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The Regents of The University of Michigan,
hereinafter called the remployer", and The
University of Michigan House Officers
Association, hereinafter called the
"Association”, enter into the following
agreement this 22nd day of August, 2002,
which amends the collective bargaining
agreement executed on November 18, 1998, and
which collective bargaining agreement, as
amended and fully bargained, settles and
contains all matters with respect to wages,
benefits, and hours and other terms and
conditions of employment for the term of the
agreement:

ARTICLE I

RECOGNITION AND DEFINITIONS

SECTION A, DESCRIPTION OF UNIT

2

3

The employer recognizes the Association as
the seole and exclusive bargaining
representative for the purpcses of collective
bargaining in respect to wages, hours and
other conditicons of employment for all
employees in the following bargaining unit:

All House Officers employed by the Regents
of The University of Michigan possessing the
equivalent of a minimum of an M.DP., D.O., or
D.D.8. degree, EXCLUDING pharmacy interns,
dietetic interns, physical and occupational
therapy trainees, nurse anesthetist trainees,
chaplaincy interns, and all other employees.

SECTION B. DEFINITIONS

The terms “"employee" and "employees" uszed
in this Agreement (except where the context
indicates otherwise) shall mean a House




Officer or House Officers and cnly identifies
those individuals within the bargaining unit
described in Section A.

A House Officer shall be a physician or
dentist who is in a recognized training
program and whose normal duties, under the
direction of either the attending, courtesy,
and/or honerary staff, are to admit patients
to the hospital, diagnose or treat patients,
and assume all the functions and
responsibilities of the House Officer staff
including, when appropriate, emergency case
service and consultation assignments. House
Officers, collectively, shall be known as the
House Officer Staff.

ARTICLE IT
EMPLOYER RIGHTS

All emplover rights, powers, discretion,
authority, and prerogatives are retained by
and shall remain exclusively wvested in the
enployer, except as clearly and specifically
limited by this Agreement.

ARTICLE III
NON- INTERFERENCE

The Association and its officials will not
cause, support, encourage, or condone, nor
shall any employee or employees take part in
any concerted action against or any concerted
interference with the operations of the
employer, such as the failure to report for
duty,
stoppage of work, or the failure,
in part, to fully, faithfully,
perform the duties of employment.

the absence from one’'s position, the
in whoie or
and properly
Nothing in
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this paragraph shall be construed to limit
individual participation in an activity that
is unrelated to the employment relationship.

In the event of any such action or
interference, and on notice from the
employer, the Asscciation, through its
officials, will immediately disavow such

action or interference and act affirmatively
to prevent or bring about the termination of
such action or interference by instructing
any and all emplovees to cease their
migconduct and informing them that this
misconduct is a violation of the Agreement,
subjecting them to dis¢iplinary action,
including discharge.

If the Association, through its officials,
performs its obligations as set forth in this
Article, the employer agrees that it will not
file or prosecute any action for dJdamages
against the Association or its officials.
Nothing herein, however, shall preclude the
employer from proceeding against any employee
involved in such action or interference.

ARTICLE IV
NON-DISCRIMINATION

The employer and the Association agree that
there will be no discrimination in the
application of this Agreement because of
race, creed, color, naticnal origin, age,
disability, sex or sexual orientation. Alsc
see Memorandum of Understanding, paragraph
183.

Nothing in this Article shall be construed
to prevent an employee alleging discrimina-




tion from exercising constitutional  or
statutory rights which may be available.

ARTICLE V

ASSQCIATION DUES AND
REPRESENTATION-SERVICE FEES

SECTION A,
11 The parties recognize that the proper

negotiation and administration of collective
bargaining agreements and the fulfillment by
the Association of 1its statutory duty of
representation entail expenses which are
appropriately shared by all employees who are
beneficiaries of such agreements. To this
end, in the event an employee shall not join
the Association, the employee nevertheless
shall tender to the Agsociation a
representation-service fee, which fee shall
be in an amount not to exceed the employee’s
pro rata share of the Asscciation’'s cost of
negotiating and administering the collective
bargaining agreement. Tender of membership
dues or the representation-service fee shall
be a condition of employment for employees
hired on or after June 1, 1975. If the
amount of the representation-service fee is
formally challenged by a House Officer, the
Association shall have the sole burden of
establishing the legal validity of the fee.

The University shall neot be obligated to
terminate such employee’s employment until
the formal challenge has been resolved as
long as the formal challenge is being pursued
through a procedure provided by the
Association or through such other procedure
as may be available to either the House
Officer or the Associaticon. Such membership
dues or the representation-service fee can be

sesseeet
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tendered or paid to the Association either as
provided in Article VI, Check-0Off of
Association Dues or Representation-Service
Fee, or by direct cash to the Association.

SECTION B,

12
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Ne employee shall be terminated wunder
Section A of this Article unless:

1, The Associaticon first has notified the
employee by letter, explaining that the
employee is delinguent in not tendering
either ©periodic and uniformly required
Association dues or fees, and specifying the
current amount of such delinquency, and
warning the employee that unless such dues or
fees are tendered within thirty (30) calendar
days, the emplovee will be reported to the
University for termination as provided in
this article, and

2. The Association Thas furnished the
University with written proof that the
procedure of Section Bl. of this Article has
been followed or has supplied the University
with a copy of the letter sent to the
employee and notice that the employee has not
complied with the request. The Association
must specify further, when reguesting the
University to terminate the employee, the
following written notice:

"The association certifies that has
failed to tender either the perieodic and
uniformly required Asscciation dues or
representaticn-service fee reguired as a
condition of continued employment under the
collective bargaining agreement and that
under the terms of the Agreement, the
University shall terminate the employee.”
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Provided that the reguirements of one (1)
and two (2) above are met, the University
shall terminate any employee who 1s still
delinguent on the thirtieth (30th) calendar
day following receipt by the University of
the satisfactory written proofs or letters
and notices required by this Article unless
the Association agrees otherwise. Sending
the appropriate notification to the employee
at their last known address shall satisfy
requirement one (1).

SECTION C. INDEMNIFICATION

18
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The Association shall indemnify and save
the employer harmless from any and all
claims, demands, suits or any other action
arising from this Article.

ARTICLE VI

CHECK OFF OF ASSOCIATION DUES OR
REPRESENTATION-SERVICE FEE
During the term of this Agreement, and as
provided in this Article, the emplover will
deduct Association dues or the
representation-service fee from the salary,
if any, of each employee whe wvoluntarily
executes and delivers to the employer the
following deduction authorization form on a

form provided by the employer only:

VOLUNTARY AUTHORIZATION FOR
DEDUCTICN OF ASSOCIATION DUES
OR REPRESENTATION-SERVICE FEE

I, authorize
the University to deduct from salary earned
or to be earned by me, membership dues

110eecee!
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or representation-service fee (¢heck
one) as certified to the University by the
Treasurer of the Associaticn at such time and
in such manner as may be agreed upon between
the University and the Association.

This authorization and direction shall
remain in effect from year to year during ;he
pericd of my employment in the bargaining
unit, unless revoked by written notice by me
to both the University and the HOA during Fhe
menth of June in any year. Such revocation
to be effective with the month of July.

Soc. Sec. # Address

Home Phone

Signature of Employee

Date of Signing

Date Delivered to
Employer

The following certification form shall be
used by the Association when .certifyéng
menbership dues or representation-service
fee:

CERTIFICATION OF TREASURER OF ASSOCIATION

I certify that the membership dues for

employees in the bargaining unit are $
and that the representation-service fee for
employees in the bargaining unit is $ for
the period of July 1 through June 30.

Date Signature —
Treasurer of Association
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Date of Delivery to University

Such written certification must be
delivered to the University neo later than
June in any year to become effective in the
following July through June period.

Payroll deductions shall be one-fourth
(1/4) of the certified dues or
representation-service fee and shall be taken
from each of the first four {4) monthly
paychecks received after July 1 and before
July 1 of the next succeeding year, provided,
however, the initial deduction for any
employee shall begin with the calendar month
following the calendar month both (1) a
properly executed "Voluntary Authorization

for Deduction of Association Dues or
Representation-Service Fee' and (2} the
amount of the membership dues or

representation-service fee certified by the
Treasurer of the Association have been
delivered to the University at a place
designated by the University.

In the event that there are not sufficient
months to take four (4) deductions, the
amount deducted for each remaining month
nevertheless shall be one-fourth (1/4) of the
certified amount,

Remittance of amounts deducted shall be
made to the Treasurer of the Association and
at an address given to the employer by the
Association by the fifteenth {(15th) of the
month  following the month of deduction,

together with a list of names and the amount
whom a

deducted for each employee for
deduction was made.

A 33y
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The employer shall not be liable to the
Association for the remittance or payment of
any sum other than that constituting actual
deductions from salary.

The Asscciation shall indemnify and save
the employer harmless from any liability
resulting from any and all claims, demands,
suits, or any other action arising £from
compliance with this Article, or in reliance
on any netice or authorization furnished
undexr this Article.

The Association specifically agrees to make
whatever adjustments are necessary directly
with any employee who may, as a resul:t of
this deduction procedure, pay more or less
than the Association’s annual dues or
representation-service fee requirements.

Notwithstanding the execution and delivery
of the Voluntary Authorization for Deduction
of Association Dues or Representation-Service
Fee form set forth above pricr to the
execution date of this agreement, an employvee
may execute and deliver a new voluntary
authorization changing the authorization from
membership dues to representation-service
fee, provided such new authorization is
delivered to the employer within the sixty
day period following the execution date of
this agreement.

The employer shall provide a "Voluntgry
Authorization for Deduction of Association
Dues or Representaticn-Service Fee" form to

each new employee at the time of orientation
when

or at any other time orientation

materials are provided.
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ARTICLE VII
QUARTERLY LISTINGS

The employer shall furnish the Association
a quarterly list, beginning with information
available from computer files as of August
31, of the names, social security numbers,
addresses, classification titles,
departments, dates of birth, and the full-
time equivalent salary rate of all employees
paid by the employer. The employer annually
shall furnish the Association a copy of the
names and home telephone numbers that are
provided by the employees to the employer and

at quarterly intervals thereafter shall
furnish any reported telephone number
changes. The Association shall retain such
information in confidence and disclose it

only to those whose Association duties, or
duties on behalf of the Association; require
them to have such information,

The University Hospital Paging Service,
upon the individual written request of an
employee, will not disclose the home address
or the phone number of the employee to anyone
other than those who need the information to
carry out the duties and responsibilities of
the employer. In the event of such a
request, calls received during an employee's
off duty hours, other than those set forth
above, will be referred to the appropriate
medical service,

Upon the request of an employee required to
have and use a pager, and with the written
approval of the employee'’s Department Chair,
or designee, the employer will provide a
pager with a range capacity sufficient to
meet the needs of the employee. In no case,

10
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need the pager exceed a forty-five
In addition, the paging
service will, upon request from a House
Officer, connect a House Qfficer with
business calls from outside the Hospitals.

however,
(45) mile range.

The University and the BAssociation will
collaborate on a mutually agreeable mechanism’
to reimburse House Officers for long distance
phone calls made to patients from home, and
will address the issue of long distance phone
call capability in the Operating Rooms. This
mechanism will be effective no later than six
(6) months from the execution date of this
Agreement.

The employer and the Association agree to
be equally responsible for the cost of
printing and the distribution of this
agreement to employees. The employer shall
provide a copy of this booklet to each new
employee and to all present employees. The
employer shall make a copy available to
prospective employees upon request.

ARTICLE VIII
BULLETIN BOARDS

The employer shall provide the Asgsociation
with bulletin board space designated for its
exclusive use in not less than twelve (12}
mutually agreeable areas for the purpose of
posting Association notices. Such space in
each location shall be sufficient to hold
four {4), eight (8) inch by eleven (11) inch
notices. Such notices shall be signed by a
responsible officer of the Association, and
although not limited to the following
notices, they shall be of that type:
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38
39
40

41

42
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a. Association meetings;
b. Asgociation elections and appointments;
¢. Results of Association elections:

d. Recreational and social events
Association;

of the

e. General communication relevant to the
Association’'s vole as a collective
bargaining agent.

These bulletin boards are the exclusive
means for communicating written materials to
the employees by the Association. As such,
the employer's internal information and mail
distribution system is not available for use
by the Aassociation, except that the
Association may hand-deliver and place its
newsletter or sgimilar communication in a
House Officer’s in-basket.

In the event cof a dispute concerning the
appropriateness of material posted, the
President of the Association will be advised
of the nature of the dispute. If the digpute
is not resolved within forty-eight (48)
hours, the notices will be removed until the
digpute is resolved.

12
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ARTICLE IX
STAFF REDUCTION

After commencing work, an employee shall
not be laid off or terminated during the
employee’s current appointment year, except
ag provided by Article XX.

The Employer intends to make a good-faith
conmnitment not to terminate & House Officer
Auring the course of his/her training program
because of economic issues. It is agreed

that there shall be Association
representatives on institutional committees
considering residency number decreases. In

the event of a reduction of employees or an
elimination of bargaining unit positions that
may affect an employee in any future
appointment year, the employer shall notify
the Association and employees who could be
affected as soon as practicable after the
employer has reason to believe the change may
be implemented. In the event of application
of this paragraph, the employer would make
every effort to provide notification by
November 1, prior to a July 1 reduction. 1In
this regard, the University, through the
Office of Clinical Affairs, shall provide
anrnual reports to the Assocliation, giving any
changes in the number of House Officer
positiens in each department or section. In
the event of a House Officer being terminated
because of external forces, out-placement
{career counseling and support) services will
be offered by the employer. The Association
shall have the opportunity to advise the
employer of its position in regard to any
such reduction of employees or elimination of
positions prior to its implementation when
this is possible,




SECTION A, COMMITTEES
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respective

The  following  committees or  their
: substitutes, as long as such
committees shall exist, shall include one

employee mgmber designated by the Association
or as designated pursuant to the Bylaws of
the Medical Staff:

1.
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ARTICLE X

COMMITTEE MEMBERSHIPS

Aocreditation and Regulatory Compliance
Work Team

Ambulatory Care Executive Committee
Ambulatory Formulary Committee

Bylaws Committee

CPR Committee

CareWeb Clinical Advisory Committee
Cerebral Death Determination Committee
Credentialing and Privileging Committee
Compliance Committee for Professional
Billing

Compliance Committee for Facility
Billing

Continuous Quality Improvement Program -
Lead Team

CIS Steering Committee

Disaster Committee

Employee Safety Committee

Ethics Committee

Ethics Committee -~ Mott

Executive Committee on Clinical Affairs
Executive Committee for M/W/H

Graduate Medical Education Review Board
Infection Control Committee

Information Technology Strategic
Advisory Committee (ITSAC)

Medical Information Committee

i4
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23, Operating Room, Anesthesiology, and
Delivery Room Policy Committee

24, Operating Room, Post Anesthesiology, and
Recovery Room Committee - Mott

25, COperations Committee

26. Pain Management Committee

27. Pharmacy and Therapeutics Committee

28. Technology Liaison Person

29. Tissue and Invasive Procedures Committee

30. Transfusion Committee

3l. T8I Technical Work Group

32. VA Dean’s Commlittee

At least one House Officer shall be
designated to each committee listed above,
One additional House Qfficer may be appointed
if mutually agreed upon by both parties.
Additional employee members of a committee
may be included at the discretion of the
commititee chair who will have input on House
Officer selection to his/her specific
cormmittee. Such additional members may be
designated Dby the Agsociation. The
Association reserves the right for final
selection for each commitrtee when the House
Officer committee member will, in general,
serve as an Association representative.

In the event that a new committee is
established, the employer and the
Association, by mutual agreement, may include
an employee menber designated by  the
 Association on the new committee. If, by
mutual agreement, it is decided that it is
not necessary to appeoint an employee to a
committes, alternative means for soliciting
House Officer input on issuesz of concern to
House Qfficers shall be mutually agreed upon.

The Asscociation, through its President,
ghall furnish the employer with the names of




the .employee member or members of each
committee and shall promptly notify the
employer of any changes.

51 It is understood that when a committee
agenda includes a subject concerning the
employer’'s relationship (existing or

potential) with any union, or involves the
administration of any collective bargaining
agreement or wages or benefits for employees,
whether or not members of this bargaining
unit, House Officers in attendance may be
excused from that portion of the committee
meeting by the Chair of the Committee.

52 Mingtes and cormunications of listed
stand+ng Committees will be forwarded to the
Association Administrator.

SECTION B. . INFORMATION SYSTEMS

53 There will be House Officer invelvement in
the design, implementation, and future
medification of the Patient Care Information
System and other information systems that
affect House Officers. Concerns over
workload concerns (e.g. verbal orders) that
may arise as a result of implementation or
modification of information systems shall be
addressed jointly within the House Officer
Executive Director’s Advisory Committee,

ARTICLE XI

CONFERENCES
60 At the reguest of either the Association or
the employer, conferences shall be held for

;he purpose of considering matters of mutual
interest, other than complaintas or grievances
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undexr censideration in the Complaint,
Grievance and Arbitration Procedure.

A1l such conferences shall be arranged on a
timely basis through the President of the
Association, and his/her designated
representative, and a designated’
representative of the University Human
Resources Department. It is understood that
any matters discussed, or any action taken
pursuant to such conferences, shall in no way
change or alter any of the provisions of the
collective Dbargaining agreement, or the
rights of either the employer oxr the
Assocliation under the terms of the Agreement
unless otherwise mutually agreed,

The University and Association bargaining
teams agree to meet quarterly during the term
of this Agreement to address issues of mutual
concern related to the Agreement. The
President of the Association and the
employer’s representative will meet as often
as necessary and will develop Jjointly the
agenda for the quarterly meetings.

ARTICLE XII
PATIENT CARE AND WORK ENVIRONMENT

The employer Thas the authority and
ohbligation to make available high quality
medical and dental care for patients and to
provide and maintain a suitable environment
for the practice of medicine for the
employees covered by this Agreement, In this
regard, the employer agrees to make
reasonable efforts to continue to improve
that care and environment.

17
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The employees covered by this Agreement
have the responsibility and obligaticn to
provide high quality medical and dental care
for patients within the resocurces and
environment made available by the employer.

In implementation of the above, the parties
agree as follows:

High gquality medical and dental care
requires the combined, coordinated and inter-
disciplinary efforts and services of a
variety of personnel and the specific
identification and assignment of tasks
required for proper patient care to certain
categories of personnel, to the exclusion of
other categories, is not practical nor in the
best interest of good patient care. It is
understood, however, that House Officers, as
employees are neot normally required to
function as clerks, messengers, transporters
or custodians. However, House Officers may
occasicnally be regquired to perform these
functions when no other employees responsibie
for these services are available. But in no
event shall a House Officer be required to
perform such functions on a regular and
recurring basis for substantial periods of
time. The question of whether an individual
House Officer is being required to function
to this extent as a clerk, messenger,
transporter or custodian may be the proper
subject of the Complaint, Grievance, and
Arbitration Procedure.

In addition and when a House Officer is
required or decides, on the basis of direct
assignment or in the exercise of professional
judgment and in the best interest of good

18

JHiineeces

-

-9
9
I
-

67

68

69

patient care, to perform the principal duties
of  Thospital-related job classifications,
whether professional or non-professional, but
the House Officer believes the task should be
performed by another category of personnel
because the time invelved in the performance
of the task prevents the House Officer from
delivering other important medical care on a
timely basis, the fcllowing procedure should
be utilized by the House Officer.

Following completion of the task,

a. Immediately contact the House Officer’s
Department Chairperscn, cor designee, who will
make a decision on the appropriateness of the
direct assignment or the House Officer’'s
exercise of professional judgment,

or, at the option of the House QOfficer,

b. Immediately complete the Incident Report
For House Officers form provided by the
employer and submit to the Chairperson of the
Employer’s Review Committee. Such report
will summarize the nature of the problem.

The Chairperson will promptly investigate the
problem and respond in writing to the House
Officer with a copy alsc being forwarded to
the Association. Where it is alleged and
confirmed that an individual has failed to
perform, the empleoyer will take corrective
action. A conference will be arranged as
provided in Article XI if requested by the

Association or is deemed necessary by the
Chairperson of the Employer’s Review
Committee.

¢. The employer will instruct those

responsible for the activities on the patient
care units to enforce the prchibition against
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the use of televisions or radiocs not eguipped
with pillow speakers or ear jacks.

SECTION B. WORK ENVIRONMENTS

70

71

72

1, The House Officer lounge c¢urrently
provided, or one of comparable size and with
comparable furnishings, will be maintained by
the employer. The lounge will be cleaned
daily.

2. On the 4A wing of University Hospital,
within existing space currently assigned to
medical records, two desks, two telephones
with long distance lines and dictating
equipment will be maintained. In the event
of space reassignment, the Association will
be advised of the change.

3. The University shall make a bed
available (not on the ground) for every House
Officer needing to remain overnight. To this
end, not less than sixty (60) on-call rooms,
with telephones and lockable doors, which
accommodate not more than two (2) individuals
per room, except that one room will
accommodate not more than three (3), will be
provided. The number of beds per room can be
modified by mutual agreement between the
employer and the Association. Bunk beds may
be added in specified on-call rooms by mutual
agreement between the Association and the
employer at Association recquest. Ladders for
bunk beds shall be provided. A phone for
each bed shall be provided. Lockable bins
with built-in locks shall be provided in the
on-call rooms to protect the personal
property of the House Officers. A computer
with access to the Health System information
system shall be installed in each call room,
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with all call rooms equipped by,
2004.

October 31,

All rooms shall be cleaned daily between

the hours of 8 a.m. to 5 p.m. with sheets,
blankets, towels, wash cloths and socap
provided. It is recognized as a joint

responsibility to develop and implement a
mechanism for House Officers and management
tce maintain neatness so that Environmental
Services can clean each on-call room daily.

Tc this end, a list of contact information
will be posted in each room to facilitate
problem resolution. It is understood that
these rooms are for the priority use of House
Officers at all times, Other staff will be
restricted from using on-call rooms except
for cleaning and maintenance work. Bath and
shower facilities, not shared with patients
or families shall be made easily available to
on-call rooms. Access to shower/toilet rooms
shall be made available to House Officers
within a reasonable distance from the on-
call room. (see Appendix D). House Officers
shall be granted access to the shower/locker
room located on Bl Taubman Center. A list of
these rooms and any changes, will be provided
to the Association by the employer. All
changes made to the current list of on-call
rooms will be reasonably comparable and by

mutual agreement through  HQEDAC {House
Officer/Executive Director’s Advisory
Committee) .

A current list of on-call room assignments

is attached to this Agreement as Appendices B
and C.

4. The employer will continue to clearly
identify a partitioned space in the Hospital
cafeteria as reserved for medical staff.
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5. The employer will place equipment and
supplies in a consistent manner in each
"clean reoom". Shelves will be labeled and an
index available identifying the location of
the equipment and supplies available in each
"clean room”.
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The University is committed to providing
state of the art safety equipment in the
Operating Rooms and Emergency Department.
Education will be provided annually to House
Cfficers on the availability and wuse of
equipment through departmental teaching
programs. House Officers commit to using the
safety equipment provided.

The University will post protocols for
needle sticks and other exposures on the
Nursing wunits, the operating rooms, the
emergency room, angicgraphy suites, and in
other hazard areas,

The University will provide available
safety and security infermation and training,
as requested by the Association or as deemed
appropriate by the University. Hospital
Security Services will offer personal safety
and viclence managemernt training, as
requested by the Association.

EF.

Recognizing that the improvement of patient
care, work environment, and education often
involve complex interactions, the appropriate
committee{s) and the conferences provided in
Article XI are the preoper, but non-exclusive,
forums for consideration of these matters.
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ARTICLE XII-A

SUPPORTIVE AND ANCILLARY SERVICES
AND OTHER MATTERS

76 The University Hospitals and Health Centers
(UHHC) recognizes that its physicians provide
care for patients having some of the most
difficult medical problems in the State.
UHHC recognizes that the bulk of this care is

delivered by the House Officers, along with
the attending staff, who are licensed
physicians. UHHC also recognizes that the

quality of patient care is directly related
to the supportive and ancillary services.

77 Supportive and ancillary services are those
services commonly provided by hospitals,
which free physicians from non-physician
tasks and permit them tc devote the bulk of -
their time to providing patient care. (See
Memorandum of Understanding, paragraph 215.)

77a In this connection, the Executive
Director’s House Cfficer Advisory Committee,

comprised of at least the Hospitals’
Executive Director, the Senior Associate
Director, the Chief of staff, the Executive

Associate Dean, the Chief Resident from each
service and three HQOA repregentatives, has
been established. This Committee provides an
important avenue for exchange of ideas and a
forum for discussion of concerns between the
Association and the UHHC Executive Director.

Included within the charge of this committee
are such matters as {1} ancillary services;

(2) issues related to work and work
environment of the House Officer; and {(3) new
issues related to cOost containment

specifically as they have an impact on




patient care and additional work ECTI + AT
responsibilities for House Officers. , . :
Pregentation of proposed major Health System 81 Time off for wvacation shall be without loss

of pay, except for the following option. An
employee who has received pay in lieu of
vacation from an affiliated hospital or other
facility or person has the option of:

budgetary changes will be a standing agenda

item. The Executive Director and Association

President shall prepare the agenda,. The

Committee will meet monthly or as often as

the agenda requires. 82 1. Taking vacation, i.e., time off without
pay from the employer equal to the number of
days' pay he/she received in lieu of vacation
or

ARTICLE XIII
VACATICNS
SECTION A. LENGTH OF VACATION 83 2. Reducing his/her length of vacation from
the employer, as provided in Section A, in an
amount equal to the number of days' pay
he/she received in lieu of vacation.

78 1. Except as provided in 2 and 3 of this
Section, enmployees shall be entitled to one
(1) month of wvacation, during each vacation
peried, including vacation or pay in lieu of
vacation received from an affiliated hospital
or other facility or person, provided,
however, if a full month is not taken as
vacation but is d&ivided into two or more
vacations, the total number of calendar days
of vacation shall be nc less than twenty-
eight (28) nor more than thirty-one (31).

84 Vacation shall be scheduled to meet the
requirements of the employer on a
departmental basis with due consideration
given to the employee's wishes as to time and
duration. The actual scheduling of vacations
shall be the responsibility of the department
chairman or equivalent level of supervision.
Such vacations will be scheduled as a regular
and routine part of service agssignments over

79 2. A House OQfficer I shall be entitled to
three (3) calendar weeks of vacation to be
used from the date cf hire as a House Officer

the course of the vyear, Vacations are not

through June 30" of the fcllowing calendar cumulative and can only be taken during the
year. current vacation period. Nothing herein
shall be interpreted to 1limit wvacation

80 3. An employee whose national accrediting entitlement as outlined in this Article under

body training program requirements or non-
University sponsor prescribe the amount of
time off for vacation shall be entitled to
that amount of wvacation.

Section A., Length of Vacation.

SECTION D, DEFINITIONS

85 For the purposes of this Article and
Paragraph 212, the following definitions
shall apply:
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1. A month is defined as either a calendar
month or a peried of time running from any
date in a calendar month through the next
preceding date in the next calendar month
{e.g. January 15 through February 14).

2. A day shall be a calendar day. When
necessary to compute a day’s pay. it shall be
1/364 of the employee’s annual salary rate at
the time a deduction is taken.

3. Vacation period is from July 1 through
June 30.

ARTICLE XIV
HOLIDAY PAY

In the event that a House Officer works for
a four (4} hour period on a holiday, he/she
will receive an additicnal 1/364 of annual
salary for each holiday worked or, at the
discretion of the Service Chief, be scheduled
off work on an alternate day within thirty
(30) days of the holiday. For purposes of
this provision only, the holiday period will
commence at 12:00 a.m. on the calendar date
of the holiday and will continue for the
twenty-four(24) hour consecutive period until
12:00 a.m. the day after the holiday. Work is
defined as performing any patient care or

asgigned job-related duties, and includes
being on-call, whether in-house, at-home,
back-up, or jeopardy, in the hospital or

approved Health System site.

For the purpocses of
holidays are as follows:

this Article,

the

1. New Years Day (January 1)
2. Memorial Day (Last Monday in May)
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3. Independence Day (July 4)

4. Labor Day (First Monday in Septembgr)

5. Thanksgiving Day (Fourth Thursday in
November)

6. Day after Thanksgiving

7. Christmas Eve (December 24}

8. Christmas Day (December 25}

9. New Year's Eve (December 31)

10. Employee Birthday

If the birthday falls on ancther holiday.
it shall be observed on ancther day mutually
agreeable to <the employee and his/her
department chairperson or equivalent level of
supervision.

Any employee may substitute up to two (2)
holidays of the employee’'s own choice for any
of the holidays designated above, within any
July 1 to June 30 pericd. The Program
Directors will establish deadlines by which
substitutien requests must be submitted. 1In
such a case, the provisions of this Article
shall apply to the substituted holiday and
not the holiday designated above.

Every effort shall be made tol honor the
requests for the religious requirements by
House Officers for observances of religious
holidays.

ARTICLE XV
BEREAVEMENT PAY

In the event of the death of an employee's

spouse, or the son, daughter, parent,
grandparent, brother, sister, grandchild (or
spouse of any of them), of either the

employee or his/her spouse, any other related
person living in the employee's household, or
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a significant other non-related person living
in the employee’'s household, an employee
shall be granted time off work without loss
of pay. The amount of time off work with pay
shall be only that which is required to
attend the funeral and/or make arrangements
necessitated by the death, but in no event
shall it exceed three (3] work days. If
additional time off is needed, the employee
may request the use of available wvacation
time,

ARTICLE XV-A
JURY DUTY

Whenever a House Officer is called for jury
duty, he/she will not experience any loss in
salary or benefits. At the House Gfficer’s
request, the department will provide a letter
requesting deferral. It is recognized that
jury duty service may require an extension of
the House Officer’s training program,
depending on the time away from work.

ARTICLE XVI

LEAVES OF ABSENCE

SECTION &, MILITARY

A House Officer, who is in good standing
and who informs his department chairperson
{or equivalent level of supervision} that he
intends to continue his current residency
program at the University, shall be granted a
leave of absence without pay for the pericd
of required active duty when he {1} 1is
inducted for active duty military service
through the selective service system or (2)
volunteers for active duty military service

28
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rather than being inducted or (3) is assigned
to alternate service through the selective
service system in lieu of being inducted.

Following such a leave of absence, the House
QOfficer, who receives a certificate of
satisfactory completion of service, applies
for reinstatement within ninety (90) days
after release from active duty, and is still
qualified to perform as a House Officer,
shall be returned to House Officer
responsibilities and duties at the
appropriate House Qfficer level. Such return
shall be at substantially the same point in
time as the date of departure and continue at

least until the following June 30, provided
| performance during this period is
V‘r’ satisfactory.
o .
U‘ﬁ%’ 95 At his/her request, a House Officer may be
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granted a leave of absence without pay at the
discretion of his/her department chairperson
(or equivalent level of supervision).

It is understood by both parties that under
circumstances of adoption and/or childbirth,
time off is indicated, necessary, and
appropriate.

We recognize that six (6)
childbirth/adeoption is
customary, regardless of mode of delivery.
The nature of House Qfficer scheduling
permits scheduling of this time off using
non-vacation, paid time within the regular
allocation of time worked, During the last
trimester of pregnancy and for two (2) months
post-partum, overnight ¢all will not be
scheduled and duty will be limited to twelve
{12) consecutive hours. Exceptions may be

weeks total for
standard and
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approved by the House Officer’s Ob/Gyn
physician only. A good faith effort will be
made by the employer to accommodate any other
health care needs, including scheduling, that
may arise during the course of the pregnancy.
This six {(6) week' period of paid time, if
requested by the House Officer, is to bhe used
during the period immediately preceding
delivery or  immediately following the
delivery of the child. Regardless of when
the time is used, it is to be taken for a
consecutive period of time. Absences caused
by medical complications of pregnancy will
not reduce the (6) week period of paid time.

Further, for new fathers or domestic
partners, the practice of providing at least
three (3} days off after delivery/adoption is
appropriate. These days may be supplemented
with up to four {4) days of vacation.

It is in our mutual interest that House
Officers are both encouraged and supported by
their programs and colleagues to not work

when acutely i1l (e.qg., contagious,
dehydrated, vomiting, diarrhea) . We
acknowledge that there is a shared

responsibility of both Faculty and House
Qfficers to assure coverage of this absence.

SECTION C. . CHILD CARE LEAVE

a7

Following the birth of an employee's child
or following adoption or foster placement of
a child under age eighteen (18), or over age
eighteen (18) and incapable of self-care
because of a mental or physical disability, a
House Officer shall be granted a leave of
absence without pay for not more than twelve
(12) calendar weeks. A House Officer who is
in good standing and informs  his/her
department chairperson ({(or egquivalent level
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of supervision} that he/she intends to
continue his/her residency program at the
University shall be granted an extension of
this leave of absence without pay for an
additional two (2} months. The initial leave
and extension cannot exceed five (5) months,
and may be at any peint within the first year
of birth, adopticn or placement, but must be
completed by the end of that period.

SECTION D. PERSONAL MEDICAL LEAVE

%7a

A House Officer with a serious health
condition, including complications from
pregnancy, will receive paid leave up teo six
(6) months, or until gqualified for LTD. The
University may recguire wverification of the
serious health condition by a physician or
other authorized health care practitioner.
In no case shall the University be required
to pay for sick leave for greater than six
{6} months in any continuous twelve (12}
month period.

SECTION B. FAMILY MEDICAL LEAVE

97k

A House Officer who is unable to work
because he/she 1is needed to care for a
seripusly ill family member will be granted
an unpaid leave of absence for up to twelve
(12) weeks every twelve ({12} meonths, The
twelve (12) weeks is reduced by any Personal
Medical or Child Care leaves of absence taken
in the previcus twelve (12} months. For this
purpose, *“family member” is defined as the
House Officer’'s spouse or domestic partner
with whom the House O0Officer shareg living
accommodations and expenses; and, without
regard to their place of residence, the
child, sibling, parent, grandparent, or other
related individual whose care is the
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responsibility of the House Officer,
or domestic partner.
3

spouse

SECTION F. BENEFIT CONTINUATION

Subject to and consistent with the Group
Hea}th Insurance Plan and Group Dental
Agsistance Plan, coverage, including

University contributions, will be continued
for up to twelve (12) weeks in each twelve
(12) month period for House Officers during
Child Care. Personal Medical and Family
Medical leaves of absence,

SECTION G, GENERAL CONDITIONS

Unless mutually agreed otherwise by the
parties, the twelve {12}y month period
referenced in Paragraphs 97a, 8%7b and 97c
will be the period begimnning each July 1 and
continuing through the following June 30,

A house Officer may request and be granted
paid vacation time in lieu of or priecr te a
Child Care, Perscnal Medical or Family
Medical leave cof absence.

When medically necessary, Persomnal Medical
and Family Medical leaves of absence may be
taken on an intermittent or reduced effort
basis, provided, however, the House Officer
shall: a) make all reasonable efforts to
gchedule any required treatment(s) so as not
to unduly disrupt the department’s operations
and, b) notify the Department as far in
advance as possible. The total time off shall
not exceed the limits described in Paragraphs
97a and 97b.

House Officers taking leaves on a reduced
or intermittent basis my be reassigned to
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other assignments similar to the ones held
before the leave which better accommodate
leave taken on a reduced or intermittent
basis. No reassignment shall result in a
reduction of wages or benefit(s) levels which’
were in place prior to the leave.

or completion of, the
first twelve (12} weeks of a Child Care,
Personal Medical, or Family Medical leave of
absence, the House Officer will immediately
resume his/her assignment at the level prior
to the leave.

Upon return from,

ARTICLE ZVII

BENEFIT PLANS

28 Each plan shall be as provided by the
employer and may be amended, but not
eliminated. In the event of changes in
benefits, the Association will be notified
prior to the effective date of the change.
Same sex domestic partner benefits have been
extended to this bargaining unit.

a9 During the term of this Agreement and
consistent with the terms of each plan, the
following University Group Benefit Plans
shall be available to the extent provided in
this Article:

SECTION A. HEALTH INSURANCE

100 During the term of this Agreement no less

than the Michigan Blue Cross/Blue Shield and
the United of Omaha Major Medical Schedule of
hospital and medical benefits in effect at
the execution date of this Agreement will be
provided and maintained.
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The Group Health Insurance Plan shall be as
provided by the University within the
Flexible Benefits Program in the same manner
and te the same extent as provided te non-
bargained for employees with the following
exception:

The employer will contribute up to $489.57
per month toward the cost of the group health
care programs offered by the University and
the employee‘’s contribution will not exceed
$268.59 per month for full family coverage if
the total premium for full family coverage
does not exceed $758.16 per month. If the
total health insurance premium exceeds or is
less than $758.16, the $489.57 and the
$268.59 shall change to reflect one-half the
increase or decrease. However, the University
contribution toward any group health care
program selected shall not exceed the
contribution toward premiums of the Blue
Cross/Blue Shield and United of Omaha Major
Medical plans for one person, two persons, or
full family coverage.

if, during the term of this Agreement, a
federal or state law is enacted which
requires the payment of taxes or premiums to
either the federal or state government or
another entity for hospital or medical
benefits for employees, the University may
make such adjustments in the schedules of
benefits provided by this Article to avoid
duplication of benefits. In additieon, any
such taxes or premiums paid by the University
shall be included in the total dollar
limitation provided in this Article.

The Employer will provide a monthly “opt-

out” credit to those employees who elect no
health insurance coverage in the same manner
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and to the same extent as provided to non-
bargained for employees.

Employees who do not elect to “opt out” or
enrell in a health ingurance plan within
sixty (60) days cof the eligibility date will

be automatically enrolled in the M-Care HMO
Plan.

E

The Enhanced Group Life Insurance Plan
shall be as provided by the University within
the Flexible Benefits Program in the same
manner and to the same extent as provided to
non-bargained for employees. The amount of
life insurance coverage selected by an
employee may range from five thousand dollars
($5,000.00) at the minimum to an amount egual
to six {§) times the employee’s salary. For
those covered by the University’s Group Life
Insurance as of December 31, 1999, no proof
of good health will be required to join the
Enhanced Group Life Insurance program if the
amount of coverage is equal to or less than
their coverage on December 31, 1999,

The cost of the Enhanced Group Life
Insurance Plan is determined by the amount of
coverage selected, current age, smoking
status and current salary. The amount of
coverage chosen and its cost will increase
when salary is increased. The cost will also
increase wnen moving into the next higher age
bracket. An employee may receive “opt-out” or
vopt~down" credits based on the option
selected. The University pays a portiocn of
the cost and the emplcoyee pays any remaining
portion, in the same manner and to the game
extent as provided to the non-bargained for
employees.
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service as provided to the non-bargained for

112c The Dependent Life Insurance plan shall be
employees.

as provided by the University within Flexible
Benefits Preogram in the same manner and to
the same extent .as provided to the non-
bargained for employees.

DENTAL ASSISTANCE PLAN

112d During the term of this Agreement, the
Employer shall provide a dental assistance
plan to employees whe qualify.

112e The Group Legal Plan, Group Long-term Care
Insu;ance, and a Vision Plan shall be as
provided under the Flexible Benefits Plan in
the same manner and to the same extent as is
provided to the non-bargained for employees.

No matter concerning the above benefits
will be subject to the Complaint, Grievance,
and Arbitration Procedures of this Agreement,
e*cept for gquestions concerning compliance
with the specific provisions of this Article
and whether or not the employees have
coverage in accordance with the terms of the
Flexible Benefits Plan.

The Dental Plan shall be as provided by the
University within the Flexible Benefits
Program. Employees have a choice of three (3}
dental plan options. During the term of this
Agreement, no less than the University of
Michigan Dental Plan, Option 1 (one) schedule
of berefits in effect at the execution of
this  Agreement will be provided and
maintained. In the event of any changes in

E

113 During the term of this Agreement, the Plan

the benefits, the Association will be Thall be without cost to the employee and no
notified prior to the effective date of ess than the following will be provided and
changes . maintained:

In addition to the Travel Accident
Insu;ancg described above, any House Qfficer
whg is injured or killed while working on a
Crltlca; Care Transport shall be eligible for
travel insurance at the same level that is

prov;dgd to the regular instructional
physicians.

The University contribution toward dental
plan coverage will be provided in the same
manner and to the same extent as provided to
the non-bargained for employees. The
University will provide a monthly “opt-out”
credit to those employees who elect no dental
coverage and have at least one (1) vyear of
continuous service. The “opt-out* credit
will be provided in the same manner and to
the same extent as provided to the non-
bargained for employees. The University will
automatically enrcll employees in the
University of Michigan Dental Plan, Option 1
(one) after one (1) year of continuous

-
-
E

}. The amount of the principal sum of
insurance for full-time employees shall be
f}fty thousand dollars {$50,000) or five (5)
times fgll-time annual salary, whichever is
more, with a ceiling cof $200,000, except as
the amount may be reduced propeortionately by
a catastrophic accident.
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2, The principal sum will be paid for loss
of life or any two members {hand, £foot, or
sight of one eye)}.

3. One half the principal sum for loss of
any one member.

4, Disability benefits.

SECTION D. PROFESSIONAL LIARILITY INSURANCE

Professional liability insurance will be
provided and maintained throughout the
statute of limitations for claims filed for
professional activities undertaken in the
scope of employment, assigned Dby the
employer.

SECTION E. DISABILITY PLAN

119

1. Post House Officer Appointment - An
employee, who becomes a regular staff member
immediately following completion of service
in this Dbargaining wunit, or following
continued training under a recognized
training grant (e.g., N.I.H,), will have
continuous years of service in this
bargaining unit and the pericd of training,
count toward the continuous service
requirement of the University’'s Disability
Plan, provided, however, that a
recommendation to become a regular staff
member following the training has been
approved in writing by the appropriate
department chairperson or egquivalent level of
supervision pricr to the Dbeginning of the

continued training. In addition, the period
of such training will count towards the
continuous service requirement for an

employee who returns to the bargaining unit
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immediately following completion of the

training.

2. House OQfficer Plan - Effective July 1,
1993 and continuing during the term of this
Agreement, the University will provide Long
Term Disability coverage for House Officers
consistent with the Provident Accident & Life
Plan discussed by the parties. 1In additioen,
if during House Officer‘'s employment, he/she
is determined to be qualified for coverage
under this Plan, any waiting period will be
funded by the University. Any remaining
legal issues will be resolved by
representactives of the Provident and the
University.

SECTICN F.

No matter concerning the terms of any of
these plans with the exception of the House
Officer Long Term Disability Flan, shall be
subject to the Complaint, Grievance, and
Arbitration Procedure of this Agreement,
except for questions concerning the sgpecific
provisions of this Article.

ARTICLE XVIII
EXTRACURRICULAR MEDICAL PRACTICE

A EHouse O0Officer shall be permitted to
engage in outside medical practice which is
not part of a University-approved program,
provided such practice does not interfere in
any way with the responsibilities, duties and
assignments of the training program of the
University of Michigan Hospitals and Health
Centers. Extracurricular medical practice,
which requires that the House Officer assume
continuing responsibility for patients, will
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interfere with his/her responsibilities at
The University of Michigan Hospitals and
Health  Centersg and is therefore not
rermissible., It is understood that House
Officers engaged in an outside medical
practice, which is not a part of a
University-approved program, are not covered
by the employer's professional liability
insurance,

Whenever approval of a University-approved

program is withdrawn, the Association will be
given written notice of the withdrawal as
soon as possible after the decision is made,
but in any event, pricr to the effective

date.

With Department Chair permission, a House
Officer may bhe allowed to engage in
extracurricular medical practice in

University of Michigan Hospitals and Health
Centers facilities.

ARTICLE XIX
SAFETY

The employer will continue to provide for
the safety of employees during the periods of

employment. In the event that an employee or
the Aassociation has a grievance concerning
this provision, the grievance procedure
should be utilized as soon as possible.
ARTICLE XX
DISCIPLINE

The employer shall not discharge or take
other disciplinary action without just cause.
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A grievance which concerns this Article
shall begin at Step Three of the Complaint,
Grievance, and arbitration Procedure,
provided it is submitted in writing at Step
Three within thirty (30) calendar days after
receipt by the employee of the employer’s
written notification of the disciplinary
action.

Notwithstanding anything in this Article,
whenever a House Officer is suspended,
terminated or not reappointed to a residency
training program, the House Officer will bhe
promptly informed of the specific reasons for

the action. Matters of suspension or
terminaticen from, or appeointment or non-
reappointment to, a residency training
program shall remain within the exclusive

discretion of the University and shall not be
subject to the Complaint, Grievance, and
Arbitration Procedure Article. Matters of
professional conduct shall be subject to the
provisions of the University of Michigan
Hospitals and Health Centers Medical Staff
Bylaws and Bylaws Supplement and as they may
be amended from time to time., In the event
proceedings are instituted under Article VIII
of the University of Michigan Hospitals and
Health Centers Medical §Staff Bylaws and
Bylaws Supplement, the Asscociation shall be
notified. Ne matter concerning professiocnal
conduct shall be subject to the Complaint,

Grievance, and Arbitration Procedure Article,
except for a gquestion as to whether the
procedure set forth in the Bylaws was
followed. Alsc see Dispute Resolution

Memorandum of Understanding,

House Officers will
non-reappointment  in
In his/her

Whenever practicable,
receive notice of
accordance with the following:
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first year of training by March 1 of the
current appointment vear, and in subsequent
years of training by January 1 of the current
appoeintment year,

It is the employer’s intent through the
appropriate responsible individualis), to
discuss unsatisfactory work performance and
expectation with an affected House Officer
whenever such performance becomes known to
the‘ responsible individual(s). If
deficiencies in the progress of a House
Officer are sufficient to warrant concern to
the Program Director about the continuation
of .his/her residency program, the House
folcer shall be informed of the deficiencies
in writing and shall be given a reasonable
opportunity, e.g., 30-180 days, for
remediation. The remediation plan shall be
discussed with the House Officer at the time
that the deficiencies are identified and
syall include the designation of a mentor,
Wlth House Officer input, and a written plan
ineluding the time frame specified for the
remediation. The University, however, retains
the right to immediate termination of a House

Officer without remediation in order to
ensure the safety of either patients or
staff.

ARTICLE XXT

COMPLAINT, GRIEVANCE, AND
ARBITRATION PROCEDURE

SECTION A. DEFINITION OF GRIEVANCE

128

A grievance is a disagreement, arising

under and during the term of this Agreement,
the employer and any
his/her employment

between either (1)
employee concerning (a)
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and (b) the interpretaticn or application of
the provisions of this Agreement or jZ) the
Association and the employer concerning the

interpretation and application of. this
Agreement on a question which is not an
employee grievance or which concerns more

and involves a common fact

than one employee,
of the

situation and the same provision(s)
Agreement.

©—+3 SECTION B, DEPINITION OF COMPLAINT
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A complaint includes a grievance as defined
in Section A, but is also any other
disagreement, arising under and during the
term of this Agreement, between the employer
and an employee or the Association concerning

employment.

MPL,

In the event that the Association has a
complaint, it shall begin at Step Thrqe of
the grievance procedure, provided the written
complaint is received by the employer’s
Review Committee within twenty (20} calen@ar
days following knowledge of the facts giving
rise to the complaint. Such a compla%nt
shall be submitted by the Asscciation
President, or the president’'s designated
representative, on behalf of the Association
or on behalf of more than one employee
involving a common fact situation and the
same provision{s) of the Agreement.

E

For the purpose of this Article, an
Association representative may represent an
aggrieved employee as provided in Section E.
The Association will provide the employer




wi;h'a list of representatives appointed for
this purpose,

SECTION E, PROCEDURE

132 The follqwing procedure shall be the sole
.and e;clu51ve means for resolving complaints
or grievances:

132a Upon written request from the Association,
the employer shall provide available and
relevant information which is necessary to
properly process a grievance.

133 STEP ONE

An gmployee may bring a complaint
concerning his/her employment to the
attentloq of his/her department chairperson
(?r equivalent level of supervision} or
h}s/her designee and may attempt tc resolve
hls(her complaint with or without the
assistance of an association representative.
goweve; there shall be no resolution which is
inconsistent with the terms of this
Agreement .

134 STEP TwWQ

In order to be further processed under this
Ag;egment, & complaint must be filed in
wrltlng within thirty (30) ealendar days
following knowledge of the facts giving rise
to thg complgint. A written complaint must
be .flled with the employee’s department
chalrpgrgon {or equivalent level of
supervision), or his/her designee by an
employee or by the Association on behalf of a
named employee. The Department Chairperson
shall provide the Association with a written
response within fourteen {14) calendar days

44

of filing, or the discussion, whichever is

the later.

135 STEP THREE

137
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A written complaint which is not resolved
at Step Two within fourteen (14) calendar
days of filing or the discussion, whichever
is the later, may be referred to the
Employer’'s Review Committee by the
Association. The Association may timely
refer a written complaint to Step Three at
any time within ten (10} calendar days after
either the expiration of the fourteen (14)
day time limit or receipt by the Association
of the department chairperson’s written
response, 1if later. Any party may request
discussion. The Review Committee shall
provide the Association with a written
response within thirty {30) calendar days of
filing, or the discussion, whichever is the
later.

A complaint which constitutes a grievance
as defined in Section A and which is not
resolved at Step Three within thirty ({30)
calendar days of referral or the discussion,
if any, may be submitted to arbitration. The
Association may timely submit a grievance teo
arbitration any time within ten {(10) calendar
days after receipt by the Association of the
Review Committee’'s written answer, if later.

In order to submit a grievance to
arbitration, the Associaticn shall file a
written notice of intent to arbitrate with
the Review Committee. Such notice shall
identify the grievance and the issue, set
forth the provisions of the Agreement

45
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invelwved, and set forth the
explaining how the Agreement has been
vioclated and the remedy desired. If no such
notice is given within the prescribed time
limit, the grievance shall not be arbitrable.

rationale

Thereafter, the employer and the
Association may attempt to select an
arbitrator. If there is no mutual selection

of an arbitrator within seven (7) calendar
days after notice of intent to arbitrate,
selection of an arbitrator will be from a
panel of seven arbitrators secured from the
FMCS. No later than seven (7) calendar days
after receipt of the panel, the parties will
select an arbitrator by alternately striking
names. The order of striking will be
determined by a coin toss. The remaining
name will serve as arbitrator.

Every grievance submitted to an arbitrator
for decision shall Dbe subject to the
following terms and conditions:

1. Either the employer or the Association
or both shall notify the arbitrator of
his/her selection and upon his/her acceptance
shall forward to the arbitrator a copy of the
grievance, the employer’'s answer at Step
Three, the Asscciation‘s notice to the Review
Committee as provided for in this section,
and a copy of the Agreement. A copy of this
communication, except a copy of the
Agreement, shall be sent to either the
employer or the Association as the caze may
be. In the event the arbitrator does not
accept This/her selection, the selection
process shall be repeated until an arbitrator
has accepted selection.
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2. Upon receipt of this communicatiqn, the
arbitrator shall fix the time far'hgarlng the
igsue or issues submitted for decision.

3. At the time of the arbitratiop hearing
both the employer and the Association shgll
have the right to examine and cross-examine
witnesses.

4. Upon the request of either the employer
or the Association, or both, a transcript of
the hearing shall be made and furnishedlto
the arbitrator, if he/she so requests: with
the employer and the Association having an
opportunity to purchase their.own copy. The
party reguesting the transcript shall bear
the full cost of the arbitrator’'s copy,
unless it is mutually reguested. In such a
case, the cost shall be shared equally.

5. At the close of the hearing, the
arbitrator shall afford the employer and the
Association a reasonable opportunity to
furnish briefs if either party requests the
opportunity.

6. The jurisdictional authority of the
arbitrator is defined as, and limited to, tpe
determination of any grievance as defined in
Section A. submitted to him/her cons;stent
with this Agreement and considered by him/her
in accordance with this Agreement.

7. The arbitrator shall not have any
authority to add to, subtract from, or
otherwise modify any of the terms, clauses,

or provigions of the Agreement.

8. The fees and expenses of the arbitrator
shall be shared equally by the employer and
the Association. The expenses of, and the
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compensation for, each and every witness and
repregentative for either the employer or the

Asscociation shall be paid by the party
producing the witness or having the
representative,

9. The arbitrator shall render his/her
decision in writing as scon as possible.

10¢. The arbitrator’s decision,
accordance with his/her jurisdiction and
authority established by this agreement,
shall be final and bindirg upon the employer,

the Association, and the empleyee or
employees involved,

when made in

SECTION F. TIME LIMITS

150
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The time limits set forth in this Article
may be extended only by mutual agreement of
the parties. Whenever time limits are used
in this Article actual receipt or a postmark,
if mailed, will control.

ARTICLE XXII

MISCELLANEOQUS
1. i
Supplement - Except as otherwise specifically
provided in thisg Agreement, a House Officer

shall be subject to the University of
Michigan Hospitals and Health Centers Medical
Staff Bylaws and Bylaws Supplement, and as
they may be amended from time to time. No
matter concerning or arising under these
Bylaws, Rules and Regulations shall be
subject to the Complaint, Grievance, and
Arbitration Procedure Article of this
Agreement, except for those matters
specifically provided in this Agreement.

220 iEIEI00ER00E
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Each House Cfficer, at tpe time of
employment, will be provided with a copy of
the University of Michigan Hospitals and
Health Centers Medical Staff Bylaws and

Bylaws Supplement.

. . i de
2. Uniforms - The employer will provi
five (5) white coats to eac; employee upon
employment. Thereafter, a sciled or worn cut
coat may be exchanged by the employeq on a
one for one basis, for a clean coat which is
in good repair.

3. Meal Allowance - Op-call Criteria: A
House Officer who works in the hospital
eighteen (18) hours out of a twenty-four (24)
hour pericd, beginning at 6:00 a.m., pecause
he/she is required to do S0 will Dbe
reimbursed by the University through
procedures established by the emplover (mgal
ticketsg), for the evening anq Fhe following
morning meal weekdays. In addition, the noon
meal will be provided on Saturday and Sunday.
This provision will only apply when Fhe
House Qfficer is on assignment at University
of Michigan Hospitals and Health Centers.
Reimbursement effective November 1, 2001,
shall be for the following amounts:

Breakfast: $5.75
tunch: $6.75
Dinner: $10.50

Not On-Call Critexia: When patient ca;e
requires a House Officer to be in .t e
hog;ital past 7:00 p.m., the House Offlger
will receive reimbursement for the _evening
meal. When a House Officer has remalned_ln-
house for 12 hours or more d&uring Fhe‘nlght
and inte the next morning for continuity of
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care, s/he will be reimbursed for the evening
and breakfast meals.

During the term of this Agreement, meal
reimbursement amounts will be evaluated
within 30 days of the University being made
aware of proposed cafeteria price increases.

If the cafeteria prices increase during the
term of this Agreement, then meal
reimbursement will increase by the same
overall percentage as the overall cafeteria
price increases {average price increase is
calculated based on the wvolume adjusted
weighted average) within one (1} month of the
effective increase.

The Departments of Neurosurgery, Orthopedic
Surgery, Surgery and Urology will distribute
meal tickets, prior to the start of each
month, to qualifying House Officers based on
the number of qualified House Officers. The
calculation to determine the amount of the
meal tickets will be based on the monthly
budget divided by 'the total number of
gqualifying House Officers. This resulting
amount will be given to each qualifying House
Officer rounded to the nearest meal ticket
amount . This procedure eliminates the need
for retrospective meal tickets to be
distributed. The annual budget for 2001/2002
for the four {4} departments listed above is
$247,885. This amcunt will change based on
the weighted average price change determined
by the Cafeteria, or the number of House
Officers added with a new program or
expansion of an existing program at UMHS as
approved by the GME Qffice.

A qualifying House Officer must be a member

of the HOA on a clinical rotation at a
University of Michigan Hospitals and Health

50
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Centers location, and working on an in-house
service within the Departments of Surgery,
Neurosurgery. Urology, or Orthopedic Surgery
for a minimum of 12 hours and until 8 p.m.
This meal ticket plan will be evaluated on an
annual basis.

4. Off-Campus Assigunments - Attendance at
medical conferences, or research or training
at an off-campus site, shall be subjectlto
the approval of the employee’s Service Chief
as to the relevance of the subject matter and
the service needs of the department. It is
understood that when such an assignment 1s
made, it shall not Dbe counted as wvacation
time.

5. If a House Officer is assigned to &
facility that is more than fifteen (15) miles
from the University. he/she shall receive
reimbursement for the total mileage, gt the
University’'s standard rate at the time of

assignment. The University Hospitallshall be
considered the point of origin.
Reimbursement will be made by the House

Officer’s Department upon request of the

House Qfficer.

Reimbursement shall not be reqguired when a
House Officer requests assignment, or when an
opportunity is made available to a volunteer.
Neither shall this additicnal salarylamount
be recquired if transportation is provided or
made available by the employer.

6. Revised Appointment Year - House Officer
I's will be appointed for a period other than
July 1 to June 30 in all departments.
period shall start
week prior to
provision

This
approximately one (1)

Exceptions to this
based on the

July 1.

may Dpe made

eaghe Ty L
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avaliability of individual House Officer I's
or in departments where direct inpatient care
is not provided. 1In the event that any House
Officer I is assigned to remain on duty for
one or more days £following the end of the
appeintment year to assist in the orientation
of new House Officer I‘'s, equivalent time off

will be provided at some other time, either
before or after the assignment.
7 Qrientation for House Offigers - The

employer will provide an orientation for new
House Qfficers at the beginning of
employment , A representative aof the House
QOfficers Asgsociation will be provided the
opportunity to make a presentation. all
Houge Officers will be paid for every day
they are required to be in service to the
employer. This includes, but is not limited
to, orientation, ACLS/ATLS, BLS, NALS, PALS,
and other required service such as check-in
or administrative sessions scheduled prior to
the official start date,

8. Upon request, departmental personnel,
Association representatives and spokes-
persons, Chief residents and other

appropriate employees shall be provided the
opportunity to be educated on the terms and
content of this Agreement and the principles
of mutual gains.

ARTICLE XXTIII

SALARIES

SECTION A, HQUSE CFFICERS

158

House Officers shall be paid a monthly
salary in accordance with the salary schedule
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as set forth in Appendix A, subject to the
foliowing requirements and limitations:

1. A House Officer paid directly £rom
ocutside sources for services rendered for the
employer alsc may be paid, but is not
required to be paid by the employer, unless
confirmed in writing te the employee. In
such a case, the combined payments may exceed
the appropriate salary level set forth in
Appendix A.

In the event that pay directly £from an
outside source increases, an employee, who is
also paid by the employer, may have his/her
pay from the employer adjusted. In no case,
however, shall such an adjustment result in a
combined payment, which is less than that
which the employee received prior to the
adjustment.

2. A House Officer paid directly by an
affiliated hospital or any other facility or
person, as a result of assignment by the
employer, shall be paid by the employer for
any portion of the time covered by the
assignment. When such agsignments include
periods of time of less than a full calendar
month, pay from the employer for the balance
of the calendar month will be 1/364 of the
House Officer’s annual rate, as set forth in
Appendix A, for each day covered by the
assignment. Assignments will begin with the
first day of work for the affiliated hospital
or other facility or person and end with the
first day of work for the employer following
the assignment.

3. Initial assignment of a House Officer to
a salary level, as set forth in Appendix A,
including assignments when a House OQfficer
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has changed from one residency program to
another, shall be determined Dby his/her
department chairperson, or edqual level of
supervision. In making this determination,
factors considered will include relevant and
satisfactory trdining and experience,
Subsequent assignments to a salary level in a
given residency program shall be to the next
higher level and shall be determined by the
department chairperson, or equivalent level
of supervision, on the basis of satisfactory
experience, level of performance and
acceptance of responsibility.

When & House (Qfficer is changing from cne
residency program to another, the department
chairperson, or equivalent level of
supervision, will discuss the appropriate
salary level with the House Qfficer prior to
assignment to a salary level. This
assignment will be confirmed in writing.

No later than the end of the second £full
week of employment, an employee may request
an advance on the salary which will be due
for the first full month’s employment. In
the event of such an advance, the advance
will be offset against either that month’'s
salary or the next month’s salary. Employees
will be provided with information regarding
this option prior to or during orientation.

SECTION B, CHIEF RESIDENITS

164

A House Officer who 1is appointed a Chief
Resident may receive additional salary during
amount

the appointment perioed in an
determined by the employer.
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ARTICLE XXIV

PAYMENT TO ENCQURAGE SAVINGS

In order to encourage and support the
establishment of a wvoluntary savings plan,
all House Officers will receive a lump sum
payment, equivalent to seven percent (7%) of
base salary on the following pay dates: the
November pay date each year. This provision
is intended tc be an on-going and recurring
program.

ARTICLE XXV

WAIVER
The University and the Asgociation
acknowledge that during the negotiations

which resulted in this Agreement each had the
unlimited right and opportunity to make
demands and proposals with respect to any
subject or matter not removed by law from the
area of cecllective bargaining, and that the
understanding and agreements arrived at by
the parties after the exercise of that right
and opportunity are set forth in this
Agreement. Therefore, the University and the
association for the life of this Agreement
each voluntarily and unqualifiedly waives the
right, and agrees the other shall not be
obliged, to bargain collectively with respect
to any subject or matter referred to or
covered in this Agreement, or with respect to
any subject or matter referred to in the
negotiation of this Agreement.
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ARTICLE XXV
RESTRICTIVE COVENANT
165b In accordance with the American Council on
Graduate Medical Education, nc House Officer
will be required to sign a non-cempetition
guarantee. Additionally, ne House Officer
will be bound by such covenants signed prior
to or during tenure as House Qfficer. House
Officers may be asked to sign a non-
competition agreement for future employment
as faculty at the University of Michigan.

ARTICLE XXVII

TERM QOF AGREEMENT
166 Thigs Agreement shall become effective on . Y
November 1, 2001 and shall remain in force : o AR
and effect until and including October 31, - : 5
2004. It is understood that both parties
agree to begin negotiations of a successor
Agreement no later than sixty (60) calendar
days prior to the expiration of this
agreement, unless mutually agreed otherwise.

167 Executed this 22nd day of August, 2002,

The Regents of
The University

The University of
Michigan House

o
Ut inc?
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167a There will be a Management/Association e;ﬂ A
meeting no later than Octeber 31, 2002, to : APPENDIX A

review the implementation status of this e-3 HOUSE OFFICER SALARY SCHEDULE

Agreement.
:;‘ 168 Subject to the provisions of Article XXIII,
- House Officers shall receive c¢ompensation at
the following full-time annual salary.

169 Effective November 1, 2001:

Level Full-Time Anpual Rate
HO I $36, 180
HO II $38,673
HO III 541,135
HO IV $42, 940
HO V 544,746
HO VI $46,545
HO VII $48,354
HO VIII 550,159

1692 In addition to the above salary., a lump sum
payment, based on appointment fraction, will
be made in accordance with the following
chart for those employees who are regular

employees as of November 1, 2001. This
payment will be made in the May, 2002,
paycheck.

Level Lunp Sum_Payment

HO I $351

HO II $375

HO III $399

HO IV 5417

HO V $434

HO VI $452

HO VII 5469

HO VIII $487
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176 Effective November 1, 2002:

APPENDIX B
Level Full-Time Anpual Rake
oI $37,265 ON-CALL ROOMS
3 '
HO III ' 243223 171 Reom Nurmber
gg \I;V 844,228 Number Building of Beds  Service
4 r
HC VI 24-6; 822 F3064 MCHC 2 Anes
HO VII 49,805 1H333 UH 2 Anes
o Vil ik :
F4012F MCHC 2 Anes
170b Bffective November 1, 2003: F4831 MCHC 2 Family Medicine
Level Full-Time Annual R 8331 UH 2 Family Medic:'!.ne
HO I $38,383 G‘Lﬁ F4012D MCHC 2 Family Medicine
gg ﬁx $4l,029 ¢ b 8009 UH 2 Med
HO IV 543,640 6B825A UH 2 Med
HO V $45,535 L 6008 UH 2 Med
47, 573
HO VII 551:299 ;_Lra 6815A UH 2 Med
w0 v b I D
-9 6332 UH 1 Med
. 7218 UH 1 Med
¢ 7-3 7333 UH 1 Med- Cardiology
|
GT’ 4419 UH 2 Neurology
«—9 FA012H  MCHC 2 0B
: F4012G  MCHC 2 OB
«—d 8419 UH 2 OB/Gyn
«—d F5004  MCHC 2 peds
L F5132 MCHC 2 Peds
-« F4313 MCHC 2 Peds
| F4315 MCHC 2 Peds
M F4860 MCHC 1 Maternal Fetal
F4012A  MCHC 1 FOGG/CNM Fac
-5 F4012B  MCHC 2 Super Call
€.




Peds ; APPENDIX C

F8409 MCHC 2 !
F&6770 MCHC 2 Peds & p
F7819 MCHC 1 Maxofacial Surg ! OFFICE/SLEEP ROOMS
F7764 MCHC 3 Peds Q__P Number
F7766 MCHC 2 Peds 171a Room L uro .
F5764 MCHC 2 Peds e;_l':' Nurber  Building of Beds  Service
F5766 MCHC 2 Peds ; 6332 UK 1 Med
4501 UH 1 Oto., g;gi ng i ﬁ:‘;
9526 UH 1 Psych. 7%%3 U b ﬁzg
7

6704 UH 1 Pulmon. 4101 UH 1 Surg
BID407A UH 1 Radiology - 4709 UH 1 iﬁig
BID417 UH 1 Radiology N i;%g gHH 1 Surg
5419 UH 2 Surg M 5101 UH 3{ gﬁig
4815A UH 2 Surg 3 g%%g UU;II 1 cure
B4l6 UH 2 Surg m 3 1 Surg
5825A UH 2 Surg ; 8201 UH
5815a UH 2 Surg H
F5148 MCHC 2 Peds Surg G’T’
F5209 MCHC 2 Surg L
4101 UH 1 Surg R‘Fs
4709 uH 1 Surg L
4714 UH 1 Surg M
4332 UH 1 Surg ~ |
5101 UH 1 . Surg 6‘[’
5218 UH 1 Surg
5327 UH 2 Surg M
7328 UH 2 Surg
5331 UH 2 Surg —9
5332 UH 1 Surg ]
5340 UH 2 Surg A ]
8201 UH 1 Surg L
Also see Memorandum of Understanding, paragraph 188.

e-9
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APPENDIX D FA4663 Mott Toilet

F5214 Mott Female Shower/Toilet

F4210 Mott Male Sho§er/T?%1§§ .
Mott Female Shower/Toile
SHOWER/TOILET ROOMS giigg Mott Male Shower/Toilgt
171b Room F4164 Mott  Female Shower/Toilet
Number Building Description
4808 (4809/4910) UH Toilet
4155 UH Toilet
4122 UH Toilet
4119 UH Todlet
3808 (5809/5810) UH Toilet
5155 UH Toilet
5122 UH Toilet g
5119 UH Toilet
6806 (6807/6808) UH Toilet -, ')
6155 UH Toilet
6122 UH Toilet —
6119 UH Toilet ’
7610 (7611/7612) UH Toilet —
7155 UH Toilet
7122 UH Toilet -~ K
7304 UH Toilet it
8155 UH Teilet o
8122 UH Toilet
8119 UH Toilet .
5521 UH Female Toilet 4 g
9522 UH Male Toilet —
8507 UH Female Shower
9509 UH Male Shower —~
IC444 UH Male Shower
IC440 UH Female Shower -
B1393 TC Female Shower
B13G5 TC Male Shower
F7670 Mott Shower /Toilet P -
! F7506 Mott  Female Shower i ~
i F7513 Mott Shower /Toilet b -
i F6764 Mottt Female Shower
‘ F5667 Mott Female Shower >
| F5214A Mott Male Shower/Toilet
|
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MEMORANDUM OF UNDERSTANDING
DIVERSITY

The employer and the 2Association recognize
the need for increased female and under-
represented minority representation in all
areas of medicine. We support efforts to
increase representation at The University of
Michigan Hospital and Health Centers.

In addition, the University agrees to
provide the Association with data annually of
the female and minority representation of the
House Sgaff.

The University and the Association will
continue to support mutuaily agreeable
programs to promote the diversity of the
House Staff.

For The Regents of
The University
of Michigan

Bf’77;“5%?ftt2L&7f

8-22-02

The University of
Michigan House
Officers Association

w7 J

Date:
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186a

MEMORANDUM OF UNDERSTANDING
NON-DISCRIMINATION AND SEXUAL HARASSMENT

The University and HOA are committed to
preventing and eliminating discrimination and
sexual harassment of all staff. To that end,
all House Officers will be informed of the
University's guidelines regarding harassment

and discrimination issues. Further, all
House Officers will be educated on the
appropriate reporting and complaint

resolution process. A summary of the process

is provided below.

House Officers will receive the
University‘s pamphlet on Sexual Harassment
uponn their hire to the Health System during
their orientation.

House Officers will have access to the on-
line interactive tutorial “Preventing Sexual
Harassment at the University of Michigan”

available through the web site
www.umich.edu/~hraa/harassment.
A House Officer alsc has the right to

pursue a legal remedy for sexual harassment
in addition to, or instead of, using internal
reporting procedures.

Confidential counseling is availabkle to
House Officers through the M-Works Employee

Assistance Program (763-5409), Faculty and
Staff Assistance Program (9236-8660), the
Office of Equity and Diversity Services (763-
0235), Sexual Assault Prevention and
Awareness Center (763-5865}, Counseling and

Psychological Services (764-8312).

186 Informal Resolution Process
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A complaint or report can be made to the
Human Resources Department, the O0ffice of
Diversity and Equity, the Dean of the Medical
8chool, the Program Director, the Chair of
the Department, the Executive Vice President
for Medical &ffairs, the Chief Executive
Officer, the Chief Operating Qfficer, or the
Chief of Clinical Affairs, or their designee.
The person who receives such a complaint will
advise the House Officer about the informal
and formal rescluticn alternatives available
as outlined in the University’'s policy on
Sexual Harassment.

186c Formal Investigation

A formal charge c¢f harassment will be
pursued through the Medical Staff By-Laws.
The person accused of sexual harassment must
be notified of the charge and given an
opportunity to respond to any allegations.
Investigations will be prompt, thorough and
fair, affording both the complainant and the
accused a full opportunity to participate.

The Office of Diversity and Equity must be
notified of all reported incidents of sexual
harassment and their resclution.

The University of
Michigan House
Officers Association

For The Regents of
The University
of Michigan

By, ﬁ’%“ﬂ, WMByV//W‘I_ A

Date: 8-22-02

68

-8

187

EOSCESTILLSLSESE0E38080

MEMORANDUM OF UNDERSTANDING
EMPLOYEE INFORMATION

This confirms the University's policy of
not providing employee information (names,
addresses, telephone number} for political or
commercial purposes.

The University of
Michigan House
officers Association

By, ZQLJ;;? 6é20~/

For the Regents of
The University
of Michigan

69
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MEMORANDUM OF UNDERSTANDING
FEMALE ON-CALL ROOMS

The House Officers Association shall have
the right to designate, subject to approval
by the employer, as many as three (3} on-call
rooms in University Heospital and one (1) each
at the Mott and Women's Hospitals for female
use exclusively. These designations may be
changed by the House Officers Association,
subject to approval by the employer.

For The Regents of
The University
of Michigan

The University of
Michigan House
Officers Association

ol T o
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MEMORANDUM OF UNDERSTANDING
INFORMATION TO PROSPECTIVE HOUSE QFFICERS

This confirms our understanding that the
employer will include the following
statements in program descriptions given to
prospective House Officers. The following
applies to all House Officers:

1. House Officers may be assigned duties in
ambulatory care and outreach clinics, or
other similar institutiens.

2, Assignment to prison or jail facilities
will be only on a voluntary basis.

3, House Officers must pay either
Association Dues or a Representation-Service
Fee as a condition of employment.

The University of
Michigan House
Officers Association

By, éz:’_zj Orn——

For The Regents of
The University
of Michigan

—

8-22-

By

Date:

71
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MEMORANDUM OF UNDERSTANDING
JCAHO SURVEYS

This confirms our understanding that the
House Officers Association will be notified
in advance of accreditation surveys conducted
by the Joint Commission of Accreditation of
Healthcare Organizations (JCAHO). Such
notice will be provided in writing on a
timely basis.

The University of
Michigan House
Officers Association

B}LQ:L@'VV\_—-’

For The Regents of
The University
of Michigan

185

MEMORANDUM OF UNDERSTANDING
ON-CALL PARKING

This University agrees to provide
designated parking for an employee who is

specifically designated as on-caill. Spaces
will ke provided in M-18, currently
designated for patient/visitor  parking,

adjacent to the Taubman Center bhetween 8:00
p.m. and 9:00 a.m. It iz understood that
employees who are required to remain in the
parking structure after 9:00 a.m. will not be
required to pay the fee generated from $:00
a.m. until time of departure, provided the
parking ticket is validated in the employee’s
department prior to leaving the parking area.
If an employee is unable to wvalidate the
parking ticket that day, he/she will be
reimbursed through his/her departmental
office in a timely manner upon presentation
of a receipt for the cost of parking.

Reimbursement shall be provided to an
employee for expenses incurred for
transportation to off-site parking lots when
no shuttle service is available. A mechanism
shall be devised for this reimbursement
within 90 days of the contract ratificationm.

Employees who must return to the Hospital
after 6:00 p.m. may use the Radiation
Oncology leot for parking and will vacate the
lot by 7:00 a.m.

Employees who are c¢alled to the Hospital
for an emergency consult, whether in the
Emergency Department or on a service, may use
valet parking at the Emergency Entrance at no
expense. Employees must provide the valet
attendant with proper identification and

L T e e P e 3 L T
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indicate which service the consult is related
to.

An employee who has been assigned to an
off-site location and is required to return
to the Hospital between the hours of 7:00
a.m. and 4:00 p.m. will not have to pay for
parking fees incurred in the Patient/Visitor
parking area during the reguired return
period, provided the parking ticket is
validated in the employee’s department prior
to leaving the parking area, If an employee
is unable to validate the parking ticket that
day, he/she will be reimbursed through
his/her departmental office in a
manner upon presentation of a receipt for the
cost of parking.

The University reserves the right to modify
this arrangement upcon two weeks notice to the
Association; provided, however that no such
notice will be given until the Assoclation
has had an opportunity to discuss the matter
with the employer in an effort to solve the
problem. While the employer cannot Iforesee
every reason for modification, medification
will not be unreasonably exercised, i.e.,
will not be exercised without good reason.
It is ~  understood that impact on
Patient/Visitor parking needs would be reascn
for modification. In any case, however,
abuse of this arrangement shall always be
reascn for modifying the current arrangement.

For The Regents of
The University

The University of
Michigan House
Cfficers Associagion

of Michigan
By ”f;§i1%§/\1%@f7/8y ﬁ21~._lf A

8-22-02

Date:

74

timely’

:
23
e
9
29
;ai;’
S
—
s
s
—
-
-
:

198

For The Regents of
The University

MEMORANDUM OF UNDERSTANDING

PRESCRIPTION DRUG RIDER

. . . da
The University agrees toO prov1de an
maintain during the term of this Agreement
only, a two dollar ($2.00) Co-Pay
Prescription Drug Rider only for House

i i £
Officers who are enrolled in this plan as o
April 18, 2002. No additional House Officers
will be allowed to enrcll in the two dollar-
($2.00) Co-Pay Prescription Drug Rider.

Prescription drug coverage is .provided
under the University’'s pealth insurance
plans. See Your Benefits booklet for
details.

The University of
Michigan House

of Michigan 0fficers Association

By ’/7:;zi£ﬂ bU%ﬂf/ By, éiﬁf.;zj 6£2L’\——

§-22-02

Date:

75




MEMORANDUM QF UNDERSTANDING

VETERAN’'S ADMINISTRATION
DEANS COMMITTEE

200 This confirms our uhderstanding and support
of the following letter from Eriec Young,
M.D., Chief of Staff. The Veteran’s
Administration Dean’s Committee will monitor
the conditicong outlined in the letter to
assure compliance.

Medical Center 2215 Fuller Road
Ann Arbor, MI 48105
May 13, 20062

Vikas Parekh, MD

President, House Officers Asscciation
Ud 2r208/0052

Ann Arbor, MI 48109

Dear Dr. Parekh:

201

202

This letter 1is written to update the
Memorandum of Understanding for the Agreement
between the Regents of the University of
Michigan and the University of Michigan House
Officers Association. House Officers
rotating at the Ann Arbor VA are viewed by
veterans and VA employees as VA physicians
and should assume the responsibilities of
that role, Limited resources create
differences in policies and procedures for
the care of patients; during their rotations
at the VA, House Officers are subject to the
rules and regulations of the VA.

The VA Residency Review Committee will hear
House Officer issues related to patient care,

76

203

204

205

206

work and work envirconment that are not
department-specific. A House Officer
representative selected by the HOA will
continue to participate in the Residency
Review Cormmittee. The Residency Review
Committee meets quarterly; either party may
reguest additional meetings. Department
specific issues should be brought to the
attention of the VA Service Chief. It
further discussion is needed, the Associate
Chief of staff for Education at the VA and/or
the Chairman cof the University of Michigan
department may be involwved,

The employer agrees to abide by the RRC
guidelines as they apply to ancillary
services at the VA Hospital.

The House Officers assigned to Walk-in Clinie¢
will be assigned from the Internal Medicine
Service by the cChief, VA Medical Service.
Reference texts will be located in the Walk-
In Clinic area and will be reviewed on a
regular basis by the Associate Chief of Staff
or aAmbulatory Care and be updated as
appropriate. The Ambulatory Care/Emergency
Room procedure/instructional manual will be
available in the Emergency Treatment Room at
all times. The Walk-in Clinic will have
oxygen, an electrocardiogram machine,
cardiopulmonary arrest equipment and supplies
available,

House Officers who are required by their
gervice to be in-house overnight shall have
suitable and secure call rooms. Lockers ox
secured areas for  belongings will  be
available to House Officers.

A key card access box will also be installed
on the entrance door, near the velunteer




parking lot. All House Officers who rotate , :
at the VA, should report to security to iﬁ; 3g§v2§gfﬁss of E?ghgggxeiit;g of
program their name into the key card system. of Michigan Officers Association
' , -
207 House Officers rotating at the VA Hospital - .

will be provided with meals consistent teo the By, By
qualification guidelines followed by the
House Officers rotating at UMHS. Qualifying
House Officers will receive a §$2.50 voucher
to be used for a canteen breakfast. Dinner
will be served in the kitchen from 5PM - 7BM
daily. If a house cfficer requires dinner
after 7PM, a $5.00 dinner woucher will be
given to be used for a canteen meal on a
g different day. A mechanism for lunch
: distribution for weekends will be agreed upon

by June 30, 2002.

Date: 8-2

Sincerely,

Eric W. Young, MD
Chief of Staff

James W. Roseborough
Director ’

210 It is understood that disagreements or needs
: for c¢larification which may arise over
i conditions outlined in this letter may be

discussed at the V.A. Residency Review M

Committee and may be referred after
discussion at the Residency Review Committee
to the VA Dean's Committee.
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MEMORANDUM OF UNDERSTANDING
WORX SCHEDULES

This confirms our understanding that, with
respect to assigned release time for Hcuse
Officers;

All House Officers shall be released from
patient care responsibilities for a minimum
of four (4) twenty-four (24) hour days per
month. A month is defined in paragraph 86.
It is wunderstood that a “release day"” is
defined as a twenty-four (24) hour pericd
that is free from all responsibilities of
patient care and all other Jjob related
duties, including home-call, jeopardy, and
back-up call. In the event that the release
time does not occur within a given month,
that House Officer shall receive additional
compensation eguivalent to 1/364 of his/her
salary for each release period that is not
provided.

As release days, House Officers will be
given the greater of 1 day off for every
seven calendar days that the resident is not
on vacation or days off as mandated by RRC
guidelines. Days taken as vacation days
will not be counted as release days. For
example, if a resident works the first two
weeks in a month and takes the latter two
weeks as vacation, the resident shall still

be entitled to two release days for the
first two weeks in that month,

In recognition of current standards
established by the J2merican Board of

Emergency Room Physicians, all House Officers
working in the University of Michigan
Emergency Department shall be

limited to

L33 SER S LT EAEE 6604
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working noc more than twelve (1?) hours in a
given twenty-four (24) hour period.

If a House Officer’s schedule is
inconsistent with the above, the HOA orlthe
House Officer may have the matter gxplalned
by the Program Director, and, at either the
HOA's or House Officer’s request, have the
Program Director’s decision reviewed by the
Graduate Medical Education Review Board: In
such a case, the decision of the reviewer
will be final.

The University of
Michigan House )
Officers Association

For The Regents of
The University
of Michigan

. M - f
By_%MBY [ AMr / QA
Date: 8-22-02
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appraised of the trend, and appropriate

MEMORANDUM OF UNDERSTANDING
actions will be taken to address the problem.

ANCILLARY SERVICES
{IV/BLOOD DRAW/BLOOD CULTURES) ‘ .
For The Regents of The University of
The University Michigan House
of Michigan Officers Association

ol T e

; 215 The Employer agrees to provide timely

i phlebotomy service 24 hours a day everyday.
i This service shall include, but not bhe
limited to, blood cultures and all other
B lahoratory draws in all units including all i~y
ICU’s. However, in extracordinary
circumstances anly, the regqular blood drawing oy
service will not be required to draw blood. 3
For purposes of this section, House Officers Py
are not considered part of the regular blood h
drawing gervice. Extracrdinary
circumstances are defined to be, and limited
to, life threatening situations in which a
patient is “coding” or ‘“about to <code”,
i Whether extraordinary c¢ircumstances exist .
! will be determined by a House Officer's & -
agsessment of the patient's condition. 4

216 The Employer also agrees to provide timely
! IV services, which shall include, but not be
; limited to, placement and maintenance of IV
catheters. This service shall be provided 24
i3 hours a day everyday in all units including
if all ICU's.

\ The Employer agree that no less than the
i current level of IV service will be
maintained on an arcund-the-cleock basis
during the term of this agreement.

217 Reporting problems/concerns with designated
ancillary services:

! Incidents will be reported on standard
iy forms to the Association. As trends are

recorded, the Association liaisen will be :;
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MEMORANDUM OF UNDERSTANDING
PROBLEM RESOLUTION

The parties are committed to continuing the
collaborative problem-solving efforts begun
during the 1992-93 negotiations and to
enhancing communication and the prompt
resolution of issues, which may arise during
the term of this Agreement.

To this end, the University will create a
departmental problem-solving mechanism(s) and
communicate it to the House Qfficers and the
Association. Further, the University will
designate an administrative liaison to work
with the Association and Departments to
assist in resolving issues that are not
resclved at the Departmental level,

For The Regents of
The University
of Michigan

The University of
Michigan House
Officers Asgsociation

ol T G

Date: B-22¢02
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MEMORANDUM OF UNDERSTANDING
DISPUTE RESOLUTION

The  Agreement contains a  number of
different procedures for resolving disputes
and problems. This memorandum provides a
brief description of these procedures,
indicates the types of issues each procedure
i designed to address and cites the location
of the complete procedure in the Agreement.

ARTICLE XI. CONFERENCES

Either the Association er the University
may request a Conference to discuss matters
of mutual interest or to share information.
Issues raised under this procedure generally
do neot involve the concerns of a single House

Officer. Any issues under consideration in
the Complaint, Grievance and Arbitration
Procedure (Article XXI, described below) may

not be discussed in the Conference format.

R R

This Article describes two procedures which
a House Officer may follow i1f, in the
interest of patient care, he/she decides to
perform the work of another professional or
non-professional employee (clerk, messenger,
ete.) when he/she believes that doing so will

prevent him/her from delivering .other
important medical care.
IT-A P

SERVICES AND OTHER MATTERS

This Article describes the membership and
functions of the Executive Director’s House
Officer Advisory Committee. The Committee is

85
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specifically charged with reviewing issues
related to ancillary services, work and work
environment and cost containment proposals
which may affect patient ¢are and FHouse
Officer workload.

ARTICLE XX, DISCIPLINE

A House Officer may be disciplined
{including disgcharge from employment and
termination from a training pregram) for
misconduct or unsatisfactory performance
under three different procedures, each with
its own resgolution process.

i. & House Officer disciplined for
misconduct in the employment relationship may
appeal this discipline through the process
described in Article XXT, Complaint,
Grievance and Arkitration Procedure.

2. A House Qfficer disciplined for
unsatisfactory academic performance may
appeal this discipline through the due
process mechanism maintained by each
Department. In addition, A House Officer may

appeal a departmental academic decision to
the University of Michigan Hospitals and
Health Centers Graduate Education Advisory
Committee., This appeal procegs is described
in the Joint Staff document titled:
"Procedure for Appeal of Academic Decisions
Including Suspension or Termination from, or
Non-Reappointment to, a UMMC Graduate Medical
Education Program."

3. If action is taken as a result of a
formal complaint received by the Executive
Committee on Clinical Affairs, a House
Officer may appeal this action through the
procedures described in Article IX of the

86
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University of Michigan Medical Staff Bylaws
and Bylaws Supplement.

ARRITRATION PROCEDURE

This article describes the grievance
procedure, a formal mechanism for resolution
of disagreements between a House Officer and
the University or between the Association and
the University inveolving interpretation or
application of the terms of the Agreement.
The Yniversity and the Association may
mutually agree to add a procegs for dispute
mediation prior to arbitration. In this
event, the parties will agree on a list of
mediators to use and will share the costs of
mediation equally.

MEMORANDUM OF UNDERSTANDING: VETERAN'S
ADMINISTRATION DEAN'S COMMITTEE

Paragraph 210 of this Memorandum dJdescribes
the mechanism used to ensure compliance with
the gpecific provisions of the Memorandum
regarding certain conditions at the Veterans'
Administration Hospital.

MEMORANDUM OF UNDERSTANDING: PROBDEM
RESOLUTTION

This Memorandum addresses the creation by
each Clinical Department of a process to
solve intra-departmental problems. There is
also a provision for referral of unresolved
issues to an Administrative Liaison to be
designated by the University.

87
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Paragraph 214 of this Memorandum desdribes
the process for review of a House Officer’s
work sphedule. This review may be requested
by gltber the BHouse (Officer or the
Associaticn when either believes that the
schedu}e is inconsistent with the Memorandum.
Thel first level of review is the House
Offlce;'s Program Director. The final level
of review is the Graduate Medical Education
Review Board.

A House Officer who is wuncertain about
which procedure to use to address an issue of
concern may obtain additional clarification
from either the House Officers Association or
the Medical Campus Department of Human
Resources.

For the Regents of
The gnlyersity Michigan House
of Michigan Officers Association

o Tt Whor) oy o T 20

Date: 8-22-02

The University of
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MEMORANDUM OF UNDERSTANDING
ADDITIONAL SERVICE REQUIREMENTS

Changes in the health care industry impact
The University of Michigan Hospitals and
Health Centers and the House Officers who are
employed under this agreement. The employer
recognizes that these changes may impact the
House Officer’'s workload and educational
Therefore, it is the intent of

experience.

the employer to:

1. Ensure House Officer representation on
Residency Planning groups, educaticn

committees, and scheduling groups.

2. Continue on-going communication regard-
ing House Officer workload changes {i.e.,

through the House Officers Executive
Director’s Advisory Committee).

3. Ensure that each department/section has
a joint committee, with House officer
representation, te plan work schedules,
review clinical assignments, and discuss
worklioads.

The University of
Michigan House
Officers Association

For the Regents of
The University
of Michigan

-

By By.

Date:

89
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MEMORANDUM OF UNDERSTANDING
CONTRACT COMPLIANCE

1. i i
prov;;;fniztlgﬁétzatﬁé HOA contract shall be
it ; mployer to the following

grogram Directors

epartment Administrators

Program Administrators

Chairpersons

House Officers

2. "
vill Do develomes wismin 'y e departmencs
1o month i
gggg;igt ratification. The Handboikf:iifylgg
Programugfs to: Program Administratorse
ectors, Department Administrators'

3. - i i
A “"Contract Highlights" document will be

Offi cers.
.
4 Th.e HOA Wlll report any contract

compliance problems
. to the Pro i '
Meeting on a quarterly basis, gram Director’s

5. i

e WE;:S:nozggue cannot be resolved between

the | Officerlcefm and the University, the
se Y use the i i

Mediation and Conciliation ServicesUnlverSlty

For the Regents of

The University
of Michigan

/'

Date;

The pniversity of
Mlcplgan House
Officers Association

By !:{4&_}: éidﬁ"

By,

8-2¥-02
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MEMORANDUM OF UNDERSTANDING
INFORMATION TECHNOLOGY

he University of Michigan recognizes the
need to train its House officers
appropriately on ite information technology -
- including but not limited to computers,
clinical information systems, pagers, E-mail
and other applications -- and to provide,
within available resources, the support.
which includes but is not limited to: cthe
hardware, software, and networking
capabilities necessary to facilitate the
House Officers’ performance of their clinical
and educational responsibilities.

Representation
There will be House Officer participation in

the design, testing, implementation and
training of information systems, which affect
House Officers. To facilitate this effort,
the HOA shall appoint an Information
Technology liaison. This individual shall be
recognized by the University as the primary
House Officer spokesperson for information
technology. He/she may either sit on or
appeint representatives to serve on
cormittees and will cpordinate House Officer
participation within the Medical Center.
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For the Regents of
The University
of Michigan

92

T]'ae University of
Mlcl_ugan House
Officers Association
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MEMORANDUM OF UNDERSTANDING

EXERCISE FACILITY

To better meet the interests of the
Assocliation and the University in making an
exercise facility’ available, the University
will provide access to the UH % fleor gym to
House Officers from 3 p.m. to % a.m. daily.
It is understood that the use of the gym is
not for the exclusive to 'the House Officers.
The Psychiatry Department retains the right
for exclusive use of the gym for patient care-
on a case-by-case basis, and the employer
retains the right to reallocate the space at
any time. If reallocation of space occurs,
the employer agrees to make reasonable
efforts to find alternate space.

If, over the term of the Agreement an
exercise facility is identified, the
Association will have access to it. If the
Association identifies exercise space within
its allotted rooms, the University will
furnish the equipment mutually agreed upon.
Maintenance of this edquipment will be the
responsibility of the Association, whose
members would have exclusive use of the room,

Further, the University agrees to explore
the feasibility of including an emplovee
exercise faeility in any new building
replacement discussions, Existing space
committees will be identified so that time
lines for long and short terms options of
identifying alternate exercise facility space
can be established.

93




4 ﬁ MEMORANDUM OF UNDERSTANDING

1 For the Regents of
i The Universi
Tslty of ON-LINE DATA SERVICES

E?eMggﬁzgziity Michigan House ;
Officers A iati '?ﬁ‘ : , ,
S8ociation O 235 Management will continue to provide an
T - institutional site license available to House
Officers for MD Consult, or an eguivalent

and mutually acceptable on-site, on-line data
service.

YM

jl j By

Date:

8-22-02

For the Regents of The University of

The University Michigan House
of Michigan Officers Association

U T Glar
By WA~

Date: 8-2

§LSSLB00000000E00LL0S
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MEMORANDUM OF UNDERSTANDING
INVESTMENT WORKSHOPS

The § ‘ i
workshop;afge Bengfltsl Office will sched 1
the Hobs T garding investment optioe: for
fficer Savings plan Indfﬁidfoi
. ua

arranged.

For the Regent
; ents of The Uni i
g?eMggﬁzezﬁlty Michiga;eégggg of
g Officers Association

_/L;ﬂ@_umi e T Ha

Date: 8-2202
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MEMORANDUM OF UNDERSTANDING
FINANCIAL AID OFFICE COUNSELING

Effective May 1, 1999, the Medical School
Financial Aid Office will begin a program of
financial and debt management counseling for
House Officers. Hours will be by appointment
during designated hours or as arranged

individually. Until the program is
implemented, House Officers in need of such
assistance are able to contact that office
individually.

The University of
Michigan House
Officers Association

Byl/w-z FNM

FPor the Regents of
The University ‘
of Michigan
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MEMORANDUM OF UNDERSTANDING
IMPACT ON PRE-TAX BENEFITS

employee’s i

phey may be funded- e
' ) taxes are
Situation, the employees may nct be

enroll in, or
continue ied i
Some Flex Benefitsg, 0 S previnate in.

Pre-tax basis.

employer will

implications cf the S pramicate the

tra%nipglgrant funding

: ; receive
this situation annually

For the Regents of
The University
of Michigan

—_7

Tbe University of
Mlchlgan Houge
Officers Association

By By, ,ZT. A~

Date:

28

of employment,
from‘a grant. frem which no
withheld. In this

able to

which are provided on a

. Without §

ot . ncome tax

pre?gzld' the;e 18 no basis for provi pexng
X benefit, Froviding a
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MEMORANDUM QF UNDERSTANDING
OPERATICNAL IMPROVEMENT EFFORT

The parties agree to pursue their mutual
interests of improving UMHS operational
effectiveness. The Health System recognizes
that House Officers are an integral part of
the provision of gqguality health care to our
patients. The House Officers Association
acknowledges their responsibility to support
the goals of the Health System.

During the 2001-02 negotiations, the
parties agreed to actively address
operational improvement issues including, but
not limited to, improved medical
documentation practices, cost effective use

of medical tests, procedures, and
commodities, and institutional compliance
with all regqulatory and statutory
requirements.

The parties agree to participate on a joint
committee that will meet regularly to address
these issues, develop specific goals and
appropriate measures, and monitor progress in
accomplishing these goals. The HOA will
appoint House (Qfficers to serve on this
committee., The HOA alsco agrees to encourage
all individual House OQOfficers to actively
undertake the improvement of operational
effectiveness in the identified activities.
The Health System agrees to provide education
and training in conjunction with the HOA to
increase House Officer awareness of these
issues.

The parties agree to convene this committee
within 90 days following the ratification and
approval of this agreement.




For the Regents of
; ; . The Universit
E?eMgzgyer91ty Michigan Housg °f
igan Officers Association

By‘%w ByM

Date: 8-22-02
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MEMORANDUM OF UNDERSTANDING
IN-STATE RESIDENCY STATUS

. In an effort to obtain in-state tuition at

the University of Michigan for House Officers
and their dependents, the employer will work
with the HOA to pursue a change in the
University of Michigan policy on residency
requirements.

The University of
Michigan House
Officers Association

By //wv_l:- o

3 For the Regents of
'a) The University
of Michigan
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MEMORANDUM OF UNDERSTANDING
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HOA LOUNGE REFRIGERATOR

245 In an effort to provide healthy foog
choices when the * cafeteria ig closed, the
University Health System will provide and

in the House Officer
s will use their meal 3
4 tickets to purchase items from the &h . N
i refrigerator, On  a periodic basis, an

evaluation will be made to
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I to pay for the food in the refrigerator, a O R
]

For the Regents of The University of i
The University Michigan House
of Michigan Officers Association

N
9
By oo By d"_f §Eow-v. L"
Date: %

8-22-02
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