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PREAMBLE

This Agreement made between the State of New Jersey, hereinafter
referred to as the "State" and the Communications Workers of America,
hereinafter referred to as the "Union", covering employees in the Administrative
and Clerical Services Unit, has as its purpose the improvement and promotion of
harmonious employee relations between the State and its employees represented
by the Union, the establishment of equitable and peaceful procedures for the
amicable resolution of all disputes and grievances, and the determination of the
wages, hours of work and other terms and conditions of employment.

Now, therefore, in consideration of the mutual promises of this
Agreement, the parties agree as follows:

ARTICLE 1
RECOGNITION OF RIGHTS AND DEFINITIONS
A, Recognition of Union and Unit

1. The State by the Office of Employee Relations in the Governot's
Office hereby recognizes the Union as the exclusive representative for collective
negotiations for wages, hours of work and other terms and conditions of
employment for all its employees in the statewide Administrative and Clerical
Services Unit. The State will not negotiate with nor grant rights afforded under
terms or provisions of this Agreement to any other employee organization in
connection with the employees in this unit.

2. a. Included are all full-time permanent, career service, unclassified
and provisional employees and all permanent full-time ten (10) month employees
(career service, unclassified and provisional) and permanent part-time employees
(career service, unclassified and provisional) who are employed a minimum of
twenty (20) hours per week for forty (40) hour fixed workweek titles and
seventeen and one-half (17.5) hours per week for thirty-five (35) hour fixed
workweek titles, and who are included in the classifications listed in Appendix 4,
and Intermittent employees whose titles are listed in Appendix 4 and who meet
the hourly requirements as put forward in Appendix ]I

b. Whenever new classifications of employees are created, the State
shal! assign to such classification a unit designation, if appropriate. The State
will notify the Union in writing of such designation to or elimination of title from
this negotiations unit thirty (30) days prior to the effective date of amending such
listing, [If requested in writing, the State will discuss any such designation with
the Union. In the event the parties cannot reach agreement following such
discussions, the dispute may only be submitted to the Public Employment
Relations Commission for resolution consistent with its rules and regulations.

¢. Ifthe State determines that an employee in a position currently
represented by the Union is performing confidential duties as defined by Section
3 of the New Jersey Employer-Employee Relations Act (EERA), the State will
notify the Union and provide the Union with the basis upon which it maintains







loyee is confidential. . .
that he ow‘mw:wwcaos objects to the designation of an employee as confidential

moval of the employee from the unit, OER and the Union E: BM_M
to review the basis for the confidential designation. If mwom mcowrmouwom%mw :
i i j may be removed from
continues to object, the aau_ﬁan may be .
w%hmwmznm_. The Union may pursue its objection in an appropriate mo_.s.:..
3. Excluded are: .
a. Managerial Executives
b. Supervisors
¢. Confidential employees
d. Policemen
¢. Craft employees

" Professional employees . .
M Ommwm.ﬁmom:osm designated within other recognized and appropriate

prior to the re

e f. Classifications within the State Colleges and Universities except

those in the State College/University System which are included.
i All other employees of the State of New .E.mnw. e and
j. All intermittent employees not n.oa.o_.aim. ma:._._:_ n._a ve o
clerical work, and intermittent employees performing maa_:mﬁ_.mg%m M:m
work who do not meet the hourly requirements set forth in Appen .

i i stances o o
B wvamﬂwmv_uﬂ.“m_ﬂ:o are within the classifications included in this unit but

d under the CETA Program of o:ﬁ_“ noﬁmm.wwm_wom:mmmw Mﬂnﬂﬁwﬁn“
i j all pro

oosm_MM“mMMMowM ””Mmmwhomaa%m_ legislation and regulations

concerning this program and any mm._.moaoa between .ﬁro%ﬂm”mm”“aawﬂvm%ﬂnhh

nt prime sponsor which is involved m:m_._ be in effec :
wwuﬂmﬁww of this Agreement which would otherwise co. n.:._a_.mw%ro Agreement
. Any grievance as to whether or not the provisions \greeinen

fli w with Federal legislation or regulations or any agreement wi Q2 doeal

Sovern ent prime sponsor shall be considered to be m.oéB& under B.1. 0 :

%,._waﬂm vwoooac_.m or if relating to any matter within wm_,mm:m_u% M,owﬂwnos "

of the Grievance Procedure, then directly to the Department o P& .

ment Rights . o .
© Hﬂ,\_»,___,ﬂmwaa its wmae.ﬂa Departments and subordinate functions retain and

i ibiliti ferred
i i i thority and responsibilities con
cise all rights, powers, duties, authority
BmW:aMMM vested msma_ma by the laws and constitutions of the State of New Jersey
up .
ited States of America. o .
wndof ﬁwa M“omuﬂ as specifically abridged, limited or Boa_mo% w.« hwm Swﬁw M.
. d the Union, all such rights, p .
i reement between the State an all v
%_Hm:ﬁww prerogatives of management and responsibility to Eo_._w:_mmmﬂ mmmm
M“mo_.no nmmmosmc_o rules and regulations governing the conduct and the ac

appointe
programs, are
provisional employ

of employees are retained by the State.
D. Definitions

1. All references to employees in this Agreement designate both sexes,
and wherever the male gender is used, it shall be construed to include male and
female employees,

2. The term "holiday” means any day so designated under Article 17 ora
day specifically designated as such by the Governor.

3. The term."work unit" refers to a group of employees whose activities
are closely related and whose conditions of work are governed by a single
efement of managerial activity. Employees may simuitaneously be.assigned to
more than one (1) -work unit in order to accommodate a variety of working
conditions,

4. "Organization Unit" is an institution or a functional activity of one of
the departments of State government as from time to time may be designated by
the State. Each employee will be informed by his appropriate departmental
authorities of the work unit and organizational unit in which he is employed.

5. An unfair practice is any action of either party so defined in
Amendments to Chapter 303, Laws of 1963.

6. Career service employee - an employee serving in the career service
which is all offices and positions which are operating under the provisions of
Title I1A, Department of Personnel, of the Revised Statutes except those offices
and positions which are included in the unclassified service by law or Merit
System Board determination.

7. Unclassified employee - any employee serving in the unclassified
service which is any function of government not subject to the provisions of
Department of Personnel Law and the regulations promulgated thereunder.

8. Provisional employee - one who has been appointed to a permanent
position pending the regular appointment of an eligible person from a special
reemployment, regular reemployment or employment list,

9. Job specification - a document which defines and describes
representative  duties and responsibilities and sets forth the minimum
qualifications essential to the performance of the work of the class titles and such
other information as may be necessary.

10. Position description - a document containing the duties and
responsibilities assigned to a position within a class title.

11. Reevaluation - the study of an existing job title to determine if there
have been changes in duties and responsibilities sufficient to justify an increase or
decrease in salary range. While the salary range may be increased or decreased
as a result of the study, the job title normally remains the same.

12. Reclassification - reclassification means the change of an individual
position from one class title to a different class title in the same division of the
career service,

13. Desk audit - the study of the duties and responsibilities of a position







within a class title through an interview with the incumbent m:&ﬁ a .mcvﬂé_mo". om
e _=n=~ﬂwﬂ.ﬁr._ (no limit) employee - an employee who is not mz_,m fixed
workweek job classification as prescribed in the State Compensation Plan. _
15. Permanent part-time employee - means an mBEowam s&om& Mm.mcﬁ _w_.
hours of duty are less than the regular and normal workweek as _:a_omwﬂ v ”_och
Compensation Plan for that class title or agency but are at least gm:m\ _ﬁm LN
pet week in a 40 hour fixed workweek title or seventeen and o%m.:m )
hours per week in a thirty five (35) hour mx.ma workweek E_m.w: mé Omw mm vices
are required without interruption for a vam_oa of more Em: six { vﬂaoqwuumaoa:
recurring periods aggregating more than six (6) months in any twelve Aamzo_.; o_.
period. Employees in this category may @a career mo::mﬁ vQ..EBnE
provisional, or unclassified, depending upon title and status o muno,w :nm.mﬁ .
16. NE (non-exempt, no limit) an_o«na. - mBEc«wom who EM_, a jeasta
thirty five (35) hour workweek with occasional requirements for a cMm_u
workweek to complete projects or assignments. ,_,._amo mav_oﬁmm are nMMMM.:mw
the provisions of the Fair Labor mS:n_m&m Act which mandates :msm m:&S ehal
{pay or compensatory time off) for hours in a week worked over forty ( rs.
P 17. The designation “Intermittent” shall be used for those career service
titles s.so.a work responsibilities are orwa.oﬁﬁumumn_ by =:Eda§mc_maimmﬂ__m
schedules and which do not meet the normal criteria for R.m:wm_., year-round,
e WMRM%M%M%M”W.mnoﬂm_.:m:ﬁ shall mean that.salary increase which is
granted nm an eligible employee at the established n_:mna”,_w amﬁ: %_qmw.”w
appropriate payroll period as established by the U%maam_uﬁ:oa maosam:: o
each anniversary date of service or as otherwise established as a

romotion or other personnel action. . . o
m The Use of Intermittents, Hourly, Special Services, Per Diem and TES

nEﬂ.Q%mNMﬂ: the first two (2) years of the contract, the State agrees to work
jointly with Om2> to convert vmn-n::.n., intermittent, hourly, m.ﬁoo_m_ m.m.qa.q__mmwr _MM
diem and TES employees arid/or positions to _uwnzmzoa ?__.”._Bo Bm_ _MoE there
there is a demonstrated need for ?_._-E.:n vozm_osm. O.u_..:_mah.o:m wi M cour
on-going basis as the parties identify appropriate positions for conv .

ARTICLE 2

POLICY AGREEMENTS

Non-Discrimination L
* The State and the Union agree there shall not be any ﬁ__mn_._a_ﬂ.-m_:o: asto
race, creed, color, national origin, nmﬁo:w:g m:onmﬁr age, sex, mma_:ﬂ m_ﬂmawm
Eml,ﬂm_ status, affectional or sexual orientation, mv_?nm_ sn_..na:mé cellu m“. ¥
blood trait, genetic information, liability for military service, and mental o

physical disability, including perceived disability and AIDS and HIV status,

political affiliation or union membership, or legal union activity permitted herein.
B. Dues Deduction and Membership Information

l. Dues Deduction

a. The State agrees to deduct from the regular paycheck of any employee
dues of the Union provided the employee submits an authorization for dues
deductions in writing and in proper form to the responsible payroll clerk. On
receipt of the form, the payroll clerk shall forward it within two (2) working days
to the centralized payroll section, Department of the Treasury. Dues deduction
will be reflected in the paycheck for the current pay period, provided the form is
received in centralized payroll at least seven (7) calendar days prior to the end of
the pay period otherwise to be reflected in the next pay period. 1f violations of
these time frames are brought to the attention of the State, the State will review
the matter and make best efforts to solve the problem within two (2) pay periods.

b. Dues deductions for any employee in this negotiating unit shall be
limited to the Union. Employees shall be eligible to withdraw such authorization
only as of July 1 of each year provided the notice of withdrawal is filed after May
15 timely with the responsible payroll clerk. Unless an employee withdraws
authorization for the deduction of Union dues, the State will continue to deduct
dues. The movement of an employee from one title to another title and/or from
one unit to another unit will not affect dues deduction, unless the new title or unit
is not represented by the Union.

¢. Dues so deducted by the State shall be transmitted to the
Secretary/Treasurer of the Union together with a listing of the employees
included.

_ d. The Union shall certify to the State the amount of Union dues and
shall notify the State of any change in dues structure thirty (30) days in advance
of the requested date of such change. The change shall be reflected in payroll
deduction at the earliest time after receipt of the request.

e. Whenever an employee's dues deduction is discontinued, the Union
shall be provided with the State's reason for the discontinuation on a quarterly
basis.

2. Representation Fee (Agency Shop)

a. Subject to the conditions set forth in paragraphs below, all eligible
nonmember employees in this unit will be required to pay a majority
representative a representation fee in lieu of dues for services rendered by the
majority representative. Nothing herein shall be deemed to require any employee
to become a member of the majority representative.

It is understood that the implementation and/or continuation of the agency
fee program is predicated on the demonstration by the Union that more than 50%
of the eligible employees in the negotiating unit are dues paying members of the
Union.

On January 1 of each year, an assessment shall be made to determine ifthe
minimum percentage has been exceeded. Ifit has, the agency fee shall continue







until the following annual assessment. If it has not, the agency fee S__._ be
discontinued and eligibility for reinstatement shall be on a quarterly date basis as
rovided below.
P If the agency fee is discontinued, an assessment shall be Emam. o:.mmmr
uvarterly date; i.e., January 1, April 1, July | or Qctober i, to determine i mrm
3 Ry 3 L. N
m:::::_.: percentage is exceeded. If the minimum percentage is exceeded the
agency fee plan shall be reinstated, with proper notice to affected Q:ﬁ_ownnm.
b. Amount of Fee . . .
Prior to the beginning of each contract year, the c:._o.:. E.:_ notify the
State in writing of the amount of regular membership dues, initiation fees m:u
assessments charged by the Union to its own members for that contract yea, mﬂ
the amount of the representation fee for that contract year. w>=< changes in L m
representation fee structure during the contract year shall be in accordance wit
1.d. above. ] )
> The representation fee in lieu of dues shall be in an amount mn=,<m_o%ﬁ
to the regular membership dues, initiation fees and mmwmmwawnwm oswﬂmmw by "nm
jori i i bers less the cost of benefits financ
majority representative to its own mem . . :
Eﬂ.ﬁ_ucmwﬁr%mcom fees and assessments and available to or benefiting only its
members, but in no event shall such fee exceed 85% of the regular membership
, fees and assessments. . . .
s Representation fee and Union dues deduction for special services m:m
intermittent classified employees will be based upon S.m weekly earnings of eac
employee. In no event shall either of the two deductions be calculated on any
hours worked in excess of 35 hours in any given work week.
c. Deduction and Transmission of Fee | .
After verification by the State that an an_B\.oo must ‘pay the
representation fee, the State will deduct the fee for all eligible employees in
dance with this Article, .
o The mechanics of the deduction of Rvammmsﬁcoz fees and the
transmission of such fees to the Union will, as nearly as possible, @.a the same nm
those used for the deduction and transmission of regular membership dues to the
oo The State shall deduct the representation fee as soon as mOmm:u_m mmmm
the tenth day following reentry into this unit for oBv_cwwmm.s..:o previously mo_‘mo.
in a position identified as exciuded or confidential, for _=a._<acm_m Roan_o%a in
this unit from a reemployment list, for employees returning woa. _wm<m .M.;:o_“:
pay, and for previous employee members who become eligible for the
: i - tatus.
resentation fee because of non-member s .
“ The State shall deduct the representation fee from a new aawmowam as
soon as possible after thirty (30) days from the beginning date of employment ina
position in this unit. St
d. Demand and Return System .
The representation fee in lieu of dues only shall be available to the

Union if the procedures hereafter are maintained by the Union.

The burden of proof under this system is on the Union,

The Union shall return any part of the representation fee paid by the
employee which represents the employee's additional pro rata share of
expenditures by the Union that is either in aid of activities or causes of a partisan
political or ideological nature only incidentally related to the terms and conditions
of employment, or applied toward the cost of other benefits available only to
members of the majority representative.

The empioyee shall be entitled to a review of the amount of the
representation fee by requesting that the Unjon substantiate the amount charged
for the representation fee. This review shall be in conformance with the internal
steps and procedures established by the Union.

The Union shall submit a copy of the Union review system to the
Office of Employee Relations. The deduction of the representation fee shall be
available only if the Union establishes and maintains this review system.

If the employee is dissatisfied with the Union's decision, he may appeal
to a three-member board established by the Governor,

e. State Held Harmless

The Union hereby agrees that it will indemnify and hold the State
harmless from any claims, actions or proceedings brought by any employee in the
negotiations unit which arises from an agreement to deduct made by the State in
accordance with this provision, Neither the State nor the employee shall be
responsible for any back payment of the representation fee for any cause upon the
entry or reentry of the employee into the Union from an excluded position ot
another unit. The term excluded position shall include but not be limited to

confidential, managerial and exempted positions.

If violations of any time frame occur regarding representation fee
deduction, and they are brought to the attention of the State, the State shall review
the matter and solve the problem on a prospective basis.

f. Legal Requirements

Provisions in this clause are further conditioned upon all other
requirements set by statute.

3. Membership Information

a. The State agrees to provide to the designated representative of the
Union on a semi-annual basis a complete up-to-date listing of all employees
covered by this Agreement together with their addresses and job titles as they
appear on the records of the State. Such list shall also include the coded payroli
location and dues deduction status of each employee. The Union shall disclose
such information only to its officials and representatives whose duties require
access to such information,

b. The State will provide the Union with the following information on
computer tape or disk provided by the Union: (1) employee’s name, (2) address,
(3) social security number, {4) check distribution number, (5) payroll number, (6)







iati it, (8) sex, (9) title,
ency shop fee amount, (7) negotiations unt, .
Mm_mwmmwmw a%o, Cmv range, salary step and pay period and (12) location
and current key.

4. Effective October 2003, employee paychecks will separately identify

i ion fees.
Union dues and representation K
cC Policy Agreements, Strikes and Lockouts

1. During the term of this Agreement, the Union agrees not to engage m:
or mcuvm: any strike, work stoppage, slowdown, ot other similar action by

d by this Agreement. .
nEv_o«Mom mﬂmmwo:m of employees shall be instituted or supported by the

during the term of this Agreement.

3. The Union recognizes its responsibility as exclusive collective

4. These agreements are not intended to limit the freedom of speech or

demonstration of the Union or its membets.

Union shall refrain from the
is agreed that the State and the .
ooaqmrsm_hﬂ _nw. me unfair practice and it is further agreed that the requirements of

negotiability as set forth in Chapter uoum Laws oﬂﬂﬂwmm meoww: ””“3%9
i t of the parties during the terms Ol thi> ment.
Buide E% o,mnu ,._mmmm and wro Union agree that the working environment sh

. . Cidale
i dignity to which all _=9<a=m.
zed by mutual respect for the common

MWM M%MM__MQ. 1t M agreed that verbal and/or physical harassment of an employee is

inapproptiate. .
D. Administration of Agreement

1. A committee consisting of State and Union Rﬁ_.omaamnﬁw Bm% HMMM
for the ur%oma of reviewing the administration of the Agreement an to dis

problems which may arise therefrom.

2. Said committee meetings shall be scheduled some time a:::m,ﬁﬁm
nd L&a_ﬂ of March, June, September and December. For Eo ﬁcao._....m Moac_.o
.,memoaaa these meetings are not intended to U%wﬂm the wzoéw._mnﬁwmaon ure
nsi i iati eetings but rather ar
onsidered collective negotiation m . 2
H_UMMM%@OM fostering good and sound employment relations throug

communications between the parties.

3. Either party may requesta meeting and shall submit a written agenda

of topics to be discussed seven (7) days prior 10 such meeting.

ntatives of the Union,
A maximum of five (5) employee represe
1 ._Ma o>m Union staff or Attorney representative, may attend such M,ﬁﬂww
anmwm and, if held during regular work hours, they shall be granted U

ithout loss of pay.
awend ,M: Status of Pending Department of Personnel Matters

During the meeting the Union may in addition present up to four (4)

specific matters of particular importance pending before Department of Per

(10)

code

State

i it without
negotiations agent and agrees to represent all employees in the unit witho

discrimination.

shall

all be

sonnel

which the State will investigate and respond to the Union with regard to the

current status of such pending matters. Such response will be made within a
reasonable period of time.

ARTICLE 3

DEPARTMENT OF PERSONNEL RULES
The administrative and procedural provisions and controls of Merit
System Law and the Rules and Regulations promulgated thereunder, are to be
observed in the administration of this Agreement, except to the extent that this
Agreement pertains to subjects not therein contained or where this Agreement is
contrary to, or in conflict with such provisions and controls. Where the terms of
this Agreement specifically indicate an understanding contrary to, or in conflict
with any such provisions and controls, the parties agree, if necessary under taw, to
Jointly seek modification or amendment of the particular rule or statute to be then
consistent with the terms of the Agreement by appeal to the Merit System Board
or the Legislature. Nothing herein shall be construed to deny any individual

employee his rights under Merit System Law or Regulations.

ARTICLE 4
GRIEVANCE PROCEDURE

A, Purpose

The purpose of this procedure is to resolve grievances and to assure
prompt and equitable solutions of problems arising from the administration of the
Agreement, or other conditions of employment by providing the exclusive vehicle
set forth in this article for the settlement of grievances. Anemployee is entitled to
use this grievance procedure and to be represented by the Union upon his or her
request in accordance with the provisions of this Article. Anemployee shall not

be coerced, intimidated or suffer any reprisal as a direct or indirect result of such
use.

B. Definitions
1. A *Grievance” is:
a. A claimed breach, misinterpretation or improper application of the

- terms of this Agreement; or

b. A claimed violation, misinterpretation or misapplication of rules or
regulations, existing policies, orders, letters of memoranda or agreement,
administrative decisions, or laws, applicable to the agency or department which
employs the grievant which establish terms and conditions of employment and
which are not included in (a) above.

2. Union Stewards and Representatives:

a. A “steward” is an employee of the State serving as the designated

union representative in the grievance district pursuant to Article 25 Section D.1.

b. An “executive board member” is an employee of the State, who sits

-on the executive board of a local Union. An executive board member will have

B

all the privileges of a steward and may represent any employee, regardless of the







iati it Ti for an executive board member is
's negotiations unit. Time off : .
maﬂwﬁm w< mm&os D.1 of this article. The Union .&.a the State E:”._”M:w:%m_wm
mm@.m:wﬁ the grievance district(s) within the jurisdiction of an execu

member c. A“union staff representative” is a person in the active employ of the

i t the State. . o .
omer mnm =M:o term “designated union representative, as used in this .mwﬂ”um_m
and E_.o:m.soﬁ the Agreement, refersto a steward, executive board mem

union staff representative.
3. Resource Person: . . . ho has
A resource person is an individual who is not a witness and

i cated
particular expertise as {0 the subject matter of the grievance and shall be tr
in accordance with the time off procedure below.
C Grievance Steps and Time Frames

— 0 3 »
w. Mam_ﬂ.m.wm:om must be filed initially within thirty (30) days from any

. . 0
date on which the act which is the subject of the m_mésna Mﬂﬂ“w M.._ wﬁﬂ% oﬁwww
hich the grievant should reasona

days from the date on W ievan Y o s,

ces to days in this Article are €
ooncﬂmsﬂm. ,_,W_“__mewcs%_. ::M Article may be modified S\.ﬂmznm_ agreement

: imits wi ly withheld.

ime limits will not be cﬁnwm.osmc Y d

and nozmmawﬂwwﬂﬁhﬂn may orally present and discuss a noaw_m_zﬁ with hisor

i i i al basis.
i iate supervisor on an inform )
e _Banw OMEEQS_ grievances shall only be processed throug

i i by the Union. .
Rnamaaw:,\wm:wmmmmwomﬁw One and Step Two process the m:?.ms.ﬁ Bmvmv WM
. y a steward or other representative designated by the Union. On

ﬂ C 4] [+ *OH Hm_@ T Ofm—_.ﬁ al 0 ersol S
mu

for management. ) . .
mvowa%nmmomro:_a ﬂ:mm grievant elect to process a non-contractual grievanc

indi i The
i Il so indicate on the grievance.

i ion representation, he or she sha : . he

m””%”_ MM”_#__ be mo_w: a copy of the grievance upon ann_ﬂ ow .MM. M,HM%MMM_”W”?@
inti ity. A stewara o
£ the appointing authority. .

Moio”“ﬁohaomw N%o c_:cﬂ will be notified of all non-contractual grievance

esig .
ety :%”M_s%”.wos shall be given a copy of the final disposition %mgmh

.o<m:nomm. A copy of the decision of the State at each step shail be provide

ri . the $

m:m grievant and the Union representative invoived.
2. Step One

a. In the event the matter is not resolved informally, the grievant o the .

iti indivi ignated
Union may submit the grievance in writing to the office or individual desig

byhe On%m_wamﬂwvunom meeting shall be scheduled within ten (10) days of the

filing of the grievance unless the parties mutually agree otherwise.

¢. A written decision will be rendered by management within ten (10)
days of the grievance meeting.

3. Step Two

a. If the grievant or the Union is not satisfied with the Step One
disposition, the grievance may be appealed to the Department Head or designee.
The appeal shall be accompanied by the decision at the preceding levels and any
written record from the earlier proceeding. The appeal must be filed within ten
(10) days from receipt of the step one decision or sixty (60} days after the step
one decision was due.

b. The Union will specify whether the step two proceeding will be a
meeting or a hearing. Ifthe Union requests a hearing, a hearing officer appointed
by management will preside. Both parties will be permitted to introduce
testimony and exhibits. Either party may make a verbatim record of the hearing.
The party making the record will bear the expense. However, if both parties want
a copy of the transcript, the cost of the transcript and the reporter shall be shared
equally between the parties.

c. The Step Two meeting or hearing will be scheduled within ten (10)
days of the receipt of the appeal of the Step One decision. A written decision will
be rendered by management within twenty (20) days of the grievance meeting or
hearing.

4. Step Three - Arbitration

a.  Inthe event that the grievance has not been satisfactorily resolved
at Step Two, and the grievance involves an alleged violation of the Agreement as
described in the definition of a grievance in B.1.a above, then arbitration may be
brought only by the Union, through its designee within thirty (30) calendar days
from the day the Union received the Step Two decision or from the date on which
the Step Two decision was due, by mailing a written request for arbitration to the
Public Employment Relations Commission and sending a copy to the Office of
Employee Relations. In the event the Union deems it necessary to use an
additional period beyond the thirty (30) days provided herein the time to appeal
may be extended by the Union to not more than twenty (20) additional calendar
days. Should the Union use any of these additional days, it is understood that the
time used in computing the extent of the State's lHability shall not exceed twenty
(20) days from the day the Union received the Step Two decision or from the date
on which the Step Two decision was due. If mutually agreed, a pre-arbitration
conference may be scheduled to frame the issue or issues. All communications
concerning appeals and decisions at this Step shall be made in writing, The
request for arbitration shall contain the names of the department or agency and
employee involved, a copy of the grievance form and the Step Two decision, if

available.

b.  Within thirty (30) days of the execution of this Agreement, the

parties shall mutually agree upon a panel of not less than five (5) arbitrators,
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5. The panel shall meet once each month .Eoin_mﬁ_ ﬁ.:aa are at Kﬂﬂ a_mw”
(8) cases to be considered. If, in any month there is N0 meeting vmommmmmﬁ ! _n_.ﬂ w:
fewer than eight {8) cases on the agenda, there will Jo a meeting t m o wma ﬁw
month if there are any cases to be heard. The parties may B:Em:w mmmo:z
schedule additional meetings if necessary. .._,:a agenda of each Bﬁ_:.: y M:m Smom
shall consist of all cases as to which the Union has requested ums_n Mo:ﬂ ration
provided that the notification is 38?& at least fourteen (14) calendar days p
ate of the pane} meeting.
to e mM_.,oMﬂM nuwnm_ oozmm%ﬂmzo:m shall be based upon the Uo%m:E%MM oow
Agency Head or designee's decision and any documents z“ﬂmw .796 noﬂ made a
part of the record. The State and Union panel members sha ,mncwm.omma ase0
the agenda and with the assistance of the :o:.:m_ panel member, mzoavnza .N_, " M
resolve the appeal. Where the State and Union panel members mm%w ! ,sw_ﬁ_‘n
shall be dismissed or upheld, or the involved penalty may be modi _.M. .: Vhere
the State and Union panel members do not agree s to the disposi o Lof e
appeal, the neutral panel member will %.8..35& whether the case q_m%w Issues
which may watrant submission to arbitration. In the event E.n :.ocs.m M w mine
that the case does not raise issues izon.._ may EM.MM“” submission to ar ,
inati the case € .
such amm\.oqa\__,ﬂw:%asswﬂ_ﬁh_WHM:”MM_: a written record of the disposition of each
case iE.o: shall be signed by each panel member. Unless E&:n:w mm_.a_oh MMH«
contrary, the written disposition of each case shall ._um made at h e umﬂm meetl g
at which it is considered, and a copy m:m:.co provided to each pane _.::. ’ E.m
8. Inthe event the neutral determines that a case raises amcmm W ._n_.sm y
warrant submission to arbitration, the Union may elect to appeal to discip m_m _z_wo\
arbitration as provided herein. The neutral nwmm_ member Emvm not serve
arbitrator for any matter which has been submitted to the panel. o by the
9. The fees of the neutral panel member shall be shared equally by
vmn_a_mo. Only minor disciplinary cases determined by the smp._:m_.vm:a_ member
to warrant submission to arbitration, may be appealed to arbitration.
H >M~.==.4u&ws_“= thirty (30) days of receipt of the final :.o:nm of &moi:ﬂaﬁ MM
the JUMP determination as set forth 5 G.10, m:m Union :mm% m%m,wm | e
disciplinary matter to arbitration by mm‘a__s“?:m a written request for arbl
’ ee Relations.
e Ooﬁmsg MMMMMMMM ﬂﬁﬂw_wm will be conducted in mono_”awzmn s.:.: the
Eonoas.ow set forth in Article 4, except as otherwise _“.._,o.in_.ma in ﬂs._m >z_oﬁ_uaw _.
3. The arbitrator shall determine whether %mo.ﬁ_sn was impose oH
just cause, and if so whether the no:m_Q is m.ﬁ_u_.ou:mﬁn. If ﬁ_% m”c”.ﬁmﬂﬁ _
determines that discipline was imposed E::o& just cause, _H.:m mﬂw itra m_oa e
have the power to (a) reinstate the employee to his or her position, (b) aw

pay and (c) restore all seniority the employee would have earned had the
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employee not been improperly disciplined.

4. The decision of the arbitrator will be final and binding.

5. The fees and expenses of the arbitrator shall be divided equally
between the parties. Either party may make a verbatim record through a certified
transcriber. Such record is to be made at the requesting party’s expense.
However, if both parties want a copy of the transcript, the cost of the transcript
and the reporter shall be shared equally between the parties. Any other cost of
this proceeding shall be borne by the party incurring the cost.

6. Within thirty (30) days of the execution of this Agreement, the parties

shall mutually agree upon a panel of not less than five (5) disciplinary arbitrators.
Each member of the panel shall serve in turn as the sole arbitrator for a given

case. Where a member of the panel is unable to serve, the next member in
sequence shall then serve. In the event the parties are unable to agree upon a
panel of arbitrators within thirty (30) days, arbitrators shafl be selected, on a case-
by-case basis under the selection procedure of the Public Employment Relations
Commission until such time as the parties agree upon a panel. The disciplinary
arbitrator shall hold a hearing at a place convenient to the parties as soon as

possible after the request for arbitration but not later than sixty (60) days after the
arbitrator accepts the case.

I. Information

1. The State will upon request, make available to the Union information
in its possession to which the Union is entitled, to properly represent the
employee. Management shall provide the requested information within seven (7)
days from receipt of the request, but no later than 72 hours prior to the meeting or
hearing.

2. The parties shall make a good faith effort to informally resolve
disputes, which arise as to information requests. However, if the parties are
unable to agree upon the nature of the information to be provided, a dispute may
be submitted to the OER for resolution. If after submission to OER the dispute is
notresolved, the parties may seek resolution of the dispute in an administrative or
Jjudicial forum or through arbitration.

J. Discipline Procedures for Provisional Employees and
Unclassified Employees with Less Than Four Years of Service

1. The following is the disciplinary appeal procedure for unclassified
employees not covered by a statutory discipline procedure who have more than
six (6) months but less than four (4) years of consecutive State service and
provisional employees who have been employed in such capacity for a minimum
of six (6) months.

a, Ather or his request, the employee may be represented by a Steward,

or a non-State employee representative of the Union.

b. Employees who are subject to discipline, other than dismissal from

service, as detailed below, are entitled to utilize the provisions of this Article
through the departmental/agency review level, the decision at which shall be final.
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the time stated here or, if later, within a reasonable time after enactment of the
appropriation. . “

, l.a. July 1, 2004, each employee covered by this agreement shall be.
entitled to a two and nine tenths (2.9%) percent across-the-board increase applied-
to the employee’s current base salary. - . o

b. July 1, 2005, each employee covered by this agreement shal! be
entitled to a two (2%) percent across-the-board increase applied to the
employee’s current base salary. :

¢. January 1,2006, each employee covered by this agreement shall be
entitled to a two (2%) percent across-the-board increase applied to the
employee’s current base salary.

d.. July 1, 2006, each. employee covered by this agreement shall be
entitled to a two.and twenty-five hundredths (2.25%) percent across-the-board
increase applied to the employee's current base salary. . :

e. January 1,2007, each employee covered by this agreement shall be
entitied to a two and thirty-five hundredths (2.35%) percent across-the-board
increase applied to the employee’s current base salary.

2a. For ten (10) month employees, the foregoing increases that are
effective July 1 of 2004, 2005, and 2006 for twelve (12} month employees, shall

be applied to the base salary of ten (10} month employees effective September 1,

2004, September 1, 2005, and September 1, 2006. ,
b, For ten (10) month employees, the foregoing increases that .are

effective on or about January 1, 2006, and January 1, 007 for twelve (12) month
employees, shall be applied to the base salary of ten (10) month employees on OT

about February 1, 2006, and February 1, 2007,

3. The State Compensation Plan salary schedule shall be adjusted in
accordance with established procedures {0 incorporate the increasesset forthin 1.
and 2. above for each step of each salary range. Each employee shall receive the

increase by remaining at the step in the range occupied prior to the adjustments..

4. Normal increments shall be paid to all employees eligible for such
increments within the policies of the State Compensation Plan during the term of

this Contract.

5. Employees who have been at the eighth step of the same range for 18 ..

months or longer shall be eligible for movement to the ninth step providing their
performance warrants this salary adjustment.

6. Effective July 1,2006, employees who have been at the ninth step of the
same range for 24 months or longer shall be eligible for movement to the tenth’

step providing their performance warrants this salary adjustment.
B. Clothing Maintenance Allowance

1. The clothing maintenance allowance shall be paid to all those full-time~

employees serving in titles in which the employees are required to wear special
clothing or a uniform and which title received a cash clothing allowance in fiscal
year 2002-2003 and to al! titles listed in Side Letter #3.

2.a. -ti i
condi %:mm_mmomr wﬁ: :.:._n employee who while serving in a covered title under the
conduion cribed in B, 1. above, and who will have completed one (1) full year
o m:n:c: or before July 1, 2003, or on or before July 1 of any subsequent
Wuﬁmﬁ all receive w: annual cash clothing maintenance allowance of m&wo i
, m%oom_: ”< 05, $625 in FY’06, and $650 in FY*07 ;
. Each eligible full-time emplo i :
. yee who will have completed si
Hﬂirw of service on or .w&.oa July 1, 2003 or on or before Hﬂ_nv\ow Mﬂmﬁmv
mmqﬂnm:ﬂ“ wamq shall receive an annual cash clothing maintenance allowance oum
w: voa. $300 in FY'05, $312.50 in FY’06 and $325 in FY'07
. Permanent part-time employees in a 40 hour work itle
week title wh
__‘u.wm_.ﬁc.ﬁﬂw mnrowz_aa to work twenty (20) or more hours per week, and vnw”_._%:wﬂ
pare tim Mnﬂ_.ﬁ_ww %mem in m% M.MM,:%E workweek title who are regularly scheduled to
. n and one-ha 17.5) or more hours per week, who are i i
”ro oﬂmmm,mnm:o:w listed in Appendix I! and who meet the qu<mom Mmmsmo__mcm_%h__m_z
mwm”“wahmmzw mmﬂmmmn_._ above will receive one-half (1/2) of the normal n_moﬁzhw
e. One full year of service for employees int i
ten (1 Mv months of service between July vasw EJ_\ umz (10 month s meens
. Leaves of absence without i
. without pay or suspension up to thirty (30
”_M«MMM_“ w”m“u_o:o_ﬁ. E.Hm_nﬁ the eligibility requirements as to one (1) wo_mw%. wmv“.“_mww
eligible to receive this pa .
payroll as of the date of payment, payment. the employee must be on the
5. It is understood between the i
. . parties that the dollar amount
M“ﬂﬁﬁm H.zm_:"m:msoo .m:.oimnna applicable to eligible unit employees m:mﬁ_u_mamgm
] or re-negotiation for the contract that succeeds this Agreement

- terminating June 30, 2007.

O:WHG_O Wz_.v—ov ces 1n ﬁ_:w :WWD :m::m unitto vo _::Hm—— —nv m—_.:——nﬁ_.Hm Qm.—m::m:" ﬂﬁ a

It is understood that the State shall be solely responsible for the

u.. magmswmgm:Oﬂ 0*— Hrﬂ wu ar N:A_ :_.ﬂ n—ﬂ_ﬂn “_.__.N‘ on :" _u (&} =A— Tons ﬂn.:—
“ ; m. . "
> ; ! . O:ﬂu mw €O

asqo__BM”w M”wwrm:mm_ Eoiam___:ﬁmea describing the plan as well as a required
er forms to all employees when the plan has b i

] een estab

It is further understood that the maximum amount of deferrable H”M”M_m

. -under this plan shall be consistent with the amount allowable by law

D. Special Training
The State will join with the Union to provide a special training program
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*+ +:xMEMORANDUM OF UNDERSTANDING 1 -

.- The following contractual provisions do not apply to the unclassified
service: _ :

Department of Personnel Rules

Promotion .

Job Postings and Announcements - Career Service

Department of Personnel Exams

Leaves of Absence (Paragraph A in the Professional, the Primary
Level Supervisors and the Higher Level Supervisors Contracts; and
Paragraph F in the Administrative and Clerical Services Contract)

Seniority o

Layoff and Recall - Career Service

MEMORANDUM QF UNDERSTANDING 2

A. The inclusion of certain part-time employees within the negotiating unit
shall not be construed to expand the coverage of any State program relating to
terms and conditions of employment for which such part-time employees were not
previously deemed to be eligible, or to include such part-time employees under
the coverage of any provision of this Agreement uniess the substance of the
provision describes a type of program for which such part-time employees were
generally eligible prior to inclusion under the Agreement. Where such part-time
employees are eligible for State programs or coverage under provisions of this
Agreement, appropriate pro-rations will be made in accord with their part-time
status, , :

B. Disputes concerning whether part-time employees are eligible for
coverage under any provision of the Agreement between the parties, or the terms
and conditions of the coverage, shall be deemed to be a B.Lb. (non-contractual)
grievance and shall not be eligible for Step Three arbitration.

76

. . APPENDIX 1
STATE COLLEGES TUITION WAIVER PROGRAM
A.  The tuition waiver program provides tuition assistance to employees who
take approved courses at the college where they are employed on their own time,
The intent of the program is to fulfill the needs of the State college sponsoring the
aid, State government as a whole and to enhance employee development. Each
college shall determine its needs and waive tuition for employees engaged in an
approved course of study. -
B.  Each State College shall prépare a tuition aid plan at the beginning of each
fiscal year with consideration given to affirmative action responsibilities, The
plan shall specify:

I Employee eligibility which is limited to full-time, permanent
employees in the classified and unclassified services with exceptions granted ona
case by case basis by the college.

2. Internal application procedure;

3. Maximum amount of aid available per person not to exceed $1,000.00
or the cost of tweive credits, whichever is greater, per semester or education
program;

4. Acceptable academic grades for waiver of tuition;

5. Eligible costs; and

6. A procedure to notify employees of approval or disapproval.

C.  Employees who do not satisfactorily complete courses for which tuition
waiver had been granted, shall be required to reimburse the College for all wajved
costs. Until such reimbursement has been made, no further waivers will be
available to that employee.

D. I Ttis understood that major programmatic changes shall not be made
without negotiating with the Union whenever that obligation would exist,

2. Additional criteria for determining eligibility within the program may

be established by the Coilege.
E. When an employee is on an approved program of study under the tuition
waiver program, that employee may elect to take courses under that study
program either at the State College where the employee works, or at another State
College if such course is available there. Courses taken at another State College
are subject to the same contractual requirements as the courses taken at the
College where the employee works.






APPENDIX 2 employee is furloughed during a calendar quarter the Rn:_._.m.q hours for the
UNIT ELIGIBILITY FOR N TERMITTENT EMPLOYEES quarter would be reduced by 35 hours for each biweekly pay period the employee
PERFORMING ADMINISTRATIVE AND CLERICAL WORK, is furloughed. . -

A, Employees Voting in the Election

Intermittent employees shall be in the unit if the employee works at Jeast
the stipulated number of hours during each Payroll quarter within the calendar
year. An employee muyst work 208 hours during the payrol] Quarters beginning

hearest April 1 and October 1.
L Ifan employee fails to work the required hours within a calendar year ;
quarter, that employee shajl be removed from the unit at the beginning the next i
quarter, uniess the provisions of C are applicable. !
2. An employee removed from the unit due to not meeting the quarterly
hours requirement, shall be reinstated to the unit by working 69 hours during a

required hours to remain in the unit.
B. New Employees
1. New employees shall enter the unit after having worked 208 hours

2. After entering the quarterly calendar cycle, employees must work the
required hours a quarter.

3. Failure to work the required hours g Quarter would trigger the
provision outlined in A.lL and 2., unless the provisions of C are applicable,

C. Furloughed Employees :

1. Employees who were in the unit but were furloughed due to
Operational requirements shali automatically be placed back in the unit upon their
return from furlough,

2. Such employees wouid be expected to work 69 hours for each two
consecutive biweekly Pay periods during the time an employee works prior to the
start of a quarterly cycle.

3. The employee must continye to work the required hours a calendar
Year quarter to continue in the unit,

4. Employees who work less than the required hours a calendar year
quarter would trigger the provision outlined in A.|, and 2,

5. The period of furlough shall be removed from the computation of
hours worked in any period and the requirement prorated. As an example -- ifan

78







APPENDIX 3
SIDE LETTER OF AGREEMENT #1
Access to Premises

. The mﬁﬁ and the Union agree that both parties will abide by the access to
premises provision in the Unjon Rights and Representatives contract article. If
problems develop as to access to premises a representative from the Office of
Employee wm_mz.ozm and the Communications Workers of America will meet to
mnnx. an amicable resolution to the problems. If no resolution is achieved both
parties reserve their rights to exercise legal and contractual options available,

SIDE LETTER OF AGREEMENT #2
) . Access to Premises
During the time prior to the ratification of this Agreement the Union may

Tequest access to premises in accordance with the Access to Premises provision of

unable to mngm such meetings due to the need to maintain coverage shall allowed
to ooaa_:.n their breaks should subsequent pre-ratification meetings be conducted
by the Union. No employee may attend a 30-minyte meeting more than once,

SIDE LETTER OF AGREEMENT #3
.?EEEE_ Titles to the Clothing Allowance
The parties agree that employees serving in the list of titles set forth below
and S:o.ang,. the eligibility requirements otherwise set forth in Article 6, Section
B, Qo.::am Maintenance Allowance, (with the exception of the requirement of
receiving the clothing maintenance allowance in fiscal year 2002/2003), shall be
entitled to receive a clothing allowance as contractually set forth in nmm above
30::0.:3 article effective in fiscal year 2003/2004. These titles shall be added
to the list of titles already eligible to receive the clothing maintenance allowance:
) - Prof. Serv. Spec. 2 Facilities (P-81270) .
2)  Prof Serv. Spec. 3 Computer (P-81258)
3)  Prof Serv. Spec. 4 Computer (P-81254)
4)  Prof, Serv. Spec. 4 Facilities (P-81256)
5)  Computer Operator 1, HE (A-533041)
6)  Computer Operator 1, OIT (A-533040)
7)  Computer Operator 2, HE (A-533031)
8)  Computer Operator 2, OIT (A-53303C)
9)  Computer Operator 3, HE (A-533021)
10y Computer Operator 3, OIT (A-533020)
1) Technical Oper. Analyst CATV (P-15301)
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12)
13)
14)
15)
16)
17)
18)
19)
20)
21)
22)
23)
24)
25)
26)
27)
28)
29)
30)
31)
32)
33)
34)
35)
36)
37)
38)
39)

40)
41)
42)
43)
44)
43)
46)
47)
48)
49)
50)
1)
52)
33

Area Supervisor Bridge Operations (5-40355)

Supervisor Supply Support Oper, (5-43875)

Principal Engineer Mechanical {R-16894)

Senior Engineer Mechanical (P-16893)

Head Microfilm Machine Operator (R-22025)

Head Vaul* Clerk (S-20625)

Supervisor Motor Carrier Inspec. & Inv. {S-13336)

Asst. Supervisor Fingerprint Tech, Unit {R-45014)
Supervisor Fingerprint Tech. Unit (S-450] 5)

Field Investigator Institutionalized Elderly (P-60276)
Field Investigator, Nursing Care Institut. Elderly (P-60280)
Chemist Trainee (P-01550)

Principal Environmenta! Technician (R-59976)

Principal Environmental Technician, Water Resources {R-59976D)
Interpretive Spec. 4 (R-54399)
Resource Interpretive Spec. 3 (P-54398)
Resource Interpretive Spec. 2 (P-54405)
Resource Interpretive Spec. 2, Natural (P-54405C)
Resource Interpretive Spec. 2, Historic (P-54405D)
Resource Interpretive Spec. 1 (P-54406)
Resource Interpretive Spec. 1, Natural (P-54406C)
Resource Interpretive Spec. 1, Historic (P-54406D)
Research Scientist 2, Chemistry (P- 03165C)
Public Information Assistant (P-54452)
Public Information Trainee (P-54450)
Environmental Engineer Trainee (P-163 10}
Environmental Scientist I (R-15874)

Environmental Scientist 1, Cons. & Environ. Health Srvc.

(R-15874F)

Environmental Scientist |, Health & Sr. Srvs. (R-15874D)
Environmental Scientist |, Water Resources (R-15874C)
Environmental Scientist 2 (P-15873)

Environmental Scientist 2, Health & Sr. Srvs. (P-15873H)
Environmental Scientist 2, Water Resources (P-15873D)
Environmental Scientist 3 (P-15872)

Entomologist 1 (R-02474)

Entomologist 2 (P-02473)

Supervising Entomologist (S-02475)

Research Scientist 2, Microbio. (P-03165D)

Research Scientist 1, Microbio. (P-03 166D)

Safety Coordinator (WSA) (A-no code)

Supervisor Public Safety Telecom. (R-03863)

Deaf Biind Specialist (P-62656)
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54) Teacher 1, JIC & DOC (P-75293)

55} Teacher 2, JIC & DOC (P-75294C)

56) Teacher 2, 12 mos., JIC & DOC (P-75292) 5
57) Teacher 2, 10 mos., JIC & DOC (P-75282) 5
58) Teacher 3, 12 mos., }IC & DOC (P-75291) 5
59) Senior Instructor Counselor (R-61381)

60) Identification Officer (A-45032)

61) Senior Identification Officer {A-45033)

62) Supervising Clinical Dietician (8-44784)

63) Institutional Transportation Supv. (R-43726)

Effective July 1, 2004, 500 additional employees will be eligible for the clothing
allowance.

SIDE LETTER OF AGREEMENT #4
Agency Fee

The State and the Union are contracting parties in an agreement
concerning wages and terms and conditions of employment for the period July 1,
2003 through June 30,2007. One article of that agreement embodies a condition
whereby employees are required to pay a representation fee to the Union. Asa
condition of the continuance of that requirement, it is understood that the Union
will provide relevant financial information to employees and maintain its demand
and return system in such manner as to be in accord with the then current iaw and
determinations by the U.S. Supreme Court in all related matters but specifically
with regard to expeditious response, provision of required information and the
preservation of individual's constitutional rights; and further, it is understood that
any rules or regulations promulgated by the New Jersey Public Employment
Relations Commission concerning this matter will be abided by in the
administration of the program.

SIDE LETTER OF AGREEMENT #5
Alternate Workweek

When an Alternate Workweek Program is put forward by a Department or
requested by the Union, the State, through the Governor's Office of Employee
Relations and the Union, shall meet to discuss the parameters of such a program,

If the parties agree to proceed with an alternate workweek program in a
particular Department or division within a Department, the State recognizes its
obligation under the New J ersey Employer-Employee Relations Act to negotiate
on negotiable terms and conditions of employment. The parties equally recognize
that certain subjects within an alternate workweek program are preempted by
Statute and/or regulations from negotiations.

5 Only Vocational and Herticultural

g2
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Any agreement the parties may reach as to an alternate workweek program

must be approved by the Department of Personne! as per their jurisdiction under
N.JS.A 1A, et seq.

SIDE LETTER OF AGREEMENT #6
Department of Human Services

1. The Union may request use of available space at an institution in the
Department of Human Services for use as an office or for the storage of papers
and files. Provisions of such space shall not be unreasonably withheld when
available; however, the provision of space shall not take priority over essential
uses and may be on a shared basis. The State shall incur no responsibility for
security or safety of any Union materials nor any liability for 16ss or damages
which occur. Further, the Union may be permitted to furnish file cabinets or
other equipment to the commitment above and under the same conditions. The
permission to utilize facilities of the State may be withdrawn by the State at any
time.

N.>~mﬁmﬁm§m:€:o=mc3:m Uoumzao:ﬁo_.,zcsms Services, the State
will provide a thirty (30) minute period during the new employee's orientation
period to allow a non-State employee representative of the Union to meet and
explain the Union's responsibilities. [fthe hon-State employee representative of
the Union cannot be present during such orientation period, one (1) unit employee
of the institution designated by the Union may be allowed to make such
presentation to a maximum of twelve (12) times per year. Any employee released
pursuant to this paragraph for the purpose of addressing employees during
orientation shall only address employees whose titles are contained in the same
negotiating unit as the employee making the presentation.

3. Upon the request of the Unicn at an institution in the Department of
Human Services, a Labor/Management meeting shall be scheduled by
management sometime during the second week of March, June, September and
December. The quarterly meetings are to discuss local contract administration
problems and improve communications. The Union shal designate one (1)
employee from the Administrative and Clerical Services, Professional, Primary
Level Supervisors and Higher Level Supervisors Units in order to attend such
meetings, Meetings shali be up to one-half (1/2) day in duration. Either party
may request a meeting and shall submit a written agenda of the topics to be
discussed at least seven (7) days prior to such meeting. Employee representatives
who attend such meetings during their scheduled work shift shall be granted time
off to attend without loss of pay. Ifany employee representative who attends the
Meeting is scheduled to work on another shift on the date of said meeting or
attends the meeting on his/her normal day off, he/she shall be granted hour-for-
hour compensatory time for the time spent at the meeting.

,_._.:mﬁmzm_.m:m:mxu:oo:_::o 30,2007 unless the parties mutually agree
0 an extension, .
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SIDE LETTER OF AGREEMENT #7
Special Response Unit (SPRU), DYFS
The State and the Communications Workers of America, AFL-CIO agree
that when DYFS workers who are represented by CWA work for the mvno._m_
Response Unit (SPRU), they continute to be qa_uamm::.&. by CWA. The Eﬁﬁm
agree that the status quo concerning selection and policies and procedures will
remain unchanged.

R S e
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SIDE LETTER OF AGREEMENT #8
Department of Military and Veterans Affairs
Alternate Workweek for Employees
Performing Fire-fighting Duties
The Alternate Workweek Program currently in place at the Department of
Military and Veterans Affairs, which affect employees in the titles Staff Officer

3, Staff Assistant 1, and Staff Assistant 2, that perform fire-fighting m.onﬁomm atthe
Atlantic City Air Base shall, for the duration of this contract, remain in place as
is, as per the November 10, 1993 agreement cnﬂsan_.‘_ the State of New ._na.nvp
Office of Employee Relations, and the Ooa_scaom:onm Workers of >Bm.:nm.
The July 19, 1994 letter from the Department of Military and Veterans >m.m._=m to
the Communications Workers of America shall also continue for the duration of
this contract as is.
This side letter of agreement expires on June 30, 2007.

SIDE LETTER OF AGREEMENT #9
Dignity .
In order to resolve an outstanding dispute concerning Article 2, mam:o: C-
6, commonly referred to as the dignity clause, it is agreed that where an issue or

issues in a dignity grievance may be covered by another m.:momo in the contract, or
by direct appeal to the Department of Personnel, those issues shall be mn,.a.q&
from the dignity grievance and appealed under the appropriate contract provision,
or by appeal to the Department of Personnel as a means of resolving those aspects

rievance, . ”
orie mﬂ”m dignity grievance, if still viable, shall then proceed under Article 2,
section C-6 of the contract,

SIDE LETTER OF AGREEMENT #10

DOT Mileage ]

After execution of the contract the parties will meet to discuss the UO,_._”
standard mileage deduction. The Union can select up to two (2) DOT employees
to attend the meeting. The meeting will be conducted at a mutually agreeable

time.
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SIDE LETTER OF AGREEMENT #1 1
Union Rights

The Union and OER will develop a voucher system to replace current
method of tracking the use of paid union leave. The new system will entail the
use of numbered vouchers, with each’ voucher representing one half paid day.
Requests for the use of paid union leave days will be made to the department
labor relations coordinator at least ten (10} days in advance, Approval for the use
of paid union leave days will not be unreasonably withheld. Ifthe [abor relations
coordinator denies a request for paid union leave, the Union may appeal to OER.
The Union will distribute and sign the voucher of the worker attending a union
activity and the voucher will be submitted by the worker to the department,

SIDE LETTER OF AGREEMENT #12
Pending PAR Appeals
The Union agrees to withdraw all pending PAR appeals that do not
adversely impact the rights of employees. All appeals that are not withdrawn will
be submitted to mediation in accordance with a procedure to be agreed upon by
the parties. Appeals that are not resoived through mediation may be submitted to
arbitration pursuant Article 4.

SIDE LETTER OF AGREEMENT #13
Health Care Cost Containment Committee

1. The State and the CWA agree to continue the labor/management cost
containment committee. All costs associated with implementing the committee's
objectives that are mutually agreed to by union and management shall be borne
by the State. The term health insurance carrier shall include all providers of
health services for represented employees, including HMOs and plan
administrators. The Joint Union/Management Committee  with equal
representation of management and the Union shal] be established. The committee
shall;

a. Conduct an ongoing study of activities, which have the potential of
limiting health plan costs without shifting costs to workers or otherwise reducing
levels of benefits or quality of care. The study shall develop recommendations
for measures to hold insurance carriers, administrators and hospitals and
physicians more accountable for controlling health care costs,

b. Conduct an ongoing review of any cost control programs agreed upon
in the health care benefit contract. in performance of its duties, the Committee
may have direct access to representatives of all health plan carriers providing
plans to employees when and as deemed appropriate by management and the
linion. The Committee shall receive copies of public document reports on the
health plan (including health plan cost and utilization information) and shall have

: . he ability to request additional reports mutually agreed upon by management and

:4the union.
2. The Committee shall have the abi lity to request regular reports on cost
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control programs mutually agreed upon by management and the union. Such
reports shall address costs of operating the program, activities, savings (including
assumptions} and future plans/recommendations.

3. The Committee may also recommend additional measures or
alternatives, consistent with the goals set forth above, and the report prepared by
the CWA entitled "Good Medicine".

SIDE LETTER OF AGREEMENT #14
Job Security

This side letter will confirm the understanding between the parties
regarding some of the efforts the State of New Jersey (State) will undertake to
lessen the impact of future privatization initiatives or the closing of State facilities
that occur during the period from ratification of this contract through June 30,
2007, and which impact on employees in CWA negotiation units. This letter
refers to bargaining unit employees who are ultimately laid off at the conclusion
of the State's layoff procedures, but the layoff would have to be the result of the
State's decision to privatize a function or to close a facility.

In the event the State seriously considers privatization of a facility or
function for purely fiscal or economic reasons impacting negotiation unit
employees, the State agrees to give the Union reasonable advance notice, but not
less than 90 days prior to actual closure or privatization and, upon request, to
meet with the Union to give the Union an opportunity to present its position on
the economic issues. The Union shall be given the opportunity to demonstrate
that unit employees will do the same work more efficiently than a private
contractor. The State agrees to provide the Union with relevant cost information
necessary to enable the Union to develop its economic position, including public
documents involving the RFP, once issued and shall meet with the Union within
thirty (30) days of the issuance of the RFP.

When the privatization decision is based upon policy reasons, and will
result in a layoff or job displacement of bargaining unit employees, the State will
give the Union reasonable advance notice of its decision and, upon request, meet
with the Union to explain its rationale and discuss the impact on affected
employees. It is understood that in any event, the decision to privatize is a
managerial prerogative that may not be subject to the negotiation process.

The efforts the State will undertake to alleviate the impact on employees
laid off as a result of such actions shall include one or more of the following as
appropriate under the existing circumstances and shall be subject to discussions
between the State and the CWA!:

1. Establishing preferential hiring lists with the private employer;

. 2. Establishing hiring freezes for positions determined by the Department §
of Personnel to have the same or similar duties and responsibilities at other State
locations within'the department affected to create openings which will be filled by {
qualified laid off employees and, if practicable, by employees targeted for layoff,
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all in accordance with DOP and SAC rules and regulations; .

3. Continuing health coverage under COBRA which the State will.pay for
acertain limited transition period but not less than three months in duration; and

4. Providing training for qualified employees to the extent there are
openings and laid off employees require training to fill them,

The State agrees to make good faith efforts which shall include
compliance with all DOP regulations to lessen the possibility of the layoff or
demotion-in-lieu-of layoff of employees in the bargaining unit. Where
practicable, these efforts will be made whenever workers are placed at risk
through privatization, or program reductions or eliminations for reasons of
economy, efficiency, or other reason. The efforts the State may take to lessen the
possibility of layoff or demotion may include, wherever practicable, voluntary
reduced work time and voluntary layoff or demotion which shall be offered to
employees before the employer takes involuntary action to reduce the workforce.

Consistent with DOP regulations, The State will consider the following
pre-layoff actions prior to any permanent employees being laid off or demoted:

1. Hiring and promotion freezes:

2. Separation of non-permanent employees;

3. Returning provisional employees to their permanent titles

4. Securing of transfers and reassignment to other employment; and

5. Filling of existing vacancies.

Good faith attempts will be made to fill positions determined by the
Department of Personnel to have substantially the same or similar duties and
responsibilities at other State locations by qualified laid off or demoted
employees and, if practicable, by employees targeted for layoff. As practicable,
the State shall train "at risk" employees to allow movement from the "at risk"
location to work locations within or outside the appointing authority where
positions are available. It is understood that all such actions must be consistent
with operative law and DOP regulations.

In the event the State seriously considers privatization of a facility or
function which could result in the layoff or displacement of bargaining unit
employees, the State agrees to give the unfon reasonable advance natice, but not
less than 120 days prior to the awarding a privatization contract to perform the
work. Accompanying the notice will be a detailed accounting of all costs under
the privatization and a comprehensive cost analysis.

The parties shall mutually select an independent outside auditor to
determine whether substantial cost savings will occur if the privatization occurs.

Where the independent auditor determines there is no substantial cost
savings, the State will undertake best efforts to ensure there shall be no layoff or
adverse economic impact on State employees.

Where there is substantial cost savings, and the State chooses to privatize,
the State agrees to use the displaced worker pool in order to lessen the impact of

“Such layoff,
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If there is a pending or proposed general layoff, the State shall review
existing private contracts for work similar to that of the employees considered for
layoff or dislocation. Unless a cost analysis shows substantial cost savings for
those existing private contracts, the State will use its best efforts to bring the work
performed under the private contract(s) back in house and the State shall use the
displaced worker pool to keep workers employed while the State determines
whether to bring such work back in house.

Effective July 1, 2003, when privatization is undertaken as a substantial
cost savings, the State Auditor or a mutually-selected independent outside auditor
will conduct periodic post audit cost analysis to determine whether or not there
continues to be substantial cost savings. Where there is not substantial cost
savings, the State shall make its best efforts to bring the work back in house.

SIDE LETTER OF AGREEMENT #15

Labor/Management Health Care Advisory Committee

1. There shall be established a Labor/Management Health Care Advisory
Committee to expedite, on a voluntary basis, the transition of negotiations unit
employees from the Traditional Plan and Health Maintenance Organizations to
New Jersey Plus from July 1, 1999 through December 31,2000. The Committee
shall consist of four designees of the Division of Pensions and Benefits and four
designees to be selected by the CWA. The Committee shall decide on what
advice and recommendations will be made in determining the following issues:

a.  County-by-County problem solving In-Network establishment
with a standard of two doctors within a five mile radius of the covered employee
where sufficient providers exist; and at least 75% of the hospitals in New Jersey
under contract. . .

b, For current employees in rural areas where access is less than two
ptimary care physicians within 20 miles, the minimum solution shall be the design
of the Traditional Plan.

¢.  All problems concerning transition cases and pre-existing
conditions shall be resolved by having as the minimum solution the design of the
Traditional Plan.

2. The Committee decisions shall be by majority vote. Ties shall be
broken by the State Health Benefits Commission. The Committee shall endeavor
to make the benefits of NJ Plus available to a maximum number of employees in
the negotiating units, discuss problems of substance abuse, and shall create
conditions to facilitate the movement of State employees and their dependents
from the Traditional Plan and Health Maintenance Organizations to New Jersey
Plus.

SIDE LETTER OF AGREEMENT #16
Leaves of Absence Less Than 6 Months

The State agrees to consider requests made by the Union in accordance }

jol s}

with the Leaves of Absence Without Pay Article in the various Agreements for
periods of less than 6 months. In accordance with normal practice, such request
for an unpaid leave of absence will be made directly to the Office of Employee
Relations which will investigate in an attempt to accommodate the requested
leave with the understanding that the requested period of leave shall be definite
and requests by the Ur.ion for leave extensions shall be made in only exceptional
situations,

SIDE LETTER OF AGREEMENT #17
Potential Changes to Titles ’
Now Receiving the Clothing Allowance

in recognition that during the term of this contract titles that are currently
eligible to receive the clothing allowance may be abolished or substantially
changed so that they are no longer eligible to receive the clothing allowance
under the criteria set forth in the contract, the parties agree that, in the event this
occurs, the Union retains the right, during the term of this agreernent, ta reopen
the clothing allowance contractual provision to address this specific issue,

It is understood by the parties that, in the event the Union invokes this
provision, the State's only obligation is to negotiate for an equal number of
employees who will be eligible to receive the clothing allowance payments in a
different title. The number of new employees the Union may negotiate as to
receiving the clothing allowance is the same as the number of employees who
were in the title eligible to receive the clothing allowance prior to its abolishment
or change to a title ineligible to receive the clothing allowance,

SIDE LETTER OF AGREEMENT #18
Promotion - Unclassified Employees
Where a title series exists in the unclassified service, employees within the
title series shall be considered for promotion prior to the filling of a vacancy.

SIDE LETTER OF AGREEMENT #19
Task Force on Promotions

Within 60 days of the ratification of this agreement, the State and the
Communications Workers of America, AFL-CIO, will create a task force,
including representatives from the Office of Employee Relations, representatives
from the CWA and CWA Locals, to review issues about promotions,

By July 1, 2004, the Task Force on Promotions will issue
fecommendations. The State will review the recommendations of the Task Force.

SIDE LETTER OF AGREEMENT #20
Rest Periods
The current practice of requiring certain employees to remain at their work
Places during rest periods for safety reasons or operationai requirements shall be
ontinued. However, if the employee is required to work during the rest period it






shall be rescheduled or, if this is not feasible, the lost rest period shall be
accumulated at straight time and scheduled in accordance with the regulations
concerning use of compensatory time off.

SIDE LETTER OF AGREEMENT #21
Essential Employees

The State and Communications Workers of American AFL-CIQ, agree to
the following:

CWA and the State of New Jersey shall, no later than September I,
2003, form a joint committee to review the standard for designating employees as
essential. .

The committee will issue recommendations no later than November 15,
2003,

By December 1, 2003, OER will review and act upon the committee’s
recommendations.

If the Union disputes the essential designation of an employee or
employees, it may file a non-contractual grievance pursuant to Article 4 of the
Agreement,

Based upon the standard adopted by OER, employees and the Unions will
be notified of essential employee designations. Essential employees will be given
a sticker identifying them as essential.

SIDE LETTER OF AGREEMENT #22
Special Services Employees

The State and the Union agree that administrative and clerical special
service employees, who meet the eligibility requirements as set forth in
Attachment A, shall be eligible to be in the Administrative and Clerical
negotiations unit. Such employees shall continue to be in the aforementioned
negotiations unit until the time when their employment status is adjusted whereby
the Rules and Regulations of the Department of Personnel and/or the provisions
of the Contract will prevail. Such adjustment should take place on or about
November 1, 1986. Prior to the time of adjustment, Attachment B shall cover
which articles of the Contract apply to this group of employees. In addition,
Attachment C shall cover vacation, sick leave, administrative leave and holiday
pay for these employees.

ATTACHMENT A- #23
Unit Eligibility for Special Services Employees Performing
Administrative and Clerical Work

A, Employees Voting in the Election

Employees who were eligible to vote in the election were in positions
performing work within the definition of the Administrative and Clerical Services
Unit.

Employees who were eligible to vote in the election are automatically in
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the Administrative and Clerical Unit. Such employees shall continue to be in the
unit-if the employee works at least the stipulated number of hours during each
payroll quarter within the calendar year. An employee must work 208 hours
during the payroll quarters beginning nearest J anuary 1 and July 1 and 242 hours
during the payroll quarters beginning nearest April 1 and October 1.

L. Ifan employee fails to work the required hours within a calendar year
quarter, that employee shall be removed from the unit at the beginning of the next
quarter, unless the provisions of C are applicable.

2. An employee removed from the unit due to not meeting the quarterly
hours requirement, shall be reinstated to the unit by working 69 hours during a
period consisting of two consecutive biweekly pay periods and continuing to
work 69 hours in each subsequent two bi-weekly payroll periods until the next
quarter begins. The employee would be readmitted into the unit the first bi-
weekly pay period subsequent to qualifying as above. When the employee
reenters the quarterly rotation, the employee shall be expected to work the
required hours to remain in the unit,

B. New Employees

1. New employees shall enter the unit after having worked 208 hours
during six consecutive pay periods and must continue to work at least 69 hours
for each subsequent two biweekly payroll periods preceding the start of a
calendar year quarter.

2. After entering the quarterly calendar cycle, employees must work the
required hours a quarter.

3. Failure to work the required hours a quarter would trigger the
provision outlined in A.L and 2., unless the provisions of C are applicable.
€. Furloughed Employees

1. Employees who were in the unit but were furloughed due to
operational requirements shall automatically be placed back in the unit upon their
return from furlough.

2. Such employees would be expected to work 69 hours for each two
consecutive biweekly pay periods during the time an employee works prior to the
start of a quarterly cycle.

3. The employee must continue to work the required hours a calendar
year quarter to continue in the unit,

4. Employees who work less than the required hours a calendar year
quarter would trigger the provision outlined in A.{. and 2.

5. The period of furlough shall be removed from the computation of
hours worked in any period and the requirement prorated. As an example - if an
tmployee is furloughed during a calendar quarter the required hours for the
quarter would be reduced by 35 hours for each biweekly pay period the employee
is furloughed.






ATTACHMENT B - #24
The following contractual provisions shall apply to special services

administrative and clerical hourly employees:

Preamble

Recognition of Rights and Definitions

Policy Agreements

Grievance Procedure (as modified by Memo of Understanding 2)

Union Rights and Representatives

Access to Personnel Files

Liability Claims Indemnification

Travel Regulations

Claims Adjustments

Unemployment Compensation and Disability

Presentation of Agreement to Employees

Effect of Law

Notices

Terms of Agreement and Negotiations Procedures

ATTACHMENT C - #25

Administrative and clerical special services employees s&o. meet the
eligibility requirement to be in the Administrative and Clerical Unit shall be
covered under the following leave policy when in the unit;

1. Vacation - 1 day (7 hours) of vacation leave credit for each 154 hours
of work. .

2. Sick Leave - 1 day (7 hours) of sick leave credit for each 154 hours of
work. . .

3. Administrative Leave - One-half (1/2) day (30 hours} of maa_z_mﬁ:é
leave for each 154 hours of work to a maximum of 3 days (21 hours) in any
calendar year,

4. Holiday Pay - Employees who are in pay status the day before and the
next work day after a holiday shall receive pro rata holiday pay based upon the

average number of hours worked in a day as calculated in a calendar year quarter .

as defined in Attachment A.

SIDE LETTER OF AGREEMENT #26
Exempt Titles

During negotiations for the July 1, 2003 — June 30, 2007 >m_.mn3o=a

CWA identified exempt titles to be included in CWA negotiations units. T
parties agree that certain of the exempt titles identified by CWA in ranges 30 and
below, and in ranges 88, 98 and 99, will be included in appropriate 05.\_
negotiations units. To determine the exempt titles to be included in CWA units
the following procedure will be used: :
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a. During the first six months of FY ‘04, CWA and OER will review
the above titles in an effort to reach agreement on the titles to be included in the
appropriate CWA negotiations units.

b. [fthe parties are unable to reach agreement on the titles 1o be placed
in CWA negotiations units, the parties will designate James Mastriani as the
Umpire to resolve all disputes relative to said exempt titles.

¢. By July 1,2004, the Umpire shall determine which titles are properly
excluded as managerial executive or confidential titles and which titles are
properly included in CWA negotiations units. The Umpire’s decision shall be
final and binding upon the parties and shall not be subject to challenge or appeal
in any administrative, judicial or other forum. .

SIDE LETTER OF AGREEMENT #27
Status of Part-Time, Intermittent, Temporary and
Special Services Employees

Within sixty (60) days of the execution of the collective negotiations
agreements the State and the Union will constitute a labor-management
committee for the purpose of reviewing the status of non-negotiations unit
employees performing the same or similar duties as employees represented by the
CWA. A representative from the Department of Personnel will participate on the
committee. The committee shall be comprised of equal numbers of Union and
management representatives and will develop standards to determine which part-
time, intermittent, temporary and special services employees, not presently
included in CWA's units, should be included. _

SIDE LETTER OF AGREEMENT #28
Too! Allowance

The State will maintain a list of tools required for the performance of work
assignments by each of the employees listed in the titles below.

Each of those employees who provides and is required to use his
personally owned tools as a
condition of employment shall, on or about December 15 of each year of this
contract, be granted a tool aliowance, if the employee completes a calendar year
of employment in his current capacity and is on the payroll as of the date of
payment, '

Subject to any conditions set forth in the applicable contract the tool
allowance shall be $165.00 for the fiscal years beginning July 2003, $190.00 for
the fiscal years beginning July 2004, $200.00 for the fiscal years beginning July
2005 and $210.00 for the fiscal years beginning July 2006.

Eligible employees includes only those employees working for the
Department of Treasury, Central Motor Pool, in the following titles:
g 1) Assistant Crew Supervisor, Mechanic

2) Crew Supervisor, Garage Operations
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3 Crew Supervisor, Mechanic
4) Crew Supervisor, Mechanics (body and fender shop)

SIDE LETTER OF AGREEMENT #29 ;9o %Mnﬂmmmmﬂww%% o the oW Locals,
Training & Education Fund 5 Union can request a mecting p a mutually convenient ::.._am and places and the
The State and the Union agree to Jointly fund special training and agenda to the Office of £ & oy sending such request with an accompanying
education programs for employees in the Administrative and Clerical Services, | 6™ .- —ice of Employee Relations. The committee wily examine the
policies as it pertains 1o employees’ rights under the FMLA, protection ang

Professional, Primary Level Supervisory and Higher Level Supervisory preservation of employee’s qwmsaomoozmaoszm_.@. ?0833585_.:3%@ nd

hegotiations units. Such training and education programs must be mutually
agreed to by the Office of Employee Relations and the Unjon and may include,
but not be limited to, areas of specialized technical training, job skills refresher State will revi
courses, and professional or career development, which are related to the
empioyee's job, or which may be necessary or directly beneficial to career the Committce, the S;
advancement within State service. Services personnel circular 95 8%

Employees eligible to participate in a program must be employed in a
CWA negotiations unit and must be on the payroll at the beginning and at the end the State will ;
of the program. Additional eligibility requirements shall be mutually agreed to by
the State and the Union. :

The program shall be funded equally by the State and the CWA, with each Article 22, F.6.b.
party paying up to a maximum of $25,000 in each year of the Agreement. The _
parties may on a one time basis, elect to carry over money not utilized during a .
one year period to the next year,

SIDE LETTER OF AGREEMENT #30
Training for Lower Paid Employees
It is understood that special attention shall be given to the needs of least
skilled lower paid employees to enhance their job performance and potential for
advancement inclusive of alternate career path choices. The Training Division of
the Department of Personnel will provide these training opportunities and will
develop a procedure to identify eligible employees within operating departments,
A committee including two representatives of the Union, two from OER,

and two from the Training Division of the Department of Personnel shall meet

SIDE LETTER OF AGREEMENT #31

: Departmental Sick Leave Policies .,

Within sixty (60) days of the ratification of this agreement, the State and

the Union agree to establish a committee to review and discuss Sta
Departments’ sick leave policies. The committee shall consist of a representati
from the Office of Employee Relations and representatives from the Statd
Departments. The Commissioner of State Departments attending the committed
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