
DOL’S Office of Trade Adjustment Assistance (TAA) 
Introduc�on to the Pe��on Automated Workflow System (PAWS) for State Workforce Users 

Why Use PAWS? 

 

State access to the PAWS system provides addi�onal access to pe��on and contact data to facilitate 
workforce system opera�ons.  It yields a number of advantages over the general public informa�on 
provided in order to ensure that state workforce agencies have what they need to iden�fy and serve 
worker groups. 

 

Improved Pe��on Workflow 

1. Automatically fills in petitioner information 
2. Allows for petitions to be drafted 
3. Provides address verification 
4. Simpler petition workflow 
5. Large and unlimited attachments 
6. Handles pasting and special characters better 

 

Beter Explora�on of Pe��ons 

See More Pe��ons More Search Op�ons More Informa�on 
1. Those we haven’t 

started 
2. Those that were invalid 

1. Search by pe��oner 
names 

2. Quickly find your own 
pe��ons 

3. Create custom filters 
and searches 

1. Get Unredacted 
Pe��ons 

2. Access atachments filed 
with pe��ons 

3. See how the pe��on 
was filed 

 

Be Beter Informed About Inves�ga�ons 

Beter Searching More Informa�on Communicate 
1. Search by Products and 

Services 
2. See our Decision 

Ra�onal Codes 

4. More Granular Status 
Updates (Inves�ga�ng, 
Reviewing, No�fying, 
Complete) 

5. See our post-ini�al 
inves�ga�on status and 
assignments 

4. See the emails of 
currently assigned 
inves�gators and 
cer�fying officers 

5. Use “State Comments” 
to have conversa�ons 
with inves�gators and 
other state users 

 


