 BULLETIN 2021-75                    	July 12, 2021
	U.S. Department of Labor
Employment and Training Administration, Office of 
Apprenticeship (OA) 
Washington, D.C.  20210
	Distribution:
A-541 Hdqtrs
A-544 All Field Tech
A-547 SD+RD+SAA+; Lab.Com
	Subject:  Revision to Appendix A National Guidelines for Apprenticeship Standards for Arbor E/T
 
Code:  400.1     

	Symbols:  DRAP/HCM
	
	Action:  Immediate

	
PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of a revision to Appendix A to include the occupation listed below to the Arbor E/T National Guidelines for Apprenticeship Standards. 
    
BACKGROUND:  This revision to Appendix A to the National Guidelines for Apprenticeship Standards was submitted by Michele Day on behalf of Arbor E/T, was approved by the OA Administrator on July 2, 2021, for the following occupation:  

Certified Rehabilitation Counselor
(Existing Title:  Counselor)
O*NET-SOC CODE: 21-1012.00	
RAPIDS CODE:  0569
Training Type:  Competency-based

ACTION:  This bulletin is being provided to OA staff for informational purposes only.  The Region 3, Regional Office will be responsible for maintenance and technical assistance regarding this program. 

[bookmark: _GoBack]If you have any questions please contact William Kraus, Deputy Regional Director, Region III, at (404) 980-7355.

NOTE:  This bulletin is being sent via electronic mail.  
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Appendix A





CERTIFIED REHABILITATION COUNSELOR

(EXISTING TITLE : COUNSELOR)

O*NET-SOC CODE:  21-1012.00	RAPIDS CODE:  0569



This schedule is attached to and a part of these Standards for the above identified occupation.



APPRENTICESHIP APPROACH



☐     Time-based	☒     Competency-based	☐     Hybrid



TERM OF APPRENTICESHIP

The term of the competency-based apprenticeship with a minimum of 1183 hours of related instruction (RI) and 2,000 of on the job learning (OJL) to achieve competencies based on employer requirements. 



RATIO OF APPRENTICES TO JOURNEYWORKERS

The apprentice to journey worker ratio is:  1 Apprentice(s) to 1 journey worker(s).



APPRENTICE WAGE SCHEDULE

Apprentices will be paid a progressively increasing schedule of wages and fringe benefits during their apprenticeship based on the acquisition of increased skill and competence on the job and in related instruction.  Before an apprentice is advanced to the next segment of training or to fully proficient or journey worker status, the sponsor will evaluate all progress to determine whether advancement has been earned by satisfactory performance in OJL and in related instruction courses.  In determining whether satisfactory progress has been made, the sponsor will be guided by the work experience and related instruction records and reports



[bookmark: _Hlk524343263]Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current journey worker wage rate, which is (for illustrative purposes):  $50,000.00 - $60,000.00.



Progressive Wage Schedule: 

	Starting wage range: $50,000 

	Completion of Practicum in Counseling: $52,000

	Completion of Rehabilitation Counseling Course: $54,000

	Received Certification: $60,000





PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of no more than 12 weeks based on the employer policy(s). 

SELECTION PROCEDURES

Please see Page 10





 


WORK PROCESS SCHEDULE

CERTIFIED REHABILITATION COUNSELOR

(EXISTING TITLE : COUNSELOR)

O*NET-SOC CODE:  21-1012.00	RAPIDS CODE:  0569



					

Job Description: Counsel individuals to maximize the independence and employability of persons coping with personal, social, and vocational difficulties that result from birth defects, illness, disease, accidents, aging, or the stress of daily life. Coordinate activities for residents of care and treatment facilities. Assess client needs and design and implement rehabilitation programs that may include personal and vocational counseling, training, and job placement.



Work Process Schedule:														



		Description of Work Process

		Competency Achieved (Date)



		Prepare and maintain records and case files, including documentation, such as clients' personal and eligibility information, services provided, narratives of client contacts, or relevant correspondence.

		



		Confer with clients to discuss their options and goals so that rehabilitation programs and plans for accessing needed services can be developed.

		



		Develop rehabilitation plans that fit clients' aptitudes, education levels, physical abilities, and career goals.

		



		Locate barriers to client employment, such as inaccessible work sites, inflexible schedules, or transportation problems, and work with clients to develop strategies for overcoming these barriers.

		



		Analyze information from interviews, educational and medical records, consultation with other professionals, and diagnostic evaluations to assess clients' abilities, needs, and eligibility for services.

		



		Arrange for physical, mental, academic, vocational, and other evaluations to obtain information for assessing clients' needs and developing rehabilitation plans.

		



		Confer with physicians, psychologists, occupational therapists, and other professionals to develop and implement client rehabilitation programs.

		



		Develop diagnostic procedures to determine clients' need

		



		Other duties as assigned (provide description): 

		















Performance and achievement of job competencies will be measured based on the following criteria. Successful completion requires a minimum of 3.0 or above. 



		Rating System

		Description

		Points



		Exceeds All Expectations

		Consistently exceeds performance standard established for the time in position.  Achieves results above and beyond what is required.  Extends themselves in their roles to exceed personally and as a team to achieve exceptional results.

		5



		Meets & Exceeds Some Expectations

		Apprentice not only meets all expectations in a fully satisfactory way but exceeds some of the objectives.

		4



		Meets Expectations

		Consistently meets the performance standards established for time in position.  Handles routine tasks & some unexpected situation with the usual amount of supervision.  Can continue to develop with coaching, advanced training or more experience

		3



		Meets Some Expectations

		Apprentice occasionally meets some of the objectives related to this goal but does not meet others in a fully satisfactory way.  This performance level generally indicates the need for additional coaching, training, or other plan for performance improvements.

		2



		Does Not Meet / Meets Some Expectations

		Does not consistently meet performance standards established for time in position.  Requires basic training, coaching or experience to improve performance and become consistent.  Additional follow-up will be necessary.

		1



		Does Not Meet Expectations

		Clearly and repeatedly does not meet the performance standards established for time in position.  Additional follow-up and specific suggestions for improvement mandatory.

		0









Performance improvement plans, mentoring, coaching and training will be offered for apprentices falling below a 3.0 in a specific area of responsibility. 























RELATED INSTRUCTION OUTLINE

CERTIFIED REHABILITATION COUNSELOR

(EXISTING TITLE : COUNSELOR)

O*NET-SOC CODE:  21-1012.00	RAPIDS CODE:  0569

 



Please provide the Related Instruction Outline to include a list of the anticipated courses, the learning objectives, and the estimated number of hours that each course will last.





		Course(s)

		Learning objectives

		Estimated Hours



		Customer Service: Legacy in Action

		Apprentices will learn that world class customer experience is created by developing an environment of hope and success, paired with individualized services to assist each customer in reaching their highest potential and living their best life. To do this, an apprentice will be able to identify and provide customized services – a tangible item – but, more importantly, focus on the ways in which they deliver these services/resources. They learn that these intangibles matter most. After satisfactory completion of the course, apprentices know the difference between just meeting expectations and making memorable and life-changing impacts on those we serve.



		3



		COCO 700 Life Stage Developments

		Analysis of developmental stages throughout the lifespan.

		45



		COCO 701 Counseling Skills & Interviewing*

		Effective communication and interviewing techniques with emphasis on listening and responding. Basic principles of ethical practice and client assessment.

		45



		COCO 702 Theories of Counseling

		Study of major counseling theories to provide foundation for basic concepts and techniques of counseling.



		45



		COCO 703 Psychosocial Aspects of Disability

		Psychological, developmental, social, economic, and political concomitants with emphasis on attitudes, self-concept, and adjustment in a handicapping world.

		45



		COCO 706 Group Counseling*

		Theory and principles of group counseling. Developing group counseling skills through practice. 

		45



		COCO 707 Multicultural Aspects of Counseling

		Course foci include developing self-awareness of cultural values and biases, awareness of differing world views, and knowledge of appropriate intervention strategies. 

		45



		COCO 708 Measurement & Appraisal

		Basic theory of measurement and appraisal. Practice in administration, scoring, and interpretation of major tests used in counseling settings with a focus on ethnic diversity and disability.

		45



		COCO 709 Research Methods in Counseling

		Principles and analysis of research methods. Use of assessment and evaluation measures. Review of the literature on research problems in the counseling field.

		45



		COCO 711 Supervision & Administration

		Knowledge and skills in the basic process of supervision of beginning counselors and others in the human service professions as well as organization and administration of human service programs. Assignments based on student needs. *

		45



		COCO 712 Career Counseling

		Application of principles of career development, vocational choice, work adjustment, job seeking skills, work site analysis, and worker traits including special problems of people with disabilities. Sources and uses of occupational information and labor market trends. Emphasis on vocational evaluation, job development, and follow-up.



		60



		COCO 715 Family Systems & Counseling Issues

		Family systems, dynamics, transitions, and crises are the foci of this course designed to help counselors become more effective in understanding and working with individuals in the context of and interaction with the family unit.

		45



		[bookmark: _Hlk69224273]COCO 718 Practicum in Counseling*

		To be arranged in selected field settings. Experience in applying techniques of counseling with selected populations in a variety of settings depending upon specialization. Weekly seminars to discuss clients, roles, and responsibilities of the counselor. Students seeking the bilingual extension will do this practicum in a setting in which they can work with Spanish speaking clients.

		100



		COCO 719 Individual Supervision

		Application of theoretical knowledge and integration of skills under individual supervision during clinical practice to develop and evaluate student’s proficiency and competence as a professional counselor. 

		45



		COCO 725 Internship in Counseling I*

		Continued experience in applying techniques of counseling with selected populations in a variety of settings depending upon specialization. Weekly seminars to discuss clients, roles, and responsibilities of the counselor. 

		300



		COCO 726 Internship in Counseling II*

		 The second part of the internship: follow COCO 725 Internship Counseling I.

		45



		COUNR 716 Resources and Foundations of Rehabilitation

		History, philosophy, and principles of the vocational rehabilitation process. Economic, legal, ethical, and social issues influencing rehabilitation services. Observation of services available in state, city and private agencies.

		45



		COUNR 720 Medical Aspects of Disability

		Study of etiology, symptoms, treatment and prognosis of physical disabilities. Understanding of medical reports and basic terminology.

		45



		Electives (Select TWO of the following)



		COCO 710 Chemical Dependency

		This course is designed to introduce students to the various aspects of alcoholism and substance abuse in order to increase their understanding and awareness of the multifaceted problems involved and the implications for counseling. 

		45



		COUNM 716 Foundations in Mental Health Counseling

		Services, programs, and processes for facilitating the transition of youth with disabilities and youth at risk from school to work, postsecondary education, independent living, and adult roles. 

		45



		COUNM 717 Psychopathology & Diagnosis

		Study of significant issues, problems, and emerging trends in counseling. 



		45



		

		

		1183 





Other requirements may include: Child Abuse Identification, Assistive Technology, Technology Competencies, and Research Participation.



TOTAL MINIMUM HOURS   1183



Note: Advance credit will be given for documented completion of OJL, RTI when apprentices begin the program. 



SELECTION PROCEDURES



Every sponsor will adopt selection procedures for their apprenticeship programs, consistent with the requirements set forth in 29 CFR § 30.10(b).  

Step 1: Identification of Need

Employer determines that they have a hiring need and develops an appropriate job description.

Step 2: Job Posting

The job opportunity is posted to using methods of the employer's choosing. This might include, but is not limited to, internal or external online job boards, workforce development agency service centers, and local educational institutions, etc.

Step 3: Candidate Selection

The employer will review the applications of all candidates that have applied for the open position. Candidates meeting minimum requirements may be selected for interview. The employer will conduct interviews and select the applicant who is the best fit for the open position.

Step 4: Offer of Employment

Once the employer has selected their desired apprentice candidate, they will compose and make an offer of employment. If the offer is not accepted, the employer will repeat steps 2 and 3 as needed.



[bookmark: _Hlk62373439]The Sponsor will not discriminate against apprenticeship applicants or apprentices based on race, color, religion, national origin, sex (including pregnancy and gender identity), sexual orientation, genetic information, or because they are an individual with a disability or a person 40-years old or older.

The Sponsor will take affirmative action to provide equal opportunity in apprenticeship and will operate the apprenticeship program as required under Title 29 of the Code of Federal Regulations, part 30.











Optional Employer Pre-requisites/Requirements. These requirements may vary by participating employer: Any changes made to Pre-requisites/Requirements will be established in Appendix D.

· Not less than 18 years of age

· Bachelor’s Degree 

· Complete and clear background check(s)

· Ability to perform occupational requirements with or without accommodation(s) 
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