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WIAC Membership September 2020 
Name Affiliation Member Designation 

Daryl Bassett Arkansas Department of Workforce Services State Agency Representative 

Deborah Carlson Texas Workforce Commission State Agency Representative 

Bruce Madson Ohio Department of Job and Family Services State Agency Representative 

Alexandra Hall Colorado Division of Labor Standards LMI Director 

Adrienne Johnston Florida Bureau of Workforce Statistics and Economic 
Research 

LMI Director 

Jason Palmer Michigan Department of Technology, Management, and 
Budget 

LMI Director 

Alicia Crouch Kentucky Community and Technical College System Provider of Training Services 

Jennifer Zeller Georgia Power Economic Development Entities 

Thomas Anderson Arkansas Workforce Development Board National Business or Trade Organization 

Chelsea Mason Aerospace Machinists Union District 751 Labor Organization 

Dean Jones Greenville County Workforce Development Board Workforce Development Boards 

Andrew Reamer George Washington Institute of Public Policy Research Entities 

Designated Federal Officer: Steve Rietzke ‐ 202‐693‐3912 
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Workforce and Labor Market Information 
The Big Picture 
Workforce and labor market information consists of the data and information used by businesses, 
workers, students, jobseekers, education and training providers, workforce development planners and 
policymakers, and others, to make informed decisions in areas such as hiring and advancement, career 
choice, curriculum development, and investments in training. 

Workforce and labor market information is essential to the nation’s economy, providing for the efficient 
operation of labor markets by supplying quality labor market intelligence. Accurate, objective, relevant, 
timely, and accessible workforce and labor market information is critical for:  

• Building a skilled workforce that spurs business competitiveness and economic growth; 

• Strengthening career pathways and guiding skill attainment for good jobs, economic opportunity, and 
career growth; 

• Understanding the rapidly changing nature of work and how it impacts the workforce and U.S. 
economy; and 

• Ensuring workforce training and education funds are used effectively. 
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Workforce Innovation and Opportunity Act 
The Workforce Innovation and Opportunity Act affirms and expands the nation’s 
commitment to a robust information system. That system supports a wide range of labor 
market decision makers with an extensive array of data, tools, and resources. The Act 
emphasizes that national, state and local workforce information be developed, 
disseminated, and used to: 

• Improve the functioning of state and local labor markets by providing labor market 
participants—businesses, workers, students, and educators—the information they 
need to make good decisions; and 

• Support workforce system decisions concerning the designation of local workforce 

areas, development of regional workforce plans, identification of in-demand industries 

and occupations, development of workforce system performance measures, and 
allocation and targeting of Federal workforce development funds. 
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https://www.dol.gov/agencies/eta/wioa/wiac/meetings 
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John P. Pallasch 
Assistant Secretary 

Employment and Training 
Administration 
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William W. Beach 
Commissioner 
Bureau of Labor Statistics 
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