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	Subject:  Revised Apprenticeable Occupation:   Phlebotomist

Code:  200.1     

	Symbols:  DRAP/LNS
	
	Action:  Immediate

	
PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship Program (RAP) sponsors, and other RAP partners of the approval of the new Competency-Based Occupational Framework for the occupation of Phlebotomist:
    
                                         Phlebotomist
                                         O*NET-SOC Code:  31.9097.00
                                         RAPIDS Code:  2036CB
                                         Type of Training:  Competency-based     

BACKGROUND:  OA has approved a set of nine national, Competency-Based Occupational Frameworks (CBOFs), developed in partnership with the Urban Institute.  These CBOFs have met industry standards and approval; they cover job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of these CBOFs in developing standards using the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the CBOFs should be required where a program aligns to the occupational framework described in a CBOF beyond the basic requirements set forth in 29 CFR Part 29.  Also, while on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors that utilize a CBOF need to develop the related instruction (RI) outline, which should be included in the standards.

Included among the nine approved CBOFs, is Phlebotomist.  Phlebotomists are Medical Lab Technicians who draw and process blood and other biological samples for tests, transfusions, donations, or research.  They may explain the procedure to patients and provide assistance if patients have adverse reactions after their blood is drawn.  Phlebotomists work in hospitals, medical and diagnostic laboratories, blood donor centers, doctors’ offices, and mobile phlebotomy services.  Because all blood samples look the same, phlebotomists must carefully identify and label each blood sample they have drawn and enter it into a database.  In order to avoid causing infection and other complications, phlebotomists must keep their work areas and instruments clean and sanitary.  Phlebotomists are specialists at their craft and often represent the “face of the laboratory.”

Within certain limits, the sponsors of CBOF apprenticeship programs are permitted to customize the job functions or competencies contained in a CBOF for Phlebotomist.  However, OA encourages the use of all core competencies to be included in the approved WPS.  

ACTION:  OA staff should familiarize themselves with this bulletin and the attached CBOF as a source for developing apprenticeship standards and/or providing technical assistance.




If you have any questions, please contact Natalie Linton, Program Analyst, Division of Registered Apprenticeship and Policy at (202) 693-3592.

NOTE:  This bulletin is being sent via electronic mail.
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		WORK PROCESS SCHEDULE[footnoteRef:1] [1:  See full framework for certifications and occupational pathways, cross-cutting competencies, and detailed job functions, at: https://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=https://www.urban.org/policy-centers/center-labor-human-services-and-population/projects/competency-based-occupational-frameworks-registered-apprenticeships&exitTitle=www.urban.org.] 


Phlebotomist

		O*NET-SOC Code:  31-9097.00



RAPIDS Code:  2036CB





		JOB TITLE: 



		LEVEL:

		SPECIALIZATION:



		STACKABLE PROGRAM ____yes        ______no  

BASE OCCUPATION NAME: 



		Company Contact: Name



		Address:





		Phone

		Email





		Apprenticeship Type:  

_______Competency-Based

_______Time-Based         _______Hybrid

		Prerequisites

Less than 1-year accreditation program

Background Check

Documentation of Immunizations

Current Healthcare Provider CPR certification

Current TB and Hepatitis Test





		JOB FUNCTION 1:  Perform Clerical Functions



		Competencies

		Core or Optional

		RTI

		OJT



		A. Identify patient and obtain patient information

		Core

		

		



		B. Transmit information

		Core

		

		



		C. Schedule patient appointments

		Optional

		

		



		D. Enter data and maintain client confidentiality

		Core

		

		



		E. Maintain supplies

		Core

		

		



		JOB FUNCTION 2:  Perform Phlebotomy



		Competencies

		Core or Optional

		RTI

		OJT



		A. Read physician’s requisition and prepare for procedures

		Core

		

		



		B. Tie tourniquet and obtain samples in proper vials

		Core

		

		



		C. Collect arterial blood gas specimens

		Core

		

		



		D. Complete the blood collection procedure

		Core

		

		



		E. Prepare samples for processing

		Core

		

		



		F. Provide age-appropriate post-care instructions

		Core

		

		



		G. Dispose hazardous materials and restore work area

		Core

		

		



		JOB FUNCTION 3:  Process Specimens



		Competencies

		Core or Optional

		RTI

		OJT



		A. Receive specimens

		Core

		

		



		B. Prepare and label specimens for processing

		Core

		

		



		C. Transport and store specimens

		Optional

		

		



		D. Clean and disinfect area

		Core

		

		



		JOB FUNCTION 4:  Transport and Handle Nonblood Specimens



		Competencies

		Core or Optional

		RTI

		OJT



		A. Collect forensic specimens

		Optional

		

		



		B. Collect chain-of-custody specimens

		Optional

		

		



		JOB FUNCTION 5:  Perform and Assist with Clinical Laboratory Improvement Amendments (CLIA)-Waived Testing



		Competencies

		Core or Optional

		RTI

		OJT



		A. Perform waived testing

		Core

		

		



		B. Set-up micro-cultures 

		Core

		

		



		C. Assist with performance of lab tests

		Core

		

		








		JOB FUNCTION 6:  Maintain Safe Environment



		Competencies

		Core or Optional

		RTI

		OJT



		A. Maintain universal precautions

		Core

		

		



		B. Follow ergonomic procedures

		Core

		

		



		C. Maintain secure environment

		Core

		

		



		D. Handle and dispose of chemical and biological hazards

		Core

		

		



		E. Perform routine equipment maintenance 

		Core

		

		



		F. Participate in disaster preparedness 

		Core

		

		



		JOB FUNCTION 7: Continue Professional Development Education



		Competencies

		Core or Optional

		RTI

		OJT



		A. Maintain certification and skills

		Core

		

		



		B. Review policies and procedures 

		Core

		

		



		C. Provide clinical training to others

		Optional
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		COURSE NAME: INTRODUCTION TO PHLEBOTOMY



		Course Number



		

		Hours:  30 total



		LEARNING OBJECTIVES



		Introduction to Phlebotomy includes instruction in the healthcare setting and the role of the phlebotomist, safety and infection control, basic laboratory skills (pipetting, handling laboratory glassware, weight measurement, and metric conversion), laboratory specimen requirements, specimen handling and processing, medical terminology, how to identify and work with patients with special needs or mental health problems, professionalism, ethics, patient confidentiality, and legal issues. 



		COURSE NAME: PHLEBOTOMY TECHNIQUES



		Course Number



		

		Hours:  75 total



		LEARNING OBJECTIVES



		In Phlebotomy Techniques, students develop skills in venipuncture, capillary puncture, and other skills required to perform successful blood techniques. This course includes a 45-hour clinical experience. 







The above is a sample of course requirements for initial certification as a phlebotomist.  Alternately, this section could be populated with example course content for continuing education courses required for annual recertification.  Examples include skill reviews in dermal puncture and capillary blood collection, HIV safety, laboratory ergonomics, medical error prevention, minimizing pre-analytical variability, blood borne pathogens, challenges in capillary blood collection and testing, review of routine venipuncture, tuberculosis awareness. 






