
BULLETIN 2020-16
October 31, 2019
	U.S. Department of Labor

Employment and Training
  Administration

Office of Apprenticeship (OA)
Washington, D.C.  20210
	Distribution:

A-541 Headquarters
A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com
	Subject:  New National Standards of Apprenticeship – Wallenius Wilhelmsen Solutions (WWS).
Code:  400.1

	Symbols:  DRAP/KAJ
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA and the State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of the approval of new National Standards of Apprenticeship for Wallenius Wilhelmsen Solutions (WWS).
BACKGROUND:  The OA Administrator approved these new National Standards of Apprenticeship submitted by Mr. Roderick Pickens, General Manager on behalf of Wallenius Wilhelmsen Solutions, on October 19, 2019.  Region III Regional Office of Apprenticeship will service these National Standards of Apprenticeship for the following occupation.
Industrial Production Supervisor (Manager)
(Existing Title:  Office Manager/Admin Services)
O*NET-SOC Code:  11-3011.00
RAPIDS Code:  1033

ACTION:  This bulletin is being provided to OA staff for informational purposes only.  The Region III, Regional Office will be responsible for maintenance and technical assistance regarding this program. 
If you have any questions please contact William Kraus, State Director, Region III, Regional Office of Apprenticeship, at (404) 980-7355.
NOTE:  This bulletin is being sent via electronic mail.
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WORK PROCESS SCHEDULE

INDUSTRIAL PRODUCTION SUPERVISOR (MANAGER) 

(Existing Title:  Office Manager/Admin Services)

O*NET-SOC CODE:  11-3011.00	RAPIDS CODE:  1033



					

Description:  During the term of apprenticeship, the apprentice shall receive such instruction and experience, in all branches of the occupation, as are necessary to develop a practical and versatile worker.  Major processes in which apprentices will be trained (although not necessarily in the order listed) and approximate hours (not necessarily continuous) to be spent in each are as follows:





Work Process Schedule:							Approximate Hours:



 Safety, Material Handling & Hazardous Conditions				750

Hazardous Conditions

OSHA 10-hour

CPR/First Aid/AED

Sanitation and Hazardous Material Handling

Training Apprentices in Proper Safety Procedures

Equipment and Power Tool Inspection

Material Safety Data Sheets

Power Industrial Truck 



 Management, Supervision, & Record Keeping					2000

Scheduling to meet Production Requirements

Apprentice Training and Motivation

Apprentice Hiring, Evaluation, and Promotion

Complaint Resolution

Coordination with other Departments

Ensures Quality & Efficiency Standards Met or Exceeded

Inspection Criteria

Troubleshooting & Analysis

Maintaining Data and Reporting to Senior Management



 Inventory, Purchasing of Materials, Parts, or Repair Service			1250

Familiarization & use of Purchase Order Forms

Identification & Evaluation of Vendors

Maintaining Proper Inventory Levels

Employer Specific Knowledge/Skills/Abilities (KSA)

TOTAL HOURS		4000
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RELATED INSTRUCTION OUTLINE

INDUSTRIAL PRODUCTION SUPERVISOR (MANAGER) 

(Existing Title:  Office Manager/Admin Services)

O*NET-SOC CODE:  11-3011.00	RAPIDS CODE:  1033



Instructions for entering the Related Instruction Outline for all occupation approaches:



Please provide the Related Instruction Outline to include a list of the anticipated courses, the learning objectives, and the estimated number of hours that each course will last.



Related Instruction Descriptions: 											Approximate Hours:



Employee Relations, Behavioral Skills, & Leadership

	* TDML 101 Introduction to Transportation, Distribution and Maritime Logistics   45 Hours

	* TDML 148 Global Commercial Transportation				          45 Hours

	* TDML 150 Introduction to Supply Chain Management			          45 Hours

	* TDML 155 Maritime Transportation and Distribution Technology		          45 Hours

	* TDML 201 Domestic Freight Operations					          45 Hours

	* TDML 202 Principles of Maritime Logistics					          45 Hours

	* TDML 273 Internship:  Transportation, Distribution and Maritime Logistics	          45 Hours

 or an approved Management, Communication or Economics course

*Courses available at Community College Baltimore County (CCBC), 21 Semester Hours

Total Hours									       315 Hours



Safety & Quality

	Basic First Aid and CPR							10 Hours

	OSHA 10									10 Hours

	Safety & quality management							10 Hours

	Lean management systems							10 Hours

	Warehouse management systems						10 Hours

	Total Hours									50 Hours



TOTAL HOURS									365



Earned Credentials:

OSHA 10, CCBC

Certificate in Transportation, Distribution and Maritime Logistics, CCBC

Power Industrial Truck (PIT) Card

Basic First Aid and CPR
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