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AGREEMENT
between

ALASKA AIRLINES, INC.

and
CLERICAL, OFFICE & PASSENGER SERVICE EMPLOYEES

of

ALASKA AIRLINES, INC.

as represented by
INTERNATIONAL ASSOCIATION OF MACHINISTS
AND AEROSPACE WORKERS

Hereinafter, Alaska Airlines, Inc. will be referred to as the "Company”
and the International Association of Machinists and Aerospace
Workers will be referred to as the "Union."
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COPS Guiding Principles

Alaska Airlines’ COPS employees have earned a decades-long
reputation for distinctive, industry-leading customer service. In order
for us to continue to outpace our competition in this rapidly changing
industry, we must strive everyday to provide a safe and reliable
operation as well as a great experience for our passengers. We
recognize that having our COPS employees enthusiastically engaged
is critical for our future success.

The IAMAW and Alaska Airlines management recognize that an
effective partnership, based on mutual respect and trust, will improve
the long term profitability and competitiveness of Alaska Airlines and
is beneficial to the COPS group. In order to take full advantage of all
opportunities, labor and management must embrace collaboration as
the means to build an innovative and effective team- a team fully
focused on the future.

Alaska Airlines COPS employees should be well compensated and
enjoy a high standard of living and job security. In order to make our
career a continued success in this intensely competitive industry, we
all must be committed to constantly making our business stronger
and more successful.

Our mission is to be universally recognized as a high-performance
company with a high performance culture. Leadership, employee
relations, work rules and incentives should reflect this objective, and
it will take the dedicated and unified efforts of leaders for both the
company and the IAMAW to make this goal a reality.

Management recognizes that the I|AMAW is the elected
representative for the COPS employee group and we do want to work
together to grow the company and improve the livelihoods of our
COPS employees.

Neither party, through these principles, relinquishes any rights
protected by law or the agreement.
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ARTICLE 1, PURPOSE OF AGREEMENT

A.  The purpose of this Agreement is, in the mutual interest of the
Company and of the employees, to provide for the operation of the
services of the Company under methods which will further, to the
fullest extent possible, the safety of air transportation, the efficiency
of operation, and the continuation of the employment under
conditions of reasonable hours, proper compensation, and
reasonable working conditions. It is recognized by this Agreement to
be the duty, of the Company and of the employees, to cooperate
fully, both individually and collectively, for the advancement of that
purpose.

B. No employee covered by this Agreement will be interfered with,
restrained, coerced, or discriminated against by the Company, its
officers or agents, because of membership in or lawful activity on
behalf of the Union.

C. It is understood wherever in this Agreement employees or jobs
are referred to they shall be recognized as both male and female and
they shall be referred to as s/he and his/her.

D. Both the Company and the Union recognize and mutually
agree that no employee covered by this Agreement will be
discriminated against because of race, color, sex, sexual orientation,
sexual identity, religion, age, veterans, handicapped or national
origin.
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ARTICLE 2, RECOGNITION AND SCOPE OF AGREEMENT

A. In accordance with the National Mediation Board certification in
Case No. R-4416 dated March 8, 1974, the Company recognizes the
International Association of Machinists and Aerospace Workers as
the sole and exclusive bargaining agent for all employees of Alaska
Airlines, Incorporated, composing the class and craft as covered
under this Agreement.

B. The Company agrees that the work set forth in the
Classifications in Article 4 of this Agreement, normally performed by
employees in those Classifications, within the Company's airline
operations in the U.S.A. and its possessions, comes within the
jurisdiction of the IAMAW and is covered by the provisions of this
Agreement.

C. Except as provided in Article 4.E. and Letter of Agreement No. 3,
/l management and other employees will not perform work in the
classifications as set forth in Article 4.

D. The Company may continue to subcontract out work which has
heretofore been customarily contracted out. It is the Company's
intent to utilize its own facilities and equipment in performing work in
its own organization where it is economically feasible because of the
existence of the equipment, facilities and technology. However, the
Company may subcontract out any work for which the Company's
cost exceeds the charge of a vendor. Each twelve (12) months
during the term of this Agreement, the Union may request a meeting
with the Company, in writing through Labor Relations, for the purpose
of reviewing the status of all stations wherein the classifications
covered by this agreement are not utilized. Other work, not
previously subcontracted and/or cost effective for the Company to
perform, which is included in the classifications under the Agreement,
shall not be subcontracted without the mutual agreement of the
Company and the Union.

E. Employees covered by this Agreement shall be governed by
the Company's General Policy and Operating Manuals, and the
System Regulation and Customer Service Manuals and by all other
applicable rules, regulations and orders issued by properly
designated authorities of the Company which are not in conflict with
the terms of this Agreement. The Company shall have the right to
modify these manuals, policies and System Regulations during the
term of the Agreement. A copy of the Company's manuals,
3
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applicable rules, and regulations shall be maintained at each station,
and shall be made reasonably available to employees. Each
employee shall be responsible for knowledge of their location and
contents. The Company shall advise all employees of changes in
rules and/or regulations that could result in disciplinary action.

F. When “new equipment” is put into service by the Company, all
employees required to utilize this “new equipment” will be provided
training regarding its use. To the extent practicable, all employees
will be given an opportunity to become familiar with the new
equipment. Upon review and approval by local management, such
training may include one-on-one individual training.

G. 1. In the event of the introduction of “new equipment or
technology” that will be used by employees in this bargaining unit and
will directly affect the employees performance or process in
functioning in his/her position, the Company and the IAM
President/Directing General Chair or his/her designee will meet at
least sixty (60) calendar days prior to the scheduled implementation
date for the “new technology”. The purpose of this meeting will be to
discuss and review the impact of the new technology. The following
topics shall be reviewed at this meeting.

a. A description of the nature of the proposed
technological changes.

b. The approximate number, locations and employee
classifications likely to be affected by the technological change.

C. The impact on the job security of bargaining unit
employees.

d. The reason for the change and the impact it will
have on the Company’s operation.

e. The Company’s efforts to minimize any negative
impact the technological change may have on the employees
affected.

2. If the introduction of new technology directly results in a
reduction in force of employees covered by this Agreement, the
Company will make reasonable efforts to provide retraining and/or
alternate job placement within the Company for all affected
incumbent employees.

4
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3. For purposes of this Article, the terms “new equipment”
and/or “new technology” do not include enhancements or upgrades
to currently used equipment or systems. Such new equipment or
technology must be used by the employees covered by this
Agreement and must directly affect the employee’s performance or
functioning in his/her job.
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ARTICLE 3, STATUS OF AGREEMENT

A. In the event the Company opens a new station within the
United States or its possessions, such station shall be considered the
same as a new department of the Company and shall come under
this Agreement.

B. It is further understood and agreed that all provisions of this
Agreement shall be binding upon the successors or assigns of the
Company throughout the system and upon any wholly owned
subsidiary company airlines until the annual renewal date of the
Agreement. In case of consolidation or merger, representatives of
the Company and Union will meet within 30 days and negotiate for
proper provisions for the protection of employees' seniority and
property rights.

C. The right to hire, promote, discharge or discipline for cause
and to maintain discipline and efficiency of employees is the sole
responsibility of the Company, provided it is not in conflict with any
provision in this Agreement. In addition, it is agreed upon and
understood that the routes to be flown, the equipment to be used, the
location of plants, hangars, facilities, stations, and offices; the
scheduling of airplanes, the general operation and direction of the
Company and its employees are the sole and exclusive function and
responsibility of the Company.

D. It is the intent of the parties of this Agreement that the
procedures herein shall serve as a means of peaceful settlement for
all disputes that may arise between them. During the life of this
Agreement the Company will not lock out any employee; the Union
will not cause or permit its members to cause, nor will any member of
the Union take part in any sit-down, stay-in, or slowdown in any plant,
hangar or facility of the Company, or in any curtailment or restriction
of operation, overhaul, repair or servicing of airplane, or any work of
the Company. The Union will not cause or permit its members to
cause, nor will any member of the Union take part in any strike or
stoppage of any of the Company's operations, or picket any of the
Company plants or premises until the bargaining procedures outlined
in this Agreement and provided for in the Railway Labor Act have
been exhausted; and in no case where a grievance or dispute comes
under the jurisdiction of the System Board of Adjustment as provided
for herein. The Company reserves the right to discipline any
employee taking part in any violation of this provision of the
Agreement, or engaging in any willful destruction or defacing of
Company property.
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E. In the event of a merger, purchase, or acquisition of another air
carrier_involving that entire company or any portion of that company
by the Company, the IAMAW and the Company will meet to discuss
the merger, purchase or acquisition. The Company will provide the
IAMAW with the information concerning the proposed merger,
purchase or acquisition reasonably in advance of the transaction for
the union to prepare for discussions. Those discussions will include
the impact of IAMAW jobs as a result of the merger, purchase or

acquisition.

E. This Agreement shall be binding upon any successor, assign,
assignee, transferee, administrator, executor and/or trustee (a
“successor”) of the Company resulting from any transaction that
involves transfer (in a single transaction or a multistep transaction) to
such successor of ownership and/or control of all or substantially all
of the equity securities and/or assets of the Company. The Company
agrees that it shall not consummate any transaction that involves a
transfer as defined herein until the Successor agrees in writing to be
bound by the terms of this agreement.

The following provisions apply in the case of a successorship
transaction, as described in paragraph E. above, in which the
successor is an air carrier or any corporate affiliate, alliance or
acquisition of an air carrier. The Clerical, Office and Passenger
Service employees shall be merged in accordance with the following:

1. The integration of the seniority lists of the Clerical, Office
and Passenger Service employees shall be governed by Sections
2.a., 3 and 13 of the Allegheny-Mohawk Labor Protection Provisions
(LPP’s). The successor shall accept the integrated seniority list,
including any conditions and restrictions established through the LPP
proceedings, as applicable; and

a. There shall be no system wide realignment of
Clerical, Office and Passenger Service positions, or_system
rebid, resulting from the integration of the seniority lists or the
implementation of a single collective bargaining agreement that
results in employees on the Alaska Airlines seniority list being
involuntarily displaced or bumped from their station by a pre-
transaction employee of the Successor. This paragraph shall
not restrict the Successor from the furloughing of employees
from the integrated seniority list due to closure of a station or
reduction in operations at a station.
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2. The respective Clerical, Office and Passenger Service
collective bargaining agreement shall be merged into one (1)
agreement as the result of negotiations with IAM and the Successor;
and

3. In the event of a transaction in which the Successor is
not an air carrier or any corporate affiliate of an air carrier, the
Successor shall, in addition to assuming all obligations under the
Agreement, provide the Clerical, Office and Passenger Service with
Labor Protection Provisions as specified in paragraph E. above.

4. Any and all disputes concerning alleged violation of
Paragraph E. shall be resolved by final and binding arbitration. The
Company agrees to arbitrate any grievance filed by the Association
alleging violation of Paragraph E. on an expedited basis directly
before a neutral arbitrator. The dispute shall be heard expeditiously
no later than thirty (30) days following the submission to the neutral
arbiter and decided expeditiously no later than sixty (60) days after
submission. The parties agree to abide by any arbitration award that
is issued.
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ARTICLE 4, CLASSIFICATION OF WORK

A.  The following classifications are listed for the purpose of job
bidding for vacancies and do not correspond to pay grades. //

B //. Clerical Division

Lead Work Control Specialist
Work Control Specialist
Lead Accounting Specialist
Accounting Specialist
Records Specialist

Manuals Specialist

Lead Mail Specialist

Mail Specialist

Crew Scheduling Specialist

©oN>o MDD~

C//. Agent Division

Lead Crew Scheduler

Crew Scheduler

Lead Operations Agent

Operations Agent

Lead Station Agent

Station Agent

Lead Customer Service Agent
Customer Service Agent

Lead Cargo System Control Agent
10. Cargo System Control Agent

11. Lead Central Reservations Control Agent
12. Central Reservations Control Agent
13. Lead Reservations Sales Agent

14. Reservations Sales Agent

©oOoNDO AN~

D.  Job Descriptions

The words "but not limited to" as used in this Article are not intended
to provide for utilization of employees in performing duties described
in higher paying job descriptions in Article 4, paragraph D. without
proper compensation as set forth in Article 19, paragraph H. It is
intended to mean that the job descriptions are not all-inclusive and,
also, that employees may perform functions in lateral and lower
paying positions without a reduction in pay.

9
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Clerical Division

Lead Work Control Specialist-

Responsibilities include, but are not limited to, the duties of a Work
Control Specialist. In addition, the Lead Work Control Specialist will
supervise and train Work Control Specialists.

Work Control Specialist-

Responsibilities include, but are not limited to, maintaining, updating
databases, accessing and updating functions using ARCTIC
mainframe and/or PC related systems. Reviewing processing,
monitoring and reporting production and labor statistics, inclusive of
daily, weekly, month end, quarterly and year end reports. Maintain
work packages and assemble data for pre-dock and post-dock
meetings. Schedule and track repairs, material requirements and
general aircraft activity/requirements. Support individual shift and
daily turnover meeting requirements. Provide operational support
related to the aircraft and shop maintenance processes and record
keeping, including security, audit review and regulatory compliance
requirements. Maintain awareness of aircraft maintenance
procedures and processes including updates/revisions to our
manuals and general documentation.

Lead Accounting Specialist -

Duties include, but are not limited to, examining and coding invoices
and/or vouchers and making accounting distribution and allocations,
account coding, account analysis, journal entries, preparation and
reconciliation of accounts receivable, accounts payable. May be
assigned the responsibility of supervising other Accounting
Specialists.

Accounting Specialist -

Responsibilities include, but are not limited to, accounting and clerical
tasks of a fundamental and routine nature according to prescribed
procedures under supervision, including accounts
payable/receivable, payroll, statistics, and auditing; checking and
verifying and correcting sales reports, cash receipt summaries,
verifying fare and rate charged on tickets, airbills, and excess
baggage receipts; balancing daily cash transactions, preparing
journal and voucher entries, code account distribution, make simple
specific analysis as directed, record cash receipts and
disbursements, prepare general fund checks as directed. Reviewing
forms, records, and reports for accuracy, completion and
conformance with standards. Operates standard office machines

10
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and equipment incidental to efficient discharge of primary
assignments and responsibilities.

Records Specialist -

Responsibilities include, but are not limited to, maintaining current
files of logs, records, work in progress or accomplished and will
provide status reports and forecasts to facilitate work scheduling.
Shall maintain coordination with EDP where necessary to input
information accurately. Shall also perform other clerical duties such
as preservation and storage of records.

Manuals Specialist -

Responsibilities include, but are not limited to, preparation,
maintenance and revision of all Company and FAA mandated
manuals,  coordination with various departments in ensuring
revisions are properly submitted, including proofing page numbers
and dates, and processing revisions through printing and distribution,
maintain historical manual copies and complete set of Flight and
Operation manuals for FAA audit purposes. Maintain database for
company controlled manuals and monthly Company newspaper.
Distribute monthly copy-holder list and revision reports and bi-
monthly Company newspaper, and provide distribution and
recordkeeping of Seattle based parking stickers.

Lead Mail Specialist -

Duties include, but are not limited to, those of a Mail Specialist. In
addition, the Lead Mail Specialist shall supervise and may train Mail
Specialist.

Mail Specialist —

Responsibilities include, but are not limited to, handling, sorting,
folding, stamping, pick-up and dispersion of all Company mail and
U.S. mail.

Crew Scheduling Specialist -

Duties include, but are not limited to, the preparation and filing of
documents and the performance of any function, including handling
telephone contacts in the assistance of a crew scheduler or
scheduling supervisor. Assistance means that the specialist will not
do any crew scheduler, or scheduling supervisor work except under
the direct supervision by a scheduler or supervisor.

11



OCoONOOOTPAWN =

A PRABRADRDDOWWWWWWWWWMNDMNDMNPDMNPDNDNODNDNDMNODND = = 2
APUON—-LO0OO0OO0ONOOCAPLPON—_LOODO0OCONOOODOOPRPRONLTOCOONOOOPPLON—=O

Agent Division

Lead Crew Scheduler -

Duties include the duties of a Crew Scheduler. In addition, the Lead
Crew Scheduler will supervise and may train Crew Schedulers and
Crew Scheduling Specialists.

Crew Scheduler -

Duties include, but are not limited to, the scheduling and/or
assignment of crew members for flight deck or flight cabin duty,
including checking in crews, assuring coverage and handling day-to-
day situations.

Lead Operations Agent -
Duties include the duties of an Operations Agent. In addition, the
Lead Operations Agent will supervise and may train Operations

Agents.

Operations Agent -

Duties include, but are not limited to, flight releases, load planning,
weight and balance for all aircraft, keeping all pertinent operations
manuals up to date, and transmitting all load messages to their
respective stations or offices. At ASA stations, without FAA, FSS
weather services, the Operations Agent may gather and transmit
(hourly) Company weather observations. [f the total amount of the
operations work performed on a shift exceeds three and one-half (3-
1/2) hours, a full time Operations Agent shall be employed. Duties of
an Operations Agent may include duties as described in the
Customer Service Agent classification.

Lead Station Agent -
Duties include, but are not limited to, the duties of a Station Agent. In
addition, the Lead Station Agent will supervise and may train agents.

Station Agent -

Responsibilities include, but are not limited to, duties found in the job
descriptions for a Customer Service Agent, Operations Agent and
Ramp Serviceman (as defined in the Ramp Service and Stock
Agent// [RSSA//] contract, Article 4). Station Agents may be used at
the existing stations of Gustavus (GST), Wrangell (WRG) and
Petersburg (PSG) as well as any other current station. Station
Agents may be utilized at future stations served by Alaska Airlines
where the work might have otherwise been subcontracted. It is
understood that no employee under the COPS or RSSC Agreements

12
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will be laid off as a result of adding the Station Agent classification.
Ramp Service Agents covered by the Ramp Service and Stock Clerk
(RSSA//) labor agreement will be able to bid all Station Agent
positions. The awarding of this position will be to the senior qualified
employee possessing the qualifications of this position for both
COPS and RSSA// employees. // The Station Agent classification will
not be utilized in the following stations: Anchorage, Seattle, Portland,
Juneau, Los Angeles and San Francisco.

Lead Customer Service Agent -

Duties include but are not limited to the duties of a Customer Service
Agent. In addition, the Lead Customer Service Agent will supervise
and may train agents in all other classifications. When there are four
(4) or more Customer Service Agents on duty at a single work
location on a shift (exclusive of shift overlap) a Lead Customer
Service Agent position will be established for the shift. When a Lead
Customer Service Agent is not on duty for a particular day or shift
and one is required, the position will be assigned first to the most
senior employee on duty holding Lead Customer Service Agent
seniority, then to the most qualified employee on duty in the
Customer Service Agent classification, unless the employee has
informed the Company in writing on January 1 of each year, s/he
does not desire to be upgraded. Such letters must be renewed if the
employee changes stations or work location at the same station.
Probationary employees will not be considered for any upgrade.
Whenever the Company designates a zone coordinator, a Lead
Customer Service Agent will perform the duties. One Lead Customer
Service Agent may supervise up to twenty (20) agents. Security
Agents will not be included in the computation for the minimum or
maximum. Shift overlap means day shift, afternoon, or nights, not
shift starting times. Example: two (2) day shift starting times of six
(6) a.m. and eight (8) a.m. would not be considered as an overlap.

Customer Service Agent -

Duties include, but are not limited to, performing customer relations
activities including conversion of passengers' tickets, meeting other
carriers' flights to direct passengers to Company facilities, handling
individual passenger's problems, assisting passengers and/or tour
groups at the ticket counter, gate check-in areas, and baggage
claiming areas; receiving inquiries regarding fares, schedules,
routings, and connecting flights; verifying space availability and
confirming reservations; controlling arrival and departure of
passengers; notifying passengers of delays, cancellations, or extra
sections; selling tickets; checking in passengers' luggage, baggage,

13
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and freight; operating jet-loaders and/or motorized stairs; operating
equipment used in transmitting and receiving messages; working lost
and found; receiving, routing and dispatching of air freight, Company
material, U.S. mail, and Small Package Express; customer contact
regarding outbound and inbound shipments; handling all waybills and
manifests; maintaining office files, manuals, and reports; performing
security surveillance, as necessary; and may be required to have a
driver’s license. Duties may also be those of a Departure
Coordinator, which // may include; operating and monitoring
equipment for flight and gate information display systems and
updating information on systems; coordinating and communicating
that aircraft have been properly cleaned, provisioned and secured
prior to departure, coordinating and communicating load information
regarding cargo, mail, passengers, baggage and any other special
items per the published load plan and instructions, reporting final load
information and coordinating gate activities with other airlines and to
act_as _an_airport liaison between Operations, Customer Service,
Ramp, Cargo, Fueling, Maintenance, Flight Attendants, and Pilots;
observation and reading of FAA winds and weather equipment (i.e.
JNU winds); planeside presence validating loading and placement of
items on aircraft and reporting final numbers as needed to

operations.

Lead Cargo System Control Agent -

Duties include, but are not limited to, the duties of a Cargo System
Control Agent. In addition, the Lead Cargo System Control Agent will
supervise and may train agents.

Cargo System Control Agent -

Duties shall include, but are not limited to, handling telephone
contacts with prospective cargo customers, initiating and completing
cargo booking and tracking transactions, computing cargo rates,
responding to system cargo questions relating to policy, procedures,
and cargo system functionality, use of necessary office and computer
equipment and processing system problem reports.

Lead Central Reservations Control Agent -

Duties include the duties of a Central Reservations Control Agent. In
addition, the Lead Central Reservations Control Agent will supervise
and may train Central Reservations Control Agents.

Central Reservations Control Agent -

Duties shall include, but not be limited to, flight inventory control,

liaison with processor control, recommendation and establishment of
14



OCoONOOOTAWN =

A PRABRADOWWWWWWWWWNMNDMNDMNDMNDMNPDMNDNODNDND = = =
WNN—_L00CoOoONOCOPRPWOUN—LTOCOOONOODOPRPRWON—LrOODOOONOOOIPA,WLON—-O

extra sections, control of computer repair advice, maintenance of
reservations quality control and may include the performance of the
duties of a Reservations Sales Agent.

Lead Reservations Sales Agent -

Duties include, but are not limited to, those of a Reservations Sales
Agent. In addition, the Lead Reservations Sales Agent will supervise
Reservations Sales Agents on a shift and may train such agents.
When four (4) or more Reservations Sales Agents are on duty at a
single work location on a shift (exclusive of shift overlap) one Lead
Reservations Sales Agent will be established for the shift. When a
Lead Reservations Sales Agent is not on duty for a particular day or
shift and one is required, the position will be assigned first to the
most senior employee on duty holding Lead Reservations Sales
Agent Seniority, then to the most qualified Reservations Sales Agent
on duty unless the employee has informed the Company in writing
that s/he does not desire to be upgraded. Such letters will be
renewed January 1 of each year and if the employee changes
stations or work locations at the same station. A Lead Reservations
Sales Agent will supervise and be responsible for up to thirty-five (35)
Reservations Sales Agents only. Probationary employees will not be
considered for any upgrade. Shift overlap means day shift,
afternoon, or night, not shift starting time. Example: Two (2) day
shift starting times of six (6) a.m. and eight (8) a.m. would not be
considered as an overlap.

Reservations Sales Agent -

Duties shall include, but not be limited to, receiving inquiries
concerning travel; furnish information regarding arrivals, departures,
fares, schedules, routings, policies, other facilities. The inquires
could be in a telephone, email or fax format. The Reservations Sales
Agent (RSA) will determine and recommend the service which meets
the customer's needs, verify availability of space, confirm
reservations; record customer information for office records. The
RSA will also make appropriate changes upon receipt of ticketing,
cancellation and other pertinent information for the customer. They
will support special services which include support desk functions as
deemed necessary by departmental management. The RSA may
also initiate contact with potential/established customers to advise of
promotional offers or services. The RSA has use of necessary office
and computer equipment as required and may assist a CRC Agent in
the performance of his/her duties.

15
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E. Except at Anchorage and Seattle, the Customer Service
Manager or his/her designee may routinely perform work covered by
this Agreement. At all stations management personnel not covered
by this Agreement may perform work in the above Classifications by:
(1) assisting employees under this Agreement in those instances
when due to an unforeseeable peak period, where time is of the
essence, and no other arrangement is feasible to alleviate the
situation, or (2) when instructing or training of employees, or in
emergencies. It is agreed that the servicing of late flights, the
performance of necessary work to maintain flight schedules, or the
protection of Company property against the elements may be
considered emergencies. Management employees in professional or
technical capacities may perform work included within the Clerical
Classifications consistent with their duties (e.g. Accountant,
Engineer, Purchasing Agent, Secretary). See Letter of Agreement,
#3. Boardroom Hostesses may perform reservations and seat
assignment functions for members and guests in the Company's
Boardroom facilities. (See Letter of Agreement, #1) There is no
intent to use this paragraph as a vehicle to displace jobs in the
bargaining unit. In order to review its efficiency, the parties will meet
semi-annually for the purpose of discussing management working
under this paragraph and to mutually resolve.

F. When a non-management training position is established to
train employees in the Agent/Clerical Division, such position will be
filled by employees in the Agent/Clerical Division. A COPS employee
selected as a trainer and those currently serving as trainers will
receive the appropriate Trainer rate of pay. Trainers will mirror a shift
that their seniority will allow them to hold in accordance with Article
10.Q. within their job classification, unless they perform only training
duties for their entire shift, in which case, they will be allowed to have
a separate shift bid. Trainers may adjust their shifts when performing

training duties.

G. Employees in classifications under this agreement may
routinely work in other classifications and be paid in conformance
with Article 4, paragraph E. and Article 19, paragraph H.

1
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ARTICLE 5, HOURS OF SERVICE
A. Work Day

1. Eight (8) consecutive hours exclusive of a meal period
shall constitute a standard work day. Eight (8) consecutive hours
inclusive of a meal period shall constitute a work day for third shift as
described in Article 21.

2. Ten (10) consecutive hours, exclusive of a meal period
not to exceed thirty (30) minutes, shall constitute a modified work
day. The lunch period may, at the option of the Company, exceed
thirty (30) minutes in which case the excess over thirty (30) minutes
shall be paid for at straight time rates. Ten (10) consecutive hours,
inclusive of a meal period, shall constitute a modified work day for
third shift as described in Article 21.

3. A part time employee shall receive a paid lunch for third
shift as described in Article 21, if more than five (5) consecutive
hours are worked.

4. The hour of the work day will be divided into ten (10)
periods of six (6) minutes each in calculating all pay.

B. Work Week

1. A standard work week consists of a seven (7) day period
with five (5) consecutive eight (8) hour days of work and two (2)
consecutive scheduled days off and shall commence with the first
day of work following the scheduled days off.

2. The modified Work Week may be used at a station or
bid location. A modified Work Week will consist of four (4)
consecutive ten (10) hour days worked within seven (7) consecutive
days. Three (3) consecutive days shall be scheduled as regular days
off and shall commence with the first day of work following the
scheduled days off in each Work Week. The modified Work Day and
Work Week will not be implemented or discontinued within sixty (60)
days of the last change unless there is a change in the Company's
general schedule affecting the station, or an increase or decrease in
employees within the work group without the mutual agreement of
the Company and the majority of the employees in the affected work
group and notification to the General Chair prior to the change.
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3. Except for a relief shift, as defined in Article 21, no more
than two (2) starting times within the same shift (1, 2 or 3) within a
time frame of three (3) hours will be allowed in the employee’s weekly
schedule.

4. Full time and part time relief schedule(s) may be
developed to augment the work force on an as needed basis (i.e., to
provide coverage for vacations including DAT/HAT, absences, open
shifts, or other operational or training needs). Employees on Relief
schedules will bid by classification seniority // for the shift requiring
coverage as follows unless the employee voluntarily agrees to less
notice: in locations with three (3) or more relief agents, for every
three (3) Relief shift employees, one (1) will have a minimum of five
(5) days notice and the other two (2) will have a minimum of fourteen
(14) days notice. For those locations with less than three (3) Relief
employees, all will have the minimum five (5) days notice. Lead
qualified relief employees may cover Lead shifts. Hours for full time
employees on relief schedules shall not be involuntarily reduced
when relieving part time employees. Part-time employees on relief
schedules shall be scheduled for a minimum of 20 hours and a
maximum of 30 hours per week. Variable work schedules resulting
from such relief coverage are not in violation of the labor agreement.
Relief employees on variable work schedules will be paid the
applicable shift differential as defined in Article 21, paragraph C.

a. Agents on five (5) day relief may have their shift
adjusted with no less than 5 days notice.

5. All employees assigned to a relief work schedule shall
have their work week coincide with the pay week.

C. Al employees covered by this Agreement scheduled to work
more than five (5) hours exclusive of a meal period will be scheduled
to have a meal period of not less than one-half (1/2) hour nor more
than one (1) hour.

1. If the lunch period is one-half (1/2) hour, it will be
scheduled within one (1) hour before and one (1) hour after the
middle of the shift.

2. If the lunch period is one (1) hour, it will be scheduled
within one and one-half (1-1/2) hours before or one and one-half (1-
1/2) hours after the middle of the shift.

18
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3. a. Off Schedule Lunch

If the employee fails to have his/her lunch
period as set forth above, s/he will be entitled to straight time
pay, not to exceed thirty (30) minutes, for the lunch period
missed, and will be permitted to receive his/her full lunch
period as soon as possible. The Company may direct the
employee to leave work thirty (30) minutes early, without loss
of pay, in lieu of pay for the lunch period.

b. No Lunch

If the employee fails to receive his/her lunch
period as set forth above, s/he shall receive thirty (30) minutes
at the time and one-half (1-1/2) rate of pay for his/her missed
lunch and also receive the applicable rate of pay for all hours
worked (overtime, if applicable). The Company may direct the
employee to leave work one (1) hour early, without loss of pay,
in lieu of pay for the missed lunch. A graveyard shift (third
shift) employee who receives no lunch will receive the
applicable rate of pay for all hours actually worked plus sixty
(60) minutes at the time and one-half (1-1/2) rate of pay as
compensation for the missed lunch.

D.  All employees covered by this agreement scheduled to work an
eight (8) hour shift, will be granted a fifteen (15) minute rest period
during the first half of a work shift and a fifteen (15) minute rest
period during the second half of a work shift without loss of time for
the purpose of relaxation. The time of rest periods will be regularly
scheduled and posted by the Company insofar as possible. Part-
time employees shall be granted a fifteen (15) minute rest period
which will be scheduled for each four (4) hours worked. Employees
scheduled to work a ten (10) hour shift will be granted a fifteen (15)
minute rest period in addition to the two (2) rest periods received by
eight (8) hour shift employees.

E. No employee covered by this Agreement shall be called to
work or required to report for work for less than his/her normal work
day or pay therefore, except when the employee has been relieved
for the day and is recalled to work in accordance with Article 7,
paragraph K. of the Agreement. Full time employees of the
Company shall be provided with a minimum of forty (40) hours of
work each week.
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F. Trades

1. Employees in the same classification and work group
may participate in the trade of days off or shifts with their manager's
approval forty-eight (48) hours in advance. The employee working
the trade shall not be credited the hours towards weekly overtime, but
shall be compensated at his/her regular rate of pay and shall receive
credit for the accruals for workers compensation, Family Medical
Leave, and retirement. The employee not working his/her shift shall
not be compensated for the shift, however, s/he shall receive the
accruals for step increase date, seniority, sick leave, and vacation. If
a trade takes place and one (1) or both of the employees is absent
due to illness, no sick leave shall be payable. The employee that
agreed to work would be considered as on a regular day off, and the
employee normally scheduled to work would be considered to be on
an authorized leave of absence for the day. Employees may use
compensatory time earned on a one-for-one basis for trade days off.
It is expressly understood that there shall be no additional accrual
related to the use of compensatory time.

a. When two employees trade shifts of the same length
on the same day that time shall be considered for calculations
of daily overtime.

b. Employees will be allowed up to trade up to fifty (50)
percent of their scheduled monthly hours.

2. Flex-time: Employees in the Clerical Division may
participate in “flex-time” scheduling as provided below:

a. Subject to the advance approval of management,
employees will be permitted to participate in this program.

b. The manager's decision to offer flex-time will be
based on employee requests and the operational needs of
the work function. Lunch and rest periods may be adjusted
by the manager to maintain a smooth and efficient
operation.

c. The employee requesting such leave shall submit

the request in writing to his/her immediate manager at least
two working days in advance of the leave date.
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d. The date and time of the leave make-up shall be
mutually agreed to by the employee and the immediate
manager and according to the local policy.

G. In lieu of overtime payments, employees may, at their option,
earn compensatory time at the applicable overtime rate at which it
was worked up to one hundred twenty (120) hours per calendar year.
Such time may be used as follows:

1. Employees may take compensatory time off on a one-
for-one basis during the calendar year it is earned. The use of time
off will be awarded as long as overtime is not anticipated to be
required to cover the resulting shift. Awarding of time off will be
according to the provisions in Article 13, paragraph F.1.

2. At the time of the vacation bidding in October, the
employee may elect to be paid for any portion or all of the unused
compensatory time accrued as of the time of vacation bidding, at the
straight time rate.

3. Employees may elect to roll any portion or all of the
unused compensatory time accrued into their 401k plan. Time rolled
into the 401k plan will receive the appropriate Company match as
outlined in Article 23.

4 //. Any unused compensatory hours as of December 31 will
be added to the employee's vacation accrual.

H.  All employees shall receive eight (8) hours free from duty
commencing with their release and terminating with their reporting for
work or the applicable overtime rate shall apply until such rest is
received. The employee is required to inform his/her supervisor if
less than eight hours rest will be received. If his/her normal shift is
not subsequently adjusted as outlined above, the applicable overtime
rate shall apply until the rest is received. An employee may be
relieved from his/her normal shift, with straight time pay, to provide
this rest.

Example: Employee regular shift is 7:00 a.m. to 3:30 p.m. The
employee works overtime until midnight.

1. If the employee reports for the next shift at 7:00 a.m. the
overtime rate the employee was on will continue until the eight (8)
hours rest is obtained, provided his/her supervisor was notified as
outlined above.
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2. The company may request the employee to not report to
work until 8:00 a.m. thereby obtaining the eight (8) hours rest and be
paid straight time from 7:00 a.m.

3. The same would apply if the above was a shift
realignment.
l. Training

1. When employees are required to attend formal

educational classes conducted by or for the Company at or away
from their station, they shall receive the applicable rate of pay for the
period they are in attendance and for published travel time from
origin to destination including scheduled connection time by the most
direct routing plus one (1) hour, away from their station. When
employees attend Company provided training as a prerequisite to
meeting qualifications for a classification for which they have a bid on
file and there is a reasonable expectation of a bid award, they shall
receive the applicable rate of pay for the period they are in
attendance and for published travel time from origin to destination
including scheduled connection time by the most direct routing plus
one (1) hour, away from their station. In either situation, employees
may elect to take compensatory time off in lieu of pay for travel time.
No employee shall receive less pay than s/he would normally receive
when s/he attends classes on his/her regularly scheduled work days
or work week.

2. If an employee is required to attend classes on his/her
day off, s/he will be assured a minimum of four (4) hours pay at the
applicable rate of pay, or the employee may agree to adjust his/her

days off.

3. If training is held immediately prior to or after the
employee's regular shift, such time will be at the applicable rate of
pay unless the employee agrees to an adjusted shift. The Company
may change an employee's start time within a shift with five (5) days
written notice in order to facilitate training.

4. Employees attending classes away from their base or
station will have all reasonable expenses paid by the Company
according to System Regulation 5.150.
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5. When new equipment is put into service by the
Company, all affected employees shall be given reasonable
instruction to become familiar with its operation.

6.  After satisfactorily completing initial COPS seniority
requirements under this agreement single occupancy hotels will be
provided for employees attending training which requires an
overnight stay.
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ARTICLE 6, PART TIME EMPLOYEES

A. 1. At least three (3) consecutive hours, but not more than
ten (10) hours, as set forth in Article 5, A.1. and A.2., shall constitute
a work day for the part time employee.

2. The part time employee's work week shall not be
scheduled for less than twenty (20) hours or for more than thirty (30)
hours in any seven (7) consecutive days. Each part time employee
shall be scheduled to have at least two (2) consecutive days off per
week. The number of hours a part time employee is scheduled for in
a work week shall not be changed without two (2) weeks notice. If a
part time employee's hours are reduced five (5) or more per week, he
shall be eligible to exercise his/her seniority as set forth in Article
10.A.2.a., but shall be restricted to positions within his/her work
location at his/her station. This language does not apply to shift
realignments. Part time employees may be utilized for voluntary
overtime from volunteer lists based on their company seniority within
the classification in which the overtime work is to be performed.

3. Part time employees shall accrue seniority on the same
basis as full time employees.  All part time employees will be
included in the insurance program.

4. The number of part time employees on the system will not
exceed forty percent (40%), considering part time employees as a
percentage of all employees within the bargaining unit without the
mutual agreement of the Company and the Union.

a. For purposes of this calculation new bid locations will
not be counted in the total for the first three (3) years of their
operation. Locations converting from oversight by a Contract
Service Lead will be considered new locations.

B.  The following rules shall govern the establishment of part-time
positions consistent with Article 9 and 10:

1. Full time employees being furloughed need not accept
part-time positions in lieu of furlough. However, once an employee
takes a station furlough, that employee will not be permitted to
change his/her mind later and bump a junior part time employee.

2. Prior to hiring part-time employees, furloughed
employees with a preference bid on file must be offered the positions.
24
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3. Furloughed part-time employees must accept part-time
openings or forfeit seniority.

4. Full time employees on furlough need not accept part-
time openings.

5. Movement between full time and part-time positions shall
be by preference bid.

6. Part-time employees may accept a station lay off in lieu
of either bumping into a full time position or filling a full time vacancy.

C. There shall be no split shifts except for part time employees
assigned in accordance with the following:

1. One of an employee's split shift work periods during a
day will be at least three (3) hours, and the other work period will be
at least two (2) hours in duration.

2. The overall span of hours in which a split shift work
schedule may be assigned will be a minimum of eight (8) hours to a
maximum of twelve (12) hours.

3. No full time position will be discontinued in order to
create a split shift position.

4. A premium as defined in Article 21 will be paid for all
hours worked on a split shift.

5. Split shifts will not be utilized at Seattle, Anchorage, Los
Angeles, Portland, San Francisco, Oakland, Juneau, Fairbanks and
Ketchikan.

D. Part time employees shall not be scheduled or assigned to
work sequentially in lieu of a full time employee.

E. Semi-annually, on February 1 and August 1, the Company will
supply The District Lodge // with a list of the number of part-time
employees at each station as of January 1 and July 1.

F. Part time employees shall be compensated at the overtime rate
of time and one-half (1-1/2X) and double time (2X) rates of pay as
follows:
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1. For employees scheduled eight (8) hours or less, the
overtime rate of time and one-half (1-1/2X) shall apply for the first
four (4) hours of work performed in excess of eight (8) hours in any
one twenty-four (24) hour period commencing with the scheduled
starting time, either before or after regularly scheduled hours. The
double time (2X) rate of pay shall apply for all hours worked in
excess of twelve (12) hours.

2. For employees scheduled more than eight (8) hours and
up to ten (10) hours, the overtime rate of time and one-half (1-1/2X)
shall apply for all work performed in excess of ten (10) hours and up
to fourteen (14) hours in any one twenty-four (24) hour period
commencing with the scheduled starting time, either before or after
regularly scheduled hours. The double time (2X) rate of pay shall
apply for all hours worked in excess of fourteen (14) hours.

G. In the event hours are worked in excess of the work day as a
result of shift or days off trades or schedule bidding, F.1., and F.2.
above shall not apply (see Article 7, paragraph J.).

H.  Part time employees working on their days off shall be paid at
the time and one-half (1-1/2X) rate for all hours worked in excess of
forty (40) regular hours within the work week. Hours worked in
excess of those described in F.1. and F.2. above on the sixth (6th)
day and all hours on the seventh (7th) day worked shall be paid at the
double (2X) time rate.

l. Part time employees observing the holiday shall receive the
straight time rate for the hours they were scheduled to work on the
holiday. If a holiday falls on a part time employees day off, such part-
time employee shall be paid holiday pay at the straight time rate for
the daily average number of hours the employee was scheduled to
work during the week. To calculate this daily average, the
employee’s total scheduled hours during the work week will be
divided by five (5). Part time employees who work on a day observed
as a holiday will be compensated at the double time and one-half (2
2X) rate for all hours worked.
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ARTICLE 7, OVERTIME

A. 1. Except as otherwise provided herein, the overtime rate of
time and one-half (1-1/2) shall be paid for the first four (4) hours of
work performed in excess of eight (8) hours in any one twenty-four
(24) hour period commencing with the scheduled starting time, either
before or after regularly scheduled hours.

2. Except as otherwise provided herein, for employees
assigned to ten (10) hour shifts, an overtime rate of time and one-half
(1-1/2) shall be paid for the first four (4) hours of work performed in
excess of ten (10) hours in any one twenty-four (24) hour period
commencing with the scheduled starting time, either before or after
regularly scheduled hours.

B. 1. Except as otherwise provided, the overtime rate of
double time (2) shall be paid for all time worked in excess of A.1. or
A.2., above, in any one twenty-four (24) hour period commencing
with the scheduled starting time, either before or after the regularly
scheduled hours.

2. Part time employees shall be compensated at the rate of
time and one-half (1-1/2) as outlined in A.1. and A.2 above. Part time
employees shall be compensated at the rate of double time (2X) as
outlined in B.1. above.

C. In the event hours are worked in excess of the work day as a
result of shift or days off trades or scheduled bidding, A.1., A.2., B.1.
and B.2. above shall not apply (see paragraph J. of this Article).

D. 1. For full time employees assigned to eight (8) hour shifts,
the sixth (6th) day shall be paid at the time and one-half (1-1/2) rate
for all hours worked in excess of forty (40) regular hours within the
work week, up to eight (8) hours. Hours in excess of eight (8) on the
sixth day and all hours on the seventh day worked shall be paid at the
double time (2x) rate. Vacation time, sick leave, Union leave (when
the Union pays the employee's wages), training time, holidays not
worked and trade hours off (not worked) will be used in computing
the forty (40) hour week.

2. For full time employees assigned to ten (10) hour shifts,
the fifth day worked shall be paid at time and one-half (1-1/2) for all
hours worked in excess of forty (40) regular hours within the work
week. Hours in excess of ten (10) on the fifth day, and all hours on
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the sixth and seventh days worked shall be paid at the double time
(2x) rate. Vacation time, sick leave, Union leave (when the Union
pays the employee's wages), training time, holidays not worked and
trade hours off (not worked) will be used in computing the forty (40)
hour week.

3. Part time employees working on their days off shall be
paid at the time and one-half (1-1/2) rate for all hours worked in
excess of forty (40) regular hours within the work week. Hours
worked in excess of those described in A.1. and A.2. above on the
sixth (6th) day and all hours on the seventh (7th) day worked shall be
paid at the double time (2X) rate. Vacation time, sick leave, union
leave (when the Union pays the employee’s wages) training time,
holidays not worked, and trade hours off (not worked) will be used in
computing the 40 hour work week.

4. There shall be no pyramiding of overtime and only

straight time hours worked within a given day shall apply to the forty
(40) hour provisions in D.1., 2. and 3., above.
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E // Employees working overtime will be entitled to rest periods
according to the following charts:

1. Additional hours worked immediately before and/or after
regular shift

Total Additional Break/Breaks
Hours Scheduled

in One Day

2.0 — 3.9 Overtime | One (1) fifteen (15) minute break

4.0 — 5.9 Overtime | One (1) fifteen (15) minute break, and one (1)
thirty (30) minute paid lunch

6.0 — 7.9 Overtime | Two (2) fifteen (15) minute breaks, and one
(1) thirty (30) minute paid lunch

8.0 Overtime Two (2) fifteen (15) minute breaks and two (2)
thirty (30) minute paid lunches

The periods in this table are inclusive of breaks and paid lunches.
Part-time shifts less than 8 hours would complete a normal 8 hour
pattern before entering this pattern.

Breaks and paid lunches are without loss of pay.
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2. Working on _your reqular day off or not in _continuous
service:

Hours Break/Breaks

20-5.0 One (1) fifteen (15) minute break

51-79 One (1) fifteen (15) minute break, and one (1) thirty
(30) minute lunch

8.0-9.9 Two (2) fifteen (15) minute breaks, and one (1)
thirty (30) minute lunch

10.0-11.9 Three (3) fifteen (15) minute breaks, and one (1)
thirty (30) minute lunch

12.0-13.9 [ Three (3) fifteen (15) minute breaks, one (1) thirty
(30) minute lunch, and one (1) thirty (30) minute
paid lunch

14.0 - 15.9 | Four (4) fifteen (15) minute breaks, one (1) thirty
(30) minute lunch, and one (1) thirty (30) minute
paid lunch

16.0 Four (4) fifteen (15) minute breaks, one (1) thirty
(30) minute lunch, and two (2) thirty (30) minute
paid lunches

The periods in this table are inclusive of breaks and paid lunches.
Breaks and paid lunches are without loss of pay.

F. 1. Overtime will be assigned to qualified volunteers by
Company seniority within the classification at the bid location. A list
of the above volunteers shall be maintained by the Company at the
bid location. Such list shall provide space to permit employees to
insert their preferred times to work overtime, provided however, such
information regarding preferred times is advisory only and shall not
limit the employees' availability for overtime, nor restrict the Company
in the scheduling of such employees' overtime work. Once an
employee posts his/her name, it will remain current until s/he
removes it. An employee may add or delete his/her name at any
time, except that he may not remove his/her name once the overtime
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has been assigned. Overtime will not be assigned more than
Fourteen (14) days in advance. No employee shall work more than
sixteen (16) hours in a single work day, except in regards to the
following scenarios; catastrophic situation, natural disaster, extremely
severe weather condition (i.e., snow storms in cities like SEA,
extended fog, etc.) and critical community support.

2. The distribution of voluntary overtime by Company
seniority shall not be required if it results in pay in excess of the one
and one-half (1-1/2) rate. To prevent the double time (2X) rate,
seniority may be bypassed, unless the only volunteers are at the
double time (2X) rate. This provision shall not apply to overtime
assigned by inverse seniority when there are no volunteers as set
forth in "I" below.

G. Overtime work at the end of the shift shall be offered to those
volunteering in the classification on that shift or to the individual
performing the actual work during the shift, if it is impractical to break
the continuity of work. Overtime work prior to the beginning of a shift
shall be by call-in of the volunteers on that shift in the classification
required. In the event none can be contacted, any qualified
employee who is on the volunteer list may be offered the work.

H.  When the Company is aware of a requirement for overtime two
or more hours before the end of a shift, employees will be given at
least two (2) hours notice of the contemplated overtime.

l. 1. An employee will not be required to work overtime
against his/her wishes, except that, if emergency overtime has been
declined by all eligible employees at the location, it may be assigned
in inverse order (junior assignment) of Company seniority within the
appropriate classification to qualified employees. In the event an
employee is required to work overtime against his/her wishes, the
Company will provide him/her the reason for such requirement, in
writing, should the employee so request. When junior assigning for
overtime, it shall be limited so that the employee so assigned will not
be required to work overtime against his/her wishes for the next two
(2) calendar days if another employee is available as set forth in F.
above. The two (2) calendar day period begins at the end of the
junior assignment. If overtime is needed during the aforementioned
two (2) calendar days, the next senior employee will be assigned the
overtime. No employee shall work more than fourteen (14) hours in
a single work day, except in regards to the following scenarios;
catastrophic situation, natural disaster, extremely severe weather
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condition (i.e., snow storms in cities like SEA, extended fog, etc.) and
critical community support.

2. Prior to junior assigning as stated above, an employee
may choose to volunteer for overtime during the identified needed
time period, in lieu of being junior assigned. If the employee
exercises this option, and the employee is assigned overtime, he will
not be required to work overtime against his/her wishes for the next
two (2) calendar days, if another employee is available as set forth in
F. above.

3. For the purpose of this paragraph, an emergency shall
be defined as follows:

a. Unforeseen peak work loads where it is impractical
to alter the schedules and no solution other than overtime is
feasible.

b. Unanticipated absence or the illness of an
employee(s) resulting in a work force unable to provide
adequate service.

c. The servicing of late flights and maintaining of
flight schedules when all other means of overtime coverage
have been exhausted.

d. Protection of Company property against the

weather.
e. Insufficient volunteers for overtime.
4. a. In the event an employee has exceeded his/her

normal scheduled work week by ten (10) hours, any additional
mandatory hours over the ten (10) hours will be paid at the
double time (2x) rate of pay. Trade hours worked will not apply
in this calculation.

b. The provisions of 4.a. above will not apply to
situations where the mandatory overtime hours worked are the
result of the following scenarios; catastrophic situation, natural
disaster, extremely severe weather conditions (i.e. snow
storms in cities like SEA, extended fog. Etc.) and critical
community support.
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J. 1. When an employee's days off are changed by direction
of the Company and as a result, he works more than five (5)
consecutive days, he will receive the applicable overtime rate for the
additional days. When his/her days off are changed as a result of the
employee's voluntary action, including bid schedule changes, the
additional days worked will be paid at the straight time rate.

2. When it is evident an employee will lose pay as the result
of a bid schedule change which occurs between pay periods, the
Company will allow such employee to work additional hours at the
straight time rate within the affected pay period to preclude such loss.
The Company may allow an employee who would receive more than
eighty (80) scheduled hours in the pay period time off so that the
employee does not exceed the eighty (80) regular hours. Such
day(s) off or additional days of work will be determined by the
manager, and every reasonable effort will be made to schedule them
in a mutually agreeable but efficient manner. Requests for time off or
extra days of work must be made within forty-eight (48) hours after
the new schedule assignments are posted.

K. 1. When an employee covered by this Agreement has been
relieved for the day and is recalled to work, he will be paid not less
than four (4) hours pay at the applicable overtime rate, unless the
employee agrees to work less than four (4) hours.

2. When an employee covered by this Agreement works on
one of his/her regularly scheduled days off, he will be paid not less
than four (4) hours pay at the overtime rate applicable, unless the
employee elects to work less than four (4) hours.
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ARTICLE 8, HOLIDAYS

A. Employees covered by this Agreement in the Agent Division
shall observe the following holidays on the actual day or at the
Company's option on the day observed by the Federal Government;
employees within the Clerical Division shall observe the following
holidays on the actual day or the day observed by the Company's
General Offices: New Year's Day, President's Day, Memorial Day,
Independence Day, Labor Day, Veteran's Day, Thanksgiving Day,
Day after Thanksgiving, Christmas Eve, and Christmas Day. The
Company shall post a list of all holidays and the dates they will be
observed along with the vacation selection list in October of the
preceding year. The Company shall make every reasonable effort to
allow as many employees off of work on the above holidays
consistent with the needs of the service.

B. 1. In order to provide time off on the holidays, the Company
will, no later than (21) twenty-one calendar days in advance, post a
sign up sheet requesting volunteers who would like to have the
holiday off and a sign up sheet for volunteers who would like to work
on their regularly scheduled day off (RDO). The sign up sheets will
remain posted for seven (7) calendar days. All volunteers shall be
notified at least ten (10) calendar days in advance and any
corrections will be re-posted within three (3) calendar days of the
posting of that list. Volunteers shall be selected on the basis of their
Company seniority within their classification and shift. If no
volunteers sign up for the day off, those not needed will be given the
day off beginning with the employee with the lowest Company
seniority within the classifications and shifts. For the purposes of this
Article, Article 5, Paragraph H. will not apply.

2. The holiday sign up sheets will be separated by shifts
(1,2, or 3) and lead from agent, and full time from part time. RDO
volunteers who sign up for more than one (1) choice, will clarify their
preference(s). RDO volunteers will be assigned by Company
seniority within the classification. The volunteer will be assigned the
maximum numbers of hours available.
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C. Holiday Pay

1. Eight Hour Shift
An employee whose regular days off coincide with a
holiday or an employee not required to work on a holiday shall be
paid eight (8) hours at his/her regular rate of pay for the holiday.
Compensation for work on a holiday shall be at double time and one-
half (2 ¥2X ) rate for all hours worked with a minimum of eight (8)
hours.

2. Ten Hour Shift
An employee working a ten (10) hour shift shall be
compensated at the double time and one-half (2 12X) rate for all
hours worked with a minimum of ten (10) hours except as provided in
G. below. An employee whose regular days off coincide with a
holiday and who is not required to work on that holiday, will be paid
eight (8) hours at his/her regular rate of pay.

3. An employee working the modified work week of four (4)
ten (10) hour days that has a holiday fall on this work day and does
not work the holiday will be paid ten (10) hours at his/her regular
straight time rate of pay.

4. An employee working the holiday will have the option of
being paid time and a half (1 1/2) for all hours worked and accrue the
balance of straight time as compensatory time in lieu of receiving
double time and a half (2 1/2) pay for all hours worked.

D. If any of the above Holidays fall on an employee's day off, the
employee shall receive eight (8) hours straight time pay, or upon
written notification to the Company accrue the Holiday as a vacation
day. Such day may in accordance with Article 13, paragraph F. be
used as a DAT vacation day. = Employees will be required to give
seventy-two (72) hours notice prior to the Holiday if they intend to use
the Holiday as a vacation day.

E. A holiday which falls during an employee’s vacation period will
be compensated as a holiday. The employee’s vacation credits will
not be charged for the holiday, however, his/her vacation period will
not be extended because of the reduced number of vacation days
charged.
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F. Notwithstanding Paragraph B. above, representatives of the
Company and the Union at a station or location may agree to an
alternative arrangement(s) for assigning holiday work provided such
arrangement is approved by the Union's General Chair and the
Company's Vice President in charge of Labor Relations. Any such
arrangement shall not be a violation of the Labor Agreement.

G. When an employee covered by this Agreement is called out to
work on a holiday, he will be given a minimum of four (4) hours work
and pay, or the number of hours remaining in the shift, whichever is
greater.

H.  An employee may work up to sixteen (16) hours on a holiday.

This could consist of a combination of bidding a holiday shift, a shift
trade(s), or overtime.
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Volunteer to Work Holiday on Regular Day Off

Please Print Your Name

Full Time

SHIFT 1 SHIFT 2 SHIFT 3
Part Time
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Sign-Up for Holiday Off

Please Print Your Name

Full Time

SHIFT 1 SHIFT 2 SHIFT3
Part Time

SHIFT1 SHIFT 2 SHIFT 3
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ARTICLE 9, SENIORITY

A.  Seniority under this Agreement shall be defined as length of
service with the Company since the last date of hire and shall be by
work classification and shall accrue from the date of entering said
classification on a regular assignment, subject to Paragraph B.

B. 1. New employees working full time shall be regarded as
probationary employees for the first one thousand forty (1,040) hours
worked, (including trades worked) performing job duties as defined in
Article 4. New employees working part time shall be regarded as
probationary employees for the first seven hundred eighty (780)
hours worked (including trades worked) performing job duties as
defined in Article 4. After successful completion of the probationary
period, the names of such employees shall then be placed on the
Seniority List for their respective classification in order of the date of
their original hiring. The probationary period affords the Company
the opportunity to evaluate the employee’s qualifications and ability to
perform the duties assigned. Articles 16 of this Agreement shall not
apply to new employees terminated during their probationary period.
Probation will begin subsequent to successful completion of required
formal training. Minimum requirements for passing probation will
include successful completion of required formal training (classroom
training and/or testing). If a formal training class is not provided, on-
the-job training, will be provided. All hours worked during on-the-job
training will be applied toward the probationary period

2. Hours counted toward the time required to complete the
probationary period shall be measured from the employee's last date
of hire; provided, however, that employees whose employment is
terminated for involuntary, non-disciplinary reasons prior to
completing the probationary period and who are later re-employed by
the Company in the same classification shall receive credit for hours
worked during the prior period(s) of employment, provided no more
than three hundred sixty-five (365) days has elapsed from any date of
termination to the next following date of reemployment. An employee
who completes his/her probationary period by virtue of this paragraph
shall have an adjusted classification seniority date which is adjusted
by the amount of hours away from the Company. (see Article 9.A.
above)
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C. 1. An employee awarded a bid in a classification in which
he holds no seniority shall be considered probationary for the first five
hundred twenty (520) hours worked performing job duties as defined
in Article 4. Probation will begin subsequent to successful
completion of required formal training. Minimum requirements for
passing probation will include successful completion of required
formal training (classroom training and/or testing). If a formal training
class is not provided, on-the-job training, will be provided. All hours
worked during on-the-job training will be applied toward the
probationary period. After the first one hundred sixty (160) hours
worked, but no later than 320 hours worked, the employee will be
given a written report and interviewed as to his/her progress, and a
final written review. The written report and the interview will be
accomplished by management, and the employee may have his/her
Union representative present, if s/he so requests. S/he shall accrue
seniority from the date of the bid award after completing his/her
probationary period.

2. If the employee in Paragraph C.1. above does not
successfully pass his/her probationary period, s/he will be returned to
his/her former classification and station, bid location, and shift, that
his/her seniority would entitle them to . The Company shall not incur
any expense with respect to the employee's return to his/her former
classification or station.

3. If an employee involuntarily leaves a position in a
classification and accepts a position in another classification, s/he
shall retain and continue to accrue seniority in the former
classification.

4. If an employee voluntarily leaves a position in a
classification by bidding a job in another classification, s/he shall
retain and continue to accrue seniority in the former classification.

5. If an employee is awarded a vacancy in a classification
in which s/he holds no seniority and works for a period of time less
than the probationary period, and later re-enters the classification,
s/he will be given credit toward completion of his/her probation for the
initial time s/he spent in the classification if no more than 365
consecutive days have elapsed from the date of first entering to the
day of completion.
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D. To decide the position of two (2) or more employees on the
Seniority List whose hiring date or date of entering a classification is
the same, the following procedure will be used in sequence as
outlined:

1. Date of entering classification
2. Company Hiring Date
3. Chronological Age

E. Seniority Lists corrected to December 1, April 1 and August 1
shall be posted by January 1, May 1 and September 1 of each year
at all locations where employees covered by this Agreement are
employed. Such lists shall show employee's name, classification and
seniority date and shall be subject to correction upon protests.
Seniority protests will be processed by the President, Directing
General Chair of the District or his/her designee and the Company
during the December, April and August periods above. If no protest is
filed within sixty (60) calendar days of a posting, such list shall be
presumed beyond question to be correct and no protest, grievance,
or other means shall thereafter be commenced or entertained to
change said date for any employee. The burden of proof to show
that a listing is in error shall be with the employee. The employee
shall provide credible written evidence that there is an error. Any
protest that is granted shall be effective only for purposes of
correcting the subsequent list. There will be no retroactive
adjustments. The Company will supply two (2) copies of the Seniority
List to each Local Shop Steward and one (1) copy to the District
Office.

F. Employees covered by this Agreement shall lose their Seniority
status and their names shall be removed from the Seniority List
under the following conditions:

1. Resignation
2. Discharge for cause
3. Employee is absent from work for two (2) consecutive

work days without properly notifying the Company for the reason of
absence unless a satisfactory reason is given for not notifying the
Company.
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4. Does not inform the Company in writing of his/her
intention to return to service within seven (7) days of sending notice
offering to re-employ him/her.

5. Does not return to the service of the Company on or
before a date specified in the notice from the Company offering
him/her re-employment, which date shall not be prior to fifteen (15)
days after sending such notice.

6. Furlough or awaiting recall for sixty (60) months.

7. Employees working in positions not covered by this
agreement within the Company will retain and continue to accrue
seniority in classifications from which promoted for a period of ninety
(90) calendar days from the time of the promotion, during such time
s/he shall have the option of returning to his/her former position
under the Agreement. After completion of the aforementioned ninety
(90) day period, s/he shall retain former seniority for a period not to
exceed one (1) year on an accumulative basis. If during the
aforementioned one (1) year period, s/he is laid off, s/he will be
permitted to bid a vacancy. After the one (1) year period his/her
name will be removed from all seniority lists.

8. Failure to exercise Seniority according to Article 10.

G.  All notices required to be sent under Paragraph F. shall be sent
by certified mail, return receipt requested, to the employee at the last
address filed by him/her with the Company. It is the employee’s
responsibility to notify the Company and the Union of any address
change.

H.  Employees who have given long and faithful service in the
employ of the Company and who, because of their age or physical
inability, have become unable to handle their normal assignments,
will be given preference for such other available work as they are
able to handle.

l. An employee accepting a position and passing probation in any

classification within this Agreement shall retain and accrue seniority
in all classifications in which s/he has established seniority.
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ARTICLE 10, VACANCIES
A. Furloughs

1. When it is necessary for the Company to reduce the
work force at a station, it will reduce the employees in that
classification at the bid location with the least seniority. Upon
notification of furlough, the affected employee will be scheduled to
meet with the Manager or designee and a Union Representative.
S/he will discuss their options due to furlough and assist them in
completing the required preference bid forms. The furloughed
employee must // complete the Company Option Sheet indicating the
position they were furloughed from and their status at time of furlough
from either part-time or full-time. Employees // will also be required
to file a preference bid for all classifications in which they hold
seniority that are currently active at that station. Employees may file
additional preference bids as described in Paragraph G in this article,
within the COPS work group in any bid location they desire to fill.
Notwithstanding Art 10.G.7., furloughed employees will not be
required to renew such preference bids annually. The bids will
remain on file until either an award is made, it is withdrawn by the
employee, or their name is stricken from the seniority list at the end
of the recall period per Art 9.F.6.

Example:

. Manager/designee and Union Representative meet to
discuss possible alternatives to furlough(s), and options
available to affected employee(s).

. Manager/designee and Union Representative schedule
meeting(s) with affected employee(s). (If possible, in
inverse seniority order)

. Manager/designee and Union Representative meet with

affected employee(s) a minimum of fourteen (14) days

prior to effective date of furlough(s).

Issue written furlough notice to affected employee.

Explain available options to affected employee.

Review company option sheet.

Review preference bid form(s).

Explain timeline for completing and returning form(s).

Seven calendar days after meeting with Manager/designee

and Union Representative, affected employee will return

forms, or their name will be stricken from all seniority lists.
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2. In the event of the furlough of employees who have
completed their probationary period, two (2) calendar weeks notice
shall be given by the Company, or pay in lieu thereof, with a copy of
such notice furnished to the Local Shop Steward, Local Lodge and to
the District Lodge 142 office. If employment is temporarily interrupted
because of a strike or picketing of Company premises, an act of God,
a national war emergency, revocation of the Company's operating
certificate(s), or grounding of the carrier's aircraft by government
order, the two week notice will not apply. The employee affected
must within seven (7) calendar days give written notice to the
Company and the Union exercising his/her seniority by selecting one
(1) of the following options or his/her name shall be stricken from all
Seniority Lists.

a. Displace the junior employee in his/her present
classification at any bid location at his/her station.

b. Displace the junior employee at any bid location in
any classification in which s/he holds seniority at his/her
station.

3. If the employee does not exercise his/her seniority as set
forth in 2.a. & b. above, s/he may select one (1) of the following
options within the seven (7) days as established in 2. above.

a. Displace the junior employee in his/her present
classification at any station.

b. Displace the junior employee in any classification in
which s/he holds seniority at any station.

4. When an employee has exercised his/her seniority in
A.2. and 3. above or was displaced from a work schedule as a result
of furlough, bumping, returning from a temporary assignment or
return from leave of absence, or either voluntarily or involuntarily
returning to their former classification prior to passing probation, they
will be allowed to exercise their seniority by selecting a shift that their
seniority would entitle them to. As a result of this selection the local
management may either conduct a new shift bid among the
employees junior to the displaced employee or they can allow the
displaced employee to work a schedule that mirrors an existing work
schedule on the bid. This option will be solely at the discretion of the
local manager.
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5.  When an employee has exercised his/her seniority in A.2.
and 3. above or was displaced from a work schedule as a result of
furlough, bumping, returning from a temporary assignment or return
from leave of absence, or either voluntarily or involuntarily returning
to their former classification prior to passing probation, the Company
will post at each job location a notification showing the name and
seniority date of the employee who has exercised his/her seniority
within five (5) days of such transfer or return to work.

B. If due to seniority, an employee is not able to select any option
in Paragraph A. 2. above and does not select an option in Paragraph
A. 3. above, s/he may elect to take a station furlough. The employee
shall continue to retain and accrue all seniority in classifications s/he
held at the time of furlough. S/he shall only be eligible for recall at
his/her station; however s/he will be allowed to bid on vacancies or
new positions according to the bidding procedures outlined in Article
10, Paragraph H. Employees who refuse a recall in any classification
at his/her station to which they hold seniority will be removed from the
seniority list and will be considered to have resigned from the
company .

C. Full time employees may accept a station furlough in lieu of
either bumping into part-time or filling a part-time vacancy. Part-time
employees may accept a station furlough in lieu of either bumping
into a full time position or filling a full time vacancy.

D.  Other provisions of this Article notwithstanding, employees on
furlough will not be required to accept recalls to a temporary vacancy
as defined in Article 10, paragraph P.

E. Employees recalled to work from a furlough shall be returned
to the classification that their seniority entitles them to at the time of
recall. An employee who receives notice of furlough but exercises
seniority under Article 10, Paragraph A. 2. above or A. 3. above will
not be considered furloughed under the terms of this Article . All
recall notices will be sent by certified mail return receipt requested.
Furloughed employees will be recalled in seniority order under Art 10
H Vacancies.

F. 1. Employees whose jobs are eliminated by a station, or bid
location closure, either temporary or permanent will be afforded the
full entitlements of paragraph A.2. of this Article.
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2. Any time a job function or part of a job description is
eliminated and an employee is furloughed, the furloughed employee
shall receive consideration, over and above new hires, for job
vacancies elsewhere within the Company for which the employee is
qualified

G. Vacancies

1. Permanent vacancies for the purpose of this Agreement
shall be defined as vacancies projected to be ninety (90) days or
longer in the classifications covered by this Agreement, and shall be
awarded to those employees who have filed a preference bid for the
station/bid location and classification on a standard Company bidding
form.

2. "Vacancy" for purposes of this Article 10 shall be defined
as an open position resulting from an employee leaving the work
group or an increase in staffing; it is not intended to mean a specific
shift/hours or days off.

3. All bids and awards for vacancies will be processed
through the centralized bidding office.

4. Preference bids do not apply during shift realignments.

5. Preference bids shall be utilized for filling vacancies as
follows:

a. Bidding from station to station (e.g., ANC CSA to
SEA CSA, PHX Res to SEA CSA);

b. Bidding within the same station between
classifications (e.g., SEA Res to SEA CSA);

C. Bidding between bid locations within the same
classifications at the same station (e.g., SEA FTO to SEA
CTO);

d. Movement between full time and part-time
positions.

e. Returning from furlough.
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a. All vacancies will be posted for a minimum of seven

(7) days.

7. a. Preference bids may be withdrawn at any time.
The procedure for withdrawal and the time limits will be the
same as for filing in Article 10 G. 6. Once an employee is
awarded a bid, all other preference bids s/he has on file will
become invalid. Employees with bids on file must renew them
between December 15 and January 15 of each year to keep
them valid. If an employee is awarded a preference bid and
wishes to reject it, s’/he must reject the bid within forty-eight
(48) hours from the // time the employee is notified (notification
means the employee’s verifiable receipt of award) bid award.
The award will be by written receipt of notification from the
Company and signed by the employee. Those not responding
within forty-eight (48) hours will be deemed to have accepted
the bid. If an employee rejects a preference bid award, s/he will
// be restricted (see Art 10.G.9) for a period of six (6) months,
except for movement between part time and full time within
their bid location. The classification seniority of the employee
selected to fill the vacancy shall commence with the date of the
award. All bid awards will have an effective date. In the event
an effective date is not published the effective date will be 14
days subsequent to the bid award.

b. The Company shall post at each job location a
notification showing the name and seniority date of the
employee awarded the preference bid within five (5) days of
the award. If an employee is not awarded a bid, the Company
will within seven (7) days after the awarding of the preference
bid, provide him/her the reason in writing, should the employee
S0 request.

8. Probationary employees may not file preference bids,

except between part time and full time at their bid location. If an
employee does move between part time and full time while on
probation, their probationary period will be one thousand forty (1,040)
hours.
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9. Employees who are restricted per Art 10.G.7.a., L. and
M., can file preference bids but will not be awarded until all eligible
bids have been awarded. Such bids will be awarded in_seniority
order prior to hiring new employees from outside of this agreement.

10. Employees who have more than one (1) preference bid
on file must prioritize the order of their preference bids on a Company

supplied form.

H.  Vacancies will be awarded to the senior employee with a valid
preference bid on file. Bid awards shall be made in the sequence
listed below:

1. // To the senior employee at the station, // holding
seniority in the classification where the vacancy exists. //

2. // To the senior employee on the system // holding
seniority in the classification where the vacancy exists. //

3. /[ To the senior employee on the system holding seniority
in the Division as defined in Article 4, Paragraph B or C. //

4. // To the senior employee on the system // holding
seniority in either the Clerical or Agent Division //

l. Employees on leave of absence from the Company shall not
be awarded a preference bid if the employee is unable to report when
the new assignment is effective. If the employee is unable to report
for duty, the preference bid will remain on file and shall not be
considered a refusal pursuant to Article 10, paragraph G.7.a.

J 1. A notice will be posted at all job locations systemwide no
later than thirty (30) days prior to the opening of a new station.
Employees will be allowed to submit preference bids for the new
station. Preference bid awards which occur during the first ninety (90)
days after the notice as set forth above, shall be awarded by
classification seniority systemwide. If classification seniority is
exhausted, then Article 10 Paragraph H 1-7 applies.

2. Preference bids received after the initial period but during
the 18t ninety (90) days described in J.1. above, will be treated as
restricted bids and awarded after all initial bids have been exhausted.
After the ninety (90) day period, awarding of bids under Article 10
paragraph H 1-7 will resume.
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3. When the Company initiates a classification at a bid
location where it has never been utilized, a notice will be posted
systemwide fifteen (15) days prior to awarding the position or hiring
from the outside. Preference bids may be filed by employees in
accordance with Article 10, paragraph G.6. and awarded as in Article
10, paragraph H .

4. Employees at a station on a temporary bid shall not be
considered "at the station" for purposes of awarding preference bids
as set forth in Paragraph H . above.

K. Any employee selected to fill a vacancy at another station shall
not be required to report for duty until fourteen (14) calendar days
after being released from his/her job. For all vacancies, the Company
will make every reasonable effort to release the employee within
fifteen (15) days of the bid effective date. On those occasions where
this cannot be accomplished, the Company will provide the employee
and the Union with an explanation for the delay upon request and the
employee will be paid the higher rate for all hours worked beyond the
fifteen (15) days. An employee may, at his/her option, utilize earned
vacation or comp time to defer loss of pay during the fourteen (14)
calendar days.

L. 1. Employees awarded a bid to a classification in which
they hold no seniority who fail to qualify within the five hundred twenty
(520) hours (as defined in Article 9.C.1.) will be returned to their
former classification as outlined in Article 9.C.2. Said employees will
be restricted from submitting preference bids for a period of six (6)
months.

2. Employees awarded a bid to a classification in which
they hold no seniority who voluntarily resign a new position within five
hundred twenty (520) hours (as defined in Article 9.C.1. and 9.C.2.)
will be returned to their former classification and will be allowed to
displace the most junior employee in their former classification and
will be restricted from submitting preference bids for a period of one
(1) year.

M.  When an employee has been transferred to fill a vacancy, s/he
shall not be entitled to file a bid for a one (1) year period, except for
movement between part time and full time within their bid location, or
into a Lead position. The one (1) year bid restriction will not apply to
new stations or bid locations.
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N.  Employees temporarily transferred from their regular work, to
work of any other classification covered under this Agreement, shall
receive their regular rate of pay or the equivalent progression rate of
the classification, whichever is higher, for performing such work.

O. It shall be the policy of the Company to promote its own
employees; only when no valid preference bids are on file will the
Company vary from this policy.

P. 1. Any vacant shift may be temporarily filled for the interim
period required to post, bid and fill the shift as described in paragraph
P.5., by the Company selecting any employee holding seniority in the
classification at the station.

2. A vacancy of ninety (90) days or more may be
temporarily filled by the Company assigning any employee holding
seniority in the classification at the station where the vacancy exists,
or, if none is available, any employee covered by this Agreement at
the station. Such assignment shall continue until the employee
awarded the preference bid or new hire is available to fill the
assignment.

3. In the case of vacancies not expected to exceed ninety
(90) calendar days, the Company may select an employee to fill the
vacancy on a temporary basis from any employee at the station
holding seniority in the classification with a preference bid on file, in
seniority order if practical, or, if none is available, from any qualified
employee in any classification at the station with a preference bid on
file, in seniority order if practical, or if none is available, from either
any employee from another station with a preference bid on file, in
seniority order if practical, or a new hire. If the vacancy continues to
exist after ninety (90) days, Article 10.G.1. shall apply.

4. An employee under this agreement volunteering for a
temporary job under P .1., 2. or 3. above, shall upon reaching the
eighty-nine (89) day limit, and/or discontinuance of the temporary job,
be returned to his/her former job and status and exercise his/her
seniority in accordance with Article 10.A.4. The employee will be
restricted from another temporary job for sixty (60) calendar days.

5. When an employee leaves a classification and/or
location and a vacant shift is created; or if a new shift is created by
an increase in the work force at a bid location; the open shift and
resulting open shift will be bid upon by the existing employees on
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other shifts including relief shift in the same
classification/location/station on the basis of their classification
seniority. The bids shall be posted for a minimum of five (5) days
and the bids must be canceled or awarded and posted within five (5)
days of bid closing. Said shift will be awarded before the vacancy is
filled by a preference bid or hiring from the outside. The remaining
shift will be awarded to the employee placed in the vacancy.

Q. Realignment:

1. Employees in the Agent Division shall realign at their bid
location at least three (3) times each year. Employees in the Clerical
Division shall realign at their bid location at least two (2) times each
year. For the purpose of realignment, employees shall select shifts
and days off in accordance with their classification seniority.
Realignments shall be considered an employee’s voluntary action.

2. Employees awarded permanent preference bids prior to
a shift realignment will be allowed to participate in the bid for the shift
realignment.

3.  Shift realignments at times other than those provided for
above will be accomplished by abolishing the position(s) no longer
needed with a furlough notice given to the affected employee(s) in
accordance with this Article 10 and a bid posted for the new
position(s). Employee(s) affected by the furlough notice may exercise
their seniority in accordance with Article 10.A. or bid one of the open
positions. For the purposes of such shift realignments, the employee
shall be restricted to exercising his/her seniority within three (3) work
days rather than the seven (7) calendar days.

4. a. Bids for a shift realignment will be posted, in
accordance with this Article 10, a minimum of fourteen (14)
days prior to the effective date.

b. Bidding for shifts will begin a minimum of seven (7)
days following the initial posting of the available shifts.

C. Any adjustments or changes to the available shifts

must be done seventy-two (72) hours prior to shift bidding as
described in b. above.
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d. Awarded shift bids will be posted a minimum of
seven (7) days prior to the effective date.

5. When employees realign as set forth in Paragraph Q
above, the Company may block a sufficient number of shifts to
accommodate up to a maximum of eighty percent (80%) of the
probationary employees in a classification at a bid location at a
station. "Probationary” shall be defined as set forth in Article 9.B. and
C. Beginning October 29, 2000, the Company and the Union shall
meet at least once every six (6) months, if either party so requests, to
review the percentage of shifts blocked. Such meetings will be held
between the Labor Relations Department, or its designee, and the
designee of the District.

R.  Special Projects

1. A Special Project is an assignment that a COPS
employee could hold for a maximum period of one (1) year. The
Special Project assignment option will only be used when the
assignment requires specialized skills and knowledge. Labor
relations and the Union must be advised of Special Project
assignments.

2. When a Special Project exists, the Company will post the
opportunity system-wide. In the posting, the skills and knowledge
needed for the job will be listed along with a reply date and to whom
to reply.

3. The only restriction prior to applying for the assignment is
that the employee has not been assigned to a Special Project within
the last six (6) months. The selection process will be as follows:

a. Where appropriate, an interview(s) will be
conducted in seniority order to determine which employee(s)
has the skills and knowledge that are needed. After the
interview, the final selection will be made at management’s
discretion.

b. If an interview is not needed, the selection will be
made in seniority order.
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4. When the one (1) year period has been reached, the
employee will be returned to his/her former job and status and will be
restricted from another Special Project assignment for six (6) months
and will exercise seniority for shift purposes under Article 10.A.4.
Any employee working on a Special Project assignment will be
returned to his/her former job and status within one (1) year of the
start of the assignment or his/her name will be removed from the
Seniority List.
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ARTICLE 11, TRANSFERS AND MOVING EXPENSES

A. 1. Employees shall be reimbursed for transfers resulting
from their assignment to a station by the Company. Expenses and
transportation of the family and household goods shall be at
Company expense, as provided in System Regulations.

2. Employees transferring to another station at their own
request due to bidding or exercise of seniority shall be provided with
service charge waived, space available transportation for self and
family.

a. Employees bidding to another station shall be
provided with on-line space available transportation of personal
effects up to 12,000 pounds at no cost to the employee.

b.  Employees transferring to another station to avoid
furlough resulting from a reduction in force shall be provided
with on-line, space available transportation of personal effects
up to 12,000 pounds at no cost to the employee.

c. The Company shall provide service charge waived
transportation for employee, spouse, and family and allow up to
12,000 pounds of space available cargo (service charge
waived) for relocation of any employee moving between
stations as the result of an employee failing to qualify or
voluntarily returning to his/her former job.

d. All shipments under either a. b. or ¢ above shall be
limited to siz