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th engineers
ard suppliers 2 v i changestop
@nd practices: Escalate clignt problems according to established procedures but
exercising judgment in the process.. Manage the network using network
PRENAEEIMENT Tools, Snalvee network performance and recommend / implement
b Analyz rk perfc toensure-adequate
bandwidth for business needs - and Implement changes as spproprigte. Working .
closely with "global” network team J development recamimend enhdncements to
the network infrastructurs, and enhance proactive network managerent togl
set Troubleshoot network problems an the campus network, rémote jocations-
+ “land the irish wide area network though to 7 fing ind d
ljudgment and credtivity, Perform Project Enginesring including spedification
definition, design of solution th cofmpliance with taridard
] Timplemientation; testing through w production: to moni 1o
Informatic As-part of the Network Services tearm within Oracie®s Global informiation - jidentify the root catse ofan outageand cooidinate the corrective action ina
0 Techralogy organization, you whl be responsi veryof IT icesto | timely dom. ! ical and p ip to-management and Works orf issues that impsct design/selling success oy futy
i log (Natwork |Oracle*s businesses worldwide, thess services indlude the misnagement and contribite toGlobaliT policy. Provide on-call support services as neededand | products or technglog BS or M5 degree or equivalent expier relevarit ta
Setwork/ Telecom Systems Analyst 6+ iy Services: HCE deliveny of nétwork infrastructure. ) lead others in complex situations. fi § area: Fifteen or more years of related experience recommented. 1f1pa012)
: Work involves some: problem solving with assistance.and guidance in
] Assistswith anglyzing complex businesy problerns to b solved with automated | As part of a project imp ; et assists i irmple ting software - understanding and applving company policies and procedures. Typically
10630HT Business impler fon Analyst 1 INETECH - PaNe o irprajems under supaivision snd in sccordance with sgreed specifications. |Eraduate or enuivalent with 0.- 2 year relevant exper ift/1980
Duties snd tasks are standard with some variation. Completés own role Targely
indépendently within defined policies and procedures. Key skills and:abilities
Aspartof it projsctimg y i tesr dssists inimplernenting include coaching, Influencing, fadilitation, presentation; cormmunication; provess
: E 4 Assists with 2nalysing complex buginess probilems tobie solved with automated - [software projects by mapping business processes; producing documentation, development; analysis; aﬁdbmhlem soling.  Abilivtotravel is necessary:
ADS20HT Business irnplementation Ana&yst z INFRECH - IFUNC 2 jsystems. wstablishing acceptance testing criteriy, Pr&‘-;feﬂ years relevant experience and BA/BSdegree; 1/1f1980
A part of s software project implementation tearm; provides techinical sxpertive o
1 n{dentifying, evaluating and.d g Syst d procedires that are.cost
and mestuser needs. Configures system settings-and options; plans
snd euscutes unit, integration dnd acceptance testingy and creates specifications
for sy Business spacificat igns detaiis of d
Assists with snalyzing complex busingsy proplems to be solved withyautamated  Jsystens May provide eonsultation 1o users in the sreaof automated systerns. - Uob duties srevarded and compley: independent judgment tiseded. May have
10630111 Busivess implementation Analyst 3 HNETECH. JFUNC i3 systers, iy lead crogs-functional Bnked teams t0 address business or Systems ibites. . Iproject lead fole. Prefer S years relevant expetience dnd BA/RS degrée. 1171980
partofa proi ol fonfeam, provide wperiise
ir dderifying; evaluating and developing systemsand procedures that are cost
effective-and et usér needs: Configures system séttings arid options; plans
arid unit; Integration an f westing; and ificath {eading contributor individually and as 2 team member, providing directionend
fia SysteIns to mEst busingsy spedificationy. Desiges detailv of automated Imentoring 1o others, Work i bonsrouting and very eomplex imvelving the
Assists with ing complex business probl to be solved with autom y Mayp 4 ion to users inthe ares of {lapplication of advanced tethnical/t kills: ) o iatizath Prefer
1T Business implerentation Anslysta INFTECH: [FUINC ues Systems, way lead cross-functional linked veams to address business or dssues. 8 vesrs relevant experience and BA/ES deeree. 1/1/1980
(] g ]
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| As part of a soft project impi tionteam, p expertise:
irvidentifying, evaluating and develoging systems and procedares thatare cost
effactie and mest LiseF neads. Configures systern settings and options; plans Provide leadership and expertisé in evaluating and devéldping complexbisiness
and executes unit, integration and acceptance testing;and creates specifications [problems; frequently operating at the leading edge of technology, Re¢ommends |
. ‘for SYSTErE t st busingss speciications. Designs details of autarmated and jiigtifies major changes 1o existing automated systeims. ‘BS or MS degres or
if Assists with analyziog complex business problems to be solved with astomated | systems. May provide vonsuliation tousers in the area of systems. quivalént experience relevant to functional ares. Eight or more years of rekited
1T Busitiesy implementation Anshyt s THETECH: - IFUNT NS SYSEems, Way Jead cross-functional Bnked teams 1o address business or systems issue, experience recommended; Bf1/2001
Coordinates work performed by IT statf and internal custormers/partners by Twark involves some problem solving with assistance and glidance T
defining project specificatiang, perfarming Teasitiiny and nesds/impact yriderstanding and apnlying company policies @nd procssses Gaining
. agsessments, Develops-detailed project plansand manages all impl wation To inswnareaand acquiringa higher level understanding of role,
Coordinates all aspeets of interaal infarrmstion systeni-specific projects from pravesses including resoures allocation, progress tracking, monittring change nrocesses and procedures; ‘BS degree or equivalent experience rélevant 1o
; initiation to delivery: Projects often involve network, server, or software control ¢ testing, d itior, traini d orititrie deli within functional area. 042 yearsiofy praject mianagement, ¢ degigrior 1
1dg10] Pm;ec@ Manager1 INFTECH | BUSIMP implermentation and upgrades, PC deploymentand the ke, budget constraints. related exBErience needed. 741420081
i > i by 1T staf and i (s by Diitiesiand re dard with somie variation; displays understanding of
{defining proj ificath o g feasibility and needs/impact [rotes; provesses and procedures. Performs moderately complex problem soluing
ASSEESMERNLS. Devehps detafied praject plsns and manages all implementation |with assistance snd guidance in understahding and applying company policies
Conrdinates all aspect i nali jon sy pecific proj from B | 1 T, proj ki ing change | and p B5 degree orequivalent expetience relevant to functionalarea,
. inftiation to delivery, Prijeets often involve netwiork, sérver, or software wntru! process; testing, documsntation; training and un»txme delivery within ITypically 2 yesrs.of project managément; product design or related experience
149201 Project Manager 2 UNFTECH 1BUSIMP . 1IC2 implementation and upgrades, PC deploymerit and the fike. budget constraints. needed. FiA{20067
Covrginates work performed by T staff dod intemal custamersipanners by
defining project specifications, performing feasibility and iDuties and tasks are varied and tex utitizing ind dent judgment. Fully
) project plans and manages all implersentation | campetent in own area of expertise, May have project lead rle and i
Coordinates @l dspecte of intErral iriformation system-spedific projects from Epmc&sses ircluding resagrce allac&mon pmg,ress tracking, mam(ormg change lower level personnel. BS degree or eqiivalerit e ! tofinitional
vt delivery. Projects oftend testing, o ing and: on-ti i area, Typically 5 years of project mandgement; product design or related
14930}"iject Managers | INFTECH  (BUSIVMP < UC3 implerentation and upgrades, PC deploymint and the like. budeet constraints. experignce ngeded, 71j2008¢
Coordinates work p 1 by 1T staffand i foust /b by
defiring pro;ect specrficatmns, perforing feasibility and needs/impart Wiark i8 Hian-reutine did very complex, nvolving the apiplication of advanced
iled project plans.and manages all i ot hnical/business gkills in'area of spiecialization. (gading contributer indiidually
Coordinates all aspects of Internal iInformation systemsspecifie projects from processes including resouree atlocation; progress tracking, monitoring change angd as @ tearm member, providing direction and mentoring vo others. BS or NS
| . initiation W delivery. Projects often involve network, Server, orsaftivare coniral process; testing, decurnentation, training s ondtinie deliveny within degree or eguivalent experience relevant 1o funttional ared. Typically seven years: .
14540 Project ‘r\gﬂgﬁg_em NFTECH LQUSUVIP JicA zmpleme_nﬁa_ i aﬂi_ up ades, PO deglty_vywm and the ke, bud_glw_sg_ CONSLraints. of praject managerment, produit design or related expetience needed: 32006
Coordinates Wwork perfarimed By IT staff 9 iiternal cusiomensipannen by Provite ieadershkp and expertise in the development of new
defining project specifications; performing feasibility and fi i esses, frequently operating at the leading edze of
assassments. Develops detailed pro;ect plansand manages all iraplernentation technologv. Recommends and justifies major changes toexisting -
Cestards il s fiternal i tior pecitic projects fiin including r 3t v E tracking; momtormg change - {products/ BS @iy tS:d oreguivalent experienice relevant
] intiation ro dellvery. Projectsyoften i ik, Rerver, or testing, farg trainingand it Y within 1o functional areg, Ten ormore years of project ranagement, product design or
TS50 Project INETECH C{BUsP | lics mplemerntation and ur_{&ﬁsdas, FC deployment and the fike. budget ccmstra‘mtsi related sxperisnce needed, FHAfE006
Leads a specialized srea whichinay have diverse functional glements.
pharsand di i nrojeet budgets: itorsthe:  [Frequently interaets with supervisors andfor functions! peer group managers:
project from initiation throtgh delwery, :merfacmg Wwith “iteras) custorner®or |Gy Interact with sendor managément. Dertid I hipand people
N | {Organizes project T it ‘managementskills, $tri7ng communication skills, anaiytical sidlls, thorough
Marages peaple wha lead internalinformation system-specific projects. Projects mterdepartmentat rieetings and communitation ensuritg compietmn wf the undenstandmg af product developiment and product manageémerit. BS degree of
are aften ¢ inal and involve network; server; or profect on'schedule and within budget constraints: Selects; devel and 1 to:fi ares. Typically one year of project
15020 Project Mgmy Manigger INFTECH. - IBUSINP RT3 implementation ancl“ppgmdes, PC deployment and the Il?.e. evaiuates personnel toensure the ﬁfﬁﬁf&?&. operation oi fhe function. |managernent E rouek de dassgn orrelaved experisncs eeded, FI2006
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15030/ Project Mgmt Snir Manager

IMETECH

BUSInE

Dversees plans and divects schedules as wall as prajeci bisdgats: Momtors thie

wianages and controfs activities i multi-functions sreas of sections. - Ensurss
appropriate dperational planning is effectively executad to'meet Corporite
pecificati Demonstrated leadership and people management skills. Strong

projest fromvinitiation through defivery, interfacing with % or

departiment perscnnei Cganizes praject ac.twmes thiat gy entait

(communication skifls, analytical skills, thorotigh understanding of produet

U

and product B5 o M5 degree or equivalent

" 4 4 1
ot the

i 1

Project:

Manages people who lead internal tion systern-specific
areoften croggfunctivnaland involve network, sever, orsoftware

imiplementation and upgrades, PC deployiment and the like:

and ng

project onscheduleand withinbudget constraints,. Selects, develops, and
avalifates personnel to ensure the efficient aperation of the function:

experrenca refeyant to functional area. Typically foiie years of project
ranagement, prodoct design or relatéd experience needed.
e

{2006

INETECH  [BUSINMP [md

{gre-often cross-functional and involve network, server, or software

Manages people who lead intemal information syster-specific projects: Projects

limplementation and upgrades, PC deployment and the fike:

15040  Project Memt Director

EManagss ;Seople whio lead internal information system-speciiic projects. Projects
are often crossfunctional and invoive netwark, server, of software

{project-on

Oversees plans and dirscts schedules s well as sroject budgers, Monitors the
priject fram inftiation t gh delivery; § ing with custs T or
{department parsonnel. Organizes project activities that may entail

interdepartmental meetings and communication ensuring completion of the
¢

strategic objectives: Reguilarly interacts across Tuhctional areas with senior
FidniagEmEnt o exerutives ta ensiire umt obxechves A metA Ab:lxw o mﬂuence
thinking or gain of otk it

leadershig and peoplemanagement skills, ‘Strong communication skifis,

analytical skifls; thorough understanding of product developrment and product

PO "

and withity budget i elects; d

1. BSor M5 degree orequivalent experience relevant to functional
sren, Typically is of project managerent, prodiict desigr or refated
: e

7/1/2008

iy g o .

wellas project budgets. Mo he

‘wchﬁtﬁemmmatmnthmugh delivery; interfacing with mtarnai customer” or
el 1 Toject activities that

subotdinate managers: Interacts intermatly and externatly with executive
management, providing negotiation of difficuit matters to influence: poficy.
Functional expertise and broad company knowledge. Démonstrated leadership
and peaple management skills. Strong communication skills, analytical skills,

intardepurtmental meetings and communication ensuring completion of the
project of schediile and within budget canstraints. Selécts, develops, and
i personnel to ensure the efficient aperation.of the function.

thorough understanding of product developiment and product managenient. BS
or MS'degresor equivalent experience relevant to functional srea. Eight or'mcre
years of project management, pmduct des:gn ar reiatsd exper;em:e needsd‘

. 7/1!20(}6§

26160 Internal Customer Tech Support 44T

INETECH

EUsSLIPP

ing grotips.

15050 Profect Megmt Snr Director INFTECH EBUS!MP L implementation and ug_g“r_agis, PC deploymentan and the ke, :
i = rodictine- pmvré%zgg}hgﬁes&pm{o internalemploveas andier diradtiv witl nmemaf}ek%—ernaiehemﬁ andones oo yesrs expaﬂemeﬂ;:rw&d»@ :
oUtsourting custoirers. Solve common: User prablems such: 46 'Ermalt problems | fusersupport of [N PCAWIRdOWS netwiark ctistom business apphications
Aga memberof this fast-paced; Jeading edge datebase/applications company, - [and functionality questions ‘Network printer problems{stopping/stariing queue; |preferred. Experience with Microsoft Windows and NS Office anplications,
ok with the team to deliver real time 2857 enterpriseswide technical support’ | usage] “Data Communication/Networking troubleshonting ‘Remote network [specifically EXCEL, Word, PowerPoint, and Electronic Mal préferved. Ability to
for internal and/or external Cstomers: This includes, But s not imited tor Uker | Hdial in sccess-PPP and Serisl 'PC configuration and netivork i ion Orach aworking k dedge of sssighed company products; infémct effectively
support of business spplications, troubleshooting of te P and B e laptop support. Assist i providing information and supportto |with othier tuchnical and rion-techinical resoiiress, snd quickly establisk
2‘6149‘ Internal Customer Tech 247 INFTECH TEusupr: hicz acting 4% 7 faon between custonien and rssolving Eroups. compatiy field personnel regarding pmviousily reported itemsand (esalutiags.m comfortable and effective working relationships. Demonstrate ability woanabize 8/2871997
provide and applyreal thvie solutions inthe areas of "Email prablemy and ;
furicti i terast printey prablems (stopping/starting yuete,
Asamernberof this fast-paced; leading edge databaséfapphications campany, tsage) 'Date Communication/Networking traubleshooting 'Remiste network g "
work with the team todeliver real time: 2457 enterpri el ical support. [dialir 1:Seriat "PCoonfigurati & guration “(racle duth varied and complex; needing independent judgment; May have
for imternaland/or externalcstomens. Thisincludes, butis not imited voruser  |Baseimge laptop support nnovate snd document new methods and Toroiestiead role. Prefer five years of related expeiience Th a meditin Yo lirge
| f busin tications; shooting ¢f technical problems and protedures as needed. Verify procedires are being followed and notify proper: - jnetwork distributed and environment and a BS in Computer Scignce
k Ze15ainternal Custormer Tech Support R ] Yacting as 2 laisan between customers and resolving groups. resource if they are not in compliance, Lesdfmentorina team environment. /171999
e S it s , = : TS A ) T T o s P e P
provide and apply real tirme salutions in “Efriail probl o
functionality questions ‘Metwork printer problemsf; ing/startin
s amember of this fastipaced, leading edge database/applivations company, usage) 'Data Communication/Networking troubleshooting “Remuate network Leading comributor individually and a5 a tearm member; providing divsetion-ahil
Wwerk with the team to deliver resl time 2457 enterprise-wide technical sUppart | 1dis!in dccess-PPP and Serial PO configuration and netiverk configuration *Dracle mentoring to others, Waork i utine and very invalving the
forinternatand/orexternal customers. This includes, butis not imited toouser . |Base image laptop support. Innovateand document new methads and application of aivenced technical/business skills i area of specialization, Prefer
| suppart of business spplications, troubleshooting of techinical problemms and (protedines ssnebded, Venrfy procedures are being followsd gnd notily propet | [ightyearsof related experiencsing i to large kdistributed and
I {rescurde i they are not incompiiance. May determine methods and procedures |compiiting environment with-a BSin Computer Scienneor related field. 94371958
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- mlﬂgﬂatahase Administratar 11T

INFTECH

ok with a world dass team to provide enterpriseswide, Oracle Database

Adrinistration suppont for production systems and provide DBA Sericesto
application development teams, including database design, dutabase generation, [Support Development and Production by learing the operaticn and
codmg, and database production suppors. Provide DBA support with a high
of clstanmer service, Finii

-

exporiise, and Provide accurate |database tonsistency, Tuneand reorganize.d Enforce stand

maintenarice of the Oracle Database. ‘Monitor database performance and snsure

Wierk e

f

and creative i userp
mtemducﬂvity.

i Develop sedpts and stored g utomate database activities. Suppon

gers and deveiggmen_g{gmducﬁon operations.

g with sigsistance and guidance in
understanding and sppldng company policies and provedures: BS degreeor
e&‘uivazenrih Computer Selence or refated technical fleld.

A P

Wark with s world class teamito pravide enterprise-wide, QOracle Database |Provide Development and Pr upport for Thisincludes
Adrministration support for production systems and provide DBA i ] g primary database storage structures; designing and creating prifrary
Tapplication developimery teaims, including database dexign, database generation, | nbjects ' odifying database strldtiureas for

cading, and datebase production support, Provide DBA support with a high performance; monitoring and optimizing p planning
customcr service, technical expertise, and timelingss. Provide accurate for hackup and recoveryiofthe darabase' allocating aystem storage and planning

Duties and tasks are standard with some variation. Completes: own role targely
independently within defined pelicies and protedures, 3 years of experisncs
supporting relational databases a5 & DRA, with multiple distributed relational
DBSM*s or & depthyand focus in Oracle and related tools. Fxposure and practics
atusing the BEIMS 1 optimize performarice of large databases for enterprise use

5 N

user 3 p

§i probl f tnod natiire to ensure user [ future storage needs;and crsat) i seripts and programs to

g ithan organization with a:key 24 X7 reliance onits

1/1/1980

S0B20|Database Adrrinistrater 24T JIMFTECH DICE e gpmdu ALY, develol f ‘and maur:mn env:ranments. ’ |database is desicable. BS o equivialent desited. 1/1/1980
Work with s wwld class tear'to provide enterprise-wide; Oracle Datahase éatahasa storage Structimes, ﬂas!gnmg and creating pnman/ ob;am:x, madifymg o disties ave veried and lex utilizing i it judgment: May have
i ppott for production ant provide DB o jatat or g project lead role. 5'years of experience supporting relational databases as a DBA,
application develapmint tearms; Including database desxgn, database generation; T docurmentation, designing interfares; datahase ohg':cts, and crsating plans. with miitiple disthbuted relational DESM*s o¢ 4. depthand fot:us in Oracle dnd
coding; and database production support. Provide DBA support with a high Monitor and optimize p of the datat ‘plan for:backup and refated tools: B; andg tee at using tf
degree.of customer servics; Yechmeal it Hrneliness, Provid 20 b i wsternstoragesand plarcfuture storage . Joflarge detabases for enterprise use s preferred Exp
and creative salutions to user problems. of modeérate natiire (o ensizre Gser nerds. Create database-related stfipts afid programs 16 support develtprient - * forganization withia key. 24 X 7 reli anits d
50830 Database Administrator 34T INFTECH productivity. and production erwironments. Research, evaluate, design; test, recommeni, and| qualent desn'ed 3/1/19801
‘Wirk with a world class teans to provide enterprise-wide, Orpcle Database mientoring 1o others Work is nonarautme arid very comples, nvolving the
Adrainistration support for production systems and provide DBA servicesta lapplication of advanded technical/Biisingss skills in area of spedalization. ¥ years
application developrent tearns, including database design, database generation, of experience supporting relational databases as a DBA, with multiple digtributed
coding, and database produstion support. Provide DB supportwith & high A d Senior Datshase Adwinistrator, you greinstrommental in regsegrching, relaticngl DBIVTS ora depth and fotusin Oradle and related tools. Sugtess &t
dégres of customer service, technical enpertise, and timelinels. Provide dcetirate | evaluating, desighing, testing, recommending, and platning implementatibn 6f - 1Using the DBMS 1o ptimize pérforminde of large datsbases for enterpriss use s
and. creative solutions to user problems of moderste nature to ensure user TewW. vers‘xons of Gracle da!ab&se and database tools: May actas.y team fead greatly preferred. Experience with at organization with a key 24 X7 reliance on
S0B40| Database Administratar 44T CHNFTECH Iy, e dug ddtabase innplerhentations and oy systern operation and raainte database is desirable. BS oF eguivalent desired. 1f1/1980
Witk With & wotld ¢ass team 16 provide enterprise<wide, Oracle Databise Acknowledged authorty within the Corporation. Provides leadel:ship and
Administration sppport for productinn systems and provide DBA services o | expertise in thedevelopment of new products/services/processes, fraquently
Bpplication develapmgnt teams, Incliding database design, database generation, A8 an Omdcle Database Administater Gur, wWork with leading edge technalogy - opsrating at the eading edge’ oF techinology. Prove siiccessiul experiante
coding, and database production support.  Provide DEA support with-a high providing Je ip and-exp researching, evaluating, designing, testing, supfiorting L 35 a DBA, with multiple distribiited relational
degresof customer seyvice, techinical expertise, and timeliness. Provide i planning implermantation of new versions of Oradle |DBSM*s oy depth and facus in Oracle and related tools, Biperiencs with 3
and cieative solutiony 16 Uskr problemms of moderate nature o ensure user ditabase and database tools. Mag act 48 s teamfead diving databiike arganizationwith a'key 24 X7 reliance o Tts database js desirable. BSior
50850 Adrninistrator S4T !INFTECH ocs s groductivi : m&ntationg and for systes ﬂger@tion ang raaintenance. g fent desired. 6/1/1996
G inates the dally activities of o work group, setting priorities to engure task
wmpletion Proviges Yetbnical/functional leadership s well as first fine
Lgad mall teamn maintaining andfor i ing software proj ar i but doesnot have hireffire atthority. Interacts deily with staff.
IWork with @world class tesm 1o develop, implernem, snd supporteuttingedge  Isupporrsystem{s). Defines; docurments and mangges scope and masnage daily s/ or funevionsl peey gmups inthe prusentat:on of factual informaticn. Good
FEOLIONT Supetvisor HNFTECH (GENIT M [Oradle tec__hnolm{%};. activities of staff. k“ : it The rel fi reg important. BAJBS degree’s /171939
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teads a specialized avea which may have diverse functional elements. Frequently
interacts with supervisors and/or funétional peer group managers. May interact
. WA ? intaining and/or impl i it project{sfand/or  jwitt ior' B L I leadership skills. Detaited led
|Work with a'world class tearn to develop, irplement, and supportcutting edge . - finternal systems. Defines, documents and manages scups, expectations, several applications withina business srea needed. BA/BS degree and relevant
75020 41 Manager {NFTECH  [GENIT R Oracle technology. implementation approach; deliverables dnd acceptance testing criteria; experience. 1/1/1980
M and ¢ Is:activities in mmuaki | areas or
g appropriate operationdl planning is effectively sxecuted to meet Corporate
Manages'a team supporting and/er implementing seftware project{s} and/or specifications. Successful track record in-applications tmplementation-and asa
Work with a world class team to develop, implement, and support-cutting i {5y Defines; d -and manages scope, expectations, manager. Expert knowledge of all applications within a business area; plus some
JS030HT Snr Manager INFYECH.  |GENIT 2 | Oracle technology. Cimplementation approdch, deliverables and accaptance testing critera. {knowledge of other applications: BA/BS deg{ee preferred. 1/ 171980
Assists in the development of short, mediar, and long tere plansto-achieve
tManages teaﬁ:s supperting and/er implementing multi-functional and/or multl- {strategic objactives. Regulary intéradts dcross funétiohal ateas With senior
i projects and/ Defines, dot d cope, or ives i unit objectives are met, Ability to influence
expactations; implementation approach; deliverables and scceptance testing thinking or gain Stceptance of others in‘sensitive situations: Sutcesstul tragk
Work with & world class team to develop, mplement, and support catting édge  [eriteria. Devalops and manages &n effective fisk ritigation strategy foir'the récordasa Detailed Knowledge of fechnical and busi ptsofa
75840017 Pirector INFTECH ~ [GENIT g Giracle technology. ‘pr?i‘e‘f}ﬁ. numberof related applications areas. BA/BS degres preferred. 1/1/1980
> Directsand ensure il ionof operational policies through
Manages teams supporting and/or imptementing large and/or complex multi- |subordinate ranagers interacts internally and externally with exeeutive
i functional and/er multi-losation projécts and/or svstenms, Defines; dotuments managemment involving negotiation of difficult matters to influence policy.
and manage: { frmpt ion approach, deliverablesiand - {Functional expertise and broad company knpwledge. Successful track record in
Wark with.a world class team P, il , and support ing edge o ing criterda. I ps and mishages an effective sk mitigation th FHIEHEER kriowledge of teckinical and busingss
Z50504T Snr Director HNFTECH - 1BENIT B Oracletechnology: strategy for the project(sh. concepts 6f a number of related applications-areas, BA/BS d%é_eemmﬁermd b 1/1980) ‘
Create the division strategy for supporting and/or implementing large and/or
- complex multi-functional and/ermultilocation profects and/or sy Lead
division 1w define, document and mapsge scope; expectation; rnplermentation  [Assists inthe ¢réation ot division strstegy dnd consults with senicrr
Work with a world class team to develop, implernent, and support cutting edge  fapproach, défiverables andacceptance testing criteria. Developand an  finprovidi tion growth and i i a
.. 150600 VP [NFTECH - [GENIT e Oracle technology, effective risk mitigation strategy forthe project(s). consistent approach of aiganizationsl policies and procedires;
ABCIOUT SVP linFrECH |GENIT M7 WMo Deseriptions at thisjevel a i3 m?j:h{}gg%
© iMonitorthe fundamentsl server/network capacity. Determine the
schiaracteristics of & problem and gither resolve the problem immedistely and/or TWorkinvelves same problem selving with sssistance:and guidance in
Define, design, and implernent network commimications and solutions withina  ‘record, escalate, and trackthe problem through toclosure and tothe understanding and applying company policies and procedures. BSH CoMpuUter
756101 System Aamiristrator 1+47 INFTECH {DCS e {ast-paced, leading edge database/abplicatmns company. custormerys satisfaction. Scignce or related figld. 1/1/19é0
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F5620)|

e fast-paced, Jeading edge

Diefirie, design, and implement network conumirications and solutions within 2
fapplicatip Pany.

rrend analysis and mansge the server/netwark capecity.

Reactio poter\ual probilétns Using attomation, scheduling; and monitoring tool
~escalating tomanagement where appropriste. Participate in eonfiguration-armd
implerient technical solutions to'énhance and/or troubleshoot the system.

| Responsible for suppart doeumentation bs well,

and tagks are d with sorme varfation. Completes own role largely

independently within defined polidies ant procedures, 2-9 yvesrs of related
experienice in a mediim Yo large network distributed and compriting
environment. BS in Computer Scignce or _gl_ated field.

ParfErT ps:rfarmance Trend analyEs and manage the sewef/neth:rk capacnty

75640 System Administrator 44T

75650 system Adiinistrator 54T

75920

75930

Define, design, and im k nications and solutions withina
iy ica - ifastpaced, leading sdge database/dpplications cotpany. -

Deﬁne* design, and implernent network communicaﬁcns and solitions within's

teatn leader role for developing Svstem Administrators.

aRTtarng; testing; and servicing. Approves Setion reguesty and specifies

0 F)

and impl ical sof ob dutie ied and complex utifizing independent judgment. May have
Difine; design, andimplement netwark cormunisations and solutions within & 'and/cr tmub‘eshoot the systerr. Work with others o defing, wma‘lnate veridor {project jead rale. 5 years of related experience in'a maditin 1o Kige petwirk
75830 SyEtern Administrator 39T fast-paced, Jaating eﬁé’s database/apr i igurchame needs.. Responsibie fnrsuﬁm dommnmam aswell, distributed and g envi BSin Coing j of related fisld
i the p . and reliability of the system. Manage the load
ccnﬁgurataons of & central data communication provessor and make
for purck of upgrade of data networks. Coordinate |Leading contributor individually and a8 a team ber, providing direction and
terminal vrders and cable'§ fon;, netwiprk systen g irig, upgrading; | mentoring te others. Worl is non-routing and very complex, involving the

application of advanced techical/business skills in aréa of spedialization. Eight

P tegodi d places orders with carriers. May play

& ihie for g 1 implementing system enk that will
irmprove the perfarmmance and reliability of the system. Manage the load
configirations of a central data communication processor and make
recommendations for purchase or upgrade of data networks. Works on
significant and unigueissues where analysis of situations or data‘consists of an

evaluatu:m of intangi ibles.

of related experience ina mediumto large network distributed and

coripuling enviroriment. BS in Comiputer Seisnce of related field.

Iredividual should Hold at least ten years of related experience in 3 mediumta
jarge network distributid and computing environment. dividial shouid hold a
BS i Coimiputer Science.or related field,

necessary, Escalate r:!r&nt prabiems according to established procedures,
Mandge the fietwork Using network management tools, analyis network

Duties and tasksar ith soine variation. Completes own ol laigely

performal 4 discy kent tits with senior figtwarking
As part of the Network Services tear within Oraele”s Global Information speciaiiste, Analyre network performance toensure adequate baadwidth for
Tethnlogy organization, yoii will b resm}hgxbie forihe deimery of IT services 16, {bisiness naed& Recomimend enhidncéments to the netWork i nid
Cracie?s businesse: i hiese i and o WOTK ARG Troublest %

probﬁems on the campus net‘work remme {ecations ant countrpinge siea

independently within defined polidies and procedures. 2 years relevant
Experience anid degreefdiploridin computer scidnee or 1T disipiie.

Hetwatk/Telecom Systems Analist 2T

Hetwork/ Telesorm Systems Analyst 347

75940 | Network/Telecom Systems Aralyst 44T

CONFIDENTIAL

delivery of network infrastructure.

s part of the Ngtwork Servicesteam within Oracle*s-Globat information

PHECRENATY, Escaizﬂe ci:ent pmbtgms abcarding to established procedures.

Technologyorganization, you will be responsible delivery of T fces it

Manage the ssing T tools, analyze network
iberformance sid recorimend Betwork shhancements. Analvie network
oer toensiread bandwidth for Business heeds: &

stwork i and with msnagement sgresment

antianice proactive network management tooh set. Troutleshoot nétwork

{Dracle®s Businesses worldwie, these servitei indude the management nd
g delivery of network infrastrugture,

A part of the Netwrk Services team within Odacie*s Global information

pmblerns o the TIPS netwark remom focstmns snd ccumryw ide area

and supphers a4s ecessary - ang recemmend f ;mptemem changes to procedufes

i A ¥

r.:md pramces. Escalate clignit problems actording i but

" i )y

Job duties gre varied and otnplex. nesding independent juggment, Mgy Haue

1 % ¥ AT

project lead role: 5 year orkBip and ip i
computer soience or 1T discipline.

inthe p Manage the using

naragement tools, snalyze etk perfermance and recommentd S implement

ingcontributor individialiy and a5 a tesm migmber, providing dirgction and
memormg i u‘(hers Work i& nan-routing and ey complex; Involving the

it

togy organization, you withbe ible for the defi 1T i

kent network perform toensure adequate

iness skills inarea of specislization, 8 yesrs

Dracle*s businesses worldwide; these services Inglude the management and

INFTECH:  INETSERV: |

delizery af netwsrk infrastridting

bandwidth for business needs - and implernentchanges as appropriste. Working | reievant work sxperiencs atd degree/diplotha T computer sdence or T
tlosely with ‘global’ network team / development reno ehbarcsmerits to- | discipline:

oo O~
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and supphens 85 netsssary ~antd recommend Fimplement changes to procedurss
and practices. Escalate dlient problems scconding to established procedures but
exerdising judgrment in the process. Manage the network using network Provide teadership and expertisein b ¥
As pary oF thi Network Sérvites teant within Orieie™s Global information management tool rigtwark perf .8 rid / implement [frequently operating at thi leading edge of technolagy. Recomm&nd and justify
Technology organization, you will be responsible for the delivery of IT ¥, ¥ performance to ensure adequate major changes to existing internal systems. BSor MS degree oreguivalent
COracle™s businesses woridwide, these services inclide the managément ard baidwidth for busmass nigeds - and irplement changes as appmpnate. Warking jexpensnce relevant to funttional area. Ten or More Vears of refated experience
75850 NaMmrmglecmm Systerne Analyst 54T iCh l&e very of network infrastructure. closely with ‘global’ i team /- development v to Jrecowin d . : B/ 172004
_iDuties-and task § with sorme Completes own role largely
independently within defined policies and pmc&dures. Ky skills and abilites
tinclude coaching, influencing, facilitation, p
] 3 AEsists in execuling seturity controls to prevent huckers frominfiltrating development; analysis, and problemssiving, - Abifivy te travalias necessary, ]
?Slg_mﬁﬂﬁ ity I INFTECH  TRISK jiez mpany information or jeopardizing Mirnérce Nrograims. Assists in r&se@mhiqqg efforts to, secufity Preferred 2 yedars relovint experience and BA/BS degree. 6/1/2001]
Researches sttermipted efforts to compromise security protacols; Malntaing
ecurity for route d switches: Adiministers security policies to control
StCes WMaintains the cornpany®s firewall, Uses applitable sncryption
rethads: Provides information to management regarding the negative i
. Exgutes security controls to-prevent hackers frominfiltrating pany the busi ised by theft, “tion, atteration or dental of access to Job-duties are varied and complex; independent judgment needed. May have
- TBI300T security Analyst 3 SINFTECH  [RISK 1c3 formationor lopardiving e-cormrierce programs. riformation. i {project lead rolei “Prefer §yeats relevant experience and BA/BY degree. | B/1/20
 Researches attempiad efforts to i Tty paintaing
|security systams for routers snd switches. Adrinisters security policies to contral
acoess toisy Malritains the o Fi firewall. Uses apphcable encryption [Leading contributer individualty and feaiy direction and
rethods. Provides iInformation to managément regarding the negative impactonmentoring toiothers. Work is nonsroutineand very ccmplex Invoivingthe
EManiites security controls 16 prevent hatkes froni infiltrating company This Busiress caused by theft, destruction, alteration or denial of accessto applivation of advanced technical/business skils In area of specialization.  Prefer
TELABHT Security Analyst 4 INFTECH [RISK ica information or jeopardizing ecommerce programs. tion. & yerr experience and BA/BS depree. . &/142001
Researches attemptediefforts to comprcm:se security protocols: Matstaing
ecurity systems for routers and switch ecurity policie i Provide leadership and sxpertise in evaluating and developing complex business
FECERS T 5ystems. Maintaing the company’s firewall. Uses apphicable encryption: jproblerns, frequently operating st the jeading sdgeof technology: Recommends
fmethods. Provides info ian tormgnagement the niegative ithipact onjand jistifies major chianged Yo édsting sutomated systems. B85 or M3 degreear
Exgcotes security control 1o prevent hackers from infiliating e busi auised by thef on; ordenial of aceess to equivalent experience relevant fo functional ares, Elght ormore years of related -
FELRGIT Security Analyit s INETECH . JRISK s Information oF BOpRrdiEing e LOMMErse prograims. infarmiation; experience recomimiended. 12001
Wark involves some problem solving with 3ssistance and guidance in
Wark with. Gracle®s worid <la hnolog fmplernent, ar t iAsa bet-of thell fzation, provide testing and basic analysis of undérstanding and apply'us it BSor vl
TE510] Programmer Anglyst 1T UINETECH  TECH icL situations/data that suppart Oracle*sstandard infrastruciure systems: - 6/1/1996
Asa af the 1T org is1 with the design, loprmient, Duties and tasks are standard with some variation. Completes own role largely
Work with Oracie™s world class technology to develop, irmplernent, and support imodifications, debugging, and evaluation of nrograrms for use in internal systems lindependently within defined poficies snd procedures, BS'or eguivslent
Programmer Analyst 24T NFTECH  TTECH ficz Urade*s global infrastructure. within a specific funiction area. eXpEriEnce Th programning on enterpri_ie OF depanm;qgsemm or systems. 1/143880
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ber of the IT organization, assist with-th b i i i
pirogrars und formulate togic for new tomplexinternal systems, Prepare
flowcharting; perform coding, and test/det Deévelap conversion ob-diuties are vatied and wtiliing ind dent j fay have
Wiork with Oracie s worid class teehinology to develop, implement, and support.  jand system implementation plans. Recormend changes to development, profect lead rote. BS or squivalent experience in programming onenterpriseor
i 76530[3Programmer Analyst 347 METECE - [TECH ji= Oracte®s global infrastiucture. Fnaintenarice, and system standards. :éepartment servers or systems. 17174880
1Asa member of the 1T orgamzatmn ‘assist with the analyze of existing complex. - jLeading contributar individualty and 4s a teamn b fiding direction and
{ovograms and formulate logle ‘mentoring to others. Work Is nonsrautine and very comgles; involving the
flowcharting; perform coding, ahd test/debug pregrams, Devaloip conversion appkaahan of advanced technical/business skilis in area of specialization. BS or
Work with Oracle*s-world ¢lass technology to develog, impl and supp land systern impl ton plans. R todevel %, lent experience in prog ing onenterpriseor department servers or
7534&?_Fimgramm¢x§ Anglyst 4T SNFTECH (TECH ic4 |Oracle*s global infrastructiire, {maintenanes, and syster standards, systems, 17171980
As.a member ot the 1T grganization; lead the design, development, madification;: [Provide leadership and expertise i sxtremesly complex intermal syitems;
debugging; and evaludtion programs for extrermely compleéx internal systerms: frequantly operating st the leading edge of tedhnblogy. Recommend and justify
Frovide expertise to analyze existing programs or formulate logic for new maforchanges to existing Internal systerns. BS ar'MS degree or equivalent
: Wtk with Ofade®s wird tlass technology to devalon; Tmpleniant and suppert | finternal systeins. Develop conversion and system implementation plans. experience relevant to functionalares. Ten or miare years of related sxperience
76550 Programmer Analyst 51T INETECH  [TECH s Oracle*s global infrastruture; Recommend changes to development, maintenance; and sgstem standards recommendad. 1/1/1980]
' aridensure maxintm efficiensy Withe useoi those applications: Respmé o
requests for support by Users, Testand coordinate testing of new releases of
‘Oracie Applications: Log bugs against spplications-and folfow tip with 1T and
Devetopment. Mamtor future applications releases. Traimusersonfegturesof  [Work Tvolvas some problem solving with assistancs snd guidance
1 fitati sponsibilities b i af user. divig and applying poticiesand p 5. BSor eglivalent
. e g partof the F-Business Sulte successstony. Work wi iR prting i users at Deta Center meatings, user experience in programming onenterprise ordeparunent Servers or systerns with
IBEL0 Systems Ahalyst 14T INFTECH  10CS [l technology to develtg, irnplerment, dnd support Oracle™s global infrastrictire. 3t quarter end and whenevernecessafy Carya pager A J_?- 2iyearexperience. tf1/1980
and ensurs maximum eﬁlcuency it the use of thase appb:aﬂans, Raspond'to
f upport by . Test g of new
Oracle-Applications. Leg Bugs sgainstapplications and follow up with 1T and Duties and tasks are standard with some vatiation. Complétes ovwnrolelargely
£ Mionitor future applicstic | Traih users on i A deritly within defined and procedures, 24 years of related
. apph:atrons. Maintain applications responsibilities based ornwork group of user. experience in @ medim to large network distribited end computing
‘Beg partof the E-Busingss Sul v Work with G *oworld class  [Actas repdrting 7 at i i user” eniironmient. 85 or i experience in on enterprise o
75629! INFTECH 1Dy :!CZ ‘techna_}‘gmf E?,?;L?& lgi | gobai ‘“ffﬁiﬁiﬁ.m‘“‘fe' ‘meetir_:‘% 5 guan m:v* an‘ﬂ' n o : s$ﬁ Carw" g ager during \department sarvers or systers, 141/ 198D
the technisa! i global implemerntation
internally. The maln responsibilities may include: Manage-altatpécts.of nternal .
projectsand ywith the tearns onstatus; issues Dutiesand tasks are standard with some varation, Completes own role largely
and commbnications. Define business spedifications with the internal user ndependently withindefingd policies and prosedures. 2-4 years of related
] = ity for-the global depl # theapplication, Define and drive experisnce ing medivm ol distrik dand computing
1BE 2 part of the 4 Busmeﬁs Sulte suceesy story. ek with Drsgle s warld elasy husiness spectfications for product and component intepration points. Map envicorment: BS or equivalent experien i on anterprise o
=0 INFTECH Lt&m“& o] technol rnent; dnd suppor o plobal infrastructure., i&:&gﬁéﬁppﬁmﬁon functionality 1o gl?mbﬁémj business specifications: department Srévstems. 1171980
lthe icalifunctional global Giracle®s applications
internaliv. Thema Manage sl aspects of internal Heading contrbutor individusity and 833 tear i ctign-anid
deployment projects and work dasely mth the internal teams on status, issies.  Imentoring o athers. Work 1S non-routing and very cormplex, involving the
arid corrnunications. Define business specifications: with the internaluser apphication of advanced technical/businesy skillein sres of specialization.
comtninity for the globat d of theappli Defirie gnd drive Individual should hold at least sight vears of related experiende in 2 mediumts
Be apartof the BBusiness Stite success story.. Work with Oracle®s-world clesy: | business specifications fer preductand integration points, Map laige network distributed and computing environiment. BS or equivalent
B840 Systerns Analyst AT INETECH fhes i technology to develo, implement; and support Oracle™s glabal infrastructure.  [standard application functionality 1o globial/local business specifications. experience in programming on enterprise af department servers or systems: 141/1980
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internal téams on status, issues and il Define business
specifications with the internal user community for the global deployment of the
application. Defineand drive business spedifications for product and component . [Pravide leadership and experiise i extremely complek internal sisiems,
Integration points. Map standard application filnctionality to glokatfiocsl frequently operating at the leading edee of technology. Recormend and justify
Bisiess spedilcaaons. Manage produst gapy from business specifications to major changes to.existing internal systerny. BS or NS degree of equbiralent
Bea part.of the EBusiness Suite surcess story, Work-witn Oracle®s world.class:  |praducte ndfor business p change. Gather specifications and lexperience refevant to fiinctional area. Ten ormore years of related experience
76650 ‘sxstgms Analyst 5-T technolopy to develon; implement, and support Oracle®s global infrastructure, drivq_fg&gﬁﬂ«&stm #lobal perspective eross the e-Business Suite. Define recormended i
utilized inrésolving problems and making rautifie recommeandations. Follows
standard practices and procedures. Normally receives no instructions on routing
ok and general Instriction o DeW ASSIgRTHe s EXce pTiGal Eustomer sice
As part of thie Network Senvices tegm within Orade*s Global Information Waork with team te install, modify, test, and service Oracle™s data arid interpersonal skills. Strong wiitten:and verbal comrunization skills, Ability
Technology organization, you will e responsible | yofIT services ¢ erriinications network squiprment. Also involvestroubleshopting when oorganize, priortize, and mgnage moltple tasks Sirnultaneously; Team plaver:
.  Oracle™s businesses worldwitde, these sérvices include the mdnagément and problem indicated. Maintain records of equipment Fllure, downtime; and {Strong attention to detaill BASKS degrew or equivalent & yesrs of related
TI550 Net [Telecorn Sy T i T INFTECH INETSERY HCO delivery of network infrastructure. modifications to network equipment. ] experience. 1/1/1980
3 Works on assignn%ents that are cormplex i nature where considerable judgrment
and initiative are heeded in resolving problerms snd making recommendations.
May determine methods and procedures on newassignmentsand may provide
] Apply esrablished programs and procedures, manipulate controlsinaccordance  {puidance to team. Sttong customer geivics and ititerperdonal skills. Strofg
s part.of the Oracie®s Global ion T gy organi youwitlbe wi p i rup diagnosti detect machine malf writtien and verbal communication skills. Abitity to organize, prigritize, and
respotisible forserting up, coordingting, snd monitofing computersquipment  [and msnitar control parels; magnetic tage units; and other perinhisral frignage multiple tasks simultanecusly. Tean plaver. Strong attsntion 1o detail.
VSl@WlDigtVaServices Support Ad-T INFTECH JDES €0 within Cracle®s data cériters. sqiipment. Reg y-ob. d deviations fi dard perforinance. BAJES de&rw or gquivatent. 8 years of refated experience, 8/1/1959
AsTs manEger of the software enginesring division, you will apply your Leads s specialized arsa which imay have diverse finctional slements. Freguently
{ of software arch to sftware foprientt tasks i withi isors and/or functional peer group May i
{agsociated with develaping, debugging or designing sﬁfmare applications, with senior management. Demonsicated leadership and people tanagement
Gperating systems and databases sccording te provided design specifications. skitls. Strong communication skifls, analytical skifls, thorotgh Understanding of
Mapage a tearn that designs, devetops, troubleshoots and debugs soft Build ent within:an.existi i and fty product developmeant. BS degree orequivalent experignce relevant to functional
10028 Software Developrient Manager PRODEY TSWENG ~Im2 - | U fSuigEestimproveriients to the architectire, area. Typically one yesr of software enginesring or related sxperence,; 1/1/1980
Asarh ofthe softw ing youwill apply your Wanages and controls activities in multi-functional areas of sections. Ensures
Jknswisdge of software grchitecture to manage sofoware developmient tasks appropriate sperational plaiining is sffectively executed (o mset Corporate
agstciated wWith developing, debugging oF designing software spplications, spetifications. Démonstrated leadership and people mansgement skills. Strong
operating systernsand t ingto provided design specifications. communnication skitls, analytical skifls, thorough understanding of product
1M3nage # tearn that designs; devetops, troubleshiootyand debiugs software IBUE sRhanterments within amn existing software architecture and suggsst develapment. BS oF MS dégiee br squivalent experiarices relevant to furctionsal
10030 Software Developrient SnrManager PRODEV. *.:»WENG LI::M programs for databases, ap s, ¥oals; networks ete: p ments to the architecture, ares, 4.yeurs of software engineeriré& %g{g&ﬂpeﬂenc& 17171980
¥ e i w
strategicobjectives. Regularly interacts across fupietional sreas with senior
Agidirector of The software enginesnng division, Vourwill apply your extensive  [Maragement or executives 1o ensiive unit Dhjectives are wigt. SHIlty 1o nflusnice
£ iftware archi to e softivar p task thinki g orgatn wthers insensitive sttuations. Dermonsirated
with dies debugging or designingsoftware applications; leadership and people manggement skills. Strong comminication skills, analvarat |
aperating systemy and dutabases according to provided designspecifivations. . |skills, thorough und g of product developrment; B3 o MS degreé of
Manage 3 tearn that designs, develop: nd debugs Build ithinanexisting hitecture and future jeg ent experience refevant to-functional area. 7 yearsof software
10040, ﬁv_fﬂﬁam HnERt Dirscton PRODEV [SWENG [N4 prograrms for databases; applications, tools, networks éxe: g Ements i the arehiteetire, Fing or rélated expeifence. 1fLIIG80
subordinate mianagies fiterscts infernally and externally with executive
s a Sentor Director of the g g division; youwill applyy management invoiving negotiation of difficult matters to influsnce policy
exitenisive knowledge of software architectine Yo mianage software developnient Funitionai expertise and broatl company knowledge . Démpnstrated leadership
Jrasks associated with developing, debugging or designing pplications,. fand peop £ kifls. Strong 7 i, analytical skifls;
operating systems and databases sccording t currentand future design thorough understanding of produst developiment. BS or MS degree or equivalent
] Marage @ tedri that designg; develops, troubleshoots and debugs software spedifications. Build enhancements withinan existing software architecture and  [exXperience relevant to f l:area. 8 ormore years of softivar i i
PRODEV. |[SWENG |programs for databases, applications, tools, networks ete, ervision improwernents torthe architecture: or related experience, 1711980
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U iSoftware Developmunt Vi

Aga v ngineering division; youwwill apply your

Assists i the creation of division strategy and consults with senior management
inproviding direction Yo ensure:growth and financislsucoess Ensuresia

extensive knowledge of software architecture 1o oftware devel
i with-developing, debugging or designing soltwars applications,

{opsrating systems and databases according to turrent and future design

Build enhar isting software architecture and

specification within ar

Manage s team that desigins, develops, troubl fdebugs soft
SWENG  ihi6 programs for databases, applications; tobls, networks stc. o

enviston improvements to the architecture.

c‘ansisw t: izational policies and procedires: Demonstoited
leadership and people management skills. Strong communication. skilis, analytical
skills; thorough understanding of product development. BS'or M5 degres or
equivalent-experience relevant to functional area, Successful track record iy
isoftware engineering management or related experietice,

iifisEo]

A a rnemberof thie software ehgingering division, you will use bagic knowledge

o soft hitectire to perform tasks associated with developing, debugging
or-designing software apphications or operating systems according to provided
(design specifications. Bulld enhancements within an existing software

Work involves same problem solving with assistance and guidance in

understanding and applying company polidiesiand prosdsses, Gaining
ompetence in ownares and acguineg s higher levelunderstandingof role;

processes and procedures. BS degree or equivalent experience relevant to

10520 software Developer 2

wssqqscftware D 3

Dissign, deveiop, troubleshootand debug softwars programs for databases,
applications, tools, networks tc,

1/1980,

IGSSQ{SOYMMQ Developer s

10560 Software Developer - Architect

PRODEV ISWENG - HE1 archi netional area. -2 years of pravious software engineering or related experience.
As-a msrmber of the softwiare engineering division, you will apply basic to
intermediate knowledge of software architecture 1o perform software Diities and tasks are standard with somevariation; displays inderstanding of
deisloprisnt tasks associated with developing, debugging or designing softwars |roles, processes and procedures. Perforims moderatsly comiplex problem solving
applications or operating systems according to provided design specifications. - |withassistance and guidancs in understanding and applying company policies
] [Design, develop, trpubleshoor and debug softwars programs fordatabases; Build enliancements withinan existing software architecture and occasionally |and procedses, B85 degree or squivalent experience relevant to functional area 1
PRODEV -ISWENG: - HC2 applications; tools, networks ete, suggest improveiments to the architecture. D;g_arof software engiieering or related experience, 1f1/1880
As-atnernberof the softwire englneering division, you will assist in-defining and
g f i with ping, debugging or Dutiesand tasks arevaried and complex needing independent judgment. Fully
designing of software spplications or bperating systems, Provide technical competent i own ares of expertise. May have project fead ole and orsupenise
: |Design, develop; troubleshaot and debug soft p for datat § ki toother software devel pecify, design and implement rmadest: {lower level personnel. BS o MS degree oreguivalent experience relevant o
PRODEV. |SWENG - lapphications, tools, networks ete. changes toexisting software architecture to meet changing needs, functional ares. 4 years of software enginsering or related experiance, 1/1/1980
th rigiriesring division, youwill take an active role in {Work is o vary ihig th Heatian of ad e 1
the defintionand evolution of Standard practices and procedures. You wilthe technical/usiness skills inarea of Specialization. Leading ééntributir individually
responsith tning and foph riasks asseciated with the . landas & tearn member, providing direction and mentoring toothers. BS orMs
Design; develop troubleshoot and debug software programs for databases; developing: designing and debugiing of software applications orgperating degree orequivalent experience relevantito functional ares, 7 vedrs of softwing
¢ Developer 4 PRODEV fSwWERG s applications, tuols, netivorks étc, {systerns. engingering of related experience. 1/3/1980
A rmermber of the spfpware enginesring division; veu will take gn setiverole in
the definition-and evolutionof standard pradtices and procedires. Define Provide leadership and expertise in thedevelopment of new
necifications for dignificantinew projects and spedity, designand develog productsfservices/processes, frequently operating at the leading edge of
software dctording 1o thase specifications. You will perform professional techinology: Recomimends and justifies rnajor changes to-existing
Desigh, develop; troubleshoot and debug software programsfor databases; isoftware development task 1 with the developing, designing and productsfservices/processes: BSor M3 degree orequivalent experience refevant
PRODEY SWENG MWC. debugging of software applications or operating systems. 1o m‘%’wxmﬁfmg ar related experierice 11180
A A eraber 6f the software enginesring division, you will Yake an aciive role In
B inition and evolition i 3§ nd procediires. Suggestand © JAckncwiedged expert/professional within company andlor v nationally
sty roduct divections within approved dirsctions: Define responsibilities for - Land internationally. Provides leddershinin the develoiiment snid strategic
rewprof and specifies, designsand develops software according to'those direction of riew products, pracesses, fechnigues. Acts as primaryconsufiant on
] specifiiations. i ' g fid stretegio direction large projects that effect the arganization™s long term ohjsctives [ stratepy B3
(Design; develop, troubleshipotand debug software programs for databases, assaciated with the develaping, designing and debigging of software of M& degres or equivalent exXpériente relevant 16 funétional ares. 10 moreyéars
PRODEV. [SWENG.  |IC6 applications, toals, networks etc. {applications or operating systems: of seftware engineering erﬁyelatedrexpeghem:& 1341980
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Work Involves:some problem solving with assistance and guidance In
: As-a memberof the software engineefing division; you will develop software understanding and applying cotnpany policies dnd processes. Gaming
Andlyze, design develop, trovblestioot and debug software programs for ding 1o ided design specifications. Analyze sy pecifi and  fcomp and acquiring 2 higher level understanding of role,
commercial or and Uker applications. Writes code, completes programming and  |existing business processes dnd information systemns. Bulld enhancementsand  [processes and procedures. BS degree o enuivalent experience relsvant 1o
10710} Applications Develeper PRODEV  (SWENG -~ 1CY performs testing and debugging of spplications. resulve bugs. Build and execute uniytesss and unit test plans. jifuncti | area. -2 years of previous softWare engingering or related experience. 1ifise0
As & member of the soffwire engineering division; you will perform detailed
design based on provided high level design specifications. Assist insystem {Buties and tasks:are standard with ation; display of
planting, schedifing and implementation. Bulld enhiancements (including new  (roles, processes and procedures. Performs moderately complex problem selving |
Analyze, design develop, troubleshoot and debugsoftware programsfor product features) and resolve bugs. Build and execute unit test and unit test with and glitdanee in ding and applying company policies
comercial oF shd user apphsatinn& Wiites caide, campleteés programmingand ipﬁans. Review integration and regression test plans created by QA Interact with jand p 5. BS degree or equivalent experience relevant to functional area 1
. }Wg?‘zogAEpmatims Developer 2 PRODEV. ISWENG | Heath QA and-porting engmeermg abﬂut wroblems in the mde e rear of software engineering or related experisnce. § 1,"1[;353‘
design based on ;:rovided external specifications. Specify, design and implement
minor chianges toexisting software architecturs. Bulld highly complex
: enfian and resolve plex bugs. Bulld and e unit tests and unit
flans, fey prati regression test plan: by A« iPuties and tasks arevaried and needingind Judgmeant. Fully
Analyze, design develap, troubleshoot and debug software programs for with (1A and porting engineering a3 nedessary ta o‘:scuss minor changesio competent in-own srea of expertise; May have project laad roleand or supervise
commercial or end user applications. Writes code, completes programming and | product functionality and to ensure quality y across specfic lower lével personnel. B85 or S degree or squivalent experience relevant to
10720 Applications Developer s PRODEV - |SWENG - iC3 perfurm§ testing and debugging of applications. l_g[cducts. functional area. 4 years of software engineering or related expenerice. 1/3/1980
] A Bl fvision, you will nd integrate
N ! sRtErnEl customer specifications, Specify, designand inmplement modest changes IWorkils non-routine and very complex; invelving the apphication of sdvanced
[ : fo existing grchitecture, Bulld new products:and developrment tools: technical/Busi skills-inarea.of 5 on: Leading contributor individually
Aralyze, design develop, troublesheot and debug software programsfor Bulld and execate unit tests and unit test plons. Review integration-and and a5 ateam irg dlir 1 g toothers, 85 or M5
! Varent User applications. ‘Writés code; complétes programiming and. [regression test plans created by OA. Communicate with QAsnd porting degres.or equivalent expedience relevant 1o functional area. 7 years of softwars
.. 20740 Applications Devek}per & SWENG L{g&t performs tgst@ : apq errur 5;1 £ of applicatkm:e. engh ing todiscuss major changes to functionality, (engineering of ‘related-experience. /301880
As A rnembisnrof the software enginesiing division, vourwill specify, designand  [Provide leadership.and expertise in‘the developient of new
major o exdsting softs hi Create new 4 s/processes; ly-opetating at-the leading dge of
Arehitecturs for 2 moderats size product or g portion of 2 major product. Build :echnology. Recornmends and justifies major changes to existing
Analyze, design develop, treubleshoot and debug software prog and nf it test plans Review integration and regression test %;amduas/semces/pmcesses BS:or MS degree or equivalent experienterelevant
commerciaborend user applications. Writes code, comipletes programming and  plang created by QA Communicate with QA and porting enginesring to ensure Larea, Bormoreye engihesringor related
}WSQ]AQEthﬁt_:_mns Dieveloper s PRODEV [ SWENG 10y perforins testing and debugeing of applications: consistency, testability and portability acvuss grqduc@srin general. experience, 1}1}19§9§
As @ mersberdf the software engineering division, you will specify, designand  [Acknowledged expert/professional within company and/orinduitry nationally
mplaent imalor changes to existing software srchitecture. Craste new d m:ematnonatty Provides leadership in the devslopment and stmtegu:
architecture forar sige product.ora portionof a:majir Build rection of new g technigues, Actsas primary on
Analyze; desigh develop; troubleshioot and debug software programs far anid exicute unittests and unittest plans. Review integration and regression test [large projects that effect the organization®slong term objectives ;‘ strategy. BS or
] {orend user applizatiohs, Writes code; completas p and ph ted by GA. Communicate with CA and porting engingerdng to ensuré WS degree or eguivalent experience relevan innal 10-0F fore Yeark
10760 Ap@c&z;qm Developer= Architert PROGEV  ISWENG - 0B |perfarms testing and debugeing of agplications. congistency vestsbility snd portability scross products in general: - taf engineering or refated experience, 1/1/1980
Work hvolves some problem solving with assistance and guidance fn
Resporidible fordeveloping, applyingand Hg ualivy far Ara sher ofth i {vision, you will apply basic understanding and applying company policies:and processes. Galning
coipany productihwith Bderence to Both Interialand extermal standands: engmeemg pringiples 1o devafcsp mgthods and procedures fio] »mpmve aru:l competence io.own arerand acquiring a higher level undarstanding of role;
{ and ey software test plans. A and writestest product quality ds. Design systemns for d and es. BS:degree or equivalent exp | te
anid procedures, Maintaing docurmentation of test resilts, Analzestestresolts [of groduct quatity levels. Develop praduct quality control inspection functional area. 0-2 years'of previous sofiware enginesring or related
plsicila} {78 1 fProdDev SRODEY TTECHGA L and recommends darfective actions, specifications and techniguesand iriterpret these trends. Bxperiénis. 171715980
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ible foi developing, applying and maintaining quility standards for Duties and tash fard with some yaration; disph statiding of
company products with adherence to both interal and 5 wfth /i st ou wilt design, install and roles, processes and procedures, Performs moderatsly complex problem solving
Develops and exetites software test plans. Analyres and writes test staﬂdards evaluate quality control methods and systerms, Designicontinging matnfenance | with dssistance and guidance in understanding and applying company policies
and procedures, Maintains documentation of test results Analyzestest results: [of product quality. Develop tardsand dures to provide quality and processes. BS degreeior equivalent experience relevant to functional area. &
10820.QA Analyst 2:ProdDey PRODEV |TECHQA 167 and fecornimends corrective actians. iguidenice and methods. of 1 year of software engineering or related experience, 14171980
Responsible for developing,applying and maintaining qusiity standards for , :
company products with adh to bothintemal and | standards, As 3 member of the technicalfprocess A diviston, you will develop quality Duties and tasks are variediand complex needing independent judgrment. Fully
Develops and executes software testplins. Anshizessnd wites test standards  fstandands; contral methods and thegries to be vtilized during manufacturing, competent inown aréa of expertise. May have project lead role-and orsupervise
« and procedures. Maintaing documentation of test results. Analyzes test resuilts. Jresting and inspedtion to adcess product guaiivy. Develop standards and lower level personinel. - BS or MS degree oF squiialent experience relevantto
10830104 Analyst 3-Prodliev PRODEV. . ITECHOA . I3 and recommends corrective setions. procedures to provide quality guidance methods. furictivhal area. 4 years of software engineering of related sxperience. 1/1/1980
Responsible for developing, applying and maintaining quality standards for s member of the technical/process QA division, you will design functiofial, Wtk §s noncrautine and very soniplex, invohving the applicationof advanced
company products with adhersnce to both internaland external standards: invegration and régrassion st plans; buM #ng exewte manualand automated  technical/business skitls inares of speciatization. Leading contributer individually
Developsand execites software test plans. Analyzes and writes test standards | tests and perform highly complex anal ultiple Set cross: and asateam member, providing dheection and mentoring toothers BS srvs
] and procedures, Malntains documentation of testresults. Analyzes testresults - Hunctional product testing standards: Analyze, evaluste and plan methods of degree or equivalent experience tonal area, 7 years
108401 Qn Analyst 4-ProdDey PRODEV  [TECHGA Jit4 1arid recomimends corrective actians, dpproath and organiie means to schipve sohitions to.comiplex problems: enginesring or related experience; /171980,
8 | Provide leadership amd expertise In the developmentiof new
fespunsible fur developing, applying and migintaining quality standards for products/services/procesies, frequently aperating at'the leading edge of
| company products with adherence to buth intemal and 5 of icaliproce A division, vouwwill plan, conduet and technology. Recommends ahd justifies major changes to existing
Clevelips and exetutes softwars test plans. Anslyzes and Writes teststandards  |direct projects or major phases of significant projects. Arialyze, evaliate and plan [products/services/p BS orMsdegr eqiivalent relevant
and procedures. Maintsins docume) of test results. ) test resul method. PP heand fneans fo achleve sohitions to cariplex to furictional area. & or mofe years of software enginieering or related g
10841104 Analyst 5-ProdDey IPRODEV [ TECHOA - 1ICS antd-recorimends sorrective actions. technieal problems. experience. 9/;[1999
Hleads:a specialived area Which may b s functiong) element } ¥
Respansible forateam that develops, applies and maintains quality standards with supervisors and/for ional peer groug managers, May |
; for.company products with adherence to both internal dnd external standards:. |Asa managerinthe techiicalfprocess QA division; you will lead & tesm that Jwith: senicr management. Demonstrsted leadership and people management
Developsand executes software Yest plans, Analyzesand wiltes teststandards.  (designs, installs quality i sy Yo will skills. Strong communication skills, analytical skills, thorough understanding of
and procedurss. Malntains decumentation of test restlts, Analyees restresults |also develop standsrds and procedures to provide quality guidam:e and quality assurance; 85.degree or equlvalent experience relevantto funttions!
10842 QA Mana__.ge,{ F’mdbev BRODEV JTECHOA and recommends cozj_:gthe actions, methq:ds area. Tyear of softwdre engineering or related eiperience, 4f16/1998
Responsible for'a team thet dévelops, applies and rvi guaity Matiages and contrals activites In multi-functional 4réag of sections. Enstives
for sormpany prod ithadhe bothy internal and external standards. 1A irrth i A youwill lead a team that sppropriate operational planning s effectively executed to meet business needy.,
Develops and eiecutes software Yest plans. Analyzes and wiltes test standards. [ designs, installs and evaluates quahw contrel methw:}s and systems. You wil Demonstrated leadership and people management siiils, BS or M5 degree or
: and procedures, Maintaing documentationof testresults, Analyzestestresults [also develop standards and proced B {e-quality guid atid i perierice relevant to furctional area. 4 years of software
10843 GA Siir Manager-Frod Dev PRODEV  ITECHOA _jand recormmends corrective actions. [ethods, engmeering orirelated experierice, 4/16/1998
stEategic objectives. Regularly Intericts gcross funcuana! arsay w:th ey
rranagement Grexerutives tenstte | biectives are met. Ability 1o
Respongible far g team that develops, spplies and maintsing quahw smndards thinking orgainseceptance of othiers fnsensitive situstions isimportant.
for cotrpany productsiwith adhersnde o both intermaland Asa  the technical/proce: division, you will lead a teamthat Demenstrated leadership and people managerdent skilis. Stiong cormmunication
Developyand exscutes software test plans. ‘Analyzes and writes s, instal o eyvaluates quality contro hpds-and sy Youwill skifls, analytical skills; thorough understanding of qualityassurance. BS orvs
and procedures: Mdintaing docormentation of test results. Analyzes test results |alse develop standards snd procediires 10 provide quality guidance and degresprequivalent expensnce ralevant to FuncHonal sTeE. 7 Yeirs of softwarg
10844108 Director-ProdDey PRODEV ITECHOQA 1h44 and recommends corrective sctions. methods. enginesring or related expedence, &f 16/192_5_?3
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A Snr Director-ProdDey

| 10846104 VPProdDey

ferooey

and procedures. Maintains documentation:of test rasults: Analyzes test results
] land recomimends corrective actions.

JERHOR LS,

ponsible for a team that develops, appligs-and maintains guality standards
for company products with adherence to both internaland externalbstandards.
Davelops and executes software tes1 plans. Analyzesand Wiites test standards

Asa manager inth tproce . youwi(il lead a team that
designg, mstalls and evaliates guakty contioh methods and systems.  You will
i is and fde quality guid: i

imisthots,

Dirsits and ensures the implemntation of opetational policies through

bordi Interacts’i lly and externally with exécutive
ranagerment, provtdmg negotiation of difficult matters to influence policy; BSor
WS dagree 7 Funeti ‘area. 8 miore years of

software engineer]

experience t

or related experience,

Elaratt

Responsible fora teary that develaps; 3pphes and mamtams guality'standards

As inth process OA division, you will fead 4 team that

|forcompany products with adk | dard
|Develops and executes software test plans:- Analyzes-and wrives test standards

designg, installs jualivy control and sy Youwill
also lop standards and procedires (o provids Hualiny guidance and

land dires. Matntains d ation of test results. Anak test resuity

land recommends corrective actions.

rpethods,

[Assists in the greationof division strategy and consults swith senior management |
lin iding direction to handf ial Ensures a
consistentapproach of argen&natmnai policies and procedures. Demonstrated
‘]eadershtp and people skills. Strong ion skills, analytical
skills; thorough understanding of guality assurance, BS or MS degree of

| equivalent experience relevant 1o functional area. Successful track record it
|software @nginecring management or refsted experience,

Responsible fordirecting the activities of a staff that creates, develops, plans;
wiites dand edits dperational, Instroctonal, maintenance, st oF User ranuals for
paper, multimedia orweb-t blicati Supervises the timely design,

prgduction.arid delweryfccmplatwn of product docurmentation and document

Agw managerin writing youwitl fead a team that will
|design and write conceptually comp!ex parts of niew dosumentation; Recognize:
design o jes with related p d ton andfor products and

propose design changes or new designs, Provide subject matter guidance

Leads:a specialived area which may have diverse functional elements. Frequentiy
interacts with supendisors and/for functional peer group agers, May

with senior management. Demonstrated leadership and peoplemanageiment
Skills. Strohg communication skills, shatyrical skills, thorough understanding of
|technical docurmentation. BS degree or eguivalent experience relevant to

1/1/1980

13020| Technical Writer Manager-Frodiiev PRODEV ITECHWR M2 sets. Company-widetoall levels. functional area. A of are year of software engineeting or related siperierice.
Wanages-and controls activities in multi-fonctional areas of sections. Ensures
Responsible for divetting the activities of a staff that creates, develops, plans, As.a managerin the technical writing division, you will 1ead @ team that will appropriate operational planning is effectively execirted 1o rriest Corporate
writes and edits operationsl, Instructional, maintenance, test oruser manvals for [design and write conceprually cormplex parts of new d o R 7 specifications. Demonstrated leadership and people mapagement skills. Strong
paper, muldmedia or web-baged publications. Supervises thie timely design, design dependencies with related producy documsntation and/or productyand  [eommunication skills, anatytical skills, thorsugh understarding of techinical
production and delivery/completion:of product documentation and do propose design ges or new.designs, P biect:matier ation. BS or MS degree orequnvalent experience relevant to funcrignal
L mentin Gl Teshnica! Writer Sne Maiager ProdDey FRopEY TECHWR, M3 LS}E Company-wide toall levels. e S st sl st s anplnesr or tuluted S, 11980,
strategic objectives. Regularly interacts across functional areas with senisr
exetutive unit object miet; Ability to influence
Respcnsxbie Tor dirscting thie dctivities of @ staff that creates, develops; plans, Ag @ mEragarin ting ; youwill fead a tears that will . thinking or gain'acceplance of others in sensitive situations. Demonstrated
Twrites and edits egerational, instrictional, maintenance, testoruser manuals fir | desigh and wiite conceptually complek parts of new dot:umentatton Regognize \ieadershlp and pempia DR it skills. Strong ication skifls, analytical
paper, multimedia or web-based publications. Supervises the timely design, |design with related } ! skifs, g ing of technital d ntation: BSor MSdegree or
: prodicinn and deliveni/eompletion of produit dodursntation 4nd document’ . " [propose design changes oriew designs. Provide subject mstter gwdanca eguivalent experience re!evant to functional ares. 7 yearsof software
13040 Writer Din sdDev PRODEV. ITECHWR - 1hia : sets. it pany-wide toall levels, § ing senior 2 enginieerdng of related experience: 1171980
siibordinate managers: interacts internally and exférhaily with execuitive
rnanagerent invelving negotiation of difficult marters toinflugnce palicy.
Responsible for directing the activities of a:staff tt 5 develops, plans, A inth hnicat writing divisi uwilllead:a tearr 't’nat will Functi experiise and broad knowi Hemsnstrated | hip
§wri’:es arid editg operational; instroctional, malntengnee, test or user manuals for [design and wiite conceptuaily plex g and people managemant skills. Strong communication skills, analytical skills,
paper, multimedia-or wih d piiblications. the timely-design; design dependencies with related product dodumientation andfor pmducts and thorough understandmg of technical documentation. BS oF MS dégrée or
production snd delivery/eompletion of product documentationand document P jgnichangesor fesigns. Provide subject matter guidance q tofunciional area 8 or moreyears of software
.. AB050 Technical Writer Sov Director-ProdDev PRODEV [TECHWE sets) | Company-wide to all Tevels, indluding senior msnagement. gengmearmg o velated experience. 1"1/19.-%2
Assists inthe creation of dwision sirategy and consults with serior matagerment
inproviding direction to ensure growthand finandial sucoess: Ensuresa
Responmb;e for directing the acivities of a staff thatcreares, develops, plans, P aRageT T thie teehiical weiting division, vou il lead g veara that will cansistent spproach of srganizational policies and procedures. Demonstiated
writes.and edit ional, instructional, maintenance; test or user ‘or idesign and write congeptusl parts-of newd niation. Hecdgnize  [leadership and péople management skilis Strafg communication skills i
paper, moltimedis or web-baged publications. Supsrvises the tmely design; design dependencies with related product andjorprod and - fskills, thorough understanding of techrical documentation. BSor M5 degres or
production and delivery/completian of prodict docutnéntation and dociment. - [gropose degigh changes or new designs. Provide subject matter guidance equwalen! experience relevant to functional area. Succ:essful track redard 1o
13060] Technical Writer VPiPradDev PRODEY. ITECHWR 188 sets. Company-wide to all levels, including senjor management. oftiisre ing mariagement or 1/1/1980
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Waork invelves some problam solving with assistance and guidance ¥
Crestes, develops, plans, wiites and edits operational, imstructional, As ber of the technical writing division, you will prepare technical data for funderstanding and applying company policles and processes. Gaining
jrasintenanes; testor user manusle for paper multimedia or web-based use n routine techries) publications and product support literature, within competence ln ownarea and scatiting 3 higher level understanding ofrole,
(publications. Contributes tothe imely design; productionand existing guidelines, Follow standard practites and procedures in anah;zmg processes and procedures. BS degree or aguivalent experience relevant to
135301 Technical w;imipgnev - {TECHWR ideliveryfeompletion of product docomentation and document sels, xfmenmsar data fror which snswers can be readily obtained, functiong!;_area. 0-2 years of previous software engineering orrelated experience. 1171880}
Asia member of the technical wiriting division; youwwill write, review and produee |Duties and tasks are standard with some variation; displays understanding of
Creates; develops; plans, writes and edits operational, instructional, stngle books or individuat chiapter ices, eteo of product ser roles, proge d proced F froderately complex problem solving
maintenanee, test or user manuals forpaper; multmedia or web-based documentation and/for courseware. Obtain data and information from the with assistanceand guidance in-understanding and applving company poficies
publications: Contributes to the timely design, produstion and appropriate source e technical staff and exercise judgment withindefined and processas, BSdegree or equivalent experience relevant te functional ares. 2
| 13520 Technical Writer 2-Pradbiey PRODEV ITECHWS 12 delivery/eomipletion of product documentation and document sets, rocedures and practices to detérnine appropriate action: year of software eng orrefated experience. 1/4f1980
s member of hnical writiog youwiltdesign, deliver
Crestes; develops, plans, wiites and edits'operational; Instrictional; whale product documentation sets and/or related courseware, Edit, srganize Duties and tasks are varied and complexuntilising Independent judgment. Fully
malntenante; test oruser tanuals for paper; multimedia ot webshased and direct the work activities of ather technical wiiters and staff. Planthe competent' i vwiares of expertise: May have project lead role snd orisupervise
1 publications. Contributes to thetimely design, productionand format, srrangethe lay and editwork for to fower level personnel, BS:or MS degree or equivalent experience relevant to &
13530 Technical Writer 3-ProdDey PRODEY- TTECHWR HC3 defivery/completion of product documentation and docurnent sets. - ublication standards and spactﬂca&;\om functional area 4 years of software engineering of related experience. 1/1/1980)
Asa member of the technical wiiting division; you will prganize and prepare Wiark is no-rodtine and very complex; involuing the application of gdvanced
Creates; develops, plans, writes and edits:operational, instructional, tion for publicati nd d okl o pts for the be: 17Bush Kills iy area of spedialization. Leading contributer Individually
framtenance; test or user manuals for paper multimedis orweb-based communication of subj tter Review technical § by vearmn ' ing direction and mentoring 1o others; BSor M5
Jpublications. Contiibutesto the timely design; productiortand other staff members for clarify and content. Take an-active role in the definition. [degres or equivalent experlence relevant to funétional area: 7 years of sohiwate
19548 ‘Technitﬁ E_Wh'tef A-ProdDey PRODEY [ TECHWR HiC4 Egiivewf»:ampleﬁon of product documentation and dosurment sets, and evalutionof standard practices and procedures. §eng"tneerin§0r related experience; 17171980
Asw memberof the ical writing division, design and wiite prually Provide leadership and jseinthe of new
Creates, develops, plans, wiites and edits opsrational, nstructional; complex parts of pew documentation, Recognize design dependencies with products/services/processes; frequently operating at the leading edge of
| rginterance, test oF s for paper, multimedia-or web-based fated product documeritation and/fo and proposeédesign changes or Jtechiiclogy. Recommendsand justifies major changss to eisting
publications. Contributes o the timely desien, production and L ssigng. ide subje e ide to all levels, products/servicesfprocesses. BS or NS degree or equivalent experience relevart
135501 Techniesl Wri‘t‘sr 5-Prodbev PRODEY  ITECHWR 5 delveryfoompletion of product documentatibn and docurment sets. including sénior management. to functional ares. & more years of software enginsering or related experiente. ErRgasriad
A a member of the software enginesring division, you will performm detaiied
design:based onprovided high leveldesigh specifications. Assistin system Duties #nd tazks are standard with sorme Variation) displays uhderstanding of
planning; ing: and impl jon. Build {including tiew  jrolds, p mderately problem sulving
product features) and resolve bugs. Build snd execute unit test and unit test with assistance and gmdance i understané ing and applying company policies
Develtin, analyze and maiftaintooks that suppo: d-automate p for plans. Review integration and fon test plar i by A, Interactwith  [and ¢ #5 degree otey slevant fo functions! ares,
15120|Release Beveiggqr 2 PRODEV. ISWENG ~ 1C2 hardware orsoftware product release, }9@ and porting engineering abiout prgble{ﬁg i the code. Typleally ore vear of software engineering or redated experience neaded. 10/1/2006]
design based on.provided external speaifications: Speaify, design and implerient
minor to existing soff hitecture: Build highly ccmplex
resolve plex bugs: Build and 1 ndunit  |Duties and tasks are varied and complex utiizing independent judgrment. Fully
plans. Review Bntegranon and regressmn test plans created by A, Comminicate loompetent in oW aréd of e Mayh rcject ledd roleantd or supervise
with OA and porti g y to discuss minor-changesto lower level personnel. ‘BSorMSdegres or equi perience 1
Divelap, analyze-atd maintain tools thetsupport snd sutornate processes for | product functionality and to ensure quality and congistency across specific funetionalares, Typically four years of saftware sngineening or related
15130 Release Develpper3 PRODEV {SWENG - JIC3 hardware or saflware product release. products: experience needed: 10/1/2006
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Asa fth ngineering division, youwill analyze snd integrate
external custamer specifications. Specify, design and implement modest changes [ Wark is non-réttine and very corplex, invelving the application of ad i
1o existing software architecture: Build new productsand development tools, technical/business:skills inarea of specialization. Leading contributar individually
Build and execule unit tests and unit test plans: Review integration and and-asa team member; providing direction and mentoring to others: BSoris
Devetap, analyze and friaintain tools that and auton P £ regression test plan: d by OA. Gt e with QA and porting degree or equivalent experience relevant to functional area; Typically seven years
15140 Release Developer 4 PRODEV. {SWENG.. - HCH hardware or software product relesse, eniginesring to-discuss'major ehanges to futictionality, of software enginesnng or related experignce needed. 10/1/20086;
fisa memberof the engineering you will specify, designand. ~ [Provide leadership and expertisein proent-of new
implement majorchanges to sxisting software architecture. Create new productsfservices/processes, frequently operating at the leadivig edge of
architecture for a modarate size product or 2 portion:of a major product. Build hnol R ds and justifies major changes to existing
:and execute unit tests and unit test plans, Review integration and regression test [products/services/processes. BSior MS degres or eguivalent experisnce relevant
Deyelop, anatyze and maintdin tools that 5unpcn and gltomate processes for plans crested by QA. Commbirdeate with QA and porting engineering to ensure.  [to functionalares. Typically eight or more years of software engineering or
15150 Release Developer 5 PRODEV ISWENG . HCS hardware or software product refease, cornisistency, tﬁestgbif& and portability across rod;ucts in geﬂfﬁ’@ SRR related experience needed. 10/1/2006
specifications.and orstrategy Including blild vs. buy business case. Gather and
analyze information to define product specifications and review design
spacifications. Communicate product strategy and funciionality. Initiate and Work involves some prablem solving with assistance and guidanee in
Workas partof a 1585 b [resource and driving force forthe: [foster relationships wn‘th other groups. Establish and manage relationships with  [understanding and applying company poficies and processes. Galning
design, process; manufacturing, test, quality and markatmg of pmduct(s) as Lbey SW aﬁwnu: techhical support. Review product cor e inown area and acquiring 3 higher level understanding of role,
move from conception todistribution. Org T product releases based on processes and procedurss: BS degree oF equivalent experienss relevant ts
17110|Product Manager/Strategy 1-PradDey PRODEY - {PRODMG {iC1 ensuring comp!et:on of the project/product on schedule and company priorities. Hfunctional area. 0-2 years of previous software engineering or related experienced  1/1/1997
A% f the Wﬂduff 11 . g witll defin e el
specifications and or strategy. Gather and analyze infotmation to-define product | Duties and tasks are standard with some variation; displays understanding of
Work as part of 2 team that acts as:the central and driving force forthe specifications and review design specifications. Comwmnunicate product strategy.  roles, p and . Perfo mnoderately complex problem solving
design, process; iring; test, quality and rarketing of product(s) as they |and functionality. initiate and foster relationships with othergroups: Review with assistance and guidance in understandmg and applying company policies
maove from conception to distribution. Organize interdepartmentalactivities apmduct documentation and collateral, Ensire ful product rel based {andpr BS degree oreguivalent exp i areal
17120 Product Manager/Strategy 2-ProdDey PRODEV IPRODMG 1IC2 ensuring completion of the project/product un schedule and within budget. on-corporate priorities. year of software engineering or refated experience. /11997
As amember of the produc:c develapment division, you will define product
specifications and orstrategy. Gather and analyze 1 to product
Work a3 part of 3 tedm that acts 85 the dentra) resource and diving force forthe fspecifications and review design specifications. Communicate produict strategy  |Duties and tasks sre varied and complex, fing ind {ent jud Fully
design, process, manufacturing, test, quality and-marketing of product{s)as they |and functionality. initiate and foster relatjonships:with othergroups, Review competentinown area of expertise. May have project Iead role-and oF supervise
move fromeconception to distribution. Organize interdep | agtivities ot dacyr and L-Ersure stceasstul product relesses based Howerlevel persannel. BS-or MS degres o equivalent experience relevant to
17130 [Product Manager/Stratepy 3-ProdDev PRODEV  [PRODMG H1C3 ensuring tompletion of the project/prodict on scheédule and Within budget. oh corporate priorities, funcﬂonal area. 4 years of software engineering or related experience, i 11997
Asa berof the product d you will analyze and integrate
extarnal customer specifications: Suggest and justify product directions-and
specifications. Specify, design and implement moderate changesto existing Waork is nonsrouting-and very complex, i g applicatiorrof advanced
Lead a team that acts as the central resource and diiving force for the design, h ire. Build new productsand development tools. Build and Htechnical/business skills in'ared of specialization. Leading contribiitor individually
process, manufacturing, tesy, quality and marketing of product{s) asthey move  [execute Unit tests and unit test plans. Review integration and regression test and-as d'team member, providing direction and mentoring to-others. BS or MS
from conception to distfibution. Orgahize interdeparimental activities ensuring ipians created by QA. Communicate with GA and porting engineering todiscuss  Idegree orequivalent experaénce refevant to functionatares; 7 years of software
17140] Product Strategy 4-ProdDev PRODEV. IPRODMG 14 letion of the project/mroduct on schedule snd within budget. majarchanges to functionality, lenigineeting or related ¢ ence, 1/1/19@7
Provide-leadership and expertise in'the development of new
Asa ternber of the product prent divish it ify, design and | products/services/processes; frequently operating at the leading edge of
‘Lead 3 team that acts a3 the central resolirce and diving force for the design, implement major.changesto ems‘img software an:h te:mra Define project technology. Recommends and justifies major changes to existing
1 manufacturing test quality and marketing of product{s}as theymuove  Ineeds. Bulld and { unit test plans. Revie and products/ S 8561 MS degr 7 iHexperience relevant
from conceptionto distributian. Organize interdepartrmiental sctivities ensuring | regression plans created By QA Commusicate with QA and pamng engineering |tofunctional’area. 8 or mare years of software engineering or related
17150 PROGEV © [PRODMG HICS completion:of tﬁt}e project/product on schedule and within budget: to ensure consistency, testab}hﬁy and portabilityacross products in.general. ‘experience, 3111987
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dged expert/p ithin company anafor industry nationalty
As-a member of the product deve:apment division, you will specify, design and  jand internationally. Provides leadership in the dévelopment and stratégic
iead a'team that acts as the centralr and driving force for tt ign; i majorch to: i architecture. Define project firection of new product: i Acts as pri y an
process, manufacturing, test, quality and marketing'of product(s)as they move |niseds. Build and execuu: onittests ané UL test plans. Revisw mtagranon and large pm;ects that gffect the orgamza’aon*s long term ohjectivés / strategy. BS
- from conception to distribution. Organizé interd trnental activitie: plan i by QA Cornmunicate with A and porti or gree or equi p jonalarea, 17
e LT 160 Product Manﬁger]Strategy &-ProdDev PRODEY - IPRODMG L3 icompleﬁon of the project/product on schedute and within budget. to ensurs consistency, testablity and portability across products In general. years of engineering or related experience, 3/19/2008
Leads a speciatized area which may have diverse funétional elemerits. Frequent[v
Asa in the product devel division, you will lead a team that interacts with sup and/or functi peergroup gers. May i
defines product specifications.and or stra’tegy Gather and analyzeinformationtoiwith senlor management. Demonstrated leadership and pedple ranagessnt
NAanage a teamn that acts as the central resource and driving force for the design,. [défine product specifications and review design specifications. Communicate skills. Strongiec ication skill lytical skills, thorough understanding of
process, mantifacturing, test, quality and marketing of product{s} as they move [product strategy and functionality, Intiate and foster relationships with other  [product development and product mansgement. BS degree or squivalent
from conception to distibution. Organize interdepartmental dctivities ehsuring Jgroups. Review product decumentation and collatéral: Ensure successful product |exgerignce relevant'to functional area. 1 year of software engineering of related
17220 _P_rgﬁgct Mgmt/Strategy Manager-ProdDev PRODEV. ~[PRODMG IMZ completion of the project/praduct on scheduie and within budget. releases based on corporate priorities. experience. 5/1/199¢
Manages and controls activities T multi-functicnal areas of sections, Ensures
As a-manager in the prodiuct development diision, you will lead a‘teamthat appropriate operational planping is effectively executed C
'defines product specifications and or strategy. Gather and analyze information to| business needs. Demonstrated leadership aad people management skii 5. Strong
Manage 3 tearn that acts as the central resource and driving force for the design, | define praducy specifications and review design specifications. Communicate comrunication skills, analytical skilis; thorough understanding of product
process, manufacturing, test, quality antd marketing of product(s] as'they move |product strategy and functionality. Initiate ahd foster refati with other devel and product BS or MS degree or equival
from conceptior to distribution. Organize interdepartmental activities ensuring  |groups. Review product documentation and colfateral. Ensure successful produet |experience relevant to funetionsl area. 4 yesrs of software enpinsering of related
17230 Product Mgmi/Strategy Snr Manager-ProdDev. PRODEV - [PRODMG M3 f 1he project/product on schiedule arid within budget. releasss hiasad on corporate pricrities. e¥perience. 1/1/i987
: gt S i i « 11 tariyi tlonabareaswith senion g
Az a Director fnthe pmduct develapment division, you will lead & tearn that ménagement OF eXecutives 1o ensure Unit objectives are met. The ability to
defities prodict specifications and or strategy. Gather and analyze iifermation to linfllignce thinking or gath accéptance of others in sensitive situations Ts
Manage a team that acts as the central resource and driving force for the design;. |define product specifications and review design specifications. Envisionand important. Demonstrated leadership and people management skills. Strong
P ing, test, quality and g of {s} Y TGV i icate p strategyand fur Inftiat fostery ps [eommunication skills, analytical skills, thorough understatiding of product
fromiconception to.distribution. Organize interdepartmental activitie with other grotips. RéViewi p d wation and coll I. Ensure develog and product management. BS or MS degree or squivalent
17280 Product Mgrit/Strategy Ditector-ProdDev PRODEV.  PRODMG M4 completion of the project/p arnsch and:y ithin budyet; successful product releases based oncorporate priarities. per relevant dres Bof software engmeermg ar re&ﬂﬁ‘?m.w J}L_Sa?
subord\nate managers. Interacks internally and externally with axecutivé
|As a Senfor Director in the product development division, you will lead a'team providing negotiation of difficult matters toinfluence policy.
‘that Spy i and orstrategy. Gather and analyze Funet] pi d broad company knowledge important. Demonstrated
Vignage §team that actyasthe central resoures and driving force forthe design, information ’to define product specifications and review design specifications. - .|leadershipand people management skifls. Strong communication skills, analytical
process; mar ing, test, quality and -marketing.of product(s) as they move  [Envisionandc product strategy and functionality. initiate and foster iskills, thorough ¢ ing of product fel v p
from prionto distributi Organize] el vental activities ensuring [ relationships with other groups. Review product documisntation and collateral.  Imanagement. BS oF MS degree o equivalent experience relévarnt to finctional
17250 Product !\ﬁgmtlstmtegy Snr Director-ProdDev PRODEV [PRODMG Wi completion of the project/product on schedule snd within badget: Ensure sticcessful product releases based on corporate priorities. area. 8 of more years of soft o related expenence preffge& 1/1/1997
in:providi ‘, o ENSUre g ah-and finaneial st E
As @ Vice President in the product deveiop{nent division, you will lead atesrm consistent approachof orgahizational policies and procedures. Dematistrated
that defines prodict specifications and.or strategy. Gatherand ahalyze leadershipand people kills. Strong kills, ytical
Wanage a teamn that acts-as the central resourceand driving force for the design, information to define product specifications and review design specifications. skills, thorough understanding of product developmentand product
{process, manufacturing, test, quality and marketing of product(s) as they move  [Envision ahd communicate product strategy and functionality. Initiate and foster fmanagement. BS or MS'degree or equivalent expetience relevant to functional
: from conception to distribution. ‘Organize interdepartmental activities ensuring {relationships:with other groups. Review product documentationand collatersl.  {area. Successful trackrecord insoftware engineeiing managementior related
17260 Product Mgmﬁ}Strategy VPsProdDev PRODEV . IPRODMG Ints com?__letlan of the project/product-on schedule and within budget, Ensure suecessful product releases based omzpﬁrate priorities. fﬂﬁffﬂfe‘ 17171997
tdepartment or cross-iunctional teams focused on the delivery of a product or i providing direction'to ensure growth and financial success, Ensuresa
cor;-zputer-based system through the design p and into a finished approach of organizational policies and procedures. Demonstrated
external customers. Plan and divect resource sehedules as well as project lesdership anid people ranagemert skl!ls“ Strong communication skilis;
budgets. Monitor the prodict/program/project from initiation through delivery, janalytical skills, t gh under fp P and product
|Manage people for praduct development programs or projects focused-onthe.  linterfacing with customeron techriical matters, Organize interdepartmental rignagernent. BSorMs degree o squivalent experience relévant to functionst
delivery of 2 product through ignp d inta f tate i ACtivitiEs ensuinng completion of the product/pragram/project on scheduleand  fared. Successul track récord in project mar 1t, product design or refated
66680 Program Mgt VP-ProdDev PRODEV _(PRODMG 4 external customers: within budget constraints. Assign-and work of system: lysisand Texperi needed. 9/1/2005]
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Manage the development and implementation process of a spedific company
product involving departmental or cross-funciional teams arrthe Work i prot solving with assistance and guidance
delivery of new or existing products: Plariand direct schedules gnd mionitor understanding and applying policies and pr Gaining
budget/spending. Monitor the project from inttiation through delivery. Organize| competence in own area:and acquiring a higherfevel understanding of role,
the interdepa Jetivities f the project/producton  {pr nd procedures. BS degree or equivalent éxpériehce relevant to
Marniage the develog GRS ation process of a spedific eompary schedutle and within budget constraints. Assigrand monitor work of systems functional area. 0:2 yearsof previous pm;ect management, product designor
__m§6§81EPrugram Manager 1-ProaDey Egradu:t. analysis and program staff, providing technical supportand direction. related experience needed. 97142005
Manage the developmient and Implementation process of o specific cormpany
product involving departmental or cross-functional teams foclsed onthe
delivery of new or p -+ direct schedules and monitor Buties and tasks ar, dard with some variation; displays understanding of
hudget/spending. Monitor the project froniinitiation through delivery. Organize |roles, processes and procediires. Performs moderately complex problem solving
the interdepartmental activities ensuring completion of the project/product.on - |with assistance snd guidance in understanding and applying comipany palicies
) Manage the k and imp £ aspeeific compary seh le and within budget constraints Assign and monitor work'of systems atid processes, BSdegred of eqiivalént experiende rak tto functional e
86682 Program Manager 2-ProdDey |PRODEV. [PRODMG |I€2 product; analysis and program staff, providing technical support and direction; years of project management, product design or related experience preferred, 9/1/2005
Manage thedevelopment and implementation process of a specific company
product invalving depantmental or cross-fonctional teams focused onthe
de!iuery af new or existing products. Planand direct schedules and monitor Dutigs:and tasks are varied and complex, needing independent judgaient. Fully
biudget/, project itiation thro it own grea of expertise. May have project lead role and orsupervise
the interdepartmental dctivities enstring completion of the pm}ect/prcduct on ilower level personnel. BS degree-or equivalent experience relevant to funciional
Manage the development and implementation p pecific pany and within budget Assigrrand workiof area, 5 yearsof prof gement; pi et dasignor related experienice
rogram Manageér -Prodiiev PRODEV [PRODMG 1IC3 prod &a_naivsis and: program staff, providing technical support and di preferred. 8/1/2005)
¥ lAanage meﬂevele;emmasadampiemmtaﬁm process afa specificieompany ’
F g depart €ross- ! onthe
detivery of new or existing prodicts. Plan and direct schedules and:monitor Wc:rk i hon-routine and very conplex; mvolrvmg the application of advanced
budget/spending. Mobltorthe project from initiation through delf ¢ i skillsin areaof ization. Leading i f ¥
the 3 i f1he project/p fi-tatg arfimember; providing direction and mentoring to others: BS'6rMS
Manage the development and imiplementation process of a specific company scheduile and within budget constraints: Assign and maonitor work of systems ‘degres orequivalent expeﬁence § to functional area. Seven years of
66684 Program. Manager 4-ProdDey PRODEY ' [PRODMG. |1C4 product: analysis:and program:staff, providing i upportand directio /172005
Manage the developmertand implementation process of @ specific company
prod detinvohing departmentalor cross-functional teams focused.on me Provide !eadershjp and:expertisein the developmentof new
y.of new or existing prod Plan and direct schedules and ¢ ¥ irig atthe leading edge of
budget/speniding: Momtorme project frony injtistion through delivery. Drganize tachnalogy Recommends and justifies major changes to existing
the interdepartmental activities ensuring completion of the project/product-on: products/services/processes. BS or MS degre: q P
Manage the develop and implementation process of a specificcompany schedule and within budget cor s Assigryand work of systems tofunctional area. Ten gr risre years of project maragement, product desigh o
6BEB5|Program Manager 5:Prodbev PRODEV IPRODMG. [ICS product. analys s and Brogram staff, provzdmg techmca! supportdand diracmn related experience needed. 91420051
department or cross<functional teams focusec{ on the dehvery of a prcduct o Lead ili which may
. computer-based system through the design provess, and into a finished statefor Frequentiy interzcts with supervisors and/or functional peer group managers:
external customers: Plan and diréct resource sehiediiles s well us prajact May interactwith seniornn Demonstrated ipand people
budgets. Monitor the prod uct/program/pmjm from initiation through delivery, tmanagement skills. Strongcommt i kills; analytical skills; therough
age people forp t devel programs or i thi g wWith custormeron I riatters. Organize interdepartmental understanding of product development and prodict management. BS degreeor
delivery of 3 groductthrough the'design process, 3nd into s fiished Stateé for activities ensuring completion of the productfprogram(pmjeﬂ ar scheduie and | equivalent experience relevant to functional ares; Prefer one yearof praject
666! Program Mgmt Manager-ProdDey PRODEY. {PRODMG |M2 external customers. Wﬁlhmsﬁé‘k st const Assten and moni of and management; product design or related experience. Sf3/2005
ol ro85-f EIRCELERL od o thie delivery of & product of Manages and controls activities in multi-functional areas of sections. Ensures
{computer-based system through the design process, and into 2 finished statefor |apprapriate operational p ing is effectively executed to meet Corporate
i . Planand direct schedulesas well as project 15 Demonstrated leadership and people management skills. Strong
; budgets. Monitor the product/program/project from initiation through delivery, [communication skilfs, analytical skills, thorough understanding of product
Manage people for product development programs or projects focused an'the  linterfacing with customer on ical matters.. O interdepartmental d vand p BSorMS degr ¥ i
delivery.of 3 product-through the design process, snd Intoa finished state for activities ensuring cormpletion of the produst/program/proj i schedulegnd  lexperience relevant to functional area. Typically four years of project
66687 Program Memt Sr Manager:ProdD JPRODEV al customers. within budget constraints. Assign-and maonitor work of systems analysis and menagement, product designor re‘atﬁg* experience needed. |....8/3/2005)
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uepartmentsr cross-finctional teams fo::used on the delivery of & prcdud. ar stiatesic ab}ectwes Regu!ar[v nteracts across functmna! areas with senlor
computer-based systernthrough the design process, andinte a finished state for imanagerment or executives to ensure unit obiectives are'met. Ability to
external customers. Planand direct resource schedides as'well as project nflaence thinking or gain scceptance of others in sensitive situations s
budgets. Monitor the product/programy/project frominitiation through delivery, fimportant. Demonstrated leadership-and people ent skills. Strong
Manage people for praduct development programs or projects focused onthe  [interfacing with customer on technical matters. Organize interdeparimerntal compmunication skifls, analytical skifls, thorough understanding of product
delivery of a product throtigh the design process, and intoa finished state for  |activities ensuring completion of the product/program/project on scheduleand development and product i 8Sor WS degree or equival
66688 Program Memit Director-ProdDev FRODEV: * PRODMG external custormers. Jwithin hq:v_d_%g tanstraints, Assﬁgn and morxitor work ffsystgms §na!ysis and x‘rievr‘ifﬁce ﬁele\f‘u:t ‘gs- fu):itt,iib‘lilai area pr(fferred. Prefer jgven years of project 9_,@42_00_3
department or cross-functional tearms focused o the delivery of 2 productor subprdinate managers. Interacts internally and externally with exetutive
computer-based system through the design process, and Inte a finished state for fmanagement, providing negotiation of difficolt matters to influence policy.
external customers: Plan and direct rasour s well as project F P and broad company knowledge important. Demonstrated
budgets. Monitor the prodiict fproject from Initiation through delivery, jleadership and people skills. Strong communication skifls,
Manage people for product developrment programs or projects focused on'the.  {interfacing with custorneron technical matters. Organize interdepartmental malytical skills; thorough understanding of product developraent and product
. delivery of @ product through the design process, §nd inite s finished state for activities ensuring completion of the product/program/project onschedule and  [rmanagement. BS or MS degree or equivalent experience relevantto functions!
66689 Program Mgt St Director-prodley IPRODEV - IPRODMG. IMS extethal customars. within budget constraints. Assign and moniter work of systems analysis and ares preferred. Eight or more years of project management, product designor. 1 9/1/2005
Works with:localization teams to adapt material to meet high linguisticguality | Duties-and tasks are varied and complex utilizing independent judgment. Fully
nd cultisal standards. Creates ahd maintains p specifi inology in owniares of expertise. May bave project lead role and or supervise
Translates, proofs, and edits company’s software products web content, glossaries and language style guides to ensure consis*!ency and cultural !ower Hevel personnel -BSor MS degree orequivalent experience relevant to
graphics, user and other i orp: {e ity Sume experk using } orp fontools: [t area. Typ y five yeaars of
282001 T Aralyst'3 PRODEV - TRANS L@ lducumentatcon from one ianguage 1o another. E%&Eb as Trados; RabaHeigéfgw r;rameMakev rea bmﬁed, rf.jcommended. 1172004
SRR R mwmvwwxm e
e 2 ‘dusigifisability processesimtheinvestipation i technicat problems! ¥ -
1 o profiles, with ampl i display issues, Vork i1 solving with assi ad in
vistial interaction, physical manipilation and task and objective analyses. understanding and applying company polidiesand processes. Gaining
Provide product usability, evalustion and support to product development ‘competence iniown aresand acquiring & higher leve g of role;
teams; including the analysis and investigation of applications/systems including fpr and procedures. BS degree o squivalent experience re!evant 0
Responsible for creating, evaluating and modifying prototypestasupport tactile-methods, visual graphics, web, multimedia, voice response and functionalarea. -2 years of previous seftware engineering or related experience
99010 User Experjence Developer 1:ProdDev PRODEV . SWENG: - BICE evolving herdware and software application qevg!opment. conve:riaﬁcnal user interaction. M assisf ';.n de\re!o\ iy dssgrgvg c?rn:ept and needed. 771420086
designfusability progesses in theinvestigation of technical problems, May
develop user profiles, with emphasis on human error control, display fssues;
visual , phy manipulation and task and obj Duties and tasks with some s di rdsrstanding
Provide prodict usability; evaluation and support to product deve?apmem foles; processes and procedures: Perfarms-moderately mmplex problem solving
teams, including tF ysis and investigationof applications/systems.including | with assistance and guidance in understanding pany policies
ponsible f ing, evaluating and roodifying prototypes to supporn raetile mristhods, visual graphics, web; multinsedia; voice response and and processes. BSdegree guivalent experient L t o funetional area.-
99020 User Experience Developer 2-Prodbey PRODEV" {SWENG _HC2 evolving hardware and software application development. conversational user mteracﬂan May assistin deve!apmg deslgn cencept and Typically one year of software engmeermg or related experience needed, 1 7/1/2“{3_?5,3;,
‘desngn/ usabl!ny prccesses inthe mvestigazlou of techriical problems May
develap user profiles, with emiphasis on human error control; display ssues;
visualinteraction, physical manipolation and tazk and objective anulyses. Diities and tasksare varied and complex tilizing independent judgment. Fully
Provide product-usability, evaluationand supportto prod jevel nvown areaof expertise. May have project lead role and orsupervise
tearms, including the analysis and investigation of apphcations/svstems including lower level personnel. BS or MS dégres or equivalent experience relevant to
Responsihle for creating; evaluating and mudifying prototypes to support tactile metheds; visual graphu;s web, multimedia, volce response and functional area. Typically four vears of software engineering orrelated
930301 User Experience Developer 3-ProdDey PRODEV SWENG  HC3 Iving | i application development. fuser May assrst in:di ping design concept and experence needed.
deslgm‘usaballty processesin the mvesilgatron af techmcal problems. May
puser profiles, with hasis .on human error controf, display issues,
visual interaction; physical manipulation and task and objective ¥ Waork s norrol y - complex; involving the application of sdvanced
Provide produict bsability; evaluatmn and support to product development technical/business skillsin area 01‘ specuahzatmn Leadmg contributor individuaily
tearns, including the lysis and § or pp /sy including: fand'as a'team P g nid thers. BSiorMs
Responsible forcreating, evaluating and modifying prototypes to sugport tactile methods, visual graphxcs, web, multimedis; voice response and degree of equivalent experience relevant 1o functional atea. Typically sevenyears
990405 User Experience Developer 4-ProdDev PRODEV 1SWENG HC4 evolving hardware and software application development. conver: user interaction, Mayassist in developing design condept and of software-engineering or refated experience needed. 7/1/2006
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design/usabiiity processes inthe investigation-of technical problems. May
develop user profiles, with emphasis on human error control, display issues, ¥ poand exp n i f rew
visual ifteraction, physical manipulation and task and objective snalyses: products/services/processes, frequently. operating at the leading edge of
Provide p usabifity, svaluation and supporttoproduct praent technology. Recommends and justifies major changes to existing
teams, including the analysis and investigation of applications/systems including | products/services/processes: BS or MS degree or equivalent experierice rélavanit
Responsiblefor wvaluating and modifying prototypes tosupport tactile methods, visusl graphics, web, multimedia, voice response and to functional area. Typically eight or more years of software-engineering or
89050 User Experience Developer 5-ProdDev (PRODEV - [SWENG:  HCS evolving hardwareand software application development. i canvemztranal UsEr mtemztlon May assist in deve mg design concept arid related experienice needed. 74142006}
destgnjusabalitv processes in the tnvestigation oftechmcai problems. May
develop userprofiles, with-empl human trol, display-issues, k {edged expert/professional within prany andy yoationally
visual interaction; physical mantpulation and task and obijective analyses iand internationally. Provides leadership inthe development and strategic
Provide product usability, evaluation and suppart to product development direction of new products, processes, technigues. Acts as primary consultant op
weans; including the analysis and nvestigation of applications/systems including Harge projects that effect the organization*s long term ObJECUVES /- strategy.
Respansible for creating, evaliating and modHying prototypes to support ttactile methods, visual graphics; web; multimedia, voice résponse and Preferred Qualifications: BS or MSd ivial elevant to
99060 User Experience Developer 6-ProdDev PRODEY - ISWENG. (6 ge\ngmg}mrdwarg and saftware application development conversational user interaction. May assist in developing design concept and functional area. 9/1/2007
Prepares installation scripts anid {geal project files for subtpistion to
Language/Localization Specialists. Integrates programs; such as'{bit not limited
to} Windows NT, Internet Explorer; and 5QU Server in localized languages:
 Modifies procésses e handle building various languages and instaliers 1o support | Duties and tasks are varied and comiplex uxilizing ihdependent judgment: Fully
Anatyzes software for globalization specifications, Docurments and communicates finternational languages. Designs and implements test plans and testcases, competent in own ares of expertise. May have project lead role and or supervise
-t - Design 1 i the forim of globalization D nstrating e of rigntal and localization tools; towerievel personnal. BSarMS degres or equivalent experience relevant to ]
982001 Loealizationh Analyst 3 PRODEV - HLOCALIS -HC3 design documents. methodaologies a‘r_a:i !angusgfs, comtrinicates with Langaage/Localization functional area. Typically five years of localization or related experience needed, . B/1/2004]
Yo = : s e i e
B e S s Prepares ing nelocalproiset files {7 subii
Laniguape/Localization Specialists: Integrates programs; such as{but not limited
to) Windows NT, Internet Explorer; and S Server in localized languages: Wrk is ror and very Lump«ex, the application of advanced
Modifie to-handle building various languagesand b Lo supp i skills in-area of Leading ndividually
Analyzes software for globalization specifications: Documents and communicates lintérnational languages. Designs ang implements tast plans Fnd testcases. and asa team member. pm\udmg direction and mentoring to athersA BSorMSs
the results. Designs software globalization selutions inthe formof globalization ' |Demenstrating knowh developmental and locali tools, degree orequi P e rek Tt areq, Typicaily eight years
98300 ocatization Anslyst 4 ;ggoutﬁv LOCALIS . 11C4 'ldesiﬁg do:gments. miethodologies and languages, communicat ith Language/Locall of loealization grrelated experisnce neeged B/1/2004
59853 Mugt Developrnent SV§ PROOEV - SWENG foly No'descriptions:at this level & ‘Ql 67171995
{Product Development EVP £ fals Nodescriptions at this leve] ik & 5/1/1995
design ohjectives are mét and docupientation s completed.Coordinates and
CAldesign tasks on complex, multi-layer printed wiring boards.
Tranﬁlate.s, encodes ard formats schematic and mechanical information using
traditional schematics, previously inputted dats, data books and company design
dards:Gathers and investigates i f parts and
‘Provides toordination between PC Design and engineefing in'conceptiual and technical information to dreate and maintain CAD system libraries:Performs Job duties are vacied and complex utilizing independent judgment. May have
00130 PC Bosrd Designer 3 PRODEV TENGSVCS (3 %cveraﬂ equipment packaging design. manual design tasksas needed. Maintains drawing control and security using project lead role. Syearsrelevant work experience. BS/BA preferred:; 10/9/2008,
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fahncatacm arid assembiv of promtype electio mechamcat Systemis; eXperimental
design:circuitry or speciali quipment. A y include analog,
digital and/or viden civcuits; and logicsystéms. Works freim sehematics; ‘Works o assigniments that are routine innature where limited judgrnent is
diagrams, written and verbal descriptions, layouts ordefined plansto perfdrm {ed. May determine methods-and procedures on new assignments. May
Supports engineering design, test, L modification, testing, checkout and trouble-shooting functions. Performs operational test and - provide guidance to other support membiers: Applies technical aspects of the job
fabrication and assembly of prototype electro-mechanical systems; experimental {fault isolation on systems and eqiiipment. Assists in detemining methods or tocomplete tasks. Strong written, verbal, and interpersonal skills. Typically 46
.. 100200 HW Davelopment Tecriician 44 PRODEY - IHWENG - HEO design circuitry or specia ged testequipment {actions to remedy malfunctions. Assists in the design, construction, test and years of experience. 10ﬂ£9ﬂ!%
wwwww oo - = - TR T = o
fabrication and assembly of prototype electro-mechanical systems, experimental
design circuitry or specialized test equipment. Applications may me}ude analog,
digital and/orvideo circuits; and logic Works from
! diagrams; wiittenand verbal descriptions; layouts or defined plans to perform
i Supports engineering activities such as design, test, check <out; modification, testing, checkout and trouble:shooting functions. Performs operational testand | Work involves some problem solving with assistance gnd guidancs in
. 1% and of prototype el perimental faultisolation onsysterms and equipment. Assists in determining methods or understanding and applying company policies and procedures. Typically
100210|HW Developiment Teghician 1 PRODEV mﬁa CT esign clrcultry or specialized test equipment actions to :egmedy malfunctions. Assistsin the desngn, construction, test and ggraduate oreguivaient with 0= 2 year-experience. 10/9/2008
fabrication and ly of prototype ek cal systems, experime
design circuitry or specialized test equipment. Applications may include analog,
digital and/for video dreuits, and logic systems. Works from schematics,
diagrams, written and verd o  layouts plan perfarm
Supports engineenng activities'such as desxgn, test, check-out; mm:ﬂcamn testing, checkout and trouble-shooting functions. Performs operational testand | Duties and tasks:are standard with some variation. Completes own role largely
fabrication and bly-of p v hani ystem p faulti on'sy and sguip . Assistsin i policies and grocedures, 2years relevant
T0077GIHW De ! T 2 PRODEV HWENM;;‘! yar izad test equipment aetions to remedy malfanctions. Assists in the design, canstrietion, testand - experience and BA/BS degree preferred. 10/9/2009
T T s A o ot WP g
B e “ s i = t;hmmn dnd Eesembly e protutypes mmchamm;mams,ve:pmmm - e
design circuitry orsp testequipment. it may include analog, e
Tdigital andfor video circuits, and logic systems. Works from schematics;
dt.agmms written and verbal iptions, layout ! i plans to perform
{Supp: i { such gy design, test, check-out, modification, stand ble-shogting funetions. Performs operational test and
Habrication and assembly of prototype electro-mechanical systems; experimental {fault fsolanon on systerns and equipmment. Assists in deteemining methods or Job diities are varied and compiex utilizing indep Judgment., Mayt ]
100230 HW Development Technician 3 PRODEV" THWENG.  HIC3 design eiteuitry or specialized test equipment acti remedy rmaffunctions. Assist: .‘che desugn tonstruction; test and |project lead role. 5 years relevant work experienice. BS/BA preferred, 16/9/2008
I ¥ Ica!ar mechamca components assembiaes ermtegrated cireutry
sfor hardware systems for the external market. Iricludes new design, as well as
modification results v significant prody TWork Iving with assistance and guidance in
Evaluates reliability of materials; properties and technigues used in production;  |encormpass design; analysis, testing and process development sing engineenng understanding and app[ymg cornpany policies and processes: Gaining
plans; designs and develops electronic parts, companents, integrated circuitry,  |principlesiand methods. Technical disciplines may include electricaland fogical leompetence in pwn area and sequiting a higher level understanding of role;
- mechanical systems, equipment and packaging; optical systems and/or DSP design of printed drcvit boards or integrated circuits; rechanical design of processes and procedures: BS degres ar egliivalent experience reélevant to
100310 Hardware Develoger i PRODEV HWENG. 11C3 SYSTEMS. electronics endosures or mtegrated CIrcutt packagmg, and embedded i ?fmcﬁonal area. 0-2 yearsof p[%&g{ engineering or related experience. 107942008
slertrmm chanicalor meck :mma! component H : integr md circuitry
for hardware systems for the external market: includes new design, as well ag
modification activities that results in significant prodict enhancerment. Activities (Duties and tasks ave standard with-some variation; displays understandingof
Evaluates reliability of materials, properties-and technigues used in production;  |encompass design, lysis, testing and process:development using engineering  roles, p and procedur minderately comples problem solving
plans, designs jo parts; £ integrated circuitry, principles ard msthods: Technical disciplines may include elettrical and dogical [with assistance and guldance in-understanding and applying ¢ policie
mechanical systems, equipment and packaging, optical systermis and/or DSP design af printed circult boards or integrated circuits; mechanical design of and processes. BSdegreeorequivalentesperience relevant to functional area. 1
100220 Hardware Developer 2 PRODEV IHWENG NC2 systerns, ) etectmme:s encmsures ar Integrated elreuit packagmg, and year of engineering or relate 10/9/2008
leetro-rrigchanical or mechanical ponEnts, sssemblies ormtegrated crrcmtn; |
for hardware systems for the Imarket. Includes new design, as well as
modification activities that results in significant product enhancemeant. Activities
Evaluates reliabifity of matenals properties and technigues used inproduction; - fehcompass design, analysis, testing and processidevelopment using enginegring - |Duties and tasks. are varied and complex needing independent judgment: Euliy
plan designs and devel, ic parts, components, integrated circuitry, principles and methods. Technical discip yinclude and logical n in owrnyarea of expertise. May have projeet lesd role and orsupervise
mechanical systems, eg u;pment and-packaging, opticalsystems and/or DSP desigriof printed circult boards orintegrated ¢ircuits; mechanical design of lower level personnel. BS or MS degree or equivalent experience refevantto
1003301 Hardware Developerd PRODEV.  THWENG (3 systerns. electronics enclosures or integrated circuit packaging; and embedded ifunctienal area, 4 years of enginesring or velated experiente. 10/9/2008
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slectro-mechanical or mechanical companents; assémbifies orintegrated cireuitty
for hardware systemns for the-external market. Include design, 4 -
odification that results in significant p H ment. Activities. [ Work s non-routine and very complex, nvolving the spplication of advanced
Evaluates reliability of matedals; properties and techiniques used in prodiction; en:ompass desig; analysis, testmg and process development Using enginesring technicalfhusmess skills inarea of specialization. Leading contributor individually
plans, designs and develops ic parts, i s, integrated cireuitry,  ip ples and . T ipli mayinclude and logical éw" asateam g nig to others. BS or MS
miechanical systems; equipment gnd packaging, optical systerms and/orDsp design of printed circuit boards orintegrated drcuits; mechanical designof degree o eguivalent experishde rélevant to functional area. 7 years of
100340 Hardwa[cé Developer 4 FRODEV . [HWENG —lIC4 |systems: electronics enclosures or integrated circuit pm and embedded engineering or related experience, 10{9/2299
A O R R P A A
elect: vieal or Leomponents, assemblies orintegrated dlrouftry
for hardware systems for the external market. Includes new desien, as well as
modification activities that results in significant p Activities |Provide leadership and expertise in the of rew
: ol materials, properti d techniqiies used in produgtion;. lencompass design, analysis, testing and process developmient using engineening | produsts/servicesfprocesses; frequently operating at the lesding edge of
plans, designs and develops-electronic pan,s components, integrated circuitry,  |principles and methods. Technical disciplines may include electricaland logical  |technology. Recommends and justifies-major changes Yo existing
g and ing, optical sy andforDSP desigrrof printed cireuithoards i design of P {sarvices/pr BSorMS degres or equivalent experience rélevant
1003501F Developers PRODEV  [HWENG Ji% systems; Lﬁéﬁtm"i‘:ﬁq encbsurss of integrated circuit pa;kaglng; and gmbedded to functional ared: 8 more years of engineering or related expetience. 10/9/2008]
electro-mechanical'or mechanical components, assemblies or integrated circuitry
foir forth narket. Includ design; as well as ledged expert/pr within company and/or industry naticnally
modification acﬁmnes that results in significant product enhancement. Acthties and ntematmnally Provides jeadership in the development and strategic
tEvaluates reliability of and tques used in p design, analysis, testing and p P using engi g o of Acts as prifary
plans; designs and develops electronic parts, compornients; integrated circuitry,  Ipringiples and methods. Technical disciplines mayinclude electricaland Jogical  Harge projécts that effect the orgamzatmn*s fong term ob}emves [ strategy. BS
mechanical systems; equipment and packaging, optical systems and/or DSP desigrof printed circult boards-or integrated cireuits; mechanical design of or MS:d fe rea, 10 more years
100360 Hard { perd PRODEV. THWENG - JICE systerms, slectronics enclosures o integrated :xrcurt packaging; and embedded of engmeermg or related experience. 10/9/2008|
& AHgroupiteany Grotp saia s way n‘déyﬂspé’ssxbdaﬁﬁé&ra‘.esigmng,‘ : e s
develaping, modifying, verifying, characterizing; evaluating or validating; testing |Leadsasp area which may have diverse fi Frequently
in the greas of integrated circuits; sgmi nologies; and Interacts with supervisors and/or fungtional peer group rmanagers. May interacy
serviandiictor packaging, resulting in‘innovative preduzts and sepvices for with seniorm ent strated leadership and people
internalor andfori I'use which leverages new skills, & skilts, i Kills; thoroughiur v of
Enginseting management position responsible fors Hardware developrment technology and advances Oracle™s competitive sdvantage in the market place.  |product developmient. BS dégres of equivalent experience relevant to Runctional
100420EHardware Development Mangger PRODEV. THWENG | 12 englheering grolp/team. Seryes 3sa n with custumersfgamne;s/veﬁqg n\ﬁggﬂ%‘ igiigxré{_%duct {area. Typically one year of engineering or related experience. 10/9/2009
group/tearn. may incl pansibilities for designing,
developing, modifying, verfying. charactenzing, evaluating oF validating, testing IManages aid controls activities in mum-ﬁmd’imnal areas of sections. Ensures
i the areas of integrated circuits, semiconductor progess technalogies, and fapprop perational planning i sted to mest €
semicanductor gackaging, resulting in innovative products and services for ispedﬁcaﬂnns. Demonistrated leadership and peaple management skills: Strong
Intarnal or external custormers and/or internal Use which leverages new comrmunication skills, analytical skifls, thorough und fing of produ
Engineering management position responsible fora hard d I hnology and ad Dracle®*s comppetitive advantagein the market place.  development: BSor MS degree orequivalent expeti §
100430 ) L 1 SrirMansger PRODEV | [HWENG _Ihid sngineering group/team: Serves &5 a ligison with customiers/pantners/vendors rega:\rimﬁ des»g%product area, 4 3.4 years ¢ of engmeeﬂng orralated expenence 107972009
4g!cup/team Group amvmes miay mclude rgsponsxbx{mes for designing, strateg)c objectives. Regularly interacts across funct tlcnai areas wath sepior
ideveloping, modifying, verifying, characterizing, evaluating or validating, testing brnanagement orexecutives toensure unit objectives are miet. Ability to influence
i the areas of ‘mtégrut d Eir HiconAuEtsr p nologies, and thinking o gain acceptance of others iy $ensifive situations. Demonstrated
isemiconductor packagmg, resulting ininnovative products and services for leadership-and people management skills. Strong communication skills, analytical
Invernal d/ori use which new skills, thoroug! g of product d PENt-BS or MS degree of
Enginesring management position résponsible fora hardware development Itechniolagy and advances Oracle*s competitive advaritage In'the market place.  [equivalent experience rélevant t6 functionalarea. 7 years of engineering or
100440 Hardware Development Directar PRODEV THWENG  [iad engineering group/team. ierves asaliaison with ct{srtomeﬂ partners/vendors re_ggrding desg&,{grm_duct related 5)&&%%& - . - 10/9/2009
grogpftears. Group getivit ay i 4 prisibi designing, yanagers nternally and extermally with-executive
developing, fhiodifying, verifying, characterizing, evaluating or \rdhda(mg, testing |managementinvolving negotiation of difficult matters toinfluence policy.
in'the areas of integrated circuit: i Lo proge: hnologies, and F ional and broad company dge. D leadershi
seriiconducton packaging; résulting in infovative products and serviees for jand people management skills. Strong cofmrnication skitls, analytical skills,
internal or external ct andfori 'use-which leverages new thorough und fing of product - BSor M$degree orequivalent
Engineering rmanagement positi ponsibie fora aloprient techinology and advances Oracle™scompetitiveradvantage in'the market place..  lexperience relevant to funetional area. 8 oF more years of engineering or related
100450 Hardware Disvelapinent Sit Director PRODEV HWENG '[MS EREINEENng group/team. Serves 3 A llaison with customers/partners/vendors regaiding design/prodict  experience. 16/6)20081
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grotip/tearm Group sctvities may include responsibilities for designing; Assists i the creation of division srategy and consults with senior management
developing, modifying, verifying, characterizing, evaluating or validating, testing 1in providing direction to ensiire gfowth and financial sticcess. Ensuresa
inthe areas of integrated circuits; semiconductor process technologies, and consistent approach of organizetional policies and procedures. Demonstrated
serniconductor packaging, resulting indnnovative progucts and senvices for leadership and peaple msnagemen( skilts: Stropg communication skills, analytical
internal or and/oring Luse which leveragesnew skills, thorough understanding of product developrent. BS or M3 degree or
Engineenng management position responsible for 8 hardware developiment technology and sdvances Oracle®s competitive advantage in the miarket place:  Jeguivalent experience relevant tofunctional area: Successhul track récord in
Hardwa{e E\eyelopmem VP PRODEY - THWENG iME engineering group/team. Servesasa ha&scxﬁ_ ?}ﬂmﬁﬂﬁf‘fmfﬁ:{ﬁéﬁﬂ.‘?ﬁ[w”dm’s regardmg design/product - en; Jnsering management orrelated experience, 10/872009
1Develops and prep ol i layouts and detailed drawings of the
serifconductor devices from schematics and related geometry provided by
Develops-and prepares multi-dimensional layouts and detailed drawings of the  [Design Engineers Work may be completed throughthe use of CAD equipment. Dunes and tasks-are-standard with some variation. Completes own tole largely
i related i by i pecifications and verifies gs-or d ¥ Wi defined and 1 2yearsirele
100520“3213“!/?\4353 Desigher 2 PRODEV IENGSVES l1C2 Deggmgﬁﬂs. zdigmzed plots: Performs and rmay plan mask design work. P | S degree prefarred. 10y9/2009
Develops and preparesmulti-dimensional layouts and detailed drawings of the
icsand ge y provided by
Develops and prepares multi-dimensionallayouts and detailed drawmgs ofthe |Design Engineers. Work may be completed through the use of CAD equipment:
| semiconductor devices from sch ies and related ¥p by  Checks di i writes specifications-and verifies completed drawingsor Job duties are varied-and plex utifizing i g May have
100530 Layout/Mask Designer 3 PRODEV Design Engineers. digitized plots. Performs and may ?Iar: maskdesign :‘\‘Ql’k. profect lead role. 5 years relevant wcrk expehencs. BS/BApreferred i0/9/20081
o s S R R S e Lrainingcourses; sertification examsy dbcumenation; vivonalsvidens; Dproductis tﬁchamatmmand mwwzlw«c ok dxmv.;sre eried g eﬂmg&a& !
ponsible for designing, developing, and maintaining user and bedded help in Ul, sample code; eBooks, infographiics following user utilizing independent judgment. [ of
training docum forQracle applications. with {ipd assistance development pr ternplates, and standards using various tools |and Linuxor UNIX. Demonstrate understanding of four of the faiaawmg
iriternalstakeholders to desigriourneit gensgration of User assistantetechnology|and Systems: Performijob task anzlysesand create-user assistance design technologies: XML, XHTML, XSL, DITA, CS5, DOM, RDBMS, CGI, PHP, REST, Java
Product and implementing new embedded help defivery thatimg how d teidentify user tasks 1o be addressed throughuser o XML soh foruserassi: types, and d-d g
Developm {Technical technical information is delivered to our customers. Workiwith development assistance: Collaborate with internal stakeholders to develop user assistance architecture. Possess 3 degree; certificate, or relevant industry experience.
16903 | User Assistance Developer 3 ent €3 teams to implement code for new user assistance mechanisms. vision-documents which will include the prodi’ct use cases, gmmn;ggr_\ ;a@ﬁm ngégﬁs;ed majors include English, technical writiﬂg, communiczticﬂs, 1a/is2016)
‘ courses, certification exams, di ; tutorials, videos, dded help in Wark tine and very cormplex, involving the
Respansible for designing, developing, and maintaining user assistance angd UI-sample code, sBooks, infographics following uger assistance development apphmuon of gdvaniced teehnical/busingess skils fiarea of speciahization.
‘training documentation for Gracle-applications. Collab ewith multiple processes, templates, and standards ush tools and systerns. This'will  |Demenstrate functional knowledge of Windows and Linux or UNIX.. Demonstrate
internal stakeholders to design our next generation of user assistance technology linclude user assistance for conceptually complex areas, documenting the most:  lunderstanding of four of the following technologies: XML, XHTML XSL; DITA;
Praduet and Implermenting new embedded help delivery mechaniems that improve how  Itechnicallychallenging parts of the product(s) or produet area(s). Lead £55; DOM, RDBMS, CGL, PHP, REST, Java servlets, or XML schemas for user
Developm [ Technical hriical information is deli Qur Work with development i at userassistance-and feature teammeetings. Participateiin assistance types, and information and learning architecture, Have co-authored
16904 | User Assist:egnae Developerd Rt Wiiting 1c4 tearns o implerent code for new user ass;s;an;g meghanis;p;. P’fﬂ aration of des:gn documents for majar cl*_a%ng in ,asfisf, *“ nid b . yed presenmtsons at Industu techno{cgy canfemnces an topics 12/15/2016
. te:hmques Desxgn deveiup, and xmplamant new rmetliodolagies furuser - expemsa in the development of new products/servtces/processes frequently
Responsible for designing, developing, and maintaining user assistance angd assistance assets: Research and implement tools that deliver the latest:and operating at the leading edge of Yechnology. Acts asa leaderof large-scale
tratning d for Orgele applications. Collaborate with multiple greatestinstructional design m gy and crestion of instr id pany ir Viewed by peers asa leader and top contributor and by line
Jinternal stakeholders te design curnextg joneof tiser assistance technologyiuser assi assets. Monhitol pmject details by way-of project plang, .ura fnanagementasa key business partner. Denx functional knowledge of
Proguct and 1 £ ingrew d help deli hani that i how 1Er R S¢ o and and solve i ard Linux or UNIX: ate L f fouraf th
Develapny ITechnical technical information is defivered to our clistbmers. Work with development project probleins.. Contribiite to the overall dedign of ussc atdistance sets for Following technologias: XML, XHTIML, XSL, DITA; €S8, DOM, RDBMS, £61, PRP,
16805 User Assistance Developer 5 ent Writing - HCS teams toimplement code for new user assistance mechanisms: cagngiex Prgducts and \:ommenta Lead imernai tafk forces r_e“JatEd to cc‘i\tent REST, Java , o1 XML s user assistance types, and information 12/15/20486
The d LiF v i Marages i ize team {2
for supporting User assistanice requirdments of 1107 pmduaw and technology  [Reguires 5+years of managenal of related including at least 2+ years
areas. Foster: Iak Ton with i |'stakehold £ ps project plan 3 ger, plu p i trategic initiat BS-or v g
Responsible for mansging the getivities of staff desigriing, develapingand and work schedules to gnsure timely developiment of user assistance assets. suivalent experience relevant 1o functionalarea. Shcws traick record.of
Product ; maintaining User assistance:{such:as training cadrses; certification exams; Ensiiresadt ta Company pr proced and compl competent kiffs. P ISET e or
Developrny Technical | documentation, tutorials, videos, embedded help in UL, sample code, eBooks, concerning the organization. Ensures that objectivesand medivmsscale projects irelevant experience. Dermonstrates shility to'mandge multiple projests and
16930 User Assistance Sh Manager ent Writing: V14 nfographics] for Oracle products. are completed.on schedule and within budget. Ensures quality and apolicability ipriar’rties. 12/15/2616
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Innovative user assistance for Oracle products- Leads muitiple tearns spanning 2 [years as St Mariager, plus 2% yeurs of experience’ managing tomplex strategic
oF more prody and technology areas responsible for user assistance: ©  [initiatives: BS or M5 degrée or eguivalent experience relevant to functionalarea.
assets. Dirgcts and controls activities through senlorstaff that are gt Manager Shows track record of competent management skilis as demonstrated by
Responsible fordirecting the activities of teams of staff designing, developing ~ Jleveland above. Maintains a sighificant sphere of influence within the successes in leading crassfunctional projects. Demonstrates history of attracting
Praduct anid malitaining User assistarice [such &8 training courses, centfication éxams,  |organization. Facilitat ion with Participates in. |and retaining "‘&h caliber employees, and fostering positive morale. Possesses
| Developrn | technicat documentation, tutorials, videos, embedded helpin Ui, sample code, eBooks, development of organizational strategic plans. Setspoals for teams and ensures: fuser assistan rratevar perience. ‘Des good
16940 User Assistance Director ent Wriiting  |[M4g infographics) for Oracle produets: whiectives are achieved. Establishes processesto &E&Eﬁ,ﬁ‘f “tqa long range information deilgﬂ analyﬁﬁa! and nesearch skms strates abiity to 124152016
and delivering nnovative user assistance for Qracle products. Leads amedium.  |yearsias Director, plus 4+ years of experience managing multiple complex
sized multidisciplinary organization supporting user assistance vequirenents strategicintiatives in paraliel and which span organizational boundariss. BSor
spanning 4 or more produets andfor technology areas. Directs:and controls 15 degree orequivalent experience relevant to functional area. Shows track
] Responsible for directing the activities of diverse teams of staff designing, activities through senior staff that are at Sr. Manager level and sbove. Mai record of highly £ management skills as by n
Product developing and maintaining ussr as;istance {suchas training courses, o significant sphere of influence across thedivision;: Facilitates coltaboration wnthiksadmg cross-functional and complex projects. Demohstrates history of
1 lopm [ Technical certificati doctimentation, tutorials, videos, embedded halp in U; finternal stakeholders. Partagrs with senios management 1o long range d ining high caliber employees, and ing positive morale B
16950 User Assistanice Snr Director ant Wiiting - [BiS sample code, eBooks, infographics) for Oracle products. functional strategres. Sets goals for team and ensures objectives are achieved Demonstrates expert mfamxatlon design, analvtical and research skills. Have 12/15/2016
Asa Sendor Vieg ir the product development division, you will lead an- [function they head. EBiceptin rare dases has experigrice managmg mump!e
organization that defines product specifications and or Gatherand layers of ith bt ! pop h
Manage anorganization thatacts as the central resource and driving foroe for analyze information to define product specifications and review design the management of mumgle high ivpact initiatives toward broad curparate
the desigh; process; manufacturing, test, quality and marketing of product{s}as |specifications. Envision and communicate product strategy and funclionality. goals: I fership and people nt skills. Strong
Product meduct they move from conception to-distribution. Oversegand prgatize Hiltiate and foster relationships with other groups. Review product camminication skills, analytical skills, thorough understanding of product
 Devalopm [Managem ‘interdepartmental sctivities ensuring completion of the project/pr ton documentation and Ensure i product rel based on development and praduct management. BS of MS degree o equivalent
17270  Product Mgmt/Strategy SVP-ProdDey ‘g__q“t ent M7 schedule and within budget carporate Erioriﬁ o R . ] to | ares frack in software 7/1j2015]
LR R LR : : . T e R e e B o i S r‘v--imﬁm;eompaﬁvpmmmvm;ngdegarxm&nmmémss Lfancnsnal ears = e T L
1 the vofnewor products, Planand direct schadule: Acknowledged expert/professional within‘company and/or indusiry natinnaﬂy
and monitor budget{spendmg‘ WMariitor the project fram initiation through and internationally. Providesleadership Inthe development and strategic
thei lactivities ensuring cormpletion of the © [direction of new products, processes; technigues: Acts @s primary consultant on
Product " |Product - ) . lproaect/pmdu;t ot schedule and within budget . Assigriand i farge prajects that effect'the organization®slong term objectives / strategy. 88
i oy | Managem Managethi lop and imph T of aspecific pany work of systems analysis and program staff, providing technical support and oF MS degree or equivalent experience relevantto functional ares. 15 o more
66690 Program Manager 6-ProdDev et ent ic6 I]gmducn 3 direction.. Communicate status to executive management regularly. years of project inanagemeant, product design or rélated éxperience needed. 2/1/2015
faintains passwords, data integrity and file system security for the deskiop
A i highly feal information to hoth technical ahd
Provides d day technical support to-émployiees for netivark infrastrictire  Inontechnizal personnel Recammends hardware and softwars solutions, Work is non-routine and verycormplex, involving the application of advanced
Proguet and internal desktopsystems software and hardware. Installs, configuresand i ing quisitions and upgrades. May participate in development of technicalfbusiness skills in‘area of specialization. Leading contributer indwidually
f lopm Engineerin troubleshaots desktop systems, workstations, servérs and network issues tna information agy and projects. May conduct trairing and as.a team mermber, providing direction and mentoring to:others, BS or'Vis
1061401 Development Systems Administrator 4 ent Sjg Services IC4 heterogeneous environment. programs degree or aquivalent experience relevant to functional srea. 11/3/2011.
Emaintains passwords, dataintegrity and file system security for the desktop
environment. Communicates highly techinical informiation to both te d d i spraentof
! Pravides-day-to-day technical support 1 ployess fi rk infrastructure.  Inontechnical pe | eand software solutions, 2 pmducts/sew:ces/pmcesses, frequently operating at the leading edge of
Product: | and internal-desktop systems software and hardware. Installs, configtres and including new acquisitions and upgradss. May participate’in P f hrology, and justifies major changes: to existing
Developm | Engineerin troubleshoots desktop systems, workstations, servers and network issuesina information technalogy and infrastructure projects: May coriduct training prodicts/seniices/processes. BS of MS degree or equivalent exparience relevant
106150 Development Systems Administrator 5 ent g Services [1C5 igterogen nvironiment, programs ) to functional area. 11/1/2011
supportand solitiond to the Oracle customer base while:Serving as an advoiate e i the daily activities of a work group, setting priorities to ensure task
ey rgeds: AsaQy isor, you will be resp in-this role; you will assist management in-establishing group goals-and assist completion. Provides techinical/functional leadership a5 well gs first ling
for managing projects;such as creating internal trammg cumcuiu rrisiand aridlysts T setting theirobject) You will i ity arsd assume project supervision, but:does not have hirg/fire authority. A bachelors degree and one
scheduies, presenti ng at Oracle Support Services new hire orientation, identifyingjownership for process and productivity improverients; as well 33 dcting asia " lyearclient Relations experience and 3 years of professional experience in'Client
[and drivir g pr i pportunities; g, preparing and o uther fysts while providing:managerment with performance iRelations figld: Prefer’a proven track record of excellent probler solving and
qualifying Client Relations anahfsts forthe customer visit programand employee Heedback. In'short; vour role will serve as an important communications haison ;research skilly and excellent communication skills, while projecting a positive,
11210 ﬁgﬁmer Service Supervisor-Support SUPP SUPPACC el T g, ASup i of comtact for Client Relations’ lbetween management and Customer Relztions Analysts. ‘professional inage. 3 9/1/3999%
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interacts with supervisors and/or functional peer group managers. May iiteract
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As s of the Support ion, your tocus is to deliver p Your role witl have an important part in the development and execution of the
support and solitions to the Oracle customer base while serving as an advocate |Client Relations yearly business phan: I addition, youwill be responsible:for with seriormanagement. Bachelors degree as'well as stleast 3 years Client
for customer needs. As a Client Relations Manager, you witl be responsible for  jestablishing, imph ing, and ¢ icating d objectives.and Relations experience or iate related ience at Oracle: In-addition; 2
delivery of departmiental results through successful direction and manggerent. [service levels: As 5 manager, you will be responsible for preparing and presenting |proven track record of excellent p ing-and researcheskills, and
of tearn.or staff. ‘While in'this role; youwill ensure high levels of customer employee performance dppraisals on a regular basis. You will always be excellent communication skitls, while projecting a positive, professionat iriage.
satisfaction by establishingand measuring group performance against quality prepared to-act as a company spokesperson to-outside customers regarding their | Because of the nature of this pesition, you should have-excellent communication
11720 Customer Service Managepﬂuagart ) SUPP SUPPACC 143 and productivity guidelines: needs and inqguiries. skifls, as well as the:ability to provide leadership and direction to a professional 7/‘1,11995;
support and solutions to the:Uracle base whit ving as Relati ization, inciuding the direction of departmant managers and their jappropriate operational planning Is effectively executed to meet Corporate
for custorier nesds. The Clent Relations Serior Manzger is responsible for staff. ‘A large componentof this jobiis totransiate departmental goals into specifications. Bachelors degr H-as at least 5 years Client Relat)
delivery of departimental results for the U.5. Operation through successfil performance objectives for each line manager and measure departmentaland | experience or sppropriate related experience at Oracle. A proven track record of
direction of line managers and their staff within the department; You will ensure lindividual perf gainstplan, T plish this goal, you will jointly Hent problem seiving and 1 hskills: and exceffent Rication skills;
high levels of customer satisfaction by making certain that guality and develop and nmpiemem an emploves devalopment plan foreach ine manager  [while profecting 2 positive; professional image. Because of the nature of this
.  productivity guid are blished and i for byeach team, driving and jes for imp tareas. Your role wilt also incliude position; you sHould Hiave excellent comimutiication skills; 45 well as thie ability to
11230/ Customer Service Snrviansgersuppert  SUPP ISUPPACC M3 quaﬁty[pr(xducﬁvit‘l[ irnproverment afforts, understanding and conveying | jjxrst fine approval for salary and bonus recommendations as well as approving _a_l_i_ provide leadership-and direction to-a professional team. As a Manager, you it /111986
siipport and soliitions to the Oradle customer base-while sériing as an‘advocate |Relations organization; incliding thie direction of department senior managers
forcustorner needs. The Customer Service Director is responsible for delivery of  Jand their staff, A large component of this job is to'translate departmental goals
departrental results for support eperations through sticeesstul direction of fing | Into parformance objectives for esch ling manager and measure departmental
managers and their staff within the depattment. Yoo will ensure high levelsof  Jand individual performance against plan. To accomplish this goal, you wilh joimtly [Assists in the development of short; medium; and long term plans 1o achisve
customer-satisfaction by making certain that quality and productivity guidelines  (develop and implement anemplovee development plan for each ling manager icobjectives. Regularly i across functional areas with senior
are established arid strived for by each team, diiving guality/productivity and recommend strategies for improvement areas. Your role will also include Pranag unit objectives dre met. Ability to'influence
11240/ Customer Service Director-Support supp  SUPPACC. [R: ircarovement ';e_ﬁorts, &{Vn:iarsmnding and conveying stra;egies of the Oracle E‘ngmva} for salary and bonus recomimendations as well as approving all thiriking or gain ac nee of others in sensitive sithations. ?/ 1/1956}
A e R g St ni whiteserving 5% anadvotste™ IWilkbe responsibleTor alfaspents of therespective US Client Helations e
for customer needs: The Customer Service Snr Birectoris responsiblé for Giganization, ncluding the direction of department mansgers and theirstafioA
delivery of departmental results for support operations through successful large component of this job is to transfate departmental goals mta perfnrmance Directs and ensures the implementation of Sperational polidies through
direction of line managers and thelr staff within the department. Youwill ensure fobjsetives for each line managerand e and managers, Interacts internally and externally with executive
high levels of custormer afu*arhnn by making certain that qualityand perfnrmance against plan. To.accomplish this goal, you wili jointly developand  |management involving negotiation of difficult matters to influenice policy:
. b v gt and strived for by tesarm, driving an employee devel plan-for each line managerand Fiinctionat experti +broad company knowledge. BA/BS degree. MBA
11250 Custormer Service Sor Director-Sispport SUpP SUPPACC (M5 quahty,lpmductmty 1mprovement efforts, understandmg'and conveying recoirimend strategiss for improvement areas. preferred. 9/1/1999
i support and solutions to the Oa'ac!e customer base while serving asanadvocate JWHI be ress:\ons:bie for ali‘aspects of therespective US Client Relations
Hor negeds, Thel ervice VP isresponsibile for delivery of org: ing the directionof managers and theirsiaff. A [Assistsinth ian-of divish ategy and copstilts with senior mansgement
Ldepartmental results for stpport operations throligh sticcesstul direction ofting [large component of thb jobristo translate departmentalgoals intop in providi irection to ensure growth and fal success B &
i their staff within the department. You will ensure high levelsof  |objectives for each linernanager and measure departmental and individual consistent approach of organizational policies and procedures: Demonstrated
custamer satisfaction by making certain that quality and productivity guidelines . |performance against pkan T gecomplishthis goal, youwill jointly developand 1 people g skills. g communication skills, analytical
] af blished and strived for by each team; driving quality/productivity Implementan i 1t plan for each ting managerand skills, thorough understending of customer service; BS or MS degree or
,,,,, 112601 Custorner Service VP-Support SUPP. ... [SUPPACC 1% improvement eff?”f,;ﬁ;‘ i ing and canveying strategies of the Oracle. recommend strategies for improvementareas, equivalent experience relevant to functional area. 5/1/1998)
support and solutions-to the Ordele clstomer Base while serving as an adviocate
forcustomer needs. This involves resolving post-sales'non-technical-custorer
nquirtesvia phore and electronicmearns, as well as, technical questions
regarding the use of and troubleshooting for our Electronic Support Services: A
primary pointof contact for customers, you are responsible for facilitating .
customer relationships with Support and providing advice and zesistance to Contributes through Corporate vision; providing strategic direction fora-division
35110 support SVe Stpp SUPPACE ?;»“11-‘ internal Gracle:empl on diverse customer situations and-escalated fssues: Oiof Business uait. Profit and loss responsibility of 3 division or business urit, 1/1/1980
Jab duties are varied and complex, needing independent judgment. May have
Ee L2 ical inguiriesvia phone and electronic project lead role, Undergraduate degree in:.Computer Science, MIS, Engineering
means; as well as, technical questions tegarding the use of and g quivalent preferred. Thiee or more years of relevant technical experisnce
for our Electronxc Support Semces A primary point of contact for customers, preferred. Ability to solve customerissues and convey. resolutvon incomplete,
f afithie Support organization; vour focus fs 1o defiver p ! you ar f lefor g el i fos with and fid fashion i p 24 g of system feval
xPRDDSUP pportand solutions to the Oracle customer base while serving as an advocate |providing advice and assistance to intenal Oracle employess on diverse technalogy, Hypermedia and Webtechnologies; a strong knowledge of relevant
47030 Knowladge Analyst 3-Support SUPE: P 1E3 for cystomer needs; custormier situations and escalated issues, Oracle Products, and knowledge of SQL and UNIX. ! 6/1_ /1987
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Responsible for translating the client’s b niegds into specific systems;
applications or process designs forvery large complex T selutions and Leading contributor individually and as a téarm mémber, providing direction and
Integrating architectiure. Acts a5 an advotate forthe client, as the ultimate & toothers, Work andvery plex, involving the
] suthority-on the architecture d dtoaddressclient b problems. application of 2dvanced technical/) kills tn area of jalization. 8 years
52740 Technica} Architect 4 spp SOLSUPP 1G4 Prawdes dwrectxon for desngn activitias, relevant work-experierice. BS/BA preferred, 10/1/20085
COQRD&NAT!ON OF CONTRACT DELIVERABLES; CUSTOMER ADVOCA(.Y o determine their needs and identify appropriate solutions: THe SDM hasa
Thie Service Delwery Manageris responsiole for maintaining and managing the  |ESTABLISH SERVICE VALUE PROPOSITION, and assist with BUSINESS good working knowledge of the tools, methods & technigues used to comduct
ACS contract relationship with the custémer. The SDM helpsithe customer DEVELOPMENT. The specific details of their responsibilitie will vary p Planning & Account Strong deeof
leverage their ACS services coupled with their Premier Suppoft-contract to withthe type of or contracts bei vered, ACCOUNT MANAGEMENT: (Senices; Account Management; Project Management, EnterpriseiT
makimize the value from their Oracle investment and aschieve desired business  |Works proactively with the customer to understand key customer projects, Management, Customer Support, Enterprise software deployments. PMPand
PREMSER outcomes.. Ei hatcl and decision makers are inif] dand partinent goals, and ciistomer KPIs. Deveélops an account plan and strategy for  tbasic ITR Certification is desirable s well demonstrated competency in
52830! Business Services Representative 3-Suppiort F5UPP v =] Eprcmaﬂ\,l resolves key issues and problems. leveraging the acquired ACS services to achieve the desired value-based mterpersonaf skills, business acumen; :elatmnshnp buﬂdmg conflict 67172007
COORDINATION OF CONTRACT DELIVERABLES, CUSTOMER ADVOCACY, §busmess progesses, angd their technical and busmess needs. Builds sigmﬁr;ant
The Service Defivery is responsible for maintaini i ingthe  |ESTABLISH SERVICE VALUE PROPOSITION, and assist with BUSINESS long-term hips with key ntacts. Significant: background'in
ACS contract relationship with the customer. The SDM helps thecustomer” DEVELOPMENT. The specific details of their responsibilities and task will vary Professional Services, Account Management, Project Management, Enterprise T
Heverage their ACS services coupled with their Premier Support contract to with the type of contract oF contracts being coverad. ACCOUNT MANAGEMENT: [Management, Support, Enterpr deployments, snd
miaxirize the value from theirOracle investment and-achieve desired business [ Works proactively with the customer to understand key customer projects, substantial Business Acumen. PMP and standard I Cet‘dﬁcaﬁon Is devirable.
PREMSER Guteames: Ensures thatcistomers and dedision makers are nfluenced and {pertinent goals, and custormer KPis. Developsanaccount plarrand strategy for Arong i kitls,
528401 Business Services Representative 4-Support supp v ica p ly resolves key issues and probl Eeveraging the adquired ACS servicas to achieve _the desired value-based mnddle G execut e &evei&, Strong re!ahonship butlding skils, Sahd sty 6/1/2007
i Tl POTSTER D e R T S . R Iwwat‘fswwaséd} VR sﬁmaeth.eWh hesusiomer e sndersianarkey i beskaexs stmtegmmndmduathvenﬂ»wﬂwsﬁgmmrm@%w%msmmr
customer projects and goals and aligns Oracle A toassistin key and ive background in Vices;
Establish professional relationships with key customer contacts to ensure the strategic projects; manages 51 ACS agpects of the relationship between the Account Management, Project Management, Enterprise IT Management,
highestlevelof Align fth Oracle Supp ices MARGIN MANAGEMENT: Manages flow  [Customer Support, p oftware deploy and good Busi
goalsiand objettives. Coordinate delivery of all Support Services and other anid-execition of Work related to procured services: Optinmzes margin through . PMPand T Certification is desirable. Supsrior
PREMSER Dracte LOB tomest goals and objecti and ensure contract feffecti management CUSTOMER ADVOCATE: Serves as the customer jinterpersonal skills, Extensive customer "face-to-face" experience at middle or
52850 Business Services Representative 5-Support SUPP V. 1o (renewal advocate within Oracle - aeross all ines of business - deg_rlv articulating the executive levels, Strong relationship bullding skills, Sofid industry 6/1/2007
VVVVV s 4 = - e & o ¥ R R R S S
tducation Solution Consultants-work with Oracle Unwemty Education Sales Comprehensive training solution 1o address project team readinesy incarporating avatety of defivery methods. Demonstrate the ability todiscuss
IRep wes o debver ion:  ispecifications. Actlveh’ communﬁ:ate the value-of Oracle University throughout. | projects with various levels of customer management (including C-Level
satutions that énable successful implementation; adaption, arid usage of Oracle: ithe sales ifeeycle. Particip el o for Otl'sales | positions}ata depth. D desire to inually g
technologies to OU«wy andy Thisincludes understanding the representatives and fellow sales consultants. Understand Oracle corporate orie’s skill set. Strang organizational skills and an attertion to detail. Ability to
customer's business objectives and critical business issues, and creating direction around new p development, g Jacqguisitions; and effectively communicate ideas-orallyand in writing. Strong & personal skills
PREMSER comprehensive trainihg readiness solitions to-support the ciistorme’s curriculum delivery methods: Ensure a complete transfer of Infarmation to with the ability towork collaboratively or a tesm, or individuahy, without direct:
529201 Business: Services Manager-Support SuPp v Bl proprietary business processes, [Oracle: Unwersity’s De rvery mzanom and post -sales sug:port persurmel, superwseon Cammumcatmn will octur regu]aﬁy wfth sales representattves and &/1/20071
gdesignated Temmw Responstb!e for: ensurmg appropna‘te Acsnunt P\ans and stmng administrative & orgamzatmna! skill 2)ad i bust acumen Ra
Delivery Plans are'established, managed, updated & reviewed for all customers & tkriowledge of business terminology, 3) experience with human resource
The ACS Service Management Leader operates asan overall Territory Manager | contractswithin I-Teritory. Works collaboratively with their development-&team managemem 4} Knowledge of ACS servicesor similar
{TvEY that responmb[e for il aspects of the business, including: customer TAMS/SDM3; the prise CSM/CSD, thelr ACS p teamns, and the FSR 1o | experience managing p i ices, and 5] effective &account
tion fevel ent {TAMs & SDMs), team morale & sristire optimal opération fo reet revenue; margin, utilization, retention and afEagement expertise. Good working knowledge of the tools; methods &
PREMSER perforrance, optimizing the overall aperation of the business; and attending to' |other key business:goals: The:'ACS TM s responsible for: managing costs, tecthmiques used to conduct p:: iodic Account Planning & Account sofid
52930| Business Services Snir Manager-Slipport SUPE A4 il alt administrative operatiohal duties: :cptimizing revenqe %&_nemtion, maximizing wrilization, accurate time entry & backgmund in Mmagemem iject 6/1/2007
designated Territory. Respons{hle for ensuning apprcpriate unt Plans and trong admir & skills; 2) advanced busme:.s acumen &
Delivery Plans managed, up i { forall customers & | ledge of business terminology, 3} experience with human resource
1 The BCS Service Wianageiment Leader operates asan overall Terrtony Manager |contractys within their Territory, Work y with their TAMS/SDMs; fel & = 4 dge of ACS services orsimilar
{1} that responsible for all aspects of the business, including: customer ‘the Enterprise CSM/CSD, their ACS partner teams, and the FSR to'ensure optimal lexperience managmg professional services, and 5} effective customer & account
satisfaction, employ prrent {TAMS & SDMs), tearm morale & operation to'meet revenue; margin, utilization, retention:and otherkey b manage (o . Good ingh ledge of the tools;, methods &
; PREMSER performance, optimizing the overalt operation of the business; and-attending to- |goals. The ACSTM Is responsible Tor: managing costs; op‘um»zmg revenie teehinigUes used to conduet periodic Account Planning S-Accolint Reviews, solid
52940 Business Services Director-Suppert SUPP v a4 Atk ady jonal duties. generation, maximizing utilization, accurate time entry & TEM forecasting, backgraund in Professional Services, Accourt Management, Project 67172007
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des;gna:en Territory: Respcnmbie for ensuring approprate Actount Plans and  Jstrongadministrative & organizational skills, 2) advanced business acumen &
Delivery d, updated & d for all customer, geof busi i gy, 3} experi with human resource
The ACS Service N nent Leader s an overal Teritory i contracts within dssigned Territony: Works collaboratively with their devel Boteam management, 4) knowledge of ACS services or similar
{TV] that responsible for-all aspects of the business, including: customer TAMs/SDMs, the Enterprise CSM/CSD), their ACS partner teams, and the FSR to § o ing professional services, and 5} effectivecustomer & secount
satisfaction, employee development (TANMS & SDMS); teatn morale & ensure optimal pperation to meet revenue, mirgin, utilization, retention and management expertise. Good working knowledga of the tasls; methods &
PREVISER performance, optimizing the overall operation of the:business, and attending to jother key Business goals. The ACSTM is respensible for: managing costs; technigtes:used to conduct periodic Account Planning & Account Reviews, solid ]
524950 | Business Services Snir Director-Support SUPP vV At sdministrative operational duties. optimizing revenue generation, maximizing utilization, acourate time entry & background in Professional Services, Account Management, Prgj‘eet 6/1/2007
: e - e = T ., = e e ¥
designiated Territory. Responsible for enswing approprste-Account Plansand  Istrong administrative & organizational skills, 2} advarced business acumen &
Delivery Pl blished, managed, Updated & reviewed for all customers:& tknowledge of businessterminology, 3}experence-with human resource
Thie ACS Setvice Management Leader operates as sn overall Territory Manager - contracts within assigned Territory. Works collaboratively with their development & teari management, 4) knowledge of ACSservices or similar
{I\¥ that responsible for all aspects of the business, including: customer TAMs/SOMS, the Enterprise CSM/CSD, thelr ACS parthértedns, and the FSR'to  [experience nianaging professional’services, and 5) effective clistomer & account
satisfaction, employee development {TAMs & SDM3), team morale & ensure optimal operation to mest revenue, margin, utilization, retentionand managementexpertise. Good working knowledgeof the tools;, methods &
: PREMSER performance; optimizing the'overall operation of the busingss; and attending 16 | otherkey business goals: The ACS TM is responsible for: managing costs; techniques used to conduct periodic Account Planning & Account Reviews, solid
52960 Business Services VF-Support Supp \'2 alt administrative operational dutles, optimizing mven&féenemﬁan, maximizing ttilization, accurate time entgz & ihackgmund in Professional Services, Account Management, Project &/1/2G071
s s Ean e T w«wﬁ‘ww i 5 3
contract, or defivery engagement as defined by Oracle Service Support (O55).
Developand maintain relationships with senior management scross lings of
Todevelop apd manage the Oracle Support relationship with 3 designated large [business and third parties. Plan and deploy Suppeort setivities toensure effective .
account, or smalt number of mediun sccounts; throughout the éngagement and [delivery within agreed budgetary constraints. Advise the a i rranagement practice.. A fully proficient practioner whocan
tomaximize the custotmers’ use of Support Sérvices, drive high degres of and efficlent way to use Oracle supmn services and products, tocls, systems; communicate atall levels within the account and create epportinities for the
satisfaction and Hity, and'to protect and Upport and i the quality of the service, and chent to grow and tmp their 2T ¥ pi
82246/ Service A t Management Consultant 3-Support SUPP SUPPACC Streams. mamtamsccuram accountinfarmiation. Assistin the renewalof Suppor( ability to.be. 7/5/2006
. = Hsupportang solutionstothe Oragle: cssfome* pases whﬂesemﬁgasaa ‘AdvsateHETHEOrgte Support Senies eumm‘m‘mmw ana&vacare fort il undersiading snd spplving 3 i a4 < &
rieeds. Thish ing postsates reads. You willbe shleforfy g g past wottld havepri king orthe desire togquickly leam about
insumes via phone and electroric means, as well a5, technical questmns non—tachn{cal ciistomer inglilries Via phione and électronic means and technical Orade Fmancxals Oracle Service, IT5, lmag]ng, GSR; the World Wide Web,
Teg of and trot ing for our £l o Support A ingthe useofand forour Electropic Support MSOf El upport Service
prinsry pemt of contact for customers, you are responsible for facilitating Semces, As & primiary point of contact forcustopmers; you withact asa liaison Offerings. n-addition; you will needto onderstand the use o operating systerms,
customer relationships with-Supportand providing advi i to between Oracle employees.and the customer with modeérate direction from hardware environments, software, networking, Oracle products and how they all
...33341 Customer Service Analyst 1-Support SUPP SUPPACC - 11 mternai&racie empﬁ%ees on diverse custemgrsgtustions and escalated Jssues. - iSenior Client Relations. Analysts and management, Youwill also provide nterrelate in 3 customer environn degree and p fated 9/1/1998
¢ = ais 2 ¥ = e e e . s = P p % T R s TR
Suppiort and solutions 1o the Dracle custormer base while serving as an-advocate (tothe Oracle Support Serie ner base while serving as an‘advocate for  Hindependently within defined policies snd procedurss. Prior working knowledge
for customer needs. This involves fesolVing ¢ les nor-technical o customer needs, Youwill be responsible for fielding and resolving post—sa!es of or the degire to quickly learnabout Orscle Financials, Oracle Service, IT5,
q viz phone and Tieany, as wekas, icatbgu i O ical glete ia phon el ¥ GSR, the World Wide Web, internal knowledgebase, MSOffice:tools and
regarding the use of and troubleshooting for our Bléctronic Support Services: A  [questions regarding the bseé of and troubileshooting for our Electronic Suppornt our Electronic Support Service Offerings:in addition; understand the tse of
primary pointof contact for youare for facilitating Services. As a primary point of contaet for customers, you will act as 2 liaisen operatingsystems, hardware envi nts, 3 ing, Oracle
custormer relationships with Supportand providing advice and assistance 1o between Oracle employeds and the customer with little dirsction from products gnd how theyall interrelate in g customerenvironment. You shoid
83342 Customer Service Analyst 2-Support supp SUPPACE - it internal Oracle eni'plqyees on diverse customer situations and escalated issyes. management. Youwill also provide guidande and resolition on @ wide range of lalsé be ﬂuent in customer TAR repnmng systems Bachelors degree and three 9{1/152?
support and solutions to the Oracle customerbase while serving as an advocate Sinthis role, you will be thelead ct faison for 410 354 pro;ect lead role. Bec use of the nature c:f this posﬂ' of, 3 proven track record of |
e neraseds: Thisinvolves reselving post-sales non-technical custorner  Jtop-revenus Support sccounts, and will sttend one-on-one mestings with demonstrated working skills including: but ot limited to, excellent verbaland
inguiries via phone and electronic means, as wellas, fechnical questians reprasentatives of the strategic accounts. You 'will berésponsible for managing |written communication skills, project management skifls, ability to multitask and
regarding the use of and g for our op LA Linternal projects, such as cresting internal training curricula and schedules, work under pressure; and { sportantly} an i 1
piirnaty point of contact for customers, youw are responsible: for facilitating prasenting across lines of businesses; identifying and driving productivity ensuring customer sutdess. Bachelor*s Degree in éither communications or
customer relationships with Support and providing advice and assistance to impi opporturities, coordinating, preparing and quatifying Premier information systems, previous account ranagement and custormer-focused
. 83343 rer Senvics Anslyst 3-Support SUPR SUPPACT internal Oracle emp! yess o '“‘: m ney ancm!ated issyss; tAnslystsforcy isits and employ nLoring. experience; training experience in'a software environment, priot working 8/1/1999
sipport and sohitions ta the Oratle customer basé while semng as-an advocate  [1nthis role; you will be considered the lead customer ligison for 4 -10 strategic,
farcu.smmer needs. Thisi iNg pe non ap Support accounts; and will attend one-on-one meetings with
inguir ph ol slectronic means, as well as, technical i rep! f the strategi Youwill b pi formanaging
regarding the use:of and troubleshooting for-our Bl ic Slipport Services. A linternal projects, such 25 creating intesnal training clfricula and schedules,
B Vip of contact fo youare forfacilitating p across lnes of by L identifying and driving productivity Leading contributorindividualiy and team ber providing direction and
custamer relationships with Support-and providing advice'and assistahce 1o Improvement opportunities, coordinating, prepanng and qualitying Premier mentonng Yo others: Wark'is non-routine and very complex, invalving the
833441 Customer Service Analyst 4-Support SUPP SUPPA(_;_E_: 1 internal:Oracle employees on diverse custome i and escalated issues. |Analysts for Custorner Visits and employee mentoring: app ed i isine ills inarea of speciatization. 9/1/1589;
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contract; of defivery éngagement as defined by Dracle Service Support {0%8).
Develop and maintain relationships with seniar mahagement across lines of
busiress and third parties. Plas and deploy Support activities to ensure effective
To developand manage the Oracle Suppc § wship with desigr d smatl to [delivery Within agreed budgetary constraints. Advise the aceount on the effective Has s highly specialized level or techitical expértisé or Business acuen.
miediur gecounts throughout the engagement to maxiinize th use jand way touse Oracle supp and products, tools; sy E ive breadthand depth of knowledge and expe account
6f Support Servides, drive high degree of satisfaction and reférenceability, and to |interfaces and procedures. Assire and improve the quality of the service, and management at the highest levels representing companies majoror top service
83345 Customer: Service Analyst S-Support SUPPACC J rotectand enhance Supportrevenue streams. . mamtam accurate a:ceum information. Assist inthe renewal of Suggort “{aecounts. Com) e:entl communicates 3 57171959
feontract, oF deﬁvery engagemem as defined by Oracle Service Support (OSS).
Develop and maintain relationships with senlor manageément dcross fines of
‘To develop and manage the Oracle Support relationship with a designated large’ [business and third parties: Plan:and deploy Support activities to ensure effective
Account, or small number of madiim accounts, throughott the engagement and Jdelivery within agreed hudgetary constraints. Advise the n the eff g kitls scquired through daraining, study
1o rraxienize the customers” userof Support Services, drive high degree of and efficient way to use Oracle support services and products, tools, systems, and experience. Oftenthe knowledge displayed is “self taught” and developed
satisfaction and referenceabiiity; and to protect and enhance Support revenue’  interfaces and procedures. Assure and improve the quality of the service, and gh long n ing subtle mat ftenin
83347 Customer Service Account Management Consultant 4-Support  ISUPP SUPPACC JiC4 streams. |maintain accurate account information. Assist in the renewal of Support |difficuit cxrcumstances 6/1/2000
pport and o the Oracle customer base while serving s an advocate  |in this role, youwill be considered the lead fiisonfor 4 <10 gl
for éustomer needs. Thisinvalies resolving post-sales nonstechnical customer  Jiop-revenus Support accounts, and will attend orie-onsone mestings with
inguiries via phone and electronic means, as welt as, technical questmns representatwes of the strategic accounts. ‘mu will be responsible for managing
regarding the use of and forour i pEoT LA projects, such as fing and
primary point of contact for customers, yolt are résponsible for facilitating pr@enting across lines of businesses; identifving and-driving produetivity Provide leadership and expertise in the development of new
relath jps with St p g advice and i o] ing, preparing } gualifying products/: fproce: frequently-op g atthe leading edge of
83348 Customer Service Account Managerment Consultant 5-Support - |SUPP SUPPACC jics intemal Oracle emiployess on diverse customer situations and esealated issues. Matysts for Cus’ﬁcmar Visits and emp!oyee mentoring. gy ) . 6/1/20008
o e B el ok o R e W e wnmmxﬁmwvmggmm,-&asﬂneﬁ-wamde&mwppaﬁ?{%ﬂs = E et
Developand in solid ps with seriior 2 across lines of
business-and third parties. Plan and deploy Support activitiesant toieffect
Todevelop and manage the Oracle Support relationship-with a designated large - [delivery within agreed bud, y constraints. Advise the account on the effective ‘Highly specialized level of technical expertise of business-acurmen. Extensive
sceaunt(s); throughout the engagement and to-miaxmize the customers’ use'of - land efficientway to use Oracle support i products, tools, and depthof geand experi of managementatthe
Support Services, drive high degree of satisfaction and referenceability, and to. ~ linterfaces and procedures. Assure and improve the quality of the service; and Highest levels représenting companies major of tap service-accounts:
#3350 Customer Service Acct Mgt Cons 5= Support (Outside CAJ SUPP SUPPACC HICS protea:t anf;i enhahce &ppm revenue streams ” raintal ffcumﬁg”a;soum infwmation; Assist in the renewal of Sup;pmmmm“ _mmpetently communicates at the Flif2008
support and solutions tc the Oracle mstomer biase while serving asgn-advocate d'measures departmental and individual performance against
Hfor customer heeds. This involves resolving post-sales non-technical custorner - |plan‘while routinely coaching first line managers to maximize performance. You
inquitries vig phone and electronic means, as well as, technicalguestions will b P to ¥ prep: communi mployee perf;
regarding the use of and troubleshooting for our Electronic Support Services: A [appraisals oni @ regular basis, while jointly implementing and employee
primary point of contact forcustomers, you sreresponsible for famhtatmg development plan for each’team member. OFthe more day-to-day activities; youLeadsa specialized drea which may have diverse functional elernents. Frequently
PREMSER customer relationships with Support and providing advice and assi wittbe ¢ the proper-utilization for rescurces and providing justification forli with:sup: and/ peer group managers. Mayinteract
83351 | Adv Customier Service Support Manager SUPP 3 2 mtemai Oracle emp!ayees orr diverse customer si tuations and escalated issiies. addltmnal resawc:a rquests- while mamtalnmg @ bugget foreach mdmd il MQQL s}zgq% maﬂaﬁemem_ . . 9/1/1999
support and salutions m the Oracle cusmmer base wh(le serving as an ,‘ yeas within the orgsnizat:cn and'the eustomar base: Ycu wit routinely strategic objedtives. Regulailyinteracts across functu:na! aneas with semor
for customer needs. This involves resolving post-sales non-technical customer  Imake decisions which can significantly impact Oracle™s busmess relationships, - lrmanagement orexecutives to ensure unit objectives are'met. A graduate degree
inquiries via phone and sléctronic means, as well as; technical questmns revenie opportunmes and the division"s overall goal attginment. Anemployes |ina rélated technical or professional area is preferred. Five of more years of
regarding the use of and g forour upport A lin‘this position and commuriicate: onzl objecth d technical or professional experienceis p with:si of management
primary point of contact forcustomers; you are responsible for facilitating fgaieh s plans to assure attainment. ‘Of themore day-tosday activities, you {pi Vina supportenvirgnmenty; In ition, proven track
! PREMSER customer relationships with Support and pmmdmg advlce and assistancefo will ensure proper utilization of résources and provide justification for additional |record of excellent problem selving and analytical skills, and excellent
BAISE I Ady Custorner Service Support Directar SUpPP i e ! Oracre ploy ek lssues s rrerqxrxssts. Vqut‘mmﬁﬁEsﬁui Dimct_a;mf:cted tobe c::{lwwkarien gﬁﬁmﬁ. ‘3.::?5 g 3 positive; p | image. 97111999
support and solitions o the Oracle customer base whzle serving asan th triangle sy s employ within agers; Frigtiy s ternally with executive
for customerneeds. This m\m!ves resolving postssales nonstechnical customer  Proactive Support. You wr!l routinely make decisions that can 5|gmfmanﬁy Trmipact managsm:nt providing negotiation of difficult ratiers to influence policy.
inguiries via phiotie and aswell 45, reverue opportunities, and division”s overall pertise and broad prany g i LA graduate
regarding the use 6f and troubléshobting for our Electronic Suppert Services: A ‘goalattainment. Ofthe more day-to-day activities, you will be responsible for  Idegreein'a relsted techmcal or professional area greferred. Five of more years
primary point:of contact for customers, youare responsible for customer ion {Customer), composition of Proactive Support of technical or p {experience preferred with six years of
PREMSER. custorer relationships with Support and providing advice and assnstance to  offered: sales and migrketing processesand programs; saleychannel composition: Fexperisnce [preferably in e Support ERVIFOTMENt): FOUFOF Moreyears 53 senior
833541 AdV Custorer Service Support $nr Director supp v Gl internal Oracle employees on diverse customer situations and escalated issués. land management {Business], and creating an environment which enthanres executive preferred. In-depth working knowledge of Oracle products/platforms 9/1/1998
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contract, of defivery éngagement as defined by Oradle Service Support {0SS):
Develop and maintain relationships with-senior management-across inesof
Todevelopand the Orade’s tt relationship with s designated large [business-and third parties: Planand deploy Supiport activities to ensure effective
arsmalt of medivm throughout the engagement and: |deliverywithin agreed budgetary constraints. Advise the account on theeffective

1o iaximize the customers’ use of Suppont Services, drive high degreg of anid efficient way 1o Use Oracle support o taols, .
FREMSER satistaction and ref bitity, and to p t enhance Support interfaces and procedures: Assure and improve thi quality of the service, and ob dities ave varied and complex utiizing independent judgment. May have
844431 Service Delivery Management Consultant 3- Support SUpp i e streams; - |maintain accurateaccount information. Assist in the renewal of Suppart project iead role. 7/112008]
A b e e o Sl B i e i D e L

contratt; o delivery engagément 35 defined by Oratle Senvice Support [08S).
Develop and maintan rélationships with senior mandgement across Enes of
To develop and anage the Oracls Support relationship with s designated lorge  business and thid parties, Plan and deploy Support activities to ensure effective

malf berof mad) aunts; throughout the engagement and delivery within agreed budgetary constraints. Advise the acdount.on the effective
. to makimize the customers’ use of Support Services, delve high degres of and efficient way o use Oracle support services and products; tools, systérns, Leading k ndividually and as 3 team member, providing direction and
PREMSER satisfaction and referenceability; énd to pratect and enhsnce Support revenue  [interfaces and procedures. Assure and improve the quality of the servies and. memtoring 1o others. Work s noncrouting and very complex, involving the
. 24484 Service Delivery Management Consultant 4« Suppert Supp A (e stresms. accurate-accaunt information. Assist in the renewal of Sunport application of 1 technical/busi <k1ﬂs inares of specialization, FH1f20086
a R S s = o = e e
vantract; or delivery srigagement, as defined by Oracle Service Support (055).
Pevelop and maiitain solid relationships with senior management dcross inesof
business and third parties, Plindtd deploy Suppert sctivities and 1o effect
To develop and manage the Oracle Support relationship with 2 designated large [delivery within agreed budgetary constraints, Advise the accountonthe reﬁect’wel
tis), thougt he gngagement and to maximize the customers userof _and efficient way to yse Oracle support services and products; tools, systems, Acknowledged authority within the Corpuration. Prmﬂdes Teadership and
PREMISER Support Services, drive high degree of satisfactioniand referenceability, andto [interfacesand procedures, Assure and improve the quaiity of the service, and - expertise in the development-o B %
84445 Service Delivery Management Consuitant 8- Support SUPP y fics protect and enhance Support revetiiie streams, misinikain accurate ccount information. Assist in the renewal of Support operating at the leading edge of technology. 2006

sapport Ji Sohitions o the @“acie custos ililleering sy An daustate Mirapulsrt feF Ao | s e
for customer needs, Thisinvolves resohing post-sales nor for resolution of moderately complextechnical probl te: (Dutlesand ndard with some vanation: Completes owa role largely
Ingquiries via phoseand electranic means, a5 well as, technical gsstions the dtallation, recommmetided thaintenance and Useand repaw[womamunds forlindependently within defined policies and procedurss. Because of substantial

regarding the use ofand ing-forourtl ic Support fices. Oracle products, Youshould have knowledge of fe g d ane | interfacing, & abifity toweork with onaEn
primary point of contact for sustomrs, you are responsible for facilitating platform that is being suppcrted Youwill besxpected to work with only ge dey basis, whil tantly achieving the highest levels of customer

PREMSER Fath ips with Supportand providing advice and assi guidance from seni and managementand, e fay work: fsatisfaction s essential. A Bachelorsd in s ience, Engineeting or |
85520 Systems Analyst 2-Support Swep v iz 3nter rac) rees on diverse custorer situations and es:a!ated issues,  lindependently. 1 ) {egtivatent éxperiance is preferred with two years experience; /111956
= R e R : i - ol et

suppcr‘c and solitions to th& Oracte customerbase wmie semng as anadvogate regular basis: E{ther at the client*s site.gr from a remuote location, you will be ol dutissare varied and eamplex uilizing independent judgmeﬂt May have
for ¢ naeds. Thi ¥ ible for resclution of moderately complex techsital problems related to. |project lead role. Because of substantiat interfacing, rated
inquiriesvis pt ng; acwell ag; i d mval pairf for fability to work with 1y an oW i

Tirv 5

thie -and ating for otr Eleetranic Support Services. A [Oratle prodicts. You sheilitd be Mghly experienced in some Oracle productsand. jcommunication skills; while consistenthy achieving vhe highest levels of custorer

bbimah

pri ¥ paintof for you. arg e for facilitating Iseveral platforms that are beifg suppoited. You will be expected to work with:  satisfaction is essential, A Bachelor®s degree in Computer Science; Enginegring or

PRENISER customer relationships wWith Suppor o providing sdvi i dgsistance to Terly general guidance fromimianagement while advising managerent on equivalent experience ivpreferred with five years related sxperience. Experience
85540 5§fstems Anatysz EMSQgpcn Stpy 2 e internal Oracle smployessan diverse customer situations and escalated jssu progress;’status ) . ; with Dracle™s core produicts; dpplications, #nd tools s importdnt. Bf1f1986
----- b e et ot Bl e e R et Ao G i o ey 4

and solutions Toth hasewehile s

P ing as an ALTOSS tha stack & taars (appkcat!an and system), forused in'the creazinn atid iProvide leadership and expartisedn th f new
for custormer peads. Thisinvolves reicling postsalss nonechnical cugtomer  Imansgement of business solutions using Oratle technolopy. the sperationy productsfservives/processes; frequently operating a1 the lesding sdge of

inquiries via-phone and electronic means, a5 wellas, technical guestions surrounding i and the Oradl services infrastrictlrg needed to achieve the Hechnology. Backelor®s and Master®s.degr Camp € Engingering
regarding the use of-and ¥ ing for oo Bl it <A Thighest service levels | wailability, perforiiance, eft Yand consequenthigh. o} degree such as B, 4 plugh 10 years related experd
prirrary point of contact for custonmers; §ou are responiible Tor faciiitating clstmer satistattion . Youwiltk e respansible for setting overall vechnalogy Todor o taking this position. In sddition, extensive axperiende with Oracle*scars |
PREMBER customer relationships:with Supp oroviding advice and assi ete direction for key areas fo invest resources In, bullding nternal expertise and products, spolication {tools: Only proven top performing idates of high

D

85550 Systems Analyst S-Suppiort SUPP v 1E5 [internal Oracle emplovess on diverse customer situations and sscalated issuss. lewergggr}g } b dg& within the Suy srganization. You will be expecied to integrity In previous joh pas?twnsigradeg are ::nnsidered
strategy, provess, governans, people and technology accompanied by project lesd rofe. 7 10 years m’ ;Jrefassmnal lnformatlon Systems
] forimp i each area. The ATAM will set agthe imiple 7 i packag
I THis pesitien will be responsitle for groviding customers with the guidanceand  forimacy lisison between Oracle, the eustomer snd the system integrator with implementation iCRM ERP. Consulting expenEnCES) Un.derﬁtandsng of varicuy

: fed throughout the fulllife cyole of impl tion 7 P o the mglémentation. Hefshe will séive as Oracle®s sUpprnt/services  [rechnical archiftect perating systems inciid Heatior
successil and effectiv Oestle’s products. in i lead va th provid i provess, applicatior fonality, , RDBMS (Oracle, DB2, MS SOL Server); ele: Project Management 1PRP)
; PREMISER will'be a leader inensuring overall custormer satisfaction with Oracte’s pmduzts technislogy; and implementation expertiss by delivenng s combination of ification or extensive Project Management eXperience scrass globaland
] 86130 Technical Account Representative {TAM) 3 [supp v 13 and re lated implementation services, Lusiness specifications analyis, technical cohsulting and project management . Idiverfe organizations, Industry experience s desired, 212008
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| mentoring to athers. Work IS non-routing anid Very coriples, involving the
application of advahced technical/business skills Th area of specialization.
Demonstrated success at.Gracle for at least 3 years-and as a Technical Account
Managsrfar at f2ast 2 years, including involvement In at least S suckessiul

ASYS tEms lmp)emensgtihh {CRMY; ERB; ansu’tigg exgenence& Unders(apding of

ded 710 vearsof p
Systems implementation experienice. Demonstrated exparience in packsge

21112008

prig uits/services/processas, frequently opierating at the leading sdge of
technology. Demonstrated suctess at Oracle With 3 yearsand a4 a Technical
Account Manager for at least 2 years, including involvement in-at least 5
sucesssful customer dépim,'menﬁ Recommended 7-10'years of profess ional
Info v ¢ t e {
package systems inpl [CRM, ERP, g i )

in

F

Understanding of various technical architectures and operating systems including] z,!;f:ggﬂ

intieracts with ifor functional paergroup managers. May intersct
with sepjormanagement. Prefer 1D years of professional Information Systerms
fernentation With at least'2 yesrs People Manager expedence

andfor 2 years Pre<Sales Experience. Demonstrated-experience in package
systerns implementation {CRM, ERP, Consulting sxperienices). Understanding of

vark hricalarch andop ing:sy ncluding
agpiieat?aas, networks, RDBMS {Oracle, psz. 45 501 Server), ete. Project

s mmgtwmim&ﬂwkwum rouiieian
appl of ad t 13
experience with Core groducts or elght yesrs sxpsrience with Apphications
‘prodiicts, BS Compider Science/i! it | fer
Engineering/Math/Physics/Chersistry with 3.0 GPA OR (far Applications) proven
professional/ techriical experience, e, demanstrating an understanding of
| Applications 2t a functional and technical level {preferably Oracle).

s in aresof

7

‘Work involies some problern solving with assistance aod guidance in
understanding and applyng tompany pohcves and procedures: AS this -8 entiys
level technical position at Oracle; a tect Le, BS
Comptiter Stlence/Management Infarmation Systems/Seience/

Eriginigering ath/Physics/Chemistoy with a 3.0 GPAL OR functional degrée &
‘techpical bigher degres orin leu ol d sstitute 4y professional
experience & srofessional certification (i, CNE, MCSE, CPA, Oracke, etc.}

is

1/1/1980)

1/1/1980

anid use of Oradle products, Haveanunderstanding of il Oracle products in their with Applications products and ‘heve s technical degres e, 8BS Computer

mdependen‘cty Within deﬁned palicies and grbcedures. Une year priof woekmg
experience with Oracle products {or at least twovears related experience
withiout Qracle productsh and technical degres L), BS Campiiter

Sel Infor fscience/
Enginsering/Math/Physics/Chemistry with & 3.0 GPA DR functional degras +
techhicalhigher degree or in fist of degree may substitite 4'years professional
experience & professional certification {ie. CME, MCSE, GPA, Oracle, evcd.

/171950

Jolduties sre varled and compley utiliving independent judgrment. My hav&
project lead role. 4'yea e with oy

st e

¥ t

Seience/Management tnicrmatton Systemis/Seientcef

Ei ing/i fPhyst istry with 2 3.0 GPA OR {for Applications]
prover professionalf teehnieal experience, e, demonstrating gn understanding
of Applications ata functional and technical level (preferahly Oracle]

1/ifige0]

strategy, pradess; governance; people shd techtiology accompanied by
ionsdor ntinedch dres. The ATAM will 4ct a8 the
This position will Be responsitie for providing costorriens Woh te guidence snd  Lpdmary lialson between Oratle; the customer, and the syster integrator with
support needed throughout the full fe-cycle-of impl to ansure respect tothe implementation. He/she willserve a5 Oracle™s support/services
successfuland most effective use of Oracle’s products, In addition; this position [lead tothe tustamer and provide business process, application functiopality,
.  PREMSER will be a leadierin ensufing overall customer satisfaction with Oracle’s prodiets - [technology, and implementation expertise by delivering a combination of
86140 M&ngmm Supe i lica and related implememtation services, . busmess spemﬁcanons analysts; technical wmuitmg sid profect manawent
strategy, praicess, povernanes; people and tecmo%ogv acmmpanied by
recommendations forimprovement in'each ares: The ATAM will actas the
This pasition wil be responsible for providing customers with the guidance and - [primary lizison Oracle; and the systeiiy integrator with
support needed throughout the full Iife oycle of implernentation to.ensure riespett to the inplementation. Hefshie will serve as Oracle™s support/sernvices
successful and most effective useof Oracle’s products. liyaddition, this position. [lead tothe customer and provide business process, appfication functionality,
PREMISER will be a leader in efisuring overall customer satisfaction with Oragle’s products.  |techinology, and implemientation expertise by defivering a combination of
.. 86150  Technical Account Represenitative (TAM) S supe Yy s and refated implementation services. business specifications analysis; technical conselting and prolect mensgement
The focus is to provide leadership and et withina specified
This position will be responsible through managing'a delivery tear responsible - |zeomraphy. Their is responsibility for regional revenue and wilization, and for
for providing custorners with the guidance and support nesded throughout the - |delivery of other identified departmental results through si ful direction
full ife eycle of implementation to'ensure successtul and most effective use af - [ TAM delivery resources within the & He/fshe will high levels
Oracle’s products. th-addition, this position will be a leader in érsuring overall - of custormer satisfiction by fraking certain that quality and productivity
] PREMSER | customer satisfaction with Orsele’s p and related frp Tgaidel delivered, executing quality/productivity imp o
- BBEZ0] TAM Manager EQPP v w2 services. uriderstanding strategies of the Oracle Support Services organization, and
i S Gt sohondts tﬁe‘ Oraclecustomérbasewhig Séwiﬁg HE A Fencinat Syppert Enginesr youwikofferstrategistechmical spporites
f(‘ﬂ’ custumer needs. This post-sal assure the hlghest level of customer satisfaction. ‘A primary focusis to
fnguiries via phote dnd slectronit means, 55 well ag, technical guéstivns (create/utilize automated wehnvlogy snd instrurmentation to diagnose,
vegarding the use ofand ing forour € uppart i A angd it omer issues. You are expedcted 1o be anekpert
primary point of contict foir customers, vou are réspoisible for faciitating memberaf Wing/problem team, routinely
PRODSUP customer refationships with Supp providing advice and assistance o solght after to address extremely complex, tritical customer issuss. Senvices
90023 Terhnica| Arialyst 4-Support sSupp P ica internal Oracle employees on diverse cus tomer shuations and El’}d’e_SCS}EﬁME’d issues. . | may be frequently provided by on-site customer visits,
support and solitions to the Oracle tustomer base while serving ayanaduocate  [Asian Assatiate Support Engineer, you will be the techalcal interface to
for customer needs; . This-inval d hnical customer  customers; Original Equﬁpment Manifactursrs (OEMs) and Valug-added
L means; as wellas, 1 | Resellers (VARs) ionofp elated to the instaliation,
regamrng the use of ahd troublishoating for our ElRetidnic Support Semvices: & recomimended maintenance snd use of Oracle products. Your prinmary tackwill
: ontact forcustor youar i acilitating be toprovide level one sUpport to custamerns who contact the Oricle Solution
PROYISUP customer relatiorships with Support snd providing sdvice gnd s55i8t8ncets Capteran Highilevelof satisfaction whils mesting guidelines
e DO220 Technical Anatyst 1-Supiport SUPE B el mtemai Oracle empkryee; ondtveﬁe cusmmer $|zuatoons and esca(ated isstes, (mostly rhreugh eziectmmc iears) .
nd fons 1o the Oracle e serving as.an F", Manufacmrers (OEMs) and \fa(ue—Added Reselkzrs VARS} o
for cusmmer nesds: This invelves resoling sost-sales non-technical clstormeyr rasohytion of probisms related 1o the installation, recommented maintetiance
inquiries via phone and electronic means, as well a5, technical questions and e of Oracle products. Your grimany task will be to provide support 1o
regarding the useof and troubleshooting for our &l Services. & wers who contact the Oracle Solution Center and rralintain bigh level of
pritiary point of contact for clstaomers, you areresponsible for faglitating cistomer satisfaction while meeting guidelines mostly through electronic
: PRODSUP customer relationships with Support and providing advice and assistance te ImeanstoAble to work With gengral guifance Trorm senlor sUppoitengineersand
50121 Technical Analyst 2-Sugport 3UPE £ ez Eigfet‘n:&! Oracks employess on diver Ftuationsand i 5 ma”g arid; in sorme areas; may wark indeg
suppontand suliitions to the Oracle costorter base whilk sewmg aganadvorate . |Original Equipment Manuiacturers {GEMsang \e’alue—Added Eesellars (VARS} for
Horic needs. Thist resolving post-sal resolution of problems related 1o the installation, ecommended maintensnce
inguiries via phone snd electronic mesns, a5 well gy, technical guestions
regarding the useof and froubleshodting for our Electianic Slppert Services. A [cémpetencies and in-depth knowledge uf several pradusts andfor platforms.
] {2 yp of L you are responsile for faciitating Also,y i be highly experienced in multiple platforms and be-able to
IPRODSUP clistormer relationships with Stpport and providing advice and sssistance to corrplate assigried dutiss with minimal dirsetion from managerment. inthis
| 20122 | Technical Analyst 3 Support SUPP i ic3 internal ployees ondiverse ityationy and escalated issu Ipo 7, o will routinely act indépendently while researching and developing
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support and selutions o the Oracle base while g nagdvocate |As s S Principal Support Enginesr, you will be utilized as the "proactive® products/senvices/processes; frequently operating at the lesding edge of
for customer needs. This involves resolving post-sales non-technical customer - |technical support; business solution i ion and risk assure technology, 12 years experience with Core produicts.or 12 years expetience with
inquiries via phone and electronic means, as wellas, technical questions the highest tevel of customer satisfaction.. You will create/contribute to Applications products; technical degree f.e.,. 85 Computer Stience/Management
regarding the usé of and troubleshiooting for our Electronic Support Services. A |automated technplogy and instrumentation o diagnose, document, #nd nformation Systems/Science/ Enganeenng/Math/thsics/Chemnstry with & 3.0
primary point of contact for you are ible for facilitating resalvefavsid customer issues: This position is regarded by Oracle, our partners, | GPA OR (for Appllcations) proven e,
PRODSUP refationships with Supp nd providing advice and assistance to and ourcustomers as thetechnical support expert in Oracle product Usage in demonstrating an understanding of Applications at'a functlonal and technu:al
SD;SD‘ Technical Analyst 5-Support SUPP P internal Oracle employees on diverse customer sitiations and escalated issues. |complex; open systems nnplementation environments, level {preferably Cracle). 1171980
o e = e i e i, e mee-mmw e
PP i solutions to the Orach omer b hil & a5 anadvocate | the problemssoiving/avoidance teamand be highly skilled insalving extremely imentoring to others; Work s vion-rottine and very complex; involving the
for customernesds, Thisi i post-sales non-technical customer [eomplex {ofter previously unknownl, critical customer isstes. Performing the application of ad@:anced technical/business sKills in area of specialization.
juiries via photie and eléctronic means, as wella Krical tiths assigried dities with @ highlevelof sutonomy and reporting to manasgementon: Because interfacing, a ity to work with
regarding the use of and troubleshooting for our Electronic Support Services. A tatus and technical matters on a reguilar basis; youwill be expected to customers on an independent basis with exceptional commimnication skills; while
: primary point-of éontact for customers, your are responsible for facilitating work with very limited guidance from management. Further, the Advisory consistently achieving the absolute highest levels of customer satisfaction. Bath
PREMISER cus jonships with Supp { providing advice and assi to Ei is sought by customers:and Oracle employees to provide a'Bachelor¥s and Masters degree in Computer Seiencs, Engineering or ;
902é4f‘3vstemsr Anatyst 4-Suppart SUpP v 104 neinal Oracle employess on diverss customer situations and ﬁcaiated issues. b expert technical advice. equivalent experience & years related exnp priorto taking this position: (n 1171980
support and solutions to the Oracle customer base While serving as an advocate |As @ first-level manager who has performed technical or professional dutiesin a
for customer nieeds.. This involves resolving post-sales nonstechnical customer {support envir a sighificant af your duties will entail gaining  {Leads a specialized area which may have diverse furictional el Frequently
inguiries via phone and slectronic tgans, a5 well g3, technical guestions knowledge of policies affecting staff and in developmentof effective mbera:ts with sipervisors andfor fusictional peer grouip managers. May ifteract
regarding the use of and bleshooting for our £l uppart Services. A |managernent skills. You will interact frequenthy with customers and other with BS {ortechnicalequ tny.addition, 5 or more
primary pointof contact for customers, you are responsible for facifitating managers. Bottor line, you will establish and communicate departmental years of technical or professional experience in addition to one or more years of
i PRODSUP custormer relationships with Supportand providing advice ang assitance to ohjectives and implement plans to assur i goals. Yourteamis i amanagerpent or other iprole{p bly e suppert
B0248 Product Support Manager SUPP P M2 mtemal (mycie empkvyaes on diverse cusmmersntuatlons and escalated jssues. - Hlikely to'be comprised primarily of technical o ather prafessionials. enviranment): 1/1/1980
S @Wﬁﬂrﬁ?&&fﬁﬁ&iﬂ%ﬁé‘ﬂmﬂe{us{mr basew?ﬂiesewmg@s Liten o e A iy “ i = SRS
for customer needs. This involves resolving post-sales non-techpical custamer  [As 2 Senior Manager, you will have ymanaged in.past for
inquiries via phone and electronic means, as well as, technical questions severalyears, inaddition to having been an effective technical or professional Managesand controls activities inmulti-functional arsas of sections. Ensures
tegarding the use of aid froubleshooting for sur Elegtranic Support Services. A |eontrbutor. You may also be for-ane or more functic pprop i | planning is effectively 1'to mest business neads:
primary point of contact for customers, you are responsible for facifitating chartered with both staff and customer goals. Overall, you will blish and BS{or eguivalent}isp d. Fiveor v i 3
PRODSUPR with-Support and:p g sdvice and assi o departmental objectives and implement plans to assure professional experience in addition to three or more yearsof experiencein i
Sazdghr’mgiuct Support Sr. Marager SUPE P M3 mna! Oracle emp}nyees of dxverse cusmmer Situgﬁons and escalated issijes, - |attainment while ensuring proper utilization of resources, orother leadership role {preferably in assupport envi ) 1/1/1980
support and sotutions toithe Orade custemer base-while semng asamadvocate Assists in the development of shory, mediurm, and long terem plans to achieve
for custofer needs. Thishy ng post strategic objectives. Regulatly interacts across finctional areas with senior
iries via phone and electronic means; as wellas; techmcal questions As i Bivectoryou witl b for g strategic, ope ives toensure unit objecti et Degree {or
regarding the useof and troublest ing for aur ervices, & |performance, quality and budgetary objectives set for the entire business unitior [technical equivalent) in arelated technical or pmfessmnal area; Inaddition; 8'or
primary point of contact for customers, you arerésponsible for faahtanng cost center; while assuring the highest level of customer satisfaction. You will more years of technical of profs l-axr {support preferred}in
PRODSUP customer refationships with Supportand pmvrdmg advice and assistanceto wotk clasely with managers to ensure proper utilization and performancegoals Jaddition tosheormore yearsof ' perience (preferably in
90250 Prgdgqt Suppet Diretor SUPE P A Ot "npnuy:ca on:diverse el mﬂa ant escaiated issyes,  larermet, while being accountable for overall organization success: @ suppﬂrt envrronment) mcluc(mg WG OF tiore years as a second !evel managef i 1{E/1980
suppcrt and solutrcns ta the Oratle customer base while serving ssdn aduoeate [As'a Senior Directoryou will be sgeountable for meeting the strategic, subnrdlnate Interacts ir ", S & mma“u wnh execuuve
for-customer needs. This invalves hi les nomstechnical customer operanana! performancs, qualityand budgetary chjgctives set for the entire roanagement involing negotiation of difficult matters to influence policy.
irguiries via phovie and electronic means; as well as; technical questions unit i i highest level of customer satisfaction. Youwill' [Functiondl expertise:and broad cormipany knowledge. A Masters Degree [or
regarding the use of and troubleshooting for our Electronic Support Services: A |work closely with senior managers and other di 10 ensure proper technical eguivalent) ine related ical orpr l'area; Inaddition; you
primary-point of contact for custorners, you areresponsible-forfacilitating |utitization and performance goals are met; while being accountable for overall wilineed eight'ormore years of technical of professional experience (support
PRODSUR custornar relationships with Stupport gnd providing advice and sssistanceto areanization'success. Your role will also include:a strategic planning function for | preferred}in addition to six.or.more years:of successful s g ntexperience
Support 5t Director supp P M5 internal Oracle-employees on diverse customer situations-and escalated issues. jthe entire support ofganization: {p byin aisupportenvi Yincluding four Hre Y aserdor 17141980
- * e T e e = et & By
%support and solutions tothe Oracle customerbase while serving a5 an-advocate *|Oversee and manage being accountable for the strategic; operational
for custormer needs.. Thisinvolves resolving post-sales non-technical performance, quality and budgetary ohjectives set for the gnitire business.unit,
inguiries via pho 1:electronic means, as'well gs, technical guastions wihile Essiiring the highest levelof customer sausfaction. You will work closely
regardinig the use ofand troubleshooting for our Electronic Support Services, A |with senior managers and other directors to ensure proper utilization and
primary point of contact for customers; you-are ible for facilitating performance goals are met, while being accountable for overall organization Assistsin the creation of division strategy and consults with seriormanagement
PRODSUP custorner relationships with Support and providing advice and assistence to success. Your role will 3l8a include a strategic planning function for the gntire in pmwdmg directionto ensiire growthand financial sucéess Ensuress
90254 |Product SUpport VP SUPE P s Hitetnal Oracle ermployees o diverse custormer situations and escalated issues, | support organization. cor pproach of ional policies and procedures. 111980
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xechmcai suppart and servkce pmgrams Custormer 5upport specaﬁcar‘ons may
Hclude product g / e, product installation, project
T ' site planhing and pr jonal servicss. Pro-actively coordinates
resources, problem resolution, problemeescalation, and the use of system level
iR ible for providing the first line of onssite field system support that diagnostics. Understands service processes and options that are linked with the  iWorki ome problem solving with assist; guidancein
PREMISER includes hardware, software, software applications, and networking to customers specifications. Able to identify:and solve a wide range of problems. - junderstanding arid applying company policies and procedures. Typically
101,‘2101Fie!d Support Specialist 1 SUPE V €1 customersand field personnel on-site at clistomers or remotaly. Negds 8 24-hour comimitiient to supgort customer specifications w&%ﬁf&ahu raduate ore uivalent with 0:=2 year ekpetience, 10/9/2009
technical support and service Customer sugpors specifications may
include product performance / maintenance, preduct mstaliatifm pm}ect
mhanagement; site planning and pr i ¥
tresource: blem resolution b catation; aﬂd the tse of system level
Respansible for providing the first liné of on-site field system support that diagnost')cs, Understands service processes and options thatare linked with the Duties and tasks are stapdard with some Variation. Completes owh role largely
PREMSER includes hardware, fications, and to petifications. Able to'identify and solve a'wide range of problems. and 2 years
| 101520 Field support Specialist 2 SUPP v €2 customers and field ;xerwnnel orissite Bt custorners or remotely. Needs 5 24-hour commument 1o support custamer spec«frcaﬂons which may also experience ami 8A/BS degree Ereferred. 10/9/2009,
techmcal snp;;c-rt and service programs: custamer support specifications may.
linchude prodict perforatice J 1t produet iot, project
imanagement, site planning and professional services. Prosactively coordinates
|resourees; problem resolution, probleim escalation; and the use of system level
Responsible for providing the first ine of onssite field systerm support that disgnostics. Understands service processes and options'that are firked with the
PREMSER includes hardwiare, software, software apglications; and netwarking to Teustomiers specifications. Ableto identifyand solve a wide range of probl 1iob duties are varied and utiizing independent judg May have
w%ﬁek% Support Specialist 3 ISUPP Y ki) customers and field personnel onssite at custorners or remotely. iNeedsa 24«haur commitmen‘c to suppon‘customer spec‘rﬁcaﬁans which may also fproject lead role. 5years relevant work experence. BS/BA preferre(z; 113{9{2_99_91
s R Heehnial w;?pwt andiseniee pe‘@grams.@;ﬁemersmpn E s i e
linelude product performance/ e
management, site planni ng and professional services. Pro-actively coordinates
. T and the-use of systemlevel  |Leading contributor individually and as a team member, providing dlrecticm and
Responsible for providing the first line of onssite field system support that daagnostms Understands service processes and options thatare linked with the g toothers, Work is and very plex;
2 3 app and ing tes pecifications - Able toidentify and solve a wide range of problems: application of advanced technical/business skills in area of speaahzatzan 8 years
101540 Field Support Specialist 4 Supy W ic4 customers and field personnel on-site at custorners or remotely: meeds S 24 hour commitient to SUE(r-;.-rt customer Spetxfb{:at{ﬂns whrch may aiso refevant work-experience, BS/BA preferred, 107472009
technical and non-techiical customerissues including, but not limited to: Prior working knowledge of orthe desive to quickly learn about Oracle preducts.
product compatibility and configuration, license reconciliation, suppart n addmon, you will need to understand the use of operating systems, hardware
ertitlements arid validation, nvoice and shipping inquiries, electronicsupport oftware, ng, Oracle p ardd how they all
SUpport As @ member of the Support organi you. will custemer {troubleshoot d prodict availability: Handle open service requests thatare  linterrelate I g customer environment. A Sdea! eandidate will demonstrate
Account inguiries via phone and electronic means. Your focus 516 pro\nde first }e-ve! dispatched, implement fixes, {i.e. writing SOL seripts, and document the case for - |excellent communication skills, demonstrate prior abilities to be an effective
i support, including product configuration issues; triage:and cc sscalation); analyze the hardware or software probl d notesin - Heam player, and-willd ier g custorner succe:
: 83337 {Customer Service Admin Support A1 g ent 1eg contracts. hhe trackmg system Work 5 rolitine in natlire, ‘Support may be dehva!ed via - |Associates degres: 10/1/2014)
‘expemse Take an attwe mla in defmmg/creatmg short and long term pmduct
iine strategy. Develop partnerships with rgrs to understand iceissues [Youare snacknowledged global expertfprofessional within the company and/or
] As a member of the Support Organization, your focus is todevelop and advise:on |and proactively develop betterservice delivery plans arid diive oiitreach industry. Provide leadership inithe development, sipporiability, and strategic
Product the Suppart product ine/domain policy. This includés contributing to'the Ipregramss Cresteand execute productline support i plans, efficiency - |direction of new prod P and technigues. Act as primary consultant
and strategy and irnp jon, understanding customer issuesand impravement, and ediication. Provide advice on best practices in handling onlarge proj thateffect the org teng Rert Fstrarepy.
Satutions trs nslating feedbiack inte supportability of products; and influencing long-terny  [service requests, as well as, providing detailed assistance:on root cause analysis: '|BSor MS degree or equivalent experience relevant to fuhctionalarea. 15 or
alyst 6+Support Support, {Support {106 product objectives. jand Qveraﬂ product suppor’(abﬁet& maore years of related experience. 3/1/2014
f:prowded nstructions’toresolve product issues: Meet Orade praduct SEVicE
glevel commitments. Office benchirepairs oncustomer equipmenta ded.
Iperform Oracle prodiict installations on custormer pr
E"siaéc;mcau.:ms and Oracle installation procedures. Coordmate with clstamer
Hesponsible for providing the first linie of on-dite figld system stpport that rep ativ e compliance with e pecificp Work involves some problem solving with assi: and gl in
Premium includes hardware; software, software applications, and networking to customer relationships. Participate in customar discussions as needed, including  [understanding and agplying company policles and procedures. Typically
_1p1500 Freld Support Specialist A4 Suppoft | |Services IGO0 customers and fisld personnel on-site dt customiers brremotely. “{email responsiveness, and phone calls. ‘May need a 24-hour cormiitment o graduate oreguivalent. 107172014
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KO DESCRIPTION AVAILABLE - PUACEHOLDER FOR M&A GNLY

10300|Field Support Specialist Acg

1 105400|€u5tor5gr Support Analyst Acg

o] s/1/3014

Support: NO DESCRIPTION AVAILABLE = PLACEHOLDER FOR M&MA ONLY
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