BULLETIN 2019-65
  June 3, 2019
	U.S. Department of Labor

Employment and Training
  Administration

Office of Apprenticeship (OA)
Washington, D.C.  20210
	Distribution:

A-541 Headquarters
A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com


	Subject:  New National Guidelines for Apprenticeship Standards for National Tile Contractors Association (NTCA)
Code:  400.1

	Symbols:  DRAP/KAJ
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA and the State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of the approval of new National Guidelines for Apprenticeship Standards for National Tile Contractors Association.
BACKGROUND:  These new National Guidelines for Apprenticeship Standards, submitted by 
Mr. Bart Bettiga, Executive Director, on behalf of National Tile Contractors Association (NCTA), were approved by the OA Administrator on May 15, 2019.  These new National Guidelines for Apprenticeship Standards are a model for developing local apprenticeship programs registered with OA or a SAA for the following occupations:     
· Tile Setter 
O*NET-SOC CODE:  47-2044.00   
RAPIDS CODE:  0537HY

· Tile Finisher

O*NET-SOC CODE:  47-3011.00   
RAPIDS CODE:  0971HY

ACTION:  The OA staff should familiarize themselves with this bulletin.  A copy of the National Guidelines for Apprenticeship Standards and the Work Process Schedule and Related Instruction Outlines are attached.
If you have any questions please contact Dave Jackson, State Director Region V, at (517) 377-1746 or Kirk A. Jefferson, Apprenticeship and Training Representative, at (202) 693-3399. 
NOTE:  This bulletin is being sent via electronic mail.  
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Appendix A

WORK PROCESS SCHEDULE

TILE SETTER

O*NET-SOC CODE:  47-2044.00     RAPIDS CODE:  0573HY

This schedule is attached to and a part of these Standards for the above identified occupation.

1. APPRENTICESHIP APPROACH

☐     Time-based
☐     Competency-based
☒     Hybrid

Term:  Hybrid - it is intended 3 years or a combination of 4,500 to 6,000 hours of OJL including 432 hours of related instruction, the apprentice will demonstrate competence in the skills outlined below.  Select apprentices will be able to demonstrate competence and receive advanced placement in the program.  Attached competencies are strongly encouraged to ensure apprentices demonstrate that they have mastered required tasks.  Once all competencies have been signed off on, apprentice must take the Certified Tile Installer (CTI) test to show competency of all skills and tasks being used together from beginning to end of entire tile installation.

Upon completion of each of the segments of related instruction, the apprentice consults with their supervisor or instructor and receives the corresponding OJL Competencies form for that component.  These OJL forms shall be submitted to be completed entirely and validated by the signature of the on-site supervisor, after verifying with the journeyworkers or instructors who have been instructing and observing the apprentices progress on the job sites, that each of the elements segments have been mastered by the apprentice.  The On-Site-Supervisor and the journeyworker/instructor must attest on the form that each component has been mastered by the apprentice to the level of a typical journeyworker in that occupation.  Employers may add additional competencies based on company specific requirements.

Upon successfully completing all the competencies in that skill grouping the apprentice shall have the clearly completed and signed forms submitted and recorded into the program’s Training Management System by the employer.


2. TERM OF APPRENTICESHIP

The term of the occupation will be hybrid with an OJL attainment of a minimum of 4,500 hours and a maximum of 6,000 hours (3 years) supplemented by 432 hours of related learning.  Full credit will be given for the probationary period.

3. RATIO OF APPRENTICES TO JOURNEYWORKERS

A numeric ratio of apprentices to journeyworkers or instructors shall be consistent with proper supervision, training, safety, and continuity of employment throughout the apprenticeship, the ratio of apprentices to journeyworkers or instructors will be will be 1 apprentice to 1 journeyworker.

4. APPRENTICE WAGE SCHEDULE

Apprentices shall be paid a progressively increasing schedule of wages and fringe benefits, if any, based on a percentage of the current journeyworker wage rate.   Journeyworker wage rates will vary depending on area of the country that employer is located.  Below is a sample wage schedule to help set a company’s schedule.



1st
875 - 1,000 hours = 50% 




2nd
875 - 1,000 hours = 60%



3rd 
875 - 1,000 hours = 65%



4th 
875 - 1,000 hours = 70%



5th
875 – 1,000 hours = 75%



6th
875 – 1,000 hours = 80%


Current Journeyworker Wage Rate: 
$24.00



5. PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 1,000 hours.


6. SELECTION PROCEDURES

A. Applications will be accepted throughout the year. 


B. Individuals interested in entering the NTCA apprenticeship program should request an Apprenticeship Application.  Anyone who requests an application will have one made available.  The Apprenticeship Administrator will track which applicants are sent an Apprenticeship Application.  All applications will be identical in form and requirements.


C. To be considered for the NTCA apprenticeship program the applicant needs to meet minimum qualifications and be sponsored by an NTCA Participating Employer. 


D. If an applicant is not sponsored by an NTCA Participating Employer, NTCA will send the application to local NTCA Participating Employers for consideration of sponsorship.


E. Applicants deficient in one or more qualifications or requirements or making false statements on their application will be notified of their disqualification.  The applicant will also be notified of the appeal rights available to them.  No further processing of the application will be taken.


F. Applicants meeting the minimum qualifications and submitting the required documents will be notified of their approval entered into RAPIDS.

7. WORK PROCESS SCHEDULE (See attached Work Process Schedule)


8. RELATED INSTRUCTION (See attached Related Instruction Outline)

WORK PROCESS SCHEDULE

TILE SETTER


O*NET-SOC CODE:  47-2044.00     RAPIDS CODE:  0573HY


Description:
Tile Setter’s set, install, or bed tiles, stone, marble, composition, glass, mosaic, as used in the tile industry, including: glazed, unglazed, composition materials made in single units, mixtures in tile form of cement made for finished floor surfaces, stair treads, promenade roofs, walls and ceilings and quarry tile.  They examine blueprints, measure and mark surfaces to be covered, and lay out work. They measure and cut metal lath to size for walls and ceilings with tin snips.  They tack lath to wall and ceiling surfaces with staple gun or hammer and spread plaster base over lath with trowel.  They level plaster to specified thickness using screed and spread concrete on subfloor with trowel and level it with screed.  They cut and shape tile with tile cutters and biters and position tile and tap it with a trowel handle to affix tile to plaster or adhesive base.  They move tiles, tile setting tools and work devices from storage area to installation site manually or using wheelbarrow.  They mix mortar and grout according to standard formulas and request from tile setter using bucket, water hose, spatula and portable mixer.  They apply grout between joints of installed tile using grouting trowel. Tile setters remove excess grout from tile joints with wet sponge and scrapes corners and crevices with trowel and wipe the surface of tile after grout has set to remove grout residue and polishes tile using nonabrasive materials.  They clean installation site, mixing and storage areas and installation machines, tools and equipment using water and various cleaning tools. They store tile setting materials, machines, tools and equipment.  They may apply caulk, sealers, acid, steam or related agents to caulk, seal or clean installed tile using various application devices and equipment.  They may modify mixing, grouting, grinding and cleaning procedures according to type of installation or material used.  They may also position and secure wire mesh or felt paper prior to installation of tile and may cut marked tiles to size using power saw or tile cutter.


On-The-Job Learning:  Apprentices will receive training in the various work experiences listed below. The order in which this training is given will be determined by the flow of work on the job and will not necessarily be in the order listed.  The times allotted to these various processes are the estimated times which the average apprentice will require to learn each phase of the trade.  They are intended only as a guide to indicate the quality of the training being provided and the ability of the apprentice to absorb this training in an average amount of time.  The total term of apprenticeship is indicated below.  


ON THE JOB LEARNING
HOURS


A. Repair/Patchwork
300
-
400


B. Use and Maintenance of Tools and Equipment
375
-
500


C. Preparation of Substrates for Tile
675
-
900


D. Mathematics/Layout Techniques
450
-
600


E. Wall/Ceiling Tile Installations per Industry Standards
900
-
1,200


F. Floor/Stair/Countertop Tile Installations per Industry Standards
1,050
-
1,400


G. Grout, Clean, and Seal Tile Work
375
-
500


H. Supplemental Skills and Specialty installations
375
-
500

TOTAL HOURS 
4,500 – 6,000

RELATED INSTRUCTION OUTLINE

TILE SETTER


O*NET-SOC CODE:  47-2044.00     RAPIDS CODE:  0573HY


The following related training outline identifies subject matter that must be mastered by the apprentice in order to successfully complete the program.  Instruction can incorporate elements of both electronic media and traditional classroom including online training, distance learning, or independent study of established curriculum.  NOTE:  144 hours of related instruction are required for each apprentice for each year.  Due to regional and local code differences and climate conditions, duration of instructional competencies/modules is suggested estimates only.

Related Instruction
Approximate Hours 




A. Orientation
6

· Orientation to the Job


· Safety Requirements

· What is Takes to be a Tile Setter

· Job Description and Physical Skills

B. OSHA Construction Safety 30 hour
30

C. Safety
8


· CPR/First Aid

· Scaffolding

· Forklift/Elevation Equipment

· Dust and Silica


· SDS


· PPE

D. Tools and Equipment
20

· Lasers and Levels

· Making Jigs

· Lippage Tuning Systems

· Trowels

E. Material Handling & Identification
8


· Types of Tile

· Communication

· Cutting, Finishing, Fitting

· Assessing Tile

· Lifting Techniques

· Proper Staging

F. Substrate Prep
38

· Assessing Work of Others

· Backer Boards

· Water Tests

· Coordination with Other Trades

· Underlayments

· Crack Isolation Membranes



· Waterproof Membranes


· ANSI A108.01 Requirements

· Substrate Suitability

· Utilizing Tools to Prepare Substrate

· Bondable Surfaces

· Surface Profile

G. Mortars/Adhesives/Thin-Sets
34

· Intro to Adhesives and Thin-Sets

· ANSI Standards

· Intro to Tile Standards

· Differences in Thin-Sets

H. Layout and Mathematics
40

· Center and Balance Room

· Determining Trim Requirements

· Radius Layout

· Patterns

· Estimating Tile Needed

· Layouts

· Mock Ups

· Miters and Math for Angles

I. Reading Plans and Specs
34

· Plans

· Patterns

· Specifications 

· Pre-Install

· Adapting to Change

· Managing Change

· Reading Plans and Specs Together

· Costs Related to Decisions


J. TCNA Handbook Installation Methods
60

· Reading Handbook Details

· Interior Floor Methods

· Bathtub Methods

· Shower Benches

· Interior Wall Methods 

· Bathtub/Shower Methods

· Shower Methods

· Shower Benches

· Jambs, Curbs, Knee Walls


· Stone Installations

K. Shower Receptors
20

· Water Theory

· Curbs

· Mold and Demolition/Repair

· Drains

· Wet Area Repairs


· Tile/Stone Water Management


· ADA Requirements

L. Mud Bed Floors and Walls
15

· Wall Mud

· In Floor Heating

· Mud Setting Stone

· Stringing & Elevation Changes

M. Grouting and Finishing
40

· Introduction to Grouts


· Grout Overview


· Standard Cement Grout


· Epoxy Grout


· High Performance Cement Grout


· Ready to Use Grout


· Grout Problems & Remedies


· Grout Clean-Up & Detailing


N. Sealants and Expansion Joints
19

· Movement Joints in Showers

· Communication of Movement Joints

O. Advanced Topics
40

· Gauged Porcelain Tile

· Stone/Stone Slab Installation

· Water Jets

· Rainscreens

· Site Management

· Communication: GC/Owner/Architect

· Glass/Mosaic Installation


· Elevator Cabs

· Steam Rooms

· Exteriors

· Balconies/Patios/Roof Decks

· Sealants


· Production/Goal Setting


P. Certified Tile Installer (CTI)
20

· CTI Videos

· CTI Hands On Test

· CTI Written Test

Total Hours
432

Competencies 

MATH SKILLS

Requirement One:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability use math skills to determine job needs by adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Calculate tile and stone quantities for basic projects

		

		

		



		Estimate manpower requirements for jobs

		

		

		



		Calculate tile and stone quantities for special shapes and applications

		

		

		



		Calculate setting material quantities for tile and stone   

		

		

		



		Calculate grout quantities for tile and stone  

		

		

		



		Calculate placement, location and cuts for the installation of accessory materials

		

		

		



		Use blueprints and specifications to determine calculations

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:


Comments:



MATH SKILLS


Requirement Two:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability use math skills to determine job needs by adhering to the following specific criteria:

		Competency

		No Mastery

		With Supervision

		Mastery



		Solve problems related to rounding off numbers

		

		

		



		Properly  measure capacity and mass

		

		

		



		Properly measure lengths

		

		

		



		Use fractions in addition, subtraction, multiplication and division

		

		

		



		Convert between fractions and decimals

		

		

		



		Solve ratio and proportion problems

		

		

		



		Calculate the percentage value of a number

		

		

		



		Calculate the percentage value of one number relative to another

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



MATH SKILLS

Requirement Three:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability use math skills to determine job needs by adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Calculate perimeters and circumferences

		

		

		



		Calculate hypotenuse using Pythagorean' Theorem (3-4-5 method)

		

		

		



		Use formulas to calculate the areas of various shapes

		

		

		



		Calculate volumes of various shapes

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



READING BLUE PRINTS/PLANS

Requirement:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability use math skills to determine job needs by adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Interpret schedules and specifications

		

		

		



		Interpret elevation changes

		

		

		



		Interpret section views  

		

		

		



		Interpret floor plans

		

		

		



		Interpret symbols & notations

		

		

		



		Interpret scaling & dimensions

		

		

		



		Interpret and sketch details

		

		

		



		Interpret plot plans    

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



HAND TOOLS

Requirement One – Usage:  Provided the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and properly use hand tools while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Demonstrate the safe and proper use of measuring tools

		

		

		



		Demonstrate the safe and proper use of layout tools

		

		

		



		Demonstrate the safe and proper use of tile cutters, nippers, and rubbing stones

		

		

		



		Demonstrate the safe and proper use of chisels and hammers

		

		

		



		Demonstrate the safe and proper use of trowels and floats

		

		

		



		Demonstrate the safe and proper use of mortar and grout mixings tools

		

		

		



		Demonstrate the safe and proper use of utility knives

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



POWER TOOLS

Requirement One – Usage:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and properly use power tools while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Demonstrate the safe and proper use of tile and stone saws

		

		

		



		Determine the proper saw blade required for cut

		

		

		



		Demonstrate the safe and proper use of grinders

		

		

		



		Determine the proper grinding stone / wheel required for project

		

		

		



		Demonstrate the safe and proper use of polishers

		

		

		



		Determine the proper polishing wheel for project

		

		

		



		Demonstrates how to properly change blades, stones, wheels, and polishers

		

		

		



		Demonstrates proper techniques for drilling of tile, stone, glass

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



USE and MAINTAIN TOOLS & EQUIPMENT

Requirement One – General Maintenance of Tools:  Provide the necessary and required tools and associated maintenance equipment, the apprentice must be able to demonstrate without error the proper maintenance of each tool or piece of equipment including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks electrical cords and equipment before use

		

		

		



		Keeps hand tools in good repair

		

		

		



		Demonstrates proper maintenance of power actuated equipment

		

		

		



		Keeps power tools clean and in good order

		

		

		



		Checks for required guards and other safety features on power equipment

		

		

		



		Stores tools properly  

		

		

		



		Other tools and equipment maintenance as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



LASERS AND LEVELS  

Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and use lasers and levels adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Inspects laser and/or level for accuracy prior to use   

		

		

		



		Properly sets up laser for use   

		

		

		



		Transfer elevations correctly

		

		

		



		Mark vertical and horizontal lines correctly using level  

		

		

		



		Mark vertical and horizontal lines correctly using laser 

		

		

		



		Turn angles for large projects

		

		

		



		Cleans laser/and or level after use    

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



SAFETY

Requirement One – Safety:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to work safely on the job adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Wears safety glasses when required

		

		

		



		Wears gloves / long sleeves when required

		

		

		



		Identifies potential hazards prior to beginning work

		

		

		



		Reports potential hazards when noticed

		

		

		



		Follows processes and procedures as required

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



SAFETY

Requirement Two – Safety:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to work safely on the job while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Uses guards on equipment 

		

		

		



		Wears required PPE

		

		

		



		Reviews SDS sheets prior to working with hazardous materials

		

		

		



		Uses ramps, ladders, and lifts correctly and safely

		

		

		



		Wears eye protection when needed

		

		

		



		Wears appropriate hearing apparatus when needed

		

		

		



		Wears appropriate breathing apparatus when needed

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



SCAFFOLDING

Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and properly erect scaffolding while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Received and understands scaffolding systems and structures training 

		

		

		



		Understands scaffold components and materials

		

		

		



		Wears proper safety equipment when using scaffolds

		

		

		



		Properly erects scaffolds

		

		

		



		Braces scaffold correctly

		

		

		



		Safely dismantles scaffolds

		

		

		



		Instructs users of scaffold of how to work safely on equipment

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



METHODS OF CUTTING TILE  

Requirement One – Hand:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to cut tile units by hand meeting the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Measures and marks materials correctly  

		

		

		



		Selects appropriate tool(s) for application

		

		

		



		Makes cuts accurately 

		

		

		



		Trims material as needed

		

		

		



		Uses proper PPE for the project  

		

		

		



		Follows safety rules and requirements associated with this section  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



METHODS OF CUTTING TILE  

Requirement Two – Power Equipment:  Provided the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to cut tile units utilizing power equipment meeting the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Measures and marks materials correctly  

		

		

		



		Selects appropriate equipment for application  

		

		

		



		Makes cuts accurately 

		

		

		



		Uses proper PPE for the project  

		

		

		



		Follows safety rules and requirements associated with this section  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MIXNG MORTARS, EPOXY RESINS, and ADHESIVES

Requirement One – Hand:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to mix mortar, epoxy resins and adhesives by hand meeting the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Selects proper tools as required for the job

		

		

		



		Selects proper mortar types to be mixed as specified   

		

		

		



		Maintains proper consistency as required  

		

		

		



		Re-tempers as permitted

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MIXNG MORTARS, EPOXY RESINS, and ADHESIVES

Requirement Two – Power Equipment:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to mix mortar, epoxy resins and adhesives with power equipment meeting the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Identifies equipment to be used

		

		

		



		Performs necessary maintenance   

		

		

		



		Cleans equipment  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



HANDLE and MOVE JOB-SITE MATERIALS

Requirement One – Storage and Staging:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to store and stage job-­‐site materials adhering to the following specific criteria:    


		Competency

		No Mastery

		With Supervision

		Mastery



		Provides clean, dry, secure area

		

		

		



		Provides storage area close to installation area   

		

		

		



		Maintains clean and orderly storage area  

		

		

		



		Stores materials so that labels are visible

		

		

		



		Stages materials according to work flow

		

		

		



		Monitors material inventory and reports to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



HANDLE and MOVE JOB-SITE MATERIALS

Requirement Two – Handling:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to handle job-site materials adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Handles material responsibility, using appropriate material handling equipment

		

		

		



		Identifies any hazardous or perishable materials      

		

		

		



		Stores material as per manufacturer recommendations  

		

		

		



		At the direction of the mechanic stages materials according to:

		

		

		



		Work flow

		

		

		



		Time requirements

		

		

		



		Where needed  

		

		

		



		Maintains adequate inventory at installation site

		

		

		



		Reports missing or damaged materials to supervisor

		

		

		



		Coordinates scheduling material movement with on-site equipment

		

		

		



		Blends, sorts, and mixes materials as required

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



HANDLE and MOVE JOB-SITE MATERIALS

Requirement Three – Restocking and Disposal:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to restock and dispose of job-site  materials adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers unused material, organizes, and re-stocks as appropriate

		

		

		



		Separates recyclable materials and disposes of according to job-site requirements      

		

		

		



		Identifies and disposes of hazardous materials according to state and local regulations  

		

		

		



		Gathers remaining waste and spoilage and disposes of it in an appropriate manner

		

		

		



		Identifies and secures materials to be returned to the shop

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



SUBSTRATE INSPECTION  

Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect substrates while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Inspects integrity of substrate 

		

		

		



		Identifies repairs needed to substrate   

		

		

		



		Ensures substrate is a bondable surface

		

		

		



		If substrate repair needed, determines best method to repair substrate

		

		

		



		If slope is required, determines substrate has proper slope

		

		

		



		Identifies locations for expansion and movement joints

		

		

		



		Properly prepare surface for tile installation 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



WALLS – THIN-SET

Requirement One – Wall Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect a float screed or scratch wall adhering to the following specific criteria: 


		Competency

		No Mastery

		With Supervision

		Mastery



		Scraps, sweeps and cleans wall

		

		

		



		Checks for sound substrate. Properly fastened and sound framing conditions per specs      

		

		

		



		Checks for within tolerance per specs: Straight, Flat, and Plumb  

		

		

		



		Checks for painters’ overspray and correct substrate material 

		

		

		



		Verifies finish heights  

		

		

		



		Verify placement, size and shape of accessories and fixtures  

		

		

		



		Maintains uniform joint width and height  

		

		

		



		Performs final clean as necessary per manufacturer’s specs  

		

		

		



		Identify any lighting related placement issues

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:


WALLS – THIN-SET

Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare a wall adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material per the specs      

		

		

		



		Corrects defects in substrate/framing  

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies vapor/moisture barrier  as required by specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



WALLS – THIN-SET

Requirement Two A – Wood or Steel Framed Wall Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a wood or steel framed wall adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material per the specs      

		

		

		



		Corrects defects in framing  

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies vapor/moisture barrier  

		

		

		



		Applies lath reinforcing  

		

		

		



		Applies scratch coat per specs  

		

		

		



		Applies mortar bed (float coat) per specs  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



WALLS –THIN BED


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect a wall adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, and cleans work surface

		

		

		



		Checks for sound substrate:     

		

		

		



		Properly fastened and sound framing conditions per specs  

		

		

		



		Properly bonded underlayments

		

		

		



		If containments are present, address per specs

		

		

		



		Checks for tolerance per specs and corrects as necessary:  Straight, Flat and Level

		

		

		



		Checks for movement in joints:  If present, verifies location and treats per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



WALLS – THIN BED

Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare a wall adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material of the specs      

		

		

		



		Corrects and defects in substrate  

		

		

		



		Verifies corrections by other trades

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOORS – MORTAR BED


Requirement One – Inspection:  Provided the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect a mortar bed adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, and cleans work surface

		

		

		



		Checks for sound substrate:     

		

		

		



		Properly fastened and sound framing conditions per specs  

		

		

		



		Properly bonded underlayments

		

		

		



		If containments are present, address per specs

		

		

		



		Checks for tolerance per specs and corrects as necessary:  Straight, Flat and Level

		

		

		



		Checks for movement in joints:  If present, verifies location and treats per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOORS –MORTAR BED


Requirement Two A – Preparation-Bonded:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a bonded mortar bed adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material of the specs      

		

		

		



		Corrects and defects in substrate  

		

		

		



		Verifies corrections by other trades

		

		

		



		Dampens substrate

		

		

		



		Applies cementitious bond coat

		

		

		



		Applies dry pack mortar to wet bond coat

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOORS –MORTAR BED


Requirement Two B – Preparation-Unbonded:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare an unbonded mortar bed adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material of the specs      

		

		

		



		Corrects and defects in substrate  

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies appropriate cleavage membrane

		

		

		



		Installs wire reinforcing as required

		

		

		



		Applies dry pack mortar per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOAT, SCREED and SCRATCH WALLS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect a float, screed or scratch wall adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, and cleans surfaces to be tiled

		

		

		



		Check for sound substrate:      

		

		

		



		Properly fastened and sound framing conditions per specs  

		

		

		



		Checks for tolerance per specs Straight, Plumb and Flat

		

		

		



		Verifies corrections by other trades

		

		

		



		Verifies finish heights and opening widths

		

		

		



		Verifies placement, size and shape of accessories and fixtures  

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Identifies any lighting related placement issues

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOAT, SCREED and SCRATCH WALLS


Requirement Two A – Wood or Steel Framed Wall Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a wood or steel framed wall adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material per the specs      

		

		

		



		Corrects any defects in framing

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies vapor/moisture barrier

		

		

		



		Applies lath reinforcing

		

		

		



		Applies scratch coat per specs

		

		

		



		Applies mortar bed (float coat) per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



FLOAT, SCREED and SCRATCH WALLS


Requirement Two B – Solid Backing Wall Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare a solid backing wall adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies tolerances necessary for the material per the specs      

		

		

		



		Corrects any defects in framing  

		

		

		



		Verifies corrections by other trades

		

		

		



		Apply vapor/moisture barrier if or as necessary

		

		

		



		Apply lath reinforcing if or as necessary

		

		

		



		Apply scratch/bond coat as necessary per specs

		

		

		



		Apply mortar bed (float coat) per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE and INSTALL MORTAR CEILINGS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect a ceiling adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, cleans ceilings 

		

		

		



		Checks for sound substrate

		

		

		



		Checks for within tolerance per specs:  Straight, Flat, and Level or Pitched  

		

		

		



		Checks for painters’ overspray and that correct substrate material was used

		

		

		



		Verifies finish heights  

		

		

		



		Verify placement, size and shape of accessories and fixtures  

		

		

		



		Identifies any lighting related placement issues

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE and INSTALL MORTAR CEILINGS


Requirement Two A – Wood or Steel Framed Ceiling Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a wood or steel framed ceiling adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Protect other finishes      

		

		

		



		Identifies tolerances necessary for the material per the specs such as flat or pitch

		

		

		



		Corrects any defects in the framing

		

		

		



		Verify corrections by other trades

		

		

		



		Apply vapor/moisture barrier

		

		

		



		Apply lath reinforcing

		

		

		



		Apply scratch coat per specs

		

		

		



		Apply mortar bed (float coat) per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE and INSTALL MORTAR CEILINGS


Requirement Two B – Solid Backing Ceiling Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a solid backing ceiling adhering to the following specific criteria:    


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Protect other finishes      

		

		

		



		Identifies tolerances necessary for the material per the specs such as flat or pitch

		

		

		



		Corrects any defects in the framing

		

		

		



		Verify corrections by other trades

		

		

		



		Apply vapor/moisture barrier

		

		

		



		Apply lath reinforcing

		

		

		



		Apply scratch coat per specs

		

		

		



		Apply mortar bed (float coat) per specs

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF COUNTERTOPS FOR MORTAR INSTALLATION

Requirement One – Countertop (Mortar Method Preparation):  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare a surface before using the mortar method adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Protect other finishes      

		

		

		



		Identifies tolerances necessary for the material per the specs  

		

		

		



		Installs vapor/moisture barrier to counter and backsplash per specs

		

		

		



		Installs wire reinforcing to counter and backsplash per specs

		

		

		



		Installs punched metal strip or suitable substrate per specs

		

		

		



		Sets sink in mortar  

		

		

		



		Applies wall mortar to backsplash and counter perimeter per specs

		

		

		



		Applies dry pack mortar to remainder of countertops

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL SHOWER WALLS and FLOORS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect shower walls and floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, cleans area as required

		

		

		



		Checks for sound substrate      

		

		

		



		Properly fastened and sound framing conditions per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Plumb and level 

		

		

		



		Checks for painters’ overspray and confirms correct substrate material was used

		

		

		



		Verifies finish heights

		

		

		



		Verifies placement, size, shape of accessories/fixtures

		

		

		



		Identifies any lighting related placement issues

		

		

		



		Verifies slope to drain requirement

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:


PREPARE AND INSTALL SHOWER WALLS and FLOORS (ONE FLOAT COAT)

Requirement Two A – Wood or Steel Framed Wall Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare wood or steel framed walls adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gather necessary tools and equipment

		

		

		



		Identify tolerances necessary for the materials per specs      

		

		

		



		Correct any defects in framing

		

		

		



		Check for proper placement of plumbing

		

		

		



		Apply vapor/moisture barrier

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies waterproofing per code

		

		

		



		Apply lath reinforcing as required

		

		

		



		Apply scratch coat as required

		

		

		



		Apply mortar bed (float coat) as required

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL SHOWER WALLS and FLOORS (ONE COAT FLOAT)

Requirement Two B – Solid Backing Wall Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare solid backing walls adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gather necessary tools and equipment

		

		

		



		Identify tolerances necessary for the materials per specs      

		

		

		



		Correct any defects in framing

		

		

		



		Check for proper placement of plumbing

		

		

		



		Apply vapor/moisture barrier

		

		

		



		Verifies corrections by other trades

		

		

		



		Applies waterproofing per code

		

		

		



		Apply lath reinforcing as necessary

		

		

		



		Apply scratch coat as required

		

		

		



		Apply mortar bed (float coat) as required

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL SHOWER WALLS and FLOORS


Requirement Two C– Bonded Shower Floor Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare bonded shower floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gather necessary tools and equipment

		

		

		



		Identify tolerances necessary for the materials per specs      

		

		

		



		Correct any defects in framing

		

		

		



		Check for proper placement of plumbing

		

		

		



		Verifies corrections by other trades

		

		

		



		Inspects drain system, adjusts as necessary

		

		

		



		Dampens substrate

		

		

		



		Applies cementitious bond coat

		

		

		



		Applies dry pack mortar to pre sloped specs

		

		

		



		Allows to cure as necessary

		

		

		



		Applies waterproofing per specs

		

		

		



		Protects weep holes

		

		

		



		Applies wire reinforced mortar bed and slope per specs

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL COUNTERTOPS, PULLMAN, and SINKS 


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect countertops, Pullman, and sinks adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, cleans areas to be tiled

		

		

		



		Checks for sound substrate      

		

		

		



		Properly fastened cabinetry and substrate per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Plumb and level 

		

		

		



		Verify corrections by other trades

		

		

		



		Verifies finish heights and opening widths

		

		

		



		Verifies placement, size, shape of accessories/fixtures

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL COUNTERTOPS, PULLMAN, and SINKS – THIN SET METHOD


Requirement Two A – Thin Set Method Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a surface before using thin set method adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gather necessary tools and materials

		

		

		



		Protect other finishes      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Install and/or correct substrate as necessary

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARE AND INSTALL COUNTERTOPS, PULLMAN, and SINKS – THIN BED METHOD


Requirement Two B – Mortar Method Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare a surface before using the mortar method adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gather necessary tools and materials

		

		

		



		Protect other finishes      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Installs vapor/moisture barrier to counter/backsplash per specs

		

		

		



		Installs wire reinforcing to counter/backsplash per specs

		

		

		



		Installs punched metal strip or suitable substrates per specs

		

		

		



		Sets sink with mortar

		

		

		



		Applies wall mortar to backsplash and counter perimeters per specs

		

		

		



		Applies dry pack mortar to remainder of countertops

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD WALLS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect various types of substrates including backer board walls adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks for sound substrate      

		

		

		



		Properly fastened and sound framing conditions per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Plumb 

		

		

		



		Verifies finish heights

		

		

		



		Verifies placement, size, shape of accessories and fixture openings

		

		

		



		Identifies lighting related placement issues

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD WALLS


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate backer board walls adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Protects other finishes      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Trues framing as necessary to meet installation tolerances

		

		

		



		Installs and/or corrects substrate/framing as necessary

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD WALLS


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate backer board walls adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Installs vapor barrier as required

		

		

		



		Installs backer board with fasteners per manufacturer’s specs and local codes      

		

		

		



		Uses fastening spacing required by manufacturer

		

		

		



		Applies joint treatment per manufacturer’s specs

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD FLOORS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect various types of substrates including backer board floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks for sound substrate      

		

		

		



		Properly fastened and sound framing conditions per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Level 

		

		

		



		Verifies finish heights

		

		

		



		Verifies placement, size, shape of accessories and fixture openings

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD FLOORS


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate backer board floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Scrapes, sweeps, cleans      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Trues existing substrate as necessary to meet installation tolerances

		

		

		



		Protects other finishes

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – BACKER BOARD FLOORS


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate backer board floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Installs vapor barrier as required

		

		

		



		Trowels thin set to embed backer board per manufacturer

		

		

		



		Installs backer board with pattern and gap requirements as stated by manufacturer specs

		

		

		



		Installs backer board with fasteners and adhesives per manufacturer’s specs and local codes      

		

		

		



		Uses fastening spacing required by manufacturer

		

		

		



		Applies joint treatment per manufacturer’s specs

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – UNCOUPLING MEMBRANES FLOORS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect various types of substrates including uncoupling membranes on floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks for sound substrate      

		

		

		



		Properly fastened and sound framing conditions per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Level 

		

		

		



		Verifies finish heights

		

		

		



		Verifies placement, size, shape of accessories and fixture openings

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – UNCOUPLING MEMBRANES FLOORS


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate uncoupling membranes on floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Scrapes, sweeps, cleans      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Trues existing substrate as necessary to meet installation tolerances

		

		

		



		Protects other finishes

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



INSTALL OTHER TYPES OF SUBSTRATES – UNCOUPLING MEMBRANES FLOORS


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of substrate uncoupling membranes on floors adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Trowels primer and/or thin set to embed uncoupling membranes per manufacturer

		

		

		



		Rolls out uncoupling membrane and presses into place per manufacturer

		

		

		



		Installs uncoupling membrane with pattern requirements as stated by manufacturer specs

		

		

		



		Installs seam tape as required by manufacturer      

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



SELF-LEVELING and OTHER CEMENTITIOUS UNDERLAYMENTS


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect for the installation of self-leveling and other cementitious underlayments adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Scrapes, sweeps, and cleans

		

		

		



		Checks for sound substrate      

		

		

		



		Properly fastened and sound framing conditions per specs for wood sub-floors

		

		

		



		Clean, dry, and free of contaminants for concrete floors per specs

		

		

		



		Checks for tolerances per specs:

		

		

		



		Straight

		

		

		



		Flat

		

		

		



		Level 

		

		

		



		Verifies finish heights

		

		

		



		Verifies placement, size, shape of accessories and fixture openings

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



SELF-LEVELING and OTHER CEMENTITIOUS UNDERLAYMENTS


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare for the installation of self-leveling and other cementitious underlayments adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Scrapes, sweeps, cleans      

		

		

		



		Identify tolerances necessary for the material per the specs

		

		

		



		Seals all porous areas that may cause material to escape

		

		

		



		Protects other finishes

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



SELF-LEVELING and OTHER CEMENTITIOUS UNDERLAYMENTS


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare for the installation of self-leveling and other cementitious underlayments adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Applies primer per manufacturer’s specs

		

		

		



		Mixes and applies underlayment per manufacturer’s specs

		

		

		



		True existing substrate as necessary to meet installation tolerances      

		

		

		



		Cleans work area and tools

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



TILE PRODUCT KNOWLEDGE  

Requirement One:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect show general tile knowledge adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Knows the difference between natural, calibrated, rectified

		

		

		



		Knows the ANSI standards for the various types of tile    

		

		

		



		Reads tile boxes for standards and tile specific instructions

		

		

		



		References ANSI and TCNA Handbook as needed prior to installation

		

		

		



		Knows where to find lippage, grout joint width, and substrate requirements in ANSI

		

		

		



		Understands the type of adhesive required based on the usage and type of tile being installed

		

		

		



		Understands reason for straight trowel method vs swirling 

		

		

		



		Understands coverage requirements  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



LAYOUT

Requirement One:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to properly layout an area for a tile installation while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Able to center and balance a room

		

		

		



		Per ANSI, ensures that not less than ½ tile is used when possible   

		

		

		



		Able to keep pattern running between rooms

		

		

		



		Utilizes 3,4,5 method or square to check work prior to installation

		

		

		



		Continues pattern around corners

		

		

		



		Uses chalk lines or lasers to mark lines for tile layout

		

		

		



		If creating pattern, gets mock up approved by owner/architect/GC

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



TILE INSTALLATION

Requirement One - Installation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to properly install tile while adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Follows proper layout according to plans and specs

		

		

		



		Establishes plumb and level controls      

		

		

		



		Dampens substrate as necessary (dependent on substrate)

		

		

		



		Spreads bonding material correctly using correct trowel  

		

		

		



		Installs tile

		

		

		



		Checks for coverage of thinset/adhesive 

		

		

		



		Adjusts and aligns as necessary

		

		

		



		Cleans work surface

		

		

		



		Leaves correct joint spacing

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



CERAMIC TILE PROJECT REPAIRS  

Requirement Two – Repair:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and repair tile installations adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Understand circumstances that cause damage to tile work

		

		

		



		Know what to look for and how to repair tile installation   

		

		

		



		Properly remove damaged or loose tile

		

		

		



		Repair and prepare backings and substrates tile installation

		

		

		



		Replace tile as required

		

		

		



		Properly grout and reseal tile as required

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



NATURAL STONE PRODUCTS  

Requirement One – Identify:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to identify natural stone products to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Identify and describe natural stone products 

		

		

		



		Describe types, characteristics and uses for marble   

		

		

		



		Describe types, characteristics and uses for granite  

		

		

		



		Describe types, characteristics and uses for slate    

		

		

		



		Describe types, characteristics and uses for agglomerate tile and slabs

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



NATURAL STONE PRODUCTS  

Requirement Two – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to install natural stone products adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Inspection and preparation of substrates for stone products

		

		

		



		Install stone, marble and state on horizontal surfaces

		

		

		



		Install stone, marble and slate on vertical surfaces

		

		

		



		Polish stone and marble edges and cuts    

		

		

		



		Grout, clean and seat stone projects

		

		

		



		Install marble, granite and slate for stairs and special projects

		

		

		



		Follows TCNA Handbook / manufacturer recommendations  

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



NATURAL STONE PRODUCTS  

Requirement Three – Repair:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect and repair natural stone products adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Describe the conditions that cause stone and marble to deteriorate, crack and spall  

		

		

		



		Inspect and note stone/marble requiring replacement   

		

		

		



		Remove cracked and spalled stone and marble slabs

		

		

		



		Repair and prepare backings and substrates for stone and marble

		

		

		



		Replace stone and marble slabs

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



GROUTING  

Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect prior to grouting adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks for any residual setting material or foreign matter in the joints or on the surface  

		

		

		



		Checks for any loose, damaged or improperly installed tiles   

		

		

		



		Identifies areas to be grouted  

		

		

		



		Identifies areas to be caulked or left ungrouted    

		

		

		



		Follows safety rules and requirements appropriate with this section 

		

		

		



		Follows other processes and procedures as required  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:



Comments:



GROUTING  


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a surface for grouting adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials  

		

		

		



		Verifies correct color and type of grout

		

		

		



		Protects adjacent finished surfaces 

		

		

		



		Cleans any residual setting material or foreign matter  

		

		

		



		Replaces any loose, damaged or improperly installed tiles  

		

		

		



		Identifies and protects proper mixing area  

		

		

		



		Locates potable water source and disposal area

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



GROUTING  


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to install grouting by adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Mixes proper quantity of grout per manufacturer’s specs  

		

		

		



		Uses proper float    

		

		

		



		Works grout thoroughly into joints  

		

		

		



		Cleans excess off tile surface and joints as needed 

		

		

		



		Allows proper set up time per manufacturer’s recommendations  

		

		

		



		Washes excess grout from surface of tile and joints  

		

		

		



		Maintains uniform joint width and height  

		

		

		



		Performs final clean as necessary per manufacturer’s specs  

		

		

		



		Polishes haze from tile surface  

		

		

		



		Cleans tools and work area

		

		

		



		Properly dispose of grout water  

		

		

		



		Protects grouted work area as required  

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:





Comments:


CLEAN, CAULK, and SEAL SURFACES

Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to inspect tan area prior to cleaning, caulking and sealing a tile surface adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks tile and grouting for any imperfections

		

		

		



		Determines that installation has properly cured per manufacturer’s recommendations      

		

		

		



		Identifies areas to be cleaned, caulked, and sealed

		

		

		



		Determines and identifies any contaminants from other trades

		

		

		



		Verifies that proper ventilation exists

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK, and SEAL SURFACES

Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare to clean, caulk and seal surfaces adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Verifies correct cleaner, caulk, and sealer      

		

		

		



		Protects adjacent finished surfaces

		

		

		



		Assures areas to be caulked are free of debris and containments

		

		

		



		Locates potable water source and disposal area

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK, and SEAL SURFACES

Requirement Three – Cleaning:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to clean a surface prior to caulking and sealing, adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Mixes proper quantity of cleaning materials per manufacturer’s recommendations

		

		

		



		Uses proper applicator per manufacturer’s recommendations      

		

		

		



		Allows contact time per manufacturer’s recommendations

		

		

		



		Performs a final clean as necessary per manufacturer’s recommendations

		

		

		



		Protects finished surfaces as needed

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK, and SEAL SURFACES

Requirement Four – Caulking:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to caulk a surface adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Verifies correct color and material

		

		

		



		Prime areas to be caulked as required      

		

		

		



		Uses proper applicator per manufacturer’s recommendations

		

		

		



		Applies caulk using proper tools as needed

		

		

		



		Allows proper contact time per manufacturer’s recommendations

		

		

		



		Removes excess caulk from surface of tile

		

		

		



		Protects finished surfaces as needed

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK, and SEAL SURFACES

Requirement Five – Sealing:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to seal a surface adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Uses proper applicator per manufacturer’s recommendations

		

		

		



		Allows proper contact time per manufacturer’s recommendations

		

		

		



		Removes excess sealer from surface of tile and joints

		

		

		



		Protects finished work as needed

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:
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Appendix A


WORK PROCESS SCHEDULE

TILE FINISHER

O*NET-SOC CODE:  47-3011.00     RAPIDS CODE:  0971HY


This schedule is attached to and a part of these Standards for the above identified occupation.


1. APPRENTICESHIP APPROACH

☐     Time-based
☐     Competency-based
☒     Hybrid

Term:  Hybrid - it is intended 2 years or a combination of 3,000 to 4,000 hours of OJL including 288 hours of related instruction, the apprentice will demonstrate competence in the skills outlined below.  Select apprentices will be able to demonstrate competence and receive advanced placement in the program.  Attached competencies are strongly encouraged to ensure apprentices demonstrate that they have mastered required tasks.  An additional option to show competency is to pass the tile industry Advanced Certification for Tile Installers (ACT) test for Grout and/or Waterproofing.

Upon completion of each of the segments of related instruction, the apprentice consults with their supervisor or instructor and receives the corresponding OJL Competencies form for that component.  These OJL forms shall be submitted to be completed entirely and validated by the signature of the on-site supervisor, after verifying with the journeyworkers or instructors who have been instructing and observing the apprentices progress on the job sites, that each of the elements segments have been mastered by the apprentice.  The On-Site-Supervisor and the journeyworker/instructor must attest on the form that each component has been mastered by the apprentice to the level of a typical journeyworker in that occupation.  Employers may add additional competencies based on company specific requirements.

Upon successfully completing all the competencies in that skill grouping the apprentice shall have the clearly completed and signed forms submitted and recorded into the program’s Training Management System by the employer.


2. TERM OF APPRENTICESHIP

The term of the occupation will be hybrid with an OJL attainment of a minimum of 3,000 hours and a maximum of 4,000 hours supplemented by 288 hours of related learning.  Full credit will be given for the probationary period.

3. RATIO OF APPRENTICES TO JOURNEYWORKERS

A numeric ratio of apprentices to journeyworkers or instructors shall be consistent with proper supervision, training, safety, and continuity of employment throughout the apprenticeship, the ratio of apprentices to journeyworkers or instructors will be will be 1 apprentice to 1 journeyworker.

4. APPRENTICE WAGE SCHEDULE

Apprentices shall be paid a progressively increasing schedule of wages and fringe benefits, if any, based on a percentage of the current journeyworker wage rate. Journeyworker wage rates will vary depending on area of the country that employer is located.  Below is a sample wage schedule to help set a company’s schedule.



1st
875 - 1,000 hours = 50% 



2nd
875 - 1,000 hours = 60%



3rd 
875 - 1,000 hours = 70%



4th 
875 - 1,000 hours = 80%


Current Journeyworker Wage Rate: 
$18.00



5. PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 1,000 hours.

6. SELECTION PROCEDURES

A. Applications will be accepted throughout the year. 

B. Individuals interested in entering the NTCA apprenticeship program should request an Apprenticeship Application.  Anyone who requests an application will have one made available.  The Apprenticeship Administrator will track which applicants are sent an Apprenticeship Application.  All applications will be identical in form and requirements.


C. To be considered for the NTCA apprenticeship program the applicant needs to meet minimum qualifications and be sponsored by an NTCA Participating Employer. 

D. If an applicant is not sponsored by an NTCA Participating Employer, NTCA will send the application to local NTCA Participating Employers for consideration of sponsorship.

E. Applicants deficient in one or more qualifications or requirements or making false statements on their application will be notified of their disqualification.  The applicant will also be notified of the appeal rights available to them.  No further processing of the application will be taken.


F. Applicants meeting the minimum qualifications and submitting the required documents will be notified of their approval entered into RAPIDS.

7. WORK PROCESS SCHEDULE (See attached Work Process Schedule)

8. RELATED INSTRUCTION (See attached Related Instruction Outline)

WORK PROCESS SCHEDULE

TILE FINISHER

O*NET-SOC CODE:  47-3011.00     RAPIDS CODE:  0971HY


Description:  Supplies and mixes construction materials for tile setter, applies grout, and cleans installed tile.  Moves tiles, tile setting tools, and work devices from storage area to installation site.  Mixes mortar and grout according to standard formulas and requests from tile setter using bucket, potable water, and mixing tools.  Supplies tile setter with mortar and adhesives.  Applies grout between joints of installed tile using proper grouting tools.  Removes excess grout from tile using industry techniques.  Properly cleans the grouted joints per industry standards and manufacturer recommendations to remove grout residue.  Cleans installation site, mixing and storage areas, and tools and equipment.  Stores tile setting materials, tools, and equipment.  Applies sealants, sealers, cleaning agents as required.  Mix adhesives and grout, grind, and clean as required according to the type of tile installation being done.  Cut tile using proper tools and equipment.

On-The-Job Learning:  The employer shall see that all apprentices are under the supervision of a qualified journeyworker or instructor in order to train and develop apprentice into a skilled worker.  Apprentices will receive training in the various work experiences listed below.  The order in which this training is given will be determined by the flow of work on the job and will not necessarily be in the order listed.  The times allotted to these various processes are the estimated times which the average apprentice will require to learn each phase of the occupation.  They are intended only as a guide to indicate the quality of the training being provided and the ability of the apprentice to absorb this training in an average amount of time.  The total term of apprenticeship is indicated below.  

ON THE JOB LEARNING
HOURS


A. Grout and Surface(All Types of Tile and Types of Techniques)
862.5
-
1,150


B. Methods of Cutting Tile
112.5 
- 
150


C. Substrate Preparation
562.5
-
750

D. Mix Mortars, Epoxy Resins and Adhesives
562.5
-
750

E. Handle/Move Job Site Materials from Stockpile to Point of Installation
412.5
-
550


F. Clean, Treat, and Seal Surfaces (all Techniques)
300
-
400


G. Use/Maintain Tools & Equipment
187.5
-
250


TOTAL HOURS 
3,000 – 4,000

RELATED INSTRUCTION OUTLINE

TILE FINISHER

O*NET-SOC CODE:  47-3011.00     RAPIDS CODE:  0971HY


The following related instruction outline identifies subject matter that must be mastered by the apprentice in order to successfully complete the program.  Instruction can incorporate elements of electronic media, hands on training, lab work, and traditional classroom including online training, distance learning, or independent study of established curriculum.  NOTE:  a minimum of 144 hours of related instruction are required for each apprentice for each year. Due to regional and local code differences and climate conditions, duration of instructional competencies/modules these are suggested estimates only.

Related Instruction
Approximate Hours 



A. Orientation
8


· Orientation to the Job


· Tile Specific Safety Awareness


· Safety Orientation Part 1


· Safety Orientation Part 2


· Safety Orientation Part 3


· Hand Tool Orientation


· Cutting Tool Orientation


· Electric Tool Orientation


· What to expect on the Job


B. OSHA Construction Safety 10 hour
10


C. CPR/First Aid
8


D. Scaffolding & Lift Safety
8


· Elevation Equipment Knowledge


· Safety & Erection of Scaffolding


· Scissor Lift Certification


· Fork Lift Certification


E. Drugs and Alcohol
2


F. Diversity in the Work Place
4


G. Safety Data Sheets
1


H. Trade History & Education
8


· History of Tile


· Markets That Use Tile


· Difference Between W2 & 1099 Workers


· Related Products and Industries


· Backer Boards for Tile Installations


· Introduction to Trims & Profiles


· Surface Profile


· Introduction to Bonding Materials


· Introduction to Cleaning Agents & Sealers


· Enhancers & Impregnators


· Cleaners


· Warehouses


I. Use of Tools and Equipment
30


· Trowel Education


· Trowel & Error


· Cutting Tools Equipment Knowledge


· Cutting/Fitting Tile


· Hand Tools Equipment Knowledge


· Grinding Tools Equipment Knowledge


· Mixing Tools Equipment Knowledge


· Slake Mix


· Demolition Tools Equipment Knowledge


· Power Tools Equipment Knowledge


· Surface Profile Operation


J. Grouting and Caulking
40


· Introduction to Grouts


· Grout Overview


· Standard Cement Grout


· Epoxy Grout


· High Performance Cement Grout


· Ready to Use Grout


· Grout Problems & Remedies


· Grout Clean-Up & Detailing


· Grout Team Leader


· Sealants


· Soft Joints/Movement Joints


K. Tile Industry Preparation
110


· Introduction to Preparation Materials


· Introduction to Primers


· Waterproof Membranes 101


· Crack Isolation Membranes 101


· Mortar Beds & Admixtures 101


· Demolition Process


· Surface Prep – Concrete


· Patching Material – Concrete


· Self-Leveling Underlayments – Concrete


· Portland Cement Mortar Bed 201


· Backer Boards


· Surface Preparation – Wood Substrates


· Overview of Underlayments


· Bonding Primer


· Moisture Mitigation Systems


· Waterproof Membranes 201


· Crack Isolation Membranes 201


· Uncoupling Mats


· Vapor Barriers


· Sound Reducing Membranes


· Moisture Concerns Installing Over Concrete


· Surface Preparation 201


· Underlayments 201


· Shower Pan Construction


L. Trade Mathematics
11


M. Advanced Topics/New Technologies
48


· Reference Manuals


· Environmental Conditions


· Crew Task Management


· Barrier Management/Risk


· People Management – Communication


· People Management – Control Confrontation


· Time & Schedule Management


· Specifications 


· Safety Management


· High Performance Teams


· Interpersonal Skills


· Work Life Balance


· Personal Finance


· Gauged Porcelain Tile


· Introduction to Tile Standards


Total Hours
288


Competencies 

OSHA Safety Practices


Requirement One – PPE Personal Protective Equipment:  Provide the necessary and required personal protective equipment (PPE), the apprentice must be able to demonstrate without error the proper use of each specific item of personal protective equipment and why it is used including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Hard hat

		

		

		



		Safety glasses

		

		

		



		Work boots

		

		

		



		Ear protection

		

		

		



		Gloves

		

		

		



		Dress code required for worksite and task

		

		

		



		Respirator (if required)

		

		

		



		Other site or task specific PPE  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



OSHA Safety Practices


Requirement Two – Fall Protection Equipment:  Provide the necessary and required fall protection equipment the apprentice must be able to demonstrate without error the proper use of each specific item of fall protection equipment including, but not limited to:


		Competency

		No Mastery

		With Supervision

		Mastery



		Scaffolding and work platforms

		

		

		



		Ladders and other egress points

		

		

		



		Body harness

		

		

		



		Safety net as required

		

		

		



		Other site or task specific fall protection equipment  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



OSHA Safety Practices


Requirement Three – Employer’s Safety Program:  The apprentice must be able to demonstrate without error participation in the following employer’s site safety program specifics including, but not limited to:


		Competency

		No Mastery

		With Supervision

		Mastery



		Follows company safety program

		

		

		



		Attends company safety meetings (on job or in office)

		

		

		



		Participates in company safety meetings

		

		

		



		Attends respirator fit test as required by company

		

		

		



		Other site or task specific equipment  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



JOBSITE READYNESS

Requirement One – Jobsite Arrival:  The apprentice must be able to demonstrate without error the ability be ready to work each day by adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Arrives at job site prior to the start of the work day ready to work

		

		

		



		Arrives at job site with required tools 

		

		

		



		Arrives to work drug and alcohol free

		

		

		



		Arrives at job site with proper PPE

		

		

		



		Attends daily meetings before work begins

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Material Handling

Requirement One – Material Storage and Staging:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to stage and store material adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Locates area where material is to be stored

		

		

		



		Prepares storage/staging area

		

		

		



		Inventories/inspects materials

		

		

		



		Ensures storage area is secure

		

		

		



		Stages material appropriate for work flow

		

		

		



		Protects materials form weather, damage

		

		

		



		Monitors inventory levels and reports to supervisor

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Material Handling 


Requirement Two – Handling:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to handle material adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Handles material using proper lifting techniques and equipment

		

		

		



		Identifies hazardous material and secures correctly

		

		

		



		Stores material per manufacturer instructions

		

		

		



		Stages materials based on mechanic/supervisor needs

		

		

		



		Reports missing/damaged material to supervisor

		

		

		



		Schedules material movement with on-site equipment when required

		

		

		



		Blends, sorts, and mixes materials as required

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Material Handling 


Requirement Three – Clean Up, Restocking, and Disposal:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to restock and dispose of job-site materials adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers unused material, organizes, restocks as necessary

		

		

		



		Separates recyclable materials and disposes of according to job site requirements

		

		

		



		Identifies and disposes of hazardous materials per state and local regulations

		

		

		



		Gathers remaining waste and spoilage, disposes of in an appropriate manner

		

		

		



		Identifies and secures materials to be returned to the shop

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



USE AND MAINTAIN TOOLS & EQUIPMENT


Requirement One – General Maintenance of Tools:  Provide the necessary and required tools and associated maintenance equipment, the apprentice must be able to demonstrate without error the proper maintenance of each tool or piece of equipment including, but not limited to:


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks electrical cords and equipment before use

		

		

		



		Keeps hand tools in good repair

		

		

		



		Demonstrates proper maintenance of equipment

		

		

		



		Keeps tools clean

		

		

		



		Checks for required guards and other safety features on power equipment

		

		

		



		Stores tools properly

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



USE and MAINTAIN TOOLS & EQUIPMENT

Requirement Two – Tools and Equipment:  Provide the necessary and required tools and equipment, the apprentice must be able to demonstrate without error the proper use of each specific tool and piece of equipment including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery

		N/A



		Chalk line

		

		

		

		



		Steel measuring tape

		

		

		

		



		Steel square

		

		

		

		



		Straight edge

		

		

		

		



		Spirit level

		

		

		

		



		Folding rule  

		

		

		

		



		Tile Cutter

		

		

		

		



		Electric chipping hammer

		

		

		

		



		Carbide hole saw

		

		

		

		



		Nippers

		

		

		

		



		Tin snips

		

		

		

		



		Rubbing Stone

		

		

		

		



		Electric drill ½” or larger

		

		

		

		



		Tile saw

		

		

		

		



		Utility knife

		

		

		

		



		Scoring tool

		

		

		

		



		Grout saw keyhole

		

		

		

		



		Saw

		

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:


USE and MAINTAIN TOOLS & EQUIPMENT

Requirement Two – Tools and Equipment:  Provide the necessary and required tools and equipment, the apprentice must be able to demonstrate without error the proper use of each specific tool and piece of equipment including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery

		N/A



		Carbide tipped chisel

		

		

		

		



		Jamb saw

		

		

		

		



		Margin trowel

		

		

		

		



		Flat trowel

		

		

		

		



		Gauging trowel

		

		

		

		



		Pointing trowel  

		

		

		

		



		Buttering trowel

		

		

		

		



		Bucket trowel

		

		

		

		



		Grout float

		

		

		

		



		Rubber float

		

		

		

		



		Epoxy float

		

		

		

		



		Wood float

		

		

		

		



		Mortar hoe

		

		

		

		



		Mortar box

		

		

		

		



		Mixer

		

		

		

		



		Beating block

		

		

		

		



		Rubber mallet

		

		

		

		



		Grout sponge

		

		

		

		



		Epoxy sponge

		

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:


USE and MAINTAIN TOOLS & EQUIPMENT

Requirement Two – Tools and Equipment:  Provide the necessary and required tools and equipment, the apprentice must be able to demonstrate without error the proper use of each specific tool and piece of equipment including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery

		N/A



		Combination square

		

		

		

		



		Trammel bar

		

		

		

		



		Plumb bob

		

		

		

		



		Tile cutting board

		

		

		

		



		All angle tile cutter

		

		

		

		



		Rod saw  

		

		

		

		



		Scribe

		

		

		

		



		Scraper

		

		

		

		



		Hammer

		

		

		

		



		Tool bag/bucket

		

		

		

		



		Square edge shovel

		

		

		

		



		Water brush

		

		

		

		



		Foxtail brush

		

		

		

		



		Center punch

		

		

		

		



		Hawk

		

		

		

		



		Storypole

		

		

		

		



		Laser

		

		

		

		



		Caulk gun

		

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



USE and MAINTAIN TOOLS & EQUIPMENT

Requirement Two – Tools and Equipment:  Provide the necessary and required tools and equipment, the apprentice must be able to demonstrate without error the proper use of each specific tool and piece of equipment including, but not limited to:   


		Competency

		No Mastery

		With Supervision

		Mastery

		N/A



		Rubbing brick

		

		

		

		



		Notched trowel

		

		

		

		



		Mixing paddle

		

		

		

		



		Chipping hammer

		

		

		

		



		HEPA vac

		

		

		

		



		Grouting blankets

		

		

		

		



		Buckets – 1, 3, and 5 gallons  

		

		

		

		



		Shims and spacers

		

		

		

		



		Float strips

		

		

		

		



		Lights 

		

		

		

		



		Extension cords

		

		

		

		



		Ladders

		

		

		

		



		Gloves – rubber and cloth

		

		

		

		



		Push broom

		

		

		

		



		Staple gun

		

		

		

		



		Hammer tacker

		

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Cutting Tools


Requirement One – Hand Tools:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to cut tile by hand meeting the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Selects correct tool for required cut

		

		

		



		Makes cut accurately along mark

		

		

		



		Trims/smooths material as needed

		

		

		



		Uses proper PPE for task

		

		

		



		Follows safety rules and requirements 

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Cutting Tools


Requirement Two – Electric Tools:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to cut tile utilizing power equipment meeting the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Selects appropriate equipment for task

		

		

		



		Ensures equipment is set up properly

		

		

		



		Double checks accuracy of blade to mark prior to cutting

		

		

		



		Makes cut accurately along mark

		

		

		



		Uses proper PPE for task

		

		

		



		Dries off cut tile prior to handing to tile setter

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MIXNG MORTARS, EPOXY RESINS, and ADHESIVES

Requirement One – Hand:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to mix mortar, epoxy resins and adhesives by hand meeting the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Selects proper tools as required for the job

		

		

		



		Selects proper mortar types to be mixed as specified  

		

		

		



		Wears proper PPE as required for product being mixed

		

		

		



		Maintains proper consistency as required

		

		

		



		Re-tempers as permitted

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MIXNG MORTARS, EPOXY RESINS, and ADHESIVES

Requirement Two – Power Equipment:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to mix mortar, epoxy resins and adhesives with power equipment meeting the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Identifies equipment to be used

		

		

		



		Performs necessary maintenance   

		

		

		



		Cleans equipment  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement One – Preparation: Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a wall, floor, or countertop for application/installation of membranes, SLU, primers, and backer boards adhering to the following specific criteria: 


		Competency

		No Mastery

		With Supervision

		Mastery



		Scraps, sweeps and cleans as needed

		

		

		



		Gathers necessary tools and materials      

		

		

		



		Checks substrate meets tolerances 

		

		

		



		Identifies tolerances necessary for the material per the specs 

		

		

		



		Blocks off area, as required, to protect from other trades  

		

		

		



		Utilizes equipment properly to ensure substrate is flat, plumb, level as required  

		

		

		



		Documents and reports any discrepancies to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION of SUBSTRATES 

Requirement Two – Demolition:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to properly demolish existing wall or floor coverings adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Reviews areas to be requiring demolition with supervisor     

		

		

		



		Adheres to proper techniques for each piece of power equipment that is used  

		

		

		



		Contains area as necessary

		

		

		



		Uses proper angles and techniques depending on demo requirements

		

		

		



		Wears proper PPE

		

		

		



		Documents and reports any issues to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION of SUBSTRATES 

Requirement Three – Grinding:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to properly grind substrates adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Reviews areas to be ground with supervisor

		

		

		



		Checks that guards are attached  

		

		

		



		Ensures HEPA vacuum is attached properly

		

		

		



		Contains area as necessary

		

		

		



		Demonstrates ability to properly grind and check work 

		

		

		



		Documents and reports any issues to supervisor

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Four – Membranes - Liquid:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare and install liquid membranes adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Identifies area to receive membrane      

		

		

		



		Mixes membrane per manufacturer instructions  

		

		

		



		Understands area to receive membrane

		

		

		



		Applies membrane per specs and manufacturer instructions

		

		

		



		Checks the wet film thickness to ensure proper thickness used per application

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Four A – Membranes - Sheet:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare and install sheet membranes adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Know area to receive membrane      

		

		

		



		Applies thinset when required per manufacturer instructions  

		

		

		



		Applies primer when required per manufacturer instructions

		

		

		



		Applies membrane per specs and manufacturer instructions

		

		

		



		Pushes all air bubbles out from under the membrane

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Five – Self Leveling Underlayment (SLU):  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare SLU and work are for tile setter adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Places dams where required

		

		

		



		Communicates effectively with SLU team     

		

		

		



		Sets up SLU mixing station  

		

		

		



		Mixes SLU per manufacturer instructions

		

		

		



		Places mixed SLU where required

		

		

		



		Effectively cleans up the mixing station, tools, and equipment at the end of the pour

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Six – Mortar Beds:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to prepare mortar for the tile setter adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Sets up mixing station 

		

		

		



		Communicates with tile setter about the type of mortar mix that will be required  

		

		

		



		Installs wire reinforcing as required

		

		

		



		Uses correct ratio of products to mix mortar bed

		

		

		



		Stages mortar for tile setter based on their requirements

		

		

		



		Effectively cleans up the mixing station, tools, and equipment at the end of the process

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Seven – Primers:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to apply primers adhering to the following specific criteria:  


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Follows manufacturer instructions

		

		

		



		Reviews area to receive primer with supervisor      

		

		

		



		Applies primer per specs and manufacturer requirements

		

		

		



		Cleans tools and materials after use

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES 


Requirement Eight – Backer Boards:  Provide the necessary and required materials, tools and equipment; the apprentice must be able to demonstrate without error the ability to install backer board adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Cuts backer board to appropriate size for installation 

		

		

		



		Installs backer board per manufacturer/supervisors  instructions  

		

		

		



		Utilizes correct fasteners for backer board

		

		

		



		Applies joint treatment per manufacturer/supervisors  instructions  

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



PREPARARATION OF SUBSTRATES

Requirement Nine – Patching Material:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to mix and install patching material adhering to the following specific criteria:   


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Set up mixing station

		

		

		



		Mixes per manufacturer instructions

		

		

		



		Verifies areas requiring patch material

		

		

		



		Applies patch material per manufacturer instructions

		

		

		



		Cleans tools, materials, and mixing station when finished

		

		

		



		Follows supervisor’s directions

		

		

		



		Follows safety rules and requirements appropriate with this section  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Mixing


Requirement One – Mixing Dry Pack:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to hand mix dry pack mortars adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Demonstrates ability to gather materials for the mix (Sand, Portland Cement, Additives, Water)

		

		

		



		Gathers proper tools and equipment

		

		

		



		Wears proper PPE required for mixing dry products

		

		

		



		Mixes ingredients according to standard procedures to desired consistency

		

		

		



		Transports mortar to desired location

		

		

		



		Notify supervisor when inventory is low and more needed for next day

		

		

		



		Cleans tools and equipment after each use

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MIXING GROUTS AND ADHESIVES


Requirement One – Power Equipment:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to mix grouts and adhesives with power equipment meeting the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Identifies paddle to be used based on material that is mixed

		

		

		



		Performs necessary maintenance

		

		

		



		Follows manufacturer mixing instructions including slake times

		

		

		



		Wears proper PPE required for mixing dry and wet products

		

		

		



		Cleans equipment after use

		

		

		



		Has material ready without crew stopping and waiting

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



GROUTING


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect prior to grouting adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks for any residual setting material or foreign matter in the joints on the surface

		

		

		



		Checks for any loose, damaged, or improperly installed tile

		

		

		



		Identifies area to be grouted

		

		

		



		Identifies areas to be caulked or left ungrouted

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



GROUTING


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare a surface for grouting adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Verifies correct color and type of grout

		

		

		



		Understands differences of each type of grout

		

		

		



		Protects adjacent finished surfaces

		

		

		



		Cleans and residual setting material or foreign matter

		

		

		



		Locates potable water source and disposal area

		

		

		



		Cleans tools and equipment after each use

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



GROUTING


Requirement Three – Installation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to install grouting by adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Mixes proper quantity of grout per manufacturer’s specs

		

		

		



		Uses proper float

		

		

		



		Works grout thoroughly into joints

		

		

		



		Cleans excess off tile surface and joints as needed

		

		

		



		Follows set up times per manufacturer

		

		

		



		Washes excess grout from surface of tile and joints

		

		

		



		Maintains uniform joint width and height

		

		

		



		Performs final clean per manufacturer’s specs

		

		

		



		Polishes haze from tile surface

		

		

		



		Cleans tools and work area

		

		

		



		Properly disposes of grout water

		

		

		



		Protects grouted work area as required

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK AND SEAL SURFACES


Requirement One – Inspection:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to inspect tan area prior to cleaning, caulking and sealing a tile surface adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Checks tile and grouting for any imperfections

		

		

		



		Determines that installation has properly cured per manufacturer recommendations

		

		

		



		Identifies areas to be cleaned, caulked, and sealed

		

		

		



		Determines and identifies any contaminants from other trades

		

		

		



		Verifies proper ventilation exists before starting

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK AND SEAL SURFACES


Requirement Two – Preparation:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to prepare to clean, caulk and seal surfaces adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Gathers necessary tools and materials

		

		

		



		Verifies correct cleaner, caulk, sealer 

		

		

		



		Protects adjacent finished surfaces

		

		

		



		Assures areas to be caulked are free of debris and contaminants

		

		

		



		Locates potable water source and disposal area

		

		

		



		Wears proper PPE for each task

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK AND SEAL SURFACES


Requirement Three – Cleaning:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to clean a surface prior to caulking and sealing, adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Mixes cleaning materials per manufacturer specs

		

		

		



		Uses proper applicator for cleaning material 

		

		

		



		Allows contact time required by manufacturer

		

		

		



		Washes excess cleaners from surface of tile and joints

		

		

		



		Performs final clean as necessary

		

		

		



		Protects finished surface

		

		

		



		Wears proper PPE depending on cleaner

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK AND SEAL SURFACES


Requirement Four – Caulking:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to caulk a surface adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Verifies correct color and material

		

		

		



		As required, primes area to be caulked 

		

		

		



		Uses proper applicator

		

		

		



		Applies caulk per manufacturers/TCNA Handbook requirements

		

		

		



		Removes excess caulk from surface of tile

		

		

		



		Protects finished surfaces as required

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



CLEAN, CAULK AND SEAL SURFACES


Requirement Five – Sealing:  Provide the necessary and required materials, tools and equipment, the apprentice must be able to demonstrate without error the ability to seal a surface adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Verifies correct color and material

		

		

		



		Protect adjacent tile areas as required 

		

		

		



		Uses proper applicator

		

		

		



		Applies sealant per manufacturer’s/TCNA Handbook requirements

		

		

		



		Removes excess sealant from surface of tile and joints

		

		

		



		Ensures a full sealant joint

		

		

		



		Protects finished surfaces as needed

		

		

		



		Follows safety rules and requirements

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



MATHEMATICS


Requirement One – Add, Subtract, Fractions, Ratio:  The apprentice must be able to demonstrate without error the ability to add, subtract, understand fractions and ratios adhering to the following specific criteria:


		Competency

		No Mastery

		With Supervision

		Mastery



		Ability to read a measuring tape to 1/16” 

		

		

		



		Ability to add whole numbers and fractions 

		

		

		



		Ability to subtract whole numbers and fractions

		

		

		



		Understands ratios 

		

		

		



		Utilizes ratios to properly mix mortar, add water to acids, etc.

		

		

		



		Utilizes fractions to double check a measurement

		

		

		



		Utilizes math skills to determine amount of tile/material needed in each staging area

		

		

		



		Follows supervisor’s directions  

		

		

		



		Follows other processes and procedures as required

		

		

		





Apprentice Name: 

Date:



Supervisor Signature:




Comments:



Tile Finisher
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Appendix B

ETA-671 APPRENTICESHIP AGREEMENT 

AND

U.S. DEPARTMENT OF LABOR, OFFICE OF APPRENTICESHIP

APPLICATION FOR CERTIFICATION OF COMPLETION OF APPRENTICESHIP

This Page Intentionally Left Blank


		Program Registration and


Apprenticeship Agreement



Office of Apprenticeship

		U.S. Department of Labor  

Employment and Training Administration



		                                                                                        APPRENTICE REGISTRATION – SECTION II                  OMB No. 1205-0223  Expires:  01/31/2020



		Warning:  This agreement does not constitute a certification under Title 29, CFR, Part 5 for the employment of the apprentice on Federally financed or assisted construction projects.  Current certifications must be obtained from the Office of Apprenticeship (OA) or the recognized State Apprenticeship Agency shown below.  (Item 24)

		The program sponsor and apprentice agree to the terms of the Apprenticeship Standards incorporated as part of this Agreement.  The sponsor will not discriminate in the selection and training of the apprentice in accordance with the Equal Opportunity Standards in Title 29 CFR Part 30, and Executive Order 11246.  This agreement may be terminated by either of the parties, citing cause(s), with notification to the registration agency, in compliance with Title 29, CFR, Part 29



		PART A: TO BE COMPLETED BY APPRENTICE.  NOTE TO SPONSOR: PART A SHOULD ONLY BE FILLED OUT BY APPRENTICE.



		1. Name (Last, First, Middle) and Address  
*Social Security Number


                                                                                -  -     

(No., Street, City, State, Zip Code, Telephone Number)


     

		Answer Both A and B (Voluntary)


(Definitions on reverse)


4.
 a.  Ethnic Group (Mark one)


 Hispanic or Latino


 Not Hispanic or Latino



 b.  Race (Mark one or more)


 American Indian or Alaska native


 Asian


 Black or African American


 Native Hawaiian or other



 Pacific Islander


 White

		5. Veteran Status (Mark one)


 Non-Veteran


 Veteran



		

		

		6.  Education Level (Mark one)


 8th grade or less


 9th to 12th grade

 GED


 High School Graduate or


     Greater


 Post Secondary or Technical



Training



		2. Date of Birth (Mo., Day, Yr.)


     

		3. Sex (Mark one)


 Female Male            

		

		



		7a. Employment Status (Mark one)                               Existing Employee
 New Employee             

7b. Career Connection (Mark one) (Instructions on reverse)   Pre-Apprenticeship    None     Technical Training School     Military Veterans         


       Job Corps        YouthBuild        Career Center Referral          HUD/STEP-UP         School-to-Registered Apprenticeship                                                  



		8. Signature of Apprentice
Date


     
     

		9. Signature of Parent/Guardian (if minor)
Date


     
     



		PART B: SPONSOR:  EXCEPT FOR ITEMS 6, 7, 8, 10a. - 10c, REMAINDER OF ITEMS REPOPULATED FROM PROGRAM REGISTRATION. 



		1. Sponsor Program No.

     

Sponsor Name and Address (No. Street, City, County, State, Zip Code)


National Tile Contractors Association

P.O. Box 13629

Jackson, Jackson, MS,  39236

Office Phone: 601-939-2071

Office Fax: 601-932-6117

Firm Web Page: www.tile-assn.com

		2a Occupation (The work processes listed in the standards are part of this agreement).


Enter Occupation



		2b Occupation Code:     

2b.1. Interim Credentials


Only applicable to Part B, 3.b. and 3.c. (Mark one)


        Yes      No



		

		3. Occupation Training


Approach (Mark one)

3a.  Time-Based


3b.  Competency-Based


3c.  Hybrid 

		4. Term


(Hrs., Mos., Yrs.)


     

 FORMDROPDOWN 


		5. Probationary Period


(Hrs., Mos., Yrs.)

     

 FORMDROPDOWN 




		

		6. Credit for Previous


Experience (Hrs., Mos., Yrs.)


     

 FORMDROPDOWN 


		7. Term Remaining


(Hrs., Mos., Yrs.)

     

 FORMDROPDOWN 


		8. Date Apprenticeship Begins


     



		9a. Related Instruction


(Number of Hours Per Year)


     

		9b. Apprentice Wages for Related Instruction


 Will Be Paid   Will Not Be Paid

		9c. Related Training Instruction Source


NTCA University/Participating Employer hands on skills



		10. Wages: (Instructions on reverse)



		10a. Pre-Apprenticeship Hourly Wage $      
10b. Apprentice’s Entry Hourly Wage $     
10c. Journeyworker’s Hourly Wage $     



		Check Box

		Period 1

		2

		3

		4

		5

		6

		7

		8

		9

		10



		10d. Term 

 Hrs.,  Mos., or Yrs.

		     

		     

		     

		     

		     

		     

		     

		     

		     

		     



		10e. Wage Rate


(Mark one) %  or $ 

		     

		     

		     

		     

		     

		     

		     

		     

		     

		     



		11. Signature of Sponsor’s Representative(s)
Date Signed


     
     

		13.
Name and Address of Sponsor Designee to Receive Complaints



(If applicable) Becky Serbin, Director of Education


National Tile Contractors Association


P.O. Box 13629


Jackson, MS  39236


CONTACT PHONE: 601-939-2071    CELL PHONE: 770-366-2566


CONTACT EMAIL: becky@tile-assn.com



		12. Signature of Sponsor’s Representative(s)
Date Signed


     
     

		



		PART C: TO BE COMPLETED BY REGISTRATION AGENCY



		1. Registration Agency and Address


     

		2. Signature (Registration Agency)


     

		3. Date Registered


     



		4. Apprentice Identification Number (Definition on reverse):
     





Program Definitions and/or Instructions:


Part A


Item 4.a. Definition - Ethnic Group:


Hispanic or Latino.  A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless of race.  The term, “Spanish origin,” can be used in addition to “Hispanic or Latino.”


Item 4.b. Definitions - Race:


American Indian and Alaska Native. A person having origins in any of the original peoples of North and South America (including Central America) and who maintains tribal affiliation or community attachment. This category includes people who indicate their race as "American Indian or Alaska Native" or report entries such as Navajo, Blackfeet, Inupiat, Yup'ik, or Central American Indian groups or South American Indian groups.


Asian. A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam. This includes people who reported detailed Asian responses such as: "Asian Indian," "Chinese," "Filipino," "Korean," "Japanese," "Vietnamese," and "Other Asian" or provide other detailed Asian responses.


Black or African American. A person having origins in any of the Black racial groups of Africa. It includes people who indicate their race as "Black or African American," or report entries such as African American, Kenyan, Nigerian, or Haitian.


Native Hawaiian and Other Pacific Islander. A person having origins in any of the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands. It includes people who reported their race as "Fijian," "Guamanian or Chamorro," "Marshallese," "Native Hawaiian," "Samoan," "Tongan," and "Other Pacific Islander" or provide other detailed Pacific Islander responses.


White. A person having origins in any of the original peoples of Europe, the Middle East, or North Africa. It includes people who indicate their race as "White" or report entries such as Irish, German, Italian, Lebanese, Arab, Moroccan, or Caucasian.


Item 7b. Instructions:


Indicate any career connection (definitions follow).  Enter “None” if no career connection applies.


Pre-Apprenticeship.  A program or set of strategies designed to prepare individuals to enter and succeed in a Registered 


Apprenticeship program which has or have a documented partnership(s) with a Registered Apprenticeship program(s).


Technical Training School.  Graduates trained in an occupation from a technical training school related to an occupation 


registered by the program sponsor and who meet the minimum qualifications for Registered Apprenticeship.

Military Veterans.  Veterans that completed a military technical training school and/or elect to participate in the Building and 


Construction Trades Helmets to Hardhats Program or trained in an occupation while in the military related to an occupation


registered by the program sponsor and who meet the minimum qualifications for Registered Apprenticeship.


Job Corps.  Graduates trained in an occupation from a federally funded Job Corps center related to an occupation registered 


by the program sponsor and who meet the minimum qualifications for Registered Apprenticeship.


YouthBuild.  Graduates trained in an occupation from a federally funded YouthBuild program related to an occupation registered


by the sponsor and who meet the minimum qualifications for Registered Apprenticeship.


HUD/STEP-UP.  Applicants who successfully participated in the U.S. Department of Housing and Urban Development Step-Up 


program and received an apprenticeship experience which meets the minimum qualifications for Registered Apprenticeship.


Career Center Referral.  Includes career center participants referred to the Registered Apprenticeship Program and/or apprentice(s)


that receive workforce system funded services that support their participation in a Registered Apprenticeship program. This may


Include the use of individual training accounts and/or on-the-job training reimbursements.


School-to-Registered Apprenticeship.  Program designed to allow high school youth ages 16 - 17 to enter a Registered Apprenticeship


program and continue after graduation with full credit given for the high school portion.

Part B


Item 2.b.1.  Interim Credentials.  Based on program standards that utilize the competency-based or hybrid training approach, and, upon request of the program sponsor, the credentials are issued as certificates by the Registration Agency.  Interim credentials provide certification of competency attainment by an apprentice.


Item 3. 

Occupation Training Approach.  The program sponsor decides which of the three training methods to use in the program as follows:


3.a.
Time-Based Training Approach - apprentice required to complete a specific number of hours of on-the-job learning (OJL) and related training instruction (RTI).


3.b.
Competency-Based Training Approach - apprentice required to demonstrate competency in defined subject areas and does not require any specific hours of OJL or RTI; or


3.c.
Hybrid-Training Approach - apprentice required to complete a minimum number of OJL and RTI hours and demonstrate competency in the defined subject areas.

Item 4. 
Term (Hrs., Mos., Yrs.).  Based on the program sponsor’s training approach.  See Part B, Item 4.  Available in the terms of the Apprenticeship Standards.


Item 5. 
Probationary Period (Hrs. Mos., Yrs.)  Probation period cannot exceed 25 percent of the length of the program or one year, whichever is shorter.

Item 7. 
Term Remaining (Hrs., Mos., Yrs.).  Under Part B, Item 6., Credit for Previous Experience (Hrs., Mos., Yrs.) is determined by the program sponsor.  The Term Remaining (Hrs., Mos., Yrs.) in Part B, Item 7., for the apprentice to complete the apprenticeship is based on the training approach indicated in Part B, Item 3.  The term remaining is available in the terms of the Apprenticeship Standards.

Item 10. 
Wage Instructions:


10a.

Prior hourly wage:  sponsor enters the individual’s hourly wage in the quarter prior to becoming an apprentice.


10b. 

Apprentice’s entry hourly wage (hourly dollar amount paid):  sponsor enters this apprentice’s entry hourly wage.


10c.

Journeyworker’s wage:  sponsor enters wage per hour.

10d. 

 Term:  sponsor enters in each box the apprentice schedule of pay for each advancement period based on the program sponsor’s 




 training approach.  See Part B, Item 3., and is available in the terms of the Apprenticeship Standards.


10e.

Percent or dollar amount:  sponsor marks one.


Note:
10c.

If the employer is signatory to a collective bargaining agreement, the journeyworker’s wage rate in the applicable collective bargaining






agreement is identified.  Apprenticeship program sponsors not covered by a collective bargaining agreement must identify a minimum






journeyworker’s hourly wage rate that will be the basis for the progressive wage schedule identified in Item 10e,of this agreement.



10d.

The employer agrees to pay the hourly wage rate identified in this section to the apprentice each period of the apprenticeship based on the successful completion of the training approach and related instructions outlined in the Apprenticeship Standards.  The period may be expressed in hours, months, or years.



10e.

The wage rates are expressed either as a percent or in dollars and cents of the journeyworker’s wage depending on the industry.


Example (Time-based approach) - 3 YEAR APPRENTICESHIP PROGRAM


Term

Period 1
Period 2
Period 3
Period 4
Period 5
Period 6

Hrs., Mos., Yrs.
1000 Hrs.
1000 Hrs.
1000 Hrs.
1000 Hrs.
1000 Hrs.
1000 Hrs.


%

55
60
65
70
80
90


Example (Time-based approach) - 4 YEAR APPRENTICESHIP PROGRAM

Term

Period 1
Period 2
Period 3
Period 4
Period 5
Period 6
Period 7
Period 8

Hrs., Mos., Yrs.
6 Mos.
6 Mos.
6 Mos.
6 Mos.
6 Mos.
6 Mos.
6 Mos.
6 Mos.




50
55
60
65
70
75
80
90


Item 13.  Identifies the individual or entity responsible for receiving complaints (Code of Federal Regulations, CFR, Title 29 part 29.7(k)).

Part C.


Item 4. Definition:  The Registered Apprenticeship Partners Information Data System (RAPIDS) encrypts the apprentice’s social security number and generates a unique identification number to identify the apprentice.  It replaces the social security number to protect the apprentice’s privacy.


		*The submission of your social security number is requested. The apprentice’s social security number will only be used to verify the apprentice’s periods of employment and wages for purposes of complying with the Office of Management and Budget related to common measures of the Federal job training and employment programs for measuring performance outcomes and for purposes of the Government Performance and Results Act. The Office of Apprenticeship will use wage records through the Wage Record Interchange System and needs the apprentice’s social security number to match this number against the employers’ wage records.  Also, the apprentice’s social security number will be used, if appropriate, for purposes of the Davis Bacon Act of 1931, as amended, U.S. Code Title 40, Sections 276a to 276a-7, and Title 29 CFR 5, to verify and certify to the U.S. Department of Labor, Wage and Hour Division, that you are a registered apprentice to ensure that the employer is complying with the geographic prevailing wage of your occupational classification.  Failure to disclose your social security number on this form will not affect your right to be registered as an apprentice. Civil and criminal provisions of the Privacy Act apply to any unlawful disclosure of your social security number, which is prohibited.






		The collection and maintenance of the data on ETA-671, Apprentice Registration – Section II Form, is authorized under the National Apprenticeship Act, 29 U.S.C. 50, and CFR 29 Part 29.1.  The data is used for apprenticeship program statistical purposes and is maintained, pursuant to the Privacy Act of 1974 (5 U.S.C. 552a.), in a system of records entitled, DOL/ETA-4, Registered Apprenticeship Partners Information Management Data System (RAPIDS) at the U.S. Department of Labor, Office of Apprenticeship,.  Data may be disclosed to a State Apprenticeship Agency to determine an assessment of skill needs and program information, and in connection with federal litigation or when required by law.








		Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number.  Public reporting burden for this collection of information is estimated to average five minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The obligation to respond is required to obtain or retain benefits under 29 USC 50.  Send comments regarding this burden or any other aspect of this collection of information including suggestions for reducing this burden to the U.S. Department of Labor, Office of Apprenticeship, 200 Constitution Avenue, N.W., Room N-5311, Washington, D.C. 20210 (Paperwork Reduction Project 1205-0023.)








Sponsor Information


		Sponsor:

		

		Program #:

		



		Address:

		

		Contact Name:

		



		City, State, Zip:

		

		Phone:

		





Apprentice Information


		Full Name of Apprentice: 

		(Print/type name as indicated on the ETA 671 or in RAPIDS)



		Apprentice Registration Number:

		



		Occupation:

		



		Term:

		



		Registration Date:

		



		Date of Completion:



		Completion Wage:





Related Instruction Certification


		Related Instruction Hours completed:

		



		Related Instruction Furnished By:

		



		Teacher(s) or Director(s) of Related Instruction Certifying to above information:


Name:  



  Address:










Request for Certificate


		On behalf of the above named sponsor, I hereby certify that the apprentice named in the application has satisfactorily completed and working at the Journeyworker Level of his/her apprenticeship program as registered with the Office of Apprenticeship and hereby recommend the issuance of the Certificate of Completion of Apprenticeship

Sponsor's Signature: 
  Date:  


Title:  






		Office of Apprentice use only:



		       Date Entered in RAPIDS (if required):  


       Date Certificate Sent:  







Authentication of Requests for Certificate of Completion of Apprenticeship

Where the Office of Apprenticeship is the Registration Agency, issuance of a Certificate of Completion of Apprenticeship to apprentices upon satisfactory completion of the requirements of the apprenticeship program as established in these Standards, the sponsor certifies to the Registration Agency and requests the awarding of a Certificate of Completion of Apprenticeship to the completing apprentice(s).  Such requests are completed either electronically using the Register Apprenticeship Partner Information System (RAPIDS) or in writing using with the use of this form from the sponsor to the appropriate field office.  


General Guidance


The sponsor will verify that the apprentice has completed all requirements of apprenticeship including a signed copy of transcripts from the sponsor, provider or sponsor of the related instruction.  The field office representative shall have in evidence an electronic or written Application for Certification of Completion of Apprenticeship.


When a large number of apprentices are completing at the same time from the same occupation, one application form from the sponsor can be used with an attached list of pertinent information for the completing apprentices.  When the sponsor has more than one occupation or more than one employer, the sponsor should complete separate forms for each occupation and employer, follow the procedure above.


The occupation identified, must be the occupation title as listed in the most current List of Officially Recognized Apprenticeable Occupations.  For sponsors who use a slightly different occupational title, OA staff may use the sponsor’s title as long as the officially recognized occupational title is included in parenthesis under the sponsor’s occupational title.  Please see attached “sample” for reference.


The term “journeyman, journeyworker, journeyperson, etc.” should not be included in the occupational title.  These terms are used to describe a level of competency rather than an occupational title.

In rare instances where a program sponsor may utilize such a term above in their occupational title and that terminology is consistently used within their organization and training materials, OA staff may use that terminology on the sponsor’s occupational title as long as the officially recognized occupational title is listed in parenthesis under the sponsor’s title.  The practice of using a level of competency in the occupational title should be discouraged when possible.


The sponsor’s name on the Certificate of Completion of Apprenticeship shall be as it is registered and approved in their apprenticeship standards.


The date completed shall be the date of completion as indicated on the request form.


Issuance of Replacement OA Certificate of Completion of Apprenticeship


Replacement certificate requests shall be verified with undeniable proof that an original certificate was either issued or requested by the sponsor.  This shall be verified through OA’s records or the program sponsor’s records.  In the event a field office has no proof, yet a program sponsor does, or vice versa, a copy of that proof shall be sent to the field office and included in the program folder.  The term “Replacement Certificate” shall be printed in 12 pt. font size on the replacement certificate in the space centered between the last line of type and the U.S. Department of Labor seal.

The Certificate of Completion of Apprenticeship shall not be used for any other purpose than completion of a Registered Apprenticeship program.
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SECTION I – STANDARDS OF APPRENTICESHIP 29 CFR § 29.5

A. Responsibilities of the sponsor:  National Tile Contractors Association must conduct, operate, and administer this program in accordance with all applicable provisions of Title 29 Code of Federal Regulations (CFR) parts 29 and 30, and all relevant guidance issued by the Office of Apprenticeship (OA). The sponsor must fully comply with the requirements and responsibilities listed below and with the requirements outlined in the document “Requirements for Apprenticeship Sponsors.”

Sponsors shall:

•	Ensure adequate and safe equipment and facilities for training and supervision and provide safety training for apprentices on-the-job and in related instruction provided by the participating employer.

•	Ensure there are qualified training personnel and adequate supervision on the job provided by the participating employer.

•	Ensure that all apprentices are under written apprenticeship agreements incorporating, directly or by reference, these standards and the document “Requirements for Apprenticeship Sponsors,” and that meets the requirements of Title 29, CFR part 29.7.  Form ETA 671 may be used for this purpose and is available upon logging into RAPIDS.

•	Register all apprenticeship standards with the U.S. Department of Labor, including local variations, if applicable.

•	Submit apprenticeship agreements within 45 days of enrollment of apprentices.

•	Arrange for periodic evaluation of apprentices’ progress in skills and technical knowledge, and maintain appropriate progress records.

•	Notify the U.S. Department of Labor within 45 days of all suspensions for any reason, reinstatements, extensions, transfers, completions and cancellations with explanation of causes. Notification may be made in RAPIDS or using the contact information in Section K.

•	Provide each apprentice with a copy of these standards and Appendix A, any applicable written rules and polices, and require apprentices to sign an acknowledgment of their receipt. If the sponsor alters these standards or any Appendices to reflect changes it has made to the apprenticeship program, the sponsor will obtain approval of all modifications from the Registration Agency, then provide apprentices a copy of the updated standards and Appendices and obtain another acknowledgment of their receipt from each apprentice.

B. Minimum Qualifications - 29 CFR §29.5(b)(10)

An apprentice must be at least 18 years of age, except where a higher age is required by law, and must be employed to learn an apprenticeable occupation. Please include any additional qualification requirements as appropriate:

· There is an educational requirement: a high school diploma, General Educational Development (GED) equivalency is required.  Applicant must provide an official transcript(s) for high school and any post–high school education.  Applicant must submit the GED certificate or other high school equivalency credential if applicable.  

· Applicants will be physically capable of performing the essential functions of the apprenticeship program, with or without a reasonable accommodation, and without posing a direct threat to the health and safety of the individual or others.	

· A valid driver’s license is required.  Participating employers may require transportation to office or jobsite.

· The following items may be required by participating employers at the local level: 

· The following aptitude test(s) could be administered by participating employers: math test, physical skills/lifting 

· Participating employers may require applicants to pass a current illegal use of drugs test, respiratory medical exam & respiratory fit test on acceptance into the program and prior to being employed.

C. Apprenticeship Approach and Term - 29 CFR § 29.5(b)(2)

The apprenticeship program(s) will select an apprenticeship training approach.  See Appendix A to select approach.

D. Work Process Schedule and Related Instruction Outline - 29 CFR § 29.5(b)(4)

Every apprentice is required to participate in related instruction in technical subjects related to the occupation.  Participating employers will determine the apprentices pay, if any, for hours spent attending related instruction classes. Insert Work Process Schedule and Related Instruction Outline at Appendix A.

E. Credit for Previous Experience - 29 CFR § 29.5(b)(12)

Apprentice applicants seeking credit for previous experience gained outside the apprenticeship program must furnish such transcripts, certifications, past employment, records, affidavits, etc. that may be appropriate to substantiate the claim.   National Tile Contractors Association will evaluate the request for credit and make a determination during the apprentice’s probationary period. 

F. Probationary Period – (29 CFR § 29.5 (b)(8) and (20)

Every applicant selected for apprenticeship will serve a probationary period which may not exceed 25 percent of the length of the program or 1 year, whichever is shorter. Insert probationary period at Appendix A.

G. Ratio of Apprentices to Journeyworkers - 29 CFR § 29.5 (b)(7)

Every apprenticeship program is required to provide an apprenticeship ratio of apprentices to journeyworkers for adequate supervision.  Insert ratio at Appendix A.

H. Apprentice Wage Schedule - 29 CFR § 29.5 (b)(5)

Apprentices must be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current hourly journeyworker wage rate. Insert the progressive wage schedule at Appendix A.

I. Equal Employment Opportunity and Affirmative Action

1. Equal Opportunity Pledge—29 CFR §§ 29.5(b)(21) and 30.3(c)(1)

National Tile Contractors Association will not discriminate against apprenticeship applicants or apprentices based on race, color, religion, national origin, sex (including pregnancy and gender identity), sexual orientation, genetic information, or because they are an individual with a disability or a person 40 years old or older.

National Tile Contractors Association will take affirmative action to provide equal opportunity in apprenticeship and will operate the apprenticeship program as required under Title 29 of the Code of Federal Regulations, part 30.

2. Affirmative Action Program - 29 CFR §§ 29.5(b)(21), 30.4, and 30.10

National Tile Contractors Association acknowledges that it will adopt an affirmative action plan in accordance with 29 Title CFR § 30.4-30.9 (required for sponsors with five or more registered apprentices by two years from the date of the sponsor’s registration or by two years from the date of registration of the program’s fifth (5th) apprentice).  Information and technical assistance materials relating to the creation and maintenance of an affirmative action plan will be made available on the Office of Apprenticeship’s website.

3. Selection Procedures - 29 CFR § 30.10

Every sponsor will adopt selection procedures for their apprenticeship programs, consistent with the requirements set forth in 29 CFR § 30.10(b).  See Appendix A to enter your selection procedures for each occupation for which the sponsor intends to train apprentices.

J. Complaint Procedures - 29 CFR §§ 29.5(b)(22), 29.7(k), 29.12

If an applicant or an apprentice believes an issue exists that adversely affects the apprentice’s participation in the apprenticeship program or violates the provisions of the apprenticeship agreement or standards, the applicant or apprentice may seek relief.  Nothing in these complaint procedures precludes an apprentice from pursuing any other remedy authorized under another Federal, State, or local law.  Below are the methods by which apprentices may send a complaint:

1. Complaints regarding discrimination.  Complaints must contain the complainant’s name, address, telephone number, and signature, the identity of the respondent, and a short description of the actions believed to be discriminatory, including the time and place.  Generally, a complaint must be filed within 300 days of the alleged discrimination. Complaints of discrimination should be directed to the following contact:

Name: Becky Serbin	

Address: NTCA, P.O. Box 13629, Jackson, MS  39236	

Telephone Number: office: 601-939-2071, cell: 770-366-2566	

Email Address: becky@tile-assn.com	

2. Other General Complaints.  The sponsor will hear and attempt to resolve the matter locally if written notification from the apprentice is received within 15 days of the alleged violation(s).  The sponsor will make such rulings as it deems necessary in each individual case within 30 days of receiving the written notification.  Any complaint described in that cannot be resolved by the program sponsor to the satisfaction of all parties may be submitted to the Registration Agency.  Complaints may be filed with the contact listed in Part K.  Registration Agency General Contact Information below:

K. Registration Agency General Contact Information 29 CFR § 29.5(b)(17)

The Registration Agency is the United States Department of Labor’s Office of Apprenticeship. General inquiries, notifications and requests for technical assistance may be submitted to the Registration Agency using the contact information below.

Name: David Jackson, USDOL/Office of Apprenticeship	

Address: 315 West Allegan Street, Room 210, Lansing, MI  48933	

Telephone Number: (517) 377-1746	

Email Address: Jackson.dave@dol.gov	

L. Reciprocity of Apprenticeship Programs 29 CFR § 29.13 (a) (7)

States must accord reciprocal approval for Federal purposes to apprentices, apprenticeship programs and standards that are registered in other States by the Office of Apprenticeship or a Registration Agency if such reciprocity is requested by the apprenticeship program sponsor.

Program sponsors seeking reciprocal approval must meet the wage and hour provisions and apprentice ratio standards of the reciprocal State.



SECTION II - APPENDICES AND ATTACHMENTS

|X| Appendix A – Work Process Schedule, Related Instruction Outline, Apprentice Wage Schedule, Ratio of Apprentices to Journeyworkers, Type of Occupation, and Term of Apprenticeship

|X| Appendix B – ETA 671 - Apprenticeship Agreement and Application for Certification of Completion of Apprenticeship (To be completed after registration)

[bookmark: _bookmark5]|_| Appendix C – Affirmative Action Plan (Required within two years of registration unless otherwise exempt per 29 CFR §30.4(d))

|_| Appendix D – Employer Acceptance Agreement (For programs with multiple-employers only)






SECTION III - SIGNATURES

OFFICIAL ADOPTION OF APPRENTICESHIP STANDARDS

[bookmark: _Hlk525029987]The undersigned sponsor hereby subscribes to the provision of the Apprenticeship Standards formulated and registered by National Tile Contractors Association, on this 12th  day of March, 2019.



The signatories acknowledge that they have read and understand the document titled “Requirements for Apprenticeship Sponsors Reference Guide,” and that the provisions of that document are incorporated into this agreement by reference unless otherwise noted.

							

[image: ]		[image: ]

Signature of Sponsor (designee)		Signature of Sponsor (designee)





Bart Bettiga		Rebecca Serbin	

Printed Name		Printed Name







SECTION IV - DISCLOSURE AGREEMENT (Optional)

I, «Contact», acting on behalf of «Company» authorize OA to share the Work Process Schedule and Related Instruction Outline in Appendix A with other potential apprenticeship sponsors.



					

Signature 



					

Printed Name
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