From: Matthew Watts [mailto:Matthew.Watts@RaymondJames.com]
Sent: Thursday, July 23, 2015 6:58 AM

To: EBSA, E-ORI - EBSA

Subject: Conflict of Interest Rule Hearing

Ladies and Gentlemen:

Thank you for meeting with us on July 16, 2015 to discuss Raymond James’ comment letter on the proposed rule.
Please note that we are open to more informal discussions at any time. Given the importance of this issue, we
would like to continue constructive engagement with the Department. Therefore, we respectfully request an
opportunity to testify at the hearings the Department is planning during the week of August 10™. Below, please
find the information requested in the Federal Register announcement of the hearing:

1) Scott Stolz, Senior Vice President, Raymond James Private Client Group Products & Solutions will testify on
behalf of Raymond James.

2) The name of our firm is Raymond James Financial, Inc.
3) Scott’s contact info:
Phone: 727-567-5433

Email: Scott.Stolz@RaymondJames.com

Address:
880 Carillon Parkway
St. Petersburg, FL 33716

4) We submitted a comment letter via email and express mail on July 14, 2015. In addition, we met informally with
the Department on July 16, 2015 to discuss our comment letter.

An outline of the issues we would like to address at the hearing:

e Brief description of the issues with the current iteration of the rule and the Best Interest Contract (BIC)
exemption:

o

Increase in litigation based upon immaterial breach of reps and warranties
Extensive disclosure that will be difficult to implement, and may be counterproductive if the
intent is for clients to actually read the disclosure
o0 Movement away from well understood and time tested SEC and FINRA arbitration /
enforcement mechanisms to a more uncertain regime
Wholesale product exclusions in IRAs
Client confusion about how advisors engage with them under different regulatory
structures
o Ultimate outcome of one size fits all pricing which will eliminate advice for clients with small
balances and raise the cost of advice for many
e Alternate requirements to implement a best interest standard:
0 Close cooperation between the Department, FINRA, and the SEC to use existing security
regulation and processes to enforce a universal best interest standard

o

o O


mailto:Scott.Stolz@RaymondJames.com

o Full disclosure of the terms of the product and why it is being recommended at the time the
recommendation is made

o Full disclosure of material forms of compensation received by the financial institution and
the advisor, along with information regarding how this compensation will impact returns at
the time of the recommendation

0 Required regular updates (at least annually) on the performance of the individual product

0 Require all products to be recommended under a best interest standard, rather than
excluding entire product classes from IRAs

Matthew Watts

Vice President of Administration

Private Client Group Investment Products & Solutions
T 727-567-4054 /| F 877-872-8932

880 Carillon Parkway, St. Petersburg, FL 33716

2015 PCG Investment Products Forums Registration Now Open to Advisors! The Forums will be
held in Tampa (May 11 — 13) and Chicago (Jul 22 — 24). The Forums will focus on real-time
investment solutions and offer an optional continuing education day. Click HERE to learn more.

Private Client Group Investment Products & Solutions encompasses several Raymond James departments including the Alternative
Investments Group, the Raymond James Insurance Group, the Options Department, and Mutual Fund Research and Marketing. An investor
should carefully consider the merits and considerations of any product and thoroughly review the offering documents prior to making a
purchase. Past performance is no assurance of future results. Information in this message reflects current market conditions and is subject to
change without notice. It is believed to be reliable, but is not guaranteed for accuracy or completeness.

Please be advised that this message may contain confidential and/or privileged information. If you are not the intended recipient (or have
received this message in error) please notify the sender immediately and delete this message, together with any copies, from your system.
Any unauthorized copying, disclosure or distribution of the material in this message is strictly forbidden.
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