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I, Shauna Holman-Harries, declare as follows:

1. I am Oracle America, Inc. (“Oracle”)’s Director of Diversity Compliance. | make
this declaration in support of Oracle’s Motion For Summary Judgment Or, In The Alternative, For
Partial Summary Judgment. | have personal knowledge of the facts set forth herein, except where
stated on information and belief. If sworn as a witness, | could competently testify to the facts set
forth below.

2. On September 24, 2014, OFCCP initiated a compliance evaluation of Oracle’s
headquarters location at Redwood Shores, California (“HQCA”) by sending Oracle its standard
Scheduling Letter and Itemizing Listing, which requested that Oracle provide its Executive Order
Affirmative Action Program (“AAP”). Attached hereto as Exhibit A is a true and correct copy of
the Scheduling Letter and Itemized Listing addressed to Oracle from OFCCP, dated September
24, 2014.

3. OFCCP’s compliance evaluation of Oracle’s HQCA location continued until
OFCCP sent Oracle a Notice of Violation on March 11, 2016. Attached as Exhibit B is OFCCP’s
March 11, 2016 Notice of Violation (“NOV™) to Oracle. Oracle was still working on collecting
data and documents responsive to OFCCP’s requests when the NOV was issued without a
Predetermination Notice or any other warning.

4. Attached hereto as Exhibit C are true and correct copies of four emails | sent to
Hea Jung Atkins on October 28, 2014, which responded to OFCCP’s Scheduling Letter and
Itemized Listing and contained multiple attachments, including Oracle’s written Executive Order
11246 Affirmative Action Plan (although the attachments are not included with this exhibit).

5. Attached hereto as Exhibit D is a true and correct copy of a letter from Hoan Luong
at OFCCP, which was emailed to me on November 19, 2014, and which contains OFCCP’s first
request for documents following the requests contained in its Itemized Listing, including a request

for all of Oracle’s self-audits and pay equity studies.
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6. Attached hereto as Exhibit E is a true and correct copy of an email exchange
between me and Hoan Luong at OFCCP dated November 19, 2014 through December 11, 2014,
which includes a December 1, 2014 email from me in which | acknowledge receipt of his
November 19, 2014 email and caution OFCCP that, in light of 23 open OFCCP audits of Oracle
at the same time, the magnitude of the request, and the practical complexity of pulling and
formatting the requested data from various sources, Oracle would need up to three weeks to
respond. | also informed OFCCP that some of the requested information was not maintained in a
database and would take months for us to acquire. In the same email chain, on December 11,
2014, 1 provided to OFCCP a spreadsheet containing 54 separate columns of information on the
HQCA workforce using a January 1, 2014 snapshot date (although the spreadsheet is not included
with this exhibit) and confirmed additional information would be forthcoming.

7. Attached hereto as Exhibit F is a true and correct copy of a December 15, 2014
email | sent to Hoan Luong at OFCCP updating and adding data to the spreadsheet | produced on
December 11, 2014 (although the spreadsheets containing such data are not included with this
exhibit).

8. Attached hereto as Exhibit G is a true and correct copy of an email exchange
between me and Min-Chih Yeh (also known as Jennifer Yeh) between January 22 and January 29,
2015 in which OFCCP requested additional documents in 18 categories for all U.S. Oracle
facilities. On January 26, 2015, I requested a Word document listing the requests, but OFCCP
ignored the request and instead asked for a status update on January 29, 2015.

9. Attached hereto as Exhibit H is a true and correct copy of an email exchange
between me and Brian Mikel between February 6 and February 9, 2015, which includes a February
6, 2015 email expanding OFCCP’s request to 102 column headings to be compiled in a single
spreadsheet by location for six locations—five of which were outside the Redwood Shores
headquarters. | informed OFCCP that this request would take Oracle months to compile, require
searching multiple sources, and require looking up information one-by-one.
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10.  Attached hereto as Exhibit I is a true and correct copy of an email from Brian Mikel
at OFCCP to me, which I received on or around February 11, 2015, requesting 99 column headers
to be compiled into a spreadsheet and attaching an interview statement (although the statement is
not included with this exhibit).

11. In early March 2015, Brian Mikel of OFCCP contacted me by telephone regarding
certain “indicators” allegedly revealed in OFCCP’s desk audit of the data provided. Attached
hereto as Exhibit J is a true and correct copy of the March 9-13, 2015 email chain between me
and Mr. Mikel that follow that call.

12. OFCCP conducted an on-site evaluation at HQCA on March 24-27, 2015. |
attended and participated in that on-site. On the last day of that on-site investigation, Mr. Mikel
of OFCCP briefly spoke with me. He did not relay any findings (general or otherwise) from the
investigation and made only vague reference to hiring and compensation information having
“stood out.”

13.  Attached hereto as Exhibit K is a true and correct copy of correspondence Hea
Jung Atkins sent to me on April 27, 2015 and forwarded to me again on May 11, 2015 (the May
11, 2015 email included the April 27, 2015 letter as an attachment, but the April 27, 2015 letter is
included only once in this exhibit), in which OFCCP requested voluminous information in eleven
categories, including a request for personnel action and compensation information for all
employees and student interns, the dates of any internal pay equity analysis conducted during the
past three years, the dataset used for that analysis, and any actions taken as a result of the analysis.

14.  Attached hereto as Exhibit L is a true and correct copy of an email | sent to Hea
Jung Atkins on May 14, 2015 noting the huge amount of data requested. My original email to Ms.
Atkins included several responsive attachments, including an Excel spreadsheet and multiple
image files (although the attachments are not included with this exhibit), and noted that Oracle

was in the process of gathering further responsive information. My email further explained that
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some of the requested information would be difficult to compile and that some of the requests were
not clear.

15.  Attached hereto as Exhibit M is a true and correct copy of an email | sent to Hoan
Luong at OFCCP on June 2, 2015 in which | detailed what Oracle does to comply with 41 C.F.R.
8 60-2.17, explained that pay equity at Oracle, which ensures fairness and consistency among or
between cohorts, is an ongoing process and integral part of Oracle’s evaluation of its compensation
systems, and explained that pay audits to assess Oracle’s legal compliance with its non-
discrimination obligations and further ensure Oracle’s compensation policies and practices are
conducted by our outside EEO compliance counsel.

16.  Attached hereto as Exhibit N is a true and correct copy of an email | sent to Hea
Jung Atkins on June 16, 2015 attaching an Excel spreadsheet (although the Excel spreadsheet is
not included with this exhibit) in response to OFCCP’s February requests, explaining ongoing
difficulties in pulling the requested information, and noting that certain requests such as starting
salary in current position might require manual look ups one-by-one and take a number of months.

17. OFCCP requested, and Oracle agreed to, a follow-up on-site evaluation at HQCA
from June 22-25, 2015. | attended and participated in that on-site. Attached hereto as Exhibit O
is a true and correct copy of a July 2, 2015 email | sent to OFCCP following that on-site, noting
that no one conducted an exit conference at the close of this second on-site and requesting an exit
conference as soon as possible so that Oracle could learn of any concerns or issues OFCCP had
identified.

18.  Attached hereto as Exhibit P is a true and correct copy of an email | received on
the evening of July 2, 2015 from Hea-Jung Atkins of OFCCP stating that OFCCP was “not
prepared to conduct an exit conference at this time,” but providing assurance that OFCCP would

“schedule an exit conference at the conclusion of [its] offsite analysis.”
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19.  To my knowledge, no exit conference ever occurred following the June 2015
follow-up on-site. | exchanged extensive additional correspondence with OFCCP, and provided
additional documents and data, over the course of the following year.

20.  Attached hereto as Exhibit Q is a true and correct copy of an email exchange
between me, Hea Jung Atkins and Hoan Luong between August 26 and August 28, 2015, which
included several attachments related to data requests (although the attachments are not included
with this exhibit). In response to OFCCP’s August 26, 2015 email requesting, for the first time,
wage information for a snapshot date of January 1, 2013 and OFCCP’s August 28, 2015 email
adding 16 additional data fields that it wanted included in the January 1, 2013 snapshot, | explained
in an email dated August 28, 2015 that OFCCP’s July 30, 2015 letter had been sent to Oracle’s
outside counsel instead of directly to Oracle and had gotten blocked by a spam filter, so Oracle did
not receive the request until August 26, 2015. My August 28, 2015 email also explained the
enormity of OFCCP’s request and informed OFCCP that Oracle would provide the information as
soon as reasonably possible, given all of OFCCP’s other outstanding requests.

21.  Attached hereto as Exhibit R is a true and correct copy of a 29-part email series |
sent to Hoan Luong on October 29, 2015 attaching large amounts of compensation data and
documents, and detailing Oracle’s efforts to comply with OFCCP’s numerous requests for
information, including information that had already been provided, the difficulty in extracting
certain requested information not maintained in the database, the unavailability of certain
requested information to Oracle, and how extremely burdensome and time consuming it would be
to respond to OFCCP’s substantial new requests propounded on October 14, 2015. Though my
original emails contained a number of attachments (as indicated by each cover email), none of
those attachments are included in the attached exhibit. In the same email, I also asked OFCCP to
clarify the meaning of certain requests, such as “any other ‘relevant compensation and factors,’”
and, as for the request in Item 4 for “[e]mployee personal actions containing job and salary
information and history for all employees,” I asked OFCCP to explain what further information it
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needed and identify any specific issues or persons about whom it had concern. | never received a
response from OFCCP to several of the questions posed in my October 29, 2015 email, including
the questions posed as to Item 4.

22.  Attached hereto as Exhibit S is a true and correct copy of a letter from Robert Doles
at OFCCP to me, which I received from OFCCP on November 2, 2015 and which identified data
and documents that OFCCP claims were not provided.

23.  Attached hereto as Exhibit T is a true and correct copy of an email exchange
between me and Hoan Luong between November 2 and November 3, 2015, which contained an
email from me on November 2, 2015 noting that Mr. Doles must have been unaware that we had
responded to OFCCP’s requests on October 29, 2015 and requesting confirmation of receipt. In
response to Hoan Luong’s three-line reply stating that Oracle’s 29 emails sent on October 29, 2015
“were neither complete nor accurate responses to our data requests referenced in our letter issued
this morning,” I responded on November 3, 2015 expressing my confusion with his reply and again
noting Oracle’s October 29, 2015 submission. | never received a response to the November 3
email in this exchange.

24.  Attached hereto as Exhibit U is a true and correct copy of an email | sent to Robert
Doles on November 6, 2015 informing him that Oracle’s October 29, 2015 production was
responsive to his letter and asking him to let Oracle know if OFCCP still had concerns after
reviewing. | never received a response to this November 6 email.

25.  Between the letter from Mr. Doles dated November 2, 2015 (Exhibit S) and the
NOV dated March 11, 2016 (Exhibit B), the issue of OFCCP’s request for compensation data with
a snapshot date of January 1, 2013 was not addressed by me or by OFCCP.

26.  Prior to March 2016, | had asked OFCCP on multiple occasions to explain its claim
that it had found “indicators” of discrimination, or to identify specific “concerns” about particular

aspects of Oracle’s recruiting, hiring, or compensation practices. In addition to the correspondence
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detailed above, true and correct copies of my emails to OFCCP on this topic dated February 27,
2015 and December 17, 2015 are collected and attached hereto as Exhibit V.

27.  Attached hereto as Exhibit W is a true and correct copy of a March 15-16, 2016
email chain between me and OFCCP staff, in which | state that Oracle is looking forward to
resolving the NOV, and in which OFCCP requests, for the first time, a position statement from
Oracle and states that, after Oracle sends a position statement, conciliation discussions can be
initiated.

28.  Attached hereto as Exhibit X is a true and correct copy of a March 18 and March
29, 2016 email chain between me and OFCCP staff, along with the attachment to OFCCP’s March
29, 2016 email, in which I again request details underlying OFCCP’s statistical analysis, explain
the difficulty in providing a position statement without knowing the indicators, note the burden of
responding to multiple OFCCP evaluations at once, and request a meeting to discuss Oracle’s
questions and concerns about OFCCP’s timing. In OFCCP’s response on March 29, 2016, OFCCP
incorrectly states that an exit conference took place on March 27, 2015 and again ignores my
request for indicators.

29. At no point did Oracle refuse to produce to OFCCP a compensation “snapshot” for
2013 containing fields of data requested by OFCCP, data showing personnel actions providing job
and history information, non-privileged data or documents regarding its activities to comply with
41 C.F.R. 60-2.17 to evaluate its compensation systems, or any data or documents that are part of
Oracle’s AAP.

30.  OFCCP never brought a right of access case against Oracle before filing the present
enforcement action.

I
7
I
I
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31.  Attached hereto as Exhibit Y is a true and correct copy of the Notice to Show Cause
(“SCN”) issued by OFCCP to Oracle on June 8, 2016 and without OFCCP having responded
substantively to my questions or providing the information sought to enable Oracle to effectively

respond to OFCCP’s requests.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct.

Executed in ,\(%/w A‘t% on C:Z‘vé/{-/zﬁ;é»wgégy /S ,2019,
L%mfm//%éwm— /J&Mﬂ%

Shauna Holman-Harries
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U.S. Depariment of Labor Difice of Federal Contract Compliance Programs
Gradter San Frandlsco/Bay District Offine
80 7 Street, Sulte 11-100
San Francisco, CA 94103

SEP 2 4 2014

VIA TPIED MﬁlL
7001 0320 0004 6350 4853
RETUEN RECEIDT QEQUE%TKD

Rt

Top Onsite Official
Oracle Emerica Ino.
300 Oracle Parkway
Redwood Shore, CA B40&5

Deay Top Onsite Official:

st

o nabor, Frice of ders.. Dontrast liance

has selected vour eﬁaamilknmént Tovated #t 500 Oracle

Brograms (QOFCCE) ‘
Parkway Redwood Shore, Callfornia for a compliance review under
Executive Order 1} 4@, as amended, Section 503 of the erab‘litatian
Aot of 1973, as amended, and the Vietnam Era Veterans' Readjustment
Bssistance Act of 1874, as anmended, 38 U.8.C. 4212, and 1hc;f

implementing regulaticns at 41 CFR Chapter 60. In addition, the
review will ing iudt an examination of your establishment’s compliance
with the Pederal Contractor Veterans’ Employment Report (VETS-I00]
regulrements (38 B.S‘C, G212 1dry.

OFCCP ‘“ﬁﬂWCt *He Cé?"‘ ed in the
tegu;L - Tiaryitily, U O, &0,
angd 60-~741, QO wblbh “g i¢n£ tb% th ue pmsarbLh ghaseﬁ of *ne pr&KSa.

These phases may include a desk audit, an gnsite review, -and
an offsite analysis.

For the desk sudit, please submit the following informaticn: (1) a
copy of your Executive Order Affirmative Action Program [AAP] prepared
according toe the rcqulrem@ntk of 41 CFR $0-1.40 and €0-Z.1 through 60~
2.17*%y 12} a cepy of your Ssct 503/38 U.8 AP i8] prepared
according to the r@quirem@ntﬁ 0741 aud 4Y CFR Parts
60-250 and/or €0-300, respeit -he support dats speclfied
in the =nclosed Itemized Listing.

OFCCP will treab the Informatien you submit in response to this letter
as sensitive and confidential to the maximum extent permitted under
the Freedom of Infdrmation Act.

The findings OFCCP makes during the desk audit generelly will
determine whether an onsite review will be necessary, and if so,
whether the onsite review will focus on ope;, twe, or several issues.
If an onsite review is necessary, we will notifyv vou,

CFR 80-2.2 authorizes the in >
1f the materials you submit for desk audit do
g . the reguirements of the

fwji;ﬁ ions.

Please ﬂubmzt
Ttemized
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If you have any g £ concerning the CGMQliaﬂce review, please
feel free to contact Hea Juny Atkins, District Director, Greater San
Francigceo/Bay Distriet Office at 413~rLb~é%;%.

Sincerely,

*See ITtemized Listing, “HOTE 1.

vy for reguesting the fellowing information is

25 amended; Bection 502 of the

as amended; and the Vietnam Era Veterans’
of 1874 (VEVRARA}, as amended, 48 U.B.C.
be used in the ¢ evaluation

:arm%tian is *m_uir@d. Failure
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ﬁ;’“idltm
condu

an age may net
18 not zmqwlr”m jage] xﬂ%mahﬂ to, a8

1t displavs a va;ld OMB control
information collection

collection -
number. The wal La OMB control pumber for thisg
is 1250-0003. The time reguired to complete this information
collection is esv“ma*vd te average 2ZB.35 hours per response, including
the fime for reviewing 1 separthing existing data sources,
gathe ng ard mainta seded, and completing and

reviewing the colle n of infe on. Send any comments concerning
this burden estimate or any other aspesct ki i of
information, including wuagu*tzsns ror to the
Office of Federal Contract Complian Pr 260
Constitution Avenue, N.W., wu@ni gtoq, (]

CONFIDENTIAL ORACLE_HQCA_0000417303
12



LITEMIZED LISTING

NOTE 1: The Executive Order AAP submission must demonstrate a ressonsble
effort to comply with 41 CER Part 60=2. To do so, at a minimum, you must
submit the following elements.

Both the AAP and support data are essential to conduct the desk audit phase
of the compliance review. If any of the following information is
computerized, you may submit it in an electronic format.
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U.S. Department of Labor Office of Federal Contract Compliante Programs
Greater San Francisco/Bay District Ofiice
80 7% Street, Suite 11-100
San Francisco, CA 94103

March 11, 2016

VIA CERTIFIED MAIL,
7015 0640 G001 2393 5541
(RETURN RECEIPT REQUESTED)

Safra A. Catz

Mark Hued

Chief Executive Officers
ORACLE America, Inc.

500 Oracle Parkway
Redwood Shores, CA 94065

RE: COMPLIANCE EVALUATION OF ORACLE AMERICA, INC.,
REDWOOD SHORES, CALIFORNIA; OFCCP NO. ROD192699

Dear Ms, Catz and Mr. Hurd:

The United States Department of Labor (“DOL"), Office of Federal Contract Compliance Programs
(“OFCCP"), is conducting a compliance evaluation of ORACLE America, Inc. {“ORACLE") in
Redwood Shores, California pursvant to 41 Code of Federal Regulations (“C.ER.™ Chapter 60:
Executive Order 11246, as amended (“E.O. 11246™), Section 503 of the Rehabilitation Act of 1973, a8

amended (“Section 503”); and the Vietnam Era Veterans” Readjustment Assistance Act of 1974, as
amsended {“VEVRAA™).

OFCCF found that ORACLE violated BE.O. 11246. Consequently, OFCCP is issuing this Notice of

Violations to ORACLE. ORACLE’s violations, and the corrective actions required to remedy them, axe
set forth below.

HIRING DISCRIMINATION (VIOLATION 1)
1. VIOLATION:

During the review period from January 1, 2013 through June 30, 2014, ORACLE discriminated
against qualified African American, Hispanic and White (hereinafter “non-Asians™) applicants in
favor of Asian applicants, particularly Asian Indians, based upon vace in its recmiﬁmg' and hiring
practices for Professional Technical 1, Individual Contributor (“PT1™) roles, in violation of 41
CIRR, 60-1.4¢a)(1).

Specifically, during the period of lanuary 1, 2013 throngh June 30, 2014, ORACLE recruited
approximately 6800 applicants to PT1 roles. Of those applicants, ORACLE recruited 29 Afvican

DOL000000943
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Americans, 2.5% Hispanics, 19% Whites and 76% Asian applicants. Of the Asian applicants, Asian
Indians were nearly 70% of Asian applicants and over 50% of all applicants in PT1.!

An analysis of ORACLE’s applicant data and appropriate workforce availability statistics? show that
ORACLE favored Asian applicants, particularly Asian Indians, in recruiting at a standard deviation
as significant as +85. ORACLE disfavored non-Asian applicants in recruiting, particularly African
American, Hispanic and White applicants, at standard deviations as significant as -8, -10, and -80,
respectively.

Additionally, during the period of January 1, 2013 through Jupe 30, 2014, ORACLE hired
approximately 670 applicants into PT1 roles. Of those hires, ORACLE hired 1% African
Americans, 2% Hispanics, 14% Whites, and 82% Asian applicants. Of the Asian hires, Asian
Indians were nearly 60% of Asian hires and 45% of all hives in PT1,

An analysis of ORACLE’s hiring data and appropriate workforce availability statistics® show that
ORACLE favored Asian applicants, pacticularly Asian Indians, in hiring at a standard deviation as
significant as +30. ORACLE disfavored non-Asian applicants in hiring, particularly African
American, Hispanic and White applicants, at standard deviations as significant as -4, -3, and -28,
respectively,

: Evidence gathered during the compliance evaluation demonstrates that ORACLE’s discriminatory
( recruiting and hiring practices skewed the racial composition of the applicant flow data to favor
' Asians, particularly Asian Indians, and disfavored other racial groups for PT1 roles. In order to
further analyze ORACLE’s recruitment and hiring practices for PT1 roles, OFCCP made multiple
requests to ORACLE for copies of all application materials for all expressions of interest, inchuding
but not limited to names of hiring managers, employee referrals, requisition dases, hire dates, and
copies of job postings and job requirements. Because ORACLE failed to provide complete and
accurate information in response to OFCCP's multiple requests, OFCCP presumes that the
information not produced would have been unfavorable to ORACLE.

Based upon the analysis conducted and the evidence gathered during the compliance evaluation,
OFCCP finds that ORACLE recrvited, selected and hired Asian applicants, particularly Asian
Indians, for PT1 roles at a rate significantly greater than their non-Asian counterparts who were
equally or more qualified for the roles. ORACLE’s recruiting and hiring practices resulted in
unlawful discrimination against non-Asian applicants based upon race, particularly African
American, Hispanic and White applicants, ,

! Aslan Indians make-up less than 1% of the U.8. population. Asians in the U.S. labor force: profile of a divarse populutipn,
US.  DOL,  Bureaw of  Labor Statistics, Monthly  Labor  Rewiew,  November 2011,
hutp:Awww bls.goviopublmir/201 1711 Jart] full. pdf,

3 Availsbility stadstics for the Software Developers, Applications & Systems Software Oceupation in the United States {5
based upog 2006-2010 Census and/or 20132014 DOL, Bureau of Labor Statistics’ Labor Farce Statistics,

3 See footnate 2.
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CORRECTIVE ACTION:

ORACLE must agree to revise its personnel practices and procedures to ensure that the qualified
non-Asian applicants for the PT1 roles are afforded equal employment opportunity for recruitment

and selection. ORACLE must also agree to provide the following “make-whole relief” to the non-
Asian applicants. »

a) Notice: Send notification to the class members to inform them of their rights and the potential
remedies,

b) Job Offer: Make bona-fide job offers on a priority basis at the rate of pay that class merbers
would now be eaming had ORACLE hirved them on the date of the first opportunity following
their application.

¢) Monetary Seitlement: Provide back pay plus quarterly compounded interest at the IRS
underpayment rate for the class members. Back pay will be calculated from the date class
members should have been hired to the date the violation is resclved in a signed Conciliation
Agreement or a bona fide job offer is made to the respective class members. Provide any and

all employment benefits that the class members would have received had it not been for the
discrimination described above; and

d) Policies and Training: Develop recraitment and hiring policies that comply with Executive
Order 11246, as amended, and its implementing regulations; provide mandatory iraining on
the policies to supervisory, management and recruitment professionals involved in
ORACLE’s recruitment and selection process; and evaluate performance and compensation of

supervisory, managerent and recruitment professionals based upon. compliance with the
policies.

COMPENSATION DISCRIMINATION (VIOLATIONS 2-5)
2. VIOLATION:

Beginning no fater than January 1, 2013, and continuing thereafter, ORACLE discriminated against
female employees in Information Technology, Product Development, and Support roles based upon

sex by payin§ them less than comparable males employed in similar toles, in violation of 41 C.R.R.
G0-1.4(a)(1), ;

During the compliance review, OFCCP reviewed employment policies, practices, and records:
interviewed rmanagement, human sesources, and non-management employess, examined employes
corplaints; analyzed individual employes compensation data and other evidence; and conducted an
ansite inspection of the worksite. Based upon the evidence gathered during the compliance review,

* ORACLE refused 1o provide OBCCP with complete compensation date for all relevant employees, including contract and
contingont emplayzes, for the full review period. ORACLE also did nat provide any dats demonstrating that its continuing
compsnsation disparities have been remedied. Accordingly, OFCCP presumes such data would be unfavorable to ORACLR,

‘\:\[\‘ ‘
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OFCCP evaluated and analyzed ORACLE's compensation system and, through regression and other
analysis, found statistically significant pay disparities based upon sex after controlling for legitimate
explanatory factors. The results of OFCCP’s regression analyses are attached. (Attachment A).

Based upon the analysis conducted and the evidence gathered during the compliance evaluation,
OFCCP finds that ORACLE paid male employees in Information Technology, Product
Development, and Support roles at a rate significantly greater than their female counterparis who
were equally or more qualified ORACLE's compensation practices resulted in unlawful
discrimination against female employees based upon sex.

ORACLE must agree io take steps to ensure that jts compensation system is nondiscriminatory to all
of its employees, regardless of sex. This applies to all aspects of compensation, including but not
limited to, salary at the time of placement into roles, annual salary adjustments and incentive
compensation in Information Technology, Product Development, and Support roles, ORACLE
agrees to: 1) cease the discriminatory compensation practice(s) resulting in lower pay and adverse
impact against females in Information Technology, Product Development, and Support roles; 2)
provide make-whole remedies to the class of females to include back pay, interest, and other
employment benefits; and 3) provide training to employees involved in setting and increasing
compensation to ensure that the violation does not recur.

3. VIOLATION:
Begioning no later than January 1, 2013, and continuing thereafier, ORACLE discriminated against

African Americans in Product Development roles based upon race by paying them less than
comparable Whites employed in similar roles, in violation of 41 CF.R. 60-1.4¢a)(1).5

During the compliance review, OFCCP reviewed employment policies, practices, and records;
interviewed management, human resources, and non-management employees; examined employee
complaints; analyzed individual employee compensation data and other evidence; and conducted an
onsite inspection of the worksite. Based upon the evidence gathered during the compliance review,
OFCCP evaluated and analyzed ORACLE’s compensation system and, through regression and other
analysis, found statistically significant pay disparities based upon race after controlling for legitimate
explanatory factors. The results of ORCCP’s regression analysis are attached. (Attachment A).

Based upon the analysis conducted and the evidence gathered during the compliance evaluation,
OFCCP finds that ORACLE paid White employees in Product Development roles at a rate
significantly greater than their African American countetparts who were equally or more qualified.
ORACLE’s compensation practices resulted in unlawful discrimination against African American
employees based upon race.

3 Bee fontnose 4.
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ORACLE must agree to take steps to ensure that its compensation system is nondiscriminatory to all
of its employees, regardless of race. This applies to all aspects of compensation, including but not
limited to, salary at the time of placement into roles, annual salary adjustments and incentive
compensation in Product Development roles. ORACLE agrees to: 1) cease the discriminatory
compensation practice(s) resulting in lower pay and adverse impact against African Americans in
Product Development roles; 2) provide make-whole remedies to the class of African Americans to
include back pay, interest, and other employment benefits; and 3) provide waining to employees
involved in setting and increasing compensation to ensure that the violation does not TECUE,

Beginning no later than January 1, 2013, and continuing thereafter, ORACLE discriminated against
Asians in Product Development roles based upon race by paying them less than comparxable Whites
employed in similar roles, in violation of 41 C.F.R. 60-1.4¢a)(1).

During the compliance review, OFCCP reviewed employment policies, practices, and xecords:
interviewed management, buman resources, and nos-management employess; examined employee
complaints; analyzed individual employee compensation data and other evidence; and conducted an
onsite inspection of the worksite. Based upon the evidence gathered during the compliance review,
OFCCP evaluated and analyzed ORACLE's compensation system and, through regression and other
analysis, found statistically significant pay disparities based upon sace after controlling for legitimate
explanatory factors. The results of OFCCP’s regression analysis are attached. (Attachment A),

Based wpon the analysis conducted and the evidence gathered during the compliance evaluation,
OFCCP finds that ORACLE paid White employees in Product Development roles at a rate
significantly greater than their Asian counterparts who were equally or more qualified. ORACLE’s
compensation practices resulted in unlawful discrimination against Asian employees based upon
Face.

C ON:

ORACLE must agree to take steps to ensure that its compensation system is nondiscriminatory to all
of its employees, regardless of race. This applies to all aspects of compensation, including but not
limited to, salary at the time of placement into roles, annusl salary adjustments and incentive
compensation in Product Development roles. ORACLE agrees to: 1) cease the discriminatory
compensation practics(s) resulting in lower pay and adverse impact against Asians in Product
Development roles; 2) provide make-whole remedies to the class of Asians to include back PaY,
interest, and other employment benefits; and 3) provide training to employess involved in selting
and increasing compensation to ensore that the violation does nof, recu,

% Sea footnate 4.
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5. VIOLATION:

Beginning no later than January 1, 2013, and continuing thereafter, ORACLE discriminated against
Americans in Product Development and Support roles based upon national origin by paying them
less thanvcomparable non-Americans employed in similar roles, in violation of 41 CFR. 60-
1.4(a)(1). '

During the compliance review, OFCCP reviewed employment policies, practices, and records;
interviewed management, human resources, and no -management employees; examined employee
complaints; analyzed individual employee compensation data and other evidence; evaluated public
disclosure files and related wage determination memorands; and conducted an onsite inspection of
the worksite. Based upon the evidence gathered during the compliance review, OFCCP evaluated
and analyzed ORACLE's compensation system and, through regression and other analysis, found
statistically significant pay disparities based upon national origin after controlling for legitimate
explanatory factors. The results of OFCCP’s regression analysis are attached, (Attachment A).

Based upon the analysis conducted and the evidence gathered during the compliance evaluation,
OFCCP finds that ORACLE paid nog-American employees in Product Development and Suppont
roles at a rate significantly greater than their American counterparts who were equally or more
qualified. ORACLE’s compensation practices resulted in unlawful discrimination against American
employees based upon national origin,

CORRECTIVE ACTION:

ORACLE must agree to take steps to ensure that its compensation system is nondiscriminatory to all
of its employees, regardless of national origin. This applies to all aspects of compensation, including
but mot limited to, salary at the time of placement into roles, annual salary adjustments and incentive
compensation in Product Development and Support roles. ORACLE agrees to: 1) cease the
discriminatory compensation practice(s) resulting in lower pay and adverse impact against
Americans in Product Development and Support roles; 2) provide make-whole remedies to the clags
of Americans to include back pay, interest, and other employment benefits; and 3) provide training

to employees involved in setting and increasing compensation to ensure that the violation does not
recur.

AFFIRMATIVE ACTION VIOLATIONS (VIOLATIONS 6-8)
6. VIOLATION:

ORACLE failed to pesformn an in-depth analysis of its tota) employment processes to determine
whether and where impediments to equal employment opportunity exist as required by 41 CE.R, 60-
2.17(b)(3). Specifically, ORACLE failed to identify problem areas in its compensation syster(s) to
determine whether sex or race based disparities existed.

G 7 Qe foomote 4.
?
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CORRECTIVE ACTION:

ORACLE must agree to perform in-depth analyses of its total employment processes to determine
whether and where impediments to equal employment opporiunity exist. ORACLE rust agree to
evaluate its compensation system(s), specifically base salary, bonus programs, starting wages, pay
increases, restricted stock units (RSU) or other stock awards, promotions relative to pay, and any
other benefits, to determine whether there are sex, race or national origin based pay disparities.
ORACLE will incorporate these analyses and determinations into its current AAP and will update
these analyses at least annmally aud incorporate them into foture AAPs.

ORACLE failed to demonstrate good faith efforts to develop and execute action-oriented programs
designed to correct pay disparities as of January 1, 2013. Specifically, ORACLE was unable to
demonstrate that it had conducted any pay equity analyses, or otherwise attemptied to comect the
problem areas identified in 41 CF.R. 60-2.17(b)(3) in violation of 41 C.E.R. 60-2, 17(c).

CORRECTIVE ACTION:

ORACLE must agree to conduct an jn-depth analysis of its (otal employment processes o determine
whether any impediments io equal opportunity exist, ORACLE must then develop and implement
action-oriented programs designed to remove any identified impediments and institute salary
adjustment procedures to determine where and how equity adjustments should be made to ensure
nondiscrimination,

8. VIOLATION:

ORACLE failed to develop and implement an internal audit and reporting system that periodically
measured the effectiveness of its total affirmative action program as reguired by 41 CER. 60-
2.17(d). Specifically, ORACLE failed to monitor its records of all personnel activities, such ag
compensation, at all levels to ensure its nondiscriminatory policy was carried out,

ORACLE must agree to implement an internal audit and reporiing system to periodically measure

the effectiveness of its total affirmative action program, ORACLE must agree to take the following
eorrective actions:

a) Monitor records of all personnel activity, such as all components of compensation, (0 ensure
the non-discriminatory policy is enforced;

b) Require internal reporting on a scheduled basis as to the degree to which equal employment
opportunity and organizational objectives are attained;

¢} Review reports with all levels of management; W
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d) Advise top management about the effectiveness of the equal employment opportunity
program and submit recommendations to improve any unsatisfactory performance; and

€) Provide training to all employees who participate in any component of ORACLE’s
compensation system(s).

RECORDKEEPING AND ACCESS VIOLATIONS (VIOLATION 9-10)
9. VIOLATION:

ORACLE failed to collect and maintain personnel and employment records and conduct adverse
impact analyses in accordance with the requirements of 41 C.ER. 60-1.12(a) and Pant 60-3.
Additionally, ORACLE failed to conduct the adverse impact analyses required by 41 C.RR. 60.
3.154 and 60-3.4.

CORREC

ORACLE will ensure that its records axe collected and maintained in accordance with the
requirements of 41 C.F.R, 60-1.12(a) and Part 60-3. ORACLE will conduct adverse impact analyses
on af least an annual basis for the purpose of determining whether adverse impact exists against
applicants based on race, sex, or national origin/ethnic group in hiring, promotion, termination, and
other personnel activities. These analyses will be done by job for each group constituting more than
2% of the labor force in the velevant labor area or 2% of the applicable workforce, If adverse impact
is identified in the total selection process, ORACLE will evaluate each individual component of the
selection process for adverse impact. If adverse impact is found to exist in any of the individual
components of the selection process, ORACLE will validate each such component in accordance
with the Uniform Guidelines on Bmployee Selection Procedures or utilize selection procedures
which do not result in adverse impact.

10. VIOLATION:

ORACLE denied OFCCP access to records, including prior year compensation data for all
employess and complete hiring data for PT1 roles during the review period of January 1, 2013
through June 30, 2014, which are relevamt to the matter under investigation and pertinent to
ORACLE's compliance with Executive Order 11246, as amended, and the regulatory requirements
at41 CF.R. 60-1.12; 60-1.20; 60-1.43; 60-2.32 and 60-3.4.

ORACLE must immediately provide to OFCCP all relevant compensation and. hiving data, which
was requested on April 27, 2015, May 11, 2015, May 28, 2015, July 30, 2015, October 1, 2015,
October 14, 2015, November 2, 2015, and December 15, 2015.

DOL000000950
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Finally, please note that nothing herein is intended to relieve ORACLE from the obligation to comply
with the requirements of B.O. 11246, Section 503, and/or VEVRAA, their implementing regulations, or
any other equal employment opportunity/ nondiscrimination statute, executive order or regulation, In
addition, this Notice of Violation in no way limits the applicability of the revised regulations
implementing Section 503, 41 C.E.R. Part 60-741 (2014} and the revised regulations implementing

VEVRAA, 41 CF.R. Part 60-300 (2014).

s

In order to come into compliance, ORACLE must enter into 2 binding Conciliation Agreement with
OFCCP that encompasses all of the corrective actions described above. Tt is our desire to avoid
enforcement proceedings. You may contact me at (415) 625-7839 within five (5) business days of
receipt of this letter if ORACLE would like to begin conciliation and resolution of the specified

violations.

Sincerely,

..,fgi’vw ’g’& W
%%Robert Doles
District Director

cc:  Shauna Holman-Harries (via email; gg@gﬁg_@ggﬁamgs‘@g&f\_CLEcomz
Director Diversity Compliance, Oracle America, Inc.

Juana Schurman (via email: juana.schurman Q@ORACLE.com)
Vice President and Associate General Counsel, Oracle America, Inc,

Gary R. Siniscalco (vig emeil: grsiniscalco@orrick.com)
Omick Hervington & Sutcliffe LLP

Enclosure
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COMPENSATION DISCRIMINATION (VIOLATIONS 2-5)
Analysls of Employees® Annual Salary and Gender |

The United States Department of Labor, Office of Pederal Contract Compliance Programs (“OFCCP")
conducted statistical analysis of the employment records Oracle America, Inc. (“Oracle”) provided 1o OFCCP
during its equal employment opportunity investigation of Oracle’s facility in Redwood Shores, Californig,
OFCCP analyzed Oracle employees® compensation data by Oracle job function using a model that included the
natural log of annual salary as a dependent variable, and accounted for differences in employees’ gender, work
experience at Oracle, work experience prior to Oracle, full-time/part-time status, exempt status, global career
level, job specialty, and job title.

As displayed in the table below, the resulis of the analysjis show a statistically significant salacy disparity
adverse to female employees in Information Technology, Product Development, and Support roles,

Regression Analysis of Female and Male Employees’

Salary Difference at Oracle
Vear! Class Number of Stendard
Female Class Deviations
Members
Fernale
Inforination
2014 Technology 133 2.4
Bmployess
Female
Product
2014 Develapment 1,207 -8.41
Employees
Female
Support
2014. Employees 47 -3.67

! Oracle provided OFCCP with one year of corapensation data that included Oracle employess who were erployed a the
relevant facility on January 1, 2084, Oracle refused to provide OFCCP with its prior year compensstion data,

DOL000000952
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Annlysis of Employees” Annual Salary and Race

The United States Depariment of Labor, OFCCP conducted statistical analysis of the employment records

Oracle provided to OFCCP during its

equal employment opportunity investigation of Oracle’s facility in

Redwood Shores, California. OFCCP analyzed Oracle employees’ compensation data by Oracle job function
using a model that included the natural log of annual salary as a dependent variable, and accounted for
differences in employees’ race, work experience at Oracle, work experience prior to Oracle, full-time/part-time

status, exempt status, global career level, job specialty, and job title.

As displayed in the table below, the results of the analysis show a statistically significant salary disparity

adverse to African American and Asian employess in Product Developmen roles.

Regressiom Analysis of African Amerlcan snd White Employees’

Salery Difference at Oracle
Vear” (s Number of Standai
Binek Clgss Deviations
Members
Afvican American
Product
2014 Developmens 27 2.10
Employees
Regression Analysis of Asian and White Exmployess’
Selary Difference at Oracle
Venr’ Class Nusmber of Standard
Asian Class Deviations
Mlembrers
Asian
Product
2014 Development 3,086 -£5.55
Employees

? Omcle provided OFCCE with ane year of compensation data that included Oracle employees who were employed at the

relevant facility on January 1, 2014. Oracle refused to provide the Agency prior year compensation date.

# Oracle provided OFCCP with one year of compensetion data that included Oracle employess who were ey
relevant facility on Jannary 1, 2014, Oracle refused to provide the Agency prior year compensation data.

2

aplayed at the
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( | Analysis of Employees’ Annusl Salary and National Origin

The United States Department of Labor, OFCCP conducted statistical analysis of the employment records
Oracle provided to OFCCP during its equal employment opportunity investigation of Oracle’s facility in
Redwood Shores, California. OFCCP analyzed Oracle employees’ compensation data by Oracle job function
using a model that included the natural log of annual salary as a dependent variable, and accounted for
differences in employees’ national origin, work experience at Oracle, work experience prior to Oracle, ful}-
time/part-time status, exempt status, global career level, job specialty, visa status, and jobitle.

As displayed in the table below, the results of the analysis show a statistically significant salary disparity
adverse to American employees in Product Development and Support roles.

Regression Analysis of American snd Non-American Employees’

Salary Difference at Oracle
Yenr? Class Number of Standard
American Devinitons
Class Members
American
Producs
2014 Development 3,501 <7.07
Employees
American
2
2014 Bi;ﬁm 185 -3.65

¢ Oracle provided ORCCP with one year of corapensation dats that included Oracle employess who were employed at the
relevant facility on Januacy 1, 2014, Oracle refused to provide the Agency prios yesr compensation data,

3
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From: Shauna Holman Harries

To: Alkins, Hea Jung K - OFCCP

cc: Neil Bourque; Bill Couch

Sent: 10/28/2014 9:32:24 PM

Subject: HQCA 1 of 4

Attachments: 00 2014 U.S. AAP NARRATIVE SIGNED.pdf; 01 2014 HQCA_Work Force Analysis.pdf; 02 03 2014 HQCA_Job Group Analysis.pdf; 04, 05 2014 Incumbency v. Availablity_HQCA ad.pdf; 06 Placement Goals 2014_HQCA ad.pdf

Enclosed please find Cracle Corporation's 2014 Affirmative Action Plan and related materials in response to the scheduling letter we received from you in Cctober 2014, Our entire submission is in electronic format which we have been told the OFCCP prefers.
We look forward to working with you and your colleagues on this compliance review. Please note for any of our password protected files the pass code is:

\When reviewing the item 11 data please note the report for the combined HQCA location provides you with additional data fields for each employee. We have included the employee’s job title, department, and the immediate supervisor designation. \We have
also included their AAP Job Group since COs frequently request it. However, placement in an AAP Job Group has no bearing on an employee’s pay. Please also note that even for employees appearing in the same job title and the same job department, their
work, responsibilities and duties, and employee respective skill and experience typically can vary widely. We have very few employees, or jobs, at our HQCA location where there are multiple employees doing the same or similar work with the same
skillexperience. \We have also included a supervisor field which helps in several ways. First, it ikely means even for employees in the same department and job title, working for a different supervisor will typically denote the different line of business or product
the employee is working on. Different products or lines of business typically require different skill sets.

We hope you find this additional information helpful. We are finding in other audits that Cracle's structure is quite different from many other companies and COs appear to be having difficulty in identifying who, if anyone, is similarly situated or a relevant cohor

Best Regards,
Shauna Holman-Harries

ORACLE"

Shauna Holman-Harries - Director Diversity Compliance
Phone: +1 602 333 9112 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”
The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution, or any

action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sert to any party outside Oracle.

@. Orack s committed to developing practices and products that helo pretect the environment

ORACLE_HQCA_00000049!
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From: Shauna Holman Harries

To: Atkins, Hea Jung K - OFCCP

CcC: Neil Bourque; Bill Couch

Sent: 10/28/2014 9:32:40 PM

Subject: HQCA 2 of 4

Attachments: 07A 2012 HQCA EEO1.pdf; 07A 2013 HQCA EEO1.pdf; 07A 2014 HQCA EEO1.pdf; 07B 2012

HQCA VETS100A.pdf; 07B 2013 HQCA VETS100A.pdf; 07B 2014 HQCA VETS100A.pdf; 09 2013
HQCA Progress Made.pdf; 09 2014 Progress Made HQCA MY ad.pdf;, 12 RACE KEY V2.pdf; 13
2014 HQCA REASONALBE_Reasonable Recruitment Labor Area Distributions. pdf

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harries - Director Diversi
3

Phone: +1 602 333 9112 | Fax: +1 602 33=

Compliance
9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

Oracle Is committed to developing practices and products that help protect the environment

>
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From: Shauna Holman Harries

To: Atkins, Hea Jung K - OFCCP

CcC: Neil Bourque; Bill Couch

Sent: 10/28/2014 9:32:49 PM

Subject: HQCA 3 of 4

Attachments: 10A 2013 COLLEGE APPS HIRES HQCA.xlIsx; 10A 2013 APPS HIRES HQCA.xIsx; 10A 2013

PROMOTIONS HQCA.xIsx; 10A 2013 TERMINATIONS HQCA REDWOOD SHORES, CA.xlsx

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harri
Phone: +1 602 333 9

- Div Compliance

33 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success."

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

wﬂﬁ:m;;% \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Atkins, Hea Jung K - OFCCP

CcC: Neil Bourque; Bill Couch

Sent: 10/28/2014 9:32:56 PM

Subject: HQCA 4 of 4

Attachments: 10B 2014 PROMOTIONS HQCA 2014MY .xIsx; 10B 2014MY APPS AND HIRES HQCA.xsx; 10B

2014MY COLLEGE HIRES HQCA.xisx; 10B 2014MY TERMINATIONS HQCA .xsx; 11 ITEM11 HQCA
JAN2014.xIsx

Best Regards,
Shauna Holman-Harries

ORACLE"
Shauna Holman-Harries - Director Diversity Compliance
Phone: +1 602 333 9112 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

—_—
iy ‘ Oracle is committed to developing practices and products that help protect the environment
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LS. Department of Labor Office of Federal Contract Compliance Programs
u.s P Grealer San Francisco/Bay District Olfice
90 7 Street, Suite 11-100
San Francisco, CA 94103

VIA ELECTRONIC MAIL
November 19, 2014

Shauna Holman-Harries

Director of Diversity Compliance
Oracle America, Inc.

500 Oracle Parkway

Redwood Shores, CA 94065

Dear Ms. Holman-Harries:

As you are aware, Oracle America, Inc. (“Oracle”) located at 500 Oracle Parkway, Redwood
Shores, CA 94065, was selected for a compliance evaluation by the Office of Federal Contract
Compliance Programs (OFCCP). We thank you for your submission of materials to our office,
and look forward to working with your company as this evaluation progresses. '

The office completed a desk audit review of the compensation data submitted. The results of our
analysis indicate differences in average compensation that require further investigation of
Oracle’s compensation practices, :

,«%"’

x‘\‘.

While the desk audit results suggest possible indicators of compensation discrimination, the
resulis should not be regarded as a finding of discrimination with respect to Oracle’s
compensation system. The desk audit anal ysis is only an initial screening procedure based op
limited information. Therefore, in an atiempt o better understand the compensation practices of
Oracle, we are requesting thal you provide additional data for turther analysis and clarification.

For the next phase of our investigation, we are requesting that you provide the following
information, for all employees in your workforce, as of the date used for the salary analysis
included in your AAP:

Name and Employee ID number;

Gender;

Race/Ethnicity;

National Origin (including countey of origin, domestic/foreign, visy status/type);
Hire Date;

Time in Company;

Tirne in Job;

Date of Bird:

9. BEducation (if availuble):

10, Leave Staws (i applicable):

S o
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11. Job Title;

12. Job Group;

13. Job Family;

14. Job Function;

15. Job Subfunction;

16, Department;

17. Business Unit;

18. Organizational Unit;

19. Employee Work Location';

20. Salary Band/Level/Grade;

21. Stock Level;

22. Base Salary;

23. Actual Bonus/Incentive Compensation Paid;

24. Who is Eligible or Ineligible for Actnal Bonus/Incentive Compensation Paid;

25. Actual Equity/Compensation (including RSUs, other stock/eguity awards) Paid;

26. All Other Components of Compensation Paid;

27. Actual Total Compensation;

28. Part-Time vs. Full-Time Status;

29. Exempt vs. Non-Exempt Status?;

30. Other pay allowances, if any, such as commission pay, overtime pay, bonus pay or shift
ditferential. Report each allowance in separate data columns;

31. All factors that are considered when determining pay allowances described in #30 above;

32. Data Dictionary (i.e., explanation of all codes for all submitted data)

33. Copies of employment manual and all human resources/employment policies, including
compensation policies (i.e., compensation philosophy, salary bands, incentive/bonus
policy, stock plans), promotion policies, and position/job descriptions;

34. All self-audits/pay equity studies and salary surveys;

These items are critical pieces of data that OFCCP needs to further evaluate the compensation
differences identified during the desk audit. Please submit the data electronically in Microsoft
Excel format 2010. We also suggest that the data be submitted on a password-protected CD.

At this stage of the investigation, OFCCP’s goal is to better understand Oracle’s compensatio
practices. Therefore, if any of the items requested above are not readily available, please contact
us to discuss the specifics of the situation so that the best available and informative daia is
provided in a timely manner. OFCCP also encourages you to submit any additional information,
data, ot analyses used as factors in determining employee compensation (e.g., education, shift
assignment, years of job-related experience prior to joining the company, etc.) that you believe is
appropriate for OFCCP to consider in determining whether to investigate further. ORCCP will
take such information, data, and analyses into account when making a determination as to
whether further investigation is warranted.

* f the lecarion of an employee affects his or ker compensation because of economic marker conditions or aotual
work performed at that location, please tdeniify the locarion for olf empln ees.

- If some empioyees receive a wniforn base howly sute for ¢ specific job, please identify these emplovees aid
describe tiefir compensarion sysiem

DOL000001363
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Should you have any questions regarding this request, or feel that we have overlooked a vital
piece of information, please contact me at (415) 625-7835. Please respond to the requests set

forth in this letter within five 5) business days of receipt. Thank you for your cooperation.
Siqgjely, .

1/
S %/@W
Hoan Luong

Senior Compliance Officer
San Francisco District Office

DOL000001364
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From: Shauna Holman Harries <shauna.holman.harries@oracle.com>

To: Luong, Hoan - OFCCP <Luong.Hoan@dol.gov>

CC: Lida Daniel <lida.daniel@oracle.com>;Neil Bourque <neil. bourque@oracle.com>;Bill Couch
<william.couch@oracle.com>

Sent: 12/11/2014 8:14:47 PM

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Attachments: 11 ITEM11 HQCA JAN2014 Extended rfi.xlsx

Hi Hoan. | am attaching a compensation spreadsheet for your HQCA compensation request. We are still waiting on
two areas of information from other departments. Those two areas are stock level and leaves taken. We will add
them to the spreadsheet just as soon as we get them and send them to youright away. | also want to point out that
function and specialty area are the closest areas related to job family so that is why you will see them as headers
instead of the traditional terms related to job family.

Oracle sells many different products. Because of the diversity in products sold at Oracle, job group or job title
have little bearing on an employee’s pay. Please also note that even for employees appearing in the same
job group, job title and/or the same department, their work, responsibilities and duties, and employee
respective skill and experience typically can vary widely. We have very few employees, orjobs, at any Oracle
location where there are multiple employees doing the same or similar work with the same skill/experience.

the same department and job title, working for a different supervisor will typically dencte the different line of
business or product the employee is working on. Different products or lines of business typically require

Any collection of data of that type would take months for us to acquire through research. We do
consider experience and education among many other things when determining compensation. |If you
can let us know any specific areas of concern you have we would be happy to conduct the necessary
research to answer your questions. Also, if you would like to schedule some time with one of our
compensation managers to answer your guestions we would be happy to do so.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Monday, December 01, 2014 4:30 PM

To: Shauna Holman Harries

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

OFCCP management has granted an extension to submit the requested data by Tuesday, December 16, 2014.

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]

Sent: Monday, December 01, 2014 1:12 PM

To: Luong, Hoan - OFCCP

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

It's going to take us a few more weeks to collect the information as | said below. It takes a minimum of three weeks to
gather the information you have requested.
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From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Monday, December 01, 2014 1:04 PM

To: Shauna Holman Harries

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Ms. Holman-Harries,

The OFCCP typically allow only 5 days extension, but in light of the holidays and the timing that this request was sent
out along with the other reviews you are handling, please indicate how long you are requesting for an extension. | will
then forward your request to OFCCP management for approval. If the extension is approved, | will notify you
immediately.

Thanks,
Hoan

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]

Sent: Monday, December 01, 2014 11:40 AM

To: Luong, Hoan - OFCCP

Cc: Lida Daniel; Neil Bourque; william.couch@oracle.com

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Hi Hoan. | got your voice mail and we are in receipt of this request. However, we have 23 open audits with numerous
requests for information that have come in. It can take up to three weeks for us to pull the compensation data that
you have requested as we are reliant on other departments at Oracle for this information. After that we need a few
days to put it in a format that is understandable. Please understand your request was sent after 5 on November 19.
Part of the time since you submitted your request has been consumed with non-work holidays. Only five workdays
have elapsed since then with some staff taking time off during those five days.

We are working on your request. It has been submitted to our IT department to pull the information you are asking
for. We will get that information to you just as soon as we can. But, please understand, a request of this type typically
takes at least three weeks to process. We wish we could get it to you sooner, but we are not able to do so.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Wednesday, November 19, 2014 5:04 PM

To: Shauna Holman Harries

Cc: Luong, Hoan - OFCCP

Subject: Oracle HQCA (Redwood Shores, CA) // request for additional pay data
Importance: High

Dear Ms. Holman-Harries,

The Office of Federal Contract Compliance Programs (OFCCP) is currently reviewing the affirmative action plan that
you submitted to the OFCCP on October 28, 2014. The OFCCP will need additional pay factors to evaluate Oracle’s
compensation practice. Enclosed with this email is a letter listing all the items that need to be submitted to OFCCP.
Please provide the compensation data in Excel format.

Please submit the requested information to OFCCP by Wednesday, November 26, 2014.
Thank you,

Hoan Luong
Senior Compliance Officer
U.S. Department of Labor - OFCCP
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90 7th Street, Suite 11-100
San Francisco, CA 94103
P: (415) 625-7835

F: (415) 625-7844
Luong.Hoan@dol.gov

[Tie informaton corit
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From: Shauna Holman Harries <shauna.holman.harries@oracle.com>

To: Luong, Hoan - OFCCP <Luong.Hoan@dol.gov>

CC: Lida Daniel <lida.daniel@oracle.com>;Neil Bourque <neil. bourque@oracle.com>;Bill Couch
<william.couch@oracle.com>

Sent: 12/15/2014 5:57:31 PM

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Attachments: 11 ITEM11 HQCA JAN2014 Extended rfi with stock.xlsx; LOA HQCA RFI.Xs

Hi Hoan. | am sending you the spreadsheet with stock and leave information included. | am also attaching a second
spreadsheet with the dates of the leaves.

Shauna

From: Shauna Holman Harries

Sent: Thursday, December 11, 2014 1:15 PM

To: Luong, Hoan - OFCCP

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Hi Hoan. | am attaching a compensation spreadsheet for your HQCA compensation request. We are still waiting on
two areas of information from other departments. Those two areas are stock level and leaves taken. We will add
them to the spreadsheet just as soon as we get them and send them to youright away. | also want to point out that
function and specialty area are the closest areas related to job family so that is why you will see them as headers
instead of the traditional terms related to job family.

Oracle sells many different products. Because of the diversity in products sold at Oracle, job group or job title
have little bearing on an employee’s pay. Please also note that even for employees appearing in the same

respective skill and experience typically can vary widely. We have very few employees, orjobs, at any Oracle
location where there are multiple employees doing the same or similar work with the same skill/experience.
the same department and job title, working for a different supervisor will typically dencte the different line of
business or product the employee is working on. Different products or lines of business typically require

Any collection of data of that type would take months for us to acquire through research. We do
consider experience and education among many other things when determining compensation. |If you
can let us know any specific areas of concern you have we would be happy to conduct the necessary
research to answer your questions. Also, if you would like to schedule some time with one of our
compensation managers to answer your guestions we would be happy to do so.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Monday, December 01, 2014 4:30 PM

To: Shauna Holman Harries

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

OFCCP management has granted an extension to submit the requested data by Tuesday, December 16, 2014.
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From: Shauna Holman Harries [ mailto:shauna.holman.harries@oracle.com]

Sent: Monday, December 01, 2014 1:12 PM

To: Luong, Hoan - OFCCP

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

It's going to take us a few more weeks to collect the information as | said below. [t takes a minimum of three weeks to
gather the information you have requested.

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Monday, December 01, 2014 1:04 PM

To: Shauna Holman Harries

Cc: Lida Daniel; Neil Bourque; Bill Couch

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Ms. Holman-Harries,

The OFCCP typically allow only 5 days extension, but in light of the holidays and the timing that this request was sent
out along with the other reviews you are handling, please indicate how long you are requesting for an extension. | will
then forward your request to OFCCP management for approval. [If the extension is approved, | will notify you
immediately.

Thanks,
Hoan

From: Shauna Holman Harries [ mailto:shauna.holman.harries@oracle.com]

Sent: Monday, December 01, 2014 11:40 AM

To: Luong, Hoan - OFCCP

Cc: Lida Daniel; Neil Bourque; william.couch@oracle.com

Subject: RE: Oracle HQCA (Redwood Shores, CA) // request for additional pay data

Hi Hoan. | got your voice mail and we are in receipt of this request. However, we have 23 open audits with numerous
requests for information that have come in. It can take up to three weeks for us to pull the compensation data that
you have requested as we are reliant on other departments at Oracle for this information. After that we need a few
days to put it in a format that is understandable. Please understand your request was sent after 5 on November 19.
Part of the time since you submitted your request has been consumed with non-work holidays. Only five workdays
have elapsed since then with some staff taking time off during those five days.

We are working on your request. It has been submitted to our IT department to pull the information you are asking
for. We will get that information to you just as soon as we can. But, please understand, a request of this type typically
takes at least three weeks to process. We wish we could get it to you sooner, but we are not able to do so.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

Sent: Wednesday, November 19, 2014 5:04 PM

To: Shauna Holman Harries

Cc: Luong, Hoan - OFCCP

Subject: Oracle HQCA (Redwood Shores, CA) // request for additional pay data
Importance: High

Dear Ms. Holman-Harries,

The Office of Federal Contract Compliance Programs (OFCCP) is currently reviewing the affirmative action plan that

ORACLE_HQCA_0000000301
44



you submitted to the OFCCP on October 28, 2014. The OFCCP will need additional pay factors to evaluate Oracle’s
compensation practice. Enclosed with this email is a letter listing all the items that need to be submitted to OFCCP.
Please provide the compensation data in Excel format.

Please submit the requested information to OFCCP by Wednesday, November 26, 2014.
Thank you,

Hoan Luong

Senior Compliance Officer

U.S. Department of Labor - OFCCP
90 7th Street, Suite 11-100

San Francisco, CA 94103

P: (415) 625-7835

F. (415) 625-7844
Luong.Hoan@dol.gov
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From: Yeh, Min-Chih - OFCCP <Yeh.Min-Chih@dol.gov>

To: 'Shauna Holman Harries' <shauna.holman.harries@oracle.com>

CC: Mikel, Brian L - OFCCP <Mikel.Brian@dol.gov>;Lida Daniel <lida.daniel@oracle.com>
Sent: 1/29/2015 9:54:07 PM

Subject: RE: Interview Statement for Lisa Gordon and Additional Document Request for Oracle

Compliance Evaluation

Hi Shauna,

Could you please provide the status of the documents requested from my email below, dated January 22, 2015?
Thank You,

Jennifer Yeh

Compliance Officer

Hawaii Area Office

USs DOL, OFCCP

300 Ala Moana Blvd, Room 7-227

PO Box 50149

Honolulu, HI 96850

Telephone: (808) 541-2931; Fax: (808) 541-2904
Email: yeh.min-chih@dol.gov>

*WARNING*** This message may contain information that is privileged and exempt from disclosure under
applicable law. No confidentiality or privilege is waived or lost by any mis-transmission. If you are not the intended
recipient, please immediately delete it and all copies from your system, destroy any hard copies of it and notify the
sender. Do not share, use, disclose, distribute, print or copy without consulting the sender. If you think you received
this e-mail in error, please notify the sender immediately.

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]

Sent: Monday, January 26, 2015 1:56 PM

To: Yeh, Min-Chih - OFCCP

Cc: Mikel, Brian L - OFCCP; Lida Daniel

Subject: RE: Interview Statement for Lisa Gordon and Additional Document Request for Oracle Compliance Evaluation

Hi Jennifer. Would you please send us a word copy s0 we can make changes in edit tracking?

From: Yeh, Min-Chih - OFCCP [mailto:Yeh.Min-Chih@dol.gov]

Sent: Thursday, January 22, 2015 3:31 PM

To: Shauna Holman Harries

Cc: Mikel, BrianL - OFCCP

Subject: Interview Statement for Lisa Gordon and Additional Document Request for Oracle Compliance
Evaluation

Good Morning Ms. Holman-Harries,

Please find attached the interview statement for Lisa Gordon for Ms. Gordon’s review, edits, and signature.
Please feel free to write in any revisions on the interview statement and initial by the handwritten changes. Please
return the signed interview statement to me by January 28, 2015.

As discussed during our telephone discussion on January 13, 2015, | am also requesting the following list of

documents to be submitted by January 28, 2015:
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1. Data Dictionary (i.e. explanation of all codes for all submitted data), including by not limited to acronyms
from the work unit flow column of the compensation database
2. All Human Resources/Employment policies, including compensation policies, hiring policies, promotion
policies, and termination policies.
All written job descriptions for all job titles for all Oracle facilities in the United States
Written policies and guidelines on Pager Pay

Written policies and eligibility and distribution guidelines on Non-Sales Compensation

Written policies and eligibility and distribution guidelines on Sales Compensation and Incentives/Bonuses

3
4,
5. Written policies and guidelines on Overtime Pay
6
7
8

Written policies and eligibility and distribution guidelines on Consulting Compensation and

Incentives/Bonuses

9. Copies of all self-audits, pay equity studies, and salary surveys

10. Written policies and eligibility and distribution guidelines for the Corporate Bonus Program

11.  Wiritten policies and eligibility and distribution guidelines for the Stock Program

12. Written policies and eligibility and distribution guidelines for the Recruiter Diversity Bonus

13. Written policies and eligibility and distribution guidelines for the Instructor Bonus

14. Written policies and eligibility and distribution guidelines for the Spot Bonus

15. List of states and/or locations that fall under HQ salary ranges

16. List of states and/or locations that fall under non-HQ salary ranges

17. Names, titles, and department of “leaders” who receive budgets from corporate, and the names, titles,
and department of the managers that the budgets are cascaded down to until it reaches the individual
employee.

18. Documentation related to salary adjustments as a result of focal reviews conducted within the last 2 years
for the Pleasanton Oracle facility.

Before sending you the list of additional column headers we would like added to the current database, we would
like to schedule an interview with you and Neil Bourque. Are you available for an interview next Friday, January 30,
20157 In addition, we would like to schedule interviews with the recruiters and managers responsible for the final
decisions related to hiring, promotion, and terminations at the Pleasanton facility. Please feel free to contact me
or my Area Office Director, Brian Mikel, at 808-541-2933 with any questions or concerns.

Thank You,

Jennifer Yeh

Compliance Officer

Hawaii Area Office

US DOL, OFCCP

300 Ala Moana Blvd, Room 7-227

PO Box 50149

Honolulu, HI 96850

Telephone: (808) 541-2931; Fax: (808) 541-2904
Email: yeh.min-chih@dol.gov>

“*WWARNING*** This message may contain information that is privileged and exempt from disclosure under
applicable law. No confidentiality or privilege is waived or lost by any mis-transmission. If you are not the intended

recipient, please immediately delete it and all copies from your system, destroy any hard copies of it and notify the

sender. Do not share, use, disclose, distribute, print or copy without consulting the sender. If you think you received

this e-mail in error, please notify the sender immediately.
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From: Mikel, Brian L - OFCCP <Mikel.Brian@dol.gov>

To: Shauna Holman Harries <shauna.holman.harries@oracle.com>

CC: Neil Bourque <neil.bourque@oracle.com>;Lida Daniel <lida.daniel@oracle.com>;Bill Couch
<william.couch@oracle.com>

Sent: 2/9/2015 7:53:01 PM

Subject: RE: Oracle Compensation Dataset Request

Thank you for your response.

Do you have a minute later today to discuss? Majority of the items are identical to those submitted in previous
databases. Some of them may not be readily available in HRIS systems and we can remove them from the request.

| am available any time after 4pm pacific time.

Thank you,
Brian

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]
Sent: Monday, February 09, 2015 9:48 AM

To: Mikel, Brian L - OFCCP

Cc: Neil Bourque; Lida Daniel; Bill Couch

Subject: RE: Oracle Compensation Dataset Request

This is a huge request. That is impossible in view of our current workload. Even without our current work load we will
have to do research and rely on other departments. It could take us up to a month to have this for you for PLCA.
Much of the information has to be looked up one by one. For some of the other locations with many more employees
it could take a couple of months. We will prepare the PLCA request first. | will keep you advised of our timeline.

From: Mikel, Brian L - OFCCP [mailto:Mikel.Brian@dol.gov]
Sent: Monday, February 09, 2015 12:13 PM

To: Shauna Holman Harries

Subject: RE: Oracle Compensation Dataset Request

Hi Shauna,

Realized | didn't give you a timeline for this request. Could you please submit the updated databases by Thursday,
February 1917 Please contact me if you have any questions about the request itself or any of the individual factors.

Thank you.
Brian

From: Mikel, Brian L - OFCCP

Sent: Friday, February 06, 2015 5:29 PM

To: 'shauna.holman.harries@oracle.com’

Cc: Lucas, Rhea - OFCCP; Yeh, Min-Chih - OFCCP; Stevens, Stacey - OFCCP; Crossland, Milton - OFCCP; Luong, Hoan -
OFCCP; Nguyen, Phuong Kim - OFCCP

Subject: Oracle Compensation Dataset Request

Hi Shauna,

Thank you for taking the time to speak with Jennifer and | on Thursday. Our conversation really helped clarify some of
the data and information submitted. | have attached the notes and would appreciate that you review them and make
any corrections for accuracy. Please track changes and sign/return so that we both have a final copy. We are
following up on our conversation with the compensation dataset request that we discussed yesterday. The majority of
the factors are the same as those included in Oracle’s recent submission for its IRCA establishment. All of the factors
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in red below were previously submitted but we have added some factors based on the interview with Lisa Gordon,
Director Compensation.

We understand that it has been somewhat difficult to pull the information from the various HRIS systems and
appreciate your efforts to work with us to develop a complete dataset. We also would like to ease the burden on you
and your team and ensure that the requests for information out of the Pacific Region are consistent. Therefore, the
request for information below is submitted for each one of the six AAPs currently under evaluation (HQCA, PLCA,
ROCA, IRCA, POOR, HIOR). The compliance officers for each of these reviews are cc’d on this email. We
understand that some of this information is not readily available in your systems so please contact me after receiving
this request and we can discuss which items cannot be included in the submission.

We are requesting that you provide the following information in one complete excel spreadsheet (one for each
establishment AAP - HQCA, PLCA, ROCA, IRCA, POOR, HIOR), for all employees in your workforce included in the
AAP, as of the date used for the salary analysis:

Name;

Employee ID number;

Gender;

Race/Ethnicity;

National Origin (including country of origin, domestic/foreign, visa status/type);
Job Title;

Job Function;

Job Specialty;

H1B Status of the employee

10. Job Group;

11. Salary Band/Level/Grade;

12. Supervisor Code

13. Supervisor's name;

14. Supervisor's Employee [D number,
15. Supervisor’s title;

16. Supervisor’s Work Location;

17. Date of Birth;

18. Salary Range Min

19. Salary Range Mid

20. Salary Range Max

21. Global career level;

22. Department;

23. Work Unit Flow

24. Original Hire Date;

25. Separation date(s) (if applicable, include all dates if employee has separated and rehired multiple times);
26. Most recent hire date;

27. Acquisition Date, if employee was acquired;
28. Date in current position, if applicable;
29. Grade date;

30. Education (if applicable);

31. Part-Time vs. Full-Time Status;

32. Exempt vs. Non-Exempt Statusm;
33. Salary;

34. Regular Salary;

35. Regular Wages;

36. TOTAL COMPENSATION (leave formulas to calculate this total intact);
37. Hourly wage for Part-Time

38. # of hours worked Part-Time

39. Oracle Regular Wages

40. Overtime Wages

41. Bereavement

42. Jury Duty

OCoOoNDOSON -
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43.
44,
45.
46.
47.
48.
49.
50.

Holiday Work
Pager Weekday
Pager Weekend
Early Shift
Second Shift
Third Shift
Supplemental Shift
Shift 5 PCT

51. Shift 10 PCT
52. Shift 15 PCT
53. Shift 20 PCT
54. Shift 50 PCT
55. Military Pay

56. Paid Vacation
57. Salary Adjust
58. Salary Recovery
59. Sick Pay

60. Unpaid Time Off
61. Vacation Pay
62. Commission Pay

63.
64.
65.
66.
67.

68.
69.
70.
71.
72.

73.
74.
75.
76.

77.

78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.

95
96

Bonus

Total actual Bonus/Incentive Compensation Paid,;

Stock;

School, if it was considered as a factor in determining compensation for that job title;

Prior Salary (if applicable, i.e. salary applicant received immediately before being hired by Oracle or for
employees who were acquired, employees’ salaries immediately before they were acquired);

Years of prior work experience (if applicable);

Starting Salary at Oracle when employee was first hired;

Starting Job Title at Oracle when employee was first hired;

Direct Manager who decided on the Starting Salary at Oracle;

Starting Salary for current position at Oracle if the employee transferred or was promoted during his/her tenure
at Oracle;

Direct Manager who decided on the starting salary for the CURRENT POSITION at Oracle;

Amount of signing bonuses for each employee, if employee received a signing bonus;

Employee Work Location;

Performance Ratings for employee for last 3 years: 2012, 2013, 2014 (same as previously submitted with
separate code, rating and date for each year);

Pay increases for the employee within the last 3 years: 2012, 2013, 2014 (Each year should have a separate
column);

Eligibility of employee for the corporate bonus program (y/ny;

Amount of corporate bonus paid;

Eligibility of employee for the sales incentive/bonus program (y/n);

Amount of sales incentive/bonus paid,;

Eligibility of employee for the consulting bonus program (y/n);

Amount of consulting bonus paid,;

Eligibility of employee for Beeper Pay (y/n);

Any other pay allowances, if any;

Eligibility of employee for the Recruiter diversity bonus (y/n);

Amount of Recruiter diversity bonus paid;

Eligibility of employee for stock bonus program (y/n);

Amount of stock bonus paid,;

Eligibility of employee for the Instructor bonus (y/n);

Amount of Instructor bonus;

Eligibility of the employee for the Spot bonus (y/n);

Amount of Spot bonus paid;

Amounts paid for referral of individuals for hires and/or promotions (if applicable);

. U_YRSOFSERYV (from CAAMS);

. U_LVLIOMGR #(from CAAMS);
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97
98
99
100
101
102

i

. U_LVLOMGR (from CAAMS)
. U_LVLBMGR (from CAAMS);
. U_LVL7MGR (from CAAMS);
. U_LVLBMGR (from CAAMS);
. U_LVLBMGR (from CAAMS);

)

. U_LVLAMGR (from CAAMS).

i

Thank you,

Brian L. Mikel | Director
Hawaii Area and Guam Field Offices

us.

Office of Federal Contract Compliance Programs
300 Ala Moana Boulevard| Room 7-227
Honolulu, Hawaii 96850| (ph) 808.541.2933 | (fax) 808.541.2904

Department of Labor

1l If some employees receive a uniform base hourly rate for a specific job, please identify these employees and describe their

comp.

ensation system
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From: Mikel, Brian L - OFCCP <Mikel.Brian@dol.gov>

To: shauna.holman.harries@oracle.com <shauna.holman.harries@oracle.com>;Neil Bourque (neil.bourque@oracle.com) <neil.bourque@oracle.com>

CcC: Yeh, Min-Chih - OFCCP <Yeh.Min-Chih@dol.gov>;Nguyen, Phuong Kim - OFCCP <Nguyen.Phuong.Kim@dol.gov>;Luong, Hoan - OFCCP" <Luong.Hoan@dol.gov>;Lucas, Rhea - OFCCP <Lucas.Rhea@dol.gov>;Stevens, Stacey - OFCCP
<Stevens.Stacey@dol.gov>;Crossland, Milton - OFCCP" <Crossland.Milton@dol.gov>

Sent: 2/11/2015 2:45:02 AM

Subject: Revised compensation database request

Attachments: Oracle Compensation Director Interview- Lisa Gordon 1-13-20150FCCP(1)-f....docx

Good Afternoon Shauna and Neil,

Thank you very much for sending the requested information (send our thanks to Lisa as well). Please find attached, the finalized version (with all of Ms. Gordon’s edits) of Lisa Gordon’s interview statement for her to sign and date.

To save time, in lieu of a telephone conference about our February ath email, we have delineated the column headers to be submitted by February 19" and the column headers that can be sent later. Please ensure that the snapshot date of the
dataset is 1/1/14 for each of the databases submitted.

February 19" column headers (Many of these column headers have already been provided but we included them so it can be a comprehensive list of column headers for the dataset):

Name;

Employee ID number;

Gender;

Race/Ethnicity;

National Origin (including country of origin, domestic/foreign, visa status/type);
Job Title;

Job Function;

Job Specialty;

H1B Status of the employee

Job Group;

. Salary Band/Level/Grade;

. Supervisor Code

. Supervisor’'s name;

. Supervisor’'s Employee ID number;
Supervisor’s Work Location;

. Date of Birth;

. Salary Range Min

Salary Range Mid

. Salary Range Max

. Global career level;

. Department;

. Work Unit Flow

. Original Hire Date;

. Separation date(s) (if applicable, include all dates if employee has separated and rehired multiple times);
. Most recent hire date;

. Acquisition Date, if employee was acquired;
. Date in current position, if applicable;

. Grade date;

. Part-Time vs. Full-Time Status;

. Exempt vs. Non-Exempt Status;

. Salary;

. Regular Salary;

. Regular Wages;

. TOTALCOMPENSATION (leave formulas to calculate this total intact);
. Hourly wage for Part-Time

# of hours worked Part-Time

. Oracle Regular Wages

. Overtime Wages

-
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39.
40.
41.
42.
43.
44,
45.
46.
47.
48

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Bereavement

Jury Duty

Holiday Work
Pager Weekday
Pager Weekend
Early Shift

Second Shift

Third Shift
Supplemental Shift
Shift 5 PCT

Shift 10 PCT
Shift 15 PCT
Shift 20 PCT
Shift 50 PCT
Military Pay
Paid Vacation
Salary Adjust
Salary Recovery
Sick Pay

Unpaid Time Off
Vacation Pay
Commission Pay

61. Any other paid allowances, if any;

62.
63.

Bonus
Total actual Bonus/Incentive Compensation Paid;

64. Amount of corporate bonus paid,;

65. Amount of sales incentive/bonus paid;

66. Amount of consulting bonus paid;

67. Amount of Spot bonus paid;

68. Amount of Instructor bonus;

69. Amounts paid for referral of individuals for hires and/or promotions (if applicable);
70. Amount of stock bonus paid;

71. Amount of Recruiter diversity bonus paid;

72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.

Employee Work Location;

Performance Ratings for employee for last 3 years: 2012, 2013, 2014 (same as previously submitted with separate code, rating and date for each year),
Pay increases for the employee within the last 3 years: 2012, 2013, 2014 (Each year should have a separate column);
U_YRSOFSERYV (from CAAMS);

U_LVL1OMGR (from CAAMS);

U_LVLOMGR (from CAAMS);

U_LVL8MGR (from CAAMS);

U_LVL7MGR (from CAAMS);

U_LVLBMGR (from CAAMS);

U_LVLSMGR (from CAAMS);

U_LVLAMGR (from CAAMS).

Column headers to be added to the February 19" column headers (Due on March 10m)_:

83.
84.
85.
86.

Supervisor’s title;

Education (if applicable);

School, if it was considered as a factor in determining compensation for that job title;

Prior Salary (if applicable, i.e. salary applicant received immediately before being hired by Oracle or for employees who were acquired, employees’ salaries immediately before they were acquired);

87. Years of prior work experience (if applicable);

88.
89.

Stock Level;
Direct Manager who decided on the Starting Salary at Oracle;

90. Amount of signing bonus(es) for each employee, if employee received a signing bonus;

91.
92.

Direct Manager who decided on the starting salary for the CURRENT POSITION at Oracle;
Eligibility of employee for the corporate bonus program (y/nj;
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93. Eligibility of employee for the sales incentive/bonus program (y/nj;
94. Eligibility of employee for the consulting bonus program (y/n);
95. Eligibility of employee for Beeper Pay (y/n);
96. Eligibility of employee for the Recruiter diversity bonus (y/n);
97. Eligibility of employee for stock bonus program (y/n);
98. Eligibility of employee for the Instructor bonus (y/n);
99. Eligibility of the employee for the Spot bonus (y/n);

In lieu of providing starting salary with Oracle and starting salary in current job title in the database, please provide the following items in a separate spreadsheet or printout for each employee by February 27th:

1. Complete “job and salary information and history for all employees” for each establishment compensation database produced directly and unaltered from the Information Workbench (IWB). [This request is pulled
from the information provided on slide #22 of the Global Compensation Training powerpoint]

Please provide a screenshot of a sample employee’s page on each of the internal websites: (1) Compensation Workbench (CWB) and (2) Information Workbench (IWB). From the CWB, please also provide a screenshot of the page used by a
manager when making a salary recommendation for a new hire.

Please provide these spreadsheets and information for each of the 6 facilities in the Pacific Region under review. HQCA, PLCA, ROCA, IRCA, POOR, HIOR. Please feel free to contact me or the compliance officer assigned to each review if
you or Neil have any questions. Thank you in advance for your cooperation.

Thank You,
Brian

Brian L. Mikel | Director

Hawaii Area and Guam Field Offices

U.S. Department of Labor

Office of Federal Contract Compliance Programs

300 Ala Moana Boulevard| Room 7-227

Honolulu, Hawaii 96850]| (ph) 808.541.2933 | (fax) 808.541.2904

“*WARNING™* This message may contain information that is privileged and exempt from disclosure under applicable law. No confidentiality or privilege is waived or lost by any mis-transmission. If you are not the intended recipient, please immediately delete it and all
copies from your system, destroy any hard copies of it and notify the sender. Do not share, use, disclose, distribute, print or copy without consulting the sender. If you think you received this e-mail in error, please notify the sender immediately.
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Luong, Hoan - OFEEL

i S
Atkins, Hea Jung K - OFCCP
: at: Friday, March 13, 2015 10:24 AM
T fo: Shauna Holman Harries; Mikel, Brian L - OFCCP
Ce: Neil Bourque; Luong, Hoan - OFCCP
Subject: , RE: HQCA
Hi Shauna,

Thank you for your response. Your concerns regarding our aggregation techniques during the initial analysis
have been noted. However, at this time we are proceeding as discussed in the March 12, 2015 correspondence
from Brian Mikel. Within that correspondence, you were also informed that our interview list is forthcoming
which will natorally provide guidance as to the employees we would like to speak with. Moreover, as you may
be aware, an exit conference will be held to provide specificity to our initial findings at the conclusion of the
onsite. We look forward to your continued cooperation throughout the investigative process and await receipt of
the pending data requests.

Thank you,
Hea Jung

From: Shauna Holman Harries fmailto:shauna‘hotman.harries@oracle.cm]

at: Thursday, March 12, 2015 3:52 PM

Mikel, Brian L - OFCCP

“.._.« Neil Bourque; Atkins, Hea Jung K - OFCCP; Luong, Hoan - OFCCP
Subject: RE: HQCA

Hi Brian. We appreciate your response but unfortunately it doesn’t provide us with any detail so we have no
idea what specifically to look at. Further, you've asked for an enormous amount of detail for all headquarters
employees. You make reference generally to race/ethnicity and to technical Job Groups. However, the
information you have provide us gives no detail or direction on what we should fook at or how we might even
begin to address any perceived concerns. Moreover, as I'm sure you know, reference to AAP Job Groups
affords no relevant or meaningful comparison for any purpose — certainly not hires or pay. We provided
detailed information in the desk audit response that identified employees and their most relevant
comparators in the same job title, dept, etc. Oracle’s job structure and related hiring and pay decisions have
nothing to do with Job Groups. We understand that OFCCP might choose to aggregate data by Job Group, but |
don’t see how that can result in any meaningful analysis or identify any relevant indicators in any of the job in
PT1, 2 or 3.. Please advise ASAP if you have anything more detailed.

Thanks you.

Shauna

*“m: Mikel, Brian L - OFCCP [mailto:Mikel.Brian@dol,gov]
it Thursday, March 12, 2015 10:21 AM
“vwi Shauna Holman Harries
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Cc: Neil Bourque; Atkins, Hea Jung K -wrCCP; Luong, Hoan - OFCCP
Subject: RE: HQCA

Hi Shauna,

Our preliminary desk audit indicators are primarily i compensation and hiring based on gender and race/ethnicity. As
you'll find when we send the list of employee and manager interviews, the majority of the job titles are within the PT1,
PT2 and PT3 job groups.

An updated database as soon as possible (does not necessarily need to include every item in last request) will help us
focus our time and interviews while on-site. Company tenure and time in job information, as you know, is important
information that was not included in previous submissions.

I will be on leave until next Wednesday, please forward any future correspondence to Hea Jung Atkins and Hoan Luong
and cc me.

Thank you,
Brian

From: Shauna Holman Harries {mailto: shauna.holman.harries@oracle.com]
Sent: Wednesday, March 11, 2015 9:11 AM

To: Mikel, Brian L - OFCCP

Cc: Neil Bourque

Subject: RE: HQCA

Not sure if you saw this request. Would you please send us the indicators?

From: Shauna Holman Harries

Sent: Monday, March 09, 2015 1:26 PM
To: Mikel, Brian L - OFCCP

Cec: Neil Bourgue

Subject: HQCA

As a follow up 1o our telephone call 1 wanted to ask you what, if any, indicators have you found in your initial
analysis? You have not said anything with regard to the identification of any indicators so far. Please advise.

Best Regards,
Shauna Holman-Harries

ORACLE

Shauna Holman-Harries - Director Diversity Compliance
Thone: +1 602 333 9112 | Fax: +1 602 3339112 | Mobile: +1 480 689 1858

“Working to create an inclusive, diverse culture that drives innovation and business success,”

The Information in this email is confidential and may be legally privileged. it is intended solely for the addressee. Access
to this email by anyone else is unautherized. If you are not the intended recipient, any disclosure, copying, distribution,
or any action talken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal Oracle email,

except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any party outside
Oracle.

i
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, ST

U.8. Department of Laboy Office of Faderal Contract Gompliance Programs gé
Greater San Francisco/Bay District Office s\ T
907" Siraet, Suite 11-100 %, [‘ .
San Frandisco, California 94103 .

VIA EMAI

April 27,2015

Shauna Holman-Harries.
Director Diversity Compliance
Oracle America, Inc.

Dear Ms. Holman-Harries:

Thank you for your cooperation and assistance during our March 24 - 27 onsite. It is our desire
to complete this compliance evaluation in an efficient and effective manner. In orderto
complete the on-site phase of the compliance evaluation, we will need to.conduct a foﬂownup
onsite to interview select first level managers, college recruiter(s), and Oracle’s inhouse counsel
Juana Schurman in her capacity as Vice President angd Associate General Counsel, We would also
like to conduct a brief follow-up Interview with Lisa Gordon, Please advise whether you have
availability for approximately three to four days from May 4o May 7 for a follow-up onsite, i
the week of May 4 does not work, please let me know if the week of May 18 or May 26 are
feasible. A list of the interviewee names will be sent shortly,

In addition, please provide the following information, some of which have already been
reguested, by May 8, 2015:

1. Ascreenshot of a software developer employee’s vage an each of Oracle’s internal websites:
{1} Compensation Workbench (CWBJ and (2} Information Workbench (IWB). From the CWB,
please also provide a screenshot of the page used by a manager when making a starting
salary recommendation for a new hire and a wage Increase recommendation for an Oracle
employee. (originally requested on February 10, 2015)

2. Employee personnel actions containing job and salary Information and history for all
employees and student Interns. This Information should Include, but not be limited to,
starting wages, wage increases, bonus awards, job title hired into, starting stock level, joh title
and supervisor changes, stock leve| changes, prometion history, performance evaluations,
ranking Information, etc. with dates assaclated for each action, (the salary history was
originally requested February 10, 2015)

3. Dates of any Internal pay equity analysis conducted during the past three years, as required
under 602,17, For each analysis, include:

DOL000001237
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¢ Dataset used for that analysis
o Actions taken, if any, as a result of the analysis

. HQCA March 2015 submission of number of protected Veterans included only 19 individuals.

VETS 100-A report stated a total of 137 veterans. Please provide a detailed axplanation of
ihis discrepancy.

. Please provide a detailed explanation of why the total workforce in the AAP only had 7,421
employees but the 2014 EEO-1 report showed 16,015 employees,

For all employees who were hired during the review period 01/01/2013 ~ 06/30/2014,
Include the following in separate columns:

o Visa status {yes/no) .
e Ifthey are on visa status, include the specific visa {not limited to H1B) they were holding

. Pleasa resubmit the compensation database {snapshot as of 017012014} to Include each of
the following, some of which have already been requested, in separate columns:
o Starting wages/salary

School attended

Educational degree

Prior salary immediately bafore joining Oracle

Performance evaluation rating

o Rank {by performance)

Hire date/Acquisition date

Hourly wages

Number of hours worked

Years of experlence before joining Oracle

Stock lavel

Hiring manager(s)

Amount of signing bonus

Visa status :

Type of visa, including but not limited to 118

The date (mm/ddfyyyy) that the visa was initially processed

Current status of visa

The date (mm/dd/yyyy) that green card/permanent resident card was processed

¢ » B O

@

@ e © @ © ©

® e @ . @ @

. Please resubmit the Resune Files that were sent on Thursday, March 26, 2015, In an easy to
read format. The picture-format resumes pasted on MS Werd could not he easily read.

3. For all applicants and total hires In the following job titles from Sanuary 1, 2013 to June 30,
2014, please provide the following:

vo Coples of each requisition, Including coples of each job posting and each ob descrintion
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¢

Copies of all applications, resumes and any and all supplemental information submitted
by each applicant

Name and job title of the hiring manager(s) for each reguisition
Date of hire for each requisition
Name and job title of individual hired for each requisition

Job Tiiles:

Software Developer 1 (77 applicants; 11 hires)

Software Developer 2 (1328 applicants; 167 hires)

Software Developer 3 (799 applicants; 87 hires)

Software Developer 4 {874 applicants; 104 hires)

Software Developer 5 (367 applicants; 56 hires)

Student interns {or Job Group €1} {1022 applications; 85 hires)

@ B

10) For all promotions in the following job titles from lanuary 1, 2013 to June 30, 2014,
provide the following:

o Coples of relevant documentation related to the promotion, including but not limited o,
joh posting, job deseription and any and all information submitted by each applicant for
promotion

®  For each promotion, name, race, gender, date of promotion, job title promoted from, joh

title promoted into, iype of promotion {competitive or non-competitive), changs in salary,
change in stock level

o Descrlption of Oracle’s promotion process

Job Tiles;

Telesales Business Development Manager
Telesales/Internet Sales Manager
Marketing Comim/PR Specialist 4

please

11} Supp@rti‘ng documentation of employee terminations for the following Job titles from lanuary
1, 2013 to June 36, 2014:

®  Software Developer - Architect {63 totak: 3 terminations)

Senior Internet Sales Consultant {47 total; 4 terminations)
Associate Internet Sales Representative (56 total; 7 terminations)
Principal Sales Consultant (35 total: 5 terminations)

Internet Sales Representative Ii (155 total; 3 terminations)

©® @ ® ©

Finally, please confirm that Oracle has provided complete and accurate Information for all of
its data submissions to the OFCCP 1o date, including all relevant compensation information
and factors affecting pay as submitted by Oracle. In order to facilitate the most efficient and
effective review, we request that Oracle afffrmatively state in a written response that all
infarmation submitted to date iseomplete and accurate.
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For the follow-up onsite, we request that you provide 2 interview rooms so that we may
conduct 2 simultaneous interviews while onsite. We anticipate that each interview may take
up to 2 hours. We will work together over the coming days to develop an interview schedule.

Additlonal data émci/’ar information may be identified and requested prior to and during the
on-site evaluatlon. If you have any questions, please contact me at {415) 625-7829,

Sincerealy,

/\']/@ PN s

{ AN
Hea Jung Até’h’\s
District Divector
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From: Atkins, Hea Jung K - OFCCP

To: Shauna Holman Harries (shauna.holman.harries@oracle.com)
Sent: 5/11/2015 6:52:25 PM

Subject: FW: Oracle HQs follow-up

Attachments: Scanned from a Xerox multifunction device001.pdf

Hi Shauna,
Could you please provide status on the attached request?

Thanks,
Hea Jung

————— Original Message-----

From: Atkins, Hea Jung K - OFCCP

Sent: Monday, April 27, 2015 924 AM

To: Shauna Holman Harries (shauna.holman.harries/@oracle.com)
Cc: Luong, Hoan - OFCCP; Mikel, Brian L - OFCCP

Subject: Oracle HQs follow-up

Hi Shauna,

Please see attached letter regarding follow-up to the Oracle Redwood Shores compliance evaluation. Please let me know if vou have any questions.

Thanks.
Hea Jung

ORACLE_HQCA_0000005490
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From: Shauna Holman Harries <shauna.holman.harries@oracle.com>

To: Atkins, Hea Jung K - OFCCP <Atkins.HeaJung@dol.gov>

CC: Bill Couch <william.couch@oracle.com>;Charles Nyakundi <charles.nyakundi@oracle.com>;Neil Bourque <neil.bourque@oracle.com>;Lida Daniel <lida.daniel@oracle.com>;Vickie Thrasher <victoria.thrasher@oracle.com>

Sent: 5/14/2015 7:25:45 PM

Subject: HQCA Update

Attachments: HQCA Compensation Report 5-12-15n0 Viookup.Xls; IWB - Fang - 1_Base Pay.jpg; IWB - Fang - 4_Bonus.jpg; IWB - Fang - 5_Stock Options.jpg; IWB - Fang - 6_Other Compensation.jpg; IWB - Fang - 8_Performance.jpg; IWB - Fang -

9_Job.jpg; IWB - Lee - 0_Summary Page.jpg

Hi Hea Jung, we are working on the April 27 requests, which ask for a huge amount of data; some new, some re-submissions and some that will be difficult to compile and/or are not clear. We also are trying to juggle yours and a number of other

audit responses.
Below is a partial response:

ltem 1

A screenshot of a software developer employee’s page on each of Oracle’s internal websites: (1) Compensation Workbench (CWB) and (2) Information Workbench (IWB). From the CWB, please also provide a screenshot of the page used by a
manager when making a starting salary recommendation for a new hire and a wage increase recommendation for an Oracle employee. See files: IWB - Fang - 1_Base Pay.jpg IWB — Fang — 4_Bonus.jpg IWB —Fang 5_Stock Options.jpg IWB -
Fang 6_Other Compensation.jpg IWB - Fang — 8_Performance.jpg IWB — Fang —9_Job.jpg IWB — Lee — 0_Summary Page.jpg

ltem 4

HQCA March 2015 submission of number of protected veterans included only 19 individuals VETS 100-A report stated a total of 137. Pleas provide a detailed explanation of this discrepancy. The difference in numbers between the EEO1 and
VETS100A reports and the employee list submitted for the audit at HQCA is because our Field Office Headquarters employees are included in the VETS100A and EEO1 information and the audit is only for the employees at our HQCA or

Redwood Shores location.

ltem 5

Please provide a detailed explanation of why the total workforce in the AAP had only 7,421 employees but the 2014 EEO-1 report showed 16,015 employees. The difference in numbers between the EEQO1 and VETS100A reports and the employee
list submitted for the audit at HQCA is because our Field Office Headquarters employees are included in the VETS100A and EEO1 information and the audit is only for the employees at our HQCA or Redwood Shores location.

Respectfully,

Neil and Shauna

"Working to create an inclusive, diverse culture that drives innovation and business success."

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution, or any
action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any party outside Oracle.

i . . . . . =
1];:%;@% ‘ Oracle is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Atkins. Hea Jung K - OFCCP

Ca Luong. Hoan - OFCCP; Nejl Bourque; Charles Nvakundi; Bill Couch; Lida Danjel; Vickie Thrasher
Subject: April 27 RFI Item 3 .

Dafke: Tuesday, June 02, 2015 10:27:47 AM

Hello Hea Jung. 1 am sending this email in response fo your request #3 in your April
27 letter regarding internal pay equity analysis during. To answer your question, |
refer you to the lengthy interview conducted with Lisa Gordon by Brian Mikel over two
days on January 9 and 13, 2015. Mr. Mikel was also provided with an explanation of
pay and the pay review process on January 9. In sum, pay equity at Oracle, and
ensuring fairness and consistency among or between cohorts, is an-going process,
and an integral part of Oracle’s evaluation of its compensation systems.

During her interview with Mr. Mikel, Ms Gordon was asked extensively what Oracle
has in place to assess employee pay and to ensure fairness and consistency relative
to its jobs and the legitimate, non-discriminatory factors used by Oracle. In sum, she
noted the role of HR or Compensation, and/or a manager, in reviewing where a new
hire’s pay falls relative to incumbent cohorts. She also referred to the Company’s
compensation policies and training materials we previously provided to OFCCP. She
also identified the process of focal reviews as another tool to assess relative pay. She
also identified the role played by Carolyn Balkenol and her team in essentially
providing a further point of process quality control.

As you will also recall, Ms Balkenol was interviewed during the on-site. Although the
OFCCP never provided any notes of her interview, which took place Thursday, March
26, Neil Bourque was present. As Ms Balkenol explained during this interview, she
does not conduct any substantive review of pay decisions. Rather she does “quality
control” of the hiring paperwork and process. She also was asked whether, at her
level, the conversation is on raising or lowering salary. She said “no” and that in any
such instance she would send it to “Compensation.”

With regard to pay audits to assess legal compliance with Oracle’s non-discrimination
obligations and to further ensure Oracle’s compensation policies and practices are
carried out, those are conducted by our outside EEQ compliance counsel at Orrick.

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harries - Direcror Diversity Compliance
Plone: +1 602 3329112 | Fax: +1 502 333 9112 I Mobile: +1 480 889 1853

The information in this email is confidential and may be legally privileged. It is intended solely for the
addressee. Access to this email by anyone else is unauthorized. If you are not the intended recipient,
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any disclosure, copying, distribution, or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. No internal Oracle email, except that clearly intended for public
distribution (e.g. Oracle Press Releases), should be sent to any party outside Oracle.

Oracle is cormmitted to developing practices and products that help protect the environment
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From: shauna.holman.harries@oracle.com

To: Atkins, Hea Jung K - OFCCP <Atkins.HeaJung@dol.gov>

CcC: Luong, Hoan - OFCCP <Luong.Hoan@dol.gov>;Charles Nyakundi
<charles.nyakundi@oracle.com>;Lida Daniel <lida.daniel@oracle.com>;Neil Bourque
<neil.bourque@oracle.com>;Bill Couch <william.couch@oracle.com>;Vickie Thrasher
<victoria.thrasher@oracle.com>

Sent: 6/16/2015 3:42:10 PM
Subject: Item 2 RFI
Attachments: HQCA Compensation Report6-10-15.xIs

Hi Hea Jung. Pursuant to Brian Mikel's February 10 request, we are providing you with updated compensation
spreadsheet data. Starting salary has been inserted. We are still working on getting the three years of performance
information that you requested and will add that once we receive it. In addition, we have been trying to find a program
that will pull starting salary in current position, but have been unsuccessful so far. If our efforts are unsuccessful, we
will have to look each and every one of the 7500 to 8000 employees up one by one. Manually gathering this
information will take a number of months. We will keep you updated as we continue to work on your requests for
information.

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harri Director Diversity Compliance
Phone: +1 6( 3¢ | Fax: +1 6( 39112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

wﬁmﬁ;ﬁm Oracle is committed to developing practices and products that help protect the environment
CONFIDENTIAL ORACLE_HQCA_0000000188
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Luong, Hoan - OFCCP

vim: Shauna Holman Harries <shauna.holman.harries@oracle.com>
nt: Thursday, July 02, 2015 12:34 PM
fo: Atkins, Hea Jung K - OFCCP
Ce: Neil Bourque; Charles Nyakundi; Bill Couch; Lida Daniel; Luong, Hoan - OFCCP;
Crossland, Milton - OFCCP
Subject: Exit Conference

Hi Hea Jung. Since you were ill, no one conducted any exit conference with us at the close last week, We did have a nice
goodbye chat, but nothing substantive, with Huon and Milton after the last interview. It is my understanding that they
are looking to you to communicate any additional information concerning the June onsite. | would like to get the exit
conference done ASAP and learn of any concerns or issues you and your team identified. My sense from the interviews |
satin on, and those attended by Neil and Charles is that, all went well and no issues were identified. Of course, you also
did some employee interviews where we were not present. In any event, 'd like to close the loop with you (and your
colleagues). Please let me know a good time to talk next Monday or Tuesday.

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harries - Directo Diversity Compliance
one: +1 602 3339112 | Fax: +1 602 333 9412 Mobile: +1 480 689 1

(02]
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The Information in this email is confidential and may be [egally privileged. it is intended solely for the addressee. Access
to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution,
or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal Oracle email,

except that clearly intended for public distribution {e.g. Oracle Press Releases), should be sent to any party ouiside
Oracle.
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Luong, Hoan - OFCCP

7 Atkins, Hea Jung K - OFCCP
" ni: Thursday, July 02, 2015 2:35 PM
fo: Shauna Holman Harries (shauna,holman.harries@oracle,com)
Ce: Luong, Hoan - OFCCP; Crossland, Milion - OFCCP; Doles, Robert - OFCCP
Subject: Employee Interviews and Pleasanton list
Attachments: Onsite interview list.xlsx
Hi Shauna,

Attached please find a list of managers and employees that OFCCP would like to interview while onsite at Oracle
Pleasanton during the week of july 27, 2015,

tam also compelled to address how Oracle responded to our request for employee interviews at Redwood Shores, along
with your June 22 and 23, 2015, email correspondence to me regarding OFCCP’s conduct during last weel’s onsite. It is
important to address these issues now before the Pleasanton onsite as we are extrernely concerned with how Oracle is
continuing to mischaracterize facts in an apparent attempt to interfere and obstruct our audit, while creating a false
record of OFCCP’s audit of Oracle Redwood Shores, Interference and obstruction with our ability to conduct an audit of
Oracle’s facilities is a violation of our regulations and federal law.

On May 29, 2015, via email to you, Hoan Luong requested contact information for all current and former employees

pursuant to 41 CFR §60 — 1.20(a)(1) and (2). Oracle failed to respond to our request. Because a response to this request
©_'as not provided, we provided you with a list of employees {0 schedule for interviews during the onsite. Instead of
“1eduling interviewees per our request, Oracle instead sent an email to the employees on the list designed to chill their

~ticipation in the interviews. You incorrectly claimed that OFCCP requested that the email be sent to employees and

incorrectly claimed to have copied me on the emails. When | informed you that Oracle’s actions were contrary to our
request and asked that the employees be scheduled so that we can speak directly to them, you emailed me on lune 19,
2015, to tell me that my request bordered on harassment and intimidation of the individuals. You then continued to
mischaracterize Brian Mikel as having abused the process without any factual support. As a result of Oracle’s

interference, OFCCP was only able to conduct 8 out of the 132 employees named during the June 22 to June 25 Oracle
Redwood Shores onsite.

On June 22, 2015, while onsite, you also sent me an email that OFCCP team members failed to inform managers about
their right to have Oracle representatives be present during the confidential employee questions portion of the
interview. You then sent me ancther email on June 23, 2015, stating that Oracle noticed 2 huge difference and that | had
obviously ensured that appropriate statements were made after receipt of your June 22 email. As you know, | was sick
on June 23 {(and out during the remainder of the onsite) and advised you that | will review your email to me and respond
back to you as soon as | could.

1 have since had the opportunity to discuss your email with my team members and disagree with Oracle’s portrayal of

OFCCP’'s statements. OFCCP acted appropriately during the onsite and indeed found Oracle representatives to have

intimidated interviewees through strong and misleading messages such as repeated statements that representation is a

right without proper disclosure of Oracle’s conflict of interest with employees in this audit, and by making demands of

OFCCP, in the interviewee’s presence, that the interviewee be informed of their rights. Such statements insinuated a

sense of wrongdoing of the interviewee. Oracle representatives also misled employees to helieve that Oracle
wresented their interests in this audit, instead of its own.

DOL000001140
77




Please be advised that OFCCP views L. ucle’s continued mischaracterization of our 1equests and misrepresentation of
facts in this audit as intimidation and interference with our ability to conduct a compliance evaluation, in violation of 41
CFR §60-1.32 and 41 CFR §60-1.26(a){x) and other laws.

We expect that the Oracle Pleasanton onsite will be conducted in a professional manner. Pursuant to 41 CFR §60— :
1.20{a)(1) and (2), please either provide us with contact information {current or last known home phone number, home
address and email addresses) for all former and current employees at the Oracle Pleasanton facility during the review
period or schedule the employees listed in the aitached spreadsheet without sending email notifications. Please also
send us contact information for all Oracle HQ employees per Hoan Luong’s May 29, 2015, email by June 10, 2015, as we
were denied access to interviewing employees while onsite.

Finally, today you emailed me asking to schedule an exit conference for Oracle Redwood Shores. We are not prepared
to conduct an exit conference at this time as in addition to the need to conduct employee interviews, we are still

awaiting outstanding items listed in our April 27, 2015 letter. We will schedule an exit conference at the conclusion of
our offsite analysis.

Thank you for your cooperation,
Hea Jung Atkins
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Atkins, Hea Jung K - OFCCP; Neil Bourque; Charles Nyakundi
Sent: 8/28/2015 9:24:43 PM

Subject: RE: Oracle Redwood Shores

Hi Hoan. Hope allis going well. We just received this request and will be onsite at another audit next week. For some
reason the first request was sent to our attorney’s office via email, without a copy to us, and was blocked by his firm’s
spam filter. We are not sure why an electronic copy was not sent to us as has been the case for all other requests for
information by the OFCCP.

This is an enormous request and we will not be able to provide this information to meet the deadline you have
indicated below. We will provide the information just as socon as we can, in a reasonable time frame, given all of the
requests we have to complete in addition to this enormous request.

Hope you have good weekend.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]
Sent: Friday, August 28, 2015 2:06 PM

To: Shauna Holman Harries (shauna.holman.harries@oracle.com)
Cc: Atkins, Hea Jung K - OFCCP

Subject: RE: Oracle Redwood Shores

Importance: High

Hi Shauna,

Per Hea Jung’'s email to you on August 26, 2015, please submit compensation database provided on June 16,
2015 with January 1, 2013 snapshot date, with the following additional information, and any other
relevant compensation information and factors affecting pay, added in separate columns:

Names of school attended

Education degree earned

Prior salary immediately before joining Oracle
Performance evaluation rating

Rank (by performance)

Years of experience before joining Oracle

Hiring manager(s)

Amount of signing bonus

Visa status

10. Type of visa, including but not limited to HIB

11. Date (mm/dd/yyyy) that the visa was initially processed
12. Current status of visa

13. Date (mm/dd/yyyy) that green card/permanent resident card was processed.
14. Bonus amount

15. Bonus type, and

16. Stock level.

NN =

©

Please provide the above request to OFCCP no later than Friday, September 4, 2015. Feel free to contact me if
you have any questions or concern.

Thank you,
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Hoan Luong

Sr. Compliance Officer

U.S. Department of Labor - OFCCP
90 7th Street, Suite 11-100

San Francisco, CA 94103

Phone: (415) 625-7835

E-mail: Luong.Hoan@dol.gov

The information contained in this message is intended only for the personal and/or confidential use of the recipients named
above. This message is a government communication and/or work product and as such is privileged and confidential. If the
reader of this message is not the intended recipient or an agent responsible for delivering it to the intended recipient, you are
hereby notified that you have received this document in error and that any review, dissemination, distribution, or copying of this
message is strictly prohibited.

From: Atkins, Hea Jung K - OFCCP

Sent: Wednesday, August 26, 2015 2:16 PM

To: Shauna Holman Harries (shauna.holman.harries@oracle.com)
Cc: Luong, Hoan - OFCCP

Subject: Oracle Redwood Shores

Hi Shauna,

We haven't received responses to the attached letter. Please advise. For example, during the Pleasanton onsite, you
advised we would be receiving part of #5 the week of August 3 but we haven't received it yet. As part of #3 attached,
could you please provide wage information for snapshot date 1/1/13, containing all fields already submitted for
snapshot date 1/1/14?

Thank you,
Hea Jung
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon

Sent: 10/29/2015 9:05:01 PM

Subject: HQCA 1 of 29

Attachments: HQCA Compensation Report no Vlookup with extra visa data 10-22-15.xIsx; HQCA Ranking Report

2013 no Viookup.xisx

Hi Hoan. Responsive data and documents will be sent to you in a number of emails due to the amount of information
we are submitting. We address specific requests below.

On your added October 1 4th requests, you asked for a large number of new items as part of your many requests for
information. Gathering this information will take considerably more time. We will have to get back with you as to when
we will be able complete these additional requests and also note any concerns we have with these requests. In
addition to our very heavy work load, one of our compliance team members is away on leave.

1. Internal pay equity analysis conducted during the past three years, as required under 41 C.F.R. § 60-2.17.
For each analysis, include the date of analysis, dataset used for the analysis, and actions taken, if any, as a
result of the analysis. This item was previously requested on 11/19/14 with follow up requirements made on
1-22-15, 2-10-15, 4-17-15, 5-11-15, 5-19-15 and 5-28-15.

We have responded previously. We note that this request was part of a larger request that we initially responded to on
December 11, 2014. In her telephone interview with Brian Mikel and Jennifer Yeh on January 13, 2015, our
compensation director, Lisa Gordon, talked about the process followed to evaluate compensation at Oracle. We sent
the final version of the notes of that interview to Mr. Mikel and Ms. Yeh on February 10, 2015, We again addressed
our pay equity analysis in an email sent to Hea Jung Atkins on June 2, 2015,

2. Resubmit compensation database provided on 6-16-15 with 1-1-14 snapshot date, with the following
additional information, and any other relevant compensation information and factors affecting pay, added in
separate columns:

HQCA Ranking Report 2013 no viookup.xlsx and HQCA Expanded Compensation October 2015 completed.xlsx You
ask for any other “relevant compensation and factors.” We do not know what you mean in light of prior responses and
due to OFCCP not providing any information on its areas of focus. Please see prior responses, requests, and
concems.

«» Names of school attended We dor't have this data in any database and if it is available in an individual

employee’s file it would be extremely burdensome and time consuming to compile.

Education degree eamed See response to first bullet.

Prior salary immediately before joining Oracle See prior response.

Performance evaluation rating 2013 data in spreadsheet.

Rank (by performance) HQCA Rarking Report 2013 no viookup.xlsx

Years of experience before joining Oracle See response to first bullet. In addition, please note that “years of

experience” is unclear.

Hiring manager(s) Added to compensation database (cell R).

Amount of signing bonus We broke out all the bonus types for 2013, including Sign on Bonus, (cells BY-CO).

Visa status See HQCA Compensation Report no Vieokup with extra visa data 10-22-15.xlsx

Type of visa, including but not limited to HIB It is in the base (cell K).

Date (mm/dd/yyyy) that the visa was initially processed See HQCA Compensation Report no Viookup with extra

visa data 10-22-15.x1sx

Current status of visa Same as Visa Status.

o Date (mm/dd/yyyy) that green card/permanent resident card was processed. See HQCA Compensation Report
no Vicokup with extra visa data 10-22-15.x1sx

e Bonus amount [tis inthe base 2013 (cells BY-CO).

e Bonus type, and It is in the base 2013 (cells BY-CO).

e Stock level. It is inthe hase (cell CY).

€ & 0 o =

s o o o o
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Some of this information was initially requested on 11-19-14 and 2-10-15. Most recent status requests were
made on 4-27-15, 5-11-15, 5-19-15, and 5-28-15.

These requests appear to \bw cﬂiup\ﬂimﬂ:w and/or W@\r\wmpiimq We subr mttwdm\rvr ipensation for the varying requests the
2 m«» made on 12-1 spreadsheet, 12-15-14 spreadsheet 15 spreadsheet, 2-26-15 Training, 3-17-15
m@ad sheet, 5-14-15 com mmmwmmm workbench information, 6-16-15 spreadsheet.

4. Employee personnel actions containing job and salary information and history for all employees and student
interns. This information should include, but not be limited to, starting wages, wage increases, bonus awards,
job title hired into, starting stock level, job title and supervisor changes, stock level changes, promotion history,
performance evaluations, ranking information, with dates associated for each action. The salary history
information was originally requested on 2-10-15. Other items were requested on 4-27-15. Status requests
were made on 5-11-15, 5-19-15, and 5-28-15.

We submitted compensation for the varying requests the OFCCP has made on 12-11-14 spreadsheet, 12-15-14
spreadsheet, 2-20-15 spreadsheet, 2-26-15 Training, 3-17-15 spreadsheet, 5-14-15 compensation workbench
information, 6-16-15 spreadsheet. | dor't understand the need or basis for this enormous amount of additional
information. It is extremely burdensome and time consuming to compile. Are there specific issues/persons about
whom you have a concern? If so, please give those to me.

5. For all employees who were hired during the period of 1-1-13 thru 6-30-14, resubmit the applicant flow log
submitted on 2-19-15 to include the following in separate columns: Dot track on applicant information
a.  Visa status (yes/no) We do not ask Visa status on the Oracle application and thus Visa status is not
shown on the applicant flow log.
b. If they are on visa status, include type of visa. We do not ask Visa status on the Oracle application
and thus Visa status is not shown on the applicant flow log.

Request for visa status was initially made on 11-19-14. Status requests were made on 4-27-15, 5-11-15, 5-19-15, and
5-28-15.

The initial request for Visa status was made on 11-19-14 under the category of National Origin. Oracle does not
collect information on National Origin. A request for H1B Visa was made by Milton Crossland on 2-10-15. Oracle
provided the H1B information for its HQCA location onMarch 17. The data you have asked for in the past has been
on existing employees and not applicants; however, with 1, we do not collect visa information on applicants.
We are not aware of any federal \rwgu\iaﬁ:m\n that requires mm\ rac ﬁm rs to collect visa information on applicants, and as
such, we would not collect information of this type unless we had a use for it under federal regulations.

6. Applicant flow log for all hires during the period of 1-1-12 thru 12-31-12.

We do not understand the basis or rationale for all of the detail in this request. Please explain. Moreover, some of
this information, if available, is burdensome and time consuming to compile.

First and Last name

Sex

Race/Ethnicity

Visa Status (yes/no) Not included on applicant flow log.

If they are on visa status, include type of visa. Not included on applicant flow log.
Job Title

Job Group

Department

Vacancy/Requisition Number

Disposition Code

Date of Hire

Date of Application

Name and job title of the hiring manager for each vacancy/requisition
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7. Please resubmit the Resume Files that were sent on 3/26/15, in an easy to read format. The picture-format
resumes pasted on MS Word is not legible. This information was requested on 4-27-15 with follow-up
requests on 5-11-15, 5-19-15, and 5-28-15.

These files are available in no other format. See our responses on 6-7-15 and 6-10-15.

With regard to this request, we told you there is no other format we can use to submit resumes and applications and

that we would have to rely on screen shots pasted into a word or pdf document. In fact, we completed a lengthy time
motion stucy carefully outlining the amount of time that this request will take. When we talked to youin person at the

second HQCA onsite audit we told you it could take 6 months to a year to complete this request. We explained how
onerous this process is on 6-7-15 and sent you the process worlkflow on 6-10-15.

8. For all applicants and hires in the Software Developer 1-5 job titles from January 1, 2012 to June 30, 2014,
please provide the following:

Done with SD 4, 5, and interns. Thumb drive with interns recently sent to Hea Jung Atkins. SD 4 and 5 sent several
morths ago. Working on SD 1, 2 and 3. The employee working on this item has gone out on a leave of absence.
We do not know when he will be back. We may have to redo some of these items in order to complete this request.

Copies of each requisition, including copies of each job posting and each job description.

Copies of all applications, resumes and any and all supplemental information submitted by each applicant.
Name and job title of the hiring manager for each requisition.

Date of hire for each requisition.

Name and ob title of individual hired for each requisition.

Some of this information was requested on 4-27-15 with follow-up requests made on 5-11-15, 5-19-15, and 5-28-15.

Please see information under #6. In addition, we have given you a large number of college hire resumes in paper
format. The college hires we gave you the paper resumes for on 6-24-15 were not tracked through our online system.
This is the reason why we were able to submit this group’s resumes in paper format rather than in screen shots. We
sent you a batch of Software Developer 4 and 5 resumes on 9-10-15 on a protected thumb drive. After discussing
how long it will take to copy all of the resumes, you told us to focus on Software Developer 4 and 5. We just
completed working on the student interns which were sent to you on a thumb drive last week. We are doing the best we
can and have asked you (7-7-15 email and on HQCA onsite in June) if there was any way you could tell us about what
areas you have the greatest concern so we could reduce the size of the request and gather the information you want
sooner.

9. Please provide non-redacted personnel files of the following individuals:

We will provide this limited set of personnel files for off-site review with the understanding that such employee files
normally are reviewed by OFCCP on site and Oracle does not normally send employee personnel files off-site due to
confidentiality and employee privacy concerns. We agree to provide this limited set of files but request that once you
make copies, or notes, of the personal files documents as you deem necessary and relevant for your review, you will
either return to me the actual personnel files or confirm that you have destroyed them. Please note that employees’
personal private contact information and social security numbers have been redacted.  Any personal, private
employee information we have may have inadvertently overlooked and not reacted is not intended as a waiver of any
employee’s privacy rights. See HR files copied in zip file.

Anne Ephraim - Maryanne Gacusan
Anuradha Sri Mantripragda - Mitsuko Kashima
Bhagya Yalakshmi Veeraraghavan : Neha Sethi
Bhagyalakshmi (Bhagya) : Nikhil Sabharwal
Veeraraghavan

Chandana Rattenhalli - Oksana Stepaneeva
David Cheng-Rang Lin - Oleg Golubtsov
Donnalyn Marie Villadox - Ping Wan
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Guiling Sui - Praveen Mandya Narayana

Huong Thu Nguyen : Rajesh Bella

lan Spandow - Sang Hatee

James Clark - Sarah S. Moskovitz
John Barron - Saxena Vishwadeep
Juan Oropeza - Shivani Gupta
Krishnaraj (Krishna) Nandakumar - Sophia Tsay

Manda Troung - Sungpack Hong
Vaishali Arun Chopde - Sujnia H Lin

10. Contact information for all current and former employees during the review period, including home phone, cell
phone, and personal email addresses. This request was initially made on 5-29-15. A follow-up request was
made on 7-2-15.

We have addressed this request on 6-3-15 in an email to Hoan Luong in response to his very broad request that failed
to distinguish the group of employees he wanted the information for. Inour 6-3 email we asked for the basis of this
request. We followed up on 7-7-15 in an email to Hea Jung Atkins again asking for the basis of this request. To date
we have not received a response.

11. Alist of current and former employees who have made internal and external discrimination, harassment or
retaliation complaints or otherwise opposed any form of discrimination, harassment or retaliation at Oracle
Redwood Shores (HQCA) during the last 3 years by: name, gender, race, national origin, job title,
organization, discipline, profession.

We addressed this request in two different letters written by our outside counsel, Gary

Siniscalco. The first letter was
written to Brian Mikel on 3-31-15 and the second letter was written to Jane Suhr on 4-

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

Compliance
39112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

«Iﬂmw \ Oracle is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:05:26 PM

Subject: HQCA 2 of 29

Attachments: HQCA - Personnel File 1 Barron, John.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:06:09 PM

Subject: HQCA 3 of 29

Attachments: HQCA - Personnel File 2 Bella, Rajesh .zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:07:44 PM

Subject: HQCA 4 of 29

Attachments: HQCA - Personnel File 3 Chopde, Vaishali Arun.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
BCC: Siniscalco, Gary R.; Damrell, Lauri A.

Sent: 10/29/2015 9:08:35 PM

Subject: HQCA 5 of 29

Attachments: HQCA - Personnel File 4 - Clark, James.zip

Best Regards,
Shauna Holman-Harries

ORACLE’

Shauna Holman-Harri
Phone: +1 602 333

5 - Director Diversity Compliance
2 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

Oracle is committed to developing practices and products that help protect the environment

i
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:09:31 PM

Subject: HQCA 6 of 29

Attachments: HQCA - Personnel File 5 - Ephraim, Anne Therese.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:10:19 PM

Subject: HQCA 7 of 29

Attachments: HQCA - Personnel File 6 - Gacusan, Maryanne Martin.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:11:12 PM

Subject: HQCA 8 of 29

Attachments: HQCA - Personnel file 7 - Golubtsov, Oleg.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:11:59 PM

Subject: HQCA 9 of 29

Attachments: HQCA - Personnel File 8 - Gupta, Shivani.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:12:56 PM

Subject: HQCA 10 of 29

Attachments: HQCA - Personnel File 9 - Hong, Sungpack.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:13:48 PM

Subject: HQCA 11 of 29

Attachments: HQCA - Personnel File 10 - Kashima, Mitsuko.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:15:18 PM

Subject: HQCA 12 of 29

Attachments: HQCA - Personnel File 11 - Lin, David Cheng Fang.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Lida Daniel; Charles Nyakundi; Sean Smith; Kela Moon
Sent: 10/29/2015 9:16:09 PM

Subject: HQCA 13 of 29

Attachments: HQCA - Personnel File 12 - Lin, Sunnia H.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:18:01 PM

Subject: HQCA 14 of 29

Attachments: HQCA - Personnel File - 13 - Mantipragada, Anuradha Sri.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:18:46 PM

Subject: HQCA 15 of 29

Attachments: HQCA - Personnek File - 14 - Nandakumar, Krishnaraj (Krishna).zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:19:43 PM

Subject: HQCA 16 0 29

Attachments: HQCA - Personnel File 15 - Narayana, Praveen Mandya.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:21:07 PM

Subject: HQCA 17 of 29

Attachments: HQCA - Personnel File - 16 - Nguyen, Huong Thu.zip

Best Regards,
Shauna Holman-Harries

Ol Al e
Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘K "%:% \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
BCC: Siniscalco, Gary R.; Damrell, Lauri A.

Sent: 10/29/2015 9:21:53 PM

Subject: HQCA 18 of 29

Attachments: HQCA - Personnel File 17 - Oropeza, Juan.zip

Best Regards,
Shauna Holman-Harries

ORACLE’

Shauna Holman-Harri
Phone: +1 602 333

5 - Director Diversity Compliance
2 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

Oracle is committed to developing practices and products that help protect the environment

i

ORACLE_HQCA_0000004512
103



From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:24:37 PM

Subject: HQCA 19 of 29

Attachments: HQCA - Personnel File 18 - Rattehalli, Chandana.zip

Best Regards,
Shauna Holman-Harries

Ol Al e
Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘K "%:% \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:25:26 PM

Subject: HQCA 20 of 29

Attachments: HQCA - Personnel File 19 - Nikhil Sabharwal.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:26:51 PM

Subject: HQCA 21 of 29

Attachments: HQCA - Personnel File 20 - Saxena, Vishwadeep.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:27:46 PM

Subject: HQCA 22 0 29

Attachments: HQCA - Personnel File 21 Sethi, Neha.zip

Best Regards,
Shauna Holman-Harries

Ol Al e
Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘K "%:% \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:28:59 PM

Subject: HQCA 23 of 29

Attachments: HQCA - Personnel Files 22 - Spandow, lan.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:30:11 PM

Subject: HQCA 24 of 29

Attachments: HQCA - Personnel File 23 - Stepaneeva, Oksaa.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:32:36 PM

Subject: HQCA 25 of 29

Attachments: HQCA - Personnel File 24 - Sue, Guiling.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:33:45 PM

Subject: HQCA 26 of 29

Attachments: HQCA - Personnel File 25 - Tsay, Sophia.zip

Best Regards,
Shauna Holman-Harries

Ol Al e
Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘K "%:% \ Oracle Is committed to developing practices and products that help protect the environment

ORACLE_HQCA_0000003459
111



From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:35:07 PM

Subject: HQCA 27 of 29

Attachments: HQCA - Personnel File 26 - Veeraraghavan, Bhagyalakshmi (Bhagya).zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
BCC: Siniscalco, Gary R.; Damrell, Lauri A.

Sent: 10/29/2015 9:36:06 PM

Subject: HQCA 28 of 29

Attachments: HQCA - Personnel File 27 - Villados, Donnalyn Marie.zip

Best Regards,
Shauna Holman-Harries

ORACLE’

Shauna Holman-Harri
Phone: +1 602 333

5 - Director Diversity Compliance
2 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

g X ) . ) ) )
i V@Jm ‘ Oracle is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Luong, Hoan - OFCCP

CcC: Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Sent: 10/29/2015 9:37:32 PM

Subject: HQCA 29 of 29

Attachments: HQCA - Personnel File 28 - Wan, Ping.zip

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken inreliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any

party outside Oracle.

‘Mmﬁ&, \ Oracle Is committed to developing practices and products that help protect the environment
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U.S. Department of Labor Office of Federal Contract Compliance Programs

Greater San Francisco/Bay District Office
807" Street, Sulte 11-100
San Francisco, California 94103

Certified Mail, Return Receipt Requested AND Electronic Mail
November 2, 2015

Shauna Holman-Harries
Director Diversity Compliance
Oracle America, Inc.

500 Oracle Parkway

Redwood Shores, CA 94065

Dear Ms, Holman-Harries:

This correspondence will serve as the Agency’s final request for documents in connection with
the U.S. Department of Labor, Office of Federal Contract Compliance Program’s (“OFCCP”)
equal employment opportunity and affirmative action compliance evaluation of Oracle America,
Inc. (“Oracle”) at Redwood Shores. As noted below, despite the Agency’s repeated requests for
relevant documents over nearly a one-year period, Oracle has continued to disregard the federal
government’s requests and its related deadlines,

Oracle shall provide complete and accurate records responsive o the Agency’s outstanding
requests by November 9, 2015, as noted below. If such complete and accurate information is
not received by this final deadline, the Agency will be forced to proceed with the compliance
evaluation based upon the presumption that the information not provided would have been
unfavorable to Oracle, pursuant to 41 C.FR. §60-1.12(e).

1. Internal Pay Equity Analysis: Analyses conducted during the past three years, as required
under 41 C.F.R §60-2.17. For each analysis, include the date of analysis, dataset used for the
analysis, and actions taken, if any, as a result of the analysis,

This item was previously requested on 11/19/2014, 01/22/2015, 01/28/2015, 04/27/2015,

05/11/2015 and 05/28/2015. The missed deadlines were 11/26/2014, 01/28/2015, and
05/08/2015.

2. Compensation Database (Snapshot 01/01/2014): Resubmit compensation database provided

on 06/16/2015 with 01/01/2014 snapshot date, with the following additionat information, and

any other relevant compensation information and factors affecting pay, added in separate
columns;

e Name of school attended

¢ Educational degree eamed

o Prior salary immediately before joining Oracle
e Years of experience before joining Oracle

DOL000001053
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This information was requested on 11/19/2014, 02/10/2015, 04/27/2015, 05/11/2015,
05/28/2015, 07/30/2015, and 10/14/2015. The missed deadlines were 11/26/2015, 2/27/2015,
05/08/2015, 08/14/2015 and 10/21/2015.

. Compensation Database (Snapshot 01/01/2013): Submit compensation database by

including all the factors in the 01/01/2014 snapshot compensation database, and to include
the following:

e Names of school attended

Education degree earned

Prior salary immediately before joining Oracle
Performance evaluation rating

Rank (by performance)

Years of experience before joining Oracle
Hiring manager(s)

Amount of signing bonus

Visa status

Type of visa, including but not limited o HIB
Date (mm/dd/yyyy) that the visa was initially processed
Current status of visa

Date (mm/dd/yyyy) that green card/permanent resident card was processed.

e ® © ¢ € ¢ ¢ & ¢ &6 © ¢

This information was requested on 07/30/2015, 08/28/2015, 09/21/2015, 10/01/2015 and
10/14/2015. The missed deadlines were 08/14/2015, 09/04/2015 and 10/21/2015.

. Employee Personnel Actions: Employee personnel actions containing job and salary
information and history for all employees and student interns. This information should
include, but not be limited to, starting wages, wage increases, bonus awards, job title hired
into, starting stock level, job title and supervisor changes, stock level changes, promotion
history, performance evaluations, ranking information, with dates associated for each action.

This information was requested on salary history information were made on 02/10/2015,
04/27/2015, 05/11/2015, 05/28/2015, and 10/14/2015. The missed deadlines were on
02/27/2015, 05/08/2015 and 10/21/2015.

. Applicant Flow Database (01/01/2013 — 06/30/2014): For all employees who were hired
during the review period 01/01/2013 ~ 06/30/2014, resubmit the applicant flow database
from the 02/19/2015 submission to include the factors below in separate columns:

Visa Status (yes/no)

[f they are on visa status, include type of visa

Date of Hire

Date of Application

Name and job title of the hiving manager (s) for each vacancy/requisition,

Job title applied to and hired into

Vacancy applied to and hired into

e @« e @ ® B
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Global career level applied to and hired into

Job function applied to and hired into

Specialty applied to and hired into

Group name applied to and hired into

Education Institution

Type of degree (e.g., no degree, high school, associate, bachelor’s, master’s, PhD)

Degree majored in (e.g., computer science, systems sofiware, finance, accounting, etc.)
Location Preference

® @ © © & @ @ ©

The request was made on 10/14/2015 and the deadline missed was 10/21/2015,

. Applicant Flow Database (01/01/2012 - 12/31/2012): Submit applicant flow log for all hires

during the period of 01/01/2012 - 12/31/2012 including the factors below in separate
columns.

First and Last Name

Sex

Race/Ethnicity

Visa Status (yes/no)

If they are on visa status, include type of visa
Job Title

Job Group

Department
Vacancy/Requisition Number
Disposition Code

Date of Hire

Date of Application

Name and job title of the hiring manager (s) for each vacancy/requisition

2 @ 9 9 & e © © & € © © ©

This information was requested on 07/30/201 5, 10/01/2015 and 10/14/2015. The missed due
dates were 08/14/2015 and 10/21/2015.

In addition to the factors above, please also include the factors below per the 10/14/2015
request:

Job title applied to and hired into

Vacancy applied to and hired into

Global career level applied to and hired into

Job function applied to and hired into

Specialty applied to and hired into

Group name applied to and hired into

Education Institution '

Type of degree (e.g., no degree, high school, associate, bachelor’s, master’s, PhI))

Degree majored in (e.g., computer science, systems sofiware, finance, accounting, etc.)
Location Preference

@ e » © ¢ ¢ o ¢ o ©
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190.

1.

2.

Labor Condition Applications (LCAs): OFCCP has received five (5) batches of LCAs from

Oracle, which contain 413 LCAs for 832 employees. Oracle has not submitted all remaining
LCAsto OFCCP,

This information was requested on 06/24/2015, 07/27/2015, 09/02/2015, 09/29/2015,
10/01/2015 and 10/14/20135. The missed deadlines were 10/02/2015 and 10/21/2015.

Documents for Hiring: For all applicants and hires in the Software Developer job titles from
01/01/2012 - 06/30/2014, please provide the following:
o Copies of each requisition, including copies of each job posting and each job description

o Copies of all applications, resumes and any and all supplemental information submitted
by each applicant

o Name and job title of the hiring manager(s) for each requisition

Requests made on 4/27/2015, 05/11/2015, 05/28/15/2015, 07/30/2015, 10/01/2015 and
10/14/2015. The missed deadlines were 05/08/2015, 08/14/2015 and 10/21/2015,

To date, OFCCP has only received applications and reswmes for Software Developers 4-5
and Student Interns.

Resume Files: Please resubmit the Resume Files that were sent on 03/26/2015, in an easy (o
read format, The picture-format resumes pasted on MS Word is not legible.

This information was requested on 04/27/2015, 05/11/2015, 05/28/15, 07/30/2015, and
10/14/2015. The missed deadlines were 05/08/2015, 08/14/2015 and 10/21/2015.

Employee Contact Information: Contact information for all current and former employees
during the review period, including home phone, cell phone, and personal email addresses.

The requests were made 05/29/2015, 07/02/2015 and 10/14/201 3. The missed deadlines were
06/05/2015, 07/10/2015 and 10/21/2015.

Internal and External Complaints: A list of current and former employees who have made
internal and external discrimination, harassment or reialiation complaints or otherwise
opposed any form of discrimination, harassment or retaliation at Oracle Redwood Shores
{(HQCA) during the last 3 years by: name, gender, race, national origin, job title,
organization, discipline, profession.

The requests were made on 03/04/15, 03/24/2015, 03/26/2015, 04/15/2015 and 10/14/2015.
The missed deadlines were 03/23/2015, 04/24/2015 and 10/21/2018,

Personnel Records: Please provide non-redacted personnel files of the following

individuals:

e  Anne Ephraim

o  Anuradha Sri Mantripragada

DOL000001056
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Bhagya Yalakshmi Veeraraghavan
Chandana Rattehalli

David Cheng-Fang Lin
Donnalyn Marie Villados
Guiling Sui

Huong Thu Nguyen

Ian Spandow

James Clark

John Barron

Juan Oropeza

Krishnaraj (Krishna) Nandakumar
Mandy Troung

Maryanne Gacusan
Mitsuko Kashima

Neha Sethi

Nikhil Sabharwal

Oksana Stepaneeva

Oleg Golubtsov

Ping Wan

Praveen Mandya Narayana
Rajesh Bella

Sang Hatee

Sarah 8. Moskovitz
Saxena Vishwadeep
Shivani Gupta

Sophia Tsay

Sungpack Hong

Sunnia H Lin

Vaishali Arun Chopde

& @ © ¢ e ¢ © @ © © ¢ 6 & ®© © ¢ e ® O ® e © 0 © © ¢ ¢ ¢ ©

Requests were made on 07/30/2015 and 10/14/2015. The missed deadlines were 08/14/2015
and 10/21/2015.

ook

OFCCP continues to welcome Oracle’s cooperation in completing the Agency’s compliance
evaluation of its Headquarters at Redwood Shores. Accordingly, the Agency requests that
Oracle submit complete and aceurate records responsive to the outstanding requests by
November 9, 2015, If such complete and accurate information is not received by this final
deadline, the Agency will be forced to proceed with the compliance evaluation based upon the

presumption that the information not provided would have been unfavorable to Oracle, pursuant
to 41 C.F.R. §60-1.12(e).
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If you have any questions regarding this matier, please contact me at (310) 268-1247.

Sincerely,

Robert A, Doles
Acting District Director
San Francisco District Office

cc:  Shauna Holman-Harries (Shauna Holman Harries@oracle.com)

Gary R. Siniscalco

Drrick, Herrington & Sutcliffe LLP
405 Howard Street

San Francisco, CA 94105-2669

</
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From: Shauna Holman Harries

To: Luona, Hoan - OFCCP ’

Cc: Vickie Thrasher; Neil Bourque; Charles Nvakundi; Lida Daniel; Sean Smith; Kela Moon; Doles. Robert - OFCCP
Subject: RE: Oracle HQCA

Date: Tuesday, November 03, 2015 1:57:42 PM

Hi Hoan. | must confess | am confused by your 5:03 p.m. PST (6:03 p.m. MST) email
last night. First let me review my understanding of what has transpired since October
29 when we sent you an extensive response and accompanying materials, including
the 29 files with only personal private information redacted.

At 11:50 a.m. yesterday (Nov 2) you sent me a short email attaching what |
understood to be an advance, courtesy copy of a letter, dated November 2 and
addressed to me from Mr. Doles in the San Francisco Regional Office. Following
receipt of your email, [ replied to you at 1:30 p.m., suggesting that Mr. Doles’ letter
likely was due to him being uninformed about our October 29 submission to you. In
response to my email you called me at approximately 1:38 p.m. PST (2:38 p.m. in
Arizona). | called you back at 1:40 p.m. PST (2:40 p.m. in Arizona). We spoke for
approximately 20 minutes. We discussed a number of things about the October 29
submission. | will focus here only on the personal files/redaction topic that we
discussed.

I explained what was redacted and why (personal private employee information such
as social security numbers, personal home info,) due to what we belisve is the
employee’s right to privacy. We did not redact any employment related information. |
said if you had a concern about those redactions please send your specific concerns
in writing and that | would need to raise them with Legal.

Shauna

From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]
Sent: Monday, November 02, 2015 6:03 PM
To: Shauna Holman Harries

Cc: Vickie Thrasher; Neil Bourque; Charles Nyakundi; Lida Daniel; Sean Smith; Kela Moon; Doles, Robert
- OFCCP
Subject: RE: Oracle HQCA

Dear Shauna,

The twenty nine (29) emalls that you sent me on October 29, 2015 were neither complete nor
accurate responses to our data requests referenced in our letter issued this morning. | am aveailshie
to discuss any darifications as needed. '

Thank you,

Aoan Luong
Sr. Compliance Officer/Acting Assistant District Director
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U.S. Department of Labor - OFCCP
90 7th Street, Suite 11-100

San Francisco, CA 94103

Phone: {415) 625-7835

E-mail: Luong.Hoan@dol.gov

The information contained in this message is intended only for the personal and/or confidential use of the recipients
named above. This message is a government communication and/or work product and as such is privileged and
confidential. If the reader of this message is not the intended recipient or an agent responsible for delivering it to
the intended recigient, you are hereby notified that you have received this docurnent in error and that any review,
dissemination, distribution, or copying of this message is strictly prohibited.

From: Shauna Holman Harrles [mailto;shauna.holman.harries@oracle.com]
Sent: Monday, November 02, 2015 1:30 PM
To: Luong, Hoan - OFCCP

Ce: Vickie Thrasher; Neil Bourque; Charles Nyakundi; Lida Daniel; Sean Smith; Kela Moon
Subject: RE: Oracle HQCA

Dear Hoan, thank you for forwarding Mr. Doles’ letter. | assume that he was unaware that we
responded to these requests last week in the series of twenty-nine emails to you dated
October 29, 2015 between 2:05 p.m. to 2:38 p.m. Please confirm your receipt of our 29-part
email response and please confirm that you have so informed Mr. Doles. Thanks for your
attention to this. If you or he have any other questions, please let me know.

Best Regards,
Shauna Holman-Harries

Shauna Holman-Harries - Director Diversity Compliance
Phone: +1 602 333 9112 | Fax: +1 602 333 9112 | Mobile: -1 480 689 1858

"Waorking to create an inclusive, diverse culture that drives innovation and business success,”
The information in this email is confidential and ray be legally privileged. It is intended solely for the
addressee, Access to this email by anyone else is unauthorized. If you are not the intended recipient,
any disclosure, copying, distribution, or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. Na internal Oracle email, excent that clearly intended for public

.

ibution {e.g. Oracle Press Refeases), should be sent ta any party outside Oracle.
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From: Luong, Hoan - OFCCP [mailto: ' i
Sent: Monday, November 02, 2015 11:50 AM

To: Shauna Holman Harries (§haunaLh_Q[maﬂ4hgmg§@Q@gg__mm)
Subject: Oracle HQCA

Importance: High
Ms. Holman-Harries,

Please see attached letter.

T
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From: Shauna Holman Harries <shauna.holman.harries@oracle.com>

To: Doles, Robert - OFCCP <Doles.Robert@dol.gov>
Sent: 11/6/2015 6:16:53 PM
Subject: HQCA Response

Dear Mr. Doles,

This email acknowledges receipt on Nov 5 of your Nov 2 letter. Please see my November 2 email to
Hoan Luong. If not already done, he can also provide you with our Oct 29 response. After coordinating
with him, if you still have concerns, please let me know.

Best Regards,
Shauna Holman-Harries

Shauna Holmar
Phone: +1 602

"Working to create an inclusive, diverse culture that drives innovation and business success."”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.

Wmﬁ% ‘ Oracle is committed to developing practices and products that help protect the environment
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From: Shauna Holman Harries

To: Mikel, Brian L. - OFCCP

Ce: Luona, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP: Nell Bourgue: Lida Daniel; Bill Couch
Subject: RE: Oracle HQCA Onsite .

Date: Friday, February 27, 2015 2:45:20 PM

Thanks Brian. While we understand the general areas you may want to cover, it would really
be helpful to know ASAP what you are looking at. Tentatively, we are looking at a start on
March 24, but still need to find out senior management availability for the entrance
conference.

Below you mention that the on-site will include areas of hiring, promotion, termination and
compensation. However, we have not been informed of any OFCCP concerns in any of these
areas. In order to identify the right people and confirm interview availability, we request that
you provide specifics on any identified concerns in these areas and identify topics you will
want to cover. With regard to related records/documents, we can of course work on them
regardiess of the date of the on-site, but again, we really need considerable advance notice to
identify and pull available records.

Shauna

From: Milel, Brian L - OFCCP [mailto:Mikel.Brian@dol.gov]
Sent: Thursday, February 26, 2015 5:55 PM

To: Shauna Holman Harries

Ce: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP
Subject: RE: Oracle HQCA Onsite

Hi Shauna,

Thank you for your response. We would like to confirm a start date and expected duration and
we can coordinate the interview schedule throughout the next several weeks. The duration
will entirely depend on our ability to confirm interview schedules but we would like to block
off the full week.

The issues that warrant further investigation include areas of hiring, promotion, termination
and compensation. Therefore, we need to interview marnagers, supervisors and HR
responsible for administering compensation and hiring for several lines of business. We will
also need to interview employees individually in the these lines of business.

The types of documents that we may want to review could include (but are not limited to)
employee/manager persotuwel files, applications/resurmes. interviev notes, copies of
discrimination complaints filed, copies of accommodation requests, We will provide a more
detailed list once the onsite date is confirmed.

Thank you for your cooperation aad we look forward 1o your prompt reply.

Regards,
Brian

DOL000001319
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7 From: Shauna Holman Harries

{ To: Luong, Hoan - OFCCP
Cc: Doles, Robert - OFCCP; Neil Bourque; Sean Smith; Charles Nvakundi; Lida Daniel; Bill Couch; Kela Moon; Vickie
Thrasher
Subject: RE: Oracle HQCA (Redwood Shores, CA) // hiring data
Date: Thursday, December 17, 2015 1:44:05 PM

Hi Hoan, in your December 16 email you asked for a considerable amount of information that
is not in any electronic database. Responding to all these items will take an enormous amount
of time and would be extremely burdensome for us to research and compile. Recall that for a
smaller request from Hea Jung | provided a time chart describing what that effort would
entail. This would require even more.

l'would need to understand better the rationale and basis for this request before committing
to such an effort. Perhaps you can identify specific job requisitions during the audit review
period about which you have a concern, and identify the concern. This might help to narrow
the amount of work and allow us to see whether and how we might address a more focused
request.

Shauna

| From: Luong, Hoan - OFCCP [mailto:Luong.Hoan@dol.gov]

& Sent: Wednesday, December 16, 2015 1:46 PM

' To: Shauna Holman Harries (shauna.holman.harries@oracle.com)
Cc: Doles, Robert - OFCCP

Subject: Oracle HQCA (Redwood Shores, CA}) // hiring data

Dear Ms. Holman-Harries,
Thank you for submitting hiring data for Software Developers 1-5 and Student interns. Please also
submit the following data for all remaining Technical Professionals, Individual Contributors (PT1

group) for the period January 1, 2012 through lune 30, 2014:

e Copies of each requisition, including copies of each job posting and each job description

Copies of all applications, resumes and any and all supplemental information submitted by
each applicant

e Nameand job title of the hiring manager(s) for each requisition
o  Date of hire for each requisition
e Nameand job title of individual hired for each requisition

Please provide the requested items no later than Sonday lanuary 30 2006,

Thank you,

DOL000001029
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Hoan Luong
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Luong, Hoan - OFCCP

f Mﬁ%&m: Doles, Robert - OFCCP

\ ,zt: Wednesday, March 16, 2016 10:36 AM
To: Shauna Holman Harries
Ce: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP
Subject: RE: Receipt of Letter - HQCA

Thank you Shauna. Please let us know when we could expect to receive Oracle’s position statement and
subsequently initiate conciliation discussions.

From: Shauna Holman Harries [ mailto:shauna.holman.harries@orac!e.com]

Sent: Tuesday, March 15, 2016 5:19 PM

To: Doles, Robert - OFCCP

Ce: Vickie Thrasher; Neil Bourque; Charles Nyakundi; Lida Daniel; Kela Moon; Sean Smith
Subject: Receipt of Letter - HQCA

Dear Mr. Doles,

lam sending you this email to acknowledge receipt of your letter of March 11, 2016. We look forward to engaging with
you to resolve this matter.

Best Regards,
una Holman-Harries

DRACLE

Shauna Holman-Harries - Director Diversity Compliance
Phone: +1 602 333 9112 | 2

Fax. +1 602 3339112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success.”

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee. Access
to this email by anyone else is unauthorized. if you are not the intended recipient, any disclosure, copying, distribution,
or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. No internal Oracle email,

except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any party outside
Oracle,

Oracle e committed to developing practices and products that belp protect the environment
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luc)ig, Hoan - OFCCP

: %\m Shauna Holman Harries <shauna.holman.harries@oracle.com>
ot Friday, March 18, 2016 11:36 AM
 To: Doles, Robert - OFCCP
Cc: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP; Neil Bourque; Charles Nyakundi;
Lida Daniel; Sean Smith; Kela Moon; Bill Couch
Subject: RE: Receipt of Letter - HQCA

Dear Mr. Doles,

I received your request for a position statement. But I'm afraid we don't understand the request or the timing.

We are not aware of any requirement to provide a position statement at this point in the process. Our
understanding of the process according to Section 8G01 of the FCCM is that “conciliation discussions may
involve various methods of communication including the exchange of letters and emails, telephone
conferences and in person meetings.” Nothing seems 1o call for a position statement at this point in time.

The agency failed to advise Oracle of any findings in advance of issuing a Notice of Violation. This seems in

violation of Section 2P00 of the FCCM which states “After advising the contractor of its compliance evaluation
findings, the CO must provide formal notification through a Predetermination Notice or Notice of

Violation”). Therefore we are at a complete loss in understanding how the agency arrived at its

findings. Moreover, given what is contained in your March 11 letter and the attached summary data analysis,
we have insufficient basis upon which to prepare a position statement.

2 do, of course, have many questions and concerns about the findings and your various references to the
npliance review process, our data submissions, and your various statements about refusal and

~ access. Before we can offer a meaningful statement of position we will need to address these various issues

and gain a better understandings of the facts on which you relied.

In terms of timing, I'm sure you are aware of the many outstanding OFCCP evaluations being conducted by the
agency. We can't do multiple things, or be in multiple places, simultaneously given the numerous reviews. My
team and | are working with other OFCCP offices on on-sites (next week we have one on the east coast), and
we are dealing with numerous information requests prior to scheduling five other on-sites.

I'm open to your thoughts and suggestions on how best to proceed. In the meantime, it would be helpful if you
would provide the following:

The details of each data analysis referenced in your letter; information you believe was destroyed or required
records that OFCCP believes were not kept (leading to your presumption that such information was
unfavorable); and record documentation of refusals you reference.

Your response to the foregoing would be a useful start to help us to better understand your findings.

Best Regards,
Shauna Holman-Harries

AORACLE

Y
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"Working to create an inclusive, diverse culture that drives innovation and business success."
e Information in this email is confidential and may be legally privileged. it is intended solely for the addressee. Access
“this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying, distribution,

any action taken or omitted to be taken in refiance on it, is prohibited and may be unlawful. No internal Oracle email

except that clearly intended for public distribution {e.g. Oracle Press Releases), should be sent to any party outside
Oracle.
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l.uong, Hoan - OFCCP

S
m: Doles, Robert - OFCCP
nt: Tuesday, March 29, 2016 3:05 PM
To: 'Shauna Holman Harries'
Cc: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP; Neil Bourque; Charles Nyakundi;
Lida Daniel; Sean Smith; Kela Moon; Bill Couch .
Subject: RE: Receipt of Letter - HQCA
Attachments: Pending Informa[tion Requests.docx

Dear Ms. Holman-Harries:
This responds to your email communication dated March 18, 2016.

Your email communication indicates that the Agency failed to advise Oracle of any findings in advance of

issuing the Notice of Violations on March 11, 2016, in violation of the FCCM. We disagree.

During the entrance conference held on March 24, 2015, OFCCP discussed with you and other Oracle

representatives the preliminary indicators and areas of concern at issue in the compliance evaluation, including

Oracle’s compensation and hiring practices. At the exit conference held on March 27, 2015, OFCCP informed

you and Neil Bourque that the Agency would conduct further analysis and any Agency findings would be

issued in a formal notice. Upon conclusion of the follow-up onsite review on June 25, 2015, OFCCP informed
you and Oracle representatives Neil Bourque, Charles N yakundi, and outside counsel Gary Siniscalco that the

Agency would review the information collected and conduct further analysis to determine its findings. On

ember 22, 2015, OFCCP also indicated to you that additional information was needed to further investigate

L ‘ential violations.

- .aroughout the compliance evaluation process, OFCCP also requested that Oracle comply with all outstanding
data requests (see attachment), some of which had been pending since November 19, 2014 and also indicated
the Agency’s preliminary indicators and areas of concern. Despite numerous follow-up requests and deadline
extensions, OFCCP’s information requests were met with unsubstantiated objections or were simply ignored.

At this stage, OFCCP is prepared to engage in a meaningful, good faith and timely conciliation process in order
to attempt to reach an acceptable resolution of the Notice of Violations. During conciliation discussions,
OFCCP will address any questions or concerns you or other Oracle representatives may have about our
findings. OFCCP also asks that Oracle provide a representative who is prepared to discuss in detail Oracle’s
rebuttal position and analysis to the Notice of Violations, which should clearly set forth, through evidence, how
the Agency’s analysis is flawed or how the observed disparities are explained by legitimate, nondiscriminatory
reasons or business necessity. Argument of counsel, affirmations of good faith in making individual decisions,
and cohort comparisons are insufficient to rebut statistical evidence of systemic discrimination.

Please let us know whether an Oracle representative with decision-making authority and an Oracle
representative with the requisite knowledge noted above will be available to meet during the week of April 18,
2016 to conciliate this matter. We look forward to hearing from you.

Robert A. Doles, Esq.

District Director

~‘rreater San Francisco Bay District Office

fice of Federal Contract Compliance Programs
"th Street, Suire 18-300

oan Francisco, CA 94103

(310)268.1247

N
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doles.roberi@dol.gov

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]
Sent: Friday, March 18, 2016 11:36 AM

To: Doles, Robert - OFCCP )
Ce: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP; Neil Bourque; Charles Nyakundi; Lida Daniel; Sean Smith; Kela
Moon; Bill Couch

Subject: RE: Receipt of Letter - HQCA

Dear Mr. Doles,

I received your request for a position statement. But I'm afraid we don't understand the request or the timing.

We are not aware of any requirement to provide a position statement at this point in the process. Qur
understanding of the process according to Section 8G01 of the FCCM is that “conciliation discussions may
involve various methods of communication including the exchange of letters and emails, telephone
conferences and in person meetings.” Nothing seems to call for a position statement at this point in time.

The agency failed to advise Oracle of any findings in advance of issuing a Notice of Violation. This seems in

violation of Section 2P00 of the FCCM which states “After advising the contractor of its compliance evaluation
findings, the CO must provide formal notification through a Predetermination Notice or Notice of

Violation”). Therefore we are at a complete loss in understanding how the agency arrived at its

findings. Moreover, given what is contained in your March 11 letter and the attached summary data analysis,
we have insufficient basis upon which to prepare a position statement. :

We do, of course, have many questions and concerns about the findings and your various references 1o the
compliance review process, our data submissions, and your various statements about refusal and

access. Before we can offer a meaningful statement of position we will need to address these various issues
and gain a better understandings of the facts on which you relied. o

In terms of timing, I'm sure you are aware of the many outstanding OFCCP evaluations being conducted by the
agency. We can't do multiple things, or be in multiple places, simultaneously given the numerous reviews. My
team and | are working with other OFCCP offices on on-sites (next week we have one on the east coast), and
we are dealing with numerous information requests prior to scheduling five other on-sites.

I'm open to your thoughts and suggestions oh how best ic proceed. In the meantime, it would be helpful if you
would provide the following:

The details of each data analysis referenced in your letter; information you believe was destroyed or required
records that OFCCP believes were not kept (leading to your presumption that such information was
unfavorable); and record documentation of refusals you reference.

Your response to the foregoing would be a useful start to help us to better understand your findings.

Best Regards,
Shauna Holman-Harries

s
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"Working to create an inciusive, diverse culture that drives innovation and business success,”
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From: Doles, Robert - OFCCP <Doles.Robert@dol.gov>

To: 'Shauna Holman Harries' <shauna.holman.harries@oracle.com>

CcC: Luong, Hoan - OFCCP <Luong.Hoan@dol.gov>;Atkins, Hea Jung K - OFCCP"
<Atkins.Headung@dol.gov>;Neil Bourque <neil.bourque@oracle.com>;Charles Nyakundi
<charles.nyakundi@oracle.com>;Lida Daniel <lida.daniel@oracle.com>;Sean Smith
<sean.s.smith@oracle.com>;Kela Moon <kela.moon@oracle.com>;Bill Couch
<william.couch@oracle.com>

Sent: 3/29/2016 10:04:05 PM
Subject: RE: Receipt of Letter - HQCA
Attachments: Pending Information Requests.docx

Dear Ms. Holman-Harries:
This responds to your email communication dated March 18, 2016.

Your email communication indicates that the Agency failed to advise Oracle of any findings in advance of
issuing the Notice of Violations on March 11, 2016, in violation of the FCCM. We disagree.

During the entrance conference held on March 24, 2015, OFCCP discussed with you and other Oracle
representatives the preliminary indicators and areas of concern at issue in the compliance evaluation,
including Oracle’s compensation and hiring practices. At the exit conference held on March 27, 2015,
OFCCP informed you and Neil Bourque that the Agency would conduct further analysis and any Agency
findings would be issued in a formal notice. Upon conclusion of the follow-up onsite review on June 25,
2015, OFCCP informed you and Oracle representatives Neil Bourque, Charles Nyakundi, and outside
counsel Gary Siniscalco that the Agency would review the information collected and conduct further
analysis to determine its findings. On December 22, 2015, OFCCP also indicated to you that additional
information was needed to further investigate potential violations.

Throughout the compliance evaluation process, OFCCP also requested that Oracle comply with all
outstanding data requests (see attachment), some of which had been pending since November 19, 2014
and also indicated the Agency’s preliminary indicators and areas of concern. Despite numerous
follow-up requests and deadline extensions, OFCCP’s information requests were met with
unsubstantiated objections or were simply ignored.

At this stage, OFCCP is prepared to engage in a meaningful, good faith and timely conciliation process
in order to attempt to reach an acceptable resolution of the Notice of Violations. During conciliation
discussions, OFCCP will address any questions or concerns you or other Oracle representatives may
have about our findings. OFCCP also asks that Oracle provide a representative who is prepared to
discuss in detail Oracle’s rebuttal position and analysis to the Notice of Violations, which should clearly
set forth, through evidence, how the Agency’s analysis is flawed or how the observed disparities are
explained by legitimate, nondiscriminatory reasons or business necessity. Argument of counsel,
affirmations of good faith in making individual decisions, and cohort comparisons are insufficient to rebut
statistical evidence of systemic discrimination.

Please let us know whether an Oracle representative with decision-making authority and an Oracle
representative with the requisite knowledge noted above will be available to meet during the week of April
18, 2016 to conciliate this matter. We look forward to hearing from you.

Robert A. Doles, Esq.

District Director

Greater San Francisco Bay District Office

Office of Federal Contract Compliance Programs
90 7th Street, Suite 18-300

San Francisco, CA 94103

(310)268.1247

ORACLE_HQCA_0000000275
140



doles.robert@dol.gov

From: Shauna Holman Harries [mailto:shauna.holman.harries@oracle.com]

Sent: Friday, March 18, 2016 11:36 AM

To: Doles, Robert - OFCCP

Cc: Luong, Hoan - OFCCP; Atkins, Hea Jung K - OFCCP; Neil Bourque; Charles Nyakundi; Lida Daniel; Sean Smith; Kela Moon;
Bill Couch

Subject: RE: Receipt of Letter - HQCA

Dear Mr. Doles,
I received vour request for a position statement. But I'm afraid we don't understand the request or the timing.

We are not aware of any requirement to provide a position statement at this point in the process. Our understanding of the
process according to Section 8G01 of the FCCM is that “conciliation discussions may involve various methods of
communication including the exchange of letters and emails, telephone conferences and in person meetings.” Nothing seems to
call for a position statement at this point in time.

The agency failed to advise Oracle of any findings in advance of issuing a Notice of Violation. This seems in violation of
Section 2P00 of the FCCM which states “After advising the contractor of its compliance evaluation findings, the CO must
provide formal notification through a Predetermination Notice or Notice of Violation™). Therefore we are at a complete loss in
understanding how the agency arrived at its findings. Moreover, given what is contained in your March 11 letter and the
attached summary data analysis, we have insufficient basis upon which to prepare a position statement.

We do, of course. have many questions and concerns about the findings and vour various references to the compliance review
process, our data submissions, and your various statements about refusal and access. Before we can offer a meaningful
statement of position we will need to address these various issues and gain a better understandings of the facts on which you
relied.

In terms of timing, I'm sure vou are aware of the many outstanding OFCCP evaluations being conducted by the agency. We can't
do multiple things, or be in multiple places, simultancously given the numerous reviews. My team and I are working with other
OFCCP offices on on-sites (next week we have one on the east coast), and we are dealing with numerous information requests
prior to scheduling five other on-sites.

I'm open to vour thoughts and suggestions on how best to proceed. In the meantime. it would be helpful if you would provide
the following:

The details of each data analysis referenced in your letter; information you believe was destroyed or required records that
OFCCP believes were not kept (leading to your presumption that such information was unfavorable); and record documentation
of refusals vou reference.

Your response to the foregoing would be a useful start to help us to better understand your findings.

Best Regards,
Shauna Holman-Harries

ORACL.E

Shauna Holman-Harries - Director Diversity Compliance
Phone: +1 602 333 9112 | Fax: +1 602 333 9112 | Mobile: +1 480 689 1858

"Working to create an inclusive, diverse culture that drives innovation and business success."

The Information in this email is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this email by anyone else is unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution, or any action taken or omitted to be taken in reliance onit, is prohibited and may be unlawful. No internal
Oracle email, except that clearly intended for public distribution (e.g. Oracle Press Releases), should be sent to any
party outside Oracle.
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Pending Information Requests

No. | Date(s) of Request Data Requested Status of
Request
1 11/19/14; 1/22/15; 1/28/15; | Internal pay equity analysis Past due
04/27/15; 5/11/15; 5/28/15;
11/2/15
2 11/19/14; 2/10/15; 4/27/15; | Compensation database, snapshot 01/01/2014, with name of | Past due
5/11/15; 5/28/15; 7/30/15; school attended, educational degree earned, prior salary
10/14/15; 11/2/15 immediately before joining Oracle and years of experience
before joining Oracle
3 7/30/15; 8/28/15; 9/21/15; Compensation database, snapshot 01/01/2013 Past due
10/1/15; 10/14/15; 11/2/15
4 2/10/15; 4/27/15; 5/11/15; Employee personnel actions (including wage increases, Past due
5/28/15; 10/14/15; 11/2/15 bonus awards, job title hired into, starting stock level, job
title and supervisor changes, stock level changes, promotion
history, performance evaluations, ranking information)
5 10/14/15; 11/2/15 Applicant flow database (01/01/13 —06/30/14) Past due
6 7/30/15; 10/1/15; 10/14/15; | Applicant flow database (01/01/12 —12/31/12) Past due
11/2/15
7 6/24/15; 7/27/15; 9/2/15; Labor Condition Applications and Public Access Files LCAs for
9/29/15; 10/1/15; 10/14/15; 71 out of
11/2/15 990
employees
are past due
8 4/27/15; 5/11/15; 5/28/15; Hiring documents: copies of applications, resumes, Incomplete
7/30/15; 10/1/15; 10/14/15; | requisitions, job postings, job descriptions, names and job
11/2/15 titles of hiring managers for job group PT1.
9 7/30/15; 10/14/15; 11/2/15 Non-redacted personnel files Incomplete
10 | 1/4/16 Signed manager interview statements Past due
11 04/27/15; 05/11/15; Resubmit resume files in an easy to read format. The Past due
05/28/15; 07/30/15; picture-format resumes that were pasted on MS Word are
10/14/15; 11/02/15 illegible
12 | 05/29/15; 07/02/15; Employee contact information Past due
10/14/15; 11/02/15
13 | 03/04/15; 03/24/15; Internal and external employee complaints Past due
03/26/15; 04/15/15;
10/14/15; 11/02/15
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U.S. Department of Labor Office of Federal Contract Compliance Programs
Paclfic Regional Office
90 7" Street, Suite 18-300
San Francisco, California 94103

Via Certified Mail, Return Receipt Requested
(#7015 0640 0001 7090 3364)

June 8, 2016

Safia A. Catz

Mark Hurd

Chief Executive Officers
Oracle America, Inc.

500 Oracle Parkway
Redwood Shores, CA 94065

RE: COMPLIANCE EVALUATION OF ORACLE AMEkICA, INC,,
REDWOOD SHORES, CALIFORNIA; OFCCP NO. R00192699

Dear Ms. Catz and Mr. Hurd:

On March 11, 2016, the United States Department of Labor, Office of Federal Contract
Compliance Programs (“OFCCP”), issued a Notice of Violations against Oracle America, Inc.
(*ORACLE”) based on the findings of our recent compliance evaluation of ORACLE in
Redwood Shores, California. OFCCP conducted the compliance evaluation pursuant to
ORACLE’s status as a federal contractor subject to nondiscrimination and affirmative action
regulations enforced by OFCCP.! During the compliance evaluation period to the present,
ORACLE voluntarily assumed this status and related obligations in exchange for over $300
million in federal contracts from American taxpayers.

! Executive Order 11246, as amended; Section 503 of the Rehabilitation Act of 1973, as amended; the
Vietnam Era Veterans® Readjustment Assistance Act of 1974, as amended; 41 C.F.R. Part 60; see also
First Alabama Bank of Montgomery v. Donovan, 692 F.2d 714, 716 n.1 (11th Cir. 1982)(Executive Order
11246 “isaposes a duty on the contractor or subcontractor to establish and update annually a written
affirmative action program, and provides for compliance investigations by the Department of Labor.
Sanctions for non-compliance include referral to the Department of Justice for legal action, termination of
existing government confracts, and debarment from future govemment contracts.”).
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Throughout the recent compliance evaluation, OFCCP reviewed and analyzed ORACLE’s
individual applicant and employee records, written policies and other information, and concluded
that ORACLE engaged in systemic discrimination in recruiting, hiring and compensation
practices at its headquarters. For example, OFCCP’s analyses uncovered evidence that:

e ORACLE’s recruiting practices resulted in systemic disparities against non-Asian
applicants, particularly African American, Hispanic and White applicants, at -8, -10, and
-80 standard deviations, respectively;

o ORACLE’s hiring practices resulted in systemic disparities against non-Asian applicants,
particularly African American, Hispanic and White applicants, at -4, -3, and -28 standard
deviations, respectively; and

o ORACLE’s compensation practices resulied in systemic disparities against Afiican
American, Asian American, Amencan and femele employees, at -2, -7, -7, and -8
standard deviations, respectively.®

To resolve the violations listed in the Notice of Violations, OFCCP attempted to engage
ORACLE in a good faith and timely conciliation process on March 16, March 29, and April 21,
2016. ORACLE, however, dismissed the government’s conciliation efforts.

For example, ORACLE refused to meet to discuss conciliation with any official from OFCCP.
ORACLE also rejected OFCCP’s request for a written rebuttal analysis or substantive response
fo the statistical evidence relied upon in the violations of the Notice. ORACLE instead
conditioned its response upon receipt of answers from the Agency to nearly sixty contention
questions, which sought the identification of each fact supporting each finding listed in the
Notice; and information about every factor, model, iteration, and computation considered in its
analysis at any time during the compliance evaluation, among other privileged information,
ORACLE also withheld information about employee witnesses, complaints and other records
from OFCCP.

ORACLE has not provided a substantive rebuttal analysis, based upon statistical evidence, to the
violations of the Notice. ORACLE either cannot or will not provide it. The additional
information sought and procedural arguments raised by ORACLE are not a rebuttal.® It is

? ORACLE withheld evidence from OFCCP regarding its recruiting, hiring and compensation practices
and other information during the compliance evaluation; therefore, additional violations could be
uncovered in future enforcement proceedings.

? This Federal Contract Compliance Manual (hereafter referred to as the “FCCM” or the “Manual™) does
got establisk substantive agency policy. OFCCP continues to use directives and other issnances to
communicate substantive policy guidance, procedures, and agency enforcement priorities to staff and
those we regulate. The FCCM does not create new legal rights or requirements or change current legal
rights or requirements for federal contractors. The official sources for contractors’ compliance obligations
remain Executive Order 11246, as amended; Section 503 of the Rehabilitation Act of 1973, as amended;
the Vietnam Era Veterans' Readjustment Assistancs Act of 1974, as amended; OFCCP’s regulations at 41
CFR Part 60; and applicable case law,
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neither a relevant nor appropriate response to the statistical evidence of systemic discrimination
uncovered in the compliance evaluation and disclosed in the Notice,

Accordingly, OFCCP’s findings remain unrebutted and conciliation efforts have failed to resolve
the violations. OFCCP is now issuing this Notice to Show Cause, within 30 calendar days of
your receipt of this Notice, why enforcement proceedings should not be initiated pursuant to
Executive Order 11246, as amended, as implemented by 41 C.F.R. 60-1.26.

A list of the violations at issue is enclosed. You are required to correct these violations as
indicated within 30 calendar days of your receipt of this Notice or OFCCP shall recommend that
the Department of Labor initiate enforcement proceedings against ORACLE.

Should you have any questions or wish to discuss a resolution to the issues raised herein, please
contact Hea Jung Atkins at (415) 625-7829 to schedule a meeting or telephone conference.

Sincer7y,
9 ('/) e/ 4/“7
i

! Sanette ipper

Regional Director
Pacific Region

cc: Shauna Holman-Harries (via email: shauna.holman. harriesivoracle.com)
Director Diversity Compliance, Oracle America, Inc.

Juana Schurman (vie email: juana.schurman(z oracle.com)
Vice President and Associate General Counsel, Oracle America, Inc.

Gary R. Siniscalco (via email: wsiniscalcotw orrick.com)
Erin M. Connell (via email: econnell(orrick.com)
Lauri A. Damrell (via email: 1darnrell@ orrick.com)
Orrick Herrington & Sutcliffe LLP

Enclosure
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