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General Comment

We have a web site with all Trust information and updates.

As of now, we also provide a hard copy newsletter every month of the school year for our
members.

We have educated our members to use the web site. It would benefit us if all information could
be transmitted electronically. In addition to a general web site where all members have to
register, members are provided with their own personal enrollment site where any and all
changes to their status and profile can be provided, ediited, and updated and members can also
access their own personal claim's site to view the status of claims and EOB's.

With the increased use of electronic technology, we would find electronic disclosure to be an
asset for our employee benefit plan.
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