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Agreement between
4 VERIZON NEW ENGLAND INC., TELESECTOR
RESOURCES GROUP. INC. and VERIZON ADVANCED
DATA INC.

AND

INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS
(AFL.- C.LO.)

LOCALS 2222, 2313, 2320, 2321, 2322,
2323, 2324, 2325, 2326, 2327

* The following sets forth the understandings reached by the above partes afer
vregional and focal negotiations of changes 1o existing collective bargaining
agmemems on wages hours, terms and conditions of employment.

'Ihm Agreement will be effective hugust 6, 2000, unless the provisions provide
otherwise; provided, however, that the amendments will b null and void and
conssdered not to have been in effect unless the Company receives from the Union
_notige of ratification twenty-one days following the signing of this Agreement.

TN WITNESS WHEREOF, the panies to this Agreement after approvat by the System
Coutell T6 hereby agree to be bound by this Agreemnent and have caused this

" Agrezmen 1o be executed in their names by their duly authorized representatives
this £oih day of August, 2000,
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AGREEMENT

is Agteement was enlered into on the 20th day of August, 2000, by and between
in New England Inc., Telesector Resources Group, Inc. and Verizon Advanced
Data Inc. (hereinafter called the Company} and Locals 2222, 2313, 2320, 2321,

2322, 2323, 2324, 7325, 2520, 2327 of the Tntemational Brotherhood of Electrical
forkers, AFL-CI0) collectively comprising the bargaining agent (hereinafter
cdlled the Union). Although transfers of employment between Verizon New
gland Inc, Teiesector Resources Group, Ine. and Verizon Advanced Data Inc,
irfvolving the iransfer of employees with their work are outside the scope of this
Areement, such transfer(s) can be revoked under the grievance and arbitration
prov:swns of this Agreement if it is-found that the decision to make such
e1(s) was made arbitrarily or in bad faith.

i

WHEREAS the pama have negotiated with respect to terms and conditions of
employment and, 3s a result, mutvally satisfactory and acceptable
understandings have been reached, which, in the interesl of maintaining
sausfactﬁw and harmonicus industrial relations, the parties desire to set forth in
wriung NOW THEREFORE, be it known that in consideration of the covenants,
terms and conditions herein contained, the Unien and the Company agree as
forows

WITNESSETH THAT

DURATION OF AGREEMENT

This Agreement shall {except 2s othenvise expressly provided herein) become

Eﬁective an August 6, 2000,

T}hs Agreement shal! cantinue in full force and #ffect until 13:59 PM. on August
2 |2003 at which time it shall terminate. However, this Agreement may be
extended from time ta time beyond is expiration date by mutual agreement in
wming of the representatives of the Company and the Unien.
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ARTICLE G1
‘Recognition

G1.01  %rizon New England inc, Telesector Resources Group, Inc.

Verizon Advanced Data Inc, recognize the Union as the excludive
bargaining representative of their employees, respectively, with respect to
pay, wages, houss of employment or other canditions of employment For
employees doing Plam, Traffic, Accounting, Sales (in the Collective Bargaining
Unit recognized by the Company in the letter dated October 27, 1993), or Logisfics
Services work in those job titles listed in Exhibit G3, at their respeciive locatigns
within the States of Maine, Massachusetts, New Hampshire, Rhode [stand
Vermont {except s set forth in the setilemer of NLRB Case No. 1-UC-459, dnd
the Agreemient, dated December 20, 1988 betweery NYNEX Materiel Entep
Company, the Communications Workers of America and the lmernanonal
Brotherhood of Electrical Workers).

ARTICLE G2
Non-Discrimination

G2.01  In 2a desire to restaie thelr respective policies, neither 1he

Company nor Lhe Union shall unlawfully discriminate against dny
employee because of such employee’s race, color, celigion, sex, age or national
origin of because the employee is handicapped, a disabled veteran or a veteran of
the Vieinam era. :

G2.02  The use of the masculine or feminine gender in this Agreement

shall be construed zs including both genders and not[as
tesirictions on the basis of sex unless the contract clearty requires a diffe
language construction.

ARTICLE G3
Amendments

G3.01  The understanding between the Union and the Company
been set Forth in this Agreement and the Bxhibits atached

G3.02  Aany amendment 1o this Agreemtent or any inferpretation of

true intent and meaning of the provisions of this n
officially and mutually agreed 10 by the two parties concemed shall be commi
to writing and signed by the Union and the Chairman of the Comp:
bargaining cornmitiee.

+
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ARTICLE G4
Union Security

C:4.0'I Each employee who is a member of the Union or who is

obligated to tender to the Union amounts equal to periodic dues on
the effective date of this Agreernent, or who later becomes 2 member, and all
ernployees entering lnto the bargaining unit on or after the effective date of this
Agreernentt, shall as a condition of emplopment pay or tender lo the Union
amounts equal o the periodic dues applicable 10 members for the period from
such effective date or, in the case of employees entering into the bargaining unit
after the effective date, on or after the thirtieth day after such entrance, whichever
of these dates is later, until the termination of this contract.

GA.02  For purpose of this Article, “employee” shall mean any person
entering into the bargaining unit, except an oocasional employee.

G4.03  The condition of employment specified above shail not apply

* during periods of formal separation® from the bargaining unit by
any such employee but shall ceapply to such employee on the thirtieth day
fo}lmﬁﬂg the employee’s return to the bargaining unit.

*The term “formal separation™ includes transfers out of the bargaining unit,
removal from the payroll of the Company, and leaves of absence of more than one
month duration, .

ARTICLE G5
Deductions for Union Dues

G5.01  The Company agrees upon the receipt of authorization from an

: individual member of the bargaining unit in a form aceeptable 1o
the Company, to deduct weekly regular Union membership dues, or an amount
equal to the dues applicable to membess, in the amount stipulated in the by-laws
of the member’s Local Union and as may be stiputated by revision of the by-laws
certified by the Financial Secretary of said Local Unian, Such deductions shall be
made weekly and shall continue so long as the employee remains in the
bérgaining uni, unless cancelled in writing by the employee who authorized the
deduction.

l
G5.02  The Company shali forward weekly to each Local Union Financial
Secretary a check made payable to the Local Unton for the amount
of; the weekly dues deductions.
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G5.03  The Company will submit a weekly report of emplovees for erln

dues deductions are being made to each Local Financial Secretary.
Alsa, the Company will fumish weekly reports of employees o the bargaining unit
for whom dues deductions are not being made and of newly aulhoﬂmd
deductions and cancellations of deductions for dues,

G5.04 It is understood and agreed that the Company assumes no

responsibility for the consequences of any failure to make these
deductions or mistakes in connection therewith and that neither the Company
nior any of its officers, agents, or employees shall in any way be held Hable or
tuspansble for any boss resulting from acts of said Unilon or its officers or agents.

ARTICLE G6
Union Business

GENERAL

P e

G6.01  Business Managers and ather employees who are full time

Urion representatives shall be granted leaves of absence withom
pay for the purpose of conducting Union activities. To the extent that the needs
of the business permit, other employecs, who are also authorized Union
represeniatives, wit] be given an excused absenee without pay or 2 leave of absence
without pay for the purpose of conducting Union activities. .1

1

G6.02  Sewards and other authorized Union representatives may be

granted Ume off withows pay for Union activities or to engage in
Union activities during working hours if excused in advance. When the
immediate supesvisor is not avalable permission may be gramedbvad(signaled
alternate,

i
G6.03  The Local Union Business Manager shall keep the designated
Company representative cumrently informed [n writing of the n:un@
of the Union representatives {a) who are authorized to represent the Union ln
meetings with Company representatives, and (b) who are authorized (o request
excused absenoes.
L]
G6.04  (2) The period of excused absence or leave of ahsence for Uniop
activities granied to Business Managers and other employess
who are full time Union representatives shall be used primarily
for the purpose of conducting Union activitles directly
concering relaiions with this Company and solely within th
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States of Maine, Massachusetls, New Hmﬁpshire, Rhode Island
and Yermant.

' (h) The period of excused absence, leave of ahsence or any other
tirne off granted to stewacds and other authorized Unign
representatives not listed in (a) above shall be used solely for

_«the purpose of conducting Union activities directly concerning
relations with this Company and solely within the States of

1 Maine, Massachusetis, New Hampshire, Rhode [sland and

Vermont,

EAVE OF ABSENCE

56.05 A leave of absence will b required if a continuous period of
) abseiice for Union activities is to exceed or exceeds thity (30)
tmseculwe calendardays

36, 06 .The initial leave of absence and any extension therec! shall be
; for a period of not less than one (1) month and aot more than one

l)j)'ear.

56,07 At no tioe shall more than forty (40) employees be on leave of
! absence for Union business. This number is the maximum

JI‘{]bil'Ied total to be on leave of absenoe as an aggregate from all 1BEW
argaining units in the Company.

36.08  The total cumulative period of leave of absence for Union

business shall be counted as service credit in terms of employment.

n the employee retires, the employee’s pension will be based upon the pension

d in which the employee would have been included if the employee had not
on leave of shsence,

.09  During the period of a leave of absence for Unian activities the
employee shall retain eligibility according to ierm of service, 1o

. @ Death Benefls

(b) Sickne&s Disability Benefits
Termination of leave of absence in order ta cqualify for Sickness
1 . -~ Disability Benefits shall net be effective unil thirty (30)
calendar days following receipt by the Secretary of the Benefi
‘Gommiliee of written request for termination of such a leave of

LT er
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absence. In determining such employee’s eligibility to sicknes.
disability, the eighth calendar day following termination of th
leave of absence shall be considered s the first day of ahsencs
becanse of sickness.

() Group Life Insurance benefits for which the Company will pa
the premiums.

{d) Tuition Assistance Plan

(e} Medical benefits for which the Company will pay th
premiums, provided the emplayee is enrolled in the Heahl
Care Network. |

{f) Demal and Vislon benefits for which the Corpany will pay th
premiums,

{g) The following Uf the employee pays the premiums: |

Supplementary Group Life Insurance i
Deperxdent Groep Life Insurance |

REINSTATEMENT OF AN EMPLOYEE

G56.10  Upon return from 2 leave of absence, an authorized Unior

representative shall be reinstated at the rate of pay then in effect o
the employee’s return assignment and at work generally similar o lhal in which
the employee last was engaged prior to emnployee’s absence.

PAYMENT

G6.11  Authorized representatives of the Union who are employees cove
by this Agreement, may be paid at the straight time hourly r%
when attending grievance meetings with Company representatives subject to
following conditions:

{2) Union representatives on leaves of absenoe will nat be paid fo
such meeting lime.

(B) Pay may be allowed for excused absence only # (1) &jfll
meeting is held during said employee's scheduled straight &
working houss, and {2) said employee would have worked Har
emnployee not atiended such meeting.
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i
J _ {¢) The time paid for shall be timited 1o actual meeting time
o during scheduled straight time working hours, plis necessary
! time, if any, spent during scheduled steaight time worling
i hiours in traveling between the employee’s work location and
" the meeting location.

I {d) The Company shall pay not more than two (2) Union
' representatives at Step 1 grievanoe meetings, not more than

two (2) Union representatives ¢ Step 2 grievance meetings,
. and not more than two (2) Union representatives at Step 3
|' <" grievance meetings,

Glé,'l 2 When a Union-Management meating ends at a reasonable titne
prior to the completion of scheduled working hours, an employee
who would be working if not attending such meeting, shall retum to waork.

|
G6.13 At atime muually convenient 10 the Company and the Union, 2
Union representative may meet with a new employee on Company
time, not {0 exoeed thicty {30) minutes, to discuss Union drientation matters such
a3 Union membership and paveoll deductions for Union dues.

CONCLUSION

G6.14 4 period of excused absence or leave of absence for Union
aclivities geanted under this Article G6 shall automatically
tetrninate upan the termination for any reason of this Agreement.

G615 The Company shall not initiate a transfer or promote any duly
ceriified Tnion representative without prior written notification ta

the Business Manager of the Local involved. The Business Manager will fumish

thye designated Gompany representative with the names of such mpreaenmmm

G6.16  Nothing in this Article shall be construed as pmh1b1ung the
{ Union and Company from extending by mutual agreerent, a leave

ol: absence under all the provisions of this Article

;
J
:
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ARTICLE G7 i
Union Bulletin Boards ,
I

G7.01  The Company agrees 1o furnish, without charge, space| at
bargaining unit locations to erect free access bulletin boards of a

size approximately 30 by 30 inches, Bulletin boards will be fumished by the
Union and erected by the Company. The number 4o be erected and the lacattons
at which erectad shall be mutually decided apon by authorized Union officials

and Company represerttatives,

G7.02  Bulletin boards are to be used by the Union for posting notices
concerning official Union business, or other Union related mangrs,

provided that if anything is posted on these bulletin hoards that is considered|by

the Company to be controversial or derogatory o any individual or organization

the Union agrees 1a remave stich posted matter on demand and if it fails or ref

10 do 50, such marter may be removed by the Gompany. T!

ARTICLE G38
Grievance Procedure

G8.01 A grievance is a complaint involving the interpretation [or
application of any of the provisions of this Agreement of a
complaint that an employee ar group of employees for whom the Usion is the
bargaining agent has, in any manraer, been unfairly treated. When an employee
has a complaint he or she may first consult his or her immediate super\rlso;l‘[:
the complaint is not resolved the employee may then follow the griev:
procedure outlined below:

STEP L:  The Union shall present the grievance to the employee’s Immedi
Supervisor., [n the event the grievance is not adjustad it shall [be
presented to the employee’s Second level Manager except in
Loglstics Services. The grievance will be processed and a decision
vendered within ten (30) working days of initial presentation by the
Union 1o the employee’s Immediate Supesvisor, Lf the
involves 2 discharge, the Union may omit siep 1 and submit lh
grievance directly to Step 2.

= S

STEFZ  The Union may next present appeal to the Ditecior Leve!
designated representative. Grievances so appealed will be processer
and a decisica rendered withia ten {10) working days of receiptfo
appeat unless the time period is extersded by mutual consent.
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§TEF % The Unjon may mext present appeal for adjustment to the
Chairperson of the Bargaining Commites. Grievances appealed to
the Chairperson of the Bargaining Committee will be processed and
4 decision rendered within ten {10) working days of receipt of
appeal unless the time period is extended by mutual consent.

GB8.02  Grievances must be presented iitially within forty-five (45)
calendar days of the occurrence which gave rise to the grievance.
Notification of appeal shall be in writing at Steps 2 and 3 and shal! set forth the
act or accurmence grieved, the name or names of employees aggrieved where
practlcal the contract provision dlleged to have been violated, if any, and the
remiedy requested. The specification of additional contract provisions alleged to
have been violated may be made in subsequent appeals up to the 3rd step of the
grievance procedure.  Written appeal must be received by the Company
representaiive designated and authorized to handle grievances at Sieps 2 and 3
'.mhm ten (10) calendar days fellowing the date of notice to the Union of the
decision reached at the previous step.

G8.03 4 exch step of the grievance procedure the supervisor hearing
the grievance will teli the Unien the reason for the decision reached
that step. Disposition of any grievance not appealed within the specified time
limmit shall be considered final. Failure of the Campany ta process 2 grievance and
a decision within the specified time limit entitles the Union to appeal to

te next step of the grievance procedure.

8.04  Within seven (7) calendar days of the dawe the decision is
_~ rendered at Step 2 and/or Step 3 of the grievance procedure the
Company will fumish to the Union a writlen statement confisming its decision,

8.05 The Company shall pay not more (han two (2} Union

represenitatives at Step 1 grievance meetings, not more than two (2)
Union representatives at Step 2 grievance meetings, and not more than two (2)
Union representatives at Siep 3 grievince meetings.

GB.06  Any individual employee or a group of employees may present

grievanoss to the Company at any Lime and such grievances may be

djusted without the intervention of the Union as lang as the adjustment is not

%oth with the tenns of the collective bargaining agreement, provided that
e Uniion hzs bean given an opportunity to be present at such adjustnent.

‘{8.07 Once a Union representative has notified a Company

representative of a grievance, the Company will nol discuss the
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malter with the individual employee or employees involved withou first afording
a representative of the Union an opportunity to be present, at a time and place
mutually agreeable to the Union and the Company.

G8.08 The Company recognizes the right of the Union to make 3
reasonable investigation of the circumstances sumounding any
grievance and 2gvess to cocperae with the Unlon in such investigation,

ARTICLE G9Y
Arbitration
G9.0Y [ the Union conends that the intent and meaning of ane of
more of the Articles of this Agreement (except as otherwise pramdsd
in the Agreement) has been violated by the Company, it may demand arbitrationy
provided that written notice is received by the Company no Later than sixty (60
calendar days after the conclusion of the final step of the grievance procedure.

G9.02  Aibitration shall be conducted through a Board of Arbitratia

consisting of one (1) represeniative elected by the Unian, one {1
representative selected by the Company, and an impartial chaieman mutuall
chosen by the parties. The procedure for arbitration shall be as follows:

(a) Each party shall designate a representative to cordinie wil
the American Arbitration Association on all maters.

{b) The representatives of the parties shall select the mparti
chairman by mutuzd agreement within fificen {15) days
Company receipt of demand for arbitration involving: z
discharge, and within fifteen (15) days of the union’s req
te schedule for hearing any other arbitfation demand. If thr:
representatives of the parties are unable 1o agree on the
impartial chaitman within the fifieen (15} days, elther party
can request the Ametican Arbitratlon Association to
expeditiously submit a series of three lists from which an
arbitrator will be chosen by Lhe parties in accordance wi
their three list procedure.

{¢) [f the Company comends at the hearing that the griev
desired o be artiitrated does not caise an arbitrable issue, te
Boad of Arbitration shall first hear and determine separately
in accordance with paragraph (e) below, the question

G12




G9.03

(el

©

0

()

whether an arbitrable issue has been presented. If the Board
derides that the issue ar issues are arbiteable it shall have
authority to further hear and determine the merits of the
grievance.

Hearings and post-tiearing activities shall be conducted in
accondance with the Yoluntary Labor Asbilration Rues of the
American Arbitration Association. [f either party wishes to
submit 2 post-hearing brief, it wilt do so within thiry (30} days
of receipt of uamcmn of the hearing, unless the parties agies
othenwise.

The decision of 2 majority of the Board shall be the decistor of
the Board of Asbitration. The Board shall trave no power to add
o, subtract from, modify or disregard any of the provisions of
this Ageement nor shall it have power to establish or
determing any new wage rate, job classification or job
differential, The decision of the Board, whick shall comain 2
full statement of the grounds upon which the issue or issues
are decided, shall be final and binding on the Union and the

Company.

Each party shall bear the expense of preparing and presenting
its own case. The oompensation and expenses of the impartial
chainman and any other expenses of such Board shall be borne
equally by the parties.

1f the grievance involves 4 discharge or disciplinary action, the
Board of Arbitration shall determine whether the discharge or
discipinary action was for just cause. 1f the Board of
Arbitration finds that the discharge or disciplinary action was
without just cause, the employee shall be reinstated. At the
Board’s discretion the employee may be grantad lost seniotity,
the employee’s basic weekly wage rate for strazghe lime lost,
and an additional amount not 10 exceed ten {10} percent of
the forrner, such amount to be in llew of all other losses which
the employee may have incurred during the time the employee
was separated from the Company No other benefits, lost
gvertime opportunities, or other amounts shall be paid. The
Board's total back pay award, as caleulated above shall be
reduced by: all interim earned income, including overiime
earnings; unemployment eompensation; lemminatiort pay; and
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Company pension payments, The Board shall have
discretian 10 deduct pther amounts deemed appropeiate, such
asSocial Security Disability payments etc.

() I such grievance concemns any other determination of the
Company involving the exercise of discretion, such
determination shall net be set aside by the Board of Arbitration
unless it shall find it to have been made arbitrarily or in bad
faith. :

G9.04 Aoy question in connection with the discipline, demotion or

dismissal of any regular employee having less than one (1) year of
net credited service, or any temporary employee having less than two (2) years of
net credited service, at the fime of such discipline, demotion or dismissal i
specifically exctuded from the arbitration procedures outlined in this Asticke. |

G9.05  Any arbitration case which has not been scheduled for hearin

by the parties within twenty-four (24) months of the date of initi
recelpt by the Company of the demand for arbilration, or thirty-six {36) men
if the case involves a discharge, will be considered te have been finally disposad
under the provisions of Article 6B, unless the Company and the Union mutuall
agree in writing to extend the time period.

ARTICLE G9A
Expedited Arbitration

G9A.01 The procedures heretn will apply to arbitration involvin
disciplinary action which is specifically subject to arbitration unde1~

the collective bargaining agreement.

GPA.02 In lieu of the pracedures specified in Anicle G9 of 1
Agreement, any grievance involving the suspension of a
individual employee, except those which also involve an issue of arbitrablii
contract interpretation, or wock stoppage (strike) activity and those which are
the subject of an administrative charge or court action shall be submitted
arbitration under the expedited arbiteation procedure heseinafier provided withi
fifieen (15 calendar days afier the filing of 2 request for arbitration. In all pthe
grievances lavolving disciplinary action which are specifically subject
arbitration under Aticle G9 of this Agreement, both parties may, within fifteery
(15} calerlar days afier the fiting of the request for arbitration, elect 10 use
expedited echitration procedure hereinafier provided. The election shall be i
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writing and, when signed by authorized representatives of the parties, shall be
irrevocable. 1f no such election #s made within the foregoing time peried, the
arbitraticn procedure in Article G9 shall be follewed.

GPA.03 #s soon s powsible after this Agreement becomes final apd
binding, apanel of 5 umpires shall be seleciad by the parties. Each
umpire shall serve untii the termination of this Agreement wnless his or her
rvices are terminated earlier By written notice from either party to the other. The
]umpine shall be notified of his or et termination by joint lefter from the parties,
[The umpire shzll conclude his or her services by settling any grievance previously
theard. A suecessor umpire shall be selected by the parties. Umpires shall be
assigned cases in rowating order designated by the panties. If an umpire is not
available for a heasing within ten (10) working days after receiving an
assignaent, the case will be passed to the next umpice. 1f no one can hear the
case withib ten (10) working days, the case will be assigned 1o the umpire whe
can hear the case on the eacliest date.

G9A.04  The procedure for expedited arbitration shall be as follows:

. {(2) The parties shalt novify the uropire in writing on the day of
agreemnent of date of arbitration demands in suspension cases
to setile a grievance by expedited ashitration. The umpire shall
notify the parties in writing of the heating date.

(b) The parties may submit to the umpire prior to the hearing a
writlen stipulation of all facts net in dispute.

) The hearing shall be informal without formal rules of
evidence and withewt 2 transcripl. However, the untpire shall
be satisfied himsell ot herself that the evidence submitted is of
a type on which he or she can rely, that the hearsing is in ait
respects 4 fair one, and thar all facs necessary to a fais
settlernent arxd reasonably obtainable aze brought before the
umpire,

(d) Within five {5) working days afier the hearing, each party may
submit 4 brief writtery summary of the issues raised at the
hearing and arguments supporting its pesition, The umpire
shall give his or her settlement within five {5} wocking days
alter receiving the bries. He or she shall provide the parties 2
brief written statement of the reasons supporting his ot her

seftlement,

=
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The umpire’s setitement shall apply only o the instant
grievance, which shall be settled thereby: Tt shall not constiturté
2 precedent for other cases or grievances and may not be cited
or used 45 a precedent in other arbitration matters begween

parties unless the seilement or a modification thereof 1§
adopied by the written concurrence of the represeniatives
earh party at the thind step of the grievance procedure.

The time limits i {2} and () of this Section may be extended
by agreernent of the parties or at the umpire’s request, in eilhell
case only in emerency situatians. Such extensions shall not
circurnvent the purpose of this procedute.

In any grievance arbitrazed ander the provisions of this Section,
ﬂlecmnpmshaﬂundermmcunmmbehablefor
backpay for tmore than six (6) months {plus any time that thu
processing of the grievance or atbitration wis detayed a1 the

* specific cequest of the Company) after the date of thé

disciplinary action. Delays requested by the Union in which lht]
Campany coacurs shall notbe included in such additional time, I

() The umpire shall have no awthority to add o, subtract from

®

M

modify any peavisions of this Agreement.

The decision of the smpire will settle the grievance, and

Campany and the Union agree to abide by such decision, Thé
compensation and expenses of the umire and the g:nera]
expenses af the arhitration shall be borne by the Company axd
the Union in equal parts. Bach party shall bear the expense of
its representatives and witnesses, |

The time limit for requesting arbitralion under this provisi
shall be the same as in existing proceduces.

Article G9B l,
Mediation |
i
}

MEDIATION PROCEDURES

G9B.01  For grievances involving discharges or disciplinary suspersions

which ane specifically subject to arbitration under Article G9 of 1his
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Agreement, the parties may, jointly, withia thirty (30} calendar days after the
oancluston of the final step of the grievance procedure, elect to use the mediation
procedures hereinafter provided. The election shall be in writing and signed by
an authorized representative of the parties.

G9B.02 A panel of five mediators shall be selected by the parties. Each

mediator shall serve until his or ber services are terminated by
wntten natioe from either party 1o the other. The mediator shall be notifted of his
ot her termination by joint letter from the panies. Mediators shall be assigned
cases ini rotating order designated by the parties. 1f a mediator is not avatlable for
conference within thirty (30) calendar days after receiving an assignment, the
case will be passed to the next mediator, TF 2 case cannot be scheduled within
thirty (30) calendar days, the case will be assigned w the mediator whe can
conference the case on the earliest date.

G9B.03 The pracedures for mediation shall be as follows:

' (a) The paries shall notify the assipned mediator in writing of
theic decision o use medigtion and the focation of the
conference,

() The Mediation Conferences will normally be held 2t the
I following fcations:

Local 2222 Boston, Massachusetts

Local 2313 Fitchburg, Massachuselis

Local 2320 Manchester, New Hampshire

Local 2321 North Andover, Massachusetts

Local 2322 Brockton, Massachusetts

Local 2323 Providence, Rhade 1sland

! Locl 2324 Springfield, Massachusetis
Local 2325 Worcester, Massachuseits
Local 2326 Burlington, Vermont

. Local 2327 Portland, Maine

! {c) The spokesperson for the Company will be 2 Director-Labor
Relations or his o7 her designee. The spokesperson for the
Union will be the Business Manager or his or her designee. No
attomey will attend the Mediation Conference.

| (d) In addition to the individuals identified above, the grievan, a
1 Local Unien designated representative, the grievants
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supervisor and tevet three manager or designee will mrma]lyl
atterd the Mediation Conference. Attendance by others at the
Mediation Conference shatl be only upon murual consent of;
the parties. !

All written material that is presented 1o the mediator or to the’
ather pany shall be returned to the pary presenting the
material at the termination of the Mediation Conference. The
mediator may, however, relain one copy of the wrigten:
Brievance to be vsed solely for purposes of statistieal analysis. |

Proceedings before the mediator shall be informal in natsre.
The issue mediated will be the same as the issues the parties|
have failed to resolve thraugh the grievance process. The rules
of evidence will not apply, and no transcript of the Mediation|
Conference shall be made. The presentation of evidence is not}
limited to that presented at Step 2 or Step 3 of the grievance
procedure.

The mediator may meet separately with the parties duding the,
Mediation Conference, for the purpose of resolving the
grievance, However, the mediator does not have the authority
to compel the resolution of the grievance.

() If the Company and Union agree to seitle the grievance, such

@

)

®

setilement resulting from the tonference shall mot be.
precedent-setting.

If no settlement is reached during the Mediation Conference,
the mediator shall provide the parties with an immediate oral ,
advisory opinion, unless both parties agree that no opinion’
shall be provided. The mediator shall state the basis for his o
her advisory opinion. ’ .

If no settlement is reached as a result of the Mediation
Conference, the grievance may be scheduled for arbitration in
accordance with Article GO provided thar writien notice is
received by the Company no later than thity (30} calendar
days afier the conclusion of the Mediation Conference.

In the event that a grievance wiich has been mediated
subsequently is arbitrated, no person serving s a rrediator |
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' between these parties may serve as the arbitrator. Neither party
may ai the arbitration heating refer to statements or
settfernent proposals mnade by the cther party in connection
with the Mediation Conference or any statements made by the
Mediator.

{I) By agreeing to schedule a Mediation Corference, the Company
does not acknowledge that the case is properly subject to
arbitration and reserves the right to raise issues of arbitrability
notwithstanding its agreement to schedule such a conference.

(m) The compensation and expenses of the mediator and the
genecal administrative expenses of the Mediation Conference
shall be borne equatly by the parties. The Company shall pay
for the grievani and no more than one (1) Union
sepresentative for attendance at the Mediation Conference.

(n} The mediator shall conduct no more than four (4} mediation
confizrences per day.

] ARTICLE G10
; No Strike

G10.01  The Union agrees thay during the temm of this Agreerment, or any
. extension thereof, it will not cause or permil its members to cause,
rior will any member of the Union 1ake part in, any strike of or other interference
with any of the Cornpany's operations or picketing of any of the Company's
premises; provided, however, that nothing in this Anticle shall in any way eniarge,
+ diminish or affect whatever the rights and obligations of the parties are now or
may be from time 1o time with respect to any refusals to cross lawful picket lines
established by other Unions at leeations ofber than the Carmpany’s premises,

ARTICLE GT1
Management Righis

G11.01  Subject only o the limitations contained in this Agreement the
: Gompany relains the exclusive right w manage its business

including (but not limited 19} the cight to determine the methods and means by
which its operations are to be carrled an, to assign and direct thie work force and
to conduct its operations in a safe and effective manner
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ARTICLE G12
Benefits

EMPLOYEES’ PENSIONS, DISABILITY BENEFITS AND
DEATH BENEFITS . ?

G12.07 The Verizon Pension Pian for New York and \P\'\gw England

Associates, a5 amended, and. the Yerizon Sickness and Accident
Disability Plan for New England Asseciates, a8 amended, together with a]l:
procedures authorized in connection therewith shall be considered pan of this
Agreement. )

G12.02  Intheevent the Company proposes to exercise the right provided in
the “Changes in the Plan" seciions of the Plans, by action affectin

the benefits or privileges of employees represented by the Unlon, it will before
doing so, notify the Union of its proposal and afford the Unfoq a period of si

(60) calendar days for bargalning on said proposal; provided, however, that no
change may be made in the Plans which reduce or diminish the benefits ofy
privileges provided thereunder as they apply to employoes cepresented by the|
Union without its consent. - !

312.03 Any question arising in connection with the Plans, except a!
claimed violation of paragraph G12.02 of this Article, is specifically, -
exchuded from the abitration procedures outlined in Arlicle G3 of the Asmementi

GROUP LIFE INSURANCE PROGRAM

G12.04 The Verizon Group Life Insurance Plan for New York and New,

England Associales, as amendad (which includes Supplementary
Group Life (nsurance} is hersby incomporaed by reference as part of this
Apreement.

G12.05 Any question arising in connection with the Verizon Group

Life tnsurance Plan for New York and New England Associates other
than the Company's determination of eligibilizy for insurance, annual basic rate,
of pay or date of termination of individual insurance coverage for any employee
with respect 1o the determination of benefits under those plans is specifically
excluded from the ashitration procedures outlined in Article G9 of the Agreernent,
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EDICAL EXPENSE PLAN AND ALTERNATE
CHOICE PLAN

G12.06 The Verizon Medical Expense Plan for New York and New

England Associates, as amended, and the Verizon Altemate Choice

fan for New York and Mew England Associates are henby incorporated by
reference as part of this Agreement.

G12.07 Certain employees may be eligible for extended coverage
under the Verizon Medical Expense Plan for New York and New

England Associates, or the Yerizon Alernate Choice Plan for New York and New

England Associates as provided for in Article G124, Extended Medical Coverage.

G12.08 !l questions arising in conneclion with the Verizon Medical

Eupense Plan for New York and New England Associates, the
erizon Allenate Choice Plan for New York and New England Associates, or
xtended Medical Coverage other than the Corapany's determination of term of
mployment or basic raie of pay for the administration of this Plan are
pecifically excluded from the arbitration procedures outlined in Article G9 of the
greement.

JENTAL EXPENSE PLAN

$12.09 The Verizon Dental Expense Plan for New Yock and New England
Associates, as amended, is hereby incorporated by reference as pant
this Agresment.

12.10  All questions arising in connection with the Verizon Dental Expense

Plan for New Yok and New England Associates other than the
mpany's determination of eligibility of emplovees in the bargaining unit for
verage under the Plan are specifically excluded from the arbiteation procedures
tlined in Asticle G of the Agreement.

NTICIPATED DISABILITY PROGRAM

12,11 The Verizon Anticipated Disability Program for New York and New
England Associates, as amended, is hereby incorporated by
erence as par of this Agreement,

12.12  All questions arising in connection with the Yerizon Anticipated

Disability Program for New York and New England Assoclates, other
neligibility of employees for reinstatement under the Progeam, are specifically
Inded from the arbitration procedunzs outlined in Article G9 of this Agreement.
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VISION CARE PLAN

G12.13 The Yerizon Vision Care Plan for New York and New England
Assoctates {including the VDT User Eyecare Program) is hereby
incorporated by reference as part of this Agreement

G12.14 Al questions arisitg in connection with the Verizon Vision Care

Plan for New York and New England Associates (including the VDT
User Eyecare Program) are specifically excluded from the grievance and
athitration procedures outlined in Articles G8 and G9 of the Agreement.

LONG TERM DISABILITY PLAN

G12.15 The Verizon Long Term Disability Plan for New York and New
England Assactates Is hereby incorporated by reference as part o
this Agreement.

G12.16 Al questions arising in connection with the Verizon Long Tenr

Disability Plan for New York and New England Associates are
specifically exeluded from the grievance and arbitration procedures ounlined ir
Articles G8 and G of this Agreewent.

SAVINGS AND SECURITY PLAN

G12,17 The Verizon Savings and Security Plan far New York and Nes
England Associates, as amended, is hereby incorporated b
reference as part of this Agreement.

G12.18 Al questions arising in connection with the Verizon Savings an

Security Plan for New York and New England Associates, other thg,
the Company's determnination of eligibility of employees to panicipate in the Pla
are specifically excluded from 1he arhitration procedures sutéined in Article G3
Lhe Agreement.

STOCK OPTION PLAN
G12.19 The Verizan Stock Option Plan for New York and New Englar

Associates, 25 amended, is hereby incorporated by reference as p2
of the Agreement,
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J1 2,20 Al questions arising in connecticn with the Verizon Stock Option

Plan for New York and New England Associates are specifically
¢cluded from the grievance and arbitration procedures outlined in Articles G8
id G9 of the Agreement.

NG TERM CARE INSURANCE PLAN

312.21 The Verizon Long Tern Care Insurance Plan for New York and New
England Assoriates, a3 amended, is bereby incorporated by
Jerence as part of the Agreement.

312.22 Al questions arising in connection with the Yerizon Long Term

Care Insurance Plan for New York and New England Associates are
jtically excluded from the grievance and arhltratlon procedures outlined in
icles G8 and G9 of the Agreement.

LIGIBILITY

112,23 Upon commencement of employment, all regular and emporary
employees shall be eligible for benefits under the peovisions of the
Jlowing plans:

« The accident provisions of the Verizon Sickness and Accident
Disability Benefit Plan for New England Associates;

* The Verizon Anticipated Disability Progeam for New York and
New England Associates; and

# The YDT provisions of the Yerizen Vision Care Plan for New York
and New Eogland Associates.

All regular and temporary employees with at least six {6) months
Net Credited Service as computed under the Verizon Pension Plan for New York
d New Enpland Associates, as amended, shall be eligible for benefits under the
ovisions of the following plans:
« The sickness provisions of the Verizon Sickness and Accident
Disability Benefit Plan for New England Associates;
* ‘the Verizon Group Life Insurance Plan for New York and New
England Associates,
a The Vetizon Long Term Disability Plan for New York and New
England Assoclates; and
* The Verizen Long Term Care Insurance Plan for New York and
New England Associates,
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All regular and temporary employees with at least three (3) momll
of Net Credited Service as computed uder the Verizon Pension Plan for New Yo
and New England Associates, as amended, shall be eligible for benefits under th
pravisions of the following plans:

»The Verizon Medical Expense Plan for New York and
England Associates;

*The Verizon Alternate Choice Plan for New York and Ne\
England Associates;

» The Verizon Denta) Expense Plan for New York and New Engl
Ascociates; and

» The Verizon Vision Care Plan for New York and New Engl
ASSOCIAES.

Prior to anaining three (3) months of Net Credited Service, employees can bl
berefits under the foregoing four (4) plans on a fully contributory basis,
acoordance with the teems of 1he specific Plan.

Eligibility undec the Verizon Fension Plan for New York and New Engl
Associates, the Verizon Savings and Security Plan for New York and New Engl
Associates, and the Verizon Stock Option Plan for New York and New Engl
Associates is governed by the terms of each respective plan. All ather eligibili
provisions of each of the plans named herein also apply.

ARTICLE G12A
Extended Medical Coverage

G12A.01 Regular employees who are not eligible for a service pension an
{i) whose employment is terminated as a result of layofl o
application of the force adjusiment plan; or (i) who elect to leave the service g
the Company pursuant 1o the provisions of the [ncome Protection Plan, sha]
continue lo remain eligible for coverage for up to eighteen {18) months undenh
Verizon Medical Expense Plan for New York and New England Associates, 1t
Verizon Alternate Cholce Plan for New York and New England Associates, or lhEI
successor plans, a5 follows: i
(2) An employee whose net credited service is five (5) years o
maore will be eligible for coverage at Company expense for |
period of six (6} months following the month in whic

employment is lerminated.  The employee may elect

continue such coverage for an additional twelve (12) mon
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at the employee's expense by paying the monthly premivm
amount.

() An employee whose net credited setvice is at least nne (1) year
but less than five (5) years wili be eligible for coverage at
' Company expense for a period of three (3) months following
the month in which employment is terminated. The employee
may elect to continue such coverage for an additional fifieen
{15) moriths at the employee’s expense by paying the monthly
premium anmount,

{c

—

An employee with less than one (1) year of nel credited service
who is eligible for coverage at the time of termination of
employment may elect te continue suck coverage at the
employee’s expense for a period of eighteen (%) months
following the month in which employment is terminated by
paying the monthly premium amount.

]
512A.02 The extended medical coverage shall be on the same basis and in

the same amount to which the empioyee or the employee's”
tependent(s) was entitled immed:ately prior to the emplayee leaving the service
f the Company. 1f during the period of any extended medical coverage, 4s set
orth above, the medica) expense coverage is changed for employees who remain
n the payroll, the same changes will be applied 1o persons participating in this
xtended medical coverage program.

ARTICLE G13
Monihly Pension Benefit

313,01 Subject ta the provisions of the Verizon Pension Plan for New York

and New England Associates applicable to employees covered by
1is Agreement, together with all procedures authorized in connection therewith,
n employee's basic monthly retirement benefit shall equal the dollar amount
hown from the appropriate pensien band for that employee in the following
e, according to date of retirement, multiplied by such employée’s years and
1onths of service {prorated for any period of time during which the employee was
mployed on a part time basis).
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For Retirement Commencing

OnandAfter  OnandAher  OnandAfier  Onand Aher
W0ToBe  YAlToBe  71A02ToBe 71403 ToBer
Pension Band  Effective 7/1/00  Effective 7/1/81  Effective 7/1002  Elfective 2/1/0

Nomber  Monthly Benefit Monihly Benefit Monthly Renefit Manthly Bevel)

10 20.08 3148 33.05 My
102 31.2% 5281 34.45 3583 |
103 32.55 34.18 3589 37.33
104 B 35.48 312 3874
105 35.03 36.80 38.64 40.19
106 3631 38,13 §0.04 4164
107 37.61 39.49 4146 43.12
108 2888 40.82 4286 4457
109 40.15 42,16 - 4427 46,04 |
110 4139 4346 4563 §746 |
11 4267 4480 4704 4892
112 4394 46.14 4845 50.39
113 4520 4746 49.83 51.82
114 46.46 4878 51,22 53.27
115 17 50,10 5261 54.71
116 49.00 51.45 5402 56.13
117 50,2 5277 55.41 57.63
118 51.52 5410 56.81 59.08
119 52.79 55.43 58.20 60.53
120 54.06 56,76 50.60 61.98
121 5530 58.07 60.97 63.41
122 56.59 59.42 £239 6489
123 5785 60.74 63.78 66.33
124 59.10 62.06 0516 T
125 60.33 6340 66.57 69.23
126 f1.64 64,72 67.96 70.68
127 6292 66.07 60.37 7214
128 64.18 67.39 .76 73,59
129 65.44 6871 7215 75
130 66.70 7004 73.54 76.48
131 68.00 7140 7497 1797
132 6924 7L70 76.34 79.39
133 70.5% 4.04 7774 80.85
134 7178 75.37 79.14 8231
135 7301 7666 8049 8N
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ARTICLE G4
Personal Leave of Absence

Gl4 01 leaves of absence may be granted to an employee for perspnal

TEAsONS Uped wrilten request staling the reason, arl approved by

lhe Company. Such leaves of absence may be extended upon written request,
ating the season, and approved by the Company.

G14.02 Upon retum from a personal leave of absence, an employee shall be
reinstated on the stme wage table and a1 the rate of pay then in
ect. ‘The employee shall retum to the same assignment or an assignment
erally similae to that in which the employee was |ast engaged prior t the leave

f ahsence.

14.03  Personal Jeaves of absence shall not break the continuity of service,

but if such period of absence exceeds ane (J} month, the excess

over one (1} month shall be deducted when computing net credited servioe,
unless provided otherwise under a particular type of leave.

ARTICLE G14A
Military Service

ABSENCE FOR MILITARY SERVICE

GI 4A.01 Where an employes, in order 1o fulfifl an obligation to perform

military training and service, enlists in one of the reserve
components of the Armed Foroes, the employee’s absence from the Company
pursuant 1o their initial assignment to active duty for tmining exceeding one
month {usually a six-month pericd commencing within 120 days of enlistment)
shall be covered by a personal leave of absence, with credit for service and with
eligibility to death benefits, all in accordance with the terms of the Benefit Plan,
If disabled by sickness or injury during the leave of absence sickness disability
bertefits shali not be payable during the pericd for which the leave of atsence is
granted. H such disabitity extends for eight days or more beyand the expiration
of the leave of absence, eligibility to sickness disability benefiis, subject 1o the
pr-:msions of the Benefit Plan, will be resstablished on the day following the
expu'auon date. The period of absence shall be credited for pumposes of pay
progression. The inclusive dates of the leave of absence shali be the dates
undicated by the employee's orders to active duty.

G27




REGULAR OR ADDITIONAL MILITARY TRAINING
DuTY

G14A.02 Where an employee who is 2 member of cne of the
companents of the Armed Forces is required to perform training
other than an initial period of extended active duty for training, the emplayse'$
absence from the Company (usually for 4 two-week annual encampment or
cnuise, hut in some instances for langer periods due to special study, instruction
of training courses) shali be covered by a personal leave of absence. The peri
of such leave of absence in excess of the first month shall be deducted in
determination of the employee’s temm of employment under the Benefit Plan. {
disabled by sickness or injury during the leave of absence, sickness disabili
benefits shall not be payable during the period far which the leave of absence i
granted, 1€ such disability extends for eight days or mare beyond the expirati
of tie leave of absence and the duration of the leave of absence is not more thar
six monihs, eligibility to sickness disability benefits, subject to the provisions of
the Benefit Plan, will be reestablished on the day following the expiration date|
Where the period of the leave of absence exceeds six months, eligibiliy to sicknest
disability benefits will not be reestablished except upon the employee’s retum Lé
work. In the even of death during the period (nit exceeding one vear) of a leave
of absence granted in accordance with the provisions of this Paragraph, a deatﬁ
beneflt will be payable snbject to the provisions of the Benelit Plan, The period of
ahsence in excess of the first month will not be credited for purposes of pay
progression. The inclusive dales of the leave of absence shall be the dates
indicated by the employee’s oeders to duty.

EMERGENCY MILITARY SERVICE

G14A.03 Employees who are members of the National Guard and who 31';;

called into active emergency service of a State will be excised for
the necessary period of such service. If the period of such service should extend
beyond 30 days, the treatment provided will be governad by the cutumstames
prevailing at the time, |

PAYMENT FOR ABSENCE l

G14A.04 Regular employees who are absent for milltary training duty in Ihe
resenreoomponentomlemed&moeshallbepaldlhed:ﬂermce
between Company pay and Government pay in connection with the first elmn
scheduled working days of absence, including holidays, in any one ca]uﬂa:}w
When an employee is required to meet these training obligations twice within the
same calendar year, due w the overlap between fiscal and calendar years, the
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dsﬁ’erem:e berween: Company pay and Government pay may be paid for both
1rmning periods, except that the totzl amount of the difference paid ewer a period
ﬂf o (2) conseculive calendar vears-shall not exceed the equivalent of wo (2}
\weeks for each calendar year dunng the same pesied.

G14A.05 Regular employees granted keaves of absence because of induction

under the Selective Setvices Act of 1948 as amended, or 25 2
mernher of the reserve components of the Armed Fores, ingluding National
Gu:ud ordered o called into active military service, wha have less than ane year
of net credited service on the date the leave begins will ceceive the difference
between their” Company pay and Govemment pay for the ficst two weeks of
military service. Employees granted such leaves of ahsence who have more than
one year nef credited seevice on the date the leave begins will receive the difference
beiween their Company pay and Governmment pay for the first three months of
Mlhtaq- Service ar for any shorter peripd of such service. Fotlowing completion
of payrents to employees on stch leaves, regardless of length of service, who have
spouses ot dependent children under 18 years of age at the commencement of
Lheh- leave will receive far a further period of three months the difference between
Company pay and Government pay determined as of the beginning of such
addl‘nana] three-month period. For these purposes, Governenent pay will incinde
bas:c pay, pay for special or hazardous duty, quaters allowanee, phus any other
Jfzumly allowarices provided by law.

RETURN FROM MILITARY SERVICE

G14A.06 The raie of pay of employees on refurn from military leaves will be
} the same as if they had worked continuonsly with the Cornpany in
the jobs held when such leave was granted.

RETROACTIVE PAYMENTS OF RATING DIFFERENTIALS

314A.07 If the veteran, after reemployment, qualifies for a rating ta which

they were eligible dusing the period of their military leave and is
ssigned the employee will be entitled to retroactive payment of the rated wage
ifferential under the following cendition.

() If, during the pericd of 2 military leave ap employes becomes
eligibe to apply for a rating and passes the rating within the
time specified in Note 3, after reemployaent, the emplovee will
receive the differential between the reemployment rate and the
rating wage step detesmined by their military service credit
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retroactive 1o date of reecuployment but not 10 exoed 2 tatal of
65 wecks' retroactive payiments.

Notel:  “Mititaty Service Credit” shall mean the number of months on
military leave of absence credited for wage progression. Retroactive
wige payments shal be caiculated in accordance whb the wagé
schedules in effect at the daie of reemployrrent, }

]
Note 2: For the purpose of this practice: “Rating” shall refer 1o the r:mng's
available for the rated job tdles s identilied in Anticle G33. |

Note 3: The specified time, afier reemployment, for acquiring 2 rating t&
which employee was eligible during the period of m:htm‘y Jeave ts
as foflows: :

{a) Two years if period of military leave of more than ene year. ln
calculanng this “period of military leave of more than
year" the extended period of the militacy leave of absence J
the dae of military discharge to date of reerployment set forﬂ?
in G144 14-G14A 16 shali be inctuded.

{b} Period of military leave of one vear or Jess-Double the peri
of military [eave up to two years io which 1 adquire the ratln
10 which employee became efigible during the military leave;
[n calculating this “period of military leave of one year
less”, the extended period of the military leave of absence fm’;{
date of military discharge 1o the date of reemployment set foril
in G14A 14-G14A.16 shall be incluried in totaling the one year

RETROACTIVE RATING DATES

G14A.08 If the veleran, after reemployment, qualified for a rating to whicl

they were eligible during the period of thelr military leave, 1h
vateran will be entitled 10 retroactive rating dates under conditions outlined i
paragraph G14A00. [n pe case wifl the rating seniority granted the veteran b
benter than the employee might have obiained if they had remained in i

Company's employ,

G14A.09 The “base date” will be undersivod to mean the retroactive da

“within the period of thelr foll military leave” on which 1l
employee would have been eligible to the rating if the employee had work
continuously with the Company in the job held when military leave was grant
The base flate therefore will in no case be earlier than the first day of military lea:

G30


http://inGl-4A.lA-Cl4A.i6sh.ali
http://G14A.l4-Gl4A.l6

TRANSFER TO A DIFFERENT RATED JOB TITLE

T4A. 10 If 3 seteran entered military service while employed in 2 rated job

title and subsequent 1o reemplovment, transfers (o another rated

title the employee will be eligible to retroactive wage treatment equal 10 but in

‘case exceeding the retroactive wage treatment to which they were entitled in

Ihlztr original assignment in accordance with G14A.07, Note 3. In case of such

transfer the employes will be eligible 10 retroactive rating treatment based on the
date of tr:msfer

I
EMPLOYEE WITH PRIOR EXPERIENCE IN A RATED
JOB TITLE WHO ENTERED MIUTARY SERVICE
DIRECTLY FROM A NONRATED JOB TITLE

G.14A.17 Anemploves transferred from rated work to nonrated work becanse

of lack of work or an employee with rated service followed by a

in Company service who is reemployed in a nonraled job title will receive

thé following weatment if the employee subsequently enters the mititary service.

Utlon reemployment, the employee will be ceassigned to rated work or 10 a higher

p:ud nonrated job tite providing their senfority rights would have entitted the

employee 1o such transfer had the employee nol entered the military service. The

emplm'ee wil2 be gjven rated or higher paid nenrated job tille retroactive seniority

ue.aunem as of the day the employee would have been transferred had the
employee nat entered the military service.

G 14A.12 The junior assigned employee in a rated or higher paid nonrated

| job title may be displaced ar burnped by 2 reentployed veteran when
Lhe retroactive seniority cights of the ceturned employee are greater than the
semom)r rights of the junior assigned employee and when it is necessary to
dlsplaoe the junior assigned employee in order Lo reassign the retumed employes
to'mted or higher paid nonrated job title and thus give effect to the greater
semomy rights of the returned emplayee. Management will netify the reemployed
veteran of their right to displace or bump a junior emplovee on a particular

igniment arxt employee must assert this right within 15 days after notification.
Hmm'er the requirements of the service shall be the controlling factor and

nt may be held in abeyance to meet servioe reqtiizernents.

RETROACTIVE SENIORITY RIGHTS

G 4A.13 Retroactive seniority ratings will receive comsideration in
accordance with the Conmtract for transfers to fill vacancies
{bidding) and for choice in shifis when for any reason, ceassignments ase
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necessary.  However, in all cases the requirements of the service will bef a
controlling factor with treatment in aooordance with the contract.

EXTENDED MILITARY LEAVE PERIOD

G14A.14 The veteran shall be provided with an extension of the mili

leave of absence from date of military discharge 1o date [of
teemployment, not (o excesd 90 days after the employee is relieved from military
training and service or from hospitalization continuing afier discharge. Howeser,
reservist performing a short tour of training duty or an employee eejectad for
military service shall be limited o an extension of 30 days. This miliary Ieave
extension period of 90 or 30 days shall be known as *the extended military I-e:lm
peviod.” Tt is not intended that the veteran will lese the benefits outlined herein
if the employee is eligible 1o ratings within the allowable military leave period 2nd
elects to return to work before e date of eligibility to rating,

G14A.15 If the employee passes the rating within the specified time §

after reemployment, the rating will be made retroaciive o the dﬁu
the exaployee became eligible to pass the rating, i.e, the “base date” for the railng
is the date the employee became eligible to the rating after military discharge bul
subsequent to reemployment.

’ t
G14A.16 Ii the employee passes the rating within the specified time interyal
the employee will be paid the difference between the reemployméni
wage actually received on date the emplayee became eligible for rating and the
rated wage rates retroactive to the rating date, not (o exceed the Hrait stated in the
preceding paragraphs.

ARTICLE G15
Excused Work Days

|
G15.01  Each employes who has at least six (6} months of et credite
service on fanuary [ of any year shall be eligible for four {4
Exoused Work Days with pay and ooe (1} Excused Work Day without paydarnf
that year.

G15.02 Employees who do not work on their paid Excused Work Day shal
be paid for the day as if for a normal o standard day wo
{excluding any wage incentive of productivity payments) provided they are on
active payroll of the Company on that Excused Work Day.
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G15.03 One (1) paid Excused Work Day in each calendar year may be
designated by the Company for employees in an administrative
work group (a5 designated by the Company) or in any larger group, including the
entice Company. Employees {except occasional employees) in any such group for
Wbich an Excused Work Day is designated by the Company and who are not
eligible for a paid Excused Work Day shall be excused and paid for such
dﬁ!gnated day as set forth in paragraph G15.02 provided they are on the active
payroli of the Compiny an the desigrated Excused Work Day.

G15.04  Employees may designate two (2) Excused Work Days on 2 reserved

asis, for personal, immediate needs, to be taken on short potice
and frt increments of one-half of  day’s assigned tour The immediate supervisor
or the supervisor in charge will grant up 1o ane {1 short natice requests for such
excused work time in each one-half tour on that day, if made prior to the start of
the one-half tour tequested. However, additional requests for such time on that
:Iay may be pranted subject to the force requirements of the work group. Any
unused time ternaining on the days reserved for personal, immediate needs shall
3 takert on those days.

G15.05 Employees who are on vacation or absent with pay on their paid
Rxcused Wark Bay for reasons other than having, ohserved if 25 an

xcused Work Day shall have their paid Excused Work Day rescheduled if a

acation day would have been reschedufed under the same circumstantes.

315.06 1femployees agree to work on their paid Excused Work Day and the
Company determines that the day cannot be rescheduled, they shall
d paid as applicable in accordance with the following subparagraphs:

(1) Emplovees who agree to work before the work schedule
becomes fixed shall receive one (1) day's pay as set forth in
paragraph 615.02 it lieu of their Excused Work Day and shall
in addition be paid in accordance with the provisions of the
Collective Bargaining Agreement covering work on 2
scheduled day of work.

(1) Employees who agree to work after the wack schedule beromes
fixed shall receive ane (1) day's pay as set Forth in paragraph
G15.02 i liew of their Excused Wark Day and shall in addition
be pald in accordance with the provisions of the Collective
Bargaining Agreement covering work an a non-scheduled day,
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{c} Time wotked by an employee on his or her Excused Work Day
shall be considered time worked on a regularly scheduted 4
of work for all purposes, except as is otherwise expresgly
provided fn this Article.

G15.07 Excused Work Days shall be selected in order of seniority.

G15.08 Fxcused Work Days shall be selected by employees within each
vacation group frorm the vacation schedule afier full week atd
reserve week vacations have been selected.

{
G15.09 Employees may select such days on a reserved or committed day-at
a-time basis, or a combination thereof. '

1
G15.10  The period during which the Excused Work Days may be scheduled
shall extend through the last weekly payroll period beginning in
May of the following calendar year.

G15.11  Changes in Excused Work Day schedules miy be granied to :in

employee on the basis of the earliest request 10 the empluv)ee
immediate supervisor, subject 1o the needs of the business and feroe requicerment
of the work group; otherwise the Excused Work Days must be used as scheduled

ARTICLE G14&
MNew Job Titles and Job Classifications

G16.01  Whenever the Company determines it appropriate w create 4
job title or job classification in the bargaining unit, or estructun
or redefine an existing one, it shal! netify the Union in writing of such job tide
chassification and shall furnish a description of the dutles and the wage rats
schedules initiaily determined for such jobr titles or classifications. Such w,
eates or schedules shall be designated as temporary. Following such nofice to
Union, the Company may proceed to staff such job title or cassification,

G16.02  The Union shall have the right, within thirty (30} days from rece u[
of notice from the Company, to initiate negotiations concerning
initial wage rates or schedules established as emparary by the Company.
negotiations are not so initiated, the temporary designation shall be remov
from the job 1ille or classification. r
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16,03  [f aegotiziions are initiated, the parties wilk make 3 good faith

attempt ko reach agreement within ninety {90) days fotlowing the
initiation of negotiations. [f agreement is reached between 1he parties within this
inety {90) day pexiod, the iemporary designation shall be removed from the job
tlile or classification.

16.04 [f the parties are unable to reach agreement within the aforesaid
ninety {90} day period, then each party shall deliver to the other, in
iting, on the ninetieth (90th) day, its final position on the wage rates and
edules. Within three (3} business days of such delivery 1o the other party,
ither party may deliver a written modified final position 10 the other, provided
h written modified final position is closer to the final pasiton of the ather
. 1f no such written modification is delivered, then such final positions may
subemitted by the linion 10 a neutral third party as provided far in paragraph
10.06. Tf not so submitied, the temporary designation shall be removed from the
 title or elassification and the Company's final position will be the wage rate or
ule.

616,05 If, howerer, one party delivers to the other a witten modified final
position within three (3) business days, then such other party may
deliver a written modified final position within three (3) business days following
delivery of the first party’s writen modification. This process may continue as
long as either party delivers 2 written modified final position within three (3}
business days following the delivery 1o it of a written modified final position by the
other party. All modified final positions et be closer to the most recent position
ofmeotherpm}' ‘This prooess shall end when a party stands on {1 maost recent
position for three (3} business days after the delivery of the other party's most
recent postiiace. The most cecent position of each party may then be submitted by
the Union to a neutral thied party as peovided for in G16.06. 1f not so submitted,
the wemporary desigaiation shall be removed from the job title or classification
and the Company’s final position will be the wage rate or schedule.

i
G16.06 The neutral third party referred 1o above shall be selected by mutual
agreement of the parties following receipt by the Gompany of
written notice from the Union of its intention to submit the mwst recent positions
of the parties to a neutral third party. Such notice must be recelved by the
Company within thirty (30) days after the delivery of the most final positicns.

G16.07 Hearings and post-hearing activities shall be conducted in

accordance with the provisions of Article G and shal{ commence
ithin thirty (30) days after selection of the neutral third party.
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G16.08 The netral third party shall issue a determination and suppocting

opinion in writing within sixty (50) days afier the close of th;e
hearing.  Such determination shall be limited to selecting the most
pasition of ene of the parties as the wzge raxeofmeyubutleorclmfmﬁon
dispute. {n determining the wage rate, the neutral third party shall nix
any wage rales previously determingd by 2 neutral third party pursuant to th,
Adlicle. The decision of the neutral thind party will be retroactive to the date
which the Company first staffed such job title or chassification; provided b
that the Company shall be liable anly for retroactive wage adjustments incl
overtime computalion, and that there will be ne other kinds of adjustments.

G16.09 The decision of the neutral third pany shal) be binding on

parties. The thind party shall have no authority to 2dd to, sul
from or madify 2ny provisions of this Agreement, The sole means for atlempting
o resolve any question arising in connection with the Company's determin:
referenced in this Article, or any other question arising wwder this Anicle, shall
through the grievance procedure of this Agreement {Articte 8). No questi
arising under this Article shall be subject to arbitration, except as spec
provided in this Article.

ARTICLE G17 ;
Classification and Treatment of Part Time
Employees :

G17.01  The clasification of a part time employee is based on tbe

employee’s “part time equivalent work week” which shall be
determined prospectively by dividing the employee’s total normally scheduled
hours per month by 4,35 and counding the result to the next higher whole
number. ({{lustration: 66 hours per month divided by 4.35 equals [5.4, roundsd
to 2 *part time equivalen work week” classification of 16).

G17.02 The “part time equivalent work week” classification of each pan

time employee shall be reviewed by the Company no less often than
every six (6) months on April 1 4nd October 1 of each year and adjusted onta
prospective hasts, if appropriate. 1n determining whether such adjustment is
appropriate, the Companyy will consider the actual average number of hours
worked per month during the preceding six (6} month period and the tikelihood
that such number of work hours will continue for a reasonably foreseeable period
of time except that any hours worked which are paid at the overtime cate shall oo}
be counted in computing the average nunber of hours worked,
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employee shall be paid at the equivalent basic houdy rate for a
comparable full time employee working a normal dasly tour in the same job title,
classification, and work group. Payment to 2 part time employee for hours
worked in excess of an equivalent normal daily tour or work week for a
comparable full tme employee shall be at the applicable overtime rate for a
comparable full time emplovee based on such part time employee’s basic hourly
fake.

TI 7.03  Excepl as otherwise provided for in paragraph G17.04, a part time

G17.04  All hours worked by a pact time employee in Customer Service
Centers, Kiosks, DM/DR {(Direct Marketing/Direct Response)
Centers and any equivalent relail sales or service centers operation, shall be paid
the equivalent basic houry mte for a comparable full time employee
uding evening and night differential, Saturday differentia), Saturday and
ay premiums, holiday premium, or any other differentials or premiums)
rking a normat daily tour in the same job title, classification, and work group.
ayment 1o such a part time emplovee for hours worked in excess of an equivalent
normal daily tour or work week for a comparable full ime employee shall be at
the applicable overtirae rate for # comparable full time employee based oo such
part time employee's basic hourly rate.

G17.05 Payment to a regular part time employee for sickness disability,

t accident disability, or death benefits, vacations, holidays,
anticipated disability leave, sickness ahsence, or termination allowance (or its
equivalent) shall be prorated based on the retationship of the individual part time
emp]oyee‘s “part time equivalent wock week” to the normal work week of a
comparable full time emplayee in the same job title and work group. A part time
emp]n’,'ee shall nat be paid for time ot worked on 2 holiday oc for incidental
absence due (o sickness to which entitled unless such holiday or absence due to
s:d:rm occurs on a day of the week on which the employee is normally
schedlﬂed to work.

GI 7.06 Employees who work as part time employees shall, if otherwise

eligible to participate under the terms of such plans, be eligible for
coverage under the Medical Expenise Plan, Dental Expense Plan, and Vision Care
Plan, as follows:

| (2) Employees whose part Lime equivalent work week
classification is sixteen {16) hours or less shall be eligible by
enrollment and payment of 100% of the premiums for such

COveTage,
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classification is seventesn (17) hours through twenty-fou
(24) shall be eligible by enraltment and payment of S0% of
preaniums for such coverage;

(b) Employess whose part time equivalent work u:I

(c) Employees whose parl time equivalenn work week
classification &s twenty-five (25) hours or more shall be
eligible for such coverage on the sume basis 2 4 regular full
time employee,

Note: For the term of this Agreement, regular emplorees who were on the
active payroll of the Company 25 of December 31, 1980, and wh

work part time on ot after January 1, 1981, withouwt 2 break in 1o

of employment, shall continue 1o be covered under the plans in th

paragraph GI7.06 on the same basis as a regular full time

emplovee regardless of classification.

G17.07 All pan time employees, regardless of work location or

environment, when eligible for paid and unpald Excused Work
Days in any year wil) be emitled to stuch time off based upon the ratio of any such
part time employee’s equivalent work week to the nermal work week of 3 a
comparable full ime employee. The amount of sech time off 10 which entitled i is
best expressed in terms of hours, b.e., 2 part time employee with a classification of
15 on a comparable 40 hour tour shall be entitled to 12 paid Excused Work Da}'
hours and 3 unpaid hours. 1

G17.08 Excused Work Days for' part lime employees normally shall only be
granted on 2 scheduled work day and normally should cover
total hours in the scheduled work day. The excused time off paid for, however,
should not exceed the number of hours the employee is scheduled 10 work lhaJ
day, Le., if scheduled 1o work 4 hours the excused work day time charged and pmd
for on thas day may not exceed 4 hours. !

G17.09 When the Excused Work Day hours for which an employee is

entitled - either totally for the year or that portion remaining afier
the employee has viilized a number of scheduled work days - are less than the
houss in any scheduled day of wark they may be taken by having the employee
work a partial tour and be excused and paid for the time equivalent to thy
remaining Excused Work Day entitlement.
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ARTICLE G18
Safety and Health

G18.01  The Company wifi cominue to make reasonable provisions for the
safety ani) heglth of its employees duging the hours of their empioyment, and the
ermployees will be expected 10 coaperate with the Company.

G18.02 Safety is a concern to the Company and the Unjon. The Company

and the Union mutually recognize the need for a work
environment in which safe operations can be achieved in accomplishing all
phases of work, and the need w promote better understanding and acceptance of
the principles of safety on the part of al} emplovees to provide for their awn safety
and that of their fellow employees, custoniers and the general pubiic.

G18.03 To achieve the above principles, the Company and the Union agree

to establish for the duration of this Agreement an advisory
commitiee on safety principles at the Company headquarters level, The
zommittee shall consist of not more than three (3) representatives each from the
Company and the Uniorr {10 be appointed by the Company and the Unjon
espectively). This committee shall meet from rime to ime as required but at
eas! three (3) times per vear.

318.04  In connection with any safety activities, the ompany ayrees to

reimburse only for the time spent by aclive employees lor
siendance at such committee meetings during the employee’s scheduled tour at
e employee’s regular straight time rate of pay.

ARTICLE G19
Taxicab Fare

19,01 Anemployee who becomnes ill ar meets with an accident during the

tour of duty, nocessitating transportation fram place of work to
me by taxicah, shall be veimbursed for the expense incurred by such trip.
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ARTICLE G20
Termination Payments

G20.01 The following termination pay treatment will be applicable to a
regular employee when the emplovee is laid off due 10 lack of work:

Met No. of Net No. of
Credited Weeks'  Credited Weeks'
Service Pay Service Pay
1year... 2 13 years.... -

2 years 4 ldyears.........

3 years 5 15 years

§ years 5 16 years........oocrroeerencearnns 31

5 years 7 17 years...... 34

7 years 11 19 years ... )

9 years 15 2] years....., .46
16 Y8818 oo 7 22 years . 49

L - SR . 23 years md over 7
Note: Service of ane-half year or more shall be considered a full year of

service whin the employes has more than one year of service.

G20.02 This termination pay treatment snay atso be applied in the sok
discretion of the Company 10 a regular employee leaving th
Company for other ceasons.

G20.03 An employee who receives a larmination allowance and |

subsequenily rehired befoce the expiration of the number of week
upon which the termination allowance was computed shall be regarded as havin
received an advanwe for the excess number of weeks. The employee shali repa
such amount 16 the Company through weekly payroll deductions at the rate of ¢
least 10% of the employee’s basic weekly wage.
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ARTICLE G21
Reassignment Pay Protection Plan

G21.01 I, because of force surplus adjustments, emplogees are asdigned to

jobs where the rate of pay of the new job is less than the current rate
of the emplayee's regular job, the sate of pay will be reduced over a period of time
based on the employee’s length of service. The redugtions in pay are effective at
perieds following reassignment s shown below and are hased on the difference
in rales for the eld and new job.

0 - 5 YEARS
Weeks | through 30 - No Reduction
Weeks 31 through 34 - 173 Reduction
Weeks 35 through 38 - 243 Reduction
Woeks 30 & thereafter - Ful} Reduction
5 - 12 YFARS
Weeks 1 through 56 - No Reduction
Weeks 57 through 60 - 13 Reduction
Weeks 6] through 64 - 2/3 Reduction
Weeks 65 & thereafter - Full Reduction
13 _+ VEARS
First Three {3) Years - No Reduction
Weeks 1 through 4 of Faurth Yeas - No Reduction
Weeks 5 through 8 of Fourth: Year - 1/ Reduction

Weeks 9 through 12 of Fourth Year - 273 Reduction
Week 13 & thereafter of Fourth Year - Full Reduction

*  During the theee year period following the effective date of the
assignment the employee shall continue 1 be paid while in
the fower paid fob, an amount equivalent 1o the rate of pay of
the higher paid job in effect at the time of the assignment.
Such employee, however, shall receive any increases in pay in
amounts which are applicable for a comparable employes in
the kower rated job to which assigned.
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ARTICLE G22
Training and Retraining Programs

GENERAL

G22.01  The Company will offer, 2! Company expense, training and

fetraining programs 1o its employees for personal or career
development and to employees being displaced to qualify for job vacancies as
anticipated by the Company. When offering caveer development training covering,
advanced technical skills retated to rated job titles, rated employees normally will
be given priority.

G22.02 The personal or career development training and the job
displacement reteaining programs cortemplated by this provision

will be generic in nature and separate and distinguished from the current job

specific waining insteuction, .

PERSONAL OR CAREER DEVELOPMENT TRAINING

522.03 Personal or Career development traiming programs will be designeg

as an educational self.development aid to assisi regular employees
in their personal development or preparing themselves for carver progressio
epportunitics of job changes within the Campany.

G22.04 Training under such program will be generic in nature 25
to the job specific and will caver:

= Technical skills (hasic electronics, transmission theory, compu
cancepis, electronic logic, fibre oplics, elc.}

« Sales skills (interpersonal celationships, oral communication
effective writing, marketing concepts, sales techeiques, etc.) J

« Clerical skilfs Cyping, VOT operation, daia entry, compy
literacy and operation, etc.)

» Other fundarnental skills (basic mathematics, skiliful ceadin
vocabutary develapment, grammar and usage, &)

G22.05 The Company will provide a sufficient nuniber
Training/Retraining Manuals for use by employees who particip
in the program. Manuals will include:
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* A basic explanation of qualifying fests (how to prepare for
typical contents, sample questions, etc.)

«  Home study and developmenta] study prograrm oullines
«  List of approved courses and facilities offering such courses
+  Fducational counseling availability

322.06 Any regular employee with at least one {1} year of net credited
eligible to pasticipate in such training program under the terms of
uch progrant.

322,07 Panticipation by employees in the Persanal or Career development

training program wil) be volantary, and tirme spent by employees in
uch training will be outside scheduled working hours and not paid or considered
s time worked far any purpose.

522.08 Suoccessful completion by an emplovee of any training or courses
affered pursuant 1o such program will be taken inte account by the
ompany when corsidering the employee for an vpgrade or transfer.

RAINING ADVISORY BOARD

$22.09 There will be a Training Advisory Board which will consis! of theee

union sepresentatives and three management representatives (one

whorn will be the perscn in the Company responsible for training) who will
eet periodically and have responsibility for:

{a) Fumnishing advice w the Company on personal aor career
develapment and job displacement training courses and
curricula;

(b) Reviewing and making recornmendations regarding training
delivery systems {e.g,, technical schools, community colleges,
home study and developmental study programs, efc.) available
to be used by the Company;

{c} Evaluating the effectiveness of such training programs and
courses and the delivery systems utilized;
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{d} Encouraging employees to participate in and successfully
complete the available teaining courses.

G22.10 The Ynion and the Company will ezch be responsible for the

respective costs and expenses of their representatives’ participation
on the Training Advisory Board and will share equally in the joint costs and
experses incuered by the Boand,

CONCLUSION

G221 Personal or Career development lraining programs anc
Training/Retraining manuals offered under the provisions of tht
Asticle snay be revised a1 the sole discretion of the Company.

G22.12  Nothing in these programs will supersede the appicable promotior
or transfer provisions of this Agreement.

ARTICLE G22A
Employee Development Progroms

GENERAL

G22A.01 In orler to raise the level of employee education, includin

technical knowledge and custorner focus, the Company and th
Union wilt form an Employes Developmant Board consisting of the Yice Presiden
Labor Relations, the Chairperson General Bargaining Commitige, the Directa
Human Resounses Teaining & Development, or their designees, and three (3
representatives sefecied by the Union. The Board will meet periodically and ma
be convened al the option of any party at mutually agreesble times. ANl action
1aken by the Board shall be by unanimous agreement.

FORMAL EDUCATION PROGRAMS

G22A.02 The Employee Development Board will appofnt a team corisistin

of 2 Union and a Comnpany represeniative, All aclions taken by th
team shall be by unanimous agreement, With oversight from the Board, e tear
will recommend which colleges and universities o work with to develo
implement, and monitor formal education programs selected by the Board an

paid by the Company,

(a) Although the parties may choose to offer additional program
the pasties agree that the Company will initiatly fund and off
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a degree program in telecommunications technology
{hereinafter referred 10 as the NEXT STEP Program) which
will include courses involving computers and electranics. The
program also wilt address the subject of customer relations.
The Union agrees not to beyoott or interfere with the NEXT

STEP Program.

I (b} The Union/Company team may propose entrance crileria to

; the universities; however, the universities will determine the
entrance Criteriz, academic standards, test criteria for
exempling from courses, and requirements for granting a
degree. Classes will be scheduled one work day per week.

{c) In addition to paying for the courses awl programs, the
! Company will provide time off the job and pay employees for
the time actually spent attending swch courses and programs.

' @ Al regular full time employees assigned 10 rated job titles in

: the Plant bargaining unit are eligible lo atiend the NEXT STEP
Program if they otherwise meet the entrance criteria, Sentority
as defined in the Seniority Article of the Labor Agreement will
determine priority of attendance.

E(3221\.03 Upen comunencing course wor in the NEXT STEP Program, the

following wilF apply:

(2) Upon successful completion of one half of the ceedits in the
Program, the employee will be awarded a bonus payment in
the amount of $1500.00. Upen swccessful completion of dhe
Program emplayees shall remain on their raied job title and
will be awarded a bonus payment of $2500.00. 1n determining
whether an employee has successfully completed one half of
the Program credits or the entire Program, the Company will
take inte stcount credits that an employee has eamed
including credits that were eamed by passing 2 test for
exempion from a course.

{b) When designated and assigned by management to special
work assignments, NEXT STEP Program graduates shall be
uransferred, either permanently or temporarily, to the job tille
Telecommunications Assislant and will be placed a1 the
maximum wage rate (48 month step} on Wage Table 1.
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G22A.04 s agreed by the parties and with assistance from educators and/or
qualified consuliants, the Company and the Union will participate
in the development of the content of the comrses and the Company will offer
courses of1 team building during working hours. Courses, such as, but noy lnnltnd
to, concepts of customer-forused teams, advanced team training, how to mn
effective meetings, intempersonal skills, diversity, stress management, customer
service, poal setting, conflict resolution and pmblem solving might be offered.

JOB DISPLACEMENT TRAINING

G22A.05 The Company will develop and offer, during working hours, courses

designed 1o assist employees to prepare for the following current
tests or their replacements, if any, which as: required in order to qualify for some
bargaining unit positians: General Test Taking, Universal Test Battery ~ Revised
(UTB-R}, Technician Mini-Course (TMC), Facilities Assignment and Gontrol
System Loop Assignment Center Mini-Course-Revised, (FMLC-R), Custorer
Jssistance Role Play (CART-M), Custemer Contact Evaluation-Revised (CCE-R),
Calt Sisnulator Test (CST), Special Representative (Telephone) Assessment, Datd
Entry Test {DET) and other such qualifying 1ests as may be developed in the
future. All regutar employees in the bargaining units are eligible o atend these
courses. Seniority witl determine priority of atendance.

G22A.06 The Company will give all regular full time emplovees an
apportunity ta be tested for an assessment of their employment
skills and abilities. These tests shall be strictly voluntary, the results shall be kept
confidential. [n addition, the Company will pay for courses refated to
development of employable skills and abifities witich employees take during nor;
working hours. Such courses may be covered by the Tuition Aid Program, bu
reimburseirens may not be limited to courses covered by that program.

CONCLUSION

G22A.07 Employees will be allowed to take educational leaves in accordanog
with the provisions of the Enhanced Education leave Program.

G22A.08B Any quetion arising in connection with this pravision of)
“Employee Development Programs” is excluded from 1he
asbitration provisions of the Labor Agrecment.




ARTICLE G223
Income Protection Plan

23.01 When the Company pursuant 16 Article G25 (“Force Adjustment

Plan™}, notifies the Union in writing that a surplus exists, regular
1ployees in the affected job titles and work locations may elect, in the order of
tiority, and 1o the extent necessary to relieve the surplus, to leave the service of
z Company and receive Income Protection payments under the procedures set
th in this Article as provided for and modified by Article G25:

(2) The Compay shall determine the job titles and work locations
in which a surplus exists, the number of employees in such
titles and locations who are considered to be surplus, and the
period during which the employee may, if the employee so
elects, leave the service of the Company pursuant to this
Article. Neither such determinations by the Company nor any
other part of this article shrall be subject to arbitration.

b

_—

If the Company deemns it approgrriate, it may offer to regular
full time employees, in job titles in which a surplus does not
exist, the opporfunity to leave the service of the Company
pursuant 3o this Anicle. The job titles, job locations and the
aumber of employees to receive the offer will be delermined by
the Companv. Such offer 1o each employee shall be
conditioned on the Company's obtaining a qualified
replacement for that emplovee from the emplovess in surplus
job titles. Employees who acoept voluntary downgrades will
have their pay reduced over a period of time, as provided for in
Aticle G21, {“Reassignment Pay Protection Plan”). The
provisians of this paragraph (h) will not be implemented by
the Company unless and until regular employees in the
surplus job titles and work kocations have had an opportunity
lo elect to leave the service of the Company pursuant to
paragrapn (2) above. The transfer provisions of this
paragraph are separate from and nol governed by the transfer
and vacaney provisions of this Agreement.

{c) The total number of employees who may make such election
under paragraphs (a) and (b) combined shall not exceed the
nmber of employees determined by the Company 10 be
strplus.
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{d}

An emnplovee’s election 1o leave the service of the Company a
receive Income Protection benefits must be in writing a
transmitted to the Company within thirty (30) days from
date of the Company's offer in arder to be effective and it o
not be revokad after such thirty (30) day period.

G23.02 The Company will pay Income Protection payments under At
G23.01 as follows:

(@

(b

4]

For such employees the Company will make an Inco
Brotection Plan ([PP} payment of One Thousand 0O
Hundred Dollars {$1,100.00), less withholding taxes, for
completed vear of nel credited service up to and includ
thirty {30) years, for a maximum of Thirty Three Thousa
Dollars {$33,000.00) priar to withholding taxes. In fieu
regular LPP payments the Company may, in its discretion, o
Enhanced [PP payments. Furthenmore, prior to proceeding
a layoff resulting from a surplus in any particular job title 2
layolf area, the Company will offer Enhanced 1PP payme
under Article G25.04. Enhanced IPP payments shall be eq
10 two times the applicable regular [PP payment (i, upt
maxiemum of $66,000,00).

1f the total amount of the [PP payment {this reference to
payments and subsequent ones include Enhanced IFP) p
to deductions for 1axes does nat exceed Ten Thousand Dofl
($10,000.00), that allowance shali be paid in a single lu
sum within thirty (30) calendar days after the employes
left the service of the Company.

Except when (b} above applies, an employee may {rrevoca
elect to have the IPP payment made pursuant to one of
following payment options:

(i} Forty-eight (48) monthly payments beginning
month fallowing the month in which the employee leaves
service of ihe Company. Employees who elect this option
are within forty-eight (48) months of their shxty-seve
(67th) birthday will be paid their monthly payments over
months remaining Lp 10 their sixty-seventh (67th) birthda

(i) Halfofthe [PP payment prior to dettuctions for tzxes
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2 lumg sum, with the remaining half paid in forty-eight (48}
monthly payments as described in (i) above. Such lump sum
payment shall be paid within thirty (30} calendar days after
the employee has left the service of the Company:

|G23,03 The years of net credited service in delermining the 1PP payment

shall be prorated for any period of time, during which an employee
lis (was} employed on a part-time basis, in the same manner as net credited
I service is prorated based on part-time hours pursuant to the applicable pension
| plan.

G23.04 I within forty-eight (48) months, the recipient of an [PP payment
is reemploved by the Company or by an affiliate or subsidiary
company, or is engaged by or employed in 2 business or enterprise which
competes directly with the Company or an alfiliate or subsidiary, IPP payments
will cease. I the [PP paymeni was being paid in forty-eight {(48) monthly
payments (with no lump sum), no repayment is required. If the emplovee
received a Jump sum, or a partial lump sum and monthly paymenss, the
employee will repay the expess over what the employee would have received if
payments had been made under the forty-eight (48) monthly payment schedule,
Such repayment will be made through payroll deduction in each payroll period
at the rate of ten percent (10%) of the employee’s basic weekly wage, unless the
employment is with a competitor; in which case repayment is due immediately.

G23.05 No lermination, separation, layoff or similar allowances shall be

paid to any employee wha elects to leave ihe service of the Company
.or be separated from the payroll and receive Income Protection payments
pursiant ta this Article.

ARTICLE G24
Job Protection and Job Bank

GENERAL

G24.01 When the Company pursuznt to Article G25 (“Farce Adjustment
Plan™), notifies the Union that a surplus exists it will then follow
the procedures set forth in this Anticle as provided for and moddified by Aticle G25.




JOB PROYECTION

G24.02 PFriorto layoff, the Company will do the following, in the ender and
to the extent that (he Company determines that such measures will

relieve the surpfus:

(a)

{b)

©

JOB BANK

$524.03  In the event that the prior steps do not eliminate the surplus, tt

Company will establish a Job Bank. The vacancies o be includ
in the Job Bank will be determined by the Company and generaily will inclu
one or mare of the following;

{2)

Offer, throughout the layoff area, to reguiar full tme
emplovess who are in the job title in which the surplus exists,
the opporwnity 10 leave the service of the Company in
accandance with the provisions of Articde G23 (“Tncome
Protection Plan™).

Offer to regutar full time employees, in job titles in which a
surplus does not exist, the oppartunity to leave the servioe of
the Company in accordance with the provisions of Anicle G23
{“tncome Protection Plan"). The job titles, job locations and
the pumber of employees to receive the offer will be
determined by the Company. Such offer to each emplayee
stajl be conditioned an the Company’s obtaining, a qualified
vohuntary ceplacement for that employee from the employees
in surplus job titles. Employees who accept voluntary
downprades will have their pay reduced over a period of time
as provided for in Article G21 {*Reassigninent Fay Protectior,
Plan").

Laterally transfer employees in order of seniority from susplu
job titles and work locations o the extent necessary t
eliminate the surplus at those locations, 1o job thles an
locations where there is a need resulting from th
implementation af any or all of the procedures set forth 1
paragraphs (2} or {b} above. The surplus job sitles, surpfy
work locations and the locations so which employees will b
laterally transferred will be determined by the Company.

Current vacancies for regular employees in ather job titles
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the bargaining unit which are in the same or a lower pension
band than the job titles in which the surplus exists,

) Current vacancies for regular ernplovees, outside of the
bargaining unit but within the Company, in job tidles which
are in the same or a lower pension band than the job titles in
which the suiplus exists.

(¢} Current vdcancies for regular employees, outside of the
bargaining unit but within other NYNEX companies, in job
titles which ae in the same or a lower pension band than the
job titles in which the surplus exists.

24,04 4 the time the job Bank is established the Company will notify the

Union which vacancies were placed in the Job Bank. The Company
will detesnine which individuals-employed by the Company will be considered by
the Company for placement in the vacancies and in what manner the vacancies
will be filled.

G24.05 The Company will then oifer; to the surplus individuals identified in

pacagraph G24.04 above, in order of seniority, vacancies in the Job
Bank for which they are qualified. Individuals who elect 1o aceept vacancies from
the Job Bank shall nat be subjeet 10 tayoff to relieve the surplus that caused this
Job Bank offer.

CONCLUSION

G24.06 The wansfer and vacancy provisions in this Articte are separate

from and not governed by the transfer and vacancy provisions of
this Agreement. However, employees who fill vacancies under this Article shall be
reimbursed for reasonable moving costs o elect 10 reeive 2 retocation allowance
if otherwise eligible under the applicable provisions of this Agreement, No ather
experse, trave time or expense allowance treatment will be provided,

G24.07 Employees who fill Job Bank vacancies in a lower pension band
within the Company shall ba treated as laid off employees for

purposes of recall,
G24.08 Noquestion arising in connection with determinztions made by the

Company under this Article, o any other questions arising under
this Article, shall be subject to arbitration.
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ARTICLE G25
Force Adjustment Plan

GENERAL

If, during the teem of this Agreement, the Company notifies the Union in writing
that technological change (defined 25 changes in equipment or methods of|
operation) has or will create a surplus of any job title in any work location which
will necessitate layoffs or involuntary permanent reassignments of regular
employees to differenut job titles involving a teduction in pay of %o work locations
requining a change of residence, or if a force surpus or force rearrangement
necessitating any of the above actions exists for reasons other than echnological
change, the Company shall provide the Union with the job title(s) and work
locatlon{(s) affected, together with the names and net credited service daies of all
employees in the affected job witle(s) in the surplus location(s). [n addition, if the
susphus condition is cavsed by an External Event as these terms ase defined in the
letter of agreement dated August 5, 1994, the Company shall so notify the Union
in writing. The Company shall take the following steps, in the onder indicated
below, to the extent necessary to eliminate the surplus or acconplish the force
reartangement.

$525.01. The Company will implement the provisions of Aricle 623
(“Income Protection Plan™), except that:

() The replacement employee referenced in Article G23.01(b} can
be i a surplus job title at a nonsurplus tecation and must be
obained from the canvass set forth in paragraph G25.02(b)
below,

(b} The Company may implement paragraphs G23.01(a) and (b)
i the same time,

Note: If a surplus is declared in 4 job titte at a work location where an
administrative work grovp in the surplus job title consists of
employees reporting to other work tocations and such employees
are normally assigned to a common work 2rea, all such work
lncations shall be considered 45 a single work location for purposes
of the Force Adjustment Plan.

G25.02 If the implementation of paragraph G25.01 above does not
eliminate the surplus, the following steps shall be taken in the
{ollowing order.
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(2) Rated employees at all locatiors within the bidding area where
rated employees are surplus may, 1o the extent of the number
of rated employees who are surplus, assert senierity of rating
rights to displace employees in the same job titte permanently
assigned within the bidding area.

(b) The Company will conduct a simultaneous canvass at all.
surplus locations within each Union Local area where a
surplus exists.  Employees at surplus locations may assert
seniority rights to transfer to jobs made available by the
Company for which they ace qualified. Such jobs will include,
but ace not limited to, the following:

(1) Jobs where there is 4 need resulting from the
implementation of paragraph G25.01(b) abave.

(2) Jobs in the surplus job title held by the most junior
employees in the Union Local area, equivalent 1o the
number of surplus employees in the job title in the
Unicn Local area. However, an employee at a surplus
location, at the time stch employee is canvassed, cannot
transfer ta 2 job held by one of the identified junior
employees if such junior employee is also a1 a surplus
location.

(3) Notwithstanding 4ny other provisions of the Labor
Agreement, jobs identified by the Company which would
result if the Company werk completed or aid off certain
temporary employees within the Union Local ares, bath
within and outside of the surplus bargatning unit

G25.03 [f the implementation of paragraphs G25.01 and G25.02 does nct

eliminate the swplus, the provisions of Aicle G24.03 - G24.08

(“Job Banlkt”} will apply except that the vacancies made available by the Corapany

2n be at a higher pension band than the job titles in which the surplus exists and
an inchede vacancies from the NYNEX, Job Bank.

() Notwithstanding any other provision of the Labor Agreement,
the Job Bank (Aricle G24.03) may include openings and
vacancies covered by this Labor Agreemnent and vacancies that
would result if the Company work completed or laid off
temporary employees, both within and outside of the surplus
bargzining unit
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(b) For purpeses of this Article, the wages of any employees who
are transferred, voluntarily or involuatarily, to jobs having
lower basic weekly wage rates shall at the employee’s option be
reduced in accordance with Article G21 (“Reassignment Pay
Protection Plan"}, or green circled until the expiration of the
Labor Agreement, that i, they will receive the wage rate
applicable 10 their previous jobs, tegether with any negotiated
wage increases, until the expiration of the Labor Agreement, a1
which time their wages will be reduced 1o the rate appicable
to the job held a1 that time.

(c) The transfer and vacancy provisions in Lhis Article are separate
from and nol governed by the transfer and vacancy provisions
of this Agreement, However, notwithstanding the pravisions of
Article G4.06, Plant, ‘Trallic, Acoounting, Logislics Services
and Sales ernplovees who [ill vacancies under this Article shall
be reimbursed for expenses in the same manner as oullined in
Article PL5.

G25.04  If asurplus regular employee chopses not to transfer under the Job

Banks canvass, the Company shalf offer 10 such employess Income
Prolection payments 1s peovided for in amownts set forth in the Labor Agreernent.
An employee’s election 10 leave the service of the Company and ceceive Income
Protection payments must be it writing and transmitted to the Company within
seven {7) days of the offer and it may not be revoked thereafter. Such employess
who elect o accept the [ncome Pratection payments shall terminate their service
ard leave Lhe payrolt of the Company at the close of that seven (7) day period. All
such employees wha volunteer during such period will be accepted.

6525.05 If the implementation of the above sleps does not eliminate a
surplus resulting from an External Event and if at least thirty (30)
days has elapsed from the natification of a surplus condition pursuant 1o this
Atticle, the Company shall lay off employees as provided for in the layoff
provisions of this Labor Agreement. .

G25.06 Employees rearranged as a result of the implementation of this

Article, will be given one opportunity, before the vacanics are
posted and filled under the provisions of Article G30 (“Filling Vacancies™), to
rewirn 10 their formser location and job titfe in the inverse prder in which they were
rearranged. Employees will be eligible for return opportunities for two (2) years
from the date of their rearrangement, or for the life of this Agreement, whichever
is greater Employees declining such offer will still be etigible under Anicle G30
to fifl posted vecancies.
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G25.07 Nothing in this Article shall be construed as prohibiting the
Company and the Union from modifving by mutual agreement, the
force adjustment provisions.

ARTICLE G246
Technelogy Change Commitiee

G26.01 The patties will establish a Technology Change Commitice

consisting of not more 1han three representatives of the Company
and not more than three representatives of the Union. Such commiitee may be
convened at the option of either party at mutually agreeable times.

G26.02  The purpose of the Gomunittee is to provide for discussion of major

technologiczl changes f{including changes in equipment,
organization or methods of cperation} which may affact employees represented
by the Union. The Company will notify the Union at least six (6} menths in
advance of planned major echnological changes. Meetings of the Cornmitiee
will be held as soon therealter as can be mutually acranged. At such meelings,
the Company will advise the Union of its plans with respect to the introduction of
such changes and wil! familiarize the Union with the progress being made,

G26.03 The impact and effect of such changes en the emgloyees shall be
appropriale matters for discussion. The Company will discuss with
the Union:

(2) What steps might be taken to offer ernploymmt 10 employees
affected:

{1} In the same locality or other localities in jobs which
may be available in occupaiions covered by the
collective bargaining agreement between the parties;
and

(2) inother occupations in the Company not covered by the
collective hargaining agreemeni.

{b} The applicability of various Company programs and contract
provisions relating to force adjusiment plans and proceduces,
incieding [ncome Protection Plan, Reassignment Pay
Protection Plan, retiremnent, transfer procedures and the like.
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Wage Tabte 18 Eftective 8/6/2000

Driver B
Interval in WEEKLY RATES BY ZONES
Months {Cum.) 1 2
Start $366.50 $366.50
B (6) 410.00 410.00
5 (12} 456,00 456.00
B(18) 512.00 512.00
6(24) 573.00 573.00
B {30) 640,50 640.50
6 (36} 716.00 716.00
B {42) 801.00 801.00
6 (48) §95.50 805,50
Pension Band 114 114
Wage Table 19 Eifecliva 8/6/200
Driver A
Interval in WEEKLY RATES BY ZONES
Months (Cum.) 1 ?
Start $473.00 $467.00
6 (6) 521.50 509.00
6(12) 575.00 562.00
B (18) 6§34.00 £21.00
6 (24) 694,00 685.50
6 (30 770.50 756,50
6 (36 849.50 835,00
6 (42 436.50 922.00
6 (48) 1,032.50 1.018.00
Pension Band 120 119
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