
  Attachment II 

Activities and Resources for Improving Reemployment Services 

The following activities have been shown to be beneficial in providing effective reemployment 
services.  The following non-exhaustive list of activities is provided to assist in developing an 
action plan.  The activities reflect research results and practical experience providing 
reemployment services.   

1. Integrated Workforce Investment Services.  Reemployment Services should be provided in 
an integrated manner through the One-Stop Career Center system.  This is particularly 
important for State Workforce Agencies (SWAs) doing remote initial claims filing such as 
telephone claims. 

2. More intensive or staff-assisted services.  Reviews have found that reemployment services 
received by unemployment insurance (UI) claimants have not been very intensive nor well 
matched to client needs.  Nearly half the states neither required extensive services nor 
generally made them available.  Only about one-third of the states required claimants to 
participate  20 or more hours.  Of the group who were referred to intensive reemployment 
activities, only one-third were reported as participating in job search workshops.   

 Research has found that job search techniques such as increasing the number of employer 
contacts and expanding job search to include secondary occupations and a broader 
geographic area were very effective in producing positive outcomes.  The combined findings 
of several state demonstration projects--Minnesota, Nevada, New Jersey, South Carolina and 
Washington--provide strong evidence that intensive reemployment activities, such as referral 
to employment opportunities and other forms of job search assistance, are effective and result 
in positive outcomes. 

 A report on the Job Search Assistance Demonstration in the District of Columbia (DC) and 
Florida found that intensive reemployment activities encouraged more aggressive job search 
efforts, increased the number of employers contacted per week, and increased the hours of 
job search per week. 

3. Early intervention services.  There is extensive research (see list of studies at the end of this 
section) to document that early intervention (e.g., identifying UI claimants who are likely to 
face lengthy unemployment early in their UI combined with job search and similar services) 
is an effective approach to providing reemployment services resulting in positive outcomes.  

4. Eligibility Review Program (ERP) activities.  ERP might be more effective if redesigned to 
provide services earlier and more frequently and to incorporate job search or other 
reemployment services in the ERP. 

5. Services that are integrated with Remote Initial Claims Filing.  Telephone and Internet initial 
claims are widespread and in some states becoming the only way to apply for UI benefits.  
While this may increase the efficiency of delivering UI benefits, it poses a serious problem 
for providing reemployment services.  Often, the high cost of telephone service at remote 
locations prevents customer service representatives (CSRs) from spending more time with UI 
claimants on the telephone.  To assure that UI claimants are provided reemployment services, 



  

agencies should provide CSRs with information and training for referring UI claimants to the 
One-Stop Career Center system. 

 
6. Services to claimants in targeted occupations or industries.  Many states are facing the loss of 

jobs in specific industries or occupations.  Particularly hard hit have been the textile, steel, 
shoe, and printing/publishing industries.  Reemployment programs can be developed to 
customize service to UI claimants in a specific occupation or industry.   

7.  Improved services to profiled claimants.  Additional resources can be used to implement 
approaches that increase the number of UI claimants selected and provide targeted services to 
produce positive outcomes.  Projects to increase referrals and improve the intensity of 
reemployment services can be expanded.   



  

Specific Resources for Improving Reemployment Services 

1. Assisting Unemployment Insurance Claimants:  The Long-Term Impacts of the Job 
Search Assistance Demonstration.  U.S. Department of Labor. 2000.  
http://wdr.doleta.gov/owsdrr/00-2/00-02.pdf

2.   Evaluation of Worker Profiling and Reemployment Services:  Final Report.  Research 
and Evaluation Report Series 99D.  U.S. Department of Labor 2000. 

3. Evaluation of the Impact of Telephone Initial Claims Filing.  Information Technology 
Support Center and Mathematica Policy Research, Inc. March 2000.  
http://wdr.doleta.gov/owsdrr/00-3/00-3.pdf  

 
4. Evaluation of Worker Profiling and Reemployment Services Policy Workgroup: Final 

Report and Recommendations. 1999 http://wdr.doleta.gov/opr/fulltext/99-profiling.pdf  
 
5. Worker Profiling and Reemployment Services Policy Workgroup: Final Report and 

Recommendations.1999 http://wdr.doleta.gov/opr/fulltext /wprswkgr.pdf

6. Unemployment Insurance in the One-Stop System.  Office of Workforce Security 
Occasional Paper Evaluation of the Maryland Unemployment Insurance Work Search 
Demonstration.  U.S. Department of Labor, 1998. 

7. Evaluation of Worker Profiling and Reemployment Services Systems:  Report to 
Congress.  U.S. Department of Labor, Employment and Training Administration, Office 
of Policy and Research, 1997.  http://wdr.doleta.gov/opr/fulltext/97-profiling.pdf

8. The New Jersey Unemployment Insurance Reemployment Demonstration Project:  Six-
year Follow-up and Summary Report.  Corson, Walter and Haimson, Joshua.  
Unemployment Insurance Occasional Paper 96-2, 1996. 
http://ows.doleta.gov/dmstree/op/op96/op_02-96.pdf
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