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	Symbols: DSNIP/SHS
	
	Action: Immediate

	
PURPOSE:  To inform the staff of OA and the State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of a new apprenticeable occupation: 
    
                                         Health IT Specialist
                                         O*NET-SOC Code:  15-1151.00    
                                         RAPIDS Code:  2024HY
                                         Training Term:  2,000 hours    
                                         Type of Training:  Hybrid 

BACKGROUND:  A consortium consisting of representatives from federal agencies, industry and community colleges submitted the following occupation:  Health IT Specialist for apprenticeability determination.  This group consisted of the following individuals:  Ms. Chitra Mohla, Director, Workforce Program Office of Provider Adoption Support, U.S. Department of Health and Human Services; Mr. Wesley B. Gipe, Chief Executive Officer, Agil IT; Mr. Douglas M. Ventura, Executive Vice President, Agil IT; Ms. Norma Morganti, Executive Director, Health Information Technology, Cuyahoga Community College and Ms. Patricia Dombrowski, Director, Life Science Informatics Center, Bellevue College.

Under the supervision of a senior practice optimization consultant, Health IT Specialists will perform the following essential tasks and functions:  conduct data collection, entry and analysis using standardized processes and toolsets; create practice profiles, including demographics, operational data and key performance indicator gap reports; participate in and documentation of on-site practice process, workflow and operational reviews; generate draft findings presentations for senior consultant review; coordinate remedial training and implementation of recommendations and assist practice with implementation of dashboard tools; collect performance monitoring data and perform data entry into monitoring toolsets; draft quarterly reports and perform preliminary analysis; participate in and conduct documentation of quarterly reports to practice.

Health IT Specialist will be added to the list of occupations recognized as apprenticeable by OA when the list is reissued.  A suggested Work Process Schedule and Related Instruction Outline are attached.

If you have any questions, please, contact Stephen Sage, Apprenticeship and Training Representative at 202-693-3321.





ACTION:  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

[bookmark: _GoBack]NOTE:  This bulletin is being sent via electronic mail.
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WORK PROCESS SCHEDULE


HEALTH IT SPECIALIST

O*NET-SOC CODE:  15-1151.00   RAPIDS CODE:  2024HY

Description:  Health IT Specialists will spend significant time interfacing with practice administrators and Senior Consultants.  The Health IT Specialist will also develop a “hands-on” understanding of Electronic Health Records (EHR) and Health Information Exchange (HIE) technologies, clinical and operational workflows and critical operational and financial performance drivers.  It is intended that the Health IT Specialist would be positioned for hiring as entry level full-time consultants and eventual migration to other roles, including the increased demand and need – particularly in small and rural ambulatory settings – for Senior Consultants, business analysts and business managers that will result from evolution of payment models.


Essential Functions:


Practice Performance Evaluation – Support Senior Practice Optimization Consultants:


· Practice data collection, entry and analysis using standardized processes and toolsets


· Create practice profiles, including demographics, operational data and Key Performance Indicator gap report


· Participate in and documentation of on-site practice process, workflow and operational reviews


· Generate draft findings presentations for Senior Consultant review


· Coordinate, under direction from Senior Consultants, remedial training and implementation of recommendations


· Assist practice with implementation of dashboard tools


Practice Performance Monitoring: 


· Collect performance monitoring data and enter into monitoring toolsets


· Draft quarterly reports and perform preliminary analysis for Senior Consultants


· Participate in and documentation of quarterly reports to practice


WORK PROCESS SCHEDULE


HEALTH IT SPECIALIST


O*NET-SOC CODE:  15-1151.00   RAPIDS CODE:  2024HY

Description:  To position the Junior Consultant as a trained professional for appropriate entry positions, the apprentice will receive experience and training in the following areas.  This instruction and experience is intended to provide comprehensive, direct exposure to essential operating processes both in the (ambulatory) practice environment and in an external environment employing analytical tools and processes.


		Work Process Category



		Approximate

Range of Hours



		Onboarding Training:  classroom training by Senior Consultants in common ambulatory practice operations, processes and
workflows, introduction to practice analysis, benchmarking
tools and dashboard tools, introduction to standard operating
policies for the ambulatory practice setting and introduction to common remedial recommendations.  Successfully complete basic tests. 


  


		85 - 115





		Data Analysis:  conduct practice interviews, collect operational
and financial data and use analytical tools and benchmarking
tools to create standard practice operational profiles and identify
priority areas for on-site assessment and further evaluation.


  



		625 - 675



		Process Assessment:  participate in on-site practice process 
assessments and operational evaluations.  Prepare written reports
summarizing data analysis and process assessment results and 
recommending remedial actions. 




		625 - 675



		Remediation:  assist with development of recommendations and 
remediation plans.  Assist in training practices on remediation 
and implementing dashboards for tracking performance.  Evaluate 
quarterly follow up reports and evaluate compliance with remediation.  
Develop recommendations to address variances. 




		625 - 675



		Written Report:  research and compose either a whitepaper recommending an improvement to practice operations derived from an actual experience or a recommended supplement to future Junior Consultant.  Onboarding training also derived from an actual experience.


		40 - 60





		Total Hours:



		2,000 – 2,200



		Health IT Support Specialist Assessment Tool



		Work Process Category / Competency

		Component 1

		Component 2

		Component 3

		Mentor Signature Verifying Demonstration of Competency

		Date



		Onboarding Training

		Baseline training

		Intermediate training

		Completion/ Mentors verification certification

		

		



		Data Analysis

		Baseline training

		Intermediate training

		Completion/ Mentors verification certification

		

		



		Process Assessment

		Baseline training

		Intermediate training

		Completion/ Mentors verification certification

		

		



		Remediation

		Baseline training

		Intermediate training

		Completion/ Mentors verification certification

		

		



		Written Report

		Baseline training

		Intermediate training

		Completion/ Mentors verification certification

		

		





RELATED INSTRUCTION OUTLINE

Health IT Specialist


O*NET-SOC CODE:  15-1151.00   RAPIDS CODE:  2024HY

		Implementation Support Specialist Training 


Six-Month Online Course






		Course

		Hours



		Introduction to Healthcare and Public Health

		  8



		Terminology in Healthcare and the Public Health Setting

		16



		Introduction to Information and Computer Science

		40



		Fundamentals of Health Workflow Process Analysis and Redesign 

		  8



		Quality Improvement

		40



		Health Management Information Systems

		56



		Working with Health IT Systems

		40



		Networking and Health Information Exchange

		40



		Configuring Electronic Health Records

		40



		Special Topics Course on Vendor Specific Systems

		40



		Installation and Maintenance of Health IT Systems

		40



		Planning, Management and Leadership for Health IT

		16



		Introduction to Project Management

		16



		Working in Teams

		11



		Professionalism/Customer Services in the Health Environment

		8



		Usability and Human Factors

		11



		Total Hours

		430
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