[image: image1.jpg]L3

LearningLink

DOL — Connecting Learning and Career Development




[image: image3.jpg]‘Woukd vou ke to allow popups fom
“learminglink dol.gov'?

Yes No






[image: image9.jpg]Do you want o trust the signed applet distributed by "SkilSoft Corporation"?

B

Fublisher authenticityverified by: "VeriSign, Inc

&®
"I, The securiy certiicate was issued by  company thatis trusted.

“The security certificate has not expired and is sl valid

Caution: "SkilSoft Comoration asserts that this content s safe. You should only.
accentthis content ifyou trust"SkilSoft Corporation” to make that assertian.

More Details

Yes No Aways





LearningLink Quick Reference Guide

Accessing LearningLink
This quick reference guide is to provide you assistance in gaining access to LearningLink, launching a course and printing a certificate..  If this is the first time you have launched LearningLink to access training, please follow the instructions for creating your LearningLink password located on the LearningLink login page at https://LearningLink.dol.gov/  (Click here)
If you have forgotten your LearningLink password, you will have a new password emailed to you by following the steps on the LearningLink login page under the userid and passwords fields at https://LearningLink.dol.gov/ . (Click here)
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Pop up Banner Alert: If you receive a banner, click on it to view the menu.  When the menu appears, click on “Always Allow Pop-ups from this Site”.  When you receive the confirmation screen to allow pop-ups, click ‘Yes’. If you do not click ‘YES’, the course may not be recorded properly in your Learning History. 

Security Alert: If you encounter a ‘security alert’ screen, simply place a checkmark in the box to note ‘In the future, do not show this warning” and then click ‘Yes”. 

	Special Note:  If you are accessing the LearningLink site from home or any other non-DOL workstations, the following minimum system requirements must be met in order to have optimal utilization of the software application. 


	Java Plug-in 

· Sun JRE (Java Plug-in) 1.4.2 

· Sun JRE (Java Plug-in) 1.5.0_xx 

             Microsoft VM

	Operating System (Client) 

· Windows 95/98//2000/XP

· Windows XP Professional


	Reports (PDF-Based) reader

· Acrobat Reader 6.01 

· Acrobat Reader 7.0 

· Acrobat Reader 8.0

	Browsers

Internet Explorer 6.0 (Windows) Service Pack (SP) 2
	Additional Requirements Macromedia Flash Player 6.0.79 or higher 




 
Instructions for Launching a LearningLink Course :

1. When LearningLink opens, it will default to the Personal tab (Home page).  
2. Under the Learning Plan, you will see the courses that have been assigned to you by your supervisor or courses you have selected from the course library. For courses assigned by your supervisor, please note the date the course must be completed.
3. To take the course, click on the link ‘Go To Learning Plan’ within the Learning Plan section.
[image: image5.jpg]Learninglink
05 Comti Lsan

Wielcome Dakota Kright | ome | Search Catalog GO | 2Help | EaLogout

* Learning Plan * Learning Calendar * Current Registrations * Curriculum Status * Learning History

Learning Plan 7]
This page displays the complets st of th fams specifically assianed to you based on your lsarning needs. The fst includes tems that you are requiredto complte o a recurring hasis
aswel

Graup Plan by: [one Field Chooser

[Expand &1 [Collapse A1)

Title . ‘ Type | Required| Status Action Remove.

> Computer Security Awareness Training (CSAT) | snanoo7 | Avalable W

System Requirements | Terms of Use | Accesshity | Privacy Statement | Learninalink User GuidesFAQs | Emailthe Help Desk | Help Desk Phone Nurber. 1-838.834-6978




4. Once your Learning plan appears, click on ‘Go to Content’.
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5. When the page appears, click on the course title to launch the content.
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Note: If you are launching a SkillSoft course, some content requires a player that has to be run in the browser in order for the course to properly work. 

For these courses, you will be presented with a pop-up asking you to accept having the course run an applet called ‘eplayer’ through the browser. Click ‘Yes’ when this warning appears. 

The course will then open in another browser window. 

6. When you complete the session; exit the course by clicking on the X in the upper right hand corner of the browser window. When the course is closed, you will then be taken back to LearningLink, the Learning Tab, and the Learning Plan submenu.  




7. Once you have completed the course, a ‘Congratulations’ screen will appear. Click on the button to exit the course

Printing a Certificate of Completion:

1. Click on the Learning tab.
2. Click on the ‘Learning History’ submenu.
3. Click on ‘Print Completion Certificate’.
4. Your course certificate will display with your name on it.

5. Click on the Print icon and select the appropriate printer.

6. Click ‘OK’. 
7. To close the window, click on the ‘X’ on the upper right hand side of the page. 

If you need assistance, please contact the LearningLink help desk at help@plateau.com or 
call 1-888-834-6978.[image: image2.bmp]
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