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General Comment 

Small Business... We really cannot influence any of these because we lack the clout 
and do not negotiate services. We can implement controls (which become barriers) to 
restrict coverage unless certain tests or conditions are met, but that typically means we 
must insert ourselves (thru our 3rd party admin) in decisions of a person's health care.  
So why do we need to submit additional forms which report how we are handling and 
improving these areas? It simply adds more costs and burdens that small businesses 
are already trying to control. 
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