 BULLETIN 2020-15                      
October 31, 2019
	U.S. Department of Labor

Employment and Training Administration, Office of 
Apprenticeship (OA) 

Washington, D.C.  20210
	Distribution:

A-541 Hdqtrs

A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com

	Subject:  New Apprenticeable Occupation:  Certified Massage Therapist (CMT)
Code:  200.1     

	Symbols:  DRAP/KAJ
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new apprenticeable occupation: 
                                          Certified Massage Therapist (CMT)
                                          O*NET-SOC CODE:  31-9011.00
                                          RAPIDS Code:  2091CB
                                          Type of Training:  Competency-based     
BACKGROUND:  Mr. Jeff McGrath, Program Director on behalf of Mpower Education submitted the following occupation:  Certified Massage Therapist (CMT) for apprenticeability determination.  The OA Administrator approved this occupation on October 19, 2019.
Certified Massage Therapist (CMT) performs the following duties: 
· Plans and organizes an effective massage and bodywork sessions;
· Performs massage therapy and bodywork for therapeutic benefits; and
· Develops a strategy for a successful practice, business or employment situation.
Certified Massage Therapist (CMT) will be added to the List of Occupations Recognized as Apprenticeable by OA when the list is reissued.  A suggested Work Process Schedule and Related Instruction Outline are attached.

ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedules and Related Instruction Outlines, as a source for developing apprenticeship standards and/or providing technical assistance. 
If you have any questions, please, contact Kelley M. Johnson, Apprenticeship and Training Representative, Region IV, at (972) 850-4676 or Kirk Jefferson, Apprenticeship and Training Representative at 202-693-3399.
NOTE:  This bulletin is being sent via electronic mail.
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WORK PROCESS SCHEDULE

CERTIFIED MASSAGE THERAPIST (CMT)

O*NET-SOC CODE:  31-9011.00   RAPIDS CODE:  2091CB



Description:  Massage therapsts treat clients by using touch to manipulate the muscles and other soft tissues of the body. With their touch, therapists relieve pain, help heal injuries, improve circulation, relieve stress, increase relaxation, and aid in the general wellness of clients.  



The following identifies the major work processes in which apprentices will be trained. 



		Core Competetancies

		Demonstrated Competency:



		1.  PLAN AND ORGANIZE AN EFFECTIVE MASSAGE AND BODYWORK SESSION

		Supervisor’s Initials:                    Date:



		1.1 Organization and Management of the Client

		



		1.2 Confer with clients about their medical histories and problems with stress or pain to determine how massage will be most helpful.

		



		1.3 Develop and propose client treatment plans that specify which types of massage are to be used.	

		



		1.4 Treat clients in professional settings or travel to clients' offices and homes.	

		



		1.5 Equipment and Supplies	

		



		1.6 Maintain treatment records.	

		



		2. PERFORM MASSAGE THERAPY AND BODYWORK FOR THERAPEUTIC BENEFIT

		Supervisor’s Initials:                    Date:



		2.1 Application of Techniques

		



		2.2 Apply finger and hand pressure to specific points of the body.	

		



		2.3 Massage and knead muscles and soft tissues of the body to provide treatment for medical conditions, injuries, or wellness maintenance.

		



		2.4 Assess clients' soft tissue condition, joint quality and function, muscle strength, and range of motion.	

		



		2.5 Hydrotherapy

		



		3.  DEVELOP AND IMPLEMENT A SELF-CARE STRATEGY

		Supervisor’s Initials:                    Date:



		3.1 Self-Assessment and Stress Management

		



		3.2 Self-Care and Performance

		



		4.  DEVELOP SUCCESSFUL AND ETHICAL THERAPEUTIC RELATIONSHIPS WITH CLIENTS

		Supervisor’s Initials:                    Date:



		4.1 Communication in the Client-Therapist Relationship

		



		4.2 Professional Boundaries

		



		4.3 Professional Ethics

		



		5. DEVELOP A STRATEGY FOR A SUCCESSFUL PRACTICE, BUSINESS OR EMPLOYMENT SITUATION

		Supervisor’s Initials:                    Date:



		5.1 Basic Business Practices

		



		5.2 Job Search and Marketing

		



		5.3 Professional Referrals

		



		5.4 Professional Relationships

		



		6. IDENTIFY STRATEGIES FOR PROFESSIONAL DEVELOPMENT

		Supervisor’s Initials:                    Date:



		6.1 History of the Profession

		



		6.2 Ongoing Education

		



		6.3 Research Literacy
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Apprentice – Certified Massage Therapist (CMT) – Competency Checklist



Training – Mentor/Journeyworker has provided training and demonstration of task to the apprentice.

Demonstrates Fundamentals – Apprentice can perform the task with some coaching.

Proficient in Task – Apprentice performs task properly and consistently.

Completion Date – Date apprentice completes final demonstration of competency.





		

		Place a check mark or date in each box when complete.

		



		     COMPETENCY 1: PLAN AND ORGANIZE AN EFFECTIVE MASSAGE AND BODYWORK SESSION

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 1.1 Organization and Management of the Client Session

		

		

		

		



		Communicate the plan and rationale for a treatment session to the client.

		

		

		

		



		Obtain informed consent from the client prior to beginning a treatment session.

		

		

		

		



		Modify the plan and therapeutic approach used during a treatment session based on client response.

		

		

		

		



		Manage time within a treatment session.

		

		

		

		



		Develop and implement strategies to address challenging client-  therapist interactions.

		

		

		

		



		Element 1.2 Confer with clients about their medical histories and problems with stress or pain to determine how massage will be most helpful.

		

		

		

		



		Utilize therapeutic intake forms to gather necessary health history information in order to identify problem areas of the physical body, stress maintenance, pain issues, flexibility and mobility, and overall well being. 

		

		

		

		



		Identify and describe potential emotional effects of touch and specific massage or bodywork techniques as necessary.

		

		

		

		



		Identify specific indications, contraindications and precautions to touch, massage and bodywork, considering pathologies and various populations.

		

		

		

		



		Verbally communicate to the client a summary explanation of your plan for the massage therapy session and the anticipated outcomes, and additionally answering any questions the client may have. 

		

		

		

		



		Element 1.3 Develop and propose client treatment plans that specify which types of massage are to be used.

		

		

		

		



		Develop a safe and effective initial session and on-going treatment plan, based on client goals, assessment findings, and understanding of effects of massage and bodywork.

		

		

		

		



		Write clear, concise and accurate notes of client treatment sessions, utilizing standard SOAP Charting.

		

		

		

		



		Use healthcare and bodywork terminology to communicate treatment findings and therapeutic results.

		

		

		

		



		Element 1.4 Treat clients in professional settings or travel to clients' offices and homes.

		

		

		

		



		Create and maintain a safe and comfortable professional office setting that is compliant with local municipal standards and licensing or permitting requirements.

		

		

		

		



		Maintain all necessary professional licensing and professional liability insurance to ensure the safety of the public.

		

		

		

		



		Utilize standard professional equipment in the professional office setting, or for the purpose of travel to clients offices and/or homes.

		

		

		

		



		Keep up to date all necessary Continuing Education requirements as set forth by the governing state, municipality, or licensing agency of jurisdiction. 

		

		

		

		



		Element 1.5 Equipment and Supplies

		

		

		

		



		Demonstrate safe and effective use of equipment (such as massage tables, massage chairs, bolsters) and supplies (such as linens, lubricants, gloves).

		

		

		

		



		Element 1.6  Maintain treatment records.

		

		

		

		



		Accurately maintain all documentation and treatment records for each clients in a secure, organized, and accessible manner.

		

		

		

		



		Ensure that client records are maintained with privacy requirements of HIPPA, and allow efficient access to copies of the treatment records at the request of the clients.

		

		

		

		



		     COMPETENCY 2: PERFORM MASSAGE THERAPY AND BODYWORK FOR THERAPEUTIC BENEFIT

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 2.1 Application of Techniques

		

		

		

		



		Demonstrate techniques that are within the scope of training and practice of commonly recognized massage therapy or bodywork disciplines.

		

		

		

		



		Identify and apply principles and protocols for massage and bodywork sessions.

		

		

		

		



		Vary the choice and application of techniques as appropriate to the client’s needs, including those of special populations.

		

		

		

		



		Demonstrate techniques that are appropriate for each body area, including endangerment sites.

		

		

		

		



		Identify and practice appropriate methods of sanitation and personal hygiene in the performance of massage and bodywork sessions.

		

		

		

		



		Describe and demonstrate standard precautions.

		

		

		

		



		Element 2.2 Apply finger and hand pressure to specific points of the body.

		

		

		

		



		Administer manual therapy techniques that effectively produce the desired results for change in the soft tissues, improve posture and joint alignment, enhance body systems function, and improve the comfort other specific points of the body.

		

		

		

		



		Utilize stretching techniques when appropriate to greater facilitate the effectiveness of the manual therapy techniques applied.

		

		

		

		



		Element 2.3 Massage and knead muscles and soft tissues of the body to provide treatment for medical conditions, injuries, or wellness maintenance.

		

		

		

		



		Identify soft tissue structures of the body to apply massage therapy techniques in order to facilitate improvement for any conditions, injuries, or health and wellness goals. 

		

		

		

		



		Apply various relevant massage therapy techniques to the individual client for all necessary systems of the body based on goals identified by the massage therapist and client for the purpose of the treatment session. 

		

		

		

		



		Element 2.4 Assess clients' soft tissue condition, joint quality and function, muscle strength, and range of motion.

		

		

		

		



		Describe the purpose of assessment and data collection.

		

		

		

		



		Perform assessment and data collection inclusive of history taking, observation, palpation, functional testing, and pain assessment related to the following areas:

		

		

		

		



		•  Soft Tissue Structures of the Body

		

		

		

		



		•  Joint Mechanics, Roange of Motion, and Structural Integrity of the Joints

		

		

		

		



		•  Muscle Strength, Integrity of Muscle Tissue, and Flexibility

		

		

		

		



		Palpation, functional testing, and pain assessment of the soft tissues, joints, and muscles of the body.

		

		

		

		



		Element 2.5 Hydrotherapy

		

		

		

		



		Describe various hot and cold hydrotherapy techniques (such as hot or cold packs, immersion baths, paraffin, ice massage).

		

		

		

		



		     Identify the indications, contraindications, precautions, effects and uses of hydrotherapy techniques.

		

		

		

		



		     Identify the physiological principles and mechanisms involved in the effects of hydrotherapy.

		

		

		

		



		Describe appropriate methods of hygiene and sanitation for hydrotherapy applications.

		

		

		

		



		COMPETENCY 3: DEVELOP AND IMPLEMENT A SELF-CARE STRATEGY

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 3.1 Self-Assessment and Stress Management

		

		

		

		



		Assess personal needs, behaviors, beliefs, attitudes, and knowledge relevant to the practice of massage therapy and bodywork.

		

		

		

		



		Identify how personal and cultural values, attitudes, and ethics influence professional values, attitudes and ethics.

		

		

		

		



		Identify the physiological and psychological effects of stress.

		

		

		

		



		Identify various stress reduction techniques and their benefits.

		

		

		

		



		Element 3.2 Self-Care and Performance

		

		

		

		



		Identify and describe the effect of physical fitness and life style habits on the performance of massage and bodywork techniques.

		

		

		

		



		Define and describe the effect of centering, focusing, grounding and breathing on the performance of massage and bodywork techniques.

		

		

		

		



		Identify and demonstrate biomechanical skills necessary for the safe and effective performance of massage and bodywork techniques.

		

		

		

		



		COMPETENCY 4: DEVELOP SUCCESSFUL AND ETHICAL THERAPEUTIC RELATIONSHIPS WITH CLIENTS

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 4.1 Communication in the Client-Therapist Relationship

		

		

		

		



		Define and demonstrate active listening, rapport, empathy and feedback.

		

		

		

		



		Identify strategies to effectively deal with emotional and behavioral client responses to massage therapy and bodywork treatment.

		

		

		

		



		     Describe the principles of conflict resolution and apply conflict resolution skills effectively in the client-therapist relationship.

		

		

		

		



		Element 4.2 Professional Boundaries

		

		

		

		



		Identify the qualities and characteristics of boundaries. 

		

		

		

		



		Identify cultural differences related to boundary issues.

		

		

		

		



		Define and discuss the differences between a personal and a professional relationship.

		

		

		

		



		Discuss the importance of professional boundaries.

		

		

		

		



		Define and discuss transference and counter transference.

		

		

		

		



		Describe techniques for establishing and maintaining safe and respectful boundaries with clients.

		

		

		

		



		Discuss and demonstrate the use of draping during treatment as a professional boundary.

		

		

		

		



		Element 4.3 Professional Ethics

		

		

		

		



		Identify and describe the purpose of a code of ethics.

		

		

		

		



		Identify and describe the purpose of Standards of Practice specific to massage therapy and bodywork.

		

		

		

		



		Identify confidentiality principles related to massage therapy and bodywork practice, including requirements for HIPAA compliance.

		

		

		

		



		Identify common ethical situations in massage therapy and bodywork.

		

		

		

		



		Describe processes by which to effectively resolve ethical issues.

		

		

		

		



		    COMPETENCY 5: DEVELOP A STRATEGY FOR A SUCCESSFUL PRACTICE, BUSINESS OR EMPLOYMENT SITUATION

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 5.1 Basic Business Practices

		

		

		

		



		Identify common business practices and structures in massage therapy and bodywork practice.

		

		

		

		



		Identify and design effective methods for time management, client scheduling, and maintenance of the work environment.

		

		

		

		



		Create a business plan or outline an employment strategy, including short and long-term professional goals.

		

		

		

		



		Identify the basic aspects of legal agreements, contracts, employment agreements and professional insurance.

		

		

		

		



		Identify basic principles of accounting and bookkeeping suitable for various business structures.

		

		

		

		



		Create, maintain and identify legal requirements for retaining client, financial and tax records.

		

		

		

		



		Demonstrate knowledge of federal, state and local regulations as they pertain to massage therapy and bodywork practice.

		

		

		

		



		Demonstrate knowledge of ADA requirements and their implication for massage therapy and bodywork practice.

		

		

		

		



		Element 5.2 Job Search and Marketing

		

		

		

		



		Identify the elements of effective job search and marketing materials (such as resumes, brochures, business cards).

		

		

		

		



		Identify and discuss common methods of marketing for massage therapy and bodywork.

		

		

		

		



		Identify strategies to develop and maintain a client base.

		

		

		

		



		Element 5.3 Professional Referrals

		

		

		

		



		Identify strategies for effective communication with other professionals regarding client care and referrals.

		

		

		

		



		Describe the process used to identify the scope of practice of allied health professions.

		

		

		

		



		Describe the appropriate use of medical release and consent forms.

		

		

		

		



		Element 5.4 Professional Relationships

		

		

		

		



		Discuss the process for establishing and maintaining professional relationships in the workplace.

		

		

		

		



		Discuss strategies for establishing and maintaining professional relations with peers and with other professionals.

		

		

		

		



		Identify strategies for conflict resolution with other professionals, including the need for documentation.

		

		

		

		



		    COMPETENCY 6: IDENTIFY STRATEGIES FOR PROFESSIONAL DEVELOPMENT

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		Element 6.1 History of the Profession

		

		

		

		



		     Describe the history of massage therapy and bodywork.

		

		

		

		



		Identify the role of professional associations for massage therapists and bodyworkers.

		

		

		

		



		Element 6.2 Ongoing Education

		

		

		

		



		Discuss the value of ongoing education and skill development as a professional.

		

		

		

		



		Describe methods for identifying advanced training programs to enhance performance, knowledge and skills.

		

		

		

		



		Element 6.3 Research Literacy

		

		

		

		



		Explain the value of research to the profession.

		

		

		

		



		Identify sources of published research literature on therapeutic massage and bodywork.

		

		

		

		



		Critically read and evaluate a published research article in the field of massage therapy and bodywork.

		

		

		

		












RELATED INSTRUCTION OUTLINE

CERTIFIED MASSAGE THERAPIST (CMT)

O*ET-SOC CODE:  31-9011.00   RAPIDS CODE:  2091CB



Job Related Education  [29 CFR 29.5(b)(4)]



Provider(s):	 	

Method:  		Classroom, Labs, On-line, and Vendor Demonstration		



1. During the term of apprenticeship, each apprentice is required to complete approximately 500 hours of related education as it applies to the licensing requirements for massage therapists. 

2. Each apprentice’s attendance and progress in related education must be tracked and appropriate records maintained.

3. Courses may be taken during or outside the regular working hours.  All time spent in such classes after regular working hours shall not be considered as hours of work. If required to attend classes or work through on-line courses, the apprentices shall be compensated at their regular hourly rate. 

4. Time devoted to the job related education shall not be considered as part of the on-the-job learning (OJL).  

5. Failure on the part of the apprentice to fulfill their obligation as to the related education and/or attendance, or their failure to maintain passing grades therein, shall constitute adequate cause for cancellation of their apprenticeship agreement.



The course listings outline the related education that supplements the on-the-job learning.  It is through the combination of both the on-the-job learning and the related education that the apprentice can reach the skilled level of the occupation.  The following is the required course curriculum during the term of apprenticeship.





		Job Related Instruction

		Hours



		Science and Theory

		



		Anatomy and Physiology

		76



		Pathology

		40



		Kinesiology

		56



		Theory and Techniques of Massage Therapy

		68



		Health, Hygiene, and Universal Precautions

		10



		The Business and Ethics of Massage Therapy

		45



		Lab and Clinicals 

		



		Swedish Massage Techniques

		125



		Hydrotherapy

		20



		CPR and First Aid

		10



		Clinical/Internship

		50



		Total Minimum Related Instruction Hours

		500
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