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DFLLARATION OF ERIN CONNELL IN SUPPORT OF DEFENDANT
ORACLE AMERICA, INC.”S MOTIONS FOR SUMMARY JUDGMENT OR,
IN THE ALTERNATIVE, SUMMARY ADJUI)}CATION

Exhibit A: Plaintiff Marilyn Clark’s Responsc—:s to Defendant Oracle
America, Inc.’s Special Interrogatories to Plamnff Manlyn Clark (Set One),
dated August 31, 2018

Exhibit B: Plaintiff Rong Jewett’s Amended Responses to Oracle America,

- Inc.’s Special Interrogatories to Plammff Roug Jewett (Set One), dated

January 22, 2018

Exhibit C: lentxff Manjari Kant’s Response&. to Defendant Oracle America,
Inc.’s Spama} Interrogatories to Plaintiff Manjan Kant (Set One), dated
October 9, 2018

Exhibit D: Plaintiff Xian Murray’s Amended Responses to Defendant Oracle
America, Inc.’s Special Interrogatories to Plaintiff Xian Murray (Set One),
dated January 22, 2018

Exhibit E: Plaintiff Elizabeth Sue Petersen 8 Ame:nded Réspanaes to-
Defendant’s Special Interrogatories to Plaintiff Sue Petersen (Set One), dated
September 24, 2018

Exhibit F: Plaintiff Sophy Wang’s Amended Responses to Defendant Oracle i .

America, Inc.’s Special Interrogatories to- Piamtlﬁ Sophy Wm‘xg (Set {)ne)
dated January 22,2018

‘Exhibit G: Excerpts from the transcrtpt of the Deposition cf ?lamttff Marilyn
Clark, which took place on September 14, 2018 ‘

Exhibit H: Excerpts from the transcript of the Deposition of Rong Jewett
which took place on March 23, 2018

Deposition Exhibit 27 Rong Jewett Resume

 Deposition Exhibit 28: Rong Jewett Resume
Depasxtwn Exhlbxt 29: Performance Ap'pralsal for Rong Jewett for
period from June 1,2012 through May 21, 2013
Deposition Exhibit 35: Pmm@thn Template for Rong Jewett
Deposition Exhibit 36: Rong Jewett Resume

Exhibit I: Excerpts from Volume I of the tramscnpt of the Deposition of
Plaintiff Manjari Kant, which took place on October 19, 2018

Deposition Exhibit 7: LmkedIn pmﬁie fcnr Manjari Kant
‘ I)eposxtwn Exhibit Il Man an Kant Salary & Agsxgnmem Hlstory

Deposition Exhibit 20: Perfﬂrmance Apprazsal for Manjarl Kant for
‘period from June 1, 2011 through May 31,2012
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- Deposition Exhxbxt‘Zl Performance Appraisal for Manjari Kant for i
period from June 1,2012 thmugh May 31, 2013 ‘

Deposition Exhibit 23: Performance Appraisal for Manjari Kaﬂt for
period from June 1, 2014 through May 31,2015

Deposition Exhibit 24: Performance Appraisal for Manjari Kant for
period from June 1, 2015 through May 31, 2016 : i

Exhibit J: Excerpts from Volume II of the transeript of the Deposition of
Plaintiff Manjari Kant, which took place on November 2, 2018 ‘

Deposition Exhibit 28: Manjari Kant Resume

Exhibit K: Excerpts from the transeript of the Deposition of Xian Murray,,
which took place on May 11,2018

Deposition Exhibit 3: Email fmm Xian Luo to Sharon Yang, dated J uiy :

26,201 6, and attached resume of Xian Murray
Deposntwn Exhxblt 14: Xian Murray As‘slgnmem Hm«:}ry

Depasxtmn Exhibit 19: Performance Appraisal for Xian Murray for
~ pe;rxod from June 1, 2011 lhmugh May 31, 2012

Deposxtmn Exhibit 20: Promotion Templme for ann Luo

jFxhlblt L: Excerpts from the transcript of ﬁw Deposﬁmn of Plaintiff
Ir?hz,abeth Sue Petersen, which took place on. &;eptember 26,2018

Deposmon Exhibit 4: Advertisement placed on LinkedIn by Altshuler
Berzon LLP

‘])epmxtmn Exhibit 10 Google Hangout chat log between Elizabeth
Sue Petersen and DeeAnna Muthart, dated March 9,2018

Deposition Exhibit 13: Google Hangout chat log between Ehzabeth Sue

Petersen and DeeAnna Muthart, dated J anuary 16,2018

Depusntmn Exhibit 35 Pcrformance Appraxsal for Elizabeth Petemen ‘
for the permd from June 1, 2012 through May 31,2013

Dﬁpﬁsttmn Exhibit 36: Performance Apprmsal for Elizabeth Peter«;en :

for the period from June 1, 2013 through May 31,2014

l)eposntmn Exhibit 37; Performance Apprmsal for Elizabeth Petersen
for the period from June 1, 2014 through May 31,2015

Deposition Exhlbxt 38: Performance Appraisal for Elizabeth Petersen
for the period from June 1, 2015 thmugh May 31,2016

Exhibit M: hxcerpts from Volume I of the transcript of the Dcpmsltwn mf
Sophy Wang, which took place on March 9, 2018

Deposition Exhibit 13: Sophy (Xzang) ‘Wang Resume
Deposition Exhibit 16: Promotion Template for Sophy Wang
Deposition Exhibit 17: Promotion Template for SOphy Wang
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EXh;blt N: Excerpts fr{)rﬁ Volume 1I of the transcfipt of the Dépﬁéitionj of
Sophy Wang, which took place on March 30,2018 ‘

Exhibit O: bxcerpts from the tmnﬁcmpt of the [)eposmon of Anje Dadson,
which took place on July 17,2018

Exhibit P: Excerpts from Volume I of the transcript of the Deposxtzon of Kate |
Waggoner, which took place on July 26,2018

Dep(;smon Exhibit 25: PowerPoint Slide Deck nﬂed “Oracle
Compensation & Mappmg

Deposxtmn Exhxb;t 26: ‘“‘Giobél Job tClassiﬁcation” Table
Deposition Exhibit 42: Oracle Compensation Guidelines
Deposxtmn Exhibit 43: Oracle Job Pmtmg Descrlptmm

“Exhibit Q: Excerpts from Volume II of the transcript of the Deposman {)f
Kate Waggoner, whzch took place on July 27, 2018 e

Deposxtmn Exhibit 47: Oracle Human Resources Website, Job Cbanges
and Discretlonary Titles

Deposition Exhibit 51: Power?omt Slide Deck titled “‘Q4F"Y£5 HR
Webinar”

‘Exhlblf R: L ette:r sent by Iames Finberg, counsel for Plaintiffs, to Kathryn
Mamoan counsel for Gracle dated October 10, 2018

Exhlblt S: Letter sent by James Fmberg, counsel for Piamuffs to Erin
Connell, Kathryn Mantoan, and Jessica James, counsei for Oracle, dated
November 5, 2018

Exhibit T: Stipulation in Lieu of Deposxtmn Regarding Plaintiffs Murray and |

Jewett’s Chat Messages entered by the Parties and dated December 4, 2018,
and excerpts from the logs of chat messages produced by Plaintiffs Rong
Jewett and Xian Murray. :

: Exhibit U: Declaration of szfred Chang and attached translatmn of Google |
Hang,tmt chat logs

_ Exhibit V: Plaintiffs’ Thlrteemh Set of Requests for Production of
Documents to Defendant Orac}e America, Inc., dated October 1,2018

Exhibit W: Affidavit of Custodian of Records :«md excerpts from the busmesq
records of Workday, Inc. pertaining to Manjari Kant ‘
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DECLARATION OF KATE WAGGONER IN SUPPORT OF DEFENDAN’I’ :
ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR, -
IN THE ALTERNATIVE, SUMMARY ADJUDICATION
Exhibit A: PowerPoint Slide Deck titled “Annual Focal Program (Sales &
Non-sales) and Workforce Compensation

Exhibit B: PowerPoint Slide Deck titled “Global Compensation Trammg =
Managing Pay Module” : ~

Exhibit C: PowerPoint Slide Deck titled “Global ‘Compensation Traumng =
‘Szdary Ranges at Oracle” ‘

Exhibit D: PowerPoint Slide Deck titled “(Jlobal Compensatmn Training -
Job Classification and Global Table Module” ~

Exhxbit ;E; PowerPoint Slide Deck titled “Managing Compensation”

DECLARATION OF ANJE DODSON IN SUPPORT OF DEFENDANT

ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR, |

IN THE ALTERNATIVE, SUMMARY ADJUDICATION
Exhibit A: Oracle USs. Employee Handbook Excerpts
Exhibit B: Candidate Visit Checklist for Pingping He
Exhibit C: ‘?erfarmamé Appraisal for Yao Yao for the period from June 1,
2015 through May 31,2016

‘Exhibit D: Performance Appraisal for Yao Yaa for the period from June 1,
2016 through May 31, 2017 :

Exhibit E: Promotion T emplate for Yao Yao ‘
Exhibit F' Candidate Offer Infbrmatioa for-Yao Yao

Exhibit G: Performance Appraisal for David Manes for the period from June
1, 2013 through May 31,2014

Exhibit H: Performance Appraisal for David Manes for the period from June
1,2014 through May 31, 2015 . ‘ :

‘Exhlbzt I: Performance Appraisal for David Manes for the permd from June
1, 2015 through May 31, 2016 ‘

Exhibit K: Performance Appralsal for Owen Richards for the penod from
June 1, 2013 through May 31, 2014

Exhibit L: Performance Appraisal for Ray Winther for‘periodfrom June 1,
2013 through May 31,2014 ‘

ExhibitM: Performance Appraisal for Ray Winther for period from June 1,
2014 through May 31, 2015

Fxhxh:t N: Performance Appraisal for Ray Winther for period from June 1,
2016 ihrough May 31,2017
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DECLARATION OF STEVEN MIRANDA IN SUPPORT OF DEFENDANT
ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR,
IN THE ALTERNATIVE, SUMMARY ADJUDICATION

Exhibit A: Oracle Webpage titled “Products A-Z”

Exhibit B: Oracle Webpage titled “Strétegicﬁ Acqﬁisitions | Oracle”
Exhibit C: Oracle Webpage titled “Acquired Produces A- L | Oracle”
Exhibit D: Qraxc.ls Webpage titled “What is CRM? | Oracle”

DECLARATION OF CHAD WAYNE KIDDER IN SUPPORT OF
DEFENDANT ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY
J UD(JME:NT OR, IN THE ALTFRNATIVE, SUMMARY ADJ UDICA TTON

DECLARAT ION OF VICKIE T I"IRASHER IN SUPPORT OF DEFENDANT :
ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR,
IN THE ALTERNATIVE, SUMMARY ADJUDICATION ;

DI;CLARATION OF JOSEPH ALBOWICZ [N SU}’PORF QF DEFENDANT
ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR, :
IN TF IE ALTERNATIVE SUMMARY ADJUDICATION

DECLARATION OF JAMES PAT CALDWELL IN SUPPORT OF
DEFENDANT ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY
JUDGMENT OR, IN THE ALT ERNATIVE, SUMMARY ADJUDICATI()N

DECLARATION OF LINDA KOOS IN SUPPORT OF DF FENDANT |
ORACLE AMERICA, INC.”S MOTIONS FOR SUMMARY JUDGMENT OR A
IN THE ALTERNATIVE, SUMMARY ADJUDICATION ‘ ‘

10.

DECLARATION OF DPNISL LEE IN bUPPORT OF DEFENDANT ‘
ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY JUDGMENT OR,
IN THE ALTERNATIVE, SUMMARY ADJUDICAHON

1.

DECLARATION OF ANSHUMAN SHARMA IN SUPPORT C)F
DEFENDANT ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY
IUI)GMENT OR, IN THE ALT ERNATTVE, SUMMARY ADJUDICATION

12.

DECLARATiON OF ROCHELLE SUTHERLAND N SUPPORT OF
DEFENDANT ORACLE AMERICA, INC.’S MOTIONS FOR SUMMARY
JUDGMENT OR, IN THE ALTERNATIVE, SUMMARY ADJUDICATION
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Dated: }anumy(é:, 2019 ‘ ORRICK, I~H§RRINGTON & SUTCLIFFE LLP.

By, L Wi .,,al Z 4

ERIN M. CONNELL\
Attorneys for Defendant
ORACLE AMERICA, INC
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ERIN M. CONNELL (STATE BAR NO. 223355)
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kmantoan@orrick.com

The Omck Building

405 Howard Street
San Francisco, CA 94105-2669

Telephone:  +1 415 773 5700

|| Facsimile: ~ +1 415773 5759

- KATHRYN G. MANTOAN (STATE BAR NO. 239649)
ORRICK, HERRINGTON & SUTCLI}?FE LLP

: .TFSSICA R. PERRY (STATE BAR NO. 209321)
jperry@orrick.com

ORRICK, HERRINGTON & SUTCLU:'FE LLP

1000 Marsh Road
‘Menlo Park, CA 94025

Telephone:  +1 650 614 7400
Facsimile:  +1 650 614 7401

Atmmeys for Defendant
ORACLE AMERICA, INC.

SUPERIOR COURT OF THE STATE OF CALIFORNIA

s:tmxlarly situated,
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V.
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I, Anje Dodson, declare as follows:

L. E’makc this declaration in support of the motions of Oracle America, Inc.
(“Oracle™) fér ﬁ;ummafyjudgment or, in the alternative, summary adjudication. I have personal
knowledge of the matters discussed in this declaration or, where stated, base my statements on my
review of records kept in the regular course of business by Oracle. If called to testify to the

information in this dec}aration, I could do so competently. Before signing this declaration, I read

it carefully to make sure it was accurate, and it is.. I was not pressured or required to sign this

declaration. 1am prdvi;jing this declaration voluntarily.
2. Fam currently a Vice President of Human Resources at Oracle, and have been
since approximately 2007. I have worked for Oracle for over 20 years. 1 came up through the

ranks at Oracle, having previously held the titles: HR Representative, Senior HR Representative,

- HR Business Partner, ‘Manager of Human Resources, Senior Manager of Human Resources,

Director of Human Resources, and Senior Director of Human Réwurcefa.

3. In my current role, I am responsible for HR Operations, Technology, and HR for-
the Americas, 1 currently have ten direct reports and, in turn, mpmi to Joyce Westerdahl,
Oracle’s Head of Human Resources. Unti the beginning of tbiﬁ‘yeax, I had responsibility for and
oversight of Oracle’s Ofganiizétion and Talent Development team, which oversees Oracle’s

performance management and talent management processes as well as certain offerings for

employee development and learning solutions.

4. In my capacity as head of HR for the America’s, 1 am familiar with Oracle’s U.S.

“Employee Handbook. Attached as Exhibit A is a true and correct copy of two excerpts from that

handboeok: Equal Employment Opportunity (ORACLE JEWETT 00000420) énd Focal Salary
Review (’(}RACLEJEWETTWOOOO(I%5).

Performance Management Appraisal Data

5. A‘; a réguiar pan of my job, I have access to Oracle’s centralized data systems and
consult those systems as needed to review and analyze employment data related to Oracle
employees. These data systems are kept in Oracle’s regular course of business and contain our
system of record regarding the employment records of Oracle employees.

-1-
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6. 1 have reviewed extracts from these data systems that were produced to Plaintiffs
in this case in file ORACLE_JEWETT_00030954 (Jewett All_AppraisalData xlsx).

7. In particular, I have reviewed certain @m@ia"ﬁnem data from the file referenced
above related to Plaintiffs Rong Jewett and Marilyn Clark. T provide this information in more
detail below '

8. Rong Yang (Sharon) Jewett (EMPLOYEE NUMBER 131253) received a final
rating of “3 — Successfully meets expectations” in the lone performance appraisal rating
completed for her in ‘the Performance Management tool, -

9. Marilyn J. Clark (EMPLOYEE _NUMBER 61933) received a final rating of 3 —
Successfully meets expectations™ in nine of the ten performance appraisal ratings completed for
her in the Performance Management tool, and a final rating of “4 — Exceeds expectations” in one
performance appraisal rating.

10.  Tam informed and believe that Plaintiffs have identified certain current or former
Oracle employees as alleged comparators for purposes of their ¢claims in this action. I collectively
refer to those current or former employees in this declaration as “Comparators.”

11.  1have also reviewed certain employment data from the file referenced above
related to the alleged Comparators. 1 provide this information in more cfetail below.

12. ['am informed and believe that Ms. Jewett has identified Yao Yao

(EMPLOYEE_NUMBER 129690) as an a leged C omparator.

3. M \’w—

14, [am mformd and bmeve that Ms. Clark has zdfmtlﬁ@d Xuan Nhut Tran
(EMPLOYEE _NUMBER 74573) as an alleged Comparator.
15. Mr. Tran ; | |

-0

DODSON DECLARATION

10



oo o~ Oy e B W

16.
(EMPLOYEE_NUMBER 62933) as an alleged Qompamtm
17.

18.
(EMPLOYEE NUMBER 61642) as an alleged Lompamtor
19,

(EMPLOYEE_NUMBER 62682) as an alleged C(}mparator
21.

22.

23.

24.

I am informed and believe that Ms. Clark has identified Alejandro Espinosa

M. b:spm%d—

I am informed and believe that Ms. Clark has identified Tuan Karsevar

Mr. mem—

20‘

I am mf&rmed and bt ieve thdf Ms. C lark haa Ifiﬁ:mﬂ"md chhaci Burmw

Mr Bmmwa—

Personnel File Documents

As aregular part of my job; I consult perwnné} files for Oracle employees as

needed to review and analyze performance appraisals and other employment documents. These
personnel files are kept in Oracle’s regular course of business. 1 .desecribe below and attach hereto

copies of documents contained in those personnel files.

Attached as Exhibit B is a true and correct copy of an excerpt from Pingping He

(EMPLOYEE NUMBER 130702)’s personnel file reflecting his college recruitiﬁg interview

Attached as Exhibit C is a true and correct copy of the FY 16 Performance

Management appraisal for Mr. Yao (ORACLE _JEWETT_00069305).
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12
13
14
15

16
17

18
19
20
21
22
23
24

25
26
27

28
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25.  Attached as Exhibit D is a true and correct copy of the FY17 Performance

Management appraisal for Mr. Yao (ORACLE_JEWETT_00069310).

26.  Attached as EXhibit E is a true and correct copy of the IC Product Development

Template for Mr. Yao’s promotion from an Applications Developer 2 (ZC2} role to an

Applications Developer 3 (IC3) role (ORACLE_JEWETT 00069577).

27.  Attached as Exhibit F is a true and correct copy of an excerpt from Mr, Yao’s

personnel file reflecting his Candidate Offer Information (ORACLEJEWETTWO{)O()QS?}?).

28.  Attached as Exhibit G is a true and correct copy of the FY 14 Performance
Management appraisal for David Manes ( EMPIQOY’EE_NUMBER 62995)

(ORACLE _J EWETT_OOOGQI 55).

29.  Attached as Exhibit H is a true and correct copy of the FY 15 Performance
Management appraisal for David Manes (ORACLE_WJEWETTMOO%Q164),

30.  Attached as Ethbit 1 is a true and correct copy of the FY 16 Performance
Management appraisal for David Manes (ORACLE ] EWETTﬂOO%Qi 74).

31, - Attached és Exhibit J is a true and correct copy of the FY14 Performance
Management appraisal for Owen Riahar@s {,EMPL(}YEEWNUM BER 63174)
(ORACLE_JEWETT 00069221). |

32, Attached as Exhibit K is a true and correct copy of the FY 15 Performance
Management appraisal for Mr. Richards (ORACLE_JEWETT 00069227).

‘ 33, Attached as Exhibit L‘is atrue and c{xrrect; copy of the FY 14 Performance
Management appraisal for Rajfmand‘ Winther (EM PLOYEEWNUM B;ER 79777)
(ORACLE _JEWETT 00069266).

34.  Attached as Exhibit M is a true and correct copy of the FY'15 Performance
Management appraisal for Mr. Winther (ORACLE_JEWETT 00069275).

/1
Iy
/17

1
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35, Aﬁac:hed as Exhibit N is a true and correct copy of the FY17 Performance
Management appxmsai for Mr. Winther (ORACLE JEWETT 0(}069291)

Statr;: of California that the foregomg xs true and correct.
', Executed on January /4, 2019 in_/2bise. idaho.

%‘M

ANJE DGDSON

, , ,_Va’,
,xsm\xmm-h@“w

=

B
S

R S

® 35 B B

5.

1 declare under penalty of perjury umltzr the laws of the Umted States of Amema and tf:e“ E =
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~ CONFIDENTIAL

ORACLE

U.S. Employee Handbook

issues. Feel free to discuss complaints and concems candxdiy with your manager to
prevent orquickly resolve them.

Generally, a tmmugh mscussmn of issues can solve jeb-relaied pmmems If your
concerns are not resolved in open discussion with your manager or with your manager's
manager, a Human Resources Manager can serve as a facilitator and offer advice for
resolution.

Our open door culture makes all levels of manag&mem available to discuss your
concerns. If you feel your problem or idea warrants upper management review, don't
hesitate to address the issue.

- Equal Employment Opportunity (Revised September 2016}

We believe in treating each employee and applicant for empiéyment fairly and with
dignity. We base our employment decisions on merit, experience, and potential, without
regard to race, color, national origin, sex, marital status, sexual origntation, gender
identity, gender expression, age, religion, religious creed, mental or physical disability,
medical conduction, genetic information, ancestrm mmtary and protected veteran status,
or any other characteristic pmmbrteﬁ by federal, state orlocal law.

Our Equal Employment Opportunity policy is founded on the pmmmphy that our
employees and applicants for employment must be treated equitably. We do not
discriminate based on persanal preference or physical characteristics, and our
experience confirms that sup;mmng policies and practices with a strong commitment to
equal emptgyment opportunity is a good business p;‘acizce Our eommitment fo this policy
applies to every phase of the employment 1e lationship, and we make every effort to
comply with this policy. If you feel you have not been treated fairly in some way, we
encourage you fo contact your HR manager or to call Oracle's ntegmx Helgﬁn (800-
679-7417) for assistance. The company takes such matters very seriously and reporting
your claims intermnally allows us o work with you to mves;ttgata and try to resolve your
issues. ;

Diversity (Revised February 2014)

We seek to build an inclusive workforce and work environment. We make every effort to
attract, invest in, and develop the talents of diverse people who reflect the society and.
community in‘'which we live. We welcome and support people of ali races, ethnicities,
cultures, and religions and seek to fosterieamwark and effactwe parmemh;p@ among our
employees.

For information on Oracle’s pohcy regardmg mdwrduaiﬁ with d»sabmnes V:etnam Era

veterans and other ;:amiecteﬁ veterans, pieaﬁe mmt the mdzmduais wr{h Dmbﬁmez
fthe Viein nd Other : s Policy,

HUMAN RESOURCES

Page 1 0

ORACLE_JEWETT_00000420
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U.S. Employee Handbook

Authorized travel ime spent driving an automobile (outside of normal commuting time
discussed above) will be compensated.

You are responsible for-accurately tracking, caleulating and regrjomhg travel time as
regular hours works on your time sheets in accordance with this policy.

Focal Salary Review (Revised Junie 16, 2008)

Oracle management r»ewaws all eligible employees' salaries at one {focal) time. This
process facilitates compensation budgeting, accurate wmp&t;twa analysis, and timely
review of all employees. Salary increases are based on your productivity and
contributions, company performance, ‘market comparisons with competitor mmpames
and other factors Oracle may w;sh to consider at its sole dmcwtzen

For employees on Sales wmpensaison piaﬂsf, the FﬁcalSaiary Review is typically
processed with approved changes effective on June 1stto coincide with the start of the
fiscal year.

The Focal Salary Review pmc&&& for all other employees, if approved, typically is
effective December 1st. An employee on a leave of absem;e receives, if approved, their
salary increase when they retirn to work.

Global Performance Bonus Plan (GFBP} {Revised October ém@}

DOracle management reviews all eligible employees’ performance for pcsstb}e cash bonus rewards,
Begmmng in FY07, the Global Performance Bonus Plan is funded and bonuses distributed once
annually after the close of the fiscal year if performance measures are achieved. Bonuses:are not .
entitlements: bonuses are discretionary and are distributed; at the sole discretion of the company,
only to employees who meet the eligibility requirements aet forth befow.

“You may be considered fmi a bonus if your empiqymeﬂt status is*:

active,

regular,

onthe Gfobai Performance Bonus Plan,

working 20 or more hours a week,

employed with Oracle on.or before March 31st of the current bonus year

eligible for at least 30 days of the bonus period, and

employed by Oracle without a ‘pending termination date on the day the bonuses are paid
“inless specific country labor laws require otherwise.

® ® 2 % ® =B R

In general, houry emp! c;yees orempl ﬂyaes c:m any other bonus plan, including Sales, Pr&Sal&s
lns‘tmﬁmr or Consulting compensation plans, are not eligible for.the Global Performance Bonus
Plan (GPBP).

Furthermore, bonuses may be pmrai:ed to reflect time not worked in & bonus penod (due to leave of
absence, transfer, new hire, part-time, or change of status from hourly to salaried),

* Efigibility requirements may vary outside of the US.

HUMAMN RESOURCES
Page 45

CONFIDENTIAL . ORACLE_J EWETTWOD‘QSMGS
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ORACLE

'INTERVIEW SCHEDULE FOR PINGPING HE

THURSDAY, NOVEMBER 3, 2011

9:00-9:30 Satarupa Bhattacharya
- College Recruiting Manager

600 Oracle Parkway

60p946, —‘

930 ~ 10*45 Amitava Raha

Consultant Member of Technical Staff: Management Agent

100 Oracle Parkway
1 09344

11:00 - 12:15 Matthew Sherman
Director: Fusion Sourcmg (Procurement)
300 Oracle Parkway

3000p450~~-‘

12:15-1:15 Lunch w;m Zhao Wang

I (<)

(Meet in Building 400 Lobby)

1:30 - 2:45 - Jack Chung
Senior Manager: System Test
400 Oracle Parkway

4o0p914, B

CONFIDENTIAL

ORACLE_JEWETT 00(36%‘42
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; Oracle Self-Service Human Resources: Appraisal Review GERRE b - Pagelof5s

Appraisal |
Emiployes Name Yao, Yao : Empmyea Number 120690 ‘
‘Manager Kuppusamy, Kavin Kumar Orgariization Email Address M‘
“Cost Center PLOS - Fusion Financials Job 1&739&9%?%2‘%&
Development - ORCL USA : Developer
B,PRBBEV.SWERE ICB
| Setup Details
Initiator Yao, Yao. ‘ ; Main Appraiser  Albowicz, Joe

Appraisal Period Start Date - 01-Jun-2015 g Appraisal Creation Date 03«94%*1&116
A;;prém Period End Date  31-May-2016 &pprassm Review Discussion Date
“Template FY16 Appmma& Tamplatez

| Overall Rating and Comments

Overall Rating "

Overall Comments
Appraisee ngeﬁmc:k

| Details Shared with Appraisee

B2 Overall Rating
B Overall Comments
EI Particigant Commients -

- [ participant Names
B Participant Ratings

| Competency Ratings

; https://global-ebusiness. Qraclemrp ﬁomf()f& }ﬂ”ML!OA ]sp?pagﬁ:“/orafslefapps/perlselfaer 10/3/2018
CONFIDENTIAL ORACLE_JEWETT { 0006%&35
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Oracle Self-Service Humﬁan Resources: Appraisal Review ‘ By Page 2 of 5

Pamcxpant Ratings

il Detaﬂs | Hrdem Details

- Albowicz, J@wph M {log)
~Yao, MrYao

ide
Participant Ratings

CoreProfessional. Communication

Shs::w All-Details | Hide At meta;
{Details Participant Participation Type
Albowicz, Joseph M (log) : s
Yao, Mr¥ao

'ow All Detals | Hide All Detai I Nee e
etails Participant Part ‘ Performan

ow All Details | Hide All Details
tails Participant i
Show - Albowicz, Joseph M (Jos)

,,,,,,, _Performance Rating

i : _ Main Appraiser
Show  Yao, Mr Yao ; ‘ Appraises

ide __ {Core.Professional. Teamwork

[Participant Ratings

https://global-ebusiness. orac;lecorp com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018 .
CONFIDENTIAL ORACLE JEWETT 00069306
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vracie seit-yervice Human Kesoutces: Appraisal Review ‘ o Rk Page 3 of 5

how All Details | Hide All Details :
Details Participant B
~iShow - Albowicz, Joseph M (Jog)
Yao, MiYao

_Performance Rating

_PerformanceRating  Comments

Performance Rating

Performance Rating

Development. Technical Design

rticipant Ratings

Participation Type
Main Appraiser
A :

| Objectives

Details Objective Name Start Date  Target Completion Date _Achievement Date  Comments
4 ‘No resuilts found, D F 3 ‘

| Questionnaire: Appraisee

Questionnalre Name . Questionnaire for Last Subritted On- 03-May-2016
Appraises ‘ : 5 ‘

Hide Questionnaire

_https:/global-ebusiness oraclecorp.com/OA_HTML/OA jsp?page=/oraclelapps/per/selfser.. 10/3/2018
CONFIDENTIAL ‘ k ORACLE_JEWETT“QOQEQ?N?
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) vragie dell-pervice tiuman Kesources: Appraisal Review : Pagedof 5

| Questionnaire: Main Appraiser

Questionnaire Mame Cuestionnaire for Main Last Submitted On - 20-5ep-2016
Appraiser )

Hide Questionnaire

uestionnaire Name ate :
uestionnaire for Main , Cormple 20-5ep-2016 =2E3 Bep-2016

httpa f/globai-ebusmess oraclemrp com/OA HTML/OA jSp“pagemfcmalefapps/pen‘%}f‘ser - 10/3/2018
- CONFIDENTIAL : ORACLE_JEWETT ~ D0OBY308
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i Uracle deli-Service Human Resources: Appraisal Review ‘ “Page 5of' 5

apnight ey 2000 Omicle. Al vobis ressived

hitps://global-ebusiness oraclecorp. com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser.. 10/3/2018
- CONFIDENTIAL ORACLE_JEWETT 00069309
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Oracle Self-Service Human Resources: Appraisal Review

Page 1 of 6

Employee Name . Yao, Yao

“Manager: Kuppusamy, Kavin Kumar !

‘Cost Center: PLOS - Fusion Financials
Dewkapmem OBCL USA

| Setup Details

Emplayee Number 129690
Organization Email Address (RIS
Job  10730.Applications
Developer
©APRODEV.SWENG.ICH

Initiator. Yao, Yao
Apiraisal Pcarmd Start Date 01-Jun-2016
Agpramai Period Erid Date. 31-M

01
Template FY17 Apprmscat Template

- Main Appraiser Albowicz, Joe
Appraisal Creation Date  13-Jan-2017

~Appraisal Review Discugsion Date

ments

Overall Ratmg
Overall Comn 5
: Appraisee Fﬂeﬁhaek

. Details Shared with Appraisee

o Cverall Rating
B2 Overall Commerits
L Participant Comments

[ Paiticipant Names
[ Participant Ratings

how All ﬁetm i H:de Ai% E)etatl

vowicz, Joseph M (ioe}

https://global-ebusiness oraclecorp com/OA HTML/OA 3sp‘?page'—laracle/apps/per/self’sef
CONF DENTIAL

10/3/2018 ‘
ORACLE_JEWETT_00069310
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Uracle dell-Service Human Resources: Appraisal Review S ‘ ~Page 2 of 6

- Appraiseé

Appraisee

e.Inspirational Leadership.

;Participant Ratings

Participation Type
| saw;x:z, Jme;;h M (Jae} :

‘Performance Rating

Comments

how Yag, Mt‘ Yeo : . Apptaisee

https: /fglobai-ebusmess araclecarp com/OA HTML/OA 3sp’f’paﬂe-—foraclefapps/per/&dfser 10/3/2018
CZGNF‘DENWAL o ‘ ORACLE JEWETT 03069311
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; ‘Oracle delt-Service Human Resources: Appraisal Review Vi Page 3 of 6

%ﬁide [Functional.Development. Technical Desigri

Pamclpant Ratings

'smw Al Detalls | Hide Al Details

Participation Type

ow ’ zfeph M {loe)
Show k1‘fac, Mr Yao

| Objectives

tail

ditional Details

;Mreatea By Yao, MrYao
Aligned With

Detail

Success Criteria

how All Details | Hide All Details P
stails l’amcmant ) Parttcmatmn Type
Albowicz, Joe M nﬂagg;ram{

Additional Details

‘Appraim :

Hide  complete Chicago FED migration ~ Dl-Jan-2017 31-May-2017
‘Additional Details k
Created By Yao, Mr Yao

Aligned With
Detail

Success Criteria ®

‘Performance Ratings

Show All Details | Hide All Details ~ e
~ Participation Type . Appraised Performance

Additional Details

https://global-ebusiness. oraclecorp. com/OA HTML/OA jsp'?pagﬂx/eraci efappsfper!seifﬂer 10/ 3/2018 :
CONF DENTIAL : 'ORACLE_JEWETT_00069312
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Oracle Self-Service Human Resources: Appraisal Review Page 4 of 6

egrate FED with FlestManager ~ 01-Feb-2017 31-May-2017
e ﬁddatwnal Details :

Created By Yao, Mr Y;w
A%sgnad With
Detail

Success Criteria

Hide
_ Additional Details

Inew scanner for UX

173802017 15-Feb-2017

- ‘Credted By
Aligned With

Detail
Success Criteria

Yao, MrYao

z:Hzc;a Yap, Yao : Appraisee
Additional Details

;Hicﬁe work with &m m‘; the Lag?yeamh feawre ‘ ;gg?{;}aﬂingzu};%@»—qg@fgm?
&Mztmnai Details

Cregted By Wao, Mr Yao
Aligned wWith
Detall
Surcess Criteria

https://global-ebusiness.oraclecorp. com/OA _HTML/OA ;sp"page-—«/maclafappafper/qeifser 10/3/2018 :
CONFIDENTIAL : ‘ ORACLE JEWETT 00069313
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Oracle Self-Service Human Resources: Appraisal Review Page S of 6

formance Ratings

Show All Details | Hide All Details

Additional Details

| Questionnaire: Appraisee

Questionnaire Name Questionnaire for k Last Subimitted O 01-May-2017
Appraises : :

Hide Questionnaire

Questionnaire Name - Questionnaire for Main Last Submitted On - 02-May-2017
Appraiser : :

Hide Questionnaire -

https: //giobﬂ}«ebusmess e:}raciecmp com/OA HTML/OA jsp?page=/oracle/apps/per/selfser.. 10/3/2018
CONF DENTIAL ORACLE_JEWETT 00069314
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Oracle Self=Service Human Resources: Appraisal Review : SRR - Page6of6

L2008, Dl Al Aghts reserail

: https: /;’globai—ebuamess or acle:cerp com/OA HTML/OA jsp‘?pagex/ﬂracl&fappa/per/aelfser 10/3/2018
CONFIDENTIAL ORACLE JEWETT 00069315
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IC Product D&?é}é ment Prr}mnﬁsn Tem late

Ewployee Name: Yao Yao : &iﬂi&agﬁr: __doe Albowicz

Current Career Level and Job Code: 1C2. 10720.Applications Developer 2 Proposed Position and Job Code: Seﬁmr Aggimgmas E;;gmﬁerg
IC3, 10730.Applications Developer 3

# of Years in Cnrrent Position: 2 vears, 4 menihs # of Years in 'ixzdixsiry: 2 vears, 4 months

Current Saia:‘y ' , ' . Min Salary for New Position:

Performance Ratmg w—_~m S VP/SVP: Rob Zwiebach

: Piease adtiress the ft}liawmﬁ fiﬁl’im‘ﬁ, mciaﬁmo c:xampiex when remmmmdmg pramatx:}m to senmr deyeia;}mmi pﬁﬁtmas in Product Beveiapmmt

SUMMARY OF Ewaamw}: -
; {va;c:ie a brief ef&sc&*;pmﬁ of cw*;*em and gs*ez lous mperzmz?g ee;?sz::azzc};? amf afeas {;{ r&po;mﬁr?‘ les.)

SCOPE OF POSITION o . .
(Describe the scope and mmngﬁ:u v of the technical work being performed.  Describe how the position or deliverable is important to Oracle’'s strategic plan or
rev effmfg : : e [ G ,

TECHNICAL ABILITY : '
Describe the individual’s technical skills: . skill in solving technical problems, time needed to solve difficult problems with minimal direction, creativity in problem
solving, ability 10 present new ideas/concepts, judgment in evaluation of alternative tourses of action, reliability of design and project decisions’)

APR-08

 CONFIDENTIAL - . -  ORACLE_JEWETT 00069577

33



 commpama

TEAMWORK AND INFLUENCE WITHIN ngmw ' ‘ '
(Describe the individual s ability 1o be %g”eﬁz ¢ irz a team, ability and wzi’tmgnms o ke?p others ufzef: needed; abza’zi} and wzlfmgﬁess ta dzrec? the Eff?ﬁf”f& af others
Jormally or informally; working m!aﬂw;sh@s with other group members. Describe the amount and qualite of inter-action with other Oracle gx@rng; and what results
have i;e'e}% achieved. How has the g?aszi‘zmz gf(}ﬂmé;;faé 1o thelr s:m:ﬁss or how has it !?ij{kfa{?ﬁﬁ@d other groups. to ensure the success of 55@?:}* awn strategic pr(yesfs? J

EXTERNAL VISIBILITY

[How much time does the individual spend reprew;ztmg i?rewies fo uiside mz‘ems:s, szw}z as customers, pariners, press and amzfmfs These contacts should addzest a

iecﬁzsw!agy product or pre:gs am area that is }z;fg?s{}r visible and recoghized as an s;zéepsndenf entity.)

AC'HIEVRMEWT

(Describe specific, significant deliverables or arcwnplzs*&mem{s r:srméufecf 10 this mémdmi’f as the major contributor. Who within or msmde of Oracle would know of

these achievements? Also explain how the sfedmzfﬁai’ exhibits the zgif&fmas g}f ie&ém%m technical emdemzazgs f}?zd’ overall ability to represent their gfmfpf.ﬁf both
mir’am and Gwsfée Oracle.) ey

Rwammanﬁaimas '
“(Comments from other senior niandgement .smﬁ :‘}v:}!?f Mﬁm s:sz &sefs;de of gmu;,» Mm of. rr“?reée }

APR-08

 ORACLE JEWETT 00060578
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SMTS - IC3

Pe«sﬁwn Cr;terla

(Senior development positions may include ;m;qaﬁ r@qmrﬁmmis t%:smfem tem;;lats metrics are general guidelines, not ‘hard nﬂes )

Summary Of
Experience

BS or MS. éegz‘ea nCS
orequivalent experience
relevant io fimctional
ared.

Typically has 2.5 or
more years ot related
experience.

BSor %{S degre; nCSor
equivalent experience relevant

m,ﬁm’cﬁm&i area,

’i‘ygmaﬁy has ﬁxge Or more years

of related gxperience. . -
Candidates with less than four
years experience must be star
caliber and require review §y

o DAS siaﬁ'

CMIS —ICs ARCHHECT iCe
BS or M8 degree in CS or equivalent Typically has fifteen
experience relevant to functional area. or thore years of
' o e related expericnce,

Typically has ten or miore years of
related experience. Candidates with
cight or more years will be considered

 only if they are star caliber.

.....................................................................................................................

Smpe ot i’esﬁmn

Can sade with minimal
direction. |

E\s}rmaﬁy receives no
instructions on routine
tasks, with limited
supervision on new
tasks.

Has full rﬁspfmsﬁ)ﬁny fr}r the
architecture of 2 significant,
self-contained portion of a

meéact ora small pr@ciw:i;

}ias demsnssraisd teehmc&i

leadership for his/her area, This

is usually done hy beinga

g}:‘s}jsez iﬁad fora smaﬂ pr@}egt :

Techmcai Ahiim* ,

APR-08

~ CONFIDENTIAL

'\72501‘}&5 on pmg&cis {»f
moderate csmepmai
, cﬁm;ﬂexﬁy

o ,Stmmg - demansu*aie,
ahility to write spec’s

and designs.
Specifies, designs and

develops software -

aceording to provided
tequirements, with sole
ras;xmbﬂﬁy forthe

Wﬂrks on projecis of mﬁdﬁfa&ﬁ

i{) higk cﬁncepmﬁ wmpiem&* ,

: I}emaﬁs}rated abxhiy ta wrﬁs

high quality faxz{:tmuai spec '
AND
design decmts for. a major
area. Provide url’s for these
documents.

‘Has full rﬁs;:«gﬁsﬁnm} ibr the
farx:&jiecme of a mediuni-sized product
or a substantial layer or subsystem
within a large product

,,,_‘*'__“."»‘ ,‘..--',,,«-...A.L,_»...‘.‘...w...dn_*r...“..q...»-..“‘»,-‘-,..a-k..-»f.-—u«...._.._}; aaaa

- Recognized expert in area within
dmgzim anémr {f}raéle

: ' X”%r};s ;;ne?gii*eémciy asmpisx problems.
- Has deep understanding of how his/her

area interacts with all related areas,

 Models best m@iﬁe&éﬂg practices. This

. includes clarity and completeness of
spec’s and designs, code cleanliness and
guality, thoroughness of testing, attention
o documentation, and response to imgs
aﬁé mamammys.

35
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Is highly encouraged to maintain an
architecture and detailed design
éofc:am&m fé{'izis;f’hﬁr area. Provide url

Must have gmd wsﬁnﬁty socan
be effectively ranked: giving a
seminar is good way to do this

and is advised.

R&prasems group within Qrac%z

o e S o e o o v s i s e ] i S o s o o

Teamwork and
Internal Influence

Exhibits effective teamwork with senior
ésve}cpers and senior management
wsthm ST and acmss Qratle«

Is ﬁxe te;:hmcai “go«w person”
{mnsaitam} for his/her area withinthe
eroup and across Product Development.

Strongly influences the technical
decisions of ten or more dﬁw elopers, oo

........................................................................................

Achievements

L e B S ] e s e e e

Rewmmeaﬁaﬂ&ns :

_ APRA08

 CONFIDENTIAL

Eﬁm&;}mted abxmy 1o take
feature/design through software
Tifeeyele to release of re‘cmsi, '
k:gianmkty, gro:iammn code:

Camxmnts supgamﬁg above -
" criteria for promotion from
outside immediate group from
PMTS-level developers of
 managers

‘Under broad direction, detmes Recognized expertin
- réquirements for new projects and i eldms.xis and
spwzﬁas designs and develops software outside Oracle

i;ﬁ fnﬂse reqmraments

Has aeinereé several %}gﬁ-‘qﬁaﬁm

 PMTS-scale projects to market that have
" been sueeessﬁzi}v used by production

, c::zstamem fm‘ ssxserai yeazs

Has dsglzvereé maéx;a’%wa aﬁé a’;ma;mfe
solutions to complex problems.

' Works effectively with others in
managing extremely complex projects

Comments supporting above criteria for Appr&?’ii fmm the

- promotion from outside of immediate architects club
group from ST senio r management and
- three CMTS or architect-level
dewk;pars
 ORACLE JEWETT 0009580
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CONFIDENTIAL

. ‘ Bops://global-cbusiness.oraclecorp.convpls/gsilap/hs_offer_form web...

Candidate Offer Information

~ Candidate Information.

Title First Name Last Name
Mr Yao Yao

- Address

: Aﬂsignmént Infwmﬁén

(}rgammn PLOS - Fusion Financials mvelapmmt - ORCL US&
Job Code iﬂ?ﬁﬁ.&pp!icaﬂms Bemtoper 2.PRODEV.SWENG.IC2

{}tﬁm Lmatmn Oracle - mmm Shmes, CAS0P4

'I‘erms And Cmdntwns

Please enter all information exactly as you wish it to appear in the offer lefter. Pmmm information is
automatically carried to the offer letter (ie. Do not abbreviate Discretionary Job Title, do not use all cap&,
etc.) Please select 7 next to field for tips. :
Discretionary Job Title (Mmdnwxy} Applications Engineer
: Product (Mandatory) All Technology
Job Billable (Auto-Filled after being saved) N
Industry Code (Mandatory) Unclassified
Is the Job Revenue Generating? (Mandatory) No
Salary

Candidate’s previous employer and cmmmatzm information W ‘

: Empm;ymm Category (Mmd:mry} Fuﬂ Time - Regular
FLSA classification {Auto me Aﬁer offer is %’Wd} FXL :

o i

Spec:ai Cﬁmpensatwn

B R e

 ORACLE_JEWETT 00069599
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https:/iglobal-chusiness oraclecorp.conpls/gsi 1&;’:&#“4‘39‘&@{%&%&&;

Justification College Hire

Amount [ ~
Justification College Hire

Note: This is for informational pm’p%e:s only and the Fmai approval for - wﬁi be thmzzgh the PO
process.

AR j u e b

: ERahxreiPreweus Cantmemr/lnmmatmnal Tramfer

It is extremely i xm;mmnt that ﬁus section %:m compiﬂizd wmume:ly to sure that account access is

provisioned correctly and in a timely fashion and the canﬂxdatc is given amm}pmte credit for past service
as applicable.

If yes, Previous }Exmﬁvyee or {:mmawr # md Previous Couniry are Yes
mdamry

Date Candidate last worked here 28*&1}(;«22}1 1

Previous Oracle Email Address "
“

!f}eparxm or subsidiary wm‘imi for (}mcla Amerim, Ine.

Acquisition Candidate
Is the candidate a former employee of an Acquisition? Ne

Acquisition Company
Date of Termination (DD-MON-YYYY)

b R A »w« o
CONFIDENTIAL ORACLE_JEWETT_00069600
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 CONFIDENTIAL

htps./iglobal-ebusiness.oraclecorp.comvpla/gsilap/he_offer form web..

Termination Reason -

Justification *

‘ ?mmmu included in your apmoved haadcaum‘?
 Are candmdme: 's salary and zﬂamd expenses in your appmved budget’?

;Rgfmnws v.:!wck&d

vasde three statements of §um1fwation ~
- for hiring this candidate 1. Cﬂilﬁggz H ire

Interviewers' Comments .

Addiﬁoﬂalﬁs&ignmnt Information

if thm hire is an international :mnsfcr, please make: sure that you have coordinated with the re!easmg
manager and that the employee is tmnmmd in the country where they currently work. ‘

Person Type: aﬁandgthy} Emﬂoyw
~ Hire Type (Mandatory) Rehire

Eligible to work in the US 7 Yes

Additional Information

(Iamiiﬁhxe Email; Please éntc:r 2 MI email addrﬁss, not # busmﬁs exrié;} address. Enier N/A ‘if the
personal email address is unknown, The e-mail address provided here will be used to initiate the

~ background check process for your mndxdate Tht: backmund check process bﬁgzns immediately aﬁér
an offer i is mhnuttf:d for approval ;

Job Post B}x may not be used for multiple candidates. Each candidate mquzres an mdmdnal Job Post

number. A Job Post ID may only be reused if the engmat candidate to which i it was dedicated does not
accept empleymm with Oracle. ‘

‘ (:andsdate Email Address (Maudam:'y) na

Jﬁbpoat ID :# (Maadntmy} W

C.andldatez Saurce

Ifan exteral recruiting agency was used for this candidate hire, the offer letter may not bﬂ tcicmd until

the agency contract has been executed and a PO mquem Please review the Exten
Mgg}g process and contact g&gg; directly for i mqmnes regarding ﬂma cases.
vamzty Rtﬁmlimg ngmm Y%

Mamgemmt Infomatmn

i

ORACLE_JEWETT_00069601
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mfzfgsamx;emammgw.emgwgiu;zaxﬁaﬁemm;m@

. Nate: thamg an employee by ﬁmng the ”Usmd LQV wrﬁ fill in aH mcemzy mfnmmtmn
o ﬁmug Manager :

oy Nm Jm;}h &muwin
‘Emyioym m number 55166
‘ thmmmw_

Qﬂter Con mt

Userid
iy  Name %hrupu Blm
‘{impleyea ID number 35331

Phone numm“'

tara

 CONFIDENTIAL = ~ ORACLE JEWETT_00069602
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Re: URGENT ACTION REQ'D: New Hire Stat Date: Yao, Yao

;subim Re: URGENT M:Twﬂ REQ'D: New Hire $tart Da&e Yaa, Yao
From: Joseph Albowicz

Date: Wed, 08 Feb 2012 11:17:18 -0800

To: hrswnwhm us@@fa@ia com

2!15!2(3‘#2

Thanks,
Joe

 On 2/1/2012 4:43 PM, hrssc-new-hi

: Manager_ \ ‘ ‘

‘ | We have mmwmi the amptanm papemork for wwf new hire, Yao, m mcemd on 31~Jan»2012
Pmmpond uymmw%mnw&mmwummmma \ ‘

| Please advise if mi; candtdam ire.
the original start date for vaca 1 purpnm‘ the empim pfwiouﬁ amai! aﬂdrm am:i the
: wamw mde Pmse m us tmew f‘von hm any addm‘ona! guestions, ‘

‘i‘hanksg
| HRSSC

 CONFIDENTIAL . ORACLE_JEWETT 00069603
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. Oracle Self-Service Human Resources: Appraisal Review S Page 1 of 9

Appraisal Review

Employee Name - Manes, David ‘ . Employes Number 62005
Manager  Sutherland, Rochelle Organization Email Address 0 .
Cost Center. PD84 - Sup ~ Enterprise ) : Job 90023.Technical Analyst 4-

MFG - ORCL USA : ‘ﬂuamrk&)?k?ﬁ@ﬁ%ﬂi’?ﬂﬁé‘ :

| Setup Details

Initiater Manes, David Main Appraiser Huey, Monica

Apprajsal Feriod Start Date 01-Jun-2013 * Appraisal Creation Date  0B-Jul=2013

Appralsal-Period End Date - 31-May-2014 Appraisal Review Discussion Date. 05-Jun-2014
Template - FY14 Appraisal Template :

| Overall Rating and Comments _

Overall Rating
Qverall Comiments

Appraices Feedback

| Details Shared with Appraisee

B Overall Rating o sﬁamc:ipaﬂt Names
B2 Oversll Comiments [ Participant Ratings

1 Participant Commeants

| Competency Ratings s

All Details | Hide All Details

. Comments

Show -~ Mangs, David A,

hftpﬁ:/;’gldba!-ebui;izﬂte&s,oraaieompvcom/OA,WHTML/OAjsp’?pagfszoma}e/apps[par/s&lfﬁer,,;, 10/3/2018
CONFIDENTIAL ‘ ORACLE JEWETT 00069155
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Oracle Self-Service Human Resources: Appraisal Review Page 20f9

Hide - lcore: Professional. Adapting to Change

Show All Details- | Hide All Details

Huey, M

Show Manes, David A,

Hide  Core.Professional.Customer Focus

Participant Ratings

how All Details | Hide All Details

Maln Appraiser

nes, David A, Appraisee

Core.Professional.Influencing & Negotiating

Show All Details | Hide All Details
Details Participant ~ Participation Type P
howi - Huey, Mohica Main Appraiser -
iShow Maries, DavidA. . Appraises .

Hide  [Core,Professional.Problem S

Participant |

h,tips:!/glc)bal~ebusincssharaclemrp,com/OA%HTML/()A,jsp?pageml‘oraclefépp‘s/perfgaifser‘,‘k 10/3/2018
CONFIDENTIAL ORACLE_JEWETT 00069156
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Oracle Self-Service Human Resources: Appraisal Review Page 3 of 9

W Ali Data ils { Hide All Details ‘ o R -
P 'txccp:atmn Type - Performance Rating o romments
~Main Appraiser

; Huﬁy, Mortica
Manes, David A, -

Hide  [Core.Professional.Working

Participant Ratings

velopment

tformance Rating

Performance Rating ____ [Comments

: éﬁtart Date Target Completion Date
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Page 4 of 10

Created By - Richards, Owen W,
Aligned With
Detail

Success Criteria

Performance Ratings

Show All Details | Hide All Details
Deta rhicipa rticipation

Hide - Huey, Monica,

https://global-ebusiness.oraclecorp.com/OA HTML/OA Jsp?page=/oracle/apps/per/selfser.. 10/3/2018

CONFIDENTIAL

ORACLE_JEWETT_00069230
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Page 5 of 10

Hide - Richards, Owen Appraises

01-Jun-2014 3L May-2015

31-May-2015

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser ..

CONFIDENTIAL

LS DY PSR W

Alighed With
Betail

10/3/2018 -
ORACLE _JEWETT 00088231
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Succass Criterla.

Performance Ratings

Additional Detailg

Additional Details

Hide - Operational Efficency

01-Jun-2014 31-May-2015  3iMay2015 |

Additional Details

3 ‘ ‘ Rt ARSI LY FRASANENE By CAWRIET WH

Allgned With :
Detail

; https://giabal~ebtmine&s‘m‘aﬁlewrp.mm/(}&‘HTML/OA_jsp‘?page:fomcike/appsfper/selfsar~“ 10/3/2018 :
CONFIDENTIAL ORACLE_JEWETT 00069232 =
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Success Criteria

Performance Ratings

Page 7 of 10

. cipa Participation Type Appraised Performance
‘Huey, Monica . Main Appraiser

Additional Details

[Hide | Richards, Owen Appraisee

Additional Details

Hide |Service Enrichment 101-Jun-2014 31-May-2015  Bi-May-2015 |

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser...

10/3/2018

CONFIDENTIAL ORACLE JEWETT_00069233

89
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Additional Details

Page 8 of 10

Created By - Richards, Owen W,
Aligned With ; e
Detail

Suceess Criteria

?owmmﬁqm Ratings

Show All Details | Hide All Details

Details Participant
Hide Huey, Monica {Main Apprajser

‘Participation Type Appraised Performance

Comments

https:ffgiéba%—ebusi ness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018

CONFIDENTIAL

ORACLE_JEWETT_00069234
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Oracle Self-Service Human Resources: Appraisal Review Page 9 of 10

Additional Details

i e e S R

Additional Details

| Questionnaire; Appraisee

Questionnaire Name - Questionnaire for Last Submitted On . 05-Jun-2015
Appraisee :

‘Hide Questionnaire

i

Questionnaire Name  Questionnaire for Main LastSubmitt@d On - 08-Jun-2015
Appraiser

Hide Questionnaire

1.

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser...

10/3/2018

CONFIDENTIAL ORACLE_JEWETT_00069235
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. Participants

: Participation : 5 3 Participation Last Notified Date

Details Name  Type Questionnaire Name Details CommentsStatus Date  Completed

Hide - Huey,  MainAppraiser (Questionniaire for Main ' Completed .~ 08-0un-2015  108-Jun-2015
Monica ; Appraiser : ; :

‘Questionnaire

CHpright () 2006, Ui Al GRS tesared

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser.. 10/3/2018
CONFIDENTIAL ORACLE _JEWETT 00069236
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. Oracle Self-Service Human Resources: Appraisal Review

Appraisal Review

Page 1of'9

Ernployee Name Winther, Ray
Manager Caldwell, Pat
Cost Center  18M1 - UGBU Dev AS
Shared & Integration -
ORCL USA

| Setup Details

Employves Number 79777
Qrganization Email Address ~
Job 10841.0A Analyst 5-
ProdDev.PRODEV.TECHQAICS

Initigtor . Winther, Ray

Appraisal Period Start Date - 01-Jun-2013

Appraisal Period End Date 31-May-2014
Template - FY14 Appraisal Template

Main Appraiser  Caldwell, Pat
Appraisal Creation Date . 24-Jun-2014-

Appraisal Review Discussion Date 13-Aug-2014

| Overall Rating and Comments

Overall Rating
Overall Cornments

Appraisee Feedback

| Details Shared with Appraisee

B2 Overall Rating
B Overall Comments
[ Participant Comments

[ participant Nares
[ Participant Ratings

| Competency Ratings

Show All Details | Hide All Details

‘EDem:I@‘mm tencies and Target Levels
SiNess, meesmma! & Tv;mrn»a‘ Degth anf} Cresdzb; vty

fpamcmam Ratings

Show AH Details | Hide All Details

Participation
.Type

i Detmtﬁ Participant i
; Main Appraiser

Cdtaweﬂ Jaraes P, (Pat)

Show - Winther; Raymond L.

/ Appraises
{(Ray)

Performance Ratin

Hide  Core.Business.Project Management

https://global-ebusiness oraclecorp.com/OA HTML/OA jsp‘?pagemloracie/apps/per/seliser

CONFIDENTIAL

10/3/2018
ORACLE JEWETT 00969266
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: Oracle Self-Service Human Resources: Appraisal Review Page 2 of 9

zParﬁciQant Ratings

Show All Details | Hide All Detail

Participation
‘Details Participant = Type o Performance Rating
{Shiow -~ Caldwell, Jares P, (Pat) - - Main Appraiser

Show  Winther, Raymond L., Appraises
{Ray)

Hide Core.Professional Adapting to Change
ings

Show All Details | Hide All Details

cipant articipation Type Performance Ralin
ell. James P, (Pat)

Show. -Winther, Rayrond L. {Ray) - Appraisee

Hide - Core.Professional Business Ethics

Participant Ratings

Show All Details | Hide All Details

: Participation ;
[Detalls Participant Type ... Performance Rating . Comments . ..

E?Sﬁ@w Caldwell, Tames P. (Pat)  Main Aooraiser

Show Winther, Raymond L.

Appraisee
(Ray) :

ore.Prafessional. Communication

articipant Ratings

Participation ‘
ant Type oo Performance Ratin
aldwell, James Po(Pat) - MainAppraiser

Show - Winther, Raymond L Appraises
(Ray)

Hide _Core.Professional.Personal Drive

Participant Ratings

Show All Details | Hide Al!ﬂpgtai]g SO
DetailsParticipant ______ Partici
Show  Caldwell, James P. (Pat)

ECOmmehts

https://global-ebusiness oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3f201‘8
CONFIDENTIAL ORACLE_JEWETT 00069267
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Oracle Self-Service Human Regources: Appraisal Review . Page3of9

Shiow Winther, Raymond L (Ray) Appraisee

Hide éC:éte,me%mna;;pmbicm Solving

Participant Ratings

Show All Details | Hide All Det

?fmstkails{ articipant Type Performance Rating - Comments
Show * Caldwell, James P, (Pat) ~ Main Appraiser

Show Winther, Raymond L,

Appraiéee
(Ray)

Hide  Core.Professional,Quality

Participant Ratings

w All Details | Hide All Details
Details Participant Pa

,F*mfmzmna..ﬁaw{w Orientation

Participant Ratings

Show All Details | Hide All Details :
: Participation ! :
ticipant - fype. . . Performance Rating
Caldwell, Jarnes P. (Pat) ‘Main Appraiser

-~ Show Winther, Raymond L. Appraisee
{Ray) :

ore.Professional Teamwork

Show All Details | Hide All Details
| Details Participant Participation Type
Show  Caldwell, James P. (Pat) Main Appraiser

Show  Winther, Raymond L. (Ray) Appraisee

https://global-ebusiness.oraclecorp.com/OA._HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CONFIDENTIAL ORACLE_JEWETT_00069268
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Paged of 9

Hide [Functional.Development.Functional Testing.

Participant Ratings
Shaw Al Details | Hide All Details
Fammpat:mn
rticipant Type

Smw

aldwell, Jarnes P. (Pat)  Main Appraise
Show W rither, Raymond L ﬁpwafsm
:(%V) ;
| Objectives

Show All Details | Hide All Details

: Target  Achievement | :
Details Objective Nama Start Date S(anpiwtmn Date Date Comments

D1-1un-201331-May-2014 . 31-May-2014

H
£

Cm&md By Winther, Ravmend L. (Ray)
Aligred With
Detail |

Success Critéria

Performance Ratings

'Show All Details | Hide All Details

‘Details Participant  Participation Type Appraised Performance
Hide . Caldwell, Pat Main Appraiser
Additional Details
Hide  Winther, Ray  Appraisee
 Additiona! Details
Hide 2014 - Maintain high levels of customer satisfaction and 01-Jun-2013 31-May-2014 31-May-2014

‘ensure reference-ability of new releases

https://global-ebusiness.oraclecorp.com/OA _HTML/OA jsp?page=/oracle/apps/per/selfser...

10/3/2018

CONFIDENTIAL ORACLE _JEWETT 00069269
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Oracle Self-Service Human Resources: Appraisal Review ‘ Page 5 of 9

Additional Details

Created By Winther, Raymond L. (Ray)}
Aligned With
Petail
Spiccess Criteria

Performance Ratings

‘Show All Details | Hide All Details

tails Participant articipation & ‘Appraised Performance

Additional Details

Hide ;wmthf,zr, Ray ' ‘prpraisae
Additional Detajls

Hide 2015 - Improve Quality Testing processes across the UGBU ~ (01-Jun-2014/31-May-2015
? ons suite ) :

ails

Created By - Caldwell, James P, {Pat)
Aligned With — T—
Detail

Success Criteria

Performance Ratings

'Detaits Participant ; Participation Type :‘Apprai:&éﬁ Performarice E——
- Na results found, : ~ : i :

Hide 2015~ Timely delivery of committed product roadmap iﬁwuw;’{ﬂm 3 -May-2015
\deliverables i :

Additional Details

e r*xmw
Aligned With =
Detail

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=~/oracle/apps/per/selfser...

10/3/2018

CONFIDENTIAL ORACLE_JEWETT. 00069270
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= Oracle Self-Service Human Resources: Appraisal Review Page 6 of 9

Success Criteria

i?ﬂtf? rmarice Ratings

 Details Participant __ |ParticipationType ~ Appraised Performance Comments
results found,

Hide 2015 - WAMvL: Maintain high levels of customer satisfaction 01-Jun-2014131-May-2015

%qnd ensiire refererice-apility of new releases i i
Additional Details o
! Created By Caldwell, James P. (Pat}
Aligned With
Detail
Success Criteria
éPexfa rmance Ratings
Details Participant  Participation Type Appraised Performance ~ Comments
S ‘Mo resuits found, : .
ire: Appraisee
Questionnaire Name  Questionnaire for Last Submitted On 27-Jun=2014
Appraisee

Hide Questionnaire

https://global-ebusiness oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CONFIDENTIAL - ORACLE _JEWETT. 00069271
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Questionnaire Name  Questionnaire for Main Last Submitted On 13-Aug-2014
Appraiser

Hide Questionnaire

oo

| Participants

https://global-ebusiness oraclecorp.com/OA HTML/OA jsp?page=/oracle/apps/per/selfser... 1 0/3/201 8
CONFIDENTIAL ORACLE _JEWETT_00069272
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7. ‘
8' .

Barry

DeMarting ;mmzi

Participant

Questionnalre for, -

Participants

Ruestionnaire

Page 8 of 9

Hig

pert, . Other
Participant

- Questionnaire fo
Participants

https://global-ebusiness.oraclecorp.com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser.. 10/3/2018

CONFIDENTIAL

ORACLE JEWETT 00069273
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. [Main Appraiser Questionrare forl e | Completed  01-Aug-2014 [13-Aug-2014
; M ser 1 : [

;

Questionnaire .

https: ffglaba%ebusmesg oraclecorp. com/OA HTML/OA ;sp‘?pa&ewfaraclcfa;}p&/perfse fser.. 10/3/2018
CONFIDENTIAL ‘ ORACLE JEWETT 60{369274
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»,  Oracle Self-Service Human Resources: Appraisal Review : “Page 1 of 8

%l
o ®

Appraisal Review
Employes Name - Winther, Hay Employes Number 79777
Manager Caldwell; Pat Organization Emall Address |
Cost Center - 15M1 - UGBU Dev 4S5 “Job 10B41.0M Analyst5-
Shared & Integration - ProdDev.PRODEV.TECHOAICS
ORCL USA :

Tnitiator “Winther, Ray o Main Appraiser  Caldwell, Pat

Appraisal Peripd Start Date: 01-Jun-2014 Appraisal Creation Date - 21-Bug-2015
Appraisal Periad End Date - 31-May-2015 Appraisal Review Discussion Date 18-Aug-2015

; Template FY15 Appraisal Template : : o i T

Querall Raﬁtﬁ"zgf
Overall Comments

Appraisee Feedback |

B Overall Rating ; O Participant Names
B Overall Comments SN B Participant Ratings
L pasticipant Comments ‘ ‘

| Competency Ratings

nical Depth and Credibility

;Parﬁﬁipant‘ Ratings

‘Show Al Details | Hide All Details

LCaldwell, Jarm : Main Appraiser

Mﬁt&”&@r, Raymmd i {R&x‘)} Appmz%ﬁ

https://global-ebusiness.oraclecorp. com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser.. 1 0/3/2018

CONFIDENTIAL ORACLE_JEWETT_ 000689275
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s Oracle Self-Service Human Resources: Appraisal Review

Page 2 of 8

icipantRatings

{7 ;is ?Mm:maht

Show All E)el:afis | Hide All Detai

- Comments

k i&ﬁﬁnﬁw, Raymone Lo (Ray)s

Appraises

Performance Rating

 Caldwell James P, (Paty

Main Appraiser

\Winther, Raymond L.
{(Ray}

Bppraisee

ore:Professiona

gffarﬁcipam Ratings

https://global-ebusiness.oraclecorp. cc»m/OA HTML/OA jsp?page=/oracle/apps/per/selfser... - 10/3/2018

CONFIDENTIAL

ORACLE_JEWETT | 0001392’?6

105
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Page 3 of 8

Show All Details | Hide All Details -

:' f ; Participation } o N ST :
tails Participant Type P ' ing - o Comments

Show - Caldwell, Jarmes P, (Pat) - Main Appraiser

Show  Winther, Raymond L. Appraisee
. Lo (Ray)

Core. Professional Problem Solving

ils | Hide All Details

etal Participant

Winther, Raymond L. (Ray)  App-aisee

estlts Oriertation

‘Show All Details | Hide All Details
. e Participation
etails Participant ype
oW Caldwell, James P. (Pat) - Main Appraiser

Show ~ Winther, Raymond L. ‘Appraisee
(Ray) ' :

https://global-ebusiness oraclecorp.com/OA HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018

CONFIDENTIAL

ORACLE _JEWETT 00069277
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Page 4 of 8 -

Functional. Development. Functional Testing

“Participant Ratings

Show All Details | Hide All Details

etails Participant
how - Caldwell, James P. (Pat)

Show - Winther, Raymond L (Ray) - Apg

__Comments.

‘Show All Details | Hide All Details

Quality T‘eazmg processes across the e
i - HERR

\Achievement

Additional Details

| LITAWSU DY WIS, RYIUI G (Ray)
Alighed With e
Detail

Success Criteria

httpﬁ://glcbzﬂ%:business,Oraziecorp.com/OAWHTML/{)A.j sp?pagem/c;mclefappsi per/selfser... 10/3/2018
ORACLE JEWETT 00069278 :

o CONFIDENTIAL
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Oracle Self-Service Human Resources: Appraisal Review Page 50of 8

Performance Ratings

how All Details | Hide Al Detaais :
: \Appraised Performance

Hide Winther, Ray  Appraisee [
Addxtmm! Details

Hicle 42915 Timely delivery of cornmitied product madmap Gl-&xmrmwm—Mayw;’m{é EEI»MWQG}E&
. ables S .

Additional Details

Created By Wmthar, Ravmond e Rav}
Aigned With
Detail

Buccess Critéria

Hide - Winther, Ray - Appraisee
_ Additional Details

Hidé

2015 - WAMvL: Maintain high levels of customer wnsfacmn Dleun 20%31»%3/*201 5 31‘~Mayﬂ2015
d erisure. refarence -ability of new releases : ; ) ) :

: htt;iss //global-ebusiness.oraclecorp.com/OA. HTML/OA Jsp‘?page“/(}rade/apps/per/selfger 10/3/2018
CONFIDENTIAL ORACLEWJEWETTfOQGﬁQZTQ

108



- Oracle Self-Service Human Resources: Appraisal Review f Page 6 0f 8

|additional Details

Created By ‘Winther, Raymond L. (Ray)
Aligred With
Detail
Success Criteria

‘Performance Ratings

- Additional Details

Hide  Winther, Ray Appraisee

ide 12015 - Timely delivery of commitied product roadmap 101-3un-2015(31 -May-2016
eliverables . g g Eh

Created By Wmther, Raymond L. (Ray)
Aligned With . e
- Detail

Success Criterla

gﬁilaﬁzﬁawﬁcipmt ;
No results found.

[Participation Type __Appraised Performance Comments

12016 - WAMy1: Maintain high levels of customer satisfaction m~3urx~201§231~Ma&’*2@16
nce-ability of new releases : |

Additional Details

Created By Winther, Raymond L. (Ray)
Aligned With
Detail
Success Criteria

Performance Ratings

https: //giobal»ebusmess orac!emrp com/OA HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CGNFiDENT]AL ORACLE_JEWETT 90069280
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g Oracle Self-Service Human Resources: Appraisal Review e Page 7 of 8

;im;taiis;?atﬁz:‘ipant T  Participation Type . Appraised Performance , ~Comments
L Mo results found, : : N : ‘5 ‘

onnaire: Appraisee

Questionnaire Name:  Questionnaire for Last Subrmitied On - 24-Bug~2015
Appraises :

Hide Questionnaire

- | Questionnaire; Main Appraiser -

Questionnaire Name  Questionnaire for Main ‘ Last Submitted Of - 27-Aug-2015
Appraiser :

Hide Questionnaire

Participants
‘ Participation
ne - Type Q
well,  Main Appraiser /Questio
Appraiser .

‘Questionnaire

: https://global-ebusiness.oractecorp.com/OA HTML/OA jsp?page=/oracl e!ap‘pﬁ/per/setlfmr. . 10/3/2018
- CONFIDENTIAL ‘ : ORACLE JEWETT_ 00069281

110



Oracle Self-Service Human Resources: Appraisal Review : Paged ot 8

O 1) 2000, Chatle A ightl tesenved

‘ : https: /gl bai~abu&in&@s‘orabiecmp.«som/ OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
~ CONFIDENTIAL : : ~ ORACLE JEWETT 00069282
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Oracle Self-Service Human Resources: Appraisal Review Page 1 of 6

Appraisal Review
Emploves Name Winther, Ray Employee Number 79777 -
Manager Caldwell, Pat ; Organization Email Address . RTRICRINENEE
Cost Center -18M1 - UGBU Dey AS Codob 1084108 Analyst B-
Shared & Integration - ProdDev.PRODEV.TECHOAICS
ORCL USA ‘

Initiator. Winther, Ray Main-Appraiser - Caldwell, Pat

Appralsal Period Start Date  01-Jun-2016 - Appraisal Creation Date  28-Jun-2017

Appraisal Period End Date. 31-May-2017 Appraisal Review Discission Date - 23-Aug-2017

Template FY17 Appraisal Template

| Overall Rating and Comments

Querall Rating
Owverall Comments

Appraisee Feedback

| Details Shared with Appraisee

B Overall Rating o [ Participant Narnes
B Cherall Comments [ Participant Ratings
[ participant Comments

Show  Caldwell, James P. (Pat)

[Show - Winther, Raymond L. (Ray) - Appraisee

https ://giobai—ebusiness.eraciecorp.com/DA;HTML;‘OA.j sp?page=/oracle/apps/per/selfser... 10/3/2018
: CONFIDENTIAL ‘ ORACLE_JEWETT_ 00069291
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Hide %Cc:ra.(ianabgratmn

raiser
O meaf RaymwndL (Ray p@mﬁéﬁﬂ

ing for Impact, -

- Show All Details | Hide All Detaa ; ;
Details Pammpam Farﬁwmtmn Type Performa
Shaw - Caldwell, James p, {P%} Mair Appraisar

Winther; Raymond L. {Ray) ~ Appraises

Hide

art &pﬁﬁdﬁ : | :
Chype o Performance Rating
- Main Aopraiser :

y Wﬁr@tﬁﬁr, Raymond L. Appraizes
(Ray) :

Show All Deta; s | Hide All Detaﬂ
Details Participant Particina
Caldwell; Jaras P. (Pat)

- Winther, Raymond L. {Ray) Appra

https://global-ebusiness. cmciew”p com/OA_HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CONF DENTIAL ORACLE _JEWETT 00069292

114



Oracle Self-Service Human Resources: Appraisal Review : ‘ Page 3 of 6

_working relationships.

how All Details | Hide All Details
1 Participation

Type
Cdames PL(Pat)  Main Appraiser

ow - Winther, Raymend L. Appraises
(Ray)

Show All Details | Hide All Details -~ -

‘ e ~ Participation ;

Details Participant e  Performance Rating
- Caldwell, James P, (Pat) - Main Aporaiser

Wirther, Raymond L. pprases k
(Ray)

Target Completion | Achievement
ate o Date Comments

Start Date Date
~May-2017 ;Zi-vMayvaOi?

O1-3un-2016

https://global-ebusiness oraclecorp.com/OA HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CONFIDENTIAL ORACLE_JEWETT 00069293
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Created By Winther, Raymond L. {Ray)
Aligned With
Detall . -~ WAM v2.1.1 $P1 cloud
- WAM v2.2
« VWAM v2.2 Cloud

Additional Details

Stictess Criteria

Performance Ratings

how All Details | Hide All Details

ide

Additional Details

\Hide  Winther, Ray Appraisee

Additional Details

Hide |FY2017: Design/Develop automated tests 01-3un-2016 31-May-2017

https://global-ebusiness.oraclecorp.com/OA HTML/OA jsp?page=/oracle/apps/per/selfser... 10/3/2018
CONFIDENTIAL ‘ ORACLE JEWETT 00069294
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. Oracle Self-Service Human Resources: Appraisal Review

’ ‘ .

|additional Details

Page 5 of 6

Created By ~ Winther, Raymond L. {(Ray)
Aligned With
Detail
Success Criteria Design/develop automated tests forv2. 2 and v2.2 5p1
assigned enhancements

;mxibrmsnm Ratings

“Additional Details

Hide  \Winther, Rav. Appraisee

- Additional Details

| Questionnaire: Appraises

Questioniaire Name - Questionnaire for

“Last Subrritted On 30-Jun-2017
. Appraisee

Hide Questionnaire

L

https://global-ebusiness.oraclecorp.com/OA HTML/OA jsp?page=/oracle/apps/per/selfser.. 10/3/2018
CONFIDENTIAL ORACLE_JEWETT 00069295
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e Oracle Self-Service Human Rescurces: Appraisal Review . Pagebofo

Questionnaire Name Questionnaire for Main Last Submitted On - 27-Aug-2017
Bppraiser :

Hide Questionnaire

Participation  Last Notified
5 Date
27-Aug-2017

CopyrigRE () 2008 Ol AL EE teseived:

hittps: /iglobal~ebumness oraclecorp.com/OA HTML/OA jsp‘?pag,em/oracie/apps!perf&e]fser 10/3/2018
CONFIDENTIAL ORACLE JEWETT 00069296
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1, Steven Miranda, declare as follows:
I I am the Executive Vice President Qf‘Oraﬁle Appiicatians Product Development.

In that position, | am responsible for leading the ‘pmdm&t strategy, product development, and

: product delivery for Oracle’s portfolio of applications and related services. | havéheld this -

poSitien since 2006, - I have worked at Oracle America, Inc. ainﬁe 1992, Since 2992 I have held
the following pusztxons Applications Engineer, I)e:velepmem Mzmagar Group Manager, |
: ‘Direcmr, Semor Dxrecmr., che President and Bamor waz Preszdem I hava permnal knm#ledge
of the matters camamad in thts dectaratmn If called as a wzmcﬁs, 1 couid and wou]d test;fy
;compewmiy as follows. ‘ ; ‘ :

2. In my role as Executzve Vice President of {)racic Applxc:atmns Pmduct ;
Davf:lopment Fam f'amxhar thh the wide array of pmducts and services Oracle deve!eps,
enhanc:es, and affers toits customers. These products and s&rvtces vary in geveral ways,

mcludmg but not Ixmlted to targ&t mdustry, customer type (consumer or emerpnse), and

~ }techmlogy For exampie ata very hzgh icvei many of Ofacle s pmductﬁ and services can be

“thaught of'i in four broad categcmes, each laycmd cm top c::f one amther (1) Applications, (2)

i Mlddleware, 3) Database:, and 4) Enfrastructure Generally sptaakmg, Apphcat:ons is reﬁponsxble .

for developing, enhancing and servicing products and scmc:es for «::amsxde:, third-party users

‘ (typxcaliy empiaycrs) such as accoumants human resource departmcms, payrc;ll depaztmems and

sales depanmems Database &ncompasses eve:rythmg from Oracle’ son premxse database

I management piatforms m new, cuttmgﬁdge autonoinous, and clnud—basﬁd data managemem
1 systems dedlewam tefers m 1hc ap&ratmg systems t’hat allow Oracle’s Apphcatmns and
: ‘Databaﬁe sysmms to ﬁmctwn And f‘maﬁy* Infrastmcmre rafms to tha physsca} hardware that

I mterfa«:eﬁ wnh tha Infrastmcture Even thhm these four bmad categones, however, products

: and services vary grcatiy, dependmg on a variety of factors mc!udmg thase lxstcd above
3, Oracle’s wide array ﬂf products and serwcaa translatea to a simi larly dwerse setof

ff.kzﬁs, dutxes and respansxbxhtms among Oracle employees, d&pendmg upon the product or

: -gemcc (or the componant of a product or servxce) on which an employee works Stated anmher
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: wa;y, just as the technologxcs themselvas differ, so do the ﬁkﬁls, duues and msponsxbtlmes needed :

m dﬁvelop, enhance:, mﬁdify support or service those products :.md servwes Tbm can be true

‘ whether or not emplgyeezs share the same job title. A developer who works on M1ddieware or.
‘Infrastmcture generai}} needs famxhamy (to dxff‘emng degrees) with how the underiymg hardwarek :
functions; a deveioper workmg excluswe:ly on Apphcatzons, by c:omrast may wark ata Ievel far
‘r&maved from the hardwm and thus may m}t need that same knawledge, although she wauid
*nced to be farmhar with other tools and techmques to develcp and shape the saftwatc that creates :
that mtgrface that ihe e:nd user sees and works within. By way of very mugh analogy, a mechanic

who works on the body or exterior of a car needs very different knowledge and skills than one

who fis Xes transmissions. ‘
4. Many soﬁware developerﬁ across ()racle may have: raspons:bxlﬂy for “codmg at‘a

high Ieve! But the tools and computer languages they uss: to perfoxm this codmg work dxffers,

does the coding wark :tself and knowledge and proﬁmency thh the dxffenng tools and languages ‘
‘am genﬁraily nm fung:bk: and take time and effort to learn and mastcr Slmziarly, some

‘ ;devclapers (namely, some of those who work in Apphcatmns} are responsxbie for writing

busmass rulas or bu:ldmg user mterfaces, and Oﬁen must havc demam- or mdustry~spec1f’ ic

-knowledg& in erder to perform thmr work. Others (mcludmg dctve!c»pers on the Database teams) :
& mstmd write aigonthms that gs:wem the data storage and managcmcnt 5ystems from Wht{:h the
;Apphcatmns draw and whose content they process and present m ‘end users. The work

perfbrmed to a@hxeve these. taskg is highly &peclahzed and dxspamte, and employem respcmmble o

f«:rr th«:}se tasks (everz if they share the same job mh:} eﬂen do not perfom similar work. Agam by

way of very rough anaiogy, a machamc who fixes 1ransmtssmns fora seml needs dlffet’em

knowledge and employs different skills than a mechanic who ﬁxas; transm:ssmns for race cars, or |

1 hybnd~electnc: pas&enger vehwias
o 5. By way of another :txample, even among develope:rs responmbie for user interfaces |
| or busme:ss rules (i.e: Apphcatmna developers), employees oﬂen need to have fumtmnal

knowledge of the type of user mterface or busmess ruie they are deveiapmg in order to parform ;

v
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their work. To take just one example, Oracle offers applications used by its customers to process

paymli, and others that its customers use for accounting (¢.g., management of balance sheets and
accounts payable and mqe;ivab}e). Devakipcrs wofkir&g on the paymll appkicati‘ons‘need‘té be
t:éhverséxit wi!h payroﬁ ;;business rules,” e.g., the required deductions énd taxes. Developers
working on the accounnng applications, by contrast, must be fam:l;ar thh ac;c:ountmg principles
e.g., GAAP Rules so that the apphcatwn will be of use to accountanw This type of spemahzed

knowledge isnot nee&ed or developed across all apphcatlons Indeed the speclahzed knowizdge

: needed for the payroll apphcazmn& are g,eneraiiy not transferrable to the accounnng applications,

‘and vice vcrsa ‘ ,
6. I understand that several of the named plaintiffs in zhzg case wnrked on aspacts of ‘ :

Oracle Fusion Apphcatmna Omcle Fusion Appiwatmns isa partfeha of cloud-based enterprise

apphcatmn mﬁware Built to w0rk with other enwrpmse and mdustry applmat:ona, Oracle Fuﬁxon

Apphcatlons automate busmess proce:sses and support better decxsmn*makmga while prcscrvmg

: customer choice of swmwn& and reducmg IT costs, Many of its products are among those E)racle i
‘producta in highest customer demand. Fusion Applications offers technology across seven core
kproduct areas Fmamral Management, Pmcureme:m ijem Pﬂﬂfqlxo Management Cuatomer

| Relatmnsth Managemcm Supply - Chain Managemcnt Human Capztal Managemem and

‘Govemancc Risk and Comphance. The Human Capital Manage:mﬁn; (“HCM?”) product line assists |

customers in managing their human resources. There are three primary products within HCM:

;Payrs:)ll Compensatmn and Global HR. These pmdueis are in tum mmpnsed of various

moduleSW for e:xample, the Compensatlon produc:t includes budgeting amd salary modules. Among

f()ramle $ mast important masswm isto be a leader in mnovatmn, provzdmg its customers with
cuttmgwedge tc::chno!ogy to serve thmr evolving busmess nc:eds Paramaum to thxs objective is

eensuring Oracle’s prot:iucts perform rﬁhably, integrate seamimsiy, and are fully supponed

T Bacause not all products and services have the same value or profitability to

Oracle, the value of the skxlls, duties, and responsibilities necﬁssary to develop, enhance, or

service Oracle’s wide array of products and services also differs and changes over time. For

-3-
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=“C)mcle Pmducts A-Z ” available at hitt

: example (and there are plenty mom) twenty years ago, cmployees skzﬂed in szebei technologtes :

were highly sought after in the marketplace Todayg, by contrast there i is hlgh ciemand for (and

‘ compaxanvaiy limited supply of) employees w:th experience ﬁpemﬁcaﬁy in t;:loudnbased

technologies and artificial mteihgence As technology commuaily changes and dew:lops, the

“compctmon and market demand for employees skilled in the latest tec:hnologles also changes.
~ meamng the value to Oracle of vanons skxlls, dutles and knowledge also fluctuates over time. ‘
8. Oracle orgamzes its busmess teams and ﬁmpioyeﬂs thmugh a ﬁnanmai and :

aecauntmg hierarchy. This ﬁnanma! and accounting hzerarchy mzrmrs the managcrxal hxeratchy at

a high level but oﬁm dwerges fmm the managerml hzcta;mhy at a more granuiar Ievel T hat

‘dwergence mcurs because managers may oversee more than ene pmduc:l team, as that team m
8 “deﬁncd for purposes of the ﬁnancna! and accoummg hleramhy Convm*sely, what is a single product
: team for ﬁnancxal and accounting purpnses may have mumple managem At the most granular

;levet of the ﬁnancxal and accountm hmrarchy, “cost cemers” (ﬁometxmes called “orgamzatmns”
£

are used fcr purpmes of trackmg budget and other financ;a! outcomes, A ;:ost center can encompass

a smgte product or service team, but not every product or service taam has its own cost center. Cost |

‘centﬁrs each roll up to what is known asa “leaf line of busmess and in turn furthar roll up into a

‘ fcompany»wxde ﬁnanmai and as:::oummg hleramhy (also known as an “orgamzatmna ” hzeramhy)

9. Attached as Exhibit A i isatrue and correct copy of Oracle s extemal~fa¢zng webpage

s*ffwww Qracier c&mf ‘mductsforacie-a»z html.

10 Attached as Exhibit B is a true and correct copy of Oracle’s extemaiﬁfacmg

webpage “Oracle: Strategic Acquisitions,” available at

11, Attaahed as Exhlbtt C is a true and correct copy of Orackt s external-facing

| webpage “Oracle: Acqu;red Pmducts A-Z)” available at

htips: "‘iwww omc!e wm! roductsfac mmd-a»z himl.
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| “Oracte: What is CRM?2 available at hitps://wivworacle.con
I éxgefiﬁncef@vhakis*mﬂ;htmi, o k ‘ | :
I declare under penalty of perjury under the laws of the United States of America and the

State of California that the foregoing is true and correct.

‘Executed at Redwood Shores, California on January lgr, 2019.

b
B

p2
e |

12. Atta#hecf as Exhibit D is a true and correct copy of Qracie’s extcinai»facingwehpage} & S

n

pplications/customer- |
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Transaclion Biusiness Inlighnoe for Human
Capital Minagaent, Fusion

Teansastion Processing. Dt Datsbise

Transportaiion Management, 10 Ediar s ‘
Enterpninalng .

% Transpodation Mersnkiient: Oradle B-Business

Bijites

'?‘f%mmg Ol E-Bugingss Suite

Tunridlend Seswion :;‘wxmm, i)w.w
C‘ammmw s 3

Unified Communications Suite, umm
'C,}a?mmmmmm@

‘i}mﬁm Inventary Management, Oracie
Communications

kﬁ%yﬁ” A &ﬁ-ﬁwm Marnager, Oracle C«mwwnm‘{mm

Uriifiad S‘stmaw Mma m@nmﬁ asm& &mamtm
Baliwars:

Liger Productbity

48, Federal Finanuial Abalylics, Ofanle Fusion
Mitidfsvoare:

U5 Payral, ID Bdwards EnterprseOne

Usibr Interaction, Oracle Fusion Middlieware

- Ltilities Diatd Modal, Oracle Database

WM Server fur x86
Vi VirtualBiox
ebl.ogic Server Multitenant, Oracle Fusion
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Dverview

Products A~Z  Acquired Products A~Z

US Sales: +1 800633.0738
Gilobal Contacts

Suppart Directory .
“Bubseribe fo Evalls

&

sde

Barry, po entries begin with this letter. ou may wish 1o

Products A-Z | Oracle

ES b

Weirahiiss Marggsimdnt. J0 Edwards Waord
Vigupwt

WebCanlgr, Oracle Fusion Middlewars
WatiGenter Socisl, Oradie Fysion chﬁm#m

Wetienter Content, Cracle Fusion Muddiekare

WebEenter Imaging, Oratle Fusion Middieware

WebCanter Pl Oracle Fusion Middieware
WabGaniter Sites, Oracls Fusion Middlewsrs
Wiblogh: Oracle Busion Middiewars

Drale Wablogls Server Continunis Avalabitty
Drncle Fusion Middiswara

try our Search function,

Borry, no-entries begin with this letier, You may wish o

try our Search funclion.

= Oracle ZFS Storage Appliance

Carpprs

Company information
Social Respansibility
Compunitios

hitps:/iwww.oracle.com/products/oracle-a-z.htm|

kava Buntime Dowologd

dava for Developers
Software Downioads
Try Oracke Cloud Free

A

RSO ewae

Wamwgéé Betver Standard Bdition: mécm Fuslon
Witldlewaire :

Wablogle Suite. Oratla Fusion Niddleware

= WEBRTC Bession Contioller Oracie

- Gomimunications

Wercksr

Wurkfémaﬁammn%&mx Fusion

Worktoree Directory Management, Fosion
Werktorce &anw@rm«m.;{?mcte E:Business Suile

Worklorce Scheduling: Oracle B-Business Slite

Acplisitions
Blogs

Events
Newsroom

@ Oracle | Site Map | Tenms.of Use and Privacy . | Goolde Preferences | Ad Ohblces
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Menu

Oracle Strategic Acquisitions

Strategic Acquisitions | Oracle

Search Sign Iy Country/Region Contact

Oracle Buys Talari Networks

‘i |

Through our acquisition activities, Oracle seeks to strengthen its praduct offerings, aceelerate innovation, meet customer
demand more rapidly, and expand partner opportunities. An integral part of Oracle's Mergers and Acquisitions philosophy
is our consistent commitment to customer service and produst support while achieving our financial return opjectives and

creating value for our shareholders.,

Applications

Industry Solutions

Applications

= AddThis (January 20186)

= BigMachines {October 2013
- BlueKal (February 2014)

= Collective Intellect (June 2012)
- Compendium (October 2013}
= Crosswise (April 2016)

= DataFox (October 2018)

+ Datalogix (December 2014)
= Elogua (December 2012)

= Grapeshot (April 2018)

=+ Involver (July 2012)

+ lridize {September 2018)

Industry Solutions

Communications and Media
= Avme Packet (February 2013)

~+ Tekelec (March 2013)

= Talari Networks (November 2018)

Construction and Enginsering

= Aconex (December 2017}
< Instantis (November 2012)
= Skire (July 2012)

= Textura (April 2016)

Middleware

- -Apiary (January 2017)

- Birmr Mobile (Novernber 2013)

= CloudMonkey (August 2015)

= DataScience.com (May 2018)

- Nimbula (March 2013)
https://www.oracle.com/corporate/acquisitions/

‘Middleware

ervers, Storage, and Nety sriciny

+-LogFire (September 2016)

- LiveLOOK (une 2014)

> Maxymiser (August 2015)

> Moat (April 2017)-

- NetBuite (July 20186) .

=+ Responsys (December 2013) (g
< BelectMinds (September2012)
- Taleo (February 2012}

= TOA Technologies (July 2014)
= Vitrue (May 2012)

= Vocado {(April 2018)

Health Sciences

+ Cleaririat (Match 2012)

= goBalto (October 2018)
Hospitality and Retail

- MICROS Systems (Juie 2014) -

Utilities

= DataRaker (Decermber 2012)
= Qpower (May 2018}

- Palerra (September 2016)
= Ravello Systems (Fébmary 2016)
~ SparklineData (April 2018) B
=+ StackEngine (December 2015) L
= Wercker (April 2017}
112
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Strategic Acquisitions | Oracle .

Servers, Storage, and Networking

-+ Corente (March 2014}

- Dyn (November 2016)

= Front Porch Digital {Seplember 2014)
+ GreenBytes (May 2014)

More Acquisitions

US Sajed: +1.800,635.0758 Saresis
Sobal Contacts ) Company Information
Support Direstory Sorial Responsibifity

Subscribe o Emails Communities

hitps:/iwww.oracle.com/corporate/acquisitions/

=+ GrasnBytes (May 2014)

= Nirvanix (December.2013)
> Ksigo Bysterns {July.2012)
3 Zenedge {February 2018)

Java Runtime Dowrload
Java for rwvﬁiomra
Suftwaie Downloads
Try Oracle Cloud Frés

Actpdsitions
Blogs
Everts

Newsroorm

@ Oracle | Sits Map | Terms of Use and Privacy | Cookie Preferences 1 Ad Choices

r
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Acquired Products A-Z | Oracle

Search Sigr It Country/Region Contact
Menu
ORACLE c}mﬂ;.c:ge" ORACLE ORACLE
aconex NETSUITE DATASCIENCECOM | grapeshot
{ecember 2017 ‘ July 2016 Wiy 2048 Agril 2048
Company 2 Original Product Name Oracle Product Name Acquisition Date %
Acme Packet Mome Packet Met--Net 8300 Oracle Acme Packet 6300 February 2013
Acme Packer Palladidn Application Session Oracle Cormmunications Applications Session
Controller Controfler
Acme Packet Enterprise Operations Monitor Oracle Enterprise Operations Monitor
Acme F’qcker Palladion Fraud Detection and Oracle Communications Fraud Monitor
Prevention
Aeing Patker et Met ot Interactive Session Cracle Communications Tnteratlive Bession
Blsconiar Recorger
Aeme Packet Palladion Communications ’)@Ms‘ Lommunications Intetactive Bﬁﬁwém
Dpewations Mariise
Aconex Acorex Oracle Aconex December 2017
‘Adkd”ﬂ‘}‘isx A AddThts Addfhxs January 2016
Apiary Apzary ‘ Oracle Apiary Cloud Service January 2017
BighMachings BigMachines CPQ Ck}ud N October 2013
BigMachines Channel Sales Engine Oracle CPO Cloud
Bight . ines B2B eCommerce Engine CPQ Cloud for eCommerce
! BighMachines Express CPRO Cloud for Mid-Market
Bluekal lemkm A{;diénce Daza; Marketplace bra;fle Dkata‘é;«)’a’tdw - Febryary 2014
;:sear‘!"ri‘a!' ClearTrial PLAN and SOURCE Standard Oracle Health Scienées ClearTrial Plan and - March 2012

ClearTrial TRACK

*Source Enterprise Edition Cloud Service

Cracle Health Sciences ClearTrial Track Cloud
Service

Social Engagement and Monitoring Cloud

cdune 2012

Collective Intellect Involver Channels
Service - Addittonal Topics
Involver Conversation Suite Social & ngageméni and Monitoring Cloud
: Service, Conversation Suite
Compendium Compendium Elogqua Content Marketing Cloud Service Oclober 2013
Corente Corerte Corente Cloud Services Excharge January 2014

 hitps.//iwww.oracle.com/products/acquired-a-z.html

M1
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Acquired Products A-Z | Oraclk

Branding and Deliverability—Gold

Branding and Deliverability—Flatinum

Branding and Deliverability-—Silver

Custom Data Dbjects and Data Tools Upgrade
»

Cusstary Security Roles and Actess Upgrade

CX Marketar Tier

CX Team Tier

Elogua Agency Partner Platform

Elogus All Star

Elequa Asset Hanagement

Eloqua Discover for Salesforce.com

Elogua {?ZMQ@&

Elogua Engage for the iPad

Elogua Enterprise (adition)

Elogus for Sales Bundle

Elegua Health Sonriect

Em\w‘mwram :

Eloqua }qunw

Eloqua Non Profit

Eloqua Profifer

Elogua Teaim (edition)

Enhanced Microsites to Support Any Verisign
Certification

Enhanced Microsites to Support Verisign EV
Certificates

Event Management Upgrade

Mulli-initiative Module

Multi-Model Lead Scoring and Routing Upgrade
Mulii-Region Support Add-on

Priority Eriail Package

Salesforee Identity Provider for Elogua (850)

hitps://www.oracle.com/products/acquired-a-z.html

Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle Markeling Cloud
Oracle Marketing; Cloud
Oracle Markeling Cloud
Oracle Marketing Cloud
Cracle Marketing Platform

Oracle Marketing Platform

Oracle Marketing Platform -

Oracle Markeling Platform
Oracle Marketing f’tatform
Oracle Marketing Platform
Oracle Mazketmg Ptatf&rm
Oracle Marketing Platform
Qrar,;te Markegting F‘iéxéfﬂrm
Oracle Marketing P’Sa{h);m
Oracle Markefing Platform
Cradle Marketing Platform
Oracle Marketing Ptey;fmm
Qracle Marketing Platform

Oracle Marketing Cloud
Oracle Marketing Cloud

Oracle Marketing Cloud

Oracle’s Instantis EnterpriseTrack

Oracle Marketing Cloud

Oracle Marketing Cloud

Oracle Eloqua Priority Email Cloud Service

Overview . Products A~Z Acquired Products A~Z

 Datafox Datafox Datafox October 2018
ﬁaﬁéﬁnicnce@dm DataScience.com DatgSclence.com May 2018
L‘fyn Dyn Dyn ﬁov&mbér 2016
Elogua B&D Boost Oracle Marketing Cloud December 2012

2111
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Acquired Products A-Z | Oracle

Overview .  Products A~Z  Acquired Products A~Z

Sandbox Marketer

Secure Hypersites

Bandbox Team:

Oracle Elogua Standard Additional Test
Environment Cloud Service

Oracle Marketing Cloud

Oracle Eloqua Enterprise Additional Test
Environment Cloud Service

Web Services AP Development Upgrade Oracle Marketing Cloud
Endeca Advanced Memhandismg Workbench Oracle Cornmerce éxpee’ie!me Manager Oetober 2011

Advanced Publishing Module Oracle C weree Experience Manage

Advanced Query Module Oracle Sommerzié Platﬂ)rm

Endeca Mobile Oracle Endeca for MGbite

Endeca Social Oracle Endeca for Mobile

Endeca Text Enrichment Oracle Endaca %nfm;mamn Discovery

Endeca Text Enrichment with Santiment Oracle Einctez«c;a‘hwfcrmsticmmismvery

Analysis

Relationship Discovery—Englisn Oracle Endeca Relationship. Discovery, English

Redationship Discovery-Franch Oracle !”fndmga R@mc}nmp Discovery, English

Text Enrichmént Oracle Endeca Text Enrichment

Text Enrichment with Sentiment Analysis Oracle Endaca Text Enrchment with Sentiment

Analysis

Jiélwwe FalWire Analylics Oracle Weblenter Siles June 2011

FatWire Cmnﬁsuniﬁy Berver Oracle Weg(:wntelxsnes

FatWire Cordert Integration Platform Oracle WebCenter Sites

?atWﬁre Contert Server Oracle WebCenter Sites

FatWire Engage Oracle WebCenter Sites

FalWire Gadget Server Oracle Webf)e?x@r Sites

FatWire Language Packs Oracle WebCenter Sites

FatWire Remote Satellite Server (Sold in Japan Oracte WebCenter Siles Samtﬁ'ﬁé Berver

and EMEA)

FatWire Satellite Server Oracle Webﬁ:mer Bites
;r<;n‘; f;r;mh Dtg:tai Front Porch Digital DIVAnet Qra«;ke DivAnet Swéﬁﬂmbﬁr 2014

Front Porch Digital DIVArchive Oracle DIVArchive

Frant Porch Digital LYNX Cracle DIVA on Qtacfe:‘ Cloud
GoBalto GoBalto q?;;&;iéok Oclober 2018
Grapeshot G:m hot Contextual Intelligence Platform Contextual Intelligence. memﬂ April 2018
Iridize Iricize: iridize éemamber iemaz
InQuira InQuira Customer Experience Platform Cracte Knowledge for C:o;;taaf Center Suly 2011

https:/fwww.bracle.r:om/éroducts/acquired-a.z.htmb

e
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Acquired Products A-Z | Oraclé

Overview- " Protlucts A~Z'  Acquired Products A~Z

InQuira for Sacial Forums—External Use
inQuira Occasional Users

InQuira Process Modeler

Oracle Knowledge for Contact {ie;jtter
Oracle Knowledge for Contact Center

Oracle Knowledge for Contact Center

- Instantis Enterprisei"mck Instantis EnterpriseTrack November 2012
Involver Involver Channels Crack Socigl Bngagerent and Monitoring July 2042
Cloud Service ‘
Invalver Canversation Suite Oracle Sacial Engagement and Monitoring
Cloud Service
LogFire LogFire Warehouse Management Oracle SCM Solutions--Werehouse September 2016
Management
Maxyriser Maxyriser Oracle Maxymiser August 2015
- MICROS Systems MICROS Cruise Dining Management Systerm Oracle Hospilality Crulse Dining Management June 2014

MICROS Cruise Flest Management Systern
MiCRDﬁ‘{‘;w‘zfse Ships Property Management
System

MICROS &7 Point of Sale

MICROS iCare Gift and Loyalty

MICROS Kitohen Display Systerns

MICROS mWorkstation

MICROS myinveniory

MICROS myLabor

M@‘QQS myhicros.net (Reporting and

Analytics)

MICROS OPERA Vacation Ownership System
{OVOS)

MICROS OPERA 9

MICROS OPERA Business Inteliigence (OBI)
MICROS OPERA Channel Manager

MICROS OPERA Cusfomer Information
Systemn (OCIS)

MICROS OPERA GDS Interface

MICROS OPERA Mobile

https://www.oracle.com/products/acquired-a-z.htm|

Oracle Hospitality Cruise Fibet Management
System

Oracte Hospiiality Cruise Shipboard Property
Management Systern

Oracle Hospitality for Food and Beverage—a?
Point of Sale

Oracle Hospltality for Food and Beverage-——Gift
and Loyally

Qrame Hospitality for Food and Beverage-—
Kitchen Display Systems

Oragle Hospitality for Food and Beverage—
Oragle MICROS Workstation & Family

Oracle Hospitality for Food and Beverhge—
Inventory Management

Oracle Hospitality-for Food dnd Beverage-—
Labor Management

Oracle Hospitality for Food and Beverage-—
Reporting and Analylics

Cracle Hospitality for Hotels—OFERA Vacation
Ownership Systern

Cracle Hospllality for Hotels—OPERA Cloud
Services

Oracle Hospitality for Hotéls-w--OPERA
Advanced Reporting and Analylics

Oracle Hospitality Tor Hotels--OPERA Channe
Management-—Self Service

Oracle Hospitality for Holels—OPERA
Customer Layalty Tracking

Cracle Hospitality for Hotels—OPERA Channe!
Management—Self Service

Oracle f»im;pitaiity for %40@!&»44&%: Mdhile

411
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Acquired Products A-Z | Oracle

Overdew - Products A~Z  Acquired Products A-Z

MICROS CPERA Reservation System (ORS)

MICROS CPERA Sales and Catering

MICROS OPERA Bales Force Automation
(SFA)

WMICROS OPERA webtHotel

MICROS OPERA webProposa:

MICROS OFERA WebSuite

 MICROS RES 3700

MICROS Simphony

MICROS Sirphony First Editior

MICROS Simphony Venue Marnagement

MICROS Suite8 Property

MICROS Suites Management

MICROS Tablet 720

MICROS XBRI Loss Prevention

COracle Hospitality for Hotels-—OPERA Room
Reservations

Oracle Hospitality for Holele~~OPERA Sales
and Catering

Oracle Hospitality for Hotels——OPERA Central
Bales

Oracle Hospliality Tor Hotels-—OPERA Channel
Management—Self Service

Cracle Hospitality for Hotels—Web Proposal

Oracle Mospitality for Hotels-——OPERA Channel
Management—Self Service

Qracle Hospitality for-Food and Beverage—-
RES 3700 Point of Sale

Oracle Hospltality for Food and Beverage—
Simphony POS

Oracle Hospitality Food and Beverage-—
Simphony First Edition

Qracle Hospitality for Sperts and Entertainment
—Simphony First Edition Verie Management

Oracle Hospitality for Hotels-—Suite8 Propérty .

Oracle Hospitality-for Sports and Entertalnmient
—Simphony First Edition Suites Management -

Oracle MICROS Tablet 700 Beries

Oracle Hospitality for Food and Beéverage—
BRI Loss Prevention Cloud Sepvice

Moat Moat Moat Aprit 2017
I;\éx:ﬁew ‘ Greenhouse Gas Accounting Software Oracle E{nvimmm‘é;‘f’a“t Accoummg ’;‘md February 2091
Reporting
NetSuite NetSuite Cracle NetSuite Suly 2&)76 ‘ ’
Opower Opower Behavioral Demand Response Oracle Utilities Opower Prak Ménagemem May 2015
Opower Bill Advisor Customer Service Interface Oracle Utilites Opower Ql;usfmf‘néf Bervice
Interface
Opawer Enterprise Welb and Digital Orpcle Utilities Opower Digital Self Service
Engagement
Opower Energy Efficiency Oracle Utilites Opower Energy Efficiency
Opower Bill Advisor Proactive Alerts Oracle Utilities Opower Prosctive Merts ‘
Palerra ‘F’aferfm L’C)(Zv%Ck C*m(‘%e éASB Cloud Service September 2016
Ravello Systems Ra\;eiic; a Ravedio Cloud Service February 2016
Rasponsys Inferact Resmmyas Marketing F’%aifamw Cloud Service Diecember 2013
RxgmNow ‘ Additional Mailbox Oracte RightNow Additional Mailbox October 2011

hitps://www.oracle.com/products/acquired-a-z.htm!
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Overview . Products A~Z

Acquired Products A-Z | Oracle

Acquired Products A~Z

Co-Browse Pilot

Custom Domain §SL, Application Hosting
Dedicated Outbound 1P Address
Network VPN to Hosting Facility

Righthow Cloud Service Portal
Righthow Customer Portal

RightNow Enterprise Contact Center Desktop

RightNow tmavaiim Communitly

RightNow hinovation Starter Community
RightNé@/ Managed Service

Righthow Project Methodology

RightNow Social Designer

Righthow S;c?c;ia{ Media Communities
RightMow Stand-Alone Chat Deskiop
RightNow Support and Innovation Community

RightNow Support and Innovation Stafter
Cormimiunity

Righthow Support Community

RightNow Support Starter Community

COragle CX—Customer Experience Solutions

Uracle Rightblow Custom Domain $S1L
Application Hosting

Oragle RightNow Dedicated Outbound IP
Addrass

Oracle Righthow Nétwork VN to Hosting
Facility

Oracle RightNow
Oracle Righthow

Oracle Righthow Dynamic Agerit Deskiop
Cloud Service

Oracle Service Ciod Commnity:Self Service
qui&r Cus;tqmer Service and Support Cloud
Oracle RightNow CX Cloud Manag}ed Bervices
Oracle RightMow Project Mmhodmogy

Oracle RightNow. Social Experience

Oracle RightMow Social Expetience

Oracle Customer. Semiu@ and Support Cloud
Oracle Hightwoﬁ Social Expenénce

Oracle RighthNow Sacial Experience

Oracle Service Cloud Community Self Service

Oracle Righthow Social Experience

Select implemeniation--Learn

BelectMinds .- Tatent Managernent Ckmd Seplember. 2012
Select Implementation—Perform rice Goals Taleo Performance Management Cloud Service
Sak,fai ‘;{;‘L nentatior rformance Revi Taleo Enterprise:Clout Service
Se:w;c% Implementation—Performance Taleo Performance Management Cloud Service
Succession
Betect Implermentation—Recruiting Talent Managemerit Clowud
Skire Skire Primavera Unifier June 2012
SparklineData SNAF SNAP June 2018
Taleo Advam;edy é:'é-i)tﬁgﬁned TBE Recruil to HR!S . Oracle TBE Performance. to HRIS Integration

Integration (Cardidates)
Advanced Reporting Additional User Right(s)

Advanced Systern Health Check—Perform and
Comp

Advanced Systern Health Check—Recruit and
Onioard

“hitps:/iwww.oracle.com/products/acquired-a-z.htmi

Oracle Taleo Platform Cloud Service -

Oracle TBE Perfonmance and Cﬁmpe&nsmian
System Health Check

COracle TBE Qearuﬁﬁng and COnboarding System
Health Check

February 2012

611
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Overview  Products A~Z

Acquired Products A-Z | Oracle

Acquired Products A«Z

' Candidate Communication Agent (option in

Taleo Recruiting)

CommurityConnect

Comp Configuration Services

Conceptual Search{option in Taleo Reoruiting)
Database Encryption Solution
Enterprise—Additional Product Line
Enterprise

Express Implementation-Tales Recruiting
Foundalion ;eam Configuration Services
Learn System Health Check

LearmCenter Advantage

LearnCenter Enterprise

LearnCenter External User
LearnCenter-Pre-Defined Batch User
Integration**

LearmnCenter—Pre-Defined Data Extract**
LeamnCenter—Pre-Defined Historical Data Load
LesnCenter—Pre-Defined Web Service User
Integration**

LeamnCenter—SAML Single Sign-On
Authentication

LeamCenter—Standard Single Sign-On
Authentication

LearnCenter—Tailored Batch User Integration
LeamCerder-—Tailored Web Service User
Integration

QGO Streams

On Demand RSA

OnBoard Expross Configuration Services
Onling two-tier Application Farm

Perform and Feview Cycle Rollout Preparation
Fremier Hosting Service

Premier Learn Configuration Services

Premier OnBoard Configuration Services

i ﬁttps:l/wku,oracle.comlpmducts!acquired-a~z.h£m}

&

Oracle Taleo Recruiting Cloud Service

Oracle Taleo Community Connect Cloud
Service

Cracle TBE C ensation implementatior
Oracle Taleo Recruiting Cloud Service

Oracle Taleo Platform Cloud Service

Oracle Taleo Remote Systerns Administration
Oracls Tales Remote Systerms Administration
Oracle Taleo Recruitifg Cloiid Service

Cracle TBE Learn impmme;\iation~~-»¥30undazimw
Omém Taleo Learn Systems Mealth Check
Qracle Taleo Learn Cloud Eﬁqrvice

Oracle Taleo Leam Cloud Service

Oracle Taleo Learn Exterrial User Cloud
Service

Qracle Taleo Lean Predefined Bateh User
Integration

Oracle Taleo Leam Predefined Data Extract

Oracle Taleo Learn Predefined Historical Data
Load

Oracle TBE Learn Predefined Web Service
User integration

Oracle Taleo Learn SAML Single Sign-On
Authentication

Oracle TBE Learn Standard Single Sign-On
Authentication

Oracle Taleo Learn Tailored Batch User
integration

Oracle Taleo Learn Tallored Web Service User
Integration

Oracle Taleo Professions! Services

Oracle Taleo Professional Services

Oracle Taleo Pt'ofese;iéna} Services

Oracle Taleo Professional Services

Oracle TBE Performance Cycle Preparation
Oracle Marketing Claud

Oracle Learn TBE Cloud Service

Oracle Taleo Professional Services

7
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Products A~Z - -Acquired Products A~Z

Premier Position Conlrol Configuration Services
Premier Reoruit Configuration Services
Premier Uﬁgrade Package—Marketer
Premier Upgrade Package-—Team
PremierPlusLearm Configuration Services
PremierPlus Perform Configuration Services
PremierPlus Recruit Configuration Services
Recruiter Sforage (option in Taleo Recruiting)
Resume Parsing (option i Taleo Recruiting)
RSA

Select Implementation—-iearm

Select Implzmentation—~Performance Goals
Select Implamentation--Performance Reviews

Select Implementation—Pearformance
Succession

Select mplementation—Reciuiting

Setup

Smart Bourcing

Staging Zone

System Health Check-—OnBoard
Systemn Health Check-~Perform
Systern Health Check--Renruit

Talentvine-—-Social Jobs Distribution, Talent
Community. Social Referral

Taleo [Advenced] Reporting

Taleo [Enterprise] Development Planning

Taleo [Enterprise] Goals Management
Taleo [Enterprise] Onboarding

Talwo [Enterprise] Performance Management

Taleo [Enterprise] Recruiting

Taleo [Enterprise] Succession Plarning

Taleo Analylic Dashboard

) https://www.ofac!e.com/pmducts/acquired-a~z.h(ml

Oracle Taleo Professional Services
Oracle Taleo Professional Services
Oracle-Marketing Cloud

Oracle Marketing Cloud

Oracle TBE Learn Cloud Service
Oracle Taleo Professional Services
Oracle Taleo Professional Se&ices
Oracle Taleo Recruiting Cloud Service
Oracle Taleo Recruiting Cloud Service
Oracle Taleo Remote Systems Administration
Oracle Talen Learn tmplementation

Oracle Taleo Performance Goals
implementation

Qracle Taleo Performance Review

Jmplementation

Oracle Taleo Performance Sucecession
implementation

Qracle T?x;eﬂ Recruitirg Implementation

Oracle TBE New Customer Setup Cloud
Service

Oracle TBE Smart Sourcing Base Cloud
Service :

Oracle Taleo Platform Cloud SBervice

Oracle TBE Onboarding System Health Check
Cravle TBE Pe;-ﬁormancé Syétem Health Check
Oracle TBE: Re;cm‘s‘(ing Sy;ﬁem Health Check

Oraele Taleo Social Sourcing Cloud Service

Oracle Taleo Cloud Service

Oracle Taleo Development Planning Cloud
Service

Oracle Taleo Goals Management Cloud Service
Oracle Taleo Onboarding Cloud Service

Oracle Taleo Performance Management Cloud
Service

Oracle Talent Management Cloud

Oracle Taleo Succession Planning Cloud
Service

Oracle Taleo Cloud Service

8/11
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Tekelec

Acquired Products A-Z |\ Oracle

Products A~Z Acquired Products A-Z

Taleo A:“;saaéx;neﬁks Au(horing

Taleo Assessments Platform

Taleo Bridge

Taleo Conrect {Integration Platiorm]

Taleo Content: Hourly/Retail Assessments

Taleo Content: Store Manager Assessments
Taleo Contingent Hiring

Taleo Learn

Taleo Learn External Users

Taleo Passoort

Taleo Beheduling Certer

TBE Comp

TBE Custom Integration

TBE Onboard

1;BE On’aagrd toLeamCenter Integration
TBE Parner Integration

TBE Perform

TBE Perform to LearnCénter Integration
TBE Recrut Manager license

TBE Recrut Premium.

TBE Recruit Standard

TBE Standard ntegration

TEE PM Customer Option One
TEE PM Customer Option Two

TEE Recruiting 7.5 Migration Package

User Defined Fields

Virtual Private Network (VPN

Oracle Talent Management Cloud
Oracle Talent Management Cloud
Oracle Taleo Cloud Service

Oracle Taleo Cloud Service

Oracle Taleo Hourly Assessment Content Cloud

Service

Oracle Taleo Cloud Service

Oracle Talent Management Cloud

Oracle Talent Management Cb&d

Oracle TBE Learn Cloud Service

CQracle Taleo Cloud Sérvic@

Oratle Talent Management Cloud

Oracle TBE Compensation étaud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Camp@nsat'{an Cloud Service
COracle TBE Compensation Cloud Service
chlé TBE Compensation Cloud Service
Oracle TBE Campensaﬁon Cloud Service
COracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service

Oracle Taleo Performance Management Cloud
Service §

Oracle Taleo Performance Mmagemsn! Cloud
Service )

Oracle TBE Recruiling Cloud-Service
Oracle Taleo Platform Cloud $ervice

Oracle Taleo Platform Cloud Service

Diameter S:gnaling Router
EAGLE

Performance Infsligence Center

Multimedia Policy Engine

Textura

Textura Payment Management

https://www,oracle.com/products/acquired-a-z.html

Communications Diaimeter Signaling Router
Communications EAGLE

Communications Performance Intelligence
Center

Communications Policy Management

Mareh 2013

April 2016
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Acquired Products A-Z | Oracle -

Textura Pre-Qualification Management

Textura Bubmittal Exchange

Oracle Textura Pre-Qualification Management
Cloud Service

Oracle Primavera Submittal Exchange Cloud
Setvice )

TOA Technologies TOA ETAdrect SmartCapacity Field Bervice Capacity July 2014
TOA ETAdirect SmartCollaboration Fleld Service Collabdration
TOA ETAdirect SmartCormmunication Customer Communication
TOA ETAdIrect SmartLocation Fleld Service Smart Location
TOA ETAdrect SmartManage Field Service Core Manage
TOA ETAdirect SmartMobility . . Field Service Mobility
TOA ETAdIrect SmartRouting Field Service Routing
Vocado Vocade \/c;cmdn May 2018
Vitrug Facebook Pages Oracle Soeial Mérk&tmg Ci@d Sowfice for i May 2012
Facebook Pages
Google+ Streams Oracle Sodial Marketing Cloud Service for
Google+ Streams
Twitter Streams Oracle Social Markeling Clauﬂ Service for
Twitter Streams
Vitrue Accelerator Program Oracle Social Marketing Cloud Service
Vitrue Gam% Bubscription Oracle Social Mzrket%ng Games Cloud Service
Vitrue Shop Subscription Oracle Social Marketing Shop Cloud Service
Warcker V;l;;;:kﬂr - bracie Container Pipeiin’@ﬁ Agprit 2017
Ksigo Systems Keigio 1 x 10Gb Ether;ét Module for “Fabric Oracle Fabric fx‘\tert,;énnéwt Bingle PorlNT;) .Gb Suly 2012

Director” Chassis

Ksigio 10 % 1Gb Ethernet Module for "Fabric
Director” Chassis

Keigio 2 % 800 Fibre Channel Module for
"Fabric Director” Chassis

Xsigio 4x10. Gb Ethemet Module for "Fabric
Director" Chassis

Xsigo Datacenter Fabric
Ksigo Fabric Acceterator

Ksigo Datacenter Fabric

Xsigo Fabrie Director

Ksigo Fabﬁc Manager Enterprise
Ksigo Fabrie Performance Monitor

Ksigo VP560 QDR Chagsis

https://www.oracle.com/products/acquired-a-z.html

Ethernet Module

Oracle Fabric Interconnect Quad Port 10 Gb
Ethernet Module

Oragle Fabiic Interconnect Dual Port 8 Gb Fibre
Channel Module

Gracle Fabric Interconnect Quad Port 10 Gb
Ethernet Module :

Oracle Fabric Interconnect Quad Port 10 Gb
Ethernet Module

Oracle Fabric infercannect Quad Port 10 Gb
Ethernet Module

Oracle Fabric Interconhect
Gracle Fabric Inferconnect
Oracle Fabric Manager
Oracle Fabric Monitor

Cracle Fabric Interconnest
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" Zenedge

" Zenedge Cybersecurity Suite

Zenedge Bot Manager
Zenedge WAF

Zﬁnedge DDo8 Protection
Zenedge Malware Protection

Zenedge API Security

Acquired Products A-Z | Oracle

Oracle Dyn Web Apipiic#éh’cn Secur;ty
Oracle Dyn BotManager

Oracle Diyn Web Application Firewall
. Oracle Dyn DDoS Protection

Oracle Dyn Malware Protémim

Cracle uyh APL Serzuriiy

>F;:~z‘k’)mary 2018

U8 Gales: +1.800,633.0738
Glebal Contacls

Support Directory.
Subscribe fo g%ma&m

015

&»mpany ndarination
Social Responsibility
Communities

hitps://www.oracle.com/products/acquired-a<z.html

Java Runtime: Dowhload
Java for Devélopers
Softwans Downioads
Try-Oracle Cloug fﬁreee

Acguisiions
Blogs
Events

Mewsroom

@ Oracle '] SiteMap. § Ters of Use and Privacy~ { Codkie Preforances | Ad Cheides
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Searchi Bign In CountrytRegion Lontact

Menu

Experience Tomorrow’s CRM, Today

gement (CRM) soft is considered “lable stakes” technology to help businesses store and utilize customer data at scale, Tradiional CRM
plete customer. experience (CX) platforms integrating cross-functional capabilities to help b vanage tustomer felationship
periences acrosy sales, 1 i e, and customer service.

Custamer redationship ma
solutions have'evolved to

and deliver consistent omnichanne

O (X

, RO

Data is everything. .

Inthe past, CRM tools and technology-were considered 1o be.only relevant 1o sales and marketing, but
increasingly other departments such as customer suppor, supply chain, HR, and pariner management have
come to rely on the same customer data, A common customer data profile is pritically important when sharing
information: across front- and back-office operations. i also heavily influences a company'soverall CX strategy
and how effectively the business can meet £ i i

“The importance of connected CX
technology.

term ous pactaions,

In the beginning, there was CRM.

Lising to manage o, ar data, build relationships, and drive sales has its rools in the 1970s when
organizations began to store and track increasingly complex customer data, But it wasn't ntil the twenty-first
century that onfine CRM took hold, As mobile téc:hm!om wained popularity, Glebel, Oracle, and other companies
developed mobile CRM and cloud-based sokitions, By 2010, there was a plethora of point CRM systems and
CRM quickly becarme the center of front.office activity and cusfomer knbwiedge at companies large and small,

The problem with CRM silos,

Businesses loday leverage a wide array of cloud-based CRM software for multiple lines of business including
sales (sales force automation), service (customer service aulomation), and marketing (markeling automation).
This profiferation of point CRM solutions is due to isolated: decisionimaking at the line of business: {LOBY level In
fact, it's not uncommon for.a company to have several CRM tact gies harboring muliiple jore of
customer data. Today, modern organizations now realize that this tactical clolid adoption is a.costly inhibitor to
reaching future digital growth goals. Which is why many organizations are now 1ac}king to consofidate point CRM
solutions and partner with leading all-in-one technalogy vendors,

Our digital tives increasingly mandate more from CRM software. There are more customer channels and more
data than ever before. The sheer amount of data credted taday outpaces the capabilities of many CRM systems
that were developed years ago. Insteadt of adopling more point m{utions from midtiple vendors, businestes are
considering a single technology and innevation parther whe can deliver & oo 1
platform that connects sl LOB applications, consolidates customer data, embuads analytics and artificial
intelligence, and offers preferred experiences at scale. This is otherwise known as CX technology.

The case for intelligent, integrated
CRM.

5 periens

A connected CX platform helps businesses break through functional silos

integrated Lo

Single Customer Data
Profile

Ready to Support
Artificial Intelligence (Al)

What Is Sales Force Automation? CRM for Sales Teams

https://'www.oracle.com/applications/customer-experience/what-is-crm.hitmi

and provide connections throughout the buyer's jourriey 1o make
operations more efficient,

Sharad customer data across LoBs can help close sales faster, resove
service issues faster, and improve omnichanne! conversion rates,

As the comerstone of innovation, Al stretches the bounds of most
tradifional CRM solutions, It takes a connected CX platform with
embeddad Al o take saley, marketing, commarce, and service o the next
level of CI.-data comes from websites and social média platforma other
than your own, Can be uséd to reach a wider audience,
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progress and close deals, Sales management needs real-ime insight Into pipeline opportunities and sales
numbers and an efficient way o manage sales reps on the go,

» Deploy quickly and take advantage of an intuitive user interface

« Drive sales results via complete mohility and muliple screens

« Optimize sales performance with powerful analytics

« Drive productivity via integrated communication, (,aaahmg, and team selling

¢ Drive demand across all channels with modern selfling toots

What Is Marketing Automation? CRM for Marketing Teams

Marketing automation refers 1o the technology and processes that deliver the right masiage tothe right person
at the sight time. This is accomplished using a variety of communication channels and requires thie ability to
quickly collect customer data, gain insight, and parlay-that insight info action, Just like SFA technclogy,
connecting this data is key. As part of o connected CX platiorm, modern marketing aulomation tachnology
enables markelers to create pers izid, meaningful experiences or customens, furmiing casual prospects into
passionate advocates and achieving more revenue faster,

« Aggregate marketing data and target the right custormers to simplify and streamiine the customer. ten

¢ Orchestrate individualized, relevant customer experiences across channels

¢ Analyze marketing,performance, attribute revenue, and gain better insight into the customer experiences you 2,
pravide

CRM for Customer Sarvice

What Is Customer Service

Automation?

A modern, integrated customer service CRM leverages a mullichannel CX environment to provide hgmw senvice
at & reduced cost, monitor secial media to identify and address potential service lssues, and helpdrive higher
sales conversions, When senvice and support are reguired, understanding the complete cus rioumney s
critical. Botiom fine: customer service is better whan reps levérage campkam vistomer profile shared by sales
and marketing. ‘

« Make it easy for customers to engage with businesses--and get the information they need

» Make it easy for businesses to serve customers more efficiently thiough self-service content, online chat, click-
toscall, and virtual assistants

+ ‘Eastly adapt to business needs by bringing flexibility to the ou ver service arganization

Rising Expectations Turn Customer: Customers expeet consistent experiences regardiess of where the interaction takes place-—on social media, in-

Experi ence into a C omp etitive store, on g mobile app, orthrough a call center. Businesses that fall short of thase mm@m CX expectations.
stand to lose revenue, Inhypercompetifive, commoditized markets, customer experience s a competilive

Ad Vantage advantage and businesses need more than siloed DRI sokitions, They rieed a complete CXoplatiorm of

modular, yet connected, CRM systems across sales, marketing. customer service, and ecommerce,

hitps:/iwww.oracle.com/applications/customer-experience/what-is-crm htmi 2/3
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Suppart Disectory Social Respornsibility Boftware Downdoads - Events
- Buibscribe to Emails Communities Try Oracle Cloud Free MNewstoom
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GARY R. SINISCALCO (STATE BAR NO. 64770)
grsiniscalco@orrick.ccm

ERIN M. CONNELL (STATE BAR NO. 223355)
econnell@orrick.com

KATHRYN G. MANTOAN (STATE BAR NO. 239649)
kmantoan@orrick.com

ORRICK, HERRINGTON & SUTCLIFFE LLP

The Orrick Building

405 Howard Street

San Francisco, CA 94105-2669

Telephone:  +1 415 773 5700

Facsimile: +1 415 773 5759

JESSICA R. PERRY (STATE BAR NO. 209321)
jperry@orrick.com

ORRICK, HERRINGTON & SUTCLIFFE LLP
1000 Marsh Road

‘Menlo Park, CA 94025

Telephone:  +1 650 514 7400
Facsimile: +1 650 514 7401

Attorneys for Defendant
ORACLE AMERICA, INC.
SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF SAN MATEO

RONG JEWETT, SOPHY WANG, XIAN Case No. 17CIV02669
MURRAY, ELIZABETH SUE PETERSEN,
MARILYN CLARK AND MANJARI KANT, DECLARATION OF CHAD WAYNE

individually and on behalf of all others KIDDER IN SUPPORT OF
similarly situated, DEFENDANT ORACLE AMERICA
INC.’S MOTIONS FOR SUMMARY
Plaintiffs, JUDGMENT OR, IN THE
ALTERNATIVE, SUMMARY
V. ADJUDICATION

ORACLE AMERICA, INC.

Defendant. %%LED BY FAX :
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1, Chad Wawne Kidder, dﬂaiam as follows:

1. 1 make this declaration in support of Oracle. Ammca, ne.’s (“Oracle”) moucms for:

summary judgment or, in the alternative, summary adjudication. 1 have ;}arsanal knowledge of

the matters contained in this declaration or, where statﬁd base my ‘:tateméﬁm onmy mvkw of
records kept in the r%uiar course of business by Om{f}f‘ }'f calif«:d m mstzi}f to the information in
this d&claratmn 1 could do 50 compmem}y Baﬁm signing thw declaratlm I read it carefully to
make:sure it was aceurate, and it is. I was not pms:;umd or rf:quimdm mgn‘ this declaration. Tam
providing this z,ieeizﬁrétim voluntarily. ‘ ‘ ‘
2. i am currently the Director - Talent Advisory, North Ameriea Sﬂﬁwam Product
Development at Orzcle for all teams eXert Oracle Cloud 'inﬁ*&stmcmré and havébsem since - ‘
approximately March 201 8. in that capacity, T'am rmpunﬂ;ib%c (zumng other Lhmg,,s) for managmg

the re:cmzimg team i?oz* the Umtcd States for ﬁiimg opcm pﬁsxtmm re&zted to software

development. I %mw been empfoycd by Oracle since May 2UO7 ina varmiy of talent ax;qumtmn -

and recruiting roles inc udmg, senior corperau, recruiter, interim ru:rxumung2 mamger, semor
executive recruiter; ‘mmx‘m% ‘manager, and senior recmmng,mmgw@ In the course of this work,

1 b@c&fme\familiar mti”x the types of skills, knﬁwledgcz, and abilities ‘Lﬁhat various Oracle managers

k have sought in connection with hiring for their teams, as well as the maikm for and supply of

di ﬂemm types m“ talent and how thc;m markem and that %uppiy have ebbed and flowed over time,

3. {)racif: taws L(:'mpem:on inevery se:gment of its bnsmess ()mde’-: competes
directly wzth some of ihe Iarg,egt and most mmpemwa technol ogy mmpamu m the worié
including Amazon, Mmosoﬁ IBM, Intel, SAP HP, 82:1@5»,%01«,4:, zmd Wurkday

4. In'the ieehm}!ogy mdnsf;ry‘ new-companies are mnsmmly em‘ergnﬁg‘ and exis@tiﬁg;
companies are frequently expanding or acquiring new companies to mmt new cu%@mﬂ éﬁmanm
Inaddition, the rapid pace of af,chmiﬂgwal change mean that Qraaiw«»a& well asother techmlagy
companies—need to conimuaﬁy recruit and dev&:mp new mpix}yms umw’:rsam innew
technology. These phenomena mean that Oracle often is under intense pressure to find, hire, and

keep the best talent,

=1 e
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5. Consequently, (}mcie faces substantial | and cmtmmm Qompcﬂ‘rmn fmm bmh
established and emszryng wmp&mw for bi ghly :»,kdied pmtiiuct davmiopmem wghmcai and mho::r
personnel. Particular teams or pm;m% at Oracle often mqmm mg,hly sy%mhmi technical 5141}1
and Oracle muve}y seeks to recriit and wtmxx employees who have thmc qpmmhzed skﬂlr;
Individual job mqm am(}m, for exampie, uﬁf:n rt:ﬁem mg spec%f ic @k;ih knewiedgfz ami
experience thata pamcular manag@r‘ wam or prﬂ;egt reqmm@ .:md 1 ka W}t}‘s rwmtmg staffto

try to memxfy and assist in the hiring 5 of mdmduais who have that parizc:ular set of ‘akl Is,

“knowledge, and experience.

For example: a Software {)avciapcr IL4 with the job code 1054& in Su%aimrxg,,
Engineering might have a skill set such as:

6+ overall years of ‘appiicaﬁon software 6éveiupmetzt uﬁng J2EE, JavaScript,and:
Database technologies, enterprise software deployment, implementation and

- configuration; Experience with SQLAPLUS, I’U&QL (}mdr:; RDBMS, Jav&Smpt AJAX.

Requ relS, MS Excel

‘Bspammiyﬁ a S@)ﬁwam D@velop@r 1C4 with the job cadc 25}540 in the Oracle Data Cloud
might have & skill set ﬁuﬁh asic o

4+ ye.;rs of axpemenw asa I*mmtené/}avasmpt sangmeer :
Proficient with modern Java‘;mpt front-end frameworks ;mksdmg Anwhﬂs, Raact,
Redux or Backbone.

‘Enthusiastic about new }cwaampt standmd% 86 and es7,
Knowledge of Node.js and frameworks available for it : ;
Understand the limitations of § Javascript and the benefils of using a typud mﬁgua,g,@ :
Familiar wnh modern ;avascrrpt bw!d chain and related tmﬁs We&pac:i{g Ciulp, ripm or
Yarn.
Hands-on w{pm’wnce inone or more of the following ch framawarks Expmss' %
Djanigo; of CakePHP,

" Able to read and wiite Shell :;md Python seripts.
Experience with Amazon Web Services

6. Orac’e uses various tools and pregramﬁfé o altract and maintain employees,
consistent with the market demand for and supply of different :»zkiii sets and expertise.
Ermployees’ f:mﬁpfimatim packages can include base 5@1&?}7,\ bénﬁses‘, restri cted stock units,

performance stock units, and stock options.

2=
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I declare under penalty of perjury under the laws of the United States of America and ‘t}w

1| Stateof Califarxﬁa that the foregoing is true and correct.

 Executed on January i, 2019in FE Ghat . Cc}lcrhdp;

P e ‘ ;
Lo CHAD WAYNE KIDDER

?13"‘
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405 Howard Street

San Francisco. CA 94105-2669
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jperry@orrick.com

ORRICK, HERRINGTON & SU’I CLIFFE LLP

1000 Mamh Road

Menlo Park, CA 94025
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Attorneys for Defendant
ORACLE AMERICA, INC.
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 Plaintiffs,
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~ INC.’S MOTIONS FOR SUMMARY
JUDGMENT OR,INTHE
- ALTERNATIVE, SUMMARY
ADJUD I(L‘ATION -
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I, Vickie Thrasher, declare as follows: ‘

I I make this declaration in &u‘pport of Oracle America, Inc.’s (“Oracle”) motions for
summary judgment or, in the alternative, summary adjudication. I have personal knoWledge of
the matters contained in this declatation or, where stated, base my statements on my review of
records kept in the re:gutar course of business by Orac:b: It t:aﬂeé o thzfy to the mfmmatmr‘z in
this declaration, | could do so competently. Before s&gmng this ﬁeclmnm, I read it camf‘ully to
makc sure it was acamam and it m 1 was not pressured or required to sagn thxs dm)amtmn fam
prawdmg th;s dmiar&tmn veiuntan y. ‘ ‘

2. Tam cum:nﬂy Group Vmc President of Human Rascmrcas Amermas f'(n" Oracle,

a position | have hcld mnce 201 Q Beginning in 2010, ] led the HR Busmﬁss, {)wersﬂy

Cc:vmphanaa and imwsmsx, and Empk)ymmz Pramwcs functions covering the more than 5{} 000
“‘empioyces who work for Oracle or affiliates in the United States or elsewhere in the Americas.
- On January 2 of this year, I transitioned away f‘fom msponéibilityfbr the HR Busiﬂess function
and assumed new r‘esgénsibiﬁ;y for HR Communications, Qrganizaiiqﬂ and"f‘akm ngmiopment,

“and the Oracle qucn“s Leadership Program, while maibzaming raspoﬁsibitity for ‘i)iversity“

Compliance and Inéiizsiou and Emé!oymem Practices. ljbinc:d Qraakein 1996 asan HR
Consultant and, m 20{)9 br:came aVice Preskdcnt in Human Rcsaumes

3. Gwen my role leading Oracle's Diversity Campiaam:c and inc%usmn funcmns, I

~can confirm that dwemty and equai employment mppartumty are zmpsmm goafs at Draale, both

in recruiting new cmp{oyees and retaining existing ones. Oracm undertakes subszamzai good faith

efforts to reach out to interested women for positions and offers bonuses to recruiters for filling

 gender or ethnicity gaps within Oracle’s workforce.

4. Oracle’s long-time President and current co-CEQ, Safra Catz, is female. And
Oracle’s General Counsel, Lead Employment Counsel, Global Dire;iwr of Compensation, Head
of HR for the Americas, anci Global Head of HR are all women. Addztmmﬂy, one-third of its
Board of Dwecwm is female or from a divérse bankgmund

5. Gwm my responsibilities for Oracle’ $ HR Busmms md Empioyment Practices
furxcucms, i am gemraisy familiar with patterns m’ hmng and tf:mmat:rons at Oracle as a wbw e, a5

1-
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Wf;it as spzcxﬁca! y mthm vamous product groups and lines of brusmcsﬁ Oraclc s emp 0ycc o

papulauon gre:w submnttaﬂy when it acquxred PeapieSoﬁ lnc back in 20(}5 hundrads nf

~ Pcop}eSoﬁ emp oye&s att:epted foers of ampmymem at Oracle. “‘f’hough Peeple:Soﬂ pmds.tcts
‘ccmtmne to have a st*cmg mgaey cusmmer base, they havc became iesa wxdaiy popuiar, and thus
less pmﬁta&!e, in reamt yﬁars as newerr and more advanced teckm%ugxeg have bczcomz: avaﬂabk:,‘ ‘
“and have alsa beem mbjest to fewer updates and new reieas&s Thc Pﬁop!eSoﬁ pméact !me

within Oracle has be*n subjem to multiple layoffs, and ayet‘fs among emp ayee:s working on
fzhm& pmﬁucts inCa 1fmma have mmmuad at an accalaratmgpace (:‘anverscty, msm:tmg fm-

“and hmng into mlc;':& in tms product line in Cahfc)mm has dzmmtshad mer time.

1 declam undar penafty of pequry umier tbe laws of the Ummd States cf Amem;& anﬁ the

‘State of Cahfomm maz tht: fmegmng is tmf: amt correct.

Executed on ;fimuary q 2019 in_ ‘

VICKIE THRASHER

-2-
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I J’Qseph Albowicz, declare as follows:

1. I make this declaration in support of Oracle America, Inc.’s (“Oracle”) motion for
summary judgment or, in the alternative, summary adjudication. I have personal knowledge of
the matters contained ir: this declaration. If called to testify to the information in this declaration,
I could do so competently. Before signing this declamtion, 1 réad if carefully to méke sure it was
accurate, and it is. T was not pressured or required to sign this declaration. I am providing this
declaration voluntarily,

2. I begar my employment with Oracle in 2002 as an applications developer in
Fusion Financials, a pillar within Oracle’s Fusion Applications line of business. In 2005, I was
promoted to senior applications developer and joined a‘group called the “X-Team” within Fusion
Financials. In 2009, I was promoted to an Architect position and joined the Fusion Financials
Technical Architecturs team, also referred to as FinTech. Skortiy thereafter, ['was prémotéd toa
Director position, and i1 2013, I became the pnroduct owner fora ‘product known as Cash
Management within Fusion Financials. Today, I am a Senior Director on the FinTech team.

3, Although the FinTech team is technically part of the Fusion Financials group, my
team and | provide technical architecture support to all Fusion Applications group:é,

4. In February 20 12, Yao Yaoe joined the FinTech team as aanpplicatiQns Developer

2 through Oracle’s college recruiting program. [ participated in Yao’s recruitment. — o

5. Most applications developers who work on Fusion products focus on developing a
single application for a single team. For example, an applicatim}s;developer within Fusion
Financials might build an Expense Report user interface (UI), debug it, and maintain it.

6. Yao’s work isunique. Yao is primarily responsible for “Angrybirds” code scans

and “Fusion Errors ard Diagnostic™ projects, which I will describe below. Yao is occasionally

-1-
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responsible for developing applications that are sold to customers, but even his role on those
projects is unique.

7. One of Yao’s primary responsibilities involves a project referred internally at
Oracle as “Angrybirds.” In my role on the FinTech team, 1 propose (and seek management
approval for) certain eperational and functional standards for all ,products within Fuaién
Applications. Two canceptually simple examples are: (1) text visible to users has to be tr: ami&t&d
to the user’s native language; and (2) text searches have to be implemented case-insensitive.
When | propose a stardard, Yao is one of the individuals 1 rely upon to draft the standard,
determine what the correct coding pattern is and to create the code scanner that scans all Fusion
Applications products to identify any computer code in which that particular standard is not being
met (or, in other words, are not complying with “Angrybirds” coding standards). Over the vears, -
Yao has created many new “Angrybirds” coding standards, which have found hundreds of
thousands of new cading violations that have been fixed by the teams.'

8. Yao is responsible for documenting in a manual (known as Wiki pages) that

identifies the issue, why it is important to remedy, and how to fix it. When an applications

developer ships application codes, that developer and the associated project manager will receive

a report indicating the coding violations that Yao’s code flagged. Yao works with prdjﬁf,:t

“managers, developers, and their managers to make sure that the applications developers across

Fusion Applications mao!ve: the issue, or aitem&twely, neg,atmte a d;ff@rem pattern to-follow, or

an exernpion. | 1 of s

scans appear on violazion reports visible to «,enmr executives, and the standaa ds implemented by

Yao are mandawry fer applications developers to follow

9. Yao’s second primary responsibility is working on a project known as Fusion
Errors Diagnostics (“FED™). This project, which requires significant amount of coding and
strong coding skills, involves creating and maintaining a central m@ogitory for error reports
generated in customer production environments for pmductg developed in Fusion Applications.

Other teams across Fusion Applications review our FED repository to determine which errors are

.
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11.  There is no model or handbook at Oracle for building integrations like the one

the most common for which specific teams. To track and resolve errors, Yao collaborates with a

variety of different Fusion Applications groups, including Human Capital Managem&nt Supply

Chain Management, and Customer Relationship Managbmum — 8
— Yao works with our operations team to mcxmtam the flow of

diagnostics, maintain and expand storage capacity, and comply with security requirements, He

built, and continues to develop, many new enhancements to FED by utilizing various ADF
technologies, and he creates complex analytical reports and custom diagnostic cc}ri‘elaﬁon
algorithms that are very sophisticated and quite impressive. Yao’s work involves automating his
analysis where possible, in such a way that makes it easier for other applications developers to
resolve identified problems.

10.  Another project which Yao worked was to build user in,terﬁ;ces for the Fusion
Financial Cash Management module. The portion of the project for which Yao had responsibility |
was building a dashboard that displayed bank account balances for enterprise clients to view their
balances in hundreds Qf different bank accounts across the world; sliced by d ifferent currencies,
business units, etc. Yao had to integrate the Uls with ESSBase, a cube-based analytics database,
because that database was superior for integrating the large amount of data needed for reports. .
built the backend cube database création program myself. ' As part of this project, Yao built the
data security sub-module, which required implementing PL/SQL callbacks, getting them
registered, and having them seeded correctly. This secutiiy sub-project alone mgk approximately

six months of trial and error to complete, and

described above that Yao created for Cash Management. Yao had to develop several complex
coding patterns from scratch. This work required collaboration and consultation with many

different teams, and dsvelopers, Overall, it took Yao approximately one-and-a-half years to
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complete his work on the Cash Management Cash Position project. This work was concurrent
with his ownership of FED and “Angrybirds” code scans.

12, Another important aspect of the Cash project described above is that the finished
product was transitioned to other developers in the Financials team to maintain and make minor

enhancements.

13, By 2013, Yao took on the added role of menwﬁng more junior applicgtims
developers to assist him on his projects, and by ZDM,—
— miaijtornaticgny pull diagnﬂst?zs which
summarize and gmﬁp‘is@ég mggﬂief so that developers can identify the most common issues
within Fusion Applications.

14. It would not be reasonably feasible for applications developers to identify many -
types of common customer issues and perform necessary repair work on their products without

the assistance of FED and “Angrybirds.” This work goes hand-in-hand with the team’s

~overarching mission, which is to invent new ways of making Fusion Applications software better

(ship with less bugs, more productive, faster, more reliable, easier to use, easier to debug, etc.). -

15. Yaa’s‘wm‘k 1s highly specialized. His pr‘i‘mary W()rk is better characterized as
creating tooling that is mandatorily used by applications developers, and he &uppufts applii:‘ation&
developers when they have questions. This is a very wide scope as Fusion A{ypimations ‘is a very
large organization with thousands of applications developers, This is distinguished from the work
of many other applications developers, who often focus on more isolated projects.

16.  Further, because our team supports many-different products within Fusion
Applications, strong communication skills are incredibly important. For example, I recently
interviewed a Senior Applications Developer from another Fusion Applications team. Alth(mgh

he had years of experience and a strong technical background, my team decided not to bring him

4.
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R ;o csult, Yao is no longer my direct report and now reports to

in because he did not have strong people skills and thus my assessment was that he would
struggle with the day-to-day requirements of the FinTech team.

another manager on the FinTech team. We are still mtleaguwaﬁd although he no longer reports

directly to me, Yao continues to work on the FED project and ‘h‘c‘stjiii owns and supports many

“Angrybirds” code scans.

I declare under penalty of perjury under the laws of the United States of America and the

State of California that the foregoing is true and correct.

Executed in gm&#ﬂn TB;W /D} ij) 4; 9

WM

i
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1, James Pat Caldwell, declare as follows:

i. I make this declaration in support of Oracle America, Inc.’s (“Oracle™) motion for

sumimary judgment or, in the alternative, sumfnary adjudication. 1 have persanal knowledge of

the matters contained in this declaration. If called to testify to the information in this declaration,

1eould do so mmpmam}y! Before signing this declaration, I read it carefully to make sure it was

accurate, and it is. [ was not pressured or required to sign this declaration. I am providing this

declaration voluntarily.

2. I am a Software Development Director for Oracle. I have held this position since
December 2007. T have worked for Oracle since its aaqu%ﬁiﬁm of my prior cmp{{xyef SP’L k
WorldGroup (“SPL”) :n 2007. I had a similar role at SPL. SP‘L developed software for various
utilities {(i.e., electric, gas, and water industries) to assist with customer service, hiﬂingg\ and
management of assets, among other things.

3. 1 currertly, and have always, worked within Oracle’s Utilities Division within the

Product Development job function. I currently manage a team of approximately eight employees

who are all individual contributors. Six of these employees are Ap;}li;:‘ati(mé Developers and the
remaining two are Quality Assurance Analysts.

4. My team and I work on the Oracle Utilities product Wm}c and Asset Management

(“WAM?”). WAM is an asset and work management tool designed for large utility companies in -

industries such as Wam{, power, and sewers. At a high level, the product helps thwﬁé compaties
track their assets and any %namwnamze: that should be done on thé:fn, which in turn helps
companies manage their @brk and control costs. ‘WAM is 2 base product that is sold directly to
customers. The software can be customized to customer needs b@fdre it is implemented.

5. WAM, in its existing version, is a relatively new piﬁduct. While my team mﬁ 1
worked on a similar 1@%&;:}! product at SPL, that product was called Synergen at that time.
Approximately five years ago, the WAM pmdﬂf:t was compiétﬁly rebuilt ﬁém the ground up.

Both prbduets still exist and perform the same basic fmwtions fér our customers, but WAM

-1-
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utilizes a different datz model, has greater functionality (i.e., is able to produce computer readouts
of data), and produces a refreshed user interface compared to Synergen.
6. Oracle Utilities in general, and WAM specifically, are not associated with the

PeopleSoft product suite.

7. Raymond Winther is one of my direct reports and someone with whom I worked at |

SPL. Mr. Winther anc I were hired at SPL within a few months of each otherin 1997. Mr.
Winther also works on WAM, and has for as long as | have known him.

8. In my opinion, and ba%d on ny. Db%watmm working wzth and mpervmmg,, s him

over the past .’2(} yeazc; Mr. Wmth&: is B -~

9. Mr Winther’s job responsibilities generally include test planning and test
execution work for WAM. Mr. Winther worked both on Synergen and WAM, and was able to
adapt to the revamped product and adjust his testing aaﬁo;fdingly; At the time WAM was rebuilt,
Mr. Winther used his fiﬁdustzy knowledge to help the team rethink the data model and develop
appropriate testing. On a more specific level, Mr. Winther is responsible for creating and

performing WAM-specific tests and related regression tests, which require business processing

and work management knowledge. Mr. Wimher‘is‘wg =

- M. Winther also has responsibility to review the viork of aﬁhs:m and

conducts training for both QA analysts and developers on WAM. - ;
“ that Mr.
Winther —

10. Over time, and in particular since April 2018, Mr. Winther’s focus has shifted
away from the planning and execution tasks and moved mvwzxrds becoming a strategic stakeholder
in WAM. Mr. Winther’s current focus is on overseeing the entire Quality Assurance process for
WAM. This includes collaborating with the development team and design teams to maximize the

potential success of the product’s functionalities. Mr. Winter is responsible for monitoring

-2
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progress in the various areas of development and design and reporting the progress of the various

teams every two weeks.

1 v Winther IR

Quality Assurance Architect. Mr. Winther’s official job title is QA Analyst 5. [ approved ‘ﬂ‘lﬁ:
Architect discretionary title for Mr. Winther because I believe it more accurately mﬂecm his ékiﬂ‘s
Fum;ﬁmf,‘Mr, Winther’ﬁ: role #)itl&in the agi le mszthodaiégy is ?mduct Dx‘mier,‘%’hiftjh réﬂeots his
role in developing use cases and influencing the development of WAM moving forward.

12.  Iam invelved in compensation decisions for my team. When thém is money
available to distribute, which does not occur every year, my manager, William Hedges, notifies
me and solicits my input. 1 consider where my team members’ current compensation is with
respect to the positions” salary ranges, whether there is any ﬂ‘ight risk for any.of my team
members, am each person’s ﬁerfmmam;ﬁ, among other things. My manager and 1'then discuss
my recommendations until we come to an agreement, Our final number is then entered‘inm the
compensation system. [ am not aware of any instances where Mr. Hedges and my collective

recommendation was questioned or overturned by any higher-level management.

State of California that the foregoing is true and correct:

Executed in ?ﬂf%éﬁm . B an f!/ff!/‘?;wic?.
i

&*fﬁwfmmm PAT CALDWELL
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I s is also reflected in his discretionary job title, which is

I declare under penalty of perjury under the laws of the Unitéd States of America and the -
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I, Linda Koos, declare as follows:

1. I make this declaration in support of Oracle America, Inc.’s (“Oracle”) motion for |

summary judgment or, in the alternative, summary adjudication. I have personal knowledge of

the matters contained in this declaration. If called to testify to the information in this declaration,

I could do so competently. Before signing this declaration, I maki it carefully to make surekit; was

acourate, and it is. Iwvas not pressured or required to sign this dwla&aﬁim. Tam pravidfﬂg this
declaration volunmriiy.

2. Jama QA Senior Director for Oracle. “QA” stands for Quality Assurance. [ have
held this position since approximately June 2018. Immediataiy prior to méy promotion this paf»:t
summer I was a QA Director, a position I held since June 2012, Ihave worked for Oracle since
its acquisition of PeopleSoft in 2005. I was also a manager at PeopleSoft prior to the acquisition.

3. PeopleSoft developed enterprise sg:sﬁfwam for businesses and continues to do the
same work as & part.of Oracle. PeopleSoft was bé@éd in P}eagam:nﬁ, ‘Caiifemia. Oracle
maintained that 6&”1::& after the acquisition, and it'is where 1 c:éminue to work:

4, Siﬁae 2013 T have managed one team in the United States. Additionally, as of

approximately early 2016, I manage two teams in India at the India Development Center (“IDC”).

Edwin Chan is an employee who used to work on PeopleTools in Canada. Ramprasad Balajiisa

former IDC employee who worked on PeopleTools. I 'was Manjari Kant’s direct supervisor from
2011 until the tirﬁa she left Oracle in 2017.

5. As my teams in the IDC have grown, my local team haé been shrinking and now
operates very leanly. m the past couple of years, we have lost two team members locally due to a
reduction in force. I ast had head count to hire a resource locally back in 2013: a position that
was filled by an‘intamai transfer.

6. The PeopleSoft suite of products originated approximately three decades ago, and
I started at PeopleSoft 24 years ago. PeopleSoft was an early leader in the kind of enterprise

software it develops and though the technology has been continually evolving and integrating the
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latest technologies available within Oracle, I am not aware of how PeopleSoft’s advancements
compare to other Oracle products. |

7. I have spent the majority of my career with PeopleSoft (both independently and
within Oracle) in QA and Development for PeopleTools. PeopleSoft can broadly be divided into
Applications and PeopleTools. In a nutshell, Applications are higher-level products that sit atop
and incorporate PeopleTools. PeopleTools technologies allow Applications to use different |
databases or operatirg systems, and the PeopleTools team solves teshﬁicai challenges so the
Applications team can focus on functionality.

8. There are around 100 different sub-products that make up PeopleTools. Both

composition from a ratio of one QA Analyst to every three developers to a ratio of one QA
Analyst to every five developers, depending on the circumstances.

9. While at the end of the day the desired outcome for all QA Analysts is to release a
high-quality product, QA Analysts utilize different skills and perfaﬁn different tasks in their day-
to-day work. The technical skills necessary for a particular QA Analyst to perform his or her job
?ary depending on the Pﬁbple"[‘mis sub-product at issue. - Some sub-products need specific
database skills, specific operating sys’teiﬁ knowledge, or specific skills with webserver or client

interfaces.

10.  Forexample, Sz.zaan Chaw, who is a2 QA Analyst | have supamsed for years, is a

former developer. "m

11.  Charting is one of ihe sub-products of ?%pléTwI& Atthe time she left Oracle;

Ms. Kant was the sole QA Analyst with responsibility for Chming, Ican say Charting isa
unique sub-product, in that it requires the use of both old and new technologies that are very

specific to Charting. Tt was also unique because it was not advanced in automation, meaning that

9.

developers and QA Analysts are assigned to those different 3ub~pmduc;ts, The teams may vary in

‘“ Similaly, Berice mgm |
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automated tests of its functionality were not as well-developed or well-established as for other
sub-products since the testing requires visual verification. As a result, Ms. Kant performed a
significant amount of manual testing which consumed much more time to accomplish than the
automated testing of other QA Analysts working on other sub-products.

12.  Ms. Kant was a solid performer the years she reported to me. While I wouldn’t
say she consistently went above and beyond the expectations of her role, she received overall
ratings of meets expectations (rating 3) and at least twice exceeded expectations (rating 4). After
her promotion to IC5, I did communicate more is expected of her as the 1C5 role is considered a

leader role. I gave her examples in the focal review.

13. The Charting product required some specialized knowledge because it consisted of ‘ 

old technology along with new technologies which required adaptability. In her role asa QA
Analyst for Charting Ms. Kant worked mostly with intemal developers and did nothave need to
interact with external customers or businesses that pumhmeﬁ PeopleSoft.

14, “CFL,” as ] used the term in Ms. Kant’s focal reviews, is a shorthand term that
means Customer Feedback Loop. The CFL is a monthly pull of data called “CFL data” which
tracks defects in a product or sub-product that have been uncovered by the Applications group or
externally by customers. QA Analysts are responsible for reviewing their CFL queue and
working to resolve the ﬂef‘ec‘:& monthly so that their queues do not continue to grow. Ms. Kant
did not always keep up with her CFL. Though clearing ﬁhé CFL is considered a low priority
when compared to all other tasks, because Ms. Kant spent no time on the CFL during one review
period, | gave hef a “needs improvement” for that task.

15. Inmy experience, job title at Oracle does not necessarily inform what a person does

on a practical level. Job titles are very broad and high level. Oracle has a discretionary job title ‘

system that [ believe was created in an attempt to be more descriptive. We use discretionary titles
consistently within PeopleTools, but I do not know whether other teams, either within PeopleSoft

or outside of it use them.
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16.  Iam involved in compensation decisions for my team. Because any budget passed

down to me is quite constrained, not evervone on the team will receive additional compensation.
When there is money available to use to award individuals who directly report to me, 1 will

consider a number of factors based on guzdanct: provided: b}r my mmagemem in making my

decision, including for example, employees who have been recently promoted into a new role anei :

those who’ve demcmmawd exceptional perfmnance. The factom:, and the guidance pmvided,
can vary. For the managers that I su;;e:x’#ise, 1 generally pass a portion of the budget allocation
number I've received down to them to make decisions conceming how it should be allocated : |
among the team members who they directly supervise. In paﬁ&iﬁg dcwﬁ;any portion of the - |
budget, I also communicate any guidance from my management concerning what faétois to
consider. ‘After racéiving theirinput I ask any questions Iméy have and pass the numbers back
up to my manager. |

17. Inmy experience, my decisions concerning the compensation of my team

members are gméraﬁy final. Upon final review, my director and VP may make ddjuatmenm, but

in doing so include me in the dialogue. In my experience, adjustments by my director or VP aﬁce: s

infrequent.

I declare under penalty of perjury under the laws of the United States of America and the

State of California that the foregoing is true and correct.

Executed in? {%S"‘-;fm,« A on C?MW? | b, 2019

%L&KA‘/‘

LINDA 142)05;
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I, Denise Lee, declare as follows: ‘

L. I'make this“ declaration in support of Oracle America, Inc.’s (“Oracle”) m‘ations‘for :
summary judgment or, in the alternative, summary ad}udlcatmn I have personal knowledge of
the matters contained in thxs deciaratlon If called to tesnfy to the information in thls declaratwn,
I could do so competently. Beiore szgnm g this declaratwn, I read it carefully to make sure it was :
accurate, and it is. I was not pressured or required to sign this declaration. I am‘pmwdmg this
declaration vol untarily.

2. I am a Senior Director of Product Develcpment Services for Oracle 1 hm}ehe}d |
this position since March 2005, at which time Oracle acquired my prior mnployer PeopleSoﬁ Inc -
I had a similar role at PeapleSoﬁ Pecxpleﬁoﬁ created and marketed enterprise software for |
companies, governments, and other organizations.

3. I currently work, and ha\}e always worked at Oracle, within Information :
Technology (IT) supporting Oracle’s Applications Unlimited,\ whiéhihcludes Oracle’s Peopfesbﬁ i
product line. |

4. Since being at Oracle, I have managed a team whose primary function is to create

|l and provide development environments for Applications Unlimited product lines, which includ{as 2

the PeopleSoft product line. My organization also pmvideé development environments for the
Siebel, J.D. Edwards and Enterprise Business Se:rvices applications These develapment

environments enable pmduct developers support personnel and quality assurance professmnals

to perform testing and mubleshmt bugs for new releases and eustomer»reported issues on

existing releases.

5. My team currently consists of approximate;ly oﬂg»hundred (100) individuals, some

Il of who are managers. At its ‘peak, my team consisted of about one-hundred and thirtywﬁve ~('135) b

individuals.
6. I was Plaintiff Marilyn Clark’s third-level manager throughout her tenure at
Oracle. Clark reported to my second-level rep()ft Feroze Abbas ffom 2005 to 2011, and t() ‘

another of my second-level reports, Daniel Lee, from 2011 to 2015.
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7. T was also the third-level manager of Xuan Nhut Tran, Alejandro Espinosa, Tuan

Karsevar, and Michael Burrows.

8. The PeopleSoft product line includes the fcsﬂuwmg eight products: (1) Human

Resource Management bysteme; (HRMR), (2) Financial Management Snlutmns,, (3} Supply Cham |

Management, (4) Enterprise Performance Management, (5) Stude.nt Admxmstrauon, (6) Asset
Lifecycle Management, (7) PeopleTools, and (8) C)usmmer‘i{elatidnship Management (CRM).
9. CRM has less frsquém new releases than the aﬁmt PéophSoft products, such as

HRMS, Financial Management Solutions, Student Administration, and Enterprise Performance

Management.

10. CRM is aiao a smaller and less complex product than I*IRM%‘ and Financial
Management Solutions, Accﬁrdmgly, CRM has smaller dambases and subs’tantxaﬂy fewer
database environments, and generally requires less work on the test i}cmr than HRMS or Fmanmai
Management Soimz‘ong.‘ Adémomﬂy, HRMS must frequently evolve to mcm’parate reguiatmy
and legislative chang‘eés‘m‘é time-sensitive basis.

11, Unlike some of ihe other PeopleSoft pmducts, such as HRMS and Financial
Management Solutions, CW dzrﬁctiy competes with two of Oraaiﬁt ) mhex pmducts, mciudmg

Oracle’s home-grown customer relations management product Pusmn

12, PmpieSott’s databases tun on six primary database plaifermz (i)ﬁw Oracle -

operating system, which is the primary platfmm for PeapieSoﬁ; f2} IBM DB2 UNIX; (3}‘ IBM DB2
0S 390; (4) Microsoft SQL Server; (5) Sybase; and (6) Informix. o :

13. Most m? the mdwzdua}s on my. team havc»: a'system jOb title beginning with
“Database Administrator,” although they work in roles at various career }eveis (Database
Administrator 2 (1C2), Database Administrator 3 (IC3), 3!(:,}. Databgm admlmstmtma generally
support a particular product and do not often switch between pmdixéts with any frequency,
because the different features or different systems would make reasﬁg,rirxiﬁht incfﬁc:iant as the

reassigned employees wouid gemraily be less adept and proﬁczent at the new pmduet Far

-instance, troubleshooting an error requires different processes from one PeopleSoft prc)duct to

another.

“2.
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14.  Additionally, database admmxstrdtots generally specxahze in a particular database
platform and become proficient in that specific database platfarm over time.

15. Being fluent in a database platform is anaiﬂg,;}uﬁ to bemg ﬂuem in a spoken
languag@ Similar to spﬁken languages each database platfaﬂn has its own set of compiex rules.

Among other thmg&, thcsa rules dwmte the commands used to bmld database envzrouments, the

manner in which database admzmstrators create and configure tables, and the processes usc:d to | ‘

structure and store data. - : ‘
[ declare under penalty of perjmy under the laws of the Unxted States of America and the

State of California that the forégomg is true and correct.

Executed in ?1%‘7&1\)(5‘(&%n JM\ 2] ; ?’D‘«f\\ .

o

DENISE LEE

4142-2543-0041.5
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KATHRYN G. MANTOAN (STATE BAR NO. 239649)

kmantoan@orrick.com
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I, Anshuman Sharma, declare as follows:

1. I make this declaration in support of Oracle America, Inc.’s {g‘(};'ac}e”} motion for
summary judgment or, in the alternative, summary adjudication. 1 h‘ave personal knowledge of
the matters contained in this declaration. If called to testify to the information in this deélamtiang
I could do so competently. Before signing this declaration, I read it carefully to make sure it was
accurate, and it is. I was not pressured or required to sign this declaration. Tam providing this
declaration voluntarily. .

2 I joined Oracle’s e-business suite Supply Chain Management (“SCM”) group in
2000 as a Senior Applications Developer. Around 2007, a new Fusion Applications SCM group .

was formed, and I began working with that group. I was then promoted to a managerial position

within the Fusion SCM group amuﬁd 2008. Today, I am a Senior Dcvelupmam Manager within

Fusion Applications; working specifically in SCM’s Logistics team, which is also referred to as
Inventory Management Cloud.

3. Oracle Fusion Appiicati%s is built to work with other enterprise and industry
applications to automate business processes and Suppaﬁ better decision-making, while preserving
customer choice of solutions and reducing IT aosﬁ;. Fusion Applications include numerous
modules across seven core enterprise application products: (1) Financial Management, (2)
Procurement, (3) Project Portfolio Management, (4) Customer Relationship Mana génwnt, (5)
SCM, (6) Human Capital Management, and (7) Governance Risk and Compliance.

4. SCM encompasses several different products that ai‘e aimed at helping clients

optimize elements of their supply chain, including procurement, order management, inventory

management, product item management, and supply-chain planning. SCM products are designed -

in a manner that enables them to integrate with other Oracle and nomi}x%acle products.

5. The SCM Logistics product in particular assists enterprise customers in managing
their inventory to procure and fulfill orders. These clients frequently receive products and
materials from one place and process them, package tﬁem, rebrand them, or store them in another

place. The Logistics product aids customers in tracking and overseeing these processes.

a1
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6. The SCM Logistics product is comprised of three main components: (1) Inventory |-
and Order Manégemem, (2) Shipping, and (3) Receiving. I am one of the managers who oversee
the team’s Shipping component. I also perform work involved in integrating the Shipping team’s
modules with modules of other SCM products.

7. There is an incredible level of complexity involved in Oracle’s SCM pmduﬁs,
especially within Logistics. Over time, application developers must learn how different modules
are integrated within each product and across a variety of different products within SCM.
Further, SCM teams regularly add new features, so ongoing engagement is needed to have a full
understanding of the products’ f‘uncﬁmalitieg. When junior application developers are brought in
to work on the SCM team, for example, [ instruct them to work closely on one or two areas ofa
module. Just getting a handle on one or two areas of SCM Logistics can take anywhere from six
to nine months. Once they develop an understanding of these éx‘eas, I will then slowly introduce
them to greater levels of functionality.

8. Rong Jewett joined the SCM Shipping team as an Applications Developer 2

- through Oracle’s university recruiting program. When she joined, there was an initial learning
g y £ prog g

curve where she had o sit with other developers and learn the functional aspects of the Shippiﬁg
component. Her first six months on the team was dedicated to performing bug fixes on smaller
pieces of code. These were simple bug fixes. These bug fixes were in response to.code violation
reports, known as JAudits and Angrybirds. As an example; when the team was notified of a
coding viﬂiatian, such as visible property not being set appmpriately, she would address them by -
updating those properties. Jewett also worked on other miﬁor bug fixes within the Pick Réiea&e
user interface (“UI”) and TruckLoad UL, and bugs within shipment requests. Jewett also worked
on the WMS ADFdi, which was a spreadsheet-based interface that she developed for the Shipping ‘
team. These were relatively simple assignment that did not require a strong fundamental
understanding of the Shipping product as a whole. She also utilized her background in ADF
technologies to develop enhancements to other relatively simple Uls, such as the TruckLoad UL, |

Pick Release Ul, and the Create Shipment Request UL

2.
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In my observation as her marxagm., she was 100 junior of a developer to have the knowledge and
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‘and effort-overseeing Jewett's work.

10.  Jewett also worked on enhancements to tﬁt‘: simple Uis;liatad‘abéve by writing
relatively simple codes. Although I understand that Jewett compares her work to the work kddne‘;
by Sharath Polepalli, . S o

m Sharath worked as an

applications dﬁveiap@r at another campany priorto 3mnmg {}mcle, and he workcai on my team fm‘

several years prior to Jewettjoininz. [ GG

I declare under penalty of perjury under the laws of the United States of Ameﬁta and the

State of California that the foregoing zs, true and correct.

Executed ine‘ii}wﬂﬂﬁﬁ“%‘ia on Ui hx }:M& 19
CantRoReih

ANSHUMAN SHARMA

-3

9. During her time on my team, [ did not deem Jewett to be an exceptional performer. |

skills necessary to work on complex assignments. ‘As such, I'spenta cansider&biﬁ amount of time
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1, Rochelle Sutherland, declare as follows:
1. I make this declaration in support of Oracle America, Inc.’s (“Oracle™) motion for

summary judgment or, in the alternative, summary adjudication. | have personal knowledge of

the matters contained in this declaration. If called to testify to the information in this declaration, I |
could do so competently. Before signing this declaration, I read it carefully to make sure it was

- agcurate, and it is. [was not pressured or required to sign this declaration. I am providing this

declaration voluntarily.
2. 1 have worked for PeopleSoft andfw()méi& for 24 years in various capacities. 1
was initially hired by PeopleSoft in 1995 as an engineer and came to Oracle as part of the -

PeopleSoft acquisition in 2005. Since joining Oracle, | have held tﬁe following paﬁitiqﬁs:

Manager, Financials; Director of Financials; and Director Customer Support for Financials and

SCM. Tam currently a Director of Customer Support for Pé»opEeSaﬁ Financials and Peopié&:ﬁ
Supply Chain ;Mmmgemeﬁt (“S(?M”), and have held this position since 2016. My ﬁzﬁmézry job
duties are to %;w;rx&e the management of the various customer service t@ifns for the PeopleSoft
Financials and SCM products. |

3. I have served at various points as éit’hm the first- or s‘é;mnﬁaiing‘mamger for
customer service technical ‘ana}ystéimiﬁéing thaimth Sue Petersen, ﬁaﬂd Manes, ‘i}aﬁﬁ,;m;a“

Mumark and Vigtor (fmma ~Tam also aware that Owen “Riwhmis was a technical analyst. Tam

aware of the functional aspects of the jobs performed by these t@czhmmi ma;lym I am also awmz? ‘

of their responsibilities, and tbe skill and effort they use to mem thmr roles,

4, The two Pmpiuﬁoﬁ pmducw my teams support are P%pka‘iaﬁ Financials and

PeopleSoft SCM. In gemmi,the PeopleSoft family of pmdmts are Enterprise Resource Planning | =

(“ERP”) programs. ERP refers to the systems and software packages used by organizations to

manage day-to-day business activities, such as accounting, prmm&mém project management and $

manufacturing. ERP systems tie together and define a plethora of b@.mmms precﬁﬁscs and enable

the flow of data h@iwwn them. By collecting an mgammtmn s %hemd transactional data from

mumpiﬁ SOURCES, LRP ﬁyﬁtﬁm& seek to elimingte dafa dup}mmmn and pmwde data Integrity w:th 4

“single source of truth.”

“l-
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[Product Family | Product Group “TProduct Sub-Groups T Approx.

e o ‘ | Components
| PeopleSoft Supply | Inventory Order iﬁwnmy . Bl
‘Chain Management | Management (I10M) Mobile | inwnmgy 14
{(SCM) SN | Order Management Py
‘ ‘ Cost Management S P
Procurement Plzmmg% . ‘ 118
“Commitment C‘c}mw} L_@’l} 10
Pumhasmg 1123
 Services &mmmm‘ 19
F»Pmc:ummem 199

5. PeopleSoft Financials is an ERP that includes applications to help mmpaniés
proactively manage entire business operations and quickly and dymmicaﬁy plm;;budget and
forecast. PeopleSoft Financials Ag:ﬁ}icaﬁi}ﬁs include: Financial Control and Reporting, Procure-
to-Pay, Travel and Expense Management, T reasury Management, and many addiﬁomi
applications for Public Sector and Fmancwl Services, |

6. PeopleSoft SCM performs a similar function for manufacturing bumw:s&ﬁq by

providing a cohesive yet flexible solution for the synchronized supply chain. Within SCM, there |

‘are two main product groups, each broken down into product sub groups and then components.

The general mapping of the SCM groupings is as follows:

7. The teams I manage include technical analysts who are responsible for ﬁé«:!ms&mg
customer issues with respect to particular product groups, prmium sub groups, and/or k
mmpmmnm. When hiring into these positions, [ g(m&raﬂy look for people with ‘pmmumr
relevant experience in finance, agecounting pﬁuaix&im‘ or Eupwrtiag‘busimms process software,
For the SCM teams, a background in manufacmﬁng; is preferred, but not required.

8. In the period from 2013 forward, all technical mm in SCM generally reccived
work through their queue based on their skill and experience. Technical analysts differ in their

prior knowledge, experience, or technical competence, and some are able to handle more complex

issues earlier than others, If an employee shows a lack of ‘uﬂdz:rstam‘iing? they will often-stay ina -
more centralized product with greater supervision. If an employee shows an advanced

_understanding, they will generally take on increased resmﬁﬁiﬁﬂiﬁeg and }mmdkes more complex

issues,

.
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9. Each of the two SCM product groups—Inventory and Order Management
(“IOM”) and Procurement (also called Purchasing)—has its own 6@@%%&%1@%1 of technical

analysts. These two teams generally do not handle the same types of technical issues because

they are working on entirely different product groups. Between the twb products gmupﬁ, oM

was a more mature and stable product, which resulted in IGMmmaiving far fewer service requests
{“SRs”) than Procurement. So an expertise in Procurement hadméw value to the SCM support
team not only due to i?;e greater number of SRs to service, but also because the SRson the
Procurement team we%é: more likely to have technically complex issues to f@sﬁive.‘

10. | I understand that Petersen worked in the IOM §m§inet group until approximately
2013, when she switched to Procurement, 1 also wmf:m&#d "iﬁat David Manes, Owen mchérdﬁ;,
and DeeAnna Muthart were in lhﬁ?mmmmémt group at the time of Oracle’s acquisition of ‘
PeopleBSoft in 2005, Victor Cecena had supported ‘vm:it;m:‘x grgmp@ Bm I recall that h& was on ﬁli: :
Procurement team in 2013. Upon Petersen’s tmnsfér fo ?mcmmma her work did not have the B
same breadth md complexity as David Manes, Owen Eiﬁhﬂrﬁiﬁ’; zmai DeeAnna Muthart’ s work

because she experienced a ramp-up period in which she was learning the technical aspects of the

| Procurement product group.

1. Asa teaimiwl analyst, Petersen’s job was, broadly speaking, to answer SRs from

customers exmrimciﬂg technical problems with g product, SRs are routed to the analysts through

an ammmmeﬂ sfyﬁtém called GRP. Technical analysts are éﬁmrib@d in GRP by skill sets (i.e.,
product skympmnmxtﬁ‘zhay were authorized to assist wswmém with). ‘imah technical analyst is
also matched with a severity code that he orshe is authorized to prmésg_ The severity ranged
from P1 to P4, with P4 representing the 3impiest;pmbléma and P‘impm,%mmg the most severe.

Incoming SRs that match an analyst’s skill sets (i.e., a&tﬁﬁﬁm components and severity level)

are generally routed to that am}ysi. Forexample, a new ‘him may be designated as capable of

handling SRs related to five specific components of the Planning product sub group at a severity
level of P4, This means the system would not assign that amp%ujrm any service request that did

not fit within those parameters. After receiving an SR in their queue, technical analysts work

3.
3
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with the customer, and, if needed, developers to resolve the customer’s issues. Solutions ranga,
from providing education to the customer fo vmgﬁgmg dew:imp«m o fix mahmwi bugfa

12.  As technical analysts gain more experience, they are matched with more
components and higher severity permissions based on their skills, exp@rienc‘&, and pérfmminm

If a technical amfy% obtains pumzﬁmom for the }ngham-»ievai ﬁewmy for all mmpomnm wﬁ}zm

their product sub-group, ﬂxey may begin to learn to hamﬂe mquesw m}atmg to mmpmmw of

other product sub-groups as well. Asa team members gain @xpﬁmsc, they are often relied upon

to train, teach and mentor other team members m those amm For fexam;?ie, when a te:ammem%m
demonstrates mnﬁiﬁwm strong pérfotxmﬁm and technical un&wétmding of “a‘pmicmar product
group or product sub-group, that team member may be mmfside’md a éi;pperi 1%& in that ﬁmé ;‘md: :
would become the gc;wm person for mentoring cmd ‘guestions fmm m’hﬁr team memhers that am
dealing with SRs in that area. kaemww when a team m@mber d@mmaimws mmmtmd maswry z:}f
a particular product ;_,,mup or product ﬁubegmap, that tmmmemha may be mng:iemd an expert :
in that area and would become the go-to person not only féf other suppaﬂ‘ Wam rﬁmﬁh&m but
wmxid also be the go-to pmmn for interacting with the t;tw&mpcm tasked wzth fixing: uimtf ﬁeai
bugs; reiawd 1o that area. E x;mts not only inleract with sﬁe deveimpmem team, but aiw

participate in new f@amre d@sz gn meetings. A;ddmmnﬂi%y, itis cxp@ctm that these subject matier

{| experts will share their knowledge with team members, m:iw E"mpké%fi gxﬂéumwamﬁ ami

customers ﬁm:mgh bmwrx bag mmmam, webinars, or mh«:r trmmg pmwnmmm 'f"hese are
exarmples of the types of ffmixtmmi responsibilities that come with being considered a wppoﬁ
team lead or expertina pmmmmf area of the S(LM product; hmw;:ver', there could be many other .
additional areas of responsibilities based on the current needs of the team or the interests of the
team members, ‘
13. Everyone on the team has equal access to the inibﬁnatian\and trainirxgn@cesaafy o
strive towards being a lead or an empm with respect fo any gmm area uf the ;m;«dam. However,
technical analysts progress at different speeds based on thmr dmma, abilities, effort, and
demonstrated technical competence. Further, some imhmmﬁ watysm take advantagc: of tmining :
opportunities to increase their proficiency in areas of mmm and others do not. Two Technical

wle
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Analyst 4s therefore may have different permissions and authorizations within the system,
resulting in them working on vastly different problems that mﬁiﬁ: different levels of akiﬁ o
address. Similarly, support leads or experts may have varying degmm of additional duties and
responsibilities,

14,  Overall, Petorsen was a good technical analyst. However, Petersen was not as
technically savvy as other technical analysts, including David Manes. For example; }’c::tmseﬁ
would work with customers by walking them mmugﬁ the process for fixing known bugs or ahé:z
would try to identify whether the problem was a new bug hy afterpting o fep%imm the
customer’s problem. If she could not replicate the problem, she would Jook to others, like -
Michael Manes, David Manes and DeeAnna Muthart for assistance. If she could mp%i;:am the
bug, she would create and route a trouble ticket to the development team. Once Petersen
replicated the bug and created the trouble ticket, her involvement in z-;éhxing the problem ended.
While this was acwgmi:ﬁé for her job description, this was not the role that David Manes h}&d on

the team. David Manes would often continue working with the development team to narrow the

|l scope of where the bug occurred, helping in the development of the solution. Additionally, ifa

fix was urgently required by a customer who could not wait for the normal bug posting cycle, he

“would test the solution (POC) for development in a controlled environment to ensure that it

worked prior to sending the fix out to customers. David Manes’ increased involvement with the

developer helped to fix the bug faster,

15, Additionally, Petersen made it clear that she was contént in her role :mcﬁ had no
intentions to improve her skill sets to progress to Technical Amlym‘fﬁ (an IC5-level role). Ingiwah |
for the last several years of her employment, she stated that she was focused on retirement and

was not interested in taking on additional work or growing her skills.

16. By contrast, by the time Petersen transferred to the Procurement team, David

_ﬁm most technically complex product sub-group within SCM. KK is mmpim -

because it requires an understanding of certain product groups outside of Supply Chain

Management—specifically, product groups within the }”’mpi@&)ﬁ Financials family of products.
.5. '
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1 || The reason KK is so difficult is because the main line code originates from the PeopleSoft

(3]

: Financials product, specifically the General Ledger product group. KK ié Financials and SCM’s
| budgeting tool, which builds off of the General Ledger main coding and layers on the hC‘M ;
Product source coding. Tracing issues in KK thusrequires an :a:m% to determine whether the
bug resides in the SCM source coding, or the General Ledger main coding.

17. Beyond %ﬂmmxtmexﬁt Control, David Manes also ﬁewed as a lead fur addmwmg #
wide range of issues within the Purchasing product %uh«gmup Additionally, -

m David Manes could dig into trace files ihm ﬂ};gn .

with the mdmgg; to determine whether a 'p&mwiar problem was truly a bug that needed wb& sent

£~ IR - RS S - N R

10§ to development or whether it was a set up or configuration issue on the customer’s end of the
11 | product. As her performance appraisals reflect, Petersen never developed the technical ability to
12 || effectively read trace files.

18.  While I never directly supervised Owen Richards, Z am informed ami bé:iieve that

‘ -“ Asit telats to Petersen, she was never a

- support lead or @%W?ﬁ for any aspect of the Procurement product group. Instead, Petersen was
~simply focused on mmmmem after transitioning to the ng:mmﬁm feam.
20 19.  From 2(}3 3 forward, technical anaiym have Mm paid as hourly employees, with

21 b the ability to cam add%‘iif:mﬂi mmpmsmim for overtime or by covering weekend pager duties.

220711
23 4 11y
24 0 /11
25 1 111
260 /11
270111
28 4 /11
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20.  Asamanager of employees I have been involved in determining their salaries and

|l wage rates. In m}f experience, budge;t allocations are ﬁ}téfmt down to managers who are tasked

i with allocating raises as they deem appropriate to reward high perférmcxfs, or for other business

| reasons. At no time have I ever ‘made a compensation decision based on gender. Instead, 1 look :
| to reward émpiﬂyma for their effort, performance, and overall vaim fo the team. ‘ |

I declare under penalty of paﬁury under the laws of ﬁm United States of America and the

State of California that the foregoing is true and correct.

S
i

ROCHELLE SUTI‘}ERLANQ

w7
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