
1001 Preston, Suite 410-B   •   Houston, TX 77002  •   Phone: 713-755-1438   •   Fax: 713-755-6484

October 6, 2011

Centers for Medicare & Medicaid Services
Department of Health and Human Services
Attention: CMS-9982-P and CMS-9982-NC
P. O. Box 8016
Baltimore, MD 21244-1850

Re: Comments on CMS-9982-P Summary of Benefits and Coverage and the Uniform Glossary 76 
Federal Register 52442 – 52475 and CMS-9982-NC Summary of Benefits and Coverage and 
Uniform Glossary – Templates, Instructions, and Related Materials Under the Public Health 
Service Act, 76 Federal Register 52475 – 52531

Please accept the following comments from Harris County, Texas on the proposed regulations referenced 
above.  

BACKGROUND AND GENERAL COMMENTS

Harris County, Texas provides two comprehensive self-funded medical plans to eligible employees and 
retires – one, the Base Plan, which is provided at little or no cost, and one, the Base Plus Plan, which is a 
“buy-up” plan that requires additional contributions – and two dental plans and a vision plan.  The county 
covers approximately 13,500 employees and 4000 retirees, plus their dependents, for a total of around 
32,000 enrollees in its health plans.  

Annually during the open enrollment period, each employee and retiree receives a resource guide (See 
Harris County Employee Resource Guide, attached as Exhibit A) that provides a detailed description of 
benefits, information regarding disease management, wellness, and the availability of the employee 
assistance plan, commonly used definitions such as “deductible, “copayment,” and “coinsurance,” an 
explanation of changes due to the Affordable Care Act, and guidance on being a good consumer to reap the 
most from the county-sponsored benefits. In addition to that document, the county provides a Summary 
Plan Document (SPD) for each plan.  The SPD contains an extensive glossary of medical terms, a summary 
of coverage, information about general exclusions and eligibility, and other material in accordance with the 
various requirements such as ERISA, COBRA, and FMLA.  (Note:  Harris County is generally exempt 
from ERISA requirements, but its SPD nevertheless complies with ERISA.) The SPDs are available to 
employees electronically and in hardcopy upon request.  One of the Harris County SPDs is attached as 
Exhibit B.

Over 20,000 Resource Guides are distributed to subscribers annually, requiring hundreds of man hours and 
an annual reproduction and distribution cost of roughly $20,000, excluding staff hours.  The guide is also 
available electronically on our website.  In addition, an onsite customer service unit staffed with nine full-
time representatives serves to assist subscribers and dependents with benefit questions and plan usage 
guidance.  Last but not least, the county’s third-party administrator maintains a website with substantial 
information about estimating the cost of care, benefits, and providers.  

In general, the proposed Summary of Benefits and Coverage (SBC) and the Uniform Glossary are 
duplicative of these efforts and would be cost prohibitive for an already strained public entity budget, as 
well as contrary to the interests of its enrollees in specific instances, as explained below.
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COMMENTS ON CMS-9982-P: PROPOSED SUMMARY OF BENEFITS AND COVERAGE AND 
THE UNIFORM GLOSSARY

Should the SBC be allowed to be provided within an SPD if the SBC is intact and prominently displayed 
at the beginning of the SPD? Should the SBC be coordinated with other group health plan “open 
season” materials? (76 Federal Register 52444)

The renewal date of the Harris County plan is 3/1/2013. Harris County requests that the SBC be included in 
the SPD or Harris County Resource Guide at the time of renewal. This will allow us to communicate 
effectively with participants and beneficiaries about their coverage making it easier to compare coverage 
options while avoiding undue cost and burden.

We agree the SBC should include a reference for consumers to seek additional information in the Summary 
Plan Document (SPD) for exclusions, limitations, eligibility, continuation of coverage rights and other 
requirements in accordance with ERISA, COBRA, HIPAA, and FMLA, but should also avoid duplicating 
the same information outlined in the SBC. We recommend that the agencies not mandate a stand-alone 
document, but instead allow plan providers to decide whether to incorporate it into their other plan 
documents.

COMMENTS ON CMS-9982-NC: PROPOSED SUMMARY OF BENEFITS AND COVERAGE 
AND THE UNIFORM GLOSSARY – TEMPLATES, INSTRUCTIONS, AND RELATED 
MATERIALS UNDER THE PUBLIC HEALTH SERVICE ACT

SUMMARY OF BENEFIT COVERAGE (SBC)

Proposed Format of Summary of Benefit Coverage – Inclusion of Premium and Cost Information (76 
Federal Register 52496)

The SBC should not include premium or cost information.  Costs are not benefits and should be outlined 
separately. As noted, Harris County offers two medical plans and two dental plans resulting in four possible 
combinations, with each combination containing four tiers of rates, totaling 16 rates.  We would need 16 
lines (see illustration below) to provide premium information for the plans we offer, resulting in a SBC 
document much longer than the mandated four double-sided pages and greatly increasing costs. 

BASE PLAN MONTHLY COST`

POS

Employee Cost County Cost Total Cost

Employee Only $0.00 $0.00 $0.00

Employee + Spouse $0.00 $0.00 $0.00

Employee + Child $0.00 $0.00 $0.00

Employee + Two or More $0.00 $0.00 $0.00
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DHMO

Employee Cost County Cost Total Cost

Employee Only $0.00 $0.00 $0.00

Employee + Spouse $0.00 $0.00 $0.00

Employee + Child $0.00 $0.00 $0.00

Employee + Two or More $0.00 $0.00 $0.00

BASE PLUS PLAN MONTHLY COST

POS

Employee Cost County Cost Total Cost

Employee Only $0.00 $0.00 $0.00

Employee + Spouse $0.00 $0.00 $0.00

Employee + Child $0.00 $0.00 $0.00

Employee + Two or More $0.00 $0.00 $0.00

DHMO

Employee Cost County Cost Total Cost

Employee Only $0.00 $0.00 $0.00

Employee + Spouse $0.00 $0.00 $0.00

Employee + Child $0.00 $0.00 $0.00

Employee + Two or More $0.00 $0.00 $0.00
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Proposed Format of Summary of Benefit Coverage – Listing of Exclusions (76 Federal Register 52519)

Listing exclusions in the SBC will likewise cause the document to be excessively long.  Harris County 
suggests this line be removed and instead replace it with a footnote stating “Consult your SPD for 
limitations or exclusions.”  The Harris County SPD, attached as Exhibit B, lists our plan exclusions on 
pages 36-37.

Coverage examples (76 Federal Register 52520)

The proposed rules would require examples to illustrate three common benefit scenarios including normal 
delivery, treating breast cancer, and managing diabetes. Despite the disclaimer of “this is not a cost 
estimator,” our experience is that enrollees will not understand the purpose of this chart and will take it as 
just that; that is, they will think that they will only have to pay the amount stated in the examples.  The 
county believes this is both very misleading and confusing. 

We believe that the cost share examples in the proposed “How You and Your Insurer Share Costs 
Example” (76 Federal Register 52531) is a much better and less confusing option to illustrate various 
employee cost share scenarios. Thus, Harris County would recommend the deletion of the common 
coverage scenarios altogether. 

If they are included, however, Harris County would suggest that examples of the common benefit scenarios 
focus of the costs of procedures, such as setting a broken leg or insertion of ear tubes, rather than 
conditions, such as cancer, diabetes, or pregnancy, which can vary widely from individual to individual, 
and among providers.

First, the cost assumptions are based upon national averages, not actual medical costs in Harris County 
which we believe increases confusion.  Further, we cannot make meaningful comparisons without 
additional information about the underlying assumptions behind the sample costs of treating the conditions.  
If the Department decides to use conditions instead of specific procedures as coverage examples, Harris 
County requests that it provide additional detail about the underlying assumptions behind its cost figures, 
such as the number of office visits, whether the office visits are to a specialist, the number of prescriptions, 
whether the drugs are generic, brand name, etc.  For example, the Harris County plans require the patient 
pay the difference between a hospital’s private room vs. a semi-private room.  Costs vary by institution and 
as a result we cannot provide a dollar limit, although we can provide a statement indicating “if you request 
a private room you will be responsible for the additional charges.” Without this level of detail, it is 
impossible to calculate individual cost share in any meaningful way.

Proposed 3-Column Summary of Benefit Coverage Format (76 Federal Register 52523, Appendix C-2) 

The proposed 3-column format seems better suited for an individual policy, where an individual would 
want to compare several plans on an insurance exchange, than for a large employer that offers a choice of 
several group plans to its employees.  In the case of large employer-sponsored plans such as Harris 
County’s, employees should be able to easily compare the coverage and costs of plans available in a side by 
side chart. (See Harris County Employee Resource Guide, attached as Exhibit A, p. 15-16.)  A comparison 
chart depicting both plans more easily enables consumers to make an educated decision and select the plan 
most appropriate for their health care requirements. The proposed 3-column format makes it very difficult 
to compare the two plans that are available to Harris County employees without having to flip back and 
forth from page to page. This will be confusing for employees. We believe our current version of the SBC
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in the Harris County Employee Resource Guide is presented in a resourceful, user-friendly way that is 
engaging and easily comprehended and is more appropriate for the county and its enrollees.   

The proposed 3-column format is further not suited for a Point of Service (POS) modeled health plan such 
as Harris County’s. We offer two different POS-modeled plans to Harris County employees.  Under a POS, 
the employee’s share of the costs will greatly increase with higher utilization of out-of-network providers; 
thus it is necessary to include both plans and compare in and out of network costs, coverage, etc. under 
each plan option. The proposed format does not allow the employer to provide this information in a 
succinct manner and would, again, result in a summary that far exceeds the mandated four-page document, 
greatly increasing costs.   We would suggest, at the very least, limiting the elements to those that, in our 
experience, consumers care about most:  the premium, deductible, co-insurance, co-payment, and out-of-
pocket maximum.

Harris County simply could not meet the four-page document length limitation because of the amount of 
information required – that is, the number of lines necessary to provide premium and cost information, the
number of pages that would be required to list exclusions if referring to the SPD is not allowed (both noted 
in the previous comments), and the number of elements in the 3-column format discussed in this comment.  
Our estimate is that the document would instead be twelve to sixteen pages long.  

GLOSSARY OF HEALTH INSURANCE AND MEDICAL TERMS (76 Federal Register 52529-30)

The proposed Glossary of Health Insurance and Medical Terms include some definitions and terms that are 
inconsistent with particulars of the Harris County health insurance plans.  (The Harris County SPD, 
attached as Exhibit B, includes a comprehensive Glossary of Terms applicable to our plan design on pages 
46-58.) For example, the Harris County SPD definitions of “emergency care,” “durable medical 
equipment,” and “home health care” are necessary to fully explain the Harris County plan, but they are 
inconsistent with the proposed definitions.  Also, our SPD includes some critical definitions that are not 
included in the proposed glossary, such as “Behavioral Health Provider,” “Residential Treatment Facility,” 
“Palliative Care,” and “Custodial Care.” Harris County understands and supports the concept of requiring 
that certain terms be fully defined, but submits that they must be defined in the context of particular plans.  
We request that the county be allowed to continue utilizing its current glossary in the Harris County SPD in 
lieu of the Department’s proposed Glossary to avoid confusing the enrollees.

FONT SIZE

The proposed format of the SBC requiring 12-point font is too large and will result in additional paper and 
ink usage and also will, again, increase the length of the document.  Most published documents including 
newspapers, paperback books and federal documents are produced utilizing 10-point or 11-point font.  
Harris County recommends allowing publication of the SBC in a 10-point font.

Thank you for your consideration of these comments.  Harris County looks forward to your response.

Sincerely,

Cathy J. Sisk
Director, Harris County Office of Legislative Relations
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This guide briefly describes, in non-technical language, the benefits offered to you and your family.  It is not intended to mod-
ify the Group Policies and/or contracts between the carriers and the County.  You may obtain a detailed description of cover-
age provisions from HRRM Employee Benefits or from the HRRM web page at http://www.hctx/hrrm/ under the Plan Docu-
ments tab. 
 
 
 
 
 
 
This guide is provided for you to have access to necessary information regarding your benefits.  We encourage you to read it 
and keep it as a convenient resource document for use throughout the year! 
 
This Resource Guide is available online at http://www.co.harris.tx.us/hrrm/ under the 2011 Benefit Resource Guide tab. 

HUMAN RESOURCES & RISK MANAGEMENT         WEB ADDRESS 

    Employee Benefits………………………………………………….……………….(713) 755-5117  www.hctx.net/hrrm 

    Toll Free (out of area only)…………………………………………………........(866) 474-7475  

MEDICAL COVERAGE 

    Aetna Member Services……...…………………………………………..………(800) 279-2401  www.aetna.com  

    Aetna Rx – Mail Order Delivery….…………………………………....…….…(866) 612-3862  

     On-site Representative……….………………………………………….……....(713) 755-5604 

FLEX SPENDING ACCOUNT (FSA) QUESTIONS 

    Aetna…...……………………………………………………...………………..…...….(888) 238-6226   www.aetna.com 

EMPLOYEE ASSISTANCE PROGRAM (EAP) 

    Aetna EAP……………………………………………………………..………..……...(866) 849-8229               www.AetnaEAP.com 

DENTAL HEALTH MAINTENANCE ORGANIZATION (DHMO)  & PPO 
    UnitedHealthcare DHMO and PPO Plan...…….……………….…...….….(866) 528-6072   www.yourdentalplan.com/harriscounty 
   On-site Representative……….……………………………….……..…………….(713) 755-4157   

VISION COVERAGE 

   Block Vision………………..…...……………………………………………..…….…(866) 265-0517               www.blockvision.com  

LONG-TERM DISABILITY PLAN 

   Cigna….………..……………………………………………………...……….………….(800) 362-4462   www.cigna.com 

LIFE INSURANCE 

    Prudential Insurance Company…………………………………………….….(800) 524-0542 

DEFERRED COMPENSATION / 457 PLANS 

    VALIC Retirement…….………….………………………………………..….….....(800) 448-2542  

    www.valic.comING/Aetna Financial Services……….……………….....(800) 525-4225             www.ingretirementplans.com 

Nationwide (PEBSCO)…………………….………………………………….….(877) 677-3678  www.nrsforu.com 

RETIREMENT 

   Texas County & District Retirement System (TCDRS)……….……....(800) 823-7782  www.tcdrs.org 

 

NOTE:  If there is any variation between the information provided in this Guide, the Plan Document or 
the Group contracts, the Plan Document and Group contracts will prevail.  

REMEMBER, we are here to help and encourage you to contact us should you need assistance.  It’s impor-
tant to have the correct information to enable you to make educated decisions regarding your benefits. 
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IMPORTANT INFORMATION FOR YOU! 

 Harris County determines benefits, eligibility and contributions for employees and their  
dependents subject to amendment and discontinuance at any time. 



OPEN ENROLLMENT OPTIONS  

MEDICAL/DENTAL/VISION 

All employees are automatically enrolled in the Base 
medical, DHMO dental and vision plans.  Medical and 
dental plans each offer two options.  Select your plan 
then choose whether to enroll your eligible dependents.  
Reference pages 15-18 for medical plan details and 
pages 19 & 20 for dental.  Everyone in your family must 
choose the same plan. 

 

LIFE & AD&D/LONG-TERM DISABILITY (LTD) 

All full time employees are automatically enrolled for 
basic Life and LTD coverage. 

Employees may purchase optional Life up to 2X your an-
nual salary subject to medical underwriting and may also 
purchase optional LTD coverage.  Reference pages 23—
25 for plan details. 

Harris County is committed to providing you with a comprehen-
sive benefits program.  Our program, HCFlex, allows you to cus-
tomize your benefits package to best suit your needs and the 
needs of your family.  Open enrollment is your opportunity to 
make allowable changes in your benefits.  This Resource Guide 
is designed to help you through the enrollment process.  During 
this time, employees may make changes in their benefit elec-
tions, dependent coverage(s), and optional coverage that best 
suit their needs for the forthcoming plan year.  Choices made 
during open enrollment will remain in place until the following 
enrollment period. 

Open enrollment for the 2011/2012 plan year will be con-
ducted from January 1 through January 31, 2011.  Please con-
tact your department’s Benefit Coordinator for your depart-
ment’s deadline.  Changes become effective March 1, 2011.  
You should carefully consider the insurance plans available to 
you and your dependents.   

 

R E Q U I R E D  D O C U M E N T A T I O N  F O R  D E P E N D E N T S  

No benefit election changes may be made after open enrollment; however, you may still be able to add or drop dependents to 
your HCFlex plan following a qualified change in family status provided the request is on account of, and consistent with, the 
qualified change in family status.   Open enrollment forms, as well as insurance enrollment forms for new employees that en-
roll dependents, must be accompanied by the appropriate documentation for dependent eligibility.  Any enrollment forms re-
ceived without the appropriate documentation will be rejected.   

Appropriate documentation is: 
 
Spouse:  A filed copy of your Formal Marriage License or Cer-
tificate of Informal Marriage from the County Clerk’s office. 
 
Children:  A birth certificate or other court document listing 
employee as parent of the child.  Coverage is available up to 
age 26. 
 
Stepchildren:  A birth certificate or other court document list-
ing the employee’s spouse as parent of the child as well as 
the marriage license of employee and parent.  Coverage is 
available up to age 26. 
 
Grandchildren:  Certification of Financial Dependency form 
(obtain from HRRM),  birth certificate on the unmarried grand-
child, and a birth certificate on the grandchild’s mother or 
father indicating that the employee is the biological or adop-
tive parent.  The grandchild must be claimed on the em-
ployee’s Federal Tax return every year to remain on the plan. 
 
Adopted Children:  Documents from the adoption agency, 
court or State identifying date of possession/placement. 
 
Foster Children:  Documents from the State of Texas indicat-
ing date of possession/placement by the State. 

 

Employees may experience life changes during the 
benefit year.  “Qualifying Events” include: 

♦ Birth of your child 

♦ Adoption or placement of a foster child 

♦ Marriage, divorce or death 

♦ Spouse gains or loses coverage through employment 

♦ Significant change in the financial terms of health 
benefits provided through a spouse’s employer or 
another carrier 

♦ Unpaid leave of absence taken by employee or 
spouse 

♦ Changing a dependent care provider or having a sig-
nificant increase or decrease in provider payment 

♦ Gain or loss of eligibility for Medicare or Medicaid 

♦ Loss of  State Children’s Health Insurance Program 
(SCHIP), but not gain of SCHIP 

 
Failure to drop dependents when required will result in 
the employee reimbursing the County for claims activity. 

QUALIFIED STATUS CHANGE 

Employees who fail to return their completed  
form will be defaulted to their benefit selec-
tions made for the 2010-2011 plan year. 
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Making the right plan choice can be a difficult decision.  This decision should be based on several things such as 
your personal medical condition and usage of services, financial situation, and your level of comfort with coinsur-
ance vs. copayments.  The following definitions may assist you in the decision-making process.  Co-payments do 
not apply to coinsurance, out-of-pocket maximums or annual deductible. 

Co-payment:  the predetermined dollar amount you will pay for a service (Examples: physician office visits, urgent care, 
emergency room, physical therapy, counseling). 

Coinsurance: percentage employee is responsible for paying up to a specific dollar amount per calendar year (Covered ser-
vices paid from 50-100% depending on the plan selected and service rendered). 

Deductible:  initial out-of-pocket costs that must be paid before the plan begins to pay benefits (Base Plan In-Network $250; 
Plus Plan In-Network $0). 

The Base plan has set copayments for some services, but requires coinsurance for inpatient hospitalization, physician hospi-
tal services and outpatient surgery.  The Base plan also has a $250 per individual deductible with an individual maximum 
out-of-pocket coinsurance limit of $1,750 per calendar year.   The deductible and coinsurance only apply where services are 
not indicated as set copayments. 

The Plus plan has set copayments for almost all in-network services; however, this plan has a higher monthly premium con-
tribution.   

Your Aetna Choice POS II Plans do not require you to select a network primary care physician (PCP), although selecting a 
PCP is encouraged.  These plans also allow you to self-refer to a specialist.  Your choice of provider dictates the amount you 
will pay in copayments, coinsurance and/or deductibles.   

CHOOSING A PLAN  

OPEN ENROLLMENT OPTIONS  

2011-2012 CHANGES 

NEW  Vendors for dental, vision and LTD.  See details on pages 19-22 and 24-25. 
 
Eligiblity: 
Coverage of adult children to age 26 if they are not offered employer-based medical coverage. 
 
FSA: 
● Health FSA:  Requirement for a doctor’s prescription to purchase certain over-the counter (OTC) medicines.  Other non-

medicine related OTC items are still covered without a prescription. 
● Dependent Care FSA:  Changing a provider or having a significant increase or decrease in provider payment allow a 

modification to the amount designated toward your FSA and is considered a qualified status change.  
 
Medical plan modifications: 
 
Bariatric surgery in-network benefit only 
● Bariatric surgery is a covered benefit in-network only and members are required to utilize the Aetna Bariatric Institute of 

Quality (IOQ) physician and facility network .  This procedure is only a covered benefit when utilizing this Bariatric IOQ 
network—no benefits are available out-of-network.  For a complete listing of approved providers go to www.aetna.com 
and search “Doc Find”. 

 
Pharmacy: 
● Pharmacy claim update on page 13. 
● Smoking cessation prescription drugs are now covered for up to 180 days. 
 
Other: 
A smoking cessation program is now available.  For more information contact 713.755.5117. 
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CHILD SUPPORT ORDERS 

Upon receipt of a Medical Child 
Support Order from the Texas At-
torney General or presiding court, 
or upon receipt of any similar 
such legal mandate by a court or 
agency having jurisdiction over 
the County, the County must com-
ply with any such directive, sub-
ject to the terms of our plans.  
Such directives may not be over-
turned except through revised 
documentation received from the 
applicable agency overturning any 
prior directives. 

IMPORTANT INFORMATION & HEALTH CARE REFORM  

 

Employees eligible to retire by February 28, 2011 would be “grandfathered” un-
der the current contribution rule they are entitled to as of that date.  All other 
employees eligible to retire March 1, 2011 or after will have to attain a combina-
tion of age plus a minimum of 10 years non-forfeited Harris County/TCDRS ser-
vice equal to 80 or be at least 65 (or Medicare eligible) with a minimum of 10 
years of non-forfeited Harris County/TCDRS service to receive 100%* of the 
county contribution for “retiree only” coverage and 50% for dependent coverage.  
Non-grandfathered retirees under age 65 will be required to pay a contribution 
for retiree healthcare as determined by Commissioners Court each plan year. 
Employees hired after February 28, 2007 would have to attain a combination of 
age plus a minimum of 20 years non-forfeited Harris County/TCDRS service 
equal to 80 or be at least age 65 (or Medicare eligible), with at least 15 years of 
non-forfeited Harris County/TCDRS service to receive any contribution for retiree 
healthcare. 

*as determined by Commissioners Court 

FUTURE RETIREE BENEFITS It’s the law... 

On March 23, 2010, the Patient Protection & Affordable Care Act (PPACA) and Health Care and Education Reconciliation Act 
(HCERA) was signed into law.  The following benefit modifications are implemented to comply with the Act.   
 
♦ If you participate in the Flexible Spending Account (FSA) - Health care account, effective January 1, 2011, certain over 

the counter medicines without a prescription may no longer be reimbursed from your FSA.  For a complete list of eligible 
reimbursements reference page 9. 

 
♦ Employees now may provide coverage for their dependents up to the age of 26.  Individuals whose coverage ended, or 

who were denied coverage, (or were not eligible for coverage) because the availability of dependent coverage of children 
ended before the attainment of age 26 are now eligible to enroll in Harris County’s benefit plans.  Enrollment will be ef-
fective beginning March 1, 2011 or thereafter depending on when coverage is lost.  If this dependent has another offer 
of employer-based coverage aside from coverage through the parent, you may not add the dependent at this time.  An 
affidavit (declaration of eligibility) signed by the employee and this dependent will be required. 

 
♦ Aetna generally allows, but does not require the designation of a primary care provider.  You have the right to designate 

any primary care provider who participates in our network and who is available to accept you and/or your family mem-
bers.  For children, you may select a pediatrician as the primary care provider. 

 
Harris County believes the medical plan coverage on the Base and Base Plus plans qualify as “grandfathered health plans” 
under the Patient Protection and Affordable Care Act (the Affordable Care Act).  As permitted by the Affordable Care Act, a 
grandfathered health plan can preserve certain basic health coverage that was already in effect when that law was enacted.  
Being a grandfathered health plan means that our plans may not include certain consumer protections in the Affordable 
Care Act, for example no lifetime limits on in-network benefits. 

♦ 100% coverage for preventative care.  Questions regarding which protections apply and which protections do not apply 
to a grandfathered health plan and what might cause a plan to change from grandfathered health plan status can be 
directed to the plan administrator at 713.755.5117. 

 
NOTICE ABOUT THE EARLY RETIREE REINSURANCE PROGRAM (ERRP)  

You are a plan participant, or are being offered the opportunity to enroll as a plan participant, in an employment-based 
health plan that is certified for participation in the Early Retiree Reinsurance Program. The Early Retiree Reinsurance Pro-
gram is a Federal program that was established under the Affordable Care Act. Under the Early Retiree Reinsurance Pro-
gram, the Federal government reimburses a plan sponsor of an employment-based health plan for some of the costs of 
health care benefits paid on behalf of, or by, early retirees and certain family members of early retirees participating in the 
employment-based plan. By law, the program expires on January  1, 2014. 

HEALTH CARE REFORM AND HOW IT AFFECTS YOU 
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HEALTH REFORM AND MEDICAL PLAN INFORMATION 

Harris County has a Limited Out-of-Network benefit payment schedule.  When you need medical care, your Aetna health 
benefits plan gives you and your participating physician a choice. Advise your participating physician that it is important to 
you that the highest level of benefit coverage is desired by ensuring that they refer you to only in network facilities and pro-
viders with Aetna. 
 
There are limits on authorized costs associated with Out-of-Network facilities/providers. To help curb excessive out-of-
network facility/provider costs, the County has established a Limited Out-of-Network fee schedule that limits the Plan’s 
exposure to the unreasonable cost for non-emergency services and procedures. If you use an out-of-network facility or pro-
vider, you will be responsible for paying the difference between the covered amount (which is based on established rates 
for our geographic area) and the amount the facility charges. If you incur non-covered expenses, they will not apply to your 
coinsurance maximum. 
 
When you use a Network provider, you are protected from charges that are greater than the "allowed" amount.  However, 
when you use an out-of-network provider, you may have to pay for any of the charges that are greater than the "allowed" 
amount in addition to your coinsurance and deductible. 
 
All out-of-network provider and facility types will be included in the Limited Out-of Network benefit reimbursement.  Exam-
ples include, but are not limited to: hospitals, ambulatory surgery centers, physicians, pathology laboratories, radiology cen-
ters, psychologists, master social workers, physical therapists, certified nurse anesthetists, outpatient dialysis, radiology, 
laboratory, sleep lab, MRI/CT etc.   
 
For example, if you are enrolled in the Base Plan, assume you have surgery and have already met your deductible or paid 
any co-payment required: 

 
   Network Hospital  Out-of-Network Hospital 
Charges   $8,000    $8,000 
Allowed   $4,200*   $4,500** 
Plan Pays  80% or $3,360   60% or $2,700 
You Pay   20% or $840   40% or $1,800 
Hospital Write Off $3,800    $0 
Not Covered  $0    $3,500*** 
Your net cost  $840    $5,300 
 
  * Example of a contracted rate of $1,400/day 
 ** Out-of-Network payment example $1,500/day 
*** This is part of your total obligation but will not apply to your maximum coinsurance limit. 

NOTE:  It is YOUR responsibility to make sure your physician, facility or hospital is in-network or 
you will pay out-of-network costs.  You can help keep costs down by using in-network providers. 
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ERRP INFORMATION CONTINUED… 

Under the Early Retiree Reinsurance Program, your plan sponsor may choose to use any reimbursements it receives from 
this program to reduce or offset increases in plan participants’ premium contributions, co-payments, deductibles, co-
insurance, or other out-of-pocket costs. If the plan sponsor chooses to use the Early Retiree Reinsurance Program reimburse-
ments in this way, you, as a plan participant, may experience changes that may be advantageous to you, in your health plan 
coverage terms and conditions, for so long as the reimbursements under this program are available and this plan sponsor 
chooses to use the reimbursements for this purpose. A plan sponsor may also use the Early Retiree Reinsurance Program 
reimbursements to reduce or offset increases in its own costs for maintaining your health benefits coverage, which may in-
crease the likelihood that it will continue to offer health benefits coverage to its retirees and employees and their families. 

OUT OF NETWORK SERVICE COSTS 

Using In-network providers 
will save both you and the 
County money! 



This program is designed to help you or your eligible family 
member(s) learn more about your condition and work 
closely with your doctor to improve your health and quality 
of life. Educational information is provided and for high risk 
members, access to a registered nurse “Health Coach” is 
offered. The adjacent list includes a few of the 35 condi-
tions managed by this program.   To learn more about Dis-
ease Management,  login to www.aetna.com. 

If you receive a call or letter from Aetna please return their 
call or contact them as requested.  All information is confi-
dential with Aetna and is not shared with Harris County. 

No computer…no problem!  Just call (713) 755-5604 to 
learn about any Aetna health programs. 

• Asthma 

• Back pain 

• Cancer 

• Cerebrovascular Disease 

• Chronic Heart Failure 

• Chronic Obstructive Pulmo-
nary Disease 

• Coronary Artery Disease 

• Cystic Fibrosis 

• Depression 

• Diabetes 

• Digestive 

• HIV 

• Hepatitis 

• Hypertension 

• Inflammatory Bowel Disease 

• Kidney Failure 

• Peripheral Artery Disease 

• Rheumatoid Arthritis 

• Sickle Cell Anemia 

• Weight Management  

Aetna Health ConnectionsSM Disease Management 

Having a baby? Or planning to? Beginning RightSM is our maternity program provided by Aetna for you and your covered dependents. Use 
it throughout your pregnancy and after your baby is born. 
 
Learn what’s best for a healthy pregnancy 
• Receive materials on prenatal care, labor and delivery, newborn care, and more. 
• Get information for Dad or partner. 
• Take the pregnancy risk survey and find out if you have any issues or risk factors that could af-

fect your pregnancy. Also, you’ll receive a small gift if you take the survey by your 16th week of 
pregnancy. 

 
 

Get special attention when you need it most 
If you have issues or risk factors that need special attention, Aetna nurses can give you personal 
case management to find ways to lower your risks. 
 

Beginning RightSM  Maternity Program 

If you or a covered member of your 
family is pregnant contact Aetna to 

precertify the pregnancy at  
1-800-CRADLE-1  

(1-800-272-3531) 

   What is Aexcel®? 

  

Aexcel is a designation for specialists in Aetna’s performance network that have met certain standards  for clinical perform-
ance and efficiency. These standards include managing Aetna patient volume, adhering to clinical guidelines, external recog-
nition and board certification information specific to the physicians’ Aexcel specialty and demonstrating overall effectiveness 
in the delivery of care.   

Aexcel specialists are available in the following categories of care: 

  

                Cardiology                                            Obstetrics/Gynecology 

                Cardiothoracic Surgery                       Orthopedic Surgery 

                Gastroenterology                                 Otolaryngology (ENT) 

                Neurology                                             Urology 

                Neurosurgery                                       Vascular Surgery 

 General Surgery                Plastic Surgery 

  

Since Aexcel only applies to twelve specialties, if you are enrolled in the BASE PLAN and you see a specialist that is not in 
one of the categories you will pay the lower specialist office visit copay.  In the PLUS PLAN, only the providers in the twelve 
specialties that are Aexcel designated are subject to the lower copay. 
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Using Aexcel-designated providers will 
save you money on co-payments.  To find 

an Aexcel specialist login to www.aetna.com 
and select “Find Healthcare in DocFind”.  Aexcel 
specialists are indicated with a blue star. 

AEXCEL & WELLNESS PROGRAMS 



When you feel good, it’s easier to enjoy the people and things you love most. Simple Steps To A Healthier 
Life is an interactive online health and wellness program that can help you  improve or maintain your 
health in ways that fit your lifestyle.  

• You start by taking an online Health Assessment that will help identify some of your health needs. 
Questions focus on health habits and family health history and all answers are kept secure and confi-
dential.  You will need your current lab and biometric results to input into the assessment (Blood pres-
sure, BM, cardiac CRP, total cholesterol, LDL and HDL cholesterol, triglycerides, and fasting glucose, 
and even if you don’t have all of these results you can still complete your health assessment and fill 
these results in at a later date). 

• Once your health needs are identified, you’ll receive easy-to-understand Health Reports and a personal 
invite to join the program most likely to help meet your needs and an Action Plan that’s just for you, 
suggesting a combination of Healthy Living Programs.  

⇒ Balance (weight management & physical activity), Nourish (nutrition and diet), Relax (stress 
management), Breathe (smoking cessation), Overcoming Insomnia (sleep deprivation), Overcom-
ing Depression (depression management). 

• Choose the programs, tools and information that are right for you. Each program includes interactive 
tools to help you reach your health goals in a fun and interesting way. You can use an online Fitness 
Planner, a Healthy Shopping List and more. 

 

Take the first step to healthier living. Visit www.simplestepslife.com.  Be sure to complete or 
update your health assessment at www.aetna.com!  ALL information is confidential!   

Simple Steps To A Healthier Life® Program 
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TIP... 
Aetna Informed Health Line nurses can discuss more 
than 5,000 health and wellness topics. Call them at 
(800) 556-1555 anytime you have a health question.   

STEP 1 

Assess your health by 
completing the health 

assessment at 
www.aetna.com 

STEP 2 

Take action using a                
personalized Healthy  

Living Program. 

STEP 3 
Learn to make in-

formed health  
decisions. 

DO YOU KNOW THAT ROUTINE COLONOSCOPY is cov-
ered at 100% when using an in-network provider?   If 
additional diagnostic procedures are needed you will be 
responsible for applicable copayment, coinsurance 
and/or deductible. 

Join the Harris County wellness community  
and start the journey to a healthier, happier you. 
 
Get active with walking and wellness challenges and community events. 
 
Stay well with programs that help you manage diabetes, have a healthier  
pregnancy, quit smoking and more. 
 
Know your health risks by getting a yearly no-cost health screening or free onsite mammogram and taking an online health assess-
ment. 
 
Be informed on healthy eating, fitness, pregnancy and other important topics. While you’re there, get your monthly health tip 
and check the Wellness Calendar. 
 
Celebrate success! Celebrate with others. Read success stories to get inspired. 
 

Be a part of the Harris County wellness community.  

Visit www.wellathctx 
For the Active and Retiree site, simply enter the password: WELL4HCTX 



*Informed Health Line Nurses cannot diagnose, prescribe or give any medical advice. Contact your physician with any             
questions or concerns regarding your health care needs. 

Aetna's Informed Health® Line gives you easy access to credible health information. All Informed Health Line services are available 24 
hours a day, 365 days a year on demand from your touch-tone phone. 

If you prefer to view health information online, simply login to www.aetna.com and click on the link for the Healthwise® Knowledgebase.  

To reach the 24-Hour Nurse Line or Audio Health Library call 1-800-556-1555. 
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Aetna InteliHealth® is an exclusive resource that can be accessed online to find up-to-date health infor-
mation and resources including:  

• Information on diseases & conditions 

• Articles on lifestyle improvement 

• Gender and age specific health issues 

• Medication information 

• Health assessments 

• Quizzes 

• Medical dictionary 

• Health calculators (BMI, etc.) 

• Current health research news 

• “How-to” slide shows 

• Email health updates 

To access, login to 
www.aetna.com 

Aetna InteliHealth® 

Informed Health®  Line 

24-Hour                
Nurse Line 

Audio Health Library 

Speak with a registered nurse who has experience in a variety of health topics at any time 
of the day*. 

Phone in to choose from thousands of common health topics to listen to. Easily transfer 
to the Nurse Line for questions. 

Healthwise®  

Knowledgebase 

Search for detailed information about health conditions, medical tests and                     
procedures, medications and treatment options.  

Using Aetna Navigator® has never been easier! 

County employees using a County computer can log on to 
the employee information page for the Aetna Navigator 
Tutorial.   
 

1. Type www.hcintranet.net 
2. Select “Employee Information”  
3. Select “Helpful Employee Links” 
4. Select the “Aetna Navigator Tutorial” and become 

the expert! 
 

Interested in obtaining a complete listing of 
Aetna participating providers?  Log on to 
www.aetna.com and select “Find Health 
Care in DocFind®”, then select your 
provider category.  You can search by city, 
state, zip, specialty, hospital affiliation, 
provider name, gender, language and education.   

You can make history by putting the Aetna® Personal Health Re-
cord to work for you.  This secure, private, online resource makes 
it easy for you to view, access and manage your health informa-
tion—and share it with your doctors. 
 
• Keep your health information in one place—it’s always available 

for you to access in an emergency. 
• Share your history with your doctor. 
• Maintain or even improve your health.  Based on your health 

profile provided by insurance claims and information you enter 
yourself, the Personal Health Record generates personalized 
health-related alerts and reminders that can help you address 
your health needs in a timely manner. 

• With your user name and password, you control who sees your 
information.  You may add information to the record at any 
time. 

• It’s easy to get started!  Just create a user name and password 
on the secure Aetna Navigator  member website at 
www.aetna.com. 

Make HistorySM   - Personal Health Record 
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Confidential assistance is available 24 hours a day, 7 days week when 
using the Aetna EAP program.   This is a service provided as part of 
your benefits to you or any member of your household at no additional 
cost. You can turn to the EAP for help with anything that interferes with 
your job or personal life. Among other things, your EAP can help you 
with: 
 Stress management  Family or parenting issues  

Substance abuse/misuse Work/life balance  
Burnout  Marital/relationship problems  
Child and elder care  Anxiety  
Depression  Anger management  
Legal concerns  Financial issues  
Coping with change  Self-esteem  
 

(ALL INFORMATION IS CONFIDENTIAL BETWEEN AETNA EAP AND YOU.) 

Employee Assistance Program 

Aetna Compassionate CareSM 

Benefits of the EAP: 

⇒ 5 counseling sessions per issue, 
per year 

⇒ Free initial legal consultation 

⇒ Discounts on continuing legal                                     
consultation services 

⇒ Free initial financial consultation 

Visit www.AetnaEAP.com   

(Company ID:  EAP4HCTX) or call  

1-866-849-8229 

A comprehensive program to provide expanded bene-
fits, nurse support and information to employees and 
their families who are facing end-of-life and palliative 
care issues.  Case management and bereavement ser-
vices are covered up to 12 months.   
 
Palliative care aims to relieve physical symptoms of 
disease and provides emotional and spiritual support 
to patients and family members while respite care pro-
vides short-term services to seriously ill individuals and 
relives primary care givers of some of the burden.  
 
For more information visit :  
www.aetnacompassionatecareprogram.com 

DiabetesAmerica is your “one-stop-shop” for diabetes care. It provides 
comprehensive diabetes care, management and education services at a 
single location.  Diabetes America services include: 
 

• Physician care 
• Certified diabetes education 
• Certified diabetes nutritional counseling 
• Exercise and lifestyle counseling and support 
• Case management and monitoring 
• Telephonic support/website access 
• Eye, foot and cardiovascular screenings 
• On-site labs 
• Free glucose monitor 

Harris County Benefits 

No office visit co-pays 
Annual retinal exam 

For locations, information and appointments, 
call  1-888-877-8427 or visit 
www.diabetesamerica.com.  

 
      
 
 
 With the touch of a button send your blood glucose/steps 
securely from your Global wireless glucometer/health coach 
to your personal health record and/or doctor. 

☑  24/7 On Call Nurse support where and when you need it.  

☑  Full access to your personalized program from your cell 
or our website. 

 
To learn more about any aspect of this new program go to 
www.EosHealth.com/partners/HarrisCounty or simply call  
1-800-945-4355. 

Newly arrived for 2011!  

http://www.EosHealth.com/partners/HarrisCounty�
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HOW does the Health Care FSA work? 

A Flexible Spending Account (FSA) and Qualified Transportation Account (QTA) are special non-taxed accounts designed to 
save you money on health care, dependent care, and transportation expenses. You elect an annual amount to contribute to 
your accounts, and these funds are transferred automatically from your paycheck into your FSA or QTA before taxes are cal-
culated.   Because this money is deducted pre-tax, you automatically save an average of 20-35% depending on your tax 
bracket. 

You can contribute from $25 to $300 per month ($3,600 per year) in your Health Care FSA for the March 1, 2011 to Febru-
ary 29, 2012 plan year dollars to pay for out-of-pocket health, dental, and vision expenses for you, your spouse, and your 
dependents.   You then use the tax-free dollars you set aside to pay for eligible expenses incurred from 3/1/11—5/15/12. 

When you pay physician copayments on the Aetna plan, Aetna reimburses your copayment after the claim is processed.   
When you have a prescription filled at a local pharmacy or through AetnaRx Home Delivery, your copayment is automati-
cally deducted from your Health Care FSA and paid directly to the provider if you have the full amount of funds available.  If 
you prefer, you may elect to file all claims manually by contacting Aetna directly.  You can choose to receive a check or 
make arrangements for direct deposit.  

Estimating your deduction...when you enroll, it is important to carefully estimate your eligible expenses for the upcoming 
year.  Review how much you spent for physician, prescription, dental, hospital, etc. copayments over the past year.  If you 
haven’t kept good records, you can go to www.aetna.com, then proceed to Aetna Navigator® and review your claims history 
to provide you the necessary information.  This will help you estimate how much should be deducted from each paycheck.  
Remember, even if you don’t cover your dependents on your insurance, you may still file their claims on your Health Care 
FSA as long as you claim them on your federal income tax return as dependents. 

The Health Care FSA is for eligible non-reimbursed expenses and 
is NOT to be used for monthly premium reimbursement. 

⇒ When filing a health care and/or dependent care claim form,  you need to use 
control # 0620329. 

 

⇒ Questions?  Call Aetna FSA customer service at (888) 238-6226 

TIPS... FOR ESTIMATING 

YOUR MONTHLY DEDUCTION 

Hospital and medical deductibles 
and coinsurance — Including medi-
cal office visits, high-tech radiology, 
chiropractic, physical therapy, other 
medical services 

Drug expenses — Including prescrip-
tion drug copayments and PRE-
SCRIBED over-the-counter drugs (go 
to www.aetnafsa.com for a complete 
list of approved OTC 

Dental care — Including fillings, ex-
tractions, root canal, crowns, bridges, 
dentures, orthodontia 

Behavioral health care expenses — 
Including therapy copayments, medi-
cation management copayments 

Vision care expenses — Including 
prescription eyeglass frames, pre-
scription sunglasses,  corrective vi-
sion surgery, contact lens solution or 
cleaner 

To get more information on ex-
penses eligible for your pre-tax 

dollars, go to www.aetnafsa.com . 

CHANGES DUE TO HEALTH CARE REFORM 
As a result of Health Care Reform effective January 1, 2011 you will need a doctor’s 
prescription when you use your health flexible spending account (FSA) to pay for cer-
tain over-the-counter (OTC) medications.  This change only affects the drug catego-
ries listed below: 

Acid controller Anti-gas Laxatives 
Allergy & sinus Baby rash ointments/creams Motion sickness 
Antibiotic products Cold sore remedies Pain relief 
Antidiarrheals Cough, cold & flu Respiratory treatments 
Anti-gas Digestive aids Sleep aids & sedatives 
Anti-itch & insect bite Feminine antifungal/anti-itch Stomach remedies 
Antiparasitic treatments Hemorrhoidal preparations 
 
You do not need a prescription for other eligible OTC items since this change only 
affects the categories listed above.  You can still buy other products with your FSA 
dollars without a prescription.  An example is contact lens solution or bandages. 

http://www.aetna.com/�


 Estimate your annual out-of-pocket health 
care and/or dependent care expenses.  
See “TIPS” on Page 9 for guidance. 

 Based on this amount, decide how much to 
contribute for the plan year (March 1, 2011 
– February 29, 2012) up to the maximum 
limits.  

 Be sure to plan carefully! You cannot 
change the amount you contribute during 
the year unless you have a qualifying 
change in family status.  

 Complete your enrollment form, indicating 
your monthly elections and return to your 
department Benefit Coordinator by the 
deadline. 

What if I don’t want my claims automatically reimbursed for physician and prescription copayments? 
If you do not wish to have automatic reimbursement and wish to accumulate your claims for one submission, you may 
submit the “Streamline Option Cancellation Form” available at www.aetna.com to turn off the automatic reimbursement 
function in your personal Aetna FSA account and submit claims at your convenience (or opt out via the Navigator). 
 
Can I save time by having my claim reimbursements direct deposited into my bank account? 
Absolutely.  You may enroll by going to www.aetna.com and complete the direct deposit form. 
 
What if I terminate my employment or retire? 
Your participation in any FSA program will end.  Any contributions made while you were an active employee must be 
spent before your plan participation ends!  All claims incurred while actively at work must be filed by August 15, 2012. 
 
Will there be a debit card issued? 
NO.  Physician and prescription claims will be automatically filed on the Health Care FSA if you have an available balance.  
You will have to manually file claims for over-the-counter (OTC) medications, non-medical expenses such as dental and 
vision claims. 

T h i n g s  t o  r e m e m b e r  a b o u t  t h e  H e a l t h  C a r e  F S A  

 WITH FSA WITHOUT FSA 
Annual income: $35,000  $35,000  
Estimated health care pre-tax contributions: $2,000  $0  
Form W-2 wages: $33,000  $35,000  
Estimated Federal income tax: $2,587 $2,947 
Estimated FICA: $2,525  2,678 
Health care expenses: $0  $2,000  
Net after-tax income $27,888 $27,375 

Your savings with the FSA $513  

Take a Big Bite Out of Your Taxes!  (Pre-Tax) 

Section 125 of the Internal Revenue Code allows you to pay for your 
portion of the cost of certain employee benefits before federal in-
come and social security taxes are withheld from your pay.  That 
means you will pay less in taxes and have more spendable income; 
however, there are certain limitations.  Generally, after you make 
your health insurance coverage decisions, you may not change your 
mind in the middle of the year unless there is a qualifying change in 
your family circumstances. 

Your FSA may help you save on medical expenses.  And, since 
you’re paying out-of-pocket expenses with money that hasn’t been 
subject to federal or Social Security taxes, you’ll cut your annual tax 
bill and have more disposable income!  For example:   Here’s a 
rough estimate of how a typical non-married tax filer with an annual 
income of $35,000 can increase his/her take-home pay by $513!  
Keep in mind, each individual situation will vary. 
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ACCOUNT MIN  MAX 

Health Care        $ 25        $300 

Dependent Care        $ 25        $416 

Mass Transit        $ 25        $230 

Parking         $ 25        $230 

DEDUCTION MINIMUMS 
& MAXIMUMS PER 

MONTH 

http://www.aetna.com/�
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Your Qualified Transportation Benefits: Mass Transit and Parking QTA allows you to 
use tax-free dollars on the regular travel expenses you might incur traveling to and 
from work. These types of expenses include Mass Transit Expenses and Parking Ex-
penses. You can contribute up to $230 for mass transit expenses and $230 for park-
ing expenses per month.  These are two separate accounts so the contributions can-
not be commingled.   Unlike your other FSAs, your Transportation funds will roll-over 
from year to year as long as you continue your participation in the Qualified Transpor-
tation Account (QTA).  You cannot submit claims for expenses incurred after your par-
ticipation ends.  

Qualified Transportation Benefits are manual claims submission either via mail or fax 
to Aetna FSA department at:   

  PO Box 4000, Richmond, KY 40476;  fax 1-888-238-3539 

How does the qualified transportation account work? 

H o w  d o e s  t h e  d e p e n d e n t  
c a r e  F S A  w o r k ?  

FLEXIBLE SPENDING ACCOUNT 

The Dependent Care (DC) FSA lets you 
use tax-free dollars to pay for the care of 
your child  (under age 13, or physi-
cally/mentally handicapped older de-
pendents) and elder dependents.   Eligi-
ble expenses: 

⇒ Day care 

⇒ Before and after school care 

⇒ Pre-school tuition 

⇒ Babysitting  

⇒ Day camp 

 

For a list of covered DC expenses go to 

www.aetnafsa.com. 

The Dependent Care FSA works a little differently than Health Care FSAs in 
that they are not “pre-funded”.  This means that you can only be reimbursed 
for an amount up to the total you have deposited into your account at any 
given point in the year.  Each time you pay your day care (or other approved 
provider) you can file a claim for reimbursement of funds available.  Keep in 
mind that any unused funds in your Dependent Care FSA do not roll-over from 
year to year and will be forfeited if not used.   
 
When estimating consider  things such as vacation and holidays when you 
child will not be in school or day care. 
 
Dependent Care Benefits are manual claims submission either via mail or fax 
to Aetna FSA department. 

IRS regulations state that any money left in the FSA at the end of the plan year plus a 2-1/2 month 
grace period is forfeited, so it is important to look carefully at your annual medical expenses and se-
lect an election amount that is adequate for your needs.  If you find yourself toward the end of the 
benefit year with dollars left in your account, you can always go to your local pharmacy and purchase 
needed over-the-counter medications and/or first aid supplies.  REMEMBER, some OTC medications 
may need a doctor’s prescription! 

D o n ’ t  o v e r - e s t i m a t e !  

DEPENDENT CARE  
 

DEDUCTIONS PER MONTH: 
 Minimum—$25; Maximum—$416 

DEDUCTIONS PER YEAR: 
Minimum—$300; Maximum—$4,992 

REMEMBER:  This is not a pre-funded account! 

 

Qualified transportation 
reimbursements must be 
claimed within a twelve 

(12) month period. 

When filing a mass transit 
and/or parking claim form,  
you need to use control # 

0620330. 

To enroll in the QTA update 
your employee voluntary de-

duction page to complete 
online or return the County 
Auditor’s Form 777 to your 

Payroll Representative. 



  Percentage 
You Pay 

Minimum/Maximum 
Copay 

Retail (30 day supply)  25% Generic 
25% Brand 

$5 min/$20 max 
$20 min/$75 max 

      

Mail Order  -  31-90 day supply 
(not available for specialty drugs 
/self-injectables) 

25% Generic 
25% Brand 

$10 min/$40 max 
$40 min/$150 max 

      

Specialty Drugs/Self-injectables  -  
through Aetna Specialty Pharmacy 
(30 day supply, only) 

25% Generic 
25% Brand 

$25 min/$100 max 
$25 min/$100 max 
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If you do not take your medicines as 
prescribed, your medicines will not 
work the way they should. Your con-
dition could get worse. You might 
feel worse instead of better. Talk to 
your doctor about problems you are 
having taking your medicines. Use 
these tips to help you get and stay on 
track.   

 

UNDERSTAND WHY YOU ARE TAKING 
A DRUG.  For example, say you go to 
the doctor with a painful ear infec-
tion. The doctor prescribes an antibi-
otic. You take it for a few days and 
feel better. So, you stop taking the 
antibiotic. Bad idea. You need to 
take all the antibiotic your doctor 
gave you. When you stop taking it 
too soon, you give the infection a 
chance to "come back to life." Only 
now the infection may be stronger, 
and you'll need a new antibiotic. Now 
you paid for one or two doctor visits 
and two prescription drugs. (And the 
pain in your ear came back.) Not tak-
ing your medicine can be dangerous 

them last and will help to make sure 
you are not missing doses or taking 
too many doses. 

■ Remember to refill your prescrip-
tion. Make a note on your calendar. 
Order and pick up the next refill be-
fore you are finished with your cur-
rent supply. 

■ Get your medicines by mail order if 
you take a maintenance medication. 

■ Tell your doctor if cost is a concern. 
There may be other medicines that 
cost less and work the same. 

■ Tell your doctor if you think your 
medicines are making you feel bad. 
You may be having side effects your 
doctor should know about. There 
may be other medicines you can try 
that do the same thing but do not 
make you feel bad. 

■ Tell your doctor if you have trouble 
taking medicines several times a 
day. Your doctor may be able to or-
der medicines you have to take less 
often.  

and costly. 

■ Understand why and when you 
should take your medicines. 

■ Take your medicines at the same 
time each day. Make it part of your 
daily routine. 

■ Set a watch or cell phone alarm to 
remind you when to take your medi-
cines. 

■ Keep your medicines in a place 
where you will see them. For exam-
ple, next to or inside your favorite tea 
or coffee mug. 

■ Use pill boxes marked with the 
days of the week. This will help you 
remember when you have taken 

Medication—The importance of  us ing it  correctly . . .  

Prescriptions written for a brand medication 
will be dispensed as a generic, if available (or 
becomes available while the Rx is active).  If a 
brand medication is necessary, the doctor 
must write/sign DAW (dispense as written) or 
brand necessary on the prescription.  If this is 
not on the script and a generic is available, the 
member will receive the generic medication.   
 
This is a mandatory generic prescription drug 
plan.  If the member or physician request 
brand name when a generic is available, the 
member pays the brand copay plus the differ-
ence between the generic price and the brand 
price. 

M a n d a t o r y  G e n e r i c  P l a n  
c o n t i n u e s . . .  

H a r r i s  C o u n t y  P r e s c r i p t i o n  D r u g  B e n e f i t s  

Prevent forgetting  to take your meds 

TAKING A TRIP?  If you know you will run out of your prescription medication, 
and it is too soon to refill prior to your departure, call Aetna Pharmacy Manage-
ment (APM) for a “Vacation Override” at (800) 238-6279.  You will need to pro-
vide your departure date and return date to the representative.  Medication can 
be picked up as early as 3 days prior to your vacation departure date. 

Diabetic supplies are provided at no co-
payment at retail and mail order pharma-
cies and through Aetna’s durable medical 
equipment providers listed on page 13. 



Prescription facts 
♦ Drug pricing information should be obtained from the 

Aetna Customer Service number listed on your Aetna ID 
Card.  Aetna Rx Home Delivery (ARxHD) does not have 
pricing and/or benefit information - check Price-A-Drug at 
www.aetna.com. 

♦ Physicians can fax prescriptions for mail order processing.  
The prescription must be submitted on the physician’s 
office letterhead and must include the member’s name 
and Aetna identification number.  Prior to processing 
faxed prescription(s), the member must have completed 
and submitted an ARxHD registration form.  Members 
cannot fax prescriptions for filling via mail order. 

♦ You may contact your Aetna Customer Service depart-
ment to obtain information regarding the availability of 
generics for brand prescriptions and present this informa-
tion to your doctor. 

♦ If you recently filled a maintenance prescription, and 
your physician changes/increases your dosage, or if you 
are just reordering the maintenance medication and you 
are sending in a new prescription, you must have de-
pleted the amount based on your individual plan's utili-
zation percentage (mail order is usually 60%) prior to 
mailing in your new prescription. 

♦ If you submit new prescriptions all on one script, and not 
all are available at one time, the order could be delayed 
by 24-48 hours.  If the remaining prescription(s) are not 
available within the 7-10 day processing period, the or-
der will then be split into 2 separate orders in an effort 
to avoid further delay. 

♦ Some Level II drugs (narcotics) can be filled via mail 
order (ARxHD).  They must be mailed in on the prescrib-
ing physician’s letterhead and must include the mem-
ber’s name, Aetna identification number, and the medi-
cal diagnosis. 

DEFINITION of Durable Medical and Surgical Equipment (DME)  
- No more than one item of equipment for the same or similar 
purpose, and the accessories needed to operate it, that is: 
 

-made to withstand prolonged use; 
-made for and mainly used in the treatment of a disease or 

injury; 
-suited for use in the home; 
-not normally of use to person who does not have a disease 

or injury; 
-not for exercise or training. 

The accessories needed to operate your Dura-

ble Medical Equipment (DME) are covered un-

der your DME benefit at 90% after deductible 

for Base Plan members and at 100% for Plus 

Plan members when using in-network provid-

ers.  You can order your diabetic supplies at no 

cost via the following Aetna DME providers:  

Sterling Medical Services (800) 216-5500 and 

Medical Plus Supplies (713) 440-6700. 

REMINDERS:   

♦ Specialty medications/self-injectable drugs (30 day supply) are available only through the Aetna Specialty Pharmacy OR an 
Aetna designated and approved provider after the third refill at a retail pharmacy. 

♦ PRICE-A-DRUG ® - Use this online feature to obtain information about drug costs and less expensive bioequivalent or 
therapeutic alternatives. 

♦ Employees without Internet access may contact Aetna member services at 1-800-279-2401 for pricing information to deter-
mine whether local or mail order pharmacy is the most cost efficient method for filling your prescription. 

♦ Are you filing prescription drug paper claims?  Talk to your pharmacist about calling Aetna Pharmacy Management for assis-
tance in submitting your claim electronically, especially if you have two insurance carriers. 

Smart consumers go online to www.aetna.com and use Price-A-Drug to check prescription drug pricing 
and therapeutic alternatives before filling a prescription. 

DURABLE MEDICAL EQUIPMENT 
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Vision Screening Periodically  

Hepatitis B (HepB) 3-4 doses—1 dose at birth; 1 dose 1-2 months later; 1 dose at 4 months of age; and 1 
dose between 16-18 months 

Hepatitis A (HepA) 2 doses—1 dose between 12 and 23 months of age; and 1 dose at least 6 months later 

Rotavirus 2-3 doses—1 dose each at 2, 4 and 6 months of age 

Diphtheria-Tetanus-Pertussis (DTaP) 5 doses—1 dose each at 2, 4 and 6 months of age; 1 dose between 15 and 18 months of 
age; and 1 dose between 4 and 6 years of age 

Inactivativated Polio (IPV) 4 doses—1 dose each at 2 and 4 months of age; 1 dose between 6 and 18 months of age; 
and 1 dose between 4 and 6 years of age 

H. Influenzae Type B (Hib) (may be combined 
with DTaP) &  Pneumococcal Conjugate (PCV) 

4 doses—1 dose each at 2, 4 and 6 months of age; and 1 dose between 12 and 15 
months of age 

Measles-Mumps-Rubella (MMR) & Chicken 
Pox (Varicella) 

2 doses—1 dose between 12 and 15 months of age; and 1 dose between 4 and 6 years of 
age 

Influenza Every flu season—beginning at 6 months of age 

Meningococcal 1 dose  between 11 and 12 years of age 

Tetanus-Diphtheria-Pertussis (Tdap) 1 dose between 11 and 12 if the childhood DTP/DTap series is complete  and has not 
received Td booster 

Human Papillomavirus (HPV) 3 doses (females ) between 11 & 12 yrs; second dose 2 months later, third dose 6 
months after 1st dose 

Blood Pressure Every 2 years—18 years of age and older 

Body Mass Index (BMI) Periodically—18 years of age and older 

Cholesterol Government guidelines state that healthy adults who are aged 20 years or older should 
have a cholesterol test done once every 5 years. 

Mammogram Every 1-2 years—women 40 years of age and older 

Cervical Cancer Every 1-2 years—Beginning at 21 years of age or earlier if sexually active; if 30 years of 
age and older, either a Pap Smear every 2-3 years after 3 consecutive normal results or 
HPV DNA test plus a Pap smear every 3 years if results of both tests are negative.  
Women 70 years of age and older may stop screening.   

Chlamydia Routinely—women 24 years of age and younger if sexually active 

Osteoporosis (Bone Density Test) Routinely—women 65 years of age and older 

Prostate Cancer Between 50-75 years of age—yearly screening with high-sensitivity fecal occult blood test-
ing, OR sigmoidoscopy every 5 years with high-sensitivity fecal occult blood testing every 
3 years 

Depression/Alcohol Misuse/Tobacco Use Routinely—18 years of age and older 

Tetanus-Diphtheria-Pertussis (Td/Tdap) 1 dose Td booster every 10 years 

Pneumococcal 1 dose—65 years of age and older 

Zoster (shingles) 1 dose—60 years of age and older 

Colonoscopy Men and women beginning at age 50, once every 10 years 

Glucose (diabetes blood sugar test) Beginning at age 45, then every 3 years unless you have other risk factors, then testing 
should occur every year 
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PLAN FEATURES/SERVICES 

BASE PLAN 
PREFERRED BENEFITS 

  (In-Network) 

BASE PLAN 
NON-PREFERRED BENEFITS  

(Based on Out-of-Network fee schedule) 

Plan Deductible (per calendar year) $250 Individual, $750 Family $600 Individual, $1,800 Family 

Deductible Carryover None None 

Coinsurance Limit (excludes deductible; once family 
coinsurance is met, all family members will be consid-
ered having met the deductible) 

$1,750 Individual, $5,250 Family $6,000 Individual, $18,000 Family 

Lifetime Maximum Unlimited except where otherwise indi-
cated 

$1,000,000 

Acupuncture Up to $500 per calendar year (no de-
ductible or coinsurance applies) 

Up to $500 per calendar year (no de-
ductible or coinsurance applies) 

Alcohol & Drug Abuse Services—Inpatient 80% after deductible 60% after deductible 

Alcohol & Drug Abuse Services—Outpatient 100% after $30 copay 60% after deductible 

Allergy Testing—serum, injections and injectable drugs 
(Allergy Specialist only) 

100% after $30 office visit copay 
(waived for injection if no office visit 
charge) 

60% after deductible 

Ambulance 90% after deductible 90% after deductible 

Basic Infertility Services—Diagnosis & Treatment Payable as any other covered expense; 
50% coverage for insemination; fertil-
ity drugs excluded 

Payable as any other covered expense; 
50% coverage for insemination; fertility 
drugs excluded 

Chiropractic $30 copay, up to $600 per calendar 
year (no deductible or coinsurance 
applies) 

60% after deductible; up to $600 per 
calendar year 

Diagnostic X-ray and Laboratory 100% coverage 60% after deductible 

Durable Medical Equipment 90% after deductible 60% after deductible 

Emergency Room $150 copay,  waived if admitted $150 copay,  waived if admitted 

Hearing Aids—one pair every 36 months with a maxi-
mum benefit of $1,500 

80% coverage, no deductible 80% after deductible 

High Tech Radiology— Complex imaging, MRI, PET, CT 
scan, etc.   (precertification required) 

90% after deductible 60% after deductible 

Home Health Care 90% after deductible (limit 100 visits 
per calendar year) 

60% after deductible (limit 100 visits 
per calendar year) 

Hospice Care—Inpatient & Outpatient 90% after deductible 60% after deductible 

Hospital Services—Inpatient & Outpatient 80% after deductible  60% after deductible 

NOTE:  Limits for the Base and Base Plus Plans are combined for both preferred and non-preferred benefits.  Please reference 
your Plan Document for a complete listing of covered services, reimbursement amounts, limitations and exclusions. 
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“To catch the reader's attention, place an interesting sentence or quote from the story here.” 

 
PLAN FEATURES/SERVICES 

BASE  PLUS PLAN 
PREFERRED BENEFITS 

(In-Network) 

BASE PLUS PLAN 
NON-PREFERRED BENEFITS 

(Based on Out-of-Network fee schedule) 

Plan Deductible (per calendar year) None $600 Individual, $1,800 Family 

Deductible Carryover None None 

Coinsurance Limit (excludes deductible; once family 
coinsurance is met, all family members will be consid-
ered having met the deductible) 

None $6,000 Individual, $18,000 Family 

Lifetime Maximum Unlimited except where otherwise indi-
cated 

$1,000,000 

Acupuncture Up to $500 per calendar year (no de-
ductible or coinsurance applies) 

Up to $500 per calendar year (no de-
ductible or coinsurance applies) 

Alcohol & Drug Abuse Services—Inpatient $400 per confinement copay 70% after deductible 

Alcohol & Drug Abuse Services—Outpatient 100% after $30 copay,  70% after deductible 

Allergy Testing—serum, injections and injectable drugs 
(Allergy Specialist only) 

100% after $30 office visit copay 
(waived for injection if no office visit 
charge) 

70% after deductible 

Ambulance 100% coverage 100% coverage 

 Basic Infertility Services—Diagnosis & Treatment Payable as any other covered expense; 
50% coverage for insemination; fertil-
ity drugs excluded 

Payable as any other covered expense; 
50% coverage for insemination; fertility 
drugs excluded 

Chiropractic $30 copay, up to $600 per calendar 
year (no deductible or coinsurance 
applies) 

70% after deductible; up to $600 per 
calendar year 

Diagnostic X-ray and Laboratory 100% coverage 70% after deductible 

Durable Medical Equipment 100% coverage 70% after deductible 

Emergency Room $150 copay, waived if admitted $150 copay,  waived if admitted 

Hearing Aids—one pair every 36 months with a maxi-
mum benefit of $1,500 

80% coverage, no deductible 80% after deductible 

High Tech Radiology— Complex imaging, MRI, PET, CT 
scan, etc.   (precertification required) 

100% coverage 70% after deductible 

Home Health Care 100% coverage (limit 100 visits per 
calendar year) 

70% after deductible (limit 100 visits 
per calendar year) 

Hospice Care—Inpatient & Outpatient 90% after deductible 60% after deductible 

Hospital Services—Inpatient  $400 per confinement copay 70% after deductible 

Hospital Services—Outpatient 100% after $250 copay for surgical 
procedures, 100% coverage for non-
surgical 

70% after deductible 
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PLAN FEATURES/SERVICES 

BASE PLAN 
PREFERRED BENEFITS   

(In-Network) 

BASE PLAN 
NON-PREFERRED BENEFITS  

(Based on Out-of-Network fee schedule) 

Maternity (coverage includes voluntary sterilization) Payable as any other covered expense Payable as any other covered expense 

Mental Health—Inpatient coverage 80% after deductible 60% after deductible 

Mental Health—Outpatient coverage 100% after $30 copay 60% after deductible 

Non-Emergency Use of the Emergency Room Not covered Not covered 

Outpatient surgery (facility)  -  (Except in physician’s 
office when office visit copay applies) 

80% after deductible 60% after deductible 

Physician Hospital Services 80% after deductible 60% after deductible 

Physician Services (excl. Mental Health/Alc/Drug) 
     Office Visits to Primary Care Physician 

100% after $20 copay 60% after deductible 

     Specialist Office Visits 
       Participating Aexcel providers 
       Non-Aexcel participating providers 

 
100% after $30 copay 
100% after $50 copay 

 
60% after deductible 

Private Duty Nursing—Outpatient 90% after deductible (70 shifts per cal-
endar yr) 

50% after deductible (70 shifts per cal-
endar year) 

Routine Gynecological Care Exam 
Coverage is limited to one routine OB/Gyn exam per 
calendar year including charges for one pap smear 
and related fees. 

100% after $30 copay  
(participating Aexcel provider) 
100% after $50 copay  
(non-Aexcel participating provider) 

 
60% after deductible 

Routine Physicals/Immunizations 
Children: 7 exams in the first 12 months of life, 2 
exams in the 13th-24th months of life, 1 exam every 
12 months of life thereafter up to age 18. 
Adults:  1 exam every calendar year 
Includes coverage for immunizations for children & 
adults. 

100% after $20 copay 
Copay waived for immunizations when 
an office visit charge is not made 

 
60% after deductible 

Routine Mammography—Ages 35-40 one baseline; 
age 40+, one every calendar year 

100% coverage 60% after deductible 

Short-Term Rehabilitation—coverage for physical, 
speech and occupational therapy 

100% after $25 copay, up to 60 visits 
per year 

60% after deductible up to 60 visits per 
year 

Skilled Nursing Facility 90% after deductible, 
100 days per calendar year 

60% after deductible,  
100 days per calendar year 

Urgent Care Provider 100% after $40 copay 60% after deductible 

Walk-in Clinics 100% after $20 copay 60% after deductible 

For more info 
reference pg. 5 

NOTE:  Limits for the Base and Base Plus Plans are combined for both preferred and non-preferred benefits.  Please reference 
your Plan Document for a complete listing of covered services, reimbursement amounts, limitations and exclusions. 
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PLAN FEATURES/SERVICES 

BASE  PLUS PLAN 
PREFERRED BENEFITS   

(In-Network) 

BASE PLUS PLAN 
NON-PREFERRED BENEFITS  

(Based on Out-of-Network fee schedule) 

Mental Health—Inpatient coverage 100% after $400 per confinement 
copay 

70% after deductible 

Mental Health—Outpatient coverage 100% after $30 copay 70% after deductible 

Non-Emergency Use of the Emergency Room Not covered Not covered 

Outpatient surgery (facility)  - (Except in physician’s 
office when office visit copay applies) 

100% after $250 copay 70% after deductible 

Physician Hospital Services 100% covered 70% after deductible 

Physician Services (excl. Mental Health/Alc/Drug) 
     Office Visits to Primary Care Physician 

100% after $20 copay 70% after deductible 

     Specialist Office Visits 
       Participating Aexcel providers 
       Non-Aexcel participating providers 

 
100% after $20 copay 
100% after $40 copay 

 
70% after deductible 

Private Duty Nursing—Outpatient 100% covered 
(70 shifts per calendar year) 

50% after deductible (70 shifts per cal-
endar year) 

Routine Gynecological Care Exam 
Coverage is limited to one routine OB/Gyn exam per 
calendar year including charges for one pap smear 
and related fees. 

100% after $20 copay  
(participating Aexcel provider) 
100% after $40 copay  
(non-Aexcel participating provider) 

 
70% after deductible 

Routine Physicals/Immunizations 
Children: 7 exams in the first 12 months of life, 2 ex-
ams in the 13th-24th months of life, 1 exam every 12 
months of life thereafter up to age 18. 
Adults:  1 exam every calendar year 
Includes coverage for immunizations for children & 
adults. 

100% after $20 copay 
Copay waived for immunizations when 
an office visit charge is not made 

 
70% after deductible 

Routine Mammography—Ages 35-40 one baseline; 
age 40+, one every calendar year 

100% coverage 70% after deductible 

Short-Term Rehabilitation—coverage for physical, 
speech and occupational therapy 

100% after $20 copay, up to 60 visits 
per year 

70% after deductible up to 60 visits per 
year 

Skilled Nursing Facility 100% covered,  
100 days per calendar year 

70% after deductible,  
100 days per calendar year 

Urgent Care Provider 100% after $40 copay 70% after deductible 

Maternity (coverage includes voluntary sterilization) Payable as any other covered expense Payable as any other covered expense 

Walk-in Clinics 100% after $20 copay 70% after deductible 

For more info 
reference pg. 5 
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The DHMO plan provides comprehensive dental care with defined 
copayments for each covered procedure. You select a participat-
ing DHMO dentist from a network of providers and follow the plan 
rules/guidelines for services provided. 

 

The PPO plan offers a choice of dentists; network or 
non-network. The plan includes an annual deducti-
ble and a calendar year maximum. With this plan 
you pay a higher percentage of costs for services 
Choose the plan that best suits your needs for the 
upcoming benefit year. 

Harris County is now offering your dental benefits 
through UnitedHealthcare Specialty Benefits and 
continues to provide two dental options: 

A Dental Health Maintenance Organiza-
tion (DHMO) and a Dental Preferred Pro-
vider Organization (PPO) plan. Either 
plan is available to employees at no 
cost. However, if you choose to enroll 
your dependents, you will be responsible 
for their portion of the monthly fees. 

UnitedHealthcare Dental HMO* UnitedHealthcare Dental PPO** 

No calendar year maximums; no yearly deductibles $1,750 calendar year maximum; $50 yearly individual de-
ductible ($150 for family) 

Basic care provided by network general dentists selected at 
enrollment. Members may change their designated dentist 
by contacting UnitedHealthcare Dental customer service by 
the 20th of the month. Requested changes will be effective 
the first of the following month. 

You may receive care from any licensed dentist; network 
dentists have agreed to accept negotiated fees as payment 
in full with no “balanced billing”. 

Each family member may select a different UnitedHealth-
care Dental network general dentist (remember to include 
the Practice ID number when enrolling). 

Non-network dentists could “balance bill”, which may result 
in higher out-of-pocket costs (see the Benefit Summary or 
determine out-of-pocket costs by using the online Treatment 
Cost Calculator for more information). 

Covered procedures and copayments are listed on the 
Schedule of Benefits and may be found on 
www.yourdentalplan.com/harricounty by clicking ‘Plan In-
formation’. 

Network claims are paid based on the percentages of the 
Maximum Allowable Charge. Non-network claims are paid 
based on UCR (Usual, Customary & Reasonable charges). 

When specialty care is required, your selected general den-
tist and UnitedHealthcare Dental Customer Service Repre-
sentative will assist in managing your referral. 

If you require specialty care, you may see any specialty care 
dentist you choose. When you receive care from a network 
dentist, you may save on your cost of care. 

No waiting periods. New enrollees: 6 month waiting period on endodontic proce-
dures & all major services (new employees and newly added 
dependents of current employees). 

Adult & child orthodontics is included. Orthodontia is not a covered benefit in the PPO plan. 

No claim forms are required. Claim forms may be required when a non-network dentist is 
used. 

C U S T O M E R  S E R V I C E  O P T I O N S  

UnitedHealthcare Dental assistance is available 24 hours a day, 7 days a week. You can check eligibility, claims, 
determine out-of-pocket costs using the Treatment Cost Calculator and print or request your plan information…
either online or through advanced telephone technology. Register for online access at : 

www.yourdentalplan.com/harriscounty  
(registration and login button at the bottom center of the home page) or call the toll-free number on your member 
ID card and follow the prompts for IVR (Interactive Voice Recognition) assistance.  

*Benefits for the UnitedHealthcare Dental DHMO plans are provided by the following UnitedHealth Group company: National Pacific Dental, Inc. 
**Benefits for the UnitedHealthcare Dental PPO plans are provided by UnitedHealthcare Insurance Company, located in Hartford, Connecticut 

http://www.yourdentalplan.com/harricounty�
http://www.yourdentalplan.com/harriscounty�
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United Healthcare PPO Plan—There is no need to pre-select a dentist - you can receive treatment from any den-
tist – network or non-network. If you opt for a network dentist, the Dental Directory (or Dentist Locator on 
www.yourdentalplan.com/harriscounty) can help you find a dentist. When choosing a dentist, if you choose to 
receive care from a UnitedHealthcare Dental network dentist, you could save on your out-of-pocket costs. Net-
work dentists have agreed to negotiated fees as payment in full with no balance billing. 

 
Your PPO Costs 
Payment of claims is based on a Maximum Allowable Charge (MAC). The Maximum Allowable Charge is set by United-
Healthcare Dental and uses negotiated rates with network dentists. This MAC is the most that UnitedHealthcare Dental 
pays for a plan’s covered dental procedure. 
 
A Summary of Benefits includes the information about percentage of coverage by procedure category along with Exclu-
sions & Limitations and is included in your enrollment kit. After reviewing the plan documents, if you have any questions, 
a customer service representative will be happy to help you. 
 
Included with your PPO dental plan: 
Prenatal Dental Care Program: Women in their second and third trimester are eligible for this program. When 
visiting your dentist you need to supply the name and contact number of your OB/GYN. You will then receive 
additional cleanings or periodontal maintenance, at little or no cost, if the need is determined by your dentist. 
 
Oral Cancer Screening: Individuals who are determined at-risk by their dentist who are 30 years of age or older may be 
eligible for this once-yearly, light-contrast screening. 

United Healthcare DHMO Plan*— Remember to select a 
dentist from the UnitedHealthcare Dental Directory (or Den-
tist Locator on www.yourdentalplan.com/harriscounty) for 
yourself and each of your enrolled dependents. Indicate the 
Practice ID Number in the space on your enrollment form 
for each person enrolled.   

A complete Schedule of Benefits with covered procedures 
and copayments along with Exclusions & Limitations are 
available online at www.yourdentalplan.com/harriscounty 
or request a copy by calling customer service at the num-
ber located on your member ID card.  

An Evidence of Coverage document may also be requested 
or viewed online and provides additional information about 
how to get the most from your UnitedHealthcare Dental 
HMO plan. Please take time to review this information be-
fore making dental benefit decisions. 

Included with your Dental HMO: 

The UnitedHealthcare Dental HMO Wellness plan, through 
its six (6) Centers of Excellence, created a program that 
makes wellness a priority by performing a variety of unique 
services. By simply visiting the dentist, individuals might 
find that they may save more than their teeth and gums, it 
may just lead to early diagnosis, referral for and treatment 
of a variety of diseases. 

• The Centers of Excellence offer free, possibly life-saving, 
wellness screening services. Members set an appoint-
ment and complete a questionnaire. The dentist makes 
and assessment and provides appropriate screening(s) 
for any or all of four conditions.  

• Screenings may help determine if a member is ‘at-risk’ 
for oral cancer, diabetes, or cardiovascular disease, and 
may lead to a referral for these conditions.  

• Attending dentists include as part of the wellness visit, 
counseling and materials about the impact of tobacco 
use, obesity and oral piercings as well as information 
about oral disease and other medical conditions. 

Proper Use and Benefits of the DHMO 

PPO 

DHMO members:  check out the dental 
health and wellness link at 

www.yourdentalplan.com/harriscounty. 

Ortho Takeover is available for UnitedHealthcare Dental HMO plan members. If you are currently in orthodontic treat-
ment with Harris County’s plan, please obtain an Ortho Takeover Form from your benefit coordinator/payroll clerk  or 
from www.yourdentalplan.com/harriscounty. You will need to complete the upper portion of the form and bring it with 
you to your orthodontic appointment. The orthodontist will complete the balance of the form and submit it to United-
Healthcare Dental. 

http://www.yourdentalplan.com/harriscounty�
http://www.yourdentalplan.com/harriscounty�
http://www.yourdentalplan.com/harriscounty�
http://www.yourdentalplan.com/harriscounty�
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DENTAL INFORMATION 

“Routine Cleaning”  (prophylaxis) is the removal of normal tartar build-up and polishing teeth to remove stains. If you see 
your dentist regularly and have your teeth cleaned twice a year, a routine cleaning will likely be your dentist’s prescription. 
 
“Deep Cleaning” is a term used to describe scaling and root planing, a procedure that removes plaque and tartar build-up 
on teeth below the gums. Usually, when you need a deep cleaning, it is a sign that your oral health has changed, typically 
due to gingival (gum) inflammation. There could be several reasons for the change…periodontal disease, stress, pregnancy, 
tobacco use, or a change of medication – even a simple change in brushing or flossing habits. 

“Fillings” - Amalgam is the silver filling that 
dentists have been using for many years to 
fill cavities; resin-based composite fillings 
are white (tooth colored). You may have 
heard about the safety concern of using 
amalgams because mercury is part of the 
filling material. However, the American Den-
tal Association, the National Institutes of 
Health, and the U.S. Public Health Service, 
among others, have stated that, when com-
bined with other metals, as it is in amalgam, 
it is an acceptable standard of treatment. 
Because some dentists have a concern 
about using amalgam material, they choose 
to provide only composite fillings for their 
patients. We suggest you discuss with your 
dentist his or her practice policies. 

“Crowns” - A crown is a metal cap that covers and strengthens a tooth. 
It is along with a root canal or when a standard filling is not enough sup-
port for the tooth structure. Crowns are made of different materials; 
metal only or a porcelain (“tooth-colored”). A crown is not just the cap 
that sits over the tooth…there can be other procedures and materials 
required, such as a gold post, a core build up or a pin…each one adds to 
the total cost. Crown costs vary depending on the materials used – your 
dentist can provide an itemized treatment plan. For the DHMO plan, 
each covered crown is listed on your Schedule of Benefits. Check the 
copayment and any additional fees that are indicated (i.e. porcelain on 
back teeth and additional lab fees for noble (low gold) and high noble 
(high gold) metals). Other procedures may be required during your treat-
ment, such as a root canal - this adds to the cost of restoration. Under 
the PPO plan for your benefit allowance is 50%, whether your dentist is 
in- or out-of-network. The out-of-network dentist may balance bill for 
services above the maximum allowable charge fee schedule. You have 
greater savings when you choose a network dentist. 

“Quick Facts” About Some Dental Procedures 

It’s been said that people typically visit their dentist more often than they visit other doctors. It’s important to know that as 
health care becomes more integrated and dentists increasingly focus on more than just teeth, they are becoming indispen-
sable members of the larger health care team.  
 
The bacteria that inhabit the mouth, causing tooth decay and gum disease, may be found elsewhere in the body. Though 
there may be no pain or noticeable symptoms, this bacteria can lead to far more serious conditions. We are continuing to 
learn that gum disease may heighten the risk for heart disease, diabetes, pregnancy complications and other conditions. 
 

• Chronic diseases – such as heart disease, stroke, cancer, diabetes, and arthritis – are among the most common, 
costly, and preventable of all health problems in the U.S. 

• The presence of bacteria in active periodontal disease leads to inflammation, which can reduce diabetic control 

• Experimental models have linked the bacteria found in the plaque of the arterial walls to those found in the perio-
dontal pockets 

• Bacteria contributes to inflammation that increases plaque build-up in the small arteries of the heart, restricting 
blood flow to the heart muscle, which can lead to a heart attack 

• The bacteria present in periodontal disease has been found in amniotic fluid and the mothers placenta 

• Mothers with periodontal disease have a higher incidence of pregnancy complications 

When Visiting Your Dentist—Knowledge is Power! 
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The Harris County Vision Care Program is offered through Block Vision.   Remember, vision coverage is provided automati-
cally for you and each dependent you enroll in the medical plan.  With the vision plan, when you use participating providers 
you will pay lower out-of-pocket expenses and receive a higher level of benefits.  You may also use out of network benefits, 
however your benefit level is reduced,  you will pay for the services and you must file a claim with Block Vision for reimburse-
ment.  
 
HOW THE VISION CARE PROGRAM WORKS 
Each time you need vision care, you may seek care through the Block Vision benefit plan:  Select a Block Vision participating 
provider by calling the provider locator at (866) 265-0517, or from www.blockvision.com.  When you make your appoint-
ment, identify yourself as a Harris County Block Vision Plan member.  A vision examination is provided by a network optome-
trist or ophthalmologist once every twelve months.  At an in-network provider, members will receive a $130 retail allowance 
towards the cost of the frame. The Block Vision benefit plan provides $130 toward your contact lens /evaluation and fitting 
fee as well and the cost of contact lenses.  A $300 Lasik benefits reimbursement is also available either in or out of network.   
 
COVERED SERVICES 
Highlights of  your vision care benefits are shown below.  For the complete schedule of benefits, reference the Vision Plan 
Benefit Certificate of  Coverage. 

*Limited to one exam and set of lenses or contacts every 12 months from the last date of service.   

** Standard basic lens coverage included in your $25 copay for glasses lenses or frames and lenses.  Lens cost that exceeds the basic 
coverage is the member’s responsibility.  Members may receive a discount of up to 20% from a participating provider’s usual and custom-
ary fees for eyewear purchases which exceed the benefit coverage.    

*** Necessary contact lenses are determined at the provider’s discretion for one or more of the following conditions:  Following cataract 
surgery without intraocular lens implant; to correct extreme vision problems that cannot be corrected with spectacle lenses; with certain 
conditions of anisometropia; with certain conditions of keratoconus.  If your provider considers your contacts necessary, you should ask 
your provider to contact Block Vision concerning the reimbursement that Block vision will make before you purchase such contacts. 

****Lasik Vision Correction: Block Vision provides each member a $300 allowance available both in and out of network.   Block Vision 
has partnered with the LCA . In network providers may offer additional savings and financing.   Call 877-557-7609 for assistance in coordi-
nating your care. 

Service/Product In-Network Out-of-Network 

Complete Visual Exam* $10 copay Up to $35 

Materials (when purchasing  eyeglasses, lenses, frames 
OR contacts in lieu of eyeglasses) 

$25  copay   

Frames   
  $130 retail allowance after 

$25 materials copay 
Up to $70 

Lenses     

Single Vision Lenses** Standard basic lens covered  at 100% 
after $25 Materials copay 

Up to $25 

Lined Bifocal Vision Lenses** Standard basic lens covered  at 100% 
after $25 Materials copay 

Up to $40 

Lined Trifocal Vision Lenses** Standard basic lens covered  at 100% 
after $25 Materials copay 

Up to $45 

Contact Lenses     

Elective $130 retail allowance after 
 $25 Materials copay 

Up to $80 

Necessary*** 100% after $25 Materials copay Up to $150 

Laser Correction     

Lasik Vision Correction**** $300  benefit $300 retail benefit 

http://www.blockvision.com�


Dependent Life Insurance coverage is only available for the dependents covered under your Medical Plan.  All Dependent 
Life Insurance terminates when the employee retires. 

If you die while insured for Life Insurance, or if you have an accident while insured for AD&D Insurance, and the accident 
results in loss, Prudential will pay benefits according to the terms of the Group Policy after receiving proof of loss. 

For AD&D Insurance, loss means loss of life, hand, foot or sight which is caused solely and directly by an accident, occurs 
independently of all other causes, and occurs within 365 days after the accident. 

 

OPTIONAL LIFE  

INSURANCE* 

MONTHLY 
RATE/$1,000 OF 

COVERAGE 

Under 30        $   .047 

30-34             .063 

35-39             .075 

40-44             .098 

45-49             .15 

50-54             .23 

55-59             .43 

60-64             .60 

65-69           1.10 

70-74           1.90 

75-79           2.06 

80 and over           2.06 

OPTIONAL TERM LIFE INSURANCE:  Employees have the option of pur-
chasing additional Life Insurance equal to one or two times their an-
nual salary.  If your salary or wage changes your insurance amount will 
change on the next plan year.  Any Pre-Tax Life Insurance provided 
under the County plans in excess of $50,000 is subject to annual taxa-
tion. 
 
*These amounts will be calculated on your enrollment form according 
to your age and/or salary at the time of enrollment. 

Rates may change as the insured enters a higher age category.  Also, 
rates may change if plan experience requires a change for all insured. 

2 Free,  1 You Buy 
1. Basic Life 
2. TCDRS Life 
3. Optional Life 

   LIFE INSURANCE & AD&D 

√ Life insurance and Accidental Death and Dismemberment (AD&D) Insurance provide 
protection for your family in the event of your death or accidental injury.  The County 
currently provides a basic level of insurance to eligible employees at no cost as shown. 

√ Employees have a life insurance benefit of $25,000 and an AD&D benefit of $5,000. 

√ Dependent life is also provided at  $5,000 for a spouse and $2,000 for unmarried chil-
dren at no cost to you. 

Subject to the County’s participation in the Texas County and District 
Retirement System (TCDRS) life insurance program, you are provided a 
supplemental death benefit policy paid by Harris County.  The value of 
this policy is equal to your most recent hourly rate or most current sal-
ary, converted to an annual amount. 
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Life Insurance provided by: 

Do you have children designated as beneficiaries? 
Did you know if a MINOR is designated as the beneficiary and is not of legal age at the time the payment is to be 
disbursed, the insurance proceeds will be held by Prudential until the minor is of legal age (based on state law) 
to receive the payment.  If the employee would like the minor beneficiary to receive the insurance proceeds, 
there must be a legally appointed guardian over the financial assets of the minor, who can legally receive the 
funds on behalf of the minor.  The employee should check with state laws in regard to legal guardianship, or 
seek advice from their own legal counsel. 
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Why buy long term disability coverage?  Most of us live from paycheck to paycheck and cannot afford to be 
without some income. This coverage can help provide income to pay for your financial obligations such as: 
a mortgage or rent, car loans, car insurance, food, utilities, medical and dental insurance, credit card pay-
ments and taxes. This benefit will help pay all the normal monthly expenses and bills that continue even 
when you cannot work and are not receiving a paycheck from Harris County. 

L O N G  T E R M  D I S A B I L I T Y  ( L T D )  F A C T S  

♦ Three out of every 10 workers will experience an accident or illness that keeps them out of work for three 
months or longer.  

♦ Forty-three percent of all 40-year olds will suffer a disability for at least 90 days prior to age 65.  
♦ More than half of all personal bankruptcies and mortgage foreclosures are due to disability.  
♦ In just the past hour, almost 3,000 Americans became disabled. That's 49 every minute.   
♦ Every :01 second another disabling injury occurs in the US. Every four minutes the injury is fatal.  
♦ More than 1 in 5 adults believe that unemployment or Social Security will cover them if they become disabled 
♦ Less than half - 39% - of the 2.1 million workers who applied for Social Security Disability Insurance (SSDI) benefits in 

2005 were approved. 
♦ The average monthly SSDI benefit is $1,004.  
♦ In 2007, the percentage of working-age people with disabilities receiving SSDI payments in the US was 17.1%.  
♦ Over 85% of disabling accidents and illnesses are not work related, and therefore not covered by workers' compensa-

tion. 
♦ Over 6.8 million workers are receiving SSDI benefits, almost half are under age 50.  This represents only 13% of the over 

51 million Americans classified as disabled.  

  LONG-TERM DISABILITY 

Long-Term Disability Insurance from CIGNA – 
affordable income protection if you are unable to 
work due to a covered injury or illness.  
 

Disability insurance can help you pay your bills and maintain 
your standard of living if you were to become disabled due to a 
covered injury or illness. When you can’t work – even for a short 
time – your financial situation can become difficult very quickly. 
Disability insurance helps protect the most important asset you 
have — your ability to earn a paycheck. 
 
How much disability insurance you need? 
To get an idea of how much your family would need to continue 
its current lifestyle, check out our Disability Income Needs Cal-
culator, on cigna.com/diam. It can help you estimate your in-
surance needs based on your unique personal situation. 
 
Valuable Programs and Services from CIGNA 
You and your covered family members have access to the fol-
lowing CIGNA Programs and Services at no cost: 
 
CIGNA Healthy Rewards® program provides you and your cov-
ered family members discounts on health and wellness pro-
grams and services like weight loss management, fitness, 
smoking cessation and more. Enjoy instant savings of up to 
60% when you take advantage of this opportunity.  Visit 
www.cigna.com/rewards (Password: savings) or call: 
800.258.3312. 
 
CIGNA’s Will Preparation Program offers you and your covered 
spouse access to a website that helps you build state-specific 
customized wills and other legal documents. Visit 
www.cignawillcenter.com or call: 800.901.7534. 

Fast, hassle-free claim service  
Prompt attention to claims actually improves results when it comes 
to getting people back to work. Experienced disability claim manag-
ers will work quickly and accurately get your claim information. 
Through this relationship, we will work together with you and your 
employer to devise the best strategy for your speedy, safe return to 
work. 
 
Claim Information 
It’s easy to file a claim.  Simply call CIGNA's toll-free num-
ber at 1.800.36.CIGNA or 1.800.362.4462 and a repre-
sentative will walk you through the process.  You can also 
fill out the online claim form on www.cigna.com.  Click on Forms lo-
cated in the Customer Care tab. 
 
Important reminders: 

☑ Always seek appropriate medical attention immediately. Your 
health and safety come first. 

☑ Contact your employer to let them know you will be absent. 

☑ Call CIGNA as soon as possible. 
 
Please have this information ready before you report a claim: 
 
⇒ Your name, address, phone number, birth date, date of hire, So-

cial Security Number and employer’s name, address and phone 
number. 

⇒ The date and cause of your disability and when you plan to return 
to work. If you are pregnant, give your expected delivery date. 

⇒ The name, address and phone number of each doctor you are 
seeing for this absence. 

How would you provide for your family if you were unable to work due to illness or injury? 

http://www.cigna.com/diam�
http://www.cigna.com/�
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OPEN ENROLLMENT ACTION REQUIRED BY YOU:  Once you receive your 
enrollment materials be sure to read them carefully.   
 
Determine your disability insurance needs and consider adding additional 
protection to your paycheck through Voluntary Disability insurance coverage. 
 
Optional Long-Term Disability:  If you elect to enroll in this plan, premiums 
are automatically deducted from your paycheck on an after-tax basis.   
 
This year only...no evidence of insurability required! 

Long-Term Disability Comparison of Basic & Optional Plan 

MONTHLY RATE OPTIONAL LONG-TERM 
DISABILITY IS $.337/ $100 OF YOUR PRE-

DISABILITY MONTHLY EARNINGS 
 

Covered earnings means your wages or salary, 
excluding earnings received from overtime pay, 
and other extra compensation.  

 BASIC LTD COVERAGE VOLUNTARY  LTD COVERAGE 

MONTHLY BENEFIT Your employer pays a benefit amount 
for up to 50% of the first $10,000 of 
your pre-disability covered monthly 

earnings. 

The Voluntary LTD Coverage level allows you to change the per-
centage of your monthly benefit to 60% of your pre-disability 

covered monthly earnings. 

MONTHLY MAXIMUM $5,000 $6,000 

MONTHLY MINIMUM $100 The greater of $200 or 10% of your disability benefit, prior to any 
deductible sources of income. 

BENEFIT WAITING 
PERIOD 

180 days 90 days 

MAXIMUM BENEFIT 
PERIOD 

Two years Your benefit period beings on the first day after your complete 
your elimination period. And, should you remain disabled, your 

benefits continue according to the following schedule, depending 
on your age at the time you become disabled. 

Age at Commencement 
of Disability Duration of Benefit Period 

Less than age 62 To age 65, or 3 years and 6 months 
if longer. 

62 3 years, 6 months 

63 3 years 

64 2 years and 6 months 

65 or older 2 years 

        Voluntary LTD Coverage  - 60% benefit 
 

No Benefit 

  

(Usually to age 65 - reference 
duration of benefit period chart) 

for Basic or             
Voluntary plans 

County Provided Basic LTD 
Coverage  

- 50% benefit 

  

  (maximum 2 years)   
I 

90 day waiting period 
I 

180 day benefit waiting period   

Note:  Your LTD benefit may be 
reduced if you or your immediate 
family members receive or are eligi-
ble to receive deductible income as 
defined in the Group Policy.  Exam-
ples of deductible income include 
sick pay, Social Security, Workers’ 
Compensation and TCDRS benefits. 

 

THIS YEAR ONLY… 
Employees may purchase optional 

Long Term Disability without  
completing an evidence of insurability 

application. 
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North (Montgomery Co.) - includes :  Conroe, The Woodlands, Montgomery, 
Spring, Kingwood, Houston 

  

First Choice Emergency Room 10333 Kuykendahl Rd., Suite B 
The Woodlands 

(832) 381-1999 Mon—Sun, 10 am —10 pm 

Lake Area Urgent Care 
 

15320 Hwy. 105 West, Suite 120 
Montgomery 

(936) 582-5660 M-F, 10 am-8 pm; Sat, 9 am-6 
pm; Sun., 10 am-5 pm 

MinuteClinic*  (CVS) 25110 Grogans Mill Rd., Spring (866) 389-2727 M-F, 9 am—8 pm; Sat 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

RediClinic*  (H-E-B)            2108 North Frazier, Conroe (936) 494-4350 M-F, 8-8; Sat., 9-5; Sun 10-5 

RediClinic*  (H-E-B) 130 Sawdust Road, Spring (281) 419-3162 M-F, 8-8; Sat., 9-5; Sun 10-5 

RediClinic*  (H-E-B) 10777 Kuykendahl Road,  
The Woodlands 

(281) 907-4104 M-F, 8am-8 pm; Sat., 9 am-5pm, 
Sun. 10 am-5 pm 

Take Care*  (Walgreens) 24917 FM 1314 Road, Porter (866) 825-3227 M-F, 8 am-7:30 pm 
Sat & Sun, 9:30 am—5 pm 

Take Care*  (Walgreens) 8000 Research Forest Drive,  
The Woodlands 

(866) 825-3227 M-F, 8 am-7:30 pm; Sat & Sun, 
9:30 am—5 pm 

Texas Family Medical & Minor Emer. Ctr 
 

1331 Northpark Drive, Kingwood (281) 359-5330 M-Th, 8:30 am--6 pm; Fri, 8:30-
am-5 pm; Sat,  9 am-3 pm 

East/NE (Liberty County)    

Quality Care Plus 2718A North Main Street, Liberty (936) 336-3616 Mon-Sat, 10 am-7:30 pm; 
Sun, 1 pm-7:30 pm 

Urgent care facilities are traditionally used to treat the sudden onset of illness or unexpected injury.  Overcrowding of our 
emergency rooms for non-emergent services is an epidemic and unnecessary expense in many cases for the patient, the 
employer and the health plan.  Urgent care facilities generally result in shorter wait times, lower expenses and less out-of-
pocket cost for our employees since the copayment is $40 per visit vs. the hospital emergency room cost of $150. 
Urgent care facilities fill a critical need for patients when they are seeking immediate care that is not life threatening and 
their general practitioner is unavailable. For example, a patient with a sprain, fracture, minor burns, skin rashes, possible 
infection, illness with nausea, vomiting and/or diarrhea, sore throat, fever, earache or minor laceration(s) may go to an ur-
gent care facility if their doctor’s office has already closed.  If a patient feels like their situation is life threatening, then they 
should seek help in the appropriate setting or call 9-1-1. Employees should continue to coordinate their care with the advice 
of their primary care physicians.   Most urgent care centers are independent facilities.  If they are connected to a hospital, the 
copayment is generally $150 per visit. 
 

Some of the facilities listed are considered “walk-in clinics” and they are marked with an asterisk (*) and             .   These clin-

ics generally offer similar services to urgent care centers and are staffed by nurse practitioners.  Your copay at the walk-in 

clinics is only $20! 

 

This summary is intended for reference purposes only,  and medical conditions vary by individual.  Always use your best judg-
ment when seeking treatment for you and your family.   
 
The urgent care centers and walk-in clinics listed are current providers and may be subject to change.  It is your responsibility 
to check their status at time of service. 

U R G E N T  C A R E  C E N T E R S  &  W A L K - I N  C L I N I C S  i n  t h e  G r e a t e r  H o u s t o n  a r e a  

URGENT CARE CENTERS & WALK-IN CLINICS 

NOTE:  Hours listed are current and subject to change at any time.  Services available at each clinic may vary by location.   

* denotes medical walk-in clinic—you pay a copayment of $20 
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North/NW/NE  (Harris Co.) - includes: Cypress, Humble , Kingwood, N/NW 
Houston, Tomball 

  

Concentra Health Services, Inc. 401 Greens Road (281) 873-0111 M-F, 8 am-5 pm 

Concentra Health Services, Inc. 
 

6360 W. Sam Houston Pkwy. North, 
Suite 200 

(713) 280-0400 M-F, 8 am-5 pm 

Concentra Health Services, Inc. 8799 North Loop East, Suite 110 (713) 674-1114 M-F, 8 am-5 pm 

CyFair Urgent Care 9110 Barker Cypress Road, Cypress (281) 517-9900 M-F, 12 pm—9pm 
 Sat-Sun, 9 am-9pm 

Excel Immediate Medical Care 25801 U.S. Hwy. 290, Cypress (281) 304-1100 Mon-Sun, 9 am-9 pm 

Family Health Associates 16125 Cairnway (281) 855-1600 M-F, 9 am-5 pm 

First Choice Emergency Room 21301 Kuykendahl Road, Suite A 
Spring 

(281) 803-1000 Mon-Sun, 12 pm-10 pm 

First Choice Emergency Room 10130 Louetta Road, Suite L (281) 301-3130 Mon-Sun, 12 pm-10 pm 

First Choice Emergency Room 15881A  FM 529 (281) 220-3500 Mon-Sun, 12 pm—10 pm 

First Choice Emergency Room 5324 Atascocita Rd., Suite T, Humble (832) 644-3400 Mon-Sun, 8 am –12 am 

Kingwood Urgent Care & Special Clinic 2601 W.  Lake Houston Pkwy. 
Kingwood 

(281) 360-7502 Mon-Sun, 7 am-7 pm 

MinuteClinic*  (CVS) 8000 N. Sam Houston Pkwy East 
Humble 

(866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

MinuteClinic*  (CVS) 24802 Aldine Westfield 
Spring 

(866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

MinuteClinic*  (CVS) 8754 Spring Cypress Road 
Spring 

(866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

RediClinic*  (H-E-B) 28520 Tomball Pkwy. 
Tomball 

(281) 255-3085 M-F, 8 am-8 pm; Sat, 9am-5 pm; 
Sun, 10 am-5 pm 

RediClinic*  (H-E-B) 10919 Louetta (281) 758-2282 M-F, 8 am-8 pm; Sat, 9am-5 pm; 
Sun, 10 am-5 pm 

RediClinic*  (H-E-B) 24224 Northwest Freeway, Cypress (866) 607-7334 M-F, 8 am-8 pm; Sat, 9am-5 pm; 
Sun, 10 am-5 pm 

Take Care*  (Walgreens) 7440 FM 1960 Road East 
Humble 

(866) 825-3227 M-F, 8 am-7:30 pm 
Sat & Sun, 9:30 am—5 pm 

Take Care*  (Walgreens) 1215 West 43rd Street (866) 825-3227 M-F, 8 am-7:30 pm 
Sat & Sun, 9:30 am—5 pm 

Night Light Pediatric Urgent Care 19708 Northwest Freeway (713) 957-2020 M-F, 5 pm-11 pm 
Sat-Sun, 12 pm-7 pm 

Take Care*  (Walgreens) 19710 Holzwarth Road, Spring (866) 825-3227 M-F, 8 am-7:30 pm 
Sat & Sun, 9:30 am—5 pm 

Take Care*  (Walgreens) 16211 Spring Cypress Road, Cypress 
 

(866) 825-3227 M-F, 8 am-7:30 pm 
Sat & Sun, 9:30 am—5 pm 

Texas Urgent Care 10906 FM 1960 Road West @ Jones 
Road 

(281) 477-7490 M-F, 9 am-9 pm; Sat, 9 am-5 pm;  
Sun, 11 am-5 pm 

The Clinic at Walmart* 3450 FM 1960 West, Houston (281) 444-1738 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

URGENT CARE CENTERS & WALK-IN CLINICS 



North/NW (Harris County) - includes: Cypress, Humble , Kingwood, N/NW   

The Clinic at Walmart* 155 Louetta Crossing, Spring (281) 528-0278 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

Westfield Urgent Care 2010 FM 1960 East (281) 821-8200 M-F, 8 am-5 pm;  
Sat-Sun 11 am—5 pm 

East  (Jefferson County)  - includes: Beaumont    

Doctors Express of the Beaumont Area, 
P.A. 

3195 Dowlen Road, Suite 105 
Beaumont 

(409) 860-1888 M-Sat, 8am-8 pm 
Sun, 8 am-5 pm 

East/SE/South (Harris County)                         
- includes :  

E. Houston, Pasadena,  Deer Park, 
Clear Lake Area & Central Houston 

  

Bay Side Clinic 4001 Preston Avenue, Suite 110 
Pasadena 

(281) 249-2203 M-F, 8 am-10 pm 
Sat-Sun, 9 am– 9 pm 

Baytown Urgent Care Limited 2800 Garth Road, Baytown (281) 425-3835 M-F, 5 pm—9:30 pm; Sat., 9 am—
5 pm; Sun, 1 pm—6 pm 

Beamer Urgent Care 
 

10851 Scarsdale Blvd., Ste 130 (281) 481-9595 M-F, 9 am-8 pm  
Sat & Sun, 10 am—4pm 

Concentra Health Services, Inc. 10909 I-10 East Frwy. (713) 675-4777 M-F, 8 am—5 pm, Sat, 8-12 pm 

Concentra Health Services, Inc. 8505 Gulf Freeway, Suite F (713) 944-4442 M-F, 8 am—5 pm 

Concentra Health Services, Inc. 125 East 8th Street, Deer Park (281) 930-8555 M-F, 8 am-5 pm 

East Houston Urgent Care 11410 1-10 East, Suite 168 (713) 453-9800 M-F, 9 am-6:30 pm 
Sat, 9 am-2 pm 

Immediate Medical Care 1202 Nasa Parkway, Nassau Bay (281) 335-0606 M-F, 9 am-9 pm; 
Sat & Sun, 9 am-5 pm 

RediClinic*   (H-E-B) 
 

6210 Fairmont Parkway, Pasadena (832) 775-0165 M-F 8 am-8 pm; 
Sat 9-5; Sun 10-5 

RediClinic*  (H-E-B) 
 

9828 Blackhawk Blvd. (713) 991-0497 M-F 8 am-8 pm; Sat 9-5;  
Sun 10-5 

SE/South (Galveston County)  - includes: Friendswood, League City & Galveston   

Calder Urgent Care 1100 Gulf Freeway, Suite 230 
League City 

(281) 557-4404 M-F, 9 am-7 pm; Sat, 9 am-3 pm; 
Sun,  10 am-2 pm 

First Choice Emergency Room 3033 Marina Bay Dr., Suite 100 
League City 

(281) 549-9400 Mon-Sun, 12 pm-10 pm 

RediClinic*  (H-E-B) 701 West Parkwood, Friendswood (281) 947-0018 M-F 8 am-8 pm; Sat 9-5;  
Sun 10-5 

RediClinic *  (H-E-B) 2955 South Gulf Frwy., League City (281) 337-7351 M-F 8 am-8 pm; Sat 9-5;  
Sun 10-5 

The Clinic at Walmart* 150 W. El Dorado Blvd., Friendswood (281) 280-0986 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

The Clinic at WalMart* 255 FM 518, Kemah (281 535-2439 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 
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* denotes medical walk-in clinic—you pay a copayment of $20 



SE/South (Galveston County)  - includes: Friendswood, League City & Galveston   

The Clinic at Walmart* 1701 W. FM 646, League City (281) 337-5430 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

West Isle Urgent Care 2027 61st Street, Suite B 
Galveston 

(409) 744-9800 M-Sun, 9 am-10 pm 

South/SW (Brazoria County)   - includes: Angleton, Lake Jackson & Pearland   

Angleton Urgent Care 2327 East Hwy. 35, Angleton (979) 848-8070 M-F, 1 pm-5 pm 

 Sat, 12 pm-7 pm 

First Choice Emergency Room 1851 Pearland Pkwy, Suite Z 
Pearland 

(713) 474-9800 Mon-Sun, 12 pm-10 pm 

Pearland Healthcare Center 1801 Country Place Pkwy,  
Suite 109, Pearland 

(713) 436-4333 M--Th, 9 am-6 pm; Fri, 9 am-5 
pm; Sat, 9 am-3 pm 

Minute Clinic*  (CVS) 2900 E. Broadway St., Pearland (866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

Options Urgent Care & Wellness Ctr. 208 Oak Dr., Ste. 502,  Lake Jackson (979) 285-2273 Mon-Sun, 11 am-8 pm 

RediClinic*   (H-E-B) 2805 Business Ctr. Dr.,  Pearland (713) 436-5208 M-F 8 am-8 pm; Sat 9-5;  
Sun 10-5 

Take Care*  (Walgreens) 8430 Broadway St.,  Pearland (866) 825-3227 M-F, 8 am-7:30 pm  
Sat-Sun, 9:30 am-5 pm 

The Clinic at Walmart*  1710 Broadway St., Pearland (281) 648-1296 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

Central /SW (Harris County) - Houston    

Concentra Health Services, Inc. 9321 Kirby (713) 797-0991 M-F, 8 am-5 pm 

Concentra Health Services, Inc. 6545 Southwest Frwy. (713) 995-6998 M-F, 8 am-5 pm 

Concentra Health Services, Inc. 2004 Leeland (713) 223-0838 M-F, 8 am-5 pm 

Minute Clinic*   (CVS) 5402 Westheimer Rd, Suite K (866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

RediClinic*  (H-E-B) 2660 Fountainview (866) 607-7334 M-F 8 am-8 pm; Sat 9-5;  
Sun 10-5 

Salazi Medical Center 1826 Wirt Road (832)428-4546 M-F, 9 am-9 pm; Sat, 10 am-2:30 
pm 

Take Care*  (Walgreens) 1919 West Gray Street (866) 825-3227 M-F 8 am-7:30  pm 
Sat-Sun, 9:30 am-5 pm 

Take Care*  (Walgreens) 5200 Westheimer Road (866) 825-3227 M-F 8 am-7:30 pm 
Sat-Sun, 9:30 am-5 pm 

Take Care*  (Walgreens) 2808 N. Gessner Road (866) 825-3227 M-F 8 am-7:30 pm 
Sat-Sun, 9:30 am-5 pm 

Take Care*  (Walgreens) 6768 Hwy. 6 South (866) 825-3227 M-F 8 am-7:30 pm 
Sat-Sun, 9:30 am-5 pm 

West/SW (Ford Bend Co.)  - includes:  Katy, Missouri City, Stafford and Sugar 
Land 

  

Excel Immediate Medical Care 6840 Hwy. 6, Missouri City (281) 403-3660 9 am-9 pm/7 days a week 

Minute Clinic*   (CVS) 6220 Sienna Pkwy., Missouri City (866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 
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What is a 457 plan and do I need it? 
The 457 deferred compensation plan (deferred comp) is a tax-
deferred retirement plan that your employer offers so you can 
put even more money toward retirement directly from your pay.  
It’s designed to be a supplement to your pension and is an addi-
tional way to invest long term.  Deferred comp can help you cre-
ate a more financially secure future for you and your family.  It 
can provide a simple approach for you to enjoy the benefits of 
long-term investing.  You’re always in control of how to use de-
ferred comp to help achieve your goals. 
 
How much money do you need when you retire? 
The amount is different for everyone.  But experts say you gener-
ally need 70 to 90 percent of your current income to maintain 
your current standard of living.  It’s important to know the differ-
ence between what you’ll have (from your Social Security, pen-
sion and personal savings) versus what you’ll need in retirement.  
Contributing to a deferred comp plan can help bridge 
that gap. 

Quest ions  &  answers  about the  457  deferred comp plan 

Stafford Medical 3832 Greenbriar Dr., Stafford (281) 980-1901 M-F, 8 am-5 pm; 
Sat, 9 am– 12 pm 

The Clinic at Walmart* 5660 Grand Parkway West 
Richmond 

(281) 342-1624 M-Sat, 8 am-7 pm 
Sun, 11 am-7 pm 

West (Harris County) includes:  Katy    

Concentra Health Services, Inc. 1000 N. Post Oak Road, Bldg. G #100 (713) 686-4868 Mon-Fri, 8 am-5 pm 

Concentra Health Services, Inc. 12345 Katy Freeway (281) 679-5600 M-F, 7 am-9 pm;  
Sat-Sun, 8 am-6 pm 

Katy Urgent Care Partners 21700 Kingsland Blvd., Ste. 104 
Katy 

(281)829-6570 Mon-Sun, 9 am-9 pm 

Minute Clinic*   (CVS) 3103 N. Fry Road, Katy (866) 389-2727 M-F, 9 am-8 pm; Sat, 9 am-5:30 
pm; Sun, 10 am-5:30 pm 

Take Care*   (Walgreens) 411 South Mason Rd., Katy (866) 825-3227 M-F, 8 am-7:30 pm;  
Sat-Sun,  9:30 am-5 pm 

West Oaks Urgent Care 2150 South Hwy. 6, Suite 100 (281) 496-4948 M-Sat, 10 am-9 pm; 
 Sun, 1 pm-8 pm 

West (Austin County) - Sealy    

Sealy Urgent Care 526 5th Street, Sealy (979) 877-0022 M-F, 7 am-7:30 pm; 
Sat-Sun, 8 am-4 pm 

RediClinic*   (H-E-B) 19900 Hwy. 59, Sugar Land (281) 341-8330 M-F 8 am-8 pm; Sat, 9-5;  
Sun 10-5 

RediClinic* (H-E-B) 8900 Highway 6, Missouri City (866) 607-7334 M-F 8 am-8 pm; Sat, 9-5;  
Sun 10-5 

RediClinic*   (H-E-B) 6711 South Fry Road, Katy (281) 395-5080 M-F 8 am-8 pm; Sat, 9-5;  
Sun 10-5 

Physicians at Sugar Creek 14023 Southwest Frwy., Sugar Land (281) 276-2000 M-F, 7 am– 7pm 

Night Light After Hours Pediatrics 15551 Southwest Frwy., Sugar Land (281) 325-1010 M-F, 5 pm-11 pm;  
Sat-Sun, 12 pm—7pm 

West/SW (Ford Bend Co.)  - includes:  Katy, Missouri City, Stafford and Sugar Land  
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Where does retirement income come from? 
Most people depend on Social Security and their pension.  On aver-
age, a public pension will replace only 50% of current income after 
25 years of service.  Most people will look to Social Security as a 
secondary source of retirement income, with their own savings, 
pensions and continued work as primary sources. 
 
What are the benefits of a tax-deferred plan? 
Tax deferred means your money goes into your account before 
taxes come out of your check.  For example, let’s say you pay 
around 25% in income taxes.  Because you contribute to your de-
ferred comp plan pre-tax, putting $100 in your account only costs 
you $75 from your take-home pay.  When you make withdrawals 
from the account in the future you will have to pay income taxes. 
 
How do you put money into your account? 
Complete the county Auditor’s Form 777—Payroll Deduction Agree-
ment for automatic deductions from your paycheck.  The minimum 
deduction is $25 per month. 



Medicare becomes the primary insurer when a re-
tiree, or a dependent of a retiree turns 65 or becomes 
eligible due to disability.  Harris County medical bene-
fits then become secondary to Medicare. 
 
The Harris County Medical Plan coordinates its bene-
fits with Medicare parts A & B.  Since Medicare is the 
primary insurance, it must pay benefits first then Har-
ris County Medical Plan will pay benefits.  The Harris 
County Medical Plan will pay benefits as if Medicare 
part B paid first even if you are not enrolled in Medi-
care part B.  This will cause a gap in your coverage if 
you do not enroll in Medicare part B as a retiree. 

Active employees and their covered dependents that 
are eligible for Medicare may postpone enrolling in 
Medicare until the employee retires.  Each employee 
and/or their dependent should make this decision 
based on their individual situation.  Medicare will pay 
secondary to the Harris County Medical Plan for cov-
ered services if you do choose to enroll while actively 
employed. 

You should contact the Social Security Administration 
at 1-800-772-1213 if you have any questions con-
cerning coordination of benefits between the Harris 
County Medical Plan and Medicare. 

M e d i c a r e  P a r t s  A  &  B  

Harris County Medicare eligible employees and retirees 
should NOT enroll in Part D— Medicare Prescription Drug 
Plan.  Enrollment in a Medicare Prescription Drug Plan is vol-
untary, but in most cases it is unnecessary because the Har-
ris County medical plan administered through Aetna provides 
more comprehensive prescription drug coverage.  In addition, 
there is no coordination of benefits between Harris County’s 
medical plan and the Medicare Prescription Drug Plan; how-
ever, there will continue to be coordination with Medicare 
Parts A and B. 

Under certain circumstances, you may be eligible for finan-
cial assistance if you enroll in a Medicare Prescription Drug 
Plan.   
 
⇒ You have Medicare Part A (Hospital Insurance) and/or Medi-
care Part B (Medical Insurance); and 
⇒ You live in one of the 50 states or the District of Columbia; 
and 
⇒ Your combined savings, investments, and real estate are not 
worth more than $25,010, if you are married and living with your 
spouse, or $12,510 if you are not currently married or not living 
with your spouse. (DO NOT include the home you live in, vehi-
cles, personal possessions, burial plots or irrevocable burial con-
tracts.)    

For more information about getting help with your prescrip-
tion drug costs, call Social Security at 1-800-772-1213 or 
visit www.socialsecurity.gov.  If you or any of your covered 
dependents are eligible for additional coverage through 
Medicaid, you should contact 1-800-MEDICARE (1-800-633-
4227) or visit www.medicare.gov to determine the best pre-
scription drug option for you. 

M e d i c a r e  P a r t  D  

COBRA NOTIFICATION OBLIGATIONS 
 

The federal Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA) provides group health insurance continuation rights to 
employees, spouses, and dependent children if they lose group health insurance due to certain qualifying events.  Two qualifying events 
under COBRA require you, your spouse, or dependent children to follow certain notification rules. 

You are required to notify Harris County of a Divorce or if a Dependent Child ceases to be a Dependent Child Under the Terms of the 
Group Health Insurance Plan. 

Each covered employee, spouse, or dependent child is responsible for notifying Harris County within 60 days after the date of the divorce 
or the date the dependent child ceased to be a dependent, as defined under the terms of the group health insurance plan.  Failure to 
properly notify Harris County within the required 60 days will forfeit all COBRA rights that may have arisen from these two qualifying 
events! 
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NOTE:  If you are actively at work upon attaining the age of 
65 you do not need to purchase Medicare Part B.  If your 
spouse’s primary insurance is the Harris County plan, they 
do not have to purchase Medicare Part B until you retire. 

http://www.socialsecurity.gov/�
http://www.medicare.gov/�
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TOTAL  MONTHLY COST FOR MEDICAL,  

DENTAL & VISION PLANS  

EFFECTIVE MARCH 1, 2011 

                                          BASE  PLAN MONTHLY COST 
PPO 

 
 

 DHMO 

 
 

                                     BASE PLUS  PLAN MONTHLY COST 
PPO 

 
 

 DHMO 

 

Total 
Employee Only $0 $490.00 $490.00 
Employee + One $223.18 $714.21 $937.39 
Employee + Two or More $393.05 $885.23 $1,278.28 

Total 
Employee Only  $0 $476.37 $476.37 
Employee + One $216.70 $694.06 $910.76 
Employee + Two or More $379.25 $857.71 $1,236.96 

Total 
Employee Only $63.93 $603.25 $667.18 
Employee + One $368.20 $908.55 $1,276.75 
Employee + Two or More $597.80 $1,139.30 $1,737.10 

Total 
Employee Only $63.93 $589.62 $653.55 
Employee + One $361.72 $888.40 $1,250.12 
Employee + Two or More $584.00 $1,111.78 $1,695.78 

  Employee Cost County Cost Total 
Employee Only $63.93 $589.62 $653.55 
Employee + One $361.72 $888.40 $1,250.12 
Employee + Two or More $584.00 $1,111.78 $1,695.78 

  Employee Cost County Cost Total 
Employee Only $63.93 $603.25 $667.18 
Employee + One $368.20 $908.55 $1,276.75 
Employee + Two or More $597.80 $1,139.30 $1,737.10 

  Employee Cost County Cost Total 
Employee Only  $0 $476.37 $476.37 
Employee + One $216.70 $694.06 $910.76 
Employee + Two or More $379.25 $857.71 $1,236.96 

  Employee Cost County Cost Total 
Employee Only $0 $490.00 $490.00 
Employee + One $223.18 $714.21 $937.39 
Employee + Two or More $393.05 $885.23 $1,278.28 

Harris County pays a significant portion 
of the cost for your health care coverage.  
For example, if you select coverage for 
yourself only, you pay no monthly pre-
mium for the Base Medical Plan and 
$63.93 for the Base Plus Plan. 
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1310 Prairie, Suite 400 
Houston, TX  77002-2042 
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Group Plan of Benefits For:  
Harris County 
 
The Plan described in the following pages of this Booklet is a benefit plan of the Employer.  These benefits are not 
insured with Aetna Life Insurance Company ("Aetna") or any of its affiliates but will be paid from the Employer's 
funds.  Aetna and its HMO affiliates will provide certain administrative services under the Plan as outlined in the 
Administrative Services Agreement between Aetna and the Customer: 
 
Employers: Harris County, the Harris County Flood Control District, and other political subdivisions and 

agencies to whose employees the Harris County Commissioners Court agrees to provide coverage 
under the Plan or to whom the Harris County Commissioners Court is required by law to provide 
coverage under the Plan. 

 
ASA: 881974 
 
Booklet Base: 2 (Aexcel Base Plan - 80/60) 
 
Issue Date: May 24, 2010 
 
Effective Date: March 1, 2010 
 



  

2 

 

Table of Contents 
 

Summary of Coverage ..........................................................................................3 

Your Health Benefits ..........................................................................................15 

Your Primary Care Physician .............................................................................15 

Primary and Preventive Care ..............................................................................15 

Prescription Drug Expense Coverage .................................................................15 

Special Comprehensive Medical Coverage ........................................................18 

General Exclusions .............................................................................................35 

Effect of Benefits Under Other Plans Other Plans  

Not Including Medicare .....................................................................................37 

Effect of A Health Maintenance Organization Plan 

(HMO Plan) On Coverage..................................................................................39 

Effect of Medicare ..............................................................................................40 

Effect of Prior Coverage - Transferred Business................................................40 

General Information About Your Coverage .......................................................41 

Glossary..............................................................................................................46 

(Defines the Terms Shown in Bold Type in the Text of This Document.) 

Continuation of Coverage under Federal Law....................................................59 

Continuation of Coverage - FMLA ....................................................................62 

Additional Information Provided by Harris County ...........................................63 
 
 

 



  

3 

Summary of Coverage 
 

The benefits shown in this booklet are available for you and your eligible dependents. 
 
For out of the country services, call Aetna. 
 
This is an electronic version of the Summary of Coverage on file with your Employer and Aetna Life 
Insurance Company, Hartford, CT.  In case of a discrepancy between this electronic version and the group 
insurance contract issued by Aetna Life Insurance Company, or in case of any legal action, the terms set forth 
by such group insurance contract will prevail.  To obtain a printed copy of this Summary of Coverage, please 
contact your Employer. 
 
Eligibility 
Employees 
You are in an Eligible Class if you are an elected official or employee working at least 32 hours per week and your 
Employer has determined that your place of residence is within the Service Area covered under this Plan. 
 
Your Eligibility Date, if you are then in an Eligible Class, is the Effective Date of this Plan.  Otherwise, it is the first 
day of the calendar month coinciding with or next following the date you complete a probationary period of 90 days 
of continuous service for your Employer or, if later, the date you enter the Eligible Class. 
 
You can remain in an Eligible Class as a retired employee if you retire under your Employer's IRS Qualified 
Retirement Plan and will receive a pension, except a deferred vested pension.  You may continue your Health 
Expense Coverage and any coverage you have for your dependents. 
 
If you retired before the Effective Date of this Plan, you are also in an Eligible Class.  You must follow the 
Enrollment Procedure.  You may have Health Expense Coverage for you and your dependents. 
 
Dependents 
"Dependent" or "Eligible Dependent" of an Employee or retired employee who is a member of an Eligible Class 

includes that person’s: 
 

 legal spouse; 
 unmarried children over eighteen* (18) must be enrolled as a full-time student in an accredited college, 

university or trade school.  For purposes of determining eligibility, an Employee's "children" includes: 
 natural children; 
 legally adopted children (including children placed with adoptive parents pending finalization of 

adoption proceedings); 
 stepchildren who permanently reside in the employee’s home; 
 children over age 24 who remain dependent on the Employee or retired employee for support and 

maintenance because the child becomes incapable of self support due to mental or physical incapacity. 
The incapacity must have commenced prior to reaching age 25 under the Plan or a prior health Plan of 
the Customer (if the child was insured on the date of termination of the prior health Plan); 

 unmarried grandchildren under age 25 for whom the Employee or retired employee furnishes (a) a 
certificate of financial dependency, (b) birth certificate on the grandchild, (c) birth certificate on the 
grandchild’s mother or father indicating that the Employee is the biological or adoptive parent and (d) 
the grandchild is claimed as a dependent on your Federal Income Tax Return; 

 children under age 19 permanently residing in the Employee's or retired employee’s home and for 
whom the Employee or retired employee is the appointed permanent legal guardian or permanent legal 
custodian; and 

 foster children under age 19 for whom the Employee or retired employee furnishes documents from the 
State of Texas 
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 All other individuals to whom the Customer is required by law to extend the coverage provided in the 
Plan shall also be considered Dependents to the extent they do not also qualify for coverage as 
Employees; and 

 All former Employees’ Dependents to the extent that the Customer provides for such coverage by 
Resolution of the Commissioners Court shall also be considered Dependents to the extent they do not 
also qualify for coverage as Employees.  

 
No person may be covered both as an employee and dependent and no person may be covered as a dependent of 
more than one employee. 
 
*For dependents reaching age 25, coverage continues until the end of the calendar month in 
  which the dependent child turns age 25. 
 

Enrollment Procedure 
Initial Enrollment 
You will be required to enroll in a manner determined by your Employer.  This will allow your Employer to deduct 
your contributions from your pay.  Be sure to enroll within the same calendar year of the qualifying event. 
Your contributions toward the cost of this coverage will be deducted from your pay and are subject to change.  The 
rate of any required contributions will be determined by your Employer.  See your Employer for details. 
 
Late Enrollment 
A "Late Enrollee" is a person (including yourself) for whom you do not elect Health Expense Coverage within the 
time same calendar year of the qualifying event. 
 
If you do not enroll during the Initial Enrollment Period, you and your eligible dependents may be considered Late 
Enrollees and coverage may be deferred until the next annual open enrollment period established by your Employer.  
If at the time of your initial enrollment, you elect coverage for yourself only and later request coverage for your 
eligible dependents, they may be considered Late Enrollees. 
 
You must enroll within the time period prescribed by your Employer before the end of the next annual late entrant 
enrollment period established by your Employer. 
 
Coverage for a Late Enrollees will become effective on the "coverage begin date" set by the county auditor. 
 
However, you and your eligible dependents may not be considered Late Enrollees under the circumstances 
described in the "Special Enrollment Periods" section below. 
 
Special Enrollment Periods 
A person, including yourself, will not be considered to be a Late Enrollee if all of the following are met: 
 
 You did not elect Health Expense Coverage for yourself or any eligible dependent during the Initial Enrollment 

Period (or during a subsequent late enrollment period) because at that time: 
 

i. the person was covered under another group health plan or other health insurance coverage; and 
ii. you stated, in writing, at the time you refused coverage that the reason for the refusal was because the person 

had such coverage, but such written statement is required only if your Employer requires the statement and 
gives you notice of the requirement; and 

 
the person loses such coverage because: 
 
i. it was provided under a COBRA continuation provision, and coverage under that provision was exhausted; or  
ii. it was not provided under a COBRA continuation provision, and either the coverage was terminated as a 

result of loss of eligibility for the coverage, including loss of eligibility as a result of: 
 

- legal separation or divorce; 
- death; 
- termination of employment; 
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- reduction in the number of hours of employment; 
- the employer's decision to stop offering the group health plan to the Eligible Class to which the employee 

belongs; 
- cessation of a dependent's status as an eligible dependent as such is defined under this Plan; 
- with respect to coverage under Medicaid or an S-CHIP Plan, you or your dependents no longer qualify for 

such coverage; 
- the operation of another Plan's lifetime maximum on all benefits, if applicable; or 

 
iii. employer contributions toward the coverage were terminated. 

 
 You elect coverage within 31 days of the date the person loses coverage, other than Medicaid or S-CHIP, for one 

of the above reasons.  With respect to Medicaid or S-CHIP, you must elect coverage within 60 days of the date 
you or your dependents no longer qualify for such coverage. 

 
If you, or any dependent, are eligible, but not enrolled, for coverage under this Plan, and subsequently become 
eligible for State premium assistance with respect to coverage under this Plan, under Medicaid or an S-CHIP Plan 
you or your eligible dependent will not be considered to be Late Enrollees and will be permitted to enroll 
immediately.  However, you must request enrollment within 60 days of the date you or your dependent becomes 
eligible for State premium assistance. 
 
In addition, you and any eligible dependents will not be considered to be Late Enrollees if your Employer offers 
multiple health benefit plans and you elect a different plan during the open enrollment period established by your 
Employer. 
 
Also, the following persons will not be considered to be Late Enrollees given any of the following circumstances: 
 
 You, if you are eligible, but not enrolled, and your newly acquired dependents through marriage, birth, adoption, 

or placement for adoption.  However, you must request enrollment for your newly acquired dependent(s) and 
yourself, if you are not already enrolled, within the same calendar year of the marriage, birth, adoption, or 
placement for adoption. 

 Your spouse from whom you are separated or divorced, or child who would meet the definition of a dependent, if 
you are subject to a court order requiring you to provide health expense coverage for such spouse or child.  
However, you must request enrollment within the same calendar year of the court order. 

 
Coverage will be effective on the date determined by your Employer: 
 
i. in the case of marriage, on the date the completed request for enrollment is received; 
ii. in the case of a newborn, on the date of birth; 
iii. in the case of adoption, on the date of the child's adoption or placement for adoption; 
iv. in the case of court ordered coverage of a spouse or child, on the date of the court order; 
v. in the case of loss of coverage under COBRA continuation, on the date COBRA continuation ended; and 
vi. in the case of loss of coverage for other reasons, the date on which the applicable event occurred. 
 

Effective Date of Coverage 
Employees 
Your coverage will take effect on your Eligibility Date as determined by your Employer. 
 
Dependents 
Coverage for your dependents will take effect on the date yours takes effect if, by then, you have enrolled for 
dependent coverage.  You should report any new dependents.  This may affect your contributions.  If you do not do 
so within the same calendar year of the qualifying event, coverage will take effect as provided in the Late Enrollee 
section of this Summary of Coverage. 
 

Note:  This Plan will pay a benefit for Covered Medical Expenses incurred by a newborn child during the first 31 
days of life, whether or not the child is or becomes enrolled under the Plan. 
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If the child does not become enrolled under the Plan, coverage will terminate at the end of such 31 day 
period.  Any Extension of Benefits provision will apply.  The Continuation of Coverage under Federal Law 
provision will not apply. 

 
Special Rules Which Apply to an Adopted Child 
Any provision in this Plan that limits coverage as to a preexisting condition will not apply to effect the initial health 
coverage for a child who meets the definition of dependent as of the date the child is "placed for adoption" (this 
means the assumption and retention of a legal obligation for total or partial support of a child in anticipation of 
adoption of the child), provided: 

 such placement takes effect after the date your coverage becomes effective; and 
 you make written request for coverage for the child within the same calendar year of the date the child is placed 

with you for adoption. 
 
Coverage for the child will become effective on the date the child is placed with you for adoption if the written 
request to enroll the child is within 31 days the child is “placed for adoption.”  If request is not made within 31 days 
of the qualifying event, coverage for the child will be subject to all of the terms of this Plan. 
 
Special Rules Which Apply to a Child Who Must Be Covered Due To A Qualified Medical  
Child Support Order 
Any provision in this Plan that limits coverage as to a preexisting condition will not apply to effect the initial health 
coverage for a child who meets the definition of dependent and for whom you are required to provide health 
coverage as the result of a qualified medical child support order issued on or after the date your coverage becomes 
effective.  You must make written request for such coverage.  Coverage for the child will become effective on the 
date specified by your Employer. 
 
If you are the non-custodial parent, proof of claim for such child may be given by the custodial parent.  Benefits for 
such claim will be paid to the custodial parent. 
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Health Expense Coverage 
 
Employees and Dependents 
Your Booklet spells out the period to which each maximum applies.  These benefits apply separately to each 
covered person.  Read the coverage section in your Booklet for a complete description of the benefits payable. 
 

If a hospital or other health care facility does not separately identify the specific amounts of its room and board 
charges and its other charges, Aetna will use the following allocations of these charges for the purposes of the group 
contract: 

Room and board charges: 40% 
Other charges: 60% 
 

This allocation may be changed at any time if Aetna finds that such action is warranted by reason of a change in 
factors used in the allocation. 
 
Note: As described in the definition of “recognized charge” in the Glossary, Aetna may have an agreement with a 
provider (either directly, or indirectly through a third party) which sets the rate payable in certain circumstances for 
a service or supply. 
 

Prescription Drug Expense Coverage 
Payment Percentage 
100% as to: 

Preferred Pharmacy - Retail  Copay per Prescription or Refill 
 
Generic Drugs 25% copay, with $5 minimum and $20 maximum, per prescription or 

refill for a 30 day supply 
 
Brand Name Drugs  25% copay, with $20 minimum and $75 maximum, per prescription or 

refill for a 30 day supply 
  

 

Preferred Pharmacy - Mail Order   
 

Generic Drugs 25% copay, with $10 minimum and $40 maximum, for each supply of 
up to 90 days per prescription or refill 

 
Brand Name Drugs 25% copay, with $40 minimum and $150 maximum, for each supply of 

up to 90 days per prescription or refill 
 

80% as to: 

Drugs and Medicines dispensed by a Non-Preferred Pharmacy 
 

 
Mandatory Specialty Prescriptions   
The Copay for the initial two prescription fills or refills of a specialty drug or a self-injectable drug and blood 
clotting factor is: 
 

25% of the negotiated charge between Aetna and the preferred pharmacy vendor or supplier designated by 
Aetna, $25 minimum and $100 maximum. 
 



  

8 

The Copay for all prescription refills after the second prescription refill of a specialty drug or a self-injectable drug 
and blood clotting factor is: 
 

25% of the negotiated charge between Aetna and the specialty pharmacy network preferred pharmacy, vendor 
or supplier designated by Aetna, $25 minimum and $100 maximum. 

 
These prescription fills or refills are limited to a 30 day supply. 
 
A Separate Brand Name Fee may apply to a prescription for a brand name drug.  See page 16 for details. 
 
Non-Preferred Pharmacy expenses are payable under and subject to the terms of the Prescription Drug Expense 
Coverage section of this Plan. 
 
Note: There is not a retail or mail order copay for diabetic supplies from a preferred pharmacy vendor or supplier 
designated by Aetna.  Diabetic supplies (needles, syringes, test strips and lancets) are available without the purchase 
of insulin.   
 

Special Comprehensive Medical Expense Coverage 
Note: You may select a Primary Care Physician to assist you in managing your health care when you use Preferred 
Care Providers.  While you are not required to do so, you are encouraged to select a Primary Care Physician so you 
have the opportunity to work with one physician who can coordinate all of your health care needs. Your Primary 
Care Physician, if selected, coordinates your medical care, except care for the treatment of alcoholism, drug abuse, 
or a mental disorder.  The Behavioral Health Care Coordinator (BHCC) coordinates your medical care for the 
treatment of alcoholism, drug abuse, and a mental disorder. 
 
In order for the preferred level of benefits under your Special Comprehensive Medical Expense Coverage to apply to 
medical care: 

 You must contact the BHCC, at the number shown on your ID card, before you receive any care for the effective 
treatment of alcoholism, drug abuse, or a mental disorder and you must follow the treatment which is 
recommended and approved by the BHCC. 

 You must contact your Primary Care Physician before you receive any medical care which he or she coordinates. 
 
Exceptions: 

 Expenses incurred for services furnished by a Preferred Care Provider will be payable at the preferred level of 
benefits without referral by your Primary Care Physician if they are considered Covered Medical Expenses of this 
Plan. 

 Contact with your Primary Care Physician or the BHCC may take place after medical care is given to treat an 
"emergency condition" or an “urgent condition”, as defined in your Booklet.  You must make this contact as soon 
as possible after the initial treatment. 

 
All maximums included in this Plan are combined maximums between Preferred Care and Non-Preferred Care, 
where applicable, unless specifically stated otherwise. 
 
Certification Requirements 
You must obtain certification for certain types of Non-Preferred Care to avoid a reduction in benefits paid for that 
care.  Read the Special Comprehensive Medical Expense Benefits section of the Booklet for details of the types of 
care affected, how to get certification and the effect on your benefits for failure to obtain certification. 
 
Certification for Hospital Admissions, Residential Treatment Facility Admissions, Convalescent Facility 
Admissions, Skilled Nursing Care and Complex Imaging Services (High Tech Radiology) is required. 
Excluded Amount $500 
 
This Excluded Amount applies separately to each type of expense listed above. 
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Deductible and Copay Amounts 
 
Preferred Calendar Year Deductible $250 
Non-Preferred Calendar Year Deductible $600 
 

This Calendar Year Deductible applies to all expenses incurred for Preferred and Non-Preferred Care and for care 
for dependents who permanently reside outside the Service Area covered under this Plan. 
 

Preferred Family Deductible Limit $750 
Non-Preferred Family Deductible Limit $1,800 
 

Emergency Room Deductible/Copay $150 per visit 
 

This Emergency Room Deductible/Copay applies to Hospital Expenses incurred for emergency care provided by a 
Preferred or Non-Preferred Care Provider and for care of dependents who permanently reside outside the Service 
Area covered under this Plan.  This amount is waived if a person becomes confined in a hospital. 
 

Urgent Care Copay $40 per visit 
 

This Urgent Care Copay applies to expenses incurred for urgent care provided by a Preferred Care Provider.   
 

The Benefits Payable 
After any applicable deductible or copay amount, the Health Expense Benefits paid under this Plan in a calendar 
year are paid at the Payment Percentage which applies to the type of Covered Medical Expense which is incurred, 
except for any different benefit level which may be provided later in this Booklet. 
 

If any expense is covered under one type of Covered Medical expense, it cannot be covered under any other type. 
 
The Recognized Charge as explained in the Glossary applies to both Preferred Care and Non-preferred Care. 
 

Payment Percentage 
The Payment Percentage applies after any deductible or copay amounts. 
 

Hospital Expenses Preferred Care Non-Preferred Care 
Worldwide Emergency 
Care/Treatment 

100% after a $150 copay.   If 
admitted,  copay waived and 
paid at 80% after CYD 

100% after a $150 copay.   If 
admitted,  copay waived and 
paid at 80% after CYD*  
 

Non-Emergency Care/ Treatment No Coverage No Coverage 
 

Urgent Care 100% after a $40 copay 60% after CYD 
 

Non-Urgent Care No Coverage No Coverage 
 

Other Hospital Expenses 80% after CYD 60% after CYD 
 

 
Aexcel Specialists Fees   
Designated Specialist 
Non-Surgical Office Visit 
 

Other Visits 
 

Non-Designated Specialist 
Non-Surgical Office Visit 
 

Other Visits 
 

 
100% after a $30 copay 
 

100% after a $30 copay 
 
100% after a $50 copay 
 
 

100% after a $50 copay 
 

 
N/A 
 

N/A 
 
N/A 
 
 

N/A  
 

*CYD - Calendar Year Deductible 
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Payment Percentage (Continued) 
 

All Other Specialist Fees Preferred Care Non-Preferred Care 
Specialist Office Care 
 

Routine Hearing Exam Expenses 
 

Allergy Test/Treatment 
 
Routine Gynecological  Exam 
(including Pap Smear) 
 

Other Physician Services 

100% after a $30 copay 
 

100% after a $30 copay 
 

100% after a $30 copay  
 

100% after a $30 copay  
 

 
80% after CYD 

60% after CYD* 
 

60% after CYD 
 

60% after CYD 
 

60% after CYD 
 
 
60% after CYD 

 
Alternative to Physician Office 
 Visit 

  

Walk-in Clinic Non-Emergency 
Visit 

100% after a $20 copay 
 

60% after CYD 
 

 
All Other Physician Fees**   
Office Care 
 

Routine Physical Exam Expenses 
 

Routine Hearing Exam Expenses 
 

Hearing Aids 
 

Allergy Injections 
 
Routine Gynecological  Exam 
(including Pap Smear) 
 

Other Physician Services 

100% after a $20 copay 
 

100% after a $20 copay 
 

90% after a $20 copay 
 

80% 
 

100%  
 

100% after a $20 copay  
 
 
80% after CYD 

60% after CYD* 
 

60% after CYD 
 

60% after CYD 
 

80% after CYD 
 

60% after CYD 
 

60% after CYD 
 
 
60% after CYD 

 
Covered Medical 
Expenses 

  

Colonoscopy 
 

100% 60% after CYD 
 

Mammogram 
  Age 35-39/ 1 Baseline 
  Age 40 and over/ 1 each  
  year 

100% 60% after CYD 
 

Outpatient Surgical Expenses 80% after CYD 60% after CYD 
 

Short-Term Rehabilitation 
Expenses 

100% after a $25 copay 60% after CYD 
 

Spinal Manipulation Treatment 
Expenses 

100% after a $30 copay 60% after CYD 
 

Ambulance 
 

90% after CYD 90% after CYD 

Diagnostic X-ray and Lab 
 

100% 60% after CYD 

Durable Medical Equipment 90% after CYD 60% after CYD 
 

*CYD - Calendar Year Deductible 

**Includes services of an internist, general physician, family practitioner or pediatrician for routine care as well as 
diagnosis and treatment of an illness or injury. 
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Payment Percentage (Continued) 
 
Covered Medical 
Expenses 

Preferred Care Non-Preferred Care 

Convalescent Facility 
Expenses/Skilled Nursing Care 
Expenses 

90% after CYD 60% after CYD 

Home Health Care Expenses 90% after CYD  60% after CYD 
 

Private Duty Nursing -  
Outpatient 

90% after CYD 50% after CYD 

Acupuncture - Outpatient 
 

100% 100% 

Hospice Care Expenses 
Inpatient Care 
Outpatient Care 

 

 
90% after CYD  
90% after CYD  

 
60% after CYD   
60% after CYD   
 

Morbid Obesity (Bariatric Surgery)  
 

80% after CYD No Coverage 
 

Complex Imaging Services  (High 
Tech Radiology) 
 

90% after CYD 60% after CYD 

National Medical Excellence Travel 
and Lodging Expenses 
 

100%  100%  

All Other Covered Medical 
Expenses for which a Payment 
Percentage is not otherwise shown 
 

80% after CYD 60% after CYD 

 
Basic Infertility Expenses   
Calendar Year Deductible Applies 
 

Payment Percentage for Artificial 
Insemination or Ovulation induction 
 

Diagnosis and treatment of the 
underlying medical condition 
 

Yes 
 

50% after CYD 
 
 

80% after CYD 

Yes 
 

50% after CYD 
 
 

60% after CYD 

 

 Mental Disorders Expenses   
Inpatient Treatment 
 

Residential Treatment Facility 
 

Outpatient Treatment 
 

Inpatient Calendar Year Maximum 
Days 
 

Outpatient Calendar Year 
Maximum Visits 
 

Residential Treatment Facility 
Maximum Days per Calendar Year 
 

80% after CYD 
 

90% after CYD 
 

100% after a $30 copay 
 

Unlimited 
 
 

Unlimited 
 
 

100* 
 

60% after CYD 
 

60% after CYD 
 

60% after CYD 
 

Unlimited 
 
 

Unlimited 
 
 

100* 
 

*Combined Inpatient Residential Treatment Facility Maximum for Mental Disorders and Alcoholism and Drug 
Abuse. 
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Alcoholism and Drug Abuse 
Expenses Maximums 

  

Inpatient Treatment 
 

Residential Treatment Facility 
 
Outpatient Treatment 
 
Inpatient Calendar Year Maximum 
Days  
 

Outpatient Calendar Year 
Maximum Visits 
 
Residential Treatment Facility 
Maximum Days per Calendar Year  
 

80% after CYD 
 

90% after CYD 
 
100% after a $30 copay 
 
Unlimited 
 
 

Unlimited 
 
 
100* 

60% after CYD 
 

60% after CYD 
 
60% after CYD 
 
Unlimited 
 
 

Unlimited 
 
 
100* 

*Combined Inpatient Residential Treatment Facility Maximum for Mental Disorders and Alcoholism and Drug 
Abuse. 
 

Payment Limits 
These limits apply to Covered Medical Expenses except: 

Preferred and Non-preferred Expenses which exceed the Recognized Charge as explained in the Glossary. 
 
Excluded Amount applied for failure to get certification for Hospital Admissions, Residential Treatment Facility 
Admissions, Convalescent Facility Admissions, Skilled Nursing Care and Complex Imaging Services  (High Tech 
Radiology). 

 

Payment Limits which Apply to Expenses for a Person 
When a person's Covered Medical Expenses incurred for Preferred Care, for which no benefits are paid because of 
the Payment Percentage, reach $1,750 in a calendar year, benefits will be payable at 100% for all his or her Covered 
Medical Expenses to which this limit applies and which are incurred for Preferred Care in the rest of that calendar 
year. 
 
When a person's Covered Medical Expenses incurred for Non-Preferred Care, for which no benefits are paid 
because of the Payment Percentage, reach $6,000 in a calendar year, benefits will be payable at 100% for all his or 
her Covered Medical Expenses to which this limit applies and which are incurred for Non-Preferred Care in the rest 
of that calendar year. 
 

Payment Limits which Apply to Expenses for a Family 
When a family's Covered Medical Expenses incurred for Preferred Care, for which no benefits are paid because of 
the Payment Percentage, reach $5,250 in a calendar year, benefits will be payable at 100% for all their Covered 
Medical Expenses to which this limit applies and which are incurred for Preferred Care in the rest of that calendar 
year. 
 

When a family's Covered Medical Expenses incurred for Non-Preferred Care, for which no benefits are paid because 
of the Payment Percentage, reach $18,000 in a calendar year, benefits will be payable at 100% for all their Covered 
Medical Expenses to which this limit applies and which are incurred for Non-Preferred Care in the rest of that 
calendar year. 
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Benefit Maximums 
(Read the coverage section in your Booklet for a complete description of the benefits available.) 
 
Acupuncture Maximum   $500 per calendar year 
 
Convalescent Days/Skilled Nursing 100 days per calendar year 
Care Expenses 
 
Private Duty Nursing Care 
Maximum Shifts 70 shifts per calendar year 
 
Benefits will not be paid during a calendar year for private duty nursing for any shifts in excess of the private duty 
maximum shifts.  Each period of the private duty nursing of up to 8 hours will be deemed to be one private duty 
nursing shift. 
 
Home Health Care Maximum Visits 100 visits per calendar year 
 
Each visiting nurse care or private duty nursing shift of 4 hours or less accounts as one home health visit.  Each shift 
of over 4 hours and up to eight hours counts as two home health care visits. 
 
Short-Term Rehabilitation 
Maximum Visits 60 per calendar year 
 
Spinal Manipulation Maximum   $600 per calendar year 
Benefit 
  
Hearing Aids 1 pair in 36 months in a row, up to a maximum of $1,500 
 
National Medical Excellence 

Lodging Expenses Maximum $50 per day 
Travel and Lodging Maximum $10,000 

 
Private Room Limit The institution's semiprivate rate.   
 
Maximums are a combined limit for preferred and non-preferred care. 
 
Lifetime Maximum Benefit:  
 
Preferred Lifetime Maximum - There is no Lifetime Maximum Benefit (overall limit) that applies to the Special 
Comprehensive Medical benefits described in the Booklet.  The only maximum benefit limits are those specifically 
mentioned in your Booklet. 
 
Non-Preferred Lifetime Maximum - $1,000,000   
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Pregnancy Coverage 
Benefits are payable for pregnancy-related expenses of female employees and dependents on the same basis as for a 
disease. 
 

In the event of an inpatient confinement: 

 Such benefits will be payable for inpatient care of the covered person and any newborn child for:  a minimum of 
48 hours following a vaginal delivery; and a minimum of 96 hours following a cesarean delivery.  If, after 
consultation with the attending physician, a person is discharged earlier, benefits will be payable for 2 post-
delivery home visits by a health care provider. 

 

 Certification of the first 48 hours of such confinement following a vaginal delivery or the first 96 hours of such 
confinement following a cesarean delivery is not required.  Any day of confinement in excess of such limits must 
be certified.  You, your physician, or other health care provider may obtain such certification by calling the 
number shown on your ID Card. 

 

The expenses must be incurred while the person is covered under this Plan.  If expenses are incurred after the 
coverage ceases, no benefits will be paid. 
 

Elective abortions:  Coverage is limited to abortions performed because the life of the mother would be in danger if 
the fetus were carried to term and those which result in medical complications. 
 

Prior Plans:  Any pregnancy benefits payable by previous group medical coverage will be subtracted from medical 
benefits payable for the same expenses under this Plan. 
 

Sterilization Coverage 
Health Expense Coverage:  Benefits are payable for charges made in connection with any procedure performed for 
sterilization of a person, including voluntary sterilization, on the same basis as for a disease. 
 

Adjustment Rule 
If, for any reason, a person is entitled to a different amount of coverage, coverage will be adjusted as provided 
elsewhere in the plan document on file with your Employer.  Any increase is subject to any Active Work Rule 
described in Effective Date of Coverage section of this Summary of Coverage. 
 

Benefits for claims incurred after the date the adjustment becomes effective are payable in accordance with the 
revised plan provisions.  In other words, there are no vested rights to benefits based upon provisions of this Plan in 
effect prior to the date of any adjustment. 
 

General 
This Summary of Coverage replaces any Summary of Coverage previously in effect under your plan of health 
benefits.  Requests for coverage other than that to which you are entitled in accordance with this Summary of 
Coverage cannot be accepted. 
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Your Health Benefits 
This Plan will pay benefits only for expenses incurred while this coverage is in force.  Except as described in any 
extended benefits provision, no benefits are payable for health expenses incurred before coverage has commenced or 
after coverage has terminated; even if the expenses were incurred as a result of an accident, injury, or disease which 
occurred, commenced, or existed while coverage was in force.  An expense for a service or supply is incurred on the 
date the service or supply is furnished. 
 

When a single charge is made for a series of services, each service will bear a pro rata share of the expense.  The pro 
rata share will be determined by Aetna.  Only that pro rata share of the expense will be considered to have been an 
expense incurred on the date of such service. 
 

Aetna assumes no responsibility for the outcome of any covered services or supplies.  Aetna makes no express or 
implied warranties concerning the outcome of any covered services or supplies. 
 

Your Primary Care Physician 
Although you are not required to select a Primary Care Physician, you are encouraged to do so. Consult your 
Primary Care Physician  whenever you have questions about your health.  He or she provides basic and routine care, 
and can refer you to specialists and facilities in the network, when medically necessary. 
 

Primary and Preventive Care 
Your Primary Care Physician can provide preventive care and treat you for illnesses and injuries.  You are only 
subject to the Primary Care Physician  copay when accessing care from your Primary Care Physician.  Please note 
that care received from any other network physician is subject to the specialist copay. 
 
Coverage for out-of-network primary and preventive care is limited.  Refer to the “Summary of Coverage” for 
details. 

Prescription Drug Expense Coverage 
Prescription Drug Expense Coverage is merely a name for the benefits in this section.  It does not provide benefits 
covering expenses incurred for all prescription drugs.  There are exclusions, copayment features, and, if applicable 
to this Plan, deductible and maximum benefit features.  They are described in the Booklet. 
 

The Summary of Coverage outlines the Payment Percentages that apply to the Covered Prescription Drug Expenses 
described below. 
 
Covered Prescription Drug Expenses 
This Plan pays the benefits shown below for certain prescription drug expenses incurred for the treatment of a 
disease or injury.  These benefits apply separately to each covered person. 
 

If a prescription drug is dispensed by a pharmacy to a person for treatment of a disease or injury, a benefit will be 
paid, determined from the Benefit Amount subsection, but only if the pharmacy's charge for the drug is more than 
the copay per prescription or refill. 
 

Benefit amounts provided under this section will not be subject to any provision under this Plan for coordination of 
benefits with other plans, except the provision for coordinating benefits under this Plan with any Medicare benefits. 
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Benefit Amount 
The benefit amount for each covered prescription drug or refill dispensed by a preferred pharmacy will be an 
amount equal to the Payment Percentage of the total charges.  The total charge is determined by: 
 
• the preferred pharmacy; and 
• Aetna. 
 
Any amount so determined will be paid to the preferred pharmacy on your behalf. 
 
Mandatory Specialty Prescriptions  - A benefit will be paid at the preferred level of coverage for an injectable 
prescription drug and blood clotting factor obtained from a Preferred Pharmacy, vendor, or supplier that Aetna 
designates to supply such prescription drug. 
 
The initial two prescriptions for a self-injectable drug and blood clotting factor must be filled at a preferred 
pharmacy.  After the second prescription, all refills of a self-injectable drug and blood clotting factor must be 
obtained through the Aetna's specialty pharmacy network or supplier that Aetna designates to supply such 
prescription drug. 

11848 
 
In figuring the benefit amount, a Separate Brand Name Fee applies to brand name drugs in addition to any 
applicable copay.  The amount of the Separate Brand Name Fee will be equal to the difference between the cost of 
the brand name drug and the generic equivalent.   

The Separate Brand Name Fee will apply to any brand name drug dispensed unless: 

 there is no generic equivalent to the brand name drug; or 
 the pharmacy is unable to supply the generic drug at the time the prescription is presented. 
 
 
The Benefit Amount for each covered prescription drug or refill dispensed by a non-preferred pharmacy will be 
an amount equal to the Payment Percentage of the non-preferred pharmacy's charge for the drug. 
  
Limitations 
No benefits are paid under this section: 

 For a device of any type unless specifically included as a prescription drug. 
 For any drug entirely consumed at the time and place it is prescribed. 
 For less than a 30 day supply of any drug dispensed by a mail order pharmacy. 
 For more than a 30 day supply per prescription or refill.  However, this limitation does not apply to a supply of 

up to 90 days per prescription or refill for drugs which are provided by a mail order pharmacy. 
 For the administration or injection of any drug. 
 For the following injectable drugs: 

fertility drugs; 
 

allergy sera or extracts; and 
 

Imitrex, if it is more than the 48th such kit or 96th such vial dispensed to the person in any year. 
 For any refill of a drug that is more than the number of refills specified by the prescriber.  Before recognizing 

charges, Aetna may require a new prescription or evidence as to need: 

if the prescriber has not specified the number of refills; or 
 

if the frequency or number of prescriptions or refills appears excessive under accepted medical practice 
standards. 

 For any refill of a drug dispensed more than one year after the latest prescription for it or as permitted by the law 
of the jurisdiction in which the drug is dispensed. 

 For any drug provided by or while the person is an inpatient in any health care facility; or for any drug provided 
on an outpatient basis in any health care facility to the extent benefits are paid for it under any other part of this 
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Plan or under any other medical or prescription drug expense benefit plan carried or sponsored by your 
Employer. 

 For any drugs which do not, by federal or state law, require a prescription order (i.e. an over-the-counter (OTC) 
drug), even if a prescription is written, other than diabetic supplies. 

 Any Prescription Drug for which there is an over-the-counter (OTC) product which has the same active 
ingredient and strength. 

 For immunization agents. 
 For biological sera and blood products. 
 For nutritional supplements. 
 For any fertility drugs. 
 
 For more than 6 unit doses per 30 day supply for the following drugs used for the treatment of erectile 

dysfunction, impotence, or sexual dysfunction or inadequacy: 

sildenafil citrate; 
phentolamine; 
apomorphine; 
alprostadil; or 
any other prescription drug that 

 
is in a similar or identical class, 
has a similar or identical mode of action or exhibits similar or identical outcomes. 

 
This limitation applies whether or not the prescription drug is delivered in oral, injectable, or topical 
(including, but not limited to, gels, creams, ointments, and patches) forms.  If the drug is not taken orally, the 
dosage covered will be determined by Aetna based on the comparable cost for a 30 day supply of pills. 

 For any drug dispensed by a mail order pharmacy for use for the treatment of erectile dysfunction, impotence, or 
sexual dysfunction or inadequacy. 

 For appetite suppressants. 
 For more than a 90 day supply of any smoking cessation aids or drugs within a calendar year. 
 For lost, stolen, misplaced or damaged prescriptions. 
 For more than the quantity limits specified by Aetna. 
 For a prescription drug dispensed by a mail order pharmacy that is not a preferred pharmacy.  However this 

Limitation will not apply if the Coordination of Benefits provision is applicable and Aetna is the secondary 
prescription drug plan. 

 
Step Therapy Program 
Currently Step Therapy/Certification is required for Proton Pumps Inhibitor under the Step Therapy Program: 
 
• The use of one or more prerequisite therapy drugs is required prior to the time a Step Therapy drug is dispensed in 

order for a Step Therapy drug to be considered a Covered Prescription Drug Expense. 
• No benefits will be payable for a Step Therapy drug unless: 
 

the corresponding prerequisite therapy drug(s) are used first. However, if it is Necessary for you to be 
initially treated with a Step Therapy drug the Prescriber of the drug may request a medical exception by 
following the Certification Procedures section below. 
 

Certification Procedures 
It is your responsibility to arrange for the prescriber of the drug to call the number shown on your ID Card to 
request certification. This call must be made as soon as reasonably possible before the drug is to be dispensed.  
Copies of laboratory and/or medical records may be requested.  If such information is requested, it must be provided 
in order to certify the necessity of the drug. 

11026-1 
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Special Comprehensive Medical Coverage 
Although a specific service may be listed as a covered expense, it may not be covered unless it is medically 
necessary for the prevention, diagnosis or treatment of an illness or condition.  There are exclusions, deductibles, 
copayment features and stated maximum benefit amounts.  These are all described in the Booklet. 
 

The Summary of Coverage outlines the Payment Percentages that apply to the Covered Medical Expenses described 
below. 
 

Covered Medical Expenses 
They are the expenses for certain hospital and other medical services and supplies.  They must be for the treatment 
of an injury or disease. 
 

Here is a list of Covered Medical Expenses. 
 

Hospital Expenses 
Inpatient Hospital Expenses 
Charges made by a hospital for giving board and room and other hospital services and supplies to a person who 
is confined as a full-time inpatient. 
 

For Preferred Care: 

 If a private room is used, the daily board and room charge will be covered if: 

the person's Preferred Care Provider requests the private room; and 
 

the request is approved by Aetna. 
 If the above procedures are not met, any part of the daily board and room charge which is more than the 

semiprivate rate is not covered. 
 
For Non-Preferred Care: 

Not included is any charge for daily board and room in a private room over the semiprivate rate. 
 
Outpatient Hospital Expenses 
Charges made by a hospital for hospital services and supplies which are given to a person who is not confined as a 
full-time inpatient. 
 

Outpatient Surgical Facility Expenses 
Charges made in its own behalf by: 
 
• A surgery center; or 
• The outpatient department of a hospital; 
 
for Outpatient Services and Supplies furnished in connection with a surgical procedure performed in the center or in 
a hospital.  The procedure must meet these tests: 
 
• It is not expected to: 
 

result in extensive blood loss; 
require major or prolonged invasion of a body cavity; or 
involve any major blood vessels. 
 

• It can safely and adequately be performed only in a surgery center or in a hospital. 
• It is not normally performed in the office of a physician or a dentist. 
 
Outpatient Services and Supplies 
These are services and supplies furnished by the center or by a hospital on the day of the procedure. 
 
Limitations 
No benefit is paid for charges incurred while the person is confined as a full-time inpatient in a hospital. 
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7362 
 
Convalescent Facility Expenses 
Charges made by a convalescent facility for the following services and supplies.  They must be furnished to a 
person while confined to convalesce from a disease or injury. 
 
 Board and room.  This includes charges for services, such as general nursing care, made in connection with room 

occupancy.  Not included is any charge for daily board and room in a private room over the semiprivate rate. 
 Use of special treatment rooms. 
 X-ray and lab work. 
 Physical, occupational or speech therapy. 
 Oxygen and other gas therapy. 
 Other medical services usually given by a convalescent facility.  This does not include private or special nursing, 

or physician's services. 
 Medical Supplies. 
 
Benefits will be paid for no longer than the Convalescent Days Maximum during any one plan year. 
 
Limitations to Convalescent Facility Expenses 
This section does not cover charges made for treatment of: 

 Drug addiction. 
 Chronic brain syndrome. 
 Alcoholism. 
 Senility. 
 Mental retardation. 
 Any other mental disorder. 
 
Home Health Care Expenses 
Home health care expenses are covered if: 

 the charge is made by a home health care agency; and 
 the care is given under a home health care plan; and 
 the care is given to a person in his or her home. 
 

Home health care expenses are charges for: 

 Part-time or intermittent care by an R.N. or by an L.P.N. if an R.N. is not available. 
 Part-time or intermittent home health aide services for patient care. 
 Physical, occupational, and speech therapy. 
 The following to the extent they would have been covered under this Plan if the person had been confined in a 

hospital or convalescent facility: 

medical supplies; 
 

drugs and medicines prescribed by a physician; and 
 

lab services provided by or for a home health care agency. 
 

There is a maximum to the number of visits covered in a plan year.  Each visit by a nurse or therapist is one visit.  
Each visit of up to 4 hours by a home health aide is one visit. 
 
Limitations To Home Health Care Expenses 
This section does not cover charges made for: 

 Services or supplies that are not a part of the home health care plan. 
 Services of a person who usually lives with you or who is a member of your or your wife's or husband's family. 
 Services of a social worker. 
 Transportation. 
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Alternatives to Physician Office Visit 
 

Walk-in Clinic Visits 
Covered expenses include charges made by walk-in clinics for: Unscheduled, non-emergency illnesses and injuries; 
and the administration of certain immunizations administered within the scope of the clinic’s license. 
 
You are responsible for any copayment, coinsurance or deductible listed on your Schedule of Benefits. 
 
Routine Physical Exam Expenses 
The charges for a routine physical exam given to you, your spouse, or your dependent child may be included as 
Covered Medical Expenses.  A routine physical exam is a medical exam given by a physician for a reason other 
than to diagnose or treat a suspected or identified injury or disease.  Included are: 

 X-rays, laboratory and other tests including a Pap Smear given in connection with the exam; and 
 materials for the administration of immunizations for infectious disease and testing for tuberculosis. 
 

For a dependent child: 

To qualify as a covered physical exam, the physician's exam must include at least: 

 a review and written record of the patient's complete medical history; 
 a check of all body systems; and 
 a review and discussion of the exam results with the patient or with the parent or guardian. 
 

For all exams given to your child under age 7, Covered Medical Expenses will not include charges for: 

 More than 7 exams in the first year of the child's life. 
 More than 3 exams in the second year of the child's life; or 
 More than 3 exams in the third year of the child's life; or 
 More than one exam  per calendar year during the next 5 years of the child's life. 
 

For all exams given to your child age 7 up to age 18, Covered Medical Expenses will not include charges for more 
than one exam per calendar year. 
 
For all exams given to your child age 18 and over, Covered Medical Expenses will not include charges for more 
than one exam per calendar year. 
 
For you and your spouse: 

For all exams given to you or your spouse, Covered Medical Expenses will not include charges for more than one 
exam per calendar year. 
 

Also included as Covered Medical Expenses are charges made by a physician for one annual routine gynecological 
exam.  Included as part of the exam is a routine Pap smear. 
 

Covered Medical Expenses also included charges incurred for a digital rectal exam and a prostate specific antigen 
(PSA) test for males age 40 or over for routine screening for cancer. 
 

Not covered are charges for: 

 services which are covered to any extent under any other part of this Plan or any other group plan sponsored by 
your Employer; 

 services which are for diagnosis or treatment of a suspected or identified injury or disease; 
 exams given while the person is confined in a hospital or other place for medical care; 
 services not given by a physician or under his or her direction; 
 medicines, drugs, appliances, equipment or supplies; 
 psychiatric, psychological, personality or emotional testing or exams; 
 exams in any way related to employment; 
 premarital exams; 
 vision, hearing or dental exams; 
 a physician's office visit in connection with immunization or testing for tuberculosis. 
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Routine Hearing Exam Expenses 
Covered Medical Expenses include charges for an audiometric exam.  The services must be performed by: 

a physician certified as an otolaryngologist or otologist; or 
an audiologist who either: 

is legally qualified in audiology; or 

 

holds a certificate of Clinical Competence in Audiology from the American Speech and Hearing Association in 
the absence of any applicable licensing requirements; and 

 

who performs the exam at the written direction of a legally qualified otolaryngologist or otologist. 
 

Covered Medical Expenses will not include charges for more than one hearing exam in 24 months in a row. 
 

Not included are charges for: 

 any ear or hearing exam to diagnose or treat a disease or injury; 
 drugs or medicines; 
 any hearing care service or supply which is a covered expense in whole or in part under any other part of this Plan 

or under any other plan of group benefits provided through your Employer; 
 any hearing care service or supply for which a benefit is provided under any workers' compensation law or any 

other law of like purpose, whether benefits are payable as to all or only part of the charges; 
 any hearing care service or supply which does not meet professionally accepted standards; 
 any service or supply received while the person is not covered; 
 any exams given while the person is confined in a hospital or other facility for medical care; or 
 any exam required by an employer as a condition of employment, or which an employer is required to provide 

under a labor agreement or is required by any law of a government. 
 
Loss Or Impairment of Speech Or Hearing Expenses 
This Plan pays for charges for the diagnosis or non-surgical treatment by a physician for loss or impairment of 
speech or hearing; but only if the charge is made for: 

 Diagnostic services rendered to find out if and to what extent the person's ability to speak or hear is lost or 
impaired. 

 Rehabilitative services rendered that are expected to restore or improve a person's ability to speak or hear. 
 Hearing aids, hearing aid evaluation tests, and hearing aid batteries. 
 
Not covered are charges for: 

 Diagnostic or rehabilitative services rendered before the person becomes eligible for coverage or after termination 
of coverage. 

 Hearing exams required as a condition of employment. 
 Special education for a person whose ability to speak or hear is lost or impaired.  This includes lessons in sign 

language, speaking aids and training in the use of such aids. 
 
Skilled Nursing Care Expenses 
The charges made by a R.N. or L.P.N. or a nursing agency for "skilled nursing services" are included as Covered 
Medical Expenses.  No other charges made by a R.N. or L.P.N. or a nursing agency are covered.  As used here, 
"skilled nursing services" means these services: 

 Visiting nursing care by a R.N. or L.P.N.  Visiting nursing care means a visit of not more than 4 hours for the 
purpose of performing specific skilled nursing tasks. 

 Private duty nursing by a R. N. or L.P.N. if the person's condition requires skilled nursing care and visiting 
nursing care is not adequate. 

 
Benefits will not be paid during a plan year for private duty nursing for any shifts in excess of the Private Duty 
Nursing Care Maximum Shifts.  Each period of private duty nursing of up to 8 hours will be deemed to be one 
private duty nursing shift. 
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Not included as "skilled nursing services" is: 

 that part or all of any nursing care that does not require the education, training and technical skills of a R.N. or 
L.P.N.; such as transportation, meal preparation, charting of vital signs and companionship activities; or 

 any private duty nursing care, given while the person is an inpatient in a hospital or other health care facility; or 
 care provided to help a person in the activities of daily life; such as bathing, feeding, personal grooming, dressing, 

getting in and out of bed or a chair, or toileting; or 
 care provided solely for skilled observation except as follows: 

for no more than one 4 hour period per day for a period of no more than 10 consecutive days following the 
occurrence of: 

change in patient medication; 
 

need for treatment of an emergency condition by a physician, or the onset of symptoms indicating the likely 
need for such services; 

 
surgery; or 

 
release from inpatient confinement; or 

 any service provided solely to administer oral medicines; except where applicable law requires that such 
medicines be administered by a R.N. or L.P.N. 

 
Hospice Care Expenses 
Charges made for the following furnished to a person for Hospice Care when given as a part of a Hospice Care 
Program are included as Covered Medical Expenses. 
 

Facility Expenses 
The charges made in its own behalf by a: 

 hospice facility; 
 hospital; or 
 convalescent facility; 
 
which are for: 

Inpatient Care 
 Board and room and other services and supplies furnished to a person while a full-time inpatient for: 

pain control; and 
 

other acute and chronic symptom management. 
 Not included is any charge for daily board and room in a private room over the semiprivate rate 
 

Outpatient Care 
 Services and supplies furnished to a person while not confined as a full-time inpatient. 
 

Other Expenses For Outpatient Care 
Charges made by a Hospice Care Agency for: 

 Part-time or intermittent nursing care by an R.N. or L.P.N. for up to 8 hours in any one day. 
 Medical social services under the direction of a physician.  These include: 

assessment of the person's: 

social, emotional, and medical needs; and 
 

the home and family situation; 
 

identification of the community resources which are available to the person; and 
 

assisting the person to obtain those resources needed to meet the person's assessed needs. 
 Psychological and dietary counseling. 
 Consultation or case management services by a physician. 
 Physical and occupational therapy. 
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 Part-time or intermittent home health aide services for up to 8 hours in any one day.  These consist mainly of 
caring for the person. 

 Medical supplies. 
 Drugs and medicines prescribed by a physician. 
 

Charges made by the providers below for Outpatient Care, but only if:  the provider is not an employee of a Hospice 
Care Agency; and such Agency retains responsibility for the care of the person. 
 
 A physician for consultant or case management services. 
 A physical or occupational therapist. 
 A Home Health Care Agency for: 

physical and occupational therapy; 
 

part-time or intermittent home health aide services for up to 8 hours in any one day; these consist mainly of 
caring for the person; 

 

medical supplies; 
 

drugs and medicines prescribed by a physician; and 
 

psychological and dietary counseling. 
 

Not included are charges made: 

 For bereavement counseling. 
 For funeral arrangements. 
 For pastoral counseling. 
 For financial or legal counseling.  This includes estate planning and the drafting of a will. 
 For homemaker or caretaker services.  These are services which are not solely related to care of the person.  These 

include:  sitter or companion services for either the person who is ill or other members of the family; 
transportation; housecleaning; and maintenance of the house. 

 For respite care.  This is care furnished during a period of time when the person's family or usual caretaker cannot, 
or will not, attend to the person's needs. 

 
Contraception Expenses 
Covered Medical Expenses include: 

 charges incurred for contraceptive drugs and contraceptive devices that by law need a physician’s prescription; 
and that have been approved by the FDA. 

 related outpatient contraceptive services such as: 

consultations; 
exams; 
procedures; and 
other medical services and supplies. 

 

Not covered are: 

 charges for services which are covered to any extent under any other part of this Plan or any other group plan 
sponsored by your Employer; and 

 charges incurred for contraceptive services while confined as an inpatient. 
 
Infertility Services Expenses 
Even though not incurred for treatment of a disease or injury, Covered Medical Expenses will include expenses 
incurred by a covered female for infertility if all of the following tests are met: 

 There exists a condition that: 

is a demonstrated cause of infertility; and 
 

has been recognized by a gynecologist or infertility specialist who is a Preferred Care Provider; and 
 

is not caused by voluntary sterilization or a hysterectomy; 
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or 

 
 The procedures are performed while not confined in a hospital or any other facility as an inpatient. 
 

For a female who is: 

under age 35, she has not been able to conceive after one year or more without contraception; or 
 

age 35 or older, she has not been able to conceive after six months without contraception. 
 FSH levels are less than or equal to 19 miU on day 3 of the menstrual cycle. 
 A successful pregnancy cannot be attained through less costly treatment for which coverage is available under this 

Plan. 
 
The following infertility services expenses will be Covered Medical Expenses: 

 Ovulation induction. 
 Artificial insemination. 
 
These expenses will be covered as described in the Summary of Coverage. 
 
Not covered are charges for: 

 Purchase of donor sperm or storage of sperm. 
 Care of donor egg retrievals or transfers. 
 Cryopreservation or storage of cryopreserved embryos. 
 Gestational carrier programs. 
 Home ovulation prediction kits. 
 In vitro fertilization, gamete intrafallopian tube transfer, zygote intrafallopian tube transfer, and intracytoplasmic 

sperm injection. 
 Frozen embryo transfers, including thawing. 
 
Short-Term Rehabilitation Expenses 
The charges made by: 

 a physician; or 
 a licensed or certified physical, occupational or speech therapist; 
 

for the following services for treatment of acute conditions are Covered Medical Expenses. 
 

Short-term rehabilitation is therapy which is expected to result in the improvement of a body function (including the 
restoration of the level of an existing speech function), which has been lost or impaired due to: 

 an injury; 
 a disease; or 
 congenital defect. 
 

Short-term rehabilitation services consist of: 

 physical therapy; 
 occupational therapy; or 
 speech therapy 
 

furnished to a person who is not confined as an inpatient in a hospital or other facility for medical care.  This 
therapy shall be expected to result in significant improvement of the person's condition within 60 days from the date 
the therapy begins. 
 

The charges for Short-Term Rehabilitation services are Covered Medical Expenses for no longer than the Short-
Term Rehabilitation Maximum Visits for each person during any one plan year. 
 

Not covered are charges for: 

 Services which are covered to any extent under any other part of this Plan. 
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 Any services which are covered expenses in whole or in part under any other group plan sponsored by an 
Employer. 

 Services received while the person is confined in a hospital or other facility for medical care. 
 Services not performed by a physician or under his or her direct supervision. 
 Services rendered by a physical, occupational, or speech therapist who resides in the person's home or who is a 

part of the family of either the person or the person's spouse. 
 Services over age 7 rendered for the treatment of delays in speech development, unless resulting from: 

disease; 
 

injury; or 
 

congenital defect. 
 Special education, including lessons in sign language, to instruct a person whose ability to speak has been lost or 

impaired to function without that ability. 
 Treatment for which a benefit is or would be provided under the Spinal Manipulation Expenses section, whether 

or not benefits for the maximum number of visits under that section have been paid. 
 

Also, not covered are any services unless they are provided in accordance with a specific treatment plan which: 

 details the treatment to be rendered and the frequency and duration of the treatment. 
 provides for ongoing reviews and is renewed only if therapy is still necessary. 
 

Spinal Manipulation Expenses 
Covered Medical Expenses include charges for treatment of spinal subluxation or other physical treatment of any 
condition caused by or related to biomechanical or nerve conduction disorders of the spine. 
 

Not more than the Spinal Manipulation maximum amount will be payable in any one calendar year. 
 

The maximum does not apply to expenses incurred: 

 while the person is a full-time inpatient in a hospital; 
 for treatment of scoliosis; 
 for fracture care; or 
 for surgery.  This includes pre and post surgical care given or ordered by the operating physician. 
 

Complex Imaging Services (High Tech Radiology) 
Covered Medical Expenses include charges for Complex Imaging Services received by a covered person on an 
outpatient basis when performed in: 

(a) a physician's office 
(b) a Hospital outpatient department or emergency room; or 
(c) a licensed radiological facility 
 
Complex Imaging Services include: 

(a) C.A.T. Scans; 
(b) Magnetic Resonance Imaging (MRIs); 
(c) Positron Emmision Tomography (PET Scans); and 
(d) any other outpatient diagnostic imaging service costing over $500. 
 
Deductibles, copayments and other cost sharing features; maximum benefit amounts; and exclusions apply. 
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Other Medical Expenses 
These include: 

 Charges made by a physician. 
 Charges for the following: 

Drugs and medicines which by law need a physician’s prescription and for which no coverage is provided 
under the Prescription Drug Expense Coverage. 

 

Diagnostic lab work and X-rays. 
 

X-rays, radium, and radioactive isotope therapy. 
 

Anesthetics and oxygen. 
 

Allergy Serum and Injections. 
 
Orthopedic shoes, foot orthotics and supportive devices. 
 
Pumps for water circulating pad, water circulating cold pad with pump and pad for circulating heat unit.  
Contact member services for additional information. 

 

Rental of durable medical and surgical equipment.  In lieu of rental, the following may be covered: 

The initial purchase of such equipment if Aetna is shown that:  long term care is planned; and that such 
equipment:  either cannot be rented; or is likely to cost less to purchase than to rent. 

 

Repair of purchased equipment. 
 

Replacement of purchased equipment if Aetna is shown that it is needed due to a change in the person's 
physical condition; or it is likely to cost less to purchase a replacement than to repair existing equipment or to 
rent like equipment. 

 

Professional ambulance service to transport a person from the place where he or she is injured or stricken by 
disease to the first hospital where treatment is given. 
 
Glucometers from an Aetna approved supplier. 

 

Artificial limbs and eyes.  Not included are charges for: 

eyeglasses; 
 

vision aids; and 
 

communication aids. 
 

Beginning Right Program 
The Beginning Right  Program provides you with maternity health care information, and guides you through 
pregnancy. 
 
Under the program, all care during your pregnancy is coordinated by your participating obstetrical care provider and 
Beginning Right case managers.  Contact Member Services at the toll-free telephone number on your ID card for 
additional information. 
 
Aetna Compassionate CareSM A comprehensive program that offers service and support to members and 
their families who are facing difficult decisions about advanced illnesses.  The program is comprised of nurse 
support, information and tools and enhanced hospice benefits to help remove barriers for needed care, promote 
choice and autonomy, and ensure that patients and their families receive comfort and support when dealing with an 
advanced illness. Requires physician to certify patient is not likely to live longer than 12 months. 
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National Medical Excellence Program ® (NME) 
The NME Program coordinates all solid organ and bone marrow transplants and other specialized care that can not 
be provided within an NME Patient's local geographic area.  When care is directed to a facility ("Medical Facility") 
more than 100 miles from the person's home, this Plan will pay a benefit for Travel and Lodging Expenses, but only 
to the extent described below. 
 
Travel Expenses 
These are expenses incurred by an NME Patient for transportation between his or her home and the Medical 
Facility to receive services in connection with a procedure or treatment. 
 
Also included are expenses incurred by a Companion for transportation when traveling to and from an NME 
Patient’s home and the Medical Facility to receive such services. 
 
Lodging Expenses 
These are expenses incurred by an NME Patient for lodging away from home 
while traveling between his or her home and the Medical Facility to receive 
services in connection with a procedure or treatment. 
 
The benefit payable for these expenses will not exceed the Lodging Expenses Maximum per person per night. 
 
Also included are expenses incurred by a Companion for lodging away from home: 

 while traveling with an NME Patient between the NME Patient’s home and the Medical Facility to receive 
services in connection with any listed procedure or treatment; or 

 when the Companion’s presence is required to enable an NME Patient to receive such services from the Medical 
Facility on an inpatient or outpatient basis. 

 
The benefit payable for these expenses will not exceed the Lodging Expenses Maximum per person per night. 
 
For the purpose of determining NME Travel Expenses or Lodging Expenses, a hospital or other temporary 
residence from which an NME Patient travels in order to begin a period of treatment at the Medical Facility, or to 
which he or she travels after discharge at the end of a period of treatment, will be considered to be the NME 
Patient’s home. 
 
Travel and Lodging Benefit Maximum 
For all Travel Expenses and Lodging Expenses incurred in connection with any one procedure or treatment type: 

 The total benefit payable will not exceed the Travel and Lodging Maximum per episode of care. 
 Benefits will be payable only for such expenses incurred during a period which begins on the day a covered 

person becomes an NME Patient and ends on the earlier to occur of: 

one year after the day the procedure is performed; and 
 

the date the NME Patient ceases to receive any services from the facility in connection with the procedure. 
 
Limitations 
Travel Expenses and Lodging Expenses do not include, and no benefits are payable for, any charges which are 
included as Covered Medical Expenses under any other part of this Plan. 
 
Travel Expenses do not include expenses incurred by more than one Companion who is traveling with the NME 
Patient. 
 
Lodging Expenses do not include expenses incurred by more than one Companion per night. 
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Explanation of Some Important Plan Provisions 
 

Calendar Year Deductible 
This is the amount of Covered Medical Expenses you pay each plan year before benefits are paid.  There is a 
Calendar Year Deductible that applies to each person. 
 
Family Deductible Limit 
If Covered Medical Expenses incurred in a plan year by you and your dependents and applied against the separate 
Calendar Year Deductibles equal the Family Deductible Limit, you and your dependents will be considered to have 
met the separate Calendar Year Deductibles for the rest of that calendar year. 
 
Hospital Emergency Room Copay 
A separate Hospital Emergency Room Copay applies to each visit for emergency care, by a person to a hospital's 
emergency room, unless the person is admitted to the hospital as an inpatient immediately following a visit to a 
hospital emergency room. 
 
Urgent Care Copay 
A separate Urgent Care Copay applies to each visit for urgent care by a person to an Urgent Care Provider unless 
the person is admitted to the hospital as an inpatient immediately following a visit to an Urgent Care Provider. 
 
Lifetime Maximum Benefit 
This is the most that will be payable for any person in his or her lifetime. 

2620,2630 
 

Limitations 
Routine Mammogram 
Even though not incurred in connection with a disease or injury, Covered Medical Expenses include charges 
incurred by a female age 35 or over for a routine mammogram as follows: 

 One baseline mammogram, for a person age 35 but less than 40. 
 One mammogram each calendar year, for a person age 40 or over. 
 
Mouth, Jaws and Teeth 
Expenses for the treatment of the mouth, jaws, and teeth are Covered Medical Expenses, but only those for: 

 services rendered; and 
 supplies needed; 
 
for the following treatment of or related to conditions of the: 

 teeth, mouth, jaws, jaw joints; or 
 supporting tissues (this includes bones, muscles, and nerves). 
 
For these expenses, "physician" includes a dentist. 
 
Surgery needed to: 

 Treat a fracture, dislocation, or wound. 
 Cut out: 

teeth partly or completely impacted in the bone of the jaw; 
 

teeth that will not erupt through the gum; 
 

other teeth that cannot be removed without cutting into bone; 
 

the roots of a tooth without removing the entire tooth; 
 

cysts, tumors, or other diseased tissues. 
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 Cut into gums and tissues of the mouth.  This is only covered when not done in connection with the removal, 
replacement or repair of teeth. 

 Alter the jaw, jaw joints, or bite relationships by a cutting procedure when appliance therapy alone cannot result 
in functional improvement. 

 
Dental Implants may be considered an eligible expense due to an injury, disease, rare medical condition, or illness 
that has prohibited tooth replacement by any other means (denture, bridge, etc.). 

 
Non-surgical treatment of infections or diseases.  This does not include those of or related to the teeth. 
 
Dental work, surgery and orthodontic treatment needed to remove, repair, replace, restore or reposition: 

 natural teeth damaged, lost, or removed; or 
 other body tissues of the mouth fractured or cut; 
 
due to injury. 
 
Any such teeth must have been: 

 free from decay; or 
 in good repair; and 
 firmly attached to the jaw bone at the time of the injury. 
 
The treatment must be done in the plan year of the accident or the next one. 
 
If: 

 crowns (caps); or 
 dentures (false teeth); or 
 bridgework; or 
 in-mouth appliances; 
 
are installed due to such injury, Covered Medical Expenses include only charges for: 

 the first denture or fixed bridgework to replace lost teeth; 
 the first crown needed to repair each damaged tooth; and 
 an in-mouth appliance used in the first course of orthodontic treatment after the injury. 
 
Except as provided for injury, not included are charges: 

 for in-mouth appliances, crowns, bridgework, dentures, tooth restorations, or any related fitting or adjustment 
services; whether or not the purpose of such services or supplies is to relieve pain; 

 for root canal therapy; 
 for routine tooth removal (not needing cutting of bone). 
 
Not included are charges: 

 to remove, repair, replace, restore or reposition teeth lost or damaged in the course of biting or chewing; 
 to repair, replace, or restore fillings, crowns, dentures or bridgework; 
 for non-surgical periodontal treatment; 
 for dental cleaning, in-mouth scaling, planing or scraping; 
 for myofunctional therapy; this is: 

muscle training therapy; or 
 

training to correct or control harmful habits. 
 
Family Planning 
The charges made by: 

 a physician; or 
 a hospital; 
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for the following even though they are not incurred in connection with the diagnosis or treatment of a disease or 
injury, are Covered Medical Expenses. 
 

Benefits will be payable for: 

 a vasectomy for voluntary sterilization; and 
 a tubal ligation for voluntary sterilization. 
 
Not covered are charges for the reversal of a sterilization procedure. 
 
Emergency Room Treatment 
Emergency Care 
If treatment: 

 is received in the emergency room of a hospital while a person is not a full-time inpatient; and 
 the treatment is emergency care; 
 

Covered Medical Expenses for charges made by the hospital for such treatment will be paid at the Payment 
Percentage. 
 

Non-Emergency Care 
If treatment: 

 is received in the emergency room of a hospital while a person is not a full-time inpatient; and 
 the treatment is not emergency care; 
 
no benefits will be payable. 
 
Treatment by an Urgent Care Provider 
You should not seek medical care or treatment from an Urgent Care Provider if your illness; injury; or condition; is 
an emergency condition.  Please go directly to the emergency room of a hospital or call 911 (or the local 
equivalent) for ambulance and medical assistance. 
 

Urgent Care 
This Plan pays for the charges made by an Urgent Care Provider to evaluate and treat an urgent condition. 
 

When travel to an Urgent Care Provider for treatment of an urgent condition is not feasible, such treatment may be 
paid at the Preferred level of benefits.  If a claim for treatment of an urgent condition is paid at the Non-Preferred 
level and you believe that it should have been paid at the Preferred level, please contact Members Services at the 
toll-free number on your I.D. card. 
 

Non-Urgent Care 
No coverage is provided for covered medical expenses for charges made by an Urgent Care Provider to treat a non-
urgent condition. 
 

Non-urgent care includes, but is not limited to, the following: 

 routine or preventive care (this includes immunizations); 
 follow-up care; 
 physical therapy; 
 elective surgical procedures; and 
 any lab and radiologic exams which are not related to the treatment of the urgent condition. 
 
Morbid Obesity Expenses 
Covered Medical Expenses include charges made on an inpatient or outpatient basis by a hospital or a physician for 
the surgical treatment of morbid obesity of a covered person. 
 

Coverage is included for one morbid obesity surgical procedure, including related outpatient services, within a two-
year period, beginning with the date of the first morbid obesity surgical procedure, unless a multi-stage procedure is 
planned. 

11730 
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Certification For Hospital Admissions 
This certification section applies to admissions other than those for the treatment of alcoholism, drug abuse, or 
mental disorders.  A separate section below applies to such admissions. 
 
If: 

 a person becomes confined in a hospital as a full-time inpatient; and 
 it has not been certified that such confinement (or any day of such confinement) is necessary; and 
 the confinement has not been ordered and prescribed by: 

your Primary Care Physician; or 
 

an Aexcel Designated Preferred Care Specialist; or 
 

any other Preferred Care Provider or a Non-Designated Preferred Care Specialist. 
 

Covered Medical Expenses incurred on any day not certified during the confinement will be paid as follows: 

 As to Hospital Expenses incurred during the confinement: 

If certification has been requested and denied: 

No benefits will be paid for Hospital Expenses incurred for board and room. 
 

Benefits for all other Hospital Expenses will be paid at the Payment Percentage. 
 

If certification has not been requested and the confinement (or any day of such confinement) is not necessary: 

No benefits will be paid for Hospital Expenses incurred for board and room. 
 

As to all other Hospital Expenses: 

Expenses, up to the Excluded Amount, will not be deemed to be Covered Medical Expenses. 
 

Benefits for such expenses in excess of the Excluded Amount will be paid at the Payment Percentage. 
 

If certification has not been requested and the confinement (or any day of such confinement) is necessary: 

Hospital Expenses incurred for board and room, up to the Excluded Amount, will not be deemed to be 
Covered Medical Expenses. 

 

Benefits for all other Hospital Expenses will be payable at the Payment Percentage. 
 

 As to other Covered Medical Expenses: 

Benefits will be paid at the Payment Percentage. 
 

Whether or not a day of confinement is certified, no benefit will be paid for expenses incurred on any day of 
confinement as a full-time inpatient if excluded by any other terms of this Plan; except that, if certification has been 
given for a day of confinement, the exclusion of services and supplies because they are not necessary will not be 
applied to expenses for hospital room and board. 
 
Certification of days of confinement can be obtained as follows: 

If the admission is a non-urgent admission, you must get the days certified by calling the number shown on your 
ID card.  This must be done at least 14 days before the date the person is scheduled to be confined as a full-time 
inpatient.  If the admission is an emergency admission or an urgent admission, you, the person's physician, or 
the hospital must get the days certified by calling the number shown on your ID card.  This must be done: 

 before the start of a confinement as a full-time inpatient which requires an urgent admission; or 
 not later than 48 hours following the start of a confinement as a full-time inpatient which requires an 

emergency admission; unless it is not possible for the physician to request certification within that time.  In 



  

 32

that case, it must be done as soon as reasonably possible.  (In the event the confinement starts on a Friday or 
Saturday, the 48 hour requirement will be extended to 72 hours.) 

 

If, in the opinion of the person's physician, it is necessary for the person to be confined for a longer time than 
already certified, you, the physician or the hospital may request that more days be certified by calling the number 
shown on your ID card.  This must be done no later than on the last day that has already been certified. 
 

Written notice of the number of days certified will be sent promptly to the hospital.  A copy will be sent to you and 
to the physician. 
 
Certification for Convalescent Facility Admissions and Skilled Nursing Care 
If a person incurs Covered Medical Expenses: 

 while confined in a convalescent facility; or 
 for a service or a supply while not confined as an inpatient or skilled nursing care; and 
 

it has not been certified that: 

 such confinement or any day of it is necessary; or 
 such other services or supplies (either specifically or as a part of a planned program of care) are necessary, and 
 the confinement or service or supply has not been ordered or prescribed by: 

your Primary Care Physician;  
 
an Aexcel Designated Preferred Care Specialist; or 

 
any other Preferred Care Provider or a Non-Designated Preferred Care Specialist upon referral by your 
Primary Care Physician;  
 

such Covered Medical expenses will be paid only as follows: 

 As to Convalescent Facility Expenses while confined in a convalescent facility: 

If certification has been requested and denied: 

No benefits will be paid for Convalescent Facility Expenses incurred for board and room. 
 

Benefits for all other Convalescent Facility Expenses incurred during the confinement will be paid at the 
Payment Percentage. 

 
If certification has not been requested and the confinement (or any day of such confinement) is not necessary: 

No benefits will be paid for Convalescent Facility Expenses incurred for board and room. 
 

As to all other Convalescent Facility Expenses incurred during the confinement: 

Expenses, up to the Excluded Amount, will not be deemed to be Covered Medical Expenses. 
 

Benefits for all other such expenses will be paid at the Payment Percentage. 
 

If certification has not been requested and the confinement (or any day of such confinement) is necessary: 

Convalescent Facility Expenses , incurred during the confinement, up to the Excluded Amount, will not be 
deemed to be Covered Medical Expenses. 

 
Benefits for all other such expenses, incurred during the confinement, will be paid at the Payment Percentage. 

 
As to all other Covered Medical Expenses incurred during the confinement, benefits will be paid at the 
Payment Percentage. 
 

To get certification you must call the number shown on your ID card.  Such certification must be obtained before an 
expense is incurred. 
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If a person's physician believes that the person needs more days of confinement or services or supplies beyond those 
which have been already certified you must call to certify more days of confinement or services or supplies. 
 
Prompt written notice will be provided to you of the days of confinement and services or supplies which have been 
certified. 
 
If: 

 services and supplies for hospice care provided to a person have been certified; and 
 the person later requires confinement in a hospital for pain control or acute symptom management; 
 
any other certification requirement in this Plan will be waived for any such day of confinement in a hospital. 
 
You or the provider performing the procedure or treatment, must call the number shown on your ID card to request 
certification. 
 
If the procedure or treatment is performed due to an emergency condition, the call must be made: 

 before the procedure or treatment is performed; or 
 not later than 48 hours after the procedure or treatment is performed; unless the call cannot be made within that 

time.  In that case, the call must be made as soon as it is reasonably possible.  In the event the procedure or 
treatment is performed on a Friday or Saturday, the 48 hour requirement will be extended to 72 hours. 

 
If the procedure or treatment is performed for any condition other than an emergency condition, the call must be 
made at least 14 days before the date the procedure is to be performed or the treatment is to start.  If it is not possible 
to make the call during the specified time, it must be made as soon as reasonably possible before the date the 
procedure or treatment is to be performed. 
 
Written notice of the certification decision will be sent promptly to you and the provider performing the procedure 
or treatment.  This decision will be valid for 60 days from the date you receive the notice.  If the procedure or 
treatment is to be performed after this 60 day period, certification must again be requested, as described above. 
 
Certification For Hospital and Residential Treatment Facility Admissions for Alcoholism, 
Drug Abuse, or Mental Disorders 
If, in connection with the treatment of alcoholism, drug abuse, or a mental disorder, a person incurs Covered 
Medical Expenses while confined in a hospital or residential treatment facility; and 
 
 it has not been certified that such confinement (or any day of such confinement) is necessary; and 
 the confinement has not been ordered and prescribed by: 

the BHCC; or 
 

a Preferred Care Provider upon referral by the BHCC: 

Covered Medical Expenses incurred on any day not certified during the confinement will be paid only as follows: 

With respect to expenses for hospital and residential treatment facility board and room: 

If certification has been requested and denied, or if certification has not been requested and the confinement (or 
any day of it) is not necessary, no benefits will be paid. 

 
If certification has not been requested and the confinement is necessary, such expenses, up to the Excluded 
Amount, will not be Covered Medical Expenses. 

 
With respect to all other hospital and residential treatment facility expenses: 

If certification has been requested and denied, or if certification has not been requested and the confinement is 
necessary, such expenses, up to the Excluded Amount, will not be Covered Medical Expenses. 

 
If certification has not been requested and the confinement is not necessary, no benefits will be paid. 
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Whether or not a day of confinement is certified, no benefits will be payable for Covered Medical Expenses incurred 
on any day of confinement as a full-time inpatient if excluded by any other terms of this Plan; except that, if 
certification has been given for any day of confinement, the exclusions of services and supplies because they are not 
necessary will not be applied to hospital and residential treatment facility board and room. 
 
To get the days certified, you must call the number shown on your ID card.  Such certification must be obtained 
before confinement as a full-time inpatient, or in the case of an emergency admission, within 48 hours after the 
start of a confinement as a full-time inpatient or as soon as reasonably possible. 
 
If the person's physician believes that the person needs more days of confinement beyond those which have already 
been certified, additional days of confinement must be certified.  This must be done no later than on the last day that 
has already been certified. 
 
Treatment of Alcoholism, Drug Abuse, or Mental Disorders 
Certain expenses for the treatment shown below are Covered Medical Expenses. 
 
Inpatient Treatment 
If a person is a full-time inpatient either: 

 in a hospital; or 
 in a residential treatment facility; 
 
then the coverage is as shown below. 
 
Hospital 
Expenses for the following are covered: 

 Treatment of the medical complications of alcoholism or drug abuse.  This means things such as cirrhosis of the 
liver, delirium tremens, or hepatitis. 

 Effective treatment of alcoholism or drug abuse. 
 Treatment of mental disorders. 
 
Residential Treatment Facility 
Certain expenses for the effective treatment of alcoholism or drug abuse or the treatment of mental disorders are 
covered.  The expenses covered are those for: 

 Board and room.  Not covered is any charge for daily board and room in a private room over the semiprivate 
rate. 

 Other necessary services and supplies. 
 
Calendar Year Maximum Benefit 
A Calendar Year Maximum Days applies to the residential treatment facility expenses described above. 
 
Outpatient Treatment 
If a person is not a full-time inpatient either: 

 in a hospital; or 
 in a residential treatment facility; 
 
then the coverage is as shown below. 
 
Expenses for the effective treatment of alcoholism or drug abuse or the treatment of mental disorders are 
covered. 
 
For such treatment given by a hospital, treatment facility or physician, benefits will not be payable for more than 
the Special Outpatient Calendar Year Maximum Visits in any one plan year. 
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General Exclusions 
General Exclusions Applicable to Your Health Benefits 
Coverage is not provided for the following charges: 

 Those for services and supplies not necessary, as determined by Aetna, for the diagnosis, care, or treatment of the 
disease or injury involved.  This applies even if they are prescribed, recommended, or approved by the person's 
attending physician or dentist. 

 Those for care, treatment, services, or supplies that are not prescribed, recommended, or approved by the person's 
attending physician or dentist. 

 Those for or in connection with services or supplies that are, as determined by Aetna, to be experimental or 
investigational.  A drug, a device, a procedure, or treatment will be determined to be experimental or 
investigational if: 

there are insufficient outcomes data available from controlled clinical trials published in the peer reviewed 
literature to substantiate its safety and effectiveness for the disease or injury involved; or 

 
if required by the FDA, approval has not been granted for marketing; or 

 
a recognized national medical or dental society or regulatory agency has determined, in writing, that it is 
experimental, investigational, or for research purposes; or 

 
the written protocol or protocols used by the treating facility, or the protocol or protocols of any other facility 
studying substantially the same drug, device, procedure, or treatment, or the written informed consent used by 
the treating facility or by another facility studying the same drug, device, procedure, or treatment states that it is 
experimental, investigational, or for research purposes. 

 
However, this exclusion will not apply with respect to services or supplies (other than drugs) received in 
connection with a disease; if Aetna determines that: 

the disease can be expected to cause death within one year, in the absence of effective treatment; and 
 

the care or treatment is effective for that disease or shows promise of being effective for that disease as 
demonstrated by scientific data.  In making this determination Aetna will take into account the results of a 
review by a panel of independent medical professionals.  They will be selected by Aetna.  This panel will 
include professionals who treat the type of disease involved. 

 
Also, this exclusion will not apply with respect to drugs that: 

have been granted treatment investigational new drug (IND) or Group c/treatment IND status; or 
 

are being studied at the Phase III level in a national clinical trial sponsored by the National Cancer Institute; 
 

if Aetna determines that available scientific evidence demonstrates that the drug is effective or shows promise of 
being effective for the disease. 

 Those for or related to services, treatment, education testing, or training related to learning disabilities or 
developmental delays. 

 Those for care furnished mainly to provide a surrounding free from exposure that can worsen the person's disease 
or injury. 

 Those for or related to the following types of treatment:  primal therapy; rolfing; psychodrama; megavitamin 
therapy; bioenergetic therapy; vision perception training; or carbon dioxide therapy. 

 Those for treatment of covered health care providers who specialize in the mental health care field and who 
receive treatment as a part of their training in that field. 

 Those for services of a resident physician or intern rendered in that capacity. 
 Those that are made only because there is health coverage. 
 Those that a covered person is not legally obliged to pay. 
 Those, as determined by Aetna, to be for custodial care. 



  

 36

 Those for services and supplies: 
Furnished, paid for, or for which benefits are provided or required by reason of the past or present service of 
any person in the armed forces of a government. 

 
Furnished, paid for, or for which benefits are provided or required under any law of a government.  (This 
exclusion will not apply to "no fault" auto insurance if it:  is required by law; is provided on other than a group 
basis; and is included in the definition of Other Plan in the section entitled Effect of Benefits Under Other Plans 
Not Including Medicare.  In addition, this exclusion will not apply to:  a plan established by government for its 
own employees or their dependents; or Medicaid.) 

 Those for or related to any eye surgery mainly to correct refractive errors. 
 Those for education or special education or job training whether or not given in a facility that also provides 

medical or psychiatric treatment. 
 Those for therapy, supplies, or counseling for sexual dysfunctions or inadequacies that do not have a 

physiological or organic basis. 
 Those for any drugs or supplies used for the treatment of erectile dysfunction, impotence, or sexual dysfunction or 

inadequacy, including but not limited to: 

sildenafil citrate; 
phentolamine; 
apomorphine; 
alprostadil; or 
any other drug that 

 
is in a similar or identical class, 
has a similar or identical mode of action or exhibits similar or identical 
outcomes. 

 This exclusion applies whether or not the drug is delivered in oral, injectable, or topical (including but not limited 
to gels, creams, ointments, and patches) forms, except to the extent coverage for such drugs or supplies is 
specifically provided in your Booklet. 

 Those for performance, athletic performance or lifestyle enhancement drugs or supplies, except to the extent 
coverage for such drugs or supplies is specifically provided in your Booklet. 

 Those for or related to sex change surgery or to any treatment of gender identity disorders. 
 Those for or related to artificial insemination, in vitro fertilization, or embryo transfer procedures, except to the 

extent coverage for such procedures is specifically provided in your Booklet. 
 Those for routine physical exams, routine vision exams, routine dental exams, routine hearing exams, 

immunizations, or other preventive services and supplies, except to the extent coverage for such exams, 
immunizations, services, or supplies is specifically provided in your Booklet. 

 Those for or in connection with marriage, family, child, career, social adjustment, pastoral, or financial 
counseling. 

 Those for acupuncture therapy.  Not excluded is acupuncture when it is performed by a physician as a form of 
anesthesia in connection with surgery that is covered under this Plan. 

 Those for or in connection with speech therapy.  This exclusion does not apply to charges for speech therapy that 
is expected to restore speech to a person who has lost existing speech function (the ability to express thoughts, 
speak words, and form sentences) as the result of a disease or injury. 

 Those for plastic surgery, reconstructive surgery, cosmetic surgery, or other services and supplies which improve, 
alter, or enhance appearance, whether or not for psychological or emotional reasons; except to the extent needed 
to: 

Improve the function of a part of the body that: 

is not a tooth or structure that supports the teeth; and 
 

is malformed: 

as a result of a severe birth defect; including cleft lip, webbed fingers, or toes; or 
 

as a direct result of: 

disease; or 
 

surgery performed to treat a disease or injury. 
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Repair an injury.  Surgery must be performed: 

in the plan year of the accident which causes the injury; or 
 

in the next plan year. 
Facings on molar crowns and pontics will always be considered cosmetic. 

 Those to the extent they are not reasonable charges, as determined by Aetna. 
• Those to the extent they are not recognized charges, as determined by Aetna; except that this will not apply if the 

charge for a service or supply does not exceed the recognized charge for that service or supply by more than the 
amount or percentage specified in the Summary of Coverage as the Allowable Variation. 

 Those for home hemodialysis unless prescribed by a physician for a homebound member. 
 Those for the reversal of a sterilization procedure. 
 Those for a service or supply furnished by a Preferred Care Provider in excess of such provider's Negotiated 

Charge for that service or supply.  This exclusion will not apply to any service or supply for which a benefit is 
provided under Medicare before the benefits of the group contract are paid. 

 Services and supplies which, in the opinion of the Claims Administrator or its authorized representative, are 
associated with injuries, illness, or conditions suffered due to the acts or omissions of a third party.” 

 
Any exclusion above will not apply to the extent that coverage of the charges is required under any law that applies 
to the coverage. 
 
These excluded charges will not be used when figuring benefits. 
 
The law of the jurisdiction where a person lives when a claim occurs may prohibit some benefits.  If so, they will not 
be paid. 
 

Effect of Benefits Under Other Plans 
Other Plans Not Including Medicare 
Some persons have health coverage in addition to coverage under this Plan.  When this is the case, the benefits from 
"other plans" will be taken into account.  This may mean a reduction in benefits under this Plan.  The combined 
benefits will not be more than the expenses recognized under these plans. 
 

In a plan year, this Plan will pay: 

 its regular benefits in full; or 
 a reduced amount of benefits.  To figure this amount, subtract B. from A. below: 

A. 100% of "Allowable Expenses" incurred by the person for whom claim is made. 
B. The benefits payable by the "other plans".  (Some plans may provide benefits in the form of services rather 

than cash payments.  If this is the case, the cash value will be used.) 
 

"Allowable Expenses" means any necessary and reasonable health expense, part or all of which is covered under 
any of the plans covering the person for whom claim is made. 
 

The difference between the cost of a private hospital room and the semiprivate rate is not considered an Allowable 
Expense under the above definition unless the patient's stay in a private hospital room is medically necessary, either 
in terms of generally accepted medical practice or as specifically defined in this Plan. 
 

To find out whether the regular benefits under this Plan will be reduced, the order in which the various plans will 
pay benefits must be figured.  This will be done as follows using the first rule that applies: 

1. A plan with no rules for coordination with other benefits will be deemed to pay its benefits before a plan which 
contains such rules. 

 

2. A plan which covers a person other than as a dependent will be deemed to pay its benefits before a plan which 
covers the person as a dependent; except that if the person is also a Medicare beneficiary and as a result of the 
Social Security Act of 1965, as amended, Medicare is: 

 secondary to the plan covering the person as a dependent; and 
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 primary to the plan covering the person as other than a dependent; 
 

the benefits of a plan which covers the person as a dependent will be determined before the benefits of a plan 
which: 

 covers the person as other than a dependent; and 
 is secondary to Medicare. 

 
3. Except in the case of a dependent child whose parents are divorced or separated; the plan which covers the 

person as a dependent of a person whose birthday comes first in a plan year will be primary to the plan which 
covers the person as a dependent of a person whose birthday comes later in that plan year.  If both parents have 
the same birthday, the benefits of a plan which covered one parent longer are determined before those of a plan 
which covered the other parent for a shorter period of time. 

 
If the other plan does not have the rule described in this provision (3) but instead has a rule based on the gender 
of the parent and if, as a result, the plans do not agree on the order of benefits, the rule in the other plan will 
determine the order of benefits. 

 
4. In the case of a dependent child whose parents are divorced or separated: 

a. If there is a court decree which states that the parents shall share joint custody of a dependent child, without 
stating that one of the parents is responsible for the health care expenses of the child, the order of benefit 
determination rules specified in (3) above will apply. 

 
b. If there is a court decree which makes one parent financially responsible for the medical, dental or other 

health care expenses of such child, the benefits of a plan which covers the child as a dependent of such 
parent will be determined before the benefits of any other plan which covers the child as a dependent child. 

 
c. If there is not such a court decree: 

If the parent with custody of the child has not remarried, the benefits of a plan which covers the child as a 
dependent of the parent with custody of the child will be determined before the benefits of a plan which 
covers the child as a dependent of the parent without custody. 

 
If the parent with custody of the child has remarried, the benefits of a plan which covers the child as a 
dependent of the parent with custody shall be determined before the benefits of a plan which covers that 
child as a dependent of the stepparent.  The benefits of a plan which covers that child as a dependent of the 
stepparent will be determined before the benefits of a plan which covers that child as a dependent of the 
parent without custody. 

 
5. If 1, 2, 3 and 4 above do not establish an order of payment, the plan under which the person has been covered 

for the longest will be deemed to pay its benefits first; except that: 

The benefits of a plan which covers the person on whose expenses claim is based as a: 

 laid-off or retired employee; or 
 the dependent of such person; 

 
shall be determined after the benefits of any other plan which covers such person as: 

 an employee who is not laid-off or retired; or 
 a dependent of such person. 

 
If the other plan does not have a provision: 

 regarding laid-off or retired employees; and 
 as a result, each plan determines its benefits after the other; 

 
then the above paragraph will not apply. 
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The benefits of a plan which covers the person on whose expenses claim is based under a right of 
continuation pursuant to federal or state law shall be determined after the benefits of any other plan which 
covers the person other than under such right of continuation. 

 
If the other plan does not have a provision: 

 regarding right of continuation pursuant to federal or state law; and 
 as a result, each plan determines its benefits after the other; 

 
then the above paragraph will not apply. 

 
Aetna has the right to release or obtain any information and make or recover any payment it considers necessary in 
order to administer this provision. 
 
When this provision operates to reduce the total amount of benefits otherwise payable as to a person covered under 
this Plan during a plan year, each benefit that would be payable in the absence of this provision will be reduced 
proportionately.  Such reduced amount will be charged against any applicable benefit limit of this Plan. 
 
Other Plan 
This means any other plan of health expense coverage under: 

 Group insurance. 
 Any other type of coverage for persons in a group.  This includes plans that are insured and those that are not. 
 No-fault auto insurance required by law and provided on other than a group basis.  Only the level of benefits 

required by the law will be counted. 
 

Effect of A Health Maintenance Organization 
Plan (HMO Plan) On Coverage 
If you are in an Eligible Class and have chosen coverage under an HMO Plan offered by your Employer, you and 
your eligible dependents will be excluded from Health Benefits Coverage (except Vision Care, if any) on the date of 
your coverage under such HMO Plan. 
 

If you are in an Eligible Class and are covered under an HMO Plan, you can choose to change to coverage for 
yourself and your covered dependents under this Plan.  If you: 

 Live in an HMO Plan enrollment area and choose to change coverage during an open enrollment period, coverage 
will take effect on the first day of the contract period which follows the open enrollment period.  There will be no 
rules for waiting periods or preexisting conditions. 

 Live in an HMO Plan enrollment area and choose to change coverage when there is not an open enrollment 
period, coverage will take effect only if and when Aetna gives its written consent. 

 Move from an HMO Plan enrollment area or if the HMO discontinues and you choose to change coverage within 
31 days of the move or the discontinuance, coverage will take effect on the date you elect such coverage.  There 
will be no restrictions for waiting periods or preexisting conditions.  If you choose to change coverage after 31 
days, coverage will take effect only if and when the Aetna gives its written consent. 

 

Any extensions of benefits under this Plan for disability or pregnancy will not always apply on and after the date of 
a change to an HMO Plan.  They will apply only if the person is not covered at once under the HMO Plan because 
he or she is in a hospital not affiliated with the HMO.  If you give evidence that the HMO Plan provides an 
extension of benefits for disability or pregnancy, coverage under this Plan will be extended.  The extension will be 
for the same length of time and for the same conditions as the HMO Plan provides.  It will not be longer than the 
first to occur of: 

 the end of a 90 day period; and 
 the date the person is not confined. 
 

No benefits will be paid for any charges for services rendered or supplies furnished under an HMO Plan. 
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Effect of Medicare 
Medical Coverage under this Plan will be changed for any person while eligible for Medicare. 
 

A person is "eligible for Medicare" if he or she: 

 is covered under it; 
 is not covered under it because of: 

having refused it; 
 

having dropped it; or 
 

having failed to make proper request for it. 
 

These are the changes: 

 This Plan will pay: 

its full benefits; or 
 

a reduced amount. 
 The amount this Plan will pay will be figured so that this amount, plus the benefits under Medicare, will equal 

100% of "Plan Expenses".  "Plan Expenses" means any necessary and reasonable health expenses, part or all of 
which is covered under this Plan. 

 Charges used to satisfy a person's Part B deductible under Medicare will be applied under this Plan in the order 
received by Aetna.  Two or more charges received at the same time will be applied starting with the largest first. 

 Medicare benefits will be taken into account for any person while he or she is eligible for Medicare.  This will be 
done whether or not he or she is entitled to Medicare benefits. 

 Any rule for coordinating "other plan" benefits with those under this Plan will be applied after this Plan's benefits 
have been figured under the above rules. 

 Any benefits under Medicare will not be deemed to be an "Allowable Expenses". 
 

If it is necessary in order to administer this provision, Aetna has the right to: 

release or obtain data and make or recover any payments. 
 

Coverage will not be changed at any time when your Employer's compliance with federal law requires this Plan's 
benefits for a person to be determined before benefits are available under Medicare. 
 

Effect of Prior Coverage - Transferred 
Business 
If the coverage of any person under any part of this Plan replaces any prior coverage of the person, the rules below 
apply to that part. 
 
"Prior coverage" is any plan of group accident and health coverage that has been replaced by coverage under part or 
all of this Plan; it must have been sponsored by your Employer (i.e., transferred business).  The replacement can be 
complete or in part for the Eligible Class to which you belong.  Any such plan is prior coverage if provided by 
another group contract or any benefit section of this Plan. 
 
Coverage under any section of this Plan will be in exchange for all privileges and benefits provided under any like 
prior coverage.  Any benefits provided under such prior coverage may reduce benefits payable under this Plan. 
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General Information About 
Your Coverage 
 
Termination of Coverage 
Coverage under this Plan terminates at the first to occur of: 

 When employment ceases. 
 When the group contract terminates as to the coverage. 
 When you are no longer in an Eligible Class.  (This may apply to all or part of your coverage.) 
 When you fail to make any required contribution. 
 
Your Employer will notify Aetna of the date your employment ceases for the purposes of termination of coverage 
under this Plan.  This date will be either the date you cease active work or the day before the next service fee due 
date following the date you cease active work.  Your Employer will use the same rule for all employees.  If you are 
not at work on this date due to one of the following, employment may be deemed to continue up to the limits shown 
below. 
 
If you are not at work due to disease or injury, your employment may be continued until stopped by your Employer, 
but not beyond 30 months from the start of the absence. 
 
If you are not at work due to temporary lay-off or leave of absence, your employment may continue until stopped by 
your Employer, but not beyond the end of the calendar month after the calendar month in which the absence started. 
The Summary of Coverage may show an Eligible Class of retired employees.  If you are in that class, your 
employment may be deemed to continue: 

 for any coverage shown in the Retirement Eligibility section; and 
 subject to any limits shown in that section. 
 
If no Eligible Class of retired employees is shown, there is no coverage for retired employees. 
 
If you cease active work, ask your Employer if any coverage can be continued. 
 
Dependents Coverage Only 
A dependent's coverage will terminate at the first to occur of: 

 Termination of all dependents' coverage under this Plan. 
 When a dependent becomes covered as an employee. 
 When such person is no longer a defined dependent. 
 When your coverage terminates. 
 The end of the calendar month in which the dependent child turns age 25.  
 
Handicapped Dependent Children 
Health Benefits Coverage for your fully handicapped dependent child may be continued past the maximum age for a 
dependent child.   
 
Your child is fully handicapped if: 

 he or she is not able to earn his or her own living because of mental retardation or a physical handicap which 
started prior to the date he or she reaches the maximum age for dependent children; and  

 he or she depends chiefly on you for support and maintenance. 
 
Proof that your child is fully handicapped must be submitted to Aetna no later than 31 days after the date your child 
reaches the maximum age. 
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Coverage will cease on the first to occur of: 

 Cessation of the handicap. 
 Failure to give proof that the handicap continues. 
 Failure to have any required exam. 
 Termination of Dependent Coverage as to your child for any reason other than reaching the maximum age. 
 
Aetna will have the right to require proof of the continuation of the handicap.  Aetna also has the right to examine 
your child as often as needed while the handicap continues at its own expense.  An exam will not be required more 
often than once each year after 2 years from the date your child reached the maximum age. 
 
Continuation Of Coverage For Dependent Students on Medical Leave of Absence 
If a dependent child, who is eligible for coverage and enrolled in this Plan by reason of his or her status as a full-
time student at a postsecondary educational institution, ceases to be eligible due to: 
 

• a medically necessary leave of absence from school; or  
• a change in his or her status as a full-time student,  

 
resulting from a serious disease or injury, such child's Health Expense Coverage under this Plan may be continued. 
 
Coverage under this continuation provision will end when the first of the following occurs: 

 
• The end of the 12 month period following the first day of your dependent child's leave of absence from 

school, or a change in his or her status as a full-time student; 
• Your dependent child's coverage would otherwise end under the terms of this Plan; 
• Dependent coverage is discontinued under this Plan; or 
• You fail to make any required contribution toward the cost of this coverage. 

 
To be eligible for this continuation, the dependent child must have been enrolled in this Plan and attending school on 
a full-time basis immediately before the first day of the leave of absence. 
 
To continue your dependent child's coverage under this provision you should notify your employer as soon as 
possible after your child's leave of absence begins or the change in his or her status as a full-time student.  Aetna 
may require a written certification from the treating physician which states that the child is suffering from a serious 
disease or injury and that the resulting leave of absence (or change in full-time student status) is medically 
necessary. 
 
Type of Coverage 
Coverage under this Plan is non-occupational.  Only non-occupational accidental injuries and non-
occupational diseases are covered.  Any coverage for charges for services and supplies is provided only if 
they are furnished to a person while covered.  Notwithstanding the previous sentence, on and after March 1, 
2010, occupational accidents and diseases of elected officials not covered under workers’ compensation 
benefits as provided in the Texas Labor Code Sec. 504.012 are covered under this plan. 
 
Conditions that are related to pregnancy may be covered under this Plan.  The Summary of Coverage will say if they 
are. 
 
Physical Examinations 
Aetna will have the right and opportunity to have a physician or dentist of its choice examine any person for whom 
certification or benefits have been requested.  This will be done at all reasonable times while certification or a claim 
for benefits is pending or under review.  This will be done at no cost to you. 
 
Legal Action 
No legal action can be brought to recover under any benefit after 3 years from the deadline for filing claims. 
 
Aetna will not try to reduce or deny a benefit payment on the grounds that a condition existed before a person's 
coverage went into effect, if the loss occurs more than 2 years from the date coverage commenced.  This will not 
apply to conditions excluded from coverage on the date of the loss. 
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Additional Provisions 
The following additional provisions apply to your coverage: 

 You cannot receive multiple coverage under this Plan because you are connected with more than one Employer. 
 In the event of a misstatement of any fact affecting your coverage under this Plan, the true facts will be used to 

determine the coverage in force. 
 
This document describes the main features of this Plan.  Additional provisions are described elsewhere in the Plan 
Document on file with your Employer.  If you have any questions about the terms of this Plan or about the proper 
payment of benefits, you may obtain more information from your Employer. 
 
Your Employer hopes to continue this Plan indefinitely but, as with all group plans, this Plan may be changed or 
discontinued as to all or any class of employees. 
 
Assignments 
Coverage may be assigned only with the written consent of Aetna. 
 
Subrogation and Right Of Recovery Provisions 

Definitions 
As used throughout this provision, the term Responsible Party means any party actually, possibly, or potentially 
responsible for making any payment to a Covered Person due to a Covered Person’s injury, illness or condition.  
The term Responsible Party includes the liability insurer of such party or any insurance coverage.   
 
For purposes of this provision, the term Insurance Coverage refers to any coverage providing medical expense 
coverage or liability coverage including, but not limited to, uninsured motorist coverage, underinsured motorist 
coverage, personal umbrella coverage, medical payments coverage, workers compensation coverage, no-fault 
automobile insurance coverage or any first party insurance coverage.   
 
For purposes of this provision, a Covered Person includes anyone on whose behalf the plan pays or provides any 
benefit including, but not limited to, the minor child or dependent of any plan member or person entitled to receive 
any benefits from the plan. 

Subrogation  
Immediately upon paying or providing any benefit under this plan, the plan shall be subrogated to (stand in the place 
of) all rights of recovery a Covered Person has against any Responsible Party with respect to any payment made 
by the Responsible Party to a Covered Person due to a Covered Person’s injury,  illness or condition to the full 
extent of benefits provided or to be provided by the plan.   

Reimbursement  
In addition, if a Covered Person receives any payment from any Responsible Party or Insurance Coverage as a 
result of an injury, illness or condition, the plan has the right to recover from, and be reimbursed by, the Covered 
Person for all amounts this plan has paid and will pay as a result of that injury, illness or condition, up to and 
including the full amount the Covered Person receives from any Responsible Party.   

Constructive Trust 
By accepting benefits (whether the payment of such benefits is made to the Covered Person or made on behalf of 
the Covered Person to any provider) from the plan, the Covered Person agrees that if he/she receives any payment 
from any Responsible Party as a result of an injury, illness or condition, he/she will serve as a constructive trustee 
over the funds that constitute such payment.  Failure to hold such funds in trust will be deemed a breach of the 
Covered Person’s fiduciary duty to the plan.   

Lien Rights 
Further, the plan will automatically have a lien to the extent of benefits paid by the plan for the treatment of the 
illness, injury or condition for which Responsible Party is liable. The lien shall be imposed upon any recovery 
whether by settlement, judgment or otherwise related to treatment for any illness, injury or condition for which the 
plan paid benefits.  The lien may be enforced against any party who possesses funds or proceeds representing the 
amount of benefits paid by the plan including, but not limited to, the Covered Person; the Covered Person’s 
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representative or agent; Responsible Party; Responsible Party’s insurer, representative or agent; and/or any other 
source possessing funds representing the amount of benefits paid by the plan or the plan.  

First-Priority Claim 
By accepting benefits (whether the payment of such benefits is made to the Covered Person or made on behalf of 
the Covered Person to any provider) from the plan, the Covered Person acknowledges that this plan’s recovery 
rights are a first priority claim against all Responsible Parties and are to be paid to the plan before any other claim 
for the Covered Person’s damages.  This plan shall be entitled to full reimbursement on a first-dollar basis from any 
Responsible Party’s payments, even if such payment to the plan will result in a recovery to the Covered Person 
which is insufficient to make the Covered Person whole or to compensate the Covered Person in part or in whole 
for the damages sustained.  The plan is not required to participate in or pay court costs or attorney fees to any 
attorney hired by the Covered Person to pursue the Covered Person’s damage claim. 

Applicability to All Settlements and Judgments 
The terms of this entire subrogation and right of recovery provision shall apply and the plan is entitled to full 
recovery regardless of whether any liability for payment is admitted by any Responsible Party and regardless of 
whether the settlement or judgment received by the Covered Person identifies the medical benefits the plan 
provided or purports to allocate any portion of such settlement or judgment to payment of expenses other than 
medical expenses.  The plan is entitled to recover from any and all settlements or judgments, even those designated 
as pain and suffering, non-economic damages and/or general damages only. 

Cooperation  
The Covered Person shall fully cooperate with the plan’s efforts to recover its benefits paid.  It is the duty of the 
Covered Person to notify the plan within 30 days of the date when any notice is given to any party, including an 
insurance company or attorney, of the Covered Person’s intention to pursue or investigate a claim to recover 
damages or obtain compensation due to injury, illness or condition sustained by the Covered Person.  The Covered 
Person and his/her agents shall provide all information requested by the plan, the Claims Administrator or its 
representative including, but not limited to, completing and submitting any applications or other forms or statements 
as the plan may reasonably request.  Failure to provide this information may result in the termination of health 
benefits for the Covered Person or the institution of court proceedings against the Covered Person. 
 
The Covered Person shall do nothing to prejudice the plan’s subrogation or recovery interest or to prejudice the 
plan’s ability to enforce the terms of this plan provision.  This includes, but is not limited to, refraining from making 
any settlement or recovery that attempts to reduce or exclude the full cost of all benefits provided by the plan.   
 
The Covered Person acknowledges that the plan has the right to conduct an investigation regarding the injury, 
illness or  condition to identify any Responsible Party.  The plan reserves the right to notify Responsible Party and 
his/her agents of its lien.  Agents include, but are not limited to, insurance companies and attorneys. 

Interpretation  
In the event that any claim is made that any part of this subrogation and right of recovery provision is ambiguous or 
questions arise concerning the meaning or intent of any of its terms, the Claims Administrator for the plan shall have 
the sole authority and discretion to resolve all disputes regarding the interpretation of this provision. 

Jurisdiction  
By accepting benefits (whether the payment of such benefits is made to the Covered Person or made on behalf of 
the Covered Person to any provider) from the plan, the Covered Person agrees that any court proceeding with 
respect to this provision may be brought in any court of competent jurisdiction as the plan may elect.  By accepting 
such benefits, the Covered Person hereby submits to each such jurisdiction, waiving whatever rights may 
correspond to him/her by reason of his/her present or future domicile.   
 

Discount Programs 
Incentives 
In order to encourage covered persons to access certain medical services when deemed appropriate by the covered 
person in consultation with his or her physician or other service provider, Aetna may, from time to time, offer to 
waive or reduce a copayment, coinsurance, and/or a deductible otherwise required under the Plan or offer coupons 
or other financial incentives.  Aetna has the right to determine the amount and duration of any waiver, reduction, 
coupon, or financial incentive and to limit the covered persons to whom these arrangements are available. 
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Recovery of Overpayment 
If a benefit payment is made by Aetna, to or on behalf of any person, which exceeds the benefit amount such person 
is entitled to receive in accordance with the terms of the group contract, this Plan has the right: 

 to require the return of the overpayment on request; or 
 to reduce by the amount of the overpayment, any future benefit payment made to or on behalf of that person or 

another person in his or her family. 
 
Such right does not affect any other right of recovery this Plan may have with respect to such overpayment. 
 
Reporting of Claims 
A claim must be submitted to Aetna in writing.  It must give proof of the nature and extent of the loss.  Your 
Employer has claim forms. 
 
All claims should be reported promptly.  The deadline for filing a claim for any benefits is 90 days after the date of 
the loss causing the claim. 
 
If, through no fault of your own, you are not able to meet the deadline for filing claim, your claim will still be 
accepted if you file as soon as possible.  Unless you are legally incapacitated, late claims will not be covered if they 
are filed more than 2 years after the deadline. 
 

Fraud or Misrepresentation 
Anyone who commits fraud or make misrepresentations with regards to the use of Group Health and Related 
Benefits loses coverage as outlined in the respective benefit plan documents.  Further, the County will report all 
suspected cases of fraud to the District Attorney. 
 
Payment of Benefits 
Benefits will be paid as soon as the necessary proof to support the claim is received. 
 
All benefits are payable to Preferred Care Providers or to you.  However, this Plan has the right to pay any health 
benefits to the service provider.   
 
This Plan may pay up to $ 1,000 of any benefit to any of your relatives whom it believes fairly entitled to it.  This 
can be done if the benefit is payable to you and you are a minor or not able to give a valid release.  It can also be 
done if a benefit is payable to your estate. 
 
Records of Expenses 
Keep complete records of the expenses of each person.  They will be required when a claim is made. 
 
Very important are: 

Names of physicians, dentists and others who furnish services. 
Dates expenses are incurred. 
Copies of all bills and receipts. 
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Glossary 
The following definitions of certain words and phrases will help you understand the benefits to which the definitions 
apply.  Some definitions which apply only to a specific benefit appear in the benefit section.  If a definition appears 
in a benefit section and also appears in the Glossary, the definition in the benefit section will apply in lieu of the 
definition in the Glossary. 
 
Aexcel Designated Preferred Care Specialists 
Aexcel Designated Preferred Care Specialists are Preferred Care Providers who have met designation criteria for 
thresholds for: 

 performance; and 
 effectiveness; 
 
as established by Aetna. 
 
They will be shown: 

 in the Directory; and 
 on DocFind; 
 
as Aexcel Designated Preferred Care Specialists for the specialty care involved for the class of employees of which 
you are a member. 
 
Behavioral Health Provider 
A licensed organization or professional providing diagnostic, therapeutic or psychological services for behavioral 
health conditions. 

12036-2 
 
Board and Room Charges 
Charges made by an institution for board and room and other necessary services and supplies.  They must be 
regularly made at a daily or weekly rate. 
 
Body Mass Index 
This is a practical marker that is used to assess the degree of obesity and is calculated by dividing the weight in 
kilograms by the height in meters squared. 
 
Brand Name Drug 
A prescription drug which is protected by trademark registration. 
 
Companion 
This is a person whose presence as a Companion or caregiver is necessary to enable an NME Patient: 

 to receive services in connection with an NME procedure or treatment on an inpatient or outpatient basis; or 
 to travel to and from the facility where treatment is given. 
 
Convalescent Facility 
This is an institution that: 

 Is licensed to provide, and does provide, the following on an inpatient basis for persons convalescing from disease 
or injury: 

professional nursing care by a R.N., or by a L.P.N. directed by a full-time R.N.; and 
 

physical restoration services to help patients to meet a goal of self-care in daily living activities. 
 Provides 24 hour a day nursing care by licensed nurses directed by a  full-time R.N. 
 Is supervised full-time by a physician or R.N. 
 Keeps a complete medical record on each patient. 
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 Has a utilization review plan. 
 Is not mainly a place for rest, for the aged, for drug addicts, for alcoholics, for mental retardates, for custodial or 

educational care, or for care of mental disorders. 
 Makes charges. 
 
Copay 
This is a fee, charged to a person, which represents a portion of the applicable expense.  It is specified in the 
Summary of Coverage. 
 
As to a prescription drug dispensed by a preferred pharmacy, this is the fee charged to a person at the time the 
prescription drug is dispensed payable directly to the pharmacy for each prescription or refill at the time the 
prescription or refill is dispensed. 
 
As to a prescription drug dispensed by a non-preferred pharmacy, this is the amount by which the total charge 
for the prescription drug is reduced before benefits are payable. 
 
For drugs dispensed as packaged kits, the fee applies to each kit at the time it is dispensed.  In no event will the 
copay be greater than the prescription, kit, or refill. 
 
Custodial Care 
This means services and supplies furnished to a person mainly to help him or her in the activities of daily life.  This 
includes board and room and other institutional care.  The person does not have to be disabled.  Such services and 
supplies are custodial care without regard to: 

 by whom they are prescribed; or 
 by whom they are recommended; or 
 by whom or by which they are performed. 
 
Dentist 
This means a legally qualified dentist.  Also, a physician who is licensed to do the dental work he or she performs. 
 
Directory 
This is a listing of Preferred Care Providers in the Service Area covered under this Plan, which is given to your 
Employer for distribution to all employees covered under this Plan. A current list of participating providers is also 
available through Aetna’s on-line provider directory, DocFind, at www.aetna.com. 
 
Durable Medical and Surgical Equipment 
This means no more than one item of equipment for the same or similar purpose, and the accessories needed to 
operate it, that is: 

 made to withstand prolonged use; 
 made for and mainly used in the treatment of a disease or injury; 
 suited for use in the home; 
 not normally of use to persons who do not have a disease or injury; 
 not for use in altering air quality or temperature; 
 not for exercise or training. 
 
Not included is equipment such as:  whirlpools; portable whirlpool pumps; sauna baths; massage devices; overbed 
tables; elevators; communication aids; vision aids; and telephone alert systems. 
 
Effective Treatment of Alcoholism Or Drug Abuse 
This means a program of alcoholism or drug abuse therapy that is prescribed and supervised by a physician and 
either: 

 has a follow-up therapy program directed by a physician on at least a monthly basis; or 
 includes meetings at least twice a month with organizations devoted to the treatment of alcoholism or drug abuse. 
 
These are not effective treatment: 

 Detoxification.  This means mainly treating the aftereffects of a specific episode of alcoholism or drug abuse. 
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 Maintenance care.  This means providing an environment free of alcohol or drugs. 
 
Effective Treatment of A Mental Disorder 
This is a program that: 
 
• is prescribed and supervised by a physician; and 
• is for a disorder that can be favorably changed. 
 
Emergency Admission 
One where the physician admits the person to the hospital or treatment facility right after the sudden and, at that 
time, unexpected onset of a change in the person’s physical or mental condition: 

 which requires confinement right away as a full-time inpatient; and 
 for which if immediate inpatient care was not given could, as determined by Aetna, reasonably be expected to 

result in: 

placing the person’s health in serious jeopardy; or 
serious impairment to bodily function; or 
serious dysfunction of a body part or organ; or 
in the case of a pregnant woman, serious jeopardy to the health of the fetus. 

 
Emergency Care 
This means the treatment given in a hospital’s emergency room to evaluate and treat medical conditions of a recent 
onset and severity, including, but not limited to, severe pain, which would lead a purdent layperson possessing an 
average knowledge of medicine and health, to believe that his or her condition, sickness, or injury is of such a nature 
that failure to get immediate medical care could result in: 

 placing the person’s health in serious jeopardy; or 
 serious impairment to bodily function; or 
 serious dysfunction of a body part or organ; or 
 in the case of a pregnant woman, serious jeopardy to the health of the fetus. 
 
Emergency Condition 
This means a recent and severe medical condition, including, but not limited to, severe pain, which would lead a 
prudent layperson possessing an average knowledge of medicine and health, to believe that his or her condition, 
sickness, or injury is of such a nature that failure to get immediate medical care could result in: 

 placing the person’s health in serious jeopardy; or 
 serious impairment to bodily function; or 
 serious dysfunction of a body part or organ; or 
 in the case of a pregnant woman, serious jeopardy to the health of the fetus. 
 
Generic Drug 
A prescription drug which is not protected by trademark registration, but is produced and sold under the chemical 
formulation name. 
 
Homebound 
This means that you are confined to your place of residence: 
 
 Due to an illness or injury which makes leaving the home medically contraindicated; or 
 Because the act of transport would be a serious risk to your life or health.  
 
Situations where you would not be considered homebound include (but are not limited to) the following: 
 
 You do not often travel from home because of feebleness or insecurity brought on by advanced age (or 

otherwise); or 
 You are wheel chair bound but could safely be transported via a wheelchair accessible transportation. 
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Home Health Care Agency 
This is an agency that: 

 mainly provides skilled nursing and other therapeutic services; and 
 is associated with a professional group which makes policy; this group must have at least one physician and one 

R.N.; and 
 has full-time supervision by a physician or a R.N.; and 
 keeps complete medical records on each person; and 
 has a full-time administrator; and 
 meets licensing standards. 
 
Home Health Care Plan 
This is a plan that provides for care and treatment of a disease or injury. 
The care and treatment must be: 

 prescribed in writing by the attending physician; and 
 an alternative to confinement in a hospital or convalescent facility. 
 
Hospice:  As defined by Medicare, a program that provides palliative care (comfort and support) for those who are 
terminally ill.  Traditionally, it has been available only to those with a life expectation of six months or less who 
agree to forego curative treatments.  
 
Hospice Care 
This is care given to a terminally ill person by or under arrangements with a Hospice Care Agency.  The care must 
be part of a Hospice Care Program. 
 
Hospice Care Agency 
This is an agency or organization which: 

 Has Hospice Care available 24 hours a day. 
 Meets any licensing or certification standards set forth by the jurisdiction where it is. 
 Provides: 

skilled nursing services; and 
 

medical social services; and 
 

psychological and dietary counseling. 
 Provides or arranges for other services which will include: 

services of a physician; and 
 

physical and occupational therapy; and 
 

part-time home health aide services which mainly consist of caring for terminally ill persons; and 
 

inpatient care in a facility when needed for pain control and acute and chronic symptom management. 
 Has personnel which include at least: 

one physician; and 
 

one R.N.; and 
 

one licensed or certified social worker employed by the Agency. 
 Establishes policies governing the provision of Hospice Care. 
 Assesses the patient's medical and social needs. 
 
 Develops a Hospice Care Program to meet those needs. 
 Provides an ongoing quality assurance program.  This includes reviews by physicians, other than those who own 

or direct the Agency. 
 Permits all area medical personnel to utilize its services for their patients. 
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 Keeps a medical record on each patient. 
 Utilizes volunteers trained in providing services for non-medical needs. 
 Has a full-time administrator. 
 
Hospice Care Program 
This is a written plan of Hospice Care, which: 

 Is established by and reviewed from time to time by: 

a physician attending the person; and 
 

appropriate personnel of a Hospice Care Agency. 
 Is designed to provide: 

palliative and supportive care to terminally ill persons; and 
 

supportive care to their families. 
 Includes: 

an assessment of the person's medical and social needs; and 
 

a description of the care to be given to meet those needs. 
 
Hospice Facility 
This is a facility, or distinct part of one, which: 

 Mainly provides inpatient Hospice Care to terminally ill persons. 
 Charges its patients. 
 Meets any licensing or certification standards set forth by the jurisdiction where it is. 
 Keeps a medical record on each patient. 
 Provides an ongoing quality assurance program; this includes reviews by physicians other than those who own or 

direct the facility. 
 Is run by a staff of physicians; at least one such physician must be on call at all times. 
 Provides, 24 hours a day, nursing services under the direction of a R.N. 
 Has a full-time administrator. 
 
Hospital 
This is a place that: 

 Mainly provides inpatient facilities for the surgical and medical diagnosis, treatment, and care of injured and sick 
persons. 

 Is supervised by a staff of physicians. 
 Provides 24 hour a day R.N. service. 
 Is not mainly a place for rest, for the aged, for drug addicts, for alcoholics, or a nursing home. 
 Makes charges. 
 
L.P.N. 
This means a licensed practical nurse. 
 
Late Enrollee 
This is an employee in an Eligible Class who requests enrollment under this Plan after the Initial Enrollment Period.  
In addition, this is an eligible dependent for whom the employee did not elect coverage within the Initial Enrollment 
Period, but for whom coverage is elected at a later time. 
 
However, an eligible employee or dependent may not be considered a Late Enrollee under certain circumstances.  
See the Special Enrollment Periods section of the Summary of Coverage. 
 
Mail Order Pharmacy 
An establishment where prescription drugs are legally dispensed by mail. 
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Mental Disorder 
This is a disease commonly understood to be a mental disorder whether or not it has a physiological or organic basis 
and for which treatment is generally provided by or under the direction of a mental health professional such as a 
psychiatrist, a psychologist or a psychiatric social worker.  A mental disorder includes; but is not limited to: 

 Alcoholism and drug abuse. 
 Schizophrenia. 
 Bipolar disorder. 
 Pervasive Mental Developmental Disorder (Autism). 
 Panic disorder. 
 Major depressive disorder. 
 Psychotic depression. 
 Obsessive compulsive disorder. 
 

For the purposes of benefits under this Plan, mental disorder will include alcoholism and drug abuse only if any 
separate benefit for a particular type of treatment does not apply to alcoholism and drug abuse. 
 

Morbid Obesity 
This means a Body Mass Index that is:  greater than 40 kilograms per meter squared; or equal to or greater than 35 
kilograms per meter squared with a comorbid medical condition, including:  hypertension; a cardiopulmonary 
condition; sleep apnea; or diabetes. 
 
NME Patient 
This is a person who: 

 requires any of the NME procedure and treatment types for which the charges are a Covered Medical Expense; 
and 

 contacts Aetna and is approved by Aetna as an NME Patient; and 
 agrees to have the procedure or treatment performed in a hospital designated by Aetna as the most appropriate 

facility. 
 

Necessary 
A service or supply furnished by a particular provider is necessary if Aetna determines that it is appropriate for the 
diagnosis, the care or the treatment of the disease or injury involved. 
 

To be appropriate, the service or supply must: 

 be care or treatment, as likely to produce a significant positive outcome as, and no more likely to produce a 
negative outcome than, any alternative service or supply, both as to the disease or injury involved and the person's 
overall health condition; 

 be a diagnostic procedure, indicated by the health status of the person and be as likely to result in information that 
could affect the course of treatment as, and no more likely to produce a negative outcome than, any alternative 
service or supply, both as to the disease or injury involved and the person's overall health condition; and 

 as to diagnosis, care and treatment be no more costly (taking into account all health expenses incurred in 
connection with the service or supply) than any alternative service or supply to meet the above tests. 

 

In determining if a service or supply is appropriate under the circumstances, Aetna will take into consideration: 

 information provided on the affected person's health status; 
 reports in peer reviewed medical literature; 
 reports and guidelines published by nationally recognized healthcare organizations that include supporting 

scientific data; 
 generally recognized professional standards of safety and effectiveness in the United States for diagnosis, care or 

treatment;  
 the opinion of health professionals in the generally recognized health specialty involved; and 
 any other relevant information brought to Aetna's attention. 
 
In no event will the following services or supplies be considered to be necessary: 

 those that do not require the technical skills of a medical, a mental health or a dental professional; or 
 those furnished mainly for the personal comfort or convenience of the person, any person who cares for him or 

her, any person who is part of his or her family, any healthcare provider or healthcare facility; or 
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 those furnished solely because the person is an inpatient on any day on which the person's disease or injury could 
safely and adequately be diagnosed or treated while not confined; or 

 those furnished solely because of the setting if the service or supply could safely and adequately be furnished in a 
physician's or a dentist's office or other less costly setting. 

 

Negotiated Charge 
This is the maximum charge a Preferred Care Provider has agreed to make as to any service or supply for the 
purpose of the benefits under this Plan. 
 

Night Care Treatment 
This means a partial confinement treatment program given to a person who is confined during the night.  A room 
charge is made by the hospital or residential treatment facility.  A night care program must be available at least: 
 
• 8 hours in a row a night; and 
• 5 nights a week. 
 
Non-Designated Preferred Care Specialists 
These are Preferred Care Providers who have not been designated as Aexcel Designated Preferred Care Specialists 
by Aetna. 
 
Non-Occupational Disease 
A non-occupational disease is a disease that does not: 

 arise out of (or in the course of) any work for pay or profit; or 
 result in any way from a disease that does. 
 

A disease will be deemed to be non-occupational regardless of cause if proof is furnished that the person: 

 is covered under any type of workers' compensation law; and 
 is not covered for that disease under such law. 
 
Non-Occupational Injury 
A non-occupational injury is an accidental bodily injury that does not: 

 arise out of (or in the course of) any work for pay or profit; or 
 result in any way from an injury which does. 
 
Non-Preferred Care 
This is a health care service or supply furnished by a health care provider that is not Preferred Care. 
 
Non-Preferred Care Provider 
A health care provider that has not contracted to furnish services or supplies at a Negotiated Charge. 
 
Non-Preferred Pharmacy 
A pharmacy which is not party to a contract with Aetna, or a pharmacy which is party to such a contract but does 
not dispense prescription drugs in accordance with its terms. 
 
Non-Specialist 
A physician who is not a specialist. 
 
Non-urgent Admission 
One which is not an emergency admission or an urgent admission. 
 
Orthodontic Treatment 
This is any: 

 medical service or supply; or 
 dental service or supply; 
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furnished to prevent or to diagnose or to correct a misalignment: 

 of the teeth; or 
 of the bite; or 
 of the jaws or jaw joint relationship; 
 
whether or not for the purpose of relieving pain. 
 
Not included is: 

 the installation of a space maintainer; or 
 a surgical procedure to correct malocclusion. 
 
Outpatient Surgical Treatment 
Surgical treatment furnished in a surgery center to patients who: 

 do not require hospitalization; but 
 require constant medical supervision following the surgical procedure performed. 
 
Palliative care: Care to relieve physical symptoms of disease, without regard to cure for terminal illnesses.  Also 
provides emotional and spiritual support to patients and family members. 
 
Partial Confinement Treatment 
This means a plan of psychiatric services to treat alcoholism, drug abuse, or a mental disorder that meets these 
tests: 
 
• it is carried out in a hospital or residential treatment facility on less than a full-time inpatient basis; and 
• it is in accord with accepted medical practice for the condition of the person and does not require full-time 

confinement; and 
• it is supervised by a psychiatric physician who weekly reviews and evaluates its effect. 
 
Pharmacy 
An establishment where prescription drugs are legally dispensed. 
 
Physician 
This means a legally qualified physician. 
 
Preferred Care 
This is a health care service or supply furnished by: 

 A person's Primary Care Physician or any other Preferred Care Provider. 
 A Non-Preferred Care Provider on the referral of the person's Primary Care Physician and if approved by 

Aetna. 
 Any health care provider for an emergency condition when travel to a Preferred Care Provider or referral by a 

person's Primary Care Physician prior to treatment is not feasible and 
 A Non-Preferred Urgent Care Provider when travel to a Preferred Urgent Care Provider for treatment is not 

feasible. 
 
Preferred Care is also care which is recommended and approved by the BHCC. 
 
Preferred Care Provider 
This is a health care provider that has contracted to furnish services or supplies for a Negotiated Charge; but only if 
the provider is, with Aetna's consent, included in the Directory as a Preferred Care Provider for: 

 the service or supply involved; and 
 the class of employees of which you are member. 
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Preferred Pharmacy 
A pharmacy, including a mail order pharmacy, which is party to a contract with Aetna to dispense drugs to 
persons covered under this Plan, but only: 

 while the contract remains in effect; and 
 while such a pharmacy dispenses a prescription drug under the terms of its contract with Aetna. 
 
Prescriber 
Any person, while acting within the scope of his or her license, who has the legal authority to write an order for a 
prescription drug. 
 
Prescription 
An order of a prescriber for a prescription drug.  If it is an oral order, it must promptly be put in writing by the 
pharmacy. 
 
Prescription Drugs 
Any of the following: 

 A drug, biological, compounded prescription or contraceptive device which, by Federal Law, may be dispensed 
only by prescription and which is required to be labeled "Caution:  Federal Law prohibits dispensing without 
prescription". 

 An injectable contraceptive drug prescribed to be administered by a paid healthcare professional. 
 An injectable drug prescribed to be self-administered or administered by any other person except one who is 

acting within his or her capacity as a paid healthcare professional.  Covered injectable drugs include insulin. 
 Disposable needles and syringes which are purchased to administer a covered injectable prescription drug. 
 Disposable diabetic supplies. 
 
Primary Care Physician 
This is the Preferred Care Provider who is: 

 selected by a person from the list of Primary Care Physicians in the Directory; 
 responsible for the person's on-going health care; and 
 shown on Aetna's records as the person's Primary Care Physician. 
 
Psychiatric Physician 
This is a physician who: 

 specializes in psychiatry; or 
 has the training or experience to do the required evaluation and treatment of mental illness. 
 
R.N. 
This means a registered nurse. 
 
Recognized Charge 
Only that part of a charge which is less than or equal to the recognized charge is a covered benefit. The 
recognized charge for a service or supply is the lowest of: 
 
 The provider's usual charge for furnishing it; and 
 The charge Aetna determines to be appropriate, based on factors such as the cost of providing the same or a 

similar service or supply and the manner in which charges for the service or supply are made, billed or coded; 
or  
a. For non-facility charges: 125% of the Medicare Resource Based Relative Value Scale (RBRVS). 
b. For facility charges: Aetna uses the Aetna Facility Fee Schedule for the geographic area where the service 

is furnished. 
 For prescription drugs: 110% of the Average Wholesale Price (AWP) or other similar resource. Average 

Wholesale Price (AWP) is the current average wholesale price of a prescription drug listed in the Medi-
Span weekly price updates (or any other similar publication chosen by Aetna on the day that a pharmacy claim 
is submitted for adjudication. 
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In determining the recognized charge for a service or supply that is: 
 
 Unusual; or 
 Not often provided in the geographic area; or 
 Provided by only a small number of providers in the geographic area;  
 
Aetna may take into account factors, such as: 
 
 The complexity;  
 The degree of skill needed;  
 The type of specialty of the provider;  
 The range of services or supplies provided by a facility; and 
 The recognized charge in other geographic areas. 
 
In some circumstances, Aetna may have an agreement with a provider (either directly, or indirectly through a third 
party) which sets the rate that Aetna will pay for a service or supply. In these instances, in spite of the methodology 
described above, the recognized charge is the rate established in such agreement. 
 
As used above, the term “geographic area” means a Prevailing HealthCare Charges System (PHCS) expense area 
grouping. Expense areas are defined by the first three digits of the U.S. Postal Service zip codes. If the volume of 
charges in a single three digit zip code is sufficient to produce a statistically valid sample, an expense area is made 
up of a single three digit zip code. If the volume of charges is not sufficient to produce a statistically valid sample, 
two or more three digit zip codes are grouped to produce a statistically valid sample. When it is necessary to group 
three digit zip codes, PHCS never crosses state lines. This data is produced semi-annually. Current procedure codes 
that have been developed by the American Medical Association, the American Dental Association, and the Centers 
for Medicare and Medicaid Services are utilized. 
 
Residential Treatment Facility - Alcoholism and Drug Abuse 
This is an institution that meets all of the following requirements: 
 
• On-site licensed Behavioral Health Provider 24 hours per day/7 days a week. 
• Provides a comprehensive patient assessment (preferably before admission, but at least upon admission). 
• Is admitted by a Physician. 
• Has access to necessary medical services 24 hours per day/7 days a week. 
• If the member requires detoxification services, must have the availability of on-site medical treatment 24 hours 

per day/7 days a week, which must be actively supervised by an attending Physician. 
• Provides living arrangements that foster community living and peer interaction that are consistent with 

developmental needs. 
• Offers group therapy sessions with at least an RN or Masters-Level Health Professional. 
• Has the ability to involve family/support systems in therapy (required for children and adolescents; encouraged 

for adults). 
• Provides access to at least weekly sessions with a Psychiatrist or psychologist for individual psychotherapy. 
• Has peer oriented activities. 
• Services are managed by a licensed Behavioral Health Provider who, while not needing to be individually 

contracted, needs to (1) meet the Aetna credentialing criteria as an individual practitioner, and (2) function under 
the direction/supervision of a licensed psychiatrist (Medical Director). 

• Has individualized active treatment plan directed toward the alleviation of the impairment that caused the 
admission. 

• Provides a level of skilled intervention consistent with patient risk. 
• Meets any and all applicable licensing standards established by the jurisdiction in which it is located. 
• Is not a Wilderness Treatment Program or any such related or similar program, school and/or education service. 
• Ability to assess and recognize withdrawal complications that threaten life or bodily functions and to obtain 

needed services either on site or externally. 
• 24-hours per day/7 days a week supervision by a Physician with evidence of close and frequent observation. 
• On-site, licensed Behavioral Health Provider, medical or substance abuse professionals 24 hours per day/7 days 

a week. 
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Residential Treatment Facility - Mental Disorders 
This is an institution that meets all of the following requirements: 
 
• On-site licensed Behavioral Health Provider 24 hours per day/7 days a week. 
• Provides a comprehensive patient assessment (preferably before admission, but at least upon admission). 
• Is admitted by a Physician. 
• Has access to necessary medical services 24 hours per day/7 days a week. 
• Provides living arrangements that foster community living and peer interaction that are consistent with 

developmental needs. 
• Offers group therapy sessions with at least an RN or Masters-Level Health Professional. 
• Has the ability to involve family/support systems in therapy (required for children and adolescents; encouraged 

for adults). 
• Provides access to at least weekly sessions with a Psychiatrist or psychologist for individual psychotherapy. 
• Has peer oriented activities. 
• Services are managed by a licensed Behavioral Health Provider who, while not needing to be individually 

contracted, needs to (1) meet the Aetna credentialing criteria as an individual practitioner, and (2) function under 
the direction/supervision of a licensed psychiatrist (Medical Director). 

• Has individualized active treatment plan directed toward the alleviation of the impairment that caused the 
admission. 

• Provides a level of skilled intervention consistent with patient risk. 
• Meets any and all applicable licensing standards established by the jurisdiction in which it is located. 
• Is not a Wilderness Treatment Program or any such related or similar program, school and/or education service. 
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Self-injectable Drug(s)/Specialty Drugs 
Prescription drugs that are intended to be self-administered by injection to a specific part of the body to treat 
medical conditions.  This does not include insulin.  Contact member services for additional information regarding 
specialty drugs.  
 
Semiprivate Rate 
This is the charge for board and room which an institution applies to the most beds in its semiprivate rooms with 2 
or more beds.  If there are no such rooms, Aetna will figure the rate.  It will be the rate most commonly charged by 
similar institutions in the same geographic area. 
 
Service Area 
This is the geographic area, as determined by Aetna in which Preferred Care Providers for this Plan are located. 
 
Specialist 
A physician who: 
 

practices in any generally accepted medical or surgical sub-specialty; and 
is providing other than routine medical care. 

 
A physician who: 
 

practices in such a sub-specialty; and 
is providing routine medical care (such as could be given by a primary care physician), 

 
will not be considered a Specialist for purposes of applying this plan’s copay provisions. 
 
Specialty Pharmacy Network 
A network of preferred pharmacies, vendors and suppliers designated by this Plan to fill self-injectable drug 
prescriptions and blood clotting factor.. 
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Surgery Center 
This is a freestanding ambulatory surgical facility that: 

 Meets licensing standards. 
 Is set up, equipped and run to provide general surgery. 
 Makes charges. 
 Is directed by a staff of physicians.  At least one of them must be on the premises when surgery is performed and 

during the recovery period. 
 Has at least one certified anesthesiologist at the site when surgery which requires general or spinal anesthesia is 

performed and during the recovery period. 
 Extends surgical staff privileges to: 

physicians who practice surgery in an area hospital; and 
 

dentists who perform oral surgery. 
 Has at least 2 operating rooms and one recovery room. 
 Provides, or arranges with a medical facility in the area for, diagnostic x-ray and lab services needed in 

connection with surgery. 
 Does not have a place for patients to stay overnight. 
 Provides, in the operating and recovery rooms, full-time skilled nursing services directed by a R.N. 
 Is equipped and has trained staff to handle medical emergencies. 
 It must have: 

a physician trained in cardiopulmonary resuscitation; and 
 

a defibrillator; and 
 

a tracheotomy set; and 
 

a blood volume expander. 
 Has a written agreement with a hospital in the area for immediate emergency transfer of patients.  Written 

procedures for such a transfer must be displayed and the staff must be aware of them. 
 Provides an ongoing quality assurance program.  The program must include reviews by physicians who do not 

own or direct the facility. 
 Keeps a medical record on each patient. 
 
Terminally Ill 
This is a medical prognosis of 12 months or less to live. 
 
Urgent Admission 
One where the physician admits the person to the hospital due to: 

 the onset of or change in a disease; or 
 the diagnosis of a disease; or 
 an injury caused by an accident; 
 
which, while not needing an emergency admission, is severe enough to require confinement as an inpatient in a 
hospital within 2 weeks from the date the need for the confinement becomes apparent. 
 
Urgent Care Provider 
This is: 

 A freestanding medical facility which: 

Provides unscheduled medical services to treat an urgent condition if the person’s physician is not reasonably 
available. 

 
Routinely provides ongoing unscheduled medical services for more than 8 consecutive hours. 

 
Makes charges. 
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Is licensed and certified as required by any state or federal law or regulation. 
 

Keeps a medical record on each patient. 
 

Provides an ongoing quality assurance program.  This includes reviews by physicians other than those who 
own or direct the facility. 

 
Is run by a staff of physicians.  At least one physician must be on call at all times. 

 
Has a full-time administrator who is a licensed physician. 

 A physician’s office, but only one that: 

has contracted with Aetna to provide urgent care; and 
is, with Aetna’s consent, included in the Directory as a Preferred Urgent Care Provider. 

 
It is not the emergency room or outpatient department of a hospital. 
 
Urgent Condition 
This means a sudden illness; injury; or condition; that: 

 is severe enough to require prompt medical attention to avoid serious deterioration of the covered person’s health; 
 includes a condition which would subject the covered person to severe pain that could not be adequately managed 

without urgent care or treatment; 
 does not require the level of care provided in the emergency room of a hospital; and 
 requires immediate outpatient medical care that cannot be postponed until the covered person’s physician 

becomes reasonably available. 
 
Walk-in Clinic 
Walk-in Clinics are free-standing health care facilities.  They are an alternative to a physician's office visit for 
treatment of unscheduled, non-emergency illnesses and injuries and the administration of certain immunizations.  It 
is not an alternative for emergency room services or the ongoing care provided by a physician.  Neither an 
emergency room, nor the outpatient department of a hospital, shall be considered a Walk-in Clinic. 
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Continuation of Coverage under Federal Law 
The terms of this continuation of coverage provision do not apply to the Plan of any Employer that employs fewer 
than 20 employees, in accordance with a formula mandated by federal law.  Check with your Employer to determine 
if this continuation of coverage provision applies to this Plan. 
 

In accordance with federal law (PL 99-272) as amended, your Employer is providing covered persons with the right 
to continue their health expense coverage under certain circumstances. 
 

You or your dependents may continue any health expense coverage then in effect, if coverage would terminate for 
the reasons specified in sections A or B below.  You and your dependents may be required to pay up to 102% of the 
full cost to the Plan of this continued coverage, or, as to a disabled individual whose coverage is being continued for 
29 months in accordance with section A, up to 150% of the full cost to the Plan of this continued coverage for any 
month after the 18th month. 
 

Subject to the payment of any required contribution, health expense coverage may also be provided for any 
dependents you acquire while the coverage is being continued.  Coverage for these dependents will be subject to the 
terms of this Plan regarding the addition of new dependents. 
 

Continuation shall be available as follows: 

A. Continuation of Coverage on Termination of Employment or Loss of Eligibility 

If your coverage would terminate due to: 

 termination of your employment for any reason other than gross misconduct; or 
 your loss of eligibility under this Plan due to a reduction in the number of hours you work; 

 

you may elect to continue coverage for yourself and your dependents, or your dependents may each elect to 
continue his or her own coverage.  This election must include an agreement to pay any required contribution.  
You or your dependents must elect to continue coverage within 60 days of the later to occur of the date 
coverage would terminate and the date your Employer informs you or your eligible dependents of any rights 
under this section. 

 

Coverage will terminate on whichever of the following is the earliest to occur: 

 The end of an 18-month period after the date of the event which would have caused coverage to terminate. 
 The end of a 29-month period after the date of the event which would have caused coverage to terminate, but 

only if prior to the end of the above 18-month period, you or your dependent provides notice to your 
Employer, in accordance with section D below, that you or your dependent has been determined to have been 
disabled under Title II or XVI of the Social Security Act on the date of, or within 60 days of, the event which 
would have caused coverage to terminate. Coverage may be continued:  for the individual determined to be 
disabled; and for any family member (employee or dependent) of the disabled individual for whom coverage 
is already being continued; and for your newborn or newly adopted child who was added after the date 
continued coverage began. 

 The date that the group contract discontinues in its entirety as to health expense coverage.  However, 
continued coverage may be available to you under another plan sponsored by your Employer. 

 The date any required contributions are not made. 
 The first day after the date of the election that the individual becomes covered under another group health 

plan.  However, continued coverage will not terminate until such time that the individual is no longer affected 
by a preexisting condition exclusion or limitation under such other group health plan. 

 The first day after the date of the election that the individual becomes enrolled in benefits under Medicare.  
This will not apply if contrary to the provisions of the Medicare Secondary Payer Rules or other federal law. 

 As to all individuals whose coverage is being continued in accordance with the terms of the second bulleted 
item above, the first day of the month that begins more than 30 days after the date of the final determination 
under Title II or XVI of the Social Security Act that the disabled individual whose coverage is being so 
continued is no longer disabled; but in no event shall such coverage terminate prior to the end of the 18-
month period described in the first bulleted item above. 
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B. Continuation of Coverage Under Other Circumstances 

If coverage for a dependent would terminate due to: 

 your death; 
 your divorce; 
 your ceasing to pay any required contributions for coverage as to a dependent spouse from whom you are 

legally separated; 
 the dependent's ceasing to be a dependent child as defined under this Plan; or 
 the dependent's loss of eligibility under this Plan because you become entitled to benefits under Medicare; 

 
the dependent may elect to continue his or her own coverage.  The election to continue coverage must be made 
within 60 days of the later to occur of the date coverage would terminate and the date your Employer informs 
your dependents, subject to any notice requirements in section D below, of their continuation rights under this 
section.  The election must include an agreement to pay any required contribution. 

 
Coverage for a dependent will terminate on the first to occur of: 

 The end of a 36-month period after the date of the event which would have caused coverage to terminate. 
 The date that the group contract discontinues in its entirety as to health expense coverage.  However, 

continued coverage may be available to your dependents under another plan sponsored by your Employer. 
 The date any required contributions are not made. 
 The first day after the date of the election that the dependent becomes covered under another group health 

plan.  However, continued coverage will not terminate until such time that the dependent is no longer affected 
by a preexisting condition exclusion or limitation under such other group health plan. 

 The first day after the date of the election that the dependent becomes enrolled in benefits under Medicare. 
 
C. Multiple Qualifying Events 

If coverage for you or your dependents is being continued for a period specified under section A, and during 
this period one of the qualifying events under the above section B occurs, this period may be increased.  In no 
event will the total period of continuation provided under this provision for any dependent be more than 36 
months. 

 
Such a qualifying event, however, will not act to extend coverage beyond the original 18-month period for any 
dependents (other than a newborn or newly adopted child) who were added after the date continued coverage 
began. 

 
D. Notice Requirements 

If coverage for you or your dependents: 

 is being continued for 18 months in accordance with section A; and 
 it is determined under Title II or XVI of the Social Security Act that you or your dependent was disabled on 

the date of, or within 60 days of, the event in section A which would have caused coverage to terminate; 
 

you or your dependent must notify your Employer of such determination within 60 days after the date of the 
determination, and within 30 days after the date of any final determination that you or your dependent is no 
longer disabled. 

 
If coverage for a dependent would terminate due to: 

 your divorce; 
 your ceasing to pay any required contributions for coverage as to a dependent spouse from whom you are 

legally separated; or 
 the dependent's ceasing to be a dependent child as defined under this Plan;
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you or your dependent must provide notice to your Employer of the occurrence of the event.  This notice must 
be given within 60 days after the later of the occurrence of the event and the date coverage would terminate due 
to the occurrence of the event. 

 
If notice is not provided within the above specified time periods, continuation under this section will not 
be available to you or your dependents. 

 
E. Other Continuation Provisions Under This Plan 

If this Plan contains any other continuation provisions which apply when health expense coverage would 
otherwise terminate, contact your Employer for a description of how the federal and other continuation 
provisions interact under this Plan. 

 
Complete details of the federal continuation provisions may be obtained from your Employer. 
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Continuation of Coverage During an Approved Leave of Absence Granted 
to Comply With Federal Law 
This continuation of coverage section applies only for the period of any approved family or medical leave (approved 
FMLA leave) required by Family and Medical Leave Act of 1993 (FMLA).  If your Employer grants you an 
approved FMLA leave for a period in excess of the period required by FMLA, any continuation of coverage during 
that excess period will be determined by your Employer. 
 
If your Employer grants you an approved FMLA leave in accordance with FMLA, you may, during the continuance 
of such approved FMLA leave, continue Health Benefits Coverage for you and your eligible dependents. 
 
At the time you request the leave, you must agree to make any contributions required by your Employer to continue 
coverage. 
 
If any coverage your Employer allows you to continue has reduction rules applicable by reason of age or retirement, 
the coverage will be subject to such rules while you are on FMLA leave. 
 
Coverage will not be continued beyond the first to occur of: 

 The date you are required to make any contribution and you fail to do so. 
 The date your Employer determines your approved FMLA leave is terminated. 
 The date the coverage involved discontinues as to your eligible class.  However, coverage for health expenses will 

be available to you under another plan sponsored by your Employer. 
 
Any coverage being continued for a dependent will not be continued beyond the date it would otherwise terminate. 
 
If Health Expense Benefits terminate because your approved FMLA leave is deemed terminated by your Employer, 
you may, on the date of such termination, be eligible for Continuation Under Federal Law on the same terms as 
though your employment terminated, other than for gross misconduct, on such date.  If this Plan provides any other 
continuation of coverage (for example, upon termination of employment, death, divorce or ceasing to be a defined 
dependent), you (or your eligible dependents) may be eligible for such continuation on the date your Employer 
determines your approved FMLA leave is terminated or the date of the event for which the continuation is available. 
 
If you acquire a new dependent while your coverage is continued during an approved FMLA leave, the dependent 
will be eligible for the continued coverage on the same terms as would be applicable if you were actively at work, 
not on an approved FMLA leave. 
 
If you return to work for your Employer following the date your Employer determines the approved FMLA leave is 
terminated, your coverage under this Plan will be in force as though you had continued in active employment rather 
than going on an approved FMLA leave provided you make request for such coverage within 31 days of the date 
your Employer determines the approved FMLA leave to be terminated.  If you do not make such request within 31 
days, coverage will again be effective under this Plan only if and when this Plan gives its written consent. 
 
If any coverage being continued terminates because your Employer determines the approved FMLA leave is 
terminated, any Conversion Privilege will be available on the same terms as though your employment had 
terminated on the date your Employer determines the approved FMLA leave is terminated. 
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Additional Information Provided by Harris County 

Claim Procedures 
Your booklet contains information on reporting claims.  Claim forms may be obtained at your place of employment.  
These forms tell you how and when to file a claim. 
 

Note:  If applicable state law requires the Plan to take action on a claim or appeal in a shorter timeframe, the 
shorter period will apply. 
 

Filing Health Claims under the Plan 
You may file claims for Plan benefits, and appeal adverse claim decisions, either yourself or through an authorized 
representative.  If your claim is denied in whole or in part, you will receive a written notice of the denial from Aetna 
Life Insurance Company.  The notice will explain the reason for the denial and the review procedures. 
 

An "authorized representative" means a person you authorize, in writing, to act on your behalf.  The Plan will also 
recognize a court order giving a person authority to submit claims on your behalf, except that in the case of a claim 
involving urgent care, a health care professional with knowledge of your condition may always act as your 
authorized representative. 
 

Urgent Care Claims 
 

If the Plan requires advance approval of a service, supply or procedure before a benefit will be payable, and if the 
Plan or your physician determines that it is an urgent care claim, you will be notified of the decision not later than 72 
hours after the claim is received. 
 

“A claim involving urgent care” is any claim for medical care or treatment with respect to which the application of 
the time periods for making non-urgent care determinations could seriously jeopardize the life or health of the 
claimant or the ability of the claimant to regain maximum function, or, in the opinion of a physician with knowledge 
of the claimant’s medical condition, would subject the claimant to severe pain that cannot be adequately managed 
without the care or treatment that is the subject of the claim. 
 

If there is not sufficient information to decide the claim, you will be notified of the information necessary to 
complete the claim as soon as possible, but not later than 24 hours after receipt of the claim.  You will be given a 
reasonable additional amount of time, but not less than 48 hours, to provide the information, and you will be notified 
of the decision not later than 48 hours after the end of that additional time period (or after receipt of the information, 
if earlier). 
 

Other Claims (Pre-Service and Post-Service) 
 

If the Plan requires you to obtain advance approval of a service, supply or procedure before a benefit will be 
payable, a request for advance approval is considered a pre-service claim.  You will be notified of the decision not 
later than 15 days after receipt of the pre-service claim. 
 

For other claims (post-service claims), you will be notified of the decision not later than 30 days after receipt of the 
claim. 
 
For either a pre-service or a post-service claim, these time periods may be extended up to an additional 15 days due 
to circumstances outside the Plan's control.  In that case, you will be notified of the extension before the end of the 
initial 15 or 30 day period.  For example, they may be extended because you have not submitted sufficient 
information, in which case you will be notified of the specific information necessary and given an additional period 
of at least 45 days after receiving the notice to furnish that information.  You will be notified of the Plan's claim 
decision no later than 15 days after the end of that additional period (or after receipt of the information, if earlier). 
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For pre-service claims which name a specific claimant, medical condition, and service or supply for which approval 
is requested, and which are submitted to a Plan representative responsible for handling benefit matters, but which 
otherwise fail to follow the Plan's procedures for filing pre-service claims, you will be notified of the failure within 5 
days (within 24 hours in the case of an urgent care claim) and of the proper procedures to be followed.  The notice 
may be oral unless you request written notification. 
 

Ongoing Course of Treatment 
 

If you have received pre-authorization for an ongoing course of treatment, you will be notified in advance if the Plan 
intends to terminate or reduce benefits for the previously authorized course of treatment so that you will have an 
opportunity to appeal the decision and receive a decision on that appeal before the termination or reduction takes 
effect.  If the course of treatment involves urgent care, and you request an extension of the course of treatment at 
least 24 hours before its expiration, you will be notified of the decision within 24 hours after receipt of the request. 
 
Filing an Appeal of  an Adverse Benefit  Determination Health Claims – Standard Appeals 
As a member of an Aetna Health Plan, you have the right to file an appeal about coverage for service(s) you have 
received from your health care provider or Aetna if you are not satisfied with the outcome of the initial 
determination and the appeal is regarding a change in the decision for the following: 

 Certification of health care services 
 Claim payment 
 Plan interpretation 
 Benefit determination 
 Eligibility 
 

You may file an appeal in writing to Aetna.  The denial notice will include the address where the appeal can be sent.  
If your appeal is of an urgent nature, you may call Aetna’s Member Services Unit at the toll-free phone number on 
your ID card.  Your request should include the group name (that is, your employer), your name, Social Security 
Number or other identifying information shown on the front of the Explanation of Benefits form, and any other 
comments, documents, records and other information you would like to have considered, whether or not submitted 
in connection with the initial claim. 
 

Your appeal will be acknowledged within five working days of receipt.  An Aetna representative may call you or 
your health care provider to obtain medical records and/or other pertinent information in order to respond to your 
appeal. 
 

You will have 180 days following receipt of an adverse benefit decision to appeal the decision to Aetna.  You will 
be notified of the decision not later than 15 days (for pre-service claims) or 30 days (for post-service claims) after 
the appeal is received. 
 
You may submit written comments, documents, records and other information relating to your claim, whether or not 
the comments, documents, records or other information were submitted in connection with the initial claim.  A copy 
of the specific rule, guideline or protocol relied upon in the adverse benefit determination will be provided free of 
charge upon request by you or your authorized representative.  You may also request that the Plan provide you, free 
of charge, copies of all documents, records and other information relevant to the claim. 
 
If your claim involves urgent care, an expedited appeal may be initiated by a telephone call to Member Services.  
Aetna's Member Services telephone number is on your Identification Card.  You or your authorized representative 
may appeal urgent care claim denials either orally or in writing.  All necessary information, including the appeal 
decision, will be communicated between you or your authorized representative and the Plan by telephone, facsimile, 
or other similar method.  You will be notified of the decision not later than 36 hours after the appeal is received. 
 
If you are dissatisfied with the appeal decision on a claim involving urgent care, you may file a second level appeal 
with Aetna.  You will be notified of the decision not later than 36 hours after the appeal is received. 
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If you are dissatisfied with a pre-service or post-service appeal decision, you may file a second level appeal with 
Aetna within 60 days of receipt of the level one appeal decision.  Aetna will notify you of the decision not later than 
15 days (for pre-service claims) or 30 days (for post-service claims) after the appeal is received. 
 
Health Claims – Voluntary Appeals 
You may file a voluntary appeal for external review of any final standard appeal determination that qualifies. 
 
You must complete all of the levels of standard appeal described above before you can appeal for external review.  
Subject to verification procedures that the Plan may establish, your authorized representative may act on your behalf 
in filing and pursuing this voluntary appeal.  You must request this voluntary level of review within 60 days after 
you receive the final denial notice under the standard appeal processes. 
 
If you file a voluntary appeal, any applicable statute of limitations will be tolled while the appeal is pending.  The 
filing of a claim will have no effect on your rights to any other benefits under the Plan.  However, the appeal is 
voluntary and you are not required to undertake it before pursuing legal action. 
 
If you choose not to file for voluntary review, the Plan will not assert that you have failed to exhaust your 
administrative remedies because of that choice. 
 
Appeal for External Review 
 
Aetna’s external review process gives members the opportunity to have certain coverage denials reviewed by 
independent physician reviewers.  An appeal will be eligible for external review if the following are satisfied: 

 the standard levels of appeal have been exhausted, 
 the appeal is made by the member or the member’s authorized representative, 
 the coverage denial is based on Aetna’s determination that the proposed or rendered service or supply is not 

medically necessary or is experimental or investigational, and 
 the cost of the service or supply at issue for which the member is financially responsible exceeds $500. 
 
If upon the final standard level of appeal Aetna upholds the coverage denial and it is determined that the member is 
eligible for external review, the member will be informed in writing of the steps necessary to request an external 
review. 
 
An independent review organization (IRO) refers the case for review by a neutral, independent physician with 
appropriate expertise in the area in question.  Once all necessary information is submitted, the external review 
requests will generally be decided within 30 days of the request.  Expedited reviews are available when a member's 
physician certifies that a delay in service would jeopardize the member's health.  The decision of the independent 
external expert reviewer is binding on Aetna, the Company and the Health Plan.  Members will not be charged a 
professional fee for the review. 
 
Additional Information 
Retrospective Record Review 
 
The purpose of retrospective review is to retrospectively analyze potential quality and utilization issues, initiate 
appropriate follow-up action based on quality or utilization issues, and review all appeals of inpatient concurrent 
review decisions for coverage and payment of healthcare services.  Aetna’s effort to manage the services provided to 
members includes the retrospective review of claims submitted for payment, and of medical records submitted for 
potential quality and utilization concerns. 
 
Concurrent Review and Discharge Planning 
 
The following items apply if the Plan requires certification of any confinement, services, supplies, procedures, or 
treatments: 
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Concurrent Review 
 

The concurrent review process assesses the necessity for continued stay, level of care, and quality of care for 
members receiving inpatient services.  All inpatient services extending beyond the initial certification period will 
require concurrent review. 

 
Discharge Planning 

 
Discharge planning may be initiated at any stage of the patient management process and begins immediately upon 
identification of post-discharge needs during precertification or concurrent review.  The discharge plan may 
include initiation of a variety of services/benefits to be utilized by the member upon discharge from an inpatient 
stay. 

 
Provider Networks 
 
If plan benefits differ depending on whether care is given by, or accessed through, a network provider, you may 
obtain, without charge, a listing of network providers by calling the toll - free Member Services number on your ID 
Card.  A current list of providers in the Aetna network is available through DocFind®, at www.aetna.com. 
 
Statement of Rights under the Newborns' and Mothers' Health Protection Act 
Under federal law, group health plans and health insurance issuers offering group health insurance coverage 
generally may not restrict benefits for any hospital length of stay in connection with childbirth for the mother or 
newborn child to less than 48 hours following a vaginal delivery, or less than 96 hours following a delivery by 
cesarean section.  However, the plan or issuer may pay for a shorter stay if the attending provider (e.g., your 
physician, nurse midwife, or physician assistant), after consultation with the mother, discharges the mother or 
newborn earlier. 
 
Also, under federal law, plans and issuers may not set the level of benefits or out-of-pocket costs so that any later 
portion of the 48-hour (or 96-hour) stay is treated in a manner less favorable to the mother or newborn than any 
earlier portion of the stay. 
 
In addition, a plan or issuer may not, under federal law, require that you, your physician, or other health care 
provider obtain authorization for prescribing a length of stay of up to 48 hours (or 96 hours).  However, you may be 
required to obtain precertification for any days of confinement that exceed 48 hours (or 96 hours).  For information 
on precertification, contact your plan administrator. 
 
Notice regarding Women's  Health and Cancer Rights Act 
Under this health plan, coverage will be provided to a person who is receiving benefits for a medically necessary 
mastectomy and who elects breast reconstruction after the mastectomy, for: 

(1) reconstruction of the breast on which a mastectomy has been performed; 
(2) surgery and reconstruction of the other breast to produce a symmetrical appearance; 
(3) prostheses; and 
(4) treatment of physical complications of all stages of mastectomy, including lymphedemas. 
 
This coverage will be provided in consultation with the attending physician and the patient, and will be subject to 
the same annual deductibles and coinsurance provisions that apply for the mastectomy. 
 
If you have any questions about our coverage of mastectomies and reconstructive surgery, please contact the 
Member Services number on your ID card. 
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Amendment to Plan of Benefits  
 
For Employees of: Harris County and the Harris County Flood Control District 
 
Administrative Services Agreement No.: 881974 
 
Effective Date(s):   March 1, 2011 and April 1, 2011 
 
This is an electronic version of the document(s) on file with your Employer and Aetna Life Insurance 
Company, Hartford, CT.  In case of a discrepancy between this electronic version and the Rider by Aetna 
Life Insurance Company, or in case of any legal action, the terms set forth by such Rider will prevail.  To 
obtain a printed copy of this Rider, please contact your Employer. 
 
The following changes have been made to your Aexcel Base Plan 80/60, Aexcel Base Plus Plan 100/70, Base Plan 
80/60 and Base Plus Plan 100/70 Booklets:   

 
I. Effective March 1, 2011: 

  A.  The Dependents Section is replaced with the following: 

  Dependents: 
   

(a)   To be eligible to enroll as a Dependent, a person must be either the spouse of an Employee or
 Retiree of Customer or a child, as defined hereinafter, under age 26.  The terms "child" and
 "children", as used herein, sha ll include: 

a.  natural children;  
b. legally adopted children [including children placed with adoptive parents pending finalization

of adoption proceedings;  
c.  stepchildren;  
d. children permanently residing in the Employee’s or Retiree’s home for whom the Employee

or Retiree has been appointed legal guardian or custodian; 
e.  foster children under age 19 for whom the Employee or Retiree furnishes documents from the

State of Texas; 
f.  children over age 26 who remain dependent on the Employee or Retiree for support and

maintenance because the child becomes incapable of self support due to mental or physical
incapacity.  The incapacity must have commenced prior to reaching age 26 under the Program 
or a prior health program of the Employee or Retiree (if the child was insured on the date of
termination of the prior health program); 

g. unmarried grandchildren under age 26 for whom the Employee or Retiree furnishes (a) a
certificate of financial dependency, (b) bir th certificate on the grandchild, (c) birth certificate
on the grandchild’s mother or father indicating that the Employee or Retiree is the biological
or adoptive parent, and (d) the grandchild is claimed as a dependent on Employee’s or 
Retiree’s Federal Income Tax Return;  

h. all other individuals to whom the Customer is required by law to extend the coverage
provided in the Program; and  

i. all former Employee’s or Retiree’s Dependents to the extent that the Customer provides for
such coverage by Resolution of the Commissioners Court.   

 
(b)   Newborn children of the Subscriber or of the Subscriber's spouse will be treated as Dependents  
 from birth; however, they must be enrolled by a parent and any required additional contributions 
  must be paid to Company within thirty-one (31) days from the date of birth in order for coverage
  to continue beyond thir ty-one (31) days. 
 
  



  

2 

 
No person may be covered both as an employee and dependent and no person may be covered as a 
dependent of more than one employee. 

 
  For dependents reaching age 26, coverage continues until the end of the calendar month in which 
   the dependent child turns age 26. 

 
B.  Morbid Obesity (Bariatric Surgery) in the Summary of Coverage is replaced with the following: 
 

Covered Medical Expenses   Preferred Care    Non-Preferred Care 
Morbid Obesity (Bariatric Surgery)   80% or 100% after CYD*  No Coverage 
Aetna Participating Institute of Quality  
Facilities and Providers Only  

  * Based on medical plan you are enrolled in. 
 

C.  Residential Treatment Facility Maximum Days per Calendar Year for Mental Disorders and Alcoholism  
 and Drug Abuse in the Summary of Coverage is replaced with the following: 

 
Covered Medical Expenses   Preferred Care    Non-Preferred Care 
Residential Treatment Maximum Days   Unlimited    Unlimited 
Per Calendar Year for Mental Disorders 
and Alcoholism and Drug Abuse 

 
D.  Morbid Obesity Expenses is replaced with the following: 

 
 Aetna Preferred Bariatric Network - Morbid Obesity Surgical Expenses 
 
  Covered Medical Expenses include charges made on an inpatient or outpatient basis by a hospital or a physician for 

 the surgical treatment of morbid obesity of a  covered person provided the expenses are incurred at an Aetna 
 P referred Bariatric Network facility. If the expenses are not incurred at an Aetna Preferred Bariatric Network 
 facility no payment will be made under the plan.  

 
 Coverage includes the following expenses as long as they are incurred within a two-year period: 

  One morbid obesity surgical procedure including complications directly related to the surgery;  
  Pre-surgical visits;  
  Related outpatient services; and  
  One follow-up visit. 

 
 This two-year period begins with the date of the first morbid obesity surgical procedure, unless a multi-stage 
 procedure is planned.   
 
 Complications, other than those directly related to the surgery, will be covered under the related medical plan’s 
 covered medical expenses, subject to plan limitations and maximums. 

 Any morbid obesity exclusion appearing in the Exclusions and Limitations section of this Certificate will not 
 apply to the covered medical expenses shown above. 
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E.  Smoking Cessation is replaced with the following: 
 

 For more than a 180 day supply of any smoking cessation aids or drugs within a calendar year. 
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II. Effective April 1, 2011: 

 A.  Emergency Care a special note is added as follows: 
 
      NOTE:  Emergency Care 

 There is no out-of-network benefit at all for health care services provided by North Cypress Medical 
Center, other than outpatient and inpatient emergency services. 

 For coverage of outpatient and inpatient emergency services by participating and non-participating 
providers,  Health Plan may require a member to submit medical records supporting the emergency 
medical condition. It is the member’s responsibility to submit any requested medical records. One or 
more providers may submit any requested medical records on the member’s behalf, but it remains the 
member’s responsibility to ensure that all requested medical records are submitted. If the member (or 
providers on the member’s behalf) does not submit all requested medical records, all claims for 
coverage of outpatient and inpatient emergency services will be denied. 

 
  B.  Hemodialysis is added to the Summary of Coverage in your Booklet. 
 

Covered Medical Expenses   Preferred Care    Non-Preferred Care 
Hemodialysis    80% or 100%* after CYD  No Coverage 

 * Based on medical plan you are enrolled in. 
 

 C.  The following is added to the Prescription Drug Expense Coverage 

 
  Bulk chemicals used for compounded drugs will no longer be covered  

  Pharmacies that compound prescriptions must use non-bulk products that are approved by the U.S.  
  Food and Drug Administration (FDA).  
 

 D.  The following is added to the Prescription Drug Expense Limitations 

 All compound drugs with bulk chemicals are excluded. 
 Covered compound drugs must contain at least one FDA approved drug. 

 
 
 
 
 
 
 
 
 
All Medical Plans 
Amend:  1 
Issue Date:  January 1, 2011 
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