 BULLETIN 2019-66                      
June 12, 2019
	U.S. Department of Labor

Employment and Training Administration, Office of 
Apprenticeship (OA) 

Washington, D.C.  20210
	Distribution:

A-541 Hdqtrs

A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com

	Subject:  New Apprenticeable Occupation:  Disability Analyst
Code: 200.1     

	Symbols:  DRAP/KAJ
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new apprenticeable occupation: 
                                          Disability Analyst
                                          O*NET-SOC CODE:  13-1031.02
                                          RAPIDS CODE:  2088HY
                                          Training Term:  2100-2700 Hours   

                                          Type of Training:  Hybrid     

BACKGROUND:  Ms. Cindy Angelini, Registered Apprenticeship Manager on behalf of The Hartford submitted the following occupation:  Disability Analyst for apprenticeability determination.  The OA Administrator approved this occupation on June 2, 2019.
Disability Analyst performs the following duties: 

· Investigates disability claims, causality and durations;

· Develops effective claim management strategies including utilization of clinical resources and investigate the length and type of disability; and
· Handles a high volume of disability claims in a team environment which includes strong investigation and adjudication of claims and strong file management.
Disability Analyst will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  A suggested Work Process Schedule and Related Instruction Outline are attached.

ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedules and Related Instruction Outlines, as a source for developing apprenticeship standards and/or providing technical assistance. 

If you have any questions please contact Kirk Jefferson, Apprenticeship and Training Representative at (202) 693-3399.

NOTE:  This bulletin is being sent via electronic mail.

Attachment 
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WORK PROCESS SCHEDULE

DISABILITY ANALYST

		O*NET-SOC CODE

		RAPIDS CODE
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On-the-Job Learning



Descirption:  The Disability Analyst applies excellent customer service skills while interpreting contract language.  The Analyst role coordinates benefits for workers that are disabled due to various life events.  They investigate coverage and pay benefits that are due the disabled worker while ensuring proper state and federal laws are properly followed.



The term of apprenticeship shall be 2100-2700 hours of reasonably continuous employment and training on the job, supplemented by approximately 704 hours of job related instruction for completion of the Apprenticeship program for this occupation.



		Level One:  Customer Care Associate

		Minimum 

Hours

		Maximum Hours



		Apply excellent customer service in a fast paced in-bound contact center environment to begin the process of restoring lives through interactions in disability claims

		100

		100



		Properly interpret the insurance contract and ensure compliance with policy provisions and state/federal regulations 

		100

		150



		Resolve routine problems and questions and refer others to unit leader or appropriate unit

		100

		150



		Properly document all claim activity to support the outcome of the claim file.  Comply with all internal and external reporting requirements

		150

		200



		Assist customers as their first point of contact by initiating claims while accurately probing to uncover, confirm, document and address our customers’ needs

		200

		100



		Navigate and utilize database software

		100

		100



		Educate customers on the claim process

		 50

		100



		Deliver caring and compassionate service in each interaction

		100

		150



		Utilize multiple applications to answer routine questions and claim inquiries.  Deliver on the insurance promise and making a difference in customers’ lives

		50

		150



		Deliver outcomes by achieving targeted performance goals to manage costs and support the industry-leading operational claims standards

		50

		100



		Receive performance based training to master your role and develop competencies to build a career

		50

		100



		Practice inclusive behaviors and help create a diverse work environment

		50

		100



		Total OJL Hours – Level One

		1100

		1500



		Level Two:  Disability Analyst 

		Minimum 

Hours

		Maximum Hours



		Handle a high volume of disability claims in a team environment which includes strong investigation and adjudication of claims and strong file management

		200

		250



		Apply strong customer service skills that will involve daily interactions with insureds, affected employees, and medical providers. This is done by working in a fast-paced telephone environment

		100

		150



		Investigate coverage and eligibility for benefit payment  by reviewing policy language

		100

		150



		Investigate disability claims, causality and durations.  Develop effective claim management strageies including utilization of clinical resources  and investigate the length and type of disability

		100

		150



		Determine the proper payment amount and length of time on disability losses. Comply with statuatory and regulatory requirements.

		100

		100



		Execute prompt payment processing 

		100

		100



		Deliver on the insurance promise and making a difference in customer’s lives

		100

		100



		Deliver outcomes by achieving targeted performance goals to manage costs and support the industry-leading operational claims standards.

		100

		100



		Receive technical training to master your role and develop leadership competencies to build a career

		100

		100



		Total OJL Hours – Level Two

		1000

		1200



		TOTAL PROGRAM HOURS 

		2100 

		2700
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		EXPECTED BEHAVIORS – LEADERSHIP MODEL

		

		Training

		Consistently Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Dimensions of Effective Job Performance

		Brand Value and Behavior

		

		

		

		



		Data Overview

Individual Contributor

Core Badging

		Understand how the Metrics used in Claims impact the bottom line and overall profitability. 

		

		

		

		



		Problem Solving and Innovation

Individual Contributor

Core Badging

		The problem solving and innovation capability is about recognizing and acting on opportunities for continuous improvement.  This will lead to increased efficiency, better customer experiences, and will help drive profitability for the company.

		

		

		

		



		Communication

Individual Contributor

Core Badging

		Communication is the effective exchange of information and ideas using verbal, written, and listening skills.  It requires proficiency with a variety of audiences and delivery methods.

		

		

		

		



		Leadership

Individual Contributor

Core Badging

		Leadership is about leading, inspiring, influencing, and developing others improve performance, drive profitable growth, and strengthen our work environment.

		

		

		

		



		Talent Overview

Individual Contributor

Core Badging

		The “DNA” Talent Capability is about maximizing the development of yourself and others through continuous learning, supporting the efforts of teammates, and actively contributing to the success of the organization.
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RELATED INSTRUCTION OUTLINE

DISABILITY ANALYST

		O*NET-SOC CODE

		RAPIDS CODE
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		2088HY







The course listings outline the related instruction that supplements the on-the-job learning.  It is through the combination of both the on-the-job learning and the related education that the apprentice can reach the skilled level of the occupation.  The following is the required course curriculum during the term of apprenticeship.



		

		



		Certification Courses

		Hours



		Insurance and Health Information  Subject Areas

		324



		Personal and Business Property Insurance

		36



		Into to Health Management/Ethics

		36



		Medical Terminology

		36



		Basic Disease Coding

		36



		Anatomy and Physiology/ or Advanced Coding

		36



		Human Pathophysiology/ Disease

		36



		Psychology/ (Industrial)

		36



		Health Care Performance Improvement/ or Medical Language

		36



		Legal Aspects of Health Information/Medical Elective

		36



		Microsoft Office

		120



		Office Applications

		48



		Advanced Office Applications or Communications

		48



		Database Management

		24



		New Employee On-boarding

		260



		Licensing

		80



		Virtual Instruction

		80



		Learning Labs

		80



		Claims DNA and Core Badging

		20



		Total Hours

		704 






































