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AGREEMENT
THIS AMENDATORY AGREEMENT is made and entered info this 12th
day of December, 2005, between the Lancaster Plant of Armstrong World
Industries, Inc. (hereinafter refarrad to as the “Company’), and United
Steelworkers, AFL-CIO, CLC on behalf of its Local 285 (hersinafter
referred to as the “Union™), WITNESSETH:

ARTICLE !
Purpose and Definition

1.1 The Purpose of this Agreement is 1o set forth hersin certain basic
provisions covering wages, rates of pay, hours of employment and other
conditions of empioyment to be observed by the parties hereto; to provide
a procedure for orderly collective bargaining and to govern relationships
between the Union and the Company; and to secure prompt and fair
disposition of grievances.

1.2 The term "EMPLOYEE" as used in the Agreement shall include afl
production employees and certain maintenance employees of Armstrong
World Industries’ Lancaster Plant, and service and maintenance
employaes, with the exception of office, clerical, technical and salaried
employees, security officars and security inspeciors, shift supervisors and
all other supervisory employees within the meaning of the Act.

(a) Employees who do not qualify for membership in the Union under
the definition of “EMPLOYEE" as used in this Agreement shall be
permitted to perform production, maintenance or experimental
work in emergencies and for purpose of instruction.

ARTICLE K

Recognition
2.1 Tha Company recognizes the Union as the exclusive bargaining
agency for all employees defined in Article |, Paragraph 1.2 above, with
respect to wages, rates of pay, hours of employment and other conditions
of employment reserving lo any employee the rights to which such
employee is enlilled under Section 9 (a) of the Labor-Management
Relations Act, 1947.

2.2 The Company will not interfere with the right of its employees to
become members of the Union. There shall be no discrimination,
interference, restraint or coarcion by the Company, or any of its agents,
against any employee becausa of membership or activity in the Union to
which the employes is entitled under Section 7 of the Labor-Management
Relations Act, 1947. The Union agrees not to intimidate or coerce
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employees into Union membership. The Union further agrees not to solicit
Union membership and not to conduct activities, except as otherwise
provided for by the terms of this Agreement, on Company time or in any
manner that may interfere with employees engaged in work, The President
or Vice President or an Executve Board member will be invited to
participate in the new hire orientation program for new bargaining unit
amployees, to review information on the local and international
organization and new membership procedures.

2.3 The Union recognizes the responsibilities imposed upen il as the
exclusive bargaining agent of the employees and realizes that the
Company, in order to provide maximum opportunilies for steady, continuing
employment, good working conditions and good wages, must be in a strong
competitive position which means that it must produce efficiently and at the
lowest possible cost consistent with fair labor practices. The Union agrees
to cooperate in the attainment of these goals.

2.4 Any collection of Union initiation fees, dues and assessments on
Company property shall be done by the employees of the Company who
ara designated by the Union. Any such collections shall be made on the
collector’s own time, and in a manner to be dstermined by the Union
representalives and the plant management, so that there will be no
interferance with production or with employees at work.

255 It is understood and agreed that all matters pertaining to the conduct
and management of the Company’s business are vosted exclusively in the
Company except as olherwise provided for in this Agresment.

2.6 For the duration of the Agreement the Company agrees that there shall
be no lockout, and the Union agrees that it will not call, incite or encourage
a strike, work stoppage, slowdown, gr secandary boycott.

(a) In the event of a strike or other interfarence with work in violation
of this Agreement, the President of Local 285 shall promptly
declare such conduct to be unauthorized by the Union, shall
immediately deliver such declaration 1o the Company in writing,
and shall immediately take affirmative action to induce employees
to resume work.

{b) Any employee who has promoted of participated in a strike, work
stoppage, slowdown, or secondary boycott in violation of this
Agreement may be subject to disciplinary action. A grievance
arising as a result of disciplinary action taken under this
subparagraph (b} may be processed through the grievance
procedurea including arbitration,
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{c) It is mutually agreed that adequate walching and maintenance
service for the essential protection of Company property shall bs
maintained at all times.

2.7 The parties agree that there shall be no discrimination against any
employee because of race, color, religion, national origin, age, sex,
handicap or veteran status.

2.8 Monthly, the Company will provide the Union with a list of the names
and addresses of Local 285 bargaining unit members. Any addresses that
have changed since the previous list will be so Identified. This information
will be supplisd by hard copy and electronically.

Weekly, the Company will provide the Uinion on a weakly basis the duss
check off by hard copy and alectronically.

When or if the electronically provided method meets the needs of the
Union the supply of a hard copy will be discontinued.

2.9 Inthe event a full Plant closure occurs during the lifa of this Agreement:

1.The Company will notify the Local and International Union at least
six {6) months prior to the cessation of production operations.

2. Following such nolification, the Local and International Union will
have the right to discuss and explore with the Company any
possible means of averting the closure.

3. If attempts to avert the Plant closure are not successful, Company
and Union Representatives will meet to negotiate the manner in
which the closure is carried out.

In the event of the closure of a Focused Business Unit, the Company will
notify the Local and International Union at least three (3) months prior to
the cessation of production operations.

2.10 This Agreement shall be binding upon the successors, assigns, and
transferors. It is agreed in the event of a sate or merger of the Company or
a part thereof, the successors, assigns, and transferors to the Company’s
intarests shall recognize the Union as the exclusive representative of the
bargaining unit employees and that this Agreement shall be binding upon
the successor.



ARTICLE Ill
Grievance Procedure
3.1 The desirability of setting any grievance promptly and having it
disposed of as close to the point of origin as possible is mutually
recognized by the Union and the Company. In order to establish an orderly
procedure for the disposition of a grievance, the Union and the Company
agres 1o the following arrangement: effective January 1, 2006. Prior to
this date, the language in the Collective Bargaining Agreement dated
September 26, 2002 through September 30, 2005, Article 3.1 will apply:

{a) The Plant shall be divided into two (2) main divisions. Each
division shall be made up of the following depariments or
sections:

Divislon |
Coating Operstions
Rotogravure Print Qperations
Roto inspection Tables
Coating and Fusion Lines

Division il
Distribution Center
Yard
USW Crafis

Miscellaneous Occupational Groups
(Matortal invantory, Stores, SPF, Janitors)

“*Rates of pay will remain the same. Each member of the group will be
entitled to overtime on their own job and opportunities through flex craft if
applicable.

3.2 Each of the Divisions set forth in Paragraph 3.1 above shall be

represented by an employes selected by the Union and designated as
Division Chairparson. The Division Chairperson’s (Roto & Services) will be
placed on 7-3 shift to handle issues and grievances thal arise in addition
to any and all duties agreed to by the Union President and the Plant
Manager. Pay rale for these jobs will be determined by the Roto Special
Assignment Procedure. (Note: Either party can end any or all of these
assignment with notification to the other party) However, it Is the
intention of the parties o maintain the number of Division
Chairpersons on Special Assignment at two (2} through September
30, 2006. The parties will meet before September 30, 2006 to discuss
the merits of continuing the two {2} special assignments. In the event
that both parties agree, the assignments may be extended until
December 31, 2006.



in any event, effective January 1, 2007, there will be one (1)
Special Assignment Division Chalrperson (Roto)

The Local 285, Bargaining Committee shall be maintained at four {(4)
employees.

The Company recognizes that any two officers of Local No. 285 along
with a USW Staff Representative, in addition to the above Local 285,
Bargaining Committee may attend and be a participant in meetings with the
Local 285, Bargaining Committee.

3.3 Tha desirability of settling issues promptly and having them disposed
of as close to the point of origin as possible is mutually recognized by the
Union and the Company.

Unless a grievance is prasented no later than six (6) months from the
incident giving rise to the grievance, or from tha time the employse knew or
reasonably should have known of the incident, it shall be considered closed.

Grievances arising during the term of this agreement with respect 1o
wages, rates of pay, hours of employment or other conditions of
emplayment shall be handled in the manner provided for beiow;

Discussion: Unresolved issues between an employee and their supervisor
may be appealed to the Business Team Manager (BTM), with the
submission of a lorm signed by the employee and supervisor. Upon
receiving the form, the BTM will schedule a meeling which will include the
employes, the Union Representative, the Division Chair, the Business Team
Manager {BTM), the Personnel Manager, and the Supervisor involvad who
will maet to aftempt to setfle the issue. Such mestings shall be scheduled by
the Company within ten {10} calandar days of the date when the issue was
presented to the Company. The BTM shall give an answer, in wiiting, 1o the
employae and Division Chair, within ten {10} calendar days following the
meeting. The Company's written answer from this discussion shall be
considered as a final setilement of the issue, unless the Union gives written
notice within twenty (20) calendar days from the receipl of the discussion
answer, its desire fo process the issue 10 a grisvance.

Step 1: If the matter is not settled by discussion, and is reduced to writing,
it shall then be desmed & grievance. The grievance shall be referred to the
Local 285 Bargaining Commitiee with the FBU Manager involved at a
monthly meeting provided for in Paragraph 3.6. Representatives of the
Company and representatives of the International Union may participats in
mestings as provided for in this Step 1. The FBU Manager involved shall
give an answer in writing within fitteen {15) calendar days following the Step
1 meeting, However, such time limits on the answer at any step may be
waived by mutual agreement of the parties.



3.4 In the event a grievance arising out of differances with respact to the
meaning and application of any provisions of this Agreement shall not have
been adjusted to the satisfaction of the parties through the first two steps
of the grievance procedurs outlines in Paragraph 3.3 above, the matter
shall, at the request of either party, be submitted to arbitration; provided
that the intention of sither party 1o arbitrate must be given in writing to the
other party within thirty (30) calendar days following the conclusion of Step
1, of Paragraph 3.3 above, or the mafer wilt be considered closed and the
dacision made in Step 1 above as an answer to the specific grievance in
question shali become final.

(a) The Company and the Union shall select an impartial arbitrator
agreeabls to both parties. In the event the parties cannot agree
upcn an arbitrator, either party will then request the Federal
Mediation and Conciliation Service to submit the names of seven
persons qualified to act as impartial arbitrator. A reprasentative of
the Company and of the Union shall alternate in rejecting names
from the list, each party rejecting ane namae at a tima until only one
name remains. The remaining person shall be selected as
impartial arbitrator. Either party shall have the right to completely
reject the first list of arbitrators. Further, either party may opt to
select the American Arbitration Association instead of the Federal
Mediation and Conciliation Service and that party will bear the
expense of the filing fee.

(b} As long as a backiog of arbitration cases exists, the parties will try
to arbitrate at least monthly. Additional hearings will be scheduled
with the mutual consent of both the Company and the Union.

{c) Normally unresolved grievances shall be arbitrated in order of
receipt. Unresolved discharge grievances will be assigned a
position at the top of the arbitration list and will be scheduled for
immediate arbitration. Once a grievance has been assigned a
hearing date, the Company and the Union agree to argue that
grievance on that date except by mutual agresment. Upon tailure
of either party o appear, the matler shall be considered closed
and the controversy resolved on the basis of the last position taken
by the other party.

{d} The scope of the arbitration shall not exceed the meaning and
application of the provisions of the Agresmant, and shall in any
event be limited to the specific subject matter jointly submitted to
the arbitralor. The arbitrator shall nol be empowered 1o rule
contrary to, to amend, or to add to, or to aliminate any of the
provisions of the Agraement. The decision of the arbitrator shall be
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final and binding upon the parties. The arbitrator shall submit to
both parties a written opinion explaining the decision within thirty
(30) days of the completion of the arbitration proceedings. Any
remedy required by the arbitrator's opinion shall be caicuiated and
paid within thirty {30} days of the time the opinion is received
except by mutual agreement of the parties. In any arbitration
proceedings either party may require that the testimony of all
witnesses be given under oath. The expense of the arbitrator and
of the arbitration proceedings shalt be borne equally by the Union
and the Company.

3.5 1tis mutually agreed that either the Union or the Compaty may call into
any and afl steps of the Grievance Procedure the employee or empicyees
involved, provided that at no time shall the number of smployees so called
excead three (3) except by mutual agreement.

3.6 Meetings between the Union President, Vice President, and FBU
Division Chairperson and FBU management will be schaduled manthly In &
central Jocation on a date mutually agreeable fo the parties to review that
FBLU's Step | grievances. Prior to the start of the Step 1 grievances the FBU
Managers, or designate will provide & husiness update. Special mestings,
between the Local 285 Bargaining Committes and the Company, 1 review
other pertinent matters, may be arranged by mutual consent of the pariies.
The Company agrees that Lancaster Plant employees who are
representatives of the Union shall not suffer any loss of wages for time lost
while attending the meefings referred to in this paragraph, with the exception
and limitation noted below, provided they are scheduled 1o work at such
time, and furthat provided that any such time spent at such mestings shall
not affect any right to overtime which they may have. The Union on its part
agrees that it and its reprasentatives will diligently endeavor to keep such
meatings within reasonable timits of time and frequency.

{a) Representatives of the Union will not be compensated by the
Company for time spent in meetings heid with any otside agency,
such as conciliation or arbitration.

{b} The Company will provida up to six hundred (600) hours of pay at
the appropriate scheduled job class rate for Local 285's
Bargaining Committes for time spent in negotiations with the
Company’s Bargaining Committee.

(c) The company will provide the union bargaining committee one (1)
paid day per month for other pertinent company/union business.



3.7 The Company recognizes that some grievances, by their very nature,
may require investigation on the job and it, therefore, agrees that it will issue
within reason special temporary passes to any Lancaster Plant employee
member or members of the Local 285, Bargaining Committee to permit that
employee member or members to enter specific areas of the Plant for the
purpose of adjusting or making an investigation ot such grievances that may
arise, under the terms of this Agreement. Such Lancaster Plant employes
member or members of the Local 285, Bargaining Committee shall contact
the Supervisor or department head immediately upon entering a
department fo advise the Supervisor of the purpose of the visit, It is mutually
agread that such visits shall be so conducted as not to interfere with
employees engaged in work and shall be confined to the departments of the
plant invoived in the specific grievance. When necessary, and after a request
to and approval of the employee’s depariment Supervisor, a Union
Representative from the department or departments concerned in the
grievance may accompany such Lancaster Plant employee member or
members of the Local 285, Bargaining Committee.

3.8 A written grievance on the suspension or discharge of an employee
may be filed at any slep in the grievance procedure, other than the normat
first step, by mutual agreament of the parties.

3.9 In the event that it should be decided under the provisions of the
Agreement that discrimination because of Union activities, or an
inadequately supported charge, or arbitrary application of discipline has
resuited in the discharge or suspension of an emplioyes, the Company shall
reinstate such employee to full seniority rights and pay full compensation
for work during such time; provided that the parties may agree upon a
different settlement of such a case; and provided further that in case the
matter is referred to arbitration, the arbitrator shall have the authority and
power to determine whether or not such employees shall be reinstated and
the extent, if any, not to exceed the amount specitied herein to which such
employee shall be entitled 1o compensation for time lost, All such ¢ases of
discharge must be taken up with the Company by the Union within ten (10)
calendar days from the date of discharge or the matter will be considered
closed. All such cases of suspension must be taken up with the Company
by the Union no later than the employee's fifth (5th) working day (excluding
Saturday, Sunday or Holiday) following the final day of the suspension or
the matter will be considered closed.

3.10 When the number of arbitration cases pending a hearing becomas
excessive, the parties may mest in an effort to reduce the backiog by
offering settlement proposals,



ARTICLE IV
Hours of Work and Overtime Pay
4.1 For the purpose of calculating avertime pay in this Article, the term
“regular rate of pay” is interpreted to mean the hourly job classification rate
of an employes, plus the night work differential and incantive eamings
whare applicable.

4.2 In addition to the amounts earned at the regular rate of pay, the
Company agrees to pay as overtime a premium for such hours or fractions
there of worked in a workweek, as described and determined by the
following subparagraphs {a), (b), (c} and (g}, such overtime o be based on
the regular rate of pay:

{a) One-hall (1/2) hour's pay for sach hour worked in excess of eight
(8} hours in any one day;

{b) One (1) hour's pay for each hour for the first sight (8) hours
worked on the holidays specitied in Paragraph 5.1 (a); and two (2)
hours' pay for each hour in excess of eight (8} hours worked on the
holidays specified in Paragraph 5.1 (a) (in atdiion to such
overtime pramium pay for each hour worked in any of these
holidays, the employees shall also receive the holiday pay as
provided for in Arlicle V),

(c) One-half (1/2) hour's pay for each hour worked on Saturday;
{d} One (1} hour's pay for each hour worked on Sunday.

4.3 In interpreting and applying the preceding overtime compensation
provisions, it is mutually understood and agreed that:

(a) Each holiday specified in Paragraph 5.1(a) shall be that period
between 11:00 PM. on the day prior to the holiday and 11:00 PM.
on the holiday.

[b) The regularly scheduled workweek is that period of time between
11:00 PM. Sunday until 11:00 PM. of the following Sunday. An
established workday as used solely for the purpose of computing
Saturday, Sunday, and holiday overtime premiums is a twenty-four
(24) hour period beginning at 11:00 PM. of the preceding day. The
normal workday for an employes shall be sight consecutive
{excopt for the regular lunch period ) hours. This paragraph shall
not be canstrued as & guarantes of any given number of hours of
work per day or days of work per week.



{c) A schedulad workweek for 12-hour shift days will be agreed upen
by the Company and the Union prior to any implementation. This
schedule will be carried out unti! the conclusion of this work
schedule.

{d) A day as used to determine the hours in excess of eight (8) is any
period of twenty-four (24) consecutive hours which begins at the
time the employea starts to work or reports for work in accordance
with the employer’s instructions whichever is the earlier; but in no
case will it begin earlier than at the termination of the previous
twenty-four (24) hour period which was used in the caiculation of
daily hours worked.

{¢) Saturday, Sunday, and holiday overtime premiums appiy o ali
hours worked on Saturdays, Sundays, and holidays respectively
and they satisfy the premium requirements for daily overtime
hours worked on those days. Therefore, daily overtime premium
as such is computed and paid only for daily hours warked in
excess of eight (B) on Monday, Tussday, Wednesday, Thursday,
and Friday when such days are not holidays,

() There shall be no pyramiding or duplication of overtime premium
rates. It two or more types of overtime prermium apply fo the same
hours of work, only one — the higher — shall be paid.

4.4 Qvartime work on a job shall first be offered to employses who are
fegularly assigned on the shift to such job. Qvertima which cannot be
satisfied in this manner shal! be distributed as equally as practicable among
the employees of the seniority group. It additional employess are needed
over and above those assigned after the entire seniority group has been
offared such overtime opportunity, quaified employees from Job Placement
who worked In the affected department during the workweek one or more
days which included the Straight-time day just prior to the premium day
(Saturday, Sunday or Hofiday) in question will then be offered the premium
day overtime work. Employees who are hired specilically on a temporary
basis during the vacation period shall be designated as Summer Workers.
If such employees continue empioyment beyond September 20 of any year,
they shall be considered regular employees. Empioyses who are
designated Summer Workers shall not be considered for overtime wark
untess all other avaitable employees in the seniority group, the employees
from Job Placement mentioned above, and other reguiar empioyees under
the Business Team Manager’s area rofuse such overtime work.

45 Overtime premium will not apply ter any time less than one-quarter
{1/4) of an hour,
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45 In accordance with the generally accepted principle that evary
employee is entitlad to one day of rest per week, the Union and the
Company agree to cooperate to the greatest possible axtent to the and that
no employee, except in cases of the protection of life or property, shall work
more than six (6) consetutive days in any scheduled workweek or mors
than forty-gight (48) hours in any six (5) consecutive days.

4.7 The Company agrees that two ten (10) minute rest periods shall be
permitted each shift. Thay shall be scheduled by the Company for sach
emplayee without pay reduction for such fime, subject to the foliowing
provisions:

{a} Should it happen that an employee loregoss such rest period, the
Company will nat be obiigated io pay for the time involved in such
rest periods as extra compensatian.

{b} Employees scheduled for six (6) hours or less will be permitied
only one rest period per shift,

4.8 Lunch periods with pay on continuous operations shal be continued in
accordarice with the current practice in the Lancaster Plant.

4.9 The Union, in behalf of the employess, agrees that the lunch and res!
periods described in Paragraphs 4.7 and 4.8 shall be the only such periods
permitted and that it will cooperate with the Company by seaing to it that all
employees comply with the starting and stopping times of such periods. The
Union further agrees that any employee who, repeatadly and in spite of duse
waming, fails to observe the established starting and stopping times for
such periads shall be subject to discipiine, even to the extent of discharge,

4.10 Regular weekly schedules will be posted on departmental bullstin
boards as early in the workweek as possible lor work performed in the
following waek.

ARTICLEV
Pay for Holidays Not Worked
5 The Company agrees to pay its hourly employess for holidays not
worked, subjact to the canditions and exceptions set forth in the following
paragraphs:

(a) The holidays so paid shall be New Year's Day, Good Friday, Easter
Monday, Memorial Day, Fourth of July, Labor Day, Thanksgiving
Day, Friday after Thanksgiving Day, Day before Christmas,
Chrigtmas Day and Day before New Year's,
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{b) Should any of these holidays fall on Sunday, it shali be observed
the following Monday. Should any of these holidays fall on
Saturday, it may be observed on a different day by mutual
agreement of the Company and the Union. The Company and the
Union have agreed on holiday observances as a result of the
above as follows:

2005
Thanksglving ............. +« ¢+ . . Thursday, Nov. 24
Friday after Thanksgiving Day ....... Friday, Nov. 25
Day before Christmas ...... ++¢1 <« Monday, Dec. 26
ChristmasDay ..........ccc.conue. Tuesday, Dec. 27
Day before NewYear’s ......... Friday, Dec. 30, 2005
2008
NewYearsDay ............... Monday, Jan. 2, 2006
Good Friday .............. creveen Friday, Aprii, 14
EasterMonday ............ . Monday, April 17
Memorfai DAy .....cccocvivenianns Monday, May 29
Fourthofduly .....cooovineennn. Tuesday, July 4
LaborDay ........cocoivvnnnanias Monday, Sept. 4
ThanksgivingDay ............... Thursday, Nov. 23
Friday after Thanksglving Day ....... Friday, Nov. 24
Christmas Day ......... ceereters Monday, Dec. 25
Day before Christmas  ............ Tuesday, Dec. 26
Day before NewYear’s ......... Friday, Dec. 29, 2005
2007
NewYearsDay ........c...o.s Monday, Jan. 1, 2607
Good Friday ......... reneraanaens Fridsy, April, 6
Easter Monday ..... b eienneneraa Monday, April §
MemorialDay ................. . . .Monday, May 28
FourthofJuly ..............uues Wednesday, July 4
LaborDay .......ccoviiiieiianann .Monday, Sept. 3
ThanksgivingDay ............... Thursday, Nov, 22
Friday after Thanksgiving Day .......Friday, Nov. 23
Day before Christmas ............. Monday, Dec. 24
Christmas Day ................ . .Tuesday, Dec. 25
Day before NewYear's ........ Monday, Dec. 3%, 2007
2008
NewYearsDay .......... . ... Tuesday, Jan. 1, 2006
Good Friday .........ccoceevvians Friday, Aprii, 11
12




EasterMonday .................. Monday, April 14
MemorisIDay ............ocnusnn Monday, May 26
Fourthof July ...........cvvunvnesns Friday, July 4
LaborDay ............... Ceeree Monday, Sept. 1
ThanksglvingDay ............ .. . Thursday, Nov. 27
Friday after Thanksgiving Day ....... Friday, Nov, 28
Day before Christmas .......... Wednesday, Dec. 24
ChristmasDay ................. Thursday, Dec. 25

Day before NewYear's ....Wednesday, Dec. 31, 2008

(c) In order to be éligible for the holiday pay, an employee who

qualities under cne of the following subparagraphs (1), (2}, (3), (4},
or {5) cf this paragraph (c), must work the employee's last
scheduled shift before and the employee's first scheduled shift
after the holiday, or be excused there from by the employee’s
Supervisor:

{1) The employee would normally be scheduled to work on the
day an which the holiday falls, except for the occurrence of
the holiday.

{2) The holiday occurs within the customarily scheduled days of
operation while the employee is on an approved leave of
absence which does not exceed cne week's duration, except
for a Union official replacing the President of Local 285 for no
more than six weeks.

(3) The employee is scheduled to work or is called in on the
holiday, and either completes the work assigned o the
employee or is excused there from by the.employee’s
Supervisor.

{4) The holiday occurs outside of the employee's customarily
scheduled days of work solely because the Company has
found it necessary to reduce its operation schedule to five
days par week or less, baginning in the workweek in which the
holiday occurs or during the three workweeks immediately
preceding.

(5) The plant or department is customarily operating six or seven
days per week and the employee's scheduled day oft
coincides with the holiday.
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(d) An empioyes who qualifies under one of the foliowing
subparagraphs (1), {2), and (3} of this Pasagraph (d} shall be
eligible to receive the holiday pay without further qualifications:

{1} The holiday cccurs within the customarily scheduled days of
operation and while the employes is on approved vacation, in
which case the employes shall not be required to count the
holiday as a day of vacation.

{2) The employes is scheduled off or laid off through no fault of
the employee’s own, in the workweek in which the holiday
ocours or in the immediately preceding workweek, provided
the holiday occurs within the customarily scheduled days of
operation.

(3) The employes is on sick lsave due to ilness or accident and
the holiday occurs within the customartly scheduled days of
operation and before sickness, accident, or Worker's
Compensation benefits apply.

{2} An employee who does not qualify under any of the conditions stated
in Paragraph {c) or {d) above shall not receive the holiday pay.

{f) Calculation of Holiday Pay

(1) Hours paid for holidays not worked shall not contribute
towards hours over eight (8} in the computation of overtime
pramiums.

{2} Pay for hours not worked on the holiday shall be calcuiated on
the employee’s average straight-ime hourly earnings
{including shift differential and incentives, if any, but excluding
ovartima) for the first preceding pay period which does not
include a holiday multiplied by 8. If a holiday is obsarved on a
day that would otherwise have been one of the employee’s
scheduled twelve-hour days that workweek, including
company scheduled shut down weeks the multipligr for holiday
pay will be twelve {12} hours.

(3) An employee who qualifies for call-in pay under Article VIl -
Paragraphs 7.5 and 7.6 - shall ba paid the requisite call-in pay
in addition to the holiday pay for which the employse may be
eligible under Paragraphs (¢} and (d) above.

14




ARTICLE VI
Night Work Differential
6.1 A night work diffarential shall be paid in accordance with the following
procedurs:

{a) Employees working the day shift shall receive no shift diffarential.
For this purpose, the day shift is any shift which starts between
6:00 A.M. and 8:00 A.M. inclusive and continues for up o eight (8)
hours of work.

(b) Employees working the afternoon shift shall be paid a premium
rate of thirty-sight cents ($.38) per hour. For this purpose, the
aftarnoon shift is any shift which starts between 2:00 PM. and
4:00 P.M. inclusive and continues for up to eight (8) hours of work,

{c} Employses working the night shift shall be paid a premium rate of
forty-three cents ($.43) per hour. For this purposs, the night shift
is any shift which starts between 10:00 PM. and 12:00 midnight
inclusive and continues for up to eight (8) hours of work.

(d) Employees working shifts with starting times other than those
listed above, or employees working hours in excess of eight (8) in
a day between 3:00 PM. and 7:00 A.M. shall be paid a premium
rate of thirty-sight cents ($.38) per hour for hours worked between
3:00 PM. and 11:00 PM. and shall be paid a pramium rate of forty-
three cents ($.43) per hour for hours worked betwaen 11:00 PM.
and 7:00 AM.

() In cases where employees are tardy, they will be considered as
having started to work at their scheduled starting time for
purposes of administering (a), (b), {c), and {d) above,

{f) The night work differential shall be considersd as part of the base
rate for the computation of avertime pramium pay.

{g) The night work differantial shall not be added 1o the basa rate for
the purpese of calculating incentive earnings.

{h) The night work differential, where applicable, shall be added lo
any psyments made under conditions set forth in Article Vi,
Paragraphs 7.5 and 7.8.
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ARTICLEVII
Wages
7.1 The Company agrees that the minimum rate of pay shall be Fifteen
doflars and twenfy-two cents {$15.22) an hour effactive December 12,
20085, with the following exceplion:

{8} The Company may establish a lixed starting rate of Class 1 for the
three-year term of tha Agreement. Ninety (30} days from the date
of hire, such employes shall be paid the classification rate of the
job o which the employee is assigned.

{b} Summer workers hourly rate of pay for the entire period of
employment as a summer worker shafl be thirteen doflars and
sixteen cents (13.16) an hour for the three-year term of the
Agresment.

7.2 Ratas of pay above the aforementioned minimum for specitic jobs shall
be determined by job evaluation and job classification. The agreed wage
scale of job classes and corresponding job class rates is shown in
Supplement “A” attached to this Agresment. Upon written request from the
Unien, the Company agrees to furnish the Union with a job classification
rate schedule and a list of job titles and their respective job classifications.
Each month, the Company will send to the Union the job descriptions in
which changes have occurred in description and/or poml value during the
preceding month.

7.3 When the content of a job is changed as the result of a changs in
method, production, tools, material, design, or production conditions, of
when a new job is created, the Company shall evaluate and classify the job
in accordance with the job evaluation and classification plan then in
existance. The Company shall discuss contemplaied c¢hanges in job
classification rates with empicyess affected and representatives of the
Union prior to making them eMective. The Company’s current incentive plan
is as specified in Appendix A, 7.10.

{a) it the Union and the Company do not agree upon the rate of pay
for & changed job or for a new job, the rate established by the
Company shall be put into effect without prejudice to the Union’s
position lo refer the matter to the Grigvance Procedure after such
rate has been in effect for fourteen (14) days.

{b) Uriiess the Union submits a complaint on the rate of pay in writing
to the Company within thirty (30) days from the dale the rate was
made effective, the rate shall stand confirmed. If a written
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complaint is filed, it shall be processed promplly through the
Grievance Procedure as set forth in Paragraph 3.3. If, as the result
of this effort, no agreement is reached, then it shall be referred
immediataly to arbitration as established in Paragraph 3.4 of this
Agreement; provided, however, that in cases of disputes arising
under this paragraph the Federal Mediation and Conciliation
Satvice shall appoint a technically qualified arbitrator in the event
the parties fail to agree within one week upon the selection of the
arbitrator. The award of the arbitratar shall be based upon whether
or not the Company has ranked the job in its proper relationship
10 other jobs in the Plant. Any change in the rata of pay that may
be made as a result of the operation of this procedure shall be
retroactive to the date the changed or new rate was first made
effective. Either party may opt to select the American Arbilration
Association instead of the Federal Mediation and Conciliation
Service and that party will bear the expense of any filing fee.

74 Pay for temporary assignments shall be as follows:

{a) When an employse is tempararily assigned to a job other than the
employee’s requiar job for any of the following reasons, the
employee shall be paid the job classification rate of the job to
which the employee is assigned, plus any incentive earnings that
the employee may earn on the job to which the employee is
assigned,

{1) When work cn the employee’s usual job is not available;
{2) When the assignment is mads at the request of the employee;

(3) When the employea is physically incapable of performing the
employes’s regular job (this shall not be construed so as to
deny an employes rights under the Workers' Compensalion
Law of Pennsylvania),

{4) When the transfer is the result of disciplinary action;
{5) When the employes is working out of job Placement.

{b) When an employas is temporarily assigned to a job other than the
employee’s ragular job for any of the following reasons, the
employse shall be paid the job classification rate plus the incentive
earnings on the job to which the employee is assigned, or the
employae shall be paid the job classification rate plus incentive
earnings that the employee would have received had the
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employee worked instead on the employee’s reguiar job,
whichever is higher:

{1) When the employee is removed from the employee’s reguiar
job and is temporarily assigned to anothet job and is replaced
on the employee’s regular job by another employes;

{2) When the employee is removed from the employee's regular
job and is temporarily assigned to another job in the same
geniority group and the employes is not replaced by another
employes but the employee's regular crew continues to
operate shorthanded;

{3) When the employee is removed from the employee’s regular
job and is temporarily assigned to a job in another seniority
group, provided work is available to the employee on the
employee's regular job during such temporary assignment;

(4) When the employee is removed from the employee's reqular
job and is temporarily assigned to work on another job because
tne employee’s special skill and/or knowledge, in the opinion of
the Company, will be required on the temporary assignment
until such time as another employee can be trained.

{c} Pay for empioyees in training shall be as follows:

(1) When an employee is training, the training pay shall be
calculated by the foliowing two methods and the employes
shall receive the higher af the twa.

{a) The earnings of the empioyee who repiaced the trainee on
the trainee’s regular job.

{b) The traineg’s average hourly earnings, inciuding shift
difierential and incentives, if any, but exchuding overtime
pramiurns, for the two preceding pay periods prior to being
placed in traiing.

{d) The Union undertakes for itself and the employaes to
cooperate with the Company in cases where such
temporary assignments are necessary o prevent
intarference with Plant operations, to meet production
schedules, or 1o do work caused by emergencies such as
fire, flood, etc.

7.5 Except in cases such as fire, flood, failure of powsr, steam or light,

when an employee is scheduled to report for work and does report, not

having bsen given prior nofice not 1o repon, and the employee’s regular
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work or other work is nof available, or when an employee actually starts to
work and less than four (4) hours of work are available, the employee shal
receive four (4) hours' pay at the amployee’s job classification rale. if the
employse accepts other work available, the employee shall be paid the
reqular job rate for such other work for the employee's time worked
thereon, but in amount not less than four (4) hours at the employes’s job
classification rate. if the employee refuses the work offered, the employse
shall receive no pay lor reporting for work. This paragraph shall not be
construed to maan that an employee may refuse to do work the employes
can reasonably be expected to perform, when such work is necessary for
the effective operation of the Plant.

7.6 In case an employee is calted in to perform work outside of the
employee’s scheduled work time, the employee shall be guaranieed the
equivalent of four (4) hours pay at the employse’s job classification rate or
the rate of the job the employee is called in to perform, whichever is higher.

7.7 When a job is raclassified under Paragraph 7.3 and the job class
¢hanges:

(a) When the job class goes up one full class, the job will be
considered as a ‘vacancy” under Paragraph 8.1. An employee
occupying the job at the time will have the same righls as provided
for in Paragraph 9.15 when a job is “sliminated”

(b} When the job class goss down one-half class, the job will be
considered as a “vacancy” under Paragraph 9.1. Any employee
occupying the job at the time will have the same rights as provided
for in Paragraph 9.15 when a job is “eliminated”

7.8 In case an employes is being treated by a Company approved
physician or a hospital immediately following an occupational injury or
ilness and such treatment extends beyond the end of the employes's
scheduled shift, the employee shall be paid at the job classification rate of
the job on which the employee was injured, plus any applicable shifi
differential and ovartime, for such time up to a maximum of four {4} hours.

7.9 USW skilled trades will carry their man rate whan working the waeksnds
as helpers.

7.10 APPENDIX A — Incentive Plan
1. Performance increasas/dacreases will be paid using the formula of ( PI- 112,
2, All current incentive and non-incentive jobs would be set at a 0% payout
for achieving the standard performance lavel. (Pl = 1.00),
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3. All current incentiva jobs have 27% rolied into the base pay for that job.

4, The new plan will be elfective June 3, 1996,

5. A parformanca index of Pt = Allowed $/Actual $ will be calculated for the
following FBU's; Stencil, Corlon, Tile, Fotogravure, Production
Services, SAMS, and Site,

6. Allowed $ for a given year will be based on the actual historical costs of
each FBU and the sits, from the prior year, less certain excluded items.

7. Employees wiil earn B0% of their bonus from the performance of the
FBU{s} they are related to and 20% from the total site. The Yard
department incentive jobs will be the total site anly. Tile warehouse will
be part of the Tile calculation, 900 Bidg. & Inspection will be based on
all shest FBU's calculations.

8. Incentive calculation will be made monthly, when the month ending
costs are available, normaily by the 15th. Payments will be with the first
full week pay after the 15th of the icllowing month.

9. All site costs will be inchuded except specific costs charged or changed
from outside tha plant, Those items to be excluded are:

* Cost changes due to purchase ¢ost.

* Taxes.

* Obsolescance and related salvage sales.

* Corporate BIS and Development charges.

* Cost related to removing approved cbsolescence requests.

10.Tha bass will be adjusted when the plant accepls new Product/
Process, or changes to Bill of Material items due to Formula changes,
or an existing process change due to capital investment that
reducefincreass the FBU costs more than 1% of total manufacturing
costs on an annualized basis. Crews would be given three months at
the old baselins to iearn the new process.

11 New Products and Processes will be included into the base when the
plant accepts the Product/ Process. At the time of accaptance a new
standard will be developed by the FBU controller and raviewed with the
FBU Bonus Committes.

12, New allowed costs will be established each year. Employess on the
payroll, with average earnings more than standard on the new plan of
5.00%, will recsive a monthly payment of 50% of the difference between
the standard % (exchuding the first 4 months of 1992 an the old plan) of
their base pay, and the total of their incentive earnings for the last 8
months of 1989 divided by 12. Payments will be made to employses, on
the payroll, monthly, on the 1st of each month of the foliowing year,
starting February 1 and continuing for 12 months, until January 1, of the
following year. If site costs increase, then the base will be set at these
actual costs and the standard payout will be at the actual achieved site
gffort. Thets would be no buyback, or rolkin. The buyback will apply to
the last 8 months of 1999, year 2000, and year 2001.

2

A NN B RSN ERS AN NN




13, A joint Union/ Management committee will monitor the plan. This will be
equally comprised of members of the Local 285 and Lodge 928
bargaining units and the Lancaster Plan! management. The commitiae
will meet monthly. Their major responsibilities will bs:

*Monitor the plan's implementation and progress.

*Review and discuss issues associated with the adminisiration and
the payout of the plan's provisions.

*If the Union concludss that the plan is not administered or paid in
accordance with the provisions of the plan, the Union can use the
grievance/ arbitration provisions of the conlract available should they
wish to pursue those. It the matter cannot be resolved through the
grigvance process it will proceed immediately to arbitration,

*Any modifications to the incentive plan provisions will be mutuafly
discussed and cannot be effected without the agreement of both the
Company and the Union bargaining committee.

14. Any references to incentive earnings in Article VU, or this plan, do ot
include buyouts or buybacks.

15. All letters agreed to will be incorporated into this agreament.

ARTICLE Vil
, Vacation with Pay
8.1 Eligibility for Vacation
{a} First Calendar Year of Employment:
Employees sarn one vacation day for each two months ¢f Company
servica completad through December 31 of the year they are hired
up 10 a total of five days.

(1) Days eamed during the first calendar year of employment may
be taken as earned or saved to be taken together during the
year they are earned, ’

(2} If an employse fails to schedule all earned vacation days by the
end of the calendar year, the Company may schedulg it beginning
near the end of the calendar year.

(3) All vacation days must be used by the end of the Calendar
year. The Company wiil pay employees for any vacatlon that
fs earned but not used by December 31,

(4) Employees hired on one of the last days of & month who are
eligible for an additional day of vacation during the last days of
December may take the additional day in sither the iast working
waok of the year or the first working waek of the next year, with
the approval of their Suparvisor.
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(5) Employees hired after October 31 will not be eligible to eamn
vacation for service in the calendar year of hire,

{b} Subsequent Years of Employment:
Employees who will complets their first year of employment during a
year are oligible to take their vacation during that calendar year.
Employees who become eligible for two or more weeks of vacation may
take the additional week at any time during the calendar year.
Employees are eligible o take vacation that is expected to be earned in
the year in advance of having eamed it; if an employee should
terminate (for reasons other than retirament, layolf, change in status
from temporary disability to long-term disability or to termination, or
teath) during the year having taken more vacalion than had been
eamed to the point of termination, the employee will owe to the
Company the value of taken but unsamed vacation days. Such value
will be ireated as a wage advance and will be recovered from other
wages, if available, or by other payment from the terminating employee.

(1) All vacation days must be used by the end of the Calendar

year. The Company will pay employees for any vacation that
Is earned and not used by December 31,
Exception: the Company will permit 8 maximum of 10% of the
employee population to carry over vacation from the previous
calendar year during the first five (5) calendar days following
the New Year hollday provided the Company has the
necessary skilled personnel to maintain the scheduled
operations. The Company will inform the Union prior to
November 1st how many employees will be permitted to be off
and vacation opportunities will be determined by seniority.

{¢) Regular tulldime employees ars eligible for vacation as described in
Sections (a) and {b}.

{d) Farmer employees re-employed on a regular full-ime basis earn one
vacation day for each two months of Company service completed
through December 31 of the year in which they are re-hired up to a
total of five (5} days. Beginning the January 1 following their re-hire,
they will be eligible for vacation based on their total years of
Company service.

(e} Summer Workers as defined in Paragraph 4.4 are ineligible to earn
any vacation benefits,

{f} Employees returning from leaves of absences or layoff:
{1) Military Leave: Employees returning from military leave with
reemployment rights will be considered efigible for their regular
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vacation in the year they return to work, based on their total years
of Company service,

{2} Family and Medical Leave or personal leaves of absancs:

{a] Employees may take their earned vacation prior to their
{eave, or take their current year's vacation upon their
return to work. They may not receive pay in fieu of
vacation at the time the leave begins. Employees
returning to work from a leave of absence following
childbirthyadoption that spanned year end without having
taken all vacation earned in the year the ieave bagan may
carry over such vacation info the year they retumn,
provided they lake the remaining vacation immediately
following the end of the lsave, or the Company will
schedule it immediatety following the end of the leave.

[b] Employses terminating employment following the leave
will receive pay for any vacation sarned bul not taken for
the year of termination.

[3) Layoti:

[a] Employeas who are laid off prior to September 15 may
choase to receive vacation pay at the time of layoff or
when the employee submiis a signed written request to
the Company. Ail empioyees on fayoff as of September 15,
who have not received their vacation pay, shall receive
such vacation pay on the first pay date following
September 15.

(b] Employees who raturn from layoff in any year subsequent 1o
the yaar they were placed on layoff status will be eligible to
take one (1) vacation day for each month of Company
service completed through December 31 of the year in
which they are recalled from layoff. At the end of the
calendar year, smployses will be pald for vacation time
eamed but not used basad on their lotal years of Company
sarvice, pro rated for the year based upon the date of their
retumn from layoff status. Beginning the January 1, following
their return  from fayolf, they will be eligible for vacation
based on their total years of Company service.

[c] The vagation eligibifity of an employee who is laid off from
November 1 through December 31 in a year will be
calculated upon return to work using two methods - this
Article and Appendix A. The employse will receive the
highest amount of vacation from either method,
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(g) Employees must be actively at work to be eligible for vacation with
pay, except as otherwise provided in this Arlicle.

8.2 Length of Vacation
{a) An eligible employes shall receive vacation with pay according to the
following schedule and as defined ctherwise in the Articie:

Completed Years Length of
of Company Seryica fon Period

1st Calendar Year Up to 1 Week
1 Year 1 Waeek

2 to 4 Years Inclusive 2 Weeks

5 to 14 Years Inclusive 3 Weeks

15 1o 20 Years Inclusive 4 Weeks

21 to 27 Years Inclusive 5 Weeks

28 Years ofr More 6 Weeks

{b) Completed Yoars of Compary Service:

This datermines the iength of vacation for which the employee may
become eligible and shall mean the aggregate of all calendar time for
all periods of employment (inciuding employment on a part-time
besis), from the effective date of employment, raemployment or
reinstatement to the effective date of termination of employment by
reason of resignation, discharge, dismissal, retirement, layolf, or
death, exclusive of the calendar time of any period of leave of
absence or disciplinary suspension,

(1) Military Leave of Absence counts toward this calculation.

(2) Time on occupational of nonoccupational lness ar accident
counts toward Company service even after expiration of
Workers' Gompensation payments or waekly sickness and
accident benalits.

(3) Time on Long-Term Disability status, up to eighty-four (84)
months, counts toward Company service. (Effective 4/1/03)

{4) Time on speciai leave ot absence for Union activities, as provided
in Paragraph 11.3 and 11.4, when such lsave of absence is to
carry on Union activiies for Local 265, USW, which are in the
inferest of the members of Local 285 employed at the Lancaster
Plant, counts towards Company service for determining langth of
vacation for which the individual is efigibie.
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8.3 Pay In Lieu of Vacation

An employee shall not be permitted to forego the employee’s vacation and
raceive pay in lieu thersol, except as noled below, ner shall the smployee
receive vacation pay for any period of absence for which the employes is
otherwise compensated by Workers® Compensation, temporary disability
benefits of paid leave of absance.

(a) Earned Vacation Payment
{1} Employee termination for reasons of quil, discharge,
retiroment, death, layoff or long-term disability will receive a
vacation payment based on the service completed during the
year of lermination:

{2) All vacation days must be used by the end of the Calendar
year. The Company will pay employees for any vacation that
Is earned and not used by December 31, except as
Identified in 8.1b (1).

{3) The earned vacation payment is calculated by dividing the
number of days of Company service during the year by 365
and muliplying the result by the amount of full vacation the
employes would have raceived had the year of employment
besh complated. The number of days should be roundsd up to
the nearest 1/10 day.

{4) If the employae had taken more vacation days in the year of
terminating than wers earned fo the date of fermination, the
value of those unearned days will be recovered from the
terminated employes, except for termination dus to death, long-
term disability or layolf.

{b} Pericds of Temporary or Occupational Disability
(1) Empioyees who ate disabled and receiving disabifity benefits
will not receive pay in lisu of vacation:

(2) Employses returning to wark will be sligible fo take their reqular
vacafion in the year they return bhased on their iotal years of
Company service.

{3) Employess terminating employment lollowing the period of
disabifity will receive pay for any vacation earned but not taken
for the year of termination,

(4) Temporary disability at year end:
if the period of temporary disability benefits, or Workers'
Compensation payments, continues 1o the end of the calendar
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year and the employes is thereby prevented from receiving all
of the vacation during that year for which gligible, the employee
shall receive pay at or about the end of the year for that portian
of vacation due but not recsived.

(5) An employee may elact to receive vacation pay for one or more
days during the three day waiting period before temporary
disability benefits begin.

{c) An amployee may elact to recaive pay in lieu of time off for ali but two
{2) weeks of their eiigible vacation each year. Such pay in fieu must
be in increments of full waeks. The number of wesks for which pay in
lieu is slected must pe deciared no fater than Apsil 15th of the
vacation year, and such declaration cannot be revoked thereaiter.
Vagation weeks that are paid in lieu will be paid the week following
April 15th of the vacation year.

8.4 Vacation pay

{a} Vacation pay shall be based on an employee's previous year's gross
pay (less personal travel, supplemental compensaion, Awards' for
Excellence, and taxable awards,} divided by 52, per week of vacation.
For the purposs of the vacation calculation, the minimum gross pay
will be $35,000. Employees who elect full weeks ot "n” days during
designated shutdown weeks as defined in the ero agreement wil
have those weeks removed from the vacation calculation formula.
Note: vacation taken during the first three(3) pay paricds of the year
will be governed by (D) below.

(b} Vacation taken during the first three (3) pay periods of the calendar
year will be paid at the same rate as vacation taken during the
previous year, excluding the first three (3} pay periods of that year.
Viaation pay for the rest of the year will be based on the employea’s
gross pay, as defined in (&) above, from the previous year.

{¢) Effective January 1, 2007
Empioyees who have been off and have recelved A&S payments
shall have those weeks removed Irom the vacation calculstion
formula provided they were on leave for a full week(s) as defined
by the A&S summary plan document.

8.5 General Policies
{a) Dividing Vacations
Total vacation time may be divided into one or more pefiods. The
number of periods may be equal to, but not greater than, twice the
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number of days of vacation for which an employee is aligible. Viacation
time mist ba approved in advance by the employee’s Supervisor.

(b) Vacation Time Not Curmylative:
The vacation period shall be from January 1 to December 31 inclusive,

{c) Computing Overtime
Time spent on an approved vacation, any payment applicable thereto,
or made in lieu thereof, shall not be considered in computing
overtime hours and overtime premium pay.

(d} Vacation schedules shall be arranged to conform to the Company’s
production schedule. Empicyees will be given preference in the
selection of their vacation pericds, if possible, in the order of their
plant-wide seniority within their department.

(e} Half day vacations
Half day vacations will be granted under the foliowing conditions:
(1) Ovartime will not be scheduled to grant half day vacations.
{2} Previous day natice required.
(3) Supervisor approval is required.

8.6 Appendix “A”
{applies to Paragraph 8.1 (g) (3} [c] only)

{a} An employee who was eligible for vacation in a prior calendar year
{and who has nof subsequently quit, retired, been discharged, or
dismissed) shall be eligible for vacation for the current calendar year,
it, on December 31 of the immediately preceding calendar year, the
employee was actively employed and had 44 wesks “on the payroll”
during thal year, or if on any date in the currant calendar year the
employee shall be actively employed and has 44 weeks “on the
payroll” since the date of eligibility for the employee's last vacation.

{b) The following periods of absence shall count toward the required 44
waeks ‘on the payrall™
(1) Absence on approved Vacations, Paid Leave and for Jury Duty.

(2) Absence on reserve active duly for training or National Guard
Field Exercises as specified in the Military Service Policy.

{3) Absance on account of an occupations! accidant or ilness
compensable as tamporary total disability under the applicable
State Workers' Compensation Law or Company policy
(including any “waiting period” thereunder), and for which time
the employee has received or has been eligible to receive
compensation thersunder (absence following the axpiration of
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such bensfits cannot be counted toward the required time “on
the payroll®).

(4) Absence on account of nonoccupational accident or iliness

compensabie under the then existing Temporary Disahility Pian
{inciuding the “waiting period”) and for which time the empicyee
was entitied to weekly sickness and accident benefits
thereunder, or would have been entitied had the employes
been a member thereof {absence foltowing the expiration of the
benefit period cannot be counted toward the required time “on
the payrolf’).

(5) Absence while on active service in the Armed Forces of the
Coast Guard of the United States, rendered in accordance with
and under the provisions of the Mititary Service Policy of the
Company provided the individual is re-employed by the
Company within the 90-day period from the date of the
empioyee's cerfificate of safisfactory service of honorable
discharge from the Armed Forces or the Coast Guard,
astablished in the Military Service Policy.

{6) Each week, during any part of which the employee has worked
lexcept while working on a part-ime basis) counts as a fult
week “on the payroll”

{7) Al absences from work, other than those specified above, shall
not count as “on the payroll* Such absences include, but are
not limited to:

{a] Layoff;

[b] Leave of Absence,

lc] Disciplinary Suspensior;

{d} Absence without Permission,

{6] Absence because of occupational or nonoccupational
accident of ifness atter expiration of the compansation or
benelit period.

{8) No period of part-time shall be a period “on the payroll.”

ARTICLE iX
Seniority

9.1 Seniority is determined by lenglh of continuous service with the
Lancaster Plant as hereinafter defined. The term “seniority” reierred to in
this article means plant-wide seniority.

Layoffs and re-hiring on jobs in the bargaining unit shall be based upon
each employee's seniority, except in cases whers special skill is required.
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The following groups will be retained out of seniority order based on skill
and ability:

Facilities Mechanics with Sheet Matal or Alr Conditioning

(1st Class) Skills

No new employee will be hired until all laid-off smployees have had an
opportunity to return to work, except in cases where special skill is required.

Prometions and filling vacancies of jobs in the bargaining unit shall be
based on seniority, except in those cases where, in the opinion of the
Company, greatar ability or physical fitness as between individuals justifies
a departure from this principle.

Whenever the Company finds it necessary to make a selection for
promotion or the filling of a vacancy on any basis other than seniority, the
Company agrees to review, before the selaction is made, with the proper
Union Representative its reasons thersfore. When such instances involva
layoft or re-hiring, the Company will notify the President of the Union in
writing with & copy io the apprapriale Division Chairperson three (3) days
before the effsctive date of the layoff or re-hiring its reasons therefore.

I the event that it is charged that in any such layoffs, re-hiring, promotion or
filing of vacancies, the Company's jutgment relative to ability and physical
fitness has been exercised without any reasonable basis 50 as to result in
improper and unfair discrimination, the Company agrees that such charge
may be resoived under the terms of the grievance procedure set forth in
Article I11 of this Agreement, including arbitration, if necessary, and providing
such charga is made in writing within fileen (15) working days, excluding
Saturdays, Sundays, and holidays, from the date the change is made.

9.2 The seniority status of each employee shall be as it existed on the
official seniority list, dated October 1, 1945,

9.3 A nsw employse shall be on probation for the first ninety (90) calendar
days of employment. The dismissal of such employees during this
probationary pericd, without regard to seniority or the reason therelore,
shall not be taken up by the Union a5 a grievance.

9.4 In determining seniority any of the following absancaes shall be counted:
{a) Absence resulting from accidents compensable under the
compensation law.

(b Absence resulting from iliness or nonoccupational accidents up to
eight- four (84) months on Long Term Disability. (Effective 4/01/03)
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(c) Absence resulting from an approved leave of absence as provided for
under Ariicls X, “Leave of Absence.’

{d) Absence due to layoff, imited to Paragraph 9.5.

(e) Time spent on approved vacations.

9.5 Seniority shall be broken for any of the following reasons:
(a) Discharge.

(b) Quit voluntarily,

{c) A period of layoft” in excess of
{1) 36 manths for employees with less than 5 years of seniority, or
{2) 48 months for employees with 5 or more years of seniority.

(d) Faifure of a laid-off individual to report for recall as prescribed in
Paragraphs 9.11 and 9.12.

{e) Failure to report on the first day following the expiration of an
approved leave of absence, unless the amployes, however, has a
justifiable reason for the employeg's inability to report.

{fy A nonoccupational condition in excess of eighty-four {84) months on
Long Term Disability. (Effective 4/01/03)
Note: Employees approved for Long Term Disability prior to 4/01/03 will be
grand-fathered and will not be limited for aceruing Company Service.

9.6 Seniority rights on a plant wide basis shall accrue to an employge after
the employee has completed ninety (80} calendar days of continuous
sorvice from the date of the employee's employment. The occupational
groups in Paragraph 3.1 constitute departments for senfority purposes.

9.7 When two (2) or more employees have identical seniority, the
employee with the lowest employse number is considered to have the
greater seniority.

9.8 Alayoff is defined as a separation from wark for an indefinite pariod of
fime because of a lack of need for an employee’s services. Upon layoff, an
individual's name is removed from the payroll, and thereafter all benefits
which would accrue hereunder to the employee as an employae shall
cease immedialely, excepiing only for the employee’s opportunity to
resmployment in accordance with the recall provisions described herein.

9.9 The Company agrees that, prior to any layoff, it will, except in cases of

emergency and for employses specifically hired for vacation relief, give at

ieast seven (7) days' notice to the employees affected. Except in casas of
30



emergency, employees hired for vacation refiefl purposes shall be given a
prior one (1) workday notica of layoll, A list of employees affected by any
layoft shall be made available to the Division Chairperson and the
President of the Union.

9.10 Alist of the laid-off individuals amanged in ordar of their seniority shatl
be maintained and such individuals will be offered reinstatement with the
Company, in order of their senicrity, except in cases where special skill is
required, before any new employees are hired, provided that their period of
layott does not excesd thirty-six (36) months for employess with less than
five [5) years of servica or lorty-eight [48) months for employess with five
{5) or more years of service.

8.1t Upon layoff, the employee will provids, and keep current, a tefephone
number and address for purposes of recall notification. Tha Company will
furnish an employee, at the employee's raquast, a receipt verifying any
change in address that the smployee reports. When recall is available the
Company will call the individual at the telephone number provided. Aiso, a
written notice of recall will be forwarded by cerlified mail to the address
provided. Within five {5) calendar days of the date of delivery of the certified
mail notice, or within fourteen (14) days from the date of the mailing, the
individual must contact the Lancaster Shared Service Center by telephone.
Failure to do so will result in automatic forfeiture of recall rights.

After responding to the recall written ntice, if the wark is described

as being greater than ong hundred twenty days (120) the individual

will have forty-eight {48) hours to accept the job offered, and then

must repart to work at the prescribed time, unless excused by the
- Company, or forfeit recall rights,

Aftar responding 1o the recall written notice, if the work is described
as being of less than one hundred twenty (120) days duration, the
employee shall have the privitege of refusing to accept the work
offered and the employes shall be eligible for subsequent recall
provided the employee's recall rights have not expired. Anyone
presently on layoff status, their racall rights will remain as it was at the
time of their layoff.

9.12 Laid-off individuals recalled to jobs in the bargaining unit will be oftered
opportunity 1o return to their resident departments in accordance with the
seniority provisions of this Agreement when an opening occurs, provided
they are able to parform the work within a reasonable pariod of time.
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9,13 Whenevet it is nacessary to reduce the working force in a department
to the point where it is necessary to send employees to Job Placement, the
empioyeas with the least amount of seniority shall be sent out of the
department, providing there are employees remaining in the department
who are able to perform the work required.

9.14 Whenever an employee is displaced from the employee’s job as a
result of the curtailment of the work force or the permanent elimination of
the employee’s job, the employes may exercise the emplayee’s seniority to
replace an employae with less seniority, provided the employee is able to
perform the work required. When the number of crews or crew sizes or
operations are reduced making it necessary to remove an employee, the
employes with the least amount of seniority shall be removed first. Such
employes who is removed shall have the fight o exercise the employee’s
seniority to replace an employee with less seniority providing the employes
is able to perform the work required. The provisions of this paragraph shall
apply only fo movement within a department and will be made eifective as
soon as practicable and no later than the beginning of the next work woek,
The Company shall not be obligated to cross shits during the work week
in carrying out such reassignments.

9.15 In the event that an employee's job is interfered with due o an
unforeseen emergency, during the course of a shift, the empioyee shait be
given the opportunity to be placed for the remainder of the shift on any
availabie job for which the employee may be qualilied in the employee’s
respective department, or be sent 1o Job Placement. f the unforeseen
emergency lasts beyond the shift, the employees gifecied shal be
assigned on the basis of seniority to fill other jobs in the department for
which they may be qualitied. The Company wilt make such reassignments
as soon as practical, but in no event tater than the beginning of the next
normal work week.

.16 In determining semionty for transfer into the bargaining unit, the
following applies:
(a) An employee transferrsd from the bargaining unit to a salaried
position will continue to accrue up 10 but not to exceed thirty-six
{36) months of seniority, to be added to seniority previously
accrued whils in the bargaining unit, if and when that employse
returns to the bargaining unit. The employee must return to the
employee’s former resident department.

(b) An employee, as desciibed in paragraph (a) above, will be
credited with seniority for all ime spent in a salaried position,
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along with accrued seniority for time spent while in the bargaining
unil, for purposes of determining layolf and recall only.

{c) An employee who is smplaysd by the Company ariginally in a
position not covered by the terms of this Agreement and who is
transterred into a position covered by this Agreement, will be
considered as a new employee with seniority beginning on the
data of the employae's transfer.

9.17 An employee who is about to be laid off because of lack of work shall
have the right, in accordance with the seniority provisions of this
Agreement, and providad the employea is abie to perform the work within
a reasonable length of time, to replace the smployas in the Plant who has
the least seniority.

9.18 Every effort will be made to place emplayess in other jobs, in the
Piant, which they can reasonably be expected lo perform, who, because af
physical disability or health, are unable to perform their regular work.
Information regarding transfers made under the provisions of this
paragraph will be provided to the chairperson of the Division into which this
employee is being transterrad, prior 1o ths date of transfer.
(a) An employee wha is transferred because of physical disability or
health shall carry the employee's seniority in the department to
which the employee is transferred.

{0) An employee who is transferred lemporarily because of physical
disability or health shall refurn fo the employee’s resident
department when the reason lor the temporary transfer ceases.

{c} Employees who because of heaith and physical disability are
unable to perform their regular work within their department may
be loaned to another department for a period of twelva (12)
consecutive months.

9.19 Deparimental and Master Plant-wide Seniority Lists shall be placed
on the bulletin boards of the respectiva departmants of the Plant, A Master
Plant-wide seniority list shall be sent to the Union. Such lists shall be
reviged every four (4) months.

9.20 An employes who is transferred al the request of the Company

because of skill shall return to the employee's department when the reason
for the transfer ceases.
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9.21 A regular full-time employee, who has satisfactorily completed the
employee’s probationary period, may apply for a transfer to another
department. When transferred, the smployee shall be credited with seniority
in the new department. Such transfer is subject to the following limitations:
(1) Vacancies will be posted on available communications media
such as Target Vision, CCMail and plant bulletin boards, and the
Audix telephone system {Ext. #3600} for eight () calendar days.
Vacancies will be posted on Tuesday and end the foliowing
Tuesday at 3:00 PM.

{2) Itis the employee's responsibility to monitor the postings.

(3) A USW Plani-Wide Posting Interest Form must be submitted for
the opening(s) for which the employee wants to be considered,
during the posting petiod.

(4) Requests may nat be submitted or withdrawn after the posting deadine.
{5) Requests may not be submitted by tetephone.

(6) Requests may be withdrawn or changed prior to the posting deadline.
{7) Selected smployes(s) must accept the transfer.

{8) Selection decisions will ba posted on the Audix telephone system
{Ext. #3600) for eight {8) calendar days.

(b} Whenever it is necessary ta reduce the workfarce resulting in a layoff
al the Site, department openings that occur due to employees
leaving the workforce shall be posted and made available to the
entire plant seniority group.

(c) An employee may post for an unlimited number of requests.
(1} The USW Plant-Wide Posting Interest Form will list available
departmental opening(s). Employees must indicate their
preferred Department chaice(s) in numerical order.

{2) Employses will be piaced by seniority and highest numerical
choice available as requested on the LISW Plant-Wide Posting
Interest Form.

(d) There must be a period of twenty-four (24} months batween
each transfer.

{e) An employee in Phase I!l of the Lancaster Plant Attendance Program
will be disqualified from selection for posting to another department.




9.22 An employee transferred from the employed’s resident department to
a new department as a result of the curtailment of the work force as
provided for in Paragraph 9.14 shall be given the immediate opportunity to
apply the employee’s seniority to avoid transter from said new department.

9.23 An employee transferred lo another department to avoid fayoff will
return to the employee's resident department in accordance with the
smployee’s seniority when an opening occurs.

{a) If, as a result of a curtaitment of the work force as is provided for
in Paragraph .14 cf the Agreement, an employee has been
transferred to another department, tha employee shall have the
opportunity to exercise the employee’s seniority in the new
department fo which the employee has been transferred.

9.24 When an employee is enrolled in the Armsirong Educational
Program, the Company will, at the request of the employee, assign the
employee to another shift of the Company’s choosing for the week without
displacing other employees. The reassigned employes will then be the least
senior person on that shiff. The opening created by an employee using this
option will be trealed as a temporary opening.

9.25 All departmental procedures involving schedule changes will continue to
be tollowed, b, at least one schedule change will occur every calendar year
in all production areas. The Faciiities Mechanic Group will have a schedule
change to occur on or before January 30 of each cafendar year.

9.26 The Company will inform the Union of the need for an employee from
the bargaining unit to perform non-bargaining unit work in a temporary or
special assighment, excluding relief supervisor. He or she will be sligible for
such assignment for up to but not to exceed six (6) months per temporary
or special assignment. If the temporary or special assignment needs to be
extended beyond six (6) months the Company will notify the Division
Chairperson. Individual(s) leaving the-temporary pasition will return to his
or her master schedule position at the completion of the non-bargaining
unit assignment,

ARTICLE X
Voluntary Irrevocable Checkoff
10.1 The Company agrees that it will detuct Union dues from the pay of
each employee who in writing, in accordance with the authorization form
set forth below, voluntarily authorizes the Company fo do so for the period
covered thereby and will forward the total amount thus deductad to the
ufficial designated in writing by the Union to receive the same.
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(a) All employees with dues deduction authorization cards currently in
effect shall have the right to withdraw their authorization cards or
a fitteen {15) day period beginning October 3, starting 2006, and
sach year after.

{b) The authorization for dues deduction for an employee
commencing on or after the effective date of this Agreement shail
be in the tollowing form:

“To Armstrong World Industries, Inc..

“, Clock No. .
Department, in accordance with
the terms of the Agreement betwsen Local 285, USW, AFL-CIO,
GLC and the Company, hereby authorize the Company to deduct
from my earnings Union dues in the amount determined from time
1o time pursuant to the procedure set forth in the Union's
international Constitution and direct the Gompany to pay over to
the duly designated Union official the amount so deducted. | agree
that such dues deductions shall begin with the date hereof and
that this authorization shall be irrevocable for the period of one (1)
year or unfil the termination date of the current collective
bargaining agreement betwsen the Company and the Union,
whichever occurs sooner; and | agree and direct that this
authotization shall be automatically renewed and shall be
irrevocable for successive periods of one (1) year or until the
termination date of each succesding applicabls coilective
bargaining agreement between the Company and the Union,
whichever shall be shorter, unless writtan notice to the contrary is
given by me to the Company and Union during the fifteen {15)
calendar day period immediatety after the end of any such period
of irrevocability.

“The Union agrees that one of its accredited officials shall
certify in writing to the company the dues that may be established
from time to time pursuant to the procedure set forth in the Union's
International Constitution.

“If | have not worked during a pay pericd from which a deduction
should have been made, the Union dues in amears shail be
deducted from subsequent pays.

“The foregoing deduction shall in any event be subject to the
axistance of a contractual obligation of the Company with the
Union to check off Union dues.

“Date Signature
3




10.2 The Union shall indemnify and save the Company harmless from any
claims, suits, judgments, attachments, and from any other form of liability
including the full cost of any litigation therefrom as a result of making any
deductions under this Article.

10.3 PAC Check-Off

Section 1. The Company Agrees that it will check-off and transmit to
the Treasurer of the United Seelworkers Political Action Committee
{USW/PAC), woluntary contributions to the USW Political Actlion Fund
from the earnings of those emplioyees who voluntarily authorize such
coniributions on forms provided for that purpose by the USW/PAC.

Section 2. The Company shall mall to the USW/PAC Adminisirative
Office (5 Gateway Center, Pittsburgh, PA 15222) within fiftsen (15)
days following the ending dale of any pay period in which any
deduction Is made pursuant to this agreement, a report which will list
the names, social security numbers, addresses and amounts of
deductions for USW/PAC coniribullons which have withheld pursuant
lo this agreement during end immediately preceding the payroll
period. The signing of such USW/PAC check-off form and the making
of such voluntary annual contributions are not conditlons of
membership in the Union or of employment with the Company.

Section 3. The Unlon shall indemnify and save the Company harmiess
against any and ail claims, demands, sults or other forms of liability
that shall arise out of or by reason of action taken or not taken by the
Company for the purpose of complying with any of the provisions of
this letler of understanding.

Section 4. The United Steelworkers Political Action Commiitee, which
Is connected with the United Steelworkers, a labor organization, and
the AFL/CIO’s Committee On Political Education (COPE), solicit an
aceept only indlvidual voluntary contributions, which are deposited in
&h account or accounts separate and segregated from the dues funds
of the Unilon or of the AFL/CIO. Those separate and segregated funds
are used for political purposes Including, but not iimited to, making
contributlons to or expenditures for candidates for federal, state and
local offlces and addressing political Issues of public importance.
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ARTICLE X
Leave of Absence
11.1 An employee, upon written request, may be granted a general leave
of absence subject to the approval of the Company, with the understanding
that the Company will require a physical examination before and after such
absence, if such absence is for a period of three (3) weeks or longer,
including any vacation which may be taken consecutively with the leave.

11.2 The seniority of any employee on an approved leave of absence shall
not be broken and the time spent on such leave of absence shall be
counted as continuous service for seniority purposes, provided the
employee does not engage in employment elsewhere while on said leave
of absence and reports fo work on or before the expiration date of such
{eava of absance unless the empioyee, however, has a justifiable reason for
not being able to report.

11.3 Under the above conditions, a special lsave of absence to the
termination date of this Agresment wil be granted by the Plant Manager to
a maximum of eight (8) employees who are Union Officers or Division
Chairpersons, at any one time to carry on Union activilies for Local 285,
USW, which are in the interest of members of Local 285 employed at the
Lancaster Plant. Requests for such special leaves must be submitted in
writing at least seven {7} calendar days prior to the time such leaves ars to
begin. Time on such leaves shall be counted as continuous service for
purposes of the Guaranteed Pension Retirement income Plan and the
Long Term Disability Program.

11.4 An employee who is elected or selected to serve in the position of
President, Local 285, USW, requiring full-time work in the interest of
members of Local 285, USW, employed at the Lancaster Plant will, upon
writtan request, be granted time off to serva in the position of President,
Local 285, USW, In tha case of such employse, the time off shall be
counted as continuous service only for purposes of Guaranteed Pension of
the Retirement Income Plan and the Long Term Disability Program.

The Company will credit the annual wages paid by the USW to the Local
285 Union President for the determination of Average Final Compensation
under the Retirement Ingome Plan.

11.5 The Company will notify the President, with a copy to the Secretary

of the Union, of all leaves of absence granted, with the effective date and
the expiration date.
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11.6 Military leaves of absence shall be granted in accordance with the
Universa! Military Training and Service Act of 1951, as amended.

11.7 It is the mutual intent and understanding of the parties, arrived at in
view of the program of the Federal Government for the rehabilitation of
returning servica men and women having service-connected disabilities,
that it is within the scope and spirit of this entire Agreement that the
Company will use its best efforts to re-employ its service men and wornen
having such disabilities and to assign them lo jobs which are suitable for
them, and the Union and the Coampany agree to cooperate fully in carrying
out this program.

11.8 In the event an employee on the active payroll is called for annual
military duty for paid training or temporary emergency active duty, the
Company wili pay the difference betwsen the gross amount received for
such duty on each day (not exceeding two weeks in any calendar year for
annual military duty and two weeks in any calendar year for temporary
emergency active duty) such employes would have been scheduled to
work and the employee’s straight-time hourly earnings {including shift
differentials and incentives, il any, bul excluding overtime) for the pay
pericd immediately proceding the first day of such duty, multiplied by the
hours the employes would have been scheduled to work (not to exceed
twalve hours per day and thirty-six hours per week). Hours so paid shall not
contribute toward hours worked for the calculation of overtime.

11.9 Employees who are granted a leave of absence I serve In any
approved Union position will continue to accrue Company service, up
to a maximum of flve (5) years, as It pertaing to the Pension Plan
provided they are not covered by a Penslon Pian or a 401 (k) plan (with
match)while serving In the Union positlon. Approval to serve In these
Unlon position{s) must be granted by the USW Disirict Director and
the USW International President,

ARTICLE Xil
Bulletin Boards

121 The Company agrees to post Union notices on the bulietin boards
and target vision of the Plant restricted 10 the following, provided such
notices have been approved by the Plant Managers Office:

(a} Notices of Union recreationaf and sociai affairs.

(b} Notices of Union elections,

{c) Notices of Unian appointments and the results of Union elections.

(d) Notices of Union meatings.

(e} Notices of Union interest.
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12.2 The Company agrees to past tha incentive eamings with the bonus
and hours worked for all operations on incentive within 24 hours after
payrall calculations have been made.

ARTICLE Xl
Safety and Heaith
13.1 The Company shall continue to make reasonable provisions for the
safety and health of its employees at the Plant as required by law during
the hours of their employment, The Company agrees to provide, at no cost
ta the employes, necessary protective clothing and equipment of all types.
The Union agrees to make every reasonable effort to have its members
observe all safety and health rules and use all safety and protective
equipment furnished for this purpose,

13.2 The Unian and the Company agree to cooperate in the promation of
safety and in the maintenance of safe working conditions and practices and
also agrea to cooperate in the prevention of willful damage or destruction
to Company property, equipment, or materials. The cooperation of the
parties shail include the following:

(a) A Central Safety Committee will be comprised of management
reprasentatives and the U/SW President and Vice-President, of
their designates, and the IAM Prasident and Vice-President, or
their designates. The Central Safety Committee will meet monthly
to discuss jointly agreed upon salaty issues.

A Company-Union safety and health committes, operating as a
subcommittee of the Central Safety Committee, shall be composed of
ane representativa designated by the Company and three employee
raprasantatives designated by the Union. The committee shall mee!
one day each quarter for a period of up to sight (8) hours and such
other times as may be mutually agreed upon. During these meetings,
the committee will raview injury statistics, make on-site inspections to
reviaw safa working practices and conditions, as may be mutually
agreeable o the parties, and make recommendations for the
promotion of safe working practices and safe working conditions.

(b) Departmental inspections shali be conducted approximately
twelve {12) times per year to observe departmental working
practices and working condilions. A Union-designated
deparimental safety steward, working on the shift, shall be given
an opportunity to participate in each such inspection. Minutes of
the meeting held to review rasulls of the deparimental inspection
shali be supplied to the departmental salety steward participating
in the ingpection and copies sent to the Union office.
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{c) Two employes representatives of the Union shall be designated by
the Union to participate in mestings with the Company Salely
Program Committea to prapare recommendations for the coming
years Plant Safety Program.

{d} Time spent by employes representatives of the Union in the
meetings described in (a), (b), and (c) immediately above shall be
compensated at a rate equal to the employee’s average straight-time
hourly earnings (including shift differential and incentives, if any, but
excluding overtime).

133 Time spent by an employee serving as an accredited Union
representative accompanying an OSHA Inspector on a routine OSHA
fngpection of the workplace which coincides with the hours said employes
would have been scheduled to work shall be compensated at a rate equal
to the employee'’s average straight-time hourly earnings (including shift
differential and incentives, if any, but excluding overtime). The Union agrees
to make every effort to persuade employees to afford the Company an
opportunity to take corrective action regarding potential safety complaints
before they are submitted to OSHA.

13.4 The Company will provide the President, Local 285, monthly with a
fisting of bargaining unit ampioyees who have been receiving occupational
or non-oceupational total disability benefits for a period of three weeks or
more. The date of exit and date of return will ba included. The Company will
also notify the President, Local 285, of any safety or health emergencies
and, within seven (7} days, of any injuries that resull in lost time from work,

13.5 To help ensure a safe work environment, effective July 1, 1999,
employees will be required to submit to drug andfor alcohol testing under
the conditions of paragraphs A, B and C below.

A. Post-incident/Injury Testing
Any employee who contributes to the injury of another employee or
CONTRIBUTES TO AN INJURY to themselves for a second time within
an 18 month period in which the injured employes receives medical
freatment by an outside medical facility will be required 1o submit to a
drug and/or alcohol test. The test will be conducted immediately following
the incident. The 18 month period starts with the first incident,

B. Reasonable Cause
When there is reasonable evidence, supported by two{2) or more
management employees, 1o suspect that an employae has reporied to
work impaired, or is working impairad, the employes will be subject to a
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drug andior alcohel test. The management employee will inform the
suspected employae that he/she has the right to union representation. If
working, the employse wiil be immediately removed from the work site
and tested.

When the conditions of either A or B apply:
1, The empicyse will complete a course of treatment recommended by
the Medical Review Officer(MRO) within a period of time as prescribed
by the MRO.

2. A split sample will be maintained for a drug test.

3, An employse who refuses to subimit to 2 diug and/or alcohol test will
be {reated as having had a positive test.

4.The employee will be wage protected for time spent away from work
to take the drug and/or alcohol test. Pay will be determined in the
same manner as it is for employees who spend time at the hospital on
the day of an occupational injury.

5. All drug and alcohol testing will be performed by a certified technician
at an off site medical faciiity that has been agreed to by both the Union
and ths Company.

8. Any incident accurring under paragraph 13.5 will be documented and
supplied upon review with the Union President.

C. _—
Any employee who enters Phase !I! of the Lancaster Plant Attendance
Program will be subject to drug and/or alcohol testing. Randam testing
will be conducted at any time during a 12 month period foilawing
rotification to the empioyee that he/ she has entered Phase lll,

When the conditions of C apply:
1, An employee who refuses to submit to a drug and/or alcohol test will
be freated as having had a positive test.

2.The employes will be wage protected for time spent away from work
to take the drug andfor alcohol test. Pay will be determined in the
same manner as 1t is for employses who spend time at the hospitat on
the day of an occupational injury.

3. A positive drug or alcohal test will result in suspension from work
without pay until the emplayee successfully completes the course of
treatment recommendsd by the Medical Review Officer (MRO) and
receives a negative drug and alcahal test. The course of treatment
recommended by the MRO must be completed within the prescribed
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period of fime or the employee will be reviewed for discharge. After a
positive drug or alcohol test, the employee will be placed on a 12
month probation, with random drug and alcohol testing during those 12
months. The 12-month probation hegins on the day the employee
returns to work after successfully completing treatment and receiving a
negative drug and afcohol test, Refusal to participate in the course of
treatmant recommended by the MBO will result in review for discharge.

4. If an employee recefves a second positive drug or alcohal tast at anylime
in a four year paricd the employes will be reviewed for discharge.

When the conditions of A, B or C apply:
1. An employee who sesks drug and/or alcohol treatment on histher own
initiative will not be placed on a 12-month probation with random
testing uniess he/she receives a positive drug or alcohof tast.

2.For employess who last positive lor drugs endlor alcohol, the
Company will pay for up to three (3) EAP visils in addition to the six
(6) Company-paid visils offared to all empioyess.

3. For the purpose of alcohol testing, the test will be conducted using
a Breathalyzer. A positive test will rasult if the alcohol level is (.08)
or greatser.

13.6 Employee participants in mandatory health monitoring programs wilt
be informed of the reasons for the examinations and the resufts of those
examinations.

13.7 The Company and the Union recognize the need for a sound
continuing Ergonomic Process and will work together accumulating and
anafyzing information to continue making ergonomic corrections. Through
joint involvement the Ergonomic process will hecome more pro-active from
all those involved.

Where new equipment or devices have been or will be added io jobs,
employees will be provided with the necessary training to perform their job
in a sale ergonomically sound method. When new equipment or jobs are
coming info an area, it is pertinent to focus on the ergonomic impact of
the additions.

13.8 The Company will provide the Union computer on-line access to the
Material Safety Data Sheet database, eftective January 1, 2000. This will
provige an updo-dats listing of “chemicals” used in the Plant. This
information is currertly available in the Plant and can be accessed by
contacting the Manager, Plant Safety and Health.
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13.9 The Company will pay travel and seminar costs, in accordance with
Company policy, to have & tofal of four (4} employses per year
designated by the Union President fo attend safely functions. No more
than two (2) empioyees will be out of the Fioor Plant per function.

13.10 The Company and the Union agres to meet with the Plant Centra)
Safety and Health Committes, upon ratification of the cument Labor
Agreament, to develop a Safely Recognition Program for the Lancaster
Site. (Including 80C and 900 Buildings). The program would be
implemented no later than January 1, 2003 and be reviewed every thiee
years thereafter.

ARTICLE XIv
Legislation
141 The parties hereto agree that, in the event any existing or future
compuisory legistation by the Congress of the United States or the
Legisiature of the Commonwealth of Pennsylvania specifically invaiidates
any of the provisions of this Agreement or any portion thereof, such
provisions shall be amended or construed to conform with the applicable
law pertaining thereto, and the portion of this Agreement unaffected by
such legislation shall be and remain in full force and effect.

ARTICLE XV
Jury Duty/ Witness

15.1 When an employee {summer worker excluded) who is on the active
payrolt is called to serve on a jury, the Company will pay the ditference
between the amount received for such jury service on each day {for one
unfimited period in any calendar year lor jury service in county court and
one unlimited period in any calendar year for jury service in Federal Court)
such employee would have been scheduled to work and the employee’s
average straight time hourly earnings (including night shift differential and
incentives, if any, but excluding overtime) for the pay period immediately
preceding the first day of jury service muitiplied by the hours the employee
would have been scheduled to wark (not to exceed twalva hours). Haurs so
paid shall not contribute toward hours worked for the calculation of
overtime. If the jury service exceeds thirty {30) days in length, the Gompany
reimbursement payment to the employee will be made on a menthly basis
in a reguiar paycheck.

15.2 In case an employee {summer worker excluded) on the active payroli
is called as a witness under subpoena to appear in gourt, the Company will
pay the difference betwaen the amount received for such witness service
on each day such employae would have been scheduled to work and the
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employee’s average siraighttime hourly earnings {including night shift
differential, it any, but excluding overtime} for the pay period immediately
preceding the first day of witness service multiplied by the hours the
employee would have been scheduled to work (not to excesd twelve [12]
hours). Hours so paid shall not contribute toward hours worked for the
calculation of overtima,

ARTICLE XVi
Leave for Death in Family

16.1 Anamployas {(summer worker excluded) of the active payroll shall be
entitfed fo receive a paid leave of absence of not more than three days
upon the death of the employee’s son-in-law (elfective 11/5/30), daughter-
in-law {effective 11/5/90), grandchild, stepmother, stepfather, mother-in-
faw, father-in-law, brother, sister, brother-in-iaw, sister-in-law, half-brothe,
hali-sister, stepbrother, stepsister, grandmother or grandfather. An
employes (summer warker excludad] on the active payroll shall be entitied
to receive a paid leave of absence of not more than five days upon the
death of the employse’s spouss, child, stepchild, adopted child, and mother
or father. Stch paid leave shall be for a continuous period of not mora than
threeffive scheduled shifts sither within ten days following the death or at
the time of the funeral. Pay for gach shift shall be the hours the employee
would have been scheduled to work {not to exceed twelva [12] hours)
multiplied by the employee’s average straight-time hourly earnings
{including shift differential, and incentives, if any, but excluding overtime) for
the pay period immediately preceding tha first day of such isave. Hours so
paid shall not contribute towards hours worked for the calculation of
overtime. Should the employee dasire additional personal unpaid leave of
absence, such arrangements may be made with the employee's
Supervisor.

(a} Indaw ralationships covered by Paragraph 16.1 shail continue to exist

after death severs the relationship but shall end upon remarriage.

ARTICLE Xvit
Emergency Service
17.1 Whan an employes (summer worker excluded) who is on the active
payroll is unable io report for work as scheduled because of active
emergency sefvice at the time as & volunteer fireman or arnbulance
attendant, the Company will provide makeup pay. An appropriate
authorization from the Fire Chief ar other official shali be submitted for the
hours on emergency service duty.

Pay shafl be for the hours lost multiplied by the employea's average
straight-time hourly earnings (including night shift differential, and
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incentives, if any, but excluding overtime) for the pay period immediately
preceding the day of such emergency service. Hours so paid shall not
contribute toward hours worked for the calculation of overtime.

ARTICLE XVill
Duration and Termination
18.4 Except us herein provided, all terms of this Agreement shall become
effective the date of the Agreement and shali continue in effect thereafter
to and including Ocfober 3, 2005. Unless terminated as herain provided,
all terms of this Agreement shall continue in efect thereatter from year to
year. Either party may terminate this Agreement at 11:00 p.m. on Gctober
3, 2008, by giving not more than seventy-five (75) or less than sixty (60}
days' prior notice to the other party of its desire to so ferminate.

18.2 Any nofice of termination under this Agreement shall be given by
registerad or certified mafl, be completed by and at the time of maiting, and
if by the Company be addressed to the President of Local 285, United
Steefworkers, AFL-CIO, CLC , 202 West Liberty Street, Lancaster,
Pennsylvania; and if by the Union be addressed to Armstrong World
industries, Inc., attention Plant Manager, Lancaster Plant, PO Bax 3001,
Lancaster, Pennsylvania. Either party may, by like written notice, change
the address to which registered or certified mail notics to & shall be given.

IN WiTNESS WHEREOF the parties have caused this Memorandum of
Agreemant to be duly executed as of the day and year first above written.

EQR EQR
ARMSTRONG WORLD INDUSTRIES, INC,  UNITED STEELWORKERS,
Staniey M. Savikus AFLCIO, CLC ON BEHALF
Froderic Barsl! OF ITS LOCAL 285
John R Claus Leo W. Gerard,
Steven J, Pleiffenberger Intemational President
Robert V! Mattern James English, inth. Secy./Treas
Roger D. Helser Thomas Conway, intl. V.. Adm
Mark D. Webb Leon Lynch, inth VP, Humman Afigirs
Lori Swingler John DeFazio, District Director

Tom Jones, Staff Representative

Jerry P Eshleman,

Local 285 President

George G. Schanz

George M. Suydam

David Boyd

Herry (Skip) Mimm
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SUPPLEMENT “A-1"
Job Classas and Rates of Pay
{Effective December 12, 2005) 3.0% Base increase

Job Class  Non-Incentive Job Rate of Pay  Incentive Job Rate of Pay

{ $15.22 $19.34
1% $15.31 $19.46
2 $15.40 $19.56
2% $15.53 $19.73
3 $15.67 $19.90
3% $15.80 $20.06
4 $15.94 $20.26
&' $16.35 $20.79
5 $16.88 $21.44
§'% $17.67 $22.45
8 $17.84 $20.67
A $18.38 $23.34
7 $18.94 $24.05
Th $19.55 $24.83
8 $20.03 $25.43
8% $20.51 $26.06
g $20.97 $26.65
9% $21.48 $27.26
10 $21.96 $27.88
10% $22.44 $28.50
11 $22.95 $20.13
1% $23.43 $29.77
12 $23.92 $30.37
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SUPPLEMENT “A-1"
Job Glasses and Ratgs of Pay
(Etfective December 18, 2006) 3% base increase

Job Class  Non-Incentive Job Rate of Pay  Incentive Job Rate of Pay

1 $15.68 $19.92
1 $15.77 $20.04
2 $15.86 $20.15
2% $16.00 $20.32
3 $16.14 $20.50
3V $16.27 $20.66
4 $16.42 $20.87
4'% $16.84 $21.41
5 $17.39 $22.08
5% $18.20 $23.12
6 $18.38 $23.35
6% $18.93 $24.04
7 $19.51 32477
7Y $20.14 $25.57
8 $20.68 $26.19
8% $21.13 $26.84
9 321.60 $27.45
9% $2212 $28.08
10 $22.82 $28.72
10'% $23.11 $29.36
bR $23.64 $30.00
112 $24.13 $30.66
12 $24.64 $31.28
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SUPPLEMENT "A-1"
Job Classes and Rates of Pay
{Eftective December 17, 2007} 3% base Increase

Job Class  Non-Incentive Job Rate of Pay  Incentive Job Rate of Pay

1 $16.15 $20.52
1 $16.24 $20.64
2 $16.34 $20.75
21 $16.48 $20.93
3 $16.62 $21.12
3% $16.76 $21.28
4 $16.51 $21.50
41 $17.35 $22.05
5 $17.91 $22.74
5, $18.75 $23.81
6 $18.93 $24.05
6% $19.50 $24.76
7 $20.10 $25.51
7' $20.74 $26.34
8 $21.25 $26.98
8 $21.76 $27.65
9 $22.25 $28.27
LA $22.78 $28.92
10 $23.30 $29.58
0% $23.80 $30.24
1 $24.35 $30.96
1% $24 85 $31.58
12 $25.28 $32.22
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SUPPLEMENT “B”
LETTERS OF UNDERSTANDING

December 12, 2005
Mr. Jerry P. Eshleman
President, Local 285, USW
202 West Liberty Street, Lancaster, PA 17603

Dear Mr. Eshlemnan:

B-1. This letter will confirm the understanding reached in our 2005
contract negotiations.

All Letters of Understanding B-2 through B-27, agreed to during the 2005
Negotiations will be in force for the term of the Agreement, unless the
parties mutually agres o changes.

B-2. Effective April 1, 1996, the Company will continue to make Workers’
Compensafion payments in accordance with its established procedure
except that payment will also be made voluntarily for temporary-fotal
disabilities of less than seven {7) days’ duration that are accepted by the
Company as baing work refated. Such benetits will be paid on the basis of
the number of days during which the employee was totally disabled starung
with the smployes’s first scheduled work-day following the date of injury.

B-3. Safsty Shoes: The Company will credit each employse up to one
hundred ($100.00) dollars towards the puschase of safety shoes each year.
The credit limit doas not apply to situations where shogs are already replaced
by the Company due to damage sustained in the production process.

B-4. During a period of unusually bad winter weather, when the Gompany
declares a “snow emergency” and announces the same on local radio
stations for the purpose of communicating to employees whether work is
available, employees wha tind it too ditficult to report for work may elact to
have any such day which has been scheduled but not worked paid as a day
ot vacation. The smployee who so elects to have the day count as vacation
shall be paid one fifth (1/5) of a normal week’s vacation pay, or one third
(1/3} for an employee scheduled tor three 12-hour shifts, for each such
week-day's absence providing the employse notifies his or her supervisor
ot the employee's desire 10 be so paid on the first day of the employee's
return to work.



B-5. The Company will make available a means by which employses may
atact to have their reqular weekly paychecks and bonus checks deposited
in an established checking/savings accounts. After normal deductions, the
employee’s lunds may be distributed 10 three bank/accounts provided they
have glactronic routing capabilities, with the understanding that:

1. The credit from that deposit will not be available to the employse until
the first bank working day (excluding Saturdays) foflowing the dats of the
check. The Company's responsibility shall be limited fo transmitting
funds in a timely fashion. Since the Company cannct contro! when an
employss cashes a check or when a bank credits an account,
differences which arise as a result of those conditions shall be matters
1o ba handled solely between those parties.

2. When a paid holiday occurs, the deposit will move by one day for sach
holiday in the week. For example, if the deposit is normally Friday, and
Thanksgiving week the plant celebrates the holiday on Thursday and
Friday, the deposit would shift for all employees from Friday to Tuesday
ol the following week. This would allow for sufficient time to daposit the
money intoe the employees’ account.

3. The Company may add or eliminate banks, and may lerminate the
program if it determines just cause exists.

4. Any employee who withdraws the deposit authorization will be ineligible
to submit another deposit authorization before one year from the date of
withdrawal.

B-6. The Union and the Company agree that it is necessary for an
employee to acquire skill and job knowledge whils working on the job
before the employes can perform adsquately the jobs and responsibilities
in the Facilitles Mechanic Group.

The parties also agres to mestings betwean Company representatives and
the Union's Skilled Trade Program Committee along with the Union
President or his designee to explore the concept of a skilled trades
program. The meelings may be called by sither the Company or Union
representalives. Both parties must be in agreement to conduct said
meetings. Such meetings will not include discussions of matters which are
the domain of the collective bargaining Agreement between the parties.
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B-7. The Company and the Union recognize the importance of heaith care
cost and quality. To address these issues, the Company and the Union
agree fo establish a Joint Health Care Committee that will address;

Evaluation of new and existing carriers

Health care cost containment strategies

Medical usage and access 1o quality health care.

The Company agrees fo include an international staff benefits
representative trom both the USW and the iAM and one representative
each from Local 285 USW and IAM Lodge 928, to participate in the Joint
Health Care Committee. The Union representatives will consult with
Company representalives concerning rates, access, and qualiity of medical
plans. Such meetings will take place not less than annually prigr to the
open enrollment period.

Effective: January 1, 2000,

B-8. The parties agreed that an International Union Representative would
be admitted to the plant upon requast by the Union for the purpose of
studying an allegation which has been untesolved thraugh step 1 of the
grievance procedure that pertain to job classifications, incentive plan
disputes, and/or unsafe conditions. Access 10 the plant for this purpose will
be provided undar the following conditions:
1. The study will be made by a person qualified by training and
experiance.

2.The study will be relevant and necessary to the particular
dispute involved.

3. The study will not involve access to operations or data which
could help competitors.

4. The study will be of reasonable duration and will be conducted
at atime when it is convenient for Company representativas to
be present.

5.The study will be conducted without undue interference
with production.

6. The Company will be provided with a copy of the written report
s 300n as possible.

B-9. The Company and the Unlon agree to explore the use of
mediation prior fo arbitration. After a grievance has been appealed to
arbitration but prior to scheduling the same, a representative from the
international Unlon, President of the Local Union and a chairman of the
grievance commiftee of the focal union shafl meet with Company
representatives in an effort to settle such grievance prior to arbitration,

52



If both parties are wilfing, such settiement efforts may include non-
binding medistion. The Federal Madlation and Concllistion model and
procedures will be utilized in order to keep incurred costs to 8 minimum.

The Company and the Unlon agree to meet following the conclusion
of negotiations to estabilsh turther gutdelinas on the use of mediation
In Heu of arbitration.

B-10. 1. The Company will provide the Union with written notification, and E-
MAIL or telephone natification, of the death of retireas, and will
continue {o provide written notification of other deaths as in the past.

2.The Union will supply the Company with the names of Union
officers and Union representatives in each department and the
Company will supply the Union with the names of salaried
supervisors in pach department. Both parfies will make
reasonable provisions for keeping the lists up-to-date.

B-11. Union earnings, payable by Local 285 fo its bargaining commiftee
members for time spent in meetings with Company officials for Union-paid
grievance mestings, arbitration hearings, and time on leave of absence
from the Company to replace the President of Local 285 for leaves
associated with Lancaster Plant business and Company and Local 285
paid monies for nagotiations credited to Lancaster Plant employee
members of Local 285's bargaining committee, will bs credited to the
employee’s Company eamings for the purpose of vacation pay calculation
and for determining the employee's benelit class in the Group Life
insurance Program, the Temporary Disability Benefits Program (A & S ),
Long Term Disability Program and the guarantsed pension benefit.

Local 285 agrees to provide monthly documentation acceptable to the
Company of any such payments to support all earnings credits granted by
the Company.

B-12. This letter will confirm the undarstanding reached in the 1995/1996
contract nagoliations concerning benefits made available by the Company
to the President of Local 285.

They include Medical, Dental, Life Insurance, Long Term Disability and
continuous service credit for guaranteed pension and LTD. The above
programs with raquired employee contributions are offsred at the same
premium rates as an active employae.
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In addition, the Temporary Oisabiiity Benefits Plan will be provided at
Company expense. Benetit class will be based on the same earnings level
for which he is currently covered tor Group Life Insurance.

This lettar will remain in effact for the term of the current basic Agreement
and may ba extended with the mutual agreement of the parties.

B-13. As part of the Early Retirement Agreement of November 17, 1998 to
offar an ERQ, the Company and the Linian agree as fofiows:
5

1. Reassignment of employees to other departments within the FBU.
Employees, who are extra or are scheduled to a job on a line and the line
is down, wilt ba, when needed, loaned to other departments within the
FBU in lieu of assigning people on overtime, as defined by the Site-wide
procedure.

2. Cooperation in the creation of an extra list within a department for the
purpose of assigning extra employses to jobs within the FBU, as defined
by the Site-wide procedure.

3. Cooperation in creating a shutdown procedure will be developed by each
FBU to be used individually by the FBU when the Business need arises
to shut down the entire FBU Business for a period of time.

As part of the 2005 negotiations for the purpose of
L) ure the de nis within the FBU are def, A
A. Rotogravure - Rotogravure, Coating, Coating & Fusion, Roto ICP
B. Distribution Center — Distribution Center, CDL Drivers

4. Increased flexibility of Skilled Trades within the USW will occur as follows;
a. Lubrication of mobile equipment of a genaral nature can be performed
by any skilled trades employees in the USW bargaining unit.

1. Facilfties Mechanics working on mobile equipment may also
perform lubrication on pieces of mobile equipment.

2. Facilities Mechanics working in FBU's may also perform
lubrication and minor repairs and parts replacements on
pieces of mabile equipment in the FBU.

3. Facllities Mechanlcs can perform minor repairs and parts
replacement on mobile equipment.

4, Maintenance and repairs to bicycles can be performed by any
member of the USW bargaining unit.

b. Assist in implementing the job description changes of work duties for
the Facilities Mechanic.
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B-14. Upon management approval, the Division Chairperson will be
released from regularly assigned work and wage protacted for a period of
time agreed to by the Company for the sole purpose of discussing
settlement opticns with Managers, Personnel Managers, and dapartmental
grievanis whose cases are on the arbitration fist for fonger than three (3}
years. Such discussion will take place on Company premises.

B-15. The Company and the Union agreed, during 2005 negotiations, that
the existing Roto and Distribution Center procedurss would remain in
effect and apply to thelr respective departments within the Roto FBU
as of January 1, 2006.

B-16. 1. For the purpose of this Letter of Understanding, the following
provisions will apply to the calculation of vacation pay and vacation
time when pariods of vacation of less than a full week are involved.

a. A week of vacation is defined as one calendar week or seven
consecutive days away from work and will be paid as per the
Company/Union Agreement,

b. Singie days of vacation or vacation periods of less than live
conseculive calendar days will be paid and counted as foliows
whan on a 12-hour schedule;

(1) When scheduled for three days, each day of vacation equals
1/3 or .333% of a normat week's vacation pay and time.

{2) When schedulad for four days, each day of vacation equals
1/4 or .250% of a normal week’s vacation pay and time.

{3) Inthe event an employee has received the full amount of pay
for all vacation pay due but there remains a fraction of the
time due and that fraction equals six hours or more, the
employee will be offered a scheduled day off without pay.

{4) In the event an employes has received all the time due but
there is a fraction of pay remaining, the employee wil
receive the pay in lieu of time,

¢. Half days of vacation will be paid and counted as foliows when

on & 12-hour schedule;
{1} When scheduled for three days, each half day of vacation
equals 1/6 ar .167% of a normal week's vacation pay and time,

(2}Wnen scheduled for four days, each half day of vacation
equals 1/8 or .125% of a normal week’s vacation pay and fime.
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{3) In the event an amployee has received all the time due but
thare is a fraction of pay remaining, the employee will
receive the pay in lieu of time.

2.The Union and Company agree that the intent of this Letter of
Understanding is to confirm procedures that are currently in effect.

B-17.VALUES:
* Wa valug the satety and well-peing of all smployees.
* Wa valus total employee involvernant in salety.

BELIEFS:

* Continuous fraining and development wil lead to improved safety
parfarmance.

* All injuries and occupational illnesses cart be prevented.

* improved safety performance will lead to lower Worker's
Compensation and associated costs.

* Personal responsibility for safety is important for prevention ot Injuries.

* Incraased individual responsibility for safety will increase interest
in salety.

* Not &l people have the same value for safety, so different
approaches need to be taken with different people.

PRINCIPLES:
* Safety is our first priority.
* Working safely is part of everyone's job.
* Management will provide and maintain safe working conditions.
* Each employes is accountable for notifying supervision of ungafe
conditions.
* Lack of time or tools is not an excuse for viotating safe work behavior.

B8-18. a. All work (soldering or elactrical), on window type air conditioning
unit's formerly performed by 1AM employees, shall be performed
by the Facllities Mechanic empioyees with no limitations.

b.The work of posttioning weights for slecironic scale calibration,
tormerly performed by USW employees, shall be performed by
IAM electricians trained to perform such work. USW employees
will calibrate machanical scales.

¢. The work of painting of any kind, including machinery, can be

pertormed by any employee in either bargaining unit, provided they
follow the guidelines listed:

1. For safety reasons, no painting will be done by production

employees when extension ladders or scaftolding are needed.
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2. |AM employees will be limited to painting those items they are
responsible to install or work on.

3, Departmental production employees will be permitted to paint on
premium days if the paint shop also has the opportunity to work.

4, During periods ¢t downtime, amployees will be wage protected
ta their job class. Employses will be paid to a Job Class 2 1/2
when they are scheduled to paint on a premium day or when
they are assigned painting tasks from the extra fist.

d. Lubrication Mechanic work of an emergency repair nature will be
performed by a Facliities Mechanic if available in the department
on the shift. If no Facilitles Mechanic is available the work can be
periormed by skilled craft members of either Bargaining Unit (USW
or IAM].

8. The Union agrees that effective Aprif 1, 1996, routine parts
replacement, equipment changeovers, and adjustments associated
with production fine cleans, pattem changes, commodity changes,
and all Die changes may be performed by membars of either
Bargaining Unit. Employees will not be expacied to perfarm this wark
without first receiving proper training and safety instruction in how to
do the work. During the transition period from October 1, 1995 to
March 31, 1996, employees will be expacted to assist in the above
mantioned work. Also, the FBU Business Team Manager, USW
Division Chair, and 1AM Area Reprasentative will have discussions
prior 1o the re-assignment of paricular work to halp make the
transition as affective as possible. Any job descriptions affected by
the above will be re-evaluated to refect changes in job duties.

B-19. The Company and the Union agree to explore and implement
substance abuse awareness and educational programs, The Company and
Union also agree fo jointly explore and implement programs to help
employees with substance abuse problems and provide assistance to
create a safe, drug and alcohol free workplace. The Central Safety and
Health Committee will be responsible for implementation of this Letter of
Understanding.

B-20. SAFETY PROCESS FACILITATOR

In accordance with our discussions during 1995 negotiations, the Company
will continue the position of Safety Process Facilitalor which was crealed in
1995 as a USW or IAM hourly position for the term of this Agrsement.
Should there be no hourly USW or IAM employees acceptable 1o the joint
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selection committes when an opsning occurs, the Company retains the
right to place a salaried person into the position upon approval of the joint
selection cammittee.

B-21. The parties recognize the importance of technological change, and
work practice or process changes involving all employees, it the Lancaster
Plant is to become and remain competitive and viable in world markets.

It is further recognized that a competitive and viable manufacturing
environment provides the only meaningful guarantee for stable and
improved employment levels for present and future employees.

For this reason, the Compary continues to endorse the practice that the
Union will be notified of technological, work practice, or protess changes
that will resuil in the displacement of employees, in order to enable such
employees to maka arrangements to bid on, ar move to, ather jobs that may
be available.

To further minimize the impact on employees that may be displaced, the
Company agrees to provide special hiring consideration af other Armstrong
facilities, provided recall rights are waived by any displaced employee
securing employment at another Company tacility.

822, The Lancaster Plant recognizes that employment security is
essential to an employee's well being and acknowledges that it has a
responsibility, with the cooperation of the Union, to provide stable
employment to its workers. The parties also recognize that a heaithy viable
business is an essential ingradient to employment security and that
employees’ efforts toward continuous improvement are assential to
achieving business viability. Each FBU and the Lancaster site have spacific
cost, quality, and delivery measures to achieve business improvements to
assure the business will first achieva and then maintain best cost supplier
status. The Company wilt consult with the Union over the definition of these
measures and the goals established for each year,

Hence, the Lancaster Plant agrees that as long as the Lancaster Plant is
achieving or excesding its business improvement objectives (as measured
by appropriate FBU/site cost, quality and delivery measures), it will not
indefinitaly lay off employees unless compelled to do so by business
conditions associated with any FBU or the entire site. Employees not fully
utilized in one FBU will be assigned to work in any FBU on the site. The
terms of this Employment Security and Business tmprovement agreement
will be in effect for the iength of the current contract.
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There are many situations that can impact a business which are not
associated with employee improvement. These situations include, but are
not limited 1o, the following:

* significant capita! improvements;

* changes to tachnology impacting either product or process;

* changes in market conditions.

Layoffs that rasult from these or simifar circumstances will not be covered
by the provisions of this agreement.

The parties agree that a continuing objective is stable employment. in an
effont to reduce or remove the adverse impact of a layoff that may result,
the Company, with support kom the Union, commits its best efforts to
provids additional employment at the sita to displaced empioyees.

An about to be laid off employese, with more than two years of company
service at the Lancaster Plant and who has not had a time-off disciplinary
infraction within the prior two years from the date of layoff, will be given the
opperiunity to apply to up to three parent company manufacturing plants for
potential emiploymertt. The company agrees to provide special hiring first
consideration at other Armstrong facilities in descending order of Lancaster
Piant continuous service among such applicants. An interest form will be
completed by the employee that along with a copy of the employee's
smployment record and resume will be forwarded by the company to the
Shared Sarvices Center for forwarding to the plani(s) selected, at the fime
they are hiring. The employee’s request must be renewed annually while on
layoff and will expire upon recall or expiration of recall rights. Any
empioyment decision rests solaly with the gaining plant.

When a laid off employse secures employment at another company plant
he/she will waive any recall rights to the Lancaster Plant upon completion
of the probationary requirements at the new plant.

In the event of a shut-down of an FBU, the Company will meet with Union
officials to conduct effects bargaining to reduce the negative impact on the
employees affacted. Options such as enhancements to retirement benefits,
severance pay, outplacement services and the like, will be explored by the
parties. The partias commit to give their best efforts to this task. The parties
recognize that ERQ's require the approval of others above the Plant leval,

B-23, Broaden management’s ablilly lo video survelllance.
Management shall have the discretion to use video surveillance in the
plant for the purpase of protecting company property. The company
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must notify the Union President or designate in regard to the areas of
surveillance and the intended duration. This notification will be by
written notice as well as telephone notification prior to activating any
video survelliance.

B-24. Skilled Trades: The Company and the Union agreed during the 2002
negofiations that prior to the printing of the Agreement that the Skilled
Trades Division Chairparson, and/or a designate determined by the Union
President of Local 285, will meet with a Company representative to arrange
Skilled Trades contractual language in ane area of the Contract where it is
practical to do so without duplication.

B-25. Grievance Settiemant, The Campany and Union agree to settle all
outstanding arbitration baclklog of grievances within 90 days of the contract
being ratified. These settlements will not constitute or bind the parfies in
any past, prasent and future language disputes.

Thesa settiements will contorm with the rulings and decisions of the
Bankruptcy Court concerning pre-patition claims.

B-26. CDL/Certification Payment: Commercial Driver's License (CDL) for
all active DOT drivars, who are drivers on file, and/or certification costs
related to the job for Skilled Trades employass will be paid in the future by
the Company. The licensed empioyees will be reimbursed after presenting
a copy of their new licensa to

managament.

B-27. Anyone who leaves under the negoliated enhanced retirement
package will have the Armstrong Educational Expenses walved.
Anyone who has entered info the Armstrong Educational Program
may continue with that program through the current semester &t the
time of his or her separation from the Company,

Sincerely,
{signed) (signed)
Jerry B Eshieman John P. Claus
President, Local 285 Senior Human Resource Manager
Corporate
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SUPPLEMENT “C"
Multi-Craft Consolidation

Effective the first day of the second month following the anticipated
second (Final}) USW lay-off event associated with the closure of
Corlon Operations, the following Craft Consolidation will occur:

1. Employaes in the current USW skilled craft trades will be combined info
one (1) Facliities Mechanic Department. Employees must become
proficient to the First-ciass fevel in each of the below-mentioned craft lines:
Sheet Mstal
Alr Conditfoning

Facilitles Machanlc employees must be proficient to the 2nd Class in
the following craft lineg:

Bullding Maintenance

Garage

Lubrication

Powerhouse

Initial members of the consolidated craft group will be encouraged,
although not required, to obtaln certification in Sheat Meta! and Air
Condltioning craft skilis, The Unlon and the Company agree to
cooperate in all training efforts for the sidlled trades employees.

Z. Facilities Machanics who obtain 18t Class level Sheef Metal or Alr
Conditioning skilis will receive a $.50 per hour premium. Facliities
Mechanics who obiain both Sheet Metal and Air Conditioning skilfs
will receive an additlonal $1.00 per hour, (Maximum $1.50 per hour
premium)

3. Employses will be given an adequate opportunily lo demonstrate
they are capable to perform ail craft work to the above-mentioned
levels. Demonstration through an assessment process can be done
as soon as practical after the signing of the Agreement, in seniority
order. If it Is determined that an employee needs additional training, it
will be provided as soon as possible after the assessiment, in seniority
order, according to indlvidual development plans.

4. i is understood that the originaf staffing of the Facifities Mechanic
Department will Include the following: one (1) Sheet Metal, one (1) Alr
Conditioning and three (3} senior empioyees from the current skiffed
craft departments,
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Any new hire or entrant to the craft group will be required to obtain
skills in accordance with Section 1 above within & twenty-four {24}
month period.

5. The Facllities Mechanic wiil be required to participate,
demonstrate, be assessed and progress in a timely fashion.
Employees wili be expected to use these skills in their daily work.

6. A base rate adjustment of 3% will continue to be provided to aff
Facilittes Mechanics effoctive upon the date of the consolidation.

7, Education and tralning will be given for all impacted employees to
enable them to demonstrate their proficlency in performing ail
craftwork described above In the respective groups. Off-site tralning
will be on the employee’s own time. When possible, on-site trelning
will be conducted with a member of the USW skilled trades group
serving as an instructor, The Union agrees fo help in obtalning any
available training funds.

8. The Company will pay ail approved training costs upon successful
completion of training (fees, tuition, books and materials).

2. Situations where an empioyse Js unable to meet the requirements
of the Multi-Craft Consofidation Agreement, the Company and the
Unlon will develop & pian tallored to the individual needs of the
employee to attain the skifls to meet the Multi-Craft Consolidation
requirements. At this point, non-compliance may be viewed a5 8 work
performance Issue.

10. The Facliitles Mechanic Group Leader will be compensaled at &
one and one-half (1'f:) grads premium from histher normal job ¢lass.

11, A tool allowance wit! be provided whereby regufar employees will
be reimbursed for fifly percent (50%)of the cost of hand toois
purchased from & commercial supplier for uses in performing the
work of the employee's specific craft In the Plant. The Company will
provide a list of hand tools eligible for relmbursement under this
program. Reimbursement wiif be made upon presentation of a valld
proof of purchase up to a maximum of six hundred ($600} dollars
reimbursement during the term of the Contract.

12. New empioyees In their probationsry period and “Summer
Workers™ are not eligible for reimbursement of tools under this
program, Effective Date = July 1, 2006.
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. 13, Effective with the Multi-Craft Consolldation, the following Job
. Classes will be assigned {non-incentive):
Facilities Mechanic  Grade 8 1/2
. 14. Plant wide postings will occur at the 2nd Class Level unless 8 15t
- Class Level in a required skill area, as determined by the Company, is
not currently present In that Job classification. In that case, the
Company may require any new employee to the skillsd trades group
. fo be proficient fo the first class.
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SUPPLEMENT “D”
It is the company’s intention to use its employses lor bargaining unit work
that is covered by this Agraement where in its reasonably exercised
business judgment assignment of such work is appropriate,

Bargaining unit work will not be contracted out unless the company determines
that assigning such work to a contractor is the more reasonable course.

In any grievance proceeding involving this provision, the union shall have
the burden of proving that tha company’s actions were unreasonable.

The business determination by the company as to the means and
manpower fo be usad to perform particular work shall be conclusive and
shall not be deemed in violation of the Agreement unless the union proves
either unrsasonable negative impact on the bargaining unit or bad taith on
the part of the company in making a particular contracting out decision.

Except in cases whers the company in its sole judgment determines that
immediate action is required, the company shall inform the union in
advance when it plans to subconiract work, The union representative will be
given the opportunily to discuss the matter and offer attarnative
considerations for accomplishing the work. The implementation of a
subcontracting decision shall not be delayed by the unavailability of a union
reprasentative to discuss the mattar,

This provision is not intended to include work that may be transfarred to
another Gompany facility,

The Company will refrain from contracting out work to the extent that such
work can be performed by available qualified employees in a timely and an
economic manner for which adequate tools and equipment are available.
The Union will be notified prior to contracting out work using the
appropriate form,

Upen-the Unions request, the Company will meet to discuss ihe
subcontracting plans. Such notification and discussion will take place as
garly in the process as pragticable. The scope of the discussion would
include the rational for contaciing and would provide the Union with an
opportunity {0 suggest means fo keep work in houge !t is understood there
may be occasions where the urgency of the work does not aliow for such
notitication and/or mesting to take place prior to the start of the work.
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AMENDATORY AGREEMENT
This AMENDATORY AGREEMENT is made and entered info this 72¢h day
of December, 2005, between the Lancaster Flant of Armstrong World
industries, inc. {hereinafter referred to as the “Company’), and United
Steelworkers, AFL-CIO, CLC on behalf of its Local 285 (hereinafter referred
to as the “Union™), WITNESSETH:

WHEREAS, the Company and the Union entered into an Agreement dated
September 26, 2002, as amended;, and the Pension, Disability, Life
insurance, Medical and Dental Benefits Supptement to the Basic
Agreement dated September 26, 2002, as amended; and

WHEREAS, the parties, having concluded negotiations on December 12,
2005, now desire to modify the Basic Agreement dated, September 26,
2002, as amended, and the Pension, Disahility, Life Insurance, Medical and
Dental Benefits Supplement to the Basic Agreement dated September 26,
2002, as amended:

NOW THEREFORE, the Company and the Union agree as follows:
To amend the Basic Agreement dated December 26, 2002, as amended; and

Jo amend the Pension, Disability, Life nsurance, Medical and Dental
Benefits Supplement to the Basic Agreement dated September 26, 2002,
as amended, and ihe Employees’ Program Booklets, as amended, in
accordance with attached Exhibits, to becorne effective December 12,
2005, except as otherwise noted on the attachments.

The aforesaid modifications of amendments shall be incorporated into the
Agreement dated December 12, 2005, as amended; and the Pension,
Disability, Life Insurance, Medical and Dental Benafits Supplement to the
Basic Agreement dated September 26, 2002, as amended; and the
Employees’ Program Booklets, as amended. The new Basic Agreement
and Supplement shall be printed with the names of the parties who have
signed below.

IN WITNESS WHEREQF, the parties have caused this Memorandum of
Agreement to be duly executed as of the day and year first above written.
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FOR EoR
ARMSTRONG WORLD INDUSTRIES, INC.  UNITED STEELWORKERS, AFL-CIO,
LLANCASTER PLANT CLC ON BEHALF OF [TS LOCAL 285
Stanley M. Savukus LOCAL 285
Frederic Barall Leo W. Gerard, infernational President
John P Claus James English, Int. Secy/Treas
Steven J. Plelffenberger Thomas Conway, Intl. V.P. Adm
Robert Y Maitern Leon Lynch, infl, VR, Human Affairs .
Roger D. Meiser John DeFazie, District Direttor
Mark D. Webb Tom Jones, Staff Representative
Lori Swingler dJerty P, Eshiernan, Local 285 Presidont

George G, Schanz

George M. Suydam

David Boyd

Harry (Skip) Mimm

Exhibit 3 {2005)

Medical Care Program
Modify Medical Benefit provisions as follows:
Effective February 1, 2006:
Offer two PPQ Pian design options;
Cption 1: 80%/70% coinsurance
Option 2: 809:/85% coinsurance

Each option will have the following design:

* $300 individual/$600 family annual deductible
{separats in and out of network)

+ $20 office visit copay

* $2,000 individual/$4,000 family in-network out of pocket annuaf
maxirum {combined with out-of-network out of pocket}

* $3,000 individual/$6,000 family out-of-network out of pocket annual
maximum (combined with in network out of pocket}

+ 100% coverage up to $500/personlyear Wellness Account Benefit
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EXHIBIT 9 (2005)
Armstrong PPC Plan Rates
Armstrong PPO Plan contribution rates:

Employse monthly contributions under the Ammstrong PPO Plan for
medical, dental, and prescription drug coverage will be a fixed dollar
amounts as shown on the chart below beginning February 1, 2006.

Qption 1; 90/70 Plan EFFECTIVE DATE

02/01/2006  01/01/2007 01/01/2008
Emptayee Only: $65.55 $74.07 $83.70
Employes + Spouse: §124.88 s141.12 $159.47
Employee + Chitdren: $126.83 $143.31  $161.94
Family: $187.84 $212.28 $239.85
Option 2: 80/65 Pian EFFECTIVE DATE

020172006 01/01/2007 01/01/2008
Employee Oniy: $57.40 $65.58 $74.74
Empioyee + Spouse: §112.07 §127.92  §$145.67
Employee + Children: $112.88 $128.91 $146.86
Family: $166.40 $190.06 $216.55

EXHIBIT 7 {2005)

Spouse Access Fee
Spouse Access Fee: Effective January 1, 2007

$50/month spouse access fee for covered spouses who deciine coverage
in his or her employer sponsored medical pian (see user fee guidelines).

EXHIBIT 15 (2005)
Medical Spending Account
Effective January 1, 2006, the Company will make available an optional
Medical Spending Account program for all active regular and temporary
employees. The maximum amecunt which can be contributed 1o ihis plan in
any calendar year is $5,000 per family. This plan would aliow employess to
sel aside before-tax dofiars from their paychecks fo pay for oul-of-pocket
medical expenses with tax-free money (i.e., it is nof subject to federal
income taxes, either currentty or in the future).

Te participate in the plan, employees must designate the total amount they
would like o contribute for the plan year, up to the §5,000 maximum. A
portion of their tolal contribution will be deducted from each paycheck
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recelved during the plan year, before federal income taxes are applied.
When employees incur eligible medical expenses, they would submit &
clatm and be reimburset tax-fres from their account. Any money remaining
in the account at the end of the year will be forfeited.

Eiigible expenses include:

+ Deductibles, coinsurance and co-payments under ali medical plans

» Many charges not covered under Armstrong medical pfans (such as
above R&C) {cosmetic surgery excepted)

« Dental and orthodontic expenses beyond Armstrong Dental
Assistance Plan provisions

« Vision exams, eyeglasses, and ¢ontact lenses

o Hearing exams, hearing aids

EXHIBIT 4 {2005)
Prescription Drug Plan
Prescription Drug Plan; Effective February 1, 2006, the fotiowing changes
will oceur.

Prescription Drug Plan:

* A Four {4) Tier Coinsurance structure for the Armstrong Prescription
Drug benefit as described below.

» Repiace the current Expanded Formulary with a National Formulary.

+ Increase the retail maximum employee cost to $75 per script and mail
maximum to $150 for Tier 1 and Tier 2.

« Any employee affected by a change in the Formulary list will be natified
in writing thirty days prior to the change taking effect.

Explanation of Tiers: Effective February 1, 2006

Tier 1:  20% retail, 20% mail coinsurance percentages for generic and
formutary brand. Retail maximum employee cost of $75 per
script/Mail maximum of $150. Retail minimum $18 for generic,
$15 for formulary brand drugs and mail minimum $20 for
generic drugs, $30 for formulary brand drugs.

Tier 2. 40% retait40% mail coinsurance percentages for non-formulary
brand. Retail minimum $30 for non formulary brand drugs
Mail minimum $60 for non formulary brand drugs.

Tier 3 50% coinsurance for lifestyle medications {mainly sexual
dysfunction and infertility). Retall minimum for lifestyle drugs
$30 Mail minimum for lifestyle drugs $60.

Tier 4. 100% coinsurance for non-covered medications (inctudes anti-
aobesity drugs, cosmetic drugs, flu-rslated drugs like Relenza and
Tamiflu). No minimums or maximums. {¥00% coinsurance
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indicates employses will pay 100% of Armstrong’s discounted
price when using their prescription drug card, instead of the full
refail price which they pay today.)

EXHIBIT 6 (2005)
Step Therapy Program

Implement Step Therapy Program for the following drugs: Effective
February 1, 2006

* Prolon Pump inhibitors (gastro/ntestinal)

¢ COX-2 - (anti-inflammatory)

* ACE Inhibitors (high blood pressure)

* AZ's or Anglotensin Receptor Blockers (high blood pressure)

¢ Anti-Depressants

» Cholesterol Lowering Agents

* Addltional therapy classes of drugs as they become avallable

* First Line Drug covered for newly prescribed drugs in the Step

Therapy Program

EXHIBIT 5 (2005)
Home Delivery
Exciusive Home Dellvery: Effective January 1, 2007

¢ Prescription drugs that treat an ongoing condition such. as
diabetes, high cholesterol ar high blood pressure

+ Prascriptions for maintenance medications can be filled at a retall
pharmacy two (2) times

* After two (2} fills at the retail pharmacy, medication wiil only be
covered through the mali-order pharmacy
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EXHIBIT 10 (2005)
Retirement Income Plan
Guaranteed Pension Scheduls

The Guaranteed Pension Schedule is revised to increase the maximum
Guaranteed Pension per month per years of service, beginning at the
average final compensation level of $39,999, and by adding new classes,
as follows:

2006
Present Benefit Proposed Benefit

Average Final (3Month/ {$Month/
Compensation Year of Service)  Year of Service
Less than $39,999 $41.00 $45.00
$40,000-$40,499 $41.50, $45.50
$40,500-$40,999 $42.00 $45.00
$41,000-$41,499 $42.50 $46.50
$41,500-541,999 $43.00 $47.00
$42,000-$42 499 $43.50 $47.50
$42,500-$42,999 $44.00 $48.00
$43,000-543 499 $44.50 $46.50
$43,500-843,989 $45.00 $49.00
$44,000-$44,499 $45.50 $49.50
$44,500 and over $46.00 $50.00

Effective for retitements on or after February 1, 2006.

Exhibit 24
Retirement income Plan
tmproved Early Retirement:

Effective June 1, 1996, employees will be eligible to receive a pension
unreduced for early retirement if at least 55 years of age and plus service
are 90 or more (Rule of 90 and Age 55).

No early retirement reduction factors are applied if this criteria is met.



EXHIBIT 65
Retirement income Plan
Joint & Survivor Annity:

Etfective May 1, 2002, when a retiree elacts the Joint & Survivor form of
payment and the spouse or other named survivor predeceases the retires
within a 10-year period, beginning the date of retirement, the retiree’s farm
of payment will revert to a Life Annuity,

EXHIBIT 66
Pension Supplement
Effective July 2, 1999, a supplemental pension benefit will be provided
under the Retirement Income Plan For Employsss of Armstrong World
Industries, Inc, The supplementa) amount will be calculated as:

Average Final Compensation divided by 260 {working days in year) times
Years of Service {up to a maximum of 30 years } times .7, such amount
will be payable in the form of a lump sum at retirement or termination.
The amount will be determined as an age 65 benefit and actuarially
reduced for early retirement. individuals retiring at age 62 or retiring
under the "Rule of 90" will receive an unreduced supplemental payment.

All active employees on the contract settlement date who are represented
by the USW are eligible for the pensicn supplement. Employaes hired after
this date are ineligible.

Features of Pension Supplement

« Eligible employees shall also include those who terminate with vested
pension benefits. This benefit amount will be determined in
accordance with the plan reduction factors used to determine (ump
sum pensian benefit amounts. A surviving spouse is also eligible # an
active employee dies.

* The pension supplement is a secure bensfit paid from the Armstrang
qualified pension plan and is nol subject to the general creditors of the
company in the case of bankruptcy.

* Employees may elect to receive the pension supplement as part of
their narmal pension annuity rather than a lump sum payment.

* For the year 1999, employess, who prior to the sffactive date stated
above, have taken more vacation than whal was earned as per
Company proposal #1086, will not be eligible for this pension
supplement.
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New Disability Pension Benefit

Disability Pension Benefit:

An employse who is disabled and approved for Long Term Disability and/or
Social Security Disability can continue fo accrue seniority and company
service for a maximum of seven {7) years while on LTD. At the end of this
seven year period the employse will be eligible to receive a reduced
disabiiity pension benefit (based on total years of service accumulated by
the ed of the seven year period on LTD and on the age of the employee at
that time) in addition to cther disability benefits hefshe is receiving. The
reduction factor used will be the same reduction factors currently existing
in the Pension Plan as follows:

. Employees Age 55 and Older at End of LTD:

Employees who bacome age 55 or older at the end of the seven year Long
Term Disability period will continue to receive approved disability benefits
{LTD and/or $8D) and the reduced disability pension benelit until age 82 at
which time it will be recalculated as an unreduced retirement pension
pensfit. Employees in this category will also be efigible for retiree medical
coverage for empioyee, spouse and dependents.

The employee’s retirement pension benefit will be recalculated at age 62
using the same number of total years of company service for the disability
pension benefit but without a reduction tactor. The employee will receive
this unreduced pension benefit at age 62.

Age 0,

62 or older 100%
61 . 94.8
60 836
59 844
58 79.2
87 74.0
56 68.8
55 63.6

i, :
Employees who are younger than age 55 at the end of the seven year Long
Term Disability period will continue to receive approved disability benefits
{LTD and/or SSD) and the reduced disabiiity pension benefit unti age 62 at
which time il will be recalculated as an uneduced refirement pension
benefit. Employees in this category are not eligible to retite. Employses in
this categary will be efigible after the seven-year LTD period for an
gdditional thres (3) years of COBRA medical coverage for employes,
spouse and dependents by paying 50% of the full COBRA rate.
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The empioyes’s retirement pension benefit will be recalculated at age 62
using the same number of total years of company sarvice used for the
disability pension benaefit but without a reduction factor, The employes will

‘receive this unreduced pension benefit at age 62,

Aga %Pension Received
62 or older 100%

61 - 94.8

60 89.6

59 B4.4

58 79.2

87 T4.0

56 68.89

55 636

ifi. Disabled employess (described in { or if above) receiving LTD or Social
Security Disability benefits who fully recovered and are medically approved
to return to work wili be reinstated within ten (10) years from the effactive
date of Long Term Disability (within contractual provisions), receiving a
maximum credit sevan (7) years toward seniority and company service
while on LTD,

Etfactive date — April 1, 2003

EXHIBIT 57 (2005)
Retiree Medical Coverage for New Hires
Employess who are hired after January 1, 2003 who subsequentiy retire
under the Armstrong Ratirement Income Plan will be provided a company
subsidy for retiree health covarage. The amount of the monihly company
subside for medical, dental and prescription drug benelits each year will be
a sef percentage of the Company’s previous year's actual full pian costs, for
an employse and spouse in the same age bracket (Pre-Medicare eligible-
age 55 to 64 or Medicare eligible-age 65 and over) and coverage class and
will be based on an employee’s years of company service, his or her
eligibility for Medicars and a fulf plan cap as shown in the folowing tabies.

Pre-Medicare Eligible (age 55 to 64)
Years of Sarvice Retirse Company | Maximum Monthly

Contribution Subsidy | Company Subsidy

Pearcent Partent Per Person*
30 or more 18% 82% $683.33
20 to 28 yrs, 11 mo. 28% 2% $600.00
Under 20 3% 62% $516.66
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Medicare Eligible {(usually age 65}
Years of Sarvice Retiree Company | Maximum Monthly
Contribution Subsidy | Company Subsidy
Parcont Parcent Per Person®
30 or more 18% 82% $239.17
20 t0 20 yrs. $1 mo. 28% 72% $210.00
Under 20 3% 2% | $18051

*retiree and spouse only

As noled above, the company subsidy is subject to a cap. The full plan cost
cap used to determine the maximum monthly company subsidy is as follows:
» Pre-Medicare eligible refirees is $10,000 per year ($833.33 per month) per
tetirae or $20,000 per year ($1,666.66 per month) for retires and spouse.

* Medicare eligible retirees is $3,500 per year ($281.67 per month) per
retires or $7,000 per year ($583.34 per month) for retiree and spouse.

The Company will pay a percentage (62% / 72% / 82%) of the fuil plan cost,
subject to the maximum monthly company subsidy, and the retiree will pay
the remaining amount.

Note: The parties agrae that this proposal (Company #123) applies only to
tuture employaes hirad after January 1, 2003. This proposal does not affect
any existing employees.

LETTER OF AGREEMENT BETWEEN ARMSTRONG WORLD
INDUSTRIES, INC., AND UNITED STEELWORKERS
The Company shall maintain its program of medical benefits for future
retirees and surviving spouses. The current plant has a retiree contribution
rate of 10%, 20% or 30% based upon years of service. The annual cost of
benefits paid for by the Company under this program shall be limited to an
amount of:
» $8,200 annually, per person for retirees, dependent children and
spouses not eligible for Medicare.
» $2,870 annually, per person for retirees, dependent children and
spouses eligible for Medicare.

in the event that the Company contribution exceeds the amount established
above in any calendar year, the excess shall be allotted to and paid by each
covered person on & pro rafa basis.

Notwithstanding the foregoing, na covered parson shall be required, solely
by reason of this limitation, to make any additional coniribution loward the
costs of the program coverage unfil September 26, 2008
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The parties also agrae that the subject of the amount of the limitation set forth
in this letter of Agreement shall be mandatory subject of bargaining in any
contract renewal negotiations between the parties occurring subsequent to
September 26, 2002 and prior to September 26, 2008. This is strictly limited
to the subject of the amount of the limitation explained in this section and
does not limit any other legal right the Company currently has.

For the Unign: For the Company:
Jerry P. Eshleman John E. Sonefelt
EXHIBIT 40 (2005)
Future Retiree Medical Contributions
December 5, 2005
Mr.Tom Jones
District Representative
United Steelworkers
Pittsburgh, PA

Subject: Clarification Regarding Limitation in Lancaster Letter of
Agreement Reached In 2002 Negotiations - Future Retirees Medical
Premium Contribations

Dear Tom:

This is to confirm our discussion during 2005 Lancaster contract
negotiations regarding the Letier of Agreement reached in the 2002
contract negotiations concerning future retiree medical premium
contributions, as follows:

The final two paragraphs of the above-referenced Letter of Agreement
make reference to the date of September 26, 2008, By this letter, the
Company hereby confirms that the intention with regard to the
September 26, 2008 date was that any implementation which would
occur pursuant to these provisions would coincide with the beginning
of the next plan year, commencing on January 1, 2008,

Pleass let me know if you have any questions.

Sincerely,

Stanley Savukas
Senior Manager, Labor Relations
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EXHIBIT 62
Group Life Insurance Program

Changes to Retires Life Insurance coverage are as follows:
Future Retiree Life Insurance Benefit:

For smployees retiring on or after January 1, 2003, an sligible employee’s
current company-paid life insurance benefit will reduce to a company-paid
refiree fife insurance benefit of $25,000. At retirement, the employes may
convert their employes paid coverage to an individual policy, without
evidence of insurability if the employee makes application to the insurance
company within 31 days after retirement.

This individual policy coverage into retiremant may be in any amount not
less than $1,000.00 and not greatsr than the amount of employee paid fite
insurance in effect prior to retirement.

EXHIBIT 14 (2005)
Accidental Death & Dismemberment
tncrease eligible employee’s Company paid Accidental Death and
Dismemberment {AD&D) benefit from:
50% of highest years annual earnings to a maximumn of $25,000
To
50% of highest years annual eamnings to a maximum of $35,000

EXHIBIT 11 (2005)
Temporary Disabllity Plan
Changes to the Temporary Disability Plan afe as follows:

* The maximum period of benefits for any one Disability is 26 weeks. A
continuous period of Disability is considered a single Disabilty even if
two or more successive conditions contribute to the Disability. A series
of successive periods of Disability from the sarme or related causes will
be considered a single period of Disability unless you have returned to
work for at least thirty (30) consecutive days between such periods.

* The maximum “Weekly Temporary Disability” benefits will be increased as

follows:
From $525to $535 Effective Dale: January 1, 2006

*The minimum “Weekly Temporary Disability” benefit will be $115,
*Four additional classes will be added to the schedule on April 19,
1999; and two more classes on February 1, 2000,
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*Eligibility for the additional benefits are those employeas who become
disabled on or after the effective date of the increased benefits,

Rate of Schedule Schedule
Annual of Bensfits of Benefits
Earnings Effective 2004 Effective 2006
$10,800 $108 $115
11,400 110 120
12,000 15 125
12,600 121 131
13,200 127 137
13,800 133 143
14,400 138 148
15,000 144 154
15,600 1580 160
16,200 156 166
16,800 162 172
17,400 167 177
18,000 173 183
18,600 179 189
19,200 185 195
19,800 190 200
20,400 196 206
21,000 202 212
21,600 208 218
22,200 213 223
22,800 219 229
23,400 225 235
24,000 3 241
24,600 237 247
25,200 242 252
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Rate of Schedute Schedule .

Annual of Benefits of Benefits .

Earnings Effective 2004 Effective 2006

$25,800 $248 258

26,400 264 264 |

27,000 260 270

27,600 265 275 |

28,200 2N 281

28,800 277 287 ]

29,400 283 293

30,000 288 298

30,600 294 304 |

31,200 300 310

31,800 308 316 B

32,400 312 322

33,000 317 327 B

33,600 323 333

34,200 329 339 u

34,800 335 345

35,400 340 350

36,000 346 356 |

36,600 352 362

37,200 358 368 |

37,800 363 373

38,400 369 379 n

49,000 a7s 365

39,600 381 391

40,200 387 397 ]

40,800 392 402

41,400 398 408 |

42,000 400 410

42,600 410 420 ]

43,200 415 425

43,800 421 431 n

44,400 425 435

45,000 433 443

45,600 438 48 B

46,200 444 454

46,800 450 450 B

47,400 456 466

48,000 462 472 u

48,600 467 477

49,400 475 485 -
|



50,440 485 495
52,000 500 510
53,040 510 520
54,080 520 530
54,600 525 535
EXHIBIT 13 (2005)
LONG TERM DISABILITY

Modify Pension and Insurance Supplement — Long Term Disability as
follows: Effective January 1, 2006

“increase the Company paid LTD maximum amount from $800 to $900 per morth."

“Increase the employee paid LTD maximum amount from $1800 to $1900
per month.”

EXHIBITS 8 (2005)
Dental Assistance Plan

* Increase the annual maximum bansfit payable per covered individual
from $2,000 to $2,100 for &l Diagnostic, Preventative, Basic, and
Major procedures elfective January 1, 2002; and to $2,200 effective
January 1, 2003; and to $2,300 effective January 1, 2004,

* Increase the lifstime maximum benefit for Orthodontic procedures
from $2,000 to $2,100 per covered child for all existing or new
treatment beginning on or after the effective date of January 1, 2002;
and to $2,200 per covered child for all existing or new wreaiment
beginning on or after January 1, 2003; and to $2,300 per covered child
for all existing or new treatment beginning on or after the effective date
of January 1, 2004,

* The estimate of dental benefits provided by the Plan's claims
administrator under the Pretreatment Review provision is good for six
months (rather than one year).

* Increase Dental Assistance Plan benefits for fluoride treatments from one
{1) per year to two (2} per year for depandent children under age 19.
Etiectiva date - January 1, 2003

* Preventive and Diagnostic care under the Dental Assistance Plan will be

covered at 100% instead of 80%. The deductible does not apply to
Preventive and Diagnostic care.

* Increase the annual deductible from $30 to $50 per person effective
February 1, 2006.
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EXHIBIT 68

LONG TERM CARE INSURANCE
Employaes and their spouses and/or parents andfor parents-in-law will bg
permitted to anroll for Long-Term Care Insurance, to provide coverage for
nursing home or in-home custodialimaintenance-type care, which is not
typically covered by other health insurance or Medicare.

Effactive Date: January 1, 2000.

Type of Insurance:

Long-Term Care Insurance

Insurance Company

Metropolitan Life Insurance Comparyy (MetLife

Elighle Covered Persons:

+ Ammstrong Active Employees and their Spouses;

* Arms¥rong Retireas (who retired from active service} and
their spouses

» Parents and parents-inHaw of active employees.

Guarantead issue for active empioyees and new hires

only; al others will require proof of insurability befora baing

acceptad by MetLi for coverage. Family members can

alact different daily benefit amounis than the employee,

and employes's participation is not requirad for

participation of other family members.

Pian Design to be Offerod:

« Reimbursament Model with 2 of 6 ADLs as trigger for
beneafits.

» Daily Benefit Amount (DBA) of $100, $200, or $300 can
be selectad by particiant (Licensed professional home
care and adult day care paid at 50% of DBA).

+ Bonafits will be paid for up to 5 years {1,825 x DBA)

* Benefit Bank; Atlar paying prermiumns for at least 3 yrs.,
even if premium payments stop, insured is stll entitled to
full daily benefit for a total lietime benefit based on the
amount of premiums paid.

« |nflation Protection: (1} Periodic: Individuals can buy
addiional coverage every 3 yrs. to increase DBA without
avidence of insurability. (2) Automatic: Altemnately,
automatic 5% annual benefit increase feature avaitable
as ampioyee option (at higher constart premium),

Explanation of
Reimbursament Model
Plan Design:

If a covered individual is disabled from performing 2 of 6
Activities of Daily Living (ADLs, i.e., bathing, dressing,
toileting, transferring, continence, eating } or has a
cognitiva disability (e.9., Alzheimer's Disease), AND is
receiving paid cars, the cost of those services will be
covered up to the daily benefit amount. No benefits paid for
informal caregivers (family members). 90 day waiting
period from date of disabifity of 2 ADLs.
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Rates: Based on ags of individual at inception of policy and on
DBA and inflation protection selacted. Pald in full by the
participant (no company subsidy) on a post-tax basis.
Payroll deductions will be facililatad for active
employees. Rates are significantly better than available
through an individual policy, and are guaranteed by
MetLife for 10 years.

NOTE: The above information is intendad to sarve as a summary of the highlights of the
proposed plan only.

EXH!BIT 67

Effectwe Apnl 19 1999 a company pald hnancnal counsellng sarwce for
the surviving lamily members of dsceased or terminally ill employees will
be provided to current employses.

Pension & Insurance Supplement

Homeowners & Auto Insurance

Optional employse-paid homeowner's and auto insurance plans through
weekly payroll deductions, implement optional employee paid Metropolitan
Property and Casualty Insurance homecwner and auto insurance plan.

College Savings Plan
Optional employee-paid after tax savings plan through Fidelity
Investments. Implement a 529-college savings plan.

SECTION VIl - GENERAL

A. Should any dispute arise as to the facts calling for the application of any
of the sections of this Supplement to an individual employss, such dispute
may be taken up by the employee or the employee's representative with the
supervisor of the employes's department. If the matter shall not have been
resolved satisfactorily within five (5) working days, it may be taken as a
grievance by the employee and the employee’s Union President to the
Plant Manager, or designated representative, after first having been
reduced to writing.

Upon failure to resolve the grievance satistactorily, aither party may then
cause the matter to be submitted to arbitration; provided that intent to
arbitrale must be given in writing to the other party within twenty (20)
calendar days following management's decision or the matter will be
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considered closed. In the event the parties cannot agree upon an arbitrator
within one (1) week, either party may request the Federal Mediation and
Cangiliation Servica to submit the names of five persons qualified to so act.

Representatives of the Union and the Company each have the choice of
rejacting the namas of two of these five persons, and the remaining person
shall be slected as the arbitrator. The scope of the arbitration shall not
gxcoed a finding as to whether the Company has carried out its
commitments set forth in this Supplement and shall, in any event, be limitad
to the specific subject matter jointly submilted to the arbitrator. The
arhitrator shall not be empowared to rule contrary to, to amend, to enlarge
upon, or to eliminale any of the provisions of this Supplement, The decision
of the arbitrator shall be rendered within (30) days from the date of the
hearing, and such decision shall be final and binding upen the parties. In
such arbitration proceedings, any parly may require that the testimony of
witnesses be given under oath. The expense incident o the services of the
arbitrator shall be borne equally by the Union and the Gompany.

B. It is agreed that, prior to the exercise by the Company of Its right : 1) to
eftect a change (excepl in the case of changs in the monthly contribution
of the employee for the Long-Term Disability Plan) other than as herein
above provided, in the Employses’ Group Insurance Program, Medical
Care Program, Dental Assistance Plan, Retirement Income Plan, Long-
Term Disability Plan, or Disabilty Income Plan, so as to affect the
employees adversely; or 2) to discontinua any or all such progrars, the
Company shall notify the Union thereof in writing and, if the parties have
reached no agreement with respect thereto at the expiration of sixty (60)
days from date of notice, this Suppiement shall become void, and thereafter
aither party may give o the othar party sixty (60) days’ nolice in writing of
its intention 1o tarminate the then-existing primary Collective Bargaining
Agreement betwaen them, not withstanding any provisions to the contrary
contained in such primary Collective Bargaining Agreement.
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EXHIBIT 44
SECTION VIl
TERM OF AGREEMENT

1. The improvements and amendments described herein will become
sffective for retirements, disabilities, medical services, dental services,
benefit periods, deaths, accidents, or any other covered occurrences or
procedures occurring on or atter December 12, 2005, except as otherwise
statad herein.

2. All provisions of this Agreement shall continue in effect until the
termination date October 3, 2008, of the Basic Collective Bargaining
Agreement between the parties. Unless terminated as herein provided, this
Agresment shall continue in effect from year to year. Either party may
terminate the Supplement on the above date in the year 2008 or on a
termination date in a subsequent year thereafter by giving prior written
notice at least sixty (60) days in advance of the terminalion date of its
desire to so terminate.



LANCASTER PLANT
ATTENDANCE PROGRAM

for

LOCAL NO. 285

United Steelworkers , AFL-CLC

Revisions effactive July 1, 2006
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PREFACE

Absance from work is a disruptive and costly problem for both the employee
and the Company. The employea suffers loss of earnings that can never be
recovered. For the Company, it disrupts work schedules, creates
insfficiencies, affects product quality, and cften adds to payrolf costs.

A significant majority of employees at the Lancaster Plant are conscientious
about attending work, While the Company has a right and need to expect
regular attendance, there sometimes are valid reasons why a person must
be absent. Employees with reasonable amounts of absences will not be
affected by this program. Therefore, this attendance program takes into
account the needs of both the Company and the employes.

Another major objective of the Lancaster Plant's Attendance Pragram is to
ensure fair and consistent treatment of all employees. This program should
provide the means to achieve uniformity,

Regular, conscientious attendance on everyone’s part will enable our Plant
to increase both efficiency and its productivity and will certainly have a
positive effect on everyone.

Site Manager

PURPOSE

The Lancaster Plant Attendance Program is designed to:

1. Encourage employees to attend work regularly and on time.

2. Encourage employaes to inform their Supervisors ahead of time when
they are unabie to attend.

3. Inform and warn an employee when an improvement in attendance is
necessary and offer help when requested to solve any problems
causing poor attendance.

4. Remove fram the work forca an employee who, after a reasanable
opportunity to do so, does not meet attendance standards.

5. Recognize employees who display exemplary attendance through the
Attendancs Incentive Program (Page 6).

Points will be charged and accumulated for any combination of different
types of absences which occur in a consecutive twelve-month period.

Upon return to work from an absence of 28 days or longer the employee’s
conseculive 12 month period will be adjusted by the length of the absence.
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TYPES OF ABSENCES

1. Unauthorized Absence

A. Code U - An smployes fails to notify the Company at least one-half
{1/2) hour prior to the start of the scheduled shift or doss not report
to work within two (2) hours of the start of the shift, or does not work
any of the shift.

B. Code Uc - An employee calls at least one-half (1/2) hour prior to
the start of the scheduled shift and reports to work after two (2)
hours, but before four (4) hours of the start of the shifi. Any
employee reporting to work four (4) hours or lster after the
scheduled shift begins will be coded “U".

Each day of unauthorized absence will result in a charge of:
Each absence (code Uc) one (1) point
Each absence (code U} two (2) points

2.Tardy
A. Code Tc - An employes calls at least one-half (1/2) hour before the

start of the scheduled shift and reports to work within two (2) hours
after the start of the shifi.

B. Code T - An employee fails to call at least one-half (1/2) hour before
the start of the scheduled shift and reports to work within two (2)
hours after the start of tha shift.

Each tardy will result in a charge of:

*Firsttwo (2) Tccodes ............. zerg {0) points
* Each subsequent Tccode ........... one (1) point
*EachToeode ..................... one (1) point

3. Part-Day Absences

An employee begins to work as scheduled, works at feast one-half {1/2)
hour of the scheduled shift, but does not complete the shifl because of the
employes's sickness {Code Es) or parsonal reasans (Code EPR). No points
will be charged for authorized EPR absences.

Each Es part-day absence will result in a charge of;

*Firsttwo absences . ............... zero (0) points

* Each subsequent absence over two one (1} paint

NOTE: Documentation that an employes has seen a doctor will
result in the code being absolved.



4. Authorized Absence

A full-day absence may be authorized when the request is made at least
one-half (1/2) hour before the start of the shift. The following absences may
be authorized by the employee's Supervisor:

A. Sickness or Accident {excluding occupational)/ Personal Request
* Code S - an employse calls at least one-half (1/2) hour before
the start of a scheduled shiff to report the employee's
sickness or accident.

1. Each day of “S” will be counted as a separate day.

2. The first three (3) days of a sickness absence will count
as one{1} day. Each subsequent day of “S” after the firs!
threa (3) days will be counted as a separate day.

3. Those continuous absences for which non-occupational
disability bensfits are paid will only count as one day. In
these cases all days related to the absence will court
as one day.

4. Any sickness or accident period which includes an
inpatient hospital confinement (i.e., overnight stay) or
which involves outpatient surgery in a hospital or
doctors/dentist’s office will not count.

5, When an employee has called on the first day of a
sickness or accident and raports an estimated duration
for the sickness or accident, the employee is not
required to call again unt the time discussed and
agreed upon with the Supervisor.

* Code PR - an employes requests parmission to be off work for
personal reasons other than those in Section 5. Each single
tull day absence will count as a day.

Points will accumulate as follows:

*Flrstfour days ......... zero (0) points
* Each subsequent
dayof (S, PR} ............ one {1} point

NOTE: The first thrae {3) days of a sickness wil
count as one day.

B. Special Personal Request {Code SPR) - See definition under Part
5, Special Absences
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5. Special Absences

The Company recognizes that certain absences are of a special nature.
The employee shotld notify the Suparvisar of such an impending absence
prior to the start of the scheduled shift and recsive authorization from the
Supervisor for such absence.

Absences of the following types may be authorized by the employes’s
Supervisor without points being charged.

C Attending & Company- paid program.

G Participating in approved activities such as grievance meeting
preparation, contract negotiations, arbitrations and Union
Leaves of Absence according to contractual provision.

J Attending Jury Duty or serving as a witness according to
contractual provisicn.

F Taking of Funeral Leave according to contractual provisions.

PF Serving as a pallbearer or driving a car at & funeral upon
request of the Company.

EP Engaging in amergency service according to contractual
provisions

A-25 Taking a Military Reserve Leave of Absance, according to
confractual provisions. -

N Management decides bacause of lack of work, downtime or
reduced activity that the employee's services are not required.

GE General emergencies such as bad winter storms where
special operating conditions are publicly announced by the
Site Manager.

I-28 Parsonal Leave of Absenge of mora than 7 days.

P Regular day off.

B Saturday/Sunday scheduled day of work where the employee
requests off and can be replaced by another employee,

K Occupational injury or disease.

EPR An employee begins to work as schedulad, works at least one-
half(1/2} hour of the shift, but does not completa the shift
because of personal reasons.

v Vacation,
H Holiday:
FL Family and Medical Leave.

SPR When the Company has been given two {2) working days
advance notice, the Company will grant three (3} personal
request days per year.

R Penatty.

EPY Early Parmission half day Vacation.
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ATTENDANCE INCENTIVE PROGRAM

Perfact attendance will be defined as no days away from work for any of the
following reasons:

. Sickness (S}

. Personal Request (PR)

. Special Personal Request (SPR)

. Unathorized Absence (U or Uc)

. Ocoupational Injury (K)

. Personal Leave of Absence (1-28)

. Penalty (R}

. Tardiness (T or Tc)

An employee who achieves perfect atiendance for the calendar year will
receive a payment of $140.00. Checks will be issued no later than the firth
pay period of the subsequent year of the perfect attendance. Effactive
1/1/07 the perfect attendance Incentive will be increased to $175.00.

O~ Do A WDAD -

REVIEW PROCEDURE

When an employee is absent or tardy because of an emergency and
disagrees with the code applied to the absence, the employee may request
a discussion with their Supervisor, This request must be made within
seven (7) calendar days of notilication lo the employee of the absence
code. Upon request of the employee, the absence will be reviewed with the
Attendance Review Committee. The employee may appear befors the
Review Committee, with or without a Union representative as the employes
chooses, providing the employee has previousty submitted a written
statement of their position. Any documentation provided by the employee
will aid the Review Committee in their decision, The dacision of the Review
Committoe will be within twenty-one (21) calendar days from the date
of the employse's request for review, unless by a mutually agreed
upon extension and will be communicated to the employee or appeal will
be In favor of the employee.

ATTENDANCE REVIEW COMMITTEE
The Company and the Union agree 1o have equal representation on the
Attendance Review Committee. Both parties reserve the right to assign
members yearly. If the committee cannot reach a majority decision, the
charge will stand and individuals have the right to grieve the decision.
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NOTIFICATION

PHASE | (0 to 3 points)
An empioyee will be notified by the Supervisor each time an
Atiendance Sheetis generated,

PHASE Il (4 to 6 points)

An empioyee will be notifisd by the Supervisor each time peints
are charged. The employee will be warned that attendance is
poor and discipline will resuff if improvement is not made. The
empioyee wili be required to attend three {3) EAP sessions at
the time the employee entars Phase Il. The first EAP
consultation session must be scheduled within seven (7)
calendar days from the date of notification and evidence from
EAP of completion of all three (3) visits must be provided to the
Company within two (2) months. Three (3) additional paid
sessions are available upon the employes's request.

Any employee who enters Phase Il for a second time within 12
months will be required fo mest the requirements of Phase M,
unless the employee had been required to attand EAP within the
last two months. The Unicn Division Chair and Union President
will be nolified when an employee enters this phase.

PHASE Il {7 to 8 points)

An employee will be nofified by the Business Team Manager or
Personngl Manager each time points are charged. The
employee will be wamed that review for discharge will result if
nine (9) points are reached in a consacutive twelve-month period.
In addition, the employse wil ba given a three-calendar-day
disciplinary suspension at the time the amployee enters Phase IIl.
This suspension will be applied gach time the emaloyes entars
this phase unless the employes had received a similar
suspension for abssnteeism in the previous six months. Any
employee who receives one three-day disciplinary suspension
and again becomes eligible for a second within a two-year pariod
will be reviewed for discharge. Any empioyee ramaining in Phase
I for twelve months will be reviewed for discharge. The Division
Chair and Union President will be notified of each three- day
penalty assessed. Any person who entars Phase i will be subject
to random testing for drugs and alcohol for a twelve-menth period
as per Section 13.5 of the Agreament.




Those continuous absences for which non-occupational
disability benefits are paid will be counted as one day.

D. PHASE IV ——————— (9or more points)
An employea witl be reviewed for discharge.

SPECIAL ATTENDANCE PROBATION

1. When an employee accumulates frequent periods of absence and/or
tardiness or there is a shift from the employee's normal acceptable
attendance pattern due to a special personal, physical, or mental
probiem, the employee may be placed in & special probationary
program which removes the employee from the normal requirements of
the Attendance Program. The purpose of this special probation is to give
an employee the opportunity to resolve a personal, physical, or mental
problem without being in jeopardy under the Attendance Program.

2. Chronically absent employees are also subject to a special probationary
program  which could lead to discharge. Such a discharge would be
subject to the Grievance Procedure and Arbitration provisions of the
Basic Agreement. The placement of a chronically absent employes ina
special probationary program will be a decision of the Attendance
Review Committes.
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SUMMARY
LANCASTER PLANT ATTENDANCE PROGRAM
Types of Absence Code Points
1. Unsuthorized Absence with call  Uc 1
Unauthorized Absence u 2
2. Tardy
a. Two Tardies with a call Te 0
b. Each subsequent Tardy with a call  Te 1
¢. Each tardy T 1
3. Authorized Absance
a. First four days S, PR 0
b. Each subsequent day §,PR 1
{1st thres (3) days of sickness count as one absence)
¢. Special Personal Request SPR 0
d. Part-day absenca
(1} EPR EPR 0
(2} ES ES
(a) First two absences - 0
{b) Each absance over two
With no documantation _ 1
4, Special Absence Various Codes 0 -

NOTIFICATION, WARNING, DISCIPLINE
Points will be accumulated in a consecutive twelve-month period and will
result in;

PHASE| (0 -3 points) Notity employee

PHASE Il (4 - 6 points) Warning and three (3} EAP sessions

PHASE lil (7 - 8 points) Three-calendar-day disciplinary
suspension, random D&A testing

PHASE IV {9 ormore points) Review for discharg
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AGREEMENT
THIS ‘AMENDATORY AGREEMENT is miade and entered into this 26tk
day of September, 2002, between the Lancaster Plant of Armstrong World
Industries, Inc, (hereinafter referred to as the “Company™), and United
Steelworkers of America, AFL-CIO, CLC on behalf of its Local 285
(hereinafier referred to as the “Union™), WITNESSETH:

ARTICLE 1
Purpose and Definition
1.1 The Purpose of this Agreement is to set forth herein certain basic
provistons covering wages, rates of pay, hours of employment and other
conditions of employment to be observed by the parties hereto; to provide
a procedure for orderly collective bargaining and to govern relationships

- between the Union and the Company: and 1o securc prompt and fair

disposition of grievances.

1.2 The term “EMPLLOYEE" as used in the Agreement shall include all
production employees and certain mainteiaice employees of Armstrong
World Industries’ Lancaster Plant, and service and maintenance employees,
with the exception of office, clerical, technical and salaried employees,
security officers and security mspectors shift supervisors and all other
superwsory emp]oyees within the meamng of the Act.

(@) Employees who do not qualify for membership in the Union under
the definition of “EMPLOYEE" as used in this Agreement shall be
pcrrmttcd to perform production, maintenance or expenmenta] work
- in cmergencws and for purpose of i mstrucnon . .

D 77" ARTICLEH

l" T Recognition

21The Company recognizes the Union as the exclusive bargammg agcncy
for all employees defined in Article 1, Paragraph 1.2 above, with respect
to wages, rates of pay, hours of’ employment and other conditions of
employment reserving to any employee the rights to which such employee is
enutled under Section 9 (a) of lhe Labor Management Relations Act, 1947

2.2 The Company will not interfere with the right of its employees to becomne

members of the Union. There shall be no discrimination, interference,
restraint or coercion by the Company, er any of its agents, against any
employee because of membership or activity in the Union to which the
employee is entitled under Section 7 of the Labor-Management Relations
Act, 1947. The Union agrees not to intimidate or coerce employees into
Union membership. The Union further agrees not to solicit Union
membership and not to conduct activities, except as otherwise provided for
by the terms of this Agreement, on Company tirme or in any manner that
may interfere with employees engaged in work. The President or Vice
President or an Executive Board member will be invited to participate in-
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the new hire orientation program for new bargaining unit employees, to
review information on the local and international organization and new
membership procedures.

2.3 The Union recognizes the responsibilities imposed upon it as the
exclusive bargaining agent of the employees and realizes that the Company,
in order to provide maximum opportunities for steady, continuing
employment; good working conditions and good wages, must be in a
strong competitive position which means that it must produce efficiently
and at the lowest possible cost consistent with fair labor practices. The Union
agrees to cooperate in the attainment of these.goals,

2.4 Any.collection of Union initiation fees, dues, and assessments on
Company property shall be done by the employees of the Company who
are designated by.the Union: Any such collections shall be made on the
collector’s own time, and in a manner, to be determined by the, Union
representatives and the plant management, so that there will be no
interference with production or with employees at work.

2.5 It is understood and agreed that all.matters pertaining to the conduct
and management of the Company’s business are vested exclusively in the
Company except as otherwise provided for in this Agreement.

2.6 For the duration of the Agreement the Company agrees that there shall
be no lockout, and the Union agrees that it will not call, incite or.encourage
a strike, work stoppage, slowdown, or secondary boycott. ., «.; . ihi
o - . LT ' * (LN
(a) In the event of a strike or other interference with work 'in violation
of this Agreement, the President of Local 285 shall promptly declare
such conduct to be unauthorized by the Union, shail Jmmcdlatclv
deliver such declaration to the Company in writing, and shall
immediately take affirmative action to induce employees to resume
work.

*

{b) Any employee who has promoted or participated.in a sl'.riké_, work
stoppage, slowdown, or secondary boycott in violation of this
Agreement may be subject to disciplinary action. A grievance arising
as a result of disciplinary action taken under this subparagraph (b)
may be processed through the grievance procedure mcludmg
arbitration, , e

(c) It is mutually agreed that adequate watching and maintenance service

for the essential protection of | Company propcrty shall be mmntamed
at all times, . .o R

1r,

2.7 The parties agree that there shall be no discrimination against any
cmployee because of race, colot, religion, national origin, age, sex,
handicap or veteran status.

2.8 Monthly, the Company will provide the Union with a list of the names
and addresses of Local 285 bargaining unit members. Any addresses that
have changed since the previous list will be so identified. This information
wdl be supplled by hard copy and electronically.

Weekly. The Company w11] provxde the Union on a week]y basis the’
dues check off by hard copy and electronically.

When or if the electronically provided method meets the needs of the
Union the supply of a hard copy will be discontinued.

2.9 In the event a full Plant closure occurs during the life of this Agreement:
1. The Company wili notify the Local and International Union at least
six (6) months prior to the cessation of preduction operations.

2. Following such notification, the Local and International Union will
have the right to discuss and gxplore with the Company any
posmble means of avcmng the closure. -

3. If attempts to avert the Plant closure are not successful, Company and
Union Representatives will meet to negotiate the manner in wlnch the
closure is carried cut.

In the event of the closure of a Focused Busmcss Unit, the Company
will notify the Local and International Union at least lhree (3) months prior

. to the cessation of production operations.

2.10 This Agreement shali be bmdlng upon the successors, assigns, and
transferors. It is agreed in the event of a sale or merger of the Company or
4 part thereof, the successors, assigns, and transferors to the Company’s
interests shall recognize the Union as the exclusive representative of the
bargaining unit employees and that this Agreement shall be bmdmg upon

the successor. e
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ARTICLE III
Grievance Procedure
3.1 The desirability of setting any grievance promptly and havmg it
disposed of as close to the point of origin as possible is mutually recognized
by the Union and the Company. In order to establish an orderly procedure
for the disposition of a grievance, the Union and the Company agree to the
following arrangement: . .

1 1

(a) The Plant shall be divided into five majn divisions. Each division shall
be made up of the following departments or-sections: D
Division I

Garage Mechanics Occupatienal Group - _,. -

Scales, Chain Block:and Lubrication Dept. - , - .-

Sheet Metal Workers Occupational Group

Building Maintenance Occupational Group - . .. . .
* Miscellaneous Occupational Group

{Material 'I\-ansfer& Painter(s) & Tool:Room Attendant)

Plant Stores “

Power House

Janitors -~ g .

* Rates of pay will remain the's same Each miember of the group 'will be
entitled to overtime on their own job and opportunities through flex craft

. if applicable. ey

g e e e C DiViSiOI‘IH N
Coating Operations " '
Rotogravure Print Operations o .
" Roto Fnspection Fables "

P B BN

" 'Coating and Fusion Lines '
Paints and Plastisols

Floor Products Dlstrlbutmn Center o )
Yﬂl'dl 0 i Nl l ‘ : X ST

(AT SO T e o, [P

L * ‘Division I
‘ Fxnlshmg Operatlons R
Stericil Mixing ‘
Stencil Consolidation Lines
Coatings and Lacquers
Stencil Shop
Calendar

Division IV#*

Moeolded Plastics Mixing
Corlon Consolidation & Inspection Lines

4

Division V
Tile Production Operations ) )
4*Tilg. Warehouse and Shipping i nomi™ om0 v

* Employees working out of Job Pfacemem will have grievances handled
by the Division IV Chairperson.

3.2 'Each of the Divisions set forth in Paragraph 3.1 above shall be
represented by an employee selected by the Union and designated as
Division Chairperson. These five Division Chairpersons together with the
President of Local No. 285 shall cobstitute the Local 285, Bargaining
Committee, The Division Chairperson’s'(Roto, Stencil, Corlon, Tile)
will be placed on 7-3 shift to handle issues and grievances that arise
in thelr respective areas. Also, any and all duties agreed to by the parties.
Pay rate for these jobs will be based on wage protection te master
scheduled job. The Skilled Trades Division Chairperson will be provided
time to work on these same areas on an as needed basis with the
mutnal agreement of both parties. (Note; Either party can end any or
all of these assignment with notification to the other party.}

The Local 285, Bargaining Committee shall be maintained at but shall
not exceed six such employees. In each Division there shall be at least one
employee for each shift selected by the Union and designated as Shift Chief
Represcntatwe

1

- The' Company recogmzes that any two officers of Local No. 285 in

. addlnon to the above Local 285, Bargaining Committee may attend and

be»a participant in meetings with the LocaI 285, Bargaining Cornmittee.

3.3 Thie désirability of settlmg issues promptly and having them disposed
of dsclose to the poiiit of origin as poss:blo is mutually recogmzed by the
Umon and the Company ‘

Unless a gnevancc is presented no later than six (6) months from the
incident giving rise to the grievance, or from the time the employee knew
o reasoftably should have- known of thc mc1dent lt shall be considered
closed : P

Gnevances arising during the term of this agreement with respect to
wages, rates of pay, Hours of employment or other conditions of employment
shall be handled in the manner provided for below:

- Discussion.” Unrésolved issues between an employee and their

‘supervtsoi' may be agpéaled to the Business Team Manager (BTM) with

the submission of a form signed by the employee and supervisor. Upon
receiving the form, the BTM will schedule a meeting which will include
the employee, the Union Representative, the Division Chair, the Business
Team Manager (BTM), the Personnel Manager, and the Supervisor involved

5



who will meet to attempt to settle the issue. Such meetings shall be scheduled
by the Company within ten (10) calendar days of the date when the issue
was presented to the Company. The BTM shall give an answer, in wriling,
to the employee and Division Chair, within ten (10) calendar days following
the meeting. The Company’s written answer from this discussion shall be
considered as a final settlement of the issve, unless the Union gives written”
notice within twenty (20) calendar days from the receipt of the dlSCLISSIOI]
answer, its desite to process the issue to a grievance.

Step 1: If the matter is not settled by discussion, and is feduced to
writing, it shall then be deemed a grievance. The grievance shall be referred

- to the Local 285 Bargaining Comumittee with the FBU Manager involved

ata monthly meeting provided for in Paragraph 3.6. Representatives of the
Company and representatives of the International Union may
participate in mecungs as prov1ded for in this Step 1. The FBU Manager
involved shall give an answer in writing within fifteen (15) calendar days
following the Step 1 meeting. However such time limits on the answer at
any step may be waived by mutual agreement of the parues
3.4 Inthe event a gnevance ansmg out of dxfferences wxlh respect to the”
meaning and application of any-provisions of this Agreement shall not have
been adjusted to the satisfaction of the parties through the firsttwo steps
of the grievance procedure outlines in Paragraph 3.3 above, the matter shal,
at the request of either party, be submitted 1o arbitration; provided that the
intention of either party to arbitrate must be given in writing to the’other
party within thirty (30) calendar days following the conclusion of Step 1,
of Paragraph 3.3 above, or the matter will be considered closed and the
decision made in Step 1 above as an answer to the spec:ﬁc grievance in
question shall become final. IR v LT tmnaee
(a) The Company and the Umon shall select an 1mpamal arbitrator
agreeable to both parties. In the event the parties cannot agree upon
an arbitrator, either party will then request the Federal Mediation and
Conciliation Service to submit the names of seven persons qualified
to act as impartial arbitrator. A representanve of the Company
and of the Union shall alternate in rejecting names from the list, each
party rejecting one name at a time until only one name remains. The
remaining person shall be selected as impartial -arbitrator. Either
party shall have the right to completely reject the first list of arbitrators.
Further, either party may opt to select the American Arbitration
Association instead of the Federal Mediation and Canciliation Service -
and that party will bear the expense of the filing fee.

{b) As long asa backlog of arbitration cases exists, the pames w1ll try
to arbitrate at least monthly. Additional hearings will be scheduled

with the mutuaj consent of both the Company and the Union.
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(c} Normally unresolved gnevances shall be arbitrated in order of receipst.
Uniresolved discharge grievances will be assigned a position at the
top of the arbitration list and will be scheduled for immediate
arbitration. Once a grievance has been assigned a hearing date, the
Company and the Union agree to argue that grievance on that date
except by mutual agreement. Upon failure of either party to appear,
the matter shall be considered closed and the controversy resolved on
the basis of the last position taken by the other party.

() The scope of the arbitration shall not exceed the medning and
application of the provisions of the Agreement, and shal! in any event
be limited to the specific subject matter jointly submitted to the
arbitrator. The arbitrator shall not be empowered to rule conteary to,

" (o ariend, or to #dd to, or to eliminate any of the provnsnons of the
Agreement; The “decision of thé arbitrator'shall be final and
" binding upon the parties. The arbitrator shall submit to both’
"parties’ a written opinion explammg the decision withiri thirty (30)
" days of the completion’of the “arbitration proceedings.’ Any
remexly required by the arbitrator’s’ opinion shall be calculated and
**"paid within thirty (30) days of the tiine the opinion i$ received except’

"by mutual agreement of the parties. In any -arbitration

proceedmgs either party may require that the testimony of all

- witnesses be given under oath: The expense of the arbitrator and of

the arbitration prﬂceedmgs shall be bome equally by the Umon a.nd
the Compa.ny ' : pon

[P Ay L e : bl

- 3.5 1tis mutually agreed that €ither the Union or the Company may cail

into any and all steps of the Grievance Procedure the employee or empioyees
involved, provided that at no time shall the number of employees 50 Called
exceed three (3) except by mutual agreément, -

3.6'Meetinigs between the Union President, Vice President, and FBU
Division Chairpersoti aiid FBU management will be scheduled monthly in-
a central location on a date mutually agreeablé to thié parties to réview that
FBU'’s Step I grievances, Prior to the start of the Step 1 grievances the
FBU Managers, or designate will proVIde a busmess updiite, Special
meeungs between the Local 285 Birgaining Committee and the Conipany,
to review other pertinent matters, may be aranged by mutual consent ‘of
the parties. The Company agrees that Lancaster Plant employees who aré
representalives of the Union shail not suffer any loss of wages for time lost
while attending’ the meetings referred to in this paragraph, with the
exception-and limitation noted below; provided they are scheduled to work
atsuch time, and furtherprovided that any such time spent at such meetings
shall not affect any right to overtime which they may have. The Uniéri on
its part agrees that it and its representatives will diligently endeavorto keep
such meetings within reasonable lmuts of trlme and frequency B

THY
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(a) Representatives of the Upion will not be compensated by the Company
for time spent in meetings held with any outside agency, such as
conciliation or arbitration.

(b) The Company will provide up to six hundred (600) hours of pay at
the appropriate scheduled job class rate for Local 285's Bargaining
. Commiltee for time spent in negotiations with.the. Company’s
Bargaining Committee, .

(c) The company will provide the union bargaining committee one (1)
) pard ‘day per month for other perti nent company/umon business.

oo

37 The Company recogmzes that some gnevances by. thelr very nature

hay Tequire mvesuganon on the _]Ob and 1t, therefore, agrees lhat it will issue
w:t}nn reason.special temporary passes (o any Lancaster Plant employee
member or members of the Local 285, Bargaining Committee to permit
that employee member or mcm'oers to enter specific areas of the Plant for
the purpose of adjusting or makmg an investigation of such grievances that
may arise, under the terms. of this Agreement. Such Lancaster Plant
employee member or members of the Local 285, Bargaining Committee
shall contact the Supervisor or department head immediately upon entering
a departmem to advise the Supervisor, of the purpose. of the visit. It is
mutually agreed that such visits shall be so conducted as not 1o interfere
with employees engaged in work and shall be confined to the departments
of the plant involved in the specific grievance. When nécessary, and after
a request to and approval of the employee’s depariment. Supervisor,-a
Union Representative from the departrnent or departments congemed i
the grievance may accompany such Lancaster Plant employee member.or:
members of the Local 285, Bargammg Commmec JET

3.8 A written gncvance on the suspension or discharge of an employee may
be filed at ary step in the grievance procedure; other than the normal first:
step, by mutual agreement ofthe pames, Chen TN

3 9 In the event that it shou]d be decrded under the prov1r|ons of the
Agreement that it should be decided under the provisions of the Agreement
that dlscnrrunauOn because of Union activities,.or an inadequately supported,
charge, or arbitrary application of discipline has resulted in the discharge:
or suspension of an employee, the Company. shall reinstate such employee .
to full seniority rights and pay full compensation for.work during such time;.

provided:that the parties may agree upon-a different settlement of such a.

case; and-provided further that in case the:matter.is referred to arbitration,
the arbitrator, shall have the authority and power to determine whether or
not such employees shall be reinstated and the extent, if any, not to exceed

the amount specified herein to which-such employee shall be entitled to-

compensation for time lost. All such cases of discharge must be taken up

8.
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with the Company by the Unicen within ten (10} calendar days from the
date of Hischarge or the matter will be considered closed. All such cases
of, suspensnon must be taken up with:the Company.by the.Union no later
than the employee’s fifth (5th) workmg day (excludmg Saturday, Sunday
or Heliday) following the final day of the suspensmn or the matier will be
considered closed. :

. Y - "
3. 10 thn the number of arbitration cases pending. a heanng becornes
excessive, the parties may meet in an effort to reduce the backlog by
offering settlernent proposals

ARTICLE IV .
Hours of Work and Overtime Pay
4.1 For the purpose of calculating overtime pay in this Article, the term
“regular rate of pay” is interpreted to mean the hourly job classification rate
of an employee, plus the night work differential and incentive earmngs where
applicable. . ! .

4.2 In addition to the amounis earned at the regular rate of pay, the Company
agrees 1o pay as overtime a premium for such hours or fractions there of
worked in.a workweek, as described and determined by the
following subparagraphs (a}, (b), (¢) and (d); such overtime to be based on
the regular rate of pay i

(a) Onc half (1[2) hour’s pay for each hour worked in excess of e1ght
e (8) hour‘: in. any one day, .

{b) One (l) hour S pay for each hour for the first eight (8) hours worked.
on the holidays specified in Paragraph 5.1 (a); and two (2) hours’ pay-
for each hour in excess of eight (8) hours worked on the
holidays specified in Paragraph 5.1 (a) (in addition to such overtime
premium pay for each hour worked in any of these holidays, the

. employees shall also receive the. hohday pay as prov:ded for in
- Article V). Cen

(c) One-half (12 hoor’s pay for each hour workcd on: Saturday,
(d) One (1) hour s pay for each hour worked on Sunday

43 In mterprftmg and applymg the precedmg overtime compeénsation
provisions, it is mutually understood and agreed that

{a) Each holiday spec1ﬁed in Paragraph 5.1(a) shalt be that period
between 11:00 PM on the'day prior to the hohday and {1:00 PM.

. on the holiday. -
(b) The regularly schedu]ed workweek is that period of time between
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11:00 P:M. Sunday until 11:00 PM. of the following Sunday. An
established workday as used solely for the purpose of computing
Saturday, Sunday, and holiday overtime premiums is a twenty-four
{24) hour period beginning at 11:00 PM. of the preceding day. The
normal workday for an employee shall be eight consecutive (except
for the regular lunch period ) hours. This paragraph shall not be
construed a5 a guarantee of any given number of hours of work per
day or days of work per week,

(€) A scheduled workweek for 12-hour shift days will be agreed upon
by the Comnpany and the Union prior to any implementation: This
schedule will be mmed out until the conclusion of this work schedule.

(DA day as used to determme the hours in excess of eight (8)-is any
period of twenty-four (24) consecutive hours which begins at the time
the employee starts to work or reports for work in accordance with

" the employer’s instructions whichever is the earlier; but in no case
will it begin earlier than at the termination of the previous
twenty-four (24) hour period which was used in the calculatlon of

' dzuly hours worked. . .

(e) Saturday, Sunday, and hohday overtime premiums apply toail hours
worked on Saturdays Sundays and holidays respectively and they
satisfy the premium requirements for daily oventime hours worked
on those days. Therefore, daily overtime premium as such is
computed and paid only for daily hours worked in excess of eight

+ (8) on Moenday, Tuesday, Wednesday, 'I‘hursday. and Friday when such
days are not holidays. .o

(f) There shall be no pyramiding or duplication of overtime premium
rates. If two or more types of overtime premium apply to the same
hours of work, only one - the higher- shall be paid.

4.4 Overtime work on a job shall first be offered to employees who are
regularly assigned on the shift to such job, Qvertime which cannot be
satisfied in this manner shall be distributed as equally as practicable among
the employees of the seniority group. If additional employees are needed
over and above those assigned after the entire seniority group has been offered
such overtime opportunity, qualified employees from Job Placement who
worked in the affected department during the workweek ane or more days
which included the straight-time day just prior to the premium day (Saturday,
Sunday or Holiday) in question will then be offered the premium day
overtime work. Employees whe are hired specifically o 2 temporary
basis during the vacation period shall be designated as Summer Workers.
If such employees continue employment beyond September 20 of any year,
they shall be considered regular employees. Employees who are designated

10

Summer Workers shall not be considered for overtime work unless all other

available employees in the seniority group, the employees from Job
Placement mentioned above, and other regular employees under the
Business Team Manager’s area refuse such overtime work.

4.5 Overtimne premium w1ll not apply for any time less than one-quaner
(1/4y of an hour. -

4.6 In'aocoxdance with the gcncrally accepted principle that every erhployee
is entitled to one day of rest per week, the Union and the Company agree
to cooperate to the greatest possible extent to the end that no employee,
except in cases of the protcction of life.or property, shall work more than
six (6} consecutive days in any scheduled workweek or morc than
forty-exght (48) hours in any six (6) consccutlve days

4.7 The Company agrees that two ten (10) minute rest pcnods shall be
permitted each shift. They shall be scheduled by the Company for each

cmployec without pay reduction for such time, subject to the following
prowsmns

(a) Should it happen that an employee foregoes such rest period, the
Company will not be obligated to pay for the tlmc mvo]ved in such
rest periods as extra compensanon S
(b) Employees schcduled for six (6) hours or less w1ll be pcrmltted
only one’ rcs: penod per.shift. . .
4.8 Lunch penods w1th pay on. contmuous operations shall be commucd
in accordance with the currcm practice in the Lancaster Plant..:
1 ‘_‘ AL . .
49 The Union, in behalf of the cmployees agrees that the lunch a.nd rest
periods described in Paragraphs 4.7.and 4.8 shall be the only such periods
permitied and that it will cooperate with the Company by seeing to it that
all employees comply with the starting and stopping times_of such
periods. The. Union further agrees that any employee whe, repeatedly and
in spite of due warning, fails to observe the established starting and
stopping times for such periods shall be subject to discipline, even to the
extent of dlschargc . ‘ . :

4.10 chu]ar weekly schedules will be posted on depanmemal bullctm boards
as early in the: w0rkweek as possible for work performed in the
following week. ;

11
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ARTICLEY
Pay for Helidays Not Worked
5.1 The Company agrees to pay its hourly employees for hol1days
not worked, subject to the conditions and exceptions set forth in the
following paragraphs

(a) The hohdays 80 pald shall be New Year’s Day, Good Fnday, Easter
Monday, Memorial Day, Fourth of July, Labor Day, Thanksgiving
Day, Friday after Thanksgiving Day, Day before Christmas, Christmas
Day and Day before New Year's. . ; .

- following Monday, Should any of these holidays fall on Saturday, it

may be observed on a different day by mutual agreement of the

Company and the Union. The Company and the Union have agreed
. on holiday observances as a result of the above as follows: -..¢ «

S

2003

(b) Should any of these holldays fallon Sunday, it shall be observed thc

New Year’s Day Wednesday, Jan. I, 2003
Good Friday " y i Friday, April 18-
Easter Monday........ : Monday, April 21 -
Memorial Day ienads v Monday, May 26+ -
Fourth of July Friday, July 4
- . Labor Day. v hMOnday, Sept. I oo
Thanksgiving Day SidaeiTHErsday, Nov. 27«
Friday after Thanksgiving Day rrersenenn rIdAY, Nov. 28
i . Day before Chnsrmm Wednesday, Dec. 24"
Christmas Day ... esseriessesiiitiuanionies TRUTSHAY, Decy 25 - - 4 i
Day before New Year’s ........... SV Wednesday, Dec. 31,2003
. b, vt N R
P 2004 e Yo behur o
" New Years Day ----- : N Tbursday, Jan. 1 2004
- Good Friday ... iviiviiviioninii Friday, April 9 -
Easter Monday.......o.l otk nnic Monday; April I2
* Memorial Day. Aeshadetereeaididont] Monday, May 31 .
Fourth.of July s i Manday, July§ ' -
Labor Day Monday, Sept. 6- -
Thanksgiving Day Thursday, Nov. 25
Friday after Thanksgiving Day...............Friday, Nov. 26 v - '+
Day before Christmas ; Lsiienn Friday; Dec) 24
Christmas Day Monday, Dec, 27 .~ -
Day before New Year’s......mscescann Friday, Dec. 31, 2004
12

2005
-2-New Year’s Day slvasinMonday,Jan. 3, 2005
. Good Friday Friday, March 25
. ‘Easter Monday. Monday, March 28
., Memorial Day Monday, May 30
- Fourth of July Monday, July 4
Labor Day ...... Monday, Sept. 5

(c} In order to be eligible for the holiday pay, an employee who qualifies
under one of the following subparagraphs (1), (2), (3), (4), or (5) of
this paragraph (c), must work the employee’s fast scheduled shift before
and the employee’s first scheduled shift after the holiday, or be
excused there from by the employee’s Supervisor:

{1} The employee would normally be scheduled to work on the day

»on which the holiday fails, except for the occurrence of the
-holiday. .

(2) The holiday occurs within the customarily scheduled days of

operation while the employee is on an approved leave of absence

- which does not exceed one week's duration, except for a Union

-wu official replacmg the Prc31dcnt of Local 285 for no more than six

-+ weeks. ..,

(3 Thoe emp!oyee is scheduled 1o work or is called in on the holiday,
- "and either completes the work assigned to the employee or is
excused there from by the employee’s Supervisor.

---(4)The holiday occurs outside of the employee’s. customarily
ischeduled days of work solely because the Company has found
it necessary toreduce its operation schedule to five days per week
or less, beginning in the workweek in which the holiday occurs

Teoor dunng the three workweeks mlmcdlatcly precedmg
(5) The plant or dcpanment is customanly operatmg six-or seven
- days per week and the employee’s scheduled day off comcndcs
with the hohday

(d} An cmployee who quahfies under one of the following subpa:agmphs
- (1), (2), and (3} of this Paragraph (d) shall be eligible to receive the
hol;day pay’ wathout further qual:ﬁcauons

(D The‘hohday occurswnhm the customarily scheduled days of

- operation and while the employee is on approved vacation, in

which-case the employee shall not be required to count the
holiday as a day of vacation.

13



(2) The employee is scheduled off or laid off through no fault of the
employee's own, in the workweck in which the holiday occurs
or in the immediately preceding workweek, provided the holiday
occurs within the customarily scheduled days of operation.

(3) The employee is on sick leave due to illness or accident and the
holiday occurs within the customarily scheduled days of operation
and before sickness, accident, or Worker's Compensation benefits
apply.

L oo oo . 1
{e) An employee who does not qualify under any of the conditions
: stated in Paragraph (c) or (d) above shall not receive the holiday pay.

(f) Ca]culatron of Hohday Pay o .
1y Hours pajd for hohdays not worked shall not contribute towards
hours over ei ght (8) in the computation of overtitne prermums

(2) Pay for hours not worked on the hohday shall be calcu]ated on
the employee’s average straight-time hourly earnings (including

- shift differential and incentives, if any, but excluding overtime)
for the first preceding pay period which does not include a
holiday multiplied by 8. If a holiday is observed on a day that
would otherwise have been one of the employee’s ‘scheduled
twelve-hour days that workweek, including company scheduled

+ . shut down weeks the multlpher for ho]tday pay will be twelve
. (12) hours. . .

(3) An employee who qualifies for call-in pay under Article VII -
Paragraphs 7.5.and 7.6 - shall be paid the requisite call-in pay in
addition to the holiday pay for which the employee may be
eligible under Paragraphs (c) and (d) above,

ARTICLE V1.
Night Work Differential

6.1 A night work differential shall be patd in accordance with the followmg

procedure: . -

(a) Employees working the day shift shall receive no shift differential.
For this purpose, the day shift is any shift which starts between 6:00
AM. and 8:00 AM. inclusive and continues for up to elght 8)
- hours of work..

(b) Employees workmg the aftemoon shrft shall be pa;cl a premiuvm
rate of thirty-eight cents ($.38) per hour. For this purpose, the
afternoon shift is any shift which starts between 2:00 PM. and 4,00
P.M. inclusive and continues for up to eight (8) hours of work.

14
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{c) Employees working the night shift shall be paid a premium rate of

- Jforty-three cenis (3.43) per hour, For this purpose, the night shift is

any shift which starts between 10:00 BM, and 12:00 midnight
inclusive and continues for up 1o eight (8) hours of work,

(d) Employees working shifts with starting times other than those listed

' above, or employees:working hours in excess of eight (8) in a day

- between 3:00 PM. and 7:00 A.M. shall be paid-a premium rate of
thirty-eight eents ($.38) per hour for hours worked between 3:00 PM.

: and 11:00 P:M, and shall be paid a premium rate of forty-three cents
v ($.43) per bour for hoirs worked between 11:00 PM. and 7:00 A.M.

(e) In cases where employees are tardy, they will be considered as
having started to work at their scheduled starting time for purposes
of adrmmstermg (a), (b) (c) and (d) above .

v R P

:

- {f) The nrght work chfferenual shall be cons:dered as part of the base rate
for the computation of overtime premiiim pay.

(g) The night work differential shall not be added to the base rate forthe
' purpose of calculanng incentive ea.mmgs

(h) The mght work differential, where applrcable, shall be added 1o any
+ payments made under conditions set forth in Arttcle VII, Paragraphs
75and76
IR T ARTICLEVII
3 ©ute - Yages
7 1 The Company agrees that the minimum rate of pay shaﬂ be fourteen
dellars and seven cents ($14.07} an hour eﬁ'eclwe September 30, 2002,
wrth the followmg etceptron .

r

(a) The Company may estabhsh a ﬁxed stamng rate of Class 1, for the
- three-yearterm of the Agreement. Ninety (99) days from the date of

.+« hire, such employee shall be paid the classnﬁcauon rate of the jobto
whrch the employee s assrgned o HETE

(b) Summer workers hourly rate of pay for the entlre period of
employment as a summer worker shall be eleven dollars and fifty
cents ($11.50) an hour for.the three-year term of the Agreement.

7:2 Rates of pay above the aforementioned minimum for specific jobs shall
be determined by job evaluation and job classification. The agreed wage
scale of job classes and correspording job class tates is showa in Supplement
“A” attached to this Agreement. Upon written request from the Union, the
Company agrees to furnish the Union with a job classification rate schedule
and a list of job titles and their respective job classifications. Each month,

15
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the Company will send to the Union the job descriptions in which changes
have occurred in desenptlon and/or point value during the preceding
month, C

7.3 When the content of a job is changed as the result of a change in method,
production, tools, material, design, or production conditions, or when a new
job is created, the Company shall evaluate and classify the job in accordance
with-the. job .evaluation and classification plan then in existence, The
Company shall discuss conternplated changes in job classification rates with
employees affected and representatives of the Union prior to making them
effective. The Company’s current incentive plan is as specified in
Appendix A, 7.10.

(a) If the Union and the Company-do not agree upon the rate of pay for
a changed job or for a new job, the rate éstablished by.the Company
shall be put into effect without prejudice to the Union’s positicn to
refer the matter to the Grievance Procedure after such rate has been
in effect for fourteen (14) days. : . . -

(b)-Unless the Union submits a complaint on the rate of pay in writing
to the Company within thirty (30) days from the date the rate was
made effective, the rate shall stand confirmed. If a written complaint

-is filed, it shall be processed premptly through the Grievance
Procedure as =et forth in Paragraph 3:3: If; as the result of this effort,
no agreement is reached, then it shall be referred immediately to
arbitration as established in Paragraph 3.4 of this Agreement, provided,
however, that in cases of disputes drising under this paragraph the
Federal Mediation and Conciliation Service shall appoint a technically

- qualified arbitrator in the event-the parties fail- to agree withnii '¢ne
"« weéek upon the selection of the arbitrater. The award of the arbitrator
shall be based upon whether or not the.Company has ranked the job
in its proper relationship to other jobs in the Plant, Any change in
the rate of pay that may be made as &:tesult of the operation of this
- "procedure shall be retroactive to the date the changed or new rate was
. first-made effective. ‘Either party. may opt (o select the American
Arbitration Association instead: of the Federal Mediation and
Conciliation Servroe and that party wrll bear the expense of any filing

- fee . - . VAT

7.4 Pay for temporary assignmems' shall-be as follows:

* (a) When an employee is temporasily- assigned 1o a job other than the
- -+ employee’s regular job for any of the following reasons, the employee
shall be paid the job classification-rate of the job to which the
employee is assigned, plus any incentive carnings that the employee
may eamn on the job to which the employze is assigned.
(1) When work on the ‘employee’s usual job is not available;

‘16

.. {2) When the assignment is made at the request of the employee;

" (3) When the employee is physically incapable of performing the
!'l‘_' )

employee’s regular job (thrs shall not be constmed so as to deny
an employee rights under the Workers’ Compensatron Law of
" Pennsylvania),

- (4) When the transfer is the resuoit of diseiplinary ae:ion;

(5) When the employee is working out of job Placement.

(b) When an employee is temporarily assigned to a job other than the

BT

employee's regular job for any of the following reasons, the employee
shall be paid the job classification rate plus the incentive earnings
on the job to which the employee is assigned, or the employee shall
be paid the job classification rate plus incentive earnings that the
employee would have received had the employee worked instead on
the employee’s regular job, whichever is higher:

(1) When the employee is removed from the employee s regular job
and is temporarily assigned to another job and is replaced on the
employee s regular job by another employee

(2) ‘When the employee is removed from the employee s regular job
- and-is temporarily assigned to another job in the same seniority
-: group and the employee is not replaced by another employee but
the employee’s regular crew continues to operate shorthanded;

" (3)-When the employee is removed from the employee’s regular job

‘and i$ temporarily assigned to a job int another seniority group,
provided work is available to the employee on the employee’s
regular job during such temporary assignment;

(4) When the employee is removed from the employee’s regular job
and is temporarily assigned to work on another job because the
employee’s special skill and/or knowledge, in the opinion of the
Company, will be required on the temporary assignment unti} such
trme as another employee can be trained.

il

(e) Pay for employees in l‘.rammg sha]l be as fol]ows

'

(1) When an employee is training, the erumng pay shall be calculated
by the following two methods and the employee shall recewe the
- h:gher of the two. .

o

- {a) The earnings of lhe employee who replaced the trainee on the

trainee’s regular job.
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(b} The trainee’s average hourly earnings, including shift differential and
incentives, if any, but excluding overtime premiums, for the two
preceding pay periods prior to being placed in training. < . -

{d) The Union undertakes for itself and the employees to cooperate
with the Company in cases where such temporary assignments are
necessary lo prevent interference with Plant operations, to meet
production schedules or to do work caused by emergencres such as
fire, flood, etc.

7.5 Except in cases such as fire, ﬂood farlure of power, steam or lrght when
an employee is'scheduled to report for work and does repot, not having
been given prior notice-not to report,-and the employee’s regular work or
other work is not available; or when an employee actually starts to work
and less than four (4) hours of work are available, the employee shall receive
four (4} hours’ pay at the employee’s job classification rate. If the employee
accepts other work available, the employee shall be paid the regular job
rate for such other work for the etiployee’s time worked thereon, but in
amount nrot less than four (4) hours at the ernployee’s job classification rate.
1f the employee refuses the work offered, the employee shall receive no
pay for reporting for work, This paragraph shall not be construed to mean
that an employee may refuse to do work the employee can reasonably be

expected to perform, when such work is necessary for the effectwe operation
of the Plant. :

7.6 In case an employee is called in to perform work ouLside of the
employee’s scheduled work time, the employee shall be guaranteed. the
equivalent of four (4) hours’ pay at the employee’s job classification rate
or the rate of the job the employee is called in to perform, whichever is higher.

7.7 When a job is reclassrﬁed under Paragraph 7.3 and. ihe _]Ob class
changes -

(a) When the job class goes up one full class, thejob will be considered

a“vacancy” under Paragraph 9. 1. An employee occupying the job

at l.he time will have the same nghts as provrded forin Paragmph 8.15
when a job is “eliminated.” .

(b} When the job class goes down onc-half class, the job will be
considered as a “vacancy” under Paragraph 9.1..Any employee
occupying the job at the lime will have the same rights as provided
forin Paragraph 9.15 when a jab is “eliminated.” apor

7.8 In case an employee is bemg treated by a Company approved physician
ot a hospital immediately following an occupational injury or illness and
such treatment extends beyond the end of the employee's scheduled shift,
the employee shall be paid at the job classification rate of the job on which
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the employee was injured, plus any applicable shift differential and overtime,
for such time up to a maxrmum of four (4) hours

7.9 USWA skilled trades will carry theu’ man rate when working the
weekends as helpers

7.10 APPENDIX A - Incentive Plan : .
1. Perfomrance mcreases/decreascs wr]l be paid using the formula of ( PI 1 Y2

2. All current incentive and rion-incentive jobs would be set at a 0%
payout for achieving the standard performancé level. (PI = 1.00).

3. All current mccnme _]ObS have 27% roiled into the base pay for lhat _|0b

4 Thc new plan wrll be effective Junc 3, 1996.

5.A performance index of PI = Allowed $/Actua1 $ will be calculated for

the following FBU's; Stencil, Corlon, Tile, Rotogravure, Pioduction
Services, SAMS, and Site.

6. Allowed $ for a given year will be based on the actual historical costs

of each FBU and lhe srte from the pnor year, less certain excluded rtem.s
+, . H

7. Employees will earn 80% of their bonus from'the performance of the
FBU(s) they are related to and 20% from the total site. The Yard
department incentive jobs wili-be the total site only. Tile warehouse will
be part of the Tile calculation. 900 Bldg, & Inspectron will be based

“~+on all sheet FBU’s calr.ulauons

8. Incentive calculation will be made monthly, when the month ending
~ costs are avalable, normaily by the 15th. Paymenis will be with the first
full week pay af ler fhe lSth of the lollowmg month. :

'9 All site Costs wrl] be mcluded except specrﬁc costs charged or changed

* from outside the plant. Those items to be excluded are:

* Cost changes due to purchase cost.
* Taxes,
* Obsolescence:and related salvage sales.
* * Corporate BIS and Development charges.
* Cost related to rémoving approved obsolescence requests.

. 10, The base wiil be adjusted when the plant accepts new Product/ Process;

or changes to Bill of Material items due to Formula changes, or an
existing process change due to capilal investment that reduce/increase
the FBU costs more than 1% of tetal manufacturing costs on an
annualized basis. Crews would be given three months at the old baseline
to learn the new process.
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r

11, New Products and Processes will be included into the base when the
plant accepts the Product/ Process, At the time of acceptance a new
standard will be developed by the FBU controller and rev1ewed with
the FBU Bonus Comrnittee.

12. New allowed costs will be established each year, Employees on the
payroll, with average earnings more than standard on the new plan of
5.00%, will receive a monthly payment of 50% of the difference
between the standard % (excluding the first 4 months of 1999 on the

-old plan) of their base pay, and the total of their incentive earnings for
the last 8 months of 1999 divided by 12. Payments will be made to
employees, on the payroll, monthly, on the 1st of each month of the
following year, starting: February 1 and continuing for 12 months,
until Jarwary 1, of the following year. If site costs increase, then the
base will be set at these actual costs and the standard payout will be at
the actual achieved site effort. There would be no buyback, or roll-in.
The buyback wilt apply to the last 8 months of 1999, year 2000, and

- year.2001. . )

13. A joint. Union/Management committee will monitor the plan, This
will be equally comprised of members of the Local 285 and Lodge 928
bargaining units and the Lancaster Plant management. The committee
will meet monthly. Their major rcsponsibilities will be: .,

PRI et RN

e ¥ Momtor lhc plan s 1mplcmcntanon and progress r.

. R . N g

* Review and discuss issues assoc:atcd wath (he admlmstratlon and
the payout of the plan’s provmons

L]

*1f thc Union concludcs that the. plan is not adrmmstercd or pald
in accordance with the provisions of the plan, the Union can.use
the grievance/ arbitration provisions of the contract available

- should they wish to pursue those..If the matter cannot be resolved
through the gnevance process it will proceed :mmedlate]y to
arbitration. J ) RN

* Any modifications to-the incentive .plan provisions will be
mutually discussed and cannet be effected-without the agreement
of both the Company and the Union bargaining committee.

14. Any references to incentive earnings in Aruc]eVIl or this plan, do not
mclude buyouts or buybacks L e T T
15 A]I Ietr.ers agreed to will be mcorporated into lhjs agreemcm '

[
ottt
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ARTICLE VII1
Vacation WIth Pay

81El|g|b|l|lyforVacatlon A R

(a) First Calendar Year of Emp]oyment
- Employees eam one vacation day for each two months of Company
:service completed through December 31 of the year they are hired
up to 2 total of five days:

(1) Days earned during the first calendar year of employment may
be taken as eamed or saved to be taken together during the year
they are eamed. .

{2) If an employee fa.ils( to schedule all earned vacation days by the

- end of the calendar year, the Company may schedule it begmmng

near the end of the calendar year. -

. (3) 1f a period of vacauon is started near the end of the calendar
year and cannot be completed during the year, it may be
continued into the followmg year, but only if complctcd without
mterrupnon :

*+ (4) Employees hired on one of the last days of a month who are
eligible for an additional day of vacation during the last days
of December may take the additional day in either the last
working week of the year or the first working week of 1he next

: .year with the approval of their.Supervisor. :

(5) Employees hired- after Octobcr 31 will not be eligible to cam
i- 1 vacation for service.in the calendar year of hire,

{(b) Subsequent Years of Employment: -
Employees who will complete their first year of employment during
a year are eligible to take their vacation during that calendar year.
. Employees who become eligible for two or more weeks-of vacation
may take the additional week at any time during the calendar year.
Employees are eligible to take vacation that is expected to be eamned
in the year in advance of having earned it; if an employee should
terminate (for reasons other than retirement, layoff, change in status
from temporary disability to long-term disability or to termination,
» or death) during the year having taken more vacation than had been
"~ ‘earned to the point of termination, the employee will owe to the
Company the value of taken but unearned vacation days. Such value
will be treated as a wage advance and will be recovered from other
wages, if available, or by other payment from the termmanng
emp]oyee .
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{¢} Regular full-time employees are eligible for vacation as described
in Sections {a) and {b).

{d) Former employees re-employed on a regular full-time basis eam one
vacation day for each two months of Company service completed
through December 31 of the year in which they are re-hired up to a
total of five (5} days. Béginning the January 1 following their re-hire,
they will be ehg1ble for vacanon based on their total years
of Company service.

(e} Summer Workers as defined in Paragraph 4.4 are ineligible to
earn any vacafion benefits.

(f) Employees returning from leaves of absences or layoff:

(1) Military Leave: Employees rétuming from military leave with
reemp!oyment rights will be considered eligible for their regular
vacation in the year they retuin to work, based on their total years
of Company service.

(2) Family and Medlcal Leave or personal leaves of absence:
. [a] Employees may take their carned vacation pfior to their
leave, or take their current year's 'vacation’ upon their return
to work. They may not receive pay'in lieu of vacation at the

time the leave begins. Employees returning to work from a,

. leave of absence following childbirth/adoption that qpanned
L year end without havmg taken all vacation camcd m ‘the 3 year
the leave began may carry over such vacauon mto the year
 they return, provided they take the’ remammg vacation

" immediately following the end of the leave, or the Company

will schedule it 1mmed1a[cly following { (he end of the leave

[b] Employees terminating cmployment followmg the lcave will
receive pay for any vacation eamed but not takcn for the year
of termination.

(3) Layoff:

‘ [a] Employees whio are laid off prior to September 15 may
choose to receivé vacation pay at the time of layoff or when
the employee submits a signed written request to the Company.
All eniployees’an layoff as of September 15, who have not

" received their vacation pay, sha]l receive such vacation pay
on the first pay date following September 15 .

{b] Employees who return from layoff in any year subsequcnt

to the year they were placed ‘on layoff status will ean one
vacation day for each-two moaths of Company service
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completed through December 31 of the year in which they
are recalled from layoff up to a total of five (5) days. Beginning
the January 1 foliowing their return from layeff, they will be
eligible for vacation based on their total years of Company
service.

fc] The vacation eligibility of an employee who is laid off from
November | through December 31 in a year will be calculated
upbn return to work using two'methods - this Article and
Appendix A. The employee will receive the hlghest amount
. of vacatlon from either method

s

(g) Employees must be actively at work to be eligible for vacation with

pay, except as otherwise provided in this Article,

8.2 Léngth of Vacation' ™ . : o :
(a) An eligible employes shall receive vacation with pay accordmg to

the following schedule and as defined otherwmc’ull_ the Ajticle:

‘ Completed Years Length of

“of Company Service Vacation Period’
"lIst Calendar Year T Upto | Week

Iear " Week
210 4 Yéars Inclusive © ©T T 2 Weeks

5to 14 Years Inclusive . 3 Weeks

o 151020 Years Inclusive” © © 0 © 4 Weeks'
210 27 Yedrs Inclus:ve to |75 Weeks

. 28YearsorMore e 6 Weeks

Py fl

(b) Completed Years of Company Service: - ‘
This determines the length of vacation for which the employee
" may beconie eligiblé and shall mean the aggregate of all calendar
"Umc forali petiods'of employmem (including cmployment on apart-

ume basis), from the effecnve date of employmenl ‘réemployment
or reinstatement to the effective date of términation of ethployment
by reason of resignation, discharge, dismissal; retirement, layoff,
or death, exclusive of the calendar time of any period of leave of
absence or disciplinary suspension.

(1) Military Leave of 'A'bseiiéc cotints toward this calculation.

{2) Time on occupational or nonoécupational illness or accident
counts toward Company service even after expiration of Workers’
Compcnsauon paymems or week!y sxckness and accndcm benefits.

(3) Time on Long-Term Disability status; up to eighty-four (84)
months, counts toward Company service. (Effective 4/1/03)

23



(4) Time on special leave of absence for Union activities, as provided
in Paragraph 11.3 and 11.4, when such leave of absence is to carry
on’ Union activities, for Local 2835, USWA, which are in the
interest of the members of Local 285 employed at the Lancaster
Plant, counts towards Company service for determining length
of vacation for which the individual is eligible.

83 Pay in Lieu of Vacation

An cmploycc shall not be permmed to forego the employee’s vacation and
receive pay in lieu thereof, except as noted below, nor shall the employcc
receive vacation pay for any period of absence for which the employee is
otherwise compensated by Workers’ Compcnsanon temporary dlsablllty
benefits or paid leave of absence. ‘

ol

"

{a) Earned Vacation Payment

(1} Employee terminatien for reasons of quit, discharge, retirement,

death, layoff or long-term d:sabll:ty will receive a vacation
payment based on the service completed ‘during the year of
termination:

(2) Because employees are required to take all earned vacation
during the calendar year, or to commence such vacation prlor to
the end of the calendar year, employees who contmue in active
employmem will not receive pay in lieu of vacanon '

(3) The eamed vacation payment is calculated by d1v1dmg the
number of days of Company service durmg the year by 365 and
multiplying the result by the amount of full vacaﬂon the employcc
would have received had the year of employment been completed.
The number of days should be rounded up ta the nearest 1/10day.

(4) If thc employee had taken more vacanon days in the year of

terminating, than were. eamed to the date ‘of termination, the

_ value of those uinearned days will be recovered from the terminated

emnloyce, except for termination due :o death long-term
. disability or layoff.

i
sl

(b) Periods of Temporary or Occupational Disability ..
(1) Employees who are disabled and receiving dlsablhty benefits will
not receive pay in lieu of vacation, ,

(2) Efnployees rctuﬁxing to 'wr'-orli_will t')!c'évlig.ibil‘c'to tal:cé their regular
vacation in the year they return based on their total years of
. Company service.,

Lefg s
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(3) Employees terminating employment following the pericd of
disability will receive pay for any vacation earned but not taken
for the year of termination. ’

(4) ’l‘empora:y dlsab1llty at year end:

_ If the period of temporary disability benefits, or Workers'
Coimpensation payments, continues to the end of the calendar year
‘and the employee is thereby prevemed from receiving all of the
vacation during that year for which eligible, the employee shall
receive pay at or about the end of the year for that portion of
vacation due but not received.

P

(5) An employee may elect to receive vacation pay for one or more
days during the three day waiting perlod beforc iemporary
d|sah1hty benefits begm '

(d) An employee may elect fo receive pay in lieu of timé off for atl but
two (2) weeks of their eligible vacation each year. Such pay in lieu
must be in increments of full weeks. The number of weeks for which
pay in lieu is elected must be declared no later than April 15th of the

. vacation year, and such declaration cannot be revoked thereafter.

Vacat:on weeks that are paid in lieu will be paid the week following

. Apn] l5lh of the vacation year.

8 4 Vacnhon pay .
(a) Vacanon pay shall be based on an employec s prcvnous year's gross
. pay {less personal travel, supplemental compensation, Awards for
" Excellence, taxable awards, and A & S payments) divided by 52,
. per week of vacanon For the purpose ‘of the vacation calcutation,
’ ‘_ the minimum gross pay will be $35,000. Employees who elect full
weeks of “n” days during designated shutdown weeks as defined in
the ero,agreement will have those weeks removed from the vacation
 calcutation formula.

Note: vacation taken during the first three(3) pay periods of

the year will be governed by (b) below.

(b} Vacation taken dunng the first three (3) pay periods of thc calendar
. year w1|l be paid at the same rate as vacation taken during the
previolss year, excluding the first three (3) pay periods of that year.
Vacation pay for the rest of the year will be based on the employee’s
gross pay, as defined in (a) above, from the pre\nous year.

8.5 General Policies
. (2) Dividing Vacatlons
Total vacation time may be divided into one or more penods The
number of periods may be equal to, but not greater than, twice the
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number of days of vacation for which an employee is eligible.

Vacation time must be approved in advance by the employee’s’

Supervisor.

{b) Vacation Time Not Cumulative:

The vacation period shall be from January 1 to December 31°

inclusive. Vacation time shall not be permitted to accumulate from
year to year, except as provided for in Paragraph 8.1 (g} (2) [al, and
all vacations must be commenced befofe the end of the calendar year.

If the vacation is commenced too near the end of the calendar year
to allow the entire vacation within that year, it may be continued into
the following year, but only if it is then completed without interruption.

(c) Computing Overtime
Time spent on an approved vacation, any paymem apphcable thereto,
" - or made in lieu thereof, shall not be considered in computing
overtime hours and overtime premium pay.

(d) Vacation schedules shall be arranged to conform to the Company's
production schedule. Employees’ will be given preference in the
selection of their vacation periods, if possible, in the order of lherr
plant-wide seniority within their'department,

st e

(e) Half day vacations
Half day vacations will be granted under the followmg conditions:
(1) Overtime will not be scheduled to grant haif day vacauo'rs

+ (2) Previous day notice required. s
(3) Supervisor approval is roqurred. I
8.6 Appendix “A” L0
(applies to Paragraph 8.1 (g) (3) [c] only)

(a) An employee who was eligible for vacation in a prior caleéndar year
(and who has not subsequently quit, retired, been discharged, or
dismissed) shall be eligible for vacation for the current calendar year,

. if, onDecember 31 of the immediately preceding calendar year, the
employee was actively employed and had 44 weeks “on the payroll”
during that year, or if on any date in the current calendar year the
cmployee shalk bé actively emfiployed and has 44 weeks “on the
payroll” since the date of eligibility for the employee’s iast vacation.

(b) The followmg penods of absence shall count toward the requ u'ed 44
weeks on the payro]l"
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(3) Absence on account 'of an occupational accident or iliness
compensable as temporary total disability under the applicable
State Workers” Compensation Law or Company policy (including
any “waiting period” thereunder), and for which time the employee
has received or has been eligible to receive compensation
thereunder (absence following the expiration of such benefits
cannot be counted toward the required time “on the payroll”).

{4) Absence on account of nonoccupatronal accident or illness
‘compensable under the then existing Temporary Disability Plan
{including the “waiting period”) and for which time the employee
was entitled to weekly sickness and accident benefits thereunder,
or would have been eniitled had the employee been a member
thereof (absence following the expiration of the benefit period
cannot bc counted toward the rcqurred ume “on the payro]l")

.-

(5) Absenco whrle on acnve service in the Armod Forces or the Coast
Guard of the United States, rendered in accordance with and under
the provisions of the Military Service Policy of the Company
provided the individual is re-employed by the Company within the
90-day period from the date of the employee’s centificate of
satisfactory service or honorable discharge from the Armed Forces
or the Coast Guard, established in the Military Service Policy.

p ‘(6) Eaclh week durmg any part of whrch thc employec has worked
., -fexcept whllc working on,a part- tlmc basis) counts as a full,
week “on the payroll.”

o -1 Wit

i {7) All absences from work, other than those specified above, shall

" not countas ‘on lhepaymll " Such absenccs mclude butarenot
" limited to: "

“la] Layoff, "

[b] Leave of Absencc '

el Dlscrplma.ry Suspensron ST .

[d] Absence wnthout Pcnmssnon, Lo T

[e] Abisence because of occupational or nonoccupational docident
orillness after oxprratlro_n of the commpensation or benefit period.

'(8) No period of part-time shall be & period “on the payroll.”

ARTICLEIX . .'

DR N Semonty

9.1 Scmonty is"determined by length of continuous service with the
Lancaster Plant as héreinafter defined. 'I’he term “'seniority” referred to in

(1) Absence on approved Vacations, Paid Leave-and for Jury Duly ‘this article means plant-wide $éniority. =~ R e

"(2) Absence on reserve active duty for training or Nationai Guard

Layoffs and re-hiring on jobs in the bargaining unit shall be based upon
Field Exercises as specified in the Military Service Policy.

each employee’s seniority, except in cases where special skill is required.
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The following groups will be retained out of seniority order based on
skill and ability: .

Sheet Metal
Air Conditioning

Departments listed below, who are retaining employees out of
seniority order from layoff will, at the time of fisture layoffs, grant access
to one untrained employee replacing the least senior employee in that
depaﬂment, provide there is at least a mne (9) month penod from the
time of the last unskl]led entry: ’

Building Maintenance
Scales, Chain Block and Lubncatjon Department
Garage : .
*Power House - ... '
*Note: The job of Clarifier Operator will he posted asa separate job
and will not be included in the rotation of Tanker Dnver, Relief and
Boiler Room Technician. s

No new employee will be hired until all laid-off employees have had
an opporiunity to return to work, except in cases where spec:lal skill is
requu‘ed - v .

Promotions and filling vacancies of _]0bS in the bargammg unit shall be
based on semonty, except in those cases where, in the opinion of the
Company, greatér ability or physical fimess as between mdw:duals justifies
a departure from this principle. o

. thnever the Company ﬁnds it necessary lo make a selectaon for
promouon or the filling of a vacancy on any Dasis other than semomy, the
Company agrees to review, before the selection is made, with'the proper
Union Representative its reasons therefore. When such instances involve
layoff or re-hiring, the Company wil} notlfy the Pres:dem of the Union in
writing with 2 copy to the appropriate. Dmsmn Chalrperson three (3) days
before the effective date.of the layoff or re—hmng its reasons therefore

In the event that it is charged that in any such layoffs, re-hiring,
promotion or filling of vacancies, the Company’s judgment relative to
ability and physical fitness has been exercised without any reasonable
basis so as to result in improper and unfair discrimination, the Company
agrees that such charge may be resolved under the terms of the grievance
procedure set forth in Atticle 1T of this Agreement, including arbitration,
if necessary, and providing such charge is made in writing within fifteen
(15) working days, excluding Saturdays, Sundays, and holidays, from the
date the change is made,
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9.2 The seniority status of each employee shall be as it existed on the official
seniority list, dated October 1, 1945,

9.3 A new employee shall be on probation for the first ninety (90) calendar
days of employment. The dismissal of such employees during this
probationary period, without regard to seniority or the reason therefore, shall
not be taken. up by the Union as a grievance.

9.4In determining seniority any of the following absences shall be counted:

(a) Absence resulting from accndents compensable under the
compensation law. - e

{(b) Absence resulting from illness or nonoccupational accidents
up to eight- four (84) months on Long Term Disability.
(Eﬂ‘ecuve 4/01/03)

{ c) Absence resulting from an approved leavc of absence as prov:ded for
under Article X1, “Leave of Absence.”

(d) Absence due to layoff, limited to Paragraph 9.5.
. (e) Time spent on approved vacations.

9.5 Seniority shall be broken,for any of the following Teasons:
(a) Discharge.
_ (1) Quit voluntarily.
. .:(c) Aperiod of “layoff” in excess of

(1) 36 months for employees with less than 5 years of seniority, or
(2) 48 months for employees with 5 or more years of seniority,

(d) Failure of a laid-off individual to report for recall as prescribed in
Paragraphs 9.11 and9 12, )

() Failure to report on thc first day fol]owmg the expiration of an
* approved leave .of absence, unless the employee, however, has a
justifiable reason for the employee’s inability to report.

: f) A nonoccupallonal condition in excess of eighty-four'(84) months
‘on Long Term Dlsablllty (Effective 4/01/03)

Note: Employees approved for Long Term Disability pﬁor to 4/01/03 will
be grand-fathered and will not be limited for aceruing Company Service,

9.6 Seniority rights on a plant wide basis shall accrue to an employee after
the employee has completed ninety (90) calendar days of continuous
service from the date of the employee’s employment. The occupational
groups in Paragraph 3.1 constitute departments for seniority.purposes.

9.7 When two (2) or more employees have identical seniority, the employee
with the lowest employee number is considered to have the greater seniority.
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9.8 A layoff is defined as a separation from work for an indefinite period -

of time because of a lack of need for an employee’s services. Upon layoff;
an individual’s namne is removed from the payroll, and thereafter all benefits
which would accrue hereunder to the employee as an employee shall cease
immediately, excepting only for the employee’s opportunity to reemployment
in accordance with the recall provisions described herein.

9.9 The Company agrees that, prior to any layoff, it will, except in.cases
of emergency and for employees specifically hired for vacation relief,
give at least seven {7) days’ notice to the employees affected. Except in cases
of emergency, employees hired for vacation relief purposes shall be given
a prior one (1) workday notice of layoff. A list of employees affected by

any layoff shall be made. available to.the Division Chairperson and the
President of the Union. . .

9.10 A list of the laid-off individuals arranged in order of their seniority
shall be maintained and such individuals will be offered reinstatement with
the Company, in order of their seniority, except in cases where special skill
is required, before. any new cmployees are hired, provided that their period
of layoff does not exceed thirty-six (36) months for employees with less
than five (5) years of service or forty-eight (48) ronths for cmployees with
five (5) or more years of service, R

9.11 Upon layoff, the employee w:l] provide. and keep current, a telephone
number and address for purposes of recall notification. The. Company will
fumish an employee, at the employee’s request, a receipt verifying any-change
in address that the employee reports. When recall is available the Company
will call the individual at the elephone number provided. Also, a written
notice of recall will be forwarded by certified mail to the address provided.
Within five (5) calendar days of the date of delivery of the certified mail
notice, or wnthm fourteen (14) days from the date of the mailing, the
individual must contact the Lancaster SharedSerme Center by telephone.
Faslure to do 50 w1]l result i in aulomatxc forfelture of recall rlghls

After responding to the recall written notice, if the work is described
as being greater than one hundred twenty days (120) the individual will
have forty-eight (48) hours to accept the JOb offered, and- then must

report to work at the prescribed ume, unless excused by the Company,
or forfeit recall rights. - '

After responding to the recall written notice, if the work is descnbed
as being of less than one hundred twenty, (120) «days durauon, the
employee shall have the prmlege of refusing to accept the work offered
and the employee shall be eligible for subsequent recall provided the
employee's recall rights have not expired. Anyone presently on layofT status,
their recall rights will remain as it was at the time of their layoff.
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9.12 Laid-off individuals recalled to jobs in the bargaining unit will be offered
opportunity to return to their resident departments in accordance with the
senjorily provisions of this Agreement when an opening occurs, provided
they are able to perform the work withina réasonable period of time.

9.13 Whenever it is necessary to reduce the working force in a department
1o the point where it is necessary to send employees to Job Placement, the
employees with the least amount of seniority shall be sent out of the
department, providing there-are employees remaining in the deparument
who are able to perform the work required.

9.14 Whenever an employee is displaced frorm the employee’s job as a result
of the curtailment of the work force or the permanent elimination of the
employee’s job, the employee may exercise the employee’s seniorily 1o
replace an employee with less seniority, provided the employee is able to
perform the work required. When the number of crews or crew sizes or
operations are reduced making it necessary to remove an employee, the.
employee with the least amount of seniority shall be removed first. Such
employee who is removed shall have the right to exercise the employee’s
seniority to replace an employee with less seniority providing the employee
is able to perform the work required. The provisions of this paragraph shall
apply only to movement within a department and will be made effective
as so0n as practicable and no later than the beginning of the next work week.
The Company skall not be obligated 1o cross ah.lftS durmg the work week
in carrying out such reassignments,

. PEERS P
9.15 In the event that an employee’s job is interfered with due to an
unforescen emergency, during the course of a shift, the empioyee shall be
givenithe opportunity to be placed for:the remainder of the shift on any
available job for which the employee may be qualified in the employee's
respective department, or be sent to Job Placement. If the unforeseen
emergency lasts beyond the shift, thie employees affected shall be assigned
on the basis of senierity to fill other jobs in the department for which they
may be qualified. The Company will make such reassignments as soon as
practical, but in no event later lhan the beginning of the next normal work
wcek T T - P
. L e B o - N .

9. 16 In determining; semomy for. transfer into the. bargammg unit, the
following applies:

(a) An emplovee transferred: from the bargaining unit to a salaried
- position-will.continue to accrue up to but not to exceed thirty-six (36)
months of seniority, to be added to seniority previously accrued
while in the bargaining unit, if and when that employee returns to
the bargaining unit. The employee must return to the employee’s
former resident department.
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{b) An employee, as described in paragraph (a) above, will be credited
with seniority for all time spent in a salaried position, along with

accrued seniority for time spent while in the bargaining unit, for.

purposes of determining layoff and recall only.

{(c) An employee who is employed by the Company originally in a

position not covered by the terms of this Agreement and who is,

. transferred into a position covered by this Agreement, will be
considered as a new employee with semonty beginning on the date
of the employee’s transfer. . .

9.17 An employee who is about to be laid off because of lack of work shall -

have the right, in accordance with the seniority provisions of this Agreement,
and provided the employee is able to perform the work within a reasonable

length of time, to neplace the employee inthe Plant who has the least seniority. .

9.18 Every effort w1ll be made to place employees in other j(JbS in lhe Plant
which they can reasonably be expected to perform, who, because of
physical disability or health, are unable to-perform their regular work.
Information regarding transfers made under the provisions of this paragraph
will be provided to the chairperson of the Divisicn into which thls employee
is being: transfen'ed pnor to the date of transfer . .
(a) An employee whois transferred because of physical disability or health
shall carry the employee's seniority in the department-to which the
employee is transferred

(b) An employee who is transferred temporanly because of physrcal.

- disability or health shall return to the employee’s resident department
when the reason for. thetemporary transfer ceases ot

(c) Employees who because of health and phys;cal dlsabdlty are unable
to performn their segular work within theit: department may be loaned,
to another department fora penod of twelve ( 12) consecunve months

9,19 Departmental and Master Plant w1de Semomy Llsts sha.ll be placed
on the bulletin boards of the respective departments of the Plant. A Master
Plant:wide seniority list shall be sent to the Union. Such lists shall be revrsed
every four (4) months,

9.20 An employee who is transferred at the request of the Company
because of skill shall retum to the employee S depa.ﬂment when the reason
for the transfer ceases. e ; e T

, VI SRt N T

L e
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9.21 A regular full-time employee, who has satisfactorily compteted the
employee 5 probationary period, may apply for a transfer to another
departinent‘When transferred, the employee shiall b Ereditéd With seniority
in the new depanment Such transfer is subject to the following limitations:

(a) {1) Vacancies will be posted on available communications media
- such as Target Vision, CCMail and plant bulletin boards, and the
Audix telephone system (Ext. #3600) for eight (8) calendar days.
Vacancies will be posted on 'lhaday and end the following
Tuesday at 3:00 P.M.

(2) It is the employee’s responsibility t6 monitor the postings.

(3) A USWA Plant-Wide Posting Interest Form must be
submitted for the opening(s) for which the employee wants
to be considered, during the posting period. .

(4) Requests may not be submitted or withdrawn after the
posting deadlme

) Requesls may not be subsnitted by telephene.

(6) Requests may be wrthdrawn or changed prior to the posting
deadline,

7} Se]ected employee(s) must accept the transfer.

(8) Selection decisions will be posted on the Audix telephone

system (Ext. #3600) for elght (8) calendar days.

i '(b) Whenevcr it is necessary o reduce the workforce nsulttng in

i@ layoff at the Site, department openings that occur due to

vin " remiployees leaving the workforce shall be. posted and made
a avallable to the entire p]ant seniority group.

(c) An emp]oyee may post for an unhmtted number of requests.

(1) The' USWA Plant Wide Postmg Interest Form will list
available depanmental opemng(s) Employeos must indicate
their preferred Department choice(s) in numerical order.

’ (2) Employees will be placed by seniority and highest numerical
.+ choice available as requested on the USWA P]ant-Wlde
Postmg Inteml Form

1

(d) ’I‘here must be a penod of twenty-four (24) months between each
transfer.

- ’(e)_ AR employee in Phasé TTT of the Lancaster Plant Attendance Program
.. willbe'disqualified from selection for posting to another department.

i Do ey A
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9.22 An employee transferred from the employee’s resident department to
a new department as a result of the curtaitment of the work force as
provided for in Paragraph 9.14 shall be given the immediate opportunity *
to apply the employee's senjotity to avoid transfer from said new department.

9.23 An employee transferred to another department to avoid layoff will’
return to the employee’s resident department in accordance with the '
employee’s seniority when an opening occurs.

(a) If, as a result of a curtailment of the work force as is prowded for
in Paragraph 9.14 of the Agreement, an employee has been transferred
to another department, the cmployee shall have the opportunity to
exercise the employee’s seniority in the new depart.ment to which
the employee has been transferred,

9.24 When an employee is enrolled in lhe Ammstrong Educational Program, |
the Company will, at the request of the employee, assign the employee to_
another shift of the Company’s choosing for the week without dJsplacmg
other employees. The reasmgned employee will then be the least senior
person on that shift. The opening created by an employee using this option
will be treated as a temporary opening.

9.25 All departmental procedures mvolvmg schedule changes w:ll commue
to be followed, but, at least one schedule changc will occur every ca]endar
year in all production areas. All Skilled Trades groups will have a
schedule change to occur on or before January 300f each calendar year
Schedule changes within the Power House and Alr Condltmmng
semorlty group Wlll occur separalely

Ty v P A Fooare T

l‘rom the bargammg unit to perform non-bargammg unit work in n
temporary or special assignment, excluding n:llefsupervu;or Heor she
will be eligible for such assignment for up to but not to exceed six (6)
months per temporary or special assignment. If the temporary or special
assignment needs to be extended beyond six (6) months the Company
will notify the Division Chalrpelson Indmdual(s) leaving the temporary
position will return to his or her master schedule position at the
completmn of the non-bargaining unit Aassignment.
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ARTICLE X
Voluntary Irrevocable Checkoff
10.1 The Company agrees that it will deduct Union dues from the pay of
each employee who in writing, in accordance with the authorization form
set forth below, voluntarily authorizes the Company to do so for the period
covered thereby and will forward the total amount thus deducted to the official
designated in writing l?y the Union to receive the same.

(a) Allemployees with dues deduction authorization ¢ards currently in
effect shall havé the right to withdraw théir authorization ards for

a fifteen (15) day period beginning April 1, starting 1997, and each
year after,

(b} The authorization for dues deduction for an employee commencmg

. “or' or after lhe effective date of this Agreemem shall bc in the
o 'followmg fon-n

+

“To Armstrong World Industncs Inc.: A
“I, . v Clock No.
Department, in
accordance wnh ‘the terms of the Agreement betwéen Local 285,
USWA, AFL-CIO, CLC and the Compzmy, hereby authorize the
" Company to dediict from my earnings Union dues in the amount
“determined from time to time pursuant to the procedure set forth in

. the'Union’s International Constitution and direct the Company to -
*'pay over o the-duly ‘designated Union official’ the amount o'

deducted. I agree that such dues deductions shall begin with the date
hereof and that this authorization shall be irrevocable for the period

“whichever occurs sooner; dhd I agree and direct that this authorization
“shall bé automatically renewed-and shall be imevocable for successive
B periods of one (1) year or until the termination date of each succeeding

applicable collectivé bargaining agreement between the Company:

~ and the Union; whichever shall'be shorter, unless written notice to
" the contrary'is given by me'to the Compaty and Union during the

fifteen (15) calendar day period 1mmed1ately after the end of any
such period of irrevocability, :

* ** "“The Union-agrees that one of its accredited officials shall certify
"+ - inwriting to the company the dues that may be established from time

" totime pursuant tothe procedure set forth in Lhe Union’s Intematronal

o Coqsntutlon ‘ "
LT} R [ AN § . *
* If I have not worked during a pay penod from which a deduct:on

should have been made; the Union dues in arrears shall be deducted
from subsequent pays.

35

* of onie {1) year or until the termination date of the current collective:
* bargaining agreemeit between the Company and the Union,
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“ The foregoing deduction shall.in any event be subject to the
existence of a contractual obligation of the Company with the Union
to check off Union dues.

“Date Signature : -

10.2 The Union shall indemnify and save the Company harmless from any
claims, suits, judgments, attachments, and from any other form of liability
inchuding the foll cost of any litigation therefrom as a result of making any
deductions under this Article., . .

ARTICLE X1
Leave of Absence . , |,
111 An employee, upon written request, may be gmnted a gencral leave
of absence subject to the approval of the Company, with the understanding
that the Company wiil requlre aphysical examination before and after such
absence, if such absence is for a period of three (3) weeks or longer,
including any vacation which may be taken consecutively with the leave.

11.2 the seniority of any employee on an approved leave of absence shall
not be broken and the time spent on such leave of absence shall be counted
as continuwous service for senjorjty purposes, provided the employee does
not engage in employment elsewhere while on said leave of absence and
reports to work on or before the cxplratlon date of such leave of absence

10 repon

N E . j'.r-_ ¥

11.3 Under she above condmons, a Spec:al leave of absence to the tenmnanon
date of this Agreement will be granted by the Plant. Mapager 10 a2 maximum
of eight (8) employees who are Union Officers or Division Chairpersons,
at any one time to carry on Union'activities for Local 285, USWA, which
are in the interest of members of Local 285 employed 2tthe Lancaster Plant,
Requests for such special leaves must, be. subrmtted in writing at least
seven (7) calendar days priorto the time suich leaves are to begin. Time on
such leaves shall be counted as continuous service for purposes of the
Guaranteed Pension Retirernent Income: Plan and the Long Term Disability
Program. PR o RITIU
11.4 An employee who is elected or selected to serve.in the position of
President, Local 285, USWA, requiring:full;time work. in the interest of
memmbers of Local 285, USWA, employed at the Lancaster Plant will, upon
written request, be granted time off to serve in the position of President,
Local 285, USWA., In the case of such employee, the time off shall be counted

as continuous service only for purposes of Guaranteed Pension of the -

Retirement Income Plan and the Long Term Disabitity Program.
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The Company will credit the annual wages paid by the USWA to the
Local 285 Unicn President for the determination of Average Final
Compensation under the Retirement Incomie Plan, © *»

115 The Compa.ny will notify the President, with a copy to the Secretary
of the Union, of all leaves of absence granted, with the effective date and
the expiration date.

11.6 Military leaves of absence s:ha!] be gfanted in accordance with the
Universal Military Training and Service Act of 1931, as amended.

11.7 It is the mutual intent and understanding of the parties, arrived at in
view of the program of the Federal Government for the rehabilitation of
returning service men and women having service-connected disabilities,
that it is within the scope and spirit of this entire Agreement that the
Company will use its best efforts to re-employ its service men and women
having such disabilities and t6"assign them to jobs which are svitable for
themn, arid the Union and the Company agrecto cooperate fully in carrying
out thls program.

11.8 In the event an employee on the active payroll is called for annual
military duty for paid training or temporary emergency active duty, the
Company will pay the difference between the gross amount received for
such duty on each day (not exceeding two weeks ini any calendar year for
annual m:l]tary duty and two weeks in any calendar year for temporary
emergency active duty) such émployee would have beén scheduléd 1o
work ‘And the employee’s straight-time hourly earnings (mcludmg shift
differentials and incentives, if any, but excluding overtime? for thie pay period
zmmedlalc]y precedmg the ﬁrst day of such duty, multiplied by the hours
hotirs per day and thmy-mx hours per week). Hours so paid shall not
conmbute loward hOurs worked for the calculanon of ovemme
v - ARTICLEXII . o ’_

’ ’ *  Bulletin Boards o e
12.1 The Company agrees to post Union notices on the bulletin boards and
target vision of the Plant restricted to the following, provided such notices
have been approved by the Plant Manager’s Office;

{a) Notices of Union recreational and social affairs.

(b) Notices of Union eiections.

{c) Notices of Unton appointments and the results of Union elections.
(d) Notices of Union meetings.

{e) Notices of Union interest.

12.2 The Company agrees 1o post the incentive ¢amnings with the bonus
and hours worked for all operations on incentive within 24 hours after payroll
calculations have been made.,

37



ARTICLE XIIT

Safety and Health
13.1 The Company shall continue to make reasonzble provisions for the
safety and health of its employees at the Plant as required by law during
the hours of their employment. The Company agrees to provide, at no cost
lo the employee, necessary protective clothing and equipment of all types,

The Union agrees to make every reasonable effort to have its members

- observe all safety and health rules and use all safety and protectjve
equipment furnished for this purpose, ..
13.2 The Union and the Company agree to cooperate in the promotion of
safety and in the maintenance of safe working conditions and practices and
also agree to cooperate in the prevention of willful damage or destruction
to Company property, equipment, or materials. The cooperation of the parties
shall include the following:

(a) A Central Safety Committee will be comprised of management
representatives and the USWA President and Vice-President, or their
designates, and the IAM President and Vice-President, or their
designates. The Central Safety Committee will meet monthly to
discuss jointly agreed upon safety i issues.

. A Company-Unien safety and health committee, operaung as a
subcommmittee of the Central Safety Committee, shall be composed
of cne representative designated by the Company and three employee
representatives designated by the Union. The committee shali meet

* one day each quarter for a period of up to eight (8) houts’ and such
other times as may be mulually agreed upon. Durmg lhese meeungs :
the comumittee will review anury statistics, make on-site mspecuons
to review safe working practices and conditions, as may be muma.lly
agreeable to the parties, and make recommendations for the promation
of safe working practices and safe work.mg ‘condmons

(b) Depaﬂmental inspections shall be conducted apprommately twelve
(12) times per year to abserve deparlmental waorking pracuces and
working conditions. A Umon-de51gnated depart.mental safety steward,
working on the shift, shall be givén an opporfunity to participate in
each such inspection. Minutes of the meeting held to review results

_of the departmental 1nspecuon shalt be supplied to the departmental

safety stewa.rd participating in the mspecuon and copxes sent to the
Union office. '

(ciTwo employee representatlves of the Union shall be desrgnated by
the Union to pamCIpate in meelmgs with thé' Company Safety
Program Commitieé 1o prepire recommendalmm for lhe commg
year's Plant Safety Program
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{d) Time spent by employee representatives of the Union in the meetings
described in (), (b), and (c) immediately above shall be compensated
at arate equal to Lhe employee's average straight-time hourly eamings
(including shifi differential and incentives, if any, but excluding
overtime).

13.3 Time spent by an employee serving as an accredited Union
representative accompanying an OSHA Inspector on a routine OSHA
inspection of the workpiace which coincides with the hours said employee
would have been schieduled to work shall be compensated at a rate equal
10 the employee’s, ,average straight-time hourly eammgs (including shift
differential and incentives, if aity, but excleding overume) The Union agrees
to make every.effort to persuade employees to afford the Company an
opportunity to take corrective action regardmg potential safety complaints
before they are'subimitted to OSHA b

13.4 The Company will prov1de the Presuienr Lacal 285, momhly with
a listing of bargaining unit employees who have been receiving occupational
or non-occupational total disability benefits for a period of three weeks or
more. The date of exit and date of return will be included. The Company
will also notify the President, Local 283, of any Safety or health emergencies
and, within seven (T} days, of any injuries that result in lost time from work,

135 To help ensure a safé work environment, effecuve July 1,'1999,
employees will be required to submit to dmg andfor alcohol testing under
lhe conditions of paragraphs A, B and C below, T

A, Post-Incident/Injury Testing - + SR

Any employee who contributes to the injury of another employee
. o CONTRIBUTES TO AN INJURY.to themselves for a second time
w1thm a.12 month petiod in whrch the injured employee receives
medical treatment by, an out.s;de medical facility will be required to
submit to a drug and/or alcohol test. The test will be conducted
zmmedrately fo]lowmg the 1nc1dem The 12 month penod starts
Wllll’l the'first 1ne1dent -

BTN

B Reasonable Cause T ‘

‘When, there is reasonable ev1dence supported by two(2) or more

. management employees to suspect that an employee has reported

.+ towark impajred, or is working impaired, the employee will be subject

. loa drug and/or alcohol test. The management employee will inform

“the . susp.eeled employee that he/she has the right to union

representatron If working, the employee will be immediately removed
_from the work site and tested.

gy
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‘When the conditions of either A or B apply:

1. The employee will complete a course of treatmetit recommended
by the Medical Review Ofﬁcer(MRO) within a period of time as
prescribed by the MRO. ’

2. A split sample will be maintained for a drug test.

. An employee who refuses to submit to a drug and/or alcohol test:
" *- will be treated as having had a positive iest.

4, The cmploycc will be wage protected for time spent away from’
work to take the drug and/or alcohol test. Pay will be determined
in the same manner as it is for employees who spend umeé at
the hospital on the day of an occupauonal mJury

.-All drag and alcohol testing will be performed by a centifi ed
technician at an off site medical facility that has been agreed to;
by both the Union and the Company.

" © 6. Any incident occurring under paregraph 13.5 will be documentéd
"and supplied upon review with the Un:on Presudent :
C.Attendance program - phase m
Any employee who'énters Phase Tl of the Lancaster Plant Attendarice
Program will be subject to dmg and/or alcohol testing. Random testing
- will be conducted at any time during a 12 month period fo]Iowmg
notification to the cmployec that he/ she has entered Phase III

When the conditions of C apply D L o

—

. An employee who refuses to submit to a drug andlor alcohol test will
be treated as having had a positive test.,. .

2. The employee will be wage protected for time spent away from work
to take the drug and/or alcobiol test. Pay will be deteimined i the same
Tnanner as'it is for employees who spend tlme at the hosp:tal onthe day
of an occupauonal injury. R

3.A posmve drug or alcohol fest will result 1n suspens:on from work
without pay until the employee successful!y completes the ‘course of
_trcatmem recommended by the Medical Review Officer (MRO) and
| receives a negative drug and alcohol test. The course of treatment
" “recommended by the MRO must be comipletéd ‘withiiy the preseribed
) penod of time or the emponec will be reviewed for discharge: After a
positive drug ar alcohol test, the employce #ill be placed on & 12:month
" probation, with random drug and alcohol testing during those 12 months.
The 12-month probation begins on the day the’ cmp]oyce retums to
work after successfully completing treatment and réceiving a niegative
drug and alcohol test. Refusal 10 participate in the course of treatment
recommended by the MRO will result in review for discharge.
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4. If an employee receives a second positive drug or alcohol test at anytime
in a four year period the employee will be reviewed for discharge.

RIS g

" })ghen the conditions of A, B or C apply it
1: An empioycc who seeks drug and/or alcohol treatment on his/her own
initiative will not be placed oh a 12-month probation with random

testing unless hefshe receives a positive drug or aleohol test.

2. For employees who fest positive for drugs and/or alcohol, the Company
wili pay for up to three (3) EAP visits in addition to the six (6) Company-
paid visits offered to all employccs

3. For the purpose of alcohol testing, the test will be conducted usmg a
Breathalyzer. A positive test will result if the alcohol level is (.10} or
greater. . .-

13.6 Employee participants in mandatory health monitoring programs

will be informed of the reasons for the examinations and the results of those

examinations.

13,7 The Company and the Union recognize the need for a sound continuing
Ergonomic Process and will work together accumulating and analyzing
information to continue making ergonomic corrections. Through joint
involvement the Ergonormc process will become more pro-actlve from all

. those mvolved

Wherc new equlpmcm or dev1ces have been or will be added to jobs,
e‘mp\oyces will e prowded with the hecessary training to perform their
jobina safe ergonomncally sound method. When new equipment or jobs
ae commg into an area, it Is peruncnt to focus on the ergonomic impact
of the addltmns

13.8 The Company will provide the Union computer on-line access to the
Material Safety Data Sheet database, effective January 1, 2000, This will
prowdc an up-to-date llstmg of “chemicals” used in the Plant. This
information is currently available in the Plant and can be accessed by
contacting the Managcr Plant Safety and Health.

13.9 The Company wﬁl pay travel and seminar costs, in accordance with
Company policy, to have two {2) Union representatives per year attend the
spring Mational Safety Council Convention, two (2) Union representatives
per year attended the fall National Safety Council Convention, and two (2)
Union representaiives per year attend the joint USWA/Management Safety
and Health Seminar. The Union will invite two(2) management
represemalrves 10 attend the joint seminar. The individuals attending the
conventions and/or seminar will give a full report at the next scheduled
Central Safety and health Committee meeting. '
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13.10 The Company and the Union agree to meet with the Plant Central
Safety and Health Committee, upon ratification of the current Labor
Agreement, to develop a Safety Recognition Program for the Lancaster
Site. (Including 800 and 900 Buildings). The program would be
implemented no later than January 1, 2003 and be reviewed every three
Years thereafier.
ARTICLE X1V

Legislation
14.1 The partiés hereto agree that, in the event any existing or future
compulsory legislation by the Congress of the United States or the
Legislature of the Commonwealth of Pennsylvania specifically invalidates
any of the provisions of this Agreement or any portion thereof, such
provisions shall be amended or construed to conform with the applicable
law pertaining thereto, and the poz‘uon of this Agreement unaffected by such
legislation shall be and remain in fuli force and effect.

ARTICLE XV
Jury Duty/ Witness

15.1 When an employee (summer worker excluded) who is on the active
payrell is called to serve on a jury, the Company will pay the difference
between the amount received for such jury service on each day (for one
unlimited period in any calendar year for jury service in county court
and one unlimited period in any calendar year for jury service in Federal
Court) such employee would have been scheduled to work and the
employee’s average straight time hourly earnings (including night shift
differential and incentives, if any, but excluding overtime) for the pay
period immediately preceding the first day of jury service multiplied by
the hours the employee would have been scheduled to work (not to exceed
twelve hours). Hours so paid shall not contribute toward hours worked for
the calculation of overtime. If the jury service exceeds thirty (30).days
in length, the Company reimbursement payment to the employee will
be madeon a munthly basis in a regular paycheck.

15.2 In case an employee (sumniner worker excluded) on the active payrot!
is called as a witness under subpoena to appear in court, the Company will
pay the difference between the amount received for such witness service
on each day such employee would have been scheduled to work and the
employee’s average straight-time hourly eamnings (including night shift
differential, if any, but excluding overtime) for the pay period immediately
preceding the first day of witness service multiplied by the hours the
employee would have been scheduled to work (not to exceed twelve [12]
hours). Hours so paid shall not contribute toward hours worked for the
calculation of overtime.
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ARTICLE XVI
Leave for Death in Family

16.1 An employee (suinmer worker excluded) on the active payroil shall
be entitled to receive a paid leave of absence of not more than three days
upon the death of the employee’s son-in-law (effective 11/5/90), daughter-
in-law (effective 11/5/90), grandchild, stepmother, stepfather, mother-in-
faw, father-in-law, brother, sister, brother-in-law, sister-in-law, half-brother,
half-sister, stepbrother, stepsister, grandmother or grandfather. An empioyee
(summer worker excluded) on the active payroll shall be entitled to receive
a paid leave of absence of not more than five days upon the death of the
eniployee’s spouse, child, stepchild, adopted child, ahd mother or father.
Such paid leave shall be for a continuous period of not more than three/five
scheduled shifts either within ten days following the death or at the time
of the funeral. Pay for each shift shall be the hours the employee would"
have been scheduled to work (not to exceed twelvé [12] holrs) multiplied
by the employee’s average straight-time hourly eaimnings (including shift
differential, and incentives, if any, but excluding overtime) for the pay period
immediately preceding the first day of such leave. Hours so paid shall not
contribute towards hours worked for the calculation of overtime. Should
the employee desire additional pcrsonal unpmd leave of ‘absence, such
arrangernents may be made with the employee’s Supervisor,

(2) In-law relationships covered by Paragraph 16.1 shall continue to exist
after death severs the relationship but shail énd upon remarriage:. -

ARTICLE XVII . L B

Emergency Service’ o
17.1 When an employee (summer worker exc[uded) who | is on the active
payroll is unable to report for work as scheduled becausé ‘of active emergency
service at the time as a volunteer fireman or ambulance attendant, the
Company wili provide makeup pay. An appropriate authonzanon from the
Fire Chief or other official shall be submitted for lhe hours on cmergency
service duty.

Pay shall be for the hours lost multiplied by the employee s average
straight-time hourly earnings (including night shift’ differential, and
incentives, if any, but excluding overtime) for the pay period :rnmcdlately
preceding the day of such emergency service. Hours so paid shall not
contribute toward hours worked for the calculation of overtime.

ARTICLE XVI1II1
Duration and Termination
18.1 Except as herein provided, all terms of this Agreement shall become
effective the date of the Agreement and shall continue in effect thereafter
to and including September 30, 2005, Unless terminated as herein provided,
all terms of this Agreement shall continue in effect thercafler from year to
year. Either party may terminate this Agreement at 11:00 p.m. on September
30, 2003, by giving not more than seventy-five (75) or less than sixty (60)
days’ prior notice to the other party of its desire to so terminate.
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18.2 Any notice of termination under this Agreement shall be given by - SUPPLEMENT “A-1”
registered or certified mail, be completed by and.at the time of mailing, i e <4
and if by the Company be addressed to the President of Local 285, United T Job Classes and Rat&e of Pay
Steclworkers of America, AFL-CIO, CLC, 202 West Liberty Street, . e (Eﬁecnve Sepiember 30, 2002) 3.0% Base Increase
Lancaster, Pennsylvania; and if by the Union be addressed to Armstrong, .
World Industries, Inc., attention Plant Manager, Lancaster Plant, PO Box Non-Incentive Incentive
3001, Lancaster, Pennsylvania. Either party may, by like written nofice, Job Class Iob Rate of Pay Job Rate of Pay
tc)l;a;%: r‘:hc address to which registered or certifi ed r'nall notice to it shall, 1 $ 14.07 $17.87
i .o 1 $1415 $17.98
IN WITNESS WHEREOF the parties have caused this Memorandumn | 2 ‘ $1423 _ $18.08
of Agreement lobeduly executed as of the day andyear first above written.: L2112 $ 14.35 31823
ok | . . ce e e . 3 31448 ' $18.39
ARMSTRONG WORLD INDUSTRIES, INC, sz $1a60 , $1854
LANCASTER PLANT e 4 . $147d : $18.72
John'E. Sonefelt e 412 $15.11 . $ 1920
" David L. Bendit ‘Kenneth E. Harnis 5 . $1560 ¢ $19.82
Dennis L. Williams;{m Karen A, iéwis ' ! _ 5172 $16:33° $20.73
‘ 6 . 31649 $20.95
FOR o 6172 L §51698 o $2157
UNITED STEELWORKERS OF AMERICA, 7 -$17.50 $2222
AFL-CIO, CLC ON BEHALF OF ITSLOCAL 285 .. ot TR o ol
Leo W. Gerard, International President . AL o $18.07 32295
) erard, International President g e
James English, Intl. Secy./Treas. ™" * S Sog e 81851 _ $23.50
Andrew Palm, Intl. VP. Adm.” =~ e L 3T o L BI895  $24.08
Leon Lynch, Intl. V.P. Human'Affairs = * - o e wia®eo L0, $19.38. _ $24.62
John DeFazio, DlstnctDlrector ST S8R L . 81984 : $2029
Toin Jones, Staff Representative” * ™" i T GEQQ - N . 82074 $21.20
" Jerry P Eshleman, ¢4l 285 President T T e e st : !
Joseph D. Rumberger e e . I‘Q'Nz‘ Co :321 65 $22.10
George G. Schanz N - ) $25.19 $25.77
George M. Suydam’, T 1112 $26.34 $2692
BrentL.Thomas™ . =~ =~ "7 tT o 120 L (82750 : $2807
_ Dadeoyd . T - N
Jeffrey Winnérling ' I
[l 3 PO i
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SUPPLEMENT “A-17 ' ‘ SUPPLEMENT “A-1”
Job Classes and Rates of Pay . . Job Classes and Rates of Pay
(Effective September 29, 2003 3% base increase} {Effective September 27, 2004 2% base increase)
: Non-Incentive Incentive Non-Incentive Incentive
Job Class Job Rate of Pay Job Rate of Puy Job Class Job Rate of Pay Job Rate of Pay ~
1 LS 1449 _ . $i1841 1 $ 14,78 $1878. ..
1102 $.14.57 o $1852 112 $ 14.86 $18.89
2 : gI466- ..  $i862 .. 2 e §14.95 Y 31899
210 . $14.78 51878 . . 21in $15.08 $19.16
3 N 3 21 ] - $1894 .3, ... s $19.32
32 - - $1504 0 . $19.00 - S 312 1534 . . - . $1948
4 : Y O$I518 Cosre2s 4 $ 1548 - $19.67
41 $15.56 . 81978 41n 51587 $20.18
5 $1607 $2041 s T $16.39 T $2082
5112 $16.82 $2098 512 . $1a6, 0 52140
6 $16.98 $21.58 _ .6 . $1732. . §$2201.. .
Selz L $1749 T gm0 ¢ S 37 N . S $22.66
7 $ 18.03 L $2289 SR T 81839 - o $23.35
712 $ 18.61 $23.64 w7 T 81898 T 24l
8 co $19.07 _ $2421- i = i B SIS 52469
8l - - $19.52 E24807 - 82 L 1981 . . 32530 ...
9 $1995 82536 ) T e e o§2036 < et o $25:87 . .
9112 $2044 $2090 TR T 2085 N 8213
10 $21.36 B FIE 10 $21.79 $22.28
10-172 $2230 $2276 e o822 L 82322
1 $25.95 : $26.54, . : Al e - $2647 . L $27.07
11-112 $27.13 $27.73 - 11172 C s $27.67 0 e < $28.28
12 o $28.33 $28.91 C12 - e $2890 0 $29.49
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SUPPLEMENT “B”
LETTERS OF UNDERSTANDING

April 16, 1999
Mr. Jerry P. Eshfeman
President, Local 285, USWA
202 West Liberty Street, Lancaster, PA 17603, |
Dear Mr. Eshleman:

B-1. This letter will confirm the understanding reached in our 1999 contract
negotiations. .

All Letters of Understanding B-2 ‘through B-22, agreed to during the

1999 Negotiations will be in force for the term of the Agreement, unless

the parties mutually agree to changes. .

B-2. Effective April 1, 1996, the Company will continue to make Workers’
Compensation payments in accordance with its established procedure
except that payment will also be made voluntarily for temporary-total
disabilities of less than seven (7) days’ duration that are accepted by the
Company as being work related. Such benefits will be paid on the basis of
the number of days during which the employee was totally disabled starting
with the employee's first scheduled work-day following the date of injury.

B-3. Safety Shoes: The Company will credit each employee up to one
hundred ($100.00) dollars towards the purchase of safety shoes each year.
The credit limit does not apply to situations where shoes are already
replaced by the Company due to damage -sustained in the production
process.

B-4. During a period of unusually bad winter weather, when the Coinpany
declares a “snow emergency” and announces the same on local radio
stations for the purpose of communicating to employees whether work is
available, employees who find it too difficult to report for work may elect
to have any such day which has been scheduled but not worked paid as a
day of vacation. The employee who so elects to have the day count as
vacation shall be paid one fifth (1/5) of a normal week’s vacation pay, or
one third (1/3) for an employee scheduled for three 12-hour shifts, for each
such week-day’s absence providing the employee notifies his or her
supervisor of the employee’s desire to be so paid on the first day of the
employee’s return to work.

B-5. The Company will make available a means by which employees
may elect to have their regular weekly paychecks and bonus checks
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deposited in an estab]ished checkinglsavings accounts. After normal
deductions, the empl unds may be distribu ree

banks/accounts v:ded they ha¥ve electronic routing capabilities
with the understanding that:

1. The credit from that deposit will not be available to the employee until
the first bank working day (excluding Saturdays) following the date
of the check. The Company’s responsibility shall be limited to
transmitting funds in a timely fashion. Since the Company cannot
control when an employee cashes a check or when a bank credits an
account, differences which arise as a result of those conditions shall
be matters to be handled solely between those parties.

2. When a paid holiday occurs, the deposit will move by one day for
each holiday in the week. For example, if the deposit is normnally
Friday, and Thanksgiving week the plant celebrates the holiday on
Thursday, and Friday, the deposit would shift for all employees from
Friday to Tuesday of the following week. This would allow for
sufficient time to deposit the money into the employees’ account.

3. The Company may add or eliminate banks, and may terminate the
program if it determines just cause exists.

4. Any émployee who withdraws the deposit authorization will be
ineligible to submit another deposit authorization before one year from
the date of withdrawal.

B-6. The Union and the Company agree that it is necessary for an employee
to acquire sKill and job knowledge while working on the job before the
employee can perform adequately the jobs and responsibilities in these
dcpartments

Garage .

Scales, Chain Block and Lubncat:on
Sheet Metal

Building Maintenance

Power House

The parties also agree to meetings between Company representatives and
the Union’s Skilled Trade Program Committee to explore the concept of
askilled trades program. The meetings may be called by either the Company
or Union representatives. Both parties must be in agreement to conduct said
meetings. Such meetings will not include discussions of matters which are
the domain of the collective bargaining Agreement between the parties.
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B-7. The Company and the Union recognize the importance of health
care cost and quality. To address these issues, the Company and the Union
agree to establish a Joint Health Care Committee that wil! address;

Evaluation of new and existing carriers e
Health care cost containment strategies S
Medical usage and access to quality health care.

The Company agrees to include an International staff benefits
representative from both the USWA and the IAM and one representative
cach from Local 285 USWA and IAM Lodge 928, to participate in the Joint
Health Care Committee. The -Union representatives will consult with
Company representatives concerrting rates, access, and quahty of medical
plans. Such meetings will take place not less than annually prior to the open
enroliment period. )

Effective: January 1, 2000,

B-8, The parties agreed that an International Union Reptesentative would
be admitted to the plant upon request by the Union for the purpose of studying
an allegation which has been unresolved through step 1 of the grievance
procedure that pertain to job classifications, incentive plan dlSlelCS and/or
unsafe conditions, Access 10 the plant for this puirpose will be provided under
the following conditions: ’

. 1. The study will be made by a person qualiﬁo‘cl‘b'y tfaining and expcr"lenc;,

2. The study will be relevant and necessary to the pamcular d:spute
involved. . :

3. The study w1ll not involve access to operatlons or data whxch could )
help competitors. : . e

4, The study will be of reasonable duratlon and wnll be conductcd at a
tirne when it is convenient for Company representatives to be present.

5.The study will be conductcd without undue mterference w:th
production. - . :

6. The Company will be provided with a copy of the wntten teport as
S00N A% possxble -

B-9.The Company and the Union entered into an agreement on February
26, 1999 regarding a trial process to expedltc arbitration cases. The terms
of the'agreement are as follows:

1. The Company and the Union agree to participate in a Pilot Expedited.
Arbitration System(“the system™) for a period of six (6) months
from the date of this agreement. Thereafter, either party shall have

the right to terminate the System upon snxty(tSO) days’ written notice
to'the other.
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2. The parties shall agree on a list of arbitrators who shall be scheduled
to hear cases on an agreed-upon arbitration date once each calendar
quarter (or more frequently if the parties mutually agree). Each
arbitrator shall serve one day and be recalled for an additional day only
after the other listed arbitrators have served one day. The initial list
of arbitrators shall have four(4) names,

3..The parties shall mutually agree 14 diys in advance of Arbltration day
on the specific case or cases to be presented. No more than four(4)
cases shall be scheduled on any Arbitration day.

4. Atthe arbitration hearing, the following conditions shall apply: . .

a. Presentation shall be made without attorneys unless the party

seeking o use an attorney prov1des thirty(30) days not.u:e to the
other.

.. b. Thc rehef sought shall be agrccd upon andfor subnnttcd in wntmg
prior 6 the commencemant of each case.

* . ¢. The arbitrator shall render a brief written decxs:on on each case
- --within fourteen(14) days of the hearing. The written decisions shall

set forth, in summary form, an explanatton of the rationale for the
decision. ' :

«.. d. There shall be no written briefs, although there may be opemng

-.and/or ¢losing statements. - ‘ S e

e. The parties shall share equally all costs of the EXPCdlth Arbitrdtion'
, System

Eet e . '

o I No df'cxs:on rcndcred under-this Systerm may be usedas a practtce

or precedent in any other dispute, case, negotiation ot proceeding
between the parties in any way whalsoever. Decisions shall be final
and bmdmg onty a§ to pameular facts prescnted in that dispute
and for no other purpose

s, Each party ‘shall have the nght to st.nke the name. of an arbltrator from

the list upon thlrty (30) days’ written notice provndcd the arbitrator

" hag seived onat’ least two(’l} Ax'mtrat\on days. If an arbma'tor is

“struck, ‘the’| part:es shal[ mutually agree ona replacemcnt

6. The parties shall review all current cases listed for arbitration and first

* mutually agree on thosé cases to be placed on the Expedited Arbitration
List. In'no'event will theé Expedited Arbitiation System be used for
discharge cases, significant contract interpretation cases or
‘subcontractifig cases; or any other case either party wishes to delete
from thé Expedited List, All case’s not on this list shall be processed
in accordance with the collective bargaining agreement,

7. The parties may, upon mitittial agreenient, submit any case to mediation
prior to arbitration, by selecting a mediator acceptable to both parties.
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B-10. 1. The Company will provide the Union with written notification, and
E-MAIL or telephone notification, of the death of retirees, and will
continue to provide written notification of other deaths as in the pasl

2. The Union will supply the Company with the names of Umon

officers and Union representatives in each ‘department and the
., Company will supply the Union with the names of salaried

supervrsors in each department. Both pames ‘will make reasonabie
" pravisions for keeping the lists up-to-date.

B-11. Union earnings, payable by Local 285 to its bargaining committee
members for time spent in meetings with Company officials for Union-paid
grievance meetings, arbitration hearings, and time on leave of absence from
the Company to replace the President of Local 285 for leaves associated
with Lancaster Plant business and Company and Local 285 paid monies
for niegotiations credited to Lancaster Plant employeé members of Local
285’s bargaining committee, will be credited 1o the employee’s Company
eamnings for the purpose of vacation pay calculation and for determining
the employee’s benefit class in the Group Life Insurance Program, the
Temporary Disability Benefits Program (A &5), Long Term Disability
Program and the guaranteed pension benefit.

- Local 2835 agrees to provide monthly documentation acceptable to the
Company of any such payments to support all eamnings credits granted by
theCompany . [ T S
B-12. This letter will confirm the understanding reached in the 1995/1996
contract negotiations concemmg beénéfits rnade available by the Company
to the President of Local 285. . 7 IR

They mclude Mechcal Dental “Life Insurance Long Ten‘n Disability
and continuous service credit for guaranteed pens:on and LTD The above
programs with required employee contnbunons are offered a the same
premium ratés as an active’ employee PR i

In addluon the Temporary Drsabrhty Beneﬁts Plan wrll be prov1ded
at Company expense. Benefit class willbe based on the same eamings level
for which he is currently covered for Group Life Insnrance

Thrs letter will remain in effect for the term of the current basrc
Agreement and may be extended with the mutual agreement of the - parties.

B-13. As part of the Ear!y Ret:rement Agreement of Novernber 17 1998
to offer an ERO, the Company and the Union agree as follows

I. Reassrgnment of employees to'other departments within the FBU
Employees, who are extra or are scheduled to a job on a line and the
line is down,; will be, when reeded, loaned to other departments
within the FBU in lies of assigning people on overtime, as defined
by the Site-wide procedure.
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2. Cooperation in the creation of an extra list within a department for
»  the purpose of assigning extra employees to jobs within the FBU, as
defined by the Site-wide procedure

* 3. Cooperation in creating a shutdéwn préc'e'dure will'b'e'devc]oped by
each FBU to be used individually by the FBU when the Business need
arises to shut down the entire FBU Business for a period of time.

4. Increased flexibility of SkJI]ed Trades within the USWA will occur
as follows;

a. Lubrication of mobile eqmpment of a general nature can be perforrned
by any skilled trades employees in the USWA bargaining unit.

1. Garage mechanics workmg on mobile equipment may also
perform lubrication'on pieces of mobile equipment.

2. Lubricator mechanics working in FBU’s may also perforrn
lubrication and minor repairs and parts replacements on pieces
' of mobile equipment in the FBU.

3. Garage lubrication mechanic can perform minor repairs and
parts replacement on mobile equipment.

4. Maintenance and repairs to bicycles can be performed by any
" member of the USWA bargaining unit.

b. Assist in implementing the job description changes of work duties
wrth Power House and Air Conditioning.

B-M Upon management approval, the Division Chairperson will be
refeased from regularly assigned work and wage protected for a period of
time agreed o by the Company for the sole purpose of discussing settlement
options with Managers Personnel Managers, and departmental grievants
whise cases'are on the arbitration list for longer than three (3) years. Such
disc¢ussion’ wrll take place on Cnmpany prémises.

B-15 The Company and the Umon agreed during 1999 negotlauons to
develop within twelve months of the signing of the Agreement mutually
agreed uniform procedures for the assignment of both Daily and Premium
day overtime, filling of daily openings, and shift trading. These procedures
will apply to all departments throughout the Lancaster Site. Employees will
be ‘wage protected for hours spent in meetmgs with the Company to
develop these procedures.

B-16. 1. For the purpose of this Letter of Understanding, the following
provisions will apply to the calculation of vacation pay and vacation
nme when penods 01 vacation of Iess than'a full week are involved.

" a. A'week of vacation is defined as one calendar week or sever
consecutive days away from work and will be paid as per the

Company/Union Agreement.
|
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b. Single days of vacation or vacation periods of less than five

consecutive calendar days will be paid and counted as f'ollows when '

on a 12-hour schedule:

(1) When scheduled for three days, each day of vacation equa]s,

173 or .333% of a normal week’s vacation pay and time,

(2} When scheduled for four days, each day of vacation equals
1/4 or .250% of a normal week's vacation pay and time.

(3) In the event an employee has received the full amount of pay -
for all vacation pay due but there remains a fraction of the time -
due and that fraction equals'six hours or more, the employee .

will be offered a scheduled day off without pay.

(#) Inthe event an employee has received all the time due but there
is a fraction of pay remaining, the employee w:ll receivé the
pay in lieu of time.

¢. Half days of vacation will bé paid and counted as follows when
on a 12-hour schedule:

(1) When scheduled for three days, each half day of vacation
equals 1/6 or .167% of a normal week’s vacation pay and time.

(2) When scheduled for four days, each half day of vacation
equals 1/8 or .125% of a normal week’s vacation pay and tiine.

(3) In the event an employoe has received all the time due but there
is a fraction of pay remainin g, the employee will rece:ve the

pay in lieu of time." R IOTR Ty N

2, The Unjon and Company agree that the intent of this Letier of

B-1 7 VALUES:

Undcrstandmg is to confirm proeedutes ‘that are currently in effect

e

* 'We value the safety and well-being of all employees. '

* We value total employee mvolvement in safety-
BELIEFS: ' ’

* Continuous Lrammg and developrnent will lead to :mproved safety

*

*

*

performance.

All mJ uries and occupational tllnesses can be prevented.

Improved safety performance will lead to lower Workei's Compensauon
and assoctated costs.

Personal respons1b1hty for safety 18 important for preventton of i l[‘lJuIT.ES
Increased individual responsibility for safety will i increase interestin safety.

Not all people have the same value for safety, so different approaches
need to be taken with different people.
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PRINCIPLES: '
* Safety is our first priority.
* Working safely is part of everyone’s job.
* Management will provide and maintain safe working conditions.
* Eachemployee is accountable for notifying supervision of unsafe conditions.
*Lack of time or tools is not an excuse for violating safe work behavior. :
B-18. a. All work (soldenng or electtical), on window type air condxttomng
unit’s formerly performed by [AM employees, shall be performed

" by the air condilioning employees within the Power House seniority
+ group, with no limitations.. -

b. The work of positioning weights for electronic scale calibration,
formerly performed by USWA employees, shall be performed
by IAM electricians trained to perform such work. USWA
employees will calibrate mechanical scales. - .

¥

c The work of painting of any kind, including machiriery, can be

performcd by any cmployce in cither bargaining umt prowded
" they follow the guidelines liSle '

. 1. For safety reasons, no painting will.be done by produet:on
employees when extension ladders or scaffolding are needed.

2. IAM employees will be limited to pamtmg those |tems they
Ve are responsnble to 1nstall or work on.

' . e .3, Departmental productton employees will be pemutted o pamt
OR premiurm days 1f the pamt shop also has the opportumty to’
worh fonem My

4 Durmg penods of downttme. employces will be wage protected

to their job class. Employees will be paid to a Job Class 2 1/2

- when they are scheduled to paint on a-premium day or when
- y ' they are assxgned pamtmg tasks from the extra list.::

.d. Lubrtc}itlon Mechamc work of an emergency repatr natute will
be performed by a Lubrication Méchanic if available in the
department on the shift. If no Lubrication Mechanic is available

“the"work can’be performed by skilled craft members of etther
| Ba:gzunmg Unit (USWA or IAM). - o

e.The Umon agrees that effective Aprll 1, 1996 routine parts
replacement equipment changeovers, and adjustments associated
with production line t:leans pattern changes, commodity changes,
and all Die. changes may be perfonned by members of either
Bargammg Unit, Employees w1ll not be expected to perfonn this
work without first receiving proper tratmng and safety instruction
in how to do the work. During the transition period from October
1, 1995 1o March 31 1996, employees will be expected to assist
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in the above mentioned work. Also, the FBU Business Team
Manager, USWA Division Chair, and IAM Area Representative
will have discussions prior to the re-assignment of particular work
to help make the transition as effective as possible. Any job
descriptions affected by the above will be re-evaluated to reflect
changes in job duties.

B-19. The Company and the Union agree to explore and implement
substance abuse awareness and educational programs. The Company and

Unicn-also agree to jointly explore and implement programs to help.

employees with substance abuse problems and provide assistance to create
a safe, drug and alcohol free workplace. The Central Safety and Health
Committee will be responsible for implementation of this Letter of
Understanding.

B-20. SAFETY PROCESS FACILITATOR

In accordance with our dlscussmns during. 1995 negotiations, the
Company wil} continue the position of Safety Process Facilitator which
was created in 1995 as a USWA or IAM hourly position for the term
of this Agreement. Should there be no hourly USWA or JAM employees
acceptable to the joint selection committee when an opening occurs,
the Company retains the right to'place a salaried person into the
po.smon upon approval of the joint seleetmn commiftee.’ *

B-ZI The pames rccogmzz the lmponance of techno[oglca.l change and
work practice OF process changes mvo]vmg all employees if the Lancaster

It is further recogmzed that a competmve and v1able manufactunng
environment provides the only meaningful guarantee for stable and
1mproved employment levels: for present and future employees

Union willbe nouﬁed of technologlcal work pracuce, or process changes
that will result in the displacement of employees, in order to enable such
ernployees ) make armngements to b:d on, o move to other jobs that may
be avm!able '

- To funher minimize the Impact on emp!oyees Ihal may be dlsplaced
the Company agrees to provide special hiring consideration at other
Armstrong facilities, provided recall rights are waived by any displaced
employee securing employment at anoiher Company facmly

B-22. The Lancaster Plant recogmzes 'that employment sccunty is essential
toan employee’s, well being and acknowledges thatithas a respons:bxhty,
with the cooperation of the’ Umon, to provide stable employment to its
workers. Thé parties also recognize that a healthy viable business is an
essential ingredient to employment secumy and that employees efforts
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toward continuous improvernent are essential to achieving business viability.
Each FBU and the Lancaster site have specific cost, quality, and delivery
micasires {0 achieve business i 1rnprovements to assure the business will first
achieve and then maintain best cost supplier status, The Cornpany will consult
with the Union over the definition of these measures and the goals
established for each year.

"Hence, the Lancaster Plant agrees that as long as the Lancaster Plant
is achieving or exceeding its business improvement objectives (as measured
by appropriate FBU/site cost, quality and delivery measures), it will not
indefinitely lay off employees unless compelled to do so by business
conditions associated with any FBU or the entire site. Employees not fully
utilized in one FBU will be assigned to work in.any FBU on the site. The
terms of this Employment Security and Business Improvement agreement
will be i in effect for the length of the current contract.

There are many situations that can impact a business Wthh ar¢ not
associated with employee improvement. These situations include, but are
not limited to, the following:

* significant capital improvements;
.* changes to technology impacting either product or process;
) * changes in market conditions.

Layoffs that. result from, these or smnlar cmcumstances wxll not be
covered by the provxslons of this agreement,

.- The parties agree that a continuing objective is stable employment In
an effort to reduce or remove the adverse impact of a layoff that may result,
the Company, with support from the Union, commits its best efforts to
pr0v1dc addmonal cmploymenl at ‘thie sit€ to displaced employees.

An about to be laid off employec. wnlh meore than two years of company
service at the Lancaster Plant and who has not had a time-off disciplinary
infraction within the prior two years from the date of layoff, will be given
the opportunity to apply to up to three parent company manufacturing plants
for potential employment. The company agrees (o provide special hiring
first consideration at other Armstrong facilities in descending order of
Lancaster Plant continuous service among such applicants. An interest form
will be completed by the employee that along with a copy of the employee’s
employment record and resume will be forwarded by the company to the
Shared Services Center for forwarding to the plant{s} selected, at the time
they are hiring. The employee’s request must be renewed annually while
orni layoft and will expire upon recall or expiration of recall rights. Any
employment decision rests solely with the gaining plant.

" 'When a laid off employee secures employment at another company piant
he/she will waive any-recall rights to the Lancaster Plant upon completion
of the probationary requirements at the new piant.

57



In the event of a shut-down of an FBU, the Company will meet with Union
officials to conduct effects bargaining to reduce the negative impact on the
employees affected. Options such as enhancernents to retirement benefits,

severance pay, outplacement services and the like, will be explored by the

parties. The parties commit to give their best efforts to this task. The parties -

recognize that ERO's require the approval of others above the Plant level,

B-23. Broaden management’s ability to video surveillance, Managernent
shall have the discretion to use video surveillance in the plant for the

purpose of protecting company property. The cornpany must notify ;
the Union President or designate in regard to the areas of surveillance .

and the intended duration. This notification will be by written notice
as well as telephone notification prior to activating any video

surveillance. In addition, the company shall instali signs of the intended

video surveillance at least twenty-four hours prior to activation,

B-24. Skilled Trades: The Company and the Union agreed during the

2002 negotiations that prior to the printing of the Agreement that the :
Skilled Trades Division Chairperson, and/or a designate determined

by the Union President of Local 285, will meet with a Company
representative to arrange Skilled Trades contractual language in one
area of the Contract where it is practical to do so without duplication.

B-25. Grievance Settlernent: The Company and Union agree to settle l

all ouistanding arbitration backlog of grievances within 90 days of the
contract being ratified. These settlements will not constitute or bind :

the parties in any past, present and future language disputes.

- These settlements will conform with the rulings and decisions of |

the Bankruptey Court concerning pre-petition claims.

3

B-26. CDL/Certification Payment: Commercial Driver’s License °
(CDL) for all active DOT drivers, who are drivers on file, and/or

certification costs relzted to the job for Skilled Trades employees will
be paid in the future by the Company. The licensed employees will be
reimbursed after presenting a copy of their new license to management.

‘ Sincerely,
(signed) {signed)
Jerry P. Eshleman John E. Sonefelt
President, Local 285 -Manager, Industrial Relations

e . .. Lancaster, Plant
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SUPPLEMENT “C”
Craft Flexibility

A base rate adjustment of 3% will be provided to all Sheet Metat,
Lubrication, and Building Maintenance crafis people through the Company's
Flexcraft Program. Garage Mechanics will receive a 3% flexibility
adjustment, effective April 26, 1999. The above-mentioned crafts people
will be required to participate, demonstrate, be assessed, and progress in

a timely fashion. Employees will be expected to use these skills in their
daily work,

Particulars of the Flexcraft Program are as follows:

1. Employees in Sheet Metal, Lubrication, and Building Maintenance
must become proficient to the third-class level in each of these crafts.

a, Garage Mechanics must become proficient to the third-class level in Sheet ~

Metal and Lubrication, effective 6 months from April 26, 1999.

2. Employees will be given an adequate opportunity to demonstrate they
are capable to perform all ¢raft work 1o the' above-mentioned levels.
‘Demonstration through an assessment process can be done as soon as
practical after the signing of the Agreement, in seniority order.'If it is
determined that an employee needs additional training, it will be provided

as soon as possible affer assessment, in senjority order, according to

individual developrmental plans Within six (6). rnomhs the employee will
-be given an adequate opportunity to complete training and feAsSesSent.

3. Off- sne rrammg will be on the empioyee §'own time

4. The Company will pay all approved trammg costs upon successful'

complenon of trammg (fees, tumon books and matcnals)

5. Situdtions whete an employee is unable to Tneet the requxrements of the
Flexcraft Agreement, the Company and Union will develop a plan
“taitored to the individual needs of the employee to-attain the skills to meet

‘the Flexcraft requirersients At this point non-complrance may be viewed -

as:a work performance issues = P

6. A ool allowance will be provided whereby regular employees v'vill be
reimbursed for: 309 of the cost of hand tools purchased from 2 commercial
supplaer for use in performing the work of the employee’s specific craft
in the Plant. The Company will provide a list of hand tools eligible for
;mmburscment under this progéam. Resmbursemem will be made upon
presentation of a vahd proof of purchasc up te 4 maximum of $400
'mmbursemcm dunng the term pf the Contract,

(a) New. employeés-in-their probationary period and “Summer-
Workers” are-not eligible for reimbursement of tools under this

program. Effective Ddte = January I, 2003.
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7. The Company agrees for the skilled crafi groups of the Power House,
garage, Air Conditioning, Building Maintenance, Sheet Metal and
Lubrication not to lay off below the aggregate total of 46 people for the
group during the term of this agreement, unless compelled to do so as
per the provisions of Letter of Understanding B-22.

SUPPLEMENT "D~

Ttis !hc company’s intention to tise its cmployecs for bargaining unit work
that is covered by this Agreement where in its reasonably exercised business
Jjudgment assignment of such work is appropriate.

Bargaining unit work will not be contracted our imless the comprany determines

that assigning such work to a contractor is the more reasonable course.

In any grievance proceeding involving this provision, the unioivshall have
the burden of proving that the company’s actions were unreasonable.

The business determination by the company as to the eans and manpower
to be used to perform particular work.-shall be conclusive and shall not be
deemed in violation of the Agreement unless the union proves either
unreasonable negative impact on the bargaining unit or bad faith on the part
of the company in making a particular contracting out decision.

‘Except in cases where the company in its sole judgmient determinés that
immediate action is required, the company shall inform the union in
advance when it plans to subcontract work: The utiion representative will
be given the opportunity to discuss the-matter' and offef ‘alternative
considerations for accomplishing. the.work, The implementation of a ¢
subcontracting decision shall not be delayed by Lhe unavallab:hty of aunion .
representative zo discuss the matter ‘

This prows:on is not intended to mcludc work that may bc .ransferrcd

to another Company facmty

The Company will refram from contmctmg ouf work ta the extem that
such work can be performed by available qualified employees in a timely
and an economic manner for which adeguate tools and equipment
are avadable

The Union will be norxﬁed pnor m contractmg out work usmg the
appropriate form.

ne i L

"Upon the Unions request, the Company will reet to discuss the
subcontracting plans. Such noaﬁcanon and discussion will take place
as early in the process as practicable The scope of the discussion would
include the rational for contacting and would provide the Union with an
opportunity to suggest means to keep work in house It is understood there
may be occesions where the urgency of the work does not allow for such
notification and/or meeting to take place prior.to the start of the work.
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AMENDATORY AGREEMENT -

This AMENDATORY AGREEMENT is made and entered into this 26t -
day of September, 2002, between the Lancaster Plant of Armstrong World-
Industries, Inc. (hereinafter referred to as the *Company™), and- United ..

Steelworkers of America, AFL-CIO, CLC on behalf of ils Loca! 285
(hereinafter referred to as thc “Umon”) WITNESSETH

WHEREAS, the Company and the Union .entered into an Agreement datec
April 16, 1999, as amended; and the Pension, Disability, Life Josurance,

Mexlical and Dental Benefits Supplement to the Basic Agreement dated April -

16 21999, as amended; and

WHEREAS, the parties, having concluded ncgonauons on September -

26, 2002, now desire to modify the Basic Agreement dated April 16, 1999,

as amended, and the Pension, Disability, Life Insurance, Medical and

Dental Benefits Supplement to the Basic Agreement dated April 16, 1999,

as amended:
. NOW THEREFORE; the Company and the Union agree as follows:

" To amend the Basic Agreement dated April 16, 1999, as amended; and-

. To amend the Pension, Disability, Life Insurance; Medical and Dentdl

Benefits Supplement to the Basic Agreement dated April I6, 1999,-as

amended, and the Employees’ Program.Booklets, as amendgd, jin

* accordance with attached Exhibits 1 through 68, to-become effcctwc
September 26, 2002, except as otherwise noted on the attachments:

Feprt o

The aforcsald modifications of amendmcms shzﬂl be mcoxporated into.

the Agreement dated September 26, 2002, as amended; and the Pension,
Disability, Life Insurance, Medical and Dental Benefits Supplement to the
Basic Agreerrient dated April 16, 1999, as amended; and the Employees’
Program Booklets, as amended. The new Basic Agreement and Supplernent
shall be printed with the names of the parties who have signed below.
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INWITNESS WHEREOF, the parties have caused this Memorandum
of Agreement to be duly executed as of the day and year first above wiitten,

FOR
ARMSTRONG WORLD INDUSTRIES, INC,
LANCASTER PLANT

John E. Sonefelt .
David L. Bendit -
Dennis L. Williamson

Kenneth E. Hamish
Karen A. Lewis - . ¢ «

FOR v
UNITED STEELWORKERS OF AMERICA,
AFI-CI0, CLC ON BEHALF OF I'TS LOCAL 285 -

Leo W. Gerard, International President
James English, Intl. Secy/Treas.
Richard Davis, Intl. V.P. Adm.
* Andrew Palm, Intl. V.P; Human Affairs -
John DeFazio, District Director
Tom Jones, Staff Representative b :
' Jerry P. Bshleman, Local 285 Pres:dcnt : S !
Joseph D. Rumberger _ T
Gcorch Schanz " - S Twer e
“George M. Stiydam N
Brent L. Thomas
Dawd Boyd
Teft Wmnerlmg
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EXHIBITS 50, 51, 52, 57
Medical Care Program

Armstrong PPO Plan contribution rates: ‘

Employee monthly contributions under the Armstrong PPO Plan for
medical, dental, and prescription drug coverage will be a fixed dollar
amounts as shown on the chart below beginning January .1, 2003.

EFFECTIVE DATE

01012003  01/01/2004  01/01/2005
Employee Only: $39.65 . $4783 - $57.40
Employee + Spouse: $77.43 39339 - $112.07
Employee + Children: 37799 < 39407 . $112.88
Family: $114.96 $138.66- ' $166.40

Preseription Drug Plan: Effective Jén_uaty 1, 2003, the following
changes will sccur.
Prescription Drug Plan: .
* A Four (4) Tier Coinsurance structure for rheArmstmn g Prescnptwn
Drug benefit as described below.
* Replace the current Expanded Formulary witha Naaonal Formulary
* Increase the retail maximum employee cost to $75 perscnpt and mad
maximum to $150 for Tier I and Tier 2.

* Any employee affected by a change in the Fommlaty Ilst wdt be
nofified in writing thirty days prior to the change taking éffect,

Explanation of Tiers:

Ter 1: 20% retail, 15% mail coinsurance percentages for generic and
Jormulary brand. Retail maximum employee cost of $75 per
script/Mail maximum of $150. Retail minimum $5 and mail
minimum $15.

Tier 2: 35% retail/30% mail coinsurance percentages for non-
Jormulary brand. Same minimums and maximums as tier 1.

Tier 3: 50% coinsurance for lifestyle medications (mainly sexual
dysfunction and infertility). Same minimum as Tier 1 but no
maximums.

Tier 4: 100% coinsurance for non-covered medications (includes
anti-ebesity drugs, cosmetic drugs, flu-related drugs like
Relenza and Tamiflu). No minimums or maximums.

(100% coinsurance indicates employees will pay 100% of Armstrong’s

discounted price when using their prescription drug card, instead of the
Jull retail price which they pay today.)

6'4’
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Retiree Medical Coverage for New Hires:

Employees who are hired after January 1, 2003 who subsequently retire
under the Armstrong Retirement Income Plan will be pmv:ded acompany
subsxdy for retiree health coverage, Theé amount of the monthly campany
subside for medical, dental and prescription drug benefits each year will
be a set percentage of the Company’s previous year’s actual full plan costs,
Jfor an employee and spouse in the same age bracket (Pre-Medicare
eligible-age 55 to 64 or Medicare eligible-age 65 and over) and coverage
class and will be based on an employee’s years of company service, his
or her eligibility for Medicare and a fulI plan cap as shown in the
Jollowing tables,

. Refiree Company Maximum Monthly
Years of Service Contribution'| Subsidy | Coempany Subsidy

. Percent Percent Per Person* -
30 or more 18% 82% $683.33
20t029yrs. Himo,| 28% 72% $600.00

Under 20 38% 62% $516.66

Retiree - Coﬁtpany Maximum Monthly
Years of Service. . |Contribution | Subsidy | Company Subsidy

Percent Percent Per Person*
30 or more:. - 18%. . 82% . '$239.17
204029 yis. 11 mo.| - 28% - 72% - $210.00
Under 20" 38% 62% $180.51
*refiree and spouse only . .

As noted above, the company subsidy is subject fo a cap. The full plan
cosi cap tsed to determme the maximum monthi’y company subsidy is
as faIlows

e Pre-Mcdware elzgzbie retirees is $10,000 per year ($833.33 per
month) per refiree or $20,000 per year ($1,666.66 per month) far
retiree and spouse,

* Medicare eligible retirees is $3,500 per year ($291 67 per monlh)
per retiree or 37,000 per year ($583.34 per month) for retiree and
spouse.

The Company will pay a percentage (62% / 72%/ 82%) of the full plan

cost, subject to the maximum monthly company subsidy, and the retiree
will pay the remaining amount.

Note: The parties agree that this propesal (Company #123) applies only
to future employees hired after January 1, 2003, This proposal does not
affect any existing employees.
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Medical Plan Options — Gomparison of Benefits
OF SERVICE HEALTHEUAHD ) OF LM{CASTER HMO

Annuzl deductibles

Out-of-pocket maximum _Nong ' '
- Lifetirne maximum benefit s Unlimited
Efigible dependems e -» Spouse, chiidren undar age 19 (age 25 if ful-time
L -+ +shugent o fully dependent) or disabled . :
Hospital stay precarlrﬁcatmn » Handled by physician .
Pre-e:dstinq condilion Iimhaﬁnri None

Room and boa:d {semi-private recm onty) 100%

Services and supphes 100%

Surgical services 100%

inpatient mentalhaatth -+ '-: - _100%, limited to 30 dayshr. -

{npatient akehol and/or d-ug sehabiitation 1066%, lim:ledlosudays.‘yr 90 day ldeﬁme mamm.lm

Qutgationt Servic

office Visis S

Laboratory services 100% - v

¥y and radiofogy services 100% = 7 4 te Ly

Prestription drugs Armstrong Prescription Dmg Plan

Emergency room services $25 copay (waived if admitted or pre-authorized)

Chiropractic 100% for acate diagnosis (no maintenance); limited to
: 20 visits/calendar year

QOutpatient mentat health $15 copay, imited to 20 visits per year

Outpatient alcohol andfor drug rehabiliiation 100% for 30 sessions/yr.; 120 visils lifetime maximum

A

Routine physical exam & screening tests ' $5 copay (PGP's office)

Annual gynecologis! exam $5 copay

Well baby/child care $5 copay (PCP's office)

Vision and hearing exams 100% tor screening in PCP's oifice

Stalled nursing faclity services 100% up to 18 days/calendar year, 6 day period of
nor-canfinement between calendar years

Home health care and hospice 100%, home heaith care fimited to 120 visitsvear

Pregnancy - prenatal & postnatal care & delivery  100%
Durable medical equipment (rented or purchased)  100% except repalrreplacement of prosthetic device

not for growth
Anesthesia services . 100%

This is intended fo be a summary only. in case of a discrepancy between this summary and the
Summary Plan Description Bookiet or Certificale of Goverage, the Summary Pian Descriplion Bookiet
ar Certificale of Coverage will govern.
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ARMSTRONG PPO {Healthfiuard Network)
{N

$200y7. lndmdual $40044. faemity $200Jyr |ndrv|dual $A00HT. family
{cornbined in-and out-cf-network) {combined in-an out-of-network) v
$1,0004r. individua $2.0004, family . - $2,0004y. individual; $4,0007, famity

Does not include office visit copays. Includes Includes deductitle.

decuctive. Applies 10 out-oi-network out-of-pocket  Applies o in-network out-of-pocket

§2millon {combined in-network and out-of-network) $2 méion {combined in-netwark and out-dm!wurk)
Spouse, chikiren under age 19 {age 25 if full-time  Spouse, children under age 19 {age 25 if ful-time
studant or fully dependesit) or disabled student or fully dependent} or disabled N
Required (mesmber responsible} $100 penaty for failure - Raquired (member responsible) $100 penalty for f2lre
to precertily -WITH1 TIME per FAMILY FORGN'ENESS to precertify - WiTH 1 TIME per FAMILY FORGIVEMSS

None - Nnne

90%/100% (semwﬂvale unless med net) 70%/100% (semi-private unless med. nec)

0%/100% 70%/100%
W% 100% : T T0WA0% T
0% 0%

0%, e patentotalent it of $36,000°70% leime inatieoutpalent Il f $30000"

S;ﬁmpjm ; nthvisit CPor spec;a.m) - ;.70%1100%.

100% (eterdeductible),. . . . . - -t - T0%AN%

NWI0% . . L - 10%/100%

Armstrong Prescrigtion Drug Plan .. Amstrong Prescnptlon Drug Plan

NH100% N ) _ T0%M00% .

%, upto 15 visishr ™ T T 70% up o 15 vsitsA. .

9% 70%, except Psychologists af90% -~ = "% "' -

90%, lfetime inpatientfoutpatient fimit of $30,000* 70%, iHetime inpatientioutpatint limit of $30,000*

Wellness Account; 90% to $5004r. individual** — Wellness Account, 90% to $500r. individual**
Wellness Account, 30% 1o $5004r. individual**  Wellness Account; 90% to $500/yr individual**
$15 office visit capay to 24 months. After age 2, $15 office visit copay to 24 months. After age 2,
Wellness Account; 90% to $500/yr. individual"*  Wellness Account; 90% to $500fyr. individual* *

Wellness Account; 90% to $500/r. individual**  Wellness Account; 90% %o $500/4r. individual**

90%100% o $3.000H. ~T0%1100% ta $3, 000y,

90%/100% to maximurn 40 visitsiyr.* 70%/100% to maximum 40 visitshr,*
$15 office visit copay, 90%/100% of 0B & hospital e 70%/100%

90%; 50% repair/replacement 70%; 40% repair/replacement
20%/100% 70%/100% of RAC

" in-and out-ol-nefwork combined.  ** Not subiject to deductibie,

If you have questions aboul the KEALTHGUARD OF LANCASTER HMO, call their Member
Services Depariment at (800) 822-0350. f you have questions about the ARMSTRONG PPO
PLAN, call HealthGuard Member Services al (800) 273-7335 or (717) 560-3353,
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LETTER OF AGREEMENT BETWEEN
ARMSTRONG WORLD INDUSTRIES, INC.,
AND
UNITED STEELWORKERS OF AMERICA

The Company shall maintain its program of medical benefits for
Juture retirees and surviving spouses. The current plant has a retiree
contribution rate of 10%, 20% or 30% based upon years of service. The
annual cost of benefits paid, for by the Company under this  program : shall
be lxmlted to an amount of

. 38, 200 annually, per person for retirees, dependent children: and .
spouses not eligible for Medicare.

* £2,870 annually, per person for, renrees.' dependeﬁt chiléreh and
spouses eligible for Medicare.

In the event that the Company contribution exceeds the amount.
established above in any calendar year, the excess shall be allotted toand
paid by each covered person on a pro rata basis.

Notwuhstandmg the foregomg, no covered person shall be required,
solely by reason of this liniitation, to make any additional contribittion
toward the costs of the program coverage until September 26, 2008

The parties also agree that the subject of the amount of the limitation
set forth in this letter of Agreement shall be mandatory subject of
bargaining in any contract renewal negotiations between the partiés -
occurring subsequent to Sepfember 26, 2002 and prior fo Seplember J6, .
2008, This is strictly limited to the subject of the amount of the Itmu‘atm ;
explained in this section and does not limit any other Iegal right the'
Company currenrly has. ..., e

Et

For the Union: . o For rhé Company
Jerry P Eshleman .. Jokn E. Senefelt
v B . Yoy, I RTINS R

- e e .o I
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EXHIBITS 59, 60, 61
b E Dental Assistance Plan . -
* Increase the annual maximum benefit-payable per covered individual from
'$2,000 Yo $2,100 for all Diagnostic, Preventative, Basic, and Major
procedures effective January 1, 2002; and to $2,200 effective January
1, 2003; and to $2,300 effective January 1, 2004,

* Increase the lifetime maximum benefit for Orthodontic procedures from
$2,000 to $2,100 per covered child for all existing or new. treatment
beginning: on or after the effective date of January 1, 2002; and to
$2,200 per covered child for all existing or new treatment beginning on
or after January 1, 2003; and to $2,300 per covered ckild for all existing
or new freatment beginning on or after the effective date of January 1,
2004.

* The estimate of dental benefits provided by the Plan’s claims
administrator under the Pretreatment Review provision is goad forsix
months (rather than one year).

* Increase Dental Assistance Plan benefits for fluoride treatments
from one (1) per year to ¢wo (2) per year for dependent children under
age 19. Effective date - January 1, 2003

* Preventive and Diagnostic care under the Dental Assistance Plan will
be cavered at 10(+% instead of 80%. The deductible does not apply
to Preventive and Diagnostic care. “
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EXHIBIT 58
Medical Spending Account

Effective January 1, 2000, the Company will make available an optional
Medical Spending Account program for all active regular and temporary
employees. The maximum amount which can be contributed to this plan
inany calendar year is $3,000 per family. This plan would allow employees
to set aside before-tax dollars from their paychecks to pay for out-of-
pocket medical expenses with tax-free money (ie., it is not subject to
federal income taxes, either currently or in the future)

[

To participate in the plan, employees must designate the total amount
they would like to contribute for the plan year, up to the $3,000 maximum,
A portion of their total contribution will be deducted from each paycheck
received during the plan year, before federal income taxes are applied. When
employees incur'eligible médical expenses, they would subinit 4 ¢laini and
be reimbursed tax-free from their account. Any money remaining in the
account at the end of the year will be forfeited.

Eligible expenses include:
« Deductibles, coinsurance and co-payments under all medical plans

» Many charges not covered under Armstrong medical plans (such as
above R&C) (cosmetic surgery excepted)

* Dental and orthodontic expenses beyond Armstrong Demal Asmstance
Plan provisions

. St T
* Vision exams, eyeglasses, and contact lenses ’

* Hearing exams, hearing aids N

EXHIBIT 62 -
Group Life Insurance Program B
Changes to Retitee Life Insurance coverage are as follows:

Future Refiree Life Insurance Benefit:

For employees retiring on or after January 1, 2003, an ebgible
employee’s current company-paid life insurance benefit will reduce to a
company-paid retiree life insurance benefit of $25,600. AL retirement, the
employee may convert their employee paid coverage to an individual
policy, without evidence of insurability if the employee makes application
to the insurance company within 31 days after retirement. .

This individual policy coverage into retirement may be in any amount
not less than $1,000.00 and not greater than the amount of emp]oyee paid
life insurance in effect prior to retirement.
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EXHIBIT 68
LONG TERM CARE INSURANCE

Employees and their spouses and/or parents and/or parents-in-law will be
perrmtted to earoll for Long-Term Care Insurance, to provide coverage for
nursing home or in-home custodial/maintenance-type care, which is not
typically covered by other health insurance or Medicare.

Effective Date: Jamiary 1, 2000,

Type of Insurance; Long-Term Care Insurance
Insurance Company ° Metropolitan Life Insurance Company
(MetLife)
Eligible Covered Persons: | * Armstrong Active Employees and their
ettt T Sponses;

* Armstrong Retirees (who retired from

active service) and their spouses

* Parents and parents-in-law of active

| employees.
Guaranteed issue for active employees and
new hires only; all others will require
proof of insurakility before being accepted
"+ | by MetLife for coverage. Family members
. | can elect diffcrent daily benefit amounts
~ | than'the employee, and empioyec 5
*|'participation is not required for
participation of other family members.

Plan Design to be Offered: | + Reimbursement Model with 2 of 6 ADLs
- -« |+ as trigger for benefits.

.0 - .t | *Daily Benefit Amount (DBA) of$100
it a0 -], $200, 01 $300 can be selected by
participant {Licensed professional home
care and adult day care paid at 0% of
DBA).‘Benefits will be paid for up to 5
years (1,825 x DBA} g

* Benefit Bank: After paying prcrmums for

L L&t least 3 yrs., even if premium payments |

L .| “stop,insured is still entitled to full daily

| benefit fora total lifetime benefit based
on the amount of premiums paid.

» Inflation Protection: (1) Periodic:
Individuals can buy additional coverage

|- every 3 yrsito'increase DBA without .

» -1 <-eviderice of insurability.” - Tt

(2} Automatic: Alternately, automatic 5%

annual benefit increase feature available
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as emnployee option (at higher constant
premium),

If a covered individual is disabled from
petforming 2 of 6 Activities of Daily -

Explanation of ‘Living {ADL's, i.e., bathing, dressing,
Reimbursement toileting, transferring, continence, eating
Model Plan Design: "} ér has a cognitive disability (c.g.,

Alzheimer's Disease), AND is receiving
paid care, the cost of those services will
be covered up to the daily benefit amount. ) -
No benefits paid for informal caregivers .|
(family members). 90 day waiting period
from date of disability of 2 ADL’s,

Rates: Based on age of individual at inception of

policy and on DBA and inflation

protection selected. Paid in full by the

participant (no company subsidy) on a

post-tax basis, Payroli deductions will

) . .| be facilitated for active employees. Rates
0L - | are significantly better than available

through an individual policy, and are

. guarantc&d by MetLife for 10 years.

NOTI £ The above mfomtauon u' mrended 10 serve as a summary of
' the highhghts of the pmposed pfan only.
A T I i Do i
. EXHIBIT 670 L L el T
Erm't & Young: Beneﬁcaary Fi lrumcuzl Counseling Serm'e )

1

Effective April 19, 1999, a company-paid fmanc:al counseling service
for the surviving famiiy members of deceased or terminally ill employees
will be provxded to curient employees :

Pension & In.surance Supplement ;' ;
Homeowners & Auto Insurance.

Optlonal employee-paid homeowner s and auto insurance plans -
through weekly payroll deductmns, implement optionat employee
paid Metmpolltan Property and Casualty Insurance homeowner and
auto i insurance plan.

College Savings Plan .

Optmna'l employee-ba:d after tax. savmgs plan through Fidelity

Investments. Implement a 529-college savmgs plan.
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EXHIBIT 63
Temporary Disability Plan
) Changcs to the Tcmporaxy Disability Plan are as follows:-

- The maximum period of benefits for any one Disability is 26 weeks.
A continuous period of Disability is considered a single Disability even
if twe or more successive cenditions contribute to the Disability. A series

. of successive periods of Disability from the same or related causes will

be considered a single period of Disability unless you have returned to
work for at least thirty (30) consecutive days between such periods.

' ¥ The maximum “Weekly Temporary Dlsablluy" bcneﬁts will be
increased as follows:
From $500 to $525 - Effective Date: January 1, 2004

‘ *'l‘he minimum “Weekly Temporary Disability" benefit will be $105.
*Three additional classes will be added to the schedule on January 1, 2004,

*Eligibility for the additional benefits are those employees who become
disabled on or after the effective date of the increased benefits.

Rale of - Schedule Schedule
Annual of Benefits of Benefits
" Earnings " Effective 2000-2003 Effective 2004
$10,800 $105 3105
15,400 - . 110 110
12,000 115 115
12,600 121, 121
13,200 127 127
13,800 133 133
14,400 138 138
15,000 144 144
15600 C150 T 150
16,200 . T156 156
16800 . - - 162 162
17,400 167 167
18,000 “173. . i73
18,600 ) 179 ] 179
. 19200 o 185 . 185
T 19,800 90 - 190
20400 196 o, 196
21,000 e L2202 - ‘ 202
- 210600 208 208
22,200 A1 < 213
S 22,800 s 219 L - 219
23400 ¢ - oo 225 D 225
24,000 231 : - 231
24,600 237 237
25,200 242 4&—24}\7
“Rate of Schedule Schedule
73
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Eamings

Anpual

$25,800

26,400

. 27,000

27,600,

28,200
28,800
29,400
‘30,000
30,600
31,260
31,800
32,400
33,000
33,600
34,200
34,800
35,400
36,000
36,600
37,200
37,800
38,400
39,000
39,600

40200,

40,800
41,400

42000 .

42,600
43,200

" 43,800

44,400

45,000
45,600
46,200

46,800 -

47,400
48,000
48,600
49,400
50,440
52,000
53,040
54,080
54,600

of Benefits
Effective 2000-2003
$248
254
260
265
271
277 .
283
: 288
v 204
o 300 -
306
- 312
317
323
329
i3s
340
346
352
358
363
. 369
375
381
. 387
. 392
398
_ 400
. 410
415
421
425
433
© 438
444
450
456
462
467
475
485
500
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of Benefits
M

248

. 254

260 -

265
271
277
283
288
294
300
306
312
317
323
329
335
340
346
352
358
363

- 369

R z "»375.
I T
ey 38T, i

392 . .

4]0.

4l
435

433

438

. 398
.. 400,

415 ..

444-

Lo 450
456

. 462

467

475

485

500

510

520

525

LONG TERM DISABILITY

““Increase the Company paid LTD maximum amount from $750 to
$300 per month.”

“Increase the employee paid LTD maximum amount from $1750 to
$1800 per month.”

"EXHIBIT 64
. Retirement Income Plan
. . ‘Guaranteed Pension Schedule
The Guaranteed Pension Schedule is revised to increase the maximum
Guaranteed Pension per month per years of service, begmmng at the
average final compensation level of $39,999, and by addin g new classcs '
as follows: '

_ 2002
i ' Present Benefit” Proposed Benefit
Average Final©  ~ ($/M0nthJ" ($I'M0nth/
Less than $39,999 '~ $36.00 $41.00
$40,000-$40,499 $36.50 $41.50
$40,500-840,999 - - $37.00 - i egy2.00 0 o
$4L,000-341499 ' C§3ss0 ggpse
$41,500-841,999 $38.00 - 843.00
$42,000-342499 83850 ' $43.50 7
$42,500-842,999' 1 U d3900 " T ¢ $a4.00
$43,000-343,499" - - 83950 - - 84450
$43500-43999° - T gag00 "' 4500
$44,000-844499° 1 s4056 T T $4550
$44,500 and over $41.00 ., . .. .$46.00

Effective for retirements on or after May 1,2002." * -

Tt T EXHIBIT 65
. . o Reuremem Income Plan’
Joint & Surv:varAnnmt)A PO
Effective May 1, 2002, m’zen a reliree elec!.r the Jamt & .S'urwvor
form:of payment and the spouse or other named sufviver predecedses *
the retiree within a 10-year period; beginning the date of retirement, the
retiree’s form of payment will revert to a Life Annuity.

15
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EXHIBIT 66
PENSION SUPPLEMENT

Effective July 2, 1999, a supplemental pension benefit will be pﬁ-)vided
under the Retirement Income Plan For Employees of Armstrong World
Industries, Inc. The supplemental amount will be calculated as:

Average Final Compensation divided by 260 (working days in year) times
Years of Service (up to a maximum of 30 years ) times .7, such amount
will be payable in the form of a lump sum at retirement or termination. The
amount will be determined as an age 65 benefit and actuarially reduced
for early retirement. Individuals retiring at age 62 or retiring under the “Rule
of 90" will receive an unreduced supplernental payment,

All active ernployees on the contract settlement date who are representcd
by the USWA are eligible for the pension supplement. Employces hired
after this date are ineligible.

Features of Pension Supplement

+ Eligible employees shall also include those who terminate with vested
pension benefits. This benefit amount will be determined in accordance
with the plan reduction factors used to determine lump sum pension
benefit amounts. A surviving spouse is also eligible if an active
employee dlcs

o Y

* The pension supplcment isa sccure bcm:ﬁt paid from:the Armstmng
qualified pension plan and is not subject to the general credllors of the
company in the case of bankruptcy

Bt ! A,
+ Employees may elect to receive the pension supplement as pan of thclr "
normal pension annuity rather than a lump sum payment

+ For the year 1999, employees, who prior to the cffecuve date s{ated
above, have taken more vacation than what was eamed as per Company

proposal #106 will not be ellglb]c for this pension supplement

New Disability Pension Benefit

“Disability Pension Benefit: .

An employee who is disabled and appmved for Long Term Disability
and/or Social Security Disability can continue to accrue seniority and
company service for a maximum of seven (7) years while on LTD. At
the end of this seven year period the employee will be eligible to receive
a reduced disability pension henefil (based cn total years of service
accumulated by the ed of the seven year period on LTD and on the age
of the employee at that time).in addition.to other disability benefits
he/she is receiving. The reduction factor used will be the same reduction -
factors currently- ex:stmg in: the Pensmn Plan as follows .
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I. Employees Age 55 and Older at End of LTD:

Employees who become age 55 or older at the end of the seven year
Long Term Disability period will continue to receive approved
disability benefits (LTD and/or SSD) and the reduced disability
pension benefit until age 62 at which time it will be recalculated
as an unreduced retirement pension benefit. Employees in this
category will also be eligible for retiree medical coverage for
employee, spouse and dependents.

The employee’s retirement pension benefit will be recalculated at

age 62 using the same number of total years of company service for
the disability pension benefit but without a reduction factor. The
employee will receive this unreduced pension benefit at age 62,

Age %o Pensi ecejv

62 or older 100%

61 948 -
60 , 89.6
59 844
58 79.2
57 74.0
56 68.8
t 55 63.6

IL. Employe@ Younger Than Age 55 At End of LTD:

Employees who are younger than age 55 at the end of the seven
year Long Term Disability period will continue to receive approved
disability benefits (LTD and/or SSD) and the reduced disabitity
pension benefit until age 62 at which time it will be recalculated
as an unreduced retirement pension benefit, Employees in this
category are not eligible to retire. Employees in this category will
be eligible after the seven-year LTD period for an additional
three (3) years of COBRA medical coverage for employee, spouse
and dependents by paying 50% of the full COBRA rate.

The employee’s retirement pension benefit will be recalculated at

age 62 using the same number of total years of company service used
for the disability pension benefit but without a reduction factor. The
employee will receive this unreduced pension benefit at age 62.

Age ZePension Received
" 62 or older o 100%
61 94.8
60 89.6
59 84.4
58 79.2
57 74.0
56 68.8
55 63.6
77



1II. Disabled employees (described in I or II above) receiving LTD
or Social Security Disability benefits who fully recovered and

are medically approved to return to work will be reinstated

within ten (10) years from the effective date of Long Term
Disability (within contractual provisions), receiving a maximum

credit seven (7) years toward seniority and company service while -

on LTD. - :
Effective date - April 1, 2003,

SECTION VII - GENERAL

A. Should any dispute arise as to the facts calling for the application of any

of the sections of this Supplement to an individual employee, such dispute
may be taken up by the employee or the employee’s represenitative with
ll‘le supervisor of the employee's department. If the matter shall not have
been resolved satisfactorily within five (5) working days, it may be taken
as a grievance by the employee and the employee's Union President to the

Plant Manager, or designated representative, after first having been reduced

to writing.

Upon failure (o resolve the grievance satisfactorily, either party may then

cause the malter to be submitted to arbitration; provided that intent to arbitrate
must be given in writing to the other party within twenty (20) calendar days

follewing management’s decision or the matter will be considered closed.
In the event the parties cannot agree upon an arbitrator within one (1) week,
either party may request the Federal Mediation and Conciliation Service ;

10 submit the names of five persoris qualified to so act.

- Representatives of the Union and the Company each have the choice of ;
rejecting the names of two of these five persons, and the remaining person |
shall be elected as the arbitrator. The scope of the arbitration shall not exceed *

a finding as 10 whether the Company has carried out.its commitments set
forth in this Supplement and shall, in any event, be limited to the specific
subject matter jointly submitted to the arbitraior. The arbitrator shall not
be empowered to rule contrary to, to amend, to enlarge upon, or to eliminate
any of the provisions of this Supplement. The decision of the arbitrator shall
be rendered within (30) days from the date of the hearing, and such
decision shall be final and binding upon the parties. In such arbitration
proceedings, any party may require that the testimony of witnesses be given
under oath. The expense incident to the services of the arbitrator shall be
borne equally by the Union and the Company. ' '

B. It is agreed that, prior to the exercise by ‘the Company of its right : 1) °
to effect a change (except in the case of change if the monthly contribution :
of the employee for the Long-Term Disability Plan) other than as herein -
above provided, in the Employees’ Group Insurance Program, Medical Care -
Program, Dental Assistance Plan, Retirement Income Plan, Long-Term *

Disability Plan, or Disability Income Plan, so as to affect the employees
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adversely; or 2) to discontinue any or all such programs, the Company shall
notify the Union thereof in writing and, if the parties have reached no
agreement with respect thereto at the expiration of sixty (60) days from date
of notice, this Supplement shall become void, and thereafter either party
may give to the other party sixty (60) days’ notice in writing of its intention
to terminate the then-existing primary Colective Bargaining Agreement
between them, not withstanding any provisions to the contrary contained
in such primary Collective Bargaining Agreement.

EXHIBIT 44
SECTION VIII
TERM OF AGREEMENT

1. The improvements and amendments described herein will become
effective for retirements, disabilities, medical services, dental services,
benefit periods, deaths, accidents, or any other covered occurrences or

procedures occurring on or after September 26, 2002, except as otherwise
stated herein.

2. All provisions of this Agreement shall ‘continue in effect until the
termination date September 30, 2003, of the Basic Collective Bargaining
Agreement between the parties. Unless terminated as herein provided, this
Agreement shall continue in effect from year to year. Either parly may
terminate the Supplement on the above date in the year 2005 or on a
tenmination date in a subsequent year thereafter by giving prior written notice
at Jeast sixty (60) days in advance of the termination date of its desire to
so terminate.
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. LANCASTER PLANT
ATTENDANCE PROGRAM

for

UNITED STEELWORKERS OF AMERIC
. AFL-CIO, CLC o

‘ o on behalf of
F ) Lo EOCAL285"

© Effective July 1,2003
. i+ except as otherwise noted

T @
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LANCASTER PLANT ATTENDANCE PROGRAM .
Revisions effective July 1, 1999 through the term
of two(2) contract agreements

PREFACE

Absence from work is a disruptive and costly problem for both the
employee and the Company. The employee suffers loss of eamings that can
never be recovered. For the Company, it disrupts work schedules, creates
inefficiencies, affects product quality, and often adds to payroll costs.

A significant majority of employees at the Lancaster Plant are
conscientious aboit attending work. While the Company has a right and
need to expect regular attendarice, there sometimes are valid reasons why
a person must be absent. Employees with reasonable amounts of absences
will not be affected by this program. Therefore, this attendance program
takes into account the needs of both the Company and the employee,

Another major objective of the L:ancaster Plant’s-Attendance Program
is to ensure fair and consistent treatment of all employees. This program
should provide the means to achieve : :
uniformity.

Regular, conscientious attendance on everyone’s part will enable our Plant

to increase both efficiency and its productivity and will certainly have a
positive effect on everyone. . [ T

Site Manager
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PURP
The Lancaster Plant Attendance Program is designed to;

1. Encourage employees to attend work regularly and on time.

2. Encourage employees to inform their Supervisors ahead of time when
they are unable to attend, T

3. Inform and warn an employee when an improvement in attendance is
necessary and offer help when requested to solve any problems causing
poor attendance.

4. Remove from the work force an employce who, after a reasonable
‘opportunity to do so, does not meet attendance standards. '

5. Recognize employees who display exemplary attendance throu gh the -
Attendance Incentive Program (Page 6).
Points will be charged and accumulated for any cembination of different
types of absences which occur in a consecutive twelve-month period.

Upon return to work from an absence of 28 days or longer the employee’s
consecutive 12 month period will be adjusted by .':hf length of the absence.
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TYPES OF ABSENCES

-] Unauthorized Absence

A.CodeU-An employce fails to notify the Company at least one-half
(1/2) hour prior to the start of the scheduled shift and does not
report to work within two (2) hours of the start of the shift, or does
not work any of the shift.

Ea‘cﬁ'déy of unauthorized absence wili result in a charge of two (2) poinss.

Exception: One (1) no point unauthorized absence, as a result of
calling after the start of the shift (code U), will 'be allowed during the
consecutive twelve-month period for an employee with zero (0) pomts on
the date-of the occurrence. - . BT DR

2. Tardy

A. Code Tc : An employee calls at least one-half (1/2) hour before the
start of the schéduled shift and réports to work within fwo ( 2) haurs’
_after the start of the shift.

B.Code T - An emp]oyec fails to call at least one-half (1/2) hour
before the start of the scheduled shift and reports to work within wo
{2) hours after the start of the shifl.

Each tardy will result in a charge of:

o First two (2} T COAES aorrrrininrsirsserensisisianne zero (0) points
* Each subsequent Tc code.............cneevenenen.....one (1) point
¥ FISE T COE ..ot cesss s sscre s sssninbinns zero (0) points

s Each subsequent T code

..one {1} point

3. Part-Day Absences

An employee begins to work as scheduled, works at least one-half(1/2)
hour of the scheduled shift, but does not complete the shift because of the
employee’s sickness (Code Es) or personal reasons {Code EPR). No points
will be charged for authorized EPR absences.

Each Es part-day absence will result in a charge of' _
* First o abSENCes. ....cocovmvieeeveesrerrcerereeseeenenenns zero (0) points

* Each subsequent absence over two.......................one (1) point
NOTE: Documentation that an employee has seen a doctor will result
in the code being absolved,
84
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4. Authorized Absence -

A full-day absence may be authorized when the request is made at least
one-half (1/2) hour before the start of the shift. The following absences may
be authorized by the employee’s Supervisor:

TA. SIC]{HEE or Accident (excluding occupauona])l Personal Request
*Code S -an employee calls at least one-half (1/2) hour before the

start of a scheduled shift to report the emiployee’s sickness or
- accident.

1. Each day of “S” will be counted as a separate day..

2. The first three (3) days of a sickness absence will count as one(1)
day. Each subsequent day of “S” after the first three (3} days
will be counted as a separate day.

‘i These continuous absences for which non-occupational
, disability benefits are paid will only count as one day. In these
- cases-all days related to the absence will count as one day.

4. Any sickness or accident period which includes an inpatient
hospital confinement (i.e., evernight stay) or which involves
outpatient surgery ina hospltal or doctor’s/dentist’s office will
not count,

« 5. When an employee has called on the first day of a sickness or

- ..t accident and reports an estimated duration for the sickness or
accident, the employee is not required to call again until the
time discussed and agreed upon with the Supervisor.

* Code PR - an employee requests permission to be off work for
personal reasons other than those in Section 5. Each single full
day absence will count as a day.

Points will accumulate as follows:
* First six days ... ....zero () points
* Each subsequcnt day of (S PR) .............................. one (1) point

NOTE: The first three {3} days of a sickness will count as one day.

B. Special Personal Request (Code SPR) - See definition under
Part 5, Special Absences

§. Special Absences

The Company recognizes that certain absences are of a special nature.
The employee should notify the Supervisor of such an impending absence
prior to the start of the scheduled shift and receive authorization from the
Supervisor for such absence.

Absences of the following types may be authorized by the employee's
Supervisor without points being charged.
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PF

EP
A-25

GE

1-28

EPR

T <

SPR

ErY

Atlenlding a Company - paid program.

Participating in approved activities such as grievance meeting

preparation, contract negotiations, arbitrations and Union beaves '

of Absence according to contractual provision.

Attending Jury Duty or servmg as a witness accordmg to
contractual provision, .

‘Taking of Funeral Leave according to contractual provlslons

Servmg asa pallbearer or dnvmg acar at a funeral upon request
of the Company.

Engaging in emergency service according to contractual provisions

Taking a Mlhtaxy Reserve Leave of Absence, accordl_ng to
contractual provnstons L

M.magement decides because of lack of work downnme or
reduced activity that the employec 8 services are not requ.red

General emergencies such as bad winter storms where special
operating conditions are publicly announced by the Site Manager.

Personal Leave of Absence of more than 7 days.
Regular day off.

Saturday/Sunday scheduled day of work where the employee
requests off and can be replaced by another employee.

Occupational injury or disease.

An employee begins to work as scheduled, works at least one-
half(1/2) hour of the shift, but does not complete the shift because
of personal reasons.

" Vacation,

Holiday.
Family and Medical Leave.

When the Company has been given two (2) working days advance
notice, the Company will grant three (3) personal request days
per year.
Penalty.

‘Early Permission half day Vacation,
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ATTENDANCE INCENTIVE PROGRAM

Perfect attendance will be defined as no days away from work for any
of the following reasons:
I Sickness (S)
2. Personal Request (PR)
3. Special Personal Reqiiest (SPR) o
4. Unauthorized Absence (U or Uc) '
3. Occupational Injury (K)
'_6 Personal Leavc of Absence (I-28)
7. FPenalty (R)
8. Tardmess (T'or Tc)

.

-An employee who achieves perfect attendance for the calendar year
will receive a-payment of $140.00, Checks will-be issued no later than
the firth pay period of the subsequent year of the perfect attendance.

REVIEW PR DURE gk

When an employée is absent or tardy because of an emergency and
disagrees with the code applied to the absence, the employee may requiest
adiscussion with the Personnel  Manager or Business Team Manager, This
request must be made w:thm seven (7) calendar days of notlﬁcauon to the

employee of the absence code. Upen request of the employee the absence

w:ll be feviewed: w:th the Atlendance Rev:ew Commmee The emponee

may -appear before the Review' Commntee. with or without a Union’
represemallve as the employee chboses, prov1d1ng the’ employee has )
préviously submmed a written Statement of his of her posmon AnyA

documentation prov1ded by the employee will aid the Review Comrmttee_
in their decision. The demsmn of the Rewew Commmee will be
communlcaled to the employee

The Company and the Umon agree to have equal representauon on the :
Attendance Rewew Committee. Both parties.reserve the right to. assign |,
members yearly. If the committee cannot reach a majonty decision, the
charge will stand and individuals have.the right to grieve the decision.
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NOTIFICATION

A. PHASE1 (010 3 points) _
Anemployee will be notified by the Supervisor each time an Attendance
Sheet is generated.

B. PHASE IT {4 1o 6 points)

An employee will be notified by the Supervisor each time points are
charged. The employee will be warned that attendance is poor and discipline
will result if i improvement is not made. The emp!oyec will be required to
attend three (3) EAP sessions at the time the employee énters Phase IL.The
first EAP consultation session must be scheduled within seven (7) ¢alendar
days from the date of notification and evidence from EAP of completion
of.all three (3) visits.-must be _provided.to the Company within, two (2)
months. Three (3) additional paJd sessions are available upon the empioyec s
request. .. - .., s

Any employee who enters Phase IT for a sccond nmc wuhm 12 months
will be required to meet the requirements of Phase 111, unless the employee
had been required to attend EAP within the last two months, The Union
Division Chair and Umon Pncmdem will be notified when an emp]oyee enters
this phase.

C et -

LT

C. PHASE I = (760 9 points)

Anemployeé will be nonﬁed by the Business Team Manager or Personniel |

Managcr each time points are charged “The emp]oyce will be wamed that

I3

review “for dlschargc will result if 10 pomts are reached in a consccunvc .

twclve-momh ‘period. In addltlon thc cmploycc wnll be gwen a three-

ca]endar-day dlSClphnal’)’ suspcnsmn at the time the cmploycc cnters Phasc

0L This suspension will be applied eachitime lh¢ employee enters this phasc

unless the employee had received a smular suspcns1on for abscntcclsm in
the previous six months. Any employee who recc1yes one. three-day
disciplinary suspension and again becomnes eligiblé for a second within a
two-year period will be reviewed for discharge, Any employee rermaining
in Phase IIT for-twelve months will be reviewed for discharge. The Division
Chair and Usion President will be notified of each three- ‘day penalty
assessed. Any person who'enters Phase' 11l will be -subject to' random
testing for drugs and alcohol fora twelve momh penod as; per Sechon 135
of the Agreement. SRR

Those continuous absences for whxch non-occupat]ona] djsablhty benefits
are paid will be counted as one day.

D. PHASE IV {10 or more points)
An employee will be reviewed for discharge.

88.
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SPECIAL ATTENDANCE PROBATION

1. "Wher an cmployce accumulates frequent periods of absence and/or
' tardiness .or there is a shift from the employee’s normal acceptable
attendance pattern due to a special personal, physical, or mental problem,
“the employee may be placed in a special prohauonary program which
removes the employee from the normal requirements of the Attendance
Program. The purpose of this special probation is to give an employee
the opportunity to resolve a personal, physical, or mental problem
without being in jeopardy under the Attendance Program '

2. Chronically absent employees are also subject to a special probationary
Jprogram which could lead to discharge. Such a discharge would be
subject to the Grievance Procedure and Arbitration provisions of the
Basic Agreement. The placement of a chronically absent employee in
‘a special probationary ) program W1H bc a decision of the Attendance
Review Comrnittee.
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: 2003
LA Nggg;"gglf’ii NT " JANUARY FEBRUARY
ATTENDANCE PROGRAM ST ENIES SMTWTES
N 5 6 7 8 9 10 1 2 3 4 5 6 7 8
eiof Absence Code  Foints 12:18 14 15 16 17 18 9 10 11 12 13 14 15
1. Unauthorized Absence - v -2 19°20 21 22 23 24 25 16 17 18 19 20 21 22
) 26 27 28 29 30 23 24 25 26 27 28
2. Tardy . . -
a. First two Tardies with a call Tc 0 . MARCH APRIL .
b. each subsequent Tardy with a call Tc I S.M T WT F S S MTWTF S
¢. First tardy, no call T D T 1 _ 12 3 4 5
d. Each subsequent Tardy, no call T 1 2 374 5 6 7 8 6 7 8 9 10 11 12
. i 9710 11 12 13 14’ 15 13 14 15 16 17 H 19
3. Authorized Absence . -+ ' E Codee bR 16 17-18719 20721 22° 20 H 22 23 24 25 26-
d. First six days - : S,'I'JR" 0 23 24 25 26-27 28 29 27 28 29 30
b. Each subsequent day S, PR 1 30 31 e L
( Ist three (3) days of sickness count as one absence) ; “MAY . - JUNE ’
c. Special Personal Request SPR 0 S M T WT F § S M T W T F §
d. Part-day absence 1 2 3 2 3 4 5 § 7
(1) EPR + EPR e . 4 5 6 7 8 9 10 8 9710 11 12 13" 14
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