
 

 
 

Workforce Information Advisory Council 
AGENDA – December 3, 10 and 17 

1:00pm – 4:00pm ET  
 
Meeting One, Thursday, December 3, 2020 
 

• Welcome, Review of Agenda and Goals for December Meetings —1:00 pm -1:05 pm 
o Steve Rietzke, Designated Federal Officer (DFO), ETA 

 
• Opening Statements – 1:05 pm – 1:10 pm 

o Chair, Bruce Madson, Ohio Department of Job and Family Services and Veteran WIAC 
Member, Jennifer Zeller, Georgia Power 
 

• Review of Progress-to-Date on 2018 WIAC Recommendations and Discussion– 1:10 pm – 2:00 
pm 

o Cynthia Forland, Forland Consulting 
 

• Discussion of Potential Areas for Future Recommendations -- 2:00 pm - 2:30 pm 
o Cynthia Forland, Forland Consulting 

 
• Public Comment – 2:30 pm – 2:40 pm (Tentative) 

 
• Continued:  Discussion of Potential Areas for Future Recommendations -- 2:40 pm - 3:00 pm 

o Discussion facilitated by Cynthia Forland, Forland Consulting 
 

• Break -- 3:00 pm – 3:15 pm 
 

• Determining Top 2-3 Priorities of Focus for December Meetings -- 3:15 pm - 3:45 pm  
o Discussion facilitated by Cynthia Forland, Forland Consulting 

 
• Closing and Next Steps – 3:45 pm – 4:00 pm 

o Steve Rietzke, Designated Federal Officer (DFO), ETA and Chair, Bruce Madson, Ohio 
Department of Job and Family Services 
 

  
 
 
 
 



Meeting Two, Thursday, December 10, 2020 
 

• Welcome and Review of Day’s Agenda - 1:00 pm -1:05 pm   
o Steve Rietzke, Designated Federal Officer (DFO), ETA and Chair, Bruce Madson, Ohio 

Department of Job and Family Services 
 

• Breakout Sessions – 1:05 pm – 2:30 pm 
 

• Public Comment – 2:30 pm – 2:40 pm (Tentative) 
 

• Continuation of Breakouts – 2:40 pm – 3:00 pm 
 

• Break -- 3:00 pm – 3:15 pm 
 

• Large Group Discussion and Report Out – 3:15pm – 3:45pm 
o Discussion facilitated by Cynthia Forland, Forland Consulting 

 
• Closing and Next Steps – 3:45 pm – 4:00 pm 

o Steve Rietzke, Designated Federal Officer (DFO), ETA and Chair, Bruce Madson, Ohio 
Department of Job and Family Services 

 
  
Meeting Three, Thursday, December 17, 2020 
 

• Welcome and Review of Day’s Agenda - 1:00 pm -1:05 pm   
o Steve Rietzke, Designated Federal Officer (DFO), ETA and Chair, Bruce Madson, Ohio 

Department of Job and Family Services 
 

• Large Group Discussion:  Content Review – 1:05 pm – 1:45 pm 
o Discussion facilitated by Cynthia Forland, Forland Consulting 

 
• Large Group Discussion:  Expanding on Ideas Presented - 1:45 pm - 2:30 pm 

o Discussion facilitated by Cynthia Forland, Forland Consulting 
 

• Public Comment – 2:30 pm – 2:40 pm (Tentative) 
 

• Break -- 2:40 pm -2:55 pm 
 

• Large Group Discussion:   Looking Ahead – 2:55 pm – 3:30 pm 
o Discussion facilitated by Cynthia Forland, Forland Consulting 

 
• Closing and Next Steps – 3:30 pm – 4:00 pm 

o Steve Rietzke, Designated Federal Officer (DFO), ETA and Chair, Bruce Madson, Ohio 
Department of Job and Family Services 


