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THIS AGREEMENT, entered into on September 3,
2003 between VERIZON DELAWARE INC,, a corpora-
tion organized under the laws of the State of Delaware,
VERIZON SERVICES CORP. (herein collectively called
the “Company”) and the COMMUNICATIONS WORK-
ERS OF AMERICA, AFL-CIO on Behalf of its affiliated
Local 13100, THE DIAMOND STATE TELEPHONE
COMMERCIAL UNION, an unincorporated association;

WHEREAS, on November 30, 1951, the Company
and the Union entered into an Agreement with respect to
terms and conditions of employment, which Agreement,
as amended, was subject to termination on- August 2,
2003 as provided in Article 31 thereot; and

WHEREAS, the Company and the Union recognize
the importance of maintaining and promoting equitable
and harmonious industrial relations and achieving a high
level of productivity and efficiency;

NOW THEREFORE, the parties agree that the
Agreement of November 30, 1951, as amended, shall be
further amended in accordance with the following:
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1.0i

1.02

1.03

1.04

1.05

1.06

ARTICLE 1
DEFINITIONS

“Employee” means an employee in any of the
occupations listed in Article 2 of this Agreement
who is employed in any of the following organi-
zations (understood in prior agreements to mean
Commercial or Sales department):

{a) Residence Sales and Service Centers
{b) General Business Centers )
(c) Receivables Management Call Centers
(d) Business Coliection Centers

{e) Public Communications

. (f) Large Business Customer Services

The “basic weekly wage rate” is the amount paid
“Regular Full-Time Employees” for 4 ““normal
work week™ of 37% hours. It does not include
extra paymeats for non-scheduled hours of work
or for work on Holidays or Sundays.

The “basic hourly wage rate” is the basic weekly
wage rate divided by 374,

A “location” is one of the cilies or towns referred
to in Exhibit C of this Agreement.

Any provision of this Agreement which refers to
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-
lished by the Company from time to time during
the term of this Agreement,

The term “service” when referring to an employee
means the employee’s net credited service unless
it is clear that some other meaning is intended.

(2]



1.07

1.08

1.09

2.01

“Net credited service” means the current period of
continuous employment with the Company,
together with any other employment to the extent
bridged or otherwise recognized, less all
deductible periods of absence, all as determined
from the payroll records for the employee affected.
The use of the masculine or feminine gender in
this contract shall be construed as including both
genders and not as sex limitations, unless the con-
tract clearly requires a different construction.

The “Union™ means the Diamond State Telephone
Commercial Union, CWA, Local 13100 and/or
Communications Workers of America, AFL-CIO.

ARTICLE 2
RECOGNITION

The Company recognizes the Union as the exclu-

- sive bargaining agent of the employees in the fol-

lowing occupations for the purpose of collective
bargaining with respect to rates of pay, hours of
employment and other conditions of employment:
Coin Telephone Collector

Collection Representative

Commercial Representative

Consultant

Customer Service Clerk

ET Coordinator

General Clerk

- Public Communications Sales Representative

{31



S2.02

3.01

Sales Representative
Senior Clerk

Service Representative
Staff Clerk
Stenographer-Clerk

Employees assigned by the Company to confiden-

tial work shall not hold membership in or be rep-
resented by the Union. Not more than two empioy-
ees shall be assigned to such work at one time.
Each employee who, as of the effective date of this
Article, is doing confidential work and whom the
Company wishes to classify as confidential
employee will be so advised and will be given a
job of comparable status and pay if the employee
desires to remain a member of the Union. The
Company will not discriminate against any
employee because of any choice made by the
employee under this Section. Any charge that the
Company has discriminated because of 1 choice
made under this Section shall be reviewed in
accordance with Article 13,

ARTICLE 3
DepuUCTIONS OF UNION DUES PAYMENTS

The Company will deduct Union membership dues
or an amount equal to the periodic dues applicable
to members, from the weekly wages or sickness or
accident benefits of any employee, upon written
authorization signed by the émployee, until such
authorization is revoked by the employee in writing,
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3.02

4.01

4.02

or until he is formally separated from the bargaining
unit. Formal separation includes transfers out of the
bargaining unit and remova! from the payroll of the
Company. Deductions shall be reinstated within 30
days following the employee’s return to the bargain-
ing unit, provided a new authorization is submitted.
No deductions will be made in any week in which
the wages or sickness or accident benefits of an
employee amount to less than the total of all deduc-
tions authorized for the employee.

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit,

The Company will forward to the Union the
weekly amount deducted, together with support-
ing information as agreed .to by Company and
Union.

ARTICLE 4
ABSENCE FOR UNION BUSINESS
To the extent the Company determines that service

requirements permit, employees who are elected
or appointed to represent the Union will be

- excused without pay or given leaves of absence to

attend to Union business in accordance with the
provisions of this Article.

During each year the Agreement is in effect, the
maximum excused time which will be granted
without pay to other than full time Union officials
to attend to Union business ts:

(5]



Cumulative
Total of
Excused
Scheduled
Title ' ' Time
President
Recording Secretary,
Secretary-Treasurer,. . ... ... ... .. .o iaan.. 370 Days
Vice President,
collectively®
Other Executive Committee Members . . ....... .. 30 Days Each
Members appointed by Union to
perform delegated duties .. ................... 5 Days

* The President will spend a minimum of 35 days per contract year
performing his or her regular job duties for the Company and the
Recording Secretary, Secrctary-Treasurer and Vice President each
will spend a minimum of 75 days per contract year performing his or
her regular job duties for the Company.

4.021 Excused time does not include joint conference
time.

4.022 Requests for excused time shall be made to the
immediate supervisor as far in advance as pos-
sible, but not later than three days, exclusive of
Sunday, prior to the absence unless it is nol
possible to do so.

4,023 A single period of excused unpaid time shall
not exceed thirty consecutive calendar days.

4.03 A leave of absence without pay will be recjuired:
(a) If a Union official is on full time Union busi-
ness.
(b) If the total excused time specified in Section
4,02 is exceeded.

(6]



(c) If the excused time is to exceed 30 consecutive

4.031

4.032

4.033

calendar days.

When leave of absence is required in accor-
dance with Section 4.03, the Union will certify
the facts to the Company. All requests for leave
of absence shall be made as far in advance as
possible. Unless it is not possible to do so, such
request shall be made to the employee’s imme-
diate supervisor not less than eight days, exclu-
sive of Sunday, prior to the absence. The total
number of employees on leave of absence for
Union business shall not exceed two at any one
time unless special approval of the Company is
obtained.

Leave of absence shall include any period of
Excused Scheduled Time taken under 4.02 in
the agreement year in which the leave of
absence is granted.

During any such leave of absence the employ-
ee shall be entitled to Death Benefits.

During any period of leave of absence as re-
quired by Section 4.03, the employee shall pay
the premiums for the Dental Expense Plan,
Vision Care Plan, Supplementary Group Life
Insurance Program and Dependent Group
Insurance Plan. The Company shall pay the
premiums for the Basic Group Life Insurance
Plan, and will pay the same amount towards the
employee’s (single or family) coverage under
the Medical Expense Plan as the Company
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.4.034

4.035

4.036

would have paid if the employee had remained
on the active payroll.

Employees, upon return from a leave of
absence, shall be reinstated to their former
occupation unless conditions have so changed
that it is impractical to do so, in which case
they will.be assigned to work generally similar
to that in which they were engaged last prior to
their absence, subject, however, to the provi-
sions of this Agreement relating to layoffs.
They will be placed on the payroll at the rate
received when such absence began, adjusted
for any general increase in wages made during
the period of absence. .

The leave of absence shall cease if the Union
notifies the Company that the employee on
leave is no longer authorized to transact busi-
ness for the Union.

There shall be no limitation on the total cumu-
lative period of leave of absence for Union busi-
ness for an employee. Service credit will not be
given for leave of absence for Union business
prior to August 7, 1983; however, service cred-
it will be given for leave of absence for Union
business subsequent to August 7, 1983,

4.04 Employees who attend joint conferences of Rep-
resentatives of the Union und Company while on
leave of absence shall not receive pay from the
Company for such periods of time. No change
shall be made in an employee’s basic wage rate
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either during a period of excused abhsence or dur-
ing a pericd of leave of absence.

4.05 No member, Representative or Officer of the

Union shall engage in any Union activity on Com-
pany time except as provided in this Agreement.

ARTICLE 5

TRANSFER AND PROMOTION OF UNION REPRESENTATIVES
5.01 The Company will not promote or transfer a Rep-

resentative of the Union without giving written
notice of its proposéd action to the Union, if the
promotion or transfer will affect the status of the

" employee as a Representative of the Union and is

for a period of more than six months or'is for a
period of more than six weeks, if it would require
the employee to work in a building other than the
on¢ in which he normally works, If the Union
objects in writing within two weeks of the notifi-
cation, the Company will not make the promotion
or transfer. The Union will keep the Company
Labor Relations Manager advised of the names of
all its Representatives so that the Company may
give any required notice. Failure of the Union to
notity the Company that an employee is a Repre-
sentative will relieve the Company from the pro-
visions of this Article as to that employee.
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6.01

7.01

ARTICLE 6
UNION BULLETIN BOARDS
The Union will have the right to erect bulletin

boards at its own expense, except that the location,
number and construction of such bulletin boards

will be subject to the approval of the Company.

The Union agrees not to post any objectionable
matter on the bulletin boards, All notices shall be
signed by a representative of the Union who is
authorized by the Union to approve Union notices.
Should the Union post any objectionable matter
and/or unsigned notices, on the complaint of the
authorized representative of the Company 1o a
representative of the Union, such materiai will be
immediately removed by the Union. If a represen-
tative of the Union is not immediately available,
the authorized representative of the Company
shall have the right to remove immediately any
objectionable material without prior notice to the
Union. '

ARTICLE 7
WAGES

The wage rates to be paid to Regular and Tempo-
rary Full-Time Employees, the additional wage
increases to be granted during the life of this
Agreement, and the times at which such addition-
al wage increases will be granted, are set forth in
Exhibit C attached to and made part of this Agree-
ment.

[10]
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8.01

ARTICLE 8
WORKING CONDITIONS
The “Working Conditions”, marked Exhibit A,
attached hereto, are incorporated as part of this
Agreement and will continue in effect during the
period covered by this Agreement.

ARTICLE 9

LAYOFFS AND PART-TIMING, MADE NECESSARY BY

9.0

9.02

REDUCTION IN THE VOLUME OF WORK

Reduction in work time may be accomplished by
part-timing, or layoffs, or a combination of the
two. The Company will determine the necessity
for reductions in work time, the amount of the
reductions and the locations and occupations to be
affected. This Article shall not apply to any reduc-
tion in work time or to any reduction in the work
force caused by emergency conditions, resulting
in temporary furloughs.

As used in this Article, “service” means the peri-
od of time since the Verizon service date, which
date appears on the Company’s records for each
employee, and in addition, in the case of an

. employee taken over from another telephone com-

pany at the time of either the purchase of the phys-
ical property of such other company by the Com-
pany or the consolidation or merger of such other
company with the Company, it includes continu-
ous service with such other company immediately
prior to service with the Company which has not

(]



9.03

9.04

already been included in determining the em-
ployee’s Verizon service date.

As used in this Article, a “Service Group” consists
of all employees in any one occupation in a loca-
tion as defined in Article | of this Agreement
whose service, as defined in Section 9.02, began
in a particular calendar year. Service Groups are
designated by numbers, No. | consisting of
employees whose service began in the current
year, No. 2 consisting of those whose service
began in the preceding calendar year, etc.

The Company, without giving notice to the Union,
may:

9.041 Layoff Occasional and Temporéry Employees,

without regard to their service.

9.042 Layoff employees engaged for a definite period

9.05

of time, or for the duration of a specific project,
without regard to their service.

Incidental Layoffs

9.051 The Company, after giving notice to the Presi-

dent of the Union, may:

Make incidental layoffs of individual employ-
ees in Service Groups 1 through 9 in an occu-
pation in a location which may be necessary
because of the normal fluctuation of business
or becausc of minor readjustments of force
when 4 general layoff is not anticipated. Each
.employee so laid off will be paid a layoff
allowance in accordance with the terms of Sec-
tion 9.08. .

[12]
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9.052

9.053

9.054

9.061

When employees are to be laid off under the
provisions of 9.051, they will be laid off to the
extent necessary in the following order:

{a) Service Groups | and 2 in numerical order.
All employees in each Service Group will
be considered 1o have the same service.

{b) Remaining employees in the affected occu-
pation in the location in Service Groups 3
through 9 in inverse order of seniority. The
Company may, without regard to seniority,
retain up to 5% of the employees in each of
the Service Groups 3 through 9.

The President of the Union will be notified, in
writing, of the names of the employees retained
under the provisions of Section 9.052, The em-
ployees retained under Section 9.052 will not
be transferred or Jaid off in order to avoid trans-
ferring or laying off employees with greater
service.

Nothing herein shall be construed as prohibit-
ing the Company from reassigning an em-
ployee to another occupation.

19.06 General Layoffs

If the procedure under Sections 9.04 and 9.05
does not reduce the work time in an occupation
in a location to the ‘extent the Company deter-
mines to be necessary, the Company will give at
least 40 days’ written notice to the President of
the Union of the necessity for further reducing
work time by part-timing, or layoffs, or both.
During the period of this notice, the Company

[13]



9.062

9.063

9.064

will discuss with the Union the proposed plan
for work reduction and the Company will give
consideration to the suggestions offered by the
Union before arriving at the final decision as to
the method to be pursued.

No employee, other than those covered by Sec-

- tions 9.04 and 9.05 will be laid off in any occu-

pation while there is an employee in that occu-
pation with less service, except as provided in
this Section. When employees are to be laid off
in any occupation in any location, they will be
laid off to the extent necessary in the following
order:

(2} Occasional and Temporary Employees.

{b) Employees engaged for a definite period of
time, or for the duration of a specific project.

(c) Service Groups 1 and 2 in numerical order,
all employees in each Service Group being
considered as having the same service.

{d) Remaining employees in inverse order of
senicrity. The Company may retain, with-
out regard to seniority, up to 5% of the
number of employees in cach of the Ser-
vice Groups 3 through 13.

Nothing herein shall be construed as prohibit-
ing the Company from reassigning an em-
ployee to another occupation.

The President of the Union will be notified, in

writing, of the names of the employees retained
under the retention provision of this Section.

(14]



“The employees retained under the provisions of

Section 9.062(d) will not be transferred or laid
off in order to avoid transferring or laying off
employees with greater service.

9.07 Tf, as a result of the order of layoff of employees, as
specified in Section 9.06, it is necessary to transfer
the employee in a given location with the least ser-
vice to another location anywhere in the Company,
to replace an employee in that location with less
service who is to be laid off, or if an employee who
is about to be laid off requests to be transferred to 2
job in another occupation anywhere in the Compa-
ny, which is either unfilled or held by an employee
with less service, the employee will be transferred
to the unfilled job or to the job of the employee with
the least service, provided the employee has prior
experience in the job to be filled and is qualified, in
the judgment of the Company, to take the job with-
out additional training.

0.071 If the employee does not meet the above quali-
fications or does not accept the transfer within
seven days, the employee may be laid off and
the employee with less service retained.

9.072 In any case where a transfer results from a lay-
off under this Section, the employee trans-
ferred will not be paid for any wavel time or
reimbursed for any expenses resulting from the
transfer.

9.08 Lavoff Allowances

9.081 Each employee laid off, except employees who
are offered and refuse employment in a related

[15]



or reasonably equivalent occupation and with-
in reasonable commuting distance (that is,
where the increased distance between the pro-
posed place of employment and the employee’s
home is less than 35 road miles, using the
shortest of the more commonly traveled routes
between the locations involved), will be paid a
layoff allowance in accordance with the fol-
lowing, except that Section 9.08 will not apply
to Temporary and Occasional employees nor to
employees cngaged for a definite period of
time or for the duration of a specific project:

(2) An employee with five years’ service or
less will be paid one week’s pay for each
year of service.

{b) An employee with more than five, but not
more than ten years” service will be paid
one week’s pay for each of the first five
years and two weeks’ pay for each year
thereafter.

{c) An employee with more than ten, but not
more than fifteen years’ service will be
paid one week’s pay for each of the first
five years, two weeks’ pay for each of the
next five years, and three weeks’ pay for
each year thereafter,

(d) An employee with more than fifteen years
of service will be paid one week’s pay for
each of the first five years, two weeks’ pay
for each of the next five years, three weeks’

(16]



9.082

0.083

pay for each of the next five years, and four
weeks’ pay for each vear thereafter.

(e) For this purpose, service shall be counted

from the employee’s Verizon service date,

- and in computing such years of service a

fraction amounting to less than six months

will be disregarded, and a fraction amount-

ing.to six months or more will be consid-
ered as a full year,

A week’s pay for a Regular Full-Time Employ-.
ee will be at the employee’s basic weekly wage
rate. A week’s pay for a Regular Part-Time
Employee engaged or re-engaged prior to Jan-
uary |, 1981 will be the employee’s average
weekly earnings, cxclusive of compensation
for any extra time worked or premiwn paid,
during the last three months preceding the lay-
off. A week’s pay for a Regular Part-Time
Employee engaged or re-engaged on or after
January 1, 1981 will be based on the employ-
ge’s “part-time equivalent work week”, in
accordance with the provisions of Subsection
A12.05. In addition, each employee will be
paid for any vacation to which the employee
may be entitled.

If an employee who has been laid off and
received a layoff allowance is reemployed and
the number of weeks since the date of layoff is
less than the number.of weeks of allowance
paid, less vacation payment, if any, the amount
paid to the employee for the excess weeks shall
be refunded to the Company at the rate of ten

17



percent per week of the employee’s basic
weekly wage rate.

9.084 If an employee who has been laid off and given
a layoff allowance is subsequently reemployed
and again laid off, the layoff allowance in the
case of the second layoff, or any subsequent
layoff, will be based upon the length of contin-
uous service in the Verizon Services Group
since the date of the last reemployment plus
any portion of the prior layoff allowance which
has been refunded to the Company.

9.09 Before offering employment to new employees in
an occupation {except to employees taken over
from other telephone companies at the time of
either the purchase of the physical properties of
such other companies or the consolidation or
merger of such other companies with the Compa-
ny), the Company will offer employment to for-
mer employees in such occupation who have been
laid off as follows:

(a)} Employees in service groups 10 and over who
have not been laid off more than three years—
in the inverse order of layoff.

(b) Employees in service groups 3 t0 9, inclusive,
who have not been laid off more than two
years—in the inverse order of layoff.

(¢} Employees in service groups | and 2, who
have not been laid off more than two years,—
in the inverse order of service groups. All
employees in each such service group shall be
considered as having the same service.

[18]



The Company’s offer will be made in writing and
mailed to the last known address of the employee
and a copy furnished to the Union.

9.091 Such a former employee will be employed if
the employee can meet the requirements of the
available job, and if the employee responds
within ten days and is available for duty within
twenty days from the date the employee is
offered emuployment. In the event the employee
is unable to report within twenty days the case
will be given special attention and the Compa-
ny may waive the twenty-day limitation. In the
case of an emergency, employment may be
given for the duration of the emergency to any
applicant who can meet the requirements of the
available job.

9.10 For employees who are part-fimed the number of
hours constituting the “normal work week” or the
“normal work day” will be reduced by the extent
of the part-timing and the provisions of Exhibit A
regarding the scheduling of work-time will be
modified accordingly. Payments to such employ-
ees for time worked or for time not worked, will
be at the employee’s basic weekly wage rate
reduced by the then current degree of part-timing.
Vacation payments will be computed at the
employee’s basic hourly wage rate on the basis of
the average number of normal work week hours
scheduled per week during the first four weeks of
the six-week period immediately preceding the
part-timing.

(19]



ARTICLE 10
PENSIONS AND BENEFITS

10.01 During the life of this Agreement the Company

will not:

10.011 Make any change in the “Verizon Pension

Plan” or the “Verizon Sickness and Accident
Disability Benefit Plan” which would reduce or
diminish the benefits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

10.012 Make any change in the Plans which would

increase or enlarge the benefits or privileges
provided by the Plans for employees within the
bargaining unit without notice to the Union and
an offer to bargain during the thirty days fol-
lowing such notice.

10.02 Any claim that this Article has been violated may

11.01

be submitted to arbitration under Article 14 of this
Agreement. However, nothing herein shall be con-
strued to subject the Plans or their administration
or the terms of a proposed change to arbitration.

ARTICLE 11
GRIEVANCES

Any complaint or dispute arising between any em-
ployee and the Company shall be presented by the
employee or by a Representative of the Union to
the immediate management supervisor of the em-
ployee in an effort to reach a mutua]ly acceptable
adjustment,

[207



11.011

11.012

Grievances must be presented within thirty
(30) calendar days from the time the employee
has knowledge of the act which is the basis of
the dispute.

Any settlement or adjustment of a grievance at
the first step shall be binding only for the par-
ticular grievance and shall not constitute prece-
dent. Such settlements shall not be used in any
legal or arbitration proceeding except in con-
nection with a claim that the settlement has
been violated.

11.02 Processing of Grievances Beyond the First Step of
the Grievance Procedure

11.021

11.022

A written statement will accompany any griev-
ance which is presented at the second step of
the grievance procedure. This statement,
signed by either the grievant or the Union, shall
contain pertinent information, including the
circumstances giving rise to the grievance,
places, times, dates, names of the employees
involved, the Section of the Agreement, if any,
alleged to have been violated, and the remedy
requested. The statement will remain with the
grievance throughout the grievance procedure.

Grievances Involving Discipline Only —

11.022]1 Tf the matter is not satisfactorily
adjusted at the first step, the Union
shall present the grievance to the sec-
ond tier supervisor. Grievances must
be presented at the second step with-
in fourteen (14) calendar days of the
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11.0222

11.0223

answer provided at the first step. The
grievance shall be heard at the mutu-
al convenience of the parties but in
any event within three weeks from the
date the grievance is placed on the
agenda at second step.

If the matler is not satisfactorily re-
solved at the second step, the Union
shall present the grievance to the third
tier supervisor or his or her second
tier management designee within
fourteen (14) calendar days of the
answer provided at the second step.
This third step shall be the final step
prior to arbitration unless there is no
third tier supervisor. In this case, the
Company’s answer at the second step
shall be considered as the final step
prior to arbitration.

If both parties agree, the second and
third steps can be combined into a
single meeting. In this case, this
meeting would be the final step in the
procedure prior to arbitration.

11.023 Grievances Involving Matters Other Than Dis-

cipline Only —

11.0231

If the matter is not satisfactorily
adjusted at the first step, the Union
shall present the grievance to the third
tier supervisor or his or her second tier
management designee, or in the case
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of a grievance over a promotion, to the
Director of the supervisor who effect-
ed the promotion, or his or her second
tier management designee, within
fourteen (14) calendar days of the
answer provided at the first step. If
there is no third tier supervisor, the
Union shall present the grievance to
the second tier supervisor.

11.0232 If the matter is not satisfactorily

resolved at the second step, the Union
shall present the grievance directly to
the Labor Relations staff within four-
teen (14) calendar days of the answer
provided at the -second step. The
grievance must be heard within four
(4) weeks after it is presented to the
Labor Relations staff. The Labor
Relations staff shail be the final step
prior to arbitration.

11.03 The scope of the grievance may be enlarged or

11.04

reduced at any step of the grievance procedure
with the mutual consent of the paities.

Grievances heid pending for further review shall
be answered within seven (7) calendar days after
presentation at the first step and fourteen (14) cal-
endar days at the second and third steps. Nothing
herein shall preclude the parties from arranging
for different time periods whenever deemed
appropriate by them or waiving any step except
the final step.
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t1.05

If any grievance is not presented within the time
limits specified, unless the parties have agreed to
an extension of time or the delay is caused by the
Company, the grievance or controversy shall be

- considered closed.

11.06

11.07

The Company may initiate grievances with the
Representatives of the Union at any step of the
grievance procedure. When the Company initiates
a grievance, the same time limits will apply.

If, at any time, a controversy should urise between
the Union and the Company regarding the mean-
ing or application of any provision of this Agree-
ment or regarding a claim that either party has not
performed a commitment of this Agreement, the
controversy shall be reviewed in accordance with
the preceding Sections of this Article. If the con-
troversy is processed under these Sections and is
not satisfactorily settled. the Union or the Com-
pany, by written notice specifying the Section of
the Agreement alleged to be violaled, may submit
the question under dispuate to arbitration in accor-
dance with the provisions of Article 14 of this
Agreement. Such written notice of arbitration
must be given no later than thirty (30) calendar
days from the Company’s or the Union’s answer
or the expiration of time within which to answer at
the final step of the grievance procedure. If writ-
ten notice of arbitration 1s not given within the
time specified, the grievance shall be considered
settled. Awards shall be retroactive 1o the extent
provided in Article 15 of this Agreement.
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11.08

Nothing in this Agreement in any manner affects
the right of an individual employee or group of
employees to present grievances to the Company

- under Article 1[ nor affects the rights of the Union

12.01

under the National Labor Relations Act, as
amended. The Company agrees, however, that
after a grievance arising under any provision of
this Agreement has been referred to a Union Rep-
resentative and such Representative has deait with
a Company Representative with respect thereto,
no Company Representative will adjost or attempt
to adjust the grievance with the employee or
employees involved unless a Union Representa-
tive is first given an opportunity to be present at
the adjustment.

ARTICLE {2

DEMOTIONS FOR MISCONDUCT,
DISCHARGES AND SUSPENSIONS

The demotion for misconduct, discharge or sus-

. pension of any employee may be processed in

1202

accordance with the provisions of Article i1,

In the event the Union, within 30 calendar days
after the demotion for misconduct, discharge or
suspension of any employee having six or more
months of continuous service, exclusive of time
spent in initial formal training, charges that such
employee has been demoted for misconduct, dis-
charged or suspended without proper cause, the
charge shall be reviewed in accordance with the
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13.01

provisions of Article Il. If the controversy is
processed under that Article and not satisfactorily
settled, either party may submit by writlen notice
the question to arbitration as provided in Article
14 of this Agreement. Such written notice must be
given no later than 30 calendar days from the
Company’s or the Union’s answer or the expira-
tion of time within which to answer at the final
step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
fied, the grievance shall be considered settled.
Awards shall be retroactive to the extent provided
in Articte 15 of this Agreement.

ARTICLE 13
DISCRIMINATION FOR UNION ACTIVITY

The Company will not in any manner discriminate
against an employee because of membership in or
activity on behalf of the Union. Any claim charg-
ing discrimination because of such membership or
activity shall be reviewed in accordance with the
provisions of Article 11. If the controversy is
processed under that Article and not satisfactorily
settled, either party may submit, by written notice,
the question to arbitration as provided in Article
14 of this agreement. Such written notice must be
given no later than 30 calendar days from the
Company’s or the Union’s answer or the expira-
tion of time within which to answer at the final
step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
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14.01

14.02

fied, the grievance shall be considered settled.
Awards shall be retroactive to the extent provided
in Article 15 of this Agreement.

ARTICLE 14
ARBITRATION

There shall be arbitrated only the matters specifi-
cally made subject to arbitration in Article 10;
Article 11; Article 12, Sectiont 12.02; and Article
13 of this Agreement.

The pracedure for arbitration is set forth in Exhib-
it B attached to and made a part of this Agreement.
In making an award the Arbitration Board may not
add to, subtract from, modify or disregard any
contract provision. In no way shall this detract
from the right of the Arbitration Board to interpret
the meaning and application of any contract term

. in which the parties hereto are in dispute as to

15.01

such meaning and application.

ARTICLE 15
RETROACTIVITY

Any determination as to the interpretation of this
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

15.011 Tf it is found that a discharge based in whole or

in part on grounds of misappropriation of
Company assets or information or violation of
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15.012

15.013

the Company policy regarding the secrecy of
communications was made without proper
cause, the Company will reinstate the employee
and will reimburse the discharged employee the
amount of pay the employee would have
received had the employee not been discharged,
less any amount received by the employee as
wages in other employment or as unemploy-
ment benefits for the period since the time of
such discharge, or both.

In discharge cases other than those covered by
Section 15.011 and in suspension cases the Ar-
bitration Board shall have authority to modify
as well as to sustain or set aside the disciplinary
action. '

All other cases not covered in 15.011 and
15.012 above which may be subject to griev-
ance or arbitration procedures-the determina-
tion may or may not be retroactive as the equi-
ties of the particular case shall demand, but in
any case where the determination is retroactive
the effect shall be limited to thirty (30) days
prior to the date the current dispute is initially
submitted to the Company.

ARTICLE 16
AMENDMENTS

16.01 The entire understanding between the parties is set
forth completely in this Agreement and the
Exhibiis attached hereto, Any amendment to this
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17.01

18.01

Agreement or any interpretation of the true intent
and meaning of the provisions of this Agreement
will be committed to writing and signed by the
duly authorized representatives of the parties.

ARTICLE 17
FEDERAL OR STATE Laws

Should any valid Federal or State Law, or the deci-
sion of any Court of competent jurisdiction, if
final after appeal or otherwise, affect any provi-
sion of this Agreement, the provision or provi-
sions so affected will be construed as having been
changed to conform to the law or decision, and the
other provisions of the Agreement will continue in
full force.

ARTICLE 18
STRIKES AND Lock OuTs

The Company and the Union respectively agree
that there shall be no lockouts by the Company
and no strikes, quitting, suspension, retarding or
stoppage of work by any employee or employees
or any action by the Union to that end at any time
while this Agreement is in effect.
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ARTICLE 19
INCOME SECURITY PLAN
" ENHANCED INCOME SECURITY PLAN

19.01 If during the term of this Agreement, the Company

notifies the Union in writing that technological
change (defined as changes in equipment or
methods of operation) has or will create a surplus in
any job title in a work location which will necessi-
tate lay-offs or .involuntary permanent reas-
signments of regular employees to different job
titles involving a reduction in pay or to work loca-
tions requiring a change of residence, or if a force
surplus necessitating any of the above actions exists
for rcasons other than technological change and the
Company deems it appropriate, regular employees
who have at least one (1) year of net credited ser-
vice may elect, in the order of seniority, and to the
exlent necessary to relieve the suplus, to leave the
service of the Company and receive Income Secu-
rity Plan (ISP) and if applicable, during the term of
this agreement, Enhanced Income Security Plan
(Enhanced ISP) benefits described in this Section,
subject W the following conditions:

(a) The Company shall determine the job titles
and work locations in which a surplus exists,
the number of employees in such titles and
locations who are considered to be surplus,
and the period during which the employee
may, it he or she so elects, leave the service of
the Company pursuant to this Section. Effec-
tive until August 8, 1998, the Company will
offer Enhanced ISP in the circumstances
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described in Subsection 19.02 (a) of this Sec-
tion and may also offer Enhanced ISP in other
circumstances if the Company chooses to do
so. The Company may limit acceptances to the
number of surplus and this Enhanced ISP offer
would be in lieu of obligations, if any, the
Company may have 1o offer regular 1SP. Nei-
ther such determinations by the Company nor
any other part of this Article shall be subject to
arbitration.

{b} The number of employees who may make
such election shall not exceed the nuraber of
employees determined by the Company to be
surplus.

(c) An employee’s election to leave the service of
the Company and receive ISP or Enhanced
ISP payments must be in writing and transmit-
ted to the Company within thirty (30) calendar
days from the date of the Company’s offer in
order to be effective and it may not be revoked
after such thirty (30) calendar day period.

19.02 ISP Termination Allowance

{2) For an employee who so elects in accordance
with this Section, the Company will pay an
ISP Termination Allowance of One Thousand
and One Hundred Dollars ($1,100.00), less
withholding taxes, for each completed year of
net credited service up to and including thirty
(30) years, for a maximum of Thirty Three
Thousand Dollars ($33.000.00) prior to with-
holding taxes. Furthermore, prior to proceed-
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ing to a layoff resulting from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal to two (2) times the
normal ISP Termination Allowance (e.g., up to
a maximum of $66,000) in the surplus title
and location.

(b) I the total amount of the ISP or Enhanced ISP

Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar
days after the employee has left the service of
the Company.

{c) Except when (b) above applies, an employee

may select one of the following irrevocable
payment options:

(i) Forty-eight (48) monthly payments begin-
ning the month following the month in
which the employee leaves the service of
the Company. Employees who elect this
option and are within forty-eight (48)
months of their sixty-seventh (67th) birth-
day will be paid their monthly payments
over the months remaining up to their
sixty-seventh (67th) birthday.

(i1} Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for
taxes, in a lump sum, with the remaining
half paid in forty-eight (48) monthly pay-
ments as described in (i} above. Such
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19.03

19.04

lump sum payments'shall be paid within
thirty (30) calendar days after the employ-
ee has left the service of the Company.

In addition to the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 19.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will
reimburse the employee for actual expenses
incurred for relocation costs, tition or training
costs, or job placement expenses related (o seek-
ing other employment, or any combination there-
of, up to an amount not to exceed Seven Hundred
Fifty Dollars ($750.00) for each year of net cred-
ited service (prorated for any partial year of ser-
vice) 10 a maximum of Three Thousand Seven
Hundred Fifty Dolars ($3,750.00). Any such
expenses for which reimbursement will be made
must be approved by the Company prior to being
incurred and must be incurred within one (1) year
from the date of termination of employment
except that reimbursement for tuition or training
costs will be made for such expenses incurred
within two (2) years from the date of termination
of employment.

The years of net credited service in determining
the ISP or Epnhanced ISP Termination Allowance
and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
which an employee is (was} employed on a part-
time basis in the same manner as net credited ser-
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19.05

vice is prorated based on part-time hours pursuant
to the Verizon Pension Plan.

Repayment of ISP or Enhanced ISP Termination
Allowance

If the recipient of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48} months by the Company or by an affil-
iate or subsidiary company within the Verizon
Services Group, ISP or Enhanced ISP termination
allowance payments will cease. If the termination
allowance was being -paid in forty-eight (48)
monthly payments (with no lump sum), no repay-

" ment is required. If the employee received a lump

20.0]

sum, or a partial Jump sum and monthly pay-
ments, the employee will repay the excess over
what he or she would have received if payments
had been made under the forty-eight (48) mombhly
payment schedule. Such repayment will be made
through payroll deduction in each payroll period
at the rate of ten percent (10%) of the employee’s
basic weekly wage.

ARTICLE 20
NON-DISCRIMINATION

Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because
of such employee’s race, color, religion, sex, sex-
ual orientation, age or national origin or because
the employee is disabled, a disabled veteran or a
veteran of the Vietnam era. :
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21.01

21.02

ARTICLE 21
AGENCY SHOP

All employees, except occasional employees, who
are members of the Union or who are obligated to
tender to the Union amounts equal to periodic
dues on the effective date of this Agreement, or
who later become members, and all employees,
except occasional employees, entering into the
bargaining unit on or after the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equal to the
periodic dues applicable to members from such
effective date or, in the case of such employees
entering into the bargaining unit after the effective
date, on the thirtieth day after such entrance, until
the termination of this contract.

The condition of employment specified above
shall not apply during periods of formal separa-
tion{*) from the bargaining unit by any such
employee but shall reapply te such employee on
the thirtieth day following his return to the bar-
gaining unit.

(*) The term “formal separation™ includes transfers out of the bargain-
tng unit, removal from the payroll of the Company, and leaves of
absence of more than one month duration.
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22.01

22.02

23.01

ARTICLE 22
PERSONNEL RECORDS

Entries which are intended to be used against an
employee for the purpose of justifying discipline
shall not be made a part of an employee’s person-
nel record unless a copy has been provided to the
employee,

After 1 year from the date of an entry into an
employee’s record, the employee involved or the
Union may request a review of the entry by the
third tier supervisor then having authority over the
employee. Within two weeks of the request, the
employee or the Union shall be advised whether

“the entry will be removed.

The provisions of Section 22.01 do not apply to
routine recording of statistics on such matters as
absence, tardiness, productivity. quality, etc. How-
ever, any adverse entry based on such statistics
shall be subject to Section 22.01.

ARTICLE 23
UNION REPRESENTATION

At any meeting between a representative of the
Company and an employee in which discipline
(including warnings which are to be recorded in
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any
meeting with an employee for the purpose of con-

- ducting an investigatory interview which may lead

-to discipline of such employee, a Union Repre-
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sentative may be presemt if the employee so
requests.

ARTICLE 24
NEW JOB TITLES AND JOB CLASSIFICATIONS

Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining
unit, or to re-structure or redefine an existing one, it shall
proceed as follows:

24.01

24.02

24.03

24.04

The Company shall notify the Union in writing of
such job title or classification and shall furnish a
job description of the duties and the wage rates and
schedules initially determined for such job titles
and classifications. Such wage rates and schedules
shall be designated as temporary. Following such
notice to the Union, the Company may proceed to
staff such job titles or classifications.

The Union shall have the right, within thirty (30)
days from the receipt of notice from the Company,
to initiate negotiations concerning the initial wage
rates or schedules established by the Company.

If negotiations are not so inttiated, the initial wage
rates and schedules set by the Company shall
remain in effect and the temporary designation
removed. '

If agreement is reached between the parties with-
in the sixty (60) days following the Union’s
receipt of notice from the Company concerning
the initial wage rates and schedules, the agreed
upon wage rates and schedules shall be retroac-
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24.05

24.06

tive to the date the change or new job was imple-
mented.

If negotiations are initiated pursuant to paragraph
{(2), above, and if the parties are unable to reach
agreement within sixty (60) days following
receipt of notice from the Company, the Union
may, within thirty (30) days of the expiration of
the sixty {60) day period for negotiations, demand
that the issue of an appropriate schedule of wage
rates be submitted for resolution to a peutral third
party. Within seven (7) days of such demand, each
party will submit its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selected by mutual
agreement from among those who possess
acknowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neutral
third party. At the request of either party, a hearing
shall be held to receive such evidence. Any such
hearing shall be held within thirty (30) days after
the matter is referred to the neutral third party,
While it is not intended that such third party
undertake a full and complete job evaluation
study, he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the work place and conduct a reasonable
number of interviews of incumbents. A written
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
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24.07

24.08

25.01

within sixty (60) days of the date that the matter is
referred for resolution. In the event that the neutral
third party determines that a different schedule of
rates is appropriate, the new schedule shall be
placed in effect retroactive to the date the change
or new job was implemented, except that in no
event shall the retroactive effect exceed 150 days.

The procedures set forth in this Section shall be
the exclusive means by which the Union may con-
test the schedule of wage rates which the Com-
pany sets for any new, restructured, or redefined
job title or classification. |

The cost of the neutral third party shall be borne
one-half by the Company and one-half by the
Union.

ARTICLE 25
REASSIGNMENT PAY PROTECTION PLAN

If the Company notifies the Union that a need
exists to adjust force and employees are reas-
signed or voluntarily transferred in lieu of others
being reassigned, to vacancies where the rate of
pay for the new job is less than the current rate for
the employee’s former job, the rate of pay will be
reduced over a period of time based on the
employee’s length of service. The reductions in
pay are effective at periods following reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs:
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0-5 Years
Weeks | through 4 —-Ne reduction
Weeks 5 through 8 ~—% reduction
Weeks 9 through 12 —% reduction
Weeks 13 and thereafter —Full reduction
5+ Years
Weeks 1 through 56 ——No reduction
Weeks 57 through 60 —% reduction
Weeks 61 through 64 —3¥reduction

Weeks 65 and thereafter —Full reduction

25.02 However, notwithstanding the foregoing schedule,

an employee with fifteen (15) years or more of net
credited service who, due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
lowing the effective date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks 1 through 4 —No reduction
Weeks 5 through 8 —# reduction
Weeks 9 through 12 —% reduction

Weeks 13 and thereafter —Full reduction
The employee, however, shall receive any increases
in pay in amounts which are applicable for a com-
parable employee in the lower rated job to which
downgraded.
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26.01

26.02

26.03

ARTICLE 26
TeECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization, or
methods of operation have a tendency to affect job
security and the nature of the work to be per-
formed. The parties, therefore, will attempt to
diminish or abolish the detrimental effects of any
such technological change by creating a joint
committee to be known as the Technology Change
Committee to oversee problems and recommend
solutions of problems in this area as set forth
below,

It is agreed that a Technology Change Committee
be constituted in each Company. Such committee
will consist of not more than three representatives
of the Company and not more than three repre-
sentatives of the Union. Such Committee may be
convened at the option of either party at mutually
agreeable places and times, at least two (2) times
each year.

The purpose of the Committee is to provide for
discussion of major technological changes
(including changes in equipment, organization, or
methods of operation) which may affect employ-
ees represented by the Union. The Company will
notify the Union at least six (6} months in advance
of planned major technological changes. Meetings
of the Committee will be held as soon thereafter
as can be mutually arranged. At such meetings,
the Company will advise the Union of its plans
with respect to the introduction of such changes
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26.04

26.05

and will familiarize the Union with the progress
being made.

The impact and effect of such changes on the em-
ployees shall be appropriate matters for discussion.

The Company will discuss with the Union:

(a) What steps might be taken to offer employ-
ment to employees affected:

(1) In the same locality or other localities in
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreement between the parties;

(2) In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies. :

(b) The applicabi!i'ty of various Company pro-
grams and contract provisions relating to force
adjustment plans and procedures, including
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like.

{c) The feasibility of the Company providing
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
tratning on Company time)

The Committees shall not formulate policy or

arrive at binding decisions or agreements, but

rather shall be charged with the responsibility to
develop facts and recommendations so that the
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27.01

27.02

Company can make well-informed decisions
regarding the matters covered by this provision.

ARTICLE 27
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agreement, the Company
notifies the Union in writing that technological
change (defined as changes in equipment or meth-
ods of operation) has or will create a surplus in any
Job title in a work location which will necessitate

" reassignments of regular employees to different

job titles involving a reduction in pay or to loca-
tions requiring a change in residence, or if a force
surplus necessitating any of the above actions
exists for reasons other than technological change
and the Company deems it appropriate, any regu-
lar employee who is in the affected job titles and
work locations may elect not to accept such reas-
signment to a job title involving a reduction in pay
or 10 a location requiring a change in residence and
shall be paid a termination allowance. Any such
regular employee who refuses to accept a transfer
to a job title having the same or greater rate of pay
and which does not require a change in residence
shall not be paid a termination allowance.

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect to participate in the Income Security Plan
(ISP) providing they meet the eligibility require-
ments of that program. -
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ARTICLE 28
EMPLOYMENT SECURITY TRAINING

28.01 Personal or Career Development Training

Personal or career development training programs
will be designed as an educational self-develop-
ment aid to assist employees in their personal
development or preparing them for career pro-

* gression opportunities or job changes within the
Company.

28.011 Training under such program wiil be generic in
nature as opposed to job specific and will cover
technical, sales, clerical and other fundamental
skills. . )

28.012 Any regular employee with at least one year of
net credited service will be eligible to partici-
pate in such training program under the terms
of such program.

28.013 Participation by employees in the personal or
career development training program will be
voluntary, and time spent by employees in such
training will be outside scheduled working
hours and not paid or considered as time
worked for any purpose.

28.014 Successful completion by an employee of any
training or courses offered pursuant to such
program will be taken into account by the
Company when considering the employee for
an upgrade or transfer.

28.02 Job Displacement Training
Job displacement training opportunities will be
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28.021

28.022

offered to prepare employees whose jobs are
being displaced, or whose jobs are being
restructured or redefined to a wage schedule
with a lower maximum wage rate, to enhance
their ability to qualify for anticipated job
vacancies within the Company or for job
opportunities external to the Company.

Internal Job Vacancies

Employees will be informed of potential dis-
placements as soon as possible and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
intended to enable them to qualify for such job
openings in the Company.

External Job Opportunities

For any such employees {those being dis-
placed) interested in seeking employment
external to the Company, the Company will
reimburse the employee for actual expenses
incurred for job specific tuition, training, or
counseling, not covered by the Tuition Aid
Plan, related to seeking such other employ-
ment. Reimbursement for such expenses shall
be made up to an amount not to exceed $500
for each year of net credited service (prorated
for any partial year of service) to a maximum
of $2,500. Any such expenses for which reim-
bursement will be made must be approved by
the Company prior to being incurred and while
the employee is still on the active payroll of the
Company.
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28.023

28.024

Only regular employees who are notified of
potential displacement from their current job or
restructuring of that job to a lower maximum
wage rate will be eligible to participate in such
training as covered in Sections 28.021 and
28.022.

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employees in such training will be
outside scheduled working hours and not paid
or considered as time worked for any purpose
unless the Company determines it appropriate
in specific instances to permit employees to
receive such training during working hours.

28.03 Training Advisory Board

There wiil be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counselor selected by the Training Advisory
Board from the academic community. The Board
will meet periodically and have responsibility for:

28.031

28.032

28.033

furnishing advice to the Company on personal
or career development and job displacement
training courses and curricula:

reviewing and making recommendations regard-
ing training delivery system (e.g., technical
schools, community colleges, home study pro-
grams, etc.) available to be used by the Company;

evaluating the effectiveness of such training
programs and courses and the delivery systems
utilized;
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28.034 encouraging employees to participate in and
successfully complete the available training
courses; and

28.035 researching and recommending through the
educational counselor, appropriate educational
counseling programs to be made available to
those employees interested in seeking employ-
ment outside the Company.

28.04 The Union and the Company will each be respon-
sible for the respective costs and expenses of their
representatives’ participation on the Training Advi-
sory Board and will share equally in the joint costs
and expenses incurred by the Board. The Company
will be responsible for the costs and expenses of
the professional educational counselor.

28.05 Employee Career Resource Center

The Company agrees to continue to offer the
Employee Career Resource Center over the life of
this Agreement.

28 051 Functions: Each Center will perform the fol-
lowing functions:

a. One-on-one and group cQu'nseling of
employees regarding:

- career goals and objectives
- job skills and knowledge requirements
- training for specific jobs

b. Provide information on available job
opportunities and trends inside and outside
of the Network Services Group;
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c.  Provide informaticn on available Company
programs and procedures (e.g., Regional
Associate Mobility Plan, Intercompany Job
Bank, Tuition Assistance, ATLAS/P.M,
Education);

d. Aptitude and interest testing;

Liaison with Company departments (e.g.,
Operations, Labor Relations, Human Re-
sources) to develop recommendations for:

- placement of employees whose jobs are
being displaced, including job specific
test training;

- placement of employees whose jobs are
being restructured or redefined to a wage
schedule with a lower maximum wage
rate;

- out-placement  services for employees
when necessary.

28.052 Participation: Employee participation in the

services of the Center will be voluntary, and
time spent by employees in the Center will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surplus may be allowed to participate on Com-
pany-paid time when specifically authorized
and approved by Management. Employees
who are voluntarily separated under an ISP
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for
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28,053

28.054

28.055

a period not to exceed six (6) months from the
date of separation.

Administration: Subject to the oversight and
potential enhancement responsibility of the
Training Advisory Board Executive Council,
the Company will continue to have on-going
responsibility for the administration of the
Center, as well as the other employment secu-
rity programs currently offered, including but
not limited to their number, location and bud-
get.

Effect on Other Contract Provisions: Nothing
in this program will supersede the applicable
promotion, transfer or other provisions of the
Agreement.

Nothing in this Article 28 shall be subject to
arbitration.

ARTICLE 29
SERVICE QUALITY OBSERVING

29.01 Tt is the policy of the Company to conduct Service
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing
includes Service Observing and Supervisory

" Observing.

29.02 Service Observing measures the overall speed,
accuracy and efficiency of our telecommunica-
tions network and work forces. It is not used for
evaluating individual employee performance.
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29.43

29.04

29.05

29.06

Supervisory Observing involves observations of
employce contacts with customers or service-
related contacts with other employees. It is used in
determining the quality of individual employee
performance and as an aid to training and devel-
opment.

Supervisory observations are limited to the han-
dling of customer contacts and contacts between
employees involved in the provision of customer
service.

Employees who may be observed will be made
aware of such fact and of the general frequency of
such observations. Employees’ conversations will
not be electronically recorded.

Records of supervisory observations wiil be limit-
ed to Company-related matters. They will not be
disclosed except to authorized persennel for Com-
pany-related reasons. Results of observations will
be periodically reviewed with employees and
adverse notations, which are intended to be used
against an employee for the purpose of justifying
discipline, will be reviewed promptly with such
employee.

Telephones which are not subject 1o Supervisor
Observing will be pravided by the Company for
employees’ personal calls. In addition, Supervi-
sors will not listen in on personal conversations of
employees on any telephone.
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30.01

ARTICLE 30

MoTtor VEHICLE USAGE PROGRAM

There will be established in Verizon Delaware Inc.
or Verizon Services Corp. a Motor Vehicle Usage
Program to provide, in those administrative work
units where implemented, that employees who
participate will be assigned a motor vehicle for

-use in their work ‘and for traveling between their

- work locations and places of residence or other

30.02

designated places for the vehicle storage.

The Motor Vehicle Usage Program will be imple-
mented only within administrative work units
where some or all of the employees normally use
a Company-provided motor vehicle in order ©
perform their work. The decision to implement
and_to continue the program within any such

" administrative work unit will be within manage-

30.03

ment’s discretion.

When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all
employees within that unit who normally use a
Company-provided motor vehicle in the perfor-
mance of their work assignment will be eligible to

* participate. Participation by any such employees

will be on a voluntary basis. If an employee elects
not to participate, management will determine
where the motor vehicle assigned to that employ-
ee is to be stored and that location will become the
employee’s work reporting location.
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30.04 Employees who participate in the program will be

30.05

30.06

30.07

expected to provide normally secure and legal
storage for the vehicle at their places of residence.
If the vehicle cannot be properly stored at an
employee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibility of the
employee to whom the vehicle is assigned (o
assure that the vehicle is properly maintained.

For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be
established on a local basis before implementa-
tion, Such work reporting area will be designed so
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan
locations or where natural barriers render a circu-
lar work reporting area impractical, other suitable
parameters will be established.

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work reporting area.
Prior to implementation of the program, the Com-
pany and Union will determine a method of com-
pensation for employees who begin or end a work
tour outside an established work reporting area.
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31.01

31.02

31.03

31.04

ARTICLE 31

PROMOTIONS

The Company will consider many factors includ-
ing seniority, job performance, health, attendance
record and experience in determining employee’s
qualifications for promotion within the bargaining
unit.

The Union may call to the Company’s attention
particular employees whose seniority it believes
warrans recognition. The Company will give con-
sideration to such employees, along with others,
provided the individual employee so wishes.

The employee’s Supervisor, if requested by an
unsuccessful aspirant to a job, will review with the
employee his or her own status.

If the Union claims that a promotion violates this
Article because it was not given to the applicant
with the most seniority, such claim may be griev-
ed and then submitted to arbitration pursuant to
Article 14. A Union claim regarding any single
promotion must be confined to a single grievant.
In such event, the Company must be shown to
have acted arbitrarily or in bad faith. The Union
will limit the scope of arbitrability under this Arti-
cle to seniority and the, issue of qualifications
being substantially equal. Any Union representing
a Company employee may be a party to the arbi-
tration.
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32.01

32.02

32.03

32.04

ARTICLE 32
DURATION OF AGREEMENT

This Agreement shall continue in effect until ter-
minated in accordance with Section 32.02.

Either party may terminate this Agreement at
11:59 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior to
such date. If no such notice of termination is
given, this Agreement shall automatically contin-
ue in full force and effect for successive renewal
periods of one year each, subject to the right of
either party to terminate this Agreement at the end
of any renewal period, by notifying the other party
in writing at least 60 calendar days prior to the end
of such renewal period, of its intention to termi-
nate this Agreement.

At the time that the notice of the desire (o termi-
nate this Agreement is served pursuant to Section
32.02, or at least 30 calendar days prior to the date
for negotiations agreed to by the parties, the party
serving the notice shall submit a written list of the
changes desired in the Agreement. Submission of
such a list shall not prejudice the right of either
party to submit additional changes during the peri-
od of negotiations.

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during negotiations preceding its
exccution. During the term of this Agreement the
Company shall not be obligated to discuss or
agree to any improvement or liberalization either
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of the provisions of this Agreement or with
respect to rates of pay, wages, hours of employ-
ment or other conditions of employment not
specifically set forth herein if such improvement
or liberalization is proposed to be made effective
during the period covered by this Agreement; and
the Union shall not be obligated to discuss or
agree to any impairment or deliberalization either
of the provisions of this Agreement or with
respect to rates of pay, wages, hours of employ-
ment or other conditions of employment not
specifically set forth herein, if such impairment or
deliberalization is proposed to be made effective
during the period of this Agreement.

The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its
terms shall be effective August 3, 2003.

The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
28th day following the date of this Agreement.
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IN WITNESS WHEREOF, the parties have caused
this Agreement to be executed by their duly authorized
representatives on the day and year first above written.

COMMUNICATIONS WORKERS

OF AMERICA, AFL-CI10 ON

BEHALF OF ITS AFFILIATED

LOCAL 13100, THE DIAMOND

STATE TELEPHONE VYERIZON DELAWARE INC.
COMMERCIAL UNION VERIZON SERVICES CORP.

By \s\ Terrance Tipping
CWA Siaff Representative

By \s\ Patrice Mears-Swi By \s\ Maxine M . L’ Abbee
President Director - Labor Relations
By \s\.Cindi McGuire By s\ Helen M. Hanson
Vice President Director- Labor Relations
By \s\ Rosemarie Del ong

Recording Secretary
By s\ Diana Markowski

Secretary-Treasurer

APPROVED:
(s} M, Bahr
President, CWA
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EXHIBIT A
WORKING CONDITIONS
REGULAR FULL-TIME EMPLOYEES
SECTION Al
DEFINITIONS i

A1.01° Normal Work Week

Al.02

Al.03

A normal work week consists of thirty-seven
and one-half hours, which may be scheduled on
any of the seven days of the calendar week.

Normal Work Day

A normal full day’s worktime is a full tour con-
sisting of 7% hours divided into two sessions not
necessarily of the same length, separated by a
meal period of not more than 1 hour. The meal
period shall not be paid except where the full
day’s worktime ends after 7 PM. and is sched-
uled as 7% continuous hours, in which case a
meal period of one-half hour shall be included in
the 7% continuous hours and paid for as work-
time.

Regular Full-Time Employees

Employees with the titles listed in Article 2
whose regular assignments of work cover nor-
mal work weeks.

A1.04 Relief Periods
Al1.041 Employees scheduled for a full tour will nor-

mally be granted one paid relief period of fif-
teen minutes in each session. Employees
scheduled for a part tour will normally be
granted one such paid relief period.
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A1.042

A1.043

The Company shall have the right to desig-
nate the times or hours during which an
employee may take a relief period subject to
the force and work conditions in each office.

Relief periods shall not be canceled except
where abnormal force, load or emergency
conditions exist, as determined by manage-
mernt.

SECTION A2
WORK TIME SCHEDULES

A2.01 Posting Work Time Schedules

A2.011

A2.012

Each employee will ordinarily be scheduled
for a normal work week but it may be neces-
sary to vary the number of hours scheduled in
a week or in a day. An employee will not ordi-
narily be scheduled for less than a half tour.

Worktime schedules will be posted by the
Company each week on Wednesday showing
the work schedules for the next three calen-
dar weeks in advance.

Within work groups in individual offices
employees in the same job title classification
will select their tours on the basis of net cred-
ited service to the extent that service require-
ments permit. It is recognized by both Union
and Company that the requirements of the
business make it necessary for some employ-
ees 1o be assigned to tours other than those
they might select.
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A2.013

A2.014

When employees are required to work full or
part tours in excess of the scheduled normal
work week, the additional full or part tours
shall be shown on the work time schedule in
addition to the tours included in the normal
work week, Such additional tours may be
scheduled at any time and on any day of the
week.

The term, “scheduled hours,” ts all time

"included between the starting and ending

A2.015

time of any scheduled tour which is a part of
the normal week,-and also time included in
full or part tours scheduled or worked in
excess of the normal work week. All other
periods of time are referred to hereafter as
“non-scheduled time.”

Under a program of part-timing, the sched-
ules, when posted, will show only the tours of
the reduced work week. However, additional
time not in excess of the extent by which the
normal work week has been reduced may be
scheduled or worked at any time provided
that the time scheduled or worked on any day
as part of the normal work week and paid for
at basic hourly wage rates does not exceed 7%
hours. If work time in excess of the normal
work week Is required in a calendar week,
such additional time may be scheduled or
worked at any time. When part-timing is in
effect, scheduled hours are the first 74 hours
worked on any weekday to the extent that
such hours do not exceed 37% in a calendar
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week and full or part tours scheduled or
worked in excess of said 37% hours in a cal-
endar week,

A2.02 Changes in Posted Work Time Schedules

The Company may make the following changes
in the posted schedule at any time unless other-
wise provided:

A2.021

A2.022

A2.023

Any change of tour requested by the employ-
ee and approved by the Company.

Scheduling, changing or cancellation of any
full or part tours in excess of the normal work
week,

Change the starting and quitting time of any
tour of the normal work week, provided the
time scheduted is not increased or decreased,
and provided the employee is notified at least
twenty-four hours before the previous or new
starting time, whichever is earlier. If the
employee is given the twenty-four hour
notice, all work time of the new tour will be
considered and paid as scheduled hours. If
the employee is not given at least twenty-four
hours’ notice of the change, all work time
before the starting time previously scheduled
or after the quitting time previously sched-
uled will be considered and paid for as non-
scheduled hours.

A change of lunch hour will not be consid-
ered a change of tour.
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A2.024

A3.011

A3.012

When part-timing is in effect, scheduled time
of less than a full tour on weekdays may be
increased at any time to a full tour and paid to
the extent of a full tour at the employee’s
basic hourly wage rate, provided work time
paid at basic hourly wage rates in any week
shall not exceed 37/ hours.

Reschedule any full or part tour from any day
or part day to another day or part day of the
week by giving notice prior to 5 PM. of the
calendar day preceding the earliest day
affected. When such changes are made and
the employee is notified less than 24 hours
prior to the earliest time affected by the
change, the work time included in the reas-
signed full or part tour which does not coin-
cide with the original schedule wil] be paid at
one and one-half times the employee’s basic
hourly wage rate, even though a part of the
normal work week.

SECTION A3
Basis OF COMPENSATION

- A3.01 General

Employees are paid a basic weekly wage rate
which is the amount paid for 374 hours’ work
at straight time.

Employees will be paid at their basic hourly
wage rate for all time worked except time
worked as follows:
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(a) Sunday Time-—one and one-half times

the basic hourly wage rate, except as pro-
vided in paragraph (f).

(b) Non-scheduled time consecutive with

(c)

(d)

scheduled hours—one and one-half times
the basic hourly wage rate, except as pro-
vided in paragraph (f), provided that
where the scheduted hours are part of the
normal work week such non-scheduted
time will be paid at one and one-half
times the basic hourly wage rate only to
the extent that the total time worked in the
day exceeds seven and one-half hours.

Holiday Work—one and one-half times
the basic hourly wage rate for time
worked within hours scheduled on a Hol-
iday as part of the normal work week and
two and one-half times the basic hourly
wage rate for time worked outside such
scheduled hours on a Holiday. The provi-
sions of paragraph (f) shall not apply.

Scheduled hours in excess of the sched-
uled normal work week—one and one-

halt' times the basic hourly wage rate, .

except as provided in paragraph (f), pro-
vided thirty-seven and one-half’ hours
have been worked and paid for at basic
hourly wage rates during the week (a
scheduled Sunday, although paid at a pre-
mium rate, is considered to be paid at the
basic hourly wage rate for purposes of
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this paragraph) or that failure to work
such hours was caused by:

(1) An excused Holiday.

(2) Attendance at joint conference
between Company and Union Rep-
resentatives,

(3) Absence due to Jury Duty or Grand
Jury Duty.

(4) Vacation, except vacation which is
worked pursuant A7.04 regarding
payment for working vacation time.

(3) Accident occurring while on duty.

(6) Visits to Medical Department or
Treating Physician at Company
request,

{7) Judge, Inspector or Clerk of Elec-
tion.

(8) Absence when required to appear as
a witness before a court or Grand
Jury.

(9 Excused Work Day for which
employee is paid.

(10) Attendance at joint meetings on
Quality of Work Life.
(11} Attendance at Union Orientation
Meetings. _
(e) Non-coinciding hours—one and one-half
times the basic hourly wage rate for time
which does not coincide with the previously
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scheduled tour, as covered in A2.023 and
A2.024.

() Overtime work normally paid at one and
one-half times the basic hourly wage rate-to
the extent that the hours in the week exceed
49, will be paid at twice the basic hourly
wage rate,

A3.02 Part Hour Worked

An employee working time for which he is enti-
tled to be paid at one and one-half times his
basic hourly wage rate (or as required by
A3.012(f)) will be paid for any part hour so
worked on the following basis:

Minutes Worked Hours Paid*
1 to 5 inclusive Mone
6w ls ” %

16 030 © %

3ltods © 1%

46t0 60 7 1%

6lo75 7 1%

76t 9y 24

efc. elc.

(*) Appropriate adjustments will be made as reqguired by
A3 012 (D).

A3.03 Minimum Call Out Payment

A3.031 If an employee is called out to work time
© which is not consecutive with a scheduled
tour, the employee will be paid for each full

or part hour so worked at one and one-half

times his basic hourly wage rate, except as
provided by A3.012(f), provided that he shall
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A3.032

A3.033

A3.034

receive not less than four hours’ pay at the
basic hourly wage rate.

If, as a result of a call out on a day or part day
not included in the normal work week, an
employee works hours equivalent to a full or
part tour, he will be paid for each full or part
hour worked either at one and one-half times
his basic hourly wage rate, except as provid-
ed by A3.012(f), or at his basic hourly wage
rate as provided in A3.012(d) of this section.
In any case, he will be paid a minimum of
four hours’ pay at his basic hourly wage rate.

If called out on an excused holiday, the
employee will be paid as provided in
A3.012(c) but shall receive not less than four
hours’ pay at the basic hourly wage rate.

Travel time in connection with call outs will
be paid as authorized under Section A5.07.

A3.04 Special Payment for 'Temporary Muanagement

Replacement

A3.041

When a management employee is to be
absent for a half tour or more, and in the
opinion of the Company, it is necessary to
appoint an employee to temporarily replace
the absent management employee, the Com-
pany will first seek volunteers. If no qualified
volunteer is available, the Company will ap-
point an employee. The employee appointed
shall receive a special payment for each half
tour worked during the employee’s actual
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A3.042

A3.043

performance of the assignment in accordance
with the following table:

Amount of
In-Charge
Payment
Per Half Tour
Public Communications ) $8.00
Sales Represcntative )
Commeecial Representative )
Service Representative 3 $6.75
Coin Telephone Collector )
Consultant )
ET Coordinator ) $6.50
Staff Representative )
Staff Clerk 3
Collection Representative )
All others ) $6.25

The above amount will be included with the
basic rate in computing all compensation for
that day to which the employee is entitled
under this Agreement.

The Company will administer these tempo-
rary Management assignments so that one or
more employees will not be assigned to such
wark for more than a reasonable continuous
period under the circumstances of the partic-
ular case.

A3.05 Differentials

A3.051

Each employee will be paid a wage differen-
tial in an amount equivalent to 10% of the
basic hourly wage rate for each hour of the
employee’s scheduled tour actually worked
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A3.052

A3.053

A3.06l

between 5 PM. and 7 A.M. on tours ending
after 7 BM.

Differentials will not be paid if any premium
is paid for the time worked except during
hours which do not coincide with the hours
previously scheduled when tours included in
the normal work week are changed with
insufficient notice, during tours scheduled on
Holidays and during tours scheduled on a
Sunday as part of the normal work week.

Differentials are not included as part of
absent time payments, vacation payments or
holiday allowances. However, differentials
will be paid:

(a) During the one-half hour paid meal peri-
od included in tours ending after 7 PM.
during which period the Company may
require the employee to remain at the job
location.

(b) If an accident-on-duty occurs on a day
during which employee would have
earned a differential payment. Such dii-
ferential will be included in the payment
for that day.

(¢) For ahsence due to Excused Work Day
for which the employee is paid.

A3.06 Work ar Higher Rated Job Classification

The Company has the right to assign an em-
ployee to do work performed exclusively by
a higher job classification within the bargain-
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A3.062

ing unit. Where an employee is assigned io
such work, the employee shall be paid an
additional amount equal to one-tenth of the
difference in maximum weekly rates between
the two wage schedules involved for each
half tour, or less, worked.

This allowance will enter into computations
of overtime pay required by law but will not
be part of the busic rate or basic weekly
wages for any other purpose nor enter into
the computation of any pavments under the
Verizon Pension Plan, the Verizon Sickness
and Accident Disability Benefit Plan or any
other fringe benefits or differentials.

A3.07 Associates Training Other Associates

A3.071

A3.072

A qualified eniployee may volunteer to be
assigned the responsibility to train another
employee in the same or another occupation.
No employee will be involuntarily assigned
this training responsibility. When this occurs,
the employee performing the training will be
given a special payment of fifteen dollars
($15.00} for each tour in which training is
performed.

Where an employee is involved in merely
explaining and demonstrating the job, in detail,
for the benefit of another employee, or explain-
ing its relationship to associated jobs, or
answering job related questions, the procedure
shall not be considered as job training and the
training payment will not be applicable.
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A3.073 The training responsibility is not merely
explaining the job; it includes directing the
employee in the proper procedures, observ-
ing the performance and reviewing the results
of the work with the other employee.

A3.08 Differential for Use of Bi-lingual Skills

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime)
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide translation services for the Company. Only
employees who qualify as proficient on the
appropriate test for the language being used will
be eligible to be assigned such work, and to
receive this differential. Employees who were
assigned such duties during the term of the 1998
contracts, but who have not qualified as profi-
‘cient on the appropriate test, will be grandfa-
thered until September 1, 2003, to become test-
qualified, during which time they may continue
to be assigned such duties.

The bi-lingual differential will enter into com-
putations of overtime pay in accordance with
applicable law on overtime on differentials.

1t is also agreed that this provision replaces the

Bi-lingual Letters of Understanding in the
“applicable collective bargaining agreements.
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SECTION Ad
PAY ALLOWANCE FOR ABSENT TIME

A4.01 General

Employees will be paid for absent time under
the following conditions. In all cases, payments,
where made, will be at the employee’s basic
hourly wage rate and in no case will absent time
payments be allowed for scheduled hours which
are not a part of the normal work week. When
part-timing is in effect absent time payments for
any day included in the normal work week will
be calculated on the basis of the hours scheduled
on that day.

Ad4.02 Absence Due to Sickness

A4.021 Employees will be paid for absent time due to
sickness during “scheduled hours” in the first
seven consecutive calendar days of absence
under the conditions and to the extent specified
in the tollowing except as otherwise provided
in A8.03 (Holidays). However, payments under
this section may be withheld when, in the opin-
ion of the Company, the circumstances of the
individual case warrant such action.

(a) Employees with Less than One Years
Service—Payment will be made for the
first day of absence, only when specifi-
cally approved by the third tier supervi-
sor. Employees absent more than one day
on which they were scheduled to work
will be paid for such of their scheduled
hours as occur during the remainder of

170}



the first seven consecutive calendar days
of absence.

{b) Employees with One Year's Service or
More-Employees will be paid for such of
their scheduled hours as occur during the
first seven consecutive calendar days of
absence.

A4.03 Absence Due to an Accident Occurring While on
Duty—Regardiess of Length of Service

A4.031 Employees will be paid for the day on which
an acctdent occurs as if they had worked their
scheduled hours.

A4.04 Absence Due to Quarantine

Employees absent on account of authorized

_ quarantine which the Medical Department has
approved will be paid as if the absence were due
to their own illness.

Ad.05 Absence When Required To Appear In Court or
Before A Grand Jury As A Witness

Employees absent during scheduled hours of the
normal work week will be paid their basic pay. Pay-
ments provided in this Subsection A4.05 will not
apply when employees appear in court or before a
grand jury in any capacity other than as a witness.

A4.051 Absence When in Court or Before a Grand
Jury When Appearing in any Capacity Other
Than as a Wimess For Another Person
Employees absent during scheduled hours of
-the normal work week will be provided
unpaid excused time or may elect to take a
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vacation day(s), floating holiday or excused
paid work day(s) to which the employee is
already entitled. Absence under this subsec-
tion may not exceed three (3) consecutive
work days at a time, nor may this subsection
be invoked by an employee more than two
times per year.

Employees must provide the Company 14
calendar days notice in advance of such
absence unless circumstances do not permit
such notice, in which case the employee must
provide notice as soon as he or she becomes
aware of the need for the absence.

A4.06 Absence While Service As Juror

A4.07

Employees absent during scheduled hours of the
normal work week will be paid their basic pay.

When Serving As a Judge, Inspector or Clerk of
Election

Upon reasonable notice, employees will be
excused during scheduled hours on election
days and, when excused, will be paid their basic
pay for those days.

A4.08 Absence Due to Conference of the Union with

the Company

A4.081 Representatives of the Union absent from

duty to attend conferences with the Company
will be paid by the Company for such of their
scheduled hours which are a part of the nor-
mal work week as are actually spent in con-
ference with the Company.
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Ad.082

A4.083

A4.084

An employee attending a conference of Rep-
resentatives with the Company at the request
of a Representative because he is personally
involved in a matter under discussion will be
paid for such of his scheduled hours which
are a part of the normal work week as are
actually spent in the conference.

Short interruptions during a conference for
recesses will be considered as part of the con-
ference.

A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 23 will be paid by
the Company only for such of the Represen-
tative’s scheduled hours, which are a part of
the normal work week, as are actually spent
in those meetings. '

A4.09 Absence Due to Death In Family

A4.091

A4.092

Employees will be paid for such absent time
as they elect to take, up to a maximum num-
ber of consecutive scheduled work days coin-
cident with the funera! and delineated below
by employee relationships.

Family, for purposes of this Subsection
A4.09, shall be limited to the following rela-
tionships of the employee:

Spouse (or live-in equivalent) 4 days
Child (or Step) Child
Parent {or Step) Parent
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Sister or (Step) Sister 3 days
Brother or (Step) Brother
Person living in the

same household as employee

Father-in-Law 2 days
Mother-in-Law

Grandfather

Grandmother

Grandchild

Aunt ' | day
Uncie

Niece

Nephew

Brother-in-law

Sister-in-law

Son-in-law

Daughter-in-law

Cousin (1sl)

A4.093 Employees may request additional time over
and above that specified in A4.092 and may
request time for relationships not specified in
A4.092, If circumstances warrant, the Com-
pany will grant the time, to be taken as a sin-
gle vacation day(s), floating holiday(s),
excused work days(s), or time off without pay.

A4.10 Excused to Visit Medical Deparmment or Treat-
ing Physician
Employees visiting the Medical Department or
Treating Physician at the direction of the Com-
pany will be paid for such excused time as
comes within their scheduled hours. Visits to the
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Ad.1l

Medical Department or Treating Physician at the
employees’ request will be made on the employ-
ees’ own time and at their expense.

Pre-Admission Medical Tests

Employees directed by their physicians to visit a
hospital or other medical facility on an out-
patient basis, in order to have a pre-admission
medical test(s) (in connection with either in-
patient or out-patient surgery) administered in
lieu of similar services rendered on an in-patient
basis, will be excused and will be paid for the
necessary absent time on the same basis as for
Absence Due to Sickness as set forth in Subsec-
tion A4.021. A copy of the physician’s written
directive for such tests must be presented to the
employee’s supervisor prior to the day of the
tests. Such time off will not be counted under the
attendance improvement program.

Ad.12 Attendance ar Union Orientation Meeting

A4.12] One Representative of the Union may meet

once with one or more emplovee(s) who is
newly hired into, or transferred into the bar-
gaining unit for purposes of furnishing the
employee(s) with information about the
Union, The date, time, and place of the meet-
ing must be approved in advance by the
employee’s immediate supervisor. The meet-
ing shall last no longer than thirty minutes.

A4.122 Within a second tier supervisor’s organiza-

tion, no more than two Union orientation
meetings shall -be held monthly. Whenever
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A4.123

Ad.124

more than one employee is transferred into a
second tier supervisor's organization within
the same two week period, every effort will
be made by the Union to hold a single group
orientation meeting.

At their request, employees newly hired into,
or transferred into the bargaining unit will be
excused during his or her scheduled hours
and paid for up to 30 minutes (inctuding trav-
el time, if any) to attend a Union Orientation
Meeting described in this Section A4.12.

The Representative of the Union who con-
ducts a Union Orientation Meeting described
in this Section A4.12 will be paid for no more
than thirty minutes of his.or her time (includ-
ing any travel time) to conduct such a meet-
ing, provided such time comes within the
Representatives’s scheduled hours.

A4.13 Time Off 10 Vote in National or State Elections

Employees who are unable to vote outside
scheduled hours may be allowed time off for the
purpose of voting in State or National elections
and in such cases they will be paid for the absent
time occurring within any tour which is sched-
uled as part of their normal work week. Employ-
ees will not be reimbursed for traveling or other
expenses incurred in voting.

A4.14 Absence Due to Other Reasons

Absence will be paid only when specifically
approved by the Company.
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A5.01

AS5.02

A5.03

A5.04

A5.05

SECTION A5
TRAVEL TIME

Worktime extends from the time the employee
reports at the starting point to the time he leaves
the quitting point, as specified below:

Employees will report for duty at the place des-
ignated by their supervisor at the time shown on
the work time schedule.

In those cases where employees are to travel to
the designated place in a Company motor vehi-
cle, the day’s work will start at the garage. In
other cases, if the day’s assignment of work
requires travel time in either direction in excess
of the time normally required, the excess will be
treated as excess travel time. In such cases, the
day’s work time may be shortened by the
amount of excess travel time or the excess trav-
el time may be paid for as work time during non-
scheduled hours.

Time consumed in traveling from job to job dur-
ing the day’s work will be considered as work
time.

If an employee is loaned or temporarily trans-
ferred from one location to another, any travel
time that comes within the employee’s sched-
uled hours will be considered as work time dur-
ing scheduled hours. Travel time outside of the
employee’s scheduled hours will be considered
as work time during non-scheduled hours. The
travel time referred to in this paragraph shall be
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paid only for the trip of first reporting to and the
final return from such temporary assignment.

A5.06 Employees who are scheduled for a full week, or
weeks, of vacation during the time they are on a
non-commuting assignment will be permitted to
return to their normal payroll location prior to
the end of their last workday preceding the start
of the vacation week or weeks. Travel time will
be considered work time and employees will be
reimbursed for transportation expenses as cov-
ered in Subsection A6.033. If the employee is
assigned to continue on a similar assignment on
the first tour following return from vacation,
excess travel time when first reporting to the
temporary location will be considered work time
and transportation expenses will be reimbursed
as covered in Subsection A6.033,

A5.07 When an employee is called out to work under
the provisions of A3.03, Minimum Call Out
Payment, the periods reasonably required for
employees to travel from their residences to the
Jjob and from the job to their residences shall be
considered as worktime.

SECTION A6
REIMBURSEMENT OF INCIDENTAL EXPENSES

A6.01 Except as provided for below, employees will
not be reimbursed for expenses:

A6.02 Meal and Lodging Expenses
A6.021 If the Company decides for good reason that
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A6.022

employees reporting away from their normal
reporting locations should not commute
between tours, they will be reimbursed for all
their reasonable lodging expenses actually
incurred. In addition, the Company will pro-
vide daily meal allowances as follows:

Breakfast $ 5.00
Noon Meal | 8.00
Evening Meal . 20.00

$33.00

However, an employee will not be entitled to
receive a meal allowance for any meal listed
in the above table when it is provided by the
Cdmpany at no expense to the employee.

If the Company permits the employees to
commute on non-commuting assignments,
the employees will be paid for the noon day
meal allowance.

A6.03 Transportation Expenses

A6.031

A6.032

Employees will be reimbursed for payments
made by them for all transportation expenses
actually incurred in the performance of their
work during scheduled or non-scheduled
hours, except that an employee will not be
reimbursed for the normal expense involved in
traveling in either direction between his resi-
dence and the job location either when called
out to work any non-scheduled time or when
called out to work scheduled time on a holiday.

An employee assigned to work at a location
other than his normal location will be reim-
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A6.033

A6.034

bursed for the difference between his normal
transportation expenses and the transporta-
tion expenses actually incurred by him in
traveling in either direction between his resi-
dence and the job location.

Employees assigned to work for a period of
more than five consecutive days at such a dis-
tance trom home that they cannot return at
night will be permitted to return home once

“in each calendar week, and will be reim-

bursed for their actual travel expenses not in
excess of 700 miles round trip.

Employees assigned on a non-commuting
basis to out of state training sessions will be
given the option of returning home on week-
ends, consistent with the limitations of
A6.033, or of remaining at the training loca-
tion, in which case, the Company will pay the
expenses normally associated with non-com-
muting assignments.

A6.04 Emplovees Permanently Transferred From One
Location to Another

A6.04]

This Subsection applics to employecs meeting
all of the following conditions: (1) they are
permanently transterred. other than at their
own request; (2) they relocate their homes as a
result of such transfer within 6 months of the
date of transfer; and (3) the distance between
the new location and the former home of such
transferred employee exceeds the distance
between the former location and the former
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home by 35 road miles or more. Road miles
are determined by the shortest of the more
commonly traveled routes between the loca-
tions involved. This Subsection will also
apply to a volunteer for a permanent transfer
who meets conditions (2) and (3), above, in a
situation where otherwise another employee
who meets condition (3), above, would be
required to transfer.

Employees covered by this Subsection shall
be entitled to the following expenses to the
extent they are reasonably incurred, except
that meal expenses will be reimbursed in
accordance with the provisions of A6.02. It is
understood that the Company will make tax
deductions from such payments to the extent
such deductions are required by law.

(a) The actual expense of packing, moving,
and unpacking the customary personal
household belongings of employees and
their immediate family including trans-
portation insurance of household furniture.

(b) The actual transportation expenses for
employees and their immediate family
including meals (in accordance with Sub-
section A6.02) and lodging en route.

{c) Lodging and transportation expenses
actually incurred by employees and meal
expense (in accordance with Subsection
A6.02) until the employee’s new resi-
dence is established, for a period not in
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(d)

(e)

(fy

(g)

excess of six weeks from the date of
transfer, If warranted by unusual circum-
stances, the Company may authorize the
reimbursement of such expenses for a
period in excess of six weeks.

Meal (in accordance with Subsection
A6.02), lodging and transportation
expense actually incurred for one other
member of their immediate family while
looking for a residence in the new com-
munity up to a maximum of three trips or
six days.

Meal (in accordance with Subsection
A6.02) and lodging expenses actually
incurred for employees and their imme-
diate family from the date of moving
until delivery of household goods and con-
nection of utilities, not to exceed three
days.

The actual cost of connecting basic utili-
ties (telephone, electricity, gas and water)
at the new location and, when authorized
by the Company, the cost of disconnect-
ing normal household appliances (such
as gas refrigerators, automatic washers,

“etc.) at the old location and of reconnect-

ing at the new location,

Duplicate rent at either the new or oid
location (whichever is less) that the
employee is unable to avoid up to a max-
imum of six weeks.
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A6.042

(h) The actual Realtor’s commission paid for
the sale of the employee’s former resi-
dence up to seven percent of the purchase
price.

Employees who are transferred from one lo-
cation to another and who are not reim-
bursed for expenses under Subsection
A6.041 and whose new location is further
from their residence than their prior location
will be reimbursed for a period not in excess
of one month from the date of transfer for all
expenditures in excess of normal actually
incurred for lodging and transportation, and
meal expense will be reimbursed in accor-
dance with Subsection A6.02. If warranted
by unusual circumstances, the Company
may authorize the reimbursement of such
expenses for a period in excess of one
month.

A6.05 Method of Reimbursement of Transportation

Expense

A6.051

Transportation incidental 'to travel required
by this Section A6 will be furnished by the
Company or will be by means of transporta-
tion approved by the Company.

(a) If public transportation is used, the
employee will be reimbursed for fare
actually expended.

(b) Use of personal automobiles for individ-
ual assignments, trips or projects may be
approved by the immediate supervisor,
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(©

(d)

considering such factors as the trans-
portation available, the employee’s quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the
personal automobile, liability and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be
derived by the Company from the auto-
mobile’s use.

When a personal automobile is to be used
on Company business as the authorized
means of transportation, approval of the
employee’s immediate ‘supervisor must
be first obtained. If it is expected that a
personal automobile will be used on
more than half the days which an
employee is scheduled to work over an
extended period of time, it shall be con-
sidered as a regular recurring usage and
written approval must be obtained from
the Company and renewed each year,

If an employee, with advance approval, is
authorized by Subsection (¢) to use i per-
sonal automobile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-eight cents ($.28)
per mile. On trips of three miles or less,
emplovees shall be reimbursed an
amount equal to the rate for one mile
multiplied by three.

In the event the Internal Revenue Service
(IRS) increases the standard mileage rate
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(e)

()

allowable as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of reimbursement, accordingly,
effective on the first of the second month
following the publication of the change
by the IRS, but in no event prior to the
effective date of the IRS increase.

This shall apply to reimbursement for
authorized incidental use and not use of
personal automobiles, which are required

.as a condition of employment.

Compensable mileage will be the dis-
tance from the point of departure to des-
tination, reduced, where applicable, by
the mileage from the employee’s home to
the employee’s normal work location.
Mileage will be determined from road
maps or odometer readings or a combina-
tion of the two. No additional compensa-
tion will be paid 1o or for employee pas-
sengers. :

Where travel requires the use of a toll
road, highway tolls actually expended
will be reimbursed.

Should an employee use his personal auto-
mobile in the course of Company business
without prior approval, the mileage pay-
ment is not authorized and the transporta-
tion shall be paid for at public transporta-
tion rates.
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(g)

(h)

)

(&)

0

For approval of the use of a personal
automobile, an employee’s assurance
must be obtained that liability and prop-
erty damage insurance in adequate
amounts is in force covering the automo-
bile to be used,

An employee will not be required to use
his personal automobile.

The Company assumes no obligation for
payment of repairs, maintenance and
upkeep of personal automobiles.

Employees are not authorized to permit
relatives or friends to ride with them
when using a personal automobile on
Company business as the authorized
means of transportation. The Company
assumes no liability for accident or dam-
age claims made by any such persons or
on their behalf and the employee permit-
ting any such person to ride in his per-
sonal automobile while on Company
business is required to notify him or her
to that effect.

Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor.

Motor scooters and motorcycles are not
covered.
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A7.01

SECTION A7
VACATIONS

Vacation Allowances

AT.011 Vacations with pay will be granted during

each calendar year in accordance with the
following provisions:

Neo Vacation — If engaged or re-engaged on
or after July Ist of the current calendar year.

. One Week Vacation — Upon completion of

six months’ service.

Two Weeks Vacation — Upon completion of
twelve months’ service, provided that if terms
of employment of 6 months and 12 months
are both completed in the same calendar year,
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12
months of net credited service. The first week
may be taken any time after completion of 6 |
months of net credited service,

If an employee becomes eligible for onc or
two weeks vacation on or after December 1,
it may be taken in the following calendar
year, provided it is completed prior to April
30, and prior to the taking of any of that
year's vacation. '

Three Weeks Vacation — Beginning with and
at any time within the year in which the
employee completes 7 vears” service.

Four Weeks Vacation — Beginning with and
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A7.012

at any time within the year in which the
employee completes 15 years’ service.

Five Weeks Vacation — Beginning with the
year in which the employee completes 25
years' service.

It being a mutual objective of the Company
and the Union that the method of selecting
vacations results in maximum satisfaction to
employees and be consistent with the service
and cost requirements of the business, it is
agreed that each year the Manager or super-
visor will consult with the appropriate repre-
sentative of the Union to review vacation
selection plans and to carefully consider the
Union’s suggestions before the schedule is
placed in final form and submitted to
employees. The final composition of work
groups, the amount of vacation time available
for selection each week in each group and the
experience and training of the employees
needed on duty each week shall be deter-
mined by the Company.

Consistent with the above, vacation periods
will be assigned in accordance with the
employee’s length of service. The Company
will make every effort to begin circulating, by
CUctober [, the schedule for vacation which is
to be taken in the following year. Employees
and the Company will make every elfort to
complete the vacation selection process by
January 1. Vacation schedules will be posted
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AT.013

A7.014

by the Company after all assignments have
been completed.

Employees who are eligible for one or more
weeks of vacation in any calendar year may
use up to three weeks to be taken on a day-at-
a-time basis. If this is done, up to three full
weeks will be reserved and scheduled by
each employee from those unscheduled

"weeks remaining after the initial vacation

week selections under A7.012 have been
completed. The selection of the reserve
weeks will be done according to the length of
service of the employees involved as outlined
in Subsection A10.033,

1. Subject to the foregoing provisions in Sub-
‘section A7.013, employees may take a
maximum of ten (10} day-at-a-time vaca-
tions in one-half day increments in a given
calendar year. These half day increments
may only be scheduled Mondays through
Fridays. Subsequent requests for one-half
day-at-a-time vacation (subject to the 10
day maximum) and the Company’s accom-
modation of such requests will be subject
to the provisions of Section A10.03.

Employees who are eligible for two or more
weeks of vacation in any calendar year may
schedule up to two weeks of their current
vear’s entitlement during the period January
! through April 30 of the subsequent year,
provided that an equal, or matching, number
of vacation weeks taken from the employee’s
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A7.015

A7.016

A7.017

entitlement for the subsequent year must be
scheduled and the weeks taken no later than
April 30 also. The selection of “carry-over”
and “matching” weeks shall have precedence
over all other vacation selections for the peri-
od of Janunary 1 through April 30 of the sub-
sequent year.

Employees transferred to this Company from
an associate company or purchased company
will, for vacation purposes, be given credit
for their continuous service with such other
company immediately prior to the purchase
or transfer. A vacation will be given such
employees in the year of the transfer accord-
ing to the combined length of service of the
employees in the other company and this
Company, less any vacation already received
by the employee in the calendar year.

If a Holiday occurs during an employee’s
vacation, the employee will be excused with
pay on a scheduled day of another week. This
day may be taken at any time prior to April 30
of the succeeding calendar year, in accor-
dance with the provisions outlined in Subsec-
tion A10.033,

When an employee is unable, due to absence,
to take a previously scheduled vacation in
any calendar year, he/she will be permitted to
take the unexpended portion of his/her vaca-
tion up to a maximum of two weeks in the
next calendar year, subject to the following
limitations:
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A7.018

{1} The absence must be due to reasons
beyond the employee’s control, such as
personal illness, accident or jury duty.

(2) As much of the unexpended vacation as
possible must be rescheduled in the cal-
endar year, subject to the needs of the
business.

(3) The unexpended vacation must be com-
pleted by April 30 of the next calendar
year,

(4) No payment in lieu of vacation will be
made unless it is made pursuant to Sec-
tion A7.04 regarding payment for work-
ing vacation time.

Employees drawn to serve on a jury during
their scheduled vacation will be permitted to
reschedule their vacation.

AT.02 Vacation Payments

. While on vacation employees‘will be paid their
basic weekly wage rate.

AT.03 Special Conditions Affecting Vacation Allowances

A7.031

A7.032

Treatment for employees granted Military
Leaves of Absence is covered in a separate
agreement. '

Employees who retire for any reason other
than physical disability will be given the full
vacation to which they are entitled by their
vears of service, provided there is sufficient
time in the calendar year for such vacation
prior to the employees’ retirement date. If
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AT.033

A7.034

there is not sufficient time, employees will be
given a cash allowance in lieu of unused
vacation.

An employee separated or about to be sepa-

rated from the service of the Company for

proper cause will not be given a vacation.

In cases of termination of service due to res-
ignation or layoff, employees will be given a
cash allowance in lieu of any unused vacation
to which they are entitled by their years of
service. In the case of interruption of service
for leave of absence or resumption of service
from leave of absence (other than those
leaves referred to in A7.031), employees will
be given unused vacation in that calendar
year, to which they are entitled by their years
of service, but no cash allowance in lieu of
vacation will be given.

AT.04 Payment for Working Vacation Time

A7.041

AT7.042

AT7.043

Employees who are entitled to two or more
vacation weeks in a calendar year may, at the
sole option of the Company, be afforded the
opportunity to receive pay for agreeing to
work vacation time, subject to the conditions
set forth below,

HV days, tloating holidays, excused work
days, or reserve time shall not be eligible for
payment in exchange for an employee’s
agreement to work vacation time,
Employees who are entitled to two or more
vacation weeks in a calendar yeur are eligible
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AT.044

to be offered the opportunity to work vaca-
tion time as follows:

(a) Employees entitled to two weeks vacation
are eligible to be offered the opportunity
to work up to one week of vacation;

{b) Employees entitled to three weeks of
vacation are eligible to be offered the
opportunity to work up to two weeks of
vacation, one week of which can be
worked on a day at a time basis.

{c} Employees entitled to four or five vaca-
tion weeks are eligible to be offered the
opportunity to work up to three weeks of
vacation, one week of which can be
worked on a day at a time basis.

The Company may, within a work group,
offer to eligible employees the opportunity to
work vacation time as follows:

(a) The Company has sole discretion to
determine which days or week, if any, it
offers as a vacation time for eligible em-
ployees to work.

{b) Should the Company offer eligible em-
ployees the opportunity to work either
vacation days or a full vacation week, no
minimum period of advance notice to the
eligible employee(s} will be required.

(c) Eligible employees scheduled for a vaca-
tion on a day or during a week for which
management wishes to offer one or more
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AT.045

A7.046

AT.047

opportunities to work will have the
opportunity to volunteer to work in order
of their net credited service if the
employee is qualified to perform the
work which is expected to be performed
that day or week.

(d) Whether to volunteer for an opportunity
to work vacation time is within the sole
discretion of the employee.

An employee shall be paid in accordance
with the provisions of this Agreement cover-
ing work on a scheduled day of work for the
vacation day(s) or week which the employee
has agreed to work. (This payment shall not
be used in the computation of overtime, dif-
ferential, or other premium payments.) In the
event an employee is absent on a day or days
in a week or weeks which the employee has
agreed to work, the employee shall be paid in
accordance with the provisions of Section
Ad.

The individual vacation days or week which
an employee has elected to work shall not be
available for reselection as vacation time
(either as a full week or as individual days as
listed in Section A10.033) by another
emplovee in the same work group as the
employee who has agreed to work a vacation
day or week.

The fact that eligible employees may agree to
work a vacation day or week, if such oppor-
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tunity is offered by the Company, will not be
raised as a reason by the Union for permitting
additional employees to take time off.

A7.048 Vacation assignments will remain consistent

A8.0]

AB.02

A8.03

with the needs of the business.

SECTION A8
HoLipaYs
The following will be observed as Holidays:

New Years Day (*)Veterans’ Day
(*Presidents’ Day  Thanksgiving Day
(*)Good Friday Day After Thanksgiving
Memorial Day Christmas Day
Independence Day  (*)Floating Holiday
Labor Day

(*)Each employee shall select any three of these
four Holidays.

When any of the above Holidays falls on Sun-
day, the following Monday will be observed as
the Holiday. If the Holiday falls on a Saturday,
the Friday immediately preceding will be
cbserved as the Holiday.

Work time schedules for weeks in which a Hol-
iday occurs will provide for a normal full tour on
the Holiday as part of the employee’s scheduled
normal work week. To the extent that service
requirements permit, as determined by the Com-
pany, employees will be excused on the Holiday
for a full or part tour.
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A8.04

AB.05

AB.06

AB.07

Employees who are excused for a full or part
tour on the Holiday will be paid a Holiday
allowance equal to the employee’s basic daily
wage rate.

Employees working a full tour on a Holiday
may elect to receive the Holiday allowance as
specified in Section A8.04 or select a day to be
taken as an Excused Work Day in accordance
with the vacation selection procedure outlined
in Section A10.033. Employees working a part
tour on a Holiday may elect to receive the hol-

iday allowance as specified in Section A8.04 or

take a partial Excused Work Day proportionate
to the number of hours worked on the part tour
in accordance with the vacation selection pro-
cedure outlined in Section AI10.033. In any
event, employees who work on the Holiday
will be paid as provided in A3.012(¢) and
A3.033.

The Holiday allowance (or the additional
Excused Work Day specified in A8.05) may be
withheld when, in the opinion of the Company,
the facts relating to the absence of the employee
on the Holiday or the scheduled day immediate-
ly preceding or following the Holiday warrant
such action.

Selection of Presidents’ Day, Good Friday,
Veterans' Day and Floating Holiday:

Not later than January 20, employees shall
inform their immediate supervisor as to which
three of these four Holidays they wish to
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AR.08

A9.01

observe in that year. To the extent that service
requirements permit, employges will be afforded
the Holidays of their choice. The selections
made by employees under the provisions of this
Subsection shall not be subject to change except
that service requirements may require that
employees work on the days they have selected
as their Holidays. Floating Holidays, once grant-
ed, will not normally be subject to change. How-
ever, at the employees’ request and subject to the
requirements of the business as determined by
management, employees may change a sched-
uled Floating Holiday.

Employees hired after September 30 in any cal-
endar year shall not be eligible for a Floating
Holiday in that calendar year.

The Company will notify employees and the
Union as soon as practicable after a decision
has been made about the Holiday work sched-
ule. :

SECTION A9
EXCUSED WORK DAYS

Each Regular employee who has at least six
months of net credited service on January 1 of
the current year shall be eligible .for four (4)
Excused Work Days with pay and one (1)
Excused Work Day without pay during the year.
These employees may take up to three (3) paid
Excused Work Days and their one (1) Excused
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A9.02

AB.03

A9.04

A9.05

Work Day without pay on a % day-at-a-time
basis, not to exceed a total of 74 hours for each
Excused Work Day taken on a % day-at-a-time
basis.

Employees who do not work on their paid
Excused Work Day shall be paid for the day as
if for a normal or standard day worked provided
they are on the active payroll of the Company on
that Excused Work Day.

One paid Excused Work Day in each calendar
year may be designated by the Company for
employees in an administrative work group (as
designated by the Company)} or in any larger
group, including the entire Company. Employ-
ees (except occasional employees} in any such
group for which an Excused Work Day is desig-
nated by the Company and who are not other-
wise eligible for a paid Excused Work Day shall
be excused and paid for such designated day as
set forth in A9.01, provided they are on the
active payroll of the Company on the designated
Excused Work Day.

Employecs who are on vuacation or absent with
pay on their paid Excused Work Day for rea-
sons other than having observed it as an
Excused Work Day shall have their paid

Excused Work Day rescheduled if a vacation

day would have been rescheduled under the
same circumstances.

If employees agree to work on their paid
Excused -‘Work Day and the Company deter-
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(b)

(c)

A9.06

mines that the day cannot be rescheduled, they
shall be paid as applicable in accordance with
the following subparagraphs:

Employees who agree to work before the work
schedule becomes fixed shall receive one day’s
pay as set forth in A9.02, in lieu of their Excused
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a sched-
uled day of work.

Employees who agree to work after the work
schedule becomes fixed shall receive one day’s
pay as set Torth in A9.02, in lieu of their Excused
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a non-
scheduled day.

Time worked by an employee on his or her
Excused Work Day shall be considered time
worked on a regularly scheduled day of work for
all purposes, except as is otherwise expressly
provided in this Article.

Temporary employees shall not be entitled to
Excused Work Days other than Company desig-
nated Excused Work Days.
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A10.01

A10.02

Al10.03

SEcTIoN A10
SCHEDULING OF TIME QFF

The provisions of this Section cover the proce-
dures to be followed in scheduling of time off.
These procedures relate to provisions of the fol-
towing Sections of this Agreement:

Section A7. Vacations, Subsections A7.012,
AT.013, A7.016

Section A8. Holidays, Subsection A8.05
Section A9. Excused Work Days

The provisions of Section A10 shall not be used
to aiter the above provisions of this Agreement
except 1o the extent required by this Section,

For the purposes of this Section A10, time off
includes vacation time, Excused Work Days (paid
and non-paid), floating holidays, and days in lieu
of holidays which occur during a scheduled vaca-
tion week and are referred to as “HV”' days,

The selection and scheduling of time off shall be
in accordance with the provisions of this Sub-
section A10.03.

A10.031 Employees shall select in the priority herein

set forth in seniority order within the admin-
istrative work group or other appropriate
groups. The employees’ selections shall be
granted to the extent practicable, consistent
with force requirements and needs of the
business.

A10.032 Prior to the beginning of a calendar year, and

in accordance with the procedures stated in
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A10.033,

Subsection A7.012, management will make
available to members of the group a schedule
for selection of full vacation weeks. Only full
week vacations shall be selected at this time.

Upon completion of the selections of full
vacation weeks in the manner described in
Subsection A10.032, the schedule will be

~ made available for selections of other sched-

uled'time off for which individual employees
are eligible. Scheduled time off shall include
the following:

(1) Unused vacation due to absence pursuant
to A7.017 (4).

{2) Day-at-a-time vacation days.

(3) Days in lieu of holidays occurring in
vacation weeks (“HV™ days).

(4) Floating holidays.
(5) Excused Work Days—Paid and Non-Paid.
(6) Reserve-time. '

Within each work group, or other vacation
selection group, and in seniority order within
the group, individual employees shall be
given the opportunity to designate specific
dates, if known, upon which they desire to
observe the time off to which they are entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
quent requests will be considered on the basis
of the earliest request to the employee’s
immediate supervisor. The Company will
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attempt to accommodate such requests, sub-
ject to the needs of the business and force
requirements of the work group.

A10.034 The selection procedure, known as the sec-
ond priority selection, described in A10.033
will also include selection of “reserve-time”.
Reserve-time is a block of work days equal to
the number of individual time off days to
which an employee is entitled but which are
not designated by the employee during the
second priority selection. This block of days
must be selected and scheduled at the same
time an employee is given the opportunity to
designate individual days off. Reserve-time
shall be scheduled consistent with force re-
quirements and the needs of the business, but
in any case, not later than April 30 of the suc-
ceeding calendar year.

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.

SECTION A1l
. REGULAR PART-TIME EMPLOYEES

(ENGAGED OR RE-ENGAGED PRIOR TO JANUARY 1, 198i)
(GENERAL

A11.01 A Part-Time employce is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
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employee in the same job title, classification and
work group working the same normal daily tour.

The occupational titles of employees in this
class are the same as those for Regular Full-
Time Employees.

A11.02 Except as follows, working conditions for Reg-
ular Part-Time Employees will be on the same
basis as for Regular Full-Time Employees:

Al11.021

Al11.022

A11.023

The basis of assigning work time for Part-
Time Employees is to schedule those em-
ployees each week for the number of hours
needed to meet service requirements. Under
this condition, part tours are not necessarily
of the same length as those defined for Full-
Time Employees.

Time worked wili be paid for at the em-
ployees’ basic hourly wage rates, except time
in excess of seven and one-half hours per day
or in excess of thirty-seven and one-half
hours per week, which will be paid at time
and one-half, except where A3.012(f) is
applicable. Hours in excess of seven and one-
half per day shall not, however, be included
in calculating hours in excess of thirty-seven
and one-half per week.

Absent time payments and payments for
excused time for a Holiday falling during a
vacation will be calculated on the basis of the
employee’s average daily payment for work
time within normal work weeks in the first four
of the six calendar weeks preceding the absence.
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Al1.024

A11.025

Al1.026

Vacation payments will be based on the
employee’s average weekly payments for
scheduled work time within normal work
weeks during the first four weeks of the six
weeks immediately preceding the vacation.

The Holiday allowance, where payable, will
be determined by multiplying the employee’s
basic hourly wage rate by either of the follow-
ing whichever produces the greater amount:

(a) One-fifth of the average hours worked
per week (exclusive of hours in excess of
the number included in a full tour or in a
normal work week) in the first four of the
six calendar weeks immediately preced-
ing the Holiday week, or

(b) The number of hours worked on a Holi-
day included in the normal work week
but not in excess of the number of hours
comprising a full tour.

Payment for paid Excused Work Days will be
as follows:

(a) For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week (exclu-
sive of hours in excess of the number
included in a full tour or in a normal
work week) during the first four of the six
weeks immediately preceding the week
in which the patd Excused Work Day
falls, including tour differential if it
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(b)

would have been applicable on the
Excused Work Day.

If Part-Time Employees agree to work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in
accordance with paragraph (a) preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the
Excused Work Day. In addition, if em-

ployees are notified to work their sched-

uled Excused Work Day at least 24 hours
prior thereto, they will be paid for the
time worked on the basis of a regularly
scheduled day. If at least 24 hours’ notice
is not given. employees will be paid as if
the hours worked were in excess of seven
and one-half per day.

A11.027 When use of the formulas for computing pay-

ments for Regular Part-Time employees, in
cases of vacation, holidays, Excused Work
Days, absent time and layoff (see 9.082)
results in inequitable treatment for those
employees who work a substantial amount of
time on a full-time basis, the Director level
will review individual cases and, if appropri-
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Al11.028

ate, authorize equitable treatment for such
employees,

Employees scheduled for seven hours, or
more, will normally be granted one paid
relief period of fifteen minutes in each ses-
sion. Employees scheduled for less than
seven hours on any day will normally be
granted one such paid relief period, provided
at least three hours are scheduled on the day.

(a) The Company shall have the right to des-
ignate the times or hours during which an
employee may take a relief period subject
to the force and work conditions in each
office.

(b) Relief periods shall not be cancelled ex-
cept where abnormal force, load or emer-
gency conditions exist, as determined by
management.

Al11.03 Any Regular Employee who was on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employees on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, to be entitled to working condi-
tions and benefits on the same basis, as was
applicable to a Regular Part-Time Employee on
December 31, 1980.
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SECTION Al2
PART-TIME EMPLOYEES

(ENGAGED OR RE-ENGAGED AFTER JANUARY 1, 1981)

A12.01

Al12.02

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.

Except for payment for overtime hours worked,
all hours worked by a Part-Time employee in
Phonecenter Stores, Verizon Service Centers,
Verizon Phone Booths (Kiosks) DM/DR (Direct
Marketing/Direct Response) Centers and any
equivalent retail sales or service centers opera-
tion, and any employee who is transferred to or
employed by any new unregulated subsidiary or
affiliated entity in the Verizon Network Services
Group shall be paid at the equivalent basic
hourly rate for a comparable Full-Time employ-
ee working a normal daily tour in the same job
title, classification, and work group. Payment to
a Part-Time employee for hours worked in
excess of "an equivalent normal daily tour or
work week for a comparable Full-Time employ-
ee shall be at the applicable overtime rate for a
comparable Full-Time employee based on such
Part-Time employee’s basic hourly rate. Any
Regular employee who is on the active payroll
of the Company as of December 31, 1980, and
who works part-time on or after January 1, 1981,
shall thereafter continue, during the current term
of employment, to be paid on the same basis as
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Al1203

Al2.04

Al12.05

was applicable to such a Part-Time employee on
December 31, 1980.

The classification of a Part-Time employee is
based on the employee’s “part-time equivalent
work week” which shall be determined prospec-
tively by dividing the employee’s total normally
scheduled hours per month by 4,35 and round-
ing the result to the next higher whole number.
(IMustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week” classification of 16).

The “part-time equivalent work week” classifi-
cation of each Part-Time employee shall be
reviewed by the Company no less often than
every six (6) months on April 1 and Gctober | of
each year and adjusted on a prospective basis, if
appropriate. In determining whether such
adjustment is appropriate, the Company will
consider the actual average number of hours
worked per month during that preceding six (6)
month period and the likelthood that such num-
ber of work hours will continue for a reasonably
foreseeable period of time except that any hours
worked which are paid at the overtime rate shall
not be counted in computing the average number
of hours worked.

For employees, who are hired on or after Janu-
ary 1, 1981, and who work as Regular Part-Time
employees, payments to a Regular Part-Time
employee for sickness disability, accident dis-
ability, or death benefits under the “Verizon Pen-
sion Plan” or the “Verizon Sickness and Acci-
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Al12.06

dent Disability Benefit Plan”, vacations, holi-
days, excused work days, anticipated disability
leave, sickness absence (not under the “Verizon
Pension Plan” or the “Verizon Sickness and
Accident Disability Benefit Plan”), or termina-
tion allowance (or its equivalent) shall be pro-
rated based on the relationship of the individual
Part-Time employee’s “part-time equivalent
work week” to the normal work week of a com-
parable Full-Time employee in the same job
title, classification and work group. A Part-Time
employee shall not be paid for absence due to
sickness (not under the “Verizon Pension Plan”
or the “Verizon Sickness and Accident Disabili-
ty Benefit Plan”) unless such absence due to
sickness occurs on a day of the week on which
the employee is normally scheduled to work.
Regular employees who are on the active payroll
of the Company as of December 31, 1980, and
who work part-time on or after January 1, 1981,
shall thereafter continue, during the current term
of employment, to receive payments for the ben-
efits and other items listed above on the same
basis as was applicable to a Part-Time employee
on December 31, 1980.

Employees who are hired on or after January 1,
1981, and who work as Part-Time employees
shall, if otherwise eligible to participate under
the terms of such plans, be eligible for cover-
age under the Medical Expense Plan, Dental
Expense Plan, and Vision Care Plan, as fol-
lows:
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(a) Employees whose part-time equivalent work
week classification is sixteen (16) or less
shall be eligible by enrollment and payment
of 100% of the premiums for such coverage;

(b) Employees whose part-time equivalent work
week classification is seventeen (17) through
twenty-four {24) shall be eligible by enroll-
ment and payment of 50% of the premiums
for such coverage;

(c) Employees whose part-time equivalent work
week classification is twenty-five (25) or more
shall be eligible for such coverage on the same
basis as a Regular Full-Time employee;

{d) Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regular Full-
Time employee regardless of classification.

A12.07 Relief periods will be granted in accordance
with Subsection A11.028.

SecTiON A13
TEMPORARY EMPLOYEES

GENERAL

A13.01 Temporary Employees are those whose term of
employment is intended to last more than three
weeks but ordinarily not more than one year.

A13.02 The occupational titles and working conditions
of Temporary Full-Time Employees are the
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Al13.03

Al14.01

same in all respects as those of Regular Full-
Time Employees, except that Temporary Full-
Time Employees shall not be entitled to Excused
Work Days other than Company designated
Excused Work Days.

The occupational titles of Temporary Part-Time
Employees are the same as those of Regular
Part-Time Emp]oyees as covered in Section
All. Working conditions for Temporary Part-
Time Employees are the same as those shown in
Section A12, except that Temporary Part-Time
Employees shall not be entitled to Excused
Work Days other -than Company designated
Excused Work Days

SECTION Al4
OccasioNaL EMPLOYEES
1

GENERAL

An Occasional employee is one who is engaged
on a daily basis for a period of not more than
three (3) consecutive weeks, or for a cumulative
total of not more than thirty (30) days, in any
calendar year, regardless of the length of the
daily or weekly assignments. An Occasional
employee who actually works or is engaged to
work in excess of three (3) consecutive weeks or
thirty (30) days in a calendar year shall be
reclassified as a Regular or Temporary, Full-
Time or Part-Time employee as appropriate.

A14.02 Wage rates to be paid and any working condi-
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Al14.03

B1.01

tions applying to the particular work for which
the employee is engaged will be stated to the
employee at time of engagement.
In every case, any time not worked as a result of
an accident while on duty will be paid for
according to established routines.

EXHIBIT B
SECTION B

ARBITRATION

'The procedure to be followed in instituting and
conducting the arbitration of any matter subject
to arbitration under the provisions of Article 14
shall be as follows:

B1.011 The Board of Arbitration shall consist of

three arbitrators, one of whom shall be a
member of the Union, designated by the
Union, and one individual designated by the
Company, who shall be in the employ of the
Company; the third shall be an Impartial
Chairman designated in the manner here-
inafter described. Joint employees of this
Company and of Verizon Pennsylvania Inc.
or Verizon Services Corp. shall be considered
to be in the employ of this Company for the
purpose of this Section.

B1.012 The various steps required in connection with

any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that
the following steps shall be taken within the
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times stated unless an extension be mutually

- agreed to in writing.

B1.013

Bl1.014

B1.015

Within five days following the serving by

either party upon the other of a wrillen
demand for arbitration, each party, shall by a
written designation given to the other,
appoint the arbitrator to be appointed by it.

Each such written designation shall state the
full name and address of the arbitrator
appointed thereby.

Should either the Union or the Company fail,
within the time above stated, to appoint its
arbitrator, the vacancy resulting by reason of
such failure shall, upon the written request of
either party be filled by an impartial individ-
ual or individuals (who shall not be an officer,
director or employee of the Company or of
any company in the Verizon Services Group,
or a member, officer, official, employee, rep-
resentative, attorney or counsel of the Union
or any other labor organization) appointed by
the American Arbitration Association.

Within five days following their appointment,
the arbitrators selected in accordance with the
above provisions shall choose a third arbitra-
tor, who shall act as Impartial Chairman. If
they are unable to agree, the American Arbi-
tration Association immediately shall be
requested in writing to appoint the Impartial
Chairman. The Impartial Chairman shall not
be an officer, director or employee of the
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B1.016

B1.0V7

Company or of any company in the Verizon
Services Group, nor shall he be a member,
officer, official, employee, representative,
attorney or counsel of the Union or of any
othér labor organization.

Upon the appointment of the Impartial Chair-
man, the Board of Arbitration shail be
deemed to be constituted. Following the con-
stitution of the Board of Arbitration, hearings
shall be started and carried to conclusion as
expeditiously as possible, The arbitration
shall be conducted under the Labor Arbitra-
tion Rules then obtaining of the American
Arbitration Association as to any procedural
matter not specifically covered in this Agree-
ment. In the absence of unanimous agree-
ment by the other members of the Board of
Arbitration with respect to the closing of the
proceeding, the Impartial Chairman may

. declare the proceeding closed. Within ten

days following the closing of the proceeding,
the Board of Arbitration shall render its deci-
sion in writing.

The members of the Board representing the
Union and the Company shall be non-voting
members. The decision of the Impartial
Chairman shall be final and binding upon the
partiecs, The Union and its members and
Company agree to abide by the decision
which shall be enforceable by appropriate
action or proceeding, if necessary, in a court
of law or equity.
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B1.01& If a case is withdrawn from arbitration, such
withdrawal shall settle the grievance(s) and
any issue(s) contained therein unless the par-
ties expressly agree to a different disposition.
In addition, all grievances which have been
held pending the withdrawn case shall be set-
tled in the same manner as provided above.

B1.019 Each of the parties hereto shall bear the com-
pensation and expenses of the members ap-
pointed by it or on its behalf. The compensa-
tion and expenses of the Impartial Chairman
of the American Arbitration Association, and
any other expenses of the Board of Arbitra-
tion, shall be borne equally by the Union and
the Company.

SECTION B2
EXPEDITED ARRITRATION

B2.01 Inlieu of the procedures specified in Section B1
of this Agreement, any grievance involving the
suspension of an individual employee, except
those which also invelve an issue of arbitrability,
contract interpretation, or work stoppage (strike)
activity and those which are also the subject of an
administrative charge or court action shall be
submitted to arbitration under the expedited arbi-
tration procedure hereinafter provided within
fifteen (15) calendar days after the filing of a
request for arbitration. In all other grievances
involving disciplinary action which are specifi-
cally subject to arbitration under Article 12 of
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B2.02

B2.03

this Agreement, both parties may, within fifteen
{(15) calendar days after the filing of the request
for arbitration, elect to use the expedited arbitra-
tion procedure hereinafter provided. The elec-
tion shall be in writing and, when signed by
authorized representatives of the parties, shall be
irrevocable. If no such election is made within
the foregoing time period, the arbitration proce-
dure in Section B1 shall be followed.

As soon as possible after this Agreement
becomes final and binding, a panel of three
umpires shall be selected by the parties. Each
umpire shall serve until the termination of this
Agreement unless his or her services are termi-
nated earlier by written notice from either party
to the other. The umpire shall be notified of his
or her termination by a joint letter from the par-
ties. The umpire shall conclude his or her ser-
vices by settling any grievance previously heard.
A successor umpire shall be selected by the par-
ties, Umpires shall be assigned cases in rotating
order designated by the parties. If an umpire is
not available for a hearing within ten (10) work-
ing days after receiving an assignment, the case
will be passed to the next umpire. If no one can
hear the case within ten (10) working days, the
case will be assigned to the umpire who can hear
the case on the earliest date.

The procedure for expedited arbitration shall be
as follows:

(a) The parties shall notify the umpire in writing
on the day of agreement or date of arbitration
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demands in suspension cases to settle a griev-
ance by expedited arbitration. The umpire shall
notify the parties in writing of the hearing date.

(b) The parties may submit to the umpire prior
to the hearing a written stipulation of all
facts not in dispute.

(c) The hearing shall be informal without for-
mal rules of evidence and without a tran-
script. However, the umpire shall be satistied
himself or herself that the evidence submit-
ted is of a type on which he or she can rely,
that the hearing is in all respects a fair one,
and that all facts necessary to a fair setile-
ment and reaqonably obtainable are brought
before the umpire.

(d) Within five (5) working days after the hear-
ing, each party may submit a brief written
summary of the issues raised at the hearing
and arguments supporting its position. The
umpire shall give his or her settlement with-
in five {5) working days after receiving the
briefs. He or she shall provide the parties a
brief written statement of the reasons sup-
porting his or her settlement.

{e) The umpire’s settlement shall apply only to
the instant grievance, which shall be settled
thereby. It shall not constitute a precedent
for other cases or grievances and may not be
cited or used as a precedent in other arbitra-
tion matters between the parties unless the
settlement or a modification thereof is
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ity

adopted by the written concurrence of the
representatives of each party. The Company
and Union further agree that neither party
will cite or use in any arbitration matter an
umpire’s settlement in an expedited arbitra-
tion proceeding between the Company and
any of the Union’s Locals, or one bhetween
Verizon Pennsylvania Inc. or Verizon Ser-
vices Corp. and any of its Unions.

The time limits in (a) and (d) of this Section
may be extended by agreement of the parties
or at the umpire’s request, in either case only
in emergency situations. Such extensions shall
not circumvent the purpose of this procedure,

(g) In any grievance arbitrated under the provi-

sions of this Section, the Company shall
under no circumstances be liable for back-
pay for more than six (6) months (plus any
time that the processing of the grievance or
arbitration was delayed at the specific
request of the Company) after the date of the
disciplinary action. Delays requested by the
Union in which the Company concurs shall
not be included in such additional time.

(h) The umpire shall have no authority to add to,

(D)

subtract from or modify any provisions of
this Agreement.

The decision of the umpire will settle the
grievance, and the Company and the Union
agree to abide by such decision. The com-
pensation and expenses of the umpire and
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the general expenses of the arbitration shall
be borne by the Company and the Union in
equal parts. Each. party shall bear the
expense of its representatives and witnesses.

(i) The time limit for requesting arbitration
under this provision shall be the same as in
existing procedures.

EXHIBIT C
WAGE INCREASE SCHEDULES

NOTES ON WAGE INCREASE SCHEDULE

C1.00
C1.01

C1.02

ADMINISTRATION
General

The Wage Increase Schedules appearing in this
Exhibit provide a plan for Regular and Tempo-
rary Employees in the occupation shown at the
top of the sheet. The wage rates shown in these
schedules are basic weekly wage rates for a nor-
mal week of 37 hours.

Under the heading “Next Increase”™ are shown the
minimum intervals in months between increases,
and the amount of the increase to be granted.

If the employee’s current wage rate is not shown
on the Wage Increase Schedule and the differ-
ence between the wage rate and the maximum
wage rate is less than the increase shown for the
next lower current wage rate, the increase will
be 1o the maximum wage rate and the interval
reduced proportionately,
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C1.03 Employees will be increased in the interval

Cl1.04

C1.05

shown opposite their current rate, except that at
the discretion of the Company, an increase may
be deferred for a further period not to exceed the
stated interval or six months whichever period is
the shorter,

In the event an increase is to be deferred, the
employee shall be notified at least 15 days prior
to the commencement of the payroll period in
which the increase would normally become
effective and will be advised of the reason for
the deferment. If in the judgment of the Compa-
ny the employee later merits the increase, when
the period of deferment terminates the employ-
ee’s rate shall be increased by the amount of the
deferred increase. The date for the next sched-
uled increase shail be measured from the date
the prior increase would normaily have been
granted had it not been deferred.

Employees may be hired into any titles at rates
in excess of the minimum hiring rate at the
Company’s discretion. If an employee is hired
into a title at a pay rate in excess of the mini-
mum hiring rate for reasons other than job relat-
ed experience and/or job related training, any
employee in that title in the building into which
the employee is hired who is at a lower rate of
pay will be raised to the rate of the individual
hired.

Progression Increase Deferrai Upon Return
From Absence
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In the event of absence for any reason continu-

- ing for more than one month (thirty days) during

C1.06

which the employee was scheduled to receive a
progression increase, the employee shall receive
hisfher progression increase effective the Sun-
day after he/she returns to work. In addition, the
accumulated absence, if over thirty (30) days
{one month), will be added to extend the time
until the employee’s next scheduled progression
increase in intervals of thirty (30) days.

Cost-of-Living

(1) Effective August 6, 2006 and August 3,
2007, adjustments will be made in basic
weekly rates in each wage schedule in accor-
dance with the following:

(a) the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the
increase above four percent (4.0%) in
the “CPI-W” (1982-84 = 100) for May
2006 over May 2004, applied to (ii) the
scheduled rates in effect in each wage
schedule on August 5, 2006, (iii) round-
ed to the nearest 50 cents.

{b) the amount of the August 5, 2007 adjust-
ment shall be: (i) one-half of the
increase above two percent (2.0%) in the
“CPI-W™ (1982-84 = 100) for May 2007
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
ule on August 4, 2007, (iii) rounded to
the nearest 50 cents.
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C2.00

C2.01

{2) In no event shall a decrease in the CPE-W result
in a reduction of any basic weekly wage rate.

(3) In the event the Bureau of Labor Statistics
does not issue the appropriate Consumer
Price Indexes on or before the dates referred
to in Paragraph |, the cost-of-living adjust-
ment required by such appropriate indexes
shall be effective at the beginning of the first
payroll week after recl_eipt of the indexes.

(4) No adjustment, retroactive or otherwise,
shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May 2004,
May 2006 and May 2007.

(5) The cost-of-living adjustment is dependent
upon the availability of the CPI-W in its pre-
sent form and calculated on the same basis as
the CPI-W for May 2003. In the event the
Bureau of Labor Statistics changes the form or
the basis of calculating the CPI-W, the Com-
panies and the Union agree to request the
Bureau to make available, for the life of this
agreement, a CPI-W in its present form and
calculate it on the same basis as the CPI-W for
May 2003, which was 179.4 (1982-84 = 100),

The following procedures govern the change of an
employee from one occupation to another occupa-
tion having a different Wage Increase Schedule:

Change to an occupation with a higher maxi-
mum rate:

C2.011 Except as otherwise provided below, the wage
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rates of promoted employees will be changed to
the rates they would be receiving had they been
hired directly into and remained in the new
occupation since their net credited service date.
This shall be accomplished by reconstructing
the employee’s wage history as though origi-
nally hired into,the new occupation.

C2.012 'Employegs will be placed on the step of the
new wage schedule to which promoted as
determined by the wage reconstruction
process but not to exceed the wage step from
maximum rate as shown below:

Step From
Title Groupings Maximum
Commercial Representative . 12 months
Public Communications '
- Sales Representative
Coin Telephone Collector 6 months
Staff Clerk ' 6 months
Service Representative
Consultant
Sales Representative-
Collection Representative
Customer Service Clerk
ET Coordinator
Senior Clerk ) 0 months
Stenographer-Clerk
General Clerk 0 months

[123]



C2.013

C2.014

C2.015

C2.016

C2.017

Employees promoted from one occupation to
another within the same Title Groupings set
forth in C2.012 will not be subject to the six
andfor twelve month step from maximum
rate limitation.

If at the time of promotion the employee’s
current wage rate is higher than it would have
been had the employee been hired directly
into the new occupation, the wage rate will
not be reduced.

If at the time of promotion the employee’s
current wage rate is equal to or higher than
the six month or twelve month step from
maximum rate, whichever is applicable, the
step from maximum rate provision will not
apply. In such case, the employee’s wage rate
will be changed to the rate which would have
been received had the employee been hired
directly into the new occupation, unless a
reduction in the wage rate would result, in
which case C2.014 will apply.

A promotional increase will be grunted to the
extent that the maximum rate for the new
occupation is not exceeded.

Employees subject to the six and/or twelve
month step from maximum rate limitations
will have the interval for the next regular
increase measured from the date of this
change. For all other employees, the interval
for the first regular increase will be measured
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from the last regular increase prior to the
change in occupation.

C2.02 Change to an occupation with a lower maximum
rate:

C2.021

C2.022

[f the change results from other than force
surplus reasons, employees who are changed
to an occupation with a lower maximum rate
wiil have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee's wage history as though they were hired
into the new occupation. If the employee’s
rate exceeds the maximum rate of the new
occupation, the rate will be reduced to the
maximum rate of the new occupation at the
time of the change or, at the option of the
Company, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.

C2.03 Change to an occupation with the same maxi-
mum rate but a higher or lower minimum rate:

C2.031

C2.032

The employee’s wage rate will be changed so
that it will be on approximately the same
position on the wage increase schedule for
the new occupation as it was on the wage
increase schedule from which he is changed.

Subsequent regular wage increase treatment
will be as provided in Paragraph C2.022.

[125]



WAGE INCREASE SCHEDULE

Location List Wage Zone

Dover 1

Wilmington 1
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EFFECTIVE AUGUST 3, 2003

WARGE TABLE: D1

WAGE TABLE: D2

PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP [ INTERVAL | ZONE1 [ AMOUNT
| Start | 6Mos. | $422.00 Start BMos. | $437.50
6 Mos. | 6 Mos. $537.50| $5550 1| 6 Mos. | 6 Mos. $491.00}  $53.50
t2 Mos.| 6 Mos. $509.50 $82.00 j[12Mos| B Mos. $551.50 1 $69.50
18 Mos.[ 6 Mos. $669.00 | $65.50 1[ 18 Mos.| 6 Mos. $619.001 $66.50
24 Mos.| 6 Mos, $745.00| $76.00 || 24 Mos.| B Mos. $693.00 | $75.00
30 Mos.| B Mos. $831.00| $86.00 || 30 Mos.| 6 Mos. $778.00] $85.00
36 Mos.| 6 Mos, $926.601 $9550 1136 Mos.| 6 Mos. $873.001 $35.00
42 Mos.| B Mos. | $1,033501 $107.00 || 42 Mos) 6 Mos. $979.50| $106.50
48 Mos. {Maximum) { $1,153.00| $11950 48 Mos. (Maximum) | $1,009.50| $120.00
Pension Band 123 | Pension Band 1
WARGE TABLE: D4
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | IMCREASE INCREASE
STEP | INTERVAL Y ZONE{ | AMOUNT (| STEP | INTERVAL| ZONE1 | AMOUNT
Start 5 Mos. $421.50 Start 6 Mos. $406.00
6.Mos. | 6Mos. $482.00( $60.50 | [ 6 Mos. | 5 Mos. $463.50( $57.50
12 Mes.] SMos. | $551.50| $63.50 (| 12 Mos.| 6 Mos. $029.50| $66.00
18 Mps.| 6 Mos. $629.50| §78.00 [} 18 Mos.[ 6 Mos. $605.50( $76.00
24 Mos.| 6 Mos. $719.50 | $90.00 || 24 Mos.| 6 Mos. $691.50 |  $86.00
30 Mos.| 6 Mos. $821.50| $302.00 || 30 Mos.| 6 Mos. $790.00| $98.50
36 Mos. (Maximum) | $939.00 $317.50 [{ 36 Mos. (Maximum) | $903.00) $113.00
Pension Band 114 Pension Band 112
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 05
COIN TELEPHONE

WAGE TABLE: 06
ENHANCED TEAM

COLLECTOR COORDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $434.50 Start 6 Mos. $401.00
6 Mos. 6 Mos. $490.00 |  $55.50 || 6 Mos. 6 Mos. $45350| $52.50
12 Mos.i 6 Mos, $552501 $6250 || 12 Mos.| 6 Mos. $514.00| $60.50
18 Mos.| 6 Mos. $62250| $70.00 |!18 Mos.| 6 Mas. $580.50 | $86.50
24 Mos.| 6 Mos. $702.00| $79.50 |[ 24 Mos.| 6 Mos. $657.50) $77.00
30 Mos.| 6 Mos. $791.00( $80.00 || 30 Mos.| 6 Mos. $743.50 | §85.00
36 Mos. {(Maximum) | $881.50{ $100.50 || 36 Mos. (Maximum) | $841.50| $98.00
Pension Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 08
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stant 65 Mos. $392.00 Start B Mos. $377.00
G Mos. § Mos, 544450,  $52.50 (| 6 Mos. 6 Mas. $428.001 $51.00
12 Mos.| 6 Mos. $504.00( $5950 |( 12 Mos.| 6Mos. $486.50 | $58.50
18 Mos.| 6 Mos, $571.00| $67.00 ;[ 18Mos.| 6 Mos. $552,50 1  $66.00
24 Mos.| 6 Mos. $647.50 | $76.50 || 24 Mos.| 6 Mos. $62800| $75.50
30 Mos.| 6 Mos. $734.00| $86.50 {| 30 Mos.] 6 Mos. $713.00( $85.00
36 Mos. (Maximum} | $831.50| $97.50 || 36 Mos. (Maximum) | $809,50| $96.50
Pension Band 10 Pension Band 109
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 09

WAGE TABLE: 10

SENIOR CLERK
STAFF CLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL: ZONE1 { AMOUNT | STEP | INTERVAL| ZONE1 | AMOUNT
Stant 6 Mas. $375.50 Start B Mos. $364.00
6Mos. | 6 Mos. $425.50  $50.00 || 6Mes. | 6 Mos. $412.00( $48.00
12 Mos.| 6 Mos. $481.50 ]  $56.00 || 12 Mos.| 6 Mos. $467.50 [ §$55.50
18 Mos.; 6 Mos. $545.50 | $64.00 || 18 Mos.| 6 Mos. $529.50 [ $62.00
24 Mos.i_ 6 Mos. $618.00 | $7250 |t 24 Mos.| 6 Mos. $600.00( §$70.50
30 Mos.; 6 Mas. $700.50 1  $62.50 || 30 Mos.| 6 Mos. $680.501 $80.50
36 Mos, (Maximum) | $793.001 $9250 || 36 Mos. (Maximum) [ $771.001 $90.50
Pension Band 108 Pension Band 107
WAGE TABLE: 11
GENERAL GLERK
NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | Z0NE1 [ AMOUNT
Start 6 Mos. |. $353.00
6Mos. | B Mos. $398.00 $45.00
12 Mos.| 6 Mos. $450.50 | $52.50
18 Mos.| 6 Mos. $508501 §58.00
24 Mos.| 6 Mos. §575.00| $66.50
30 Mos.| 6 Mos. $649.50) §74.50
36 Mos. (Maximum) [ $73400| $84.50
Pension Band 106 .
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 01

WAGE TABLE: 02

PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE 1 | AMOUNT [| STEP | INTERVAL| ZONE1 | AMOUNT
Start B Mos. | $49150 Start 6 Mos. | $446.50
B Mos. 6 Mgs. $548.50] $57.00 |} 6 Mos. 6 Mos. $501.00 |  $54.50
12Mos.| 6Mos. | $511.50[ 36300 ||12Mos.| 6Mos. | $562.50) $51.50
18 Mos.| 6Mos. | $682.50| $71.00 || 18Mos| GMos. | $630.50! $68.00
24 Mos.J 6 Mos, $760.00 | $77.50 || 24 Mos.| 6 Mos. $707.00] $76.50
30 Mos.| 6 Mos. §847.50 1 $87.50 || 30 Mos.| B Mos. $793.50 | $86.50
36 Mos.| 5 Mos. $945.00|  $97.50 |i 36 Mos. 6 Mos. $890.50 [ $97.00
42 Mos.) 6 Mos. | $1.054.00| $108.00 || 42 Mos.| 6 Mos. $999.00 | $108.50
48 Mos. (Maximum) | $1,176.00 | $122.00 || 48 Mos. (Maximum) | $1,121.50] $122.50
Pensior Band 123 Pension Band 1
WAGE TABLE: 04
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT || STEP | INTERVAL'! ZONE1 | AMOUNT
Start GMos | $430.00 Start GMos. | $414.60
6 Mos. 6 Mos. §491 50| $61.50 || 6 Mos. 6 Mos. $47300| $59.00
12Mos.| 6Mos. | $562.50| $71.00 || 12 Mos| 6Mos. | $540.00] $67.00
18 Mos.] 6 Mos. $642.00 | 879.50 || 18 Mos.| 6 Mos. $617.50 ] $77.50
24 Mos.i 6 Mos. $734.00 ] $52.00 || 24 Mos.[ & Mos. $705.50| $98.00
30 Mos.| & Mos. $838.00] $104.00 {] 30 Mos.| 6 Mos. $806.00 $100.50
36 Mos. (Maximum) | $958.00| $120.00 |{ 36 Mos. (Maximum) | $921.00( $115.00
Pension Band 114 Pension Band 112
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 05

WAGE TABLE: 06

COIN TELEPHONE ENHANCED TEAM
COLLECTOR COORDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | 'NCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT |} STEP '| INTERVAL | ZONE 1 | AMCUNT
Start 6 Mos. $443.00 Start 6 Mas. $409.00
6 Mos. 6 Mos. $500.00| $57.00 || 6 Mps. 6 Mos. $462.50( $5350
12 Mos.| 6 Mos. $663.50 | $63.50 || 12 Mos.| 6 Mos. $524.501 $62.00
18 Mos.| 6 Mos. $635.00 [ $71.50 [|18Mos.| 6 Mos. $592.001 867,50
24 Mos.| 6 Mos. $716.00( $81.00 || 24 Mos.| 6 Mos. $670.501 $78.50
30 Mos.| 6 Mos. $807.00| $91.00 }{ 30 Mos.[ B Mos. $758.50 [ $88.00
36 Mos. (Maximum} | $809.50| $102.50 || 35 Mos. (Maximum) | $858.50 | $100.00
Pension Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 08
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL| ZONE 1 [ AMOUNT | STEP | INTERVAL| ZONE1 | AMOUNT
Start b Mos. $400.00 Stant 6 Mos. $384.50
6Mos. | 6 Mos. $453.50: $53.50 || 6Mos. | 6 Mos. $436.501 $52.00
12 Mos.| 6 Mos. $514.00 | $60.50 || 12 Mos.] 6 Mos. $406.00; _$59.50
18 Mos.| 6 Mos. $5682.50 | $68.50 || 18 Mos.; 6 Mos, $563.50 |  §67.50
24 Mos.| 6 Maos. $660.50 [ $7800 1| 24 Mos.| 6 Mos. $640.50( $77.00
30 Mos.] 6 Mos. $748.50 $88.00 ||30Mos.[ 6 Mos. $727.50( $87.00
36 Mos. (Maximum) | $848.00| $99.50 [| 36 Mos. {Maximum) | $825.50 | §93.00
Pension Band 110 Pension Band 108
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 09 WAGE TABLE: 10
SENIOR CLERK
STAFF GLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE . INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 [ AMOUNT
Start 6 Mos. $183.00 Sart 6 Mes. $371.50

6Mos. | 6 Mos. $434.00| $51.00 | [ 6 Mos. | 6 Mos. $420.00 | $48.50

12 Mos.| 6 Mos. $491.00 $57.00 |! 12 Mos.| 6 Mos. $477.00| _$57.00

18 Mos.| 6 Mos. $556.50| $65.50 || 18 Mos.| 6 Mos. $540.00 | $63.00
24 Mos.] 6 Mos. $630.50{ $74.00 | [ 24 Mos.| 6 Mos. $512.00| $72.00
30 Mos.| 6 Mos. $714.50| $84.00 || 30 Mes.| 6 Mos. $694.00 | §82.00

36 Mos. {Maximum) | $809.00) $94.50 | [ 36 Mos. (Maximum} | $786.50| $92.50
Pension Band 108 Pension Band 107

WAGE TABLE: 11

GENERAL CLERK

NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Start & Mos. $360.00
BMos. | 6Mos. | $406.00| 3$46.00
12 Mos.| 6 Mos. $459.50 |  $53.50
18Mos.] 6Mos. | $51850( $50.00
[24 Mos.| 6Mos. | $566.50] $66.00
T30Mos.| 6Mos_ | $66250] $76.00
36 Mos. (Maximum) { $748.50| $86.00
| Pension Band 106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 0t

WAGE TABLE: 02

PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE WCREASE ! ! WAGE | INCREASE INGREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $501.50 Start B Mos. $455.50
6 Mos. 6 Mos. $559.50] $58.00 || 6 Mos. 1 6 Mos. _8511.00) 85550
12 Mos.| 6 Mos. $623.50]  $64.00 || 12 Mos.| 6 Mes. $574.00] $63.00
18 Mos.] & Mos. $696.001  $72.50 || 18 Mos.] 6 Mos. $643.00]  $69.00
24 Mos.y 6 Mos, $775.00) S79.00 )] 24 Mos.) 6 Mos. $721.00] 578.00
30Mos.t 6 Mos. $864501 $89.50 [130Mgs| & Mas. $609.501 g8450
36 Mos.[_ 6 Mos. $964.00 $99.50 || 36 Mos.[ B5Mos. | $908.50! $99.00
42 Mos.| 6 Mos. 1,075.00| $111.00 (| 42 Mos.|- 6 Mos, | $1,019.00] §i10.50
48 Mos. (Maximumy) ( $1,199.50| $124.50 || 48 Mas. (Maximum) | $1,144.00 | $725.00
Pension Band 123 | Pension Band 121
WAGE TABLE: 04
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | iNCREASE IWCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT [{ STEP | WTERVAL| ZONE{ | AMOUNT
Start 6 Mos. $438.50 Start B Mas. $422.50
6Mos | 6Mos | $501.50) $6300 ([SMos. | BMos. | $482.50| $6040
12 Mos.] 6 Mos. $574.06 1 $7250 || 12 Mos.| 6 Mas. $551.00| $68.50
18 Mos.] 6 Mos, $655.00 ) $81.00 || 18 Mos.| & Mos. $630.00[ $79.00
24Mos) BWos. | $748.50) $93.50 1|24 Mos.| B Mos. 5710.50 [ 38950
30 Mos,) 6 Mos. $855.00 1 $106.50 1) 30 Mos.; B Mos. $822.00, $102.50
36 Mos. (Maximum) | $977.001 $122.00 ;1 36 Mos, (Maximum) | $930.50{ $41750
Pension Band 114 Peasign Band 112
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 05

WAGE TABLE: 06

COIN TELEPHONE ENHANCED TEAM
COLLECTOR COORDINATOR
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 ( AMOUNT (( STEP { INTERVAL | ZONE1 [ AMGUNT
Start 6 Mas. $452.00 Start 6 Mos. $417.00
6 Mus. GMos. | $£510.00( $58.00 || G Mas, § Mos, §472.00( 85500
12 Mos.| 6 Mos. $575.00; $65.00 {12 Mos! & Mos. $535.00( $63.00
18Mos! GMos. | §647.56! §7250 1 18 Mos.| 6 Mas. $604.00 |  $65.60
24 Mos| & Mos, $730.50) 3$83.00 {24 Mos.| 6 Mos. $684.00, $80.00
30 Mos.) & Mos. $823.00)  $92.50 || 30 Mos.| 6 Mos. $773.50  $89.50
36 Mos. (Maximum} | $927.501 $104.50 |1 36 Mos. (Maximum) | $875.50( $100.00
Pensian Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 08
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT f NEXT !

WAGE | INGREASE INCREASE { | WAGE | INCREASE INGREASE
STEP | INTERVAL! ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos, $408.00 Stant b Mos. ) $392.00

6 Mos. | B Mos. $462.50| $54.50 || GMos | 6Mos | $44500] $53.00
12 Mos.] & Mos. $524.50)  $62.00 |] 12 Mos, BMos. | $508.00) $61.00
1§ Mos.] 6 Mos. $594.00) $69.50 |] 18 Mos.! 6 Mos. $575.00) _ $69.00
24 Mps., 6 Mos. $673.50)_ $79.50 )] 24 Mos.| 6Mos. | $653.50) $78.50
30 Mos.! 6 Mps. $76350! $90.00 |]30Mos| BMos. | $742.00) $88.50
36 Mos. (Maximum) | $865.00] $101.50 || 36 Mos. (Maximum $842.00] $100.00
Pension Band 110 11 Pensjan Band 109
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EFFECTIVE AUGHIST 7, 2005

WAGE TABLE: 09 WAGE TABLE: 10
SENIOR CLERK
STAFF CLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP [ (NTERVAL | ZONE1 | AMOUNT [ STEP { INTERVAL| ZONE 1 | AMQUNT
Start 6 Mps. $350.50 Start 6 Mos. $379.00

GMos, | 6 Mos. $44250( $52.00 || 6Mops. | 6 Mos. $428.50 9.50

12Wes.| &Mes. | $501.00) §58.50 f]12Mos.| &Mos. | $486.50) $58.00
1§Mos.| 6Mos. | $567.50| $66.50 || 18Mos| 6Mos. | §551.00] $64.50

24 Mos.| 6 Mos. 64300 87550 |!24Mos.| BMos | $62400( §73.00

30 Mos.] 6 Mos $729.00! $86.00 {|30Mos.| 6GMes. [ $708.00] $84.00

36 Mos. LMaximurﬁ) $825.00| $96.00 | [ 36 Mos. (Maximum) | $802.00| $94.00

Pension Band 108 Pension Band 107

WAGE TABLE: 11

GENERAL GLERK

NEXT
WAGE | INCREASE {NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos, $367.00
5Mos. | 6 Mas. $41400| $47.00
12 Mos.| 6 Mos. $468.50 | $54.50
18 Mps.| 6 Mys, $529.00 |  $60.50
24 Mos.| 6 Mos, $598.00| $69.00
30 Mos.| 6 Mes. $676.00] §78.00
36 Mos. (Maximunt) | $763.50| $87.50

Pension Band 106
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 01

WAGE TABLE: 02

PUBLIC COMMUMICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT

WAGE | INCREASE INCREASE 1 | WAGE | INCREASE NCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $511.50 Start 6 Mos. $464.50
6 Mos. § Mos. $570.5G] §59.00 116 Mes. 6 Mos. $521.00 §56.50
12 Mos.| 6 Mos. $636.00 | $65.50 | | 12 Mos.| ~ 6 Mos. $565.50 $64.50
18 Mos.| 6 Mos. $710.00 [ $74.00 || 18 Mos.| & Mos. $656.00]  $70.50
74 Mos. | 6 Mos. $790.50 | $80.50 {24 Mos| 6 Mos. §735.501 $79.50
30 Mos.| 6 Mos. $652.00( $91.50 || 0Mos.! 6 Mps. $625.50 | $90.00
36 Mos.[ 6 Mos. $983.50 | $101.50 || 36 Mos.| 6 Mos. $926.50 | §101.00
42 Mos.. 6 Mos. | $1,086.50| $i13.00 [{ 42 Mos.| 6 Mos. ! $1.039.60 | $113.00
48 Mos. (Maximum) | $1,223.50 | $127.00 || 48 Mos. (Maximum) | $1,167.00| $127.50
Pension Band 123 Pension Band 121

WAGE TABLE: D3
CUSTOMER ACCOUNT

WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | . WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOQUNT || STEP | INTERVAL | ZONE 1 | AMOUNT
Starl 6 Mos. $447.50 Start 6 Mos. $431.00
6 Mos. | 6 Mos. $511.50| $64.00 || 6 Mos. | 6 Mos. $49200| $61.00
12Mos| BMos. | $58550| 874.00 || 12Mos] 6 Mos. | $562.00 |  §70.00
18 Mps.] 6 Mos. $668.00) $82.50 ) 18Mps.| B Mps. $642.50 ]  $80.50
24 Mos.| 6 Mos. $763.50! 39550 || 24 Mos.| 6 Mos, $734.00]_ $91.50
30 Mos.] 6 Mos. $872.00| $108.50 || 30 Mos| 6Mos. | 583850 $104.50
35 Mos. (Maximum) | §996.50] $124.50 || 36 Mos, (Maximum) |  $958.50 | $120.00
Pension Band 114 Pension Band 112
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 05

WAGE TABLE: 06

COIN TELEPHONE ENHANGED TEAM
COLLECTOR COORDINATOR
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE {NCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start & Mos. $461.00 Stant 6 Mos. $425 50
5Mos. | 6 Mos. $520.00| $59.00 | 6Mos. | B Mos. $481.50 1  $56.00
12 Mos.| 6 Mos, $586.50 |  $66.50 || 12 Mos.| 6 Mos. 3545.50 | $64.00
18 Mos.| 6 Mos. $660.50 |  §74.00 || 18 Mos.| 6 Mos. 616.00| $70.50
24 Mos.| 6Mos. " | $745.00| $84.50 || 24 Mos.| 6 Mos. $697.50 | §81.50
30Mos.| 6Mos. | $839.50( $94.50 | |30 Mos.| 6Mos. 789.00| $91.50
36 Mos. (Maximum) | $946.00 | $106.50 | [ 36 Mos. (Maximum) | $893.0C| $104.00
Pension Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 08
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | (NCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT [| STEP | INTERVAL | ZONE1 | AMOUNT
Start £ Wos. $416.00 Stary B Mos, $400.00
6 Mos. | 6 Mos. $472.00|  $56.00 || 6Mos. | 6 Mos. $454.00(  $54.00
12 Mos.! 6 Mos. §$535.00) $63.00 j[ 12 Mos.| 6 Mos. $516.00( $62.00
18Mos.| GMos. | $606.00| $71.00 |[18Mos.| 6Mos. $586.50 |  $70.50
24 Mos.| 6 Mos. $687.00) $81.00 ([ 24 Mos.] 6 Mos. §666.50 | $80.00
J0Mos.| 6Mos. | &779.00( $92.00 |[30Mos.| 6Mos. $757.00|  $90.50
36 Mos. (Maximum) |  $882.50 | $103.50 |{ 36 Mos. (Maximum) | $859.00 | $102.00
Pension Band 110 Pension Band 109
[137)



EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 09

WAGE TABLE: 10
SENIOR CLERK

STAFF CLERK STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE INCREASE || WAGE | INCREASE INCREASE
STEP | {NTERVAL{ ZONE1 | AMOUNT |{ STEP | INTERVAL| ZONE 1 | AMOUNT
Start 6 Mos. $398.50 Start 5 Mos. $386.50
6 Mos. [ 6 Mos. $451.50| $53.00 || 6Mos. | 6 Mos. $437.001 $50.50
12 Mos.| 6 Mos. $511.00( $58.50 || 12 Mos| 6 Mos. $496.00 | $59.00
18Mos| &Mos. | $579.00( $68.00 || 18Mos| 6Mos. | $562.00  $66.00
24Mos.| 6Mos. | $856.00| $72.00 || 24 Mos.| 6 Mos. $636.50 | $74.50
30 Mos.| 6 Mos. $743.50( $87.50 || 30 Mos.| & Mos. §722.00] $85.50
36 Mos. (Maximum) | $841.50| $98.00 || 36 Mos. {Maximum) | $818.00| $96.00
Pension Band 108 Pension Band 107

WAGE TABLE: 11
GENERAL CLERK

NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mps. $374.50
& Mos. 6 Mos. $422.50] $48.00
12 Mos.| 6 Mos. $478.00] $55.50
18 Mos.] 6 Mos. $539.50 ]  $61.50
24 Mos.| 6 Mos. $610.00} $70.50
30 Mos.| B Mos. $689.50 | $79.50
36 Mos. (Maximum) | $779.001 $B9.50
Pension Band 106
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 01

WAGE TABLE: 02

PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INGREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 | AMOUNT | STEP | INTERVAL| ZONE1 | AMQUNT
Start 6Mos. | 352150 Start 6Mos. | $474.00
BMos. | HMos, | $582.00) $60.50 | BMos. | BMos. | $531.50) 85750
12Mos,] 6Mos | $648.50| $66.50 {| 12 Mps.| 6 Mos. 507.00  $65.50
18Mos| SMos | 572400] %7550 |T18Mos| $Mos. | $eeo0e! 2
24 Mos.| 6 Mos, $806.50 ]  $82.50 i [ 24 Mog.] 6 Mos. $750.00 | $81.00
30 Mos.] 6 Mos, $89950) $93.00 1130 Mos.f 6Mos. 9842001 89200
36Mos.] 6Mos_ | $1,003.00] $103.50 /| 36 Mos.| 6Mos. | $945.00| $103.00
42 Mos.| 6Mos. 18111850] $11550 (142Mos| 6Mos. | %108050) §11550
48 Mos. (Maximum) | $1,248.00 | $129.50 || 48 Mos. (Maximum) | $1,150.50 [ $130.00
Pension Band 123 Pension Band 121
WAGE TABLE: 04
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT | STEP | INTERVAL| ZONE1 | AMOUNT
Start B Mos. | $456.50 Start 6Mos, | $439.50
| GMos. | 6Mos. | $521.50| $65.00 |]GMos. | S5Mos. | $502.00] $6250
12Mos.| BMos | $597.00( $7550 [[12Mos.| 6Mos 573.00( $71.00
18 Mos.] 6 Mos. 681.50] $8450 |118Mbs, HMos. | $655.50| $82.50
24 Mos.| 6 Mos. 779.00 8$97.50 ([ 24 Mos.| BMos. | $748.50) $83.00
30Mos) SMos. | $8BOEOL) $11050 11 30Mes) SMes. | $8E550) $107.00
36 Mos. (Maximum) | $1,016.50 | $127.00 | 36 Mos. (Maximum) | $977.50( $122.00
Pension Band 114 Pension Band 112
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 05

WAGE TABLE: 06

COIN TELEPHONE ENHANCED TEAM
COLLECTOR COORDINATOR
T e NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT STEP | INTERVAL| ZONE1 | AMOUNT
Slart GMeos. [ $470.00 Start 6 Mos. $434.00
6 Mos. | 6 Mos. 530.50 |  $60.50 || 6 Mos. | 6 Mos. $481.00 | $57.00
12 Mos.| 6 Mos. 59800 | $67.50 (] 12 Mos.| 6 Mes. $556.50 | $65.50
18 Mos.] 6 Mos. 673.50 75.50 || 18 Mos,] G Mos. $628.50] $72.00
24 Mos.] 6 Mos. $760.00 86.50 | [ 24 Mos.| 6 Mos. $711.50] $83.00
30 Mos.) 6 Mos. $856.50 ] $96.50 j1 30 Mos.] 6 Mos. $805.00) 593,50
36 Mos. (Maximum) | $965.00( $108.50 || 38 Mos. (Maximum) | $911.00[ $106.00
Peasion Band 112 Pepsian Band 110
WAGE TABLE: 07 WAGE TABLE: 038
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
Next | NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONEY | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stan B Mos. 5424.50 Start 6 Mos. §408.00
6Mgs. | 5Mos. $481.50, §57.00 {1 6Mas. | 6 Mas $463.00] $55.00
12 Mos.| 6 Mos, $545.50| $64.00 || 12 Mos.| 6 Mos, $526.50 [ $63.50
18 Mos.| 6 Mos. $618.00| $7250 {( 18 Mos.| 6 Mos. $588.001 $71.50
24 Mos.| 6 Mos. $700.50 82.50 ;| 24 Mos.| 6 Mos. $580.00| $82.00
30 Mos.[ 6 Mas. §794.50 9400 [(30Mas.| 6Mos | $77200( $32.40
36 Mos. (Maximum) | $900.00 [ $105.50 | 36 Mos. (Maximurn) | $876.00] $104.00
Pension Band 110 Pension Band 109
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 09

WAGE TABLE: 10

SENIDR CLERK
STAFF CLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | {NCREASE INCREASE L WAGE | INCREASE INCREASE
STEP | INTERVAL | 20NE1 | AMOUNT || STEP | INTERVAL [ ZONE1 | AMOUNT
Start B Mos. $406.50 Start 6 Mas. $394.00
6 Mos. | 6 Mos. $460.50 | $54.00 || 6 Mos. 6 Mos. $44550 ¢  $51.50
12 Mos.) 6§ Moes. $521.00( $6050 {1 120ost GMos. | $506.000 $60.50
18 Mos.| 6 Mos. $590.50 |  $69.50 || 18 Mos.| 6 Mos. $573.00 [ $67.00
24 Mos.| 6 Mos. $669.00| $78.50 || 24 Mos| 6 Mos. $649.00 [ $76.00
30 Mos.[ B Mos. $758.50| $8950 | |30 Mos| 6Mos. | $73650[ $87.50
36 Mos. (Madmum) | $858.50 1 $100.00 || 26 Mos. (Maximum) | $83450) $98.00
Pension Band 108 Pension Band 107
WAGE TABLE: 11
GENERAL CLERK
NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $382.00
§Mos. | 6 Mos. $431.00( $49.00
12 Mos.| 6 Mos. $487.50| $56.50
18 Mos.| 6 Mos. $550.50|  $63.00
24 Mos.[ 6 Mos. $622.00 | $71.50
30 Mos.| 6 Mos. $703.50 [ $81.50
36 Mos. (Maximum) | $794.50 | $91.00
Pension Band 106

[141]



EXHIBIT D

PENSION BANDS AND BENEFITS

D}.00 Pension Bands

Job Titles

Coin Telephone Collector

Collection Representative

Commercial Representative

Consultant

Customer Service Clerk

ET Coordinator

General Clerk

Public Communications Sales
Representative

Sales Representative

Senior Clerk

Service Representative

Staff Clerk

Stenographer-Clerk

1142]

Wage Zone
-1
112
110
121
114
108
110
106

123
109
107
114
108
107



Band

Previous

Amounts

40 2003

Effective

Pension Effective Temporary 1/1/2004 -

10/31/2004

D2.00 Monthly Benefit Table

Effective
117172004

Effective
10/1/2005

Effective
10112006

Effective
1071/2007

101
102
103
104
105
106
107
13
109
110
111
1z
113
114
b5
116
117
118

$31.36
$32.66
$33.98
$35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
$44.58
$43.88
$47.22
$48.55
$49.85
$51.19
$52.48
$53.84

$32.93
$34.29
$35.68
$37.08
$38.46
$39.87
$41.24
$42.62
$44.06
§45.41
$46.81
$48.17
$49.58
$50.98
$52.34
$53.75
$55.10
$56.53

$31.36
$32.66

%3308

$35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.28
$44.58
$45.88
$47.22
$48.55
$49.85
$51.19
$52.48
$53.84

$31.99
$33.31
$34 .46
$36.02
$37.36
$38.73
$40.07
$41.40
$42.80
$44.12
$45.47
$46.80
$48.16
$49.52
$50.85
$52.21
$53.53
$54.92
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$32.95
$34.31
$35.70
$37.10
$38.48
$39.89
$41.27
$42.64
$44.08
$45.44
$46.83
$48.20
$49.60
$51.01
$52.38
$53.78
$55.14
$56.57

$33.94
$35.34
$36.77
$38.21
$39.63
$41.09
$42.51
$43.92
$45.40
$46.80
$48.23
$49.65
$51.09
$52.54
$53.95
$55.39
$56.79
$58.27

$34.96
$36.40
$37.87
$39.36
$40.82
$42.32
$43.79
$45.24
$46.76
$48.20
$49.68
$51.14
$52.62
$54.12
$55.57
$57.05
$58.49
$60.02



Pension
Band

Previous

Effective Temporary

A

40 2003

Effective
1712004 -
10/312004

Effective
11/1/2004

Effective
10/1/2008

Effective
112006

Effective
10/172007

119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
i35

$55.17
$56.47
$57.78
$59.13
$60.44
$61.70
$63.08
$64. 44
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$73.06
$75.00
$76.28

$57.93
$59.29
$60.67
$62.09
363.46
$64.85
$66.23
$67.62
$69.03
$70.38
$71.80
$73.15
$74.58
37598
$77.34
$78.73
$86.09

$55.17
$56.47
§57.78
$59.13
$60.44
$61.76
$63.08
$64.40
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$73.66
$75.00
$76.28

$56.27
$57.60
$58.94
$60.31
361.65
$63.00
$64.34
$65.69
$67.05
$68.37
$69.75
$7L.06
$72.45
$73.81
$75.13
$76.50
$77.81
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$57.96
$59.33
$60.71
$62.12
$63.50
$64.89
$66.27
$67.66
$69.06
$70.42
$71.84
$73.19
$74.62
$76.02
$77.38
$78.80
$80.i4

$59.70
$61.11
$62.53
$63.98
$65.41
$66.84
$68.26
$69.60
$71.13
$72.53
$74.00
$75.39
$76.86
$78.30
$79.70
$81.16
$82.54

$61.49
$62.94
$64.4%
$65.90
$67.37
$68.85
§70.31
$71.78
$7326
§74.71
$76.22
$77.65
$79.17
$80.65
$82.09
$83.59
$85.02
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ADVISORY COUNCIL ON FAMILY CARE (ACFC) AND TRAINING
ADVISORY BOARD EXECUTIVE COUNCIL (TABEC)

The parties agree that an Advisory Council on Family Care (ACFC) and a
Training Advisory Board Executive Council (TABEC), will continue to operate
over the life of this agreement subject to the following:

The ACFC will be responsible for researching, developing, evaluating, fund-
ing, monitoring, deploying and communicating programs and initiatives in the
following areas:

-

child and elder care resource und referral services

community development programs to increase and expand family care ser-
vices and educational programs in the communities where employees
reside or work

furnily care education programs for employees and their families

.

surveys, studies and reports involving the needs of employees and the
changing of family care

The TABEC will be responsibte for researching, developing, evaluating,
funding, monitoring, deploying and communicating programs and initiatives in
the following areas:

+ career counseling services, resources, and functions like those detailed in
paragraph | on pages 80 and 81 in the 1992 MOU for the Career Resource
Cemer or a similar initiative if the TABEC so decides (and participation
shall be that which is defined in the 1992 MOU on page 82 paragraph 2)

= employment security training such as continuing education programs
including heme study {Atlas), and after hours programs (PM education)

* criteria development for Competitive Skills Award

Each committee shall consist of three (3) management representatives from
the Bell Affantic Network Services Companies and three (3) representatives from
the Coramunications Workers of America. Where feasible, meetings of the ACFC
and the TABEC will be scheduled on the same dates al consecutive times,

The ACFC shall meet from time to time but at least four (4) times per year.
The TABEC shal! meet from time to time but at least two (2} times per year.

TABEC will provide guidance and direction to ¢xisting local Training Advi-
sory Bourds which will continue to function under languuge negotiated in the
Local Bargaining Unit agreements,

The Companies will provide funding over the life of this agreement in the
amount of $6,300,000 for the TABEC. This funding shalt be utilized as specified
ubove and, in addition, cosis and expenses associated with the professional edu-
cational counselor for the Training Advisory Boards, costs and expenses for other
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non-Bell Atlantic Staff and. fuading for the Competitive Skills [ncentive Award
as well as all other existing and new programs managed by the TABEC such as
Carecr Resource Centers and all functions therein will be counted against the
$6,300,000 funding.

The Companics will also provide funding during the life of this agreement in
the amount of $3,500,000 for the ACFC for services and programs such as those
listed above. Tf consultants or other third parties are utilized, their fees will also
be counted against this funding.

The TABEC and the ACFC will be responsible for accounting for all funds
cxpended and 1o carry out duties in accord with good business judgment and
applicable Company policies.

Funds may be interchanged between the TABEC and ACFC with the
approval of a majority of the members of each Committee. Contracts with
providers/suppliers as well as other specific expenditures can be authorized by a
vote ef five (5) or more members of the TABEC or the ACFC 1o carry out the pro-
grams specified above. '

Participation in all sponsored programs of the ACFC and TABEC will be vol-
untary and will occur outside of working hours except as otherwise specifically
provided for in a local contract. Nothing in these ACFC or TABEC provisions
shall be subject to arbitrution.
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ADVISORY COMMITTEE ON HEALTH CARE (ACHC)

This reconfirms our understanding of August 22, 1992, in which it was
agreed that health care continues to be a significant concern to the Company and
the Union. The Company and the Union muzually recognize the following needs;

* 10 review tends with regard o troublesome individual cases to determine
whether lack of education, administrative procedures or plan design is coa-
tributing to the problem and to recommend solutions if appropriate;

* to review covered services, quality standards, and pricing of the Health
Maintenance Organizations (HMOs) which are available o employees and,
if necessary, to recommend appropriate corrective action:

to cecommend (and develop) joint educational programs to help employees
know how to better use their plans and become mare aware consumers of
medical services;

to review all health care Summary Plan Descriptions (SPDs) for clarity,
quality and understandability and to recommend changes or additions as
appropriate utilizing the Plan document as reference;

to investigate the impact of changing medical patterns of practice to deter-
mine areas of the plans that might need to be adjusted and to recommend
changes. if appropriate;

= to examine annual ufilization and cost data and trends with the idea of iden-
tifying areas for additional educational efforts or cost containment initiatives;

. . .
to review design of forms for clarity and case of use;

+

lo review the impact of current cost containment plan initiatives and any
additional measures that are developed in the marketpiace, and to recom-
mend changes or additions, if appropriate;

to develop cost-effective recommendations on preventive health care ben-
efits, personal health care practices and wellness programs;

1o recommend specific physicians and hospitals for inclusion in, or exclu-
sion from, the Managed Care Network;

* to recommend when the Managed Care Network should be introduced in 2
given geographical area, based upon the availability of a sufficient number
and variety of providers;

to recommend changes in the deductibles andfor stop loss Yevels for non-
Network providers, provided that the carrier or third party administrator of
the Network concurs that such changes will not have a negative impact on
the effectiveness of the Network;

to review geographical coverage and provider to employee ratios for the
Dental Maintenance Organization and any existing vision care PPQ and,

[3]



based on such review, 1o recommend appropriate changes like.additional
optometrists and opthalmologists;

to receive periodic updales on general circumstances and trends of cases in
which the carrier/administrator has denied coverage for procedures, proto-
cols or drugs becausc of their experimental nature and 1o receive inforna-
tiona} vpdates on the current siandards wilized by the carrier/administratior
in making such determinations;

to review the findings of all independent quality evaluations of health care
administrator/provider networks, facilities and physicians which may be
undertuken fram time to time in eonnection with services provided for the
Bell Atlantic Network Companies’ kealth care Plans and 10 receive period-
ic updates with respect to the implementation of recommendutions set forth
in the findings of such quality evaluations;

1o provide input 10 the Company with respect to the annual performance
evaluation of the various Plan carrier/administzators and 1o review, in
advance. the level of monetary penalties, if any, assessed against any carrj-
erfadministrator;

to review and provide input to the Company, in advance of execution. on
all contracts with carriers, administrators or providers for services in con-
ncetion with all bargained-for health care plans (Medical, Dental and
Vision) except for contructs executed prior to ratification of this Memoran-
dum of Understanding. )

To address the above needs, the Company and the Union agree to continue
the Advisory Committee on Health Care at the regiona! level. The Working Com-
mittes shall have a tota!l of not more than six {6) management representatives from
the Beli Adantic Network Services Companies and not more than three (3) repre-
sentatives appointed by the Communicutions Workers of America (CWA) and
three (3) from the International Brotherhood of Electricul Workers (IBEW). 1t is
anticipated thut the representatives of the Companies and the Unions will be sub-
Jeet matter experts, As needed. culside experts (c.g., representatives of carriers
und third-party administrutors) shall attend the Commitiee meetings.

The Committee shall meet from sime to time, but at teast quarterly,

The Commitize shall develop facts 2nd use consensus to make recommenda-
tions so that the Company can make well-informed <lecisions regarding the mat-
ters covered by this prevision. The Committee may recommend subslantive
changes in bealth care plans and/for methods of administrtion for considermion
by the Company,

This Letter of Understunding will remain in effect until Augost 8, 1998,
Thereaficr. this Letter of Understanding can be canceled upen 30 days notice to
either party. Unless so canceled, this Letter of Understanding will continue indef-
initely, without regurd to expiration of the collective bargaining agreement.
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Agreement Continuation

The following Common Issues MOU provisions with an expiration date of
August 2, 2003 (unless otherwise noted) are hereby extended for the life of the
new collective bargaining agreements, with no chunge in their terms and will be
included in the applicable collective bargaining agreement(s):

» Qutside Copper Cable Splicing

» Internal v, External Staffing Commitment

+ IME Pregram

+ Stress Letter of Understanding

+ 1991 Memorandum of Understanding (“PA Informution Age Agreement™)
« BANI Customner Bid Work Letier

» Letter Agreement on Termination of Gutside Contractors

+ Letter Agreement on Service Quality Gbserving

+ Letter Agreement on Service Monitoring

= FMLA - Absence for Union Business

* Provisions on Vacation Scheduling Percentage (Percentage is 18%)
= Short Notice Excused Work Days

Any Memorandum of Understanding provision that was in effect during the peri-
od of the 2000 collective bargaining agreements which has not been altered,
changed, or removed, but which may have been inadvertently omitted from the
above list, will speak for itself.

The status of MOL provisions with an expiration date of August 2, 2003 which
have been modified by the parties during 2003 negotiations will speak for them-
selves.

All Local, District and International agreements that were valid and enforceable
under the 2000 collective bargaining agreements, and which have not been sepa-
rately renegotiated by the parties in 2003 negotiations, will continue in effect for
the life of the new agreements,

The status of all Locat, District and International agreements that have been rene-
gotiated during 2003 negotiations will speak for themselves.

In the event a letter ugreement has been inadvertently omitted, it will be treated in
accord with the above provisions.

On the subject of oral agreements, there is no intention on the Companies” part to
change the staws of any oral agreement — whatever contractual status any oral
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agreement had during the term of the 2000 cuntracts will remain unchanged
unless a change is made subsequent 1o collective bargaining.

If there are particular oral agreements that the Union wishes to discuss or which
become the subject of a dispote after the contract, the Union may bring them to
the aztention of Labor Relations. If we are unable 1o resolve the situation, the dis-
pute can be submitied to arbitration under the usual procedures.

For The Companies: For The Communications Workers
Of America:
By /s/ Ronald H. Williams By: /s/ . Short
Executive Director, Labor Relations Assistant to Vice President
CWA District 13
Dated: Septermber 5. 2003 Dated: September 5, 2003
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August 7, 2000

M. James Shont

Assistant to Vice President
District 13, CWA

230 Scuth Broad Street, $9th Floor
Philadelphia, PA 19102

Dear Mr. Short:

«  This letter is to recognize that during 2000 bargaining, the issuc of asstgning
Pennsylvania and Delaware employees to work in other states within the Mid-
Atlantic Region {DC, VA, MD, WV, NJ, DE, PA) has been discussed.

In response to concerns raised by the Union, the Company agrees that it will
seek volunteers when a need arises to send Pennsylvania or Delaware employees
to work in another Mid-Atlantic state, Upon reguest, the Union agrees 10 assiss the
Company in securing volunteers,

In the event of an emergency (such as a mujor service problem, severe weath-
er, or other Act of God) in the receiving state, the Company will first seek volun-
teers; however, if there are not enough volunteers, the Company may assign Penn-
sylvania or Delaware employees w work out of state.

The Company will notify the Union when Penpsylvania or Delaware employ-
ees are asked to work out of state,

The commitments ia this jeter will remain in effect for the life of the new
Local 13100 and 13500 collective bargaining agreemcnts.

Very truly yours,
(s) Ron Williams

Executive Director-Labor Relations
AGREED:

s) Ji it
Burgaining Agent
Communications Workers of America
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August 3, 2003

M. Terrance Tipping

S1aff Representative

District 13, CWA

230 §. Broad Street, 19th Moor
Philadelphia, Pennsylvaniu 19102
Dear Mr. Tipping:

As discussed during 2003 barguining, Verizon Delaware Inc. und Verizon
Services Corp. (collectively “Company™) and The Diamond State Telephone
Commercial Union, Local 13100, CWA (“Union™) agree 1o amend the August 11,
1998 letter agreement {medified 8/23/00) on continuing the trial on the use of a
warning letter in lieu of suspension for employees with poor absence and tardi-
ness records when administering the Regional Attendance Plan {RAP).

We have agreed upon the fellowing procedure:

1. The procedure will involve all associale employees who are currently rep-
resented by Local 13100 ar who herenfter become represented by Local 13100,

2. A fetter in fieu of suspension muy be substituted for any actual suspension
warranted when advancing an empleyee under the RAP, us appropriate.

3. A lenter in Lew of suspension may be grieved and arbitrated in a timely
fashion as if it were a suspension in accordance with Article |2 {“"Demotions for
Misconduct, Discharges and Suspensions™).

4. Neither the Company nor the Univn will take the position that letters in lieu
of suspension are not arbitrable. Neither the Company nor the Union will take the
position that letters in lieu of suspension are not progressive discipline.

5. It is undersiood by both parties that the Urion's agreement e the proce-
dure set forth above dees not mean that the Union agrees with the Company’s
Regional Attendance Plun.

Sincerely.

4 Maxine M. L"Abbee

[Mrector-Lahor Relations
AGREED:

s\ Terranee Tipping
CWaA Suff Represeniative
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August 28, 1992

Mr, Jumes N. Byrpe

Staff Representative

CWA, AFL-CIO, District 13

230 South Broad Street

L5th floor

Philadelphia, Pennsylvania 19102

Dear Mr, Byrne:

This will confirm our understanding during 1992 bargaining regarding
employee requests for time off 1o attend child support proceedings, ™

Employees may request time off 1o be taken as a vacation day(s), floating hol-
iday(s), excused work day(s), or time off without pay to artend child support pro-
ceedings. These requests will be granted four (4} times # year if the employee
gives at least five (5) calendar days advance notice and appropriste documenta-~
tion 1o his/her supesvisor,

The partics understand that, customarily, child support proceedings do not
require a full day. Accordingly, employees who have been granted time eff with-
cut pay to atiend a child support proceeding will be expected to work seme pos-
tion of the day. if feasible, and will be excused only for 1he time actually spent al
the proceeding and reasonable truvel time.

Yery tuly yours,

(s) Dana W. Blewctt

Director - Labor Relations
AGREED:

(s) James Byrne
CWA - S1aff Representative
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LETTER OF UNDERSTANDING - “BANDI”

A condition of the Federal Communications Commission’s approval of the
merger between Bell Atlanlic and GTE is the creation of a separate data affiliate
(*SDA™) to provide certain data services. The parties understand that the STA,
Bell Atlantic Network Datu, Inc. (*BANDI™) will need w0 employ employees who
ave currently employed by some former Bel) Atlantic Nevwork Services Compa-
nies in bargaining units represented by the CWA (“Union™). The Network Ser-
vices Companies and the Union hereby agree that bargaining unit employees of
the Network Services Corgpanies may be transferred, on a voluntary basis, o
employment at BANDI, which shall be treated as a transfer between employers
within the same bargaining unit. Simultaneous with such transfers, BANDI will
recognize the Union as the exclusive bargaining representative of the transferred
employees, and the collective bargaining agreement that governcd employees’
terms and conditions of employment immediately prior 1o the chang€ in employ-
er will be amended to add BAND! as a party to the agreement effective as of the
daie of the firsi employee’s transfer. (If BANDE s corporate name is changed, the
new namé will be substituted for BANDL)

BAND!I empioyees will continue to be covered by any promotion, lateral or
dewngrade plans (as well us all other rights) available to employees of the former
Network Services Companies and may continue to avail themselves of the use of
these plans,

The parties further understand that as a result of regulatory requirements,
BANDI will not be able 1o provide local concession iclephone service to jis
employees, [nstead, bargaining unil employees shall receive $35 per month 1o be
included in payroll compensation that will be effective upon the first month that
a bargaining unit employec becomes employed by BANDIL BANDI employees
who retire during the life of the current agreement will receive a lump sum pay-
ment of $2.600, less upplicable deductions.

By: (s} Ron Willigms By: () Jim Shont
Company Bargaining Chair for Bargaining Agent
Verizaa Services Corp., Communications Workers of America

Verizon Delawure Inc.,
Verizon Maryland Inc.,
Verizon New Jersey Inc.,
Verizon Pennsylvania Inc.
Verizon Virginia, Inc.,
Verizon West Virginia.
Verizon Washington, D.C,

Dated: August 6, 2000
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Angust 3, 2003

Mr, Terrance Tipping

StafT Representative

District 13, CWA

230 5. Broad Street, 19th floor
Philadelphia, Pennsylvania 19102

Dear Mr. Tipping:

This letter will confirm our discussions during 2003 contract negotiations that
the Company will agree 1o provide three (3) cetlular wlephones for use by Coin
Telephone Collectors in Delaware.

Unless renewed or amended, this agreement will expire on August 2, 2008.
Yery truly yours,
\s\ Maxine M. " Abbee

Director-Labor Relations

AGREED:
g\ Tesvance Tipping

CwWA Siaff Representative
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COMMERCIAL STRESS RELIEF PACKAGE
8-23-00

SPECIAL WAGE INCREASE FOR SERVICE
REPRESENTATIVESACONSULTANTS

A wage increase for the Consultant/Service Ropresentative titles of 4% shal}
be effective on August 6, 2000). This increase will be applied to all steps of the
applicable basic wuge schedules before application of the general base wage
increase.

SERVICE REPRESENTATIVES/CONSULTANTS —
DOWNGRADES, TRANSFERS, PROMOTIONS

This will confirm that for the life of the 2000 céllective bargaining agree-
ment, Corsultants/Service Representatives who are nol meeting their sales objec-
tives will be allowed 1o apply for non-sales related positions (positions without
sales objectives or requiring sales skills) provided that they meet all other
appraisal standards and other applicable qualifications except for sales objectives.
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EVALUATIVE OBSERVATIONS
8-23-00

This letter will confirm our agreement to modify evaluative observation prac-
tices for certain Consultants in all lines of business tor the life of the 2000 col-
lective bargaining ugreement, and to conduct a twial moratorium on evaluative
ebservations for certain Consuleants.

Effective January 1, 2001, the medifications to evaluative observation prac-
tices for Consultants in all lines of business are as follows:

1) Consultants will receive advance notification of evaluative observations
except for Consultants who received an overall rating of “Needs Improve-
ment”, “Does Not Meet Requitements”, or “Not Rated” on their most
recent annual evaluation under the Associate Appraisal Plan in perfor-
mance only.

2) The Company will utilize results from dingnostic observations and other

criteria such as CCI results to measure the performance of each office und
compare the oftice’s performance and results during the trial with those
before the trial. This will cecur during the first six months of the ial.
Before o decision is made on whether or not to continue the trials, the
results will be discussed with the Union. After the notification requirement
contained in paragruph one (1) above has been in use for a six (6) month
period, the Company and the Unien will deterrmine whether 1o continue it
for an additional period of time.

3) The Company will endeavor to provide face-to-face feedback on ohserva-

tions by the close of the day on which the observation was tuken but in no
event later than the close of the next business day on which both the Con-
sultant and the team leader who conducted the observation are on the job
and are working at a common work location for their full tours.

4) Evaluative observing will take place only during the first 7 paid hours of a

scheduled work day for employees with i 35 hour basic work week, or dur-
ing the first 7.5 paid hours of a scheduled work day for employees with a
37.5 hour basic work week. If the Company determines thut a Consultant’s
performance is substantially different during periods of disgnostic evalua-
tion, as compared to periods of evaluative observation, evaluative obser-
vations may be conducted on thut Consuliant beyond the first 7 hours or
7.5 hours, whichever applics.

5% On an annual busis, evaluative observations will be limited in frequency as

follows:

+ 20 observations for Consultants who received an overall rating of
"Exceeds Requirements” on their most recent annual evaluation under
the Associate Appraisal Plan;
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* 30 observations for Consultants who received an overall rating of “Meets
A" on their most recent annual evaluation under the Associate
Appraisal Plan; and

* 40 observations for Consultants who reccived an overall rating of “Needs
Improvement”, “Does Not Meet”, or *Not Rated™ on their most recent
annual evatuation under the Associate Appraisal Plan.

6) It is expressly understood that these modifications do not apply to diag-
nostic evaluations, which are not appraisal-impacting.

The Company further agrees to conduct a trial rmoraterium on evaluative
observations in one Consumer organization RSSC in each CWA Local for a three
(3) monh period during the term of the new contract. Consultants will be eligible
to participate in this trial if they are rated “Excceds Requirements™ or “Meets All
Requirements” on their most recent evaluation under the Associate Appraisal
Plan. If the Company determines that overall office performance as it relates to
sales, customer satisfaction or customer quality declines as a result of this trial,
the Company and the Union will meet 10 review the information and o make a
determination to continue the contact freedom trial.
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CLOSED TIME
8-23-00

Thig will confirm our agreement with respect to providing off-line time to
Consultants in al! lines of business. This agreement will be effective March 1,
2001, and remain in effect for the life of the 2000 collective bargaining agree-
ment.

Effective March 1, 200t, on Tuesdays through Saturdays, excluding the first
business day after a holiday, the Company will provide LS minutes of closed time
per day per scheduled Consultant. Effective July (, 2001, on Tuesdays through
Saturdays, excluding the first business day after a holiday, the Company will pro-
vide an additional 15 minutes of closed time per day per scheduled Consultant.
Closed time does not constitute a break, but rather is provided to the Consultant
for purposes of performing productive work dealing with custemer related issues.
It does niot, however, include training time, If an emergency condition as defined
in the applicable collective bargaining agreement exists on any given day, the
supervisor shall notify the Union steward that closed time is not available that
day.

Any question arising in connection with this letter is specifically excluded
from the arbitration provisions of the collective bargaining agreement.
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8-23-00

This will confirm our agreement that for the life of the 2000 collective bar-
gaining agreement, the Company will return customer disconnect service order
work to the Consumer RSSCs no later than June 1. 2001,

DISCONNECT WORK .

DSL DEMAND SALES
8-23-00
This ‘will confirm our agreement as follows:

L. The Company’s Residence Sales and Scrvice Organization (Consumer)
will, by the end of the current contract, train its Consultants to handle cus-
tomer incoming culls for Verizon-On-Line DSL requests in D.C.. DE. MD,
NI, PA, VA, WV (“Mid-Atlantic Region™). At least 50 Coensultants in
PA/DE, 50 Consultants/CSRs in NJ, and 100 Consultants in the combined
D.C.. MD. VA, and WV will be 1rained before June 1, 2001,

2. The Company’s General Business Sales Organization (GBS) will, before
June 1, 2001, train a total of at least 10 bargaining unit Consultants in the
Mid-Atlantic Region to handle customer incoming calls for Verizon-On-
Line DSL requests,

3. GBS and Consumer Consultants will become the primary channel for
incoming sules demand calls 1o business offices in the Mid-Atlantic Region
requesting Yerizon-On-Line DSL scrvice for the types of customers han-
dled by GBS and Consumer, except that complex Verizon-On-Line DSL
calls will continue to be handled by the Company’s High Speed Selution
Center untii the Company 15 satisfied that the technology is in place in
husiness offices for GBS and Consumer Consultants to handle such com-
plex culls, and until they are truined to do so. The Company expects this
technelogy te be developed and such training to be completed by June 1,
2001, and will use its best etforts o meet this target.

R

- Further, nothing herein shall Jimil the Company from assigning non-
demand DSL sales wark of any kind to any sales chunnel such as. for
example, telemarketers or Internet based ordering.

La

- Except for the specific commitments set forth ubove, nothing in this letter
ol ugreement shall be construed 1o affect any existing rights or obligations
under the collective bargainiag agreement.
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STRESS RELIEF COMMITTEE
8-23-00

In recognition of the need to address issues of employee stress, the parties
ugree to create 4 joint Mid-Atlantic Region-wide Company-Union Stress Relief
Commirtes, comprised of five representatives of the Company. and five represen-
tatives of the Union, und will be co-chaired by the President of the Retail Markets
Group and the District |3 representative with primary responsibility for Com-
mercial issues.

The purties will discuss issues relating 10 employee stress in the Censumer,
General Business Sales, and Receivables Management orgarizations. Among the
maittess that the committee will discuss are the following:

* Pro-rated sales objectives;

+ Computer timing/adherence;
* Training;

= Wait Time;

+ Cap of Force Movement

The committee wilt meet at mulually agreeable times, commencing no later
than 60 days after ratification of the collective bargaining agreement. The Com-
mittee wil} issue an executive report containing its recommendations no later than
January 31, 2001.
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LIMITATIONS ON MANDATORY OVERTIME
(Applicable to Commercial Employees Only)
8-23-00

The overtime limits (“caps™) of 10 or 15 hours specified in existing overtime
administration provisions in the C, MD, VA, WV, V58C, Local 13100, and Local
13500 collective bargaining agreements shall both be reduced to seven and one-
half (7.5) hours.

In addition. the following provision will apply in all of the collective bar-
gaining agreements: The Company will give reasonable consideration to an
employee's timely request to be excused.

NOTICE FOR MANDATORY OVERTIME
8-23-00

No mandatory overtime will be assigned to Service Representatives/Consui-
tants with less than 24 hours notice before the start of the tour in which the over-
time is to be worked to the affecied employee, except for the following situations:

1. To complete calls andfor clear calls in queue at the end of a tour, or °

2. Extenuating service conditions, in which case the Company will contact
the Unior in advance to explain the situation.

3. Emergency conditions as defined in the existing contract provisions on
overtime “caps”.

SERVICE REPRESENTATIVE/CONSULTANT - TIME IN TITLE
8-23-00

Effective January 1, 2001, the time in title requirement under RAMP for the
Service Representative and Consultant titles shall be reduced from 36 months to
30 munihs.

The ubove chunge should not be read to suggest that the Companies and
Union have ncgotiated any provision of RAMP or that the Union accepts RAMP,
either in whole or in part. This letter is simply a commitment by the Companies
regarding how they will administer u single RAMP requirement for the life of the
2000 collective bargaining agreements.
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August 23, 1983
(Rev. lanuary 25, 1996)

Ms. Charlotte Jamieson, President

Dviamond Siate Telephone Commercial Union
27 West Market Street, Suite #5

Newport, Delaware 19804

Dear Ms. Jfamieson:

This is te confirm our understanding of August 23, 1983 concerning conces-
sion telephone arrangements after the effective date of the Belt System divestiture
for active and retired employees of the Diamond State Telephone Company.

1. As agreed to in natienal bargaining, all active and retired employees of the
Diamend State Telephone Company will receive the terminal equipment (CPE)
for which, as of July 1, 1983, they received a concession related to monthly
charges. This transfer will occur on the effective date of the pending divestiture
of the Diamond State Telephone Company from the Bell System and will be at no
cost to the employees.

2. In addition, the Union and the Diamond State Telephone Company have
agreed that each active employee with less than thirty (30) years of service on and
after the effective date of divestiture will receive a fifty percent {50%) discount
on single line local service of whatever residential class he or she elects to sub-
scribe to at his or her residence, such discount to be applicable to all fixed month-
1y dial tene charges including CALC’s authorized by the FCC or a State Regula-
tory Commission and local message unit charges.

3. Except as provided in Paragraph 6 of this letter, Diamond State Telephone
Company and the Union also have agreed that each active employee with thirty
{30) or more years of service and each employee who retires after the effective
date of divestiture with a Bell Atlantic pension will receive a one hundred percent
{100%) discount on single line local service of whatever residential class he or she
elects to subscribe to at his or her residence, such discount te be applicable to all
fixed monthly dial tone charges including CALC’s authorized by the FCC or a
State Regulatory Commissien and local message unit charges. Moreover, each
active and retired employee covered by this paragraph will be altowed up to twen-
ty-five dollars ($25.00) per month in intra-LATA toll calls, said intra-LATA toll
call allowance to include charges for calls within the LATA in which the active
or retired employee has service and intra-LATA calls made within any other
LATA served by a subsidiary of Bell Atlantic.

4. Diamond State Telephone Company will seek to adopt jointly with other
Bell Atlantic Companies’ uniform procedures for implementation of the arrange-
ments agreed to herein.

5. All of the arrangements agreed to herein are, of course, subject to any nec-
essary regulatory or other governmental approval.

(19]



6. Employees wha retire on or after January 1, 1996 and who reside in loca-
tions outsidde of Defaware. District of Columbia, Maryland, New Jersey. Pennsyl-
vania, Virginia and West Virginia will not receive concession telephone arrange-
ments,

Very truly yours,

{s) LR. Lawrie
Division Manager-Labor
Relations
AGREED:
(s) Charlotte Jamieson
President
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Janvary 25, 1996

Mr. James Byme

Staff Representative

CWA, District 13

230 8. Broad Street, 19th floor
Philadelphia, PA 19102

Dear Mr. Byrne:

This will confirm our understanding regarding Consultants. Except as modi-
fied by this Leuer of Understanding, all collective bargaining agreement provi-
sions applicable to Service Representatives will continue to apply to Consultants.
The Compunies may describe the Consultant titte as appropriate to designate the
specialized functions of various Consultant jobs (e.g., Consumer Consultunt,
Credit Consultant, Small Business Consultant).

The duties of the various specialized Consultant jobs may include any or all
of the duties previousty assigned 10 Service Representatives, Collectors und/or
Collection Representatives, Achievement of sates results will be a job require-
ment for the Consultant jobs which specialize in sales, provided that sales results
will not be the sole basis for discipline. ln determining whether a Consultant’s
sales Tesults are satisfactory, the reasons for failing 10 meet sales ohjectives (such
as local economic downtuens, product or service failures, etc.) always will be
taken into consideration. The introduction of new equipment, new technology
and/er support sysiems 1o be used by Consuliants in the workplace (such as soft-
ware, personal computers and/or Sale Service Negotiation System (SSNS)) does
nat constitule a restructuring of the Consultant job or the creation of a new job
from existing Consultant job duties.

Subject to any applicable collective bargaining agreement provisions, Con-
sultants will receive such training as the Companies determine {rom time to time
to be appropriate. Not all Consultants will necessarily receive the same type or
degree of training; for example, a Consultant may receive specific collection-
related training or only sales-and-service training.

The work performed by Consultants muy be transferred between and among
the Companies as the Companies deem appropriate, provided that no such trans-
fer will directly resulr in the layoff, downgrade or part-timing of any Consultant,
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Nothing in this Letter of Understanding will in any way supersede or modify
the terms of the letter dated July 23, 1993, frem the Director- Network Services -
Delaware to the President of CWA Local 13100 and the Executive President of
CWA Local 13101, except that “Service Representative.” as that term is used in
paragraph | of the July 23, 1993, letter shall include Consultants.

Very truly yours,

#s! C. Richard Thoras
Director-Labor Relations

Agreed:
s/ James Byrne
CWA Staff Representative
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August 6, 2000

Mr. James J. Short

Assistant to Vice President

CWA, District 13, AFL-CIO

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:
This will confirm our agreement regarding contracting initatives.

The Company agrees, subject to certain conditions described below, that
through 12-31-02, it will not centract out work of a type that it has not contract-
ed out during the three years preceding the effective date of the agreement. This
restriction shall not prectude contracting out work 1o deal with emergency situa-
tions including severe weather conditions.

The parties further agree to create a Contracting Initiatives Committee, which
will be co-chaired by the CWA District Vice President and a company Senior
Operations Manager (or their designee). The CEO of the Verizon and the Presi-
dent of CWA shall be ex-officioc members of the Committee. Each party may
appoint up to two additional members.

The purpose of this Committee is to find ways by which the levels of con-
tracting can be reduced within the Verizon {Mid-Atlantic) Operating Companies.
The objective is for company employees to do more work in a more productive
and efficient manner than that performed by conteactors. The Company will pro-
vide all necessary resources needed by the Committee 10 carry out its purpose.

In addition, the Company will notify the Union at least six months in advance
of planned, new, major, contracting initiatives that are to be implemented on or
after January L, 2003, and which affect employees represented by the Union. The
Contracting Initiatives Commitiee will then bhave the opportunity te discuss such
new major initiatives. It is understood, however, thut after the end of the six
month period, the Company is free to implement planned, new, major initiatives
that do not otherwise viclate the collective bargaining agreement.

s/ Ron Williams
Executive Director-Labor Relations

Agreed:

‘st James §, Short

Barguaining Agent

Commueications Workers of America
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August 3, 2003

Mr. Terrance Tipping

Staff Representative

District 13, CWA

230 §. Broad Siwreet. 19th Fleor
Philadelphia. PA 19102

Dear Mr. Tipping:

As discussed during 2003 bargaining. Verizon Delaware Inc. (“Company™}
and the Diamond State Telephone Cornmercial Union, Local 13100. CWA
(“Union™) agree to amend the August 22, 2000 letter ngreement that established a
trial conceming Consultants being assigned CSST functions. The parties agree
that when the Company assigns a Consultant to perform CSST functions, the Con-
sultant will receive a differential of $15 for each tour in which the Consultant
actually performs such functions.

A qualified Consultant may volunteer 10 be assigned to perform CSST func-
tiens. Consultants wiil ‘be considered qualified if they have a minimum of two
yeurs experience as i Consultant in the orgunization, and are rated at least “Meets
A" in performance and “Meets Requirements™ in attendance. In the eveni there
are insufficient qualified volunteers, the Company will assign gualified Consul-
tants to perform CSST functions, as needed. One qualified Consuliant will be
assigned to the Wilmington RSSC location and one 1o the Dover RSSC location,
If no qualified Censultant velunteers at either RSSC location. iwo Consultants
can be assigned to perform CSST functions at the other RSSC locution.

Each Consuitant selected may perform CSST functions for a period not to
exceed six months totai in a calendar year. A qualified Consultant may be
assigned to perform CSST functions for a period not to exceed six months total in
a calendar year. A qualified volunteer for CSST functions may perform CSST
functions for a period greater than six months 1tal in a calendar year if there ure
no other qualified volunteers,

The Company may retum the Coensultant to his/her on-line pesition once
daily. If a Consultant is returned to his/her on-line position as a result of service
level conditions, the Consultant will still receive the differential for the portion of
the full tour the Consultant actually performed the CSST functions,

This Letter of Understanding shall expire at 11:59 p.m. on August 2, 2008.
Sincerely,

() Maxine M, L' Abbec

Dircctor-Labor Relations

AGREED:
(s} Terrance Tipping

CWA Staff Representative
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' August 11, 1998
August 28, 1992

Mr. James N. Byme
Staff Representative

CWA,

AFL-CIO, District 13

230 South Broad Street
Philadelphia, Pennsyivania

Dear Mr. Byme:

The parties recognize that balancing the demands of personal and work lives
is a challenge (hat each cmployee fuces. Morcover, employee empowerment and
accountability are fundamental to the Company’s success. To help address these

issues,

the Company und Local 1310K) confirm the following agreement, reached

during 1992 bargaining, to implement a trial 1o assess a method of scheduling
commonly referred to as “flextime™.

The tria) is subject 10 the following conditions:

[

()

b

@

=

. The trial will begin on January 1, 1993 and is limited o0 eligible employ-

ees who work in Bell Aslantic Public Coin operations in Delaware. By
mutual agreement, the trial may be extended 1o include other groups rep-
resented by Local 13100,

. Only those employees with satisfactory performance and attendance will

be eligible to participate.

. Subject to paragraph S, flextime, when granted, will remain in effect for a

period of three (3) consecutive months. Requests for flex time must be
made no sooner than fifteen (13) ner later than ten (10) work days prior to
the beginning of the requested three-month period. Flex time, if approved,
will take effect on the first duy of the month following the request.

The Company retains sale discretion to grant or deny requests for flextime.
1f the pumber of employee requests for flextime exceeds the number of
requests which the Company deems appropriate, requests will be honored
i order of seniority.

. The Company, upon twenty-four (24) hours notice, may, at any time prior

to or during the three-month period, rescind its approval of flextime for any
particular employee or group of employees.

An employee, whose request for flex time has been granted, may start
his/her work day at any time between the hours of 7 A.M. and 9:30 A M.,
provided 1hat the employee performs a foll day's work as defined by
hissher work schedule(s) in effect on that particular day.

Employees working flex time are entitled to an unpaid meal peried of up
to one (1) hour.
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8. This trial may be terminated by either party, upon thirty (30) days written
notice.

The Company believes that the successful implementation of this trial is
directly dependent upen the accountability of participating employees and their
willingness to meet customer requirements. If the above trial is agreeable to the
Union, plcase sign below.

Very truly yours,
(s) Dana w. Blewett
. Director-Labor Relations
AGREED:

James Byme
CWA Staff Representative
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September 15, 1998

Mr. Terrance Tipping

CWA Staff Represeniative

District 13

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Tipping:

Re: Absence For Union Business in the Build for Overtime and Annual FMLA
Eligibility Requirement - Local 13100

" As a follow-up 1o our recent contract settlement and our discussion on this
matter, effective January 3, 1999, the Company will include “absence for Union
business™ which is unpaid, excused time, during the employee’s normal daily tour
within the normal work week in the build for overtime and in the build for the
FMLA annual eligibility requirement, Absence for Union business will not be
considered as “time worked” for any other purpose, unless otherwise specified it
the contract.

This Letier of Understanding shal) expire at 11:59 p.m. on August 5, 2000.

Sincerely, )
\s\ Maryanne Crompton
Director-Labar Relations
AGREED:
\s\ Terry Tipping

CWA Staff Representative
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August 13, 1977

Ms. Chatlotte Jamieson, Chairman

Diamond State Telephone Commeicial Union
27 West Market Street, Suite #5

Wilmington, Delaware 19804

Dear Ms. lamieson:

This will confirm our discussion about permanent transfers. When an
employee is forced to transfer in title or to u differem title with the same or lower
maximum wage rate for force adjustment reasons, and a move of residence is not
necessary, the Company, before filling any available opening in the employee’s
title or former title at the old or new location, will, for a period of one year from
date of transfer, offer the transferred employee the opportunity te return Lo the for-
mer title and/or tocation.

When an employee is forced to transfer to a different titde with the same or
lower maximum wage rate for force adjustment reasons and a move of residence
is involved, before filling any availuble job in the former title at the new Jocation,
the Company will, for a period of three yeurs, offer the transferred employee. the
opportunity Lo return (o the former title,

Opportunities will not be offered to an employee who voluntarily transfers or
to an employee transterred because of inability to adequately perform in a partic-
ular job,

An employee rejecting an initial opportunity 1o return o the former title
andfor location will forfeit all vetusn rights.
Very truly yours,

fst J.R. LAWRIE
General Personnel Supervisor

AGREED:
/st CHARLOTTE JAMIESON
Chairmin
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August 28, 1992

Mr. James N. Byrne

Staff Representative

CWA, AFL-CI0, District 13

230 South Broad Street

Floor 15

Philadelphia, Pennsylvania 19102

Dear Mr. Byme:

This will confirm our agreement during 1992 bargaining to replace the letter
of August 27, 1983 regarding the four-day work week with the following four-day
work week letter:

The Company and the Union mutually recognize that, in certain work groups,
it may be beneficial to the employees and in the best interests of (he business to
establish a four-day schedule 25 a normal work week. In such cases, the total num-
ber of hours presently constituting a five-day normal work week will be sched-
uled over four days of the calendar week. Where feasible, four-day work weeks
will be scheduled on four consecutive days. In any case, all four-day work weeks
will be scheduled with at least two consecutive days off.

Tndividual tours scheduled during a four-day normal work week may or may
not be of equal length, but will not he shorter than 7.5 hours or longer than 10
hours, When a four-day schedule is in effect, the duration of 1ours specified in the
Agreement will be considered to be expanded accordingly.

The Unicn niay recommend that the Company institute four-day schedules in
particelar work groups. The Company will decide in each case whether or not
implementation of the Union’s suggestion is feasible. The Company tmay alse
institute four-day schedules in work groups on its own initiative, The Company
will provide 30 calendar days notice 1o the Union before first implementing a
four-day work week anywhere in the bargaining unit, und will ihereafter provide
14 calendar days notice 10 the focal Union representative and the work group con-
cerned before introducing four-day schedules in a particular work group.

Employees will not be required to work four-day work weeks. If employees,
hawever, volunteer to work a four-day work week, they must remain on the four-
day work week for the duration of 1he posted schedule which placed them on the
four-day work week. The Company will consider employee's individua) circum-
stances (such as family care needs and educational pursuits), as well as any input
offered by the Union, before requiring the employee 10 continue o work a four-
day work week because of insufficient notice.

When a four-day schedule is in effect as a normal work week, notwithstand-
ing any contrary provision of the Agreement, no overtime payment will be made
for any of the hours constituting the scheduied work day. Also notwithstanding
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any contrary provision, wour differential payments will be made only for hours
actually worked between 5:00 p.m. and 7:00 a.m.

Pay allowances for absent time occurring during a four-day normal work
week will be subject 1o the conditions specified in Sections A4, AT, AB and AS
of the Agreement. When pay treatment is caleulated on a daily (as opposed to
hourly or weekly) basis, a scheduled day of a four-day norma! work week and a
scheduled day of a five-day normal work week will each count as one full day,
except with respect to vacation and employee-designated excused work day cal-
culations.

Vacmion and employee-designated excused work days will be assessed in
proportion 10 the ratio berween the hours actually scheduled on the tour in ques-
tion and the hours scheduled on each tour of a five-day normal work week for the
employee's work group. For example, if a 40 hour employec scheduled to work
four 10-hour days takes a vacation day, all 10 hours (or 1.25 vacation days) will
be charged. By further exampte, if a 37.5-hour employee scheduled to work three
10-hour days and ane 7.%-bour day takes a vacation day on a 10-hour day, al 10
hours (or 1.33 vacaticn days) will be charged. If that same employee takes & vaca-
tion day on the 7.5-hour day, 7.5 hours (or one vacation day) will be charged.

For calendar weeks containing holidays recognized under the Agreement
(inctuding floating holidays) or Company-designated excused work days, the
Company may, at its sole option, either temporarily revert to a five-day schedule
or maintain a four-day schedule, If a four-day schedule is maintained, the sched-
uled tour on the holiday or Company-designated excused work day will be the
same length as a daily tour of a five-duy normal work week for the employee’s
work group, and the scheduled tours on the remaining three work days will be
increased accordingly to provide a full normal work week.

Subject 1o the above, four-day schedules will be administered in accordance
with applicable provisions of the Agreement including those provisions relating to
the Company’s right to change employces’ scheduled tours. The Company, how-
ever, will attempt to provide reasonable notice to an employee before changing the
employee’s schedule from a four-day work week to a five-day work week or from
a five-day work week to a four-day work weck. The parties may meet locally and
discuss other administrative issues raised with respect to the four-day work week.
The provisions of this leiter agreement will hecome effective lanuary 1, 1993,

Please sign below to signify your agreement,
Very truly yours,

(s) Dana w. Blewett
Director-Labor Relations
AGREED:

(s) James Byme
CWA Staff Representative
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August 3, 2003

Mr. Terrunce Tipping

Staff Representative

District 13, CWA

230 S. Broad Street, 19th floor
Philadelphia, Pennsyivania 19102

Dear Mr. Tipping:

This letter agreement confirms our discussions during 2003 Bargaining
regarding the continuation of the Trial Grievance Procedure, with modifications.
Verizon Pelaware Inc. and Verizon Services Corp. {collectively, *Company™)
and the Communications Workers of America, AFL-CIO on behalf of its affiliat-
ed Local 13100 {“Union™) agree 10 replace the parties’ existing grievance proce-
dure as set forth in Article 11, with the following process on a trial basis:

H.61 Except as pravided in subsection {a) of this Section 1.0, any com-
plaint or dispute arising between any employee and the Company shall
be presented by the employee or by a representative of the Union to
the esnployee’s immediate management supervisor or another desig-
nated management person who is mutually agreed upon in an effort 1o
reach a mutually acceptable adjusument.

(n) Complaints or disputes involving a Human Resources issue (such
as promotion bypasses, wage credit issues, Worker's Compensa-
tion matters or benefits-related matters) shall be presented directly
to Labor Relations Statf. The written statement required 5y Sub-
section 11.021 will accompany any Human Resources grievance.
The Labor Relations S1aff shall be the final step prior to arbitration
for all grievances involving a Human Resources issue.

11.011 Grievances must be presented within thirty (30) calendar days from
the time the employee has knowledge of the act which is the basis
of the dispute.

11,012 Any settlement or adjustment of a grievance at the first step, includ-
ing grievances covered by Subsection 11.01 (a}, shall be binding
only for the particular grievance and shall not constitute precedent.
Such settlements or adjustments shall not be used in any legal or
arbitration proceeding except in connection with a claim that the
settlement has been violated,

11.02 Processing of Grievances Beyond the First Step of the Grievance Pro~
cedure

11.021 A written statement will accompany any grievance which is pre-
sented at the second step of the grievance procedure. This siate-
ment, signed by either the grievant or the Union, shall contain alk
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pertinent information including what is being grieved, the circum-
stances giving rise to the grievance, the place(s). time(s), date(s),
and name(s) of the employee(s) involved, the section(s) af the
Agreement aileged 10 be violated, if any. and the remedy requested.

11.022 Grievances lnvolving Discipling Only -

If the grievance has not been satisfactorily resolved at the first step,
the Union shall present the grievance w the employee’s third-tier
supervisor or his/her designated representative within fourteen (14)
calendar days from the date it receives the Company s answer at the
first step. The grievance shall be heard at the mutual convepience
of the parties. but io any event within three (3) weeks from the dute
the grievance is placed on the agenda. This step shall be the final
step for all disciplinary grievances prior to arbitration,

11.023 Grievances Involving Matters Other Than Discipline -

11.03

11.04

1105

11.06

11.07

If the grievance has not been satisfactorily resolved at the first step,
the Union shall present the gricvance directly to the Labor Rela-
tions. Staff within fourteen (14) cafendar duys of the answer pro-
vided at the first step. The grievance shall be heard at the mutual
convenience of the parties, but in any event within four (4) weeks

tfrom the date it was presented 1o the Labor Relations Staff. The

Labar Relations Staff shall be the final step for all grievances
involving matters other than discipline prior to arbitrution.

The scope of the grievance may be enlarged or reduced at any step
with the muiual consent of the parties,

Grizvances held pending for further review shall be answered within
seven {71 calendar diys after presentation at the first step and fourteen
(14} calendar duys at the second step. Nothing herein shall preclude
the parties from areanging for different time periods whenever deemed
appropriute by them or waiving the first step of the grievince process.

If any gricvance is not presented within the time limits specified,
unless the parties have agreed to an extension of time or the delay is
caused by the Company, the grievance ot conttoversy shall be consid-
ereqd closed.

The Company may initiate grievances with Representatives of the
Union at any step of the grievance procedure. When the Company ini-
Liates i gricvance, the same time limits will apply.

If, at any time, a controversy should arise between the Union and the
Company regarding the meaning or application of any pravision of
this Agreement or regarding a claim that either pary has not per-
formed a commitment of this Agreement, the controversy shall be
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reviewed in accordance with the preceding Sections of this Article. If
the controversy is processed under these Sections and is not satisfac-
torily settled, the Union or the Company, by written notice specifying
the Section of the Agreement alleged to be violated, may submit the
question under dispute 1o arbitration in accordance with the provisions
of Article 14 of this Agreement. Such writien notice of arbitration
must be given no later than 30 calendar days from the Company’s or
the Unien's answer or the expirution of time within which to answer
at the fTnal step of the grievance procedure. If written notice ot arbi-
tration is not given within the time specified, the grievance shall be
considered settled. Awards shall be retroactive to the extent provided
in Article 15 of this Agreement.

11.08 Naothing in this Agreement in any manner affects the tight of an indi-
vidual employee or group of employees 1o present grievances lo the
Company under Article 11 nor affects the rights of the Union under the
National Labor Relations Acl, as amended. The Company agrees,
however, that after a grievance arising under any provision of this
Agreement has been referred to a Union Representative and such Rep-
resentative has dealt with a Company Representative with respect
therete, no Company Representative will adjust or attempt to adjust
the grievance with the employee or employees involved unless a
Union Representative is first given an opportunity 10 be present at the
adjustment.

For the period of this trial, any references in the 2003 Collective Bargaining
Agreement to Article 11 shall mean the trial grievance procedure set forth above.

If either party desires Lo terminate shis trial agreement, it must notify the other
party in writing at least 30 days in advance of the proposed termination date and
be willing to discuss the matter during the period prios 1o the proposed terming-
tion date. If the parties do not agree to continue or modify this trial procedure
before the proposed termination date, it will terminate on that date. Therealler,
the grievance procedure set forth in Aricle { | of the 2003 Collective Bargaining
Agteemeat shall be utitized.

Unless renewed or amended by mutual agreement, the provisions of this let-
ter will terminate on August 2, 2008.

Sincerely,

st Maxing M, L' Abbee
Director-Labor Relations

AGREED:

\sh Terry Tipping
CW A S1aff Representative
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August 3, 2003

Mr. Terrance Tipping

Staft Representative

Dristrict 13, CWA

230 S. Broad Sireet, 19th Floor
Philadeiphia. PA 19102

Dear Mr. Tipping:

As discussed during 2003 bargaining, Verizon Delaware inc. (“Company™)
und the Diamond State Telephone Commercial Union, Logal 13100, CWA
(“Union"™) agree to the following trial concerning the applicability of training pay-
ments under Subsection A3.07 10 certain assignments. The parties agree that when
the Company assigns a Consaltant to the Help Desk, the Consuliant will receive
a differential of $15 for each tour actually working at the Help Desk.

The functions of the Help Desk will be to assist consultants in the office with
customer requests and to work in conjunction with the correspondence desk.

A qualified Consultant may volunteer to be assigned 1o the Help Desk. Con-
sultants will be considered qualified if they have a minimum of two years experi-
ence as a Consultant in the organization, and are rated at least “Meets All” in per-
formance and “"Meets Requirements™ in attendance.

Each Consultant selected may be assigned to work at the ‘Help Desk for a
period not to exceed six smonths total in a calendar year. A qualificd volunteer for
the Help Desk may work at the Help Desk for a period greater than six months
totul in u calendar year if there are no other qualified volunteers.

This Letter of Understanding shali expire at 11:59 p.m. on August 2, 2008.
Sincerely,

{%) Maxine M. L' Abbec
Director-Labar Relativns

Agreed:

(s) Terrunce Tipping
CWA Stuif Representative
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Janvary 25, 1996

Mr. James Byme

Siaff Representative

CWa, District 13

230 8. Broad Sireet, 19th Aoor
Philadelphia, PA 19102

Dear Mr, Byme:

The Company will establish a six month Home Guraging Trial in administra-
tive work units whereby employees will be assigned o motor vehicle for use in
their work, for truveling between their work locations and area of residence or
other designated places where the vehicle is stored.

The Home Garaging Trial will be implemented only within administrative
work units where some or all of the employees normally use a Company-provid-
ed motor vehicle in order to perform their work. The decision to implement a trial
of this program will be within managemeat’s diseretion. However, only volua-
teers will be wilized.

When Home Garaging is introduced within an administrative work unit, all
employees within that unit who normally use a Company-provided motor vehicle
ia the performance of their work assipnment will be eligible to participate. Since
participation is voluntary if an employee elects not to participate, management
will determine where the motor vehicle assigned to that employee is to be stored
and that location wil) become the employee’s work reporting location, but not for
purposes of locality wage zones, special city aljowances or union local affiliation.
All employees, including those whe do not participate in home garaging trials in
administrative work wnits, will repent 1o a company designated work center (as
described above) at least ence a week.

Employees who participate in the program wiil be expecied to provide nor-
mally secure and legat storage for the vehicle at their places of residence. If the
vehicle cannot be properly stored at an employee’s place of residence, the Com-
pany may arrange for appropriate storage at its expense.

Operating and maintenance costs will be ut the Company’s expense. The
Campany will make arrangements for maintenance of the vehicle; however, it
will be the responsibility of the employee ta whom the vehicle is assigned 10
assure that the vehicle is properly maintained,

For emplayees wha participate in the Home Garaging 'Trial, 2 work reporting
area will be established on a local basis before implemeniation. The work report-
ing area normally will be a circular geographic area. In large congested metro-
politan locations or where natural barriers render a circular work reporting area
impractical, other mutually suitable parameters will be established.
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Egch participating employee will be expected to begin and end the work tour
at gny assigned location within the established work reporting area. Employces
who are assigned to a job location at the beginning or end of a work tour which is
outside an established work Teporiing area will be paid for pecessary travel time
ta or from their homes at the beginning or end of cheir tours,

As specitied above, at least one {1) tour per week will begin a1 a Compiiny
designated work center. If requested by the Lotal Union represeniative of stew-
acd, on a valuatary basis, purticipants will be permitted sixty {601 Compaay paid
minutes of union mecting time eich month on those days when the participant
reports to work at the Company designated work center.

Very truly yours,

Isi C. Richard Thomas

Director-Labor Relations
Agreed:

fs/ James Byrne
CWA Staff Representative
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August 22, 2003

Mr. James Short

Assistant to Vice President, CW A, District 13
230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

During 2003 collective bargaining, the Union presented two demands regard-
ing Independent Medicat Examination (EME) reports {VL.4 and V1.5).

This lerter will confirm our agreement to meet within 90 days following con-
tract ratification 10 discuss and attempt to resolve the issues involved.

Sincerely,

/s/ Ron Wiltiams
Executive Director - Labor Relations

Agreed:

Is/ James 1. Short
Bargaining Agent
Communications Workers of America/IBEW
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INTER-COMPANY TRANSFERS
8-23-00

1 Commencing January 1, 2001, the Company will implement & process
which will allow employees to request lateral transfers or downgrades
between positions in NY/NE Companies and Mid-Atlantic Comganies.

2. For the purposes of this agreement NY/NE Companies will include:

Verizon New England Inc,

Verizon New York Inc.

Empire City Subway Company (Limited) Telescctor Resources
Group, Inc.

For the purposes of this agreement Mid-Atlantic Companijes will include:

Verizon Pennsylvania Inc.
Verizon New Jersey Inc.
Verizon Delaware Inc.
Verizon Maryland Inc.
Verizon Virginia Inc.

Verizon Washington, D.C. Inc.
Verizon West Virginia Inc.
Verizon Services Corp.

3. This agreement does not apply 1o requests for upgrades. This agreement
does not apply to employee requests for lateral transfers or downgrades
within these companies, ameng the NY/NE Compunies, among the Mid-
Atlantic Companies, or 1o atiy other employee movements covered by
other provisions of the collective bargaining agreements, if any. This
agreement will not affect existing staffing procedures in any of the NY/NE
or Mid-Atlantic Companies.
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JOB TITLE REVIEW COMMITTEE
8.23-00

The parties ugree that within three (3) months after ratification of this Mem-
orandum of Understanding, a joint Union-Company Job Tille Review Committee
will be established. The objectives of this committee will be (1) 10 identify job
classifications which perform substantiafly the same or very similuar duties, bug
which carry different designations, and (2) to attempt to reach agreement on a sin-
gle designation for each such job title to be recommended 1o the Company and
Union bargaining committee(s} for the affected bargaining unit(s). A non-exclu-
sive list of examples of titles which may qualify for this consideration appeurs on
“Attachment A",

The Committee will be composed of five (5) representatives from the Com-
pany and its affiliates and a total of five (5) from the Unions. There will be one
(1) representative from each of the three affected CW A Districts; to the extent that
job titles represented by a Local of the IBEW are involved, the parties agree to
invite one (1) representative from each such Local to discuss the re-designation of
those titles. The Committee will meet a total of at least five (5) times during the
years 2000 and 2001 combined.

Any recommendation to use a common designation will not change or other-
wise affect the job content or wage rate of any of the involved titles.
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JOB TITLE REVIEW - ATTACHMENT A

TITLE
Assignment Technician

DC | MD

VA

wy

DE

Exchange Layout Assigner

NJ

Apprentice Technician

Assistant Technician

Cable Splicing Technician

Facilities Technician

Splicing Technician

Central Office Technician

Network Technician

Switching Equipment Technician

Coin Box Collector

Coin Telephone Collector

Maintenance Administrator

Repair Service Clerk

RCMAC Clerk

Translations Administrator

Telephone Canvasser - Business

Telemarketing Representative

Systemns Technician - Operations

Systems Technician - All Others

Communications Representative

Customer Sales Representative

Autormotive Equipment Technician

Automotive Mechanic

Senior Clerk

General Field Clerk

o P

General Clerk

Scrvice Analyst

Senior Field Clerk

Stalf Clerk

Senior Service Analyst

Special Clerk
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JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES
8-23-00

For the life of the new agreements, the Companies will pay for joint time
spent in the following committees, all of which are alse continued for the life of
the agreement;

= Advisory Committee on Health Care

« Advisory Committee on Family Care

= Naiional Health Reform Committee

» Safety Bxecutive Council

* Training Advisory Board Executive Council
» Joint Title Review Commitice {new)

« Stress Relief Commitee {Commercial) (new)
* Operator Services Maonitoring (new)

This list is imended 1o include ail regional joint committees for which joint
time is paid; if any were inadveriently omitted, they are eligible for the same treat-
ment.
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August 3, 2003
Mr. Terrance Tipping
Staff Representative
Dristrict 13, CWA
230 5. Broad Street, 191h floor
Philadelphia, Pennsylvania 19102

Dear Mr. Tipping:

This will confirm the agreement reached during 2003 Bargaining to extend
through August 2. 2008 the August 11, 1998 Letter Agreement on the Intra-State
Laterul Transfer Plan for CWA, Local 13100, dated July 26. 1996 (Auachment 1)
and the December 23, 1996 lenier pertaining to retreat rights (Attachmens 2).

Sincerely,

\s\ Muxine M. L' Abbec
Director-Labor Relations

AGREELD:

s\ Terran i
CWA Staff Representative
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[Attachment 1]

BELL ATLANTIC - DELAWARE
INTRA-STATE LATERAL TRANSFER PLAN
CWA, LOCAL 13100
JULY 26, 1996

In the interest of affording each employee in the Large Business, Small Busi-
ness and Consumer Line of Business represented by CWA Local 13100 addition-
al opportunities to pursue career and personal goals, the following voluntary Lat-
eral Transfer Plan may be utilized. This plan is intended to supplement existing
staffing processes and is not designed to reptace, modify or otherwise affect any
existing or future Compuny implemented staffing plans. However, the Company
will first consider the Lateral Transfer Plan whenever job vacancies are to be
filled. The Company will notify the Union whenever a job is filled with a candi-
date cther than from the Lateral Transfer File.

This Lateral Transfer Plan is designed to fucilitate an employee’s request 10
transfer laterally from one business unit of the Company to another, so long as
both business units are represented by CWA, Local 13100. Lateral transfers are
vonsidered 10 be transfers within an employee’s existing or equivalent title. All
requests for lateral transfer will be held by the Company in a centralized location
and consulted by local manugement when making staffing decisions.

To be ¢ligible for a lateral transfer under this plan, an employee must meet
the following presequisites:

1. The employee's current overall job performance must be “Meets All” or
beuer.

2. The employee's current attendance rating must be “Meets Requiremenis’™.

3, The employee must have a minimum of one year’s experience in the title
which he/she currently holds.

In the event the Company determines that it will fill a particular job assign-
ment through the Lateral Transfer Plan, but more than one eligible candidate
applies for the opening, seniority, based on Net Credited Service (NCS), will be
the tie breaker. Where two or more candidates have the sume NCS date, digits
from the social security number will be used in accordance with the Letter Agree-
ment dated August 3, 2003,
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Employees wishing to transfer laterally through the use of this plan must complete
the auached LATERAL TRANSFER REQUEST form and submit it to their
supervisor. Employees may also utilize the Regional Associate Mobility Plan
(RAMP) to achieve their desired job assignment objectives.

Any disputes arising from this Agreement may be grieved, but not arbitrated.

This Agreement will remain in effect through the duration of the 1995 Col-
lective Bargaining Agreement.

AGREED:

Director - Labor Relations President - Local 13100
Concurred:

Fi TTAMN

Staff Representative
CWA, Distric1 13
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[Attachment 2]

December 23, 1996
Mr. James Byrne
Staff Representative
CWA, District 13
230 South Broad Street, 19th floor
Philadelphia, Pennsylvania 19102

Dear Mr. Byrme:

"This will confirm our conversation with regard to retreat rights under the Lat-
eral Transfer Plan for Delaware associates represented by CWA, Local 13100,
DSTCU.

Associates placed in a lateral position through the Delaware Lntra-8tate Lat-
eral Transfer Plan will have retreat rights to the job in which the employee previ-
ovsly held for a period not to exceed sixty (60) days from the effective date of the
lateral transfer. These retreat rights will apply to both employes-initiated and
Company-initiated retreats. If an employee does reireat, either employee-initiated
or Company-initiated, the employee will be restricted from applying for an intra-
state lateral transfer for a period of 12 months from the date of the retreat.

This agreement is without prejudice or precedence, and will remain in effect
through August 8, 1998.

Sincerely,

\s\ Duna Blewett
Director - Labor Relations

AGREED:

s\ James Bymme
Sraff Represcntative, District 13
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August 3, 2003

Mr. James Short

Assistant to Vice President, CWA District 13
230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

RE: Limited Extension Agrecment

The CWA and the Company agree as follows:
i .Arbitration \f
If the parties’ tentative agreements on new collective bargaining agreements
are ratified by the Union’s membership, the grievance and arbitration provisions
of the parties’ expired agreements shall be applied retroactively 1o the period
between August 3, 2003 and the date of ratification.

ion § i nt

The parties” agree Lo extend the Union Security provisions of their respective
collective bargaining agreements during the period from cxpiration of their 2000
agreements until the parties” reach new agreements,

‘The Union hereby agrees 1o indemnify the Company and hold it harmless
from all claims, damages, costs, fees or charges of any kind which may arisc out
of the honoring by the Company of deduction authorizations i accordance wich
the provisions of this Limited Extension Agreement, the making up of sums owed
the Union in cases of inadvenent failure to timely honor authorizations, and the
transmitting of such deductions (o the Secretary-Treasurer of the Union.
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No Strike - No Lockout

The parties agree that until ratification of, or a vote of the Union’s member-
ship rejecting ratification of, the new coflective bargaining agreements, the Union
agrees on behalf of itself and the emplayees that it represents, that, i relation to
these negotiations, there shall be no strikes, stoppages of work or other job actions
of any kind by any employee or employees, or any action by the Union contrary
to such obligations. Further, until ratification of, or a vote and failure to ratify, the
new collective bargaining agreements by the Union, the Companies agree that
they shall not engage in a lockout, except a defensive lockout in response to a
material breach of the express promises of the Union set forth herein.

Singerely,

s/ Ron Williams .
Executive Director-Labor Relations

Agreed:

James J. Short
Bargaining Agent
Communications Workers of America
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August 28, 1989

Mr, John Scally

Staff Representative

CWA, District 13, AFL-CIO

230 South Broad Street, 15th Floor
Philadelphia, PA 19102

Dear Mr. Scally:

When a munagement employee with over 1 year of service in a management
job is assigned to an occupation in the bargaining unit the period of service in
management shall not be counted in determining the employee's service for the
purpose of determining the order of layoff under Article ¢ and permanent trans-
fers under the August 13, 1977 Letter Agreement relating to permanent transfers
for the first year after the employee is assigned to an occupation in the bargaining
unit. Management service shall be included in the computation of service credit
for all other purpases immediately upon the employee's assignment to an occu-
pation in the bargaining unit.

Very truly yours, |

(s} I.R. Hoy

Managing Director - Labor Relations
AGREED:
5 call

CWA - Staff Representative
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MEDIATION
8-23-00

‘The provisions on “Mediation Cases™ in the 998 MOU wili be continued for
the life of the 2000 collective bargaining agreements:

MEDIATION CASES: The Companies will amend their current mediation
provisions so that the following types of cases may be submitted to mediation by
mufkal agreement:

+ arbitrable discharge cases;

« disputes where employees allege that they were improperly denied an
opportunity to work overtime;

« disputes where it is alleged that management is doing “bargaining unit”
work,

Where there is mutual agreement to mediate one or more cases, the parties
will reserve two days per month per CWA District for mediation cases. [n addi-
tion. in jurisdictions with a backlog of mediation cases, the parties will reserve up
two additional days per month for the next 6 months in order to address the back-
log. However, either party may move a case which is subject 10 mediation 10
mediation without agreement of the other party, subject to the following:

« the mediator will serve as a mediator only and will not render a decision if
there is no agreed settlement;

« if there is no settlement in mediation, the case may be moved to arbitration
through the normal arbitration procedures;

= if there is an arbitration in such case, the person who was the mediator can-
not serve as the arbitrator and a party cannot introduce any statemenis (or
documents) made (or produced) by the other party, its witnesses or advo-
cates in the mediation, as evidence in the arbitration.

In addition, suspensions of five days or tess may be moved to mediation with-
out agreement, under the normal mediation rules (where the mediator can become
an arbitrator if no settlement is reached}.

In addition, the following mediation trial will be conducted under each of the
Tocal collective bargaining agreements, as follows:

» The trial will last from January 1, 2001 to December 31, 2001,

= The following matters will be subject to mediation without mutual agree-
ment under the normal mediation rules (where the mediater can become an
arbitrator if no setilernent is reached):

« Suspensions of up to i0 days

* Claims of management performing bargaining unit work
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* Claims of an improper “bypass™ under a tateral transfer plan (solely for pur-
poses of this trial, whether or not these claims are subject to arbitration
under applicable contract provisions)

At the close of the triat, the Company and Union will meet to discuss the trial
and to decide whether to continue the trial, by mutual agreement, for a period not
exceeding the remaining life of the applicable coltective bargaining agreements.
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January 25, 1996
(Maodified 8-23-00)

Mr. James N, Byme

Staff Representative

CWA, District 13

230 South Bread Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Byme:

This letter reflects our discussions during the present negotiations concerning
overtime.

1. Except in case of emergency, long term service difficulties or employee
consent, an employee will not be required to work more than a 1otal of 7%
hours overtime in any payroll week in each calendar year. The Company
will give reasonable consideration to an employee’s timely request to be
excused. Where conditions permit, the Company will make a reasonable
effort to obtain volunteers before forcing employees to work overtime.

2. An “emergency” is an event of national importance, fire, exptosion, or
" other calastrophe, severe weather conditions, major cable and equipment
failures, or an act of God.

3. The parties recognize that service difficulties for an extended peried may
develop from time to time during which suspension of the above overtime
limitations would be appropriate. In the event such service difficulties
develop, the Company and the Union will meet to discuss the problem and
determing how to best deat with the siation,

Very truly yours,

(s) €. Richard Thomas
Director - Labor Relations

Agreed:

(s) James N, Byrne
Staff Representative
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January 25, 1996

Mr. lames N. Byme
Staff Representative
CWA, District 13

230 South Broad Street
Floor 19

Philadelphia, PA 19102

Dear Mr. Byrne:

This lewer will confirm our discussions during 1995 contract negotiations
regarding instances where employees are unable 10 schedule persanal health care
appeiniments during non-scheduled hours.

The Company expects employees to schedule such appointments during non-
scheduled hours. If this cannot be done, except in emergency situations requiring
immediate attention, employees must provide at least three weeks' notice in
advance of the day on which they wish to schedule the appointment. These
appointments may not be scheduled on Mondays and days following a Holiday.
If the foregoing requirements are met, the Company will make a reasonabie effort
to accommadate the employee's request for the time off on other work days.

Unpaid time for personal health care appointments will ordinarily be excused
time and 5o will not erdinarily be considercd part of an employee’s attendance
record for disciplinary purposes. In instances where an employce’s attendance
record is unsatisfactory, and the Company pians to treat unpaid time off for per-
sonal health care appointments as unexcused time and part of the employee’s
averall unsatisfactory record, the employee will be so notified in advance of the
planned absence,

Very truly yours,

C. Richard Thomas
Diractor - Labor Relations
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August 3, 2000

Mr. James J. Short

Assistant to Vice President

CWA, District 13, AFL-CIO

230 South Broad Sireet, 19th Floor
Philadelphia, PA 19102

Deur Mr., Short:

This letter is 1o confimm our discussions about the provisions in the letter
agreement sections of the Delaware CWA contracts. Provisions reflecting Cl-
negotiated items, or which are the subject of C1 demands in our current negotia-
tions. will be dealt with in our current Cl negotiations. (This includes provisions
on “Agreement Continuation”.) Provisions which are the subject of “Tentative
Agrecment” on the Delaware tables will remuin in that status, and be part of the
final local package upon successful completion of negotiations.

Any provisions not covered by the preceding paragraph will remain as they
are Loday. We will meet post-bargaining 1o discuss those items, and by Septemn-
ber 30, 2000, we will determine, tor each provision, whether to retain it in, or
remave it from, the agreements. In the event we ure unuble 1o reach agreement on
any such provision, the provision will remuin in the agreement in its current form.

Sincerely,

{5) Ron Williams

Exccutive Director - Labor Relations
AGREED:
Bargaining Agent
Communications Workers of America
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July 20, 197t

Mrs. Anne N. Hurley, Chairman

Diamond State Telephone Commercial Union
302 New York Avenue

Claymont, Delaware 19703

Dear Mrs. Hurley:

In accordance with our discussions during the prescnt negotiations, the Com-
pany agrees to provide, on a quarterly basis, a list of Gecasional and Temporary
Full-Time and Part-Time employees, represented by the Diamond State Tele-
phone Commercial Union, who are on the payroll at the end of each quarter.
These lists will show the name, job classification and payrolt location for each
listed employec and, in addition, the number of days worked in the quarter.

It is understood that, with the implementation of this quarierly list, any local
lists presently furnished to representatives of the Union will be discontinued.

If you are in agreement, please sign and return one copy of this letter for our
files.

Very truly yours,

(s} D.R. CARROLL
General Personnel Supervisor

ACCEPTED:

{5y ANNE N. HURLEY
Chairman
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Avgust 31, 1998

Ms. Sue Uff

President - Local 13100
CwWa, DSTCU

1819 Old Newport Road
2nd Floor

Wilmington, DE 19808

Dear Ms. UfTf:

The Company agrees that the Letter of Agreement and Commitment dated
July 23, 1993 from Doug Von Trott to Charlotte Jamieson and John Lloyd
remains in full force and effect and all commitments contained in the July 23,
1993 letter will be extended through August 31, 2000.

Sincerely,

\s\ Maryanne Crompton
Director - Lubor Relalions
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Angust 3, 2003

Mr. Terrance Tipping
Staff Representative
District 13, CWA

230 S, Broad St., Floor 19
Philadelphia, PA 19102

Dear Mr. Tipping:

Satety is a concern to the Company and the Union. The Company and the
Union mutnally recognize the need for a work environment in which safe opera-
tions can be achicved in accomplishing all phases of work, and the need 1o pro-
mote better understanding and acceptance of the principles of safety on the part
of all employees to provide for their own sufety and that of their fellow cmploy-
ecs, customers and the general public.

To achieve the ubeve principles, Verizon Delaware inc. and the Diamond
State Telephone Commercial Union, Local 13100, CWA agree to establish for the
duration of the Collective Bargaining Agreement un advisory committee on safe-
ty principles. The Committec shall consist of not more than (wo (2) representa-
tives from the Company and not more than two (2) representatives from CWA,
Local 13100. This Committee shall meet from time to time when both parties
agree conditions warmant a meeting.

The Company agrees to reimburse the Unien representatives who are active
employees only for the time spent for attendance at such commitiee meetings dur-

ing the empluyee’s scheduled tour at the employee’s regular straight time rate of

pay.
Very truly yours,
fsf Maxine M, I Abbee
Director-Labor Relutions
AGREED:
s\ Terrance Tippin

CWA S1aff Representative
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August 28, 1989

Mr. John Scully

Staff Representative

CWA, AFL-CIO, District 13

230 South Broad Street, 151h Floor
Philadclphia, PA 19102

Dicar Mr. Scally:

The Company may develop and implement corporate-wide on and off the job
sales and referral incentive programs which will provide participating employees,
which may include management and other non-bargaining unil personnel, the
opportunity to earn merchandise, cash, meals, recognition, and other awards of
value based on individual and/or collective performance in achieving standards
developed and administered solely by the Company.

Except for attending the informational meetings, the decision of whether or
not to purticipate in sales and referral incentive programs shall be wholly velun-
tary and shall not be used for evaluation. Sales employees are expected to contin-
ue their sales activities and other job responsibilities whether or not they partici-
pate in these incentive progrums. Nothing herein shall be construed to limit the
Company’s right (o discipline employees for dishonest conduct while taking pant
in these incentive programs. The Union reserves the right 1o grieve and arbitrate
such discipline.

The Company agrees to notify the Union of corporate-wide sales and referral
incentive programs prior to implementation by the Company. The development,
design, size, frequency, and/or administration of sales and referral incentive pro-
grams, including the amount of merchandise, cash or other awards eamed by par-
ticipating employees, are whelly within the diseretion of the Company and are not
subject to the grievance and arbitration provisions of the Collective Burgaining
Agreement. However, a claim by the Union that an individual employee’s deci-
sion to purticipate in a sales or referral incentive program was not wholly volun-
tary, or & claim that an individual employee’s decision to participate or not to par-
ticipate was used for evaluative or disciplinary purposes in violation of this letter,
is subject to the grievance and arbitration provisions of the Collective Bargaining
Agreement.

Very truly yours,

(s) 1.R. Hoy

Managing Director - Labor Relations
AGREED:
(81 J.T. Scally

CWA - Staff Representative
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August 28, 1989

Mr. John Scally

Staff Representative

CWA, District 13, AFL-CIO

230 South Broad Steeet. t5¢h Floor
Philadelphia, PA 19102

Dear Mr. Scally:

This letter confirms our understanding regarding local sales and referral
incentive programs reached in 1989 Bargaining. As used herein, the term “local
sales and referral incentive programs” refers to programs that are not conducted
on a Company-wide basis.

The Company may develop and implement local sales and referral incentive
programs which will provide participating employees 1he opportunity to earn mer-
chandise, cash, meals, recognition, and other awurds of value based on individuat
and/or collective performance in achieving standards developed and adminisiered
solely by the Company.

Except for attending informational meetings, the decision of whether or not
to participate in local sales and referral incentive programs shall be wholly vol-
untary. Sales employees are expected to continue their sales activities and other
job respensibilities whether or not they participate in these incentive programs.

A Company representative will netify the Union Representative of local sales
and referral incentive programs prior to implementation. The development,
design, size, frequency. and/or administration of local sales and referral incentive
pragrams, including the amount of merchandise. cash or other awards carned by
participating employces, are wholly within the discretion of the Company and are
not subject to the grievance or arbitration provisions of the collective bargaining
agreement. except thin alleged violations of the provisions of this letter may be
grieved and arbitruted. [n euch office the following monthly monetary limitation
on awards of value shall apply: The total dellar wimount arrived at by multiplying
the number of people in the work group covered by the program times $25.00. For
example, if there are 100 people in the work group covered by the program, the
total value of the award(s) given in a month will not exceed $2500.00.

Very truly yours,

(s} LR, Hoy

Managing Director - Labor Relations
AGREED:

(5) J.T, Scally
CWA - Staff Representative
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August 11, 1998

Mr. Terrance Tipping

CWA Staff Representative
District 13

230 South Broad Street, 19th floor
Philadelphia, Pennsylvania 19102

Dear Mr. Tipping:

This letter is to advise the Union of the Company’s intention 1o pro-rate the
sales revenues for associates in the Consumer and General Business LOB through
August 5, 2000 for the following reasons:

1.

Temporary Management Replacement in accordance with Subsection
A3.04;

. Associates who are training other associates in accordance with Subsec-

tion A3.07;

. Associates who are assigned as new employee development coaches;

4. Associates who are assigned to follow-up on customer commitments for

the office {i.e., down-desk);

. Absence from work due to a court appearance on behalf of the Company;
. Absence for Union Business in accordance with Article 4;

. FMLA-cenified absence;

. Wacation in accordance with Section A7;

. Disability Absence appraved by CORE;

. Absence when subpoenaed to appear in court in accordance with Sub-

seclion A4.05;

. Absence due to Jury Duty in accordance with Subsection A4.06;
. Absence due to Death in Family in accordance with Subsection A4.09;

. Absence due to Military Duty;

Absence due to Election Service in accordance with Subsection Ad.13;

. Loaned to other departments;
. Absence while invelved with formal, job related training;
. Absence while on a job visit;

. Any necessary Joint Conference time in accordance with Subsection

A4.08;

. Swdent takeovers;
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20, TBO activities;
21. Winners™ Circle;
22, President’s Club.

The Company agrees to pro-rate sales for FMLA certified absences retroac-
tive 1o January 1, 1998: all other reasons will be pro-rated effective Sepiember 1.
19498,

Nothing in this lctter is intended to limit the Company”s right to establish and
implement all uppraisal objectives and requirements, including sules revenue
requirements.

Sincerely,

s\ Maryanne Crompten
Director-Labor Relations

AGREED:

\s\ Terrance Tipping
CW A Stuff Representative
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August 3, 2003

Mr. Terrance Tipping

Staff Representative, CWA, District 13
230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Tipping:

This will confirm our agreement during 2003 contract negotiations that in any
situation governed by Net Credited Service (“*NCS™) date, where employees have
the same NCS date, the following process will apply as a “debreaker™

* Employees with the same NCS date will be ranked by the last four digits of
the Sacial Secunty Number; the lower the number, the higher the NCS
date.

¢ In the event the last four digits in two or more employees™ social security
numbers are identical, employees will be ranked by the last five digit of
their social security number - the lower that number. the higher the NCS
date is for purposes of this process.

This letter replaces the October 26, 2000 letter to Mr. Bryant on seniority ties.

Sincerely,
Maxine M, L’ Abbee
Director - Labor Relations
Agreed:
‘errance Tipping

Staff Representative, District 13, CWA
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August 22, 2003

Mr. James Shost

Assistant 10 Vice President, CWA, District 13
230 South Broad Sireet, |9th Floor
Philadelphia, PA 19103

Dear Mr. Short:
During 2003 collective bargaining, the Union presented a demand proposing

immediate service bridging for movement between companies in which Verizon
has a majority ownership interest.

This Jeiter will confirm our agrecment to meet after bargaining to discuss ser-
vice bridging ixsues, including reduction of the 5-year bridging rule 10 one year.
Your signature below also affiems that you are and will continue to be the autho-
rized agent to bargain on behalf of and bind Locals 827 and [944, International
Brotherhood of Electrical Workers, on the issues we discuss post-burgaining con-
ceming service bridging.

Sincerely,

s Ron Williams
Executive Director - Labor Relations

Agreed:
fs/ James J. Shont

Bargaining Agent
Communications Workers of America/IBEW
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SHORT NOTICE EXCUSED WORK DAYS (SNEWDs)
§-23-00

Effective, January 1, 2001, and centinuing for the calendar years 2002 und
2003, notwithstanding the applicable Excused Work Day provisions in the local
collective bargaining agreements, requests to supervision for up to three (3) paid
Excused Work Days and one {1) unpaid Excused Work Day will be granted on
short notice to employees eligible for paid and unpaid Excused Work Days under
the following conditions:

1. The employce must request time off on short notice prior to the start of a
scheduled tour or half-tour, but no more than twenty four (24) hours prior
to the start of the scheduled 1wur er balf-tour.

2. The Company will grant all Excused Wock Days on the basis of the ear-
liest request(s) to supervision provided that the Company may deny any
and all requests in work groups of five (5} or more which would result in
less than eighty percent (80%) of the scheduled force being available for
duty. In a work group of four (4], the Company may deny any and all
requests which would result in only one or two scheduled employees
being available for duty. In a work group of 3, the Company may deny
any and all requests which would result in only one employee being
available for duty. This paragraph does rot apply to a work group of one
or (wo employees.

3. The work group shall be the same as the group designated for purposes of
vacation selection.

4. Shon Notice Excused Work Days may be taken in one-half (1/2) day
increments; however, no more than one full duy may be requested at any
one time.

5. Tn each work group, the Company may designate up 1o four (4) work days
in any month as unavailable for Short Notice Excused Work Days. Such
designations will be made in accord with work schedule posting require-
menis.

6. The Company wifl have the right to deny any and ull requests during any
severe service disruption that may be caused, for example, by a natural
disaster ar other calamity {e.g., fires, explosions, civil disturbances, wars,
acts of terrorism, major wlility and transportation disruptions}. Disputes
regarding the application of the terms and conditions of Short Notice
Excused Work Days may be submitted to the grievance procedure; how-
ever, neither these provisions nor their interpretation and application shall
be subject to arbitration.
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ENHANCED STAFFING INFORMATION
8-23.00

Over the life of the 2000 collective bargaining agreement, the Company will
continue to provide on a monthly basis, separate associate staffing reports which
reflect the number of new hires, promations and laterals by state. city, work loca-
tion and job title.

Over the life of the 2000 collective bargaining agreement, the Company will
continue to provide on a quarterly basis, job forecasts by job title, city, major
work location (i.c., work locations with 25 or more associates) and state.

These reports will be provided te cach major work location (25 or more asso-
ciates) and to the appropriate Local unicn offices; electronic or other automated
means may be used instead of paper distribution where mutually agreed. A report
that includes the names und Net Credited Service Dates {or dates of hire in the
case of new hires} for employees promoted, laterally transferred or hired will be
provided 1o the appropriate local Union offices.
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“FREEZING” PROMOTIONS AND LATERAL TRANSFERS
B-11-98

On “the Effective Dute of this Memorandum™, the Companies will discontin-
ue its practice in PA, DE and NJ of restricting promotions out of a particular orga-
nization or work group (sometimes referred to as imposing a “freeze” on promo-
tiens). This practice does not exist in DC, MD. VA, and WV, Effective 10/1/98,
with regard to lateral transfers out of a director’s work group, during any nine
month period, there will be at least three months when lateral transfers may not
be frozen and in no case would they be frozen for more than two consecutive
months, subject 10 local lateral wansfer plans and applicable contruct provisions.
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INTERNAL/EXTERNAL DESIGNATIONS ON JVRs
AND STAFFING CRITERIA

8-11-98

Within thirty days following “the Effective Date of this Memarandum™ the
Compunics will remove the “imemal™ and “exiernal” designations from the Job
Vacancy Request form. In addition, the Companies reaffirm that the best qualified
candidate, whether internal or cxternial, will be selected 10 il a job vacancy. With
regard 1o internal candidates, senicrity will continue to be considered in accor-
dance with existing contractual provisions.
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INTERNAL vs. EXTERNAL STAFFING COMMITMENT
8-11-98

Except for entry level positions (see Attachment B), the Companies wil! fill
at least 50% of their regular full-time requisitions with qualified internal candi-
dates (promotions or transfers) commencing 1/1/9% und terminating 8/5/00. Fail-
ure to meet this requirement wilt be excused when caused by major changes in
business circumsiances (e.g., business/work volumes significantly higher or lower
than projected for sustained periads of time, extracrdinary and severe service dis-
ruptions, naturat disasters, other calamities). This commitment is also contingent
on there being qualified internal candidites. Furthermore, the Companies® com-
pliance with this commitment will be measured on a full calendar year basis
aggregating all requisitions within each particular bargaining unit, except in DC,
MD, VA and WV the aggregation of requisitions will be by state. Status reports
will be provided o the Union at the end of each calendar quarter.
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ADVERTISING AND CLASSIFYING JOB VACANCIES
8-23.00

The Company agrees that effective January 1, 2001, all regular full-time, reg-
ulur part-time, and temporary Associale Vacancy Requests (AVRs) submitied to
the Associate Stafting Center will be advertised for ten (10) business days via
STAR (or any future system which replaces or complements STAR). This
replaces the 8/11/98 job advertising commitment in New lersey.

The Company aiso reaffirms that the designations “internal” and “‘external”
will not be placed on Associate Vacancy Requests (AVR). In addition, the Com-
pany reaffirms that the best-qualified candidate, whether internal or external, will
be selected to fill & job vacancy. With regard to internal candidates, seniority will
continue to be considered in accordance with existing contraciual provisions.
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STRESS LETTER OF UNDERSTANDING

During 2003 bargatning negotiations, the Union raised concerns regarding
employee stress levels. Recognizing the desirability of reducing workplace stress
levels to the extent possible, the Company and the Union emphasize their mutual
belief that it would be beneficial to ali employecs, the Company und the Union for
the parties to engage in ongoing dialogue designed 1o explore ways to reduce the
level of stress in the workplace, and Lo assist employees to manage stress in their
daily lives. Accordingly, this jetter wilt confirm our agreement during 2003 bar-
gaining to establish jeint Union-Management Committees for the life of the con-
tract 10 explore ways in which the parties can work together to reduce employee
stress levels. Upon written request by the authorized representative of the Unian,
a committee will be established in a line of business/business unit with bargain-
ing unit employees. .

Where such joint committees are established, they shall meet quarterly or
more frequerly by musual agreement as required. Up (o six representatives from
the Company and up to six representatives from the Union shall ordinarily attend
the meetings; however, upon advance mutual agreement, additional representa-
tives of either party may attend designated meetings to discuss specific subject(s).
The Company representalives at each meeting shall include the involved tine of
business field Director and the Director of Labor Relations.

The objectives of the Joint Committees shall include:

1. Wentifying current practices that contribute to a feeling of stress in the
workplace.

2. Wcntifying those factors outside the workplace that contribute (o a sense
of stress on the job.

3. Reviewing and analyzing possible alternatives to current practices that are
determined 10 be sources of significant stress.

4. Recommending strategies and initiatives designed (o reduce employee
stress levels and to assist employecs 10 manage stress more successfully.

This letter of Understanding shall expire at 11:59 PM on August 2, 2008.
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TREATMENT OF GRIEVANCES SETTLED BY THE PARTIES OR
ARBITRATION AWARDS WHICH INVOLVE BACKPAY AND/OR
REINSTATEMENT

9-5-03

I, a5 u resuli of the scttlement of a grievance by the partics o an arbitration
award, the grievant is 1o receive back pay and/or reinstatement following a dis-
charge, layoff, demotion, or suspension, unless and to the extent the settlement or
arbitration awurd specifies otherwise, the employec will be entitled to the follow-
ing compensation and benefits. and no other compensation (other than any back
pay awarded or agreed upon) or benefits:

1. In the case of a discharged employee reinstated to employment with full
back pay. or regardless of the amount of back pay if the settlement or
uward specifies that the employee is to be “made whole” for the entire
period off the payroll, the employee shall receive, less any applicable
deductions: (a) full service credit under the pension plan for the peried off
the payroll, (b) reimbursement for the COBRA premiums the employee
paid for medicai, dental and/or vision coverage if the employee continued

- those coverage(s) under COBRA, or if the employee did not continue
thuse coverage(s) under COBRA, reimbursement for premiums paid by
the employee for medical. dental and/or vision coverage not 10 exceed the
amount the employee would have paid as premiums for such coverage(s)
had the employee elected COBRA coverage and reimbursement for out-
of-pocket medical, vision and dental expenses if. under the provisions of
the applicabic plans, the employee would not have incurred these expens-
es if they hud remuined on the payroll. The appropriate Plan Administra-
tor would determine which expenscs would be reimbursable. Copies of
bilis und receipts for services provided must be submitted in order for the
employee to be eligible for a reimbursement, (¢) any Corporate Profit
Sharing Award(s) the employee would have received but for the termina-
tien, (d) any Ratification Bonus the employee would have received but for
the termination, (c) reimbursement for welephone-related services that
would have been covered by Concession Telephone Service had the
employee remained on the payroll, (f) recognition of the time off the pay-
roll as “hours worked" for purposes of FMLA eligibility, and (g) if a rein-
stated employee was a participant in the Verizon Savings and Security
Plan for Mid-Atlantic Associates, the Companies will deduct from uny
backpay awarded or agreed upon, the contributions the employee would
have made based on the last election on file as of the date of the employ-
ee’s termination, and the employee will receive the Companies match in
his or her Savings and Security Plan account to which the employee would
have been entitled proportionate to the employee's contribution.

2. A laid off employee who is reinstated as a result of u grievance seltlement
or arbitration award shall receive the compensation and benefits set forth
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in paragraph 1 irrespective of the amount of back pay the employee is o
receive.

. In the case of a discharged employee reinstated to employment with no

back pay or partial back pay, pursuant (o a setilement or award which does
not specify that the employee is to be “made whele” for the entire period
off the payroll, the employee shall receive, less any applicuble deductions,
the following, each of which will be prorated as specified: (a) prorated ser-
vice credit under the pension plan for the period off the payroll based upon
the ratio between the amount of back pay and the amount which the
employee would have received in pay if continuously employed, with
immediate bridging of service, and (b) reimbursement for the COBRA
premiums the employee paid for medical, dental and/or vision coverage if
the emplayee continued those coverage(s) under COBRA, or if the
employee did not continue those coverage(s) under COBRA, reinmthurse-
ment for premiums paid by the employce for medical, dental and/or vision
coverage not 1o exceed the amount the employee would have paid as pre-
miums for such coverage(s) had the employee elected COBRA coveruge
and reimbursement for out-of-pocket medical, vision and dentil expenses
if, under the provisions of the applicable plans, the employee would not
have incurred these expenses if they had remained o the payroll, based
upon the employee’s coverage at the time of the discharge, prorated for the
period off the payroll based upon the ratio between the amount of buck pay
and the amount which the employee would have received in pay if con-
tinuously employed {The appropriate Plan Administrator will determine
which expenses will be reimbursable. Copies of bills and receipts for ser-
vices provided must be submitted in order for the employee 10 be cligible
for a reimbursement), (¢} any Corporate Profit Sharing Award(s) the
emptoyee would have received but for the termination, prorated according
to Section 3 of the Corperate Profit Sharing Plan, so that the employee
receives one-twelfth ol the applicable Corporate Profis Sharing Award(s)
for each full month’s worth of backpay awarded, (d) anry Rutification
Bonus the employee would have received but for the termination, prorat-
ed for the period off the payroll based upon the ratio betwecn the amount
of back pay and the amount which the employee would have received in
puy if continuously employed, () reimbursement for telephone-related
services that would have been covered by Concession Telephone Service
had the employee remained on the payroll, prorated for the period off the
payroll based upon the ratio between the amount of back pay and the
amount which the employee would have received in pay if continuously
employed, (f} recopnition of the time off the payroll as “hours worked” for
purpases of FMLA eligibility, prorated for the period off the payroll based
upon the ratio between the amount of buck pay und the amount which the
employee would have received in pay if continuously employed, and (g)
if a reinstated employee was a participant in the Verizon Savings and

(71]



Security Plan for Mid-Atlantic Associates. the Companies will deduct
from any backpay awarded or agreed vpon, the contributions the employ-
ee would have made based on the fast election on file as of the date of the
employce’s termination prorated for the period off the puyroll based upon
the ratio between the amount of back pay and the amount which the
employee would have received in pay if continously employed. and the
employee will receive the Company match in his or her Savings and Secu-
rity Plan account to which the employee would have been entitled propor-
tivnate {0 the employee’s contribution.

- Any backpay awarded or agreed upon will be rcduced by the amount of
money the employee received under any governmentul unemployment
compensation program, and the amount of money the employee received
from ather employment, during the period the employee was discharged
or suspended.
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VACATION SCHEDULING PERCENTAGES
PROCEDURE FOR THE SELECTION OF VACATIONS IN 1999;

During 1999, at ieast 17% of the employees in each vacation udministrative
wortk group shall be permitted to schedule off in a given week.

PROCEDURE FOR THE SELECTION OF VACATIONS IN 2000:

During 2000, at least 185 of the employees in each vacation administrative
work group shall be permitted to schedule off in a given week.

Where the application of the percentage figures specified above results in
other than a whole number, the number yielded will be rounded up 10 the next
whole number.”

Regarding vacation availability during traditionul full unting season and the
December holiday season, management will make a reasonable effort o consider
the need for higher vacation availability.

Those work groups whose vacation availability is currently greater than the
percentages specified above, will not be required to reduce their vacation sched-
uling availability in 1999 and 2000.
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Tuly 27, 2000

Mr. Jim Short

Assistant to the Vice President
CWA District 13

230 South Broad Street, 19th Floor
Philadelphia. PA 19102

Voluntary Overtime in the Forced Overtime Build Agreement ‘
Dear Jim,

Where overtime limitations {caps) cxist in the Mid-Atlantic States’ jurisdic-
tions, the Companics agree for the purposes of determining whether an employee
has worked the specified overtime cap, voluntary overtime will count toward any
such forced overtime eap. Upon request, the Union will assist in securing volun-
teers to work overtime. As a result of this commitment, the Union agrees to move
any other existing overtime related issues and matters to the Common Essucs
lable.

{s)Ron Williams
Executive Director - Labor Relations
Agreed:
{s) Jim Short
Bargaining Agent
Communications Workers of America
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August 13, 1977

Ms. Charlotie Jamieson, Chairman

Diamond State Telephone Commercial Union
27 West Market Street, Suite #5

Wilmington, Delaware 19804

Dear Ms. Jamieson:

During the recent negotiations between the Diamond State Telephene Com-
merciat Union and the Company, I agreed 1o supply to you a letter setting forth
the policy of the Company as i1 pertuins to employees invelved in the uctivities of
volunteer fire companies. This letter is intended to satisfy my commitment.

Employees are encouraged to take an active part in community aclivities out-
side of waorking hours. This includes volunteer fire departments. No restrictions
are placed on the wark performed by an ermployee for the volunteer organization
during off hours. In cases of fire, special consideration has been given to individ-
val cases where employee-firemen have become futigued fighting fires and have
been unable to report to work at the start of their scheduled tours.

However, the Company does place cenain restrictions on employee-firemen
who wish to respond to a fire alarm during working hours, The Company will
exercise reasonable limitations, based on the needs of the business in determining
if the employee will be given permission to answer an alarm. Unlgss it is impos-
stble 10 do so, employees must notify theic supervisor or another responsible man-
agement employce and secure permission before leaving the job. The question of
wage payments will be determined after the fact following a review of the merits
of the particular case.

The employee-fireman is not permitted to use a Company vehicle to drive 1o
a fire unless given specific permission by a management employee. Also, employ-
ees must understand that the Company cannot assume liability for employees
engaged in fighting fires. Once the employee has been granted permission ro leave
the job o ergage in voluntesr fire department activities. the volunieer organiza-
tiom, municipality. or other local governmentat organization involved, is liable for
the individual.
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Any employees who are in the immediate vicinity of an emergency are
encouraged te de all they can te prevent loss of life or property. This applies to
all employees and includes disasters such as motor vehicle accidents, drownings,
and 50 forth, in addition to fires. Diamond State employees have responded faith-
fully and well o sech calamities in the past. Vail Medal Awards and Meritorious
Service Awards anest o that. This lester and the policy it sets Jorth will help in
continuing this effort.

Yours truly,

(s) LR. LAWRIE
General Personnel Supervisor

ACCEPTED:

RLOTT IES
Chairman
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