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The Employee Benefits Security Administration (EBSA) protects workers and their families’ employee benefits security through its administration and enforcement of the Employee Retirement Income Security Act of 1974 (ERISA), the law that governs employer-sponsored retirement, health, and other welfare benefits.

EBSA’s jurisdiction encompasses the approximately 140 million Americans covered by more than 707,000 private retirement plans, 2.5 million health plans, and similar numbers of other welfare benefit plans holding over $6 trillion in assets; as well as plan sponsors (typically employers) and members of the employee benefits community.
Regulations
EBSA issues regulations that implement ERISA and other laws.  Some of EBSA’s recent health regulations dealt with the Affordable Care Act, the Genetic Information Nondiscrimination Act, and the Mental Health Parity and Addiction Equity Act.  EBSA’s retirement initiatives have focused on increasing transparency of the fees that people pay in 401(k) plans, increasing accountability for the investment advice that people give, and eliminating financial conflicts of interest that can affect the quality of the advice that people receive.  EBSA also issues other technical guidance (for example, FAQs, Advisory Opinions, or Interpretive Bulletins) to further clarify ERISA’s requirements.
Enforcement
EBSA has fifteen field offices nationwide with personnel who conduct targeted investigations to ensure the security of employee benefit plans covered by ERISA.  While the investigative staff often pursues voluntary compliance as a means to correct identified violations and restore losses to employee benefit plans, the Department also brings civil lawsuits in certain circumstances.  EBSA also has responsibility for investigating criminal violations of ERISA.  In fiscal year 2010, EBSA achieved monetary results of $1.05 billion, and EBSA investigations led to the indictment of 96 individuals who committed crimes involving employee benefit plans.
Participant and Compliance Assistance
Through a staff of nationwide Benefits Advisors, EBSA provides direct assistance to educate plan participants and beneficiaries, plan sponsors, service providers and other interested parties about their rights and responsibilities.  EBSA’s Benefits Advisors also provide assistance, through informal dispute resolution, in resolving individual participant complaints. EBSA’s Benefits Advisors can be reached at our toll-free number, electronically, or in person (please see contact information at the bottom of the page).  Translation services are available for non-English speakers.  In fiscal year 2010, EBSA handled over 375,000 inquiries.
EBSA also produces a number of publications aimed at both fiduciaries and participants, and conducts nationwide seminars for employers and participants.  These activities enable participants to better understand and exercise their rights under the law and allow plan administrators and practitioners the opportunity to better understand and comply with the law.  Many of these publications are also available in Spanish.  All of our publications are available electronically on our website.  You can also request copies by calling our toll-free number.
For Assistance:
www.askebsa.dol.gov
www.dol.gov/ebsa
1-866-444-3272


