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MEMORANDUM OF AGREEMENT
BETWEEN THE
COUNTY OF SAN DIEGO
AND THE
SOCIAL SERVICES UNION, LOCAL 538, SEIU, AFL-CIO

SOCIAL WELFA W) UNIT

JUNE 29, 2001 - JUNE 22, 2006

T . P B

THIS MEMORANDUM OF AGREEMENT is enteved into by the County of San Diego, said
political subdivision hereafler designated as "County and the Sacial Services Union, Local
535, SEIU, AFL-CIO, hereafter designated as "Union" as a mutual agreement of those
wages, hours and conditions of employment which are to he in effect during the period
from 8:00 am. on June 29, 2001, through 5:00 p.m. on June 22, 2008, for those
employees working in classifications in the representation unit referred to in Anicle 2,
Section 1 hereof. Effective dates of individual provisions shall be as set forth in the
provision or as contained in the implementation schedule.

TICLE 2. UNION RIGHT:
Section ecoghition

The County of San Diego recognizes the Social Services Union, Local 535, SEIU, AFL-
ClQ, as the sole and exclusive representative for all classifications in this unit.

This unit consists of all classifications as stated in the listing set forth in the Appendix.

This mémorandum applies fo all classifications described in the Appendix, as well as such
classes as may be added hereafter by the County.

Section2. P 1l uction
Upon the receipt of a written request and authorization from an employee for deduction of
Linion dues and other lawfolly penmitted deductions, the County shall withhold such dues

and deductions from the salary of the employee and remif the withholdings to the Union.
The effective date of withholding, time of remitting withholdings to the Union and all

SIN-04 : 1



ARTICLE 2, UNION RIGHTS {Contd)

procedural matters shall be determined in accordance with the rules and regulations of the
Auditor and Controlfer, )

Such deductions from the pay of empicyees for whom the Union is the raécognized
representative shall be the exclusive privilege of the Union and shall not be provided for
any other registered or recognized employee group.

Secti Mainte f Mel i

A.  Employees who are members of the Union on the effective date of this Agreement,
ot who thereatter join the Union, shail as a condition of continued empiloyment,

maintain their membership in the Union for the term of this Agreement.

B. However, a member may terminate membership in the month of June during the
term of this Agreement by serving notice on SEIU, Local 535 or with the Auditor and
Controller of the County, that the member desires fo teiminate hisfher union

. mefbership and dues deduction. ' N

C.  The Union agrees to indemnify and hold harmless the County for ary loss or
damages o litigation costs resulting from the operation of this Maintenance of
Membership provision. It is also agreed that neithiei the Unicn nor any employse

..., shall have any claim against the County for any deductions made or not made,

" unless a claim of emor is filed in wiiting to the County Auditor and Controlier within
thiirty (30) calendar days after the date such deductions were, or should have been
made.. ' o

D This ‘Maintenance of Membership provision shall not apply fo employees in
" bargaining units for which an Agency Shop arangement has been implemented,

8 4 L

An authorized representative shall be pemitted to meet with employees during their 15-
minute coffee break time or lunch time 1o discuss work related problems, Such mestings
may be scheduled in the coffee room or conference room as available. L :

Such representatives shall make their presence and puspase known to the Divisiorn/Section
Chief or designee at the Iocation. :

ns. ard:

The Union shall have the right to designate stewards for the purpose of promoting an
effective relationship betwsen the County and employees by assisting in sefiling
grievancas at the lowest possible level of the grievance procedure. The Union may

swo1 : 2

ARTICLE 2. UNION RIGHTS {Cont'd}

A Number of Stewards

The Union shall be entitled to a steward in the Health & Human Services Agency
at each work facility (e.9., County Administration. Center, County Operations Center
Courthou_se) where there are at least ten (10) employees. Where there are moré
maq_tuventy-ﬂve {25) employees, the Union shall be entitled to appoint one {t)
additional steward for each additional twenty-five.(25) empioyees or fraction thereof.

The appointing authority may .'_réqu,ést'td"lmeét with the Unjon regarding the
placement and the number of stewards i the Agency. The placement and number
of stewards may be changed by mutual agreement batween the Union and the
agpomtfng authorj_ly._ “ . :

B."  Selection and Desigh

The Union shall detsithine the method of selection and shall designate stewards

authorized pursuant fo the provisions of this Aricle, Upon the selection and

deslgn.aﬁon of stewards, the Union shall provide written nofice to the appointing

authority and the County's Labor Relations Office of the names and locations of all

stewards, The Union shall provide written notice to the appointing authority and the

Scounty'g_ Labor Relations Office of any changes to the designated stewards as they
our, ;

C. Duties of Stewards

When requested by an éimployee, a steward may invesligate any alleged grisvance
and appeals set fuirth above in their assigned area. The steward shall encourage
the employee to disctis a problem informaily withi their supervisor priot fo filing a
formal grievance or appeal.

ﬁ&?ﬂd&g{@ﬁo_nm&w: Stewards shall be allowed reasonable time off
during working hours, without Joss of time or pay, to investigate, prepare and
present appeals as set forth above.

Upon request of a_i1 employse who desires to file a formal written grievance
pursugnt to the grievance procedure, a steward may assist the employee in
preparing the formal written grievance and may meet with the employee and the
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ARTICLE 2, UNION RIGHTS (Cont'd)

employee's immediate supervisor to attempt to resolve the grievance. In the event
that the grievarice is not resolved by the immediate supervisor, the steward shall
have the right to represant, assist and be present wrth the gnevant atalt subsequent

- steps of the grievance procedure.

Investigation of Qnevanoes by Stewards

in gathering information on a grievance, a steward may discuss the grievance with -

all employees immediately concemed.
elease fi -

Upon obtaining permission from their immediate supervisor, a steward shall be
permitted to leave the normal work area during on-duty time for such time as is

" " reasonably necessary for assisting an employee in preparing and presenting a

SW-01

grievance. The steward shall make prior arrangements and obtain permission from A

the grievant's immexiiate supervisor prior to entering the: grne\rant‘s work area to
contact the grisvant. The grievant's immediate supervisor shall have the nght to
make arrangements for the steward to contact the grievant at a location other than
the work area, If, in the opinion of the' ‘steward's supervisor or the grievant's

supervisor, the time requested by the steward would unduly interfere with the
maintenance of an adequate level of service, permission shall be denied, and
another date arranged as soon as possible when permission can be granted. "Any
time used by a steward to assist in preparing or presenting an employee's grievance
during on-duty time shall be recorded by payroll purposes as “paid employes
representative time.* Any time used by a sieward o assist in preparing and
prasenting an employee's grievance which does not occur during the steward's
scheduled on-duty time shall not be considered as hours worked by the Counly.

& rd Co
A steward shall conform to all rules of conduct and standards of performance

applicable to other emplovees. A steward's workload may, from time to time, be
adjusted to the extent the appointing authorily feels it is appropriate for propér

_precessing of a given grievance or group of grievances. A request for such

adjustment may also be made by the Union. n no event, however, shall a sieward
be permitted on-duly retease time for the purpose of conducting general tUnion
business which is not directly related to an employse complaint nor shall a steward

be pemmitied to conduct such general Union business while on duty in his or her .

normal work area. The County shall not attempt to transfer a steward for reasons
associated with his or her duties as a steward.

ARTICLE 2. UNION RIGHTS (Cont'd)

G.  Inorder to mimmnze teiephone deiays to the publlc, and avoid warkplace disruption
caused by stewards using County phones on Union representation, matters, the
Agency agrees to, initially, and at Agency directed subsequent moves, pravide
individual felephone lines at the desks of stewards designated under Asticle 2,
Section §.B8. This does not cover subsequent changes of desk or subsequem
changes of stewards that have not been iniliated by the Agency

Section 6. l 's Al ea T Umo

The County shall grant a maximum of sixteen (16) hours time off per month without loss

of compensation or other benefits to an empiloyse representative of the Union when

attending meatmgs of the Civil Setvice Commission, Labor Relations Ordinance, or the

Board of Supervlsors when the agenda for such meetings containg an item which directly

affects the Unioh. No more than three (3) additional employee representaﬁves will be

granied similar, time oif Yor each appearance when they actually festify before the Civil

Service Commissfon. Labor Relations Ordinance or the Board of Supervisors of a

scheduled meehng between the Union and the Coun!y e e

Procedures’ Lo be fol!owed for requestmg and recetvmg release llme for the .purposes

stated irt this Section are contained in Aruclaz Secuon 11

ion 7. Bulletin Boards | ._

The County will furish adequahe builetin board space at reasonable iocations for the

exclusive use ‘of the Union. The bulletin boards shall only be used for postmg

A Union elec_tlon materials,
Official business reports of the Union.

B

C.  Union news bulleting and.meeting notices.

D.  Union ﬁﬁembéréfizp'bén'éﬁtsb}cgré}ﬁs; p}nméﬂdnal.info‘:ihaﬁon
E

Ofther written material whlch has been mutuaily agreed to by the Union and the
Agency. Disputes wilt be resolved by the Agency Personnel Officer.

The Union shall be responsible for maintaining the builetin boards exclusively used by the
Union.
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E DIS INATION

In receiving the rights afforded by this Agreement, no person shall in any way be favored
or discriminated against, due to their sexual crientation, or to the extent prohibited by law
because of political or religious opinions or affiliations, or bacause of racial or national
origin, or hecause of age or sex or disability or. marital status or union activities or
membershlp .

AR

E4.

Section 1. Wages

A

|

.- Wages effective June 29, 2001 !hrongh June 22, 2008 shall be as set forth in the

Appendix hereof,

During the ferm of this Memorandum of Agreement, the County has the

_nonappealable right to increase compensation for classifications covered by this

Agreement. Prior to implementing any wage increase, the County shall discuss, in
a non-meet-and-confer forum, ¥s mtentlon(s) with the Union.

: ‘D:r |t

Effective July 1, 2001, all employses, hired on or after July 1, 2001, must have
made airangements for the direct daposit of their paychecks via electronic fund
transfer into the financial institution .of their choice using forms approved by the

Auditor & Confrollet.

fity Fi r

A "Quality First™ 'performance based incentive plan may be instituted in County
departments. The purpose of Quality First will be to insure the achievement of
quality service and customer satisfaction.

The "Quality First* Program isa group incentive plan |ndependent of the wage
schedule. it shall not resuit in wages being lowered.

The Union will have input info the desigh and review of the Quality First
performance teams and measures and to address Quality First operational issues
through the Union Management committee.

The establishment, disestablishment, administration and regulation of Qualtty First
programs shall be at the discretion of the County.

8

ARTICLE 4 WAGES (Cont'd)

Swem

8. cal Year 2005-2008:

Quality First programs-are separaté from and in addition fo other current
discretionary award programs for Cnunty employees.

The Quality First pragram provides up to 2.0% in temporary mcermve pay annually
for success in achieving at least 2.0% savings through the program. To reward a
team of employees whose efforts result in surpassing 2.0% in goalsfsavings,
employees can receive, in a temporary salary adjustment, an additional increase on
a 50/50 basis (50 cents on the dollar up to a maximum of 4.0% in accardance with
the following):
1. iscal 001-2 A Quality First wage adjustment for a temporary
period of time up to a maximum of four percent
{4.0%) of an employee's biweekly rate of pay
pursuant to the provisions irriplernerited in the
0ual|ty First Program
2 Fiscal Year 2002-2003: A Quality First wage ad]ustmenl for a bemporary
C * period of time up t¢ a maximum of four percent
{4.0%) of an employee's biweekly rate of pay
pursuant to the provisions 1mplementsd in the
Quality First Program.

A Quality First wage adjustment for a temporary
period of time up to a maximuim of four percent
(4.0%) of an empioyee’s biweekly rate of pay
pursuant to the provisions implemented in the
Quality First Program.

A Quality First wage adjustment for a temporary

" period of time up to a maximum of four percent
(4.0%) of an eimployee’s biweekly rate of pay
pursuait fo the provisions implemented in the
Quality Flrst Program.

4, Fiscal Year 2004-2005:

A Quallty First wage adjustment for a temporary
period of fime up fo a maximum of four percent
{4.0%) of an employees biweekly rate of pay
pursuant to the provisions |mplemented in the
Quiglity First Program.




ARTICLE 4. WAGES (Contd)
2.0% 2.0%
3.0% 2.5%
4.0% 1 3.0%
5.0% : 3.5%
8.0% maximum 4.0% maximum
Employee Eligibili

To ba eligible to participata in the Quality First Program requ;res that, during each
applicable plan year:

a. The employee must have begun hisfher empioyment with the County
on or before Desember 31%

b. The employee must not have received a sub-standard performance
evaluation or_equivalent rating; and

c. The employee must not have received finai descup!mary action, which
includes any County appeat or County review procedures including
the Civil Service Commission. Disciplinary actions are defined as
those formal actions that are recognized by the Civil Service Rules,
Section 7.2, but shall not include written reprimands.

ion 2. S
A, Parformal vancement
Employees shall advance to the next higher step, if for the preceding performance
rating period, the employes's overall performance was rated meets or exceeds

expectations or higher or standard or higher. Employees who do not advence to the
nexi step because they have received a perfermance rating below meets o

exceeds expectations or below standard, shall receive, if requesied by the .

employes, a supplementa! appraisal midway through the employee's next appraisal
cycle. This supplemental appraisal shall be dated from the date of the previous
rating period and will adjust the beginning date of the next appraisal. The
administrative appeal process set forth in the Civil Service Rule 5.1.5 shall be
available to employees who have been rated below standard and thereby dented
a step increase.

W01 10

éB T IQLE ﬂAGE {Cont’d}
o the amptcyee tec&w&s - meet or exoaeds expectat.on* of & standard rating on

- the supplemental eﬂvaiu:mon, he/she will receive hisiher stap increasa effective the
frst day of lhé"ﬁrsi pay period folowing such evaluation.

ART OF WO ENSA

Section 1, Haurs of Work

‘This Article establishes the County standard for hours of work.

Biweekly compansation prescribed in the Appendix is based on a fulltime schedute of 80
working hours in each biweekly pay period.

Nothing in this Agfeement shall be construed as & guarantee of limitation of the number
of hours to be worked par day, per work pariod, ar for any other period of fime.

A, Work Day

The standard workday shall be eight (8} cansecutive haurs of work exclusive of a
Iungh period in a consecutive twenty-four (24} hour day.

B.  Work Week
The standard work period Is seven (7) conseculive days within which is included two

{2) consecutive days of rest in a seven (7) consecutive day period. Thns work period
shall be forty (40) hours,

C.  Payroil Period

- The payroll period begins on the Friday which is the first day of the pay period and

~ ends on the _Thursday which is the last day of the pay period and consists of ten

Byl standard work days and four (4) days of rest diving the fourieen (14)
consecutive day payroli pesiod;

D. T ] o ions
Schedules for employees who work shifis in 24-hour operations shall be established

by the appointing authority and posted. Routine changes to such shifts shall be
posiad at ieast fourteen {14) calendar days prior to the effective date of the change.
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ARTICLE 5. HOURS OF WORK AND COMPENSATION (Cont'd)

Employees who report to wark on shifts which begin in one calendar date and end
in the next shall be compensated for the antire shift for the date the shift begins.

" 8hifts shall not be scheduled to indude split shifts, except in temporary emergency

situations. Employeee on shifts shail be scheduted to work ten (10) days and be off
four {4) days in a fourteen (14) day work period. To the extent possible, the
appointing autherity wilt generally allow a schedule which will provide the employee
with two (2) consecutive days oft.

A minimum of eight (8) hours of rest will be provided between the end of one shift

* and the beginning of a new shift,

Changes
The hours of work of the office or facility ‘shaiil be established by the appointing

" authority and may be changed to meet operational or other requlrernents upon

fourteen (14) calendar days notlee fo the affected ‘employees.

Where work schedules are regularly and routinely used, such schedules shall be
posted in plain view at least fourtsen (14) calendar days prior to the effective date
of any routine and general work schedule change. ..

" Lunch Period

The standard unpaid funch penod shall be one hour, however, alternatives to a one-
hour unpaid funch period may be allowed at the discretion of the Agency when such
alternatives meet operational needs.

efiods
Employee work schedules shall provide for a rest peri;id_ not 16 excaed fifteen
minutes during each half-work day. The rest period is to be taken at approximately
the midpoint of each half-work day, if work and coverage reasonably pemit, If work
or coverage do not reasonably so permit, then the rest period is to be taken as fime

© .. is available, but nof so as to shorten the wark day of lengthen the lunch break, Rest

SW-01

"areas shall e open {0 employees for use as such during regutar work hours except

when conferences have been scheduled for their use.

Any subject which is allowable for discussion before, during, or after work, is
allowable during the rest period in the rest areas.
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ARTICLE 5. HOURS OF WORK AND COMPENSATION (Contd)
Secfion 2. Qvertime Work and Compensafion

This Section is intendad only to provide the basis for the calcutation of and payment for
overtime and shall not be canslrued asa guarantee of hours of work per day or per pay

peiiod.

A,

sw.01

finition of Ovi

Eult-time emplovees: Full-time employees’ overtime is authorized or ordered work
actually worked by an enmiployee, which is in excess of the standard work period.
Mo full-time employee will be compensated for overfime unléss hefshe works more
than forty (40) hours in & standard work period.

Pemanent pari-time : Part-time employees are defined as those who
work a regular schedule of less than forty (40) hours in a staridard work period.
Permanent part-{lme employees' overtime is authorized or ordered wm'k actually
worked which is in excess of the standard 40-Hour work period. '

"Cglculation of Quartime ' [ )

Calculation of ovariime shall bé based oh the employeé's régular rate of pay. This
regutar rate shall include the base rate for the employee's classification plus all
differentials or bonus rates excluding the ratification bonus, to' which the employee
WOLlld be entitied for the overllme work performed.

' Notwilhstandlng any other policy, practice, rule, regulation or Agreement provision

to the contrary, any absence including, but not limited to, paid sick leave, disability
leave, bereavement leave, vacation, holiday, jury duty, reporting for a drast board,
cornpensatory time off, or unpaid work furlough or any ather paid or unpaid time-off
which may be infrequent, sporadic or unpredictable shall not be counted as hours
actually worked during a work period when establishing efigibility for any type of
overtime cornpensatiori. o '

Compensatlon i$ defined as either cash payment ot oompensatory time off, or a
combination of cash payment and compensatory time off, in accordance with the
overtime code eslablished for the employee’s class. Employess shalt have their
overtime hours computed as follows:

13
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5. HOURS QF RANCPSO(Cont’d)

Code "F* - Employees covered by FLEA are eligible for overtime
(Covered) at fime and one-half cash of compensatory time off,
Il emplos = Are eligible for a minimum of three {3) hours cal-back
overtime af time and one-half cash (4.5 hours pay).
c e — Employees exempt from FLSA are eligible for straight
{Exempt) cash or compeansatory time off, _

The decision to pay for overtime worked in cash or compensatory time off shafl be
at the discretion of the appointing authority with consideration for the employes's
choice,

Accrual of Co tory Time

When an employee is allowed to accumulate compensatory time off, such accrual
shail be limited to a maximum of 160 hours at the beginning of & biweekly pay

~ period. Balanicés which exceed 160 hours will automatically be reduced to 160

hoiirs.

Employees will be given the opportunity to take off accumulated compensatory time
"before excesding 160 hours or having their accumulation reduced. ‘When granting

" * compensatory fime off, the appointing autharity will give consideration fo the desires
- of the employes.

An employee shall have fifisen (15) working days advance nefice before being
required to take compansatory time off. This 15-day notice shali not apply to
departments headed by elected appointing authorities unless approved by said
elected appointing authorities. y

FLSA-covered employees who are laid off or who terminate shall receive
compensation for unused compensatory time samed after April 15, 1988, for time
actually worked not exceeding 160 hours, : :

Section 3. __ Cali-Back Work

A, edular Call-Bac
The appointing authority may on occasion find it necessary to contact an employee
who is off duty and order the empioyes to report back to the work site to perform
necessary sefvices.,
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To qualify for regular call-back compensation, the work
‘ !  he employee must have left the
site and be required to physically report back to a work site,

C. alculation all-Back

Compensation of each call-back shall be based on a minimum of three
or wm of three hours
at hme-and—one-halfl even if the employes worked less than 3 hours during the cf:z

An employee call backed again during the.3 hour periog of an iitial call-bac

be compensated for three hours of call-back duty lni;nly. ekééﬁf?ha?ﬁc;";?éﬁns:l] erl
subsequent callback adds time worked beyond the initiat three (3) hours this time
shall be compensated in accordance with Section 2, Overtime, Upon ex;;iration of
the first 3 hours of call-back, and providad the employee tias.gone off duty and
La;t c:‘he Work site, an additional call-back shafl bs compensated as for the initial call.

ion fand ion

Standby Duty is that time during which an employee is agsi ing specii
i ned to stand by during s c
:1"?1:;1 o#;t?k'l‘g the no;nwl work pengd assignment, during which the smployee mgt remain
she can be contacted ¥ telephone, ready for i
perfomm e oan &  onta P v Immediate return to work to




ARTICLE 5. HOURS OF WORK AN__D_@M,EEML_H (Cont'd}

Certain standby shlfts are de&gnated as "c:ntical" whers the employee must report
immediately upon being called to perform a servica which cannet be defayed untll the next
normal waorking day, and which ser\ﬂce Is S0 crltlcal asto frequem!y mean the difference
between iife and death,

Standby duty does not count as fime worked, excepl to the extent that an employee i
required to, and does actudlly return to a work place and perform actual service,
Employees assigned to standby shall nof be entitled to call-back work compensation. An
employee contacted through the Agency during standby duty hours and required to
perform senvicas without leaving the place of contact, shall receive compensation for such
fime worked in the same manner such employees receive scheduled overtime
compensation. To be eligible for such oompensation employe% must be authonzed and
ordered by the Agency to psrform such services.

A.  To be sligible to receive standby compensation, an employee must actually be
assigned 1o a position which has been designated by the appointing authority and
approved by the Chief Administrative Oiﬁoer as an officiat standby, or critical
standby, position.

8. ‘Compensafion. Employees who serve a standby shift, shall be paid the eguivalent
of one hour's compensation for each nomnal standby shift, provided such shift is not
lenger than the employee’s normal workday. A normal workday is defined as eight
hours. - Employeas who serve a oriical standby shift shall be paid the equivalent of
twa hours compensation for each critical standby shift. 'Change to standby shifts
shall not qualify an employee for nan-routine shift change premium.

Section 5 Available Time

A.  Avgjlable Time Defined _
Available time mearis that an employee has requasted to be considered for hours
of work in addition fo his/Mer routine work schedule during which such employee can

be contacted by Iselephnne for lmmedlate relum to duty to perform dn essential
service,

B.  Avallable time shall not count as time worked, except to the extent that an employee
is required to, and does perforrn actual service. -Such time performing actual
sarvice shall be compensated at the employee's regular overtime rate.

outine Shift Change

This provision is appiicable fo employees who work shift schedules of other than the
nomtal eight to five working hours, and which schedules are routinely established in
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ARTICLE 5. HOURS OF WORK AND COMPENSATION (Gontd)

advance as to hours and days tobe worked It may become neoessary upon oocasmn for
Management fo change the employees’ shift hours or day off to mest operational needs
or cover for unscheduled absences. When this occurs, the afiacted employee will be given
notice. When this notice is gwen in less than 14 calendar days, the emp!oyea will receive
a $30 premlum. _ S

When the appomtmg aulhonty deterrmnes itis necessary to cover a posmon from which
the mcumbent is absent or which is temporarily vacant for any reason, the appointing
authority may -assign an employee in a lower class covered by this agreement to
temporarily perform the duties of the vacant position in a higher class in accordance with
the following:

A A waitten ré:&ﬁési- shall be submittéd!' by, the appointing_authority, prior to the
o assignment (or in.an. emergency within five (5) working days ‘hereaﬂer}, to the
Directos, Department of Human Resources.

B.  The Director, Department of Human Resources, has approved thg appolnhng
) aulhcrfty's request for lemparary assignment. B
C. Tl'w émployee prapuser;l to be assigned to the higher class is quallﬁed to perform
“the duties of the highger class. o

D.  ‘The employee will remain in hisfer current class during the time hefshe is assigned
to perform the duties of the higher class. At the conclusion of such assighment, the
rate shall return to the normal rate for the employee's current class. An employes
who is temporarily assigned to the duties of a higher class and who terminates or
is ferminated from County service during such assignment, shall be paid terminal
benefits at the rate appropriate to such employee’s current class.

E " The assngnmenl must ha for wer four (4) weeks but must not exceed Twenty-six (26)
- weeks, Employees on temporary assignment, after four (4) weeks, will be
compensated from the first day of appointment.

F.  The employee so assigned shall be compensated by recelving, in addition to the
base rate of compensation which has been established for histher current class, a
"bonus rate” This bonus rate shall be the difference between the rate of
campansation for hisfher current class and that of the higher class.
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ARTICLE 5. HOURS 0 {Contd)
G.  The amount of the "bonus rate in "F" is determined by:

1. Equating the employee’s cument hourly rate with the same hourly rate in the
higher class and advancing one step; or

2. If the higher class does riot contain an hourly rate that equalaes with the
employse's currant hourly rate, then the "bonus rate” shall be determined by
setting the compensation one step above the next highast hourly rate in the

" higher classification; provided, however, that the higher rate of campensation
shall be set at the eniry step when the entry stap of the higher class exceeds
the top step of the clurent class by a percentage difference of five percent
(5%) or more when rounded to the nearest tenth of a percert,

ARTICLE 6. WORK PREMIUMS
Sedii Premiums
Work premiums designated as bonus rates and which are statod as a percentage, shaf

be added to the employee's basic hourly rafe of compensation. When more than one
prermium is applicable, each premium shall separately be added to the ‘employee's basic

hourly fate. Prémiums shall riot be pyramided or compounded.

Work premiums designated as biweekly dollar amounts shall be added in a lump sum to
the employee's biweekly compensation without regard for the employee's basic hourly rate.

Biii | Premium (Al langu

‘The appointing authority may assign a qualified employee o perform bilingual duties in
positions which have been identified and designated as requiring such bilingual skiils. The
Agency will recommend the effective date for bﬂingual pay as the date the employes is
assigned such dulies, or passes the bilingual proficiency test, whichever is iater. In order
to insure an adequaie level of bilingual proficiency, the Director, Depamnenl of Human
Resourcas, may require periodic evaluation of incurnbents receiving bﬂingual premlum

Class A: The rate for Class A bilingual skills is $32.30 biweekly; $0.40375 per
hour for 80 hours of paid service - thereafter, the FLSA regular rate
for overtime shall apply. To gualify for this rate, the employee must
be assigned to a position designated as requiring bilingual skills 50%
or more of the time or 40 hours or more in an 80-hour biweekly pay
period, or to a position designated as requiring fechnical bilingual
skils (reading, writing fransiation). The filly percen! usage
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ARTICLE 6. WORK PREMIUMS {Cont'd)

requiremént shall mean the actual time spent ‘conversing or
interpreting in a second language.

Clase B: The rate of Class B bilingual skills is $16.15 biweekly; $0.20875 per
hour for 80 hours of paid service - thereafter, the FLSA regular rate
for overtime shall apply. To qualify for this rate, the employse must
be assugned 1o 2 position designated as requiring bilingual skills less
than 50% of the time or 38 hours or Jess in an 80-hour biweekly pay
period. This fifty percent usage requirement shall mean the actual

tirme spent conversing or interpreting in a second language.

Eligible Classes:

5225 — Eligibility Control Worker

5226 — Eligibility Training Specialist

5245 — Pafient Services Specialist |

5255 — Patient Services Specialist ||

52486 - Patient Services Specialist Il

5234 — Sockl Servioes Trainer . .
Employees in posilions designated as I:urngual on or before June 28 1979, shall ooniinue
1o receive Class A bilingual premmm whiie in any bilingual position. Employees assigned
to positions June 29, 1979, or after shall receive either Class A or Class B bilinguat
preraium, as appropriate. ) . .

For purposes of terminal pay, bilingual premium shall rigt be bmnputéd in the employee's
base wage rate.

Mmmmmﬁﬂm__r Premium (Al languages)

The apoointing atthority may assign a qualified employee to perform bilingual duties in
positions which have been identified and designated as requiring such bilingual skis., The
Agéncy will racommend the effective date for bilingual pay as the date the employeé is
avsigned such duties, or passes the bilingual proficiency test, whichever is tater. in order
to insure an adequate level of bilingual proficiency, the Director, Department of Human
Resources, may require pericdic evaluation of incumbents receiving the premium.

Class A Effective July 5, 1996, the rate for Class A bilinguat skills is $40.00
biweekly; $0.50 per hour for 80 nours of paid service - thereaftar, the
FLSA regular sate for overtime shall apply. To qualify for this rate, the
employee must be assigned to a position designated as requiiing
bilinguai skills 50% or more of the time or 40 hours or more In an 80-
hour biweakly pay pericd, or to a position designated as requiring
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ARTICLE 6, WORK PREMIUMS (Cont'd)

technical bilingual skills (reading, writing translation). The fifty percent
usage requirement shall mean the actuai ume spent conversing of
interpreting in a second language.

Clags B: Effective July 5, 1996, the rate of Class B bilingual skills is $20.00
biweekdy; $0.25 per hour for B0 hours of paid service - thereafter, the
FLSA regular rate for overtime shalil apply. To qualify for this rate, the
employee must be assigned to a position designated as requiring
bifingual skills less than 50% of the time or 39 hours of less in an 80-
‘hour biweekly' pay period. This fifty psrcent usage requirement shall
njean the' achial time spent conversing or interpreting in a second
" language.

* Elinible Clasges;

5221 - Eligibility Technician
4913 < Protective Senvices Assistant
' 5257‘-Protactwe Services Worker .
52568 — Senior Protective Setvices Worker
" 4912 - Social, Services Aldell
4911 - Social Semoes Aide ll
_ 5235_ Social Workit |’
- 5265 - Social Worker [I
5260 — Social Worker HE
5266 — Social Worker IV
5261 ~ Social Worker V

Employees in positions designated as bilingual on or before June 28, 1979, shall continue
to receive Class A bilingual premium while in any bilingual position. Employees assigned
to positions June 29, 1979, or after shall receive either Class A or Class B bilingual
premium, as appropriate. o

For purposes of terminal pay, bilingual premium shall not be compuled in fhe employee's
base wage rate.

ecfion 4, Bilj Proteciive Servie ish
ecrui t/Retenti

The appointing authority may assign 2 qualified employee to perform Spanish bilingual
duties in child protective services positions in the Children's Services Bureau which have
been identified and designated as requiring Spanish bilingual skills. The Health & Human
Services Agency will recommend the effective date for Spanish bilingual pay as the date
the employee is assigned such duties or passes the Spanish bilingual proficlency test,
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ARTICLE 6. WORK PREMIUMS (Cont'd)

wh;chever is ater. In order tu msure an adeqiiate level of Spanish bilingual proficiency,
the Director, Department ‘of Htiman Resources, may require periodic evaiuation of
incumbents reoehring the premiom.
Clags A: Effective July 3 1998, the rate for Class A Spanish bilingual skills is
.. $72.00 bfweekly $0.90 per hour for 80 hours of paid service -
thereafter, the FLSA regular rata for overtime shall apply. To qualify
for this rate, the employee must be assigned to a position designated
as requiring Spanfsh bilingual skille 50% or more of the time or 40
hours or more in an 80-hour biweekly pay period, or to a position
designated as requiring technical Spanish bilingual skills {reading,
writing and translation). The fifty percent usage requirement shall
mean the actual time spent conversing or |nterpreting in the Spanish
language.

lass B: Effective July 3, 1998, the rate of Class B Spanish bilingual skills is
$40.00 biweekly; $0.50 per hour for 80 hours of paid.service -
fhereafter, the FLSA regular rate for overtime shali apply. To qualify
for this rate, the employee must be assigned to a position designated
as requiring Spanish bilingual skills 1ess than 50% of the time or 39 or
{ess hours in an 80-hour biweekly pay period. This fifty percent usage
requirement shall mean the actual time spent. corwarsmg or
interpreting in the Spanish language. .

Eligible Clagses:

5254 - Protective Services Worker IIY
5253 = Proiective Sarvices Worker Il -
5257 - Protectiva Services Worxer |
5261 — Social Worker V
5266 — Social Worker |V
6260 - Social Worker IIf

- 5268 — Social Worker il
5235 — Social Worker |

Employees in designated classes eligible to receive this premium shall not also be eligible
to receive sither the Bilingual Premium contained in Article 6, Section 2 or the
Retention/Recruitment Bitingual Premium contsined in Article 6, Section 3 of this
Agresment.

For purposes of terminal pay, this Spanish bilingual premium shall not be comptited in the
employee's base wage rate.
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ARTICLE 6. WORK PREMIUMS (Cont'd)

Section 5. ight Shift P!

A Night shift premium is compensation for employees who work a scheduled night or
-graveyard shift when more than half of the hours of such shifts nccur between the
hours of § p.m. and 8 am. Compensalion for working such established shift shali
be:

Second (night) shift: 55 cents per hour
Third {graveyard) shift: 55 cents per hour

B.  Night shift premium shalf apply to hours worked and shall not apply to paid holiday,
vacation, sick teave or other paid leave or terminal payoff.

Section 6. Master of Social Work (MSW) Premium

An employee in an eligible class shall be paid $50 (fifly doliars) biweekly upon furnishing

satisiactory evidence that hefshe possesses a Master of Social Wor_ls_ (MSW) degree.
ligible Cla

5257 — Protective Services Worker t
52853 — Pratective Services Warker I{
5254 — Protective Services Worker il

Grandfather Provision for b 1

Notwithstanding the above, employees employed as of August 5 1988 as Social Worker
IV or Sotial WorkeT ¥, and whe are appointed to positions as Protective Services Worker
or Senior Protective Services Worker before December 30, 1988, will be sligible for the
MSW premium herein upon appointment, provided that the employse so appointed
possesses either a Master of Counseling Degree based oni- & iwo-year program orf a
Master's Degree with an M.F.C.C. Employees hired after August 5, 1988 must possess
an MSW Degree in order to be eligible for the MSW premiurm.

This premium is paid for paid time off, but not far terminal payoff.
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ARTICLE 6. WORK PREMIUMS (Cont'd)

f ion Assignmen i

Eligible employess regulaﬂy assigned to the Hospital Quistation Program in the Health &
Human Services Agency shall be paid $50,00 biwsakly. This premium is paid for time off,
but nat for terminal payoff,

ligible Ci

5221 - Eligibility Technician

ARTICLE 7. PAIDLEAVES
Section 1. Holidavs and Holiday Compensation
The County shall observeé the following holidays:

Independence Day, July 4

Labor Day, First Monday in September

Veterans Day, November 11 )

Thanksgiving Day, Fourth Thursday in November

Day after Thanksglving, Fourth Friday in November

Christmas Day, December 25 .

New Year's Day, January 1

Dr. Martin Luther King, Jr. Day, Third Monday in January, .
President's Day/Susan B. Anthony Day, Third Monday in February
1.  Cesar Chavez Day, March 31

147 Memorial Day, Last Monday in May

12.  Floating Holiday - Personal.Leave/Balief Day

13. ‘Floating Holiday - Employee's Birthday

RN A LN

In addition, any other day of national mourning or cetebration provided that it has been
proclaimed by the Board of Supervisors, and provided that the Board directs the closure
of County offices for public service which are normally closed on holidays. Any such
haoliday shall be granted only to those employees who are regularly scheduted to work on
the day for which such holiday is proclaimed by the Board.

A Eloating Holl ~PersonalLe

Employees, who have paid service in Payroll 02, shall be entitfed to 1/10 the
employee's regularly scheduled biweekly hours, nol to excesd eight (8) hours of
holiday time. This time may be taken beglnning in Payroll 03 at & time agreeable
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ARTICLE 7. _PAID LEAVES (Cont'd)

to both the employee and the appointing authorify. The eight (8} hours of holiday
time is to be used prior to the end oftheﬁscalyeai'm which it was eaimed and may
be taken in increments of less than esight (8} hours. This day shall not be
considered a holiday for payroll purposes.

Birthday Holid

An employee shall be eligibie to re_oeiwa higfher birthday off as a holiday, which time
shall be 1710 the number of hours in the employse's regularly scheduied biweekly
hours, not to sxceed eight (8) hours. A birthday occurring on Saturday shalt be

" “taken-0n the preceding Friday; a birthday occurring on a Sunday shall be taken on

“the following Monday except thal if the needs of the Agency require that the

employee work, the employee, with the approval of the appointing authority, shal
have the choice of another day on which to observe the emplioyee's birthday. [f the
birthday falls on the employee's normaliy scheduled day off, during the employee's
absence on paid leave, or on a holiday, the employee shall receive paid time off
equivalent to one-tenth {1M0th) the number of hours in that employee's regular

' bmeekly pay panod not to exoeed eight (8} hours,
" - Efigibliity for Holidays - -

Only employees paid at a biweekly rate are entitled to paid holidays. Employees

* who are'on paid status the entire work day before as well as the entire work day

after & holiday shali receivé compensation far elght (8} hours of holiday time, which
time shaill be considered as hours worked. Permanent part-time employees'
campensated holiday time shall be equivalent to ane-tenth (1/10th) the number of

" regularly schaduled hours in that employee's biweekly pay period during which the

“holiday oceurred.
: Cpm e [e) li ke _
1. Forworking a holiday, employees working in a class designated to receive

Sw01

cash payment or compensatory time off for overtime at one and one-half
times their hourly rate, shall eam, for each hour of the holiday worked,
compensatory fime off equivalent to the number of hours actually worked but
not to exceed 1/10th the number of hours in that employee’s normal biweekly
pay period. In addition, such employees shall receive cash compensation
at one-half time rate for the number of hours compensatory tima off was
eamed. Time worked in excess of eight (8) hours op a holiday shall be
compensated in accordance with Article 5, Section 2, Overtime.

2. For ‘working a holiday, those employees in classes not covered in a
subparagraph {1} shall eamn compensatory time off equivalent to the number
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SWwot

of hours actually wosked but notto exceed 1/10th the nun'ber of hours fn that
employee’s nom;al biweekly pay periot. Time worked in excess of eight (8)
hours on a holiday shall be compensated in accordance with Article 5,
Section 2, Overtime.

tingona &

Excepit far holn:lays ocacumng on a Saturday or Sunday, if a hohday fallz on an
emplayee's regularly scheduled day off, the employee will receive the equivalent of
onestenth (1/10th} the number of regifarly scheduled haurs in the employes's
biweekly pay period. Sunday holidays will be observed on Monday Saturday
holidays will be observed on Frlday

Holiday Schedilé for Couri Officers

The purpose of this provlsron isto. achieve consistency in the scheduling of holidays
for Gounty employees assigned to work in the courts with those holldays observed
by the courts and shall not be construed o provide greater or issser compénsation
for, or number of holidays than received each fiscal year by employees assigned to
work in other County deparimenis.

1. Employees assigned to the courts shall "re'céf:\re'thosé épe&ﬁé holidays
observed by the colirts even if these holidays are not. observed by other
County offices and departments; and

2, Emplayees assigned to the courts shall not receive any holiday observed by
County offices and departments which is not alse observed by the courts.

3 Notwithstanding subparagraph D.1, in the event a holiday is observed by the
colnts that is not also observed by the County, the appointing authority may
require County amployees 1o use paid or unpaid leave on the court holiday.

Holiday Compensation - Twenty-Four Hour Operations

Employees tegularly assigned to work shifts in 24-hour operations {Aricle 5,
Section 1.D.) will not receive holiday compensation on the “Friday before" or the
"Monday after” the Chyistmas Day or New Yeer's Day holidays when these holidays
fall on Saturday or Sunday.

Instead, the employees, who are assigned fo work shifts on December 25 and
January 1, will raceive holiday compensation pursuant to Sactions C (1) & C (2)
above on those dates. For employees who do not work on December 25 and
January 1 because these holidays fall on the employee’s regutarly scheduled day
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ARTICLE 7. PAID LEAVES (Contd)

The appointing authority shall provide notice to the employees of the amount of
vacation required to be used to conform to the maximum allowable accumulation.
However, if the needs of the service prevent an appointing authority from providing
the employee with the opportunity to take the vacation credit required to conform
to the maximum allowable, the employee shait 7etain all accumulated vacation
credit. For other good cause of extraordinary circumstances, the CAO may, upon
request of the appainting authority, certify the retenhon of all'or a portion of vacation
credit for a specified period of time.

No employee earming 7.692% or less of a working hour of vacaftion credit for each
hour of paid service shall be required to take off more than 240 hours (30 days) of
vacation time each fiscal year. Employees eaming more than 7.652% of a working
hour of vacation credit for each hour of paid service shall not be required to take
vacation credit of moie 1han 280. hours (35 days) of vacation time each fiscal year.

1. The balance of an employee's vacation credits of record (including vacation

_eamed but not credited), hereinafler “accumulation” shall not exceed an

" amaount equal fo twice the arinualized cusrent vacation eamlngs rate of the
employes. This is the employee’s “Maximum Balance.”

2 nany payroll periad, an emplayee shall eam vacation equal to the lesser of:
. ‘a.  The amount specified in Section “B” above; or
b. The amount of eamings neoessary which, when added to the
employee’s existing accumulation, wilt cause the accurmulation to
equal the employee’s Maximurn Balance. .
3. If, at the end of any payroll period, an employse’s accumulation equals or

exceeds the employee’s Maximum Balance, no vanation credits shall be
" eamed by the employee for that payrolt ﬁeriod‘

"4, Employees whose vacation accumulation exceeds their Maximum Balance

SN

on the effective date of this agreement will not have the excess credits
removed except through normal usage (including Catastrophic Leave
donations) or pay down in accordance with Section 2.E. below, or adjustment
required {0 correct an error.

5. The County shall notify employees who have reached eighty percent {(80%)
of their Maximum Balance.
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An appcnntlng authonty may au’moﬂze a portion of an employee's vacation credits
to be conver!ed to a eaeh payment under the following circumstances:

1. 7 The empbyee s vacation balaﬁce has exceeded an amount equal to eighty
percatt {80%) of his/er Maxirom Belance and

2. The employee is, or imminently will be, foregoing vacation credit accruals due
© {0 reaching the Maxlmurn Balance and

3. The employee has used one-half (509} of histher authorized annualized
vacation accruai 161 the period inclusive of payroll 07 of the previous fiscal
year and payroll 06 of the current fiscal vear; and

4, The employee has requested, and been denied; use of vacatlon prior to
reaching hisfher Maximum Balenoe ,

5. The paydown shall be !lmited to an arnount which will Ieave a ramaining
balarice of no iees than seventy ﬁ\pe pement 175%) of the Maxmum Ratance.

8. When an employee is fo be paid or credited the monetary valus of vacation,
such compensation shall be made an fe basis of the employee’s basic rats
of pay at that time plus those applicable premiums or bonuses which are
being paid as part of the employee's hdurly rate’ at the time of separation
exclusive of any biweekly fixed dollar amount premiums and any other
premiums specifically identified as exciuded from tenninal payout.

xtraordina i Load £ tig

Notwithstanding Section E {3) above, an employee, who is assigned to a major

project or significant workload for which the project or work related activities extend

over twelve (12) confinuous months or more and the employee is, or imminently wili
be, foregoing vacation credit accruals due to reaching the Maximum Balance, may

have vacation ¢redits convanted to a cash payment as described in Secticn E

above.

acation Credits at Separation from Coun Tvi

At the time an employee is separated from the County sesvice, the monetary value

of alt vacation entitflemnent shall be paid. An employee retiring from County service

may be granted a terminal vacation in lieu of being paid its monetary value, An
employee on terminal vacation shall not eam any vacation credit.

2%
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When an employee is to be paid or cradited the monetary value of vacation, such
compensation shall be made on the basis of the enipioyee's basic rate of pay at that
time plus those applicable premiums or bonuses which are being paid as part of the
employee's hourly rate at the time of separation exclusive of any biweekly fixed
dollar amount prerrivms and any other premiums specifically identified as excluded
from terminal payout.

o 3. - reavement Lea

Bereavement leave is paid leave which is available to an employee at the time of death or
funeral of a member of the employee's immediate family as defined below.

A, Eliguzm

Ornly blweekly rate smployees on i)e:d status shall be eltguble Tor paid bereavement
© leave.

B. Amount of Leave

Bereavement leave shall not exceed three (3) work days for the death of & member
of the employee’s immediate family. In addition, an emplayee shall be entlt[ed to
_ ‘use two (2) days of sack leave as befeavenent leave. "

C.  \mmediate Fami

Immediate family includes husband, wife, child, stepchild, bicther, brother-in-law,
stepbrother, sister, sister-in-faw, stepsister, grandmother, arandfather, grandchild,
parent, stepparent, mother-indaw, father-indaw, or any person serving as a parent,
or who has served as a parent, or any other ciose person living in the same
household as the employea

]
. '

Sectio & Slck Lﬁgg

Snck ieave is paid leave eamnd and gran:ed to an ehgible emp!oyee for absénces from
work caused by personal ilness or injury, for emergency or routine medical or dental
appointments, and for reasonable travel time to and from health care facilities.

An employee may also be granted up to a maximum of fifty-two (52) hours of paid sick
leave in a fwelve-month period for the purpose of caring for a member of hisfher immediate
family (as defined in Paragraph C below) wha is ilj or injured. In addition, if the smployee
requests paid sick leave in excess of fifty-fwo (52) hours in order to care or afrrange care
for a member of hisfher immedlate family who is crficafly or terminally ill, additional sick
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lagve is ava:labls to ths employee when granted by the appomting aut‘wnty upon receipt
of satlsfactory verification ,from a, physnclan

A. Ell I

Employees eligible to eam sick leave are those employees wﬁo are pad at a
biweekly rate, and who have regularly scheduled paid service of not less than ¢ne-
half of the standard enghty (30) hour pay period.

Eligible employees shall earn sick leave credit at the rate of five percent (5%) of the
employee's regularly scheduled hours per pay period. The hour/day approximate

. equivalent sick leave accrual for full-img employees Gver one year (26 pay periods)
is 104 hours, or 13 days. Sick leave is credited in unifs of one-tenth {1/10th) of one
haur, up 10 a maximum of four (4} hours, at the beginning of the pay penod Tollowing
the one in which it was eamed. .

Immediate family includes husband, wife, child. stepchild, brother, stepbrother,
sister, stepsister, parent, stepparent, or any person serving as a parent, or who has
sarved as a parent, or any other person living in the same hopsehold as the
employee,

D.  Uss of Sick Leave - ; RS

Sick leave is available the first day of the pay period following the pay period in
which it was eamed, and is taken in units of ona-tenth (1/10th) of one hour. Use of
sick leave is subject to the approval of the appointing authority. Upon request of an
employee, the appeinting authority may allow the substitution of five (5) or more
days of sick leave for paid vacation, provided the employee furnishes a doctor's

. statement or other satisfactory evidence that the employee was ill or |n1ured for five
{5) or more consecutive days.

E. Requ S av

Each request for sick leave shall set forth the reasons for the request and such
further information as may be required. Each request for more than five (5)
consecutive work days of sick leave shall be accompanied by a dactor's verification
or ather evidence satisfactory to the appointing autherity which demonstrates the
employee's incapacity fo retum to work or necessity to be absent. A request

SW-01 : 31



ARTICLE 7. PAID LEAVES (Cont'd)

because of the death of a member of the employees immediate family will not
require such verification.

Upon request of the appoeinting authority, an employee shall be required to provide
the above-described verification of the praper use of sick leave at any time prior to
the expiration of five (5) consecutive work days, if the appointing autherity has good
cause to require such earlier varification and has so Informed the empioyes.

Gompenssation for Unysed Sick Leave

1. Employees, who enter County service after June 30, 1979, shall not be
eligible for compensation for any of their unused sick leave ¢redits.

2. Anemployes with ten {10) or more years of continucus service during that |

employes's present employment who retires, voluntarily terminates, dies,
" discontinues earing sick leave credits by reason of that employee changing
from being paid at a biweeKly rate, is elected ta County office, or is laid off,
shall be paid twenty-five percent (25%) of that employee's accumulated sick
leave credits.An employee whao received such compensation shafl have no
right to restoration of any sick feave credit tpon return to County service.

3. Employees who eamed Counfy service prior to July 1, 1979, and in
accordance with the above provisions, shall be compensated for their
unused sick ieave credits as determined by the foillowing payout ranges:

$11,000 {0 $12,000
16,001 to 11,000
9,001 to 10,000
8,001 to 9,000
7.0 to 8.000
6,601 to 7.000
0- to 6,000

Cash payout for unused sick leave credits shall not exceed the upper limit of
the range at which the employee's unused credits fie as of June 30, 1979,

Upon retirement, deferred retirement, disability retirement from County service, or
death, an sligible employee’s sick leave balance may be converted into retirement
service credits subject fo the rules and regulations of the San Diego County
Retirement Association, provided that:
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H.

S0t

1. The employee has completed ten (10) or more years of continuous service
during that employee’s present employmeant; and

2 The employee's sick leave balance totals three hundred {300) hours or more;

and therefore,

3 Employees with ten {10} or more years of semce may convert one hundrad
percent (100%) of their total sick leave credits.

loyee's Options

Notwithstanding the provisions of subsection “G” of this Article, employees eligible
under subsection “F" may elect to:

1. Reaewe their full cash payment under subsection “F" and then convert their
remaining efigible hours under subsection "G

2. Walve receiving fult cash paymenl under subsec;iion F a'nd convart their
eligible hours under subsection °G". .

Calculation of Compensation for Linused Sick Leave

When an employee is paid the monetary value of sick leave as provided above,
such compensation shail be calculated on the employee’s basic rate of pay at that
fime plus those appficable premiums or bonuses which are being paid as part of the
employee's hourly rate at the fime of separation exclusive of any biweekly fixed
dollar armotnt premiums and any other premiums specifically identified as excluded
from terminal payout. Such calculation shall not include any increase In pay which
would have occurred had the gick leave been granted, nor shall it include payment
for any holidays.

lation and Restorgtion of Si Credits

1. An employee’s sick leave credits shall be cénoeled subject to 2) below, upon

separation from County Classified Service, or upon changmg from a biweekly
rate of pay.

2. Employee sick leave cradits accrued at time of separation, and which have
not been subject to payout, shall be restored undar the following conditions:

a. An empioyee returns fo duty within three (3) years after separation
because of layoff or disability retirement; or
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b, An employee retums to duty within twelve (12) months following
separation from temporary or sea_spnal employment; or

c. o the extent that recovery is made by the County either through

Workers' Compensation Act benefits or claim against a responsible
third party, of compensation, including any salary, vacation, sick leave
and retirement credits paid an employee during absence on sick
leave. Restored credits shall be .computed on the basis of the
employee's wage rate granted as sick leave during the time of
absence. Credits shall be restored in full hour units with fractions of
an hour disregarded.

Section5. __Injurvleave .. .-

injury leave is paid feave grantéd to a biweekly employee while disabled and unable to
petform his or her job duties because of a job-related injury, entitled to Workers'
Compensation temporary total disability benefits, and is not ineligible under one or more
conditions hsted in_Section 5.A. herein. Injury leave compensation shall equal the

differénce befwesn 75% of employes's wage rate and emoloyee's Workers® Compensation
temporary fotal disability indemnity.

The appointing authority shall provide release time io allow an employee to attend foflow-
up riiedical appointments for accepted work related injuries.

A Ineligibilty.

~ An em;iif:iyee'sha'll not be entitied to injury leave under the following conditions:

1,
2.

Failure to use or wear prescribed safety or personal protective equipment;

Failure to follow safety rules and regulaiions: _

‘Where the employee's gross negllgence or willful m[soonduc( is a proximate

cause of the injury;

- Any time the appointing authority, upon invesfigation, certifies that suitable

light-duty employment is available, and the employee refused to accept it.

Injury leave shall not be granted for aggravation, recurrence or sequelae of
a pre-existing non-service connected physical disability or any physical
condition existing prior to employment by the County, nor for recurrences,
aggravation or sequelae of disabilities for which employee has received a
permanent disability award or 8 compromise and release settiement under
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- Workers' Compensaﬂon To the extent employes is otherwise etigible, sick
lsave may be granted.

Defi mfgng

1:

2.

rog

que_g;__r Means Dlrector of the Department of Human Resources.
Risk Management Division: ‘Means the Division within the Department of

_ Hiiman Resources which administars the provision of workers' compensation

benaﬁts as mandated by the State of California.
Safety Rules and Regylations: Means any and all County or Departmental

ruies, policies, and procedures, and California Occupational Safety and
Health Act (CAL-OSHA) regulaﬂons whuch relate to prevention of injury in

‘the County work ‘gnuirsnment. *

_aggj& Means the ellgible employees blweekly raite af '_ay, plus t,hose

" specifi¢ premiums and/or bonuses which arg paid or paid isave. Qvertime,

and any compensation identifiéd as paid for tihe worked only and not
applicable on paid leave, are excluded. =

5 ifion:” Meains benefits provided pursuani to Dmsion |V
of the California Labor Code.

an: Means any physician listed in Labor Code Section
3200.3 who is authorized by the County and is_cumently trealing the
employee for the job-refated injury which forms the basis for i injury leave
eliglbility.

Light Duty: Any restriction of hours worked and/or duties performed as a
result of a job-related injury where such hours andior duties are different than
the employes's established, work scheduls and.-'or regular assigned duties
pricr to the injury.

RQJ uest

Each réquest for injury leave shait be submitted to the employée's appointing
authority immediately after medical treatment is obtained on the form prescribed by
the Director; accompanied by vetification of the treating physician atithorized by the
County. It shall set forth {he reasons for the request and any further information as
may | be ‘required by the Dlrector
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D.  lnvestigation

i

SW-0t

: The Directo:‘s decasron shall be final unless appealed by the employes. Within fen

1. The appointing authority shall make such mvesilgaﬂon as is necessary to
determine whether or not facts exist which support the request. Upon
concluding the investigation, the appointing authority shall provide a
summary of the findings to the Deparhnent of Human Resources, Risk
Management Dunsu:en

2, The Director shall review the ﬁndrngs of the appouming authority and make
any further mvesﬁgatlon asis appropnale _

3 The Director may grant the request in whole or in part and determine the

" duration of the injury leave, or may deny the request. Thie Director shall

notify fe empioyes and ihe appoinhng auihonty in wiiting, if injury leave is
denied.

.

{10)County businéss days of postmark or confirmed delivery of the Director's
decision, the emplnyee may appeal the decision by requesting arbitration. Written
notice réquesting : arbiteatiot must be présented to the Risk Management Division
of the Départment of Human Resouices within the ten (10) days specified herein.
The request for arbitration shalt specify wherein the Director allegedly emed.

ion_of Arbitratgr. The Rigk Management Division will maintain a fist of
qualified netiiral arbitrators from the Superior Court Arbitrator Personal Injury Parel.
The Risk Management Division will assign an arhitrator in rotation from the Superior
Court Injury Panel to hear the appeal. The arbiirator shall be determined by
assigning names from the Pansl in alphabetical rotation. These ‘arbitrators shalit
have workers' compensation experience. L

Authority of the Arbitrator. The arbitrator shall hear the appeal and determine
whether or not injury leave should be granted and, if so, its duration by applying
onty this Injury Leave provision. However, the arbitrator shall have no authority to
add to, delete from, or modify this Injury Leave provision. The arbitrator shalt submit

findings and a decision in wrifing. The decision of the arbitrator shall be final.

Each party to the appeai before an arbitrator shali bear his/her own expenses in
connection therewith. All fees and expenses of the arbitrator shafl be borme one-
haif by the County and one-half by the appeflant.
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Duration of Injury Leave

i. No injury leave may be granted during the first three (3) full calendar days
after thelepmloyee leaves work as a result of the injury, except where the
. injury causes disability of more than fourtsen (14) full calendar days or
necessitates hospitalization within the three day walting peried. In such
cases, injury leave may commence the first day the mgured amployes leaves

work of is hospitalized as a result of the injury.

2. The duration of injury leave shall be that determined by the Director, after an
investigation. An injury shall be deemed to continue through a recurrence,
. aggravation, or, sequelae of the initial injury for which the leave may be
granted. Injury, Ieave shall not, total more than one mousand four hundred

and fordy (1,440) aggregate hours for the particutar injury.

3. H, subsequent to the granting of injury leave for a period of less than one
’ thousand four hundred and forly {1,440) aggregate hours, it appéars that
leave should be granted for an additiona) pariod of time, the employee may
réquest additional injury leave, = This request shall be submitted and
determl' ed in the same manner as an original request for injury leave,
provided fhiat the total duration of the Griginal and additionat injury leave shall

not exceed one thousand four hundred and forty (1,440) aggregate hours.

4, In no event shalt any injury leave exceed a fotal of one 1housand four

hundred and forty {1,440} aggregate hours, extend beyond five years from
_ ifie date of the initial injury, nor extend beyond the penod in which the
' emplque is emysloyed

Holiday /s | allm During Injur
A holiday falling during the period of injury leave shall be charged as injury leave

and not paid asa holiday

Absence Egndlng In‘|uy_' Leave

When a claim for workers' compensation benefits and/or a final deteriination of
entilement to injury leave is pending, an employee may take paid leave or
compensatory time off. If the employee becomas eligible for injury teave, it shall
commence on the date determined by the Diractor after an investigation, Any sick
leave, compensatory time, or other paid lkeave used in lieu of injury leave afier such
dats of commencement, shall be restored fo the employee's balance(s), except that
if the difference between the paid leave used and the injury leave for the same time

37



http://request.shall.be

ARTICLE 7. PAID LEAVES (Contd)

period requires that employee reimburse County the difference sha!l be deductad
from the balances restored, to the extent available.

Leave ant to Labor 5
Leave of absence without koss of salary pursuant to Section 4850 of the Labor Code

{Active Law Enforcement Service) is the counterpart of injury leave. . No employee
recaiving paid leave pursuant to Section 4850 shall bs entitled to injury leave.

Workers' Compensation and Leave

4, An employee shall not, through a combination of temporary disability

SWLo1

indemnity payments and paid sick leave, injury leava or pald leave pursuant
to Sechion 4850 of the Labor Code, receive payment in excess of his or her
wage rate. The amount paid for such Jeaves shall be decreased by the
amourt of any temporary disability for the same period fo which the
employee is or may be entitied under Workers' Compensation.

2. Wfan employee has recaived his or her wage rate as paid sick lsave, and
“temporary disability back payments covering the same period are rhade to
the employee, then the employee shall be liable to the County for the amount
that the combination of such back payments and sick leave exceeds the
employee's wage rate. The County may deduct from any fulure payments
it makes to such employee an amount equal to the total of such excess
payment. Insofar as practical, such deduction shall be done by a method
that will not cause undue hardship to the employee, To the extent that such
deductions represent compensation for sick leave used, the employee's sick

‘leave balance shalf be restored.

3. Nothing herein contained shall be deemed to affect ine employes's
entittement to medical, surgical and hospital freatment o temporary disability
-.ndernmty benefits under Workers Compensatuon

nght Duty

Where the injured empioyee's treating physician authorized by the County
recornmends light-duty assignment, #t will be the rasponsibiity of the appointing
authority to arrange suitable light duty. Department of Human Resgurces may
provide staff technical assistance to find a svitable light-cuty assignment, one which
accomemodates the particular restrictions provided by the treating physiclan,
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Section 6. Court Leave (Jury Duty)

Court leave s paid leave granted by the County to an eligible employee to enable that
employee to fulfill his/her duty as a citizen to serve as a jurar, of as a prospactive juror, o

to serve as a withess in a court action to which the employee is not a party, before a
Federal, Superior, of Municipal Court !ocated within San Diego County or within the
employee's county of residence

A, Eligibility

Only a biweekly employee who has received an order from a court is eligible for
court leave. Court leave is not granted when the employee is paid an expert
wilness foe or when atténdance is part of the employees official County duties.

B. ur L

Leave is granted for the time the employee is in attendance at court together with
reasonable travel time between court and the employee's work location.  If
aftendance at court is for less ihan a full day, the employee is to return to work,
provided that adequate fime exists prior to the end of the employees regular work
shifi for the employea to so rétum. ]

Section 7. . Career Ephancement Leave
cleas for C “nhancament

An employee may receive paid leave, including' transportation time, to attend courses,
seminars, workshops, eonferences or conventions that enhanca, improve or add to the
knowledge, skills a_nd performance in the employee's County employment.

The determination as to whan and wheather an employee is granted this leave shall be
made by the employee's appointing authority, however, such approval shalt not be
unreasonably withheld. Request for such feave will be subsmitied in the manner prescribed
by the employee's appoinfing authority.

S . Milliary |
Any employee who is or becomes a member of the Armed Services, Militia or Organized
Reserves of California or the United States shall be ertitled to the leaves of absence and

employment rights and privileges provided by the Military and Veterans Gode of tha State
of California.
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Every military leave shall be subject to review and appmval by the Director, Department
of Fuman Resources.

Every request for military leave shall set forth information as the Director, Department of
Human Resources, requires and shall be accompariied by a.copy of the official orders or
other ofiicial documentation satisfactory o the Diractor which confirms the employae was
vequired to engage in military service and did performn such semce

j ic Leaye Pro

Leave credits, as defined below, may be transferred from one or more employees fo
another employee, on an hour-for-hour basis, in accordance with, agency/departmental
policies upon the request of both the receiving employee and the transferring employee
and upon approval of the employee's appointing authority, under the following conditions:

A, The receiving employee is required te be absent from work dug to injury or the .

prolonged illness of the employee, employee's spouse, child or parent, has
exhausted all eamned leave credits, including but not limited to sick leave,
compensatory time and holiday credits, and is therefore facing financial hardship.

B, The transfers must be & minimum of four hours per transaction and in whole hour
“increments thereafter. o

C.  Transfers shall be allowed to cross departmental fines in accordancs with policies
~ of the receiving department.

2 The total maxrmum leave credits recéived by an employee shall normally not exceed

' '520 hours; however, if approved by hiser appointing auihonty, the lotal leave

cradits may be up to 1040 hours. Total leave credits in excess of 1040 hours wil

__be considered on a case-by-case basis by the appuinting authority subject to the
approval of the Chief Administrative Officer.

E. ' The transfers are iirevocablé, and will be indistinguishable from other leave credits
" belonging to the recelving employee. Transfers will be subject ta all taxes required
by law.

F.  Leave credits that may be transferred under this program are defined as the
transferring employee’s vacalion credits or up to twenty-four (24) hours of sick leave
per fiscal year.

G.  Transfers shall be administerad according to the sules and regulations of the Auditor
and Controller, and made on a form prescribed by the Auditor and Confroller.
Approvals of the receiving and donating employee, the donating employee's
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appointing Suthoiily; and the reteiving emploves's appointing aumbmy {in the case
of interdeparimental {ransfer) will be provided for on such form.

H. Ehglbmty tobea reoaivmg ermployee fn thss program is not subject 1o the Grievance

Procedure of this Agreement, 5 )
Section 10.__Administrative leave * =~ 7
A ition

" Administrative legve means the emplbyee's hon-disciplinary paid abssfice fI'Orn duty
wnposed by the appmnﬁng authorr!y under’ specnﬁed condltrons

B. EJ;glblilm
Biweekly rate employess shall be eligible to receive administrative leave,
C. Condltlgng o I -

The appointing authoﬁly may direct an efigible employee to take adminisirative
leave only if ‘theére is fhe occurrence, or the Tikélihood for the dccurrence of,
emergency or extracrdinary circumstances which satisfy efther one ‘or biéth of the
following two canditions:

1. The immediate removal of the employee froih the" County work site Is
essential to avert harm to the County (including unauthorized desfrustion or
- removal’of any property of records of the Caunty), e pubilc other County
employees, orthe employee himsslf or herself, and that such circumstances
are sufficiently inclear to make a final defermination witholt an investegatron

-of Whathar the employee tontibuted or may contribute to stich harm

2. The removal of emplayee from the Gounty work site is essential fo insure the
condiict of '8 full, fair' ahd ‘cornplete invesﬂgatlon of such emergency or
etraordifiary Gifcamstances.

0. Ineliglblllm

Notwithstanding subsections (b} and {¢) above, the emproyee shaII not be ellglb!e
to be placed on administrative leave if:

1. The appointing authority is able to avert the ocourrence’of the circumstances
spacified under subsections (¢} (1) or (¢} (2) above, by reassigning the
employee to other duties or to 4 different work site within the Agency; or
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2

The employee agrees to take accumulated pazd Ieave fime off at the request

of the appointing authority; or

The emergency or extraordinary circumstances, referanced under subsection
{c} above, are, as a result of the Skelly hearing, sufficiently clear to indicate

7 that the employee's conduct has caused such circumstances and that such

conduct sanstitutes grounds for immediate suspension or termination
pursuant fo Rule Vit of the County of San Diego Civii Servicé Rules.

E ”ELOL&Q;@.

o ‘the wiltten notice.

. The appointing authority shalt provide the employee written notice of the

administrative leave, its effective date and duration, and the reasons for
placing the employee on such leave. A copy of this notice shall be sent to
the Director and the Payroli Division of the Auditor and Controller.

The appointing authority shall commeénce an investigstion of the emergency
or extraordinary circumstances not later than one working day following the
date of the written notice of administrative ieave to the employes. The
appointing authority may commence such lnveehgaﬂon prior to the date of

T

" If prior to the end of the administrative leave period (as specified in the

written notice 1o the employee), the appointing authority determines that the
employee's absence is no longer essential, the appointing authority shail
nolify the employee that administrative leave is no longer authorized effective
the next working day and direct the employee to return to duly on such date.
Such notice may be oral, but must be memorialized in {he form of written
notice which shall be provkied to the employee. A copy of this notice shall

" be sent to the Director and the Payrofl Division of the Auditor and Controller.

F. Duration ) . .

1.

SW-01

Administrative leave may be amhonzed for up to ten {10) working days for
each separate and distinct set of emergency or exn'aordmary circumstances
as set forth under subsection (C) above. Administrative leave may be

" extended for up to an additional twenty (20) working days if more fime is

needed to complete the investigation, subject to the approval of the Director.
In cases of criminal investigations by law enforcement agencies or pending
Skelly hearings, further Jeave may be extended upon approval of the
Director. The employee shall be notified of any extension of the
administrative leave. Such nofice may be oral, but must be memorialized in
the formit of written notice which shall be provided 1o the employee prior to the
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end of thie exterision of the administrative leave. A copy of this notice shal
be sent to the Direclor and the Payroll Division of the Auditor and Controller.

2, The durallpn of adrnmlstratwe Ieave including any extension thereof, shall

, not contiue beyond the day. the appointing authority determines, based

upon the lnvestqa(lon of the facts and circumstances, that the employee's
absance from the Couuty woarl site Is no longer essential.

3. At the end of the ten {10} day periad of authorized administrative leave, or
thirty (30) day period if extended, the employee shall retum to dify, unless:

"a Other forms_ of authonzecl leave are approved by the appointing
authprity; or -

b. A final order of suspension or termination agamst the employee has
been implemented. o

Unless otherwise spacifically provided for in this Article, any disputes which arise
concarning the application or interpretation of the paid leave provisions of this Agreement
shall bave recourse to the Grievance Procedure hetein angd shall not be appealable to the
Civil Service Commlssion _

BTJQLE 8. UNPA]D I_.,EA!Eg

A permaneni employee may be granled unpaid ieave elther with the nght to return or
without the right fo retufn.

A, Leave Without Pay With Right of Retur

The appomtmg authotity'may grant feave with right to return as speciﬁed below.
After Such leavé thie employee shall be entitled o retuin to the same class in the
same agency/depaftment as was occupidd at the commencement of the leave. An
employee shall not be required to exhaust all histher vacation and compensatory
time before commencing this fype. of leave, o

1. “Personal Leave. An employee may be granted personal leave without pay

far 2 maximum of sixty (60) work days. Lesve beyond 60 days not to exceed
one year is subject to the approval of the Directos of the Department of
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Human Resources. Personal ieave may be authorized for pregnancy and
child care,

Temporary Appointment Leave. An employee may be grantad leave without
pay to accept a temporary appointment (includes pravisional appoinfments)
to a classified position in the same or another County department. Such
leaves shall be for a maximum of twenty-six (26) biweekly pay periods.

Voluntary Work Furlough (Short Term). Upon approval of the Chief
Administrative Officer, a permanent or probationary employee may be
granted a voluniary leave of absence subject to the following conditions:

a Leave must be taken In increments of one full regular workday for the
eligible employee (e.g., 8, 9, 10, or 12 hours).

b. Buch leave shall be available only during a period or periods of time
designated by the Board of Supervisors as time of economic
hardship.

c. The amount of leave time taken during the period authorized by the
Board of Supervisors shall not exceed the total number of hours in
one regular pay pericd for the eligible employee.

d. Credits toward sick leave, vacation, and holiday eligibility shall accrue
as though the employee were on paid status,

e. TFime on this special unpaid leave shall apply toward time in service
for completion of probation and toward seniority for purposes of layoff.

f. Such leave is available only to employees who are on paid status the
entire work day before as well as the entire work day after the work
furiough days.

g. Employees on other leave without pay shall not be eligible for work
furlough.

Voluntary Furlough {Long Term). Upon determination by the appointing
authority that work force reductions may be necessary in the Agency, the
appainting authority, with the approval of the Director of the Department of
Human Resources, may grant a permanent emplovee leave without pay with
right of retumn to the same class in the same agencyidepartment in which the
leave was granted for up to twenty-six (26) biweekly pay periods subject to
the following conditions.
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a. The employee shall not be required to use accumulated vacation and
compensatory time off prior to taking this type of leave.

b.  Inthe event that there Is no vacancy upon expiration of the leave, the
employee may displace an empioyee in the same class who has

fewer layoff rating points. In the event that there is no vacancy, and-

no employee in the same class with fewer layoff rating points, an
additional leave of up fo fwenty-six (26) biweekly pay periods shall be
granted during which the employee, if stifl physically fit, may fill the
first vacancy which occurs in the same class.

c. The employes who is granted this type of leave shall confinue to
accrue seniority for purposes of calcutating layoff rating points in the
same manner as if on paid leave.

d. It is understood that employees granted this type of leave will not be
eligible for unemployment compensation benefits while on leave.

e it is understood that employees granted this type of leave will not
accrue sick leave or vacation credils while on leave,

f. It is understood that the County's share of health insurance premiums
for the employee will not be paid during this type of leave, but that the
employee may continue such coverage af his/her own expense.

Unpajd Union iLeave. One (1) employee may be granted up to six (6) manths
of leave without pay with right o raturn to work for the Union. This leave
must be requested from the Labor Relations Division of the Department of
Human Resources and approved by the Agency. Requests for this leave
shall not be unreasonably denied.

Digability Leave

A permanent employee may be granted leave without pay when cerdified by a
medical doctor to be unable to perform the duties of the employee's position. Such
leave shall be for the duration of the disability but not to exceed one year. The
employes must first exhaust his/her paid leave (compensatory time off, sick leave
and vacation). When the employee is capable of retuming to work, the employee
shall be entitled to return to the same class in the same agency as they had at the
commencement of the leave,

However, if an employee is unable to retum to work at the end of one year of
medical leave, the employee shall be placed on leave without pay without right to
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return for & maximum of oné yeer under the provisions of miscellaneous leave,
except that, if a disability relirement appiication is pending with the County
Retirement Office, such leave shall continue until final determination of the
apphcatlon is made.

LR

ngve With out Pg\g nghou &gm _qi_B_tgm

Al the drscretlon of the appornting aulhonty and approval of the Director,

-'The Dlrector Denartment oy
“aleave without pay without tight to retum for a maximum of twenty-six (26) biweekly
‘pay periods. ‘At'the e"pira"if}n of this [eave, if an employée s not offered an

Depastment of Human Resources, if leave without pay without right of retum is
granted, after such’ leave, tiy employee shall have | no entilement to retum 1o the
same class in the same agency as hefshe oceupied af the commencement of the
leave. The employee shall be required to exhaust all histher vacation and
compensatory time before gommeneing this type-of leave. -

uman Resources, may. w&h proper justification, grant

opportunity to ratum to the 'sams ciass in the same agency, employee shall be
provided additional teave until a position in histher class and agency is made
avallable to him/her providad further that such additional leave, shall not exceed 26
biweekly pay periods. Anv smployee who is not returned to County employment

“* within such additional 25 p 'penods shall be deemed to be absent without leave.

" right of return. The emipicyee’s

The Director, Departmen'i' Human Resources, may grant a leave without pay to
a classified employée for ar indefinite period of time to accept an unclassified
position as staff to an elected official ™ 3 leave may be either with or without the

- i b required to exhaust all histher vacation

] 'and compensalory time hefore cornmenctng thls type of Ieave

Swo1

FEamily Mgdlcal !.eave R

In general FMLA entities qualﬂied emp[oyees to up to 12 wiseks of leave in a twelve
{12) month periad for the bitth, adoplion or placement for foster care of a child, to
care for the newhyorn, to care for a spouse or an immediate family memberwith a
sérious health condition, ar when unable to work becausa of a serious heafth
conditior. Employers covered by the law are ‘requited to maintaln any pre-existing
health coverage during the leave period and, once the leave period is concluded,
to reinstate the émployee to the same or ah equivalent job.

The FMLA, together with the implementing regulations under the Code of Federal
Reguiations Part 825, and the CFRA, together with the implementing regulations
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promulgated by the Fair Employrment and Houelng Conumssron and the pmwsions
of Compensation Ordinance Sec’aon 5%’ are heraby incorporaied in this
Memorandumn of Agreement.

iy ;._-.1 B

1. Definition. Family Medical Leave is unpald time off which may be granted to -
an eligible employee for certain qualifying events. Family Medical Leave |
shall ba in accordance with-the tédérdl Family and Medical Leave At of
1883 ('FMLA”), Public Law 103-3, 107 Stat. 6 (29 USC 2601 et seq.) as well
as California Family Rights ‘Att of 1867 (GFRA") pursuant to Govt. Code

. Section"12945.2, admipigirative reguléiigﬁs Proiuigated by the California
Fdir Employment arid Housing CBmiission subject fo iie conditions set
forth below under fh:s Articbe

METIE T 4

2. Eligiblity. Family Medical Ledvs sHai"Spply to %H biweekly rate employees

who have been empioyad by the Cou ty for at least 12 months and for at

., least”1,250 hours ‘of service, duri ‘F 12 manth pefiod immediately

.. . Jréceding the comimencerient, of 8ib ave aij'd wpo meet all the
. fequirerrients of the FMLA orme CF ideavs. @ :

LT TR

. i HIH B3 ot
: P R '-m:iosmv, ot
- _Theegmloyeeshaﬁgwe otk :‘Ee‘eppm' athority of the need
for FML by completing the reqt 1% _ng iy

b. The requested leave will be‘cmlgfetl' agamst the enmloyee s annual
- . FMLA and California Family. Ri 35 Act ("CFRA) enfitfement as well.
Thls noﬂoe shall ceferm th% ;s"FML" _

L N

\te for more than three days due to
_ c condition’or a serious health condition of a
farmly member they must provide medical certification on the form
entitied “Certification of Health Care Provider (Form DHR E8-20). If
an employee does not submit a medical certification, FML may not be
granted. Under certain circumstances, recertification of the serious
. health condition may bé’ requwed

e‘_" . If an emplque, 1

d. The employee is requlred by.the County of San Diege to substitute
accrued vacatlon or other applicable paid leave in liau of FML unpaid
leave if the emplqyeg is sligible for the pald leave accerding to the
County's paid leave provisions. Suich paid leave usage wilt be
counted against the employee s FML dufation entitlement.
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e.  The County will continue to make its reguiar contributions towards

’ insurance’ premiums for up o 12 weeks of FML in order to maintain
insurance benaiifs.: The employee will be required to confinue td pay
thelr share of nelr regular insurance premium payments during EML.
During FML unpaid leave, these payments must be made by check
or money order to the County's Employee Benefits Division twice
monthly. Premium payments iy be made in advance or the County
will recover these payments from the employee upon theu relum o

'work T ; . .

f. The eumloyee will be required to prcwlde a ﬁtnese-for—duly certification
before reiuma.\gio wiork, unless the apponnlmg authority determines
that the certification is not necessary as more fully set forlh in County

-Compehsaiio Ordinance Section 4. 3 2.

g. Following FML ‘save, the employee is antitled 1o return 10 the same
T gEan eguivalaht job upon retur from leave, However, should-the
14List fheir FML, leave and contirue on some other form

id leave, they may ot be ‘entitiéd'to return ttr‘thelr
" previous posidoh,

h. The employee may be liable for the payment of haalth insurance

‘premiums paid by the Cotinty during their FML leave if the empioy‘ee

does not return to work for at least 30 days after taking FML leave as

more fu[ly sei forth in County Compensehon Ordlnance Secﬂon
"4.3. 12 o

Tl (o) S FOR WORK-RELAT PENDITURES -~

The County shali reimburse ahy permanent émployee, who works at least 80 hours per
biweekly period, for the cost of renewing any ficense or cerdificate the employee is required
1o possess as a condition of smployment:by the County, which the employee is required
to renew durirlg the term of ﬂ‘us Agreement

“This reimburseméht shall not cover any costs to the employee of becoming eligible for, or

‘initiafly obtaining, such hcensse. Reimbursement shall also not apply to any license
necessary for the legai operation of vehicles or mechanical equipment.

Sw.o1 : 48
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However, an employee who is required by his/her egency}depamnentto upgrade hisher
driver license will be reimbursed for the amount of t,{ne fee that exceeds the fee of the class
3 driver license. If a driver license upgrads, is. requtted by the Agency at a time other than
the normal renewal time for the employee. the Agency will relmburee the entire driver
license fee. . - G .

An employae must be certified by the Agency Head as required and be authorized to travel
an County business to become eligible for using County vehicles.

T
An employes must be certiied by the, Agency, Hexd.4s 19quired to travel on County
business and be authorized 1e uge a prwetely a utomehﬂe or truck to hecome
gligible to receive a reimbursement at rates. &et bp}mﬂ Upon uemg a privately-owned
automobile or truck on County business.

FEUN AT

TheCounty may require recemﬁcatlon of employee ﬁ;bl!ih( by.the Agency Head at any
time during the term of this Agreement. The rece ion process shall not be used as
ameans fo dlsclpl‘ne an emplqyee who is temp%unahle 0 wuse his/her vehicle on
County business due to circumstances beéyond @ﬁmer gontml As approved by the
appointing authority.

The County may require an employee to use a Qquqmygbwle The County will not require
an employee to use an unsafe County vehiclg, ., ., ;w .

Copres ot
Employeee who use their pereone! vehicies for County buemees shall be reimbursed on
a monthiy basis at the Internal Revenue Service {(IRS) reimbursement rate for mileage. In
the event the IRS increases the reimbursement rate for mileags, the County will adjust the
mileage reimbursement rate to equal the new IRS rate as soon as practtcal not to exceed
60 days from the effective date.of the IRS increase.,

Employees will be paid in accordance with the rates set forth onh the schedule adoptad by
resolution of the Board of Supervisors in September of each year, for trips on County
business outside the County of San Diego, but within the. $tate of California.

et

A Commities to Study High Mileage Ussge

A committee composed of representatives of the Union and the County will be
convened to review the issues refated to high mileage use by employees who use
their vehicles on County business. For the purpose of this committee, "high
mileage” shall be defined as mileage in excess of theee hundrad fity (350) miles per
month. This commitiee will be convened ninety (90) days following the effective
date of this Agreement.
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Pass Reimbursement -

The County shall reimbuirée for all empbcyaeé paid on a biweekiy basis axcept those on an
"hourly" or "special rate" pay basis for costs incurred in traveling to and from work, as
follows: i

1. Up to stxty-.ﬁve doi:a'r;- {365) reimbursement per month for each eligible

.. employee who-purchases a 8an Diego Metropolitan Transit Development

Board- 'Ready Pass" (which includes trolley usage), or County Transit

- System bus pass,.or-Morth-County Transit District "Coaster Plus-Pass”, or

"Coaster 10-Trip Ticket", or sinitar monthly pass. Employees are eligible to

participate in the Transit Pass Program on the first day of the month following

their date of hire, An employee will not ke reimbursed for any amount in
excess of the actual cost of the pass; or

2. Fifty dollars ($50) reimbursement per month for each eligible employee who

incurs parking expenses at the below locations;-or .

3. Twenty-five doflars {($25) reimbursement per month for each - eligible

employee wha incurs @xpense as a participant in the County Ride-Sharing
Program at the below ‘ocations.. - :

Applicable locations for 2. and 3. above: - San Diego Courthouse, Hall of
Justice, Jail, Ash Streeet Facility, Indochinese Orientation and Employment
Program on 10th Avenue, Employment Services at 1185 Broadway, 1354
Front Street, 215 W. Ash Street or 349 Cedar Strest. Eligibility for 2. and 3.

. ghove is to be determined through certification by the appointing authority
that the employee has insurred sither, a) parking expense of at least fifty
dollars ($50); or b} expense as: a participant in the County Ride-Sharing
Program of at least twenty-five dollars {($25) per month, subject to the rules

- and regulations of the Auditor and Confroller. The administration of the sale
1o employees of discounted transit passas shall be subject to the rules and
regulations of the Auditor and Controlier.

Section 4. Repayment of Specialized Training Expenses

A.

SW-01

The County may recover specialized training expenses from an employes who
terminates employment within one year of completion date of such training
consistent with the following schedule of reimbursement:

50
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_ CompletionDate . Reimbursement .
Within 3 months - 100%
After 3 months — before 6 months 50%
After 6 months < before 12 months 'yt » 8% -
After 1 year tnE e %%

In cases where specialized training is to be made available, the A i o
_ _ | , ppointing Autho
shall include in the request for-{rainlng diithorizdtion a signed agrzzmaﬁ baMelllz
the County and me‘employbe which provides-that raining costs in ‘excess of $1,000
fo_r any single: training rsession or related! deries of traking sessions will be
reimbursed to the County if the émployéevoliftanly terminates piiot to one year for
any reason other than death or disability retirstient,
. . : R R TN
Trainlng costs shall-be calculated ta includes na
s v e e
1. Travel expenses
' R TC L, ST

2. Meals and-lodgingaxpensés SR 2UBIE v :

-3 Registretion orquition expenses. i:3§; o~

Swe01

BT e Al

4. Books and other related a-mater-ials’ oxpenses

At the request of the Appointing Autharity, the Chisf Financial Officer may consider
a recluc_:hon of, or a complete release from, ite'Smployee's obligation if extrems
hardship can be demonstrated in writing. snev? 5T

e i WAL

- Bpecigiized training is detertined by.thé Bppbifting Authority, énd generaily does

not include: conferences or trainiriy that 15 reguived for performing th j
and duties of employee’s.classification: S .p g {he basto functons

A

‘Further, this provision shall not applyte training wiiﬁ-'no net eo#t tc the County by

virtue of being covered by an offsstting grant or other reimbursement,

§1
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A 10. EMP FITS
n1 : i i L

Retirement benefits for employses hized on or prior to September 30, 1978, shall be those
established for Tier | of the General Retirement Program for eligible employees,

Retirement benefits for emplovaes hired on or after October 1, 1978, shafl be those
established for Tier Il of the General Refirement Program for eligible employees.
The County shall pay the rate prnscrbed for employer contributions inte the General
Retirement Fund for the Tiey Land Y32 Il programs in accordanca with the faw ancl rules
and regulat:ons gcweming such err*lever contnbubons

anh empioyee shall pay. via p yroll d.eductmn lhe ar'rou"t prescnbed by the rafe
established for each employee's ¢ -, sibution for the appropriate General benefit Tier into
the appropriate. fund in accordznc with the rules and regulations governing such
employesa ccmtnbuhons

“The . Board of SLpamsors s!*e.‘.! aﬁppi the e"nployee relmament conirfbutlon rates
fecommendad by. the Retirermerl Board within 90 days after the beginning of the
immediately succeeding fiscal year from the date the recommendation is made..

A Elimination of Tier 1)

Effective Octaber 19, 2001 (or upon satisfaction of all contingencies cantained in
County Proposal “A”, whichever is later), based upon their Tier H general and/or Tier
-l safely statuzes, retiramant benefits for employees hired or rehired on or after
. Oclober 1, 1978, shall b resqesﬁvely converted progpactively to those established
. for Tier | of the' Genera, Retirzment Program andlor Tier | of the, Safety Retirement
Program for eligible. emplnyaes Ypon'the Cciober 19, 2001, o later effective date,
-such employess shall pay, via oaymﬂ deduction, the amaount prescribed by the rate
established for each emplovee's contribution for their respective General andior
Safety benefit Tier | into the appropriate fund in accordance with the Iaw and rules
and regulaﬂons governing such employee contributions.

The County shal pay the accrued habilrty for previous service before October 19,

.- 2001 for the elimination of Tier Il general and/or Tier Il safety conversion to Tier |

. general and/or Tier | safety status and pay the rate prescribed for employer

contributions into the General and/or Safety Retirerent Fund for the Tier | program

in accordance with.the law and rules and regulations goveming such employer
contributions, . :

Any active eligible member in the safety or general retirement program who has
paid or is cumently paying to convert their previous Tier |l general andfor Tier #
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'eipglble employaes .o Lit o)}

SW-01

rate established fot éacti ampf

._‘-

safety statuses to Tier 1 general and:'or Tier | safety statuses. may file a
reimbursement claim for the specific conversion amounts paid with the County
within sbdy (B0} days after Ociober 19, 2001, or within sixty (60) days after the
effective date of this provision, whichever lslaier The County wilt provide rules and
forms for implementing the eimbursement 8lbim payment..  * -

M (or upon satisfactm -of all oonﬁngenctes contained in
County Proposal "A", whichever is:later); taddd apon their Tier | genieral status,
ligible employees shall have the dption-as@escribed betow, to be covered by an
enhanced retiroment formuia “Tier A” that includes formulas of two (2.0%]) percent
at age fifty (50), two and one half percent:{(2&%} ot age fifiy-five (65) and thre=
percent (3.0%).at age sixty-(60) consistentidiih law-anid subject to.the rules end
regulations of the San'Diego County Empksyeas’ Returemenh Assmatmn

Eligible employees may make an irravocable alection, on a form pro\uded by the
County, for such-enkiancément formula “Tlsiwffdurlﬁg & onie:time window period
beginning at 8:00 a.m. on November 1;-2001 & endrhg at5: 00 pl'n on January
31, 2002, o such fater window périod asm@y Bgestabfighed - -~ vian

Retirament banefits for employees hired on or after March 8,.2002 or such later
date, shall be those established for “Tier A" of lhe General Rewemen‘l Program for

JE T I h e IR

Upon the March B 2002 or Iater effecﬂve aig: such ernployees electmg the
General members entianced Tetirement formilita “Tier A™shall pay. the normal cost
increase for prospective sérvice, vigh ayroirdetiittion, the aniount presciibed by the
'S caﬁtribtﬁi'oﬁ fdt the General banefit “Tier A”
andior Safety benefit Tier | intc ﬁ\é'ﬁppmﬁhaté Tuhdin abéordance with the law and
rules and regmatmns govemﬁ\g su’dh emﬁlbyae eontnbtmons

The County shalt pay the aocrued“ﬂ&ﬂity for pre\flous service bsfc;e March 8, 2002
or such later date, for the enhanced retitement formula Tier A and pay the rate
prescribed for employer oontribubons into'the Geriéral Retuement Fund for the Tier
| or Tier A andlor Safety Reti Fundfor the Tier | progiam in accordance with
the law and rules and regulatnuns -governing such amployar contributions.
Notwithstanding the provisions of "A” above and "B, the empioyer and employes
contribution rates are subject to annual San Diego County Employees Retirernent
Association actuarial reviews and establishment of rates.
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. i

Retirsment Offset

1.7 Unless modified by subséction B.2. hereinbelow, and notwithstanding the

abouve, the Counly Wi offset & poriion of the employee's prescribed rate.

b, Notwithstanding subsection B.2.a. nerei
ightio 18.2.2 ereunaboye.. the County has the
I deléanifiz which ciassiﬁ'cétjon(s}, ﬁ‘a.r" | ;haif b

“from i iprovision: + N el e exempted

i, implemeant such deferminations as the County deems

" adviSC

ED_"E!QQEE o5 with 3_Q-3fga_r§' fabyG: o o

An employee who reaches hismher 3C-vear refirement credit on the last day of

- payroli 02 shali receive a one-titng I6mp sum payment of §1,000.00 in liey of the

8

ion i

Eligibility:

County's contribution under Paragrapiy C of this Section. -

Flexible B
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A

xible B P

A flexible benefits plan, which is in accardance with Section 125 of the Interal
Revenue Code, was implemented for eligible. emplovees cavered by this Agrearnent
on October 1,.1990, . C e - '

1. Pian Design. The flexible benefits planis a cafeteria-styls henefits program
wherein the County makes & contribufion tawards the Flexibie Benefits Plan
for each eligible empioyee to be-allpeated during the employee's active
employment. The County cantribution isdistributed by the employee among
the menu of benefit options listed below, the specific details and

. administration of which are set forth in the pfan brochures:
L : LT
. iCore” Benefits: ;. . ., :
. ® heafth insurance ... . . ... .. 4
® County basic life and ADSD inswrange .
- bl - . 1.;\.‘.} ar -

(TN G 1 HE M

o gmlmlél m“gﬁﬁ:' TR M
dental insurance

vision insurance . oo L
supplemental iife insurance " R '
supplemenital accidental death and dismemberment insurance {AD&D)
flexible spending accounts for pre-tayfalmbursement of qualified medical
and/or dependent day care, sXpenspes.. Account credits must be used
during the plant year in which they are earned for expenses incurred
) d_uring the same plan YR&Ma . tnanig. - :

¢ The plan may be madified upon wetippnotice by the County.

Thié plan includes for eligible employess. pre-tax sontributions for 2l monies
paid towards health, dental, vision and/or voluntary AD&D plans.

syt

2 Coveraga. Al efigible employeps are required to have the folowing minimum

SW-o1

"core” benefits for the employgeonly: . .
¢ County health insurance unless properly waived
® County basic life and AD&D insurance ]

c = nty . .- Anh eligible County employes mairied to
another sligible County employee-and who subinits satisfactory “proof of
health insurance™ coverage may slect health insurance coverage as a
dependent under the spouse's primary plan. I such a case, the employee
covered as a dependent will have the “employes only" County confribution
amount available to apply towards the employee’s Flexible Benefits Plan
during the employee's active employment.

6§
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" enioliment period or

o anATday o

oYt amount .
., Dremium costy o,

-

0 EMPLOYEE BENEFITS (Contd)

Proof of Coverage. Elipioyees Who subimit satisfactory “Proof of Heafth

- Inzurance Coveraga" elect not to be covered by the County’s heath
: insurance sians. . Tiir “May only be made during the County’s open

e County's contrbution will be deposited pr. the employee’s Flsxiple
Spending Account, - -

Qmﬂw@g.;;.ﬁﬁ;__empbyee may elect to cover a domestis partner
under the County's haaith A o tetAn olans, To cover g domestic
pariner, the smploi- - - " Hatsifications COVEFa™ ~ g sot forth on
BV oF Doy - e AF1ETSPY, | ANy premium paid by s County on
behaif of'the dom Si prither or the domesfic partner's dependerrl(s) shal)
be considered iaxahla income fo the employee with domestic partner
‘coverage pursusnt {o the Provisions of the Internat Revenua - da
- Lok e o e0yee shall receive
8 Flavikble 1) stSEction B, of this Section,

co thution Tow
©0sts shall be botne e th- _
the foliowing Lep e B2, hereinabove, the County has m»
health insurance). Ty w T ' '

Plan. The County's daniib towards the Flexiple Benefits Plan shall e:

. ’ Approximate
 =Month ! Annual -
823800 | 370500 |
$3,576.00
$355.00
b Fro ri 9, r 30 2:

= | Approximate

. o : SR Month | Annual
$3,756,00
$4,620.00
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OYEE B
c. ro

B ]

. Opfior ranas T O
¢ dental insurance ' il d ar

T {Contd) .
) .

Employee Only ;... . [ " 2. $2,928,00
Employes +1- .. . rn§828.00 - |- .$3.943.00
Employee '+ 2'6r More * | "".8429 0g $5,052.00
d.  Erom October 1,2003
.. ad0ii of which sleo.
AT e e
""','Employéeomy ed250.00 T 83 000.00
oo Employee +1 | Cason $4,140.00
"5--3-- =+ 2 or More 457200 [ 548400

® vision insurance ot
*.. supplemental life insurance

B 'L: 'l 4% B

. . efite
rective Dates g ] -
date of eligibiity under the Flexible Benefits Plan for new

the first day of the month following month of hire
has completed and returned all enroliment form:

57

e 4Rnta! deaz . _
Employe'Only™ "~ 5T ydkng - $3,072.00 |
Employee+q. . . | ;204 $361.00 $4,332.00
Employee + 2 or More $493.00 $5,916.00

Ly FTER

f‘ -
Employee Only $262.00 $3,144.00
Employee + 1 $377.00 $4,524.00
Employes + 2 or Moro $526.00 $6,348.00

an. The effective
shall be

provided that the employee
s within the month of hire. I




ARTICLE 10. EMPLOYEE BENEFITS (Cont'd)

will be effective the First day of the month following receipt of completed
forms. Al forms must be received in the Employee Benefits Division within
.. thirty (30) days of hire in order for benefits to commence. Eligibility shall

terminate on the last day of the month in which an employee last had paid

. Notwithitanding'the atobe, sfigibilty for all fiexible bansfits plan features
which are in addition ¥ hiealth insurance shall be 30 days after the effective
date on which health insurance coverage begins.

a Liﬁe;luggﬁfﬁf”Employees' on leave without pay for any reason,
including suspanslon, fitay continue their life insurance coverage for
up to six {8) full months. T

than the 21st of the last month of each quarter, Employees may pay
all premiums required for the entire six (8 month léave period in
advance. In tha event an employee who is on leave without pay doses
" not pay pramiiing in advance, the coverage shall be discontinued.
‘Such employses shait be entitied to re-apply upon retutn to wark
subject to medical insurabllity acceptable to the insurance provider.

dedical nsuran: cludes’ Health _insuranes) During Lea 8s _of
Absence. During isave without pay, and in accordance with the
- Federal Consdlidated Omnibus Budget Reconciliation Act (COBRA)
.of 1986 (Puh. L, 95-272), employees may continue thelr health
insurance coverage for up to eighteen (18) full moriths foflowing the

. month in which the leave commenced.

In the event an employee who is on leave without pay does not pay

medical insurance premiums in advance, the coverage shall be

discontinued. Such employees shall be automatically re-enrolled in
the same health plan enjoyed previous to leave without pay, within 30
days from the date they return to work,

Effective date of coverage will be the first day of the month foliowing
receipt of anrollment forms in the Employes Benefits Office. With
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" 'Employees coverad by this agreamefit shal

~ plan for Stat_e-nisamnty"ihsnrénb‘e‘xs‘p

TICLE 1 PLOYEE BENEFITS (Contd)

cortain health plans, re-ensoliment is conti ' o

insurability, TR wngent upon medical
e 2] . .o y ,

The commencement of 1eais Without pay shall be’ conside

“"qualifying event” ‘as 'def nF: i Pay shali be considered a

employes's rediiction i workid hours,  Emp

> same adminfsirdh € requirements as af other COB
graup plan membis, Pramins il be calculated and paid by Fh:
emplayee at laast o ity ih ddvance, '

C. - The adminisiration of these' baafits: are stbjéct to the rules g
nd
. . requfremgnts_ of the Drgpqﬁn}?ntgf_ﬁumgn Resources.

Lifo nsurapce =~ ' '..‘",'-,,,,;j.,\ L
The County's Flexible Benefits Plan shall include as & "Core" B
_ unty's Wie Benefils shall | . ag fit, Life

. Insurance for each eligible’ am "ee%rf & Tbunt of $10,000 for the not
anid $2,000 for each depep “"?g:’nfby o 'tﬂg"%@m o §__10.000 forthe employee

’ B U - T

Thtfie Compensation Program
: ;_‘g_ﬁﬁCqumy‘s selected administrative

LT

i od ih_egh,_c_ipa,te in the State of California's
eifare Unit on March 12, 1981. All pramiuim 1 =} 21 election by the Social

; pramiuis required b
be automatically deducteq froin'thd pay of dovers q Tblopeos by e g Sl
Controller and forwarded to the State pursusnt i the rules and regulations of the
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ARTICLE 11. PERSONNEL PRACTICE:

The individuat persennel file of an emp!oyee which.ié maintai
( ined by the C
agency shall be available for review by that employee or histhar design‘;tec? re:rlg;gngﬁ?:

shown all eqntents of the file. extapt those materiais desi nated i
J 2pt. B matel confid
‘Copies will be pravided to the empioyes upoh request wﬂhiE reason. " en_tnal oy law.

The employeé s?'l:aﬂ h-avélth; nghttc;rewew iﬁ édvance a. :

; ny document(s) fo be £
individual personnel file which is adverse to such empioyes, Tl'fe} ernpl'oy'zg ";rtl';ﬁ
acknowledge (eview of said document(s) on the cepy or attachment thereto or if the
employee declines to sign, the supervisor will record such deciination in lieu of signature.

At the request of the employee i+ verse document will not be fisd unfil said «

_ C L &) : L until said emplo
_hz;:is_ t_exhausted ‘Bbpropriste appeat-rights. . If the document is inadvertently filed F;n S;ﬁ:
Iny ngt_!ual County. persennel fle,, th; employee may request the sealing of the applicabla
epqrhon:of hismer. file by the Civll Ss ‘oo Commission, . . o

Any doctment that wes ristakert Saced in 1o orployee posormnc s removed

! LW arent - 0. e employee personnel file, shall be rem
from the Personnel file by the Dars ‘ment of Muman Resources upen the written request
of the emplayee and the employee eppoinfing authority, .

A Definition .
- Disciplinary acfion, as, definec. hy the County Rulss of the Civil Service, will include

- watten reprimand, suspension, demotion, or discharge, .

i the Agency believes there is Just cause for disciplina i
B th ry action, the Agency wilt
.. fumish the_ enTployee copies of any documents or written statements.t?s?aﬂ g the
- Agency In justifying its action and, upon raquest of the employse, furnish the Union

For employees in the Health & Human Services Agen i

_ : cy only, Letters of Warn
reviewable under the provisions of the grievance prooezll.{ra only to step ':?g tahr:
leve! of the‘Agency Head or the Agency Head's designee. Letters of Warning shall
not ba subject to the arbitration clause of the Grievance Procedure,

When an employee's caseload is over workload staﬁdard such fact

_ e ; load / R shall be taken
into consideration in any disciplinary action, and shail be g faztor in defermining the
appropriate level of discipline to be implemented. A werkload reduction may assist

SWn : 80

ARTICLE 11. PERSONNEL PRACTICES (Contd) |

supervisers in evaluating non-repefitive wdrliiﬁad rolated pérfonnanbe issues,
Supervisors may reduce workload while assessing if the problem is one of
performance or a result of excessive workload.

B.  Disciplipary Repregentation - 7
’ T T e, ot .
At the time of conferences; metings: dr-hearinigs held for the purpose of
disclplinary action as defined in Paradraph<a; drwhich the employee believes may
result in disciplinary action, the employee shall have the tight to representation,

including Union representatiqn. ST e

C.  Complai '
- : . rd e g - : . :
When the Agency receives a complaint concerning an empioyes, the employes will

~- benofified if the Agency decldes to invéstigaht the complaint. Employses shail ba
* informed of the nature of the tomplaiiit. & i investigation. will be -conducted
© - expeditiously and the éinployee notified-whier 8¢ determingtion has been' made but
ne later than thirty (30) catendar days follswingduch deténtination: ' This:does not
include investigation of criminal or potentiafly criminal complaints. Compilaints which

* have not been investigated by the Agenci, Segoiipkint determinalicns which have
not been discussed with “an ‘empidyse “SHiANAGE be -used in-an’ employee's
performance evaluation report, in any dissiplifietion, or the employee’s County
personnel file. The name of the complainant will be provided, if known, unless the
appointing authority or designee determines there 1-a ristessity for confidenttality.

ecti Worl Standa

i order to provids client service at the level deterwiliat by the Board of Supervisors, the
Agency will establish workload standsrils SonsiBtEnt Wil siivice levels as directed by the
Board.

Workload siandards and reféited service levels shallbé éstablished through evaluation and
analysis techniques sommonly acospted a&-valid metfitdologies in the measurement of
productivity, systems efficiency, and service effectiviness. '

A Workload Changes o
Itis recognized that workload'stafdards may change as a resuit of Management
reviews, Federal and State regufatory changes andiorFederal and State legistation.
When major changes in workload result from Federai or State legislation or

regulatory changes, the Agency will implement the changes as required and advise
- the Union within ten (10) working days after being rotified of such change, ifthe
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expeditiously,

' Such workload adjustment

CLE 11, PERSO PRACTICES (Contd)

Union wishes to mest and- ‘cnfer with Management regarding the impact on
employees affected by suet change, the Union shaii notify Management within ten
(10) working days from receipt of such fotice.

At the time Management néfifies the Uniori, copies of the Federal and State
legislation or regutations which necessitate revision in the workload will be made
available to the Unign. ' h

When changes in ‘workioad -or “program development result from “internal
managemert - analysis; ' or external management analysis {e.g., contract
consuitants), Managem_enl will 'ﬁaﬁfy the Union of the results; and, if normally fited

thanges, the Union: shail ridtily management within ten (10) working days from
‘Aotification. It is undefsicic that this meet and corifer shail be conducted

" -Mariagernent will assqre {.‘fa"f Wordloads will be aquitably assigned consistent with

the district numerical averiys caseload within each aid vategory and between

districts, Management wil adjust an employee's workicad to maintain an equitable

workload refative to the wiirkicag of employess assignéd to & specific aid category.
wili-ooour when workloads are: :

“ P

1. Specialized withii'd single aid category; - o .

"2 Conibinations of-aid‘cgfégbﬁes:'_-'

B

"3, Combinations of graited, intdie and screening functions within a single aid

SV

calegory.

When the Union asserts there is a significant variation in the equitable distribution
of workload within service offices, locations, or programs, the assertion shail be
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ARTICLE 11. PERSONNEL PRACTICES (Contd)

referred to the workload committes for re jution cansistent with the availability of

v fLE

resources and Board of Supervisors:poligy tégarding service levels,

Workdoad standards for non-English speaking caseloads shall bs considered as a
specialization wrthln category and.shal! pe;gfdlus_igd. . . .

Union Management Committee o

The County and the Union have entered info A1) sxtended term agresment covering
many complex issues. However, the. parfies agree that certain matters are more

.:productively deatt with in an. “open foumiwhere.a. dielogue can take place

between the County and the Union. -Especiglly. ralevant is the fagt that the County

. has many employees in_many locations. with. diverse nesds and problems in

dalivering.quality_sewi_ce‘anq.mamtalninga-sqﬂsfaﬁtqmgualm_ofwork lifs. These
facts are not conducive to monolithic, alhaiznothing. working conditions and

-, @mphasize the importance of more flexibility in,addressing mutual concems.

Therefore, during the term of this Agreemant, the parties will dedicate their e_f_fqus
towards nevltali:gag and re-empowering the process described. harein and, utilizing
an "Open Forum/l.abor-Management Dialogue'j approach to work more
cooperatively to resolve both the issqgs.deﬁmﬁag@ln_and.io_r_e&olve_-lrelateﬁ issues
brought forward by either theUnion or the. Caty., . .. -

: : Costegbg i e
The Union shalt specifically identifyyp to.six (G).eme loyess.as permanent members
of the Union-Management Committes. . Relgage time for the permanent members
shall be governed by the provisions of Articke 2, Section 10. If additional employees
are required to discuss specific agenda itams, their. attendance at the committee
meeting will be arranged in advance. The total number of both permanent and
additional employees shall not exceod £ight.(B) in attendance at any meeting.
Release time for the additional employess will be granted in accordance with Articla
2, Section 10, .The committes shall meet regulady but nof less than once per month
for the following purposes: -

1, Provide a forum for employee input to the Agency on probleme with workload
standards and workload size. S o

2. Reporting of other related problems regarding atirition rates, employes

Swin

morale, staffing policies which may impact workjoad.

3. Monitoring effects of new workload staridards or workload standards being
tested.
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ARTICLE 11. PERSONNEL PRACTICES (Confd)

4. . Developing agreemerits andfor recommendations “for  improving

' ‘environmental conditions designed to reduce stress and enhange
productivity including but' not imited to crowding, air conditioning, noise
pollution, fumniture, files, video display terminats (VDT's).

5 _Review of agency reparting methads including standardization among
., districts and identification of wark functions iwhich should be reported,

8. When Pubiic Assistance caseloads in total average five percent (5%) over
baridihg; this fact shail be referred to the Workioad Committee and efforts
Inftiated to provide adiUstient to staffing within the suthority of'the adopted
budget =~ - - . h

7. The Agency will make every reasonable effort to provide monthiy services
Personnel Utilization Reports to the Workload Committes, - :

'8 Among additional ife$ fo be addréssed by this committee are: Transers,
. Affoinative 'Work  Sthédudes, Workload, Telecommuting ‘of Eimployees,

Performance Reporis;, Employes Recagrition Pregram, _
"7 Whéh éither party identifiés s Issue for discussion it will submit'a written statemint

to the other party for the agenda of the next committee meeting. A Union member
of the commitiee may be authorized up to four (4) hours release time to investigate

the apparent problem in order 16 clearly identify the content and scope.

~ The Union representatives cf the committee shall, upon request, be provided with
‘a maximum of one houi reiease time immediately before the committee maeting to
review their findings. v - B

" The County shall provide t6 the cormmitiee any appropriate statistics which are
reasohable available. o

_ tn recognition that some issuss which might come uhder distussion are resolvable
.. atthe Agency ievel, while other issues might require decisions by the CAQ, Board
of Supervisors or even combinaticng inciuding the Department of Human Resources

_ and Civil Service Commission.

By mutual agreemsnt, the membars of the commitiee shall make recommendations
to the Director, who may either accept or reject these recommendations. 1f the
recommendations are rejected, the reasons for this action shail be provided to the
members of the committee.
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ARTIGLE 11. PERSONNE] PRACTICES {Cp_l?t‘si) _

The Director may refer the recommendations. of the Committee to the Labor
Relations Office for interim meeting a_qd cqnfemng undgr the Meyers-Milias-Brown
Act, if that is the only available sethod of inplementation.

ection 4. Union-Man eload Cofiriittee

pre rvices, the County and 1 . - loads
In order to provide quality se . the.County and, the Union recognize that case
must be at a reasonable level. A Union—ManagerEg%f Caseload Committee will be formed

- consisfing of representatives of the Unian, the agency and labor relations. The committee

will work on defining reasonable caseloads.abd :méthods of achieving them.  Joint
recommendations will be submitted o the Diféctor, of Health and Human Services Agency
for consideration. information will be provided fo'thé (Inion on a continuing basis to help
monitor existing caseload policies.

. : C e L gl
jion 5. Safef . . . e uE

The County and.the Union agree that safe working canditions are t_he__n'l_u,lual respongibllﬂy
‘of each employee and supervisor. Each.employes jas the responsibility to immediately
report an unsafe working condition to hisher, supapvisor.  The. supervisor has the
responsibility to investigate an allegation that'a warking conditlon is unsafe. The pariies
agree that the following procedure shall be utilized inpromoting a gafe work environment

for all employees: . . R

- C B NI | L L
A All employees shall be entitled, t_hrqﬂgl} an appropriate forum, o parlicipate in the
development of safety pragrams.

B. “The County shall provide a list of all safe;yq}'ij_;fem. their department, addresses,

and phone numbers to the Union. 'Such ist 'shall be Kept current by the County,

G. . Noemployee shalt be obligated tg work in a facility or worksite, with any machinery
~ oron equipment which is riot safe, e
D.  Any employee who befieves that an unsafe condition exists .shail report §ych
~ condition verbally to the supérvisoy immgdiately upon discovery of such condition.
The employee shall report such’ goridiiion__tq the supervisor m wriling as soon as
possible. After receipt of a written report, the supervisor shalt have the
responsibility {0 remedy the situation or to seek an apinion from qualified qers_onm_ai
in the Gounty whether an unsafe warking condition exists. If a determination is
made that an unsafe working condition exisis, corective action process shalt be
Initiated as soon as possible,

E. If the supervisor fails to respond or refuses to initiate the corrective action process,
the employee may present the written report to histher Union steward, or if no
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ARTICLE 11, PERSONNEL PRACTICES {Contd)

steward is available, the Union fieid répresentative. Such Union officer shalf be

entitled to communicate with the appropriate safsty o ) or
i 5 , Suly
appointing authority's representative to seek g resolu?g:r(of)ﬂ]e issuse?quenﬂy’ the

F. A dfsagraemgnt betwe_:-en the employse and the supervisor as to whether or not an
unsafe working condition exists may be addressed Pursuant to the Grievance
Procalsdljlre. Such grievanoe; shail_pe Processed in an expeditious manner,

Section 8. " Seniority R

Deﬁniﬂgn:. ‘Seniority shall mean the'status atiained by length of Courty service.

Se iO o . . . . b . .
> rr\:I or‘;ty shall be detarminiad friy the day of an employees qfﬁmql appofntmant tt_’. County
robafi Emp - A probationary em liofi
ployee shall have no Seniority until the
probationary period. tpon completion of the probationary
IS $Gniotity from the date of hire, . -
sib g . . : B

aqn?loyee has oompleteci a
fpeno_é_}; ﬂagempfoyeé'wiif acquy

i ' Vs i ?J_'\_n-emplgyee transfarred or promioted, shalt acerue
“'ihe Sornpletion of the establisheqy Probationary period
oA, the emoloyes's totat seniority shall be credited.

returned to the position from which Eantierred or promotad with n&'loss of seniority.
Em.ajmg_T@ Whenever more thais ong persor higs the Same senidiity date for purposes
gts this Set_:tron, ties shall be broien first by-adding broken County service; and finally by

Seniority shall not be broken by vacatfons, sick leave or caf) to military service,

L of Seniority: All seniaril

eroumsiancen . ty l’fg_hfs shar{ be fost by &n employee under the following
If the employee:
1. Quits,

2. Is dischargad and fails in gppeal,”
3. Does not returm to work within 60 days of being recalled after a layoff.
sw.01 ’ 66
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4. lslaid off without being reinstated.. |, ... )
5. Promotes out of the classification series and completes probation.
‘y f.':liﬂ";»_ o : '

0 re

o R - -

When the Board of Supervisors determines it is necessary through lack of work or
funds, to reduce the number of employees in any class coverad: by this Agresment,
the appointing autharity of the agency/department concerned shall notify the
Director in writing of the number of employegs o be laid off, the class titte, and ths
date the employees are to be laid off, Upon raceipt of such notice, the Director shall
give to the appointing authority, the.names of the.employees who should be first [aid
off in accordance with this procedure. .

. Excepions - e L rt <L LA
- . - Prano gl 1 e
1. borganizational Layoff.: Y¥hen the, appointing authority:se requpsts; the

Civil Service Commission, upon finding that it is in the public interest, may
authorize.an Aappointing authority.le.lay. oft employees. withiny a-divisipn,
office, section, institution.or ather, subdivigian of an office, agendy/department
or institution instead . .of,. laying .aff,; employees drom . the | office,
agency/department or institution as a whole, In such case, the foregoing
provisions shall.be applied.fo the division.oft ca, section, institution or other
subdivisions within which the Civil, Sarnsiea . Commission has authorized the
la'yoff_ aw L i - . :

; Yo, s

P R Rl T B L Te S PRI S T
2. Reauired Specialized Skills.. «When.the: appointing. authority so. requests,
employees who perform required services and possess specialized
knowledge, anglor ski hot possessed by other employees in the Agency, gnd
which are necessary {o the operation of the Agency, may he.excepted from
layoff, as authorized by the Civil Service Commission pursuant to a finding
that such exception from fayoff is in the public interest.

Nofice of L avoif

d to Union. Priof to the Mﬁmcéléfé._layoﬁ, the
Director, shall provide written notice to the Unfon when the Agency Is notified
of any employees covered by this Agreement, who are identified for layoff.

This notics shall list all parsons In the affected class including the number,
class title, seniority rating, and date on which affected employees are to be
laid off. .
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LE 11. PERSONNEL PRACTICES {Contd)
2 :appoi‘ntiing sulhoﬂty shall prtepare and se;vgzo;;uﬁoc:iptoﬂhe fayoff . !he
-';shall contain the following information: Teee ofLayoft. The nofcs
a’ " The effective daté of layoft: -
™ senio'_rﬂy'__l?fa?gp‘ng of the employee compited by the Director;

c. The seniority ranking of the emplo o i
: pamu'ar.das-s.}?{‘."?lved in the Iarxff:y on the layoff list for the

T .77 The total nimber 6fla_yoﬁsfor the particular crasé;

8. . A statemntof ;_he computation of senjority ratings and rankings;

A copy of the compieie layoff iist compiiad brr the M.
. W compijeg the .
seniority rating Yor each empioyee on the gyofr'lg{-:eﬁbr showing the

g9 A Sta{_emq@"_uffrj_iﬁg_ the émpioyee has the OPpOftUNity to contact the

. .felating to the Eomeutation of the layoff list including the employee’s

h. A statement that the tayoff will be effecti . ted
o " that the layc Ve on the date jndj

uniass' the appointing atithority advises e employee in wc:ting

~ otherwise anr_to_thg:eff__ecﬂ\(e dafte and time set fofth on the notice:

Lo Acopyof provisions of Rule XIV of the Rutss pertaining to layoff,

Mﬂ@%

The Nofice of Layoff shall be 3
Pproved by County Gounsef prior fo its distributi
to any employee, The Notice of Layoff shal be served, either personally or b:r) L:;f

on an empio ast thi .
layoff ployee at least thirty (30) calqndar days prior 1o the effective date of the
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G.

.. Qrder of Layoff

Except for petmanent employees wiioyolifteer to be taid off the order of layoff
within the class and in the Agency, shall be in the following order (the appointing
authority may lay off a volunteer for layoff at’ any point in this order):

1. E[Q!ﬂgﬂaimp_&ygg De_ﬁnit!pn: rﬁg_fe.mployee who has nat completed a
probationary period and who has riat béén appointed to hisfher present class
from an eligible list. . S

2, Q&m_mm@ “Behetion: An ‘sriployee who has not
completed a probationary period and has been temporarily appointed from
an eligible iist for a specified period. o

3. Probalionary Emiploves " Defiiion: An Smployss who has been appointed

o a permanent position from an eligible list 2nd is currently serving, but who
has never completed, & probationary. P?,l;lod c

4. Pemangnt Employes. Definition;, Asp, employee who has completed a
.. probationary period or a permanent ejiloyse who is serving a probationary
periad in the same or 3 diffefent class.

‘Permanent employees 'sh}all,bé‘ laid bff accord%q::the layoff ratings, lowest ratings

L T

first. The order of layoff within categgfies,’ 2,304 3, and for permanent employees
with equal layoff ratings, shaf, beat the Appointing authority's discretion,
Employees on leave shall be. lah_:lioftgr'j I lieu of layoff as if they were
active employees. | " 17 e

. UL 14 T | TS
Sehiority

. Seniority s the employees tota hours of continuous, Sounty service. All service of

a blanketed-in employes shall, for the period prior to classification to the position,
be credited for seniority pumases whether or not it was continuous, Al seniority is
lost upon resignation or dismissal. Any employee who has gained permanent status
and is tail off, shall, if reinstated, regain his/her seniority credit possessed at the
time he/she was laid off, _ C

alculatio ati

lin ice-date fo May 23 D86 Chistorical" layoff rating), The
purpose of this “histarical® fayoff rating is to calculate employees' sarvice
credit for purposes of the past to the last day of the full pay period beginning
May 9, 1986. These points will constitute employes's layoff rating for the

1. Confinuous-service-date
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o which the points calcuilated for prospective implemiéntatié (etan
. layoff rating) wil be:a_qded:as,providedégo:lgw: melemen (standard

Historical_layeif ‘iating: Ore (1) point for each hair of
ﬁpngﬁfq;;u?hmken) service from last date employee was
+ . -hired into the classified service (B0 points for ea IF bivve
o . _gayperfod).' ! Chi.'u. biweekly
2, "agd_a__m_ layoff rating. g (1) paint for each hour of pald service (excludes
_ all unpaid leaves qr,ggggﬁ;_of_ suspension but inclydes short-term voluntary
- work furlough), afer ths day spaciied in (1) above, T ¥

: Yor fayolf shall haw 3d as f
combine historical and s e seniorty calouiafsd as follows to

Handards ratings:

.. Total historicaf iatings; - Hrs
" Plus: Staridard rating: “Hrs.

Total: — __Hrs.Points

T The tofal b hec ik e o o
 atig, OF tiese WG féitings shal consiitute the employse's GHicia tayoff

The appointing authority gﬁéii"d.étem". ine by class, witioo 5 view
: S8, subject 10 review b i
. whather demotion shail ,’r"_,?,-afff’fd#(’ employees as an option in liey gftg;oa;_rec‘on

L ash in |ieu ensatory Ti

The payment of cash in lfew of compensata time igi
is laid off shall be in accordance with Articl;y 5,I Se:f:z:lo;ag Slaible employes who

W01 70
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_three (3) times refuses an offer of reinsts

11. Ol PRACTIC) (qu!.ﬂg)

igibili Plaged on ement List, .
A permanent employee who is Jaid “6ff, ‘demotad in lieu of layoff, or whoss
Compensation Ordinance position Is fo be.deleted as a result of the Board of
Supervisors having had a second reading of ar-Ordinance amendment to delete the
position, shall have histher narmie piaced 6ff'the reinstatement ist for the class from
which the employee is, or is to be, laid off 4F damoted in lieu of iayof. Employees
shall be on the reinstaternent list for three (3) years except that an employee who
t to the class from which he/she was

Jaid off or to a class of equal statiis; or faifé rdspitind to an‘offer af reinstatement,

SW01

shall have hisihisr name femaved from thg Felfétatement list following said refusal.
In addition, if the empioyee on the reirstateiient iisi Is #ppoirited 19 the class from
which he/she was lald off, orto a diﬁq;er;;g{ _srﬁ_gf equal to or greater status than
the reinstatoment Jist class, then ,nisfhkexj;ja'ﬁi > ‘shall_be ‘rer

refnstatement list. An employee who accéptd an offer of rensfatement to the class
from which he/she was laid off shall also be removed from the reinstatement list
upon the date of reinstatement. The placement on the reinstatement list shall be
determined in the same manner as for the oider ot layoff except in the inverse order
thereof. e " :Ehir."i'

Employees. on the reinstatement jist ghall_hg%tpp‘ﬁrst right of refnstatement to any

vacancies in any department for the dlass for which he/she is siigible for such
reinstatement, subject to the following;

1. Anew probationary period shall not be re‘&ﬁ'i‘red of any employee reinstated
to the department from which he£§he!\qgﬁjq{|g off;

T o A A (o - T R S
2 A new probationary pefiod shall be r'eqt‘flrelc’:l of an employee reinstated to a
different department than that.from which he/she was laid off, except that
failure of probation shall returh the employee ta the reinstatement list. In no

" event shall such faifure of probation extend the employee’s placement on the

reinstatement list beyorid threg years from the date of placement on it;

i

3. Areinstated employee will segain hisier senlority credit possessed at the

time he/she was laid off, which shall count for purposes of vacation accrual,

- rale and step increase. In-addition, the employes's sick leave balance

{except for that portion. for which the employee was paid cash at the time of

layoff), and compensatory time off balance acerued as. of layoff, shail be
reinstated.

7



ARTICLE 11, PERSONNEL PRACTICES (Contd) -
Mﬂlﬂmmgﬁmm

A person who desires fo transfer to another office shall make such written request to the
Agenty Personnel Officer, The Agency Personnel Officer shall treat the identity of the

for intra-agericy iransférs prior to the hiring of iew emiployees. The above procedurs shafl
be utilized as to reqiiests for iransfecwithin an affice Sxcept that the written request shall
be made to the Districy/Section Chlei or représentative he/she desighates to handle all
such requests. : L o .
it is within the discretion of th Cainty'to allow a transfer under this policy or to'rgtyiire fhe
administrative transfer of employses, © ' ST -

ion 8. Talaphon

The basic County policy is ghgt tg!e_r.:h_om are provic_ied for County business, Employees

shall be permitted 15 receive ahd'pace local telephorie calls of a personal nature on
Céunty te_iehhqnes, prowdedsucﬁd‘ﬁes not result in'undue job interfe:ranog - meaning that

Emplayees shall have use of County phones to contact the Union.
S 0, _Pe he alyati

It is recognized that both the worker and hig/her supervisor are responsible to
commdnicate regardirig performanie expeciations particulariy when one of them is new
orhas fransfered. T S e

Upon issuance of the employes performance report by the immediate supervisor and upon
discussion with the employee, the empioyee shall have five (5) work days in which fo
consider the performance rating before signing it. During this period the employes may
consultwith the Union. The employes may also Frepare a writter statemant to be included
with the parformance report in-the pérsanne fila, : i

Should an employee feel that an evaluation is unjust or incorrect, said employee may

appeal at the agency leve!, and shall have the right to representation at any meeting or
hearing held. An unbiased hearing officer shall be appointed from wﬂhin the Agency and

SWeo1 : 72

ARTICLE 1. PERSQNNEL PRACTICES (an_t-'_q:_i}_, 1 S
absent the consent of the employee, shall be oﬁtgwe_of the line. of authority from the
employes through the Bureau Chief,

' ) aring officer's, fin endations, the

e is proposed to the hearing officers, findings and recommen » the

gn:ﬂg;::gwilﬁxgveghé Fight to meet with the,appginting authority, or designee, before a
final decision is reached, . L .

R L P

- ey L, . o .
When a change is made i ormance evaluat valuation form with all
When a change is made in a performance eval )_np_,P, a new evalua ith 2
changes incorporated shalf be prepareda;d ﬁ;“?%“‘;gzt;f pﬂ;:mn;l‘.a :InL ;n':m
the original svaluation shall be maintained in a separate fie apart f &
'g:goﬁn'el rtii?e and shall be destroyed five years fram.he date of the original appeai finding.

e raing porod or & pformaes Ovauon b oo o enpectaons durng

i riod for a performance evalyation,, uch,eva y
g;'eﬂl:laetzgp’;?visor of thz employes's workload and hisfher job performance relative to the
workload.

Section 11. Protective Policy
A ©onapigule: i

A . When éﬁ"employée is persi:nalgylhreateﬂﬁq y.an individual(s) related g:; :dti‘a;e;
o due to job-related reasons, the emplpyee mayrequestthat the h:gpencyrw i
< .prompt investigation to determine whether any.ene or. more of the folawing
" would be appropriate: L e i . c e
. [EEO R
1. Cage re-assignment;
‘. EEEETEIFR R o T
2. Temporary transfer to other duties;
LE
3 Other actions as appropriate; ‘ . - .
S e mdvaw o L. Lo L
o investigation At . threet interfere. with the
4. . If the investigation shows that the. persanzt .
- employee’s performance of histher job dutues,_ the Aggncy. may reoommeincl
that the County file injunctive Court actcon__ against the threatgg?ng
individual(s} in confarmance-with Cods of Civil Pmcedure.Sact@n -

prohibiting harassment. .

Whe  that h i ing-wi tentially dangerous
employee believes that helshe is workln_g with a pol
i perst?n?nthe gmgloyee must notify. histher sup;wnso:&?f %ch_. a l;c}a}l:tf ;n:s i;heer
therefore, At the request of the employes, the Agency s : ;
L?ﬁ?]?:g support personnel for the employee dunng.? tln:legl;{sel;e 'il \;:o;::t;?o x;;ﬂ;
erson in the course angd scope of the emp yoo's duies,
:ﬁga!.ll Eeprequired to visit a residence or other location without police back up i
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ARTICLE 11. PERSONNEL PRACTICES (Contd)

information avallable indicates weapons are present, or recent aclwlty which is likely
to pose a threat to personal safety of the employvee.

C. When a supervisor of manager bacomes aware that an individual(s) within the
scope of an employee's work-related responsibility or another employee at the work
site is consldered threatsning or dangerous to that employee or other identifiable
employees, the supsrvisor orinanager shall, as soon as praciically possible inform
an employee(s), who hasﬁave e work-fe!aled need fo know. ..«

D. Each employee providing field semces in the communﬂy and not excluswely inan
alternative office setting withan assigned desk phone, will be provided with fully
functioning cellular phones while in the fleld which may be used fo call for
assistance from other coutty parsonnel, law enforeement, medical personnél and/or
anyone else whose assistance may be required in a critical situation.

Sectiol L n 0 se

The County and the Union agree on alf negotiable provisions of the PRUG & ALCOHOL
USE POLICY. This Policy is implemented by inclusion in the County's DRUG &' ALCOHOL
USE POLICY (which this policy is a part thereof) through appropriaie approvals and
adoption by the Board of Supgivist: 3. The Chisf Adminisicative Officer shall administer
the Policy. Copies of this Policy arid:the "Support by Employee OrganiZations” Agreement
shall be prirted and dlslrﬁ)uied 102l new emp!oyeee covered by this Memorandum of
Agreemen{ © T

) ion joye "on'P'ro rams -

Employee Recognition Programs, authorized by DRDINANCE NO 7730 (New Senes) may
-be anentu(ecl in County depa'f.rnems\ T
The purpose of such programs wiill be to recognize exemp!ary employees and improve
publlc sonice lhrough enhanoed mOtNallOl‘l :

S0t : 74

T 12. GRIEVANC

This grlevance procadure shall be applled m resohring grievances ﬁled by employees
coverad by this Agreement.

A Definition

A grievance is defined as an allegation by angmployee or-a group of employees
that the County has faled to provide a condition-of employment which is' established

by this Agreement or by an agency/departmentPalicy ar Precedure Manual. This
grievanoe progedure shalt not apply to matters.

s

1. - Over which the Cwil Servioe Oomrmssmh has juﬂedlchoﬂ
2. - Covered by the Labor Relatmns Ordinanoe .

gt

3. Concem:ng F'erfon-nance Reports

e ¥

Letters of Warmng shall not be arbrtrable

T

- 2 cow g o
B . %Ig Qneyenee I Ch e
- "’; S ‘.’ et

. A grievance shall be vaid unless ﬂled intwiitigawithin Eoriy ﬁve (45) cehnclar days

- from the date upon which the County is alleged:tahave failed to provide a condition

of employment which has been established:lydhis Agreement, or within: forty-five

{45) calendar days from the time an employee might reasonably have been

expected fo have learned of the alleged failure. In no event shall a grievance

include a claim for money relief for more than the forty-five (45) day period plus

such reaeonable discovery periad. N

The County shall inform the Unlon of any gnevanse whsch craams a via!aé?on of

terms and conditions of this Agreement. A Union representative has the right to be

present during any formal grievance meeting concaming such a grievance. The

Union representative will contact management in advance if they elect to attend

such a meefing. Additional Couniy representatives may also be preeent atsucha
meeting.

C. ! iSCUS:! with E 's

Before proceeding to the formal grievance procedure, an employee shall discuss
hisfher grisvance with his/er immediate supervisor in private and altempt to work
out a satisfactory solution. I the employee and hisiher immediale supervisor cannot
work out a satisfactory solution, the employse may then choose to represent
himselffherself individually, or he/she may request the assisiance of a steward who
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' LE 12 GRIEVANCE PROCEDL (Contd) .
ARC1GVCRCU(COm'd) : |

L l Nt waive review of the grisvance at the Middle Management lgve
has been desfgnat_ec_l purstiant 4o _Arﬁcl_e 2. Section 4, entitied "Stewards” i, ?n'ff,‘ﬁ:cg;'}mmsem the grievance to tha,f\gency Head, N
reducing to writing and formalty Presenting the grievance, o
. i i f G e S
D.  Formal Weiten e . 's Supeivisor . - | H. ﬂlﬂﬂ’ﬂ&&burgﬂglg_-@\ﬁm e e, o s,
. _ . _ . the grievance is not rese, Ry the Agency He, - 1e Union may,
Ifthe employee chooses to forinally Pursue his/er Grievarice, he/she shalf present _ 'mnm ;?};"(;hg?' dah;sgaﬂer receipt of uaquggmn of the Ageney Head o the Agency
he viritten grievance {o hisfﬁa_jr(ir_{uhediafe_supergisor within seven (7} working dayg Head's designee. made pursiant to Py ragrap at the grievance be
aflerthé date Upon which the Origving employeg infarmaily dIscﬁsseq the grievance heard 5), an arbitrator, L Vit :
with the Stpenvisor, The wrilten Grievance shallSPedfyﬂie'Anicle, Secﬁoh, and/or o T
Subsecion of thig Agreement which s alleged 1o have been violateyg by the County, ' i al ,
and shajy Specify dateg, times, piaces ahd persons, ang other facts ne'éessary foa ) T
Clear understanding of the Inatter being Grieved, The Imme_diatg_ Supervisor shaj o Prior to the selectio
- Ieiurn a copy of the wﬁdan__'g'{ie'vance to the employae with his/her answer therety " bysaid arbitrator,
R wiiting withir, $even {7 Working days aftsr receipt of the writfen gn‘evanpe, If the " and &éterrnlne wh
'“ ‘grievance jg not fesbfvéd_’ag i3 level, the employee sha) have seven (7 Working - employee, The Le
" days from raceipt of the Sujbarvisors answer within which o le an'appeal to the B

next level, -

Q@E&Mﬂmﬂmﬂ S I Selection of Arpitrator

' Jor Sk ' wor : | itrator shall be 5 by mutya) 0t betwaen the L abor
The Midole Manage; S8k K. Seven: (7) woiking d2ys in whioh to review ang © Thearbiirator Slscted Skement

@ Labor Relations
. o "x‘;qigfﬁce 1 the Uni i to
answer the grisvance jr wiltii after receipl. At the eMployes's option, g Yrievance | <+ Dffice and the Union, l: the fgg{oﬁ% gmm;?:qﬂu:stli:ew gtgtr: :flg?i?a:on
. WAL " fon of an arbitrator, of Y Tequast the g
Meeting shail b hekt 5 hig'lovel, The employse and hissher representative or - :gﬁ::cm?:t:eg?mce bo, submit a fief of fiye qualified arbitrators. Theﬁs%abn?ur
Steward may pe Present at arig Participaté in any sy meeting. i the grievance is : ' bion shall then altemataly strike Names from the fist y
N6t resoived ap this tevel; ifg employes shalf haye seven (7} Working days from C Re,;f' g‘,’,“esngﬁ';"r:rﬂf,’:_ gﬁd_fﬁ'ét pgerson. shallsgrve as arbitrater, |
feceipt of the witien answEr within which o fijs an appeai to the Agency Head. only @ ' _ S
Grie . K D f Arbi . oot
e  the Adsncy femne . _ ' madswhmmqraw_@.w@"mdwmpam-“m'bem
' The Agency Head, or the Agency Head's designiee, shait have fifteen (15) working i E:m ﬂv::aar;ba]zaat%r to hear and congide vidence submitted by the partigs and to
[ days in which to review, ang answer the grievances in writing, Uritéss waiveq by . ' thereafter maks writlen findings offa_cm d.a disposition of the gnievance which
i TN ey oy e ATy ok b oy, e e Foir o o ey o s o e
h o ' ! Y | J j n o a ropr”, PIC Hhia T, "
employes and his/her representaﬂvg shall have the tight to be Present ang :::Er:géi?o the grievaﬁrﬁ:e,{a,nd he/she shall not adg 1o, subtract from, madify ar
Participate in gycp a meeling. The time limit at this lavef may Pe extended by disregard any of the terms or provisions of the Agresment. ! S
Mutual agreemant bélween the Agency Head, or the Agency Heaqd S designes, and . . o
the employee or histher representativa,

by the tMemorandum of Agreement, or to fevise, modify or alter, iy any respect, any
isi ined in the 5 reement. L .
If the grievance s not resolyed after the immediate Supervisor has answared it in provision cOfltam It

writing, the Srievant and the Agency Head, or the Agency Head's designes, may by
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TICLE 1 RIEVANCE PROCEDURE (Cont'd)

~ Each pery 1o a hearing beforg an arbitrator shail b o
; L : ear his own expenses In
connection tharewith. Al fees and expenses of the arbitrator shafl be )t(:porne one-
half by the County and one-hatfby the grievant, - .

M., E of Failure of o

bt

This Agreement shall not be modified uhless such modiication is approved by e Eic

. _ ! cafion is approved
of :Supemsors.pursuant fo. theggfr%_-submission and re.commarfcfatlon ot;y tft:‘: Eozrd
Relations Office and the Union, e o avor

Skt

ARTICLE 14. PROVISI OF i A

If any provision of this Memgrancm is hefd invalid b -
fovision of i ot e Kvalid by operation: of faw er by a court

oqmpetent Jurisdiction, ar_rf compliance with or anforcement of any provision I: rt=3.'stra':ine4:rf

by any tribunal, the :emainder of this Memerandumn shall not be affected thereby. .

IS
LA . .

CLE 15. TATI

Upon request of an employee and subject to an i . 6

_ . y limitations provided b law, th
will provide for the_defense of any civil action or procesding initiated agai!r(mt the eml;lz
by a person or entity other than the County in a court of competent jurisdiction on account

of any act or omission cceurTing within the cours SCop i
Py o o Couny g e and e of higther employment as an

ARTICLE 15. LEGAI REPRESENTATION (Contd)

pravisions of the California Govermnment Code, now and as amendad or where the act or
omission was not within the scops of the empioyee's employment, or the employes acted
or failed to act because of actual fraud, comuptionof actal malice, or where the provision
of such defense would create a conflict of interest between the County and the employee.
Nothing herein shall be construed to grant to'employea any rights or privileges i addition
te those provided in the said Government Code.,

. “ptop

. . S e et iy TR el
RTICLE 16. PROMIBITIC Wi AL 9T
C o . . B . . PR ity - i .
During the term of this Agreement and for'80 days thereafter; titrwork stoppages, strikes,
siowdowns, work actions, o picketing, other thari intbrmatichal pitkéting, shail be caused
or sanctioned by the Union. e e e

In the event any employee covered by this Agreement, or the Union, violates the provisions
of this Article and the Union fails to exergise good faith to take effective action in halting
the work action, the Union and the employaes involved shail be' desrnéd fa vioiation of this
Adticle and the County shall be entitied to seek all !rer_{u;;_dfes available o it.

R EE ) : A L1 L T A . - -
During the period referenced.in thie pafagraph abbvigige County wil not take wetion to lick
out employees covered by this Agreement. S .

ARTICLE 17. EMERGE| S

Nathing herein shall limitt the authority of mahagetneiits'maks nécessary citanges duiing
smergencies. However, manageffidnt shall notify #HE'BMAN of any such changes as-soon
as possible. Emergancy assignments is defingd-as & sibstantial ikerihood fhat seiious
harm would be experienced unless immediate action Is taken.

TICLE 18. PENER PROVISIO

A vigion ‘Ciyil Serv ule d Px cedure

Notwithstanding any other pravisions of this Agresment (with specific reference fo
Aticle 13}, the Union and the County agree to meet and confér with the other party
upon request regarding revisions to Civil Service Rules and procedures and to re-
open the following pravision of this Agreeinent, if necessary..
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Agreement but no earlier than April 1, 2004

CLE 18 NER PROVISIONS (Con

1. Aricle 4, Section 1, Wages, except that no employee's wages will be
reduced as a result of revisions to Civil Service Rules,

in January 2005, or as soon thereafter as the information is available, the CPI-U

_ {San Diego) for calendar year 2004 will be obtained. If the CPI-U {San Diego)

exceeds four percent (4.0%); the parties wili re-open Asticle 4, Wages, of this
Agreement on March 1, 2005. Any adjustments that result from a mest and confer

. process will be e_ffgsgtive Jur_l_q :{4, 2005.

The County and the Uriion aifée to re-apeh Article: 10, Section 2 (A} (3), “County

Contribution Towards Flexible Benefits Plan’, during’ the ‘foulth year of this

N

Yovaag

The County and the Union agree to re-open Articls 16, Section 1 {C), “Retirement
Offset”, during the fourth year of this Agreement but no earier than April 1, 2004.

ssification Study .

. Notwithstanding any other provisions of this Agreement (with specific reference to
" Arfice 13), the Unidrilagré'é_élto‘meei and confer wiui'the'qouqty upon réquest
. fegarding the resuits’ of thié' County-wide classification study’ dnd re-open’ the

following provision of this Agiéément: = L _.
1. Article 4, Section 1, Wages, except that no employee's wages will be
reduced as a result of the Classification Study.

terprise Resource Pro = Modernization of Business 1
Notwithstanding any other provisions of this Agreement (with specific reference to
Adicle 13}, the Union agrees to meet and confer with the County upon request
regarding matters within the scope of representation pertaining to implementation
of ERP software applications and IT issues and to re-open the following provision
of this Agreement, if nacessary:

1. Article 4, Section 1, Wages, except that no employee’s wages will be
reduced as a result of implementation of the Enterprise Resource Project,

80

ARTICLE 18. RE-OPENER PROVISIQNS (Cgrtfdl

G

A joint union-management committee with equal representation of management and
the union shall be established. SEIU, Local §35, shall have (2) represantatives on
this Task Force. ' T .

. . S R R L S : d
This Task Foree shall be a standing cominittge.and will meet on a mutuglly_-agree
upon schedule (at least guarterly).fo caonsider issues of health care delivery to

employees. . ) : .,

ivities which b lan
This Task Force shall study activities which have the potential of limiting heatth p
costs without shifting costs to workers or otherwise reducing. levels of benefits or
quality of care. The Task Force shall develop reoom‘mendatlons for measures to
hold insurance caries, administrators .and. hospitals .and physicians more

e :

accountable fi_:'f’_cbntrol!_ing health'care costs -

R VT e . ! . .
isti ife i be subject to the
Any changes to the existing heatthflife insurance programs would
me];t and confer process. In na event during the term of this Ag_q_-_eamnt will there
he a reducion in flex credit confribution by the County or change in benefits unless -
mutuafly egreed upon by the parties. . .

oA

AEIRE

ey e

ARTICLE 18, DETERMINATION BY THE BOARD OF SUPERVISORS

This Memorandum is hereby submiited to the Sar |

igho County Board of Supervisors by

E - - . by K=l . . . L Upon
the Labor Relaiions Office and the Union for the Q@rd?pqm&deraﬂon and aporova
approval, this Memorandum shall become binding up n the County, the Union and all of
the employees in the representation unit covered by this Memorandum.

w0
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Jointly submitteq and recommengey i L &= day of g 7_% , 200
Nitec ! HeRC s L7 001,
FORm . . S I ‘l;r.- . L .
i COUNTY GF AN biego. FOR THE s0é

L SERVICES Union
I

@ity f e s

CAROLE A Mccow:.q ] T

LOCAL 535, SEIU, AFL-cl0 (s
bor Relgtions

THE COUNTY WISHES TO RECOGMIZE AND ACKNOWLEDGE THE CONSULTIVE
PARTICIPATION OF THE FOLLOWING MEMBERS OF THg MANAGEMENT SUPPORT
TEAM IN THE NEGOTIATIONS PROCESS FOR LOCAL 535 MOA (2001-2008);

W UNIT):

LTH & HUM VICES AGENCY

HAWLEY RIDENOUR
Group HR Director, HHSA

.é" ; "' : .
o BRIAN POLEjJEg -l 'STEVE BRIGGS
" Sarmmprny Assistant Deputy Director, HHSA
BRENDA SAMMONS :
./ /
BILL BIxgY 7 CARODL MANGE

Assistant Deputy Director, HHSA

e
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