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Workforce Information Advisory Council 

Summary of Virtual Meeting 
August 31, 2021 

12:00 PM – 4:00 PM EDT 
 

The Workforce Information Advisory Council (WIAC) was convened for a virtual meeting at 12:00 PM on Tuesday, 
August 31, 2021.  The Council was convened pursuant to Section 308 of the Workforce Innovation and Opportunity 
Act of 2014 (WIOA) (Pub. L. 113-128), which amends section 15 of the Wagner-Peyser Act of 1933 (29 U.S.C. § 
491–2) and in accordance with the provisions of the Federal Advisory Committee Act (FACA), as amended (5 U.S.C. 
App.) and its implementing regulation at 41 CFR 102-3. 

Mr. Steven Rietzke, Chief, Division of National Programs, Tools, and Technical Assistance (DNPTTA), Employment 
and Training Administration (ETA), U.S. Department of Labor (DOL) and Designated Federal Officer (DFO) for the 
Council, convened the meeting.  The entirety of the meeting day was open to the public and concluded at 4:00 PM 
on Tuesday, August 31, 2021. 

In Attendance: 

Members of the Workforce Information Advisory Council 

Bruce Madson, Ohio Department of Job and Family Services (Chair) 
Thomas Anderson, Wellons Land Company and Arkansas Workforce Development Board 
Daryl Bassett, Arkansas Department of Workforce Services 
Deborah Carlson, Texas Workforce Commission  
Alicia Crouch, Kentucky Community and Technical College System 
Lesley Hirsch, New Jersey Department of Labor and Workforce Development 
Adrienne Johnston, Florida Bureau of Workforce Statistics and Economic Research 
Dean Jones, Greenville County Workforce Development Board 
Chelsea Mason – Placek, Washington State Labor Council, AFL-CIO 
Andrew Reamer, George Washington Institute of Public Policy 
Jennifer Zeller, Georgia Power 
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Staff 

Steve Rietzke, Chief, DNPTTA, ETA (DFO)  
Don Haughton, ETA 
Pam Frugoli, ETA 
Danielle Kittrell, ETA  
Julie Hatch, BLS  
Ken Robertson, BLS 

Michael Wolf, BLS 
Cynthia Forland, Forland Consulting 
Annette Summers, The GA Team      
Torrie Nickerson, The GA Team 
Betsy Roberts, The GA Team

Staff Not in Attendance  

Lauren Fairley, ETA 

Members of the Public Offering Comments or Called Upon to Address the Council 

Kyle Albert, George Washington University 

Scott Cheney, Credential Engine 

Austin Clemens, Washington Center for Equitable Growth 

Gary Crossley, Love to Work 

Annelies Goger, The Brookings Institution 

Chris Mullin, Lumina Foundation 

Others Attending for All or a Portion of the Meeting 

Tyler Baines, Center for Regional Economic Competitiveness 
Yvette Chocolaad, National Association of State Workforce Agencies 
Paul Connerty, KC Associates, LLC  
Kevin Cooksey, BLS 
Doug Holmes, UWC – Strategic Services on Unemployment & Workers Compensation  
Colton Hotary, Autos Drive America   
Tamika Ledbetter, State of Alaska DOL 
Ken Poole, Center for Regional Economic Competitiveness 
Liam Sullivan, National Association of State Workforce Agencies 
Dave Talan, BLS 
Fran Valentine, Indiana Department of Workforce Development 
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Proceedings: August 31, 2021 12:00 PM EDT 
Welcome and Review of Agenda 
MR. RIETZKE convened the meeting of the Workforce Information Advisory Council (WIAC).  He provided opening 
remarks on the agenda and outlined the goals for the final meeting in the August series.   

The Council members who were present at the meeting introduced themselves. 

MR. RIETZKE shared that the Council members will vote on the final set of expedited recommendations at the 
meeting today.  Prior to the vote, Council members will have a final opportunity to address any concerns or edits. 

MR. RIETZKE also shared details on the subsequent course of action for the approved expedited 
recommendations, prior to the departmental review process.    

MR. RIETZKE turned over the platform to former WIAC Chair, Cynthia Forland, Forland Consulting.   

Large Group Discussion 
MS. FORLAND facilitated the large group discussion on the final expedited recommendations.  She outlined the 
changes that were made during the steering committee meeting on Friday, August 27th and led the Council 
through the exercise of reviewing and discussing final changes to the expedited recommendations. 

In the conversations that followed, the Council members discussed and debated updates to the final expedited 
recommendation draft.   

The following final changes and additions were unanimously agreed upon by the Council members: 

• Page 4, Recommendation One 
o Recommendation to the Secretary: Advocate for the Adoption of Enhanced Unemployment 

Insurance (UI) Wage Records by including Information on the Occupational Job Title(s), Hours 
Worked, and Job Site Location. 

• Page 5, Recommendation One 
o Private sector involvement is critical to the successful adoption of, and compliance with, 

enhanced UI wage records.  
• Page 6, Recommendation One 

o The WIAC recommends the Secretary appoint a leader from within the Secretary’s Office or 
Deputy Secretary’s Office to oversee this initiative, pulling in the appropriate individuals in the 
public and private sectors to achieve the recommendation. This leadership position would 
update and coordinate with the interagency department working group proposed in 
Recommendation Two. 

Prior to the vote to approve the expedited recommendations, MR. RIETZKE informed the Council that MS. 
CARLSON would abstain from voting today due to rules set in place by the State of Texas and the agency in 
which she works.  MS. CARLSON shared a memo regarding her requirement to abstain with MR. RIETZKE.   

MS. CARLSON shared that her need to abstain from the vote is strictly procedural.  She stated that the WIAC has 
accomplished great work.        
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MR. RIETZKE asked if the Council members had any last items to consider before voting to approve the 
expedited recommendations.  Hearing none, MR. RIETZKE took roll call to approve the final draft of the expedited 
recommendations for submission to Secretary of Labor, Martin J. Walsh.  All members, with the exception of MS. 
CARLSON, who abstained, voted to approve.   

A copy of the expedited recommendations approved by the WIAC are available at:  
https://www.dol.gov/agencies/eta/wioa/wiac/meetings.  

Discussion of Potential Areas for Future Recommendations 
MS. FORLAND congratulated the Council members on the approved expedited recommendations.  She led the 
Council through the exercise of examining potential areas for future inquiry and recommendation.  Prior to this 
meeting, a document was sent to the Council members that outlined a compilation of topics and questions posed 
by Chike Aguh, Chief Innovation Officer, Office of the Deputy Secretary, Alexander Hertel-Fernandez, Deputy 
Assistant Secretary for Policy, Office of the Assistant Secretary, and William Beach, Commissioner, Bureau of 
Labor and Statistics (BLS).  MS. FORLAND walked through the entirety of the document to inform the Council 
members on the potential next priorities of the WIAC. 

Preceding the meeting DR. REAMER submitted a proposal on a potential approach and topics for future 
consideration by the WIAC.  MS. FORLAND turned the platform over to DR. REAMER.  

DR. REAMER proposed an approach of holding three half-day sessions in the fall, with each session devoted to a 
single topic chosen collectively. Each session would begin with presentations, including handouts, on the subject. 
The session would continue with discussion among members, and, after a break, the session would close out with 
collective agreement on a short recommendation to the Secretary regarding the subject.  

DR. REAMER explained that this approach would present the opportunity for the WIAC to provide the Secretary 
of Labor with additional recommendations in 2021 for the 2022 Two-Year Plan.  In addition to speed, advantages 
of this approach include creating a body of public resources useful to stakeholders and providing the opportunity 
to deliberate as a full Council rather than in separate subcommittees. 

To conclude, DR. REAMER provided a list of example topics the WIAC might consider.  He stated that once the 
WIAC picks three topics, each session would be organized and managed by one to three WIAC members (i.e., a 
temporary subcommittee). 

MS. FORLAND asked the Council members for feedback on DR. REAMER’s proposed approach.  She reminded 
the group that this approach is not mutually exclusive from the topics and questions posed by MR. AGUH, MR. 
HERTEL-FERNANDEZ, and DR. BEACH. 

The Council members unanimously agreed to move forward with the approach proposed by DR. REAMER. 

In the discussion that followed, the Council members brainstormed additional topics to add to the list of interests 
for further exploration:  

• Employer-provided training 
• Opportunities provided by private-sector data 

https://www.dol.gov/agencies/eta/wioa/wiac/meetings
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• Models of inter-agency and inter-state data-sharing 
• Developing a pipeline of WLMI analysts and users 
• Usability/human-centered design.   

Of all of the topics provided in advance of the meeting and the ones brainstormed during the meeting, MS. 
FORLAND asked each member of the Council to select their one top choice. This resulted in the following 
narrowed list of topics: 

• Employer-provided training 
• Workforce development for key U.S. supply chains, National Economic Council (needs for WLMI) 
• Data-sharing/data -synchronization  
• Usability/human-centered design 
• Understanding skills, skill-clustering, especially with emerging industries 
• Making sure the worker and work find each other 
• Learning and employment records, open and interoperability (may include with skills item) 

Based upon the list of 7 topic ideas, MS. FORLAND invited the Council members to vote on the top three topics 
they would most like to hear about during the 3 half-day sessions in the fall.   

The top-three vote-getting topics were as follows: 

• Understanding skills, skill-clustering, especially with emerging industries 
• Making sure the worker and work find each other 
• Data-sharing/data-synchronization  

The Council members and staff discussed logistics and timing of the three half-day sessions as well as 
subcommittee tasks.  

Public Comment 
MR. RIETZKE opened the platform for the public attendees to ask questions and provide comments and 
feedback. 

MR. RIETZKE announced that he had received two requests to address the Council.   

MR. RIETZKE welcomed public attendee, Scott Cheney, CEO, Credential Engine. 

MR. CHENEY submitted a letter to the WIAC that included Workforce and Labor Market Information (WLMI) 
updates from Credential Engine.  The letter was shared with Council members and registered public attendees 
prior to the meeting.  A copy of the letter is available at:  https://www.dol.gov/agencies/eta/wioa/wiac/meetings. 

MR. CHENEY thanked the WIAC for inviting him to join the meeting.  He expressed his pleasure with the three 
topics the Council members selected to examine in the fall.  The credential transparency work of Credential 
Engine corresponds with each of the three areas the Council will address.   

MR. CHENEY provided background information on Credential Engine.  It is a 5-year-old organization that was 
established as a public/private partnership between foundations and business labor groups.  The mission of 
Credential Engine is to ensure essential information about all credentials (competencies, skills, providers, quality 
outcomes, quality indicators, pathways associated with transfer value, and links to jobs) is accessible on the open 

https://www.dol.gov/agencies/eta/wioa/wiac/meetings
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semantic web as linked, open, and interoperable data.  MR. CHENEY explained that Credential Engine is working 
to fill an essential gap in information that is necessary for workers, students, and others to find credentials with 
direct links to job skill needs. 

To conclude, MR. CHENEY provided a brief update on current initiatives as outlined in the Credential Engine 
letter to the WIAC. He expressed his interest in working with the WIAC to identify how Credential Engine initiatives 
can complement the work of the WIAC.   

MR. RIETZKE welcomed public attendee Austin Clemens, Director of Economic Measurement Policy, 
Washington Center for Equitable Growth.   

MR. CLEMENS thanked the Council members and staff for the opportunity to address the WIAC.  He spoke 
briefly, encouraging the WIAC to examine business list data synchronization as a future priority.  He explained 
significant discrepancies in business lists used by the United States Census Bureau (Census) and the Bureau of 
Labor Statistics (BLS) due to Census North American Industry Classification System (NAICS) codes being derived 
from federal tax information that BLS does not have access to.  MR. CLEMENS described impacts on various 
industry statistics as a result of Census and BLS classifying one third of all businesses differently.   

MR. CLEMENS stated that if BLS had access to federal tax information it could scrutinize and reconcile Census 
business lists.  A major obstacle to accomplishing this is lack of action by Congress.  He shared that this year, the 
U.S. Department of the Treasury issued a Green Book proposal that includes language for data synchronization 
that would allow BLS access to tax data such as: Tax Identification Numbers (TIN); business names, addresses, 
and descriptions; principal industry activity; number of employees; total business level wages; and sales revenue 
for employer business.  

MR. CLEMENS concluded by encouraging the WIAC to pay attention to this opportunity as a result of the Green 
Book proposal.  While a bill does not currently exist in Congress that would allow implementation of these 
measures, the Washington Center for Equitable Growth is working on bills that would expand data access for the 
U.S. Bureau of Economic Analysis (BEA) and they are hopeful they will be able to include BLS to the bill.   

DR. REAMER requested a representative from BLS to weigh in on current difficulties due to the lack of data 
synchronization. 

MS. HATCH-MAXFIELD introduced Dave Talan, Program Manager of the Quarterly Census of Employment and 
Wages, Bureau of Labor Statistics.    

MR. TALAN provided a historical overview of data sharing between BLS and Census and emphasized the long 
standing issue in the U.S. Statistical System.     

MR. RIETZKE thanked MR. CHENEY and MR. CLEMENS for their comments.      

MR. RIETZKE announced that he also received four written requests.  The written requests were shared with 
Council members and registered public attendees prior to the meeting.  The four written requests were submitted 
by Kyle Albert, George Washington University; Gary Crossley, Love to Work; Annelies Goger, The Brookings 
Institute; and Chris Mullin, Lumina Foundation.   

Copies of the four written requests are available at:  https://www.dol.gov/agencies/eta/wioa/wiac/meetings. 

Large Group Discussion:  Looking Ahead 

https://www.dol.gov/agencies/eta/wioa/wiac/meetings
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MS. FORLAND facilitated the large group discussion on what lies ahead for the WIAC.  The group provided 
feedback on which of the newly formed subcommittees they would like to join.  

The three, newly formed subcommittees are as follows:   

Subcommittee One:  Understanding skills, skills-clustering, especially with emerging industries 
Daryl Bassett 
Alicia Crouch 
Jennifer Zeller 

Subcommittee Two:  Making sure the worker and the work find each other  
Thomas Anderson 
Adrienne Johnston 
Chelsea Mason-Placek 
Andrew Reamer 

Subcommittee Three:  Data-sharing/data-synchronization 
Deborah Carlson 
Lesley Hirsch 
Dean Jones 
Bruce Madson 

MS. FORLAND encouraged the Council members to consider additional priorities they want to include for each 
subcommittee and what might be missing. 

In the discussion that followed, the Council members provided further clarification on the topics and issues that 
relate to each new subcommittee category.  

The detailed list of subcommittee priorities are as follows.   

Subcommittee One:  Understanding skills, skills-clustering, especially with emerging industries  

• BLS work underway on skills taxonomy. 
• T3 Innovation Network. 
• Open Skills Network. 
• Realistic investigation into what are use cases and requirements for meeting those use cases. 
• How skills are helping define the latest needs that may not appear in the Standard Occupational 

Classification (SOC) codes yet.  
• Better data to identify if there is a skills shortage. 
• Emergence of Artificial Intelligence (A.I.) and other technologies, and impact of demand for specific skills. 
• How does O*NET interact with other skill networks and resources?  
• O*NET developments, including open linked data. 
• Occupational Requirement Survey relate to skills or just tasks?  
• The relationship between skills, competencies, and tasks is part of the complication of creating a (or several) 

taxonomy/ies.  
• Leveling:  basic, intermediate, advanced. Hierarchies:  math, algebra, solving for two variables. Non-

hierarchical relationships.   
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Subcommittee Two:  Making sure the worker and the work find each other 

• Common language between employers and workers to describe job requirements (overlap with skills).   
• Defining the role of WLMI in that process.  Where can it can be helpful?  Where are there are gaps? 
• Available tools? Every state has a job board. 
• Translating opportunity so that workers can understand.  Translating opportunity into a vernacular that a 

worker can act on. 
• Chasm between expectations of the worker and the expectations of the employer.   
• Identifying training needs and how that changes over time even for the same job.  Cyclical and variable by 

the business cycle. 
• Guide to re-tolling for current demand. 
• Urban Institute WorkRise. 
• Open to skills without mandated education/training levels. 
• Supply/demand analyses. 
• CEO project in Michigan to apply behavioral insights into job search. 

Subcommittee Three:  Data-sharing/data-synchronization 

• BLS access to Census data, IRS data. 
• What data is missing? 
• Governance:  structure, process, accountability. 
• Models of data-sharing that the federal government can support and could be replicated at the state level. 
• Federal and state levels. 
• Sharing down to training providers to improve outcomes. 
• Reconsider federal restriction on federal student data clearinghouse. 

The Council members and staff discussed the details, logistics, and objectives for the next set of three full WIAC 
meetings in the fall.   It was unanimously agreed that within the next two weeks the first subcommittee meetings 
would be held in order to select subcommittee chairs and identify expectations on meeting content.     

Closing and Next Steps 

MR. RIETZKE reiterated the next steps for the newly formed subcommittees.  He thanked the Council members for 
their attention and contributions throughout the expedited recommendation process and congratulated them on 
finalizing their recommendations.   

The meeting was adjourned.  
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