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AGREEMENT

This Agreement, dated as of October 16, 2011 by and between Service
Employees International Union, Local 32BJ ("Union”), and the Washington
Service Contractors Association, on behalf of its contractor members
("Employer").

ARTICLE 1 - RECOGNITION

Section 1. The Employer recognizes the Union as the exclusive bargaining agent
for its janitorial employees (including lead janitors), excluding special service
cleaners employed in Baltimore and Montgomery County, professional employees,
supervisors, clerical or guards employed at any commercial office building (both
multi-tenant and single tenant) within:

a) The District of Columbia.

b) Montgomery County, MD that is at least 75,000 square feet, including
groups of commercial office buildings that have common ownership and
management and: (1) are contiguous or have consecutive addresses: or (2)
have a common place where the contractor's employees sign in.

c) City of Baltimore office buildings that are at least 50,000 square feet.

d) The City of Alexandria, Falls Church, and Fairfax City, and the Counties of
Arlington and Fairfax that are 100,000 square feet or over, and contiguous,
commonly-owned office parks aggregating 100, 000 square feet or over,
which the Employer services or comes to service and other areas of
Virginia as provided for in Appendix D.

e) Prince Georges County that is at least 100,000 square feet or over,
including contiguous, commonly owned office parks aggregating 100,000
square feet or over, as provided for in Appendix C.

f) In oraround those areas of the terminals or outbuildings at the Washington
National Airport, Dulles International Airport or the Baltimore Washington
International Airport where the cleaning is not the responsibility of a carrier.

Where the law requires the Union to demonstrate that a majority of employees at
any location or grouping of locations, as the case may be, within this Agreement’s
jurisdiction as defined immediately above have authorized the Union to act as their
collective bargaining representative before this Agreement may be lawfully applied
to such employees, the procedures outlined in Appendix A shall be followed.

Section 2. The Employer shall be bound by and subject to the applicable area-
wide agreements for all work performed within and subject to the scope of those



agreements for all areas within the Union’s jurisdiction, including the following
agreements and successor agreements thereto: 8, the 2008 Independent
Contractors Agreement (or its RAB counterpart), the 2008 Long Island
Contractors Agreement, the 2008 Hudson Valley Contractors Agreement, the
2008 Fairfield County Agreement, the 2008 Hartford Agreement, the 2010
Connecticut Contractors Agreement, the 2008 New Jersey Contractors
Agreement, the 2011 Philadelphia BOLR or Independent Contractors Agreement,
the 2010 Philadelphia Suburban Contractors Agreement, the 2011 downtown
Pittsburgh Contractor Agreements, the 2011 Allegheny County (PA) Agreement,
and the 2010 Delaware Contractors Agreement.

Section 3. Within thirty (30) days following the execution of this Agreement, each
Employer will furnish the Union with the following information about all sites that
meet the criteria for inclusion under this Agreement as set forth in Section 1
above: the location and building owner or manager, and the names, addresses,
the last four digits of social security numbers, wage, benefit rates, date of hire,
classification and shift hours of each employee by location. The Employer shall
update this list upon reasonable request by the Union, and within thirty (30) days
of the Employer being awarded a cleaning contract for a building or group of
buildings which meets the criteria for inclusion under this Agreement as set forth
in Section 1 above.

ARTICLE 2 - WAGES

Section 1. The minimum rates and raises that shall apply to all employees
covered by this Agreement are set forth in the Economic Riders at the end of this
Agreement. Leads shall be paid twenty-five cents ($0.25) above the listed rates
in each Economic Rider.

The minimum hourly wage rates set forth in each Economic Rider shall exceed
any statutory applicable minimum wage rate by fifty cents ($0.50). Overscale
Employees making less than one dollar ($1.00) per hour over the minimum rate
set forth in each Economic Rider shall receive the minimum raise. Overscale
Employees making over one dollar ($1 .00) per hour above the minimum rate set
forth in each Economic Rider shall receive half the minimum raise (or part
thereof) until their rate of pay is one dollar ($1.00) per hour over the minimum
rate and shall thereafter receive subsequent increases so as to maintain the one
dollar ($1.00) differential.

Section 2. All employees hired after the dates listed in each Economic Rider shall
be paid the rate listed in each Economic Rider.

Section 3. An employee called in to work on a regularly scheduled day off shall be
guaranteed a minimum of four (4) hours of pay.



Section 4.  The decision to assign an employee to the Lead Classification or to
remove an employee from the Lead Classification shall rest within the sole
discretion of the Employer. The Employer shall notify in writing any employee
designated as a Lead or removed from the Lead classification.

ARTICLE 3 - HOURS OF WORK

Section 1. All work performed in excess of forty (40) hours in any workweek by
employees shall be considered overtime and shall be compensated for at the rate
of time and one-haif of the prevailing rate of pay for such job.

Section 2. If overtime requirements cannot be met on a voluntary basis, it shall be
assigned in order of reverse seniority where practical consistent with the
employee’s ability to perform the job. No overtime shall be worked except by
direction of supervisory personnel of the Employer. Any error in assignment will be
corrected with an additional overtime opportunity for the affected employee.

Section 3. The Employer agrees to correct any payroll error as soon as possible
and make every effort to do so by the next pay period.

Section 4. Employees working shifts of six (6) hours or more will receive an
unpaid break of thirty (30) minutes.

Section 5. An employee who is regularly scheduled for thirty-five (35) hours or
more per week shall be considered a full time employee.

Section 6. The minimum shift for all employees shall be four (4) hours per shift,
except that in buildings of at least 100,000 square feet in Washington, DC, the
minimum shift shall be five (5) hours per shift/twenty-five (25) hours per week.

Section 7. The Employer agrees that any newly constructed or fully renovated
buildings of 500,000 square feet and higher in Washington, DC that open on or
after January 1, 2008 will be bid at 6 hours.

Section 8. During the term of this Agreement, the Union and Employers agree
to identify various large buildings (over 500,000 square feet) and to discuss a plan
to attempt to transition these buildings to either full time or to six hour schedules for
bargaining unit employees. In developing the Pian, the parties shall take into
consideration the owner's willingness to change the existing schedule, potential
cost savings, and other relevant factors. The Employer which has the contract in
the building will then engage in good faith discussions with the building owner or
operator regarding the feasibility of modifying the cleaning schedule so that all or
some of the bargaining unit employees will have full time or six hour schedules.

Section 9. Washington, DC employees who request a transfer to a Washington,
DC building with a 5, 6, or 7 hour shift will be awarded such transfers on a seniority



basis. The Employer shall maintain a list of employees who make such requests.
If no employee has requested to fill such opening in a building with a 5, 6, or 7
hour shift, the Employer may hire from the outside to fill vacancies.

ARTICLE 4 - BENEFIT FUNDS

Section 1. Health Fund

1.1 Full-Time Worker Coverage: Effective October 186, 2011, the
Employer shall provide single health coverage to each employee who is regularly
scheduled to work thirty-five (35) hours or more per week who has completed the
wait period as set forth in Section 4.1 below, with no employee premium sharing.
The Employer shall make monthly contributions for each eligible employee, as
indicated below, to a health trust fund known as the “Building Service 32BJ
Health Fund” (“Heaith Fund”), payable when and how the Trustees determine, to

provide the employees with such health benefits as may be determined by the
Trustees:

10/16/11 1/1/12 1113 1/1/14 1/1/15

$267.00 $284.00 $303.00 $323.00 $343.00

1.2. Part-Time Worker Coverage: Effective October 16, 201 1, the
Employer shall make contributions to the Health Fund for all employees who are
regularly scheduled to work less than thirty-five (35) hours per week and have
completed the wait period as set forth in Section 4.1 below, as indicated below,
payable when and how the Trustees determine, to provide the employees with
such health benefits as may be determined by the Trustees:

Washington, DC All Other Areas

.80 per paid hour | .40 per paid hour
er employee per employee

1.3. For Full-Time employees, the Employer may provide alternative
health care coverage so long as the benefit provided is comparable to the
coverage provided by the Health Fund. Any Employer who provides or wishes to
provide such alternative coverage must notify the Union in writing and provide
the Union a copy of the Summary Plan Description setting forth the benefits, as
well as any changes to such benefits, thirty (30) days before a change for
employees takes place. The Union must provide the Employer with sufficient
advance notice of any material changes in Health Fund benefits to allow the
Employer to modify the alternative coverage it is providing in order to continue
providing comparable benefits, as well as any changes to such benefits, thirty
(30) days before a change for employees takes place




1.4. If any future applicable legislation is enacted, there shall be no
duplication or cumulation of coverage, and the parties will negotiate such change
as may be required by law.

Section 2. Training and Education Fund

2.1 Employer contributions shall be made to the Local 32BJ Thomas
Shortman Training Fund (“Training Fund”) for all employees who have
completed the wait period as set forth in Section 4.1 below, and are
covered by this Agreement under the terms of the Training Fund:

Washington, DC Northern Virginia
and Maryland

Effective 10/16/11- | Effective 1/1/12 — 6 cents per paid hour per
- 12 cents per paid | employee; Effective 1/1/14 — 12 cents per
hour per employee | paid hour per employee

2.2. A committee comprised of an equal number of Employer and Union
representatives shall be established to make recommendations to the Fund
Trustees in developing appropriate curricula and mechanisms for providing
training.

Section 3. Provisions Applicable to All Funds

3.1. If the Employer fails to make required reports or payments to the
Funds, the Trustees may in their sole and absolute discretion take any action
necessary, including but not limited to immediate arbitration and suits at law, to
enforce such reports and payments, together with interest and, liquidated
damages as provided in the Funds’ trust agreements, and any and all expenses
of collection, including but not limited to counsel fees, arbitration costs and fees
and court costs.

3.2. If the Employer is regularly or consistently delinquent in Health,
Training and Education, or Legal fund payments, it may be required, at the option
of the Trustees of the Funds, to provide the appropriate Trust Fund with security
guaranteeing prompt payment of such payments.

3.3. By agreeing to make the required payments into the Funds, the
Employer hereby adopts and shall be bound by the Agreement and Declaration
of Trust as it may be amended and the rules and regulations adopted or
hereafter adopted by the Trustees of each Fund in connection with the provision
and administration of benefits and the collection of contributions. The Trustees
of the Funds shall make such amendments to the Trust Agreements, and shall
adopt such regulations as may be required to conform to applicable law.



Section 4. Waiting Periods

4.1. Employers shall have no obligation to contribute to the Health Fund or the
Training Fund for either full or part-time employees hired after October 31, 2011
until such employees have one hundred and eighty (180) calendar days
employment or seniority (hereinafter the “180 Day Waiting Period”).

Part-time employees hired prior to August 3, 2011 shall be eligible for benefits
upon completion of ninety (90) days employment, and the Employer shall continue
remitting Fund contributions on their behalf. For employees hired between August
3 and October 31, 2011: the Employer shall remit Health Fund contributions for
the Employee for the period of time that the Employee is employed between
August 3 and October 31, 2011. As of November 1, 2011, the Employer shall
cease remitting Health Fund contributions for the Employee, but the Employee
shall continue accruing Fund eligibility. Once the Employee has completed the
one hundred and eighty (180) day eligibility period, the Employer will recommence
remitting Fund contributions on his or her behalf.

For example, if an Employee was hired on September 1, 2011, the Employer shall
remit Health Fund contributions to the Funds on her behalf for the period of
September 1 through October 31, 2011. As of November 1, 2011, the Employer
would cease remitting Health Fund contributions on her behalf. The Employee
would continue accruing eligibility (for both the Health and Training Funds) and
would begin receiving benefits—and the Employer would recommence remitting
contributions to the Funds— as of February 28, 2012.

Full-time employees shall continue to accrue eligibility for the Health Fund on a
one hundred and eighty (180) day basis and the Employer shall not remit Health
Fund contributions until the employee has achieved eligibility. Fuli-time employees
hired prior to August 3, 2011 shall be eligible for the Training Fund upon
completion of ninety days employment, and the Employer shall remit Fund
contributions on their behalf. Full-time employees hired between August 3 and
October 31, 2011 shall be treated the same as part-time employees with respect to
Training Fund contributions.

Effective January 1, 2014, the 180 Day Waiting Period shall be reduced to ninety
(90) days unless federal law mandating healthcare coverage after ninety (90) days
of employment is modified (judicially or otherwise) in which case the waiting period
shall be the shorter of such modified period or one hundred and eighty (180) days
for all contributions.

4.2 Employees shall not be eligible to receive benefits until the end of the waiting
period.



4.3 Employees in Northern Virginia, who have completed the waiting period shall
be eligible to participate in the Thomas Shortman Training Fund effective
September 1, 2012.

ARTICLE 5 - PAID HOLIDAYS

Section 1. The Employer shall grant to all employees the following holidays off
with pay:

New Year's Day Independence Day Martin Luther King's
Birthday

Labor Day Thanksgiving Day

Memorial Day Christmas Day

Employees in Washington, DC shall also receive Presidents Day as a paid Holiday

Section 2. An employee required to work on Martin Luther King Day shall be
offered another day off with pay. An employee in Washington, D.C. required to
work on Presidents Day shall be offered another day off with pay. An employee
required to work on any of the other holidays listed above shall be given holiday
pay plus straight time for hours worked.

Section 3. When a legal holiday covered by this Agreement falls on an employee's
day off, same shall be compensated for at straight time hourly rate of pay or in lieu
thereof, the employee shall receive a day off with pay within a period of two weeks
following such holiday. The Employer agrees the requested day off shall not be
unreasonably denied.

Section 4. In order to be eligible for holiday pay, an employee must work ali
his/her scheduled hours on the workday before and after the holiday uniess he/she
is on excused absence or approved paid or unpaid leave.

Section 5. The Employer shall post in the office at the work site a list of the
holidays observed by the building.

ARTICLE 6 - VACATIONS

Section 1. Full and Part-Time employees shall receive vacations as set forth in the
Economic Riders at the end of this Agreement.

Section 2. The amount of pay which an employee shall receive for each week of
vacation shall be based upon the employee'’s regular weekly work schedule
during the year (e.g. 20 hour, 25 hours, 35 hours). If an employee’s schedule is
materially changed during the year (e.g. from 20 hour to 35 hour or from 35 hours
to 25 hours), the Employer shall pay the employee an amount which
approximates the employee'’s average weekly schedule for the year. The

10



Employer shall have the right to reduce the amount an employee receives for
vacation pay where the employee has had a significant amount of unpaid leave
time (i.e. more than two weeks). Vacation pay is to be given to the employee on
the payday preceding the week that the vacation begins if requested.

USSI and its related entities shall be grandfathered from this section and may
continue to follow its existing practice.

Section 3. When a holiday occurs during the employee's vacation, the employee
shall be entitled to an extra day vacation or at the option of the Employer, an extra
day's wage. The Employer will not unreasonably deny the employee's request.

Section 4. The Employer agrees to pay all employees for all unused vacation
upon separation on the next practical payday. The amount of vacation pay is pro-
rated based on the amount of service since the last anniversary day of the
employee. Employees with less than one (1) year of service who separate from
employment are not eligible for pro-rated vacation. However, in cases where a
contractor takes over a building with employees with less than one (1) year of
service, the employee shall get credit for previous service with the new Employer
and be credited with one (1) year of vacation service upon completion of one (1)
year of seniority.

Section 5. Vacation time can be used for extended sick leave or funeral leave
provided the employee has used up his/her accrued sick leave and provided
he/she provides a doctor's documentation when requested by the Employer.

Section 6. The employee's request for vacation leave shall not be unreasonably
denied. Where there is a conflict with current workloads because the Employer
receives simultaneous requests from two or more employees for vacation on the
same day, seniority will prevail.

Section 7. When the Employer takes over another contractor's account, the
Employer will recognize seniority, past service, and earned vacation, and
employees shall not be required to serve a new probationary period. The outgoing
contractor shall pay the pro-rated vacation pay that is due with the last payroll
check. The successor Employer shall permit an employee, upon request, to take
unpaid leave equal to the accrued vacation time which the outgoing contractor
paid to the employee.

Section 8. If a building is closed due to circumstances beyond the workers’ or
contractors’ control due to weather or other emergency, the employees shall have
the right to use accrued vacation and sick time.

Section 9. It is agreed that vacation must be used within one year of the
employee’s anniversary date on which the vacation was earned. There will be no

11



provision of “carry-over” of vacation unless mutually agreed between the employer
and the employee in writing.

ARTICLE 7 - LENGTH OF SERVICE

Section 1. The employee's length of service shall be computed from the date on
which he/she is hired by the Employer or date of employment in the building,
whichever is longer. The employee or the Union shall provide verification that the
employee was continuously employed at the building. Seniority, by classification,
shall be the sole factor in determining the employees layoff and recall order. One
shop steward per shift shall have super seniority.

Section 2. The Employer shall maintain a posted seniority list on the bulletin
board. Conflicts in seniority dates shall be resolved through the grievance
procedure.

Section 3. There shall be a sixty (60) day probationary period for new hires during
which time the employee may be discharged without recourse to the grievance
procedure of this Agreement, provided that no employee hired as a result of
acquiring a location covered by this Agreement shall be subject to this Section.

Section 4. If an employee voluntarily or involuntarily is transferred to a new
building, then he will carry his building or employer seniority, whichever is longer,
to the new building. If a new contractor takes over that building, then the
employee will be given credit for the same length of service which he had with
the predecessor contractor immediately prior to the change for all purposes,
including but not limited to seniority and vacation entitlement, and completion of
the trial period based on the seniority date to which he or she was entitled under
the previous contractor.

ARTICLE 8 - SICK LEAVE

Section 1. Employees shall be granted sick leave as set forth in the Economic
Riders at the end of this Agreement.

Section 2. In all cases of iliness in excess of two (2) consecutive working days, a
physician's certificate or other acceptable evidence of disability will be submitted
by an employee as claim for sick leave benefits, if requested by the Employer.

Section 3. Employees covered by this Agreement may accrue and carryover a
maximum of six (6) days sick leave. Employees employed by the Employer in the
District of Columbia who were covered by this Agreement before January 1, 1999
may accrue and carryover a maximum of twelve (12) days sick leave.

12



Section 4. Vacation time can be used for extended sick leave provided the
employee has used up his/her accrued sick leave and provided he/she provides
documentation when requested by the Employer.

Section 5. All employees must give two (2) hours notice before the beginning of
the shift in order to claim sick leave benefits. The Employer agrees to maintain a
call-in system and daily log.

Section 6. In the event a government jurisdiction passes or amends legislation
mandating minimum levels of sick leave, all employees shall receive the higher of
either the maximum number of leave days per year applicable to the largest

sized employer provided under the mandate , or their maximum sick leave
entitlement under the Agreement.

ARTICLE 9 - UNION SECURITY AND CHECK-OFF

Section 1. It shall be a condition of employment that all employees covered by
this Agreement, except those areas in Virginia that are not federal enclaves, shall
become and remain members in the Union on the thirty-first (31%') day following
the date this Article applies to their work location or their date of employment,
whichever is later. The requirement of membership under this section is satisfied
by the payment of the financial obligations of the Union's initiation fee and
periodic dues uniformly imposed.

Section 2. Upon receipt by the Employer of a letter from the Union's Secretary-
Treasurer requesting an employee's discharge because he or she has not met
the requirements of this Article, unless the Employer questions the propriety of
doing so, the employee shall be discharged within fifteen (15) days of the letter if
prior thereto the employee does not take proper steps to meet the requirements.
If the Employer questions the propriety of the discharge, the Employer shall
immediately submit the matter to the Arbitrator. If the Arbitrator determines that
the employee has not complied with the requirements of this Article, the
employee shall be discharged within ten (10) days after written notice of the
determination has been given to the Employer. The Employer shall be
responsible for all revenue lost by the Union by reason of any failure to discharge
an employee who is not a member of the Union, if the Union has so requested in
writing.

Section 3. The Employer agrees to deduct monthly dues, initiation fees, agency
fees, American Dream Fund or Political Action Fund contributions from the
wages of an employee covered by this Agreement, when authorized by the
employee in writing in accordance with applicable law, and shall remit to the
Union such dues or other monies within thirty (30) days thereafter. The Union
will furnish the necessary authorization forms to the Employer. At the same time
the Employer remits its dues each month, the Employer shall provide the Union a
list of employees by building, and include the name, home address, social security

13



number, date of birth, date of hire, and/or termination date, and Union deduction, if
made.

Section 4. At the time of hire, the Employer shall give to the new employees a
packet, provided by the Union, containing a Union membership application form,
check-off authorization form, American Dream Fund authorization form, and,
where appropriate, benefit fund enroliment forms. The Employer will send to the
Union offices those forms (or portions thereof) that the employee chooses to fill
out and return to the Employer.

Section 5. The Union agrees to hold the Employer harmless and indemnified
against any and all claims, liability or fault arising out of the Employer's compliance
with this Article. .

Section 6. If an employee does not revoke his or her check-off authorization at
the end of the year following the date of authorization, or at the end of the current
contract, whichever is earlier, the employee shall be deemed to have renewed
his or her authorization for another year, or until the expiration of the next
succeeding contract, whichever is earlier.

Section 7. The Employer shall provide the Union the name and classification of
any new or additional employee hired by the end of the employee’s second pay
period. The Union shall have the right to inspect the Employer’s payroll records to
determine the employees of the Employer who are covered by this Agreement.
All benefit funds provided for under this Agreement shall have the same right to
inspect as the Union.

ARTICLE 10 - FUNERAL LEAVE

Section 1. All part time and full time employees that have four (4) months or
more of continuous employment covered by this Agreement shall be granted
three (3) days paid leave due to the death of a spouse, father, mother, son,
daughter, brother, sister, father-in-law, mother-in-law, grandmother, or
grandfather. The Employer may request proof of death or funeral certificate.
Employees who have to travel to distant locations because of the death of
immediate family members as defined above, may be granted an excused
unpaid leave of absence for up to thirty (30) calendar days (in addition to paid
funeral leave provided above). The employee shall notify the Employer of his/her
exact date of return to work. Such leave shall not be unreasonably denied by the
Employer.

ARTICLE 11 - DISCHARGE AND DISCIPLINE

Section 1. It is agreed that each party shall treat the other with mutual respect and
dignity and that the employer shall only discharge or discipline employees for just
cause. The Employer agrees to use progressive discipline. Discipline must be

14



given in writing within two (2) working days of the offense. Where feasible and
appropriate, disciplinary notices will be provided in Spanish as well as English, but
the English version shall control. Copies of all suspension and termination notices
will be given to the Union within three (3) working days of their issuance. It is also
agreed that all work shall be of a standard approved by the Employer. Work which
is not up to the standard set by the Employer shall subject the employee
performing such work to discipline.

Grounds for immediate termination:

Falsification of company records other than employee error.
Reporting to work intoxicated, impaired or under the influence of
illegal drugs.

Working intoxicated, impaired or under the influence of illegal drugs.
Serious acts of insubordination.

Possessions of open containers of alcoholic beverages or use of any
illegal drugs while on the Employer’s property or engaged in the
Employer's business.

Stealing from the Employer, co-workers, tenants, or visitors to the
property.

Fighting or threatening another person with physical violence while
on the job and/or on the Employer's property.

Carrying an illegal weapon on the job.

The intentional damage or destruction of the Employer’s equipment
or property.

Lewd or lascivious conduct.

The Union recognizes the Employer's right to establish and require employees to
observe all reasonable work rules.

Section 2. Progressive Discipline Procedure: The following discipline schedule is
agreed to prior to discharge for any infraction of a similar nature that is not subject
to immediate discharge as defined in Section 1. An employee who, during the
course of progressive discipline, commits an act in Section 1, may be subject to
discipline up to and including termination without adherence to progressive
discipline.

Step 1: Verbal warning.

Step 2: 1% written warning.

Step 3: 2" written warning or suspension, depending on the
seriousness of the offense.

Step 4: Final written warning or termination, depending on the
seriousness of the offense.

Section 3. The Shop Steward, if one exists, shall be present at all disciplinary
meetings of employees involving written disciplinary action or the Employer will

15



reschedule the meeting. Where feasible and appropriate, the meeting will be
conducted in the language in which the employee is most fluent.

Section 4. All written disciplinary warnings shall be removed from the employees
file after eighteen (18) months and cannot be used thereafter as part of the
disciplinary procedure

Section 5. All employees shall have the right to have a steward present at any
investigative meeting that the employee reasonably believes might lead to
discipline. It is the employee’s responsibility to request that the steward be
present. Where feasible and appropriate, the meeting will be conducted in the
language in which the employee is most fluent. An employee shall have the right
to have a union staff member present at an investigative meeting so long as the
union staff member is on the site or immediately available.

ARTICLE 12 - GRIEVANCE AND ARBITRATION PROCEDURE

Section 1. Grievance Procedure

A. ltis agreed that should any disputes arise out of this Agreement or practice
between the Union and the Employer that the parties shall utilize the grievance
arbitration procedure set forth below.

Step 1. The employee, Union and the immediate supervisor shall
attempt to resolve any disputes or differences at the time they arise or as
soon as practicable thereafter. In the event they are unable to resolve the
issue, a grievance shall be reduced to writing by the Union and submitted
to the Employer’s designated representative within five (5) working days
after the Union has knowledge or should have had knowledge of the
incident or occurrence giving rise to the grievance. For disputes involving
basic wage violations or failure to remit or deduct dues, initiation fees or
political contributions, and where there is no bona fide dispute whether the
monies are due and owing, the grievance shall be submitted within 180
days from the date of the initial violation or failure to remit or deduct dues.

Step 2. All grievances other than those concerning discharge or
suspension shall be discussed at a Step 2 meeting between the Union
and the Employer to be scheduled within five (5) days of the written
grievance. A decision by the Employer shall be rendered within five (5)
days of the Step 2 meeting. If the grievance is not deemed resolved after
the Step 2 meeting or the Employer’s decision from the Step 2 meeting,
the Union shall request a Step 3 hearing within five (5) days of the
Employer's Step 2 written decision or the date of the Step 2 meeting (if
there is no written decision).
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Step 3. Following a request for a Step 3 hearing, the Union and the
Employer shall meet within five (5) days. A decision by the Employer shall
be rendered within five (5) days of the Step 3 hearing. For all discharge
and suspension grievances, the employee, the Union and Employer will
meet within five (5) days of the receipt of the Step 1 grievance notice in an
attempt to resolve this issue.

Step 4: If the grievance is not resolved after Step 3, it may be
submitted at the request of either party to an Arbitrator whose decision
shall be final and binding on the parties and all employees and Employers
involved. The Union shall notify the Employer in writing within ten (10)
days after its receipt of the Employer's Step 3 decision or date of the Step
3 meeting (if there is no written decision) of its intention to advance the
grievance to arbitration.

Section 2. Arbitration

A. The parties agree to utilize the panel of Arbitrators listed below to
decide all grievances submitted to arbitration, as well as any differences arising
between the parties as to interpretation, application or performance of any part of
this Agreement, and such other issues as are expressly required to be arbitrated
before him or her, including such issues as may be initiated by any benefit fund
Trustees. The Union shall jointly notify the Employer and the next available
panel Arbitrator of the selection of the Arbitrator for the grievance matter. The
parties have chosen the following arbitrators: Charles Feigenbaum, Roger
Kaplan, Homer Larue, Joseph Sharnoff, Sue Shaw, and Blanca Torres.

B. The Arbitrator shall have jurisdiction and authority to rule on the
grievance being heard and shall have no authority or jurisdiction to change or alter
any terms of this Agreement.

C. The parties will make every effort to have the arbitration scheduled as
soon as practicable. All expenses of the arbitration shall be shared equally
between the parties. The parties shall bear their own fees and costs.

D. A written award shall be made by the Arbitrator within thirty (30) days
after the hearing closes. If an award is not timely rendered, either the Union or
the Employer may demand in writing of the Arbitrator that the award must be
made within ten (10) more days. By mutual consent of the Union and Employer,
the time for both the scheduling of the hearing and issuance of the award may be
extended. Upon the joint request of all parties, the Arbitrator shall issue a “bench
decision” with written award to follow within the required time period.

E. In the event the Union appears at an arbitration hearing without the

grievant, the Arbitrator shall conduct the hearing and decide the case based upon
the evidence adduced at the hearing. If a party (Union or Employer), after due
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written notice, defaults in appearing before the Arbitrator, an award may be
rendered upon the testimony of the other party. Due written notice means mailing,
faxing, or hand-delivery to the address of the Employer furnished to the Union.

F. Should either party fail to abide by an arbitration award within two (2)
weeks after such award is sent by registered or certified mail to the parties, either
party may, in its sole and absolute discretion, take any action necessary to enforce
such award including but not limited to suits at law.

Section 3. Time limits in this Article shall exclude Saturday, Sunday and paid
holidays. The time limits in this Article may be extended by mutual agreement of
the parties. If the Employer fails to respond within the time limits prescribed, the
grievance shall be processed to the next step in the grievance arbitration
procedure.

Where a Union-represented employee files an internal appeal with the Union
concerning the Union’s decision not to pursue arbitration of a grievance, the
Union’s ten (10) day time limit to notice arbitration of the grievance under Article
12, Section 1.A Step 4 shall be tolled until the internal appeal is resolved. This
does not alter any other grievance processing time limits provided for under
Article 12, Section 1.A. The Union shall immediately notify the involved
Employer of the filing of the internal appeal, and notify the Employer of the
outcome of the internal appeal.

Section 4. Grievances challenging an employee’s discharge or suspension shall
be initiated by the Union at Step 3 and must be submitted in writing to the
Employer within five (5) working days of the date of discharge or notification to
the employee of his or her discharge, whichever is later.

Section 5. The Employer shall have the right to initiate grievances at Step 3 and
those grievances must be submitted in writing to the Union within five (5) days
after the Employer has knowledge or should have had knowledge of the incident or
occurrence giving rise to the grievance.

ARTICLE 13 - NO STRIKE AND NO LOCKOUT

Section 1. The Employer agrees there will be no lockout of the employees and the
Union agrees there will be no strikes, no work stoppages, slowdowns or similar
forms of interference of work for any reason whatsoever for the term of this
Agreement. Provided, however, no employee shall be required to pass lawful
primary picket lines established in an authorized strike, including picket lines
established by Local 32BJ pursuant to an authorized strike at another job
location. The Employer may not permanently replace or discipline an