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Frequently Asked Questions

When should | turn to Oracle's Integrity Helpline?

Should | report my concern through Oracle's Integrity Helpline or to my management?

What are the hours of service?

What if this is an emergency?

How does Cracle's Integrity Helpline work?

What happens when | call the Oracle Integrity Helpline?

Are there additional ways to make a report, ask a question or request training?

How does Cracle investigate concerns?

Will my concern be seen by the right people?
Where do my questions and reports go? Who can access them?

Will | face retaliation for reporting @ concern through the Oracle Integrity Helpline?

Will I hear about the progress or outcome of an investigation?
+ What if | don't feel my concern has been addressed properly? What can | do?

Is the Oracle Integrity Helpline really anonymous or can the company trace my call or online report?

What should | do if | lose my report key or password?

If | raise a concern, will my manager or co-workers find out that | contacted Oracle's Integrity Helpline?

If my boss or other managers are involved in the viclation | report, will they know | reported them?

Are there resources available that assist with translations if | speak or write a language other than English?

When should | turn to Qracle's Integrity Helpline?

You should turn to the Integrity Helpline in the following circumstances

1f you would like information or assistance on a compliance or ethics issue

If you would like to request training on Oracle policies for yourself or your team

1f you have reason to suspect a violation of the Oracle Code of Ethics and Business Conduct or Oracle's Anti-Corruption Policy and Business Courtesy Guidelines, or you have
observed conduct that you believe may violate applicable law or Oracle’s ethical obligations

1f you have previously sought guidance or reported a concern through another reparting channel and consider the matter unresolved

+ 1 you wish to remain anonymous and you work in a country that permits anonyrous reporting

Back to top
Should | report my concern through Oracle's Integrity Helpline or to my management?
You can raise concerns about questionable ethical behavior at Oracle in several ways
+ Face-to-face discussions with your manager or others in your management chain are often the best way to resolve on-the-job issues
+ Your Human Resources representative or others in the Human Resources organization are generally best suited to address human relations issues.
+ Yaur Regional Compliance and Ethics Officer or any member of the Compliance and Ethics organization can help you resclve campliance and ethics issues.
+ You rnay access Oracle's Intagrity Helpline at any time, day or night, either over the phone or through this Website
Even if you are uncomfortable with any of these rescurces, or If the resource is part of the problem, please DO raise the concern - den'tignore it
Back to top

What are the hours of service?

Oracle's Integrity Helpline offers a secure channel for you to raise your concerns 24 hours a day / 7 days a week / every day of the year
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Please do not use Oracie's Integrity Helpline to report emergencles. Ta repont evants presenting a threat to life or property, please immadiately contaet your lacal authorities.
Back to top
How does Cracle's Integrity Helpline work?

The Integrity Helpling Is a tool you may use at any time, either through this Website or over the phone, to request guidance or training with respect to Oracle policies, repart suspacled
violations of law, Oracle's Code of Ethics and Business Cenduct or related policies, and follow up on an inquiry or repert. Oracle has contracted with EthicsPoint, 2 NAVEX Global
company, to administer its integrity Helpline. Because the Integrity Hslpline is administered by a third-party vendor, we can provide our employees a secure tool, 24-hour access and, if
requested, anonymous report submission whare permitted by local law. The Integrity Helpline Website is hosted on EthicsPoint's servers and the phons numbers are operated by
EthicsPoint.

Back to top
What happens when | call the Oracle Integrity Helpline?

Oracle's Integrity Helpline Is administered by & third party, EthiosPoint. When you place a call to the Integrity Helpline, the EthicsPoint Gail Center Intake Spevialist (CCIS} will capture
your inguiry o5 report, asking you to provide detalled information, You may choose to remain anonymaus when speaking with the CCIS if you are not submitting a report from a country,
such as Portugal, that prohibits anonymous reporting; however, deing so may impade our ability to adequately respend te your inquiry or invesligate the matter. Therefore, you are
encouraged to identfy yourself, You should alsc be prepared, if you are willing, to provide the names of wilnesses and potential victims of any alleged urethical conduct ta increase the
success of an investigation into your complaint. While inquiries and reports may be submitted anonymously in most eases, we cannot guarantee confidentiality or anonymity as the
naturs of the issue andior related case details may reveal the identities of those invalved. However, every effort will be mada to maintzin a high leve! of discretion in respending to
Inquiries and repons submitted through Oracle's Integrity Helpline,

The CCIS will record your inguiry or report on the EthicsPaint server and make it available to Oracle’s Compliance and Ethics office, led by the Global Chiel Complianse and Ethics
Officer. The EthicsPeint CCIS eannot provide you advics or resolve your issue over the phone, Jf your matter is urgent, sihe will provide you with infarmation to contact the Compliance
and Ethics office directly sa you can receive Immediate assistance.

The CCIS will pravide you with a report key and password for you to foliow up on yaur question er your report by phone or online. Please check back with Cracle's Integrily Helpline
pericdically ta:

+ check the accuracy of the raport;

+ confirm acknowledgement of the report;

» find out if additional information is needed to process your inquiry/concem; and
+ determine the status of the investigation,

Continued follow-up an & matter is particularly important for reporis submitted anonymously as we have no other means to communicate with you. If you have identified yourself by
name, the Compliance and Ethics office or a designated subject mafter expert will contact you directly to discuss your concern and ask any additional questions important te resolution
of your concern. Please note that all Oracle | ntegrity Helpline communications are treated with the seme level of discretion 2s the initial report,

Back to top
Are there additional ways to make a report, ask a question or request training?
There are many Ways you may report concemns regarding compliance and ethics, ask a compliance or ethics-related quastion, or request tmining on Oracle policies:

» You may contact your manager or another person in your management chain

+ You may conlact your Human Resources representative or ancther person in the Human Resources organizafion.

+ You may email or call a member of the Compliance and Ethics organization,

+ You may send comespondence to Oracle America, Inc., 500 Gracle Parkway. 7th Floar, Redwood City, CA, 94065, Attention: Deran Daley, V.P. Legal and Global Chief
Compliance and Ethics Officer.

For individuals in the EU countries, Switzerland and Norway, the Oracle Integrity Helplina allows you to repart only allegations of banking, finance, accounting or audit iegulanities,
brigery, kickbacks or other corruption. If your concem relates to anafher elhics or compliance issue, we encaurags you te report it directly to the EMEA Regional Compliance and
Ethics Officer or thraugh the other established reparting channels kisted above.

Back to top
How does Qracle investigate concerns?

A report submitted through Oracle's integrily Helpline is first reviewad by a member of the corporate Compliance and Ethics team in the Oracle Legal department. Whera called for, the
repart is assigned for investigation to an investigation team that may include both internal and external resources. These individuals may be located in the United States ar in anather
country. The information in your repert is shared with team members as appropriate, and your concems are investigated pramptly, thoroughly and discreetly.

Back to top
Will my concern be seen by the right people?

Allingquiries and reports are first reviewsd by a member of the corporate Compliance and Ethics team and then referred to other subject maiter experts or investigators as appropriate.
People wha see your inquiry or repert may include membars from Oracle Legal, Human Resources, Business Assessment & Audit, Finance, Glabal Information Security, andfor
management as wel: as members of the Compliance and Ethics organization and external resources such as outside counsel, auditors, forensics providers, andfor technical staff at
EthicsPoint.

Back te top
Where do my questions and reports go? Who can access them?

Oracle’s Integrity Helpline reports are stored directly on EthicsPoint secure servers to preserve the seeurity of the data. EthiesPoint makes these reperts available to Oracle's
Compliancs and Ethics office, which is charged with evaluating the situations deseribed, responding to quastions and oversesing any investigations,

Allinquiries and reparts are first reviewed by a member of the corporate Coempliance and Ethics team and then referred to other subject matter experts orinvestigators as appropriate.
People who ses your inquiry of report may include members from Cracle Legal, Human Resources, Business Assessmant & Audit, Finance, Global Information Security, andlor
management as well as members of the Compliance and Ethiss organization and external resources such as cutside counsel, auditors, forensics providers, andfor technical staff at
EthicsPoint. These individuals may be located in the United States or in anather country. In adcition, all informatlon you provide may be separately stored by the individuals described
abave.

Back to top
Will I face retaliation for reporting a concern through the Oracle Integrity Helpline?

Oracle has zero talerance far retaliation. In fact, retaliation s a violatian of Oracle's Code of Ethies and Business Conduct and its Ant-Corruption Policy and Business Cournesy
Guidgelines. Retaliation may result in disciplinary action against a retaliating party, including termination. If you feal you have been mistreated because you raised a cencern in goad
faith, please bring the situation to the attention of Human Resources or 2 member of the Compliance and Ethics organization so that it may be property investigated and addressed.
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Back to top
Will | hear about the progress or cutcome of an investigation?

To protect the privacy of all consemed, Oracle generally ¢annot discuss the specifics of investigations except with managament responsible for the affected business, Human
Resources and any employee directly impected by disciplinary or ramedial action. However, if you make a report to the Oracle Integrity Helpfine - even anonymously - you will be
pravided a unique report key and password. We urge you to contact the Helpline either by phone or online to receive updates or provide additional information that may be necessary
for proper investigation of your concern.

Back to top
What if | don't feel my concern has been addressed properly? What can | do?

Should you believe your inquiry of report has not been addressed properly, you imay escalate your concem directly to Dorian Daley, V.P. Legal and Global Chief Compliance and
Ethics Officer, by smailing dorian.daley@oracls.com.

Back to top
is the Oracle Integrity Helpline really anonymous or can the company trace my call or online report?

Although It is generally easier to conduct an effective investigation if you identify yourself, in all countries except Portugal, you may choose 10 femain ananymous. Please be assured
that if you report your concem anonymausly, there is ne way for Oracle la trace your eall. EthicsPolnt, the outsice vendor that manages the system, does not use caller |D and doas not
record the calls. Reports fram your computer would come through a secure internst portal which does not trace or show user sereen names, EthicsPoint also removes Intemel
addresses to ensure that anenymity in the EthicsPeint system is maintained.

The EthlesPoint system is designad to protect your anonymity. However, i you wish to remain anonymous, you - as the reperting party - need to ensure that the body of the report does
not revea) your identity. For example, phrases such as "From my cubs next to Jan Smith..." or “In my 33 years..." should be avoided.

Back to top
What should | do if | lose my report key or password?

To preseive the security of your date, access ta your repart and any further communication is carefully controlled. Therefore, if you lose your repart key or password, you must file a
new report to obtain updates or provide additional information in connection with the initial report. In the new report you should mention that the matter relates to a prior report

Back to top
If1 raise a concern, will my manager or co-workers find out that | contacted Oracle's Integrity Helpline?

Whether your repart is anonymaus or not, we cannol guarantee confidentiality or anonymity as the nature of the issue andior related case details may reveal the identities of those
involved. However, Oracle’s Integrity Helpling system and report distribution are designed so thatimplicated parties are not netified or granted accass to reports in which they have
bean named. In addition, evary sffer; will be made to maintain a high level of discretion in responding te inquiies and investigating reports submitted through Oracle's Integrity Helpline.
Piease also note that Oracle has zero tolerance for retaliation where a coneemn has been raised in good faith. Retaliation may result in disciplinary action against the retaliating party,
including termination.

Back to top
If my boss or other managers are involved in the violation | report, will they know | reported them?

Whether your repert is ananymous ¢t not, wa cannot guarantee confidentiality or anonymity as the nature of the issus and/or related case dstalls may revesl the identities of those
involved, Howaver, Oracle's Integrity Helpline system and rapart distribution are designed so thatimplicated parties are not notified or grantad access ta reports in which they have
besn named. In addition, every effort will be made to maintain 2 high levet of diseretion in rasponding fo inquires and investigating reports submitiad through Oracle's Integrity Helpline.
Please also note that Oracle has zero tolerancs for retzliation wherae z concem has been ralsed in good faith. Retaliation may resultin disclplinary action against the rataliating party,
including termination.

Back to top
Are there resources available that assist with translations if | speak or write a language other than English?

Whether an inquiry or report is submitied to the Oracle Integrity Helpline using the telephone or online, there are translation resources available to assist with inqulries of reports made
in tanguages other than English. I communicating over the telephona, the reporter must be able to speak the name of their preferred language in English to the Oracle Integrity
Helpline operator. The operator will conference in a translztor who will then assist with capiure of the inguiry or report.

if an inquiry of report is made online in a language other than English, it will be translated inta English for handling by tha Coempliance and Ethics office. Any future correspondence
batwaen you and the Compliznos and Ethics office will be translated as necessary.

Back to top
ATTENTION: This Webpage Is hosted en EthlesPolnt's secure servers and Is not part of the Oracle Cosporation Webslte or Intranet.
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Oracle is committed to prometing a corporate culture that is centered on integrity, accountability and ethical
business conduct, Oracle’s Integrity Helpline provides the company's smployees, business partners,
customers and other stakeholders around the globe a resource for asking guestions or voicing concerns
regarding compliance and ethics at Gracle, Oracle has contractad with an independent third party,
EthicsPaint, a NAVEX Globat company, to provide the Integrity Helpline senvice.

Anyone may visit this Website or calil the integrity Helpline at any time to request guidance o7 training with
respect to Oracle policies, report suspected viclations of law, Oracle's Code of Ethics and Business Conduct
or related policies, and follow up on an inquiry or repart. EthicsPaint will route all inquiries and reports to
Oracle's Compliance and Ethics office, which will insure that your questions are answered or training is
providead, that all credible reperts of suspected miscenduct are investigated fairly, thoroughly and discreetly,
and that appropriate corrective action is taken where warranted.

If you choose ta submit an inquiry or report anonymeusly, we strongly encourage yeu to provide sufficient
detail to enable a prompt and accurate response or a full investigation where warranted. Please include a
careful description of the facts giving rise to your concern with names, dates and places where available.
Please make a record of your report key and password so that you can check the status of your inquiry or
report and respond to any regquests for additional information. Empleyees who seek out guidance or who
submit a repon of suspected misconduct in good faith or cooperate in a compliance investigation will not be
subject to retaliation or punishment.

Please select from the buttons to the right to submit a new report, reguest guidance or training on Qracle
policies, or follow up on a repert that has already been submitted.

The Integrity Hetpline should not be used to report events presenting a threat to life or property. In such situations,
please contact your local authorltles ImmaedIately.
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Report a Concern

Click here to report a suspected
viclation of Oracle's Code of Ethics
and Business Conduct. —/

-
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Ask a Question
Click hera to ask an ethics-related

question or request guidance or
training on Oracle policies. /}

(/’
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Follow Up

Click here to follow up on your report
or request,

S
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