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ARTICLE 1
RECOGNITION

Section 1: This Agreement is made and entered into this April 1, 2003, by
and between the Ohio Nurses Association, hereinafter referred to as "ONA"
and The Ohio State University, hereinafter referred to either as the
"University" or the "Hospitals" or the "Medical Center."

Section 2: The purpose of this Agreement is to maintain an orderly system

of employer-employee relations, which will facilitate joint discussions and -

cooperative solutions of mutual problems by representatives of the
registered nurses and Hospitals and nursing administration.

Section 3: The University agrees that, during the term of this Agreement, it
will not recognize or negotiate with any other organization or association as
a representative of the registered nurses within the employee group
described below and that the wages, hours and working conditions of all
registered nurses within the employee group will be as set forth in this
Agreement.

Section 4: The employee group covered by the Agreement includes all
regular full-time and part-time registered nurses with the following
positions in the University Hospitals which for purposes of this Agreement
shall include the Arthur G. James Cancer Hospital and Richard J. Solove
Research Institute and the Student Health Center.

*Staff Nurse

*Clinic Nurse

*Clinical Nurse Specialist

*Nursing Staff Development Specialist
*Nutrition Support/PICC Nurse
*Coordinator-Enterostomal Therapy
*Infection Control Coordinator
*Utilization Management Coordinator
*Nurse Discharge Planning Specialist
*Coordinator-Peritoneal Dialysis

Nurse managers and assistant nurse managers working in patient care units,
other supervisory employees and nurses employed in areas or departments
not specified above are not included. In the event a new position, area or
department is created or established which ONA contends should be
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covered by this Agreement, the inclusion of any such new position, area or
department shall be discussed by the parties. In the event the parties fail to
agree as to the inclusion or exclusion of such position, area or department
such question may be submitted to arbitration pursuant to the arbitration
procedure set forth in this Agreement.

It is not the Hospitals' intent to change the job title or job description of
positions within the employee group for the purpose of eliminating
bargaining unit positions or for other than legitimate reasons related to
operational effectiveness and efficiency.

Section 5: The Hospitals agree that it shall not layoff or reduce the pay of
any bargaining unit nurse as the proximate result of any contract or
subcontract. The Hospitals agree to meet and confer with the ONA
whenever such contracting or subcontracting effects the continuing
employment of bargaining unit nurses.

ARTICLE 2
ONA MEMBERSHIP

Section 1: It is agreed that all nurses who are members of ONA and
OSUNO thirty (30) days after the signing of this Agreement, and all nurses
who join ONA and OSUNO during the term of this Agreement shall retain
their membership in good dues standing. It is agreed that members of ONA
and OSUNO who wish to terminate their memberships may do so, upon
written notice to both ONA and the Hospitals during the month of October
each year, and membership in the ONA and OSUNO shall no longer be a
condition of employment for a nurse who so resigns.

Section 2: Effective upon ratification of this Agreement, nurses who do not
desire to become members of ONA and OSUNO shall pay a fair share fee to
ONA as a condition of employment. All nurses hired after contract
ratification who do not become members in good standing of ONA and
OSUNO shall pay a fair share fee to ONA effective 60 days from date of
hire as a condition of employment. The fair share fee amount shall be
certified in writing to the Hospitals by ONA. The deduction of the fair
share fee from any earnings of the nurse shall be automatic, as required by
law, and does not require a written authorization for payroll deduction.
Payment to ONA of fair share fees shall be in accordance with regular dues
deduction as provided herein. Those nurses who have religious objections
to union membership or to paying a fee as described above and who meet

2

certain criteria may pay an equivalent sum instead to an agreed-upon
nonreligious charitable fund.

ARTICLE 3
ONA DUES DEDUCTION

Section 1: The University agrees to deduct monthly ONA dues in whatever
sum is authorized by ONA from the pay of nurses IN AN ACTIVE PAY
STATUS upon receipt of a voluntary written authorization executed for that
purpose. A copy of the authorization form is attached as Appendix A.

The University will also deduct Ohio State University Nurses Organization
(OSUNO) dues in whatever sum is designated in writing by the local unit
chairperson from the earnings of each nurse who has signed a payroll
authorization form provided by ONA.

Section 2: The University's obligation to make such deductions shall
terminate automatically upon termination of the employment of the nurse
who signed the authorization. If the nurse is transferred to a position with
the University not covered by this Agreement, the University will continue
such deductions until and unless the nurse notifies the University in writing
to discontinue the deduction of dues.

Section 3: Deductions provided for in this Article shall be transmitted to
ONA no later than the 20th day of the month following the month of the
dues deduction. The University will furnish ONA, together with its check
for ONA dues, an alphabetical list of all nurses whose dues have been
deducted.

Section 4: ONA agrees that it will indemnify and save the University
harmless from any action arising from the deduction of any dues/fees as
provided in this article and Article 2 once the dues/fees have been deducted
and transmitted to ONA.

Section 5: Nurses may obtain and submit Authorization for Payroll
Deduction of Association Dues forms at the Hospitals' Office of Human
Resources.

Section 6: Within thirty (30) days after the effective date of this Agreement,
and on a monthly basis thereafter, the University will provide the ONA an

alphabetized list of bargaining unit nurses and their home addresses. On a
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monthly basis, the Hospitals' Office of Human Resources will provide the
ONA an alphabetized list of bargaining unit nurses including: name, title,
date of hire and hospital cost center.

ARTICLE 4
ASSOCIATION ACTIVITY

Section 1: Representatives of the ONA may enter the Hospitals for
purposes of meeting with nurses and the Hospitals’ representatives under
the grievance procedure provided herein, or for purposes related to the
ONA'’s educational activities with the permission of the Administrator of
Human Resources. Such representatives shall be subject to the regulations
applicable to non-employees and to such other reasonable regulations as the
Hospitals may establish.

Section 2: OSUNO may designate up to 11 registered nurses (10 registered
nurses from OSU Hospitals/James Hospital plus one registered nurse
designated from the bargaining unit at large) to serve on the ONA
negotiating committee. The designated registered nurses will be granted
leave of absence with pay for the day on which a meeting is held but in no
event will a nurse be paid more than the number of hours for which the
nurse is usually scheduled. ONA Negotiating Committee members will be
scheduled on the day shift each day of negotiations and automatically be
excused to attend negotiating sessions. Nurses shall not be scheduled to
work the night shift on the day preceding scheduled negotiations.

Section 3: Where there are bulletin boards for Hospital employees, a
reasonable amount of space will be reserved for the ONA or the ONA local
unit. Material to be posted shall be submitted to the Administrator of
Human Resources, who shall review and initial at least one copy of the
material after which the Administrator shall arrange to have such material
posted on locked bulletin boards and the ONA or the ONA local unit shall
be responsible for posting such material on other bulletin boards located in
each area where bargaining unit nurses are scheduled to work.

Section 4: Acceptable material for posting shall concern ONA or the ONA
local unit meetings and other ONA or other ONA local unit business, social,
recreational or educational meetings. Notice of a political or controversial
nature shall not be posted.

Section 5: The ONA will have reasonable access to nurses’ mailboxes
upon prior notification to the appropriate unit supervisor.

Section 6: Any full or part-time registered nurse serving as President of the
Ohio State University Nurses Organization shall be granted two (2) eight (8)
hour days per four (4) week schedule as part of the nurse’s FTE for the
purpose of conducting OSUNO business. The President of OSUNO and her
nurse manager shall schedule one (1) of these eight (8) hour days six (6)
weeks in advance. The other eight (8) hour day shall be scheduled on the
regularly scheduled grievance meeting day. Upon the presentation of a bill,

OSUNO shall fully reimburse the Hospitals for the wages and benefits-

received by the OSUNO President during these hours.

ARTICLE 5
MANAGEMENT RIGHTS

Section 1: The management of the University, the control of the premises,
and the direction of the nursing force are vested exclusively with the
University. The right to manage includes the right to hire, assign, transfer,
promote and lay off; to discipline, demote, suspend or discharge nurses for
just cause; to establish, abolish, modify and/or combine positions and the
job content thereof; to determine the shifts, starting times, and the number
of hours to be worked by nurses; to determine staffing and staffing patterns
including, but not limited to the assignment of nurses as to numbers
employed, duties to be performed, qualifications required, and areas
worked; to determine the scope and nature of medical treatment and care to
be rendered and the type and amount of equipment and supplies to be
utilized in providing such care; to determine the method and means by
which its operations are to be carried on; to maintain maximum efficiency
in all of its operations; and to carry out the ordinary and customary
functions of management subject only to such restrictions governing the
exercise of these rights as are expressly specified in this Agreement; and
provided further that these rights shall not be used for the purpose of
discriminating against any nurse on account of membership in or activity on
behalf of ONA as provided for in this Agreement.

The management rights set forth above are not all inclusive but merely
indicate the type of matters or rights which belong to and are inherent in the
management of the University. All rights which the University has had in
the past and have not been explicitly contracted away by the specific terms
of this Agreement are retained solely by the University. The University's
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failure to exercise any right reserved to it or its exercise of any right in a
particular way shall not be deemed a waiver of any such right or preclude
the University from exercising the same in some other way not in conflict
with the express terms of this Agreement.

ARTICLE 6
PROFESSIONAL PRACTICE

Section 1: The Hospitals recognize that registered nurses have the right to
subscribe to the Code for Nurses. The Hospitals support and endorse this
individual subscription to this Code. Since by law, however, the Hospitals
are ultimately responsible for all patient care performed within the
Hospitals, the ONA recognizes that neither the Hospitals nor any of their
employees are governed by the ANA Code for Nurses.

Section 2: Professional Nursing Practice Committee.
A.  Meetings between ONA and the Hospital management will be
held not less than once monthly to discuss matters of mutual
concern and interest relating to professional nursing practice:

B. The Hospitals shall be represented by at least two (2)
representatives of Nursing Service management and such other
representatives as the Hospitals shall designate. The ONA
shall be represented by such nurses as the ONA shall designate
except that the Hospitals will not be required to permit more
than nine (9) bargaining unit nurses to be off from work
without loss of pay to attend such meetings. An ONA staff
representative may attend such meetings upon appropriate
advance notice to the Administrator of Human Resources.

C. Not less than five (5) days prior to each meeting, the parties
will propose agenda items outlining the topics they wish to
discuss. If no agenda items are submitted, no meeting shall be
held that month. Such topics shall be directly related to
professional nursing practice. Issues which are grievable or are
unit specific and operational in nature are appropriately dealt
with through the grievance procedure or by the nurse manager
responsible for the affected unit.

D. The committee will establish meeting times and administrative
procedures. The ONA and the Hospitals each will designate

one of its committee members to serve as chairperson on a
semi-annual basis. The chairperson of each meeting shall
appoint a committee member to act as secretary and prepare
proposed minutes which shall be distributed to each committee
member for approval and/or amendment at the next meeting.
At each meeting, the ONA and the Hospitals shall each have
one vote. Recommendations of the committee shall be reduced
to writing and forwarded to the Administrators-Nursing
Services for review and response. Such responses will be
reported back to the committee prior to its next meeting and
will be made part of the minutes.

E. After approval and/or amendment of the minutes of each
meeting, the ONA may post the minutes on the bulletin boards
located in each unit and in the clinic.

Section 3: In order that staff nurses may be able to provide direct and
continuous care to patients, nursing management with the assistance of
charge nurses shall be responsible for obtaining additional staffing. In no
case shall a charge nurse be required to mandate another staff nurse to work
overtime.

Section 4: In the event a condition arises on a nursing unit where a nurse or
nurses have concern regarding nursing care, staffing or patient safety, this
concern shall be communicated to the immediate supervisor for possible
alternative solutions. Established nursing channels will be utilized for
communication and problem solving. Nursing management is committed to
consider information received from all sources in relation to effective
management to meet nursing care requirements. Nursing management
agrees to respond to the concern of the nurse or nurses in writing as soon as
practicable.

Section 5: The Clinical Ladder Program shall be maintained during the life
of the Agreement between the Parties provided however, that upon thirty
(30) days written notice to the ONA, the Hospitals may make such
modification to the program as it deems advisable. As part of the program,
the Hospitals agree to a base pay increase of four percent (4%) for Staff
Nurse II to Staff Nurse III, and six percent (6%) more for Staff Nurse III to
Staff Nurse I'V.



The Clinical Ladder Program and no dispute arising from the
implementation or administration of the program shall be subject to the
grievance and arbitration provisions of this Agreement in effect between
The Ohio State University and the Ohio Nurses Association, except that a
denial of promotion may be grieved. Should such a grievance be arbitrated,
then notwithstanding the provisions of Article 12 of the Agreement, the
arbitrator shall have no authority to reverse or modify the decision of the
Clinical Ladder Committee unless the decision of the Committee is plainly
wrong, demonstrably arbitrary or capricious, or is the result of fraud.

Section 6: The primary responsibility of the registered nurse is direct
patient care. In keeping with this philosophy, the Hospital agrees that relief
from non-nursing duties is desirable.

ARTICLE 7
EDUCATIONAL PROGRAM

Section 1: Nurses covered by this Agreement will receive the university fee
authorization program and dependent fee authorization program as currently
in effect and as may be determined during the term of this agreement.

Section 2: Attendance at required educational conferences, seminars, or
external educational programs shall be counted as time worked, and nurses
shall be compensated for all such hours but not to exceed their usual
number of hours per shift or forty (40) hours in any work week at their
regular straight-time hourly rate, and for the cost of travel and registration
fees in accordance with University policy.

Section 3: Regular full-time or part-time nurses employed on at least a 50%
basis shall be eligible for professional days to attend professional
conferences, seminars or external educational programs if such conference,
seminar or program is approved by the Director of Nursing, provided the
nurse requesting attendance would be eligible under existing written policy.
Attendance at Hospitals' required meetings or conferences shall not be
considered to be the use of professional days. A full-time or 90% nurse
who attends such a conference, seminar or program shall be paid four (4)
eight (8) hour professional days (at the regular straight time rate) of such
attendance in each twelve (12) month period following the nurse's
anniversary date of hire. A part-time nurse shall be paid two (2) eight (8)
hour professional days (at the regular straight time rate), in each twelve (12)
month period.

Upon approval by the Director, such professional leave will be granted if
notice of such attendance is submitted at least ten (10) days prior to the
schedule posting of the period in which the conference, seminar or program
falls. It is recognized that the applicable Director of Nursing may cancel an
approved professional leave if, in the opinion of the Director, operational
needs require. If the request is made less than ten (10) days prior to
schedule posting, attendance of the nurse shall be approved if it would not
unreasonably interfere with staffing or scheduling requirements. If
professional leave is canceled by the Director, the Hospitals shall pay the
nurse for any registration fees and travel expenses, including room
accommodations, which the nurse cannot recover.

ARTICLE 8
ORIENTATION

Section 1: All nurses employed by the Hospitals shall participate in a
general orientation. This program will be based on the concept that learning
is facilitated when the learner is an active participant in the learning
process. The orientation will be structured in such a manner that at any
point in time the individual may move into the role of a staff nurse and as
such be a contributing member of the assigned unit. The orientation period
will be dependent upon the specialty area requirements and demonstrated
competencies of the individual. The orientation may be at least four (4)
weeks provided the nurse has not previously completed a nursing
orientation program at the Ohio State University Hospitals within the last
year. The orientation program will include courses with content consistent
with national care standards e.g., AORN, ONS, AACN, etc.

Section 2: General Hospital Orientation

Orientation conducted by Educational Development and
Resources in cooperation with the patient care unit. During
assigned unit time, information/observation will be provided
by an appropriate staff person. Structured learning
opportunities in the classroom or skill laboratories will be
provided including, but not limited to the following topics: IV
therapy, medication administration systems, cardiopulmonary
resuscitation and other emergency procedures, legal
responsibilities, infection control, theory and skills, inter-
departmental communications, and OSU policies and
procedures.



Attainment of Unit-based Competency

Application of skills in the clinical environment shall be under
the direction of the unit preceptor. The unit preceptor will be
an assistant nurse manager, an experienced nurse, or a staff
nurse II or above, designated by the nurse manager who
demonstrates clinical competence in their respective area. It is
recommended that an RN preceptor attend and complete the
preceptor course offered by the Hospital. The preceptor shall
normally have no charge responsibility and shall have reduced
patient care assignments during this period. Orientation to the
unit will include unit policies and procedures, patient care
needs (theory/skills) and the concepts of the current method of
patient care delivery. Patient care assignments are determined
by the preceptor based on the nature of the patient population
(nursing care requirements) and the learning needs of the
orientee.

Patient care assignments increase in complexity as orientee
performance/competency indicates. = The orientee should
demonstrate evidence of integration of nursing concepts.

Section 3: During the orientation period, the orientation nurse shall have
conferences at least weekly with either the preceptor, nurse manager, and/or
Educational Development and Resources to discuss the nurse's
progress/attainment of competencies.

Section 4: Any nurse hired for a float pool position shall receive
orientation to the type of units on which the nurse is expected to work
regularly. A list of all float pool nurses with their competencies will be
maintained in the house supervisor book.

Section 5: Orientation requirements may be modified by the nursing
administration at the request of the nurse, preceptor, or the nurse manager
depending upon the education, experience and demonstrative clinical
competence of the nurse.

Section 6: Extension of the orientation program shall not be subject to the
grievance procedure.

10

Section 7: A nurse may assume charge nurse responsibilities upon
attainment of unit-based competencies and charge orientation.

Section 8: During the first week of each orientation program, a list of
registered nurses participating in such program and included within the
employee group will be furnished to ONA. Such list shall include the
names and unit assignments of the participants.

Section 9: The Hospitals will include in the written materials distributed to
participants in the orientation program written information prepared and
furnished by ONA or its local unit relating to that organization and its
contractual relationship with the University and a copy of the current
ONA/OSU collective bargaining Agreement. Included in such information
may be an announcement of the date, time and place of a meeting to be held
by ONA.

Section 10: The Hospitals will provide a forty-five (45) minute period of
paid time during the first week of each orientation program for the OSUNO
designee to meet with the orientees to discuss the parties' rights and
obligations under the Agreement. The meeting shall be held during normal
working hours and shall not involve the payment of overtime. ONA may
distribute membership application forms.

Section 11: OSUNO shall be provided a copy of the current competency
criteria for each nursing unit.

ARTICLE 9
PROBATIONARY PERIOD

Section 1: Newly employed nurses shall be considered to be on probation
for a period of six (6) calendar months. During or at the end of the
probationary period the Hospitals may terminate the nurse at will and such
termination shall not be subject to the grievance procedure in this
Agreement. However, probationary nurses may only process grievances
concerning payment or calculation of pay or violation of Article 10, Section
2.
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ARTICLE 10
EMPLOYMENT

Section 1: In seeking new or additional nurses, the Hospitals shall first
offer employment to those of its nurses who may then be on layoff and are
qualified to perform the work available.

Section 2: There shall be no discrimination either by the Hospitals or ONA
against any nurse or applicant for employment in any manner relating to
employment because of race, color, creed, national origin, sex, sexual
orientation, disability, Vietnam-era veterans' status, disabled veterans'
status, age, or on account of membership or non-membership in, or activity
on behalf of ONA as provided for in this Agreement.

Section 3: A nurse who resigns shall give the Hospital four (4) weeks'
written notice when possible, however, a minimum of two (2) weeks'
written notice specifying the last date that she will actually work is required.
A nurse giving such notice will be permitted to work the period specified.
If a nurse does not give the appropriate notice, unless the failure to give
notice is caused by a situation beyond her control, she will forfeit the
vacation pay due.

ARTICLE 11
AGENCY NURSES

Section 1: The parties agree that full and part-time nurses employed by the
Hospitals are most likely to provide the desirable level of nursing care, to
provide care to patients at an economical cost and to provide the necessary
balance in assignment of shifts. The Hospitals' basic policy shall be to use
their registered nursing staff to the exclusion of agency nurses from outside
agencies except in situations where no other means of providing appropriate
staffing are available.

Section 2: Agency nurses shall be used only as a supplement to and not to
replace nurses employed by the Hospitals. Prior to using an agency nurse,
the Hospitals shall attempt to cover a shift or partial shift with its own
nursing staff. Before making any use of an agency nurse, the Hospitals
shall offer each shift or partial shift to the members of its own staff within
the affected unit who are qualified to perform the work.
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Section 3: The Hospitals shall use only agency nurses who possess a valid
current license to practice nursing in the State of Ohio.

Section 4: An agency nurse shall not be assigned leadership or charge
nurse responsibilities, unless the agency nurse has had appropriate charge
nurse experience at the Hospitals. The agency nurse shall be expected to
otherwise perform substantially the same functions as Hospital staff nurses.

Section 5: Agency nurses will be issued appropriate identification. Prior to
assignment on any patient care unit, the agency nurse shall present thelr
identification to the nurse in charge of the unit.

Section 6: No Hospital nurse shall be displaced from an assigned unit by
an agency nurse in order that the Hospital nurse can be pulled to another
unit until the Hospitals have first attempted to assign the agency nurse, if
qualified, to such unit and have attempted to fill the vacancy in such other
unit from the staff of such unit.

Section 7: Agency/traveling nurses shall, when practical, receive a
minimum of four and one half (4 1/2) hours of orientation provided by
Educational Development and Resources. During the orientation process,
competencies of agency/traveling nurses will be evaluated in accordance
with standards applicable to registered nurses working in University
Hospitals.

Staff nurses who have concerns about clinical skills of an agency nurse
should report such concerns to their nurse managers.

ARTICLE 12
GRIEVANCE PROCEDURE

Section 1: For the purposes of this Agreement, the term "grievance" is
defined as a dispute between the University and ONA, or between the
University and a nurse concerning the interpretation and/or application of,
or compliance with, any provision of this Agreement, or any other
complaint or dispute concerning employee relations, working conditions
and/or unjust or inequitable treatment. The parties encourage the informal
resolution of grievances with the nurse's immediate supervisor.

Step 1. A nurse having a grievance may take it up in writing
with the nurse's immediate supervisor, or other designated
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management representative, either alone or accompanied by a
representative of ONA, if the nurse so wishes. Any such
grievance shall be presented within seven (7) working days
after the nurse had knowledge of the event upon which the
grievance is based and shall contain (1) a statement of the
grievance, (2) the section(s) of this Agreement alleged to be
violated, if any, and (3) the remedy or relief sought by the
nurse. The supervisor, or other designee, shall give the nurse a
written answer within five (5) working days after the grievance
has been presented.

In the event the grievance arises in a non-Nursing Service area,
the nurse shall file the grievance with the Administrator of
Human Resources at the Medical Center, or designee, who will
forward it to the appropriate University department. In all
other respects such grievance will be handled like any other
grievance filed in Step 1, including time limits.

Step 2. If the grievance is not settled at Step 1 of this
procedure, it may be presented to the Administrator of Human
Resources at the Medical Center, or designee, within seven (7)
working days after the step one response. The Administrator of
Human Resources at the Medical Center or designee, the
grievant, no more than three (3) representatives of the
University, and no more than four (4) representatives of ONA,
of which no more than two (2) shall be University employees
who would otherwise be on duty, shall meet within ten (10)
working days after the appeal has been filed unless good cause
is shown and agreed by other parties. Also present at this
meeting shall be the Director of Employee Relations, or
designee, who may actively participate in the meeting. The
Administrator or designee, shall respond in writing within five
(5) working days after the parties' last meeting. A copy of said
answer will be sent to the grievant's home address and ONA.

Step 3. If the grievance is not resolved as provided in Step 2,
ONA may submit the issue to arbitration. ONA must notify the
Administrator of Human Resources at the Medical Center in
writing within fifteen (15) calendar days of its intention to do
so.
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Section 2:

In the event the matter is submitted to arbitration, the arbitrator
shall be appointed by mutual consent of the parties hereto,
within seven (7) calendar days after arbitration is invoked.

If the parties cannot agree, they shall, by joint letter, solicit a
panel of seven (7) arbitrators from the Federal Mediation and
Conciliation Service. If the parties cannot agree upon one (1)
of the listed arbitrators, a University representative and ONA
shall each cross one (1) arbitrator's name from the list of seven
(7) and shall repeat this procedure. The remaining name shall
be the duly selected arbitrator. The University agrees to allow
the grievant and any necessary witnesses requested by ONA
time off with pay to attend the hearing. All other fees and
expenses of the arbitration shall be borne equally by the
University and ONA.

The arbitrator shall have no authority to add to, subtract from,
modify, change, alter or ignore in any way the provisions of
this Agreement or any expressly written amendment or
supplement thereto, or to extend its duration or to impose on
either party a limitation or obligation not expressly provided
for by the terms of this Agreement, unless the parties have
expressly agreed in writing to give the arbitrator specific
authority to do so, or to make an award which has this effect.
The award of the arbitrator so made shall be final and binding
on the parties.

By mutual agreement the ONA and the Medical Center may
appoint a panel of at least seven (7) arbitrators to serve on a
continuing basis. The panel shall be assigned cases in rotating
order designated by the parties. If an arbitrator is not available
to hear a case within 60 calendar days, the case will be
assigned to the arbitrator who can hear the case at the earliest
date. Arbitrators shall remain on the panel until their services
are terminated by written notice by either party to the other
provided that an arbitrator may not be removed pending a
decision on any case. Following removal from the panel, the
parties shall select a successor arbitrator.
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The time limitations provided for in this Article may be
extended by mutual agreement of the University and ONA. Working days



as used herein shall not include Saturdays, Sundays, or holidays. In the
event the Medical Center does not respond timely at Step 1 or Step 2 of
Section 1, then the ONA may advance the grievance to the next step by
written notification to the Medical Center.

Section 3: Unless an extension is agreed to by the parties any grievance
which has not been assigned to an arbitrator within 240 calendar days of the
date of the request for arbitration is filed shall be deemed withdrawn
without precedent.

Section 4: A grievance which affects a substantial number of nurses or
which involves the disciplinary suspension or discharge of a nurse may
initially be presented at Step 2 of Section 1. Grievances which affect a
substantial number of nurses, including probationary nurses, may be filed
by ONA.

Section 5: Grievances may be processed during working hours. Nurses
will be paid for time spent in grievance meetings, including time spent in
arbitration, when such time is spent during their scheduled working hours.

ARTICLE 13
CORRECTIVE ACTION

Section 1: The Hospitals shall have the right to take corrective action on a
nurse for just cause. If a bargaining unit nurse is to attend a meeting with
the nurse manager and such discussion could lead to corrective action, she
is entitled to have an ONA representative present if the nurse so requests.

Section 2: In the event a notation of written corrective action is made by
the Hospitals it shall be filed in the personnel record of a nurse and the
nurse shall receive a copy of the action. The Hospitals shall send the
president of the OSUNO and ONA a copy of any notation involving a nurse
who is suspended, demoted or discharged within 48 hours (excluding
weekends) following delivery to the nurse. Medical Center Human
Resources will indicate on all suspension orders the level of the action
taken, minor or major. .

Section 3: The Hospitals and the ONA agree that no nurse covered by this
Agreement shall be suspended, demoted, or discharged without first being
given the opportunity to attend a hearing conducted by the Administrator of
the Medical Center Human Resources, or designee, at which the nurse and
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an ONA representative may show cause why the nurse should not be
suspended, demoted, or discharged. The ONA chairperson or designee will
be advised at least 24 hours in advance of the hearing. An ONA
representative and/or the local chairperson will attend the hearing. The
nurse, the ONA representative, if an employee of OSU, and the local
chairperson will be paid for time spent in the hearing when this time is spent
during their scheduled working hours.

Section 4: It is agreed that corrective action shall be taken according to the
seriousness of the offense and that the basic purpose for corrective action is
corrective not punitive. The usual progression of corrective action will be
written reprimand, suspension, and discharge.

Section 5: Upon written request to the Administrator of the Medical Center
Human Resources, a nurse covered by this Agreement may have the record
of any corrective action, not otherwise expunged, removed from the nurse's
personnel record. The record and all copies shall be remanded to the
custody of the nurse, provided there have been no reprimands or corrective
actions for a continuous period of twelve (12) months. The above shall
apply only to reprimands or corrective actions which were given to a nurse
for minor offenses and which are not involved in any pending litigation,
including arbitration. With regard to serious infractions, a nurse may
request to have the record of any corrective actions, not otherwise
expunged, removed from the nurse's personnel record. The record and all
copies shall be remanded to the custody of the nurse, provided there have
been no further corrective actions, related to the infraction, for a continuous
period of thirty (30) months.

Section 6: Any dispute by a bargaining unit member regarding a corrective
action including the reasonableness of a related work rule, shall be subject
to the grievance procedure as described in Article 12 and cannot be
appealed to the State Personnel Board of Review.

ARTICLE 14
HOURS

Section 1: The normal working schedule shall be forty (40) hours to be
worked in a seven (7) day period starting at 12:01 a.m. Sunday to 12:01
a.m. the following Sunday. The pattern of scheduling and assigning work,
including shift rotation, weekend rotation and holiday rotation shall be
determined by the Hospitals in accordance with the provisions of this
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Agreement. The Hospitals shall not schedule any nurse to rotate more than
two (2) different shifts in any four (4) week scheduling period. A nurse
shall have at least two (2) shifts off duty during the transition from the
completion of working one (1) shift to the starting time of a different shift.
Exceptions are allowed if mutually agreed to by the nurse and the Hospitals.

Section 2: Four (4) week schedules shall be posted at least fourteen (14)
days prior to the beginning of the schedule. After scheduling regular nurses
unassigned hours will be posted seven (7) calendar days prior to scheduling
IRP and agency nurses. In the event more than one nurse volunteers for the
same unassigned hours, the hours will be assigned to the most senior nurse.
Cancellation of scheduled extra hours for that shift will be made in the
following order:

1. Traveler/agency in overtime

2. IRP nurse(s)

3. Least senior RN who is in scheduled extra hours.
No nurse can be displaced from a scheduled shift after the schedule is
finalized. Deviations from the posted schedules may be made by the
Hospitals in order to meet its operational needs if reasonable notice is given
to nurses involved.

If the Hospitals fail to notify a nurse of a schedule change, the nurse will be
offered work assignments which will provide hours equal to an amount not
less than the nurse would otherwise have worked had the schedule change
not been made or will be paid four (4) hours at the nurse’s option provided
the assignment offered is not on the nurse’s regular unit. If such work
cannot be provided, the nurse will be paid for the lost time.

Section 3: The Hospitals will make a good faith effort to schedule regular
staff nurses for whom the scheduling of additional hours would not result in
overtime hours in accordance with the written requests of such nurses.

Section 4: All nurses on the day, evening and night shifts will be entitled to
a meal period of thirty (30) minutes without pay. A nurse will be entitled to
a fifteen (15) minute break during the first half and during the second half
of each shift and one thirty (30) minute meal break per shift. Breaks are to
be scheduled based upon unit activity and staffing levels. Breaks may not
be taken either at the beginning or at the end of the shift. For the purposes
of this section, “immediate supervisor” shall mean the person who has
authority to approve overtime for the nurse in question.
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Section 5: Nurses will be scheduled to be off duty two (2) out of every four
(4) weekends. Exceptions are allowed if mutually agreed to by the nurse
and the Hospitals. A nurse will have worked the weekend if she works any
two (2) shifts from 11:00 p.m. on Friday to 11:30 p.m. on Sunday.

Section 6: No nurse will be required to work more than six (6) consecutive
days without a day off.

Section 7: Flexible Scheduling - Twelve Hours. With agreement of the
affected nurses, the Hospitals may establish a twelve (12) hour work
schedule on particular units. Flexible scheduling may be discontinued by
the Hospitals at any time and no opening on any unit shall be deemed a
position or classification for the purpose of bidding under this Agreement.

To the extent established by the Hospitals, the following requirements shall
be observed:

1. Seniority, vacation and paid sick leave will be accrued based
upon hours paid.

2. Vacations shall be earned on the basis set forth in Article 20,
but will be taken on the basis of twelve (12) hour days, with
three (3) such days to constitute one (1) week of vacation.

3. Holiday Pay - The provisions of Article 19 apply.

4, Paid sick leave, jury duty and bereavement pay shall be
modified to provide that the maximum daily payment should
be twelve (12) hours daily or thirty-six (36) hours per week.

S. Shift differential, as per contract, shall be paid for all hours
worked on the second (3:00 p.m. - 11:00 p.m.) and third (11:00
p-m. - 7:00 a.m.) shifts.

6.  Nurses who call off because of illness may elect to use twelve
(12) hours of sick leave or, by mutual agreement, work a
twelve (12) hour shift that they otherwise would have been
scheduled off. Such additional shifts worked shall not entitle
the nurse to overtime pay.
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7. Openings shall be filled my mutual agreement, except where
two (2) or more nurses desire that opportunity and the parties
can not agree, seniority shall prevail.

8. A currently émployed nurse who accepts a twelve (12) hour
position and initially agrees to work one (1) scheduled period,
at the end of that period may return to her regular staffing
pattern or commit for an additional five (5) month period.

9. Unless mutually agreed by the nurses and the Hospitals, no
nurse working a twelve (12) hour shift shall be displaced by
another nurse who wants a twelve (12) hour shift.

ARTICLE 15
OVERTIME

Section 1: When overtime work is required on any unit, the staff nurse
assigned to such unit will be offered such overtime work in order of hospital
seniority.

Section 2: If an insufficient number of volunteers are obtained through the
procedure outlined above, qualified nurses who normally work on other
units will be offered such overtime work.

Section 3: If an insufficient number of volunteers are obtained pursuant to
the procedure outlined above the nurse or nurses who have least recently
worked overtime for four (4) hours or more within the unit and are qualified
to perform the work will be assigned to work such overtime in the following
order:

1. For nurses working or scheduled to work up to four (4) hours
before or four (4) hours after their shift, a nurse shall not be
required to work overtime again until all other staff nurses have
been required to work.

2. If overtime needs are not satisfied because a nurse either
volunteered or has been most recently required to work under
Section 3 (1), then the least senior qualified nurse shall be
required to perform the necessary work.
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It is the intention of the Hospitals not to call in nurses on their days off, if
possible.

Section 4: The Hospitals will not employ “agency/traveling” nurses
without first offering such work to its regular nurses who are qualified to
perform the work involved.

Section 5: Nurses will be given reasonable notice before mandatory
overtime is required.

Section 6: No nurse will be required to work overtime under this Article
for a period of more than four (4) hours. No nurse may be mandated to
work more than sixteen (16) hours of overtime in any four (4) week
schedule. A nurse shall have a minimum of eight (8) hours off between
shifts, when one such shift is a mandated shift.

Section 7: Unit by Unit determination: Procedures may be developed on a
unit by unit basis and shall govern the process by which overtime is
administered, notwithstanding the procedures set forth in Sections 1 through
6 of this Article.

A. Each unit will meet and determine procedures by majority
consensus of sixty-five percent (65%) of those nurses who vote
on the procedure. All nurses will be given an ample
opportunity to vote. A unit procedure will be valid for the
length of the agreement, unless modified by the foregoing
procedure.

B. Procedures already submitted to the Labor Management
Committee (LMC) will be reviewed within 90 days of the
effective date of this agreement and will be subject to ONA and
OSU approval through the LMC. Any unit that does not have a
procedure may submit a procedure to the LMC during the term
of this agreement. Such procedures will be subject to ONA and
OSU approval through the LMC.

C. Approved procedures will be reduced to writing and made
available on the unit for review.

Section 8: Premium Pay
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A. A nurse who works more than forty (40) hours in a week, as
defined in Article 14, Section 1, shall be paid at one and one-
half times the nurse’s regular rate of pay for those hours
worked over forty (40) or, at the nurse’s option, shall be
granted compensatory time on a time and one-half basis at a
time mutually agreeable to the nurse and the Hospitals. Hours
worked shall include paid holiday time not worked on the basis
of hours so scheduled prorated for FTE and paid vacation time.
A nurse may change a compensatory time election during the
work week.

B. A full-time nurse who actually works hours in excess of forty-
eight (48) in any seven day work period as described in Article
14, Section 1, shall be paid at a premium rate of double time
the nurse’s base rate for those additional hours actually worked
in excess of forty-eight or at the nurses’ option shall be granted
compensatory time on a double time basis at a time mutually
agreeable to the nurse and the hospitals. Effective pay period 1
(6/17/01) any RN who actually works over her appointed
percentage, during a seven day period as described in Article
14, Section 1, shall be paid at the nurse’s base rate of pay, plus
three dollars per hour for each hour actually worked above the
nurse’s University percentage appointment up to forty hours
per week. There shall be no pyramiding of premium pay under
this Agreement.

Section 9: Bargaining unit members may accrue not more than 240 hours
of compensatory time. Any bargaining unit member who has accrued 240
hours of compensatory time shall, for additional overtime hours of work be
paid overtime compensation. If compensation is paid to a bargaining unit
member for accrued compensatory time, such compensation shall be paid at
a regular rate earned by the bargaining unit member at the time of such
payment. A bargaining unit member who has accrued compensatory time
shall, upon separation of employment from the University for voluntary or
involuntary reasons, including retirement or death, be paid for the unused
compensatory time at a rate of compensation not less than:

A. The average regular rate received by such bargaining unit

member during the last three (3) years of the nurse’s
employment, or
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B.  The final regular rate received by the bargaining unit member,
whichever is higher.

ARTICLE 16
SENIORITY

Section 1: Unless otherwise noted “Hospital seniority” shall mean
bargaining unit seniority. Hospital seniority is the length of time a nurse
has been continuously employed as a registered nurse from the last date of
hire by the Hospital. A nurse shall have no Hospital seniority during the
probationary period but, upon successful completion of the probationary
period, Hospital seniority shall be retroactive to the date o<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>