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Job Aid: Introduction to Learning Needs Course: Introduction to LearningLink

Management Learning Administration

Prerequisite Courses
. Introduction to LearningLink Learning Administration
Description

The purpose of this job aid is to provide an overview of the core terms and concepts that make up the
LearningLink Learning model.

Tasks

A. Define LearningLink Learning Terminology
B. Identify and Use Help
C. Overview of LearningLink Learning Model

Task A. Define LearningLink Learning Terminology

Pj User: Any person for whom a record has been created in the users section of the user

;N' management area, including employees, contractors, and others for whom you wish to keep
learning records and to register for courses. A user is anyone, with administrative access to

the application, whose information has been recorded in the system. The system uses the user's

information to restrict his/her access to the application. A user's privilege is comprised of one or

more roles.

- Item: Referred to as learning item, this is an assignable unit for which completion can

be tracked and recorded. Items are usually learning-related such as a required course
or training activity. Items can be web-based, instructor-led, or identified as required reading
materials or videos.

you to more easily assign a given set of learning items to a user,

Curriculum: A grouping of items and/or sub-curricula that allows
} and to track the completion and maintenance of required learning.

' Learning Plan: The learning plan is a list of items that a user must complete, with

: respective target or deadline completion dates for each. To view the learning plan
for any user, bring the user's information into view in the user's section, and click the
= il Learning Plan tab.

Learning Event: A user's completion or attempted completion of a
learning item. For example, when users' attendance or participation
in a learning item is recorded, a corresponding learning event is added to each

user's learning history. Although most learning events relate to a specific item, learning events can
also be created for learning that does not relate to a learning item (external events).
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Learning History: A detailed list of all of the recorded learning events for a user.

Task B. Identify and Use Help

Welcome Plateau, User | @ Check System | Sign Out

The LearningLink Online @[.m_.f,ﬁ
Help can be accessed by |y e

selecting the Help icon g B & 880 a Q

Users Performance Compensation Learning Content Commerce System Admin Analytics References Reports

On Content page Search: | Help " ‘
CUI’I’enﬂy belng Bookmarks:

displayed T

) My Bookmarks

Welcome to Plateau Administration

New to Plateau Administration? We have provided a brief tutorial to help you
learn your way around.

Watch the Tutorial @

Record Learning " Add New Learning ltem
L] Store the completion of a course or any other Create any assignable unit of training. A

learning related Item, including scheduled learning item can be either an instructor-led
offerings. course, or online content, or both.
Record Learning - Multiple @ Add New Learning Item @

Record Learning - Financial @

Add New Scheduled Offering - Manage User Needs

28 Build a learning calendar based on instructor- || Assign or remove assignments to groups of
led and blended items Users.
Add Mew Scheduled Offering @ Manage User Needs @

Once in the help system, || suesasmststionss
use one of the three tabs
at the top to navigate:
Contents, Index, or
Search.

-
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Task C. Overview of LearningLink Learning Model

The Learning Needs
Management Model is the
foundation of
LearningLink Learning.

=

A Learning Plan

> s Item A 5/1/10
Item B 8/1/10

Item C 12/1/10

Learning History
Record ltem B 8/1/10ASS
Learning Event Item C 12/1/10ASS
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