
 
 
 
Identify DEEOIC stakeholders and explain what 
“stake” these groups or individuals have in the 
program. 



 
 
 
 
Describe what communicating in “Plain English” 
means to you and why it’s important for the program. 



 
 
 
 
List the consequences of poor claim development. 



 
 
 
 
 
Explain the advantages of a well-written, descriptive 
and claimant-oriented recommended decision.  
 
 
 
 
 


