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Kelli Hustad Hueler 
President and CEO, Hueler Companies 

 
I would like to express my sincere thanks to the ERISA Advisory Council for holding 
today’s meeting to address the critically important issue of income replacement for 
defined contribution plan participants as they transition to retirement and for providing 
Hueler the opportunity to participate in such a fundamentally important discussion.  
 
By way of background, Hueler Companies was founded in 1987 as an independent 
consulting firm assisting plan fiduciaries and trustees with research, product selection, 
and ongoing oversight of their stable value investment funds.  The hallmark of our work 
has been independent data and research, and analytical reporting focused on expanding 
transparency and improving fiduciary oversight.  
 
In 2000 Hueler Companies utilized its extensive experience in the institutional insurance 
markets to pioneer the development of Income Solutions®, a first of its kind web-based 
annuity delivery platform.  The platform is designed to facilitate efficient, transparent, 
low cost delivery of lifetime income annuity options to transitioning employees 
(employees at, nearing or in retirement).  The broader mission of this effort was to create 
a platform that transformed annuity delivery to plan participants, by leveraging the 
institutional purchase process and eliminating the inherent conflicts of interest; allowing 
for open and affordable access to all plan sponsors. After several years of research and 
development directly with plan sponsors and annuity providers, Hueler launched the 
Income Solutions® annuity program in 2004.   Income Solutions® is the only non-
exclusive, independent, institutional annuity platform offered to defined contribution 
plans.  The platform has been adopted by some of the industry’s largest plan 
administrators and plan sponsors, as well as key industry associations and fee for service 
advisors.  Today thousands of employer sponsored plans and millions of individuals have 
access to the platform.  
 
Hueler Companies’ written submission includes a copy of the paper co-authored with 
Anna Rappaport, “The Role of Guidance in the Annuity Decision-making Process.”  The 
paper was recently presented at The Wharton School, Pension Research Council 
Symposium.  My comments today will address five key areas pertaining to the questions 
defined by the ERISA Advisory Council: 
 

� Key risks and considerations for participants in the drawdown phase 
� Plan sponsor risks and considerations 
� The role of structural and active guidance 
� Barriers to utilization of lifetime income 
� Competition and transparency 


