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	LearningLink

Administrator Job Aid

Introduction to Online Content Management



	Job Aid: Introduction to Online Content Management
	Course: Online Content Management

	Prerequisite Courses

· Introduction to LearningLink Administration
· Learning Needs Management

Topics

A. What is Online Learning?
B. AICC and SCORM Standards

C. The Online Content Management Process


	Topic A: What is Online Learning?

Online learning refers to the electronic access of asynchronous training, such as a slide show presentation, an audio or video presentation, a web-based exam, or a document (e.g., a standard operating procedure manual).

Plateau Learning enables users to launch online content directly from their learning plans and can automatically record learning events for completed online items.

	Topic B: AICC and SCORM Standards

AICC and SCORM are standard methods for online content to communicate with a learning management system. Plateau Learning supports AICC, SCORM 1.2, and SCORM 2004 (a.k.a. SCORM 1.3). 

Refer to the following websites for documentation:

AICC: http://www.aicc.org
SCORM: http://www.adlnet.org
This table translates Plateau terminology into SCORM and AICC equivalents:

Plateau Learning

SCORM

AICC

Content Object

Sharable Content Object (SCO)

Assignable Unit (AU)

SCORM is derived from AICC standards. One difference between SCORM and AICC is the definition of content structure. AICC requires four text documents:

· course (.crs)

· structure (.cst)

· description (.des)

· assignable units (.au)

On the other hand, SCORM uses a single manifest XML (imsmanifest.xml) file to describe the content structure. This XML file includes greater detail about the content than the AICC text files.




	Topic C: The Online Content Management Process

Follow these steps to successfully create and implement an item with online content:
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1. Create online content (using any development tool)

2. Upload the content to a public location (e.g., content server).
a.Identify the content type and its location. (Is the course
AAICC? HTML? Whatis the course path?)

3. Log in to Plateau Learning as an administrator:
a. Add content object(s)
b. Add an item
c. Assign the oniine content to the item
d. Assign the item to a catalog and/or users' Learning Plan

4.Log in to Plateau Learing as a user.
a.Test the online item




Plateau recommends that you use a development instance of Plateau Learning to test online content. After sufficient testing, export the item structure from the development environment using AICC Export under the Online Settings tab of the item record.
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