
DOL’S Office of Trade Adjustment Assistance (TAA) 
Introduc�on to the Pe��on Automated Workflow System (PAWS) for State Workforce Users 

Pe��on Filing Tips! 

PAWS allows for states to quickly submit pe��ons with new enhancements like defaul�ng pe��oner 
informa�on and saving pe��on dra�s.  The workflow should be rela�vely intui�ve by clicking on “Create 
New Pe��on” and following the prompts. 

 

If you aren’t sure what is being asked for, hover the info boxes 
with instruc�ons to get some more informa�on. 

Address Informa�on 

Users are highly encouraged to use the Address Search boxes to 
complete addresses.  In addi�on to being quicker than other entry 
methods, it provides address verifica�on, gets the addresses in the 
proper format, and looks up the county and congressional 
districts. 

We use USPS Publica�on 28’s recommended short form address 
such as using “St” instead of “Street” and not including 
punctua�on.  We will accept pe��ons with any format, but using 
the address search and these standard forms saves us some 
cleanup a�er submission. 

The address search can usually find it, but if it won’t look up you 
can just manually enter the address.  The search only works for 
United States addresses. 

Checking Pe��on Informa�on 

If you click “Save” on any screen it will highlight in red any fields with issues and will give you a short 
descrip�on of the issue.  If you press “Submit” at the end of the pe��on and there are s�ll issues, it will 
give you a list of the places where there are issues.  

 

 

More Reminders and Notes 

The system has a 15-minute �me out.  If you don’t want to lose your pe��on, be sure to save it as a 
Dra�.  Once a pe��on is submited you will not be able to edit it, but you can email us at 
taa.pe��on@dol.gov if you have things to add. 

Quick Tip: Interna�onal 
Contacts 

If you are entering informa�on for 
contacts with interna�onal 
addresses and phone numbers, 
change the country on the address 
first! 

The system will then give you an 
interna�onal address format and 
will let you enter interna�onal 
phone numbers too! 

https://pe.usps.com/text/pub28/
mailto:taa.petition@dol.gov

