  BULLETIN 2018-56                     	   June 15, 2018
	U.S. Department of Labor
Employment and Training Administration, Office of 
Apprenticeship (OA) 
Washington, D.C.  20210
	Distribution:
A-541 Hdqtrs
A-544 All Field Tech
A-547 SD+RD+SAA+; Lab.Com

	Subject:  Revised Apprenticeable Occupation:  Transit Coach Operator (Existing Title: Coach Operator)
Code: 200.1    

	Symbols: DPQSP/LNS
	
	Action: Immediate

	
PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the approval of the new Competency-Based Occupational Framework 
for the occupation of Transit Coach Operator:
                                        
                                         Transit Coach Operator
                                         (Existing Title: Coach Operator)
                                         O*NET-SOC Code: 53-3021.00
                                         RAPIDS Code: 2034CB
                                         Type of Training:  Competency-based     

BACKGROUND:  The National Office has approved a set of ten (10) national, Competency-Based Occupational Frameworks (CBOFs), developed in partnership with the Urban Institute.  These CBOFs have met industry standards and approval; they cover job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success. While use of these CBOFs in developing competency-based standards is voluntary, no additional vetting of a Work Process Schedule utilizing the CBOFs should be required where a program aligns to the occupational framework described in a CBOF beyond the basic requirements set forth in 29 CFR Part 29.  

Included among the ten initially approved CBOFs, is Transit Coach Operator.   Transit Coach Operators provide safe, reliable, and courteous transportation and transport of passengers.  Individuals will drive a bus or motor coach, including regular route operations, charters, and private carriage.  They may assist passengers with baggage and/or ADA requirements, and may collect fares or tickets.

Within certain limits, the sponsors of CBOF-based apprenticeship programs are permitted to customize the job functions or competencies contained in a CBOF for Transit Coach Operator.  However, OA encourages the use of all core competencies to be included in the approved WPS. 

The Transit Coach Operator (competency-based) will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  



ACTION:  OA staff should familiarize themselves with this bulletin and the attached CBOF as a source for developing apprenticeship standards and/or providing technical assistance. 

If you have any questions, please contact Natalie Linton, Program Analyst, Division of Program Quality, Standards and Policy at (202) 693-3592.

NOTE:  This bulletin is being sent via electronic mail.
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[image: ]COMPETENCY-BASED OCCUPATIONAL FRAMEWORK FOR REGISTERED APPRENTICESHIP

Transit Coach Operator

(Existing Title: Coach Operator)

O*NET-SOC Code:  53-3021.00

RAPIDS Code: 2034CB

Created:  August 2017

Updated: August 2017

This project has been funded, either wholly or in part, with Federal funds from the Department of Labor, Employment and Training Administration under Contract Number DOL-ETA-15-C-0087.  The contents of this publication do not necessarily reflect the views or policies of the Department of Labor, nor does mention of trade names, commercial products, or organizations imply endorsement of the same by the U.S. Government. 



For more information, contact:

Diana Elliott, PhD, Senior Research Associate, Urban Institute:  delliott@urban.org

Robert Lerman, PhD, Institute Fellow, Urban Institute: rlerman@urban.org



Or visit our website at www.innovativeapprenticeship.org   
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Work Process Schedule

[bookmark: _Toc497227597]Job Functions and Competencies 

		WORK PROCESS SCHEDULE

Transit Coach Operator 

[bookmark: _GoBack](Existing Title: Coach Operator)

		O*NET-SOC Code:   53-3021.00

RAPIDS Code:  2034CB



		JOB TITLE:



		LEVEL:

		SPECIALIZATION:



		STACKABLE PROGRAM ____yes        ______no  

BASE OCCUPATION NAME: 



		Company Contact: Name



		Address:





		Phone

		Email





		Apprenticeship Type:  

_______Competency-Based

_______Time-Based         _______Hybrid

		Prerequisites

CDL Class A or B permit or license with passenger and air brake endorsement 





		JOB FUNCTION 1: Adheres to policies, laws and regulations related to operating a motor coach



		Competencies

		Core or Optional

		RI

		OJL



		A. Follows agency standards for attire and appearance

		Core or Optional

		

		



		B. Adheres to customer service policies

		Core or Optional

		

		



		C. Follows agency personnel policies and practices

		Core or Optional

		

		



		D. Fulfills agency training and assessment requirements

		Core or Optional

		

		



		E. Maintains a safe and secure environment for self and passengers

		Core or Optional

		

		



		JOB FUNCTION 2:  Follows standard operating procedures issued by employer



		Competencies

		Core or Optional

		OJL

		RI



		A. Completes a pre-trip inspection of critical components and completes Driver Vehicle Inspection Report

		Core or Optional

		

		



		B. Performs a post-trip inspection check

		Core or Optional

		

		



		C. Performs a proper terminal check

		Core or Optional

		

		



		JOB FUNCTION 3: Properly and safely operates transit vehicle during the day and night in a variety of weather situations and road conditions



		Competencies

		Core or Optional

		OJL

		RI



		A. Operates vehicle safely in the day or night

		Core or Optional

		

		



		B. Scans, detects, and responds properly to potential dangers in the driving environment

		Core or Optional

		

		



		C. Performs proper parking/securement procedures

		Core or Optional

		

		



		D. Properly performs routine procedures such as fare collection, relief procedures, and end of route procedures

		Core or Optional

		

		



		E. Safely performs service stops

		Core or Optional

		

		



		F. Safely enters and exits intersections and roundabouts

		Core or Optional

		

		



		G. Safely shares road with bicyclists, pedestrians, and motorists; accident avoidance

		Core or Optional

		

		



		H. Consistently uses proper signals to communicate to other drivers

		Core or Optional

		

		



		I. Manages life as an operator to minimize stress and maintain health

		Core or Optional

		

		



		JOB FUNCTION 4: Provides customer service to passengers; ensures safe transportation of passengers 



		Competencies

		Core or Optional

		OJL

		RI



		A. Adheres to Americans with Disabilities Act requirements

		Core or Optional

		

		



		B. Assists customers with special needs

		Core or Optional

		

		



		C. Reports malfunctions, breakdowns or maintenance needs accurately and promptly.

		Core or Optional

		

		



		D. Safely and effectively diffuses escalating situations

		Core or Optional

		

		



		E. Displays knowledge of the routes to assist passengers with navigation

		Core or Optional

		

		



		JOB FUNCTION 5:  Utilizes appropriate vehicle communication devices and techniques; communicates professionally with others to gain or convey information



		Competencies

		Core or Optional

		OJL

		RI



		A. Properly uses signals to communicate with drivers

		Core or Optional

		

		



		B. Communicates appropriately with dispatch operators and/or supervisors

		Core or Optional

		

		



		C. Reports malfunctions, breakdowns or maintenance needs accurately and promptly

		Core or Optional

		

		



		D. Displays knowledge of the routes to assist passengers with navigation

		Core or Optional

		

		



		JOB FUNCTION 6: Operates according to health, safety and environmental standards, best practices and requirements



		Competencies

		Core or Optional

		OJL

		RI



		A. Complies with hours of service requirements

		Core or Optional

		

		



		B. Operates in a way that minimizes negative impact of transportation on environmental health and safety

		Core or Optional

		

		



		C. Responds appropriately and completes proper documentation in the event of an accident

		Core or Optional
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Type of Specialization: ________________________________________

		JOB FUNCTION 1: 





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 2:	





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 3: 





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 4:





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 5:





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 6:





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







Related Instruction Outline
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