
PASS

No

No

Yes

Improved at Least 5% from
Prior FYQ4 to Q4?

Within 5% of Passing?

(excludes Credential, 
Rapid Response, Petition

Number)

Yes Improved at Least 5% from
Q1 to Q4?

AREA OF CONCERN

Is the State Response Narrative Sufficient?

1. Demonstrated that the State has examined the issue.
2. Timeline Test (one must be true):
     a. Stated a date by which the issue will be resolved
     b. Measure requires 100% AND State indicates why 
         data is correct.
3. Resolution Plan (one must be true):
    a. Demonstrates that the issue is isolated
    b. Demonstrates a plan is in place to address a        
        systematic issue.

 Pass in at least 1
quarter in Q1-Q3?

RECOMMEND FOR FINDING

Pass in
Previous Fiscal

Year?

Fiscal
Measure?

No

No

Yes

Is Q4 an Outlier?

1. State had a history of passing the
     measure.
2. Explanation for the failed measure was 
     clearly provided.
3. Resolution steps were expected to be 
     immediate.
4. NO FOLLOW-UP IS REQUIRED

Yes

Yes

Pass or Explained* in Q4?

Pass in
Previous Fiscal

Year?

No

Yes

No

Yes

Yes

No

Yes

Yes

No

No

No

New Measure in this Fiscal
Year?Yes

No

General Annual Review Process
Individual Years May Adjust This Model

Low Record Count Causing
Failure?

(Petition Number Only)

Yes

No

*Explained: 
1. Data is accurate.
2. No service delivery
issue indicated.

No

Yes

No

Improved at Least  5% from
Q3 to Q4?

Yes

Meeting at least 50% of the
Target



 
   
     
       
         
         
         
           
        
         
           
             
               
            
          
        
         
           
             
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
             
             
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
             
               
               
            
             
          
        
         
           
             
             
               
               
            
          
        
         
           
             
             
               
               
            
          
        
         
           
        
         
           
             
             
               
               
            
          
        
         
           
             
             
             
               
            
             
          
        
         
           
        
         
           
        
         
           
             
             
               
               
            
             
             
          
        
         
           
             
             
               
               
            
             
             
          
        
         
           
             
             
             
          
        
         
           
             
             
               
               
            
             
          
        
         
           
             
             
             
             
               
               
            
          
        
         
           
             
             
             
               
            
             
          
        
         
           
             
             
               
               
            
             
             
          
        
         
           
             
               
               
            
             
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
             
               
               
            
             
             
          
        
         
           
        
         
           
             
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
             
             
               
               
            
             
             
          
        
         
           
             
             
          
        
         
           
        
         
           
             
             
               
            
             
             
          
        
         
           
             
             
               
               
            
          
        
         
           
             
          
        
         
           
        
         
           
             
               
               
            
          
        
         
           
        
      
    
  


