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	Subject:  Revision to an Existing Apprenticeable Occupations:  Information Technology (IT) Specialist
Code: 200.1     

	Symbols: DPQSP/FJH
	
	Action: Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of a revision to an existing apprenticeable occupation: 
                                         IT Specialist
                                         O*NET-SOC Code:  15-1142.00
                                         RAPIDS Code:   1132
                                         Term:  2,782 hours

                                         Type of Training:  Time-based
BACKGROUND:  The occupation IT Specialist was submitted by Mrs. Lisa Lahrman, Acting Administrator, Office of Management and Administrative Services, on behalf of United States Department of Labor, Employment and Training Administration’s, Pathways Through Apprenticeship Program for an apprenticeability determination for a revision to the type of training and the term.
The revision of IT Specialist has been revised from competency-based to a time-based approach.
The IT Specialist will:

· Develop logical scheme and codes;

· Complete computer programs of minimum complexity;

· Adapt previously developed routines to specific projects where applicable;

· Maintain and modify existing programs to assure adherence to specifications or convention changes;

· Code programs or subroutines from overall systems logic developed by other computer specialists; 
· Consult with users regarding programming, data processing, and/or debugging problems of minimum complexity;
· Conduct introductory user training dealing with basic system capabilities;
· Adapt previously developed system software to address new requirements, as required; and
· Maintain and update existing documentation describing system and library software capabilities.
The revised IT Specialist will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  A suggested Work Process Schedule and Related Instruction Outline are attached.

If you have any questions, please contact Mrs. Felecia Hart, Team Leader, Division of Program Quality, Standards and Policy at (202) 693-3792.
ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.
NOTE:  This bulletin is being sent via electronic mail.

Attachment
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_1542791287.doc
WORK PROCESS SCHEDULE

INFORMATION TECHNOLOGY (IT) SPECIALIST


O*NET-SOC CODE:  15-1142.00   RAPIDS CODE:  1132

Description:  Develop logical scheme and codes.  Complete computer programs of minimum complexity.  Adapts previously developed routines to specific project where applicable.  Maintains and modifies existing programs to assure adherence to specifications or convention changes.  Codes programs or subroutines from overall systems logic developed by other computer specialists.  Consult with users regarding programming, data processing, and/or debugging problems of minimum complexity.  Conduct introductory user training dealing with basic system capabilities.  Adapt previously developed system software to address new requirements, as required.  Maintains and updates existing documentation describing system and library software capabilities.











APPROX. HOURS


Professional and Technical Training.  The apprentice will learn 


392

new skills that will equip him/her to handle employee relations 


and responsibilities competently.


Professional Development.  Communications, Customer Service, 


Diversity, and Ethics.

Technical Development.  Operating Systems, Systems Admin, 


Database Technologies, Software Development, Network, and Security.

Apprentice tasks may include, but not limited to:

Dedicated Work Assignments.  The apprentice will perform job specific supporting work assignments on a full-time basis.  He/she will work 40 hours per week.  He/she will learn how to support an organization.  The apprentice will learn how to contribute to his/her work group as a full-time employee and therefore a fully dedicated member of the team.  The apprentice will learn and apply the skills (further expanding upon previous learning/applications) necessary and complete the tasks required of his/her particular job.  The apprentice will also learn new skills to enhance the quality of his/her work and more effectively manage his/her time while interacting with the workforce daily.

TASK

Classifying end user problems







240


Documenting problem solutions







240

Review, Manage and prioritize request






320


Performing data analysis








160


Writing simple programs








240


*Creating database triggers








160


Testing programs









320

Debugging programs









320

Creating scripts to gather system statistics





  80

Creating scripts to transfer files







  80

*Installing software upgrades







  80

Verifying data conformance, accuracy, and completeness



160


On-boarding Process.  This process encompasses the variety of tasks and 

      8

requirements involved with acclimating and engaging a new employee to 


their position and organization. The level of support provided to apprentices 


after leaving the HR organization communicates the importance of three 


components in the on-boarding process: forms management, tasks 


management, and socialization.

Informal/Formal Briefings.  The apprentice will conduct a briefing 


      8


of the work process overview, lessons/techniques learned from training,


and project activities.


Meet with the Mentor and L&D Coordinator.  The apprentice will 


    14

meet with assigned mentor and L&D Coordinator to engage in dialogue 


regarding his/her learning experiences, problems, needs, and concerns.  


The apprentice will be required to keep a journal to facilitate discussion 


and reflection of his/her apprenticeship experience.


Performance Evaluation.  The apprentice will have his/her



    24

performance formally reviewed and will discuss with his/her manager.

TOTAL HOURS









2606

*The tasks are optional 







             *240

Total with optional tasks








2846

RELATED INSTRUCTION OUTLINE


INFORMATION TECHNOLOGY SPECIALIST


O*NET-SOC CODE:  15-1142.00   RAPIDS CODE:  1132

Course Offerings







APPROX. HOURS

New Employee Orientation







   8

Personal Professionalism in the Workplace




   8

Interpersonal Communications:  Effective Communication


   8

Teamwork









   8

SDLCM: System Life Cycle Management





   8

How to Deal with Difficult People SkillPath




   8

Project Management Fundamentals





   4

Agile Fundamentals








32

Web Development (AngularJS, JQuery, HTMPL5)



 
64

Essentials of info Security, Basic, Global Knowledge



40

Java Programming








20

Oracle 12c SQL, PL/SQL and SQL Plus




 
32

Oracle 12c:  Architecture and Administration




40

Effective Business Writing







16

Advanced Business Writing







   8

Linux Fundamental








40

MS Office SharePoint Designer 2007





24

Change Management








   8

FQN 470 – Agile Requirements Development (FAITAS)



16

Fundamentals of project Risk Management 




16

TOTAL HOURS








408


