ACS Web Portal
Eligibility Inquiry
Enhancement



What Is the Enhancement?

OUsers of the ACS web portal
(http://owcp.dol.acs-inc.com) can
view the diagnosis code(s) OWCP
has accepted for a specific claim.



http://owcp.dol.acs-inc.com/

Why was the Portal Enhanced?

OMaking this information readily
available to injured workers, medical
providers, and employing agencies Is
iIntended to help facilitate the medical
authorization and billing processes.



Accessing the ACS Web Portal

http://owcp.dol.acs-inc.com

ACS We Bill PFOCESSing Portal office of Workers Compensation Programs

Pleasa enterthe portal by selecting a user ype associated with one ofthe fllowing programs:

Provider

Home | ACS Contact Info | Portal FAQ | Forms & Links | FECA & DEEDIC Fee Schedule

Welcome to the DOL OWCP Web Bill Processing Portal

The site provides funcdonaly forthe folowing Depariment of Labor (e ofWarkers'
Campensation (OWCF) pragrams:

v Federsl Emplovess' Compensation Act (FECA)
o Ohision of Coal Mine Warkers' Compensation (DCYNC)
+ Divisian of Eneroy Ernployees Occupatianal liness Campensation (DEEOIC)

Toenter a program, dlick ihe appropriate ink displayed above.

Available Features

o Provider Entolment
o Oniing Provicer Undate
o Medical Bill Submission (FECA program anly- Contract nurses and

HELP

Latest Developments

FECA and Enerqy Program
Enhiancements

iz hawe recentl enhanced our computer
system1o ensure thatthe care the injured
Watker is receiving is televant o the condltion
(3) orwhich the case was atceptad.

OCHWC Program Access

Providers in e DCMAC program can now
aucess the OVICF Vb Bill Pracessing
P,

Interactive Voice Response System (FECAwly)

FECA users can abvess fhe nteraclve Yaioe
Response System (VRS)to utize bl tatus
iUy, chairnant elibity inquin, and

medical authorzation inguiry functionality 24

O Select type of User


http://owcp.dol.acs-inc.com/
http://owcp.dol.acs-inc.com/
http://owcp.dol.acs-inc.com/

Accessing the ACS Web Portal
http://owcp.dol.acs-inc.com

O Click on Accept

ACS Web Bil PFDCESSiﬂg Portal e Workers' Compensation Programs

Home | ACS Contact Info | ortal FAQ | Forms & Links | FECA & DEEOIC Fee Shedule HELp
Agreement

Inguiies

i This ot nuses Unted States Deatmentof Labor EmylomentSandands Adminishain sensie

t
et e accassed and used ontor ol Govemmentfusiness b auhorzed personml
Unatozed access o Use oftis s roay subjetiolos o el o andlr sttt acton. Al
o o s e b et vonded raad oo and dscosed by and o auhorzed
oersonmel o ofivil pupases, ol coinaliections, e or s ofts comoute syeem by
a0 etson et uthorzed o rautharzed onsffes consent o et

Aocept Declne
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Logging into the ACS Web Portal
http://owcp.dol.acs-Inc.com

ACS Web Bill Processing Portal office of Workers' Compensation Programs

Home | ACLS Contact Info | Portal FAQ | Forms & Links | FECA & DEEOIC Fee Schedule HELP
N LoglIn
Inquiries
Eligibilit Welcome to the FECA section ofthe AGS Medical Bill Processing Fortal. In arder to access the secure
features, please log in below.
Enroliment

Fuzsiia Loellinan Flease enter your User 1D and Password

Provider Enrollment

L * User ID: * Password:

Web Registration

Clear

Forgot your password?
Ifyou have forgotten vour password or User ID, please contact your organization's Master Administrator. Once

your passward has been reset, you will be emailed atemparary password which is valid far one use. Upon
Iogging into the AGS Medical Bill Processing Portal, you will be required to change your password

Ityou are the Master Administrator and have forgotien your password, please contactthe ACS Web Portal
Adminigtratar,

*denotes required figlds

ACS Web Bill Processing Portal office of Workers' Compensation Programs

Home | ACS Contact Info | Portal FAQ | Forms & Links | FECA & DEEDIC Fee Schadule HELD

Claimant Login

Inquiries

Eliqibilit Welcome to the FECA section of the ACS Medical Bill Processing Portal. To access secure functions, please
Iog in helow.

Please provide information ahoutyourself and your case and click 'Submit!

* caseFilez |

* Date of Birth:  [—— [~ = + Date of Injunye [ 1= ooy
T i
Clear

" denotes required fields

ACS Web Bill Processing Portal office of Workers' Compensation Programs

Mo | ALs Contactinfs | Portal EAY | Eorme ® Unks | ELEA 8 DULOIC Fen Schaduls HELE
Login

Inqubies
Wil o the FECA section of he ATS Me Processing Portal In ardeér fo acoess e secure

Uieubilny
Teatures, pleate 10g in Delow,

Additionad Links

-

Please enter your User 1D and Pagsword

* User © Passwords ! Sld-'tl Clran

Wab Partal Ussr 10 and Passwand

Thi 45 Medical Bill Pracessing
A0S User |0 is 3t least sboonasss
I Thaan sa char
1512345, than yous VWb pod
AGE' pet-panded, ploase o

tbe ol Tersgth. Ifyour
ne £ame as your 03 User 10 I your A0S User
1T E )

It AE C
5 even with

Forgol your password?
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Eligibility & Accepted Conditions
Functionality of the ACS Web Portal
http://owcp.dol.acs-inc.com

O Click on Eligibility
or Eligibility &
Accepted
Conditions

O What you see
depends on if you
are an Injured
Worker, Provider,
or Employing
Agency

ACS Web Bill Processing Portal office of Workers' Compensation Programs

Home | ACS Contact Info | Portal FAQ | Forms % Links | FECA & DEEOIC Fee Schedule | Logout HELP
Inquirles Bill Status Inquiry
Eliaibility

Flease enter information in one section helow and click 'Subrmit

Medical Authorization
INQUIRE ON CASE FILE #
Case File &

* View Option: " Resabved Bills (Paie and Denist!)

€ Bils InProcess

bate of Seruice From: 1 dd ooy o P dd oy
ate of Service From: - 0

i i ! !
ACS Provider ID:

INQUIRE ON TCH

= TCH:
Submit Clear

*denotes required fields

ACS Web Bill PI"OCESSiI’Ig Portal office of Workers' Compensation Programs

Home | ACS Contact Info | Portal FAQ | Forms & Links | FECA & DEEOIC Fee Schedule | Logout HELP
(e Bill Status Inquiry
Eligibility & Accepted

Conditions

Please enter the information below and click ‘Submit”

Case File = -

* View Option: (" Reaalved Bils (Paid and Denied)

£ ills nPracess

Bt of Serice mm dd iy . mm dd iy
ate of Service From: - T

| | i i
ACS Provider D l—

* denotes required fields
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Eligibility & Accepted Conditions

Functionality of the ACS Web Portal

http://owcp.dol.acs-inc.com

O Click on “List
Accepted
Conditions for a
Claimant (FECA
only”

O Enter Claim
number

O Enter approximate
date of service

- ACS Web Bill Processing Portal oficeof Worbeny Comperaaion Pragars
| A% ok [k | Poetsl 4] | e L | PG CEBOIE Fre Sl | it
— Bligicilty Inquiry

il e FECA Progean Erbeneamenks

Padoa pafborraen P b et etancad o oot s B e el Bacra e b e o S mietvng it el
b oy AR e i e e e ghed | e

r. a0 e i e B e prm
3 NINE & £ SR DROWSID GO T G R R URTERS

e B s o e

" Pl Specly Wb yp o oy o WY B P
{" Bghity b Mo Pharmay Sarvce

ei i Bl oo by Cieed [FE Ay

1" by For Poarmary Sarece

FLIGEAITY PR WTEETH TS SERNES
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Eligibility & Accepted Conditions
o0 Functionality of the ACS Web Portal
http://owcp.dol.acs-inc.com

ACS Web Bill PFOCESSiﬂg Portal office of Workers' Compensation Programs o S h OWS CO n d Itl O n S
Home | ACS Contact Info | ortal FAD | Forms & Lnks | FECA & DEEOIC Fee Schedule | Logout HELP acce pte d at tl me Of
Inquiies Eligibiity Response . .

sl inquiry for date of

Bill Status Q62672006 10:47 EST El .

Medical Authorization S e rVI C e e n te re d

The Claimant s eligible for the following:

Code Deseription

LR MULTIPLE CONTUSIONS NEC

11s INT DERANGEMENT KNEE NO3
LK DERANG MED MENIBCUS NEC

Back to Eligibility Inquiry
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What if An Injured Worker Thinks an
Additional Condition Should be
Accepted on a Claim?

O If an injured worker believes that additional or different
conditions warrant acceptance on a claim, s/he needs to
provide OWCP with medical documentation supporting
expansion of claim for review by the claims examiner.

O As is the case with anything sent to OWCP, medical
documentation must include the injured worker’s
claim/case number on every page.

O Mail medical Documentation to
U.S. Department of Labor
DFEC Central Mailroom
P.O. Box 8300
London, KY 40742-8300
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