BULLETIN 2018-60
July 9, 2018
	U.S. Department of Labor

Employment and Training
  Administration

Office of Apprenticeship (OA)
Washington, D.C. 20210
	Distribution:

A-541 Headquarters
A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com


	Subject:  Revised Apprenticeable Occupation of Security Specialist (Alternate Title:  Physical Security Specialist) (Time-Based) 
Code: 200.1 

	Symbols: DPQSP/KL
	
	Action: Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of the revised apprenticeable occupation of:  Security Specialist:

                                   Security Specialist (Alternate Title:  Physical Security Specialist)
                                   O*NET-SOC Code:  33-3051.01

                                   RAPIDS Code:  1137R

                                   Training Term:  2,000 hours 

                                   Type of Training:  Time-Based
BACKGROUND:  The revised occupation, Security Specialist, was submitted by Mr. Omar Herrerra, Academy Director and Director of Investigations, on behalf of Covered 6/DGP International, for an apprenticeability determination as a revision to the type of training and the term of an existing occupation to reduce the time from 4,000 to 2,000 hours.  The OA Administrator approved the occupation on June 4, 2018.
Security Specialist (Alternate Title:  Physical Security Specialist) is a highly trained security professional prepared to meet the challenges of 21st century urban society.  Trained in first responder and advanced security/protection, the Security Specialist is skilled in imminent and terrorist threat assessment, as well as detection and response. 

ACTION:  The OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.
If you have any questions, please contact Mr. Ken Lemberg, Apprenticeship and Training Representative, at (202) 693-3836. 
NOTE: This bulletin is being sent via electronic mail.  
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WORK PROCESS SCHEDULE


SECURITY SPECIALIST 


(Alternate Title:  PHYSICAL SECURITY SPECIALIST)


O*NET-SOC CODE:  33-3051.01
RAPIDS CODE:
  1137R

		WORK SCHEDULE 

1. OJL - Topic: Introduction to workplace, routines, procedures and processes


- Organizational structure and chain of command


- Internal reporting structures and processes

- Policies & Procedures


- Professional etiquette, appearance and conduct


- Team Concepts


- Shift schedules 


- Vehicle Patrol Concepts and Tech - Driver's Safety

2. OJL - Topic: Public Relations


- Understanding internal and external public relations


- Maintaining confidentiality and boundaries

- Managing information


- Identifying stakeholders


- Customer Service


- Collaboration & Synergy


3. OJL - Topic: Communications/Challenging  Personnel


- Navigating challenging client and public interactions

- Verbal Judo


- Understanding Policies & Procedures


- Understanding state laws


- Collaborating with Human Resources

- Role play scenarios

-Sexual Harassment Training


-Sensitivity Training

4. OJL - Topic: Radio Procedures, crowd and traffic control 

- Radio etiquette and codes, storage and care


- Range & Frequency Capabilities


- Identification of hazards and/or threats


- Personnel/Civilian safety


- De-escalation


- Acquiring proper resources


- Barricades, traffic controls & signs


- Dispersal & Detention

5. OJL - Topic: Report Writing


- Report writing expectations and procedures

- Grammar, Punctuation & Mechanics


- Assessing Forms & Documents


- Identifying Crimes & Violations


- Establishing Crime Elements 


- Sequence of events

- Statements, interviews & interrogations


- Indexing evidence


- Charts, Graphs & Exhibits


- Facts and Conclusions

6. OJL - Topic: Basic Investigations


- Investigative response

- Active Threat


- Crime and suspect identification and reporting

- Medical aid


- Victim & witness statements

- Crime scene preservation

- Identification & Collection of evidence


- Chain of evidence


- Establishing motive 

- Establishing leads

- Identification of violator 


- Apprehension


- Interrogations


- Factual Reporting


- Filing & assisting with trial preparation 


- Court Procedures & Testimony 


- Post prosecution

7. OJL: Professional Development 


- Leadership and Ethics

- Public Speaking

- Team Building Concepts

- Private Sector v. Public Sector


- Establishing Policies & Procedures


- Budgeting & Scheduling


- Understanding Unions


- Motivation & Training v. Discipline

- Internal Investigations


- Media Relations


-OSHA, HIPPA. Workers Compensation Training

PERFORMANCE REVIEW PROCESS:  Performance reviews will happen not less than quarterly, and may occur as often as monthly or weekly, depending on development of apprentice and if remedial instruction is needed.

WAGES:  Quarterly pay increases based on time/competence.

		APPROXIMATE HRS


240

240 

280

200

360

340

340





		

		 



		TOTAL AVERAGE OF HOURS

		2,000







RELATED INSTRUCTION OUTLINE

SECURITY SPECIALIST 


(Alternate Title:  PHYSICAL SECURITY SPECIALIST)


O*NET-SOC CODE:  33-3051.01
RAPIDS CODE:  1137R

		Courses taught by at least one qualified instructor; some courses may involve multiple instructors, depending on topic and need.

Course schedule taught daily, 8 hours per day over a 5-week period.

CLASS


CLASS NAME


APPROXIMATE HOURS


C6SG 100


Powers of Arrest / Basic Security Officer Training


4


C6SG 101


Liability and Legal Aspects


4


C6SG 103


Basic First Aid/CPR/AED


4


C6SG104


TASER Operator


2


C6SG 105


Handcuffing Techniques


2


C6SG 108


Chemical Agents


2


C6SG 109


Observation and Documentation


4


C6SG 110


Vehicle Patrol Concepts and Tech - Driver's Safety


2

C6SG 111


Powers of Arrest - WMD /Terrorism and Awareness


4


C6SG 112


Force Options Simulator


1


C6SG 117


Public Relations


4


C6SG 118


Handling Difficult People


2


C6SG 114


Communication 


4


C6SG 123


Career Development


1


C6SG 102


Firearms Training 


16


C6SG 106


Arrest and Control


12


C6SG 115


Crowd Control


4


C6SG EP1


Introduction to Executive Protection


8


C6SG 107


Workplace Violence / Active Shooter Response


4


C6SG 113


Courtroom Testimony


4


C6SG 116


Basic Investigations


4


C6SG 119 


Radio Procedures


2


C6SG 120


Parking and Traffic Control


2


C6SG 121


Supervision of Security Officers


4


C6SG 122


Officer Safety


4


C6SSP 200


LEFR (Law Enforcement First Responder)/TECC (Tactical Emergency Casualty Care)

16


C6SSP 201


Defensive Tactics 1&2 - Controlling Subjects


16


C6SSP 202


Crossing Guard


4


C6SSP 203


Imminent Threat Scenario


4


C6SSP 204


IED Recognition


4


C6SSP 205


Crime Scene Preservation


4


C6SSP 206


Interviews and Interrogations


4


C6SSP 207


SCOT (Security Control Observation Tactics)


4


C6SSP 208


Baton Training 


4


C6SSP 209


Surveillance and Counter 


16


C6SSP 210


Dealing with Protesters


4


C6SSP EP2


Executive Protection Level  2


8


C6SSP EP3


Executive Protection Firearms


8


 


TOTAL HOURS

200




		





4




