Idaho Department of Commerce & Labor

WIA Equal Opportunity Review

This monitoring instrument is used to determine whether One-Stop Centers, local WIBS, and or/its recipients have designed and implemented the necessary plans, process, practices, and procedures to ensure compliance with the nondiscrimination and equal opportunity provisions of the Workforce Investment Act of 1998 (WIA), published at 29 CFR Part 37.  This fulfills the necessary requirements as stated in the States Methods of Administration which provide for the State WIA EO Officer to conduct on-site reviews of all WIA Recipients. These reviews will be combined with existing WIA program monitoring activities to reduce any duplication of effort and to use limited resources more efficiently. The EO monitoring review will include reviewing recipients’ job training plans, contracts, assurances, and other agreements to ensure that they are both nondiscriminatory and contain the required language regarding nondiscrimination and EO and individual staff interviews.  The results of the EO review will be drafted and analyzed by the EO officer and distributed to the appropriate staff for their review and requests for corrective action, if necessary will be made.

On site monitoring review may include an entry and exit conference and a review of the following where applicable:  
· Applications and hiring/selection procedures 
· Personnel (employee /participant) files 
· Grievance procedures
· Complaint procedures and Complaint logs
· Monitoring files (both internal and sub recipient)
· Targeting, Outreach and Recruitment Plan 
· Work Site and Training Site
· Program Accessibility (Auxiliary Aids)
· Building Accessibility (Integrated Setting)
· Recruitment Materials (tag line)
· Signed Assurance
· Equitable Services
· Role and Responsibilities of Equal opportunity Officers
· Training Records
· Contracting Procedures
· Corrective Actions
Name and location of One-Stop Center:

Date of Review:

1. Staff Interviewed:

2. What is the organizational structure of this One-Stop?   What partners are co-located here?

3. What is the policy or procedures for handling EO complaints?  How do you make staff and partner agencies aware of the State EO officer?
4. Is there training on EO/Nondiscrimination issues?

5. Is there an “EO is the Law” poster prominently displayed?

6. Have you had any issues with ADA compliance in the past?

7. What auxiliary aids or services are available to customers who are beneficiaries of WIA Title I services?

8. What telecommunication devices or services are available for communicating with hearing impaired customers?

9. What are the procedures for assisting customer that are limited English proficient (LEP)? How many bi-lingual staff do you have?
10. Do you or have you provided disability awareness training for staff?
11. Has any program or complaints alleging discrimination been filed at the One-Stop during this program year?  If so, please describe.  
12. Do you have a complaint log?  Who maintains it?
13. What types of training and what times frames have you provided on EO policies?

14. Other observations:

