
u.s. ~entof Labor 

CONCILIATIONAGREBMBNT 
BETWEEN 

'IllE U.S. DEPARTMENT OF LABOR 
OFFICE OF FJ?DERAL CON'I'AACf COMPLIANCJ! PROGRAMS 

AND 
IRQN MOUNTAIN INFORMATION M.ANAOEMENT, INC. 

100 HARBOR DRIVE 
JERSEY CITY, NI0130S 

OFCCP CASE NO. R001~3092 

PART I: GaaenJ Provisions 

l. Thi~ A.grq:ment is between the Office. of Fcdn Contract Compliance Programs (herei.bafttr 
OFCCP) and Iron .Mountain Jnfonnation Management, Inc., 100 Had>Qr Drive, Jersey Ci~. N~ 
0730S (hereinafter Iron Mountain). 

2, The violations identified in this Agreement were round c:luriJlg a compliance re.view of Iron 
MollDtajn which began on February 1, 20111 .and were specified in a Notice ofViolations issued 
Febtuary 21, 2012. _ OFCCP all~es thai 1ron Mountain violated Executive Ordor 11.246, as 
ammded, and implementing regulations at 41 CFR Chapter 60 dlio to- tM spceifie violation 
citecJ-in P~ llbelow. 

'· This AgI1'mlent does not constitute an :admission by Iron :Mountain of any vinlation of the 
Executive OJXler 1 J 246, as SJ;Qended an4 impl~ting Jl'BUhltiQnS. · 

4. The provisions of this Agreement will b~e -pa.rt of lrofl Mountain's. .Aflinnative Action 
Program. Subject to the perfonnance by Iron Mauntein .of all promises '1nd representations 
~nod .herein and its AAP, all named violations in rtJlinf to the compliance of Iron 
~ with all OFCCP programs wiU be deemed resolved. HOW.OVClj Iron MQW\tam is­
advised that the commitments contained in this ~em dO not preclude fbturc 
determU..ions qf.no~compliance based 011 a fincliQg that ·!M commitments a,i:e not-sufiiclmt to 
achieve compliance. 

S. Iron Mountain agrees that OFCCP ~y teview compliance- witb this Agreement. As part of 
·such nmew. OFCCP may require written repo~ inspect ·the premises, interview wi~ and . 
.examine-and CQPY doClJDlents. as. may be.relevant to ~matter under-investigation and·pe.rtinent 
to Iron Mountain~& eompliancc. lrQn Mountain sha11 permit access to its preinlse.s du.ring 
nqnIUJl bush1ess hours for ~purpose$. 



lronMounblin lo.fOPnation Management, I~ .. Jersey City. NJ· Conciliation ~cnt 
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6. Nothing herei'h is inte.nd~o ]p mli~. kon ~01.mtaln from the. obligation to comply with the 
requirements of the Ex-ectitiYe Orde'r 11246, as amended. and/or Section ~QJ o.f the 
RebabiJifatioo A.ct of Un~·~ as. :amende4. and/or the Vietnam Eta Veterans' Readjustment 
Assistance Mt- Q.f 1974., ,~ 4Lb}ended (3.8 iJ.S.C. 4212), M4 jmpl~tjng ~Jatio~ or any 
other ~ual .employment .sfiltUro.:Qr executivc-or.4er od.ts implementing.regulations. 

7. Iron Mountain ~sJha~ W~ will 'b~ no ~iitjpn of'.~y kind against .~y benefi~iary -of.this 
Agreem~t ... ~ again$t an.y :person who has. pro.vided infonnation ·or 1lSSistailoe, or Wb~ files...a 
complaint, t>r wlto part(~ipa.t~ ln:anym~ in any proceedinp. und~ Executive.Order l 1'24(). 
as amendedt .Section 503. ~ftlie bhabilit,atiott ~t of 1973, aA amended, andlor, the Vietnam 
Bra Veteran$' R.eadjustmen~ct:Act<>t1974. as amended (3s·u.s.c. 42'12}. 

8. l'flis Agrtctocnt will be deemed to have been acccptc:d ~Y the Government on the date .of 
si&JI~ by the .. ~gional Director for OFCCP, unless the Director. OFCCP indicates· otherwise 
within 45 days ·of the Regional Director's -signature ofthis Agreement. 

9. II at.any time in the future, OFCCP believes tha.t Iron Mountain has violate<h1ny portion of this 
A~ent during the tenn of this Agreement, Iron M:ountain will be promptly notified of that 
fac.t in writfug. This notification shall include a .statement .of. the (acts .and ein:umstances relied 
upon :in fQm1ittg that belie£ In addition, the no.tificatlon w111 prov.ide Iron .Mountain with ts 
days. &om rectipt 'Of the. notification to· respond in writing.. except where OFCCP alleges d,iat 
sucba~laywould resu.lt ln irreparable i~jury. 

Enfo~ent procccd1np for violation ofthlsAgreement may be 'Initiated at any·titne afterthe 
l S.-day periQd bas eJQpSed. (Qr SQOner, if in"eparable iajury is alleged) withoutJssuamie of Show 
Causo Notice. 

Where OFCCP believes that Iron Mountain ba.l violated this Conciliation Agm:mcnt,, OFCCP ~y 
seclc: enforcement of thi5 Agreement itself and shall not be requfred to present proof ofthe .. undcdying 
Viol~ons resolved by this.1\~t. 

Liability for violation of this Agreement may subject lron Mountain to sanctions. set forth in 
Section 209 of the Executive Order I 1246 and/or other appropriate reli~f. 
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PART D - Specific Pnwlstou 

VIOLATION: Iron Mountain fililcd to provide -equal emptoymdlf opportunity to an Amcan 
American male employee ll1td a Hispanic male employee with «respect to compensation . 
. $peci6ca1Jy, lf(>n Mountain did n,ot ~~ A:~n Antorican ~o~ 
11nd Hispanic male employee in the-position when ecmpll'Cd with 
similuly situated indiviauals-. Educilion. "Supetv1SOry experience a:nd work performanoe did 
not explain the compensation dispm:ity. According,!y, Iron MoW1tllin .. $ f4il~ to .eq.up)ly 
compensate the African American male employee and Hispanic male employee 15.a violation of 
4 l CP!t 00-1.4 (~ (I). 

REMEDV: With respect to the African American male ~lo~. lron Mountain will 
immediately adjus.t his ~ary in :the po_sitloJ:J ·and provide him with 
back pay plus interest. With respect to the Hispanic male, who is no lo11ger with Iron 
Mountain, lron Mountain will provide him with back pay equivalent to the salary adjustment he 
would ba.ve received ifbc were still with the company. 

Specifically. withfn thirty. (30) days from the Etrecnve Date of this Conciliation Agreement 
{the Effeetive Date being the date ofthe. Regional Direet.br's signature) •. Iron Mountain agrees 
to: 

L IrKnase salary by $3,000:00, and provide 
him back pay for the period of January l. 2002 to February 29, 2012 in the amotmt ~r 
$~01.87, which includes $500.00 in back pay and intucst in tho amount ofSl.87. 

b. Pay ftmner a lump swn of Sl.000.00. less 
applicable deductions; and 

e. Provide training 10 mana ers and other employees iPVQJved in mek,ing compensation 
decisions for th positions. Iron Mountain estimates the cost 
of tbe management an -emp oyee. training to be $1.,2SO~OO. 

Further, Iron Mountlin will conduct annual compensation equity l'Cvtew.s to ensure that there are·no 
futu~ pay disparitie$ b¢tw~ similarly situated emplo)'ej!S in t~ Tranf!POn&tion SuperviSOr 
·position. 

FUTURE CONDUeT: Iron Mountain will not repeat tho above vtQlatiQna. 

PART m . Reportlne 

ln order fpr OFCCP to monlJor Iron Mountain's progress tQward fulfilling the' provisions of this 
Agteement. lron Mountain shall slibmit the two (2) specific reports identified. below. 

Iron Mouni,Un 81\aU &end ~h report to: 
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Iron Mountain lnformatlonManagcmcnt. Inc:,Jc;ney City, NJ -Concil~ Agrepnent 
(ROOl63092) . 

U. S. Dcpartmentof'I.abor 
Qffice.of Federal Contmct CoJDPJiance Programs 
Diamond Head Building 
200 Shdfield Stre;et, ltoopi I 02 
Mountainside, New 1.ersey 07092 
Attn: Complian~ Officer 

Report l Is due Aorll 9; 2012 Gt tblrtv C30l days from the B:ffMivc Date of this A-gtec:mcnt and 
will include: 

b. Dt>otunentation of~ual merit increase ror 2011, demonstrating that his 
increasewassepamt~~ent listed above and not inc;lusive thereof. 

c. Docwnontation of the SJ • .oo-0.00 Jump SUrtJ payment, less applicable deductions made to 
or 'CUher «Juiva1cnt documentation verifying tha was 

... . . ' ume11tation:~ttbiJlhc:calculation of the applicabl • • .... • 1 

BePort 2 ls due September 3CL 201Ftnsl will cover the pcr.iod begjnning January J, 20}2.through 
August 3t,1012 to include the-following; 

Documehtation that lton Mountain provided tf.lining to its Human rcsauroe managers and ~ 
~toy~ who participate in compensation decision making. This documentation must identify 
the following: 

·a. 'Time and place ·o(tbc. training; 

b. Name and job title of·thcttm:iners:and personnel .attertding tl1e1taimng; 

a. :Subject matter discUS'sed relative to the company's ·compensation administration system; 

d. Amount of training provided, including hours and :all exl)Coscs incwTe<k and 

c. The ~Its of Iron Moun1Bin's ennual compensation equity review f'or 20f2'., including 
findi , additional ity -adjustments and back pay requ~ if any, for the 

·ob title. 

Iron Moun1ain shaU reJain all rete0rds pertinent to 1he violadons resolved by this COnciliafion 
Agreement .and the repom s.ubinittf:(I-under it (including the underlying da1a/infQrmation llJlOD whic}l 
the tq>otts ~ based) unlil the .expiration date of this Conciliation Agrtomcnt or (:()nsi$i~nt wilb 
regulatory timeframes, whichever is later. 
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lroo Mountain Jnti>onation Manai<:ment. lno., Jersey City, NI· C9n~ion~p:e111cnt 
(ltOO l 6'092) 

Terminatton Date: 

The tenn'ination date of· this Agreement will expire: sixty (60) days after receiptnf the final proaress 
reJ>Ort or tr compliance is not 11CCO'mplished by that date. then this. Agreement shall .remain in full force 
.and e.ffeQ( untn compliance is achieved. 
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Iron Mountain lnfonnation Management. Inc., Jersey City, NJ· Conciliation Agreement 
(ROOl63092) 

PART IV: Signatures 

The person signing this Conciliation Agreement on behalf of Iron Mountain lnfonnation Management. 
Inc. personally warrants that he is fully authorized to do so, that Iron Mountain lnfonnation 
Management, Inc. entered into this Conciliation Agreement voluntarily and with full knowledge of the 
effect thereof, and that execution of this Agreement is fulJy binding on Iron Mountain lnfonnation 
Management. Inc. This Conciliation Agreement is hereby executed by and between the Office of 
Federal Contract Compliance Programs and Iron Mountain lnfonnation Management, lnc., Jersey Qty, 
NewJ 

NJACOBINO 
General Manager 
Iron Mountain lnfonnation 
Management, Inc. 
I 00 Harbor Drive 
Jersey City, NJ 07305 

DATE -3. ~- I z 

Assistant District Director 
Mountainside District Office 
OFCCP - No t Regi n 

DATE~---=-+-~;_.,~....---

Compliance Officer 
Mountainside District Office 
OFCCP - Northeast Region 

DATE_____.o_)--.B'=>~) l_Q_ 

PRANITA A. RAGHA VAN 
District Director 
Mountainside District Office 
OFCCP - Northeast Region 

Acting Regional Director 
OFCCP - Northeast Region 

DATE .3 I gz~ /J;:A 
~ . 
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Iron MQUntain lnfQ1111ation Maaagen'ICPt, Inc., Jersey City, NJ .. Conciliation ~t 
(R00163092} 

RELEASE OF CLAIMS UNDER lliE EXECUTIVE ORDER 

In~ of tfwtsala!Y ~ .. Qf·at Jeast rS3,0C)O:OO anc1 ·.~ pay pkJs ~Jn 1he::amQC,11ld.'$.5.QJ:87by11.!)11 ~ 
.lnfQ.lma!P.:I Mi1nagemeol. tnc; ~ 1mn MoUr11a1n}1 • 1 agree 1s· acoeplible. fllld.a 1n ~-Conc:lalkln 
~between Iron ~taln and trie .Office of redafll.~ ~:Program.(OF.OCP.}, ~·~•to lf)e 
kbing: 

f. 

I h811by ~. relme. ·~ foflV8!' discha(ge f!O!> M(>unfaln, lls predeeessom, relaMd entities, parents, ~ aflilfils .. 8"11 
Ol'9artlzaltont and Its or1:tefr ~. ofbJ, .--. agonts, 11~and·assunt. d and tom .any 8111 all.acUorJ, damages, 
labiilie$4 . .,.J ~ ~.out qf at .actionable under ~ Ord!lr 11246; 8$ <8~, which I « "lY ~~ {hen, 
~ ed~ {W .signs) hM or mey hM ¥lhk:tl reJate In 'llf'I way ·Jo compensation .disparity at tll'f time. prD' ·» tf1!t 
eff8ctive dated thiS ReleaSe. 

11. 

I l.llderstnHhat V I am.cc>ncet'l'led 1tbout how the P!OC9.SS ties.cribed in this Release ·~ to me, I may QOntacUhe Offloe of Federal 
~ Compiln:e Programs«~• 

u_;s, ~of .Labor 
Olllce of FederltContrad .. <lolnpliara frograms 

IJiirrnocld Head BuldI11 
200Shefll.id.~.Room102 
~.NJ.070$2 

Telephone (908) 317.8969 

Ill 

I uodefsfand. lhef Iron~ 11• fh:at it. Rated me l,lnlawfully« umaitt JI) ll'ri way 8'1d:ital rmn Mountain emerect no fie .Jbove. 
~ ~ment will OFGCP In tb.e-$pirit, d ~a lo bring closunJ to the COf1111iance·Mluatlcn .hlli'atad tf.OFCC.P on 
(dart of axlCUlld ConclllllOn Agraem8"t). l furhragtM tf!at the.lncruM ID my.saJa'y of the ab'esaidaim by llOOMOoolaln• ncx 
illld shall not be cooWued as,·an admlssi>n of'alY tabillty or Wf'Clfgdolng by Iron Moc.tn.taln. 

IV. 

I declare that I haw r:ead this ~ and that I hM a fuQ ~nity IQ consider 1nd undelStand Its: tem\9 and lb ccnsut wlh my 
advisors. l f1lfhel' dedaJ9~1 have dedded of my CW«l fl-. wi1 ~.s91 UV& Retease. 

v. 
I~ that If I do 11ot'89n thl&';Release. prov.Ide my sotlal semity.runber ~and "ltum It to.fr:on Mountain Within tal (10} da~ frOm 
the date I r.teel~this ~;· l ~ not:b6dnlllled to~ lbe,salaty lncreue from Iron MouiUil. 

IN WITNESS WHEREOF, I have .set.my l18nd on this ....!J:::._Rj cf 0 3 
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JrmMoi.-;n Jnb11Wkm Mm'9"_. ·~.hmy City, NJ-Caact'NckaA&ttmm 
(ROOJ~) - . 

Ra.SSE OFQAlMS;Ufil>ER'TtE ~ORDER 

kf cxnldlllb.d .. ""'*'1 ii lll.11111·0.000.00 -~ Nqlilld~ .liw) trt llDn Mcullllln bd:rmllkll ........... 111:. 
O•efnlll! ~~-to mei "*", _..lllCdClWM. 81Cl liO In~ Cadlllb119tt•n ~ fnln 
~llld,.dibd~Connct'C'iam-.Pqn(~ • ._.,..'°.,.-..: 

L 

I~-.. ....... 81d farl¥'8r dWll9"11an Mau1lllQ. II ~I. .-ct -. plllllltl, ............ llld 
oig.+.r..-.nll.Q"U..c111Ct1n.o1cm. ...... ...,.,~.•-...._"_,_1nnlffllnd•~-.. 
111111er. llld dllml-~ N OI ot ldklnltlll llldlr ElilCulNa Oldlr 11248, ·• IA I ... tdllclt I « trrf llPl1 I I U 1• (bin. 
IJ!*'• ........... ot llllp) t.I «may,_..,,... In my Wf 1D ~--· ~·llWtf h prilr·D .. 
efeCMdlinft.,_., 

I. 

U.8. Dlpntlert OfL.lbor 
Qlced-ftdlllledlct.~~ 

l*rnqld,Hell;t ~ 
200 ...... ~11'102 

......,."'111'1/fl 
T_...(D)S17_. 

ll 

I Uldel'ltMf fllt ion-MouDln denlll'ltllf iltealld me.Ulttlt.U1 cndlldl fn-W Y11!J Jlld .. 1"11 flbnlln ... b> ..... 1••IOld !Qr•••!& Yl'lt·OF.CCP In 1lil-'fl CClfldlllllof.:lftd\1 bltng-.,. toh~ .......... by~ on .of ....... Condlllioft ,.. ......... , ............. s-tmlRl ~ .. -- IUrl bylftln ~., ..... nat . .t 
... DOI Ill COnlMd ..... ~ iilllmlllb'I d ll'IJ Idly« 9118iDf" by Iron MIUlllh 

M 

I clld'..-.htl ,_ .... tlll·Milll INl lllt I JIM aU CIAl.CIUllYD Cllllldir nl _..id btlmll Ml·»~ .. in, 
&Mien, ffwkcilcMlllll hM dedded d nlf.OllllR .. wli., ... Rel.-. 

Y. 

I 11tdlilta"lf flltll'clo ltCialgntit fWllll. imilflmy ... *'1111IQ.nblr ...... ft1Unl» lnlCI Mounlm .. 111t(td)'•m 
.......... RllllM.l .. nat bltJl)lllld ID ..... ~---- niqund by...,tamfto ~ 

ff Yf1TNES~f~. I lllYt lll111Y hind Gii tit '\ ) •« ""'-W c..""' I 2012. 
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