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1, Steven Miranda, declare as follows: ;
1. Tam the Executive Vice President of Oracle Applicationﬁ; Product Developmﬁ:nt.

In that position, 1 am r@spensiblc for leading the product stramgy, ﬁmduct developmeﬁt and

“pmduf:t delivery for Oracle’s portfolio of applications and re!ated scmccs - have held thxa
_position since 2096 Ihave worked at Qracle America, Inc. since 1992. Since 1992, 1 have heid

the faiiowmg pcvsztmns Appiwatwns Engmaer, Developmcm Managcr, Group Manager,

I)nrector, Semor Dxrecmr, che Preaxdent and Semor Vl(’:ﬁ Pr&sxdem 1 have personal knowledge
of the matters contamed in th;s deotaratmn If called as a wztmass, 1 cmzid and would testt:fy

compewmly as ﬂ)}iows

2 In my role as Executive Vice Pmsxdmt of Orads Apphcmmns Product :

‘Development fam fam;irax thh the wide array of products and servmcs Oracle develops,

enhances, and offers to ﬁs cusmmers These products and semces vary in several ways,

‘mcludmg but not hmﬁed to target mdustry, customer type {consumer or mtcrpnse), and
‘~tt:chnalogy, For exampie at a very hagh ievel many of Oraaie s pwduct& and semces can be
L ﬂmught of i in four broad categ@nes, each layered on top af one amother m Applscatmns, (2)

Maddleware, 3) Database, and 4) infrastructme Generaﬂy 5peakmg, Applxcanons is responsible

far d&vek)pmg, enhancing and servicing products and semces far outside, third- party users :

(typxcally empioyers) such as accountants, human resource departments, payroi! depanmems and

sales dfzepartments Database encompasses evzrythmg from Omc;lc son premise databasc
. ‘management piatformx to new, cuttmgﬁdge auwmmaus, and ﬁmud—based data managemem
' systems. Middiewam refers to the aperatmg systems that allow Oracle: S Apphcatmns and

f[)atabase systems to funcuon And finally, Infrastmcmm refers to the physwai hardwarc that

mtm*face@ wzth zhe Infmstmcture Even within these faur bmad categones, homver, pmducts

and services vary gmaﬂy, dependmg ona \sanety of facmrs mciudmg those hsted above.

3. C)rac!e s wide array of pmducts and services msiates toa ssmﬂarly dxverse set m“

skills, duties and respnnmb;htm& among Oracle empinyees dependmg upon the product or

|l service (or the componam ofa ~product or service) on which an employee works. Stated another

adn
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way, Just as the technalogxes themselves differ, so do the skills, duues and responsxbxlmcs neaded b

to develop, enhance, mvd:fy support or service those products and serwces Thts can be tme ;

gwhether ornot emplayees share the same job title. A developer who works on Mzddlewaxe or

Infrastmc:ture generaii} needs famxhamy (to dlff‘ermg degrees) wath haw the underiymg hardware : |

|| functions; a deveioper working exaluswe!y on Apphcatmns, by wntrasi may werk atalevel far
:removed from the hardware and thus may not need that same kncwledge, although she wculd

: nced to be famnixar with other to«ols and techmques to develop and shape the software that ¢r¢ates

that mterf’ace that zhe end user sees and works wrthm By way of very rough analogy, a machamc

~who warks; on the body or e:xtenor of a car needs very different knowledgc and skills than one

Whﬂ ﬁXES tmnsmtssmns

4. Many soﬁwara devek)pers across Oracle may ha've r&spons:bxlity for ’*‘codmg ata

hxgh lavel But the tools and computer languages they ust: to perform thxs codmg work drffers,
does the coding work xtse:lf and knowledge and profi cwncy wzth the d;ffenng toals and languages‘ 5
‘are generaily not fung;?biﬁ and take time andeﬁ”on to learn anc‘i‘ master. Slmzlarly, some ]
:‘devélape‘rs (namely, :-;aim bf thdse who work in A‘ ripli?:a‘t%ons} kz‘are responsib{e jf'c;‘x‘?wrill:ing :

‘ busmﬁss rul&s or bu:ldmg user mwrfaces, and cfwn must havs dmmazm or xndustry*sp&mﬁc

knowledge in order m perfmm the;r work. ‘Others (mcludmg dcve:lopers on the Database teams) |-

msmad wnte algommns that govem the data storage and mnagamﬁnt systems from wh:ch the

Apphcatmns draw ami whose content they process and prssent to end users. The work

perfc;rmed to achneva th&se tasks is highly specxahzed and dxspamte and employees responsible

for thasc: tasks (even xf they share the same job txtie) oft&n do not perform similar work. Agam by iz

way of very mugh anaiogy, a mechamc who fixes transmxsswns for a semi need:; dxfferem

knowledge and employs dtffcrem skills than a machamc who fixes transmissions for race cars, or

k hybnd~el€:ctm paﬁsenget vehicles.

3. By way of another example, even am&mg deve!opms rzsponmbie for user mterface& :

or busmess mles (x ¢ Apphcatmm; developers), employees oﬂan need to have ﬁmctzonal

~kn(zwledge of me type ef user mtefrface or busmess rule thﬁy are developmg m order to pe:rform

2
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their work. To take just one example, Oracle offers applications used by its customers to process
payroll, and others that its customers use for accounting (e. g managemcm of balance shwts and
accounts payable and receivable). Developers werkmg on the payroll apphcatmns need to be
conversam with payroll “business rules,” e: g the required daductmns and taxes. E)evelopers

working on the accounting applications, by contrast, must be f‘axmizar wtth accounting principles

~e.g., GAAP Rules, so that the appiication will be of use to éccountants - This type of sj;eciaﬁmd

knawledg,e is not needed or develc&ped across all apphcatmns Indrzed the Spccxahzed knowledge :

needed for the payroll apphcatmns are generaﬂy not transfezrablz to t:be acceuntmg appimauons, 2

and vice versa.

6, g understand that several of the na.med plaintiffs i in this case worked on aspects of

Oracle Fusion Apphcaﬂons Oracle Fusion Apphcatmna isa portfalzo of cloud- baﬁcd enterprise.

application wﬁwafe Built to work with other enterpnse and mdustry applmatmns Oracle Fuszon

Applications automate business processes and support better dec:zswmmakmg, while preserving

customer choice of solutions and reducing IT costs. Ma.ny‘ of its products are among those Oracle

products in h;ghcst customer demand. Fusion Applications offers tec:hnology across seven corf:

‘pmduct areas: Pmanmal Managemem, Pmcummem; Progect Pcmfelm Marmgemem Customer

Relaucnsmp Management, Supply Chain Management, Human Capital Management? ‘and_

(}Qvemance Risk and Campﬁaﬁée‘ The Hﬁman Capital Managcmem (“HCM”) product line éséism :

~ cusmmers in managmg their human resources. There are thme primary products within HCM

Paymﬂ Compensatmn, and Gioﬁal HR. These pmducts are in turn mmpnsad of various

‘ modulﬁs ~for example, the Compensauon product includes budgetmg and salary modules. Amc:ng
Omcle s most 1mpumnt mzssmm is to be a leader in mnovaman, pmvxdmg its customers with 5
;cuttmg—edge technology to serve their evolving buﬂmess needs. Paramount to this objectwe is | .

‘ ensurmg Oracle’s products perform reliably, integrate wam!essiy, and are fully supported

2 Because not all products and services have thﬁ same value or pmﬁtabxlzty to
()rac:!e the value of the skxiis duties, and responsibilities necessary to develop, exzhance, or

service Oracle’s wide array of products and services also differs and change:s ~overk time. For

.
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~ example (and there are plenty mﬂm) twenty years ago, ampmyees skmed in waei technoiogies
‘were h;ghly sought after in the marketplace. Today, by contrast there is hxgh dcmand for (and

‘ comparatively limited supply of) employees with expenence spemﬁcaﬁy in cleud-based
technologies and amﬁcxai mtelhgence As technology contmua}}y changas and devalops, the -

: ;compeuuon and mark«z:t demand for emplayeaa skzlle:d m the latest :echnalogxes also ehaages

meaning the value to Oracle of various sk:lls dutws and knawiedga also ﬂuctuates over time.

S. Oracle ﬂrgamzcs its busmﬁss, teams, and empioyees thmugh a f‘ nanmai and

accoummg hierarchy. This financial and acccummg hxeramhy mirrors the managerxal hwra:*chy at

a hagh level but often dwerges from the managerml hzcrarchy at a more. gra,nuiar Iavel That

dxvargsnce m:cuts because managers may oversee more than one produci team, as that team is

: def ned for purposes of the: ﬁnanma:! and accoummg hlerarchy Cenverseiy, what isa smgle pmduct‘

B team f‘ﬂr finmmal and accounnng purpases may have mulnpte managers At the most granular

level of the ﬁnanctal and acccauntmg hierarchy, “cost r;emers” (somenmes called “orgamzatmns”) ~

are used for purpmses of trackmg budget and other financial outcomes. A cost center can encompass

i a smgle product or servzce taam, but not every product or service xeam has its own cost center. Cost
‘centers cach roll up to what is known as a “leaf ime of busmess,” and in turn ﬁurther roll up into a

1 company—wde ﬁnamzai and ac:countmg h:eramhy (also. known as an “orgamzauona ” hierarchy).

9. Attached as Exhibit A isa true and correct copy of Oracle s external-facing webpage

3“Oracle Products A~Z » avazlable at hgggs »’fwww oraa e. mmfgroduats/orgc&e»awz html,

10. Attached as Exhibit B is a true and correct copy of Oracle’s extemai-facmg

webpagc “Oracle: Strategic Acquxsntwns, available at

htt 51 'f'W‘WW arac!e comfca orate/a;: u1smons!

X !. Aﬂaohcd as Exh:bxt (”: is a true and correct copy of (Z}racle § extema!—facmg

= webpage “Oracle: Acqmred Pmducts A-Z” avaxiable at

lm 5% «’;‘www oracle wm/ mductsiac uired-a-z. html

‘ *4-
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L : 12, ‘ ‘ Attachccf as Exlmbxt Disa true ami correct copy of Qracle 5 extemai facmg wei:xpage

: ‘  2 "‘Qrai:!é What  is CRM" o available at httgs: ﬁwww mac:l& cgm ggl;cg;xgns? m‘
3 lex emcncefwhamswcm ‘htmi‘ :
. :
o I deciare under pena}ty of perjury under the | awa of the {}fmted Stateg of Ammca and the
Z State of Cahfomxa that the foregoing is true and correct.
5
. Executed at Re&woad Sheres, Caltfomza onl anuary‘?s‘_ 2019,
9 (\/Q
10 4 #C :
‘ “ ‘ STEVEN MIRANDA
12
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Cracle ZFS Storage Appliance

dava Buntime Dowrdlost
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Software Cowninads
Try Oracle Clowd Free

s M e
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Menu

Oracle Strategic Acquisitions

Strategic Acquisitions | Oracle

Bearch Sign In Countsy/Region Contact

Oracle Buys Talari Networks

i

|

Through our acquisition activitiss, Oracle seeks to strengthen its product offerings, accelerate Innovation. meet customer
demand more rapidly, and exgand pariner opportunities. An integral part of Oracle's Mérgers and Acquisitions philosophy
is our consistent commitment to customer service and produst support while achieving our-financial return objectives and
crealing value for our shareholders,

Applications

Industry Solutions

Applications

- AddThis (January 2016)

-+ Bighachines {Ociober 2013i
- BlueKal (February 2014)

-~ Collective Intellect (June 2012)
- Compendium (October 204 3}
= Crosswise (April 2016)
#.DataFox (October 2018)

+ Datalogix (December 2014)
= Elogua (December 2012)

= Grapeshot (April 2018)

+ lnvolver (July 2012)

+ ridize (September 2018)

Industry Solutions

Communications and Media

= Aome Packet (Fébmary 2013)
=+ Tekelec (March 2013)
= Talari Networks (November 2018)

Construction and Enginsering

= Aconex (December 2017}
= Instantis (November 2012)
= Skire (July 2012)

- Textura (April 2016}

Middleware

= -Apiary (January 2017)

= Bitzer Mobile (November 2013)

= CloudMonkey (August 2015)

= DataScience.com (May 2018)

- Nimbula (March 2013)
https://www.oracle.com/corporate/acquisitions/

Widdleware

Bervers, Storage, and Networking

--LogFire (September 2016}
+ LiveLOOK (Jure 2014)

> Maxymiser (August 201 5)
= Moat (April 2017)

-+ NetSulte (July 2018)

-+ Responsys {Detember 2013) . @
2 BelectMinds (September-2012) . fan
- Taleo (February 2012) - gf

= TOA Technolagies (July 2014)
= Vitrug (May 2012)
~+ Vocado (April 2018)

Health Sciences

=+ ClearTrial (March 2012)

-+ goBalto (Oclober 2018)
Hospitality and Retail

> MICROS Systems (Juiie 2014) -
Utllities

= DataRaker (December 2012)

- Opower (May 2018}

= Palerra (September 2016}
=+ Ravelio Systems (February 2016)
-+ SparklineData (April 2018) i
- StackEngine (December 2015) e
= Wercker {(April 2017)
112
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Servers, Storage, and Networking
+ Corente (March 2014) -+ GrasnByles (May 2014)

= Mirvanix (December 2013)
> Xsigo Bystems (July.2012)
+ Zenedge (February 2018)

= Dy (November 2016)

= Front Porch Digital {Septerber 2014)
< GreenBytes (May 2014)

More Acquisitions

C |

US Sajed: +1.800.633.0738

Carests Java Runtime Dowrdoad Agmuisitions
Global Contacts Company. Information Java for Developers Blogs
Support Dirsstory Sovial Responsiviity Suftware Downloads Events
Bubscribe o Emails Communities Try Oracle Cloud Frég Mewsroom

@ Oracte | Site Map | Terms of Use and Privacy | Cookie Praferences | Ad Choloes

https://www.oracle.com/corporate/acquisitions/ 22
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Acquired Products A-Z | Oracle

Search, Sign In tk;un&rleeguo:} Contact
Merny
ORACLE | ORACLE ORACLE ORACLE
v 5 r ‘ ) iy
aconex NETSUITE DATASCIENCE COM gropeshot
Luseraber J017 July. 2018 My 2018 Al 2018
Company 2 Original Product Name Oracle Product Name Acquisition Date &
Acme Packet Acme Packet Net---Net 8300 Oracle Acme Packet 6300 February 2013
Acme Packer Palladion Application Session Oracle Communications Applications Session
Controller Controller
Acme Packet Enterprise Dperations Monitor Oracle Enterprise Operations Monitor
Acme Packer Palladion Fraud Detection and Oracie Communications Fraud Monitor
Prevention
e Packer et Met st Interactive Session Crle Cﬁm{t?mniwmﬂs Tnteractive SBasgion
Flgoorder Rocorder
Ko Packet Palladion Communications Oracle Communicationg interactive Maniior
Oparations Mooilor
Aconex Aconex Oracle Aconex December 2017
AddThis AddThis AddThis January 2016
Apiary Apiary Oracle Aplary Cloud Service January 2017
BigMachines Bighachines CPQ Cloud October 2013
Bighachines Channel Sales Engine Oracte CPQ Cloud
BigMachines B2B eCommerce Engine CPQ Cloud for eCommerce
BigMachines Express CPG Cloud for Mid-Market
BlueKai BlueKal Audience Data Marketplace Oracle Date Cloud February 2014
ClearTrial ClearTrial PLAN and SOURCE Standard Oracle Health Sclences ClearTrial Plan and March 2012
B +Source Enterprise Edition Cloud Service
ClearTrial TRACK Oracle Health Sclences ClearTrial Track Cloud
Service
Collective Intellect involver Charmals Social Engagement and Mcn%mirig Cloud June 2012
Service - Additional Topics
Involver Conversation Suite Social Engagement and Monitoring Cloud
N Service, Coriversation Suite
Compendium Compendium Eloqua Content Marketing Cloud Service Oclober 2013
Corente Corente Corente Cloud Seérvices Exchange January 2014

https://iwww.oracle.com/products/acquired-a-z.htmi
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Acquired Products A-Z | Oracle

Branding and Deliverability--Gold

Branding and Deliverability--Flatinum
Branding and Deliverability--Silver

Cuystom Daté Dbjects and Data Tools Upgrade
Custom Security Roles and Acvess Upgrade
CX Marketar Tier

CX Team Tier

Eloqua Agency Paringr Platform

Elogua All Star

Eloqua Asset Managamem

Elogua Discover for Salesforge.com

Elogua &a";gagaa ’
Eloqua Engage for the iPad
Elogua anterf;ﬁsse {edition)
Elogua for Sales Bundle

Elogua Health Sonnect
Eimaua‘msurama :

Eloqua Insurance

Eloqua Non Profit

Elogua Profiler

Elogua Tear (edition)

Enhanced Micrasites to Support Any Verisign
Certification

Enhanced Microsites to Support Verisign EV
Certificates

Event Management Upgrade

Multi-initiative Module

Multi-Model Lead Scoring and Routing Upgrade
Multi-Region Support Adde-on

Priority Email Package

Salesforee lderdity Provider for Eloqua (850)

. hitps:/iwww.oracle.com/products/acquired-a-z.html

Oracle Marketing Cloud
Oracle Marketing Cloud
Cracle Marketing Cloud
Oracle Markeling Gia&d
Oracle Marketing Cloud
Oracle Markefing Cloud
Oracke Marketing Cloud
Qracle Marketing Platform
Oracle Marketing Platform
Oracle Markefing Platform
Oracle Mafkéimg Pratform
Oracle Marketing Platform
Oracle Marke‘ﬁég Platform
Oracte Marketing Platfor
Cracle Markezting?}atféw
Ofac;ta Marketing Platiorm
Oracle Marketing Platform
Cracle Marketing Platform
Oracle Marketing Platforrm
Oracle Marketing P!am
Oracle Mm%eténg Platform:

Oracle Markefing Cloud :
Oracle Marketing Clowid

Oracle Marketing Cloud
Oracle’s Instantis EnfarpriseTrack
Oracle Marketing Cloud

Oracle Marketing Cloud

Oracle Eloqua Priority Emall Cloud Service

Overview.  Products A~Z  Acquired Products A-Z

et Datafox Datafox ' October 2018
DataGrience ucém DataScience.com DataScience.com May 2018
ﬁyn Dyn Dyn ﬁove:-mber 2016
Elogua BA&LD Boost Ora?&e Marketing Clout! Deceniber‘zm‘z

211
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Acquired Products A-Z | Oracle

Overview .  Producis A-Z  Acquired Products A-Z

Sandbox Marketer

Secure Hypersites

Sandbox Team:

Oracle Eloqua Standard Additional Test
Environment Cloud Service

Oracle Marketing Cloud

Oracle Eloqua Enferprise Additional Test
Environment Cloud Service

Web Servicas APl Development Upgrade Oracle Mark&ﬂpg Cloud
Endeca Advanced Mercéndksmg Workbench ‘ érac%e C;omrﬁemez Emerieftm Marager Oetober 2011

Advanced Pubishing Module Oracle Commerce Experience Manager

Advanced Query Module Oracle Commigrce Flam)m

Endeca Mobile Oracle Endeca for Mobiie

Endeca Bocial Oracle Endeca for Mobile

Endeca Text Enrichment Oracle Endeca nformation Biscovery

Endeca Text Enrichrent with Santiment Oracle Endaca Information Discovery

Analysis

Relationship Discovery—Englisn Oracle Endeca Rﬁla(ionsh:sp Discovery, English

Refationship Discovery--Franch Oracle Endeca Refationship Discovery, English

Tesxt Envichment Cracle Endeca Text Endchment

Text Enrichment with Sentiment Analysis Oracle Endeca Text Enrichment with Bentiment

Analysis

FalWire FalWire Analylics Oracle WebCenter Sites June 2011

FatWire Community Server Oracle WebCerter Sites

FatWire Content Integration Platform Oracle WebCenter Sites

é’atWire Content Server Oracle WebCenter Sites

FatWire Engage Oracle WebCenter Sites

FatWire Gadget Server Cracle WebCefter Sites

FatWire Language Packs Oracle WebCenter Sites

FatWire Remote Satellite Server (Sold in Japan Cracle Wzbéenwr Bites Sateliite Berver

and EMEA)

FatWire Satellite Server Oracle WebCenter Sites
an; %’(}rrcf; Dtgxtal ‘ !’-ronl éorci‘) Diggital DIVAnst (;”)Vrz;s’:!e;DWAnm Sczémmber 2014

Front Porch Digital DIVArchive Oracle DIVAvchive

Front Porch Dightal LYNX Oracle DIVA on Oracﬁe‘ Cloud
GoBalto GoBalto ‘ Sc’egaéo fﬁctéber 2018
Grapeshot Grapeshot Contextual Intelligence Platform Contextual Inteligence Platfor d Aprif 2018
Iridize Iricize: fridize Bmmwmmt 2018
InCuira InQuira Customer Experience Platform Oracte Knowledge for C:c;ztam Cé}f:ltﬁl’f duly 2014

mtps:(Iwww.arac!e.cam]braducts/acquired—a‘z.html
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Acquired Products A-Z | Oracle

Overview . Products A-Z " Acquired Products A~Z

" inQuira for Social Forums—External Use

inQuiira Occasional Users

Inuira Process Modeler

Oracle Knowledge for Gontat Center
Oracle Knowledge for Contact Center

Oracle Knowledge for Contact Center

Instantis

téﬁterpt'iscz”i"raok Instantis EnterpriseTrack Movember 2012
Irivolver Involver Channels Oracle Social Engagerient and Monitoring July 2012
Cloud Service
Involver Conversation Suite Oracle Social Engagement and Monitoring
Cloud Service
LogFire LogFire Warehouse Management Oracle SCM Solutions—Werehouse Septernber 2016
Management
Maxyrmiser Maxymiser Oratle Maxyrmiser August 2015
MICROS Systems MICROS Cruise Dining Management System Oracle Hospitality Crulse Dining Management June 2014

MICROS Criise Fleet Management Systern
MKCRQS‘K“:YU&%Q Ships Property Management
System

MICROS o7 Paint of Sale

MICROS ICare Gift and Loyalty

MICROS Kituhen Display Systerns

MICROS mWorkstation

M[&BF&G‘S rayinventory

MICROS myLabor

MICROS myMicros.net (Reporting and

Apalytics)

MICRGOS QPERA Vacation Ownarship Systern
(Ovos)

MICROS QPERA 9

MICROS OPERA Business Intsligence (OBI)
MICROS OPERA Channel Manager

MICROS OPERA Customer Information
System (OCIS)

MICROS OPERA GDS Interface

MICROS OPERA Mobile

https://www.oracle.com/products/acquired-a-z.htmi

Cracle Hospitality Cruise Flest Managamem
System ‘

Oracle Hospitality Gruise Shipboard Property
Management System

Oracle Hospitality for Food and Beverage—e7
Point of Sale

Oracle Hospliality fof Food and Beverage-Gift
and Loyalty

Oracle Hospitality for Food and Beverage-—
Kitchen Display Systems

Oracle Hospitality for Food and:Beverage-—
Oracle MICROS Workstation 6 Family

Oracle Hospltality for Food and Beverage.—
Inveditory Management

Oracle Hospitality for Food and Beverage——
Labor Management

Oracle Hospitality for Food and Beverage—
Reporting and Analylics *

Oracle Hospitality for Holels--0OPERA Vacation
Ownership System

Oracle Hospitality for Hotels—OPERA Cloud
Services

Uracle Hospitality for Hotels-OPERA
Advanced Reporting and Arialytics

Oracle Hospitality for Hotels—OPERA Channel
Management—Self Service

Cracle Hosp‘gmﬁsy for HMotels—OPERA
Customer Loyalty Tracking

Oracle Hospitality for Hotels--OPERA Channel
Management—Self Service

Oracle @mspita{x{y for Hotels—Hotel Mobile

411
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Overview  Products A~-Z  Acquired Products A-Z

MICROS CPERA Reservation System (ORS)

MICROS CPERA Sales and Catering

MICROS OPERA Sales Force Automation
(SFA)

MICROS OPERA webHoutel

MICRODES OPERA webProposal

MICROS OPERA WebSuite

MICROS RES 3700

MICROS Bimphany.
MICR(OS Simiphony First Editiors
MICROS Stvphany Verie Management

MICROS Suife8 Property

MICROS Suites Management

MICROS Tablet 720

MICROS XBRI Loss Prevenfion

Moat

Cracle Hospitality for Hotels—OPERA Room
Resérvations

Oracle Hospiality for Holele--OPERA Sales
and Catering

Oracle Hospitality for Hotels——OPERA Central
Bales

Oravle Hospitality for Hotels-—OPERA Channel
Management—Self Service

Oracle Hospitality for Hotels—Web Proposal

Oracle Hospitality for Hotels-—OPERA Channel
Management-—Self Sardce

Qracle Hospitality for Food and Beverage—~
RES 3700 Point of Sale

Oracle Hospitality for Food and Beverage—
Simphony POS

Oracle Hospitality qud and Beverage-—
Simphony First Edition

Oracle Hospitality for Sports. and Entertainment
-Simphony First Edition Venus Mahagement

Oracle Hospitality for Hotels—Suite8 Propérty

Oracie Hospitafétyiw Sports and Entertainment
—Gimphony First Edition Sultes Managément

Oracle MICROS Tablet 700 Serles

Oracle Hospitality for Food and Béverage—
XBRI Loss Prevention Cloud Service

Moat

Aprit 2017

Maat
Mdevr Greenhouse Gas Accounting Software Oracle Environmental Acocounting and February 2011
Reperting
MetSuite NetSuite Oracle NetSuite July 2016
Opower Opower B ioral Dema PSPON Oracle Utilities Opower Peak Manag@megmt May 2016
Opower Bill Advisor Custmzwr Bervice Interface Oracle Utilities Opower Customer Sérvice
Interface
Opawer Erterprise Web.and Digital Oracle Utifities Opower Dégitai Self Service
Engagement 3
Opower Energy Efficiency Cracle Utilities Opower Energy Efficiency
Opower Bill Advisor Proactive Alerts Oracle Utilities Opower: szjcttve Alerts ‘

Palerra Palerra Lé(;!@ o Oracle CASB Cloud Service September 2016
4Rax;eﬁo Systems Ra\;;alic; Ravelio Cloud Service Febroary 2016
Rasponws - Inferact R;:%:ipamyss Marketing Platforr Cloud Service E“}ﬂcember 2013

‘ Rxgmmw ‘ Addtt;o;\za! Maﬂt;;x éracia RightiNow Amditianat‘maﬂbax Oclober 2011

https://www.oracle.com/products/acquired-a-z.htm}

5/11
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Acquired Products A-Z | Oracle

Acquired Products A~Z

Co-Browse Pilot

Custorn Domain $SL Application Hosting
Dedicated Outbound 1P Address
Natwork VPN @ Hosting Faciliy

Righthow Cloud Service Portal
RightMow Customer Portal

RightNiow Enterprise Contact Center Deskiop

RightNow )ﬂn&vmim Community

RightNow Fnovation Starter Comimunity
Right{\t;:xw Managed Service

Rightiow Project Methiodology

RightNow Sociat Designer

Righthow Sogial ‘Mﬁdéa Communities
RightMow &tar@-l\ione Chat Deskiop
Réghmow Support an§ Innovation Community

RightNow Support and Innovation Starter
Community

Righthow Supporf: Community

RightNow Support Starter Community

BelectMinds.-

Skire

SparkiineData

Taleo

Oracle CX—Customer Experience Solutions

Oracle RightNow Custom Domain $SL
Application Hosting

Oracle RightNow Dedicated Outbound [P
Address

Oracle Righthow Network VPN to Hosting
Facility

Oracle RightNow
Oracle Righthow

Oracle RightNow Dynarnic Agent Desidop
Claud Service

C\réakz Service Cloud Qomnﬂunﬂy Self Service
C)raqi&z Cistomer Service and Support Cloud
Qracle RightNow c% Cloud Managed Services
Oracle RightNow Projest Methaddlogy

Oracle RightNow Social Experience

Oracle RightNow Social Experience

Oracle Custorner Service and Support Cloud
Oracle RightNoh Social Experience

Oracle Righthow Social Experiente

Oracle Service Cloud Ccmimunity Belf Service

Oracle Righthow Social Expé‘rienm

S?iect {mp}ememat%meezam Talent Mazsagw%m Cloyd September.2012
Seteo&‘tmplementationwperiorrnance Goals Tm@q Pariwmz%mce Management Cloud Service

Select I plementation-—Performance R Taleo Enterprise ﬁ!oéd Service

Se:lt‘;‘f;; lraple mentation—Performance Taleo Performance Management Cloud Service

Succassion )

Select Implernentation-—Recruiting Talent Management Cloud

Skire Primavera Unifier June 2012
SNAF SNAP ] ium 2018
;(’hi;i("%(}i?dy Pre-Defined TBE Recruit to HR!S N Oracle TBE F’:fsrﬂ:m‘n?mce& t HRIS !u:{egraiion February 2012

Integration (Cardidates)
Advanced Reporting Additional Liser Right(s)

Advanced System Health Check-—Perform and
Comp

Advanced Bystern Health Check—Recoruit and
OnBoard

hitps://www.oracle.com/products/acquired-a-z.htmi

Oracle Taleo Platform Cloud Service

Oracle TBE Performance and Compensation
System Health Check

Oracle TBE Recruiting and Cnboarding System
Health Check .

8/11
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Candidate Communication Agent (option in
Taleo Recruiting)

CommunityConnect

Comp Configuration Services

Coneeptual Search {op}’mn in Taleo Recruiting)
Database Encryption Solution
Enterprise—Additional Product Line

Enterprise

Express Implementation—Tales Recrisiting
Foundation Leam Condiguration Services
Learn System Health Check

LearnCenter Advartage

LeamCenter Enterprise

LearnCenter External User
LeamCenter—Pre-Defined Batch User
Integration**

LeamCenter—Pre-Disfined Date Extract**
LeamnCenter—Pre-Defined Historical Data Load
LearnCenter—Pre-Defined Web Service User
ntegration**

LeamCenter—SAML Single Sign-On
Authentication

LearmCenter—Standard Single Sign-On
Authentication

LearmCenter—Tallored Baich User Integration
Laamﬁ:enww-m"faitmed Web Service User
Integration

QGO Streams

On Demand RSA

OnBoard Exprass Configuration Services
Online two-tier Application Form

Perform and Review Cycle Rollout Preparation
Premier Hosting Service

Prernier Learn Configuration Services

OnBoard Configuration Services

hitps://www.oracle.com/products/acquired-a-z.htm|

&

Oracie Taleo Recruiting Cloud Service

Oracle Taleo Cormmunity Connect Cloud
Service

Oracle TBE Compensation jmy n
Oracle Taleo Recruiting Cloud Service

COracle Taleo Platform Cloud Service

Oracle Taleo Remote Systems Administration

Ciracle Tales Ramote Systems Administration

Oracle Taleo Recruifing Cloid Service

Oracle TBE Learn Implementation—Foundation
Ora(;&e& Taleo Learn Systems Health Check
Oracle Taleo Learn Cloud Service

Oracle Taleo Learn Cloud Service

Oracle Taleo Learn Extermal User Cloud
Bervice

Oracle Taleo Leamn Predefined Batch User
Integration

Oracle Taleo Learn Predefined Data Extract

Cracle Taleo Learn Predefined Historical Data
Load

Oracle TBE Learn Predefined Web Service
User integration

Oracle Taleo Learn SAML Single Sign-On
Authentication

Oracle TBE Learn Standard Single Sign<On
Authentication

Oracle Taleo Learn Tallored Batch User
Integration

Cracle Taleo Learn Tallored Web SBervice User
Integration

Oracle Taleo Professional Services
Oracle Taleo Professional Services
Oracle Taleo Professional Setvices

Oracle Taleo Professional Services

Oracle TBE Performance Cycle Preparation
Cracle Markefing Cloud
Oracle Learmn TBE Cloud Servics

Oracle Taleo Professionat Services

e
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 Premier Position Control Configuration Services

Premier Recruit Configuration Services
Premier Upgrade Package-—-Marketer
Premier Upgrade Package—Team
PremierPls mam Configuration Services
PremierPlus Perform Configuration Services
PremierPlus Recruit Configuration Services
Recruiter Storage (option in Taleo Recrulting)
Resume Parsing (option in Taleo Recruiting)
RSA

Select implementation—Learn

Select Implementation—Performance Goals
Select Implementation--Performance Reviews
Select Implamentation—Performance
Buccession

Select Implzmentation—Recruiting

Setup

Smart SBourcing

Staging Zone

System Health Check-—OnBoard
Systern Health Check—Perform
Bystern Health Check-—Recruit

Talentvine—-8ociat Jobs Distribition, Talent
Community, Social Referral

Taleo [Advenced] Reporting

Taleo [Enterprise] Development Planning

Taleo [Enterprise] Goals Management
Taleo [Enterprise] Onboarding

Taleo [Enterprise] Performance Management

Taleo [Enterprise] Recruiting

Taleo [Enterprise] Succession Planning

Taleo Analviic Dashboard

hitps:/lwww.oracle.com/products/acquired-a-z.htmi

Oracle Taleo Professional Services
Oracle Taleo Professional Services
Oracle Marketing Cloud

Oracle Marketing Cloud

Oracle TBE Learn Cloud Service
Oracle Taleo Pe:ofessio;xal Bervices
Oracle Taleo Professional Services
Oracle Talea Recruiting Cloud Service
Oracle Taleo Recruiting Cloud Service
Oracle Taleo Remote Sy%mr};g Administration
Oracle Taleo Learn Implementation

Oracle Taleo Performance Goals
Implementation.

Oracle Taleo Performance Review
Implementation 3

Oracle Taleo Perfc‘)rmance Sugeession
implementation

Qracle Taleo Recruiting Implementation

Oracle TBE New Customer Setup Cloud
Service -

Oracle TBE Smart Sourcing Base Cloud
Service

Oracle Taleo f—“igatform Cioud Service

Oracle TBE Onboarding Systerm Health Check
Oracle TBE Performance System Health Check
Oracle TBE Recruiting System Health Check

Cracle Taleo Social Souming Cloud Hervice

Oracle Taleo Cloud Service

Oracle Taleo Development Planning Cloud
Service

Oracle Taleo Goals Management Cloud Service
Oracle Taleo Onboarding Cloud Service

Cracle Taleo Performance Manégement Cloud
Service

Oracle Talent Management Cloud

Oracle Taleo Succession Planning Cloud
Service

Oracle Taleo Cloud Service

8/11

31



111112019

Overview

Tekelec

Virtual Private Network (VPN

Acquired Products A-Z | Oracle
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‘fa!éo Aéswémems AQtfxédng

Taleo Assessments Platform

Taleo Bridee

Taleo Conrect {tnte@raﬁan Platform]

Taleo Contant: Hourly/Retail Assessments

Taleo Content: Store Manager Assessments
Taleo Contingent Hiring

Taleo Learn

Taleo Learn External Users

Taleo Pagsport

Taleo Beheduling Center

TBE Comp

TBE éusio:‘n Integration

TBE Onboard

TEE OnBoard to LearnCenter Infegration
TBE Pariner Integration

TBE Perform

TBE Perform to LearmCenter Iritegration
TBE Recrut Manager license

TBE Recruit Premium

TBE Récruit Standard

TBE Standard Integration

TEE PM Customer Option One
TEE PM Customer Option Two

TEE Recrulting 7.5 Migration Package

User Defined Fields

Oracle Talent Management Cloud

Oracle Talent Management Cloud
Oracle Taleo Cloud Service

Oracle Taleo Cloud Service

Oracle Taleo Hourly Assessment Content Cloud

Service

Oracle Taleo Cloud Service

Oracle Talent Management Cloud

Qracle Talent Management bloud

Oracle TBE Leam Cloud Service

Cracle Taleo Cicr‘ud Sérvice

Oracle Talent Management Cloud

Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Gommnsation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
COracle TBE Comwnsatim Cloud Bervice
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensa(ion Cloud Service

Cracle Taleo F’er{o}mama‘ Marnagerment Cloud
Service

Oracle Taleo Performance Managemem Cloud
Service ¥

Oracle TBE Recruifing Cloud Servics
Oracle Taleo Plafform Cloud Service

Oracle Taleo Piatfmm Cloud Service ‘

Diameter S.gnating Router
EAGLE

Performance Intelligence Center

Multimedia Folicy Engine

Textura

Textura Payment Management

https://wWw.oracIe.com/productsiaoquired-a-z.html

Communications Diameter Signaling Router

Communications EAGLE

Communications Performance Intelligerice
Center :

Comemunications Policy Manage’:mkmt

Mareh 2013

April 2016
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Textura Pre-Qualification Management

Textura Submittal Exchange

COracle Textura Pre-Qualification Management
Cloud Service

Oracle Primavera Submittal Exchange Cloud
Seivice ‘

TOA Technologies

TOA ETAdrect SmartCapacity Field Service Capacity July 2014
TOA ETAdIrect SmartCollaboration Fleld Service Collaboration
TOA ETAdIrect SmartCormmunication Customer Communication
TOA ETAdrect SmartL.ocation Field Service Smart Location
TOA ETAdirect SmartManage Field Service Core Manage
TOA ETAdIrect SmartMobility . « Field Service Mobility
TOA ETAdirsct SmartRouting Field Service Routing
VMocado Vocadeo Vocado May 2018
Vitrue Facebook Fi*agés Oracle Social Marké&mg Cloud Sow’ice for May 2012
Facebook Pages
Google+ Streams Oracle &3{:«:@@% Marketing Cloud Service for
Google+ Streams
Twitter Streams Oracle Social Marketing Cloud Service for
Twitter Streams
Vitrue Accelerator Program Oracle Qmﬁziat Marketing Cloud Service
Vitrue Games Subscription Oracle Social Marketing Garnes Cloud Service
Vitrue Shop ﬁmripéiun Cracle Social Marketing Shop Cloud Service
Wercker Wercker ﬁracte Container Pipelings Aprit 2017
Ksigo Systems Xsigio 1 x 10Gb Ethemet Module for "Fabric Oracle Fabric Interconnect Single Port 10, Gb July 2012

Director” Chassis

Xsigio 10 % 1Gh Ethernet Modue for "Fabric
Director” Chiassis

Ksigio 2 x 8Gb Fibre Channel Module for
*Fabric Director. Chassis

Xsigio 4x10 Gb Ethernet Module for "Fabric
Director” Chassis

Xsigo Datacenter Fabric

Ksigo Fabrle Accelerator

Xsige Datacenter Fabric

Xsigo Fabrie Director

Ksigo Fabric Manager Enterprise
Ksigo Fabrie Performance Monitor

Ksigo VP50 CIDR Chassis

hitps:/Awww.oracle.com/products/acquired-a-z.html

Ethemet Module

Oracle Fabiic Interconnect Quad Port 10 Gb
Ethernet Module

Oracle Fabric Interconnect Dual Port § Ghb Fipre
Channel Module

Oracle Fabric Interconnect Quad Port 10 Gb
Ethernet Module

Oracle Fabric Interconnect Qluad Port 10 Gb
Ethernet Module

Oracle Fabrie Interconnect Quad Port 10 Gb
Ethernet Module

Cracke Fabric Interconhect
Oracle Fabric Interconnect
Oracle Fabric Manager
Cracle Fabric Monitor

Cracle Fabric Interconnect
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Zenedge Zenedge Cybersecurity Site
Zenedge Bot Manager
Zenedge WAF

Zenedge DDoS Protection

Zenedge AP Security

Zenedge Malware Protection

Acquired Products A-Z | Oracle

Oracle Dyn Web Application Security
Oracle Dyn Bot Manager

Oracle D;Ln Web Application Firewall
Oracie Dyn DDoS Profection
C)récle:Dyn Malware Protection

Oracle Dyn AP] Securiiy

‘February 2018

Caregrs

Company information

Support Dirgciory. Social Responsibility
Subscribs fo Emails LCormunities
&

https://www.oracle.com/products/acquired-a-z.htmi

dava Runtime Dowhload

Javafor Developers
Software Downloads
Try-Oracle Cloud Freg

Acguisiions
Blogs
Events
Mewsroom
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Search Sign In Country/Region “Caontact

Mei

~ Experience Tomorrow’s CRM, Today

Customer relationship management (CRM) software s considered “table stakes” technology to help businesses storé and utilize customer data at scale, Tradiional CRM
solutions have evolved fo become complete customer experience (CX) platforms integrating cross-functional capabilities to help businesses ranage:customer relationships
and deliver consistent omnichannel experiences across sales, marketing, commerce, and customer service.

| s ~

“The importance of connected CX Hata s everything, :
techn ology In the past, CRM tools and fechnology- wers considersd o be only relevant Io sales gnd rarketing, but

e gly other departments such as customer Supperd, supply chain, HR, and partner management have
come to rely on the sarme customer data, A common Gistomer data profile is oritically imporiant when sharing
informatior: across front- and back-office operations. i alst heavily influences a company's dverall GX strategy
and how effectively the business cah meet modern cus er expectations, z

In the beginning, there was CRM.

Using software o manage customer date, build relationships, and drive sales has its roots in the 1970s when
organizations began to store and track increasingly camplex customer data, Bt it wasn't until the twenty-first
century that onfine CRM took hald. As motile tea;mnhc;gv‘ gainsd popularity, Slebel, Dracle, and other cormpanies
developed mobile CRM and cloud-based solutions. By 2010; there was a plethora of point CRM systems and
LRM quickly became the certér of front-office activity and cstomer knbwledge at companies large and small,

The problem with CRM silos,

Businesses today leverage a wide array of cloud-based CRM software for multiple Jihes of business including
sales (sales force automation), service (customer service automation), and marketing (mai ting automation).
This proliferation of point CRM solutions Is due to isolated decislonimaking 2t the line of business (LOB) lével. In
faet, s oot uncommon fora company to have CRM technologi risoring multiple v J of
customer data, Today, modern mgani;mlwm now realize that this-tactical cloud adoption is-a.costly-inhibitor to
reaching future digital growth goals. Which is why many organizations are now looking to consolidate point CRM
solutions and partner with leading all-in-one technology vendors.

The case for fntemgent' jn{egyatgd Our digital lives increasingly mandate more from GRM software, There are more customer channels and more
CRM data than ever before. The sheer amount of data created foday oulpaces the capabilities of many CRM Systems
’ that were developed years ago. Instead of adopfing more point golutions from A1t wdors, busi are

cunsidering a single technology and innovation parther whe'can deliver a compléte customer expérience ‘
platform that conngcts all LOB applications, consolidales customer data, embeds analytics and artificial
intelfigence, and offers preferred experiences at scale. This is olherwise known as CX technology.

integrated LoB A connected CX platform helps businesses break through functional silos
ticati and provide connections throughout the buyer's journey to make
aperations more gfficient,

Single Customer Data Shared customer data across LoBs can help close sales faster, resolve
Profile service issues faster, and improve omnichannel conversion rates,

Ready to Support As the comerstone of innovation, Al stretches the bounds. of most
Artificizl Intelligence (Al) traditional CRM solutions, §t takes a connected CX platform with
embedded Al to take sales. ing, commerce, and service to the next
tevel of CX . data comes from websites and social media platforma other
than your owr, Can be used to reach a wider audience.

What Is Sales Force Automation? CRM for Sales Teamns

hitps://www.oracle.com/applications/customer-experience/what-is-crm.html 173
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progress and close deals, Sales management needs real-ime insight into pipeline opportunities and sales
numbers and an efficierd way to manage sales reps on the go,

» Deploy quickly and take advantage of an intuitive user interface

« Drjve sales results via complete mobilify.and multiple screens

« Optivize sales performance with powerful analytics

« Drive productivity via integrated communication, coaching, and team selling

« Drive demand across alf channels with modern selling fools

What Is Marketing Automation? CRHM for Marketing Teams
e Marketing autoration refers to the technology and processes that deliver the vight message to the right person
atthe gght time, This s s sing 2 variety of o mication channels and requires the ability fo

quickly. collect custamer data, gain insight, and parlay fhat insight into action, Just ike BFA technology,
connecting this data is key. As partof e connected X platiorm, modern marketing aulomation techndlogy
erables ars Lo create pe lizéd, meaningful ex iences for customers, furring casual prospedts info
passionate advocates and achieving more revenue faster,

* Aggregate marketing data and target the right customers 1o simplify and streamiing the customer experience
 Orchestrate individualized, relevant customer experiences across channsls

o Analyze marketing.performance, attribule revenue, and gain betler insight into the customer experlences you
provide

What Is Customer Service GRIX for Ciistomer Suivice
Automation?

A modern, integrated customer sérvice CRM leverages a multichannel C¥ envirpnment to provide better service
at g reduced cost, monitor social media o identify and address potential service issues, and help drive higher
sales conversions. When service and support are fequirel, tinderstanding the complete customer jowney is
critical, Boflom fine: customer service is bitler when reps leverage a complele customer profife shared by sales
and marketing,

« Make it easy for customers to engage with businesses-and get the information they need

toscall, and vidual assistants

+ ‘Easily adapt to business needs by bringing m«:xibﬂitytmha pstomer service organization

Risjng Expectaﬁons Turn Custemer _Customers expest consistent experiences tless of where the mieraczmn takes place—on social media, in-

EXDEI’i ence into a Comp etitive store, on a mobile app, orthrough a call center. Businesses that fall short of tmge modern CX expectations
stand to lose revenue. In-hypercompetitive, commaditized matkets, customer experience is a competitive

Ad vantage advantage and businesses nesd mbre than silbed CRM solutions, They need a complete CX platform of

modufar, yet connected, CRM systems across sales, marketing,.customer service, and =

https:/iwww.oracle.com/applications/customer-experience/what-is-crm htmi

* Make it easy for busingsses 1o serve customers more efficiently through self-service content, online chat, click-
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