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PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the approval of the new Competency-Based Occupational Framework for the occupation of Medical Record and Health Information Technician/Medical Coders:    
                                         
                                    Medical Record and Health Information Technician/Medical Coders
                                         O*NET-SOC Code: 29.2071.00
                                         RAPIDS Code: 1114CB
                                         Type of Training:  Competency-based     

BACKGROUND:  The National Office has approved a set of ten (10) national, Competency-Based Occupational Frameworks (CBOFs), developed in partnership with the Urban Institute. These CBOFs have met industry standards and approval; they cover job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success. While use of these CBOFs in developing competency-based standards is voluntary, no additional vetting of a Work Process Schedule  utilizing the CBOFs should be required where a program aligns to the occupational framework described in a CBOF beyond the basic requirements set forth in 29 CFR Part 29.  

Included among the ten initially approved CBOFs, is Medical Record and Health Information Technician/Medical Coders.   Coding professionals use coding conventions and guidelines to abstract, analyze, and accurately assign International Classification of Diseases, Current Procedural Terminology, and other classification systems, as well as principal and secondary diagnostic and procedural codes to inpatient, ambulatory, and outpatient medical records. Coding professionals also query physicians when diagnosis is unclear, audit records, and perform peer reviews. These professionals use encoder, grouper, and other Health Information Management software, including electronic health records. Job requirements include a current credential, such as Registered Health Information Administrator, Registered Health Information Technician, Certified Coding Associate, or other designated credential from a nationally recognized organization.

Coding professionals assign clinical classification codes for medical services. They also use abstracting databases, internal and external audit results, Quality Improvement Organization reports, and revenue cycle edit and denial information, and they are a resource to the clinical team. This position requires effective interaction with coding staff, clinical staff, and different levels of management throughout the health care system.

Within certain limits, the sponsors of CBOF-based apprenticeship programs are permitted to customize the job functions or competencies contained in a CBOF for Medical Record and Health Information Technician/Medical Coders.  However, OA encourages the use of all core competencies to be included in the approved WPS. 

The revised Medical Record and Health Information Technician/Medical Coders (competency-based) will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.

ACTION:  OA staff should familiarize themselves with this bulletin and the attached CBOF as a source for developing apprenticeship standards and/or providing technical assistance.
If you have any questions, please contact Natalie Linton, Program Analyst, Division of Program Quality, Standards and Policy at (202) 693-3592.

NOTE:  This bulletin is being sent via electronic mail.
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This project has been funded, either wholly or in part, with Federal funds from the Department of Labor, Employment and Training Administration under Contract Number DOL-ETA-15-C-0087.  The contents of this publication do not necessarily reflect the views or policies of the Department of Labor, nor does mention of trade names, commercial products, or organizations imply endorsement of the same by the U.S. Government. 



For more information, contact:

Diana Elliott, PhD, Senior Research Associate, Urban Institute:  delliott@urban.org

Robert Lerman, PhD, Institute Fellow, Urban Institute: rlerman@urban.org









Work Process Schedule 

		WORK PROCESS SCHEDULE

Medical Records and Health Information Technicians/Medical Coders  

		O*NET-SOC: 29.2017.00

RAPIDS Code:  1114CB



		JOB TITLE:



		LEVEL:

		SPECIALIZATION:



		STACKABLE PROGRAM ____yes        ______no  

BASE OCCUPATION NAME: 



		Company Contact: Name



		Address:





		Phone

		Email





		Apprenticeship Type:  

_______Competency-Based

_______Time-Based         _______Hybrid

		Prerequisites





		JOB FUNCTION 1: Properly applies diagnosis and procedure codes to medical charts, records and related documents 



		Competencies

		Core or Optional

		OJL

		RI



		A. Enters or confirms code(s) associated with medical diagnosis(es), procedures, and services

		Core

		

		



		B. Ensures medical codes reflect medical record documentation

		Core

		

		







		JOB FUNCTION 2: Supports documentation of care for services provider reimbursement process to ensure timely and accurate payment	



		Competencies

		Core or Optional

		OJL

		RI



		A. Ensures accuracy of diagnosis/procedural groups such as DRG (Diagnosis Related Group), MSDRG (Medical Severity), APC (Ambulatory Payment Classification), etc.

		Core

		

		



		B. Communicates with physicians or other care providers to ensure appropriate documentation

		Core

		

		



		C. Applies policies and procedures to comply with changing regulations among various payment systems for healthcare services, such as Medicare, Medicaid, managed care, etc.

		Core

		

		



		D. Applies policies and procedures for the use of clinical data required in reimbursement and prospective payment systems (PPS) in healthcare delivery

		Core

		

		



		E. Supports accurate billing through coding, charge master, claims management and bill reconciliation processes

		Core

		

		



		F. Ensures accuracy of diagnostic/procedural groupings such as DRG and APC

		Core

		

		



		G. Resolves discrepancies between coded data and suppoRIng documentation

		Core

		

		



		

		

		



		JOB FUNCTION 3: Maintains accurate and complete patient health records



		Competencies

		Core or Optional

		OJL

		RI



		A. Compiles patient data and performs data quality reviews to validate code assignment and compliance with repoRIng requirements

		Core

		

		



		B. Ensures that medical records are complete, including medical history, care or treatment plans, tests ordered, test results, diagnosis and medications taken

		Core

		

		



		C. Verifies consistency between diagnosis and treatment plans, procedures and services

		Core

		

		



		

		

		



		JOB FUNCTION 4: Ensures compliance with healthcare law, regulations and standards related to information protection, privacy, security and confidentiality



		Competencies

		Core or Optional

		OJL

		RI



		A. PaRIcipates in compliance (fraud and abuse), HIPAA (Health Insurance Portability and Accountability Act of 1996), and other organization specific training

		Core

		

		



		B. Validates coding accuracy using clinical information found in the health record

		Core

		

		



		C. Adheres to current regulations and establish guidelines in code assignment (focus on assignment of principle diagnosis, principle procedure, and sequencing as well as other clinical coding guidelines

		Core

		

		



		D. Uses established guidelines to comply with reimbursement and repoRIng requirements such as the National Correct Coding Initiative and others

		Core

		

		



		

		

		



		JOB FUNCTION 5: Maintains appropriate technology solutions including health information systems to support health care delivery and organizational priorities



		Competencies

		Core or Optional

		OJL

		RI



		A. Specifies, refines, updates, produces and makes available a formal approach to implement information and communication technology solutions necessary to develop and operate the health information system architecture in support of the organization

		Core

		

		



		B. Stays apprised of innovative solutions for integration of new technology into existing products, applications or services

		Core

		

		



		C. Identifies and clarifies user needs (internal and external customers) and organizational policies to ensure system architecture and applications are in line with business requirements

		Core

		

		



		D. Uses and maintains applications and processes to support other clinical classification and nomenclature as appropriate (e.g.  DSM-V - Diagnostic and Statistical manual of Mental Disorders - SNOMED-CT - Systemized Nomenclature of Medicine -Clinical terms, etc.)

		Core
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Specialization

Type of Specialization: ________________________________________

		JOB FUNCTION 1: 





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 2:	



		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 3: 

 



		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 4:





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		JOB FUNCTION 5:





		Competencies

		OJL

		RI



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		
















Related Instruction Outline

		COURSE NAME



		Course Number



		

		Hours



		LEARNING OBJECTIVES
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		Hours



		LEARNING OBJECTIVES
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