BULLETIN 2019-33                                                                                                February 8, 2019
	U.S. Department of Labor

Employment and Training
  Administration

Office of Apprenticeship (OA)
Washington, D.C.  20210
	Distribution:
A-541 Headquarters
A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com

	Subject:  New Apprenticeable Occupation:  Dock Worker
Code: 200.1     

	Symbols:  DPQSP/RCG
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of a new apprenticeable occupation:
                                                                           Dock Worker
                                                                           O*NET-SOC Code:  53-7062.00 

                                                                           RAPIDS Code:  2084HY
                                                                           Training Term:  2,400-2,690 Hours           
                                                                           Type of Training:  Hybrid Approach    
BACKGROUND:  The occupation Dock Worker, submitted by Mr. Lamont Byrd, Director, Safety and Health Department, International Brotherhood of Teamsters (IBT), was approved by the OA Administrator on February 6, 2019.
Dock Workers  are responsible for: 
· Sorting, loading, unloading, and securing materials for transportation;

· Use forklifts, pallet jacks, as well as freight tracking software;

· The skills involved include motor skills, hand-eye coordination, and critical problem solving skills.
ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.
Dock Worker will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  

If you have any questions, please, contact Ricky Godbolt, (ATR) at (202) 693-3815 or Godbolt.Ricky.C@dol.gov. 
NOTE:  This bulletin is being sent via electronic mail.
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WORK PROCESS SCHEDULE

DOCK WORKER

O*NET-SOC CODE:  53-7062.00     RAPIDS CODE:  2084HY



		WORK PROCESS SCHEDULE



		Work Processes

		Hours



		Trainer’s Certification

		Employee’s Initials

		Date



		Basic Freight Orientation	

· Freight Industry Overview 

· Daily review for updates and revisions

· Dock Worker Duties and Paperwork

· Daily review shipping  manifest for accuracy and completeness

· Freight Equipment Types

· Daily identify appropriate equipment for safely moving and processing of freight

		75-84

		

		

		



		Dock Worker Safety	

· Worker Rights and Responsibilities

· Learn your rights and responsibilities and practice on a daily basis

· Workplace Accidents

· Attend weekly safety briefings

· Follow all posted and written safety procedures to prevent accidents

· Identify, address, and report workplace safety hazards

· Ergonomics Hazards

· Practice safe lifting and moving procedures to prevent musculoskeletal injuries

· Heat/Cold Stress

· Attend training, properly use PPE, use engineering controls and follow safe work practices to avoid heat/cold stress related conditions

· Fire

· Read, and follow all posted and directed fire prevention instructions

		75-84

		

		

		



		Forklift Operations	

· Regulations and Classes

· Attend all mandated classes

· Follow all regulations pertaining to forklift operations

· Forklift Basics

· Perform before, during, and after preventive maintenance checks and services

· Forklift Stability

· Follow recommended and required safety practices to maintain stability of forklift 

· Forklift Operations

· Identify the hazards and follow the recommended practices for each step in the load handling process

· Maintain control of the forklift, keep a proper lookout, and operate the forklift at speeds safe for the particular operation and worksite conditions

		400-448

		

		

		



		Dock Operations	

· Trailer Unloading

· Properly use equipment to unload trailers while preventing injuries to self, others, or damage to trailers

· Trailer Loading

· Properly use equipment to load trailers while preventing injuries to self, others, or damage to trailers

· Preventing Loss/Damage

· Use proper handling techniques to prevent loss of personnel, equipment, or cargo 

		1,717-1,924

		

		

		



		Hazardous Materials	

· Identifying Hazmat

· Ensure hazmat is properly identified, categorized, labeled, moved and stored

· Hazmat Employee Training Requirements

· Attend all mandated and required classes

· Health Hazards

· Identify, report, and correct all health hazard

· Hazardous Materials Classes and Divisions

· Identify, categorize, label, and safely handle different hazardous materials

· Hazmat Information

· Read, follow, and locate information relating to hazardous materials on the worksite or in the vicinity

· Placards, Markings, Labels, and Packaging

· Identify, locate, place, package, move and store hazardous materials 

· Hazmat Load and Segregation Chart

· Read and follow the instructions located on a hazardous materials loading and segregation chart

		133-150

		

		

		



		Total Hours

		2,400-2,690

		

		

		












RELATED INSTRUCTION OUTLINE

DOCK WORKER

O*NET-SOC CODE:  53-7062.00   RAPIDS CODE:  2084HY



	APPROXIMATE

	HOURS



Basic Freight Orientation	4

· Freight Industry Overview

· Dock Worker Duties and Paperwork

· Freight Equipment Types



Workplace Harassment	3



Dock Worker Safety	5

· Worker Rights and Responsibilities

· Workplace Accidents

· Ergonomics Hazards

· Heat/Cold Stress

· Fire



Forklift Operations	24

· Regulations and Classes

· Forklift Basics

· Forklift Stability

· Forklift Operations



Dock Operations	100

· Trailer Unloading

· Trailer Loading

· Preventing Loss/Damage



Hazardous Materials	8

· Identifying Hazmat

· Hazmat Employee Training Requirements

· Health Hazards

· Hazardous Materials Classes and Divisions

· Hazmat Information

· Placards, Markings, Labels, and Packaging

· Hazmat Load and Segregation Chart

	_____

TOTAL  		144
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