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HOW TO USE THIS
INTERACTIVE PDF

The WIOA Annual Statewide Performance Report Narrative is an
interactive PDF that incorporates hyperlinks (or “links” for short)
and clickable buttons throughout the document. In contrast to
a regular PDF with numerous pages, this shortened document
allows users to click on several elements to quickly access
relevant informational content.

Use the links to navigate the document. Click on the words and
phrases with blue text or underlined in blue to quickly access
additional information. These hyperlinks send the user to a
section of interest or to an external document in the internet,
such as a state report located on the U.S. Department of Labor’s
Performance site. Additional instructions also appear in orange
text throughout the report.

Throughout this document, there are three guiding links for
easier browsing and accessibility:

1. Table of Contents, to see the overall content of the document;

2. State Narrative Highlights, to access narrative topics; and

3. State Narrative Excerpts, to access the narrative excerpts of
each state and territory through a clickable map of the Unites
States and its territories.

Tip: Your cursor changes to a hand icon whenever you hover
over a link. Please contact ETAperforms@dol.gov with any
questions or issues related to accessibility.
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INTRODUCTION

OVERVIEW

The Workforce Innovation and Opportunity Act (WIOA) requires states to prepare
and submit annual reports describing the progress in meeting their strategic
vision and goals for the workforce system. In their narratives, and in accordance
with WIOA Section 185(d) specifications, states and territories report on

a variety of items, such as waiver requests, success stories, performance
accountability, and promising practices.

This interactive document showcases a synthesis of the reported narratives
from 57 states and territories and organizes them in two main sections: Section
| — State Narrative Highlights and Section Il — State Narrative Excerpts. Section
| highlights common items from the Training and Employment Guidance Letter
(TEGL) No. 5-18 and expands on other topics, such as COVID-19 Response,
that arise from the syntheses, and how states and territories converge under
such topics; these include:

« Waivers

« Data Validation and Data Integrity
« Evaluation and Research

« Customer Satisfaction

- State Funds

« COVID-19 Response

Section Il, provides a summary of the following items for each reporting state
and territory, pursuant to TEGL No. 5-18:

Waivers

Data Validation and Data Integrity
Evaluation and Research
Customer Satisfaction

All the information in this document comes directly from the Program Year

(PY) 2020 States’ WIOA Annual Report Narratives and it has been edited for
clarity, consistency, and concision purposes. To access the complete annual
report narratives for each state and territory, please visit the U.S. Department of
Labor’s (DOL) Employment and Training Administration (ETA) website at:
dol.gov/agencies/eta/performance/results.
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OVERVIEW WAIVERS

Waivers, contingent to approval, aim at helping states and territories, particularly
if affected by disasters or extraneous circumstances, to “improve job seeker
and employer outcomes, or otherwise achieve positive outcomes.” Most states
and territories applied and received approval for at least one WIOA waiver,

and many received several. This section focuses on the most common types

of waivers, the purposes for which states and territories received waivers, and
highlights shared features of how states and territories executed those waivers.

OVERVIEW EVALUATION AND RESEARCH

In their annual reports, states and territories discuss several elements relating
to current, planned, or completed evaluation and research projects. This
section focuses on highlighting evaluation and research activities, including
methodologies; continuous improvement strategies utilizing results from
studies and evidence-based practices evaluated; and a summary of completed
evaluations and reports.

OVERVIEW DATA VALIDATION AND DATA INTEGRITY

This section provides a description of the states’ and territories’ performance
accountability system, including their approach to data validation, and ensuring
data integrity, and a description of the methodology of any validation activities
that occurred.

OVERVIEW CUSTOMER SATISFACTION

State and territory approaches to customer satisfaction may include information
used for one-stop center certification, in accordance with 20 CFR 678.800. This
section describes reported approaches, methodologies, and any continuous
improvement processes for incorporating the customer satisfaction feedback.

OVERVIEW STATE FUNDS

In accordance with Section 128(a)(1) of WIOA, states and territories may
undertake activities with funds reserved by the governor, which can be up to
15 percent of their allotment. This section shares ways states and territories
described activities undertaken in whole or in part with their governor’s reserve
and how these activities have directly or indirectly impacted performance.

OVERVIEW COVID-19 RESPONSE

States and territories reported challenges posed by the disruption of
the COVID-19 pandemic. This section highlights state workforce system
adjustments and ongoing needs.
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STATE NARRATIVE
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STATE NARRATIVE HIGHLIGHTS

WAIVERS

OVERVIEW

In their submission of the PY20 WIOA Annual Report Narrative,
most states and territories reported at least one WIOA waiver,
while others reported more. This section shares the common
purposes for which states and territories received waivers and
highlights how states and territories executed those waivers.
Although some states and territories did not have waivers in
places long enough to report outcomes, many were able to
share anticipated outcomes or the initial impacts related to the
approved waivers.

Generally, waivers helped increase flexibility for local workforce
systems. States relied on various waiver flexibilities to respond
to service changes and business needs during the COVID-19
pandemic. Waivers were also used to help:

¢ Reduce administrative costs and streamline services and
eligibility standards;

e Support in-school youth who were at risk
for disengagement;

¢ |ncrease the number of eligible and qualified
training providers;

e Reduce administrative and reporting burdens on eligible and
qualified training providers;

e Build effective reporting systems or partnerships so eligible
and qualified training providers could collect and submit
WIOA-required performance data.

Overall, state narratives described 92 waivers. Most
waivers reported on the following:

24%

Waiver of the Requirement
for Eligible Training Providers
(ETP) to Collect Performance

Data for All Students in a
Training Program.

14%

Waiver Allowing the Use of
Individual Training Accounts
(ITAs) for In-School Youth.

23%

Waiver of the Requirement that
States and Local Areas Expend
75 percent of All Governor’s
Reserve and Local Area Formula
Youth Funds on
Out-of-School Youth.

10%

Waiver to Increase On-the-Job
Training (OJT) Reimbursement
Up to 90 percent for
Businesses with 50 or
Fewer Employees.
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WAIVERS
HIGHLIGHTS

Hover over each category to learn more.

Waiver of the Requirement for Eligible Training
Providers (ETP) to Collect Performance Data
for All Students in a Training Program

Waiver of the Requirement that States

and Local Areas Expend 75 percent of All
Governor’s Reserve and Local Area Formula
Youth Funds on Out-of-School Youth (OSY)

Waiver Allowing the Use of Individual Training
Accounts (ITAs) for In-School Youth (ISY)

Waiver to Increase On-the-Job Training (OJT)
Employer Reimbursement up to 90 Percent for
Business with 50 or Fewer Employees
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CONTENTS HIGHLIGHTS EXCERPTS

SECTION I
STATE NARRATIVE HIGHLIGHTS

DATA VALIDATION AND

DATA INTEGRITY

OVERVIEW

Data validation is a series of internal controls or quality
assurance techniques established to verify the accuracy, validity,
and reliability of data. Guidance, including TEGL No. 07-18 and
TEGL No. 23-19, outlines such data validation requirements and
details that each state must develop data validation procedures
that include the following:

Written procedures for data validation that contain a
description of the process for identifying and correcting errors
or missing data, which may include electronic data checks;
Regular data validation training for appropriate program staff
(e.g. at least annually);

Monitoring protocols, consistent with 2 CFR Section 200.328,
to ensure that program staff are following written data;

A regular review of program data for errors, missing data, out-
of-range values, and anomalies;

Documentation that missing and erroneous data identified
during the review process have been corrected; and

Regular assessment of the effectiveness of the data validation
process and revisions to that process as needed.

The extent to which states and territories discussed these
elements within the data validation section of their respective
narratives varied extensively. Of submitted reports, 86 percent
reported on this topic.
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DATA VALIDATION

AND DATA INTEGRITY
HIGHLIGHTS

Hover over each category to learn more.

State Approach

Methodology

Additional Information
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SECTION I
STATE NARRATIVE HIGHLIGHTS

OVERVIEW

TEGL No. 5-18 asks states to include, descriptions of current or
planned evaluation and related research projects, including any
efforts to coordinate the development of such projects with WIOA
core programs, other state agencies, and local boards in their
narrative reports. States also include continuous improvement
strategies utilizing results from studies and evidence-based
practices evaluated. State evaluation and research projects fall into
several broad categories.

Barriers to Workforce Participation

Several states and territories conducted a combination of
research and evaluation projects to assess the service delivery
for at-risk populations. These projects focused on the barriers to
employment/participation in the workforce, creation of diversity,
equity, and inclusion (DEI) initiatives, and specific strategies to
reach identified at-risk populations (apprenticeships, education,
afterschool programming).

Capacity Assessment

To inform improved decision making on service delivery,

many states and territories reported evaluations on workforce
development program staff capacities, knowledge, and training
assessments. For the states and territories that conducted or are
conducting research and evaluation projects focusing on capacity
and service delivery processes, the intended purposes were

EVALUATION AND
RESEARCH

ongoing program monitoring and identifying areas
for improvement.

Collaborations with Academic Institutions and other

State-ldentified Organizations

This section highlights collaborations with subject matter experts,
particularly with relevant research centers and professors within
academic institutions to either organize and implement research/
evaluation activities or provide insight to the principal
investigator organization.

Collaborations with Local Workforce Development

Boards (LWDB)

States and territories reported several purposes for collaborating
with LWDBs and the level of involvement that LWDBs had in
each respective research activity. Reports often mentioned the
significance of including LWDBs in the preliminary stages of
research activities to measure key areas of concern and the need
for robust information. Additionally, reports also signaled the
importance of cooperation from LWDB staff in data collection
processes to attain necessary outcome data and provide
recommendations informed by frontline experiences.

Collaborations with other State Departments of Labor
Several states mentioned their participation in inter-state
collaboration efforts, specifically mentioning the Evaluation

Peer Learning Cohort (EvalPLC). This project served as an
interactive technical assistance forum, comprised of cross-agency
representatives from up to six states with representatives from core
WIOA programs. EvalPLC aided the development of collaborative
capstone projects to support the development and implementation
of state and/or local research and evaluations.

State Agencies Cross Collaboration

Due to the cross-sectional nature of many reported activities,
reported workforce research and evaluation research activities
often mentioned collaborations with state agencies as valuable
expert partners. This topic highlights state agency collaborations
centered among Departments of Education, Departments

of Unemployment Assistance, Departments of Economic
Development, and/or Departments of Health and

Humans Services.

WIOA Program Outcomes Evaluation

Primarily, states and territories that conducted large scale
evaluations focused on measuring the effectiveness of WIOA
Adult, Youth, Dislocated Worker grants on employment outcomes.
Evaluations most often reported on measures such as employment
rate following program exit, wage increases/decreases, upward
mobility within employment, and training completion.
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EVALUATION AND

RESEARCH
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Hover over each category to learn more.

Barriers to Workforce Participation

Capacity Assessment

Collaborations with Academic Institutions and
other State-ldentified Organizations

Collaborations with Local Workforce
Development Boards (LWDB)

State Agencies Cross Collaboration
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STATE NARRATIVE
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STATE NARRATIVE HIGHLIGHTS

CUSTOMER
SATISFACTION

OVERVIEW

States and territories are also encouraged to include
information on their customer satisfaction approach, including
methodologies, response rate, generalizability of results, and
descriptions of continuous improvement processes. States
addressed areas such as:

Automating Customer Satisfaction

Feedback Systems

States reported efforts to increase response rate, and efforts to
automate the customer satisfaction feedback systems. These
efforts included employing software solutions to automate the
process and reduce burden on program staff.

Methods to Increase Response Rate

States reported various strategies to increase the customer
satisfaction response rate such as providing more chances for
customers to give feedback and making the process easier.

Leveraging Findings to Inform Continuous
Improvement Strategies

Several States and Territories detailed the specific
continuous improvement strategies that they implemented
as a result of customer feedback.

Localizing Customer Satisfaction Measures
Several States highlighted local approaches to measuring
customer satisfaction, citing the importance of local
knowledge to tailor measures of satisfaction to their
specific customer.
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SATISFACTION
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Hover over each category to learn more.

Automating Customer Satisfaction
Feedback Systems

Methods to Increase Response Rate

Leveraging Findings to Inform Continuous
Improvement Strategies

Localizing Customer Satisfaction Measures
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SECTION I
STATE NARRATIVE HIGHLIGHTS

EXCERPTS

STATE FUNDS

OVERVIEW

In their submission of the PY20 WIOA Annual Report Several
states and territories reported use of state funds for many
required WIOA activities. Others noted that the additional funds
helped support innovative initiatives or mitigate unforeseen
circumstances that could not be served through formula
allocation funds. States and territories reported using funds for
common purposes, which included services or programs for
veterans, returning citizens, and youth; evaluation and rapid
response activities; hiring specialized or needed staff; and
sector partnership efforts.
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STATE FUNDS
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Hover over each category to learn more.

Supporting Specialized Staff

Rapid Response Activities

Sector Partnership Efforts

Services or Programs for Returning Citizens

Services or Programs for Veterans

Services or Programs for Youth
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EXCERPTS

COVID-19 RESPONSE

OVERVIEW

The COVID-19 pandemic created many challenges for states
and territories across the nation. WIOA-related activities met
impediments as employment centers shut down, businesses
abruptly closed, and mandated safety protocols were put in
place to reduce the spread of the virus. This section identifies
common strategies that the states and territories implemented
in their responses to the disruptions.
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COVID-19 RESPONSE
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Hover over each category to learn more.

Creation of Virtual Services for Employment
Training and Hiring Processes

Leveraging the CARES Act

States and Territories Utilizing Dislocated
Workers Grant (DWG) to Address Challenges

Training and Technical Assistance

ARKANSAS

The State reconfigured workforce centers to link employers and jobseekers on a
website for people to know virtual availability for interviews. Centers also engaged
in virtual job fairs as centers restricted access to physical locations due to the
spike in COVID-19 cases.

COMMONWEALTH OF THE NORTHERN
MARIANA ISLANDS

The Commonwealth initiated virtual business seminars to provide information to
business owners and jobseekers about employment and training opportunities.
This effort was made to re-skill and re-employ workers affected by the pandemic.

GEORGIA

The State hosted webinars and virtual employee information sessions to assist

in reemployment preparation with resources such as resume writing, interview
coaching, and training sessions. Some entities also transitioned to a virtual
platform in the wake of COVID-19. Workshops were recorded and offered via
digital platforms instead of usual in-person sessions. These sessions were made to
educate labor and workforce staff about WIOA services.

ILLINOIS

The State implemented new programs and services to manage the increased
volume of pandemic-related employment claims. The State utilized new digital
resources such as infographics; notifications via email and text message;
multilingual virtual assistances; and translation widgets. These services worked in
concert with the State’s reemployment program, which shifted to complete remote
operation and delivery. The State also developed individualized career service
models to assist eligible claimants affected by the pandemic.

NEW YORK

the State has partnered with Coursera, an industry leader in virtual learning, to
provide a virtual training platform with 4,300 courses from 215 universities and
private companies. These courses, and corresponding certificates, allow eligible
participants to rapidly prepare for re-employment while maintaining reduced
density in physical workforce training facilities. The State has made a first annual
installment of $2 million of a two-year $4 million partnership commitment.

WIOA ANNUAL STATEWIDE PERFORMANCE REPORT NARRATIVE

OHIO

During PY20, staff at the State’s employment services continued offering client
support in while teleworking. The staff assisted, primarily, the unemployment
office to support the processing of “record volume” claims. The office created a
new training service, such as “Job Searching in the Digital Age” to assist clients
in searching for employment and help with digital literacy. Locally, employment
centers used hybrid approaches (in person and remote) to continue serving
customers throughout the pandemic. The hybrid approach included the use

of phone calls, email, Microsoft Teams, Zoom, and other digital platforms for
workshops and hiring events. The state also provided laptops and webcams to
staff and customers for virtual services and orientation sessions and upgraded
Wi-Fi and paid subscriptions for qualifying customers. These efforts gave career
guidance and facilitated reskilling unemployed workers affected by the
COVID-19 pandemic.

UTAH

The effects of COVID-19 presented an opportunity to assist dislocated workers by
providing over 120 virtual workshops open to any individual impacted by a layoff.
The Unit received over 2,400 customer registrations for the various workshops.
There were an additional nine virtual workshops presented to specific employers
and their staff upon request. As an employer requested assistance for its layoff,
Workforce Services responded with two presentations attended by 37 employees.
The State-employer collaborative effort to assist affected workers, led to continued
interaction with the employer and its employees in need.

WASHINGTON

Using a software specialized in hosting several types of events virtually, the

State’s Veterans and Military Families Program hosted the Employment Security
Department’s first ever statewide virtual hiring event in coordination with National
Hire-A-Vet Day. Jobs for Veterans State Grant-funded staff operated a virtual booth
to engage with veteran jobseekers. Just like the in-person outreach days, staff
directed veterans to resources available at WorkSource offices across the state,
such as the resources available with WIOA.

WYOMING

The State hosted rapid response webinars to connect impacted workers to virtual
re-employment and training services such as employer townhalls and job fairs.
These services provided information about employment programs’ changes due to
the pandemic.
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Click any state or territory to learn more.
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ALABAMA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

STATE APPROACH

No additional information provided for this section.

METHODOLOGY

No additional information provided for this section.

ADDITIONAL INFORMATION

No additional information provided for this section.

WIOA ANNUAL STATEWIDE PERFORMANCE REPORT NARRATIVE
QUICK VIEW: PROGRAM YEAR 2020




TABLE OF STATE NARRATIVE STATE NARRATIVE
CONTENTS HIGHLIGHTS EXCERPTS

ALASKA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS

Annual Report Narrative Program Year 2020 (5 Nov. 2021). Alaska
Department of Labor and Workforce Development.

Alaska Training Program Performance for Participants Exiting Programs in
State Fiscal Year 2019 (Feb. 2021).

Technical and Vocational Education Program Report (2020).
Kreiger, R., et al (Feb 2022). Nonresidents Working in Alaska.

Warren, J. Pandemic shifted the hiring pattern [New Hires Analysis]. Alaska
Economic Trends Magazine (June 2021), Vol 41, No. 6.

Wiebold, K. 2015-18 recession hit men harder [Gender Wage Gap
Analysis]. Alaska Economic Trends Magazine (April 2021), Vol 41, No. 4.

LINKS
Alaska Department of Labor and Workforce Development

Alaska Economic Trends Magazine
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ARIZONA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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ARKANSAS oo
Workforce Innovation and Opportunity Act (WIOA) Title | and Title IlI,

Annual Statewide Performance Report, Program Year 2020.

Williams, B., et al (16 June 2021). Workforce Innovation and Opportunity
Act Systems Evaluation, Skills Gap Analysis and Customer Service
Assessment. University of Arkansas, College of Education &

Health Professions.

Hover over each category to learn more.

WAIVER LINKS

Arkansas Division of Workforce Services

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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CALIFORNIA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

The California Workforce Development Board (CWDB) is engaged in an extensive
assessment of the different state and federal programs it oversees. Typically, the
program assessment is either conducted by (a) external third-party evaluators

or (b) CWDB research specialists. For each program assessment conducted by
a third-party evaluator, a CWDB research specialist acts as a conduit for data
collection, research design, and outcome specifications between the third-party
evaluator, CWDB leadership, and relevant program staff.

ACTIVITIES AND METHODOLOGY

America’s Job Center of California (AJCC) (1 Nov. 2020-30 Apr. 2022)

The AJCC evaluation is a mixed-methods evaluation of the statewide AJCC
system, focused on identifying determinants of success for participants in the
title | Adult and Dislocated Worker program. The quantitative evaluation utilizes
participant service data from 2016 to 2020, while the qualitative evaluation relies
on in-depth case studies (interviews and focus groups with staff, local leaders,
and participants) based on a sample of Local Boards that has been selected
for diversity of service approaches, economic and geographic conditions,

and outcomes. The set of interventions considered includes: AJCC service
delivery model type; the political jurisdiction in which a Local Board sits; relative
expenditures on service and non-service costs; and the mix of services offered.

Breaking Barriers to Employment Initiative (AB 1111)

(1 Apr. 2020-31 May 2022)

The third-party evaluation primarily investigates how well the Initiative was
implemented. Research questions include: (1) how well did the Initiative recruit
individuals with significant barriers to employment; (2) how well did the Initiative
help individuals transition into the broader workforce and education systems;
and (3) how well did the Initiative promote sustainable partnerships between
local workforce boards and community-based organizations? All three research
questions will be analyzed with a mixed-methods approach that employs both
quantitative and qualitative methods. Data sources include administrative data, a
survey of service providers, and interviews with service providers.

CAAL-SKills Impact Study (1 Mar. 2019-30 June 2022)

The evaluation by the California Policy Lab from the University of California
measures impacts from 11 California workforce programs (WIOA and non-WIOA)
on participant employment and earnings outcomes for individuals enrolled in
services in state fiscal years 2014-2015 and 2015-2016. The non-experimental
model, which relies on matching training recipients to a similar-at-entry population
of non-trainees (in most cases, from the Wagner-Peyser program), allows
researchers to reliably isolate impacts from the training received. Results of the
evaluation include a finding that training through the title | Adult and Dislocated
Worker program produces statistically significant and economically meaningful
positive impacts on employment and earnings.

Education Stabilization Fund — Reimagine Workforce Preparation (ESF-RWP)
(1 Apr. 2020- 31 May 2023)

The CWDB applied and received a grant from the U.S. Department of Education
for further development and implementation of High Road Training Partnerships
and High Road Construction Careers. Five partnerships at the local or regional
levels were awarded grants. As part of the assessment, grantees must collect
information on all credentials and competencies achieved as a result of funding
under this program publicly accessible through the use of linked open data formats
that support full transparency and interoperability.

WIOA ANNUAL STATEWIDE PERFORMANCE REPORT NARRATIVE

Other Activities and Methodology

« High Road Training Partnerships (HRTP) (1 Apr. 2021-31 Mar. 2023)
High Road Construction Careers (HRCC) (1 Sept. 2020-31 Aug. 2022)
Prison to Employment (P2E) Initiative (1 Jan. 2021 —30 June 2023)
Regional Plan Implementation (RPI) 3.0 (1 May 2020-31 Mar. 2022)
Regional Plan Implementation (RPI) 4.0 (1 Apr. 2021-20 Feb. 2023)

CONTINUOUS IMPROVEMENT

The CWDB Research and Evaluation Team has recently been completing interim
and final reports for CWDB grants and programs mandated by state and federal
legislation. It is anticipated that the CWDB Research and Evaluation Team will
be engaged in bringing program evaluation in-house. Moreover, the CWDB
Research and Evaluation Team is beginning to develop a common evaluation
framework to assess the collective impact of all CWDB grants and programs.
Whether the assessment is conducted by third-party evaluators or by CWDB
research specialists, the general approach taken to answer research questions
is to undertake both quantitative and qualitative analyses, applying the most
appropriate research design using a mixed-methods statistical approach that
involves a combination of in-depth interviews, surveys, document analysis, and
inferential statistics.

REPORTS

CAAL-SKills Workforce Metrics Dashboard Report

The CAAL-SKills Workforce Metrics Dashboard Report presents descriptive
statistics for 11 California workforce programs (WIOA and non-WIOA) for
individuals enrolled during state fiscal years 2014-2015 and 2015-2016. For each
program, metrics reported include: (1) program and service enroliments, exits, and
completions cross-tabulated with participant demographic characteristics and
geographic location served; and (2) employment outcomes presented with the
same bases of disaggregation.

CAAL-SKills Impact Study

A revised draft of the evaluation report CAAL-SKills: Study of Workforce Programs
in California was produced in July 2021 and submitted to the CWDB and data-
sharing partners, incorporating CWDB input on the first draft. Between August
and early September 2021, researchers from the California Policy Lab presented
findings to each of the 11 CAAL-SKkills partner programs. A finalized version of the
report is currently being drafted, to be accompanied by a series of policy briefs
intended for a generalist audience.

Regional Plan Implementation (RPI)

The Corporation for a Skilled Workforce (CSW) completed and submitted the
2.0 Evaluation Report to the CWDB. The evaluation was conducted by using a
synthesis and analysis of the qualitative data collected through a mixed-method
approach to develop recommendations on how to support regions and ensure
connection between regional strategic thinking and local service delivery.
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COLORADO

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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CONNECTICUT

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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WAIVER IMPLEMENTED
D E LAWAR E During PY20, Delaware had one active waiver: Eligible Training Provider

Performance Reporting for Non-WIOA Participants. This waiver waives the
requirement that Individual Training Account (ITA) providers report on all students.

STRATEGIES

The State is working to align the Eligible Training Provider List (ETPL) with 14
designated career Pathways. Aligning the ETPL with Pathways entails recruitment
of new training providers. Many potential and current providers hesitate at joining
Hover over each category to learn more. or expanding their presence on the ETPL due to onerous tracking and reporting
requirements. Waiving the requirement that ITA providers report on all students
aids in recruiting and retaining quality providers.

WAIVER

IMPACT ON PERFORMANCE

The individuals impacted by the waiver are Delaware jobseekers, American’s Job
Center staff, DWDB staff, and training providers. Outcomes from the
waiver include:

DATA VALI DATI 0 N + Recruitment of new providers and programs.
« Improved assessments of provider performance.
AN D DATA I NTEG RI I I - Greater accuracy relative to consumer choice as prospective WIOA students.
- Employer participation in WIOA customized training programs and the benefit of

a labor pool with marketable skills.

Relieves the burden on training providers to ensure a robust ETPL that facilitates

EVALUATION AND RESEARCH consumer choice.

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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DISTRICT OF
COLUMBIA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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REPORTS

Workforce Innovation and Opportunity Act, Annual Statewide Performance
Report, Program Year 2021-2022 [sic].

FLORIDA

The Gig Economy and Florida’s Workforce System. CareerSource Florida
and Cambridge Systematics (Jan. 2020).

The Gig Economy — Resource Guide. CareerSource Florida and

Cambridge Systematics.
Hover over each category to learn more.

WAIVER LINKS

Employ Florida

Florida’s Gig Economy Dashboard. CareerSource

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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GEORGIA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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HAWAII

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS

WIOA Title I and Ill Annual Statewide Performance Report Narrative, PY
2020 Annual Narrative Report (1 Dec. 2021).

American Job Center Customer Satisfaction Study. Ward Research Inc.

Liou, W. (Jan. 2021). On-Demand Economy Survey: Characteristics of
Hawai’i Residents Who Worked in the Gig Economy.

LINKS

State of Hawaii Department of Labor and Industrial Relations
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IDAHO

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS

Workforce Innovation and Opportunity Act, Annual Report

Narrative PY2020

LINKS
|daho Workforce Development Council

ldaho Department of Labor
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ILLINOIS

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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INDIANA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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IOWA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

STATE APPROACH

The State’s approach to data validation has been formalized to ensure data
integrity is an ongoing priority. Annual data element validation is conducted to
ensure the data elements and data in participant records are accurate to maintain
system integrity, ensure completeness of data and to identify and correct specific
issues associated with the reporting process.

METHODOLOGY

According to TEGL No. 7-18 and TEGL No. 23-19, updated data validation policy
has been drafted, processes have been finalized and annual training completed.
This process includes quarterly reviews to monitor for data errors, missing data,
out-of-range values, and anomalies. Data validation tools included in the State’s
data management system, lowaWORKS, have been utilized to streamline the
process. Implementation of new data validation policies and procedures became
effective during PY20. Additionally, data is validated for the Trade Adjustment
Assistance Program quarterly by verifying core elements from a random sampling
from the PIRL and through the Trade Adjustment Assistance Data Integrity
(TAADI) initiative. WIOA title | programs, title lll WP, JVSG, MSFW, and Registered
Apprenticeship were also validated through data integrity checks informally
through this process as part of the effort to ensure quality data in conversion.
Apprenticeships were validated through data integrity checks informally through
this process as part of the effort to ensure quality data in conversion.

ADDITIONAL INFORMATION

No additional information provided for this section.
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KANSAS

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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KENTUCKY

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS
2020 Team Kentucky Workforce WHERE Report

LINKS

Kentucky Workforce Innovation Board
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LOUISIANA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MAINE

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MARYLAND

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MASSACHUSETTS

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

STATE APPROACH

The state assessed customer satisfaction through a survey of participants and
employers served under WIOA title | programs and Wagner-Peyser.

METHODOLOGY

The State sent the survey to 1,875 participants and 1,408 employers who received
services provided at MassHire Career Centers. A total of 180 surveys were
completed by program participants and 132 surveys were completed

by employers.

CONTINUOUS IMPROVEMENT

No information provided for this section.
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MICHIGAN

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MINNESOTA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MISSISSIPPI

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MISSOURI

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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MONTANA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS

Workforce Innovation and Opportunity Act (WIOA), Annual Statewide
Performance Report Narrative — PY 2020.

Holom, N. (Oct. 2020). Registered Apprenticeship Program Data Report.
Montana Dept. of Labor & Industry.

Watson, A. (Nov. 2020). Impacts of Child Care on the Montana Workforce:

Results from a Survey of Montana Businesses. Montana Dept. of Labor &
Industry. Federal Reserve Bank of Minneapolis.

LINKS
Montana Department of Labor & Industry

Montana Labor Market Information, Job Tracking Dashboards
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REPORTS

State of Nebraska, Annual Performance Report Narrative, Program Year
2020, July 2020 - June 2021 (30 Nov. 2021).

NEBRASKA

Rakestraw, D. et al. Secret Shopper Project Final Report. Public Policy &
Management, Wichita State University.

Hover over each category to learn more.

LINKS

WAIVE R Nebraska Department of Labor

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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NEVADA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

STATE APPROACH

During PY20, the State’s customer survey system was changed from Opinionmeter
to SARA. While Opinionmeter relied on computers at each Job Connect office to
gather survey data, SARA is designed to contact clients/consumers via text and/or
email. The switch to SARA proved advantageous during the pandemic.

SARA was developed by The Career Index (TCI) and was offered for state
piloting by the U.S. Dept. of Education, Rehabilitation Services Administration
(RSA). The State participated in that state pilot. Nevada was one of three states
nationwide that was awarded this Workforce Innovation Pilot Project (with Alaska
and Kentucky). Subsequently, DETR successfully applied for and was awarded a
competitive grant from the USDOL in October 2016 that included $1,400,000.00
each year for two years for statewide implementation of the SARA software. DETR
applied for and received a one-year extension on the grant with access to one
year’s worth of the funding through September 30, 2019. With the successful
outcomes from case managed individuals, the State has agreed to continue its
agreement with TCI and discussions are in place for them to take over the entire
customer survey experience.

METHODOLOGY

SARA is a cloud-based virtual assistant software designed to contact clients/
consumers via text and/or email that provides a two-way communication pipeline
between SARA and the client, recording these communications directly into
Nevada’s workforce management information system (MIS), EmployNV, and

case notes.

SARA can perform some of the more menial tasks and data entry for staff, thereby
freeing up their time for more complex tasks and increased direct
customer service.

SARA can also communicate shared information between statewide agencies,
facilitating potential common registration.

SARA collects common performance measure data directly from the client
including employment information, wages, credential attainment and skill gains.

A client/consumer may take a picture of a wage stub or credential and send the
image to SARA, where it is then uploaded into the individual’s EmployNV
case notes.

At the conclusion of the communication, SARA sends a request to the client to
complete a customer satisfaction survey.

CONTINUOUS IMPROVEMENT

No information provided for this section.
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NEW HAMPSHIRE

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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NEW JERSEY

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

WIOA ANNUAL STATEWIDE PERFORMANCE REPORT NARRATIVE
QUICK VIEW: PROGRAM YEAR 2020




TABLE OF STATE NARRATIVE STATE NARRATIVE
CONTENTS HIGHLIGHTS EXCERPTS

NEW MEXICO

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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NEW YORK

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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NORTH CAROLINA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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NORTH DAKOTA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

ACTIVITIES AND METHODOLOGY

Research and Evaluation

The PY20 evaluation is an observational comparison between the National
Dislocated Worker Grant (NDWG) outcomes compared to formula dislocated
worker (DW) grant outcomes. JSND systems management staff conducted
the comparison.

The evaluation made the following assumption statements:

« NDWG participants enrolled almost exclusively in short-term training, while DW

grant participants enrolled in a broader mix of short-term and long-term training.

« NDWG participants were quicker to return to the workforce than DW
grant participants.

- Pool of NDWG participants is larger because eligibility included a broader
definition therefore overall there would be more NDWG participants.

- NDWG participants would attain higher credential attainment rates since they
would concentrate on short-term training.

« Both pools of participants, NDWG and DW would return to work at the
same rate.

- Eligibility is very similar between both programs so most participants would be
co-enrolled between NDWG and DW.

Data collection consisted of pulling from the PIRL, ETA 9173, MIS (Virtual One-
Stop) reports, Ul wages within the state and through SWIS. Records used were
from PY19 DW annual PIRL data (7/1/2019 thru 6/30/2020) and NDWG (4/22/2020
thru 9/30/2021). Because both programs over the time period held less than 100
records each, all records for both programs were included in the comparison. A
review was conducted comparing ETA 9173 outcomes for each grant, individual
virtual One-Stop records were examined for training program comparisons.

CONTINUOUS IMPROVEMENT

Recommendation to Program Administrators for Future Program and
Evaluation Efforts

Almost all individuals enrolled in training under NDWG would also have qualified
under DW. The increase in dollars through NDWG provided relief of DW funds;
however, ND DW funds usually more than fulfill the need. Due to limited results
available on credential attainment and Q4 placement, it may be beneficial to
update this review one year after the NDWG ends.

North Dakota business and citizens would benefit from continuation of remote
service options developed and implemented, especially in highly rural areas.
Specific services implemented that are beneficial include remote paperwork and
signature options, virtual job fairs, and remote orientation sessions and meetings.

REPORTS

No information provided for this section.
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OHIO

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

REPORTS
Ohio Annual Report Program Year 2020

LINKS
Department of Job and Family Services

OhioMeansJobs
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OKLAHOMA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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OREGON o
State of Oregon WIOA Annual Performance Report Narrative Program Year

2020: July 1, 2020 - June 30, 2021.

LINKS

State of Oregon Employment Department

Hover over each category to learn more.
Rethinking Job Search

WAIVE R Qualityinfo.org

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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PENNSYLVANIA

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:
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RHODE ISLAND

Hover over each category to learn more.

WAIVER

DATA VALIDATION
AND DATA INTEGRITY

EVALUATION AND RESEARCH

CUSTOMER SATISFACTION

FOR MORE INFORMATION, VISIT:

WAIVER IMPLEMENTED

Rhode Island had two waivers in place for at least one program year in PY20:

1. Waiver of the requirements outlined at Section 107 of the WIOA, allowing the
state board to function as a local board for the Greater Rhode Island area.

2. Waiver of the obligation of eligible training providers (ETPs) to collect
performance data on all students in a training program.

STRATEGIES

Waiver of the requirements outlined at Section 107 of the WIOA, allowing the
state board to function as a local board for the Greater Rhode Island area
The primary goal and outcome related to this waiver to comply with the
governance provisions of WIOA, which requires Chief Local Elected Officials to
administer WIOA title | funds and appoint Local Workforce Development Board
(LWDB) members. In Rhode Island, as far back at the Jobs Training Partnership
Act, the Governor had performed the functions of the Chief Local Elected Official
for the Greater Rhode Island (GRI) LWDA. This means the Governor was appointing
both the State Workforce Development Board (SWDB)and the GRI LWDB. Under
WIOA, the Governor continued to serve as the Chief Elected Official for the

GRI LWDB.

During a compliance monitoring review conducted in February 2018, USDOL
regional staff identified that the Governor acting in this capacity was inconsistent
with WIOA requirements because the Governor was not a local elected official and,
thus, cannot appoint the local board. Regional staff advised finding one or more
local elected official(s) to assume the role of Chief Local Elected Official for the
area or submit a waiver requesting that the SWDB act as, and carry out roles and
responsibilities of, the GRI LWDB. After conferring with the Rhode Island League of
Cities and Towns (which represents all 39 municipalities in Rhode Island, including
the 37 that make up the Greater Rhode Island area), the State elected to submit

a waiver to allow the state board to function as a local board for Greater Rhode
Island. This waiver was initially approved in September 2019 with a condition that
the Board ensure continued local input and feedback into decisions impacting

the Greater Rhode Island area. In response, the Board worked with the League

of Cities and Towns to establish a Local Area Advisory Committee for the State
Board. This Subcommittee met throughout PY20 and helped ensure local area
“voice” and representation in key WIOA-related matters including policymaking,
service data and demographic analysis, development of the GRI local WIOA plan
and other functions. The ultimate responsibility for these functions remains with
the board.

This waiver was subsequently reauthorized in September 2020, with the conditions
that the State meet the following requirements: (1) establish a written agreement
delineating the roles of and firewalls among the state board, board staff, fiscal
agent, and service providers; (2) demonstrate administrative procedures and
policies consistent with Uniform Guidance; and (3) conduct regular and complete
monitoring of local areas.

In response to condition one, on March 29, 2021, the state provided USDOL
regional staff a copy of the document Firewalls and Internal Controls Re: State and
Local Board Responsibilities. This document memorializes the internal controls

WIOA ANNUAL STATEWIDE PERFORMANCE REPORT NARRATIVE

that all staff must adhere to when fulfilling State and Local Workforce Board
responsibilities in order that business will be conducted in a manner that will
prevent actual, potential, or questionable conflicts of interest and will provide clear
separation of duties. In response to condition two, the Board’s administrative and
fiscal agent, the Department of Labor and Training (DLT), continues to conduct the
responsibilities and functions of both boards consistent with Uniform Guidance.

In response to condition three, the State continues to conduct regular monitoring
of local areas. Consistent with the terms of the waiver, the State revised its
statewide monitoring policy (State WIOA Policy Manual, p. 174) to ensure that local
monitoring decisions were free from any actual, potential, or perceived conflicts

of interest.

Waiver of the obligation of ETPs to collect performance data on all students
in a training program.

The primary goal and outcomes of this waiver included: Increased consumer
choice and opportunity for more diverse training programs, particularly those
focused on high wage, high demand occupations; Increased competition among
eligible training providers; and enhanced ability of local workforce development
boards to respond to the diverse needs of employers in their area.

Initial approval of this waiver was received in February 2019, with the condition
that the State continues to consider the outcomes of all students in an ETP
program of study, with respect to their employment and earnings. Policy and
procedures through which the State could receive and consider such information
was finalized in May 2019. By June 2021, the State ETPL had 29 different
providers and 89 programs. At that time, 10 providers had submitted aggregate
all-student employment and earnings information for 32 programs, consistent with
Board requirements and the terms of the waiver. This information is taken into
consideration by the state as part of their renewal application.

IMPACT ON PERFORMANCE

Waiver of the obligation of ETPs to collect performance data on all students
in a training program

During PY20, the State witnessed some important positive outcomes because of
the waiver. Multiple training providers that previously indicated they would leave
the Eligible Training Provider List (ETPL) if asked to meet the “all student” reporting
requirement, instead chose to remain. This includes several large providers that are
one of few (and in some instances, the only) provider(s) of training for industries
and occupations that are high wage and high demand in the State.
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