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I, Shauna Holman-Harries, declare as follows:  

1. I am Oracle America, Inc. (“Oracle”)’s Director of Diversity Compliance.  I make 

this declaration in support of Oracle’s Motion For Summary Judgment Or, In The Alternative, For 

Partial Summary Judgment.  I have personal knowledge of the facts set forth herein, except where 

stated on information and belief.  If sworn as a witness, I could competently testify to the facts set 

forth below.   

2. On September 24, 2014, OFCCP initiated a compliance evaluation of Oracle’s 

headquarters location at Redwood Shores, California (“HQCA”) by sending Oracle its standard 

Scheduling Letter and Itemizing Listing, which requested that Oracle provide its Executive Order 

Affirmative Action Program (“AAP”).  Attached hereto as Exhibit A is a true and correct copy of 

the Scheduling Letter and Itemized Listing addressed to Oracle from OFCCP, dated September 

24, 2014. 

3. OFCCP’s compliance evaluation of Oracle’s HQCA location continued until 

OFCCP sent Oracle a Notice of Violation on March 11, 2016.  Attached as Exhibit B is OFCCP’s 

March 11, 2016 Notice of Violation (“NOV”) to Oracle.  Oracle was still working on collecting 

data and documents responsive to OFCCP’s requests when the NOV was issued without a 

Predetermination Notice or any other warning. 

4. Attached hereto as Exhibit C are true and correct copies of four emails I sent to 

Hea Jung Atkins on October 28, 2014, which responded to OFCCP’s Scheduling Letter and 

Itemized Listing and contained multiple attachments, including Oracle’s written Executive Order 

11246 Affirmative Action Plan (although the attachments are not included with this exhibit). 

5. Attached hereto as Exhibit D is a true and correct copy of a letter from Hoan Luong 

at OFCCP, which was emailed to me on November 19, 2014, and which contains OFCCP’s first 

request for documents following the requests contained in its Itemized Listing, including a request 

for all of Oracle’s self-audits and pay equity studies. 



 

HOLMAN-HARRIES DECLARATION ISO ORACLE’S MOTION FOR SUMMARY JUDGMENT 
 

 -2-  

CASE NO. 2017-OFC-00006 

  

6. Attached hereto as Exhibit E is a true and correct copy of an email exchange 

between me and Hoan Luong at OFCCP dated November 19, 2014 through December 11, 2014, 

which includes a December 1, 2014 email from me in which I acknowledge receipt of his 

November 19, 2014 email and caution OFCCP that, in light of 23 open OFCCP audits of Oracle 

at the same time, the magnitude of the request, and the practical complexity of pulling and 

formatting the requested data from various sources, Oracle would need up to three weeks to 

respond.  I also informed OFCCP that some of the requested information was not maintained in a 

database and would take months for us to acquire.  In the same email chain, on December 11, 

2014, I provided to OFCCP a spreadsheet containing 54 separate columns of information on the 

HQCA workforce using a January 1, 2014 snapshot date (although the spreadsheet is not included 

with this exhibit) and confirmed additional information would be forthcoming.   

7. Attached hereto as Exhibit F is a true and correct copy of a December 15, 2014 

email I sent to Hoan Luong at OFCCP updating and adding data to the spreadsheet I produced on 

December 11, 2014 (although the spreadsheets containing such data are not included with this 

exhibit).   

8. Attached hereto as Exhibit G is a true and correct copy of an email exchange 

between me and Min-Chih Yeh (also known as Jennifer Yeh) between January 22 and January 29, 

2015 in which OFCCP requested additional documents in 18 categories for all U.S. Oracle 

facilities.  On January 26, 2015, I requested a Word document listing the requests, but OFCCP 

ignored the request and instead asked for a status update on January 29, 2015. 

9. Attached hereto as Exhibit H is a true and correct copy of an email exchange 

between me and Brian Mikel between February 6 and February 9, 2015, which includes a February 

6, 2015 email expanding OFCCP’s request to 102 column headings to be compiled in a single 

spreadsheet by location for six locations—five of which were outside the Redwood Shores 

headquarters.  I informed OFCCP that this request would take Oracle months to compile, require 

searching multiple sources, and require looking up information one-by-one. 
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10. Attached hereto as Exhibit I is a true and correct copy of an email from Brian Mikel 

at OFCCP to me, which I received on or around February 11, 2015, requesting 99 column headers 

to be compiled into a spreadsheet and attaching an interview statement (although the statement is 

not included with this exhibit). 

11. In early March 2015, Brian Mikel of OFCCP contacted me by telephone regarding 

certain “indicators” allegedly revealed in OFCCP’s desk audit of the data provided.  Attached 

hereto as Exhibit J is a true and correct copy of the March 9-13, 2015 email chain between me 

and Mr. Mikel that follow that call.  

12. OFCCP conducted an on-site evaluation at HQCA on March 24-27, 2015.  I 

attended and participated in that on-site.  On the last day of that on-site investigation, Mr. Mikel 

of OFCCP briefly spoke with me.  He did not relay any findings (general or otherwise) from the 

investigation and made only vague reference to hiring and compensation information having 

“stood out.” 

13. Attached hereto as Exhibit K is a true and correct copy of correspondence Hea 

Jung Atkins sent to me on April 27, 2015 and forwarded to me again on May 11, 2015 (the May 

11, 2015 email included the April 27, 2015 letter as an attachment, but the April 27, 2015 letter is 

included only once in this exhibit), in which OFCCP requested voluminous information in eleven 

categories, including a request for personnel action and compensation information for all 

employees and student interns, the dates of any internal pay equity analysis conducted during the 

past three years, the dataset used for that analysis, and any actions taken as a result of the analysis. 

14. Attached hereto as Exhibit L is a true and correct copy of an email I sent to Hea 

Jung Atkins on May 14, 2015 noting the huge amount of data requested.  My original email to Ms. 

Atkins included several responsive attachments, including an Excel spreadsheet and multiple 

image files (although the attachments are not included with this exhibit), and noted that Oracle 

was in the process of gathering further responsive information.  My email further explained that 



 

HOLMAN-HARRIES DECLARATION ISO ORACLE’S MOTION FOR SUMMARY JUDGMENT 
 

 -4-  

CASE NO. 2017-OFC-00006 

  

some of the requested information would be difficult to compile and that some of the requests were 

not clear. 

15. Attached hereto as Exhibit M is a true and correct copy of an email I sent to Hoan 

Luong at OFCCP on June 2, 2015 in which I detailed what Oracle does to comply with 41 C.F.R. 

§ 60-2.17, explained that pay equity at Oracle, which ensures fairness and consistency among or 

between cohorts, is an ongoing process and integral part of Oracle’s evaluation of its compensation 

systems, and explained that pay audits to assess Oracle’s legal compliance with its non-

discrimination obligations and further ensure Oracle’s compensation policies and practices are 

conducted by our outside EEO compliance counsel.  

16. Attached hereto as Exhibit N is a true and correct copy of an email I sent to Hea 

Jung Atkins on June 16, 2015 attaching an Excel spreadsheet (although the Excel spreadsheet is 

not included with this exhibit) in response to OFCCP’s February requests, explaining ongoing 

difficulties in pulling the requested information, and noting that certain requests such as starting 

salary in current position might require manual look ups one-by-one and take a number of months.  

17. OFCCP requested, and Oracle agreed to, a follow-up on-site evaluation at HQCA 

from June 22-25, 2015.  I attended and participated in that on-site.  Attached hereto as Exhibit O 

is a true and correct copy of a July 2, 2015 email I sent to OFCCP following that on-site, noting 

that no one conducted an exit conference at the close of this second on-site and requesting an exit 

conference as soon as possible so that Oracle could learn of any concerns or issues OFCCP had 

identified. 

18. Attached hereto as Exhibit P is a true and correct copy of an email I received on 

the evening of July 2, 2015 from Hea-Jung Atkins of OFCCP stating that OFCCP was “not 

prepared to conduct an exit conference at this time,” but providing assurance that OFCCP would 

“schedule an exit conference at the conclusion of [its] offsite analysis.” 
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19. To my knowledge, no exit conference ever occurred following the June 2015 

follow-up on-site.  I exchanged extensive additional correspondence with OFCCP, and provided 

additional documents and data, over the course of the following year. 

20. Attached hereto as Exhibit Q is a true and correct copy of an email exchange 

between me, Hea Jung Atkins and Hoan Luong between August 26 and August 28, 2015, which 

included several attachments related to data requests (although the attachments are not included 

with this exhibit).  In response to OFCCP’s August 26, 2015 email requesting, for the first time, 

wage information for a snapshot date of January 1, 2013 and OFCCP’s August 28, 2015 email 

adding 16 additional data fields that it wanted included in the January 1, 2013 snapshot, I explained 

in an email dated August 28, 2015 that OFCCP’s July 30, 2015 letter had been sent to Oracle’s 

outside counsel instead of directly to Oracle and had gotten blocked by a spam filter, so Oracle did 

not receive the request until August 26, 2015.  My August 28, 2015 email also explained the 

enormity of OFCCP’s request and informed OFCCP that Oracle would provide the information as 

soon as reasonably possible, given all of OFCCP’s other outstanding requests. 

21. Attached hereto as Exhibit R is a true and correct copy of a 29-part email series I 

sent to Hoan Luong on October 29, 2015 attaching large amounts of compensation data and 

documents, and detailing Oracle’s efforts to comply with OFCCP’s numerous requests for 

information, including information that had already been provided, the difficulty in extracting 

certain requested information not maintained in the database, the unavailability of certain 

requested information to Oracle, and how extremely burdensome and time consuming it would be 

to respond to OFCCP’s substantial new requests propounded on October 14, 2015.  Though my 

original emails contained a number of attachments (as indicated by each cover email), none of 

those attachments are included in the attached exhibit.  In the same email, I also asked OFCCP to 

clarify the meaning of certain requests, such as “any other ‘relevant compensation and factors,’” 

and, as for the request in Item 4 for “[e]mployee personal actions containing job and salary 

information and history for all employees,” I asked OFCCP to explain what further information it 
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needed and identify any specific issues or persons about whom it had concern.  I never received a 

response from OFCCP to several of the questions posed in my October 29, 2015 email, including 

the questions posed as to Item 4. 

22. Attached hereto as Exhibit S is a true and correct copy of a letter from Robert Doles 

at OFCCP to me, which I received from OFCCP on November 2, 2015 and which identified data 

and documents that OFCCP claims were not provided. 

23. Attached hereto as Exhibit T is a true and correct copy of an email exchange 

between me and Hoan Luong between November 2 and November 3, 2015, which contained an 

email from me on November 2, 2015 noting that Mr. Doles must have been unaware that we had 

responded to OFCCP’s requests on October 29, 2015 and requesting confirmation of receipt.  In 

response to Hoan Luong’s three-line reply stating that Oracle’s 29 emails sent on October 29, 2015 

“were neither complete nor accurate responses to our data requests referenced in our letter issued 

this morning,” I responded on November 3, 2015 expressing my confusion with his reply and again 

noting Oracle’s October 29, 2015 submission.  I never received a response to the November 3 

email in this exchange. 

24. Attached hereto as Exhibit U is a true and correct copy of an email I sent to Robert 

Doles on November 6, 2015 informing him that Oracle’s October 29, 2015 production was 

responsive to his letter and asking him to let Oracle know if OFCCP still had concerns after 

reviewing.  I never received a response to this November 6 email. 

25. Between the letter from Mr. Doles dated November 2, 2015 (Exhibit S) and the 

NOV dated March 11, 2016 (Exhibit B), the issue of OFCCP’s request for compensation data with 

a snapshot date of January 1, 2013 was not addressed by me or by OFCCP.   

26. Prior to March 2016, I had asked OFCCP on multiple occasions to explain its claim 

that it had found “indicators” of discrimination, or to identify specific “concerns” about particular 

aspects of Oracle’s recruiting, hiring, or compensation practices.  In addition to the correspondence 
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detailed above, true and correct copies of my emails to OFCCP on this topic dated February 27, 

2015 and December 17, 2015 are collected and attached hereto as Exhibit V.  

27. Attached hereto as Exhibit W is a true and correct copy of a March 15-16, 2016 

email chain between me and OFCCP staff, in which I state that Oracle is looking forward to 

resolving the NOV, and in which OFCCP requests, for the first time, a position statement from 

Oracle and states that, after Oracle sends a position statement, conciliation discussions can be 

initiated. 

28. Attached hereto as Exhibit X is a true and correct copy of a March 18 and March 

29, 2016 email chain between me and OFCCP staff, along with the attachment to OFCCP’s March 

29, 2016 email, in which I again request details underlying OFCCP’s statistical analysis, explain 

the difficulty in providing a position statement without knowing the indicators, note the burden of 

responding to multiple OFCCP evaluations at once, and request a meeting to discuss Oracle’s 

questions and concerns about OFCCP’s timing.  In OFCCP’s response on March 29, 2016, OFCCP 

incorrectly states that an exit conference took place on March 27, 2015 and again ignores my 

request for indicators.  

29. At no point did Oracle refuse to produce to OFCCP a compensation “snapshot” for 

2013 containing fields of data requested by OFCCP, data showing personnel actions providing job 

and history information, non-privileged data or documents regarding its activities to comply with 

41 C.F.R. 60-2.17 to evaluate its compensation systems, or any data or documents that are part of 

Oracle’s AAP. 

30. OFCCP never brought a right of access case against Oracle before filing the present 

enforcement action. 

/// 

/// 

/// 

/// 
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