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CONFIDENTIAL

In that posrtlon, I am responsible for leading the product strategy, product development, and

‘the followmg positions: Apphcatrons Engineer, Development Manager, Group Manager,

Drrector Senior D1rector, Vice President and Senior Vice President. I have personal knowledge -

Database systems to function. And finally, Infrastructure refers to the physical hardware that

"and services vary greatly, depending on a variety of factors including those listed above.

s Steyen Miranda, declare as follows:

1. Iamthe Executive Vice President of Oracle Applications Product Development

product delivery for Oracle’s portfolio of applications and related services. Ihave held this

position since 2006. I have worked at Oracle America, Inc. since 1992, Smce 1992, 1 have held

of the matters contamed in this declaration. If called asa w1tness, 1 could and would testify
competently ‘as follows

2. . In my role as E'xecutive Vice President of Oracle Appllcations Product
Development, Iam familiar with the wide array of products and services Oracle develops,
enhances,'and offers to its customers. These products and services vary in several ways, '
mcludmg but not limited to target industry, customer type (consumer or enterpnse), and
technology. For example, at a very hrgh level, many of Oracle’s products and services can be
thought of in four broad categories, each layered on top of one another: (1) Applications, (2)
Middleware, (3) Database, and (4) Infrastructure Generally speaking, Apphcatrons is responsrble
for-developing, enhancing and servrcmg products and services for outsrde, third-party users
(typically employers) such as accountants, human resource departments, payroll departments and
sales departments Database encompasses everythmg from Oracle son premlse database
management platforms to new, cutting-edge, autonomous, and cloud—based data management

systems. Middleware refers to the operating system_s that allow Oracle s Applications and
interfaces with the Infrastructure. Even within these four broad categories, however, products

3. Oracle’s wide array of products and services translates to a srmrlarly drverse set of
skills, dutles and responsmllmes among Oracle employees, depending upon the product or

service (or the component ofa product or servrce) on which an employee works. Stated another
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way, just as the techriologies themselves differ, so do the skills, duties and responsibilities needed

' to develop, enhance, modify, support or service those products and services. This can be true

whether or not employees share the same job title. A developer who works on Middlewatre or
Infrastructure generally needs famlllanty (to dlffermg degrees) with how the undcrlymg hardware
functions; a developer working exclusively on Applications, by contrast, may work at a level far

removed from the hardware and thus may not need that same knowledge, although she would '

need to be familiar with other tools and techniques to develop and shape the software that creates

that interface that the end user sees and wprks within. By way of very rough analogy, a rhechanic
who works on the bédy or exterior of a car needs very different .know,le.dge anel skills then one
who fixes transmissions. | - -

| 4. Many software de.v'elopefs across Oracle may have responsibility for “coding” at a

high level. But the tools and comf;uter languages they use to perform this coding work differs, as

does the coding work itself, and knowledge and proficiency with the differing tools and languages

are generaliy not ﬁngible and fake time and effert to leam and master. Similarly, some
cie?elope_rs (namely, some of those who work in Applications) are responsible for writing
business rules or building user interfaces, and often rﬁust have domain- or industry?'speciﬁc
knowledge in order to perform their work. Others (mcludmg developers on the Database teams)
mstead write algonthms that govern the data storage and management systems from which the
Applications draw and whose content they process and present to end users. The work
performed to achieve these tasks is highly spec1a11zed and disparate, and employees respons:ble
for those tasks (even if they share the same job title) often do not perform similar work. Again by

way of very rough analogy, a mechanic who fixes transmissions for a semi needs different

knowledge and employs different SklllS than a mechanic who fixes transmissions for race © cars, or -

hybrid-electric passenger vehxcles

s. By way of another example, even among developers responsible for user interfaces
or business rules (i.e., Applications developers), employees often need to have functional

knowledge of the type of user interface or business rule they are developing in order to perform
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their work. To take just one example, Oracle offers appiications used by its customers to process
payroll, and others that its customers use for accounting (e.g., management of balance sheets and
accounts payable and recelvable) Deve10pers workmg on the payroll apphcatlons need to be.

conversant with payroll “business rules,” eg., the requlred deductlons and taxes. Developers

workmg on the accountmg applications, by contrast, must be familiar with accounting principles

e.g., GAAP Rules, s0 that the apphcatlon will be of use to accountants. This type of specialized
knowledge is not needed or developed across all apphcatlons Indeed, the Specrahzed knowledge
needed for the payroll applications are generally not transferrable to the accounting apphcatlons,
and vice versa. 5 : ' -

6. I understand that several of the rramed plaintiffs in tﬂhis‘case worked on aspects of
Oracle Fusion Applications. Oracle Ftrsion Applipe.tions is a portfolio of cloud-besed enter’prise
application software. Built to work with other enterprise and industry applieations Oracle Fusion
Applications automate busmess processes and support better decns:on—makmg, while preservmg

customer choice of solutions and reducing IT costs. Many of its products are among those Oracle

‘products in highest customer demand. Fusion Applications offers technology across seven core

product areas: Financial ‘Management, Procurement, Project Portfolio Management, Customer
Relationship Management, 'Supply Chain Management, Human Capital Management, and
Governance Risk and Compliance. The Human Capital Management (“HCM”) product line assists

customers in managing their human resources. There are three prlmary products within HCM:

Payroll, Compensanon, and Global HR. These products are in turn comprised of various .

modules—-for example, the Compensation product includes budgeting and salary- modules. Among
Oracle’s most important missions is tobe a leader in innovation, providirrg its customers with
cutting-edge technology to serve their evolving business needs. Paremo_unt to this objective is
ensuring Oracle’s products perform reliably, integrate seamlessly, and are fully supported. o
7. Beceuse not all .prod‘ucts and services have the same value or profitability to
Oracle, the value of the skilis; duties, and responsibilities necessary to develop, enhance, or

service Oracle’s wide array of products and services also differs and changes over time. For
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example (and there are plenty more), twerlty yeers ago, employees ckilled in Siebeltechnologies
were highly sought after in the marketplace. Today, by contrast there is high demand for (and
comparanvely limited supply of) employees with expenence specrﬁcally in cloud-based
technologles and artificial mtelllgence As technology continually changes and develops, the
competmon and market demand for employees skilled in the latest technologles also changes,
meaning the value to Oracle of vanous skills, dutles and knowledge also ﬂuctuates over time.

8. Oracle orgamzes 1ts business, teams, and employees through a financial and

accounting hrerarchy. “This ﬁnancral and accounting hierarchy mirrors the managenal hre‘rarchy at

a high level but often divergec from the rnanagerial hierarchy at a more granular level. That
divergence occurs because managers may oversee more than one product team, as that team is
defined for purposes of the fi nancial and accountmg hterarchy Conversely, whatisa smgle product
team for financial and accountmg purposes may have multrple managers. At the most granular
level of the ﬁnancral and accounting hierarchy, ‘cost centers (somettmes called “orgamzattons”)

are used for purposes of trackmg budget and other financial outcomes. A cost center can encompass

-a single product or service team, but not every product or service team has its own cost center. Cost

centers each roll up to what is known as a “leaf line of business,” and in turn further roll up into a

company-wide ﬁnancral and accountmg hrerarchy (also known as an “orgamzatlonal” hrerarchy) :

9. Attached as Exhibit A is a true and correct copy of Oracle’s external-facing webpage

“Oracle: Products A-Z » available af https://www.oracle. com!groducts/oracle-a-z html,

10. Attached as Exhibit B is a true and correct copy of Oracle’s extemal-facmg
webpage “Oracle: Strateglc Acqu1smons,” available at ‘

https .f'/www.oracle.com/corporate_f'acqulsmons/.

11.  Attached as Exhibit C is a true and correct copy of Oracle’s external-facing
webpage “Oracle: Acquired Products A-Z,” available at -

httns:l{fwww.oracle.com/products/acuuired-a-z,html.
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12.  Attached as ExhibitDisa true and’ correct copy of Oracle’s extemal-facmg webpage _

oy

I} “Oracle: What is CRM?2,” avaxlable at htt oracle.comf hcau ns!custo
experience/what-is-crm.html. ) ‘ A

I declare under p‘ehalty of perjilry'under the laws of the United States of Ameriéa and the

State of California that the fdregoing is true and correct.
Executed at Redwood Shores, Cahfomla on January la_, 2019,

| STEVEN MIRANDA
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1/11/2019 : ( Products A-Z | Oracle (

Search Signin Country/Region Contact

. 5 - - Acgured Peuzs AT -
/—\ Oracle Products A-Z

Products A—Z

A B CDETFGH 1 JKLMNUDOPQRSTWUVWXY Z

- -
p s - b - Aconex ‘ : ) - Advancéd Procerement, Oracle E-Business Suile
i . .
= AddThis i -> Advanced Prpduct Catalog, Oracle E-Business
- Suite Product Lifecycle Managemént(Oracie E-
2 Apiary . Business Suite)
-3 AR Célalog, Ordcle SOA - Advancéd Regl Estate Forecasting, JD Edwards
: : EnterpriseOne

> API Galeway, Oracle SOA . _

L . . - Advariced:Scheduler, Oracle E-Business Suite

- AP| Managemgnt, Oracle SOA T
L, L . . > Advan'ced'Sacunty, Oraclé Database

=4 Appllcation‘Orch%!ralor, Oracle Communications

-3 Advanoad Stqck Valualxon. JD Edwards

2 AsAP Oracle Communicauons EnterpnseOne

- ATG Commafce Applications, ATG : ’ % Agile'Praduct Lifecycle Management, Agile
< ATGWeb Cormmece, TG Pratué! Llfecycle Management

. T L = Aglle Product Lifecycle Managemént for Process,
Q 2 ATG.W"'b Commetce Mérc,hamﬂzmg, ATG Agjle Product Lifecyclé Management
= ATG Web Copninerce Senvice Genier, ATG < Agreément Managemént, JD Edwards
2 Accélerats for Midsize Gompanies ErterpriseOfie
P e 3 e > Appllcauon Foundation, .JD Edwards
S
Accbss Manegaient, Oraclé Fusion Middieware EnterpriseOne. See Advanced Cost Actounting,
= Accourits Payable, JD Edwards EntérpriseOne JD Edwards EnteipriseCne
< Accounts Payable, JO Edwards World .= Application Development and Maintenance
= Accgunis Recsivable, J Edwards ErterpriseOne = Application Express
=+ Accounts Redeliable, JD Edwards World > Applicgiion Integration
- Active Daia Guard Oratle Dalabase 2 APP'icéﬁqnwnﬁmﬂﬁd
* Aotive Re\a“l lnlemgenoe Ofadle Retal “ Assets, Oracle E-Blsiness Sute
> Advanced Analylics, Oracle Data Warehouse = Assel Lifetycle Management, JD Edwards
o EnterpnseOne

- Advanhced Benefits, Oracle E-Business Suite
' o : - Assét Lifecycle Managemem PeopleSoft

- Advaneed -Collecfions, Oracie E:Business Suile . e
o . c ->- Australia/Newy Zeal:;nd Payroll, JD Edwards

- Advanced Comptession, Oracle Database Eﬂ‘emﬁseoﬁe
> Advanced Cost Accounﬁng, JD Edwards - Audit Vauit and Database Flrewslf Oracle .
EnlerpriseOne ’ Database S
< Advaneed Inbound Telephony, Oracle E-Business < AuloVue 2D Prafessional, Autovue
Suite

> AutoVue 3D Professional Advanced, Autovue
= Advanced Inventory Management, . JD Edwards o L
EntetpriseOne. See Advanced Stock Valuation, JD - = Angue EDA Proféssional, Autovue

Edwards EnterpriseQfie - AutoViie Electro-Mechanical Professionat, Autovue
5 ) o . . 5 4
—~ Sszilzds()ﬁ;t;pund Telephony, Oracle E- . AutoVué Mobile, Autovie
’ R . : A ; . ) " PR -4
\ \j > Advariced Pricing. Oracle E-Business Stite - AutoVue Enteipiise Visualization, Autovue

- Advaricéd Pricing; JD Edwards EnterpriseOne ¥ AutoVue Office, Autovue

- ' ~ Advanced Piicing, JD Edwards World = Autolue Web Version, Altovue *
https://www.oracle.com/products/oracle-a-z.html 112
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- Banking Contact Center Solutioris

- Banking Digital Experiénce
= Banking Cofporate Lending
- Banking gnterbrise célle&ions
> Banking Enterprise Originations
Banking quﬁ!dity,ménggémeﬁt -
> Banking Pa;mehm_ '

-
5
5 Banking Enterpiise P}odu.ctMa.riufacluﬁhg
> Banking Platforin

-

Base Configurator, JD Edwards EntemriseOne.
Seb Conﬁguratur. JD Edwarﬂs EnterpiiseCne

. Berkeloy DB
Big Data; Oracle Délabase

¥ Big Data Appliance, Oracle Database

N
EY

-5

= Big Data Cloud Service, Oracle Database
# BigData Conneotors, Oracle Database

- Big Pata Distovery, Oratle Dalabase

- Big-Data Platforni, Oracle Communications
N

Big Data Preparation Cloud Service, Oracie Fusion
Middleware

-> Big.Data $QL, Oracle Datahaser

cgiéndarSewer. Ofacle Commmunications
Canadian Payroll, JD Edwards EnterpriseOné
Ganadian Payroli,Jb Edwards Warid

R

Ciimpus Sdlutions, PeapleSaft

Case Mamag"eniém. 4D Edwards EnterpriseOne
Cash ﬁaﬁaéehvgnt, éra'q!,e E-Business Suite A
CDD/Repository, Oracle Rdb

JiJ’\L«!i

‘Cluud Ackess Segurity Beoker (C ASB) Cloud |
Service

- Cloud Cpmpmfﬁg
Cloud File 8ystém, Oracle Database

Oracle ,d!gudMach’ina

E 2 TR S

Cloud Service, Taleo

Clusterwaté

Codasyl DBMS, Oracle Rdb

Coherence

Configurator, JD Edwards Enlsrp}lseOne
Configurator, Ofacle E-Business Sulte

Consulting, Oracle Consulting

I A

Contact Center Analytics, QOrdcle Fusion
Middieviare

-5 Content Management, Oracle Fusion Middieware

\b

4,

2

-3
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Big Data Spatialand Graph, Oracle Database

Billing and .Reveriue Managamem, Oracls
Commumcatluns

BPEL Process Mahager, Oracle Fusion
Middleware ;

Branch Scripting, JO Edwards EnterpriseOne
Blidgeting and Planning, Oraclg E-Busiriess Sute
Bolk Stotk Inventory, JD Edwards EnterpriseOne
Bulk Stock Management, JD Edwards World
ausmess Ana)y(«cs

Business- !n!elhgenaa, Oracle Fuslon Middleware

Busmess imelhgenc_e Beans ‘IDQ, Orade
Devéloper Suite

Buslness 1n!efligence Solution, Oracle E-Business
Suité

Busiriéss Intelligénce Sune——Entemnse Edmnn
Plus, Oracle Fusion Middisware

Buslness Intelligence Su&te—-S{andard Editlon
One, Oracle: Fusnon Mlddleware

Business lntelhgence Warehcuse Builder, Oracle
Data Wareheuse .

Businbss Pracess Man - Stite, Oracle
- Bgem

Fusion Middieware -

Buyer Workspace, JD Edwards EnterpriseOne

Converged Application Server, Service: Ccmlmiler
Oraclé Commtnications

:Go‘n\ieigenl Qhan‘_Qing-Cpntroller

GCore Sessitin Manager, Oracle Communications
Corente Cloud Services Exchange

Oracle in Qg_n'pb;agé Banking

Ordcte CPQ Cloud

Oiagle CPQ floud for Channe) Partners

Oracle CPQ Cloud fm::eCom‘n:lerce

Ofagle CPG Gloyd for Mid-Market

Gredit Management, Oracle E-Business Suite
G@’ys,‘l'afBall .

CRM, JD Edwards EnterpriseOne. Seé Customet
Relauonshlp Management, JD Edwérds :
EnlerpnseOne

Crystal gall

Customer Expétience Analytics, Oraclé
Compmunications

Custémer Experience.Cloud
Gustemer Hab; Master Data Management
Customer Insight for Finanial Services

Gustomer Order Managerhent, JD Edwards
EnterpriseOne ’
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' w ¥ Gonirol Plane Manitor; Oracie Communications
\ .
S’ = Corverged Application Server, O:a:zle
. : Commuications
¥ . - Daily Business Intelligence for Human Resaurces,
f:) Oragle E-] Busmess Suite

- Daily Business Intelligence for Procurement,
Oracle E-Business Suite

4 .Daliy Business lntelhgence for Projects, Oratle E-
Business Siite

Data as a Servics for Markéting
Data as 4 Service for Sales
Data Cex;fgr Transformation

Dat Integratos, Oracle Fusion Middleware

L N AR T A

Data integratar for Big Data, Oracle Fusion
Middieware

- Data Mbr;el. Oracle Communications

¥

Data Masking and Sibsetting, Oracle Database

¢

Data: Relauonsh(p Management, Oréicle Fusion
Middlgware -

Data Warehouse

Datebase

Dalabase, Automatic sxorage Managemen! {ASM)
Database, Enterprise:Edjtion

Qatab;;sé. Standard Edition Two'

Oistatiase Appliance

Dataveise Appliance X7:2-HA

Databass Ap‘pllaqc-e: X7-2M

Datatiase Appliance X7-25

Database High Availabilify, Oracle Datdbase

-Database In-Mémory, Oracle Database

4,.»4,4,4,4,,»&44,.4,'4,4,

Database Machine, Oracle Database
Databdse Migration, Orac‘le'Database

Datapase Opfibns

¢ 4

Database Security

EAGLE, Cracle Comimunications

£-Busingss Suile

eEvents, Slebsl

Elastic Charging Engine, Oracle Communications
Eloqua

Email Center, Oracle E-Business Suite

Emaiil- Marketing: Siebel

U . R

eMarketing, Siebel

hitps:/fiwww.oracle.com/products/aracle-a-z.html
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Enterpriselne

Cuslomar Self Service, .ID Edwards
EnlerpnssOne

Dalabase Vault, Oracle Database
Demand Management, Oracle E-Busiriess Suite

Demand Schedunng Execution, JD Edwards
EnterpriseOne

Depot Repsit, Oracle E-Businiss Sulte
Design Studio, Oratle Communications

Developer Sludio

Diamster Signsling Roder, Oracle

Qommm'ﬂcébons

Dirpctory Server Enterprise Edition

Olrectory Services, Oracle Fusion Middisware
Discovérer, Oracls Devaloper Sulte
Distribuitior Managémeni, JD Edwards Warld
OmdeﬁlVA 150(.

Oiacle DIVA Gloud Service

Oracle DIVAdirector

. Oraicls DIvAnet

Oraicle DIVArchive
Dotumigher
Dosuiaker Entefprise Edition

Dogumaker Standard Edition

‘Dyin Web Application Seéurity Suite

Dyn Bot Manager, included in Tyn Web
Application Securtty Sufte

Dyn Web Application Firéwall (WAF), included In
Dyn Web Application Security Suite

Dyn DB6S Protection, included in Dyn Web
Application Becurity Sufte

Dyn Maiware Protettion, indluded in Oyr Web
Applicstion Secumy Site . J

Dynamic Catalog, Siebel

Enterprise Melada(a Managemenz. Oracle Fusaon
Middieware

Enlerprise Oparaiu:ns Moiittor, Cragle
CDmmunmbnns

Enisrprise Pack for Eclipse, Developer Tools
Enlerprise Perforance Managemsnt
Enterprise-Pérformanice Management Cloud
Enterprise Portal

Enterprise Repositary, Oracle SOA T
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Employee Self Service, JD Edwards
EnlerpriseOns

Engryption for Fibre Chaniiel Arrays.
Endaca

Endeca Expgrlence Manager
Endeca Guided Search |
Enterprise 2.0

Enterprise Architecture

Enlerprise Communicatioris Broker, Oracle
Commynications

. .9 . :
Enlerprise Data Quality. Oracle Fusion Middiewars
Enterpﬁsé Eiition, Oracle Databiise

Enterprise Manager, Oracle EMerprise Manages

Oracle Enterprise Manager Pliag-in for Oracle ZFS
Storage Apphance

Enterprise Manager Ops Center

Fleld Service, Oracle E-Business Suite
Fisld Service, Siebel

Figlt Service Capacity Cloud Spivice
Field Servide Clovit

Fietd Sefvice Collabbration Cloud Service
Field Ser\doe Coré Manage Gloud Service

Field Servide, Cus\omer Commun(ca‘mn Cloud
Service

Field Seérvice-Mobility Cloud Seyvice

Fietd Sérvice Routing Cloud Service

Field Servicé Srivart Location Cloud Service
Financial ,Analﬁc;. ‘Oracle Fusion Mlddleware-
Finanial Data Managér, Otaclé E-Business Buite

Finangial Managéement, JD Edwards
EnterpriseOrie

Financial Managerient, JD Edwards World

Financial Marizgement, PeopleSoft

Finaneials Cenh'alnzed Solution Sel, Oracle B
Blisiness Suife

Financlal Services Analytical Apphcatxons
Infrastruckure

Financlai Services Anti Money Launr]'ering :

Oracle Financial SenAces Antl Money Laundenng
Event eoring

- Finandial Sen’iises Asset Liability Managerent

C

https://www.oracle.com/products/oracie-a-z.htmi N
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Financial Services Asset Liability Management
Analytics

Finaricial Sevices Halane Sheel Planning
Financial Services Base| Regulatory Capital

Financial Services BPO Services.
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Enberpnse Slngie S«gn-On. Qracle Fusmn
Middieware

EntérpriseQne Customﬁr Relationship
Managemen, JD Edwards Enterprisene. See
Customer Relationship Management, JD Edwards
Enterpnt-eOne

Environmenial Aceounting and Repotting, J0
Edwards EnterpriseOne

Equiprognt Gést Analygls, JD Edwards
EdterpfiseOng

Esshase, Qracle Business inteliigence

¥ Event-Driven, &éhiteciure Suile, Oracle SOA

-

Evolved Communigations App\lcauon ‘Server,
Oracie Communicanons

+ Exadata Database Machine X7, Oracle Détabase

£

Exalogic Elastic Gloud, Oragle Middleware

Ekpense Mgnsg’grﬂént; JD Edwairds
EnterpriseOne )

Financiat Services Governance and Compliance
Management

Financial Services FRTB Solution
Financial Services Funds Transfer Pricing

Financial Services Governance and Compliance
Management

Financial Services Hedge Management and IFRS
Valuations

Financial Services ICAAP Analytics
Financial Services IFRS 9 Solution

Financial Services Institutional Performancs
Analytics

Financial Services Know Your Custormer

-> Financial Setvices Lending and Leasing

-> Financial Services Lending and Leasing Cloud

v o0

Service
Financial Services Liquidity Risk Managemzant

Financlal Services Loan Loss Forecasting and
Provisioning

Financial Services Market Risk Measurement and
Management

Financial Services Mode! Risk Management
Financial Services Operational Risk
Financial Services Operational Risk Analytics

Financial Services Operational Risk Economic
Capital

Financial Services Pricing Manager
Financial Services PrimeSourcing
Financial Services Profitability Management

Financial Services Retail Performance Analytics

Financial Services Regulatory Reporting Solition T
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Financial Services CECL Solution
Financial Services Common Reporting Standard
Financial Services Crime and Compllance Studio

Financial Services Compliance Regulatory
Reporting

Financial Services Currency Transaction Reporting
Financial Services Customer Screening
Financial Services Data Foundation

Financial Services Data Govetnance for us
Reguralory Reporling

Financla} Services Economic Capitat Advanced

Financial Services Energy and Commodity Trading
Compliance

Financial Services Enterprise Case Management

Financial Services Enterprise Financial
Performance Analytics

Financial Services Enterprise Stress Testing and
Capltal Planning Analytics’

Financial Services Foreign Account Tax
Compliance Act Management

Financial Services Fraud
Financial Services FRTB Solution

Financial Services Funds Transfer Pricing

General Accotinting, 3D Edwards World
Generall edge?; JO Edwards ErterpriseOne
General Ledger. Oracle E-Business S,x;ite
Glassﬁs!@_Se_wér

Global.Human Resources, Fusion

Global-Payroll, Fusion

Health Insurance Enterprise Rating

Health Insurance Solutions

Health Sciences Central Coding

Health Sciences Centrat Designer

Heaith Sciences Empirica Signal

Health Sciences Empirica Study On Demand
Health Sciences Empirica Topics

Health Sciences inForm GTM

Health Sciences IRT On Demand
Healthcare Foundation

Healthcare Precision Medicine

od o Y

#J,qe»za

T A T S R S

FiraRcal SericE Feverue Enagement ang™

Billing. Cloud Service

Finanedsl Servicas Trading Cnmpﬂanca
Financial Semces “Jransaction Fxlienng
Finangials, Oracle E-Busiess Suite
Finanging, Oracle Financing

Fixed Asset Aaoounﬁng, JD Edwards
EnterpﬁseOne

Fiked Assets, JD Edwards World
FLEXCUBE Cofporate Leriting
FLEXCLIBE Girers Baniing

FLEXGUBE Enterprise Limits and Coffateral
Managemant

FLEXCLUBE Investor Senicing
FLEXCUBE ;;tami'z; Banking
FLEXCUEE Privale Banking
FLEXCUBE Universal Barking

Forms, Oratle Developsr Sbite

fraud Montor, Oracle Camimunicatioris
Gradle Fujfsu SPARC M1241

Oracle Fuliisu SPARE M12:2

‘Oracle Fufitsu SPARC M12:28

Fujltsu M0-1 Sefver

Fujfisu MA0-4S Sérver

Globa! Payroll Interface, Fuslon
GaoldenGote, Oratle Fusion Middlewsre

Oracle GoidenGate Cloud Service Oracle Fuslon
Middieware

Grower’ Pmaf\g ‘and Paymenls. JO Edwards
EnterpriseQng

Hesphtality Simphony
Hospllaliy Simphony First Edition

Hespxtamy Simphany Vente Management-

o
Fd

Hospdamy Suﬂeﬁ Hote! Pmperty (Avaﬂabla in
EMEA arid JAPAG ority).

Hospitality Sultes Managerfie_nt

Hospitality Web Booking Engine émud Sérice
Hositallly Web Propasal Cloud Service
Hospitality Xer! Lés‘s‘F;a\{gntioh
Homebuifder Mariagemst, 4D Edvards World
HR lnlell@enoe, Oracle E-Business Sulte, See

Dally Business intelfigenes for Humian Resources -
Oratle £-Busifess Suite” -
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-5 Orecle Higrarchica! Storage Manager {formerly
StoragaTek Smrage Archive Manager)

- Homebuilder Management, JD Edwards
Ente,rpnseOne

4

Hospitatity Dining Mapagement
Hospitality Distribution Cloud Service
Hospitalify 7 Paint of Sale
Hospilality Fleel Managument
Hospilality Gift and Loyalty
Hospitality Hotel Mobile

Hospitality invantory Managemant
Hospiality Kitchen Display Sysiéms
ﬁospﬂatiiy Laat}oﬁr Mariagément
Hospitality OPERA Booking. Enginé
Hospitality OPERA Centrat Sales Cloud Service
Hospitality OPERA doud Seryice

R T S T 2 T 2

Haspitalily OPERA Gustomer Lyalty Tracking
Cloud Service

Hospitality OPERA Reparting and Analylies

<

- Hospiialty OPERA Reservation System GDS
{nterfaée Cloud Service

-» Hospitality OPERA Room Reservations Cloud
Service

-

$

HospHality OPERA Sales arig Ga!ering Cloud
Servick

Hospitality OPERA Vacalion Ownership-System -
Hospitality OPERA Web Suita Systermn
Hosp‘na\jt;j Reporling and Aralytics

L A B

Hospitality RES 3700

d

Hospitality Smi)boar;! Propeity Management

‘dentity Cloud Service
Identity Govemance, Oracle Fusion Middleware
Ideniity Management, Oracle Fusion Middleware

Incentive Compensation, Oracle £-Business Suite

da'-b-.lv&du

Intelligerice, Oracle’ E-Business Suite. See
DBY(Dally Business Inte!hgence)‘ Ofacle E-
Business Sulte

Instartis EnterpriséTrack, Primavera
Insurance Bangassurance Solution
Insurarice Calcolation Endine

‘Insurance Data Exchange

Insurance Data Foundation

trisurance {nsbridge Enterprise Rating

[ . ' 4

Insurance Policy Administration for Life and
Annuity

Human Capnal Managemem, JD Edwards
EnferpriseOne

Human ,Cap?(al.Managgmgn_t, VJD Edv_vards Worid

‘Human Capilal Management, PecpléSoft

Human Capital Ménagement Cloud
Human Resources, Oracle E-Busifiess Sulle

Human Resources Analyiics, Gracle Fusion
Middlgwvare .

Humah Resources Management, Oracle &
Business Sulte

Human Resources Management. JO Edwards
EnterpriseOné

Human Resburces Maridgemént, D Edwaids
World

Hyperion C;}:i{al Expense Planning, Oracle Fuslon
WMiddleware

Hypenon Data Relauonsh’p Managemenl, Oracle -
Fusion Middleware

Hyper}on Financial Manasemenl, Oracle Fusion
WMiddleware

Hyperlnn Financial Repurﬁng, Oracls Fusion
Middlewara -

Hyperion !nleraclwe Repnmng, Oracle Fusfon
M(ddlaware

Hypedcn Performance Management Appr caticns,
Omcle Fuslon Mlddleware ’

Hyperion Pérformanca Scorebard, Oracle Fusion
Middisware

= Hyperion Planning, C}rade Fusion Middlewsre

w

Hypenbn Strategic Fmance Orscle Fusian
Middiewara

Hyperign Web Analysis, Oracle Fu:;'lon Middieware

Hyperion Workforce Planning, Oracle Fusion
Middleware

intefaction Center, Oracle E-Business Sulte

lnteraglivé Session Recorder, Oracle
Communications

Internet Expenses, Oracle E:Business Suite
interet of Things

Invarilory Management, JD Edwards
EnlterptiseOne [

taventory Management, JO Edwards World
inventary Management Base, JD Edwards
EnterpriseOfie, See. lnven‘!nry Vanagement, JO
Edwards EnterpriseOne . .

1P Servica Activator; Oracle Communications
iReceivables, Oracle E-Business Stiite
iRecruitmént, Oracle E-Business Suite

iStore, Oracle E-Busin;zsg. Sutle

Support, Oracle E-Business Sulle ’ T
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Java
Java DB
Java Card
Java ME for Embedded
Java ME SDK

Java Platform Enterprise Edition
Java Platform Micro Edition
Java Platform Standard Edition

Java SE Advanced and Java SE Suite

Key Vault, Oracle Database

Label Security, Oracle Database

‘Learning Mariagement, Oracle E-Business Suite

Ledse Management, Oiacle E-Bisiness Suite

Linux

Management Pack for Oracle Data Integrator,
Oracle Fusion Middleware

Manager Seif Sarvice, JD Edwards Enterpriselne
Manutacturing, JD Edwards EntsrpriseOne

Manufacturing Manaemeént, JD Exwards World

Marketing, Oracle E-8

s Sulte

‘tarketing, Stebel

Marketing Analyiics, Oracte Fuision Middiewaré
Marketing Resburce Manage‘meﬁt} Siehal *
Master bata Mahagemant

Maxyrﬁ}sér

MetaSoiv Solution, Oracle Communications

‘MICROS Tablst 720

MIDROS Workstation §

Microsoft

NoSQL Database
NetBeans
Netra Server X5-2

Netra SPARC 87-2

$

Java SE jor Embedded

¢

dava TV
= uJava Wirgless Cliont

- JRockdt '
>

5] EdMs,EnlemriseDne. JD Edwards
EnterpriseOne’

' JD Edwards Waorld, JD Edwards World

= JDevejoper, Oracke Developer Tools

Lb‘gist{cs, JD Edwards EnterpriseOne

>
=3 Lojalty Analytics, Oracle Fuslon Middleware
- Loyalty Managerment, Sigbel

-

» TWUIT

¥ Middigware
Miniés;:'ste;'.é‘z.z
Mobile:Figtd Service, Orasle E-Business Suite
Mobiie: Sales, Slebel .
Mobile Security, Oracle Fiision Middieware
fVohilé Solutions, Sisbel

WModem Bast Practics for Insurance

-
>

>

>

5

>

> Muly-Curréncy, JD Edwards World
-, Multitenant, Oracle Database

- MySQL.

=) égnySﬁQL Ciuster

< MysSal Community Sesver

5 MySQL Einbedded {OEMASY)

= MySQL Enlerpriss '

- Network Integrity, Oracle Communications
-» Network Intelligence, Oracle Communications

= Network Resource Management, Oracie
Communications ) p:
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~ ) - OLAP, Oratle Data Warehouse ' - Oracle OpénStack
9] ' ' ,
2 On Demand, Oracle On Demand % Oracle OpenStack for Oracle Soldrs
- Open Source and Opén Standards = Orévle Civad Porit 10GBase-T Adapter
-» OpenSS0O 3 Oracle Quad 10 Gb Ethernet ‘Adapter or Oracle
. . L . Dual 40.Gb. ‘Etherne{ Adapter
-» Operations Monitor, Oracle Communications
) . -> Oracle Rgal»"ﬁrhe thedmer'
= Operational Sourcing, JD Edwards EnterpriseOne T
. , N = Qraclé Server X7-8
“» Utilities. Opower Peak Managéement Cloud Service L ) @
=+ QOracle ServerX7-2
~ Utilhies Opoweér Custoriier $ervlce lnterfaca Cloud L S
Sarwce % Qracle Servet X7-21
= Utilities Opower Digital sglf.Sérvica.f;l_«;‘;:d Servic‘e - Oratle Server X5-4
. =, Uiilties Opower Enérgy Effisiency Gloud Service -5 Oracis Seryei X5-6 X .
- Utitiles Opower Proactive Aleits Gloud Service =+ Oracle Sefver X6-2
- OpsCemer Provlsmnmg and Pa(eh Automation > Oracle Seiver X6-2L
(PDF) . .
> Oracle ZFS Storage 285-2
- Gps Ceniter ‘Virtua)uzanon Manageﬂieﬁt Pack R ,
D =¥ Oracle ZFS Slorage 2854
(PDF) le ZF Blje £
> Orders and liiventory Ma‘hagerﬁeri! . - "Oracle ZFS Btorage ZS3-8A
> Dracle Applications Cloud - Order and Service Management, Oracle
: o L Communications
< Oracle Ethermet Switch £52-64 . . .
] . ST ] Qrd;ar Management, Oracls E-Business Suite
O . -> Oracle Key Mariager 3 -
g__‘ ¥ Pérlitioning, Oracle Data Waretiouse - Procurement Management, JD Edw'ards' World
-3 Padnet Analytics, Siebei . = Proctrement Intélligence, Oracle E E-Business
. . Suite. See Dally Busiriess lnie)hgenw for
- Parlngr Menagement; Oracle E-Business Stite Procurement, Oracle E—Busmess Sujte
- 'Parther Manager, Siebél ' 3 Produt and'CaiaIQ‘g Inanagement, Siebel
= Parinef Portal, Siebel = Progudt Gesting/Manufacturing Accounting. JD
. . i : Edwards World
- Paysbles; Oracle E-Business Silie
s e 2 Producl Hub, Master Data Management
- Payments, Oracle E-Business Sufle - -
L : . - = Produét Lifecycle Management, Oracle E-Business
= Payrolf, Oracle E-Business Suite Suite : ) o
- PeopleSoft, PeoplaSait - Product Variants, JO Edwards EnterpriseOns
> PeapleTosis, PeopleSolt . = Prodirclior: and Distribution Plénnirig, JO-Edwards
—
= Performaricg ]nlelhgance Center, Oracle En erpnseOne
Gominurigations . > Producuon ‘Schedufing, JD Edwards
. . Entf On
-¥ Performance Mafiagement, Fusion aferprisaOrie. S
. Lo L . . = Production Scheduling—Process, Jo Edwards
= Planning and Budgeting, JD Edwards World EnterpriseQne. See Production Scheduling, JD
X ) - Plant and Equipment Maintenance Maniagemnt; Edwards Enterpriseone
- ) JD Edwards World : - Prcjée‘tf_iil’ung. Oradle E-Business Suite
- Rolicy Automation , + Project Partfollo Analysis, Oracle Oracle E-
< Policy Mariagement, Qracte Communicalions Business Sults
{ - ' - Porfolls Management, Primavera Enterprise = Project Porticlio Managemeént, PeopleSott
Project Portfolio Managerment + Project Collabsration, Oracle E-Business Suile
-+ Premier Support for Software, Oraclé, Support - ‘Project Conffacts, Oracle E-Blisiness Suite
= Prémiar Support for Systems, Oracle Supporl = Project Costing, JD Edwards EnterpriseOne T .
https://www.oracle.com/products/oracle-a-z.html . 4 8/12
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’Pfﬁ'l‘i_&'\l&'[é'l“ﬁ”ﬂf@?éﬁﬁ:ﬁﬁ:a'l‘Wﬁﬁm’maﬁﬁgémahl‘ T

Primavera Risk Analysis
Primayera Submiftal Exchange
Primavets Unffier

Oracle Privaté.Cloud Applidnce (forerly Vidual
Compute Appliancé

Oradé Pracess Clodd Sefvice

Prdcurement and Spend Analytics, Oracle Fusion
Middigware

t and Subc
Edwards Enlerpnseﬂne

dract Management, 4D

Pracurement and, Supprer Relafionship
Maniagement, PeopleSoft

Quality, JD Edwards EnterpriseOne. Sée Quallty
Management, JD Edwards Enterprise0One

Quality Management, JD Edwards EntérpriseOne

Raipiﬂ Offér Design ‘and Ofder Defivery, Ofacle
Conmurilcations

Rdb
Real Application Clsters, Oracle Database

Real ppplication Clusteré One Node, Oracle
Dafabase

Real Application Testing, Oracle Database

Real Estate Managefnent, JD Edwards
EnterpriseOne

Real Time Decisions, Orétle Fusion Middleware

"Reg) User Experience !nstht. Oratle En\erprise

Manager
Receivables, Oracle E-Business Suite
Rejorts

Requiremanits Planning, JD Ewards
Enfer'p[isj'eQne

Réqﬁiré‘ﬂ%érﬁs Planhing, J0 Edwards orid

Revenue Managemeni and Billing foz Paymenf
Processors

Retail Allomﬂmi. Oracle Retail

Retanl Business intelligence, Aooeierator. Oracle
Rétail .

Relail Catiégory Manegénent, Oracle Retail
Retall Corporate Administration, Oracle Rétail
Retall Datd Modef, Oracle Da.tavWarehox}s;e
Retail Extract, i‘rans_fénn. ahd Load, Oracle Retail

Relail Integration Bus, Oracle Relail

> Prolectlntelhgence Oracle E-Business Suite, See

4

R 4

&.

&

¢¢w¢.q,¢$¢¢.

Dally Busmess intelligence for ijects ‘Oracie E-
Eusmess Suile

Praject Mariage'ment, JO Edwards Enterprisedne

Pro;ect Planmng and Control, Oracia E-Business
Suite’

Préject Portfolio Managemenl {ristantis
En(erpnseTrack

Praject Poytfolio Ana‘ysis. Oracle E-Bus_ines’s Suite

P:oject Resource Managément, Oracie B
Business Suite

Projects[ Ora'qle E-Business Suite
Properly Mahagement, JD Edwards World
Proposals, Oracle E-Business Sulte

Fublic Cloud

Quote and Order Lifecycle Managément, Siebel

Quoting, Oracle E-Business Suite

Retal Intedirator, Oracle Retail

Retail Irivoice Matching, Orale Retall

Rétail Merchandise Financial Planning, Oradle
Retail

Retail Merch
Oracle Re‘aﬂ

disé Op Manag

Retall Pnoq M_anag_‘émenl;, Oracle Retail

Retall Ptice Optiniizatin, Oracle Retail

Retdil Sales'Audit, Oratle Retail

Retai} Space Optimization, Oracle | Re!a:l

Retail Siore lr)ventory Management  Oracle Retail
Rezan Trade Management Oracle Reta[l
R/evenue Management and Balhng t'or Bankmg
Ragthow Chai Cloud Service, Oracle RightNow

R«ghtNow Emiail. Managemani Cloid Service,
Qracle RxghtNow

ngh\Ncw lnnovahon Commumty Ck:ud Semce,
Orac!e RightNow N

nghtNow Mabite Cloud Semce, Onscle R«ghthw '

RightNow Self-Service for Faceboak Cloud -
Senvice, Oracie.RightNow

RightNow Sbci'a'l,E;ppeiiengé; Oratle Rightow

RightNow Social Monitor Cloud Service, Oracle
RightNow

R!ghiNDw Support Comminity Gloud Setvice,
Oracle RighiNovw

RyghtNow Web Séif Service Cloud Sepvice, Oracle .
RightNow : ,r. :
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Sales, Siebe}
Sales Analytics, Oracle Fusion Middleware

Sales, JD Edwairds EnferpriseOne. 5ee Sales
Farce' Automation, JD Edwards EnterpriseOne

Sales Conlradts, Oracle E:Business Sufle

Sa|esForceMomahon. Jb Edwards
EnterpnseOne

Sales for Handhelds', ‘Oracle E-Business Suite ’

Sales Order Managerment, JD Edwards World
SCM. 3D Eﬂwards EmerpﬁmOne See .
Manufactunng and Suppiy Chain Managcment JD
Edwerds EnferpriseOns

Stripting, Oracle E-Business Sufte’

Secyre Backup, Oracle balabasg,

Secure Global Peskiop

Seff-Service of Employees, JD Edwards World
Self Service for Vendors, JD Edwards World

Seff-Service Himan Rescurces, Oradle E-
Business St

Server Sync for Miciosoft Exgharige Server, Siebe]
Service, Qracle E-Blisiness Suite )
Services Giatekeeper, Oracle Communications
Sérvice Anilyiics, Oracle Fusign Middleware
Senvice Bus

Seivice Bus for Financial Services.

Seivice Contracts, Dréclg"t-'Buslnes_-_s Suile
Sawice M'anagsm'ent, JD EdwardsEméfprisEOn'e
Servise-Orlented Ardmeciura Managamem Pack

. Enterprise Edition, Oracle SOA

Service-Oriented Architecture Sulte, Oraclé SOA

Sérvice:Oriented Architecture Govemsige, Oracle

‘SOA

Session Border Conrolier, Oratle
Commuricalions

Sesslon Defivery-Manager, Oracle
Commuinications

- Sesslon Router, Oracle Communications

- Snep Mabagement Uﬁﬁfy'for Oradle Database

4-

PO . T R S S %

Software Onnﬁguraﬁoﬂ Manageér (SCM), Oracle
Developer Siite

SOA Suiite

* Social Network

Solaris 10
Solaris 11
Solars Cluster
Solution Advisor; JD Edwards EnterpriséOne
SPARG M8-B Server

SPARC §7-2 Server

I

¢¢.¢¢_¢

-3

Y

&

Soﬂwsre {ACSLS} Managar Software

StorageTek Dual 8:6b Flbre Channel Dua! GbE
Expressl\ﬂodule HBA

StotagéTek Enterprise Library Software

SiorageTek Linsar Yape Fiie System (LTFS),
Liviaty Edilion

StorageTelk Linear Taps Fie System, Open Edilidn
StorageTek LTO Data Certiidges

StofageTéK LTO Tape Drives

StorageTek S1.1 56 podular Taps :Librar,y
StorageTek SL3000 Modutar Library 'Syalem
Stpya:gaTgk SL4000 Modular Library Systein
StorageTek SLB500 Modular Libréfy Sysiem

Oracle Hj Ierarchimr Storage Manager (fmmeny
StorageTek Storage Archive Manager)

S_tbrag'e'l"éil TYo000 Data Cariridges
StoragéTek T10000D Tape Diive

étgmge‘l’ek Tape An’é!ytitx Software
éiog_agaTek Ultra320 SCS!Host Bus Adaplers

StorageTak Virtug)- Storage Manager {VS\) and
Viriual Library- Extension (YLE)System

Stream Explorer Platform, Crddle Fusion
Mlddlts"wa're

Subscriber-Aware Laad Balancar, Oracle
Communicalitms

Sun Data Cenler InfifiBand Swilch 86
Oracie Dual Port 25 Gb Ethiemnet Adapter

SunDyal Port mst Pcie 2.0 Nehvorking Gards
with Intel 82-599 10 GbE Contro!ler

- SunDusl Port: 1OGBase-T themet Netwmkmg
Cards

Sun Mulﬂhmaded 1b Glgabx! Elherriet (1GGbE)
Netwofk}ng Cards

Sun Muliithréadad Quad Gigabit Ethérnet
Networkmg Cards_

Sun PCHExpress Dual Gigabit Ethernet Adapter

Sun Quad Porl PCile.2.0 Gigabit Ethefnet
Ne:worknng Cards

Sun Solid State Driveés
Sun Slorage 6 Gb SAS PCle HBA.

Sun Storage 10G5E FLOE ExpressModuls "o
Converged Network Adeptér '

Sun Sturage 10 GbE FCoE PCle Converged
Network Adapter

Suri Stojagé 16 Gh FC PCle Universal HBA

Sun Storage 16 Gb FC ExpressModulé Universal |
HBA

Sun Storage 16 G FC PCle Universal HBA,
Emulex

Sun ZFS Appliance Manitar
Sun ZFS Backup Applidnce T ;
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- SPARC T8-2 Seryer

< SPARC Ta-4 Sefver

I—> Spares Management, Oracle E-Bu‘sinas_s Sulte
- Sfatial and Graph, Oracle Détabase

- SQL Dévelopr

- Qracla SuperClyster MB

= SRM, JD Edwards EnterpriseQne. See Sup;vly
Management, JD Edwards Enterpriseone

-> srandsm'Edman TWa, Oracle Databa;g.

2 StorageTek B Gb Fibre Channel PCie Host Bus
Adaptess

Taleo

Technology Solutions

Te,leégrvic’e;,Orade E-Business Suite
Texlura Paymént Ménagemgnt

Textura ng—duaiiﬁéaﬁon Mariagemerit
Time Accounting, JO Edwards World

Time and Labor; JD Edwards EnterpriseOne

TopLink, Oracle Fusion Middleware

[ 2 2 T S

TimésTen ApplicationsTier Dalabasé Cache,
Oracle Dalabase

- TimesTen.in-Memery Database, Oiacle Database

Utilities DataRaker

Utilities Analytics

Utilities Cusiomer Cére and Billing
Utilities Customer Self Service

Utilities Load Analysis

Utilities Meter Data Management
Utilities Mobile Workfarce Management
Utilities Network Management System
Utilittes Operational Device Management

Utilities Smart Grid Galewéy

L 2 2 2 2 S A A

Utilities Work and Asset Management

-> Virtualization

> VM Server for SPARC

<> Warehouse Builder, Oracle Data Warehouse

=3

>

Suppner Self Servive, JD Edwards En!erprisaone

Supply Chain and mderManagemen(fAnalyﬁcs,
QOracle Fusion Middieware

Supply Chalrr Exewﬁph O;ac]e E-Business Sujfe

Stpply Chain Management Cracle E-Business
Suilts

Supply Chain ‘Management. JD Edwatds
EnterpriseOne, See Manufar:luﬂng and Supply
Chain. Menagefent, JD Edwards EntérprizseOne

Supply C’hainv Managément Cloud.

¥ Supply Management, JO Edwards EnterpriseOne

Sugigort, Qracle Support
A
Oraicle Systems

Trade Comjiliance
Trade Mariagemem. Oracle E-Business Suite

Transaction BuslneSS Inteliigence for Human
Capltal Management, Fusion

Transaction. Processing. Oracle Datébase

Transportstion Management, JD Edwards
EnterpriseOne

Transporlauon Management, Oracle E-Husiness
Suite

Treasury, Oracle E—B_us[ness Sulte

Tunneled Session Controfler, Orade
Communications

Unified Camffuriications Suite, Oracle
Communications

Unified lnventory Mariagerent, Oracle
Communications

Urified Session Manager, Oracle-Communications

Unrﬁed Starage Management and Analylics
Software

User Productivity Kit

us. Federal Finangial Analytics, Oracle Fusion
Mlddleware

U8, Payroll, 30 Edwards EnterpriseOne
User nfsraction, Oracle Fusion Middieware o

ytilities Data Model, Oracle Database

VM Server for x86

VM VirtualBox

WebLogic Server Multitenant, Oracle Fusion
' 1112
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EMErprsEOng T
Warehguse Ménagement, JD Edwards World
Wavesat

WebCenter, Oracia Fusion Middlenare
WeabiCanter Socigh Oracte Fusion Middlewars
WebCefiter Cdnteni,:brécie Fusion Middiewars
‘WebiCenter Imisging, Oracle Fuslon Middleware
We!i(;gﬁterﬁorial. Oracle Fusion Middiewaie
VWebCenter Sites, Orale Fusion Middiéware

Weblopic, Oracle Fusion Middigware

N I T ST AR

Oraile Weblogic Server Continuous Avallabily,
. Oracle Fusion Middleware :

Sorry, no entries begin with this letter, You may wish to
try our Search function.

Sorry, no entries begin with this letter. You may wish 1o
try our Search function. ’

- Oracle ZFS Storage Appliance

Aot Orack Downloads and Trials
Java Runtime Downioad

Company information Java for Developers
Software Downloads

Communities Try Oracle Cloud Free

TTTTTEUSION MigtrewareT T T T

< Weblogic Server Standard Edition, Oracle Fusion
Middieware

= WebLogic Suite, Oracle Fusion Middleware

- WebRTC Session Controfler, Oracle
Cormunications :

- Wercker

- Workforce Compensation, Fusion

- Workforce Directory Managemerit, Fusion

- Workforce Mahagerﬂent! Oracle E-Business Suite

- Workforce Schedulirig, Oracie E-Business Suite

Mews znd Bvenis
" Acquisitions

Blogs

Events

Newsroom
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Menu

RS
Strategic Acquisitions | Oracle (

Search Signin Country/Reglon

Oracle Strategic Acquisitions
Oracle Buys Talari Networks
Iiau about the aequiziiion: -~ ]

Contact

O

Through our acquisition activities, Oracle seeks to strengthen its product offerings, accelerate innovation, meet customer
demand more rapidly, and expand partner opportunities. An integral part of Oracle's Mergers and Acquisitions philosophy
is our consistent commitment to customer service and product support while achieving our financial return objectives and
creating value for our shareholders.

'Miﬁdleware

Applfcatlons
lndustry So(utwns Servers Siorage and Netwoﬂung
Applications

- AddThis (January 2016}

= BigMachines (Cctober 2013)
-> BlueKal (February 2014)

= Collective intellect (June 2012)
- Compendium (October 2013)
-> Crosswise (April 2016)

- DataFox (October 2018)

- Datalogix (December 2014)
- Eloqua (December 2012)

- Grapeshot {April 2018)

= Involver (July 2012)

= Iridize (September 2018)

- LaogFire (September 2016)

* LiveLOOK (June 2014)

- Maxymiser (August 2015)

= Moat (April 2017)

- NetSuite (July 201_6)

- Responsys (December 2013)
- SelectMinds (September 2012)
- Taleo (February 2012)

- TOA Technologies (July 2014)
= Vitrue (May 2012)

= Vocado (April 2018)

Industry Solutions

Communications and Media“ Health Sciences

- Acme Packet (February 2013)
- Tekelec (March 2013)
= Talari Networks (November 2018)

= ClearTrial (March 2012)
- goBalto (October 2018)

Hospitality and Retail

Construction and Engineering -+ MICROS Systems (June 2014)

= Aconex (December 2017)
< Instantis (November 2012)
- Skire (July 2012)

- Textura (April 2016)

Utilities
- DataRaker (December 2012)
- Opower (May 2016)

Middlewére

= Apiary (January 2017)

= Bitzer Mobile (November 2013)
= CloudMonkey (August 2015)

- DataScience.com (May 2018)
- Nimbula (March 2013)

= Palerra (September 2016)

- Ravello Systems (February 2016)
- SparklineData (April 2018)

= StackEngine (December 2015)

- Wercker (April 2017)

https://www.oracle.comlcorporate/acquisitionsl
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Strategic Acquisitions | Oracle

Servers, Storage, and Networking

- Corente (March 2014)

- Dyn (November 2016)

= Front Porch Digital (September 2014)
= GreenBytes (May 2014)

More Acquisitions

‘ Fravious acquisition Informatdon -3 I

Contagt Us About Qracie
US Sales: +1.800,633.0738 Careers

Global Contacts . Company [nformation
Support Directory Soctal Responsibility
Subscribe to Emails Communities

hitps:/iwww.oracle.com/corporate/acquisitions/

CONFIDENTIAL

- GreenBytes (May 2014)

= Nirvanix (December 2013)
= Xsigo Systems (July 2012)
- Zenedge (February 2018)

Downloads and Triels Mews and Evenis

Java Runtime Download Acquisitions
Java for Developers Blogs
Boftware Downloads Events

Try Oracle Cloud Free Newsroom

©Oracle | Site Map | Tems of Use and Privacy | Cookie Preferences | Ad Choices
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Menu

\

Acquired Products A-Z | Oracle (

Search Sign In

Country/Reglon

Contact

ORACLE
.+
NETSUITE

ORACLE
+
aconex

Oecermber 2017 July 2016

i
O §

ORACLE
: +
DATASCIENCE.COM

May 2018

ORACLE
Py
grapeshot

Apiil 2018

Company Original Product Name

Acme Packet Acme Packet Net—Net 6300

Acme Packer Paliadion Application Session
Controller

Acme Packet Enterprise Operations Monitor

Acme Packer Palladion Fraud Detection and
Prevention

Acme Packef Net Net st interactive Session
Recorder

Acme Packet Palladion Communications
Operations Monitor

O

Oracle Product Name
Oracle Acme Packet 6300

Oracle Communications Applications Session
Controller

Oracle Enterprise Operations Monitor
Oracle Communications Fraud Monitor
Oracle Communigations Interactive Sessibn
Resorder

Qravle Communications Interactive Monitor

Acquisition Date %

February 2013

Aconex Acanex Oracle Aconex December 2017

AddThis AddThis

Apiary Apiary

BigMachines BigMachines

BigMachines Channe| Sales Engine
BigMéchines B2B eCommerce Engine

BigMachines Express

BlueKai

BlueKai Audience Data Marketplace

ClearTrial ClearTrial PLAN and SOURCE Standard

ClearTrial TRACK

Involver Channels

Collective Intellect

Invoiver Conversation Suite

AddThis

Oracle Apiary Cloud Service

January 2016

January 2017

CPQ Cloud

Oracle CPQ Cfoud

CPQ Cloud fc;r eCommerce
CPQ Cloud for Mid-Market

Oracle Data Cloud

Oracle Health Sclences ClearTrial Plan and
* Source Enterprise Edition Cloud Service

Oracle Health Sciences ClearTrial Track Cloud
Service

Social Engagement and Monitoring Cloud
Service — Additional Topics

Sacial Engagement and Monitoring Cloud

TN : Service, Conversation Suite
K—/ Compendium Compendium Eloqua Content Marketing Cloud Service
" Corente - Corente Corente Cloud Services Exchange '

https://iwww.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

October 2013

February 2014

March 2012

June 2012

October 2013

January 2014
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Overview  Products A-Z

DataScience.com

Acquired Products A-Z

"7 ) Datafox

DataScience.com
Dyn .

B&D Boost

CX Marketer Tier

CX Team Tier

Eloqua All Star

Elogua Engage

Elogua for Sales Bundle
Eloqua Health Connect
Eloqua Insurance
Eloqua Insurance
Elogua Non Profit
Eloqua Profiler

Elogua Team (edition)

Certification

Certificates

Multi-initiative Module

hitps://www.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

Branding and Deliverability—Gold

Branding and Deliverability-—Platinum

Brar;ding and Deliverability—Silver

Custom Data Objects and Daté Tools Upgrade
-

Custom Security Roles and Access Upgrade

Eloqua Agency Partner Platform

Elogua Asset Management

Elogua Discover for Salesforce.com

Eloqua Engage for the iPad

Eloqua Enterprise (edition)

Enhanced Microsites to Support Any Verisign’
Enhanced Microsites to Support Verisign EV
Event Management Upgrade

Multi-Model Lead Scoring and Routing Upgrade

Multi-Region Support Add-on

Priority Email Package -

Acquired Products A-Z | Oracle (

"Datafox

DataScience.com

Dyn

Oracle Marketing Cloud

Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle I;Aarketing Cloud
Oracle Marketing Cloud
Oracle Marketing Cloud
Oracle Marketing Platform
Oracle Marketing Platform
Oracle Marketing Platform
Oracle Marketing Platform
h Qracle Marketing Platform
Oracle Marketing Platform
Oracle Marketing Platform
Oracle Marketing Platform
Oracle Marketing Platform
~ Oracle Marketing Platform
Oracle Marketing Platform -
Oracle Marketing Platform
Oracle Marketing Platform

Oracle Marketing Platform

Oracle Marketing Cloud
Qracle Marketing Cloud

Oracle Marketing Cloud
Oracle’s Instantis EnterpriseTrack
Oracle Marketing Cloud
Oracle Marketing Cloud

Oracle Elogua Priority Email Cloud Service

Salesforce identity Provider for Eloqua (SSO)

October 2018

May 2018

November 2016

December 2012

2111

ORACLE_HQCA_0000607305

D-329
329.25



i

Acquired Products A-Z | Oracle (

1/11/2019
Overview  Products A-Z  Acquired Products A-Z
,./w Sandbox Marketer Oraclé Eloqua Standard Additional Test
S Environment Cloud Service
Se;cure Hypersites Oracle Marketing Cloud
Sandbox Team . Oracle Eloqua Enterprise Additional Test
Environment Cloud Service
Web Services APl Development Upgrade Oracle Marketing Cloud
\End_ec;- R Advanc;;;/&_erchandising Workbench - Oracle Commerce Experience Manager

Advanced Publishing Module
Advanced Query Module
Endeca M;bile

Ende'ca Social

Endeca Text Enrichment

Endeca Text Enrichment with Sentiment
Analysis

Relationship Discovery—English
Relationship Discovery—French
Text Enrichment

Text Enrichment with Sentiment Analysis

O

Qracle Commerce Experience Manager
Oracle Commerce Platform

Oracle Endeca for Mobile

Oraclé Endeca for Mobile

Oracle Endeca Information Discovery

Oracle Endeca Information Discovery

Oracle Endeca Relationship Discovery, English

- Oracle Endeca Relationship Discovery, English

Oracle Endeca Text Enﬁﬁhment

Oracle Endeca Text Enrichment with Sentiment’
Analysis

FatWire FalWire Analytics

FatWire Communily Server

FatWire Content lntegraiion Platform
}:alWIre Content Server

FatWire Engage

FatWire Gadget Server

FatWire Language Packs

FatWire Remote Satellite Server (Sold in Japan
and EMEA)

FatWire Satellite Server

Front Porch Digital Front Porch Digital DIVAnet

Front Porch Digital DiVArchive

Front Porch Digital LYNX

GoBalto

GoBalto

Grapeshot Contextual Intelligence Platform

Iridize

Iridize

P——

Oracle WebCenter Sites
Oracle WebCenter Sites
Oracle WfabCenler Sites
Oracle WebCenter Sites
Oracle WebCenter Sites
Oracle WébCenler Sites
Oracle WebCenter Sites

Oracle WebCenter Sites Satellite Server

Oracle WebCenter Sites

Oracle DIVAnet

Oracle DIVArchive

Oracle DIVA on Oracle Cloud

GoBalto

Contextual Intelligence Platform

Iridize

InQuira inQuira Customer Experience Platform

https://www.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

Oracle Knowledge for Contact Center

currmdas

October 2011

June 2011

September 2014 Lo

October 2018

April 2018

September 2018

July 2011

31
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Overview  Products A-Z  Acquired Products A~Z
T T T InQuira for Social Forums—Exiernal Use | Oracle Knowledge for Contact Center |
N .
5\ ) inQuira Occasional Users Oracle Knowledge for Contact Center
inQuira Process Modeler Oracle Knowledge for Contact Center
Instantis EnterpriseTrack Instantis EnterpriseTrack
Involver Involver Channels Oracle Social Engagement and Monitoring
Cloud Service
Involver Conversation Suite Oracle Social Engagement and Monitoring
Cloud Service
e e e e e e e e e e 4 ot 8 e = i St o
LogFire LogFire Warehouse Management Oracle SCM Solutions—Warehouse
Management
Maxymiser Maxymiser Oracle Maxymiser
MICROS Systems - MICROS Cruise Dining Management System Oratle Hosbitality Cruise Dining Management

——~

U

MICROS Cruise Fleet Management System
MICROS Cruise Ships Property Management
System :

MICROS &7 Point of Sale

MICROS iCare Gift and Loyalty

MICROS Kitchen Display Systems

MICROS mWorkstation

MICROS mylnven‘tory

MICROS myLabor

MICROS myMicros.net (Repor-ting and

Analytics} :

MICROS OPERA Vacation Ownership System
(OVOoSs)

MICROS OPERA @

MICROS OPERA Business intelligence (OBI)
MICROS OPERA Channel Manager
MICROS OPERA Customer Information
System (OCIS)

MICROS OPERA GDS Interface

MICROS OPERA Mobile

https://iwww.oracle.com/products/acquired-a-z.htmi

CONFIDENTIAL

-Oracle Hospitality Cruise Fleet Management
System

Oracle Hospitality Cruise Shipboard Property
Management System

Oracle Hospitality for Food and Beverage—e7
Point of Sale

Oracle Hospitality for Food and Beverage—Gift
and Loyalty

Oracle Hospitality for Food and Beverage—
Kitchen Display Systems

Oracle Hospitality for Food and Beverage—
Oracle MICROS Workstation 6 Family

Oracle Hospitality for Food and Beverage—
Inventory Management

Oracle Hospitality for Food and Beverage—
Labor Management

Oracle Hospitality for Food and Beverage—
Reporting and Analytics

Oracle Hospitality for Hotels—OPERA Vacation
Ownership System

Oracle Hospitality for Hotels—OPERA Cloud
Services .

Oracle Hospitality for Hotels—OPERA
Advanced Reporting and Analytics

.. Oracle Hospitality for Hotels—OPERA Chainel

Management—Self Service

Oracle Hospitality for Hotels—OPERA
Customer Loyalty Tracking

Oracle Hospitality for Hotels—OPERA Channel
Management—Seif Service

¢
Oracle Hospitality for Hotels—Hotel Mobile

November 2012

July 2012

September 2016

August 2015

June 2014

n
i
4
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1/11/2019 Acquired

MICROS OPERA Reservation System (ORS)
MICROS OPERA Sales and Catering

MICROS OPERA Sales Force Automation
(SFA)

MICROS OPERA webHotel

MICROS OPERA webProposal

MICROS OPERA WebSuite

_MICROS RES 3700
MICROS Simphony
MICROS Simphony First Edition
MICROS Simpheny Venue Management

MICROS Suite8 Property

MICROS Suites Management

MICROS Tablet 720

MICROS XBRi Loss Prevention

Moat

! i
N
N

Products A-Z | Oracle (

Oracle Hospitality for Hotels—OPERA Room
Reservations

Oracle Hospitality for Hotels—OPERA Sales
and Catering

Oracle Hospitality for Hotels—OPERA Central
Sales

Oracle Hospitality for Hotels—OPERA Channel
phanagement—Seif Service

Oracle Hospitality for Hotels—Web Proposal

Oracle Hospitality for Hotels—OPERA Channel
Management-—Self Service

Oracle Hospitality for Food and Beverage—
RES 3700 Point of Sale

Oracle Hospitality for Food and Beverage—
Simphony POS

Oracle Hospitality Food and Beverage—
Simphony First Edition

Oracle Hospitality for Sports and Entertainment
—Simphony First Edition Venue Management

Oracle Hospitality for Hotels—Suite8 Property

Oracle Hospitality for Sports and Entertainment
—Simphony First Edition Suites Management

Oracle MICROS Tablet 700 Series

Oracle Hospitality for Food and Beverage—
XBRi Loss Prevention Cloud Service

Moat

Oracle Envimnmentail Accounting and

Ndevr Greenhouse Gas Accounting Software
Reporting
NetSuite NetSuite Oracle NetSuite
Opower Opower Behavioral Demand Response
Opower Bill Advisor Customer Service Interface
Interface
Opower Enterprise Web and Digital
Engagement
Opower Energy Efficiency
Opower Bill Advisor Proactive Alerts
Palerra Palerra LOGIC
. Ravello Systems Ravelio Ravello Cloud Service
\
N / Relsponsys Interact ‘
RightNow Additignal Mailbox

hﬂps://www.oracle.éom/products/acquired-a-z.html

CONFIDENTIAL

Oracle Utilities Opower Peak Management

Oracle Utilities Opower Customer Service
Oracle Utilities Opower Digital Self Service

Oracle Utilities Opower Energy Efficiency

Oracle Utilities Opower Proactive Alerts

Oracle CASB Cloud Service

Responsys Marketing Platiorm Cloud Service

Oracle RightNow Additional Mailbox

April 2017

February 2011

July 2016

May 2016

Thest

September 2016

February 2016

December 2013

Oclober 2011

5/11
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Overview  Products A~-Z  Acquired Products A-Z .
l/—\) Co-Browse Pilot Oracle CX—Customer Experience Solutions
\
e Custom Domain SSL Application Hosting Oracie RightNow Custom Domain SSL
Application Hosting
Dedicated Outbound IP Addréss Oracle l‘nghtNow Dedicated Outbound IP
Address
Network VPN to Hosting Facility Oracle RightNow Network VPN to Hosting
Facility
RightNow.Cloud Service Portal Oracle RightNow
RightNow Customer Portal Oracle RighttNow
RightNow Enterprise C(;ntact Center Desktop Oracle RightNow Dynamic Agent Desklop
Cloud Service
‘ RightNow Innovation Community Or:;c_le Service Cloud Community Self Service
RightNow Innovation Starter Community Oracle C&stomer Service and Support Cloud
RightNow Managed Se;'vice Oracle RightNow CX Cloud Managed Services
. RightNow Project Methodology Oracle RightNow Project Methodology
RightNow Social Designer ‘ Oracle RightNow Social Experience
RightNow Social Media Communities Oracle RightNow Social Experience
] RightNow S(and-AI;;ﬁe Chat Desklop Oracle Customer Service and Support Cloud
Q Rightﬁow Suppeort and Innovation Cor_nmunily Oracle RightNow Social Experience
RightNow Support and lnnovétion Starter Cracle RightNow Sacial Experience
Community
RightNow S_upport Community Oracle Service Cloud Community Self Service
RightNow Support Starter Community Oracle RightNow St;clal Expe.rience
cecctings | Select implementaton—Loam T TenMenegermentCio |
' Select Implementation—Perfonnapce Goals Talet? Performance Management Cloud Service
Select Implémentalion—Perform_ance Review Teleo Enterprise Cloud Service
Select implementation—Performance Taleo Performance Management Cloud Service
Succession
Select lmp(ementation—Recruiling Talent Management Cloud
Sk": PO SURORP I s l.d;.;».m.,w,.,.m..m R PUR P;":a;erau nm,erm i o e 5 e s
ms;a;kh;sD;aN—m“ _SNAPW-WV__ FURR SN,AP i et v
Tmen | Advenced, PrDefned THE Recrul HRIS  Orace TBE Perrmance o HRIS ilgration
Integration (Candldates)
Advanced Reporting Additional User Right(s) Oracle Taleo Platform Cloud Service
/'/— N Advanced System Health Check—Perform and Oracle TBE Performance and Campensation
u Comp System Health Check
Advanced System Health Check—Recruit and Oracle TBE Recruiting and Onboarding System
OnBoard Healthi Check

https://iwww.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

4.
September 2012
June 2012
e oy i ot L the
June 2018
February 2012
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Overview  Products A-Z  Acquired Products A-Z

m Taleo Recruiting)

CommunityConnect

Comp Configuration Services

g Conceptual Sear;:h {option in Taleo Recruiting)
Database Encryption Solution
Enterprisé—Addltional Product Line
Enterprise

s Express Implementation—Taleo Recruiting
Foundation Leam Configuration Services
Learn System Health Check

LearnCenter Advantage

Learr;Center Enterprise

LearnCenter External User

LearnCenter—Pre-Defined Batch User
integration**

/\ \ LearnCenter—Pre-Defined Data Extract*
LearnCenter—Pre-Defined Historical Data Load
LearnCenter—Pre-Defined Web Service User
Integration**

LearnCenter—SANML Single Sign-On
Authentication .

LearnCenter—Standard Single Sign-On
Authentication :

LearnCenter—Taiiored Batch User Integration
LeamnCenter—Tailored Web Service User
Integration

OGO Streams

On Demand RSA

OnBoard Express Configuration Services
Online two-tier Application Farm

Perform and Review Cycle Rollout Preparation
TN Premier Hosting Service

Premie'r- Learn Configuration Services

Premier OnBoard Configuration Services

https://www.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

"Candidate Communication Agent (option i~~~

""Oracle Taleo Recriiting Cloud Service
Oracle Taleo Community Connect Cloud

Oracle TBE Compensation Implementation
Oracle Taleo Recruiting Cloud Service

Oracle Taleo Platform Cloud Service

Oracle Taleo Remote Systems Administration
Oracle Taleo Remote Systems Administration
Oracle Taleo Recruitifig Cloud Service

Oracle TBE Learn Implementation—Foundation
Oracle Taleo Learn Systems Health Check
Oracle Taleo Learn Cloud Service

Oracle Taleo Léarn Cloud séwice

Oracle Taleo Learn éxternal User Cloud
Oracle Taleo Learn Predefined Batch User

Oracle Talea Learn Predefined Data Extract

Oracle Taleo Learn Predefined Historical Data
Oracle TBE Learn Predefined Web Service
Oracle Taleo Learn SAML Single Sign-On
Oracle TBE Learn Standard Single Sign-On
Oracle Taleo Learn Tailored Batch User
Oracle Taleo Learn_ Tailored Web Sfervice User

Oracle Taleo Professional Services

Oracl‘e Taleo Pr&fessiona[ Services

Oracle Taleo Professional Services

Oracle Taleo Profgssional Services

Oracle TBE Performance Cycle Preparation
Oracle Marketing Cloud

Oracle Learn TBE Cloud Service

Oracle Taleo Professional Services

© o Cha
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Acquired Products A=Z

‘Bremier Pasition Control Gonfiguration Services ~Oracle Taloo Professional Services

Premier Recruit Configuration Services
Premier Upgrade Packagel—Marketer
Premier Upgrade Package—Team
PremierPlus Leamn Configuration ésrvices
PremierPlus Perform Configuration Services

PremierPius Recruit Configuration Services

Recruiter Storage (option in Taleo Rectuiting)

Resume Parsing (option in Taleo Recsuiting)

' RSA

Select Implementation—Learn

Select Implementation—Performance Goals
Select Implementation—Performance Reviews

Select Implementation—Performance
Succession

Select Implementation—Recruiting

Setup
Smart Sourcing

Staging Zone

System Heaith Check—OnBoard
System Health Check—Perform
System Health Check—Recruit

Talentvine—Social Jobs Distribution, Talent
Community, Social Referral

Taleo [Advanced] Reporting

Taleo [Enterprise] Development Planning

Taleo [Enterprise] Goals Management
Taleo [Enterprise] Onboarding

Taleo [Enterprise] Performance Management

Taleo [Enterprise] Recruiting

Taleo {Enterprise] Succession Planning

Taleo Analytic Dashboard

https://www.oracle.com/products/acquired-a-z.htmil

CONFIDENTIAL

Oracle Taleo Professional Services

Oracle Marketing Cloud

Oracle Marketing Cloud

Oracle TBE Learn Cloud Service

Oracle Taleo Professional Services

Oracle Taleo Prafessional.Services

Oracte Taleo Recruiting Cloud Service
Oracle Taleo Recrulting Cloud Service
Oracle Taleo Remote Systems Administration

Oracle Taleo Leamn Implementation

- Oracle Taleo Performance Goals

implementation

Oracle Taleo Performance Review
Implementation N

Oracle Taleo Performance Succession
Implementation

Oracle Taleo Recruiting Implementation

Oracle TBE New Customer Setup Cloud
Service .

Oracle TBE Smart Sourcing Base Cloud
Service

QOracle Taleo Platform Cloud Service
Oracle TBE Onboarding System Health Check
Oracle TBE Performance System Heaith Check

Oracle TBE Recruiting System Health Check

Oracle Taleo Social Sourcing Cloud Service

Oracle Taleo Cloud Service

Oracle Taleo Development Planning Cloud
Service

Oracle Taleo Goals Management Cloud Service
Oracle Taleo Onboarding Cloud Service

Oracle Taleo Performance Management Cloud
Service

Oracle Talent Management Cloud

Oracle Taleo Succession Planning Cloud

‘ Service

Oracle Taleo Cloud Service

Chit
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Products A-Z  Acquired Products A-Z

Taleo Assessments Authoring
Taleo Assessments Platform
Taleo Bridge

Taleo Connect [Integration Platform]

Taleo Content: Hourly/Retail Assessments

Taleo Content: Store Manager Assessments

Taleo Contingent Hiring

Taleo Learn

Taleo Learn External Users

Taleo Passport

Taleo Scheduling Center

TBE Comp ‘

TBE Custom Integration

TBE Onboard

TBE OnBoard to LeamCenter Integration
TBE Partner Integration

TBE Perform

TBE Perform to LearnCenter Integration
TBE Recruit Manager license

TBE Recrl;it Premium

TBE Recruit Standard

TBE Standard Integration

TEE PM Customer Option Onle
TEE PM Customer Option Two

TEE Recruiting 7.5 Migration Package
User Defined Fields -

Virtual Private Network (VPN)

Diameter Signaling Router.
EAGLE

Performance Intelligence Center

Multimedia Policy Engine

Textura Payment Management

https://www.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

v

Oracle Talent Management Cloud

Oracle Talent Management Cloud
Dracie Taleo Cloud Service
Oracle Taleo Cloud Service

Oracle Taleo Hourly Assessment Content Cloud
Service

Oracle Taleo Cloud Service

Oracle Talent Management Cloud_

Oracle Talent Management Cloud

Oracle TBE Learn Cloud Service

Oracle Taleo Cloud Service

Oracle Talent Management Cloud

Oracte TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service
Oracle TBE Compensation Cloud Service

Oracle Taleo Performance Management Cloud
Service

Oracle Taleo Performance Management Cloud
Service

Oracle TBE Recruiting Cloud Service
Oracle Taleo Platform Cloud Service

Oracle Taleo Platform Cloud Service

Communications Diameter Signaling Router
Communications EAGLE

Communications Performance Inteliigence
Center

Communications Policy Management

.o
i

March 2013

April 2016

I
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Overview  Products A-Z  Acquired Products A-Z
N Textura Pre-Qualification Management Oracle Textura Pre-Qualification Management
i ) Cloud Service
N
Textura Submittal Exchange Oracle Primavera Submitta] Exchange Cloud .
Service
TOA Technologies TOA ETAdirect SmartCapacity Field Service Capacity July 2014
TOA ETAdirect SmartCollaboration Field Service CoBiaboration
TOA ETAdirect SmartCommunication Customer Communication
TOA ETAdirect SmartLocation Field Service Smart Location
TOA ETAdirect SmartManage” . Field Service Core Manage
. TOA ETAdirect SmartMobility . N Field Service Mobility . _
TOA ETAdirect SmartRouting Field Service Routing
Vocado Vocado Vocado May 2018
- Vitrue Facebook Pages Oracle Social Marketing Cloud Service for May 2012
Facebook Pages
Google+ Streams Oracle Sacial Marketing Cloud Service for
Google+ Streams
Twitter Streams Oracle Social Marketing Cloud Service for
Twitter Streams
Q Vitrue Accelerator Program Oracle Social Marketing Cloud Service
Vitrue Games Subscription Oracle Social Marketing Games Cloud Service
Vitrue Shop Subscription Oracle Soctal Marketing Shop Cloud Service
Wercker Wercker Oracle Container Pipelines April 2017
Xsigo Systems Xsigio 1 x 10Gb Ethemet Module for "Fabric Oracle Fabric Interconnect Single Port 10 Gb July 2012
’ Director” Chassis Ethernet Module
Xsigio 10 x 1Gb Ethernet Module for "Fabric Oracle Fabric Interconnect Quad Port 10 Gb
Director" Chassis ’ Ethernet Module
Xsigio 2 x 8Gb Fibre Channel Module for Oracle Fabric Interconnect Dual Port 8 Gb Fibre
“Fabric Director” Chassis Channe! Module -
Xsigio 4x10 Gb Ethernet Module for "Fabric Oracle Fabric Interconnect Quad Port 10 Gb
' ' Director" Chassis Ethernet Module
Xsigo Datacenter Fabric Oracle Fabric Interconnect Quad Port 10 Gb .
Ethernet Module
Xslgo Fabric Accelerator Oracle Fabric Interconnect Quad Port 10 Gb
Ethemet Module
Xsigo Datacenter Fabric Oracle Fabric Interconnect
Xsigo Fabric Director Oracle Fabric Interconnect
Q Xsigo Fabric Manager Enterprise Oracle Fabric Manager
Xsigo Fabric Performance Monitor Oracle Fabric Monitor
Xsigg VP560 QDR Chassis Oracle Fabric Interconnect

https://www.oracle.com/products/acquired-a-z.html
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"7 Zenedge T

()

Vi

S

Zenedge Bot Manager
Zenedge WAF

Zenedge DDoS Protection
Zenedge Maiware Protécﬁon

Zenedge API Security

Zenedge Cybersecurity Sute

s -

~

Acquired Products A-Z | Oracle (

" "Gracie Dyn Web Appiication Security
Oracle Dyn Bot Manager
Oracle Dyn Web Application Firewall
Oracle Dyn DDoS Protection

Oracle Dyn Malware Protection

Oracle Dyn AP] Security

February 2018

Contact Us

US Sales: +1.800.633.0738
Global Contacts

Support Directory
Subscribe to Emaits

About Gracle
Careers

Company Information
Soclal Responsibility
Communities

hitps://www.oracle.com/products/acquired-a-z.html

CONFIDENTIAL

Downloads and Trizls
Java Runtime Download
Java for Developers
Software Downloads

Try Oracle Cloud Free

hews and Evenis
Acquisitions

Blogs

Events

Newsroom

©Oracle | SiteMap | Terms of Use and Privacy } Cookie Preferences | Ad Choices
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Experience Tomorrow’s CRM, Today

Customer relationship management (CRM) software is considered “table stakes” technology to help businesses stare and utifize customer data at scale, Traditional CRM
solutions have evolved o become complete customer experience (CX) platforms integrating cross-functional capabiities to help businesses manage customer relationships
and deliver consistent omnichannel experiences across sales, marketing, commerce, and customer service.

l Learn shout Oracle OX piatform -

“The importance of connected CX Datals everything. . A _
technology In the past, CRM tools and technology were considered to be only relevant to sales and marketing, but

increasingly other departments such as customer suppont, supply chain, HR, and partner management have
% come to rely on the same customer data. A common customer data profile'is critically Important when sharing
information across front- and back-office operations. It also heavily influences a company's overall CX strategy
and how effectively the business can meet modem customer expectations,

In the beginning, there was CRM.
Using software to manage customer data, build relationships, and drive sales has its roots in the 1970s when

" organizations began to store and track increasingly complex customer data. But jt wasn’t until the twenty-first
century that onfine CRM took hold. As mobile technology gained popularity, Siebel, Oracle, and other companies
developed mobile (':_RIM and cloud-based sofutions. By 2010, there was a plethora of point CRM systems and
CRM quickly became the center of front-office activity and customer knowledge at companies large and small.

. The problem with CRM silos. .

Q . Businesses today leverage a wide array of cloud-based CRM software for multiple fines of business including
sales (sales force automation), service (customer service automation), and marketing (marketing automation).
This proliferation of point CRM solutions is due to Isolated declsion-making at the line of business (LOB) level. In
fact, it's not uncommon for a company to have several CRM technologies harboring multiple versions of
customer data. Today, modern organizations now realize that this tactical cloud adoption is a costly inhibitor to
reaching future digital growth goals. Which is why many organizations are now looking to consolidate point CRM
solutions and. partner with leading all-in-one technology vendors. '

The case for intelligent, integrated Our digital lives increasingly mandate more from CRM software. There are more customer channels and more
CRM . data than ever before. The sheer amount of data created today outpaces the capabilities of many CRM systems
that were developed years ago. Instead of adopting more point solutions from multiple vendors, businesses are
: considering a single technology and innovation partner who can deliver a complste customer experience
platform that connects all LOB applications, consolidates customer data, embeds analytics and artificial
intelligence, and offers preferred experiences at scale. This is otherwise known as CX technology.

z Integrated LoB A connected CX platform helps businesses break through functional sitos e
Applications and provide connections throughout the buyer's journey to make :
operations more efficlent.

K Single Customer Data Shared customer data across LoBs c¢an help close sales faster, resoive
¢ Profile service issues faster, and improve omnichannel conversion rates,

Ready to Support As the-comerstone of innovation, Al stretches the bounds of most
Artificial Intelligence (Al) traditional CRM solutions, It takes a connected CX platform with
embedded Al to take sales, marketing, commerce, and service fo the next
level of CX. data comes from websites and social media platforms other ¢
B . than your own. Can be used to reach a wider audience. . .

Learn about Smarter CX ~»
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What Is Sales Force Automation? CRM for Sales Teams 1‘
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progress and close deals. Sales management needs real-time insight into pipeline opportunities and sales
{ ) . ' numbers and an efficient way to manage sales reps on the go.
* Deploy quickly and take advantagé of an intuitive user interface
« Drive sales results via complete mobility and multiple screens
* Optimize sales performance with powerful analytics
« Drive productivity via integrated communication, coaching, and team selling

+ Drive demand across all channels with modern selling tools

Experiencs CX Sales 3

What Is Marketing Automation? CRM for Marketing Teams

Marketing automation refers to the technology and processes that deliver the right message to the right person
at the sight time. This is accomplished using a variety of communication channels and requires the ability to
quickly collect customer data, gain insight, and parlay that insight into action, Just like SFA techriology,
connecting this data is key. As part of a connected CX platform, modern marketing automation technology
enables marketers to create personalized, meaningful experiences for customers, tuming casual prospects into
passionate advocates and achleving more revenue faster.

+ Aggregate marketing data and target the right customers to simplify and streamline the customer experience
* Orchestrate individualized, relevant customer experiences across channels

¢ Analyze marketing.performance, atiribute revenue, and gain better insight into the customer experiences you =
provide

P
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What Is Customer Service ~ CRMfor Customer Service
Automation?

A modern, integrated customer service CRM leverages a multichannel CX environment to provide better service
at a reduced cost, monitor social media to identify and address potential service Issues, and help drive higher
sales conversfons. When service and support are required, understanding the complete customer journey is
criticat. Bottom [ine: customer service is better when reps leverage a complete customer profile shared by sales
and marketing.

* Make it easy for customers to engage with businesses—ahd get the information they need

» Make it easy for businesses to serve customers more efficiently through self-service content, online chat, click-
to-call, and virtual assistants

« Easily adapt to business needs by bringing flexibllity to the customer service organization

LExcspﬁonsl Customer Sarvics axpaviences - 1 -

) Rising Expectations Turn Customer " Customers expect consistent experiences regardiess of where the interaction takes place—on social media, in-
EXp erience into a Comp etitive store, on a mobile app, or through a call center. Businesses that fall short of these modern CX expectations - ~ -
stand to lose revenue. In hypercompetitive, commoditized markets, customer experience is a competitive L
Advantage ’ advantage and businesses need more than siloed CRM solutions. They need a complete CX platform of : »C':’T«' .
modular, yet connected, CRM systams across sales, marketing, customer service, and ecommerce.

Get Started . )
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