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ARTICLES OF AGREEMENT

THIS AGREEMENT, entered into on September
5, 2003 between VERIZON DELAWARE INC., a corpo-
ration organized under the laws of the State of Delaware,
VERIZON SERVICES CORP. (herein collectively called
the “Company™), and THE COMMUNICATIONS
WORKERS OF AMERICA, AFL-CIO on behalf of its
affiliated Local 13101, THE UNITED TELEPHONE
WORKERS OF DELAWARE, an unincorporated associ-
ation;

WHEREAS, on November 28, 1952, the Com-
pany and the Union entered into an Agreement with re-
spect to terms and conditions of employment, which
Agreement, as amended, was subject to termination on
August 2, 2003 as provided in Article 33 thereof; and

WHEREAS, on August 28, 1992, the Company
and the Union entered into an Agreement that certain em-
ployees of the Financial Organization will be represented
by the Union and included under the Articles of Agree-
ment and Exhibit A of this Agreement; and

WHEREAS, on May 3, 1977, the Company and
the Union entered into Agreement that certain employees
in the Qutside Plant Engineering organization shall be
represenied by the Union and included under the Articles
of Agreement and Exhibit A of this Agreement; and

WHEREAS, the Company and the Union recog-
nize the importance of maintaining and promoting equi-
table and harmonious industrial relations and achieving a
high level of productivity and efficiency.

NOW THEREFORE, the parties agree that the
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Agreement of November 28, 1952, as amended, shall be

further amended in accordance with the following:
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ARTICLE 1
DEFINITIONS

1.01 Employee

{a) An employee in any of the occupations listed
in Sections A1.02 and A11.02 of Exhibit A
who is employed in the following organiza-
tions (understood in prior agreements to mean
Plant employees}):

Customer Services
Distribution Services

Network Services

Outside Facilities Construction
Outside Facilities Engineering
Support Services

Financial Organization

(b) An employee in any of the occupations listed
in Section B1.01 and B1.02 of Exhibit B who
is employed in the Operator Services Organi-
zation or the Network Administration Organi-
zation of Network Services (understood in pri-
or agreements to mean Traffic employees}.

(c) Employees are further classified in accordance
with the following:

1,011 Regular Employees

Employees other than Temporary, Term or Oc-
casional employees.

(8) Full-Time Employees

Employees whose regular assignments of
work are normal work weeks.
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1.012

1.013

1.014

(b) Part-Time Employees

Employees who are employed and normal-
ly scheduled to work less hours per average
month than comparable Full-Time employ-
ees in the same job title, classification and
work group working the same normal daily
Tour.

Temporary Employees

Employees engaged for a specific project or a
limited period, with the definite understanding
that their employment is to terminate upon
completion of the project or at the end of the
period, and whose term of employment is ex-
pected to continue for more than three weeks
but ordinarily for not wmore than six (6}
months,

Term Employees

Employees whose term of employment is in-
tended to last longer than six (6) months but no
longer than thirty-six (363 months, Term em-
ployees arc engaged with the understanding
that they will remain in the same occupational
titfe for the duration of their term of employ-
ment. No more than 50 employees in the com-
bined Planu/Traffic Organizations may be in the
Term classification. The Company will give
notice to the President of the Union in advance
of hiring a Term employee.

Occasional Employees

Employees engaged on a daily basis for a pe-
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1.015

1016

1.017

1018

riod of not more than three (3) consecutive
weeks, or for a cumulative total of not more
than thirty (30) days, in any calendar year, re-
gardless of the length of the daily or weekly as-
signments. An Occasional Employee who actu-
ally works or is engaged to work in excess of
three (3) consecutive weeks or thirty (30) days
in a calendar year shall be reclassified as a
Regular, Term, or Temporary, Full-Time or
Part-Time Empioyee, as appropriate.

The term “‘service” when referring to an em-
ployee means the employee’s net credited serv-
ice unless it is clear that some other meaning is
intended.

“Net credited service” means the current
period of continuous employment with the
Company, together with any other employment
to the extent bridged or otherwise recognized,
less all deductible periods of absence, all as de-
termined from the payroll records for the em-
ployee affected.

The use of the masculine or feminine gender in
this contract shall be construed as including
hoth genders and not as sex limitations unless
the contract clearly requires a different con-
struction,

The “Union” means the United Telephone
Workers of Delaware, CWA - Local 13101
and/or Communications Workers of America,
AFL-CIO.
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2.01

2.02

2.03

2.04

- ARTICLE 2

‘ RECOGNITION
The Company recognizes the Union as the exclu-
sive bargaining agent of the employees for the
purpose of collective bargaining with respect to
rates of pay, hours of employment and other con-
ditions of employment,

Employees assigned “‘confidential”™ titles shall not
be represented by or hold membership in the
Unijon. Such titles shall not be assigned to more
than eight employees at any one time, If an em-
ployee so assigned objects to the confidential clas-
sification, the Company will reassign the employ-
ee to work which is not confidential without a
change in title.

Representatives of the Union in attendance at con-
ferences with representatives of the Company will
be excused from duty during “normal worktime”™
or “scheduled hours”, as applicable, and paid for
absent time actually spent in such conferences at
their basic hourly wage rates. However, when a
conference is conducted for the purpose of nego-
tiating or renegotiating the terms of agreement
covering rates of pay, hours of employment or
other conditions of employment under this Agree-
meni with an authorized Company representative,
such payments shall not be made to more than
seven (7) employees represented by the Union in
attendance at the particular conference.

The Company recognizes the Union has appoint-
ed Shop Stewards to act as representatives of the
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Union solely for the purpose of reviewing griev-
ances at the first step of the grievance procedure.
These appointed persons shall not be considered
“representatives” of the Union for aay other por-
tion of the contract.

. The Union will keep the Company advised of the

names and no more than thirty employees at any
one time may be appointed as Shop Stewards,

ARTICLE 3
DEDUCTIONS OF UNION DUES PAYMENT

The Company will deduct Union membership
dues or an amount equal to the periodic dues ap-
plicable to members, from the weekly wages or
sickness or accident benefits of any employee,
upon written authorization signed by the employ-
ee, until such authorization is revoked by the em-
ployee in writing, or until the employee is formal-
ly separated from the bargaining unit. Formal
separation includes transfers out of the bargaining
unit and removal from the payroll of the Company.
Deductions shall be reinstated within 30 days fol-
lowing the employee’s return to the bargaining
unit, provided a new authorization is submitted.
No deductions will be tnade in any week in which
the wages or sickness or accident benefits of an
employee amount to less than the total of all de-
ductions authorized for the employee.

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit.
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3.02 The Company will forward to the Union the week-
ly amount deducied, together with sopporting in-
formation as agreed to by Company and Union.

4.01

5.01

ARTICLE 4
PROMOTIONS AND TRANSFERS OF
UNION REPRESENTATIVES

The Company will not promote or transfer a Rep-
resentative of the Union without giving written
notice of its proposed action to the Union if the
promotion or transfer will affect the status of the
employee as a Representative of the Union and is
for a pertod of more than six months or'is for a
period of more than six weeks if it would require
the employee to work in a building other than the
one in which he normally works. If the Union ob-
jects in writing  within two weeks of the notifica-
tion, the Company will not make the promotion or
transfer. The Umon will keep the Company Labor
Relations Manager advised of the names of all its
Representatives so that the Company may give
any requircd notice.

ARTICLE 5
BULLETIN BoARDS
The Union will have the right to erect bulletin
boards at its own expense, except that the location,
number and construction of such bulletin boards
will be subject to the approval of the Company.
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The Union agrees not to post any objectionable
matter on the bulletin boards. Should the Union
post any objectionable matter, on the complaint of
the authorized representative of the Company to a
Representative of the Union, such matertal will be
promptly removed by the Union. If a Representative
of the Union is not promptly available, the author-
ized Representative of the Company after making
reasonable efforts to contact a Representative of the
Union shall have the right to remove any objection-
able material without prior notice to the Union.

ARTICLE 6
WAGES

6.01 The wages to be paid to Regular, Term and Tem-
porary Employees, the additional wage increases
to be granted during the life of this Agreement,

,and the time at which such additional wage in-
creases will be granted, are set forth in Sections
A62 and A63 of Exhibit A and Sections B16 and
B17 of Exhibit B attached to and made part of this
Agreement.

6.02 The Company will not, except as the result of the
application of the Notes on Wage Schedule Ad-
ministration set forth in Section A62 of Exhibit A
and Section B16 of Exhibit B, reduce the basic
weekly wage rate of any Regular, Term or Temp-
orary Employee.

6.03 If the Company establishes a new location for an
existing occupation it will notify the Union of the
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6.04

7.0

8.01

action taken. The notice will be given in advance
wherever reasonably possible. If the basic weekly
wage rate established by the Company is unsatis-
factory to the Union, the Company within thirty
(20) days after notice by the Union will meet and
negotiate the proper weekly wage rate.

If the Company reestablishes any occupation
which has been eliminated by agreement subse-
quent to Qctober 12, 1960, the minimum and
maximum wage rates and wage increase schedule
for such occupation shall be reestablished as mod-
ified by any wage changes applicable thereto
which the parties negotiated since the elimination
of such occupation.

ARTICLE 7
WORKING CONDITIONS

The working conditions applicable to employees
are set forth in Exhibits A and B attached and
made part of this Agreement.

ARTICLE ]
Lavorrs MAanE NECESSARY By REDUCTION
In THE VoLUME OF WORK

Reduction in work time may be accomplished by
part-timing, layoffs, or a combination of the two.
The Company will determine the necessity for re-
ductions in work time, the extent of the reductions
required and the occupations and the payroll loca-
tions affected.
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8.02

8.03

As used in this Article, “service” means the period
of time since the “Verizon Service Date™ which
date appears on the Company’s records for each
employee. In addition, in the case of an employee
taken over from another telephone company at the
time of either the purchase of the physical proper-
ty of such other company by the Company or the
consolidation or merger of such other Company
with the Company, it includes continuous service
with such other company immediately prior to
service with the Company which has not already
been included in determining the employee’s
“Verizon Service Date”

As used in this Article, a “Service Group™ consists
of all employees in any one occupation in the par-
ticular organization in a single exchange in the
case of employees covered by Exhibit B, and
throughout the Company in the case of employees
covered by Exhibit A, whose service, as defined in
Section 8.02, began in a particular calendar year.
Service Groups are designated by numbers, No. 1
consisting of employees whose service began in
the carrent vear, No. 2 consisting of those whose
service began in the preceding calendar year, eic.

8.04 The Company, without giving notice to the Union,

may:

8.041 Layoff Occasional, Temporary, and Term Em-

ployees, without regard to their service.

8.042 After having laid off Occasional, Ternporary

and Term Employees, part-time, not more than
two days per week, Regular Full-Time Em-
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ployees in the occopaiion in the exchange or
location having less than two years’ service,

B.OS fncidental Layoffs

B.051

8.052

8.053

The Company, after giving notice to the Exac-
ntive President of the Union, may:

Make inctdental layaffs of individual employ-
ees in Service Groups 1 through 9 in an occu-
pation in the Company which may be neces-
sary because of the normal fluctuation of the
business or because of minor readjustments of
force when a general layoff is not anticipated
and when there is no part-timing in such occu-

"pation anywhere in the Company. Each em-

ployee so taid off wili be paid a layoff al-
lowance in accordance with the terms of
Subsection 8.08.

When employees are (o be laid off under the

provisions of 8.051, they will be laid off to the.

extent necessary in the following order:

(a) Service Groups | and 2 in numerical order.
All employees in each Service Group will
be considered 1o have the same service.

{b) Remaining employees in the affected occu-
pation in the Company in Service Groups 3
through 9 in inverse order of seniority. The
Company may retain, without regard to
seniority, up w 5% of the employees in
each of the Service Groups 3 through 9,

The Executive President of the Union will be
notified, in writing, of the names of the em-
ployees retained under the provisions of Sec-

{12}
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8.054

tion 8.052(h). The employees retained under
Section 8.052(b) will not be transferred or laid
off under Sections 8.054 or 8.06 in order to
avoid transferring or laying off employees of
greater service.

If, as a result of the order of layoff specified in
Section 8.052, it is necessary to transfer the
employee in a given location in the Company
with the least service to another location any-
where in the Company to replace an employee
in that location with less service who is to be
laid off, or if an employee who is about to be
laid off requests to be transferred 10 a job in an-
other occupation anywhere in the Company
which is either unfilled or held by an employee
with less service, the employee will be frans-
ferred 1o the unfilted job or to the job of the
employee with the least service, provided the
employee has had prior expenience in the job to
be filled, as shown by the employee’s service
record, and is qualified, in the judgment of the
Company, o take the job without additional
training,

If the employee does not meet the above quali-
fications or does not accept the transfer within
seven days, the employee may be laid off and
the other employee with less service retained.

In any case, where a transfer resuits from a
layoff under this Section, the employee trans-
ferred will not be paid for any travel time or re-
imbursed for any expenses resulting from the
transfer.
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8.06 General Lavoffs

8.061

8.062

8.063

Before instituting any program for the reduc-
tion of work time, other than any reduction
covered by the above, the Company will give
the Union thirty days’ notice of such intention.
During this period, the Company will consult
with the Union regarding the method of effeci-
ing the reduction in work time, and will give
consideration to the recommendations of the
Union before arriving at a final decision as to
the method to be pursued.

Except as provided in this Section and in Sec-
tion 8.07, no employee, other than those cov-
ered by Sections 8.04 and §.03, will be laid off
in any occupation while there is an employee in
that occupation with less service anywhere in
any location listed in Sections A63 and B17.

When employees are to be laid off in any oc-
cupation, they will be 1aid off to the extent nec-
essary in the following order:

(a) Occasional and Temporary Employees.

(b) Term Employees, without regard to their
service.

{c) Service Groups 1 and 2 in numerical order,
all employees in each Service Group being
considered as having the same service.

{d) Remaining employees in the affected occu-
pation in the Company in inverse order of
seniority. The Company may retain, with-
out regard to seniority, up to 5% of the
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number of employees in each of the Ser-
vice Groups 3 through 15,

8.064 The Union Executive President will be noti-
fied, in writing, of the names of the employees
retained under the retention provision of this
Section.

8.065 Employees retained under the retention provi-
sion of this Section will not be transferred or
laid off under Section 8.07 in order to avoid
“transferring or laying off employees of greater
service.

8.066 Nothing herein shall be construed as prohibit-
ing the Company from reassigning an employ-
ee (0 anather accupation.

8.067 This Section will be applied on a Company-
wide basis with respect to employees covered
by Exhibit A, and on an exchange basis with
respect to employees covered by Exhibit B.

8.07 If as a result of the order of layoff of employees
covered by Exhibit A, as specified in Section
8.063, it is necessary to transfer the employee in a
given location with the least service to another lo-
cation anywhere in the Company to replace an
employee in that location with less service who is
to be laid off, or if an employee who is about to be
laid off requests to be transferred to a job in an-
other occupation anywhere in the Company which
is either unfilled or held by an employee with less
service, the employee will be transferred to the
unfilled job or to the job of the employee with the
least service provided the employee has had prior
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experience in the job to be filled and is qualified,
in the judgment of the Company, (o take the job
without additional training.

If the employee does not meet the above qualifi-
cations or does not accept the transfer within sev-
en days, the employee may be laid off and the em-
ployee with less service retained. In any case
where a transfer results from a layoff under this
Section the employee transferred will not be paid
for any travel time or reimbursed for any expens-
es resulting from the transfer.

8.08 Layoff Allowances

8.081 Each employee laid oft, except “Temporary,”
“Term,” or “Occasional” employees, will be
paid a layoff allowance in accordance with the
following:

(a) An employee with five years of service or
less will be paid one weéek’s pay for each
year of service,

(b} An employee with more than five, but not
more than ten years’ service will be paid
one week’s pay for each of the first five
years and two weeks’ pay for each year
thereafter.

{c) An employee with more than ten, but not
more than fifteen years’ service will be
paid one week’s pay for each of the first
five years, two weeks’ pay for each of the
next five years, and three weeks’ pay for
each year thereafter.

[16}
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8.082

8.083

8.084

8.085

(d) An employee with more than fifteen years
of service will be paid one week’s pay for
each of the first five years, two weeks’ pay
for each of the next five years, three weeks’
pay for each of the next five years and four
weeks’ pay for each year thereafier,

{e} In computing years of service, a fraction
“amounting to less than six months will be
disregarded, and a fraction amounting to
stx months or more will be considered as a

full year.

In addition to the above, the employee will be
paid for any vacation to which the employee
may be entitled.

A week’s pay for a Regular Full-Time Em-
ployee will be at the employee’s basic weekly
wage rale even though part-timing is currently
in effect.

A week’s pay for a Regular Part-Time Employ-
ee, engaged or re-engaged prior to January 1,
1981, will be the employee’s average weekly
earnings, exclusive of any overtime worked or
premiums paid, during the last three months
preceding the layoff. A week's pay for a Regu-
lar Part-Time Employee, engaged or re-en-
gaged after January 1, 1981, will be based on
the employee’s “part-time equivalent work
week,” in accordance with the provisions of
Subsections A32.05 or B11.05.

If an employee who has received a layoff al-
lowance is rehired and the number of weeks
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8.086

8.087

since the date of the layoff is less than the num-
ber of weeks upon which the allowance is
based, less vacation, if any, the amount paid to
the employee for the excess number of weeks
shall be refunded to the Company, at the rate of
ten percent per week of the employee’s basic
weekly wage rate.

If an employee who has been laid off and giv-
en a layoff allowance is subsequently reem-
ployed and again laid off prior to the comple-
tion of three years’ continuous service since the
date of the latest rehiring, the layoff allowance
in the case of the second layoff, or any subse-
quent layofft, will be based upon the length of
service since the date of last reemployment and
the employee will be paid any portion of the
prior layoff allowance which has been refund-
ed to the Company.

If an employee who has been laid off and given
a layoff allowance is subsequently reemployed
and again laid off after the completion of three
or more years of continuous service, the layoff
allowance to be granted to the employee shall
be determined on the basis of service as de-
fined in Section 8.02 of this Article.

8.09 Before offering employment to new employees in
an occupation {except 1o employees taken over
from other telephone companies at the time of
either the purchase of the physical properties of
such other companies or the consolidation or
merger of such other companies with the Com-
pany), the Company will offer employment to for-
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mer empioyees in such occupation in the organi-
zation who have been laid off as follows:

{a) Employees in Service Groups 10 and over
who have not been laid off more than three
years - in the inverse order of layoff.

(b} Employees in Service Groups 3 to 9, inclusive,
who have not been laid off more than two
years - in the inverse order of layoff.

(c) Employees in Service Groups | and 2, who
have not been laid off more than two years - in
the inverse order of Service Groups. All em-
ployees in each such Service Group shall be
considered as having the same service.

The Company’s offer will be made in writing and
mailed to the last known address of the employee
and a copy furnished to the Union.

8.091 Such a former employee will be émployed if

the employee can meet the requirements of the
available job, and if the employee responds
within ten days and is available for duty within
twenty days from the date the employee is of-
tered employment. In the event the employee is
unable to report within twenty days, the case
will be given special attention and the Com-
pany may waive the twenty-day limitation. In
the case of an emergency, employment may be
given for the duration of the emergency to any
applicant who can meet the requirements of the
available job,

8.092 This Section will be applied on a Company-

wide basis to employees covered by Exhibit A
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and on an exchange basis to employees cov-
ered by Exhibit B.

ARTICLE 9

CONTRACT LABOR IN THE PLANT QRGANIZATION

9.01

9.02

The Company will maintain its established poli-
cies as to the assignment of work in connection
with the instailation and maintenance of commu-
nications facilities owned, maintained, and operat-
ed by the Company; provided that the Company
may contract work, if such contracting will not
currently and directly result in the layoff or part-
timing of Regular employees.

The Company, except in emergencies, will not en-
ter into contracts with any company or agency,
other than those referred to in Section 9.03 for the
purpese of doing the work indicated therein, to do
work which is similar in nature to that normally
done by the Company’s Plant employees, if:

9.021 Such action, in the judgment of the Company,

would currently result in the layoff or part-tim-
ing of employees in the same occupation any-
where in the Company as those who would
normally perform the work to be done under
the contract.

9.022 Part-timing is in effect in the said occupation

9.03

anywhere in the Company.

It is an established policy of the Company to have
affiliated companies, connecting companies of the
Company or of an affiliated company, other wire

[20])
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using companies, municipalities and governmen-
tat agencies, do work some of which is similar in
nature to that normally done by the Company’s
employees. The kind and refative amount of such
work which the Company’s employees do and
which the above mentioned companies, munici-
palities or agencies do varies from time to time.
Nothing in this Article will prevent the Company
from continuing this policy.

9.04 The Company, except in emergencies, will give

the Union notice before it enters into any contract
with any company or agency, other than those re-
ferred to in Section 9.03, to do outside plant con-
struction or reconstruction work normally done by
the Company’s employees.

ARTICLE 10
PeENSIONS AND BENEFITS

10.G1 Duﬁ'ﬁg the life of this Agreement the Company

will not:

10,011 Make any change in the “Verizon Pension

Plan™ or the “Verizon Sickness and Accideni
Disability Benefit Plan” which would reduce or
diminish the benefits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

10.012 Make any change in the Plans which would in-

crease or enlarge the benefits or privileges pro-
vided by the Plans for employees within the
bargaining unit without notice to the Union and
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10.02

11.01

11.02

an offer to bargain during the thirty days foi-
lowing such notice.

A claim that this Article has been violated may be
submitted to arbitration vnder Section 13.10 of
this Agreement. A claim of an employee within
the bargaining unit that he has been deprived of
any benefits or privileges to which he is entitled
under the Plans may be processed as a grievance
under the provisions of Article 13 of this Agree-
ment. However, nothing in this Agreement shall
be construed to subject the provisions of the Plans
or their administration or the terms of a proposed
change to arbitration.

ARTICLE 11

Demotions For MISCONDUCT,
DISCHARGES AND SUSPENSIONS

Any demotion for misconduct, discharge or sus-
pension may be processed in accordance with the
provisions of Article 13.

In the event the Union. within 30 calendar days
from the date of the demotion for misconduct, dis-
charge or suspension of any employee with six
months or more of continuous service, charges
that such employee has been demoted for miscon-
duct, discharged or suspended without proper
cause, the claim shall be reviewed in accordance
with the provisions of Article 13. If the controver-
sy ts processed under that Article and not satisfac-
torily settled, either party may submit, by written
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notice, the question to arbitration as provided in
Article 14 of this agreement. Such written notice
must be given no later than 30 calendar days from
the Company’s or the Union's answer or the expi-
ration of time within which to answer at the final
step of the grievance procedure, If written notice
of arbitration is not given within the time speci-
fied, the grievance shall be considered setiled.
Awards shall be retroactive to the extent provided
in Article 18 of this Agreement.

ARTICLE 12
DiscrIMINATION For UNION ACTIVITY

The Company will not in any manner discriminate
against any employee because of membership in
or activity on behalf of the Union. Any claim
charging discrimination because of such member-
ships or activity shall be reviewed in accordance
with the provisions of Article 13. If the controver-
sy is processed under that Article and not satisfac-
torily settled, either party may submit, by written
notice, the question to arbitration as provided in
Article 14 of this agreement, Such written notice
must be given no later than 30 calendar days from
the Company’s or the Upion’s answer or the expi-
ration of time within which to answer at the final
step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
fied, the grievance shall be considered settled.
Awards shall be retroactive to the extent provided
in Article 18 of this Agreement,
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ARTICLE 13
PROCEDURE FFOR ADIUSTING GRIEVANCES

13,00 Any complaint or dispute arising between any em-

ployee and the Company shall be presented by the
employee or by a Representative of the Union to
the immediate management supervisor of the em-
ployee in an effort to reach a mutually acceptable
adjustment.

13.011 Grievances must be presented within thirty

{30} calendar days from the time the employee
has knowledge of the act which is the basis of
the dispute.

13.012 Any settlement or adjustment of a grievance at

the first step shall be binding only for the par-
ticular grievance and shall not constitute prece-
dent. Such settiements shall not be used in any
legal or arbitration proceeding except in con-
nection with a claim that the settlement has
been violated.

13.02 If the matter is not satisfactorily adjusted at the

first step and the grievance involves only the issue
of discipline of an employee, the Union shall pres-
ent the grievance to the second tier supervisor. If
the grievance is for other than discipline, the
Union shall present the grievance to the third tier
supervisor. If there is no third tier supervisor, the
Union shall present the grievance to the second
tier supervisor, Regardiess of whether or not the
grievance is presented to a second or third tier su-
pervisor, when it is presented at the second step of
the grievance procedure, the grievant(s) or the

[24]
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13.03

Union shall provide the immediate management
supervisor with a signed written submission from
either the grievant(s) or Union of the grievance.
This statement shall contain pertinent information
including the circumstances giving rise to the
grievance, places, times, dates, names of the em-
ployees involved, the Section of the Contract al-
leged to be violated, if any, and the remedy re-
quested. This written statement shall accompany
the grievance through the grievance procedure.
Grievances must be presented within ten (10) cal-
endar days of the answer provided at the first siep.
The grievance shall be heard at the mutual con-
venience of the parties, but in any event within
three weeks from the date the grievance is placed
on the agenda at the second step.

If the matter is not satisfactorily resolved at the
second step and the grievance involves only the is-
sue of discipline of an employee, the Union shall
present the grievance to the third tier supervisor
within ten (10) calendar days of the answer pro-
vided at the second step. This third step shall be
the last step for all disciplinary grievances prior (0
arbitration.

{a) If there is. no third tier supervisor, the Com-
.pany’s answer at the second step shall be con-
sidered as the final step for all disciplinary
grievances prior to arbitration.

{b) If both parties agree, the second and third
steps can be combined into a single meeting
with- the third tier supervisor which shall be
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13.04

13.05

13.06

13.07

13.08

the third and final step for all disciplinary
grievances prior to arbitration.

If the matter is not satisfactorily resolved at the
second step and the grievance involves a matter
other than discipline, the Union shall present the
grievance directly to the Labor Relations Staff
within 14 days of the answer provided-at the sec¢-
ond step, In any event the grievance must be heard
within four (4) weeks from the date it was pre-
sented to the Labor Relations Staff. The Labor Re-
lations Staff shall be the final step for all griev-
ances involving matters other than discipline prior
to arbitration.

The scope of the grievance may be enlarged or re-
duced at any step with the mutual consent of the
parties.

Grievances held pending for further review shall
be answered within 7 days after presentation at the
first step and 14 days at the second and third steps.
Nothing herein shall preclude the parties from ar-

ranging for different time periods whenever

deemed appropriate by them or waiving any step
except the final step.

If any grievance is not presented within the time
limnits specified, unless the parties have agreed to
an extension of time or the delay is caused by the
Company, the grievance or controversy shall be
considered closed.

The number of employees including any Union
Representatives paid scheduled hours for attend-
ing and for reasonable travel time actually con-
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13.09

13.10

sumed, up to a maximum of two hours, in travel-
ing to and from grievance meetings shall be as fol-
lows:

Number of Employees

Step | 2
Step 2 . 3
Step 3 4

Additiona! employees/Representatives may attend
and be paid, if requested by the Union and ap-
proved by the Company.

The Company may initiate grievances with Repre-
sentatives of the Union at any step of the griev-
ance procedure. When the Company initiates a
grievance, the same time limits will apply.

If, at any time, a controversy should arise between
the Union and the Company regarding the mean-
ing or application of any provision of this Agree-
ment or regarding a claim that either party has not
performed a commitment of this Agreement, the
controversy shall be reviewed in accordance with
the preceding Sections of this Article. If the con-
troversy is processed under these Sections and is
not satisfactorily settled, the Union or the Com-
pany, by written notice specifying the Section of
the Agreement alleged to be violated, may submit
the question under dispute to arbitration in accor-
dance with the provisions of Article 14 of this
Agreement. Such written notice of arbitration
must be given no later than 30 calendar days from
the Company’s or the Union’s answer or the expi-
ration of time within which to answer at the final
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13.11

14.01

14.02

step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
fied, the grievance shall be considered settled.
Awards shall be retroactive to the extent provided
in Article 18 of this Agreement.

Nothing in this Agreement in any manner affects
the right of an individual employee or group of
employees to present grievances to the Company
under Article 13 nor affects the rights of the Union
under the National Labor Relations Act, as
amended. The Company agrees, however, that af-
ter a grievance arising under any provision of this
Agreement has been referred to a Union Repre-
sentative and such Representative has dealt with a
Company Representative with respect thereto, no
Company Representative will adjust or attempt to
adjust the grievance with the employee or em-
plovees involved unless a Union Representative is
first given an opportunity to be present at the ad-
justment. '

ARTICLE 14
ARBITRATION

There shall be arbitrated only the matters specifi-
cally made subjéect to arbitration in Article 10,
Section 11.02, Article 12, Section 13.10 and Arti-
cle 21 of this Agreement.

The procedure to be followed in instituting and
conducting the arbitration of any matter subject to

[28]
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arbitration under the provisions of Section 14.0]
shall be as follows:

14.021]

14.022

14.023

The Board of Arbitration shall consist of three
members, one of whom shall be a member of
the Union designated by the Union, and one in-
dividual designated by the Company, who shall
be in the employ of the Company; the third
shall be an impartial Chairman designated in
the manner hereinafter described. Joint em-
ployees of this Company and of Bell Atlantic -
Pennsylvania, Inc. or Bell Atlantic - Network
Services, Inc. shall be considered to be in the
employ of this Company for the purpose of this
paragraph.

The various steps required in connection with
any such arbitration shall be taken as expedi-
tiously as possible, but the paries agree that
the following steps shall be taken within the
times stated unless an extension be mutually
agreed (o in writing.

Within five days following the serving by
either party upon the other of a written demand
for arbitration, each party shall, by a written
designation, advise the other party of the ap-
pointed arbitrator. Each such written designa-
tion shall state the full name and address of the
arbitrator appointed thereby.

Should either the Union or the Company fail,
within the time above stared, to appoint its ar-
bitrator, the vacancy resulting by reason of
such failure shall, upon the written request of

[29]




14,024

14.025

either party be filled by an impartial individual
appointed by the American Arbitration Associ-
ation.

Within five days following the appointment of
the two arbitrators, the parties shall select an
Impartial Chairman. }f they are unable to agree,
the American Arbitration Association immedi-
ately shall be requested in writing to appoint
the Impartial Chairman.

Upon the appointment of the Impartial Chair-
man, the Board shall be deemed to be consti-
tuted. Following the constitution of the ‘Board
of Arbitration, hearings shall be started and
carried to conclusion as expeditiously as possi-
ble. The arbitration shall be conducted under
the Labor Arbitration Rules then obtaining of
the American Arbitration Association as to any
procedural matter not specifically covered in
this Agreement. A stenographic transcript of
the hearings shall be prepared, and the parties
will share the cost thereof equally. After hear-
ings in the case have concluded, but before the
proceeding is closed, the members of the Board
of Arbitration, unless they unanimously agree
otherwise, shall meet in Executive Session at a
mutually convenient location and time. In the
absence of agreement by other members of the
Board of Arbitration with respect to the closing
of the proceeding, the Impartial Chairman may
declare the proceeding closed. Within ten days
following the closing of the proceeding, the
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14.026

14.027

Board of Arbitration shall render its decision in
writing.

In making an award the Arbitration Board may
not add to, subtract from, modify or disregard
any contract provision. In no way shall this de-
tract from the right of the Arbitration Board to
interpret the meaning and application of any
contract term in which the parties hereto are in
dispute as of such meaning and application.
S

If the members of the Board are unable to reach
a decision, the decision of the Impartial Chair-

_ man shall be final and binding upon the parties.

The Union and its members and the Company
agree to abide by such decision, which shall be

~ enforceable by appropriate action or proceed-

14.028

+ 14.029

ing, if necessary, in a court of law or equity or
otherwise.

If a case is withdrawn from arbitration, such
withdrawal shall settle the grievance(s) and any
issue(s) contained therein unless the parties ex-
pressly agree to a different disposition. In addi-
tion, all grievances which have been held pend-
ing the withdrawn case shall be settled in the
same manner as provided above.

Each of the parties hereto shall bear the com-
pensation and expenses of the members ap-
pointed by it or on its behalf. The compensa-
tion and expenses of the Impartial Chairman
and of the American Arbitration Association,
and any other expenses of the Board of Arbi-
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tration, shall be borne equally by the Unicn and
the Company.

14.03 Expedited Arbitration

14.031

14.032

In lteu of the procedures specified in Section
14.02 of this Agreement, any grievance involv-
ing a claim of a violation of Section A5, Sub-
section A5.014, or the suspension of an indi-
vidual employee, except those suspensions
which also involve an issue of arbitrability,
contract interprefation, or work stoppage
(strike) activity and those suspensions which
are also the subject of an administrative charge
or court action shall be submitted to arbitration
under the expedited arbitration procedure here-

" inafter provided within fifteen (15) calendar

days after the filing of a request for arbitration.
In all other grievances involving disciplinary
action which are specifically subject to arbitra-
tion under Article 11 of this Agreement, both
parties may, within fifteen (15} calendar days
after the filing of the request for arbitration,
elect 1o use the expedited arhitration procedure
hereinafter provided. The election shall be in
writing and, when signed by authorized repre-
sentatives of the parties, shall be irrevocable. If
no such election is made within foregoing time
period, the arbitration procedure in Section
14.02 shall be followed.

As soon as possible after this Agreement be-
comes final and binding, a panel of three um-
pires shall be selected by the parties. Each um-
pire shall serve until the termination of this

132)
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14.033

Agreement unless his or her services are ternmi-
nated earlier by written notice from either party
to the other. The umpire shall be notified of his
or her termination by a joint letter from the par-
ties. The umpire shall conclude his or her serv-
ices by settling any grievance previously heard.
A successor umpire shall be selected by the
parties. Umpires shall be assigned cases in ro-
ating arder designated by the parties. If an um-
pire is not available for a hearing within ten
(10) working days after receiving an assign-
ment, the case will be passed to the next umpire.
If no one can hear the case within ten (10) work-
ing days, the case wil] be assigned to the umpire
who can hear the case on the earliest date.

The procedure for expedited arbitration shall
be as follows:

(a) The parties shall notify the umpire in writ-
ing on the day of agreement or date of ar-
bitration demands in suspension cases to
settle a grievance by expedited arbitration.
The umpire shall notify the parties in writ-
ing of the hearing date.

{b) The parties may submit to the umpire prior
to the hearing a written stipulation of all
facts not in dispute.

{c) The hearing shall be informal without for-
mal rules of evidence and without a tran-
script. However, the umpire shall be satis-
fied himself or herself that the evidence
submitted is of a type on which he or she
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can rely, that the hearing is in all respects a
fair one, and that all facts necessary to a
fair settlement and reasonably obtainable
are brought before the umpire.

(dy Within five (5) working days after the hear-

(e

()

ing, each party may submit a brief written
summary of the issues raised at the hearing
and arguments supporting its position. The
umpire shall give his or her settlement
within five (5) working days after receiving
the briefs. He or she shall provide the par-
ties a brief written statement of the reasons
supporting his or her settiement.

The umpire’s settlement shall apply only to
the instant grievance, which shall be settled
thereby. It shall not constitute a precedent
for other cases or grievances and may not
be cited or used as a precedent in other
arbitration matters between the parties
unless the settlement or a modification
thereof is adopted by the written concur-
rence of the representatives of each party.
The Company and Union further agree that
neither party will cite or use in any arbitra-
tion matter an umpire’s settlement in an
expedited arbitration proceeding between
the Company and any of the Union’s
Locals, or one between Verizon Pennsylva-
nia Inc, or Verizon Services Corp. and any
of its Unions.

The time limits in (a) and {d) of this Sec-
tion may be extended by agreement of the

[34]
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parties or at the umpire’s request, in either
case only in emergency situations. Such
extensions shall not circumvent the pur-
pose of this procedure.

(g) Inany grievance arbitrated under the provi-

sions of this Section, the Company shall
under no circumstances be liable for back-
pay for more than six (6) months {plus any
time that the processing of the grievance or
arbitration was delayed at the specific re-
quest of the Company) after the date of the
disciplinary action. Delays requested by
the Union in which the Company concurs
shall not be included in such additional
time.

{h) The umpire shall have no authority to add

(i}

1))

1o, subtract from or modify any provisions
of this Agreement,

The decision of the umpire will settle the
grievance, and the Company and the Union
agree to abide by such decision. The com-
pensation and expenses of the umpire and
the general expenses of the arbitration shall
be borne by the Company and the Union in
equal parts. Each party shall bear the ex-
pense of its representatives and witnesses.

The time limit for requesting arbitration
under this provision shall be the same as in
existing procedures,
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15.01

15.02

15.03

15.04

15.05

15.06

ARTICLE 15
SAFETY

Safety is of primary concern to the Company and
the Union as well as to each individual employee.

The Company provides various safety equipment
and devices for the use of employees and estab-
lishes safety rules and practices to be followed by
the employees.

The Company further undertakes to give training
in safe methods of working, safe driving and in
safety precautions which are useful to employees
in connection with their work.

The Company and the Union agree to cooperate
from time to time in such joint undertakings as
may be¢ appropriate to promote safety, and to at-
tempt to develop a completely accident-free oper-
ation.

All accidents must be reported promptly and ac-
curately even though they may appear to be minor,

When an Accident Investigating Committee is
formed according to existing Company practice to
investigate an accident involving an employee, the
employee members of the Accident Investigating
Committee appointed according to existing Com-
pany practice shall be (1) the Executive President
of the Union or a Representative of such Union,
and (2) an employee appointed by the Union hav-
ing experience within the craft to which the em-
ployee involved was assigned at the time of the ac-
cident. The employee members shall be
compensated only for such of their scheduled hour
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17.01

as are spent with the Committee. The purpose of
the Committee is to attempt to determine the facts,
the cause of the accident, and what might be done
to prevent future accidents. The Committee shall
investigate the accident as soon as practical, but
the final report of the Committee may be delayed
a reasonable period upon the request of either the
Union or the Company.

ARTICLE 16
FEDERAL OR STATE Laws

Should any valid Federal or State Law, or the de-
cision of any court of competent jurisdiction, if fi-
nal after appeal or otherwise, affect any provision
of this Agreement, the provision or provisions so
affected will be construed as having been changed
to conform to the law or decision, and the other
provisions of this Agreement will continue in fuil
force,

ARTICLE 17
AMENDMENTS

The entire understanding between the parties is set
forth completely in this Agreement and the Ex-
hibits attached hereto. Any amendment to this
Agreement or any interpretation of the true intent
and meaning of the provisions of this Agreement
will be committed 10 writing and signed by the
duly authorized representatives of the pariies.
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ARTICLE 18 ‘
RETROACTIVITY

18.01 Any determination as to the interpretation of this
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

18.011

18.012

18.013

If it is found that a discharge based in whole or
in part on grounds of misappropriation of
Company assets or information or violation of
the Company policy regarding the secrecy of
communications was made without proper
cause, the Company will reinstate the employ-
ee and will reimburse the discharged employee
the amount of pay the employee would have re-
ceived had the employee not been discharged,
less any amount received by the employee as
wages in other employment or as unemploy-
ment benefits for the period since the time of
such discharge, or both.

In discharge cases other than those covered by
Section 18.011 and in suspension cases the Ar-
bitration Board shall have authority to modify
as well as to sustain or set aside the disciplinary
action.

All other cases not covered in 18.0!1 and
18.012 above which may be subject to griev-
ance or arbitration procedures-the determina-
tion may or may not be retroactive as the equi-
ties of the particular case shall demand, but in
any case where the determination is retroactive
the effect shall be limited to thirty calendar

[38]
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days prior to the date the current dispute is ini-
tially submitted to the Company.

ARTICLE 19

INCOME SECURITY PLAN
ENHANCED INCOME SECURITY PLAN

19.01 If during the term of this Agreement, the Company

notifies the Union in writing that technological
change (defined as changes in equipment or meth-
ods of operation) has or will create a surplus in any
job title in a work location which will necessitate
lay-offs or involuntary permanent reassignments
of regular employees to different job titles involv-
ing a reduction in pay or to work locations requir-
ing a change of residence, or if a force surplus ne-
cessifating any of the above actions exists for
reasons other than technological change and the
Company deems it appropriate, regular employees
who have at least one (1) year of net credited serv-
ice may elect, in the order of seniority, and to the
extent necessary to relieve the surplus, to leave the
service of the Company and receive Income Secu-
rity Plan (ISP) and if applicable, during the term
of this agreement, Enhanced Income Security
Plan (Enhanced ISP) benefits described in this
Section, subject to the following conditions:

{a} The Company shall determine the job titles
and work locations in which a surplus exists,
the number of employees in such titles and lo-
cations who are considered to be surplus, and
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the period during which the employee may, if
he or she so elects, leave the service of the
Company pursuant to this Section. Effective
until Angust 8, 1998, the Company will offer
Enhanced ISP in the circumstances described
in Subsection 19.02 (a) of this Section and
may also offer Enhanced ISP in other circum-
stances if they choose to do so. The Company
may limit acceptances to the number of sur-
plus and this Enhanced ISP offer would be in
lien of obligations, if any, the Company may
have to offer regular 1SP. Neither such deter-
minations by the Company nor any other part
of this Article shall be subject to arbitration.

(b) The number of employees who may make
such election shall not exceed the number of
employees determined by the Company te be
surplus.

(¢) An employee’s election to leave the service of
the Company and receive ISP or Enhanced
ISP payments must be in writing and transmit-
ted to the Company within thirty (30) calendar
days from the date of the Company’s offer in
order 1o be effective and it may not be revoked
after such thirty (30) calendar day period.

19.02 ISP Termination Allowance

(a) For an employee who so elects in accordance
with this Section, the Company will pay an
ISP Termination Allowance of One Thousand
and One Hundred Dolars ($1,100.00), less
withholding taxes, for each completed year of

[40]




net credited service up to and including thirty
(30) years, for a maximum of Thirty-Three
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior to proceed-
ing to a layoff resulting from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal to two (2) times the
normal 1SP Termination Allowance {e.g., vp 10
a maximum of $66,000) in the surplus title
and location.

(b) If the total amount of the ISP or Enhanced ISP
Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar
days after the employee has left the service of
the Company.

{c} Except when (b) above applies, an employee
may select one of the following irrevocable
payment options:

(i) Forty-eight (48) monthly payments begin-
ning the month following the month in which
the employee leaves the service of the Com-
pany. Employees who elect this option and are
within forty-eight (48) months of their sixty-
seventh (67th) birthday will be paid their
monthly payments over the menths remaining
up to their sixty-seventh (67th) birthday.

(ii) Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for taxes,
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19.03

19.04

in 2 lump sum, with the remaining half paid in
forty-eight (48) monthly payments as de-
scribed in (i) above. Such lump sum payments
shall be paid within thirty (30) calendar days
after the employee has left the service of the
Company.

In addition to the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 19.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will re-
imburse the employee for actual expenses in-
curred for relocation costs, tuition or training
costs, or job placement expenses related to seek-
ing other employment, or any ¢combination there-
of, up to an amount not to exceed Seven Hundred
Fifty Dollars ($750.00) for each year of net cred-
ited service (prorated for any partial year of serv-
ice) to a maximum of Three Thousand Seven
Hundred Fifty Dollars ($3,750.00). Any such ex-
penses for which reimbursement will be made
must be approved by the Company prior to being
incurred and must be incurred within one (1) year
from the date of termination of employment ex-
cept that reimbursement for tuition or training
costs will be made for such expenses incurred
within two (2) years from the date of termination
of employment.

The years of net credited service in determining
the ISP or Enhanced ISP Termination Allowance
and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
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20.01

which an employee is (was) employed on a part-
time basis in the same manner as net crediied
service is prorated based on part-time hours pur-
suant to the Verizon Pension Plan.

Repayment of ISP or Enhanced ISP Termination
Allowance

If the recipient of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48} months by the Company or by an affil-
jate or subsidiary company within the Venzon
Services Group, ISP or Enhanced ISP termination
allowance payments will cease. If the termination
allowance was being paild in forty-eight (48)
monthly payments (with no lump sumy}, no repay-
ment is required. If the employee received a lump
sum, or a partial lump sum and monthly pay-
mentis, the employee will repay the excess over
what he or she would have received if payments
had been made under the forty-eight (48) monthly
payment schedule. Such repayment will be made
through payroll deduction in each payroll period
at the rate of ten percent (10%) of the employee’s
basic weekly wage.

ARTICLE 20
ABSENCE FOR UNION BUSINESS -

General

To the extent the Company determines that service
requirenients permiit, employees who are elected
or appointed to represent the Union will be ex-
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20,02

cused without pay or given leaves of absence to ai-
tend to Union business in accordance with the
provisions of this Article,

Excused Time

During each year the Agreement is in effect, the
maximum excused time which will be granted,
without pay, to other than full-time Union officials
to attend to Union business is:

Cumulative Total of

Title Excused Schedule Time

Executive President,

Executive Secretary-Treasurer, 350 Days
Executive Vice-President,

collectively *

Other Executive Committee 30 Days
Members

Members appointed by Union to 8 Days
perform delegated duties _

* The Executive President, Executive Secretary-Treasurer, and
Executive Vice President each will spend a minimum of 20
days per contract yeur performing his or her regular job duties
for the Company.

20.021 Excused time does not include joint conference

time.

20.022 Requests for excused time shall be made to the

immediate management supervisor as far in ad-
vance as possible, but not later than three days,
exclusive of Sunday, prior to the absence un-
less it is not possible to do so.

20.023 A single period of excused unpaid time shall

not exceed thirty consecutive calendar days.

(44]
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2003 Leaves of Absence
A leave of absence without pay will be required:

{a) If a Union official is on full-time Union busi-

ness.

(b} If the total excused lime specified in Section

20.02 is exceeded.

(c) If the excused time is to exceed 30 consecutive

20.031

calendar days.

When leave of absence is required in accor-
dance with Section 20.03, the Union will certi-

~ fy.the facts 1o the Company. Al requests for

20.032

20,033

leave of absence shall be made as far in ad-
vance as possible, Unless it is not possible to
do 5o, such request shall be made to the em-
ployee’s immediate management supervisor
not less than eight days, exclusive of Sunday,
prior to the absence. The total number of em-
ployees on leave of absence for Union business
shall not exceed two at any one time unless
special approval of the Company is obtained.

Leave of absence shall include any period of
Excused Scheduled Time taken under 20.02 in
the agreement year in which the leave of ab-
sence is granted.

During any such leave of absence, the employ-
ee shall be entitled to Death Benefits.

During any period of leave of absence as re-
quired by Section 20.03, the employee shall
pay the premiums for the Dental Expense Plan,
Vision Care Plan, Supplementary Group Life
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20.034

20.035

20.036

Insurance Program and Dependent Group In-
surance Plan, The Company shall pay the pre-
mijums for the Basic Group Life Tnsurance
Plan, and will pay the same amount towards the
employee’s (single or family) coverage under
the Medical Expense Plan as the Company
would have paid if the employee had remained
on the active payroll.

Employees, upon returning from a leave of ab-
sence, shall be reinstated to their former occu-
pation unless conditions have so changed that it
is impractical to do so, in which case they will
be assigned to work generally similar to that in
which they were engaged last prior to their ab-
sence, subject, however, to the provisions of
this Agreement relating to layoffs, They will be
placed on the payroll at the rate received when
such absence began, adjusted for any general
increase in wages made during the period of
absence.

The leave of absence shall cease if the Union
notifies the Company that the employee on
leave is no longer authorized to transact busi-
ness for the Union.

There shall be no limitation on the total cumu-
lative period of leave of absence for Union
business for an employee. Service credit will
not be given for leave of absence for Union
business prior to August 7, 1983; however,
service credit will be given for leave of absence
for Union business subsequent to August 7,
1983.
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 17

BUILDING CUSTODIAN
NEXT
WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE1 | AMOUNT
Start 8 Mos. $365.00
6Mos | 6 Mos. §409.50 | $44.50
12Mos, fGiMos. | 345800 $49.50
18Mos | 6 Mos. £514.50 [ $55.50
24 Mos.; i Mos. $577.08;  $62.50
30 Mos.( 6 Mos. $646.00( $69.00
36 Mos. (Maximum) ;  $725.00)  §73.00
Pension Band 105
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21.04 If the Union claims that a promotion violates this

22.01

23.01

Article because it was not given ta the applicant
with the most seniority, such claim may be grieved
and then submitted to arbitration pursuant to Arti-
cte I4. A Union claim regarding any single pro-
motion must be confined to a single grievant. In
such event, the Company must be shown to have
acted arbitrarily or in bad faith. The Union will
limit the scope of arbitrability under this Article to
seniority and the issue of gualifications being sub-
stantially equal. Any Union representing a Com-
pany employee may be a party to the arbitration.

ARTICLE 22
NON-DISCRIMINATION

Neither the Company nor the Union shall unjaw-
fully discriminate against any employee because
of such employee’s race, color, religion, sex, sex-
val orientation, age or national origin or because
the employee is disabled, a disabled veteran or a
veteran of the Vietnam era,

ARTICLE 23
AGENCY SHOP

All employees, except occasional employees, who
are members of the Union or who are obligated to
tender to the Umon amounts equal to periodic
dues on the effective date of this Agreement, or
who later become members, and ail employees,
except occasional employees, entering into the
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W N R O G e A e Ee

23.02

24.01

24.02

bargaining unit on or after the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equal to the
periodic dues applicable to members from such
effective date or, in the case of such employees en-
tering into the bargaining unit after the effective
date, on the thirtieth day after such entrance, uniit
the termination of this contract.

The condition of employment specified above shall
not apply during periods of formal separation(*)
from the bargaining unit by any such employee
but shall reapply to such employee on the thirtieth
day following his return to the bargaining unit.

ARTICLE 24
PERSONNEL RECORDS

Entries which are intended to be used against an
employee for the purpose of jusiifying discipline
shall not be made a part of an employee’s person-
nel record unless a copy has been provided to the
employee.

After six (6) months from the date of an entry into
an employee’s record, ihe employee involved or
the Union may request a review of the entry by the
third tier supervisor then having authority over the
employee. Within two weeks of the request, the
employee or the Union shall be advised whether
the entry will be removed.

(*) The term “formal sepuration” includes transfers ous of the bargain-
ing unit, removal from the payroll of the Company, and leaves of ab-
sence of more than one month duration.
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24.03 The provisions of Section 24.01 do not apply to
routine recording of statistics on such matters as
absence, {ardiness, productivity, quality, etc. How-
ever, any adverse entry based on such statistics
shall be subject to Section 24.01.

ARTICLE 25
UNION REPRESENTATION

25.01 At any meeting between a representative of the
Company and an employee in which discipline
(including warnings which are to be recorded in the
personnel file, suspension. demotion or discharge
for cause) is to be announced, or at any meeting
with an employee for the purpose of comducting
an investigatory interview which may lead to dis-
cipline of such employee, a Union Representative
raay be present if the employee so requests.

ARTICLE 26
New JoB TITLES aND JoB CLASSIFICATIONS

Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the hargaining
unit, or to re-structure or redefing an existing one, it shall
proceed as follows:

2601 The Company shall notify the Union in writing of
such job title or classification and shall furnish a
Job description of the duties and the wage rates and
schedules initially determined for such job titles
and classifications. Such wage rates and schedules
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26.02

26.03

26.04

26.05

26.06

shall be designated as temporary. Following such
notice to the Union, the Company may proceed to
staff such job titles or classifications.

The Unton shall have the right, within thirty (30)
days from the receipt of notice from the Company,
10 initiate negotiations concerning the initial wage
rates or schedules established by the Company.

If negotiations are not so initiated, the initial wage
rates and schedules set by the Company shall re-
main in effect and the temporary designation re-
moved.

If agreement is reached between the parties with-
in the sixty (60) days following the Union’s re-
ceipt of notice from the Company concerning the
initial wage rates and schedules, the agreed upon
wage rates and -schedules shall be retroactive to
the date the change or new job was implemented.

If negotiations are initiated pursuant to paragraph
(2), above, and if the parties are unable to reach
agreement within sixty (60) days following re-
ceipt of notice from the Company, the Union may,
within thirty (30) days of the expiration of the six-
ty (60) day period for negotiations, demand that
the issue of an appropriate schedule of wage rates
be submitted for resolution to a newtral third par-
ty. Within seven (7) days of such demand, each
party will submit its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selected by mutual
agrecment from among those who possess ac-
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26.07

26.08

knowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neutral
third party. At the request of either party, a hear-
ing shall be held to receive such evidence. Any
such hearing shall be held within thirty (30) days
after the matter is referred to the neutral third par-
ty. While it is not intended that such third party
undertake a full and complete job evaluation
study, he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the workplace and conduct a reasonable
number of interviews of incumbents. A written
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
within sixty (60) days of the date that the matter is
referred for resolution. In the event that the neu-
tral third party determines that a different sched-
ule of rates is appropriate, the new schedule shall
be placed in effect retroactive to the date the
change or new job was implemented, except that
in no event shall the retroactive effect exceed 150
days.

The procedures set forth in this Section shall be
the exclusive means by which the Union may con-~
test the schedule of wage rates which the Com-
pany sets for any new, restructured, or redefined
job title or classification.

The cost of the neutral third party shall be borne
one-half by the Company and one-half by the
Union.
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27.02

ARTICLE 27
REASSIGNMENT Pay PROTECTION PLAN (RPPP)

If the Company notifies the Union that a need ex-
ists to adjust force and employees are reassigned
or voluntariiy transferred in lieu of others being
reassigned, to vacancies where the rate of pay for
the new job is less than the current rate for the em-
ployee’s former job, the rate of pay will be re-
duced over a period of time based on the employ-
ee’s length of service. The reductions in pay are
effective at periods following reassignment as
shown below and are based on the difference in
rates for the oid and new jobs:

8-5 Years
Weeks 1 through 4 —No reduction
Weeks 3 through 8 —# reduction
Weeks 9 through 12 —% reduction
Weeks 13 and thereafter -—Full reduction
5+ Years
Weeks | through 56 —No reduction
Weeks 57 through 60 —%A reduction
Weeks 61 through 64 —3 reduction
Weeks 65 and thereafter —Full reduction

Howeéver, notwithstanding the foregoing schedule,
an employee with fifteen (15) years or more of net
credited service who, due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
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27.03

28.01

28.02

grade for a period of thirty-six (36) months fol-
fowing the effective date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks | through 4 —No reduction
Weeks 3 through 8 —-1% reduction
Weeks 9 through 12 —7% reduction
Weeks 13 and thereafter —Full reduction

The employee, however, shall receive any increas-
es in pay in amounts which are applicable for a
comparable employee in the lower rated job to
which downgraded.

ARTICLE 28
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization, or
methods of operation have a tendency to affect job
security and the nature of the work to be performed.
The parties, therefore, will attempt to diminish or
abolish the detrimental effects of any such techno-
logical change by creating a joint committee to be
known as the Technology Change Committee to
oversee problems, and recommend solutions of
problems in this area as set forth below.

It is agreed that a Technology Change Commitiee
be constituted in each Company. Such committee
will consist of not more than three representatives
of the Company and not more than three repre-
sentatives of the Union. Such Committee will be
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28.03

28.04

convened at the option of either party at mutually
agreeable places and times, at least two (2) times
each year.

The purpose of the Committee is to provide for
discussion of major technological changes (in-
cluding changes in equipment, organization, or
methods of operation) which may affect employ-
ees represented by the Union. The Company will

“notify the Union at least six (6) months in advance

of planned major technological changes. Meetings
of the Committee will be held as soon thereafter
as can be mutually arranged. At such meetings,
the Company will advise the Union of its plans
with respect to the introduction of such changes
and will familiarize the Union with the progress
being made.

The impact and effect of such changes on the em-
ployees shall be appropriate matters for discus-
sion, The Company will discuss with the Union:

{(2) What steps might be taken to offer employ-
ment to employees affected:

(1) In the same locality or other localities in
jobs which may be available in cocupa-
tions covered by the Collective Bargain-
ing Agreement between the parties;

(2) In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies.
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29.01

(b) The applicability of various Company pro-
grams and contract provisions relating to force
adjustment plans and procedures, including
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like.

(c) The feasibility of the Company providing
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
training on Company time})

The Committees shall not formulate policy or ar-
rive at binding decisions or agreements, but rather
shall be charged with the responsibility to develop
facts and recommendations so that the Company
can make well-informed decisions regarding the
matters covered by this provision.

ARTICLE 29
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agrcement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation) has or will create a surplus
in any job title in a work location which will ne-
cessitate reassignments of Regular employees to
different job titles involving a reduction in pay or
to locations requiring a change in residence, or if
a force surplus necessitating any of the above ac-
tions exists for reasons other than technological
change and the Company deems it appropriate,
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29.02

30.01

any Regular employee who is in the affected job
titles and work locations may glect not to accept
such reassignment to a job title involving a reduc-
tion in pay or to a location requiring a change in
residence and shall be paid a termination al-
lowance, Any such Regular employee who refus-
es 1o accept a transfer to a job title having the
same or greater rate of pay and which does not re-
quire a change in residence shall not be paid a ter-
mination allowance,

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect to participate in the Income Security Plan
(ISP} providing they meet the eligibility require-
ments of that program.

ARTICLE 30
EMPLOYMENT SECURITY TRAINING

Personal or Career Development Training

Personal or career development training programs
will be designed as an educational self-develop-
ment 21d to assist employees in their personal de-
velopment or preparing them for career progression
opportunities or job changes within the Company.

30.011 Training under such program wili be generic in

nature as opposed to job specific and will cov-
er technical, sales, clerical and other funda-
mental skills.

30.012 Any regular employee with at least one year of

net credited service will be eligible to partici-
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30.0613

30.014

pate in such training program under the terms
of such program.

Participation by employees in the personal or
career development tratning program will be
voluntary, and time spent by employees in such
training will be outside scheduled working
hours and not paid or considered as fime
worked for any purpose.

Successful completion by an employee of any
iraining or courses offered porsuant to such
program will be taken into account by the
Company when considering the employee for
an upgrade or transfer.

3002 Job Displacement Training

Job disptacement training opportunities will be
offered to prepare employees whose jobs are be-
ing displaced, or whose jobs are being restruc-
tured or redefined to a wage schedule with a low-
er maximum wage rate, to enhance their ability o
qualify for anticipated job vacancies within the
Company or for job opportunities external to the
Company.

30.021

Internal Job Vacancies

Employees will be informed of potential dis-
placements as soon as possibie and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
intended to enable them to qualify for such job
openings in the Company.
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30.022

30.023

30.024

External Job Opportunities

For any such employees (those being dis-
placed) interested in secking emploviment ex-
ternal to the Company, the Company will reim-
burse the employee for actual expenses
incurred for job specific tuition, training, or
counseling, not covered by the Tuition Aid
Plan, related to seeking such other employ-
ment. Reimbursement for such expenses shall
be made up to an amount not to exceed $500
for each year of net credited service (prorated
for any partial vear of service) to a maximum
of $2,500,

Any such expenses for which reimbursement
will be made must be approved by the Com-
pany prior to being incurred and while the em-
ployee is still on the active payroll of the Com-

pany.

Only regular employees who are notified of po-
tential displacement from their current job or
restructuring of that job to a lower maximum
wage rate will be eligible to participate in such
training as covered in Sections 30.021 and
30.022.

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employees in such training will be
outside scheduled working hours and not paid
or considered as time worked for any porpose
unless the Company determines it appropriate

{591




in specific instances to permit employees to re-
cetve such training during working houis.

30.03 Training Advisory Board

There wiil be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counselor selected by the Training Advisory
Board from the academic community. The Board
will meet periodically and have responsibility for:

30.031

30.032

furnishing advice to the Company on personal
or career development and job displacement
training courses and curricula;

reviewing and making recommendations re-
garding training delivery systems (e.g., techni-

- cal schools, community colleges, home study

30.033

30.034

30.035

programs, etc.) available to be used by the
Company;

evaluating the effectiveness of such training
programs and courses and the delivery systems
utilized;

encouraging employees to participate in and
successfully complete the available training
courses; and

researching and recommending through the ed-
ucational counselor, appropriate educational
counseling programs to be made available to
those employees interested in seeking employ-
ment outside the Company.

3004 The Union and the Company will each be respon-
sible for the respective costs and expenses of their
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representatives’ participation on the Training Ad-
visory Board and will share equally in the joint
costs and expenses incurred by the Board. The
Company will be responsible for the costs and
expenses of the professional educational coun-
selor.

30.05 Employee Career Resource Center
The Company agrees to continue to offer the Em-

ployee Career Resource Center over the life of this
Agreement.

I 30.051 Functions: Each Center will perform the fol-
lowing functions:

a. One-on-one and group counseling of em-

' ployees regarding:
_ - career goals and objectives
- job skilis and knowledge requiremnients

l - training for specific jobs

b. Provide mformation on available job oppot-

tunities and trends inside and outside of the
Network Services Group;

¢. Provide information on available Company
programs and procedures (e.g., Regional As-
sociate Mobility Plan, Intercompany Job
Bank, Tuiticn Assistance, ATLAS/P.M. Edu-
“cation);

d. Aptitude and interest testing;

- e. Liaison with Company departments {e.g.,

Operations, Labor Relations, Human Re-
sources) to develop recommendations for:
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30.052

30.053

- placement of employees whose jobs are
being displaced, including job specific test
training;

- placement of employees whose jobs are
being restructured or redefined to a wage
schedule with a lower maximum wage rate;

- out-placement services for employees
when necessary.

Participation: Employee participation in the
services of the Center will be voluntary, and
time spent by employees in the Center will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surplus may be allowed to participate on Com-
pany-paid time when specifically autherized
and approved by Management. Employees
who are voluntarily separated under an ISP of-
fer or laid-off during the life of the Agreement
may utilize the services of the Center for a
period not to exceed six (6) months from the

" date of separation.

Administration: Subject 1o the oversight and
potential enhancement responsibility of the
Training Advisory Beard Executive Council,
the Company will continue to have on-going
responsibility for the administration of the
Center(s), as well as the other employment se-
curity programs currently offered, including
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but not limited to their number, location and
budget.

30.054 Effect on Other Contract Provisions: Nothing

in this program will supersede the applicable
promotion, transfer or other provisions of the
Agreement,

30.055 Nothing in this Article 30 shail be subject to ar-

31.01

31.02

31.03

31.04

bitration.

ARTICLE 31
SERVICE QUALITY OBSERVING

It is the policy of the Company to conduct Service
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing in-
cludes Service Observing and Supervisory Ob-
serving.

Service Observing measures the overall speed, ac-
curacy and efficiency of our telecommunications
network and work forces. It is not used for evalu-
ating individual employee performance.

Supervisory Observing involves observations of
employee contacts with customers or service-re-
lated contacts with other employees. It is used in
determining the quality of individual employee
performance and as an aid to training and devel-
opment.

Supervisory observations are limited to the han-
dling of customer contacts and contacts between
employees involved in the provision of customer
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31.05

31.06

32.01

service. Employees who may be observed will be
made aware of such fact and of the general fre-
quency of such observations. Employees’ conver-
sations will not be electronically recorded.

Records of supervisory observations will be limit-
ed to Company-related matters. They will nat be
disclosed except to authorized personnel for Com-
pany-related reasons. Results of observations will
be periodically reviewed with employees and ad-
verse potations, which are intended to be used
against an employee for the purpose of justifying
discipline, will be reviewed promptly with such
employee.

Telephones which are not subject to Supervisory
Observing will be provided by the Company for
employees’ personal calls. In addition, Supervi-
sors will not listen in on personal conversations of
employees on any telephone.

ARTICLE 32
MOoTOR VEHICLE UsaGE PROGRAM

There will be established in Verizon Delaware Inc.
or Verizen Services Corp. a Motor Vehicle Usage
Program to provide, in those administrative work
units where implemented, that employees who
participate will be assigned a motor vehicle for
use in their work and for traveling between their
work locations and places of residence or other
designated places for the vehicle storage.
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32.03

32.04

32.05

The Motor Vehicle Usage Program will be imple-
mented only within administrative work units
where some or all of the employees normally use
a Company-provided motor vehicle in corder to
perform their work. The decision to implement
and to continue the program within any such ad-
ministrative work unit will be within manage-
ment’s discretion.

When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all em-
ployees withiit that unit who normally use a Com-
pany-provided motor vehicle in the performance
of their work assignment will be eligible to partic-
ipate. Participation by any such employees will be
on a voluntary basis. If an employee elects not to
participate, management will determine where the
motor vehicle assigned to that employee is to be
stored and that location will become the employ-
ee’s work reporting location.

Employees who participate in the program will be
expected to provide normally secore and legal
storage for the vehicle at their places of residence.
If the vehicle cannot be properly stored at an em-
ployee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibitity of the em-
plavee to whom the vehicle is assigned to assure
that the vehicle is properly maintained.
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32.07

33.01

33.02

For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be

" established on a local basis before implemerita-

tion. Such work reporting area will be designed so
as 0 serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work re-
porting area normally will be a circular
geographic area. In large congested metropolitan
locations or where natural barriers render a circu-
lar work reporting area impractical, other suitable
parameters will be established.

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work reporting area.
Prior to implementation of the program, the Com-
pany and Union will determine a method of com-
pensation for employees wito begin or end a work
tour outside an established work reporting area.

ARTICLE 33
DURATION OF AGREEMENT

This Agreement shall continue in effect until ter-
minated in accordance with Section 33.02.

Either party may terminate this Agreement at
11:59 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior to
such date. If no such notice of termination is giv-
en, this Agreement shall automatically continue in
full force and effect for successive renewal peri-
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33.03

33.04

ods of one year each, subject to the right of either
party to terminate this Agreement at the end of
any renewal period, by notifying the other party in
writing at least 60 calendar days prior to the end
of such renewal period, of its intention to termi-
nate this Agreement,

At the time that the notice of the desire to termi-
nate this Agreement 15 .served pursuant to Section
33.02, or at least 30 calendar days prior to the date
for negotiations agreed to by the parties, the party
serving the notice shall submif a written list of the
changes desired in the Agreement. Submission of
such a list shall not prejudice the right of either
party to submit additional changes during the
period of negotiations.

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during negotiations preceding its
execution, During the term of this Agreement, the
Company shall not be obligated to discuss or
agree to any improvement or liberalization either
of the provisions of this Agrcement or with re-
spect to rates of pay, wages, hours of employment
or other conditions of employment not specifical-
ly set forth herein, if such improvement or liberal-
ization is proposed to be made effective during the
period covered by this Agreement; and the Unicon
shall not be obligated 10 discuss or agree to any
impairment or deliberalization either of the provi-
sions of this Agreement or with respect to rates of
pay, wages, hours of employment or other condi-
tions of employment not specifically set forth
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herein, if such impairment or deliberalization is
proposed to be made effective during the period of
this Agreement.
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The Company and the Union agree that unless a different
effective date is specified in this Agreement its terms
shall be effective August 3, 2003,

The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
28th day following the date of this Agreement.

IN WITNESS WHEREOQF, the parties have caused this
Agreement to be executed by their duly authorized repre-
sentatives on the day and year first above written.

COMMUNICATIONS WORKERS -

OF AMERICA, AFL-CIO, ON

BEHALF OF ITS AFFILIATED VERIZON DELAWARE INC.
LOCAL 13101, THE UNITED  VERIZON SERVICES CORP.
TELEPHONE WORKERS OF  \s\ Helen M. Hanson

DELAWARE Director - Labor Relations
\s\ Terrance Tipping \s\ Maxine M. L’ Abbee
CWA - Staff Representative Director - Labor Relations

\s\ Bud Speakman
Executive President

s\ Michael DiConstanza
Executive Vice President
s\ Sandie Taylor
Executive Secrctary-Treasurer
s\ Scott Davis

Division Vice President
s\ Kevin Johnsen
Division Vice President
\s\ Brian Lagerence
Division Vice President
\s\ Mike Willoughby
Division Vice President
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PLANT JOB TITLE CHANGES
(EFFECTIVE 8-7-77)

OLD ... e NEW
CombinationMan . .......... Combination Technician
Communications Serviceman . .. .. .. Installation/Repair
Qutside Plant Tech.
Deskman ...........coovunnen. Test Desk Technician
Frameman ....................... Frame Attendant
PBX Installer ........... PBX Installation Technician
PBX Repairman . ............ PBX Repair Technician
Senior Utitity Man ............ Senior Utility Worker
Senior Utility Man-A .. ...... Senior Unility Worker-A
Splicer........... ... ... . Splicing Technician
Switchman ......... Switching Equipment Technician
Utility Maintenance Man . ........ Utility Maintenance
Mechanic
Helper ................ Splicing Technician’s Helper
{EFFECTIVE 8-10-80)
House Service Attendant .. ..., ... Building Custodian
Installation/Repair/Outside Plant
Technician ................... Services Technician
PBX Installation Technician ...... Systems Technician
PBX Repair Technician .......... Systems Technician
Senior Utility Worker ..... Materials Service Attendant
Senior Utility Worker-A .. ... Driver-Heavy Equipment
Utility Maintenance Mechanic ... .Building Equipment
Mechanic
Storekeeper

Maintenance Administrator
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EXHIBIT A

WORKING CONDITIONS
PLANT EMPLOYEES
REGULAR FuLL TiME EMPLOYEES

GROUP |
(SECTION A] To SECTION A 10 INCLUSIVE)

SECTION Al
DEFINITIONS

A1.01 Regular Full-Time Employees

ALOlL Employees whose regular assignments of
work cover normal work weeks.

A1.02 Group | Emplovees

AL02! Employees assigned one of the following
titles or other titles which may subsequently
be established by the Company f()r corre-
sponding occupations:

Apprentice Technician
Assignment Administrator
Assignment Technician
Building Custodian
Building Equipment Mechanic
Driver - Heavy Equipment
Driver - Heavy Truck
Driver - Light Truck
Driver - Medium Truck
Facilities Assigner

Field Clerk

Frame Attendant

General Field Clerk
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Maintenance Administrator
Materials Service Attendant
Network Service Coordinator
Senior Attendant

Senior Field Clerk

Services Technician

Splicing Technician

Splicing Technician’s Helper
Storekeeper

Switching Equipment Technician
Systems Technician

Test Desk Technician
Translations Administrator

A1.03 Normal Work Week

A1.031

Five full tours which may be scheduled on
any of the seven days of a calendar week.

A1.04 Full Day Tours

Al.041

A1.042

Eight hours of worktime, starting at or after 6
AM. but not after 9 AM. and divided into
two sessions by a meal period of not more
than one hour.

On Sawrdays, Sundays and Holidays, at lo-
cations with one employee scheduled on duty
when continuous coverage for the tour is nec-
essary, these tours may be assigned as eight
consecutive hours including a paid meal
period of one-half hour during which the
Company may require employees to remain
at the job location.
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A105 Full Evening Tours

A1.051 Eight hours, starting at or after 11:00 A.M. but
not after 5 PM., and including a meal period
of 30 minutes which is paid for as work time
and during which the Company may require
employees to remain at the job location.

A1.06 Night Tours

A1.061 Eight hours, starting at or after 10 P.M. but
not after midnight, including a meal period of
30 minutes which is paid for as worktime and
during which the Company may require em-
ployees to rentain at the job location.

A1.07 Half Tours

A1.071 Four hours of continuous worktime starting
within the lmits of full day or evening tours.

AL.O8 Normal Worktime
A1.081 Worktime included in the normal work week.
A1.09 Overtime Work

A1.091 Worktime outside the limits of a scheduled
full tour, or ouside the lints of a normal
work week, subject to the provisions of Scc-
tion A2.013.

Al.10 Basic Weekly Wage Rate

Al1.101 The amount paid for a normal work week,
exclusive of extra payments for overtime
work or work during evenings, night, Sun-
days and holidays.

AlV.11 Basic Daily Wage Rate

AL111 One-fifih of the basic weekly wage rate.
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Al1.12 Basic Hourly Wage Rate

Al.121

One-fortieth of the basic weekly wage rate.

AL13 Premium Hourly Wage Rate

Al131

One and one-half times the basic hourly wage
rate, except that overtime work normally patd
at one and one-half times the basic hourly
wage rate will, to the extent that the hours in
the week exceed 49, be paid at twice the ba-
sic hourly wage rate.

SECTION A2
WORKTIME SCHEDULES

A2.01 Posting Schedules

A2011

Worktime schedules will be posted by the
Company each week on Wednesday showing
the work schedules for the next three calen-
dar weeks in advance.

A2.012 These schedules will show the time each tour

A2.013

starts and ends on each day of the normal
work week. Employees who are not being
pari-timed will ordinarily be scheduled to
work a normal work week.

Employees may also be required to work
overtime outstde the limits of a scheduled full
tour of the normal work week or may be re-
quired to work overtime outside the limits of -
a normal work week on days or part days on
which normal work time has not been sched-
uled. Each full or part hour of such overtime
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work shall be paid at the premium hourly
wage rate except:

(a) Where the normal worktime in the week
15 not worked in full and an employee in
that week works overtime on a day or
part day not included in the normal work
week, such overtime work shall be paid
at the basic hourly rate. For this purpose,
time not worked during the normal work
week for the following reasons shall be
counted as if worked:

{1} An excused Holiday.
{2) Jury Duty or Grand Jury Duty.
(3) Absence when required to appear as

a witness before a court or Grand
Jury.

{4) Joint Conference of Representatives
of the Union with Representatives of
the Company.

(5) Vacation, except vacation which is
worked pursuant to A7.04.

(6) Accident occurring while on duty.

(7y Visits to Medical Department or
Treating Physician at Company re-
guest.

{8) When Serving as Judge, Inspector or
Clerk of Election.

(9) Scheduled hours excused and paid
under Subsection A3.09, Fatigue
Time.
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(10) Excused Work Day for which the
employee is paid.

{11) Attendance at joint meetings on
Quality of Work Life.

(12) Attendance at Union Orientation
Meeting.

(13) Absence for Union Business of up to
seven (7) Union officials (Plant and
Traffic combined) provided that the
Union notifies management by Jan-
uary 1st of each year of the names of
the Union officials who will be cov-
ered by this provision for that year.
The Union will give the Company
thirty (30} days notice of changes in
the names of the 7 designated offi-
cials,

Payments at the basic hourly wage rate
under (a) above in any week shall not ex-
ceed the absent time during normal work
time in that week or in any day shaii not
exceed the number of hours constituting
a full tour.

(b) Time worked outside of the hours sched-
uled on a hotiday which is scheduled as
part of the normal work week which shall
be paid in accordance with Subsection
A3.032(b).

A2.014 During a week containing a holiday, the nor-
mal work week will include a full tour start-
ing on the holiday, except as provided in Sec-

1791




A2.015

tion A8 of this Exhibit A. Employees not
needed to meet service requirements will be
excused from working such tours.

In each Supervisor’s group, not more often
than once every three months, employees
with the following titles with twenty-five
years or more of service will advise their im-
mediate supervisor as to the normally sched-
uled tours they desire to work. The requested
assignments will be granted to the extent and

-in such combinations that it is practicable to

do so in accordance with service and training
requirements, proper coverage and normal
scheduling procedures, as determined by the
Company, provided no other employee in the
group would thereby be required to work
either evening tours, night tours, or Saturdays
or Sundays for more than fifty percent of the
year:

Apprentice Technician
Assignment Administrator
Assignment Technician
Building Equipment Mechanic
Driver - Heavy Equipment
Driver - Heavy Truck

Driver - Light Truck

Driver - Medium Truck
Facilities Assigner

Frame Attendant
Maintenance Administrator
Materials Service Attendant
Network Service Coordinator
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A2.016

A2.017

Senior Attendant

Services Technician

Splicing Technician

Splicing Technician’s Helper
Storekeeper

Switching Equipment Technician
Systems Techniciarn

Test Desk Technician
Translations Administrator

In each Customer Service Bureau, not more
often than once every three months, Field
Clerks, General Field Clerks and Senior Field
Clerks with twenty-five or more years of
service and in each Supervisor’s group not
more often than once every three manths,
Building Custodians with twenty-five or
more years of service will advise their imme-
diate supervisor as to the normally scheduled
tours they desire to work. The requested as-
signments will be granted to the extent and in
such combinations that it is practicable to do
so in accordance with service and training re-
guirements, proper coverage and normal
scheduling procedures, as determined by the
Company, provided no other employee in the
group would thereby be required to work
either evening tours, night tours, or Saturdays
or Sundays for more than fifty percent of the
year.

If all of the assignmenits requested under the
provisions of Subsection A2.01 cannot be
granted, preference shall be given to the re-
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A2.018

quests of those employees within each group
who are most senior, pursuant to the guide-
lines of the above sections,

Where there is a small number of emplovees
in the group im the occupations normally
scheduled for evening or night tours or Satur-
days or Sundays, or where the number of
such employees with sufficient service to ex-
ercise a choice is disproportionately large,
the provisions of this subsection will apply
only as long as the appropriate Directors of
the Company and the local officials of the
Union agree that such provisions will operate
equitably with respect to all of the employees
concerned. Where no such local agreement is
reached, the Company, as far as reasonably
possible. will endeavor 10 schedule the em-
ployees involved so as to carry out the above
principles.

A202 Changes in Workiime Schedules

A2.021

A2.022

A2.023

The schedules may be changed at any time
after posting. Changes may be initiated by
the Company or by employees, if approved
by the Company.

In case of excused absence to attend Union
business, unless it s not possible o do so, te-
quests for such absence shall be made to the
employee’s immediate supervisor at least
three full working days prior to the beginning
of the absence.

The assignmeent of an employee to work in
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A2.024

A2.028

A3.011

A3.012

excess of a full tour on a day is not consid-
ered a change in schedule and time off corre-
sponding to such overtime work will not be
required.

When the Company assigns an employee to
work on a day on which no tour has previ-
ously been scheduled or to work additional
time on a day on which a half tour has previ-
ously been scheduled, his scheduled work-
time on another day of the same week may be
reduced by a corresponding amount, provid-
ing he is notified at least two days before the
day of the added assignment or that of the de-
creased assignment, whichever is earlier. In
this event, the worktime of the added assign-
ment is within the normal work week and is
therefore normal worktime.

Ef, on the other hand, the emplovee is not giv-
en at least two days’ notice of the change, no
corresponding reduction in worktime will be
made in the worktime of another day, and the
added time being outside the normal work
week is overtime work.

SECTION A3
PaymENTS FOR TIME WORKED

A3.01 Week Days

The basic hourly wage rate will be paid for
normal worktime.

The premium hourly wage rate will be paid
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for overtime work except as provided in Sub-
sections A2.013, A3.071 and A3.072,

A3.02 Sundays

A3.021

A3.022

Sunday time extends from midnight Saturday
to midnight Sunday.

The premivm hourly wage rate will be paid
for all worktime.

A3.03 Holidavs

A3.031

A3.032

All time included in tours starting on a Holi-
day scheduled as part of the normal work
week is Holiday time. No time included in
tours starting on the preceding day is Holiday
time even though the tour ends after mid-
night,

Where a full tour of the normal work week is
scheduled on the Holiday, the basic daily
wage rate will be paid for the Holiday. This
pay allowance may be withheld when, in the
optnion of the Company, the facts relating to
the absence of the employee on the Holiday
or the scheduled day immediately preceding
or fullowing the Holiday warrant such action.
In addition:

(a) Time worked within hours scheduled as
part of the normal work week will be
paid at the premium hourly wage rate
subject to the provisions of Subsection
A3.072 with respect to callouts.

(b) Time worked outside of the hours sched-
uled as part of the normal work week will
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be paid at two and one half times the ba-
sic hourly wage rate subject to the provi-
sions of Subsection A3.072. The provi-
sions of A1.13 shall not apply.

A3.04 Changes in Scheduled Tours Initiated by the
Company

A3.041 When the Company changes the starting or
quitting time of a scheduled tour and does not
notify the employee at least 24 hours before
the previously or newly scheduled starting
time, whichever is earlier, the premium
hourly wage rate will be paid for all work-
time outside the starting and quitting times
previously scheduled.

A3.05 Part Hour Worked

A3.051 When an employee works less than his
scheduled tour, he will be paid for any part
hour worked, as follows:

Hours Paid

If Basic If Premium
Minutes Worked Rate Applies Rate Applies

1 to 15 inclusive Ya %
16 to 30 inclusive % 3%
31 to 45 inclusive % 1%
46 to 60 inclusive 1 114

A3.052 When employees work more than their
scheduled tour, they will be paid for the over-
time work as follows:
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Minutes Worked Hours Paid(*)
1 to 35 inclusive None
b to 15 inclusive %
16 to 30 inclusive Y
31 to 45 inclusive 1%
46 to 60 inclusive 144
61 to 75 inclusive 174
76 to 90 inclusive 2%
etc. etc.

(*) Appropriate adjustments will be made as required by
the provisions of A1.13./1

A306 Evening, Night, and Certain Full Day Tours

A3.061

A3.062

Any employee assigned one of the occupa-
tional titles listed in Section A1 will be paid a

wage differential in an amount equivalent o’

12% of the employee’s basic hourly wage
rate for each hour worked between 5 PM.
and 8 AM. during scheduled evening or
night tours. A wage differential of 15% of the
employee’s basic hourly wage rate will be
paid for cach hour worked on a Suturday be-
tween 12:01 am. and 11:539 p.m. during
scheduled Saturday tours. The 12% evening
or night tour differential docs not apply to
Saturday tours.

This wage differential payment where appli-
cable will be in addition to amounts paid for
work time during scheduled hours on week-
days, Saturdays, Sundays and General Holi-
days and during non-scheduled hours when
tours are changed with insufficient notice.
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A3.063 Since the wage differentials are designed 1o
compensate employees for the inconvenience
of working evening or night tours, wage dif-
ferential payiments will not be made uvniess
the employee actually works between 5 PM.
and 8 AM. during scheduled evening or
night tours except as follows:

(a) During full evening and night tours the
differeniial will be paid for the one half
hour meal period during which the Com-
pany may require the employee 1o remain
ot the job.

{by Absence due to accidents occurring while
on dugy-if on the day the accident occurs,
the employee was scheduled to work a
tour carrying a differential payment, this
payment will be continued during the
period of absence. Otherwise, no differ-
ential payment will be made for absent
time, Holidays or vacations,

(¢) Absence due to Excused Work Day for
which the employee is paid,

A3.07 Employee Called Gur ro Work

A3.071 Anemployee who is called out to work over-
time which is not consecutive with a sched-
wled tour will receive & minimum of four
hours’ pay, including any travel time author-
ized under Section AS. The minimum pay-
ment willi compensate for time worked up to
two and one-half hours, subject to the provi-
sions of Al.13. if the employee is called out
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A3.072

A3073

a second tiine within the two and one-half
hours covered by the first minimum payment,
those two and one-half hours will be consid-
ered as fully paid for and no additional pay-
ment will be made for that period, except as
required by the provisions of A1.13. Time
worked beyond two and one-half hours will
be compensated at the premium hourly wage
rate, except that when the employee is calied
out on a non-scheduled day, payment will be
in accordance with the provisions of Subsec-
tion A2.013, but not less than four hours’ pay
at the basic hourly wage rate.

If called out to work on an excused holiday
the employee will be paid at the premium
hourly wage rate for time worked during
hours scheduled as part of the normal work
week and at two and a baif times the basic
hourly wage rate for time worked in hours
outside of those scheduled as part of the nor-
mal work week but in no case less than four
hours’ pay at the basic hourly rate. The pro-
visions of Al.13 shall not apply to time
worked in hours outside of those scheduled
as part of the normal work week,

When an employee is called out to work and
the call out is canceled by management be-
fore the employee leaves home, the employ-
ee will be paid one half hour at the time and
one half rate.

A3.08 Special Payment For Replacing Management
Emplovee
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A3.081 When a management employee is to be ab-
sent for a half tour or more, and in the opin-
ion of the Company, it is necessary to appoint
an employee to temporarily replace the ab-
sent management employee, the employee
appointed shail receive a special payment for
each half tour worked during the employee’s
actual performance of the assignment in ac-
cordance with the following table:

Amount of
In-Charge Payment
Per Half Tour

$8.00

Assignment Technician

Building Equipment Mechanic
Splicing Technician

Switching Equipment Technician
Systems Technician

Services Technician

Facilities Assigner

Driver - Heavy BEquipment
Driver - Heavy Truck

$7.00

)

)

)

)

)

)

)

)

)

Assignment Administrator ) $6.75

Driver - Medium Truck )

Frame Attendant )

Maintenance Administrator )

Network Service Coordinator )

Storekeeper )

Translations Administrator )
)
)
}
)

Drafter $6.50
Driver - Light Truck
Sentor Field Clerk

Staff Clerk
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Stenographer Clerk

$5.75

General Field Clerk

Senior Clerk

Apprentice

Senior Attendant
General Clerk

Field Clerk

)
)
)
Technician }
)
)
)
)

Building Custodian

A3.082

A3.083

The above amounts shall be included with the
basic rate in computing all compensation for
that day to which the employee is entitled un-
der this Agreement.

The Company will administer these assign-
ments so that one or more employees will not
be assigned to replace a management em-
ployee for more than a reasonable continuous
period under the circumstances of the partic-
ular case.

A3.09 Working 16 Hours or More Within a 24-Hour
Period — Fatigue Time

A3.091

A3.092

When an employee works 16 hours or more
in a 24 hour period, except in emergencies,
he shall be excused for a minimum of eight
hours following completion of the work.
Such regularly scheduled hours as fall within
the eight hour excused period shall be paid
for at the employee’s basic hourly wage rate.

In emergencies, when an employee is re-
quired to continue work beyond 16 hours he
will be paid the premium rate unti! he stops
such emergency work even though such time
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A3.093

worked beyond 16 hours is in the next regu-
larly scheduled tour.

Employees who have worked lesser amounts
of overtime may be excused without pay if
excused time is requested by the employee
but at the discretion of the Company payment
may be authorized.

A3.10 Special City Allowance

A3.101

A3.102

A3.103

An employee whose assigned reporting loca-
tion on a particular day is within the city lim-

-its of the City of Wilmington, will be paid a

Special City Allowance of $2.00 for each day
he works after reporting at such assigned re-
porting location. An employee who is sched-
uled to work 50% or less of a regular full
tour, or is called in and works 50% or less of
a full tour, will be paid one-half of a full daily
allowance.

Not more than one full daily allowance will
be paid to an employee on any one day re-
gardless of the number of times the employ-
ee reports to a qualified location during that
day.

The Special City Aliowance will enter into
computations of overtime pay required by
law but will not be part of the basic rate or ba-
sic weekly wages for any other purpose nor
enter into the computation of any payments
under the “Verizon Pension Plan” or the
“Verizon Sickness and Accident Disability
Benefit Plan™.
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A3.11

A3.12

Associates Training Other Associates

A qualified employce may volunteer to be as-
signed the responsibility to train another em-
ployee in the same or another occupation. No
employee will be involuntarily assigned this
training responsibility. When this occurs, the
employee performing the training will be given
a special payvment of fifteen dollars ($15.00) for
each tour in which training is performed.

Where an employee is involved in merely ex-
plaining and demonstrating the job, in detail, for
the benefit of another employee, or explaining
its relationship to associated jobs, or answering
job related questions, the procedure shall not be
considered as job training and the training pay-
ment will not be applicable.

The training responsibility is not merely ex-
plaining the job; it includes directing the em-
ployee in the proper procedures, observing the
performance and reviewing the results of the
work with the other employee.

Differential for Use of Bi-lingual Skills

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours {(including overtime)
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide translation services for the Company. Only
employees who qualify as proficient on the ap-
propriate test for the language being used will be
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eligible to be assigned such work, and to receive
this differential. Employees who were assigned
such duties during the term of the 1998 con-
tracts, but who have not qualified as proficient
on the appropriate test, will be grandfathered un-
til September 1, 2003, to become test-qualified,
during which time they may continue to be as-
signed such duties.

The bi-lingual differential will enter into com-
putations of overtime pay in accordance with ap-
plicable law on overtime on differentials.

It is also agreed that this provision replaces the
Bi-lingual Letters of Understanding in the appli-
cable collective bargaining agreements.

SECTION A4
PAYMENTS FORrR TIME NOT WORKED

ALl General

A4.011 Employees will be paid for time scheduled
within the normal work week but not worked
only for the reasons listed and as specified in
this Section. Payments will be at basic wage
rates unless otherwise specifically provided.
Payments for absent time, unless otherwise
specifically provided herein, will not include
evening and night wage differentials.

A4.012 Under no condition will the authorized pay-
ment apply to hours outside the limits of a
scheduled full tour or outside the limits of a
normal work week regardless of the basis on
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which such hours, if worked, would have
been paid.

A4.02 Holidays

The following treatment shall apply if a full tour
of the normal work week is scheduled on the
Holiday:
A4.021 Employees excused will be paid subject to
the provisions of A3.032 of this Exhibit A.

~A4.022 1If the Holiday occurs during any part of an
absence:

(a) Of seven consecutive calendar days or
less, employees absent will be paid un-
less payment is withheld by the Com-
pany.

(b) Which extends beyond seven consecutive
calendar days and which is for reasons
other than those provided for in this Sec-
tion A4, employees absent will not be
paid unless payment is approved by the
Company.

A4.03 Sickness of the Emplovee, or Quarantine Ap-
proved by the Company

)

v
1

'!

Payments will be made on the following basis,
provided that any awthorized payments may be
withheld where in the opinion of the Company
the circumstances of the particular case warrant
such action:

(a) Employees With Less Than One Year’s Ser-
vice-No payment will be made regardless of
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the length of the absence, except when
specifically authorized by the Company.

(b) Employees With One But Less Than Two
Years® Service-Payments will be made
for the first two consecutive tours of ab-
sence only when specifically approved
by the Company. Employees absent more
than two consecutive tours of the normal
work week will be paid for any further
tours not worked during the first seven
consecutive calendar days of absence.

(¢) Employees With Two But Less Than Five
Years’ Service-Payments will be made
for the first tour of absence only when
specifically approved by the Company.
Employees absent more than one tour of
the normal work week will be paid for
any further tours not worked during the
first seven consecutive calendar days of
absence. ‘

{dy Employees With Five or More Years™ Ser-
vice-Employees will be paid for all tours
not worked during the first seven consec-
utive days of absence.

Ad.04 Accident on Duty
A4.041 Payments for the day of the accident will be
the same as if the employee had worked his

scheduled tour, including the wage differen-
tial for the scheduled tour,

A4.05 Less than Full Tours Warked on Recommenda-
tion of Medical Department
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A4.051

Payment for each day will be as follows:
{(a) During the “Full Pay” period - For a full
tour,

(b) During the “Half Pay” period - For the
time worked, but not less than a half tour.

A4.06 Jury Duty

A4.061

Employees absent during scheduled hours
will be paid their basic pay. Employees
scheduled for evening or night tours will be
rescheduled for day tours, the change being
considered as initiated by the employees,

AA0QT7 Death in Family

A4.071

A4.072

Employees will be paid for such absent time
as they elect to take, up to the maximum
number of consecutive scheduled work days
coincident with the funeral and delineated be-
low by employee relationships. Employees
on evening and night tours shall be excused
from evening or night work on the day or
days for which they are excused and paid
basic wages.

Family, for purposcs of this Scction A4.07,
shall be limited to the following relationships
of the employee:

Spouse (or live-in equivalent) 4 days
(Step) Child
(Step) Parent
(Step) Sister . 3 days

{Step) Brother
Person living in the
same household as employee
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Father-in-law 2 days
Mother-in-law

(Step) Grandfather

(Step) Grandmother

(Step) Grandchild

Aunt 1 day
Uncle

Niece

Nephew

Brother-in-law

Sister-in-law

Son-in-law

Daughter-in-Taw

Cousin (1st)

A4.073 Employees may request to take additional
time off as a vacation day(s), floating holi-
day(s), excused work day(s)., or time off
without pay. Such requests will be granted
when the employee has been appointed to
serve as an executor of the decedent’s estate
provided sufficient notice is given. Other re-
guests will be granted where feasible.

A48 Time Off to Vote in National, State or Local
Elections

A4.08! An employee who is unable to vote outside
his scheduled tour may be allowed time off to
vote,

A4.09 Conferences of Representatives of the Union
with Representatives of the Company.

A4.091 Subject to the provisions of Section 2.03 of
Article 2, Representatives of the Union, and
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other individual members of the Union who
attend a conference at the request of the Rep-
resentatives because they are personally in-
volved in a matter under discussion, will be
paid only for that part of their scheduled tours
that is actually spent in conferences and for
travel time as authorized in Article 13. Any
of these employees who are scheduled for
evening or night tours will be rescheduled for
day tours, the change being considered as ini-
tiated by the employee.

A4.092 Short interruptions during a conference for
recesses or to permit either group of repre-
sentatives to confer alone will be considered
as time spent in conference.

A4.093 A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 25 will be paid by
the Company onty for such of the Represen-
tative’s scheduled hours as are actually spent
in those meetings.

A4 VO Visit to Medical Department or Treuting Physi-
cian

A4.10] Employees visiting the Medical Department
or Treating Physician at the direction of the
Company will be paid for such excused time
as comes within their scheduled hours. Visits
to the Medical Department or Treating Physi-
cian at the employees’ request will be made
on the employees’ own time and at their ex-
pense.
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A4.1l When Required To Appear In Court Or Before A
Grand Jury As A Witness

A4.111 Employees absent during scheduled hours
will be paid their basic pay. Payments pro-
vided in this Subsection A4,111 will not ap-
ply when employees appear in court or before
a grand jury in any capacity other than wit-
ness.

A4.12 When Serving As A J’udge Inspector or Clerk of
Election

' A4.121 Upon reasonable notice, employees will be

excused during scheduled hours on election

days and, when excused, will be paid their

bagic pay for those days. Employees normal-

' ly scheduled for evening or night tours will
be rescheduled to day tours if they request.

AA4.13 Pre-Admission Medical Tesrs

A4.131 Employees directed by their physicians to
visit a hospital or other medical facility on an
out-patient basis, in order to have a pre-ad-
mission medical test(s) {in connection with
either in-patient or out-patient surgery) ad-
ministered in lieu of similar services rendered
on an in-patient basis, will be excused and
will be paid for the necessary absent time on
the same basis as for Sickness of the Em-
ployee, or Quarantine Approved by the Com-
pany as set forth in Subsection A4.03. A copy
of the physician’s written directive for such
tests must be presented to the employee’s su-
pervisor prior to the day of the tests. Such
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time off will not be counted under the atten-
dance improvement program.

Ad.14 Awtendance at Union Orientation Meeting

Ad 141

A4.142

Ad.143

Ad.144

One Representative of the Union may meet
once with one or more employee(s) who is
newly hired into, or transferred into, the bar-
gaining unit for the purposes of furnishing
the employee(s) with information about the
Union. The date, time, and place of the meet-
ing must be approved in advance by the em-
ployee’s immediate supervisor. The meeting
shall last no longer than thirty minutes.

Within a second tier supervisor’s organiza-
tion, no more than two Union orientation
meetings shall be held monthly. Whenever
more than one employee is transferred into a
second tier supervisor's organization within
the same two week period, every effort will
be made by the Union to hold a single group
onientation meeting.

At their request, employees newly hired into,
or transferred into, the bargaining unit will be
excused during his or her scheduled hours
and paid for up to 30 minutes (including trav-
el time, if any) to attend a Union Orientation
Meeting described in this Section A4.14.

The Representative of the Union who con-
ducts a Union Orientation Meeting described
in this Section A4.14 will be paid for no more
than thirty minutes of his or her time (includ-
ing any travel time) to conduct such a meet-
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ing, provided such time comes within the
Representative’s scheduled hours.

SECTION AS
TRAVEL TIME AND ALLOWANCE

AS5.Dl Certain locations are specified below at which
work time for various forces starts and stops.
Employees will report for duty at the specified
location at the time shown on the work time
schiedule,

AS5.011 Individual employees shall be assigned to a
reporting location such as a work center,
storeroom, ceniral office, locker, such cus-
tomer premises as are normally considered a
place to report for starting the day’s work, or
the like.

A temporary reporting location is any loca-
tion at which an employee is required to start
and/or end histher work tour other than
his/her assigned reporting location.

An employee may be assigned to a temporary
reporting location and/or may be transferred
from one temporary reporting location to an-
other temporary reporting location. The place
of reporting for the day’s work will be desig-
nated by the Supervisor.

A normal work assignment is any assignment
which requires the employee to start and end
hisfher work tour at his/her assigned report-
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ing location. Subsections A5.012 and A5.013
do not apply to these assignments,

A temporary work assignment is any assign-
ment of 1 day or more which requires the em-
ployee to start or end his/her work tour at
his/her temporary reporting location and/or
requires the employee to travel between or
among locations.

When an employee is on a temporary work
assignment reguiring him/her to report to
more than one location during the course of
his/her temporary work assignment, the loca-
tion which is the farthest from the employee’s
residence at either the start or end of his/her
tour will be considered to be the employee’s
temporary reporting location for purposes of
calculating distance in accordance with the
provisions of Section AS.

An employee on a 1 day temporary work as-
signment will be paid in accordance with
Subsection A5.012 if the distance which
he/she must travel from his/her residence 1o
histher temporary reporting locaiion is
greater than the distance which he/she would
normally trave! from his/her residence to
his/her assigned repoerting location,

An empioyee on a temporary work assign-
ment lasting more than a day will be paid in
accordance with Subsection A5.013 if the
distance which he/she must travel from
his/her residence to hisfher temporary report-

1102}




ing location is greater than the distance which
he/she would normally travel from his/her
residence to his/her assigned reporting loca-

tion.

In no event will the provisions of Section
AS5.012 or A5.013 apply if the distance from
the employee’s residence to his/her tempo-
rary reporting location Is fess than the dis-
tance from the employee’s residence to

his/her assigned reporting location.

A5.012 ! Day Temporary Work Assignments
A5.0121 An employee on a 1 day temporary work
assignment will be paid a Daily Travel Al-
lowance in accordance with the following

table:

Additional Distance Eff. Eff Eff.

Which the Employee /30400 &/3/G7 8412

Must Travel One Way Daily Daily Daily

When On A Temporary Travel Travel Travel

Work Assignment Atlowance  Allowance  Alfowance

0 to 5 Road Miles $ 37 $ 382 $ 401
Over 5 to 10 Road Miles 9.26 9.54 10.02
Over 10 to 15 Road Miles  18.53 19.09 20.04
Over 15 to 20 Road Miles  27.16 27.97 29.37
Over 20 to 25 Road Miles 35,19 36.25 38.06
Over 25 to 30 Road Miles  43.84 45.16 47.42
Qver 30 to 35 Road Miles  52.49 54.06 56.76

{Road miles are determined by the shortest com-
monly traveled routes)

A5.0122 -An employee who is required to travel an
additional distance of over 35 road miles
when traveling to a 1 day temporary work
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assignment will not be paid a daily travel
allowance as set forth in A5.0121 but will
be paid his/her actual travel expenses in
accordance with Subsection A6.031 and
for the time reasonably required to travel
between his/her residence and histher
temporary reporting location.

AS5.013 Temporary Work Assignments Lasting More
than 1 Day

A5.0131

A5.0132

An employee who is required to travel an
additional distance of up 10 35 road miles
to o temporary work assignment lasting
more than | day either will be paid (a) a
Daily Travel Allowance in accordance
with the table set forth in Subsection
A35.0121 for each day on the temporary
work assignment or(b) if management ap-
proves, will be provided with meals and
lodging in accordance with Subsections
A0.01 and A6.02, will be reimbursed for
actual travel expenses in accordance with
Subsection A6.031, and will be paid for
the time reasonably required to travel be-
tween hisfher residence and hisfher em-
porary reporting location.

An employce who is required to travel an
additional distance of over 35 road miles
to a temporary work assignment lasting
more than 1 day, may either elect (a} to re-
ceive a Daily Travel Allowance for travel
over 30 to 35 road miles in accordance
with the table set forth in Subsection
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A5.014

AS5.0121 for each day on the temporary
work assignment or (b) to receive meals
and lodging in accordance with Subsec-
tions A6.01 and A6.02, be reimbursed for
actual travel expenses in accordance with
Subsection A6.031, and be paid for the
time reasonably required to travel between
his/her residence and his/ber temporary
reporting location,

The Company will not force transfer an em-
ployee to a reporting location for the singular
purpose of circumventing the provisions of
this Section A5. A claim that the Company
has violated this Subsection AS5.014 may be
grieved and then submitted to expedited arbi-
tration pursuant to Article i4, Section {4.03.

A5.02 Travel time referred to in Subsection A3.07]
shall be determined and applied on the following
basis:

AS.021

A5.022

A5.023

A5.024

Travel time to the job shall be the period that
is reasonably required for the employee to
travel from his residence to the job.

Travel time from the job shall be the period
between the ending time of the work period
and the time reasonably required to reach his
residence.

“Normaily assigned starting and quitting
times,” as used herein, shall be determined on
the basis of the majority of tours assigned for
the employee in the particular week.

Travel time 1o or from the job, as defined in
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A35.03

A5.04

AS5.05

A5.021 and AS5.022, will be paid for all call-
outs except under the following conditions in
which case no travel time will be paid.

{a) Where the work period of any duration as
the result of the callout is continuous
with a scheduled tour on a day other than
a holiday or a worked scheduled tour on
a holiday.

(b) Where the callout occurs on a non-sched-
uled day or on a holiday and four or more
hours are worked between the normally
assigned starting and quitting time.

Time spent in loading and unloading material is
worktime.

Time spent traveling from job to job during the
day’s work is worktime.

Employees who are scheduled for a full week, or
more, of vacdtion during the time they are on a
temporary work assignment as defined in
A5.0132 will be permitted to return to their as-
signed reporting location prior to the end of their
last work day preceding the start of the vacation
week, or weeks. For those who have elected to
receive meals and lodging, travel time will be
considered to be worktime. These employees
will be reimbursed for transportation expenses
in accordance with Subsection A6.032. If an em-
plovee is assigned to continue on a temporary
work asstgnment as defined in A5.0132 on the
first tour following return from vacation, and
elects to receive meals and lodging, then his/her
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A6.01

travel time, when first reporting to the temporary
reporting location, will be considered as work-
time and transportation expenses will be reim-
bursed in accordance with Subsection A6.032.

Employees on temporary work assignments dur-
ing which they are provided with meals and
tadging, who elect to return to their homes on a
weekend, and who are then catled out to work at
their assigned reporting location during the
weekend, shall be reimbursed for their travel
time from their temporary reporting location to
their home and their return from their home to
the temporary reporting location.

SECTION A6
INCIDENTAL EXPENSES
Meals
In accordance with Section AS, Subsection

A5.013, the Company will provide daily meal
allowances as follows:

Breakfast $ 5.00
Noon Meal $10.00
Evening Meal $18.00

$33.00

If, in accordance with Section A5, Subsection
A5.0132, the employee elects to receive Daily
Travel Allowance, the Comipany will not pay
any meal allowance. In addition, at no time will
the employee be entitled 1o receive a meal al-
lowance for any meal listed in the above table
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which is provided by the Company at no ex-
pense to the employee.

A6.02 Lodging
In accordance with Section A5, Subsection
A5.013, the employee will be reimbursed for all
of his/her reasonable lodging expenses actually
incurred. The Company will pay a maximum of
$10.00 for lodging expenses actually paid if the
lodging location is other than that assigned by
the Company.

A6.03 Transportation

A6.031

A6.032

A6.033

For temporary work assignments as defined
in Subsection A5.0122 or for temporary work
assignments for which meals and Jodging are
provided under the provisions of Subsection
A5.013, the employee will be reimbursed for
reasonable travel expenses actually incurred
when initially traveling to and from the tem-
porary work assignment. The method of re-
imbursernent of any transportation expense
will be in accordance with Section A6.05.
Employees on a temporary work assignment
lasting more than five consecutive days will
be permitted to return to their residence once
in each calendar week and will be reimbursed
for their transportation cxpenses to and from
their home not in excess of 700 miles round
trip.

Employees on temporary work assignments
as defined in Section AS, Subsection A5.013
involving training only, will be given the op-
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tion of returning home on weekends, consis-
tent with the limitations of A6.032, or of re-
maining at the training location in which case
the Company will pay the expenses in accor-
dance with Section A5, Subsection A5.013.

A6.04 Employees PErmanenrly Transferred from One
Locaiion to Anather

A6.041 This Subsection applies 1o employees meet- -
ing ail of the following conditions: (1} they
are permanently transferred, other than at

. their own request; (2) they relocate their
' homes as a result of such transfer within 6
months of the date of transfer; and (3) the dis-
tance between the new assigned reporting lo-
cation and the former home of such trans-
l ferred employee exceeds the distance
between the employee’s former assigned re-
porting focation and histher former home by
35 road miles or more. Road miles are deter-
l mined by the shortest of the more commonly
traveled routes between the locations in-
volved. This subsection will also apply to a
. volunteer for a permanent transfer who meets
conditions (2) and (3), above, in a situation
where otherwise another employee who
meets condition (3), above, would be re-
. quired to transfer.

Employees covered by this Subsection shall
be entitled to the following expenses to the
extent they are reasonably incurred, except
that meal expenses will be reimbursed in ac-
cordance with the provisions of AG.0I. It is

109]




understood that the Company will make tax
deductions from such payments to the extent
such deductions are required by law.

{2) The actual expense of packing, moving,

and unpacking the customary personal
household belongings of employees and
their immediate family including trans-
portation insurance of household fumiture.

(b) The actual transportation expenses for

(c)

(d)

(e)

emplovees and their immediate tamily
including meals (in accordance with Sub-
section A6.01) and lodging en route.

Lodging and transportation expenses ac-
tually incurred by employees and meal
expense in accordance with Subsection
A601, until the employees” new resi-
dence is established, for a period not in
excess of six weeks from the date of
transfer. If warranted by unusual circum-
stances, the Company may authorize the
reimbursement of such expenses for a
period in excess of six weeks.

Meal (in accordance with Subsection
A6.01), lodging and transportation cx-
pense actually incurred for one other
member of their immediate family while
looking for 4 residence in the new com-
munity up to a maximum of three trips or
six days.

Meal (in accordance with Subsection
A6.01) and todging expense actually in-
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A6.042

corred for employees and their immedi-
ate family from the date of moving until
delivery of household goods and connec-
tion of utilities, not to exceed three days.

{f) The actual cost of connecting basic utili-
ties (telephone, electricity, gas and water)
at the new location and, when authorized
by the Company, the cost of disconnect-
ing normat household appliances (such
as gas refrigerators, automatic washers,
etc.) at the old location and of reconnect-
ing at the new location.

{g) Duplicate rent at either the new or old lo-
cation (whichever is less) that the em-
ployee is unable to avoid up fo a maxi-
mum of six weeks.

th) The actual realtor’s commission paid for
the sale of the employee’s former resi-
dence up to seven percent of the purchase
price.

Permanently transferred employees who are
not reimbursed for expenses under Subsec-
tion A6.041 and whose new assigned report-
ing location is fifteen or more miles farther
from their residence than their prior assigned
reporting location will be reimbursed for &
period not in excess of one month from the
date of transfer for all expenditures in excess
of normal actually incurred for lodging and
transportation, and meal expense will be re-
imbursed in accordance with Subsection
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A6.01, If warranted by unuosual circum-
stances, the Company may authorize the re-
imbursement of such expenses for a period in
excess of one month,

A6.05 Merhod of Reimbursement of Transportation Fx-
pense

A6.051 Transportation incidental to travel as required
by Sections A6.03 and A6.04 will be fur-
nished by the Company or will be by means
of transportation approved by the Company.
An employee receiving Daily Travel Al-
lowance in accordance with Subsections
A5.0121 or A5.0131, is not eligible for com-
pensation under paragraphs (a), (d), (e} or (k)
below.

{(a) If public transportation is used, the em-
ployee will be reimbursed for fare actual-
ly expended.

(b} Use of personal automobiles for individ-
ual assignments, trips or projects may be
approved by the immediate supervisor,
considering such factors as the trans-
portation available, the employee’s quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the
personal automaobile, liability and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be
derived by the Company from the auto-
mobile’s use,

{c) When a personal automobile is to be used
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on Company business as the authorized
means of transportation, approval of the
employee’s immediate supervisor must
be first obtained. If it is expected that a
personal automobile will be used on
more than half the days on which an em-
ployee is scheduled to work over an ex-
tended period of time, it shall be consid-
ered as a regular recurring usage and
written approval must be obtained from
the Company and renewed each year.

(d) If an employee, with advance approval, is

authorized by Subsection (c) to use a per-
sonal automobile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-eight cents ($.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amount equal to the rate for one mile
mualtiplied by three.

In the event the Internal Revenue Service
(IRS) increases the standard mileage rate
allowable as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of the reimbursement according-
ly effective on the first of the second
month following the publication of the
change by the IRS, but in no event prior
to the effective date of the IRS increase.

This shall apply to reimbursement for au-
thorized incidental use and not use of
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(e)

()

personal automobiles, which are required
as a condition of employment.

Compensable mileage will be the dis-
tance from the point of departure to des-
tination, reduced, where applicable, as
set forth in Subsection A6.042, Mileage
will be determined from road maps or
odometer readings or a combination of
the two. No additional compensation will
be paid to or for employee passengers.

Where travel requires the use of a toll
road, highway tolls actually expended
will be reimbursed.

Should an employee use his personal au-
tomobile in the course of Company busi-
ness without prior approval, the mileage
payment is not authorized and the trans-
pottation shall be paid for at public
transportation rates.

(g} For approval of the use of a personal au-

tomobile, an employee’s assurance must
be obtained that liability and property
damage insurance is in force covering the
automobile to be used.

(h} An employee will not be required to use

(@

his personal automobile.

The Company assumes no obligation for
payment of repairs, maintenance and up-
keep of personal automobiles except for
the following situations when employees
are operating personal cars:
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(1) On callouts, both ¢coming to and re-
turning home from work;

(2) On-the-job authorized use of person-
al car for Company business where
the accident occurs during paid work
time;

(3) Special assignments and temporary
transfers where use of a personal car
is authorized and travel time is paid
as work time under the contract.

In these cases the Company will pay a
maximum of $100.00 fér damage in-
curred, provided:

(1) (a} The employee has actually had
the car damage repaired and pro-
duces a receipted bill for or in excess
of the amount claimed; or (b) the
damage is so extensive that it is un-
reasonable to have the car repaired
and it is junked or sold for salvage in
which case the Company will pay the
reasonable valve of the car prior to
the accident, less any salvage, up to
the maximum of $100; and

(2) Collision insurance does not cover
the amount claimed; and

(3) The employee takes reasonable steps
to obtain reimbursement but there is
no prospect of recovery from a third
party or an insurance company with-
in a reasonable period. (It is under-
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0)

9]

)

stood that the employee will reim-
burse the Company out of any subse-
quent recovery as a result of a claim
arising from the accident}); and

(4) The accident was not clearly the fault
of the employee or was not caused by
the defective condition of the em-
ployee’s car.

Employees are not authorized to permit

relatives or friends to ride with them
when using a personal automobile on

-Company business as the authorized

means of transportation. The Company
assumes no liability for accident or dam-
age claims made by any such perscns or
on their behalf and the employee permit-
ting any such person to ride in his per-
sonal automobile while on company
business is required to notify him or het
to that effect.

Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor.

-Motor scooters and motoreycles are not
covered.
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SECTION A7
VACATIONS

Vacarion Allowances

- A7.011 Vacations with pay will be permitted during

each calendar year according to the following
schedule:

No Vacation - If engaged or re-engaged on or
after July 1st of the current calendar year.

One Week Vacation — Upon completion of six
months’ service.

Two Weeks Vacation — Upon completion of
twelve months’ service, provided that if terms
of employment of 6 months and 12 months
are both completed in the same calendar year,
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12
months of net credited service. The first week
may be taken any time after completion of 6
months of net credited service.

If an employee becomes eligible for one or
two weeks of vacation on or after December
1, it may be taken in the following calendar
year, providing it is completed prior to April
30, and prior to the taking of any of that
year's vacation,

Three Weeks Vacarion — Beginning with and
at any time within the year in which the em-
ployee completes 7 years’ service.
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A7.012

Four Weeks Vacation — Beginning with and at
any time within the year in which the em-
ployee completes 15 years’ service,

Five Weeks Vacation - Beginning with the
yvear in which the employee completes 25
years’ service but only if at least one week is
taken during the month of January, February,
March, April, November or December.

It being a mutual objective of the Company
and the Union that the method of selecting
vacaiions results in maximum satisfaction to
employees and it being necessary that the
numbers of vacations granted at one time be
consistent with customer service objectives
and economy of operation, it is agreed that
the selection of vacations will be conducted
as follows:

(1) The Director or Director’s designee will
consult each year with the appropriate
representative of the Union concerning
the various work groups of employees in
the District to determine whether such
work groups should select vacations sep-
arately or in one or mere combinations of
groups. In mutually discussing combina-
tions, constderation shall be given to sen-
iority problems, the geographical prox-
imity of groups, the interchangeability of
work and the wishes of employees. The
final composition of work groups, the
amount of vacation time available for se-
lection each week in each group or com-
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bination of groups and the experience
and training of the employees needed on
duty each week shall be determined by
the Company.

{2) The Company, consisient with the above,
will vffer to all eligible employees, in the
order of their length of service, the
choice of vacations from the vacation
time available each week in their particu-
lar groups or combination of groups in
the following order:

(a) Employees who are eligible fer at
least one week of vacation in the cur-
rent calendar year shall select one
week.

{b} Employees entitled to two or more
vacation weeks will select their re-
maining weeks.

A7.013 Employees who are eligibie for one or more
weeks of vacation in any calendar year may
take up to three weeks of their current vear’s
entitlemnent on a day-at-a-time basis. The se-
lection of day-at-a-time vacation will be in
accordance with the provisions of Subsection
A10.03 of Section Al0, Scheduling of Time
Off.

i. Subject to the foregoing provisions in Sub-
section A7.013, employees may take a
maximum of five (5) day-at-a-time vaca-
tions in one-half day increments in a given
calendar year. These half day increments
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may only be scheduled Mondays through
Fridays. Subsequent requests for one-half
day-at-a-time vacation (subject to the 5
day maximum) and the Company’s accom-
modition of such requesis will be subject
to the provisions of Section A10.03.

A7.014 Employees who are eligible for two or more

A7.015

weeks of vacation in any calendar year may
schedule up to 1wo weeks of their current
year'’s entitlement during the period from
January | through April 30 of the subsequent
year, provided that an equal, or marching,
numbger of vacation weeks taken from the
employee’s entitlement for the subsequent
year must be scheduled and the weeks taken
no later than April 30 also.

The selection of “carry over” and “matching”
weeks shall have precedence over all other
vacation selections for the period of January
1 through Aprii 30 of the subsequent year.

Vacation schedules will be posted by the
Company afier all assignments have been
completed, but not later than February 1.
Where eligibility to an initial or additional
week of vacation occurs after the time the
schedules are posted, such vacations may be
scheduled to be taken upon completion of
necessary service and inchuded on the vaca-
tion schedules when posted. The Company
will make every reasonable effort to adhere to
the schedule, but may make changes in the
assignment at any time in conformity with
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A7.016

A7.017

the requirements of the business. If the Com-
pany decides to give vacations to niore em-
ployees at a particular time, the desires of
individual employees will be given consider-
ation for these assignments.

Employees may exchange assigned vacations
if service requirements permit,

If a Holiday occurs during an employee’s va-
cation, the employee will be excused with
pay on a scheduled day of another week. This
day may be taken at any time prior to April 30
of the succeeding calendar year, in accor-
dance with the provisions outlined in Subsec-
tion A10.033.

When an employee is unable, due to absence,
to take a previously scheduled vacation in
October, November or December in any cal-
endar year, he will be permitted to take the
unexpended portion of his vacation up to a
maximum of two weeks in the next calendar
year, subject to the following limitations,

(1) The absence must be due to reasons be-
yond the employee's control, such as per-
sonal illness, accident or jury duty.

(2) The absence must start on or after Octo-
ber 1 and prior to the start of the vacation.

(3) As much of the unexpended vacation as
possible must be rescheduled in the cal-
endar year.
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(4) The unexpended vacation must be com-
pleted by April 30 of the next calendar
year.

{5) No payment in lieu of vacation will be
made unless it is made pursuant to Sec-
tion A7.04.

AT.018 Employees transferred to Company from an
associate company or new employees taken
over from other telephone companies at the
time of either the purchase of the physical
property of such other company or the con-
solidation or merger of such other company
with this Company will, for vacation purpos-
es, be given credit for their continuous serv-
ice with such other company immediately
prior to the transfer, purchase or merger. A
vacation will be given such employees in the
year of transfer according to the combined
length of service of the employee in the other
company and this Company, less any vaca-
tion already received by the employee in the
calendar year.

AT.019 If an employee is drawn to serve on a jury
during his scheduled vacation, he will be per-
mitted to reschedule his vacation.

AT7.02 Vacation Puayvments

AT021 Payments for each vacation week will be the
basic weekly wage rate except as otherwise
provided in this Exhibit A,

AT7.022 In general, employees will be paid for the va-
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A7.023

A7.024

cation period on the pay day just before the
beginning of vacation.

Upen the request of the employee, payment
for vacation time will be held until the em-
ployee returns from vacation.

Employees may also be paid in advance for
the week preceding the vacation. In this case,
payments for that week will be based on the
basic weekly wage rate and any adjustments
resulting from under or over-payments will
be made after the employee returns to duty.

AT.03 Special Conditions Affecting Vacation Al-
lowances

A7.031

A7.032

AT.033

Treatment granted employees for military
leaves of absence is covered in a separate
agreement.

Employees who retire for any reason other
than total physical disability will be given the
full vacation to which they are entitled by
their years of service, provided there is suffi-
cient time in the calendar year for such vaca-
tion prior to the employees’ retirement date.
If there is not sufficient time, employees will
be given a cash allowance in lieu of unused
vacation.

An employee separated or about to be sepa-
rated from the service of the Company be-
cause of inefficiency or infraction of rules
will not be given a vacation,

A7.034 In cases of termination of service due to res-
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ignation or layoff, employees will be given a
cash allowance in lieu of any unused vacation
to which they are entitled by their years of
service, In the case of interruption of service
for leave of absence or resumption of service
from lcave of absence (other than those
leaves referred 1o in A7.031), employees will
be given unused vacation in that calendar
year, to which they are entitled by their years
of service, but no cash allowance in lieu of
vacation will be given.

A7.04 Payment for Working Vacation Time

A7.04]

AT7.042

A7.043

Employees who are entitled to three or more
vacation weeks may, at the sole option of the
Company, be afforded the opportunity to re-
ceive pdy for agreeing to work vacation time,
subject to the conditions set forth below.
Only full vacation weeks (including weeks
with holidays) may be worked under this
Section A7.04. In no event shall vacation
days, HV days, floating holidays, excused
work days, or reserved time be eligible for
payment under this Section.
Employees who are entitled to three or more
weeks of vacation in a calendar year are cli-
gible to be offered the opportunity to work
vacation time as follows:
(a) Employees entitled to three weeks vaca-
tion are eligible 1o be offered the oppor-
tunity to work one week of vacation.

(b) Employees entitled to four or five weeks
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A7.044

AT.045

vacation are eligible to be oftered the op-
portunity to work one or two weeks of
vacation.

Within a work group, in order to meet antici-
pated service needs, the Company may, in its
sole discretion, offer to eligible employees
the opportunity to work a full vacation week
which qualifies for such payment under
A7.042 and A7.043 as follows:

(a) No minimum period of advance notice 1o
eligible employees is required.

{b) Eligible employees scheduled for a vaca-
tion during a week for which manage-
ment wishes to offer one or more oppor-
tunities to work vacation time will have
the opportunity to volunteer to work in
order of their credited service, except that
employees whao, in the opinion of man-
agement are not qualified to perform the
work which is expected to be performed
that week need not be afforded the op-
portunity to work that week.

{c) Whether to volunteer for an opportunity
is within the sole discretion of the em-
ployee.

An employee shall receive one week’s basic
wages and shall be paid in accordance with
the provisions of this Agreement covering
work on a scheduled day of work for each
week of vacation which. he has agreed to
work under this Section. (This payment shall
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not be used in the computation of overtime,
differential, or other premium payments). In
the event an employee is absent on a day or
days in a week which he has agreed to work
under this Section, he shall be paid in accor-
dance with the provisions of Section A4,

A7.046 A vacation week which an employee has
elected to work under this Section shall not
be available for reselection as vacation time
(either as a full week or as individual days as
listed in Section A10.033) by another em-
ployee in the same work group.

AT.047 This Section will not be raised as a reason for
permitting additional employees to take time
off.

A7.048 Nothing in this Section shall limit the Com-
pany’s right under A7.015 to make changes in
vacation assignments where the requirements
of the business make it necessary.

SECTION A8
HowlDAYS
AB.01 The following will be observed as Holidays:
New Year’s Day (*) Veterans’ Day
(*) Presidents’ Day Thanksgiving Day
(*) Good Friday Day After Thanksgiving
Memorial Day Christmas Day

Independence Day {*} Floating Holiday
Labor Day

(*) Each employee shall sclect any three of these {four Holidays.
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AB.02 When any of the above Holidays falls on Sun-

AR.03

A8.04

day, the following day will be observed as the
Holiday. If the Holiday falls on a Saturday, the
Friday immediately preceding will be observed
as the Holiday.

The posted work time schedule for the particular
week will provide for a scheduled full tour on
the Holiday for each employee as part of his nor-
mal work week. Employees will be excused on
the Holiday to the extent that service require-
ments permit as determined by the Company.

Selection of Presidents’ Day, Good Friday, Vet-
eran’s Day and Floating Holiday

Not later than January 20, employees shall in-
form their immediate supervisor as to which
three of these four Holidays they wish to ob-
serve in that year. To thc extent that service re-
guirements permit, employees will be afforded
the Holidays of their choice. The work group for
selection purposes shall generally be the same as
the work group used for vacation selections un-
der A7.012. The selections made by employees
under the provisions of this Subsection shall not
be subject to change except that service require-
ments or work load may require that employees
work on the days they have selected as their Hol-
idays.

Floating Holidays, once granted, will not nor-
mally be subject to change. However, at the em-
ployee’s request and subject to the requirements
of the business as determined by management,
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A9

A9.02

A9.03

employees may change a scheduled Floating
Holiday.

Employees hired after September 30 in any cal-
endar year shall not be eligible for 4 Floating
Holiday in that calendar year.

SECTION A9
ExcuseEp Work Davs

Each Regular employee who has at feast six
months of net credited service on January 1 of
the current year shall be eligible for four (4) Ex-
cused Work Days with pay and one (1} Excused
Work Day without pay during the year.

Employees who do not work on their paid Ex-
cused Work Day shall be paid for the day as if
for a normal or standard day worked provided
they are on the active payroll of the Company on
that Excused Work Day.

One paid Excused Work Day in each calendar
year may be designated by the Company for em-
ployees in an administrative work group (as des-
ignated by the Company) or in any larger group,
including the entire Company. Employees (ex-
cept occasional employees) in any such group
for which an Excused Work Day is designated
by the Company and who are nol otherwise eli-
gibie for a paid Excused Work Day shail be ex-
cused and paid for such designated day as set
forth in A9.01, provided they are on the active
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A9.04

A9.05

payroll of the Company on the designated Ex-

cused Work Day.

Employees who are on vacation or absent with
pay on their paid Excused Work Day for reasons
other than having observed it as an Excused
Work Day shall have their paid Excused Work
Day rescheduled if a vacation day would have
been rescheduled under the same circumstances.

If employees agree to work on their paid Ex-
cused Work Day and the Company determines
that the day cannot be rescheduled, they shall be
paid as applicable in accordance with the fol-
lowing subparagraphs:

(i) Employees who agree to work before the
work schedule becomes fixed shall receive
one day’s pay as set forth in A9.02, in lieu of
their Excused Work Day and shall in addition
be paid in accordance with the provisions of
the Collective Bargaining Agreement cover-
ing work on a scheduled day of work.

(ii}) Employees who agree to work after the work
schedule becomes fixed shall receive one
day’s pay as set forth in A9.02, in lien of
their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective Bargaining Agree-
ment covering work on a non-scheduled day.

{11i} Time worked by an employee on his or her
Excused Work Day shall be considered time
worked on a regularly scheduled day of
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work for all purposes, except as is otherwise
expressly provided in this Section.

AS.06 Temporary employees shall not be entitled to

Al0.01

Al0.02

Al10.03

Excused Work Days other than Company deSIg—
nated Excused Work Days.

SECTION A1D
SCHEDULING OF TiME OFF

The provisions of this Section cover the proce-
dures to be followed in scheduling of time off.
These procedures relate to provisions of the fol-
lowing Sections of this Agreement:

Section A7. Vacations, Subsections A7.012,
A7.013, AT7.016.

Section A8. Holidays, Subsection A8.04.
Section A9. Excused Work Days

The provisions of Section A L( shall not be used
to alter the above provisions of this Agreement
cxeepl to the extent required by this Section.

For the purposes of this Section A1, time off in-
cludes vacation time, Excused Work Days (paid
and non-paid), floating helidays, and days in
lieu of holidays which occur during a scheduled
vacation week and are referred to as “HV" days.

The selection and scheduling of time off shall be
in accordance with the provisions of this Sub-
section A10.03.
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A10.03]

A10.032

Al0.033

Employees shall select in the priority herein
set forth in seniority order within the admin-

. istrative work group or other appropriate

groups which may be designated as set forth
in Subsection A7.012. The employees’ selec-
tions shall be granted, to the extent practica-
ble, consistent with force requirements and
needs of the business.

Prior to the beginning of a calendar year, and
in accordance with the provisions of A7.012,
management will make available to members
of the designated groups a schedule for selec-
tion of full vacation weeks. Only full week
vacations shall be selected at this time.

Upon completion of the selections of full va-
cation weeks in the manner described in Sub-
section A10.032, the schedule will be made
available for selections of other scheduled
time off for which individual employees are
eligible. Scheduled time off shall include the
following:

I. Day-at-a-time vacation days.

2. Days in lieu of holidays occurring in vaca-
tion weeks (“HV” days),

3. Floating holidays.

4. Excused Work Days—- Paid and Non-
Paid.

5. Reserve-time.

Within each work group, or other vacation
selection group, and in seniority order within
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Al0.034

the group, individual employees shall be giv-
en the opportunity to designate specific dates,
if known, upon which they desire to observe
the time off to which they are entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
guent requests wilt be considered on the ba-
sis of the earliest request to the employee’s
immediate supervisor or other designated
management person. The Company will at-
tempt to accommodate such requests, subject
to the needs of the business and force re-
quirements of the work group.

The selection procedure, known as the sec-
ond priority selection, described in A10.033,
will also include selection of “reserve-time”.
Reserve-time is a block of work days equal to
the number of individual time off days to
which an employee is entitled but which are
not designated by the employee during the
second priority selection. This block of days
must be selected and scheduled at the same
time an employee is given the opportunity to
designate individual days off. Reserve-time
shall be scheduled consistent with force re-
quirements and the needs of the business, but
in any casc, not later than April 30 of the suc-
ceeding calendar year.

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.
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REGULAR FULL TIME EMPLOYEES

GROUP 2
(SECTION All TO SECTION A20 INCLUSIVE)

SECTION All
DEFINITIONS

AlL1.01 Regular Full-Time Employees

Al1.011 Employees whose regular assignments of
work cover normal work weeks.

A11.02 Group 2 Emplovees

A11.02] Employees assigned one of the following
titles or other titles which may subsequently
be established by the Company for corre-
sponding occupations:

Drafter

General Clerk
Senior Clerk

Staff Clerk
Stenographer-Clerk

A11.03 Normal Wark Week
A11.031 Five full tours or four full and two half tours

which may be scheduied on any of the six
weckdays.

A11.04 Full Tours

A11.041 Seven and one-half hours of worktime start-
ing at or after 8 AM.,, ending at or before 6
P.M., and divided into two sessions by a meal
period of not more than one hour.
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AY1.05 Half Tours

A11.051 Not iess than three and one-half nor more
than four hours of continuous worktime start-
ing and ending within the limits of full day
tours.

Al11.06 Normal Workrime
A11.061 Worktime included in the normal work week.
A11.07 Overtime Work

A11.07] Worktime outside the limits of a scheduled
full tour, or outside the limits of a normal
work week, subject to the provisions of Sec-
tion Al2,

A11.08 Basic Weekly Wage Rate

A11.081 The amount paid for a normal work week, ex-
clusive of extra payments for overtime work
or work during Sundays and holidays.

A11.09 Basic Daily Wage Rate

A11.091 One-fifth of the basic weekly wage rate.
Al1.10 Basic Hourly Wage Rate

AT1.101 The basic weekly wage rate divided by 371/2.
ATLIL Premium Hourly Wage Rate

Al11.111 One and one-half times the basic hourly wage
rate, except overtime work normally paid at
one and one-half times the basic hourly wage
rate will, to the extent that the hours in the
week exceed 49, be paid at twice the basic
hourly wage rate.
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SECTION A12
WORKTIME SCHEDULES

Al12.01 The provisions of Section A2 for Group ! Em-
ployees will also apply to Group 2 Employees.

SECTION A3
PayMENTS FOrR TIME WORKED

Al13.01 Week Days

A13.011 The basic hourly wage rate will be paid for
all scheduled hours worked.

Al13.012 The premium hourly wage rate will be paid
for overtime work except as provided in Sub-
sections A2.013, A13.03 and A3.07.

A13.02 Sundays

A13.021 The premium hourly wage rate will be paid
for all worktime.

Al13.03 Holidays

The basic hourly wage rate will be paid for each
hour of the “normal work week scheduled on the
Holiday. Any pay allowance computed on this
basis may, however, be withheld where in the
opinion of the Company the facts relating to the
absence of the employee on the Holiday or the
scheduled day immediately preceding or follow-
ing the Holiday warrant such action.

In addition:

(a) Time worked within hours scheduled as part
of the normal work week will be paid at the
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premium hourly wage rate subject to the
provisions of Subsection A3.07 with respect
to callouts.

(b) Time worked outside of the hours scheduled
as part of the normal work week will be paid
at two and one half times the basic hourly
wage rate subject to the provisions of Sub-
section A3.07. The provisions of All.11
shall niot apply.

Al13.04 Changes in Scheduled Tours Initiated by the
Company
Al13.041 When the Company changes the starting or
quitting time of a scheduled tour and does not
notify the employee at least 24 hours before
the previously or newly scheduled starting
time, whichever is earlier, the premium
hourly wage rate will be paid for all work-
time outside the starting and quitting times
previously scheduled.

A13.05 Part Hour Worked

A13.051 When employees work less than their sched-
uled tour, they will be paid for any part hour
worked, as follows:

Hour Paid

If Basic If Premium
Minutes Worked Rute Applies  Rute Applies

1 to 15 inclusive 4 %
16 to 30 inclusive % %
31 to 45 inclusive 4 14
46 1o 60 inclusive 1 14
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A13.052 When employees work more than their
scheduled tour, they will be paid for the over-
time work, as follows:

Minutes Worked Hours Paid (*)
1 to 5 inclusive None
& to 15 inclusive #
16 to 30 inclusive %
31 to 45 inclusive 1%
46 to 60 inclusive 14
61 to 75 inclusive 1%
76 to 90 inclusive 2%
etc. etc.

(*y Appropriate adjustments will be made as required by
the provisions of A11.11

A13.06 Employee Called Out to Work

Employees called out to work overtime will be
paid in accordance with the provisions of Sec-
tion A3.07.
A13.07 Special Payment for Replacing Management
Employee
A13.071 The provisions of Section A3.08 relating to
Special Payments for Group 1 Employees
will also apply to Group 2 Employees.
A13.08 Special City Allowance

Payment shall be in accordance with the provi-
sions of A3.10.

A13.09 Evening, Night and Cerrain Full Day Tours

Payment shall be in accordance with the provisions
of Section A3.06 for any employee assigned one of
the occupational titles listed in Section A11.02.
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Al3.10 Associates Training Other Associates

Payment shall be in accordance with the provi-
sions of Section A3.11.

Al3l1l

Al4.01

Al15.01

Al6.01

Al17.01

Differential for Use of Bi-Lingual Skills

Payment shall be in accordance with the provi-
sions of Section A3.12.

SECTION Al4
PayMENTS For TIME NOT WORKED

The provisions of Sectton A4 for Group 1 em-
ployees shall apply to Group 2 employees.

SECTION AlS
TRAVEL TIME AND ALLOWANCE

The provisions of Section AS, for Group 1 em-
ployees will also apply to Group 2 employees.

SECTION Al6
INCIDENTAL EXPENSES

The provisions of Section A6 for Group 1 em-
ployees will also apply to Group 2 employees.

SECTION Al7
VACATIONS

The provisions of Section A7 for Group | em-
ployees will also apply to Group 2 employees.
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Al18.01

Al19.01

A20.01

A21.01

A21.02

A21.03

SECTION A18
HoLipays

The provisions of Section A8 for Group 1 em-
ployees will also apply to Group 2 employees.

SECTION A19
EXCcUSED WoRK Days

The provisions of Section A9 for Group 1 em-
ployees will also apply to Group 2 employees.

SECTION A20
SCHEDULING oF TiME OFF

The provisions of Section A10 for Group | em-
ployees will also apply to Group 2 employees.

TEMPORARY EMPLOYEES
SECTION A2l

(GENERAL

Temporary Employees are those whose term of
employment is intended to last more than three
weeks but not more than six (6} months.

The provisions of Sections Al to A20 inclusive,
will apply to Temporary Full-Time Employees.

The provisions of Section A32 will apply to
Temporary Part-Time Employees, except that
Temporary Part-Time Employees shall not be
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entitled to Excused Work Days other than Com-
pany designated Excused Work Days.

REGULAR PART-TIME EMPLOYEES
GROUPS 1 AND 2

(Engaged or Re-engaged prior to January 1, 1981)

A31.01

A31.02

SECTION A3l
GENERAL

Regular Part-Time Employees are those who are
empiloyed and normally scheduled to work less
hours per average month than comparable Full-
Time Employees in the same job title, classifica-
tion and work group working the same normal
daily tour.

This classification will not be used for Regular
Full-Time Employees who are temporarily part-
timed.

With the following exceptions, the provisions of
Sections Al to Al0 for Regular Full-Time Em-
ployees in Group | will apply to Regular Part-
Time Employees in Group 1 and the provisions
of Sections All to A20 for Regular Full-Time
Employees in Group 2 will apply to Regular
Part-Time Employees in Group 2.

A31.021 The basis of assigning work time for Part-

Time Employees is to schedule those em-
ployees each week for the number of hours
needed to meet service requirements.

Under this condition, part tours are not nec-
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A31.022

A31.023

A31.024

A31.025

essarily of the same length as those defined
for Full-Time Employees.

All time worked will be paid at the employee’s
basic hourly wage rate except time worked on
Sunday, or on a Holiday, or as provided in
A31.027 (b), or time worked ina day orina -
week in excess of the number of hours com-
prising a ful) tour or a normal work week, re-
spectively, in which cases payment will be
made at the premium hourly wage rate. Any
hours paid at the premium hourly wage rate
for work time in excess of the number of hours
included in a full tour will not be duplicated in
computing weekly overtime payments,

Where the period worked by a Group 1 Part-
Time Employee ends at or after 9:00 P.M. and
prior to 8:00 A.M., evening or night tour dif-
ferentials, as provided in Section A3.06, will
be paid only if the period actually worked is
in excess of four hours,

Absent time payments and payments for ex-
cused time for a Holiday falling during a va-
cation will be calculated on the basis of the
employee’s average daily payment in the first
four of the six calendar weeks preceding the
absence, excluding any weeks containing a
Holiday. Differential payments and any pre-
mium payments will be excluded in develop-
ing such average daily payment,

Vacation payments will be computed by mul-
tiplying the average hours worked per week
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A31.026

A31.027

during the first four of the six weeks immedi-
ately preceding the vacation by the employ-
ee’s basic hourly wage rate, provided hours in
excess of the number of hours included in a
full tour, or hours in excess of the number of
hours comprising a normal work week, will
be excluded in computing such weekly aver-
age.

The Holiday allowance will be determined by
multiplying the employee’s basic hourly
wage rate by either of the following whichev-
er produces the greater amount:

(a) One-fifth of the average hours worked
per week {exclusive of hours in excess of
the number included in a full tour or in a
normal work week) in the first four of the
six calendar weeks immediately preced-
ing the Holiday week, or

(b) The number of hours worked on the hoi-
iday but not in excess of the number of
hours comprising a full tour.

Payment for paid Excused Work Days will be

as follows:

{a) For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week (exclu-
sive of hours in excess of the number in-
cluded in a fuil tour or in a normal work
week) in the first four of the six calendar
weeks immediately preceding the week
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in which the paid Excused Work Day
falls, including tour differential if it
would have been applicable on the Ex-
cused Work Day.

(b) If Part-Time Employees agree to work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in ac-
cordance with paragraph (a} preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number of
hours, not in excess of a full tour, will be
paid, including tour differential if it would
have been applicable on the Excused
Work Day. In addttion, if employees are
notified to work their scheduled Excused
Work Dy at least two days prior thereto,
they will be paid for the time worked on
the basis of a regularly scheduled day. If

. at least two days’ notice is not given, em-
ployees will be paid as if the hours
worked were in excess of a full tour.

A31.03 Any Regular Employee who was on the ac-
tive payroll of the Company as of December
31, 1980, and who works as a Regular Part-
Time Employee on or after January 1, 1981,
shall thereafter continue, for the duration of
that term of employment, to be entitled to
working conditions and benefits on the same
basis as was applicable to a Regular Part-
Time Employee on December 31, 1980.
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SECTION A32
ParT-TIME EMPLOYEES

(Engaged or Re-engaged after January 1, 1981)

A32.01

A32.02

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
Employee in the same job title, classification
and work group working the same normal daily
tour.

Except for payment for overtime hours worked,
ali hours worked by a Part-Time Employee in
Phonecenter Stores, Verizon Customer Service
Centers, Verizen Phone Booths {Kiosks)
DM/DR  (Direct Marketing/Direct Response)
Centers and any equivalent retail sales or service
centers operation, and any employee who is
transferred to or employed by any new unregu-
lated subsidiary or affiliated entity in the Verizon
Services Group shall be paid at the equivalent
basic hourly rate for a comparable Full-Time
Employee working a normal daily tour in the
same job title, classification, and work group.
Payment to a Part-Time Employee for hours
worked in excess of an equivalent normal daily
tour or work week for a comparable Full-Time
Employee shall be at the applicable overtime
rate for a comparable Full-Time Employee
based on such Part-Time employee’s basic
hourly rate. Any Regular employee who is on
the active payroll of the Company as of Decem-
ber 31, 1980, and who works part-time on or aif-
ter January 1, 1981, shall thereafter continue,
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A32.03

A32.04

A32.05

during the current term of employment, to be
paid on the same basis as was applicable to such
a Part-Time Employee on December 31, 1980,

The classification of a Part-Time Employee is
based on the employee’s “part-time equivaient
work weeld” which shall be determined prospec-
tively by dividing the employee’s total normally
scheduled hours per month by 4.35 and round-
ing the result to the next higher whole number.
(Iltustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week” classification of 16).

The “part-time equivalent work week” classifi-
cation of each Part-Time Employee shall be re-
viewed by the Company no less oftent than every
six (6) months on April 1 and October 1 of each
year and adjusted on a prospective basis, if ap-
propriate. In determining whether such adjust-
ment is appropriate, the Company will consider
the actual average number of hours worked per
month during the preceding six (6) month period
and the liketihood that such number of work
hours will continue for a reasonably foreseeable
period of time except that any hours worked
which are paid at the overtime rate shall not be
counted in computing the average number of
hours worked.

For employees, who are hired on or after Janu-
ary 1, 1981, and who work as Regular or Term
Part-Time Employees, payments 1o a Reguolar or
Term Part-Time Employee for sickness disabili-
ty, accident disability, or death benefits under
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A3206

the “Verizon Pension Plan” or the “Verizon
Sickness and Accident Disability Benefit Plan”,
vacations, holidays, excused work days, antici-
pated disability leave, sickness absence (not un-
der the *"Verizon Pension Plan” or the “Verizon

Sickness and Accident Disability Benefit Plan™), .

or termination allowance (or its equivalent [ter-
mination allowance not applicable to Term em-
ployees]) shall be pro-rated based on the rela-
tionship of the individual Part-Time Employee’s
“part-time equivalent work week” to the normal
work week of a comparable Full-Time Employ-
ee in the same job title, classification and work
group. A Part-Time Employee shall not be paid
for absence due to sickness (not under the Veri-
zon Pensjon Plan” or the “Verizon Sickness and
Accident Disability Benefit Plan™) unless such
absence due 1o sickness occurs on a day of the
week on which the employee is normally sched-
uied to work. Regular employees who are on the
active payroll of the Company as of December
31, 1980, and who work part-time on or after
Tanuary [, 1981, shall thereafter continue, dur-
ing the current term of employment, to receive
payments for the benefits and other items listed
above on the same basis as was applicable 0 a
Part-Time Employee on December 31, 1980.

Employees who are hired on or after January 1,
1981, and who work as Part-Time Employees
shail, if otherwise eligible to participate under
the terms of such plans, be.eligible for coverage
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under the Medical Expense Plan, Dental Ex-
pense Plan, and Vision Care Plan, as follows:

(a) Employees whose part-time equivalent work
week classification is sixteen (16) or less
shall be eligible by enrollment and payment
of 100% of the premiums for such coverage;

(b} Employees whose part-time equivalent work
week classification is seventeen (17) through
twenty-four (24) shail be eligible by enroii-
mernt and payment of 50% of the premiums
for such coverage;

(c) Employees whose part-time equivalent work
week classification is twenty-five (25) or more
shall be eligible for such coverage on the same
basis as & Regular Full-Time Employee;

{d) Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regvlar
Full-Time Employee regardless of classifi-
cation.

PART-TIMING OF FULL TIME EMPLOYEES

SECTION A4l
GENERAL

A41.01 Foremployees being part-timed under the provi-

sions of Article 8 of this Agreement, the working
conditions set forth in Exhibit A will be modi-
fied as follows:
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A41.011

A41.012

A41.013

A41.014

The worktime schedule, as originally posted
for each week, will provide for a normal
work week. Not tater than Thursday of each
week, the Company will indicate on the
schedule for the following week the time
which the employee will not work. This time,
referred to hereafter as “rotation time,” will
consist of one full tour or one or two half
tours,

An employee may be assigned to work during
the rotation time. No time off will be required
to compensate for such time worked and the
employee will be paid for it as follows:

(a) If he is notified up to the end of the last
previous tour scheduled before the day
affected that he is to work a full or half
tour of the rotation time, he will be paid
for that tour at his basic hourly wage rate
(one and one-half times that rate if on
Sunday).

(b} If the notice specified in (a) above is not
given, the time worked will be consid-
ered as overtime.

If an employee works time in excess of a full
tour on a day, or works other tfime not cov-
ered by the definition of a full or half tour, no
time off will be required to compensate for
such time worked and the employee will be
paid for it at the premium hourly wage rate.

An employee may be assigned to work a full
or half tour on a day on which he was previ-
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A41.015

A41.016

ously not scheduled to work or to work an ad-
ditional half tour on a day on which he was
previously scheduled to work only a half tour.
If the total of such time worked plus the
scheduled hours worked in the week exceeds
40 hours for a Group | Employee or 37-1/2
hours for a Group 2 Employee, the employee
may be required to take time off in the same
or the next following week, provided that he
is so notified before the end of the last sched- -
uled tour preceding the tour or half tour
which is to be taken off. The time to be taken
off will be the amount by which the above to-
tal exceeds 40 hours in the case of a Group 1
Employee or 37-1/2 hours in the case of a
Group 2 Employee.

The weekly and daily payments specified in
Exhibit A will be reduced to payments at the
basic hourly wage rates for the time sched-
uled, excluding rotation time not worked.

If no time has been scheduled for any week,
as in the case of vacations, the weekly and
daily payments specified in Exhibit A will be
reduced to payments at the basic hourly wage
rates for the amount of time scheduled in that
week excluding rotation time, for other em-
ployees in the same occupation and location.
If there are no other employees in the same
occupation and location, the payments for
such a week will be based on the employee’s
then current degree of part-timing,
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A51.01

A51.02

A61.01

A61.02

OCCASIONAL EMPLOYEES
SECTION ASi

(GENERAL

An Occasional Employee is one who is engaged
on a daily basis for a period of not more than
three (3) consecutive weeks, or for a cumulative
total of not more than thirty (30) days, in any cal-
endar year, regardless of the length of the daily
or weekly assignments. An Occasional Employ-
ee who actually works or is engaged to work in
excess of three (3) consecutive weeks or thirty
{30) days in a calendar year shall be reclassified
as a Regular, Term, or Temporary, Full-Time or
Part-Time Employee, as appropriate.

Wage rates 10 be paid and any working condi-
tions applying to the particular work for which
the employee is engaged will be stated to the
employee at the time of engagement.

SECTION A6l
TERM EMPLOYEES

Term employees are those whose term of em-
ployment is intended to last longer than six (6)
months but no longer than thirty-six *(36)
months. Term employees are engaged with the
understanding that they will remain in the same
oceupational title for the duration of their term
of employment.

The provisions of Sections Al to A10, inclusive,
of Exhibit A for Regular employees will apply to
Term Full-Time employees.
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A61.03

A61.04

A61.05

A62.01

The provisions of Section A32, Part-Time Em-
ployees (Engaged or Re-engaged after January
1, 1981), of Exhibit A will apply to Term Part-
Time employees.

At any one time there may be no more than 50
employees in the combined Plant/Traffic Orga-
nizations in the Term classification provided,
however, that if at some future time the Com-
pany has the need to increase this number of
Term employees, the Company will meet to dis-
cuss this need with the Union.

The Company will give notice to the President
of the Unicn in advance of hiring a Term em-
ployee.

NOTES ON WAGE INCREASE
SCHEDULE ADMINISTRATION
AND
WAGE INCREASE SCHEDULES
(SECTIONS A62 AND A63)

SECTION A62

Notes ON WAGE INCREASE SCHEDULE ADMINISTRATION

General

A62.011 The Wage Increase Schedules shown in Sec-

tion A63 provide a plan of wage increases for
Regular, Term and Temporary Employees in
the occupations shown at the top of each
sheet.
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A62.012

A62.013

A62014

The wage rate shown at any level of a sched-
ule is the basic weekly wage rate for a normal
full-time workweek.

Under the heading “Next Increase” are
shown the minimum intervals in months be-
tween increases and the amounts of the -
creases to be granted.

1f the employee’s current rate is not shown on
the Wage Increase Schedule and the differ-
ence between the rate and the maximum rate
is less than the increase shown for the next
lower current rate, the increase will be to the
maximum rate and the interval reduced pro-
portionately.

Employees will be increased in the interval
shown opposite their current rate except that,
at the discretion of the Company, an increase
may be deferred beyond the stated interval
for a further period not to exceed the stated
interval. In the event an increase is to be de-
ferred, the employee shall be notified at least
15 days prior to the commencement of the
payroil period in which the increase would
normally become effective and will be ad-
vised of the reason for the deferment. If in the
Jjudgment of the Company the employee later
merits the increase, when the period of defer-
ment terminates the employee’s rate shall be
increased by the amount of the deferred in-
crease. The date for the next scheduled wage
increase shall be measured from the date the
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A62.015

A62.016

A62.017

A62.018

prior increase would normally have been
granted had it not been deferred.

If the employee’s basic weekly wage rate is
adversely affected by a change in occupation,
the Company will give serious consideration
to any questions raised by the Union before
making it effective.

If an employee’s rate is to be reduced in ac-
cordance with this Section, the Company
may, at its own discretion in exceptional cas-
es, decrease the rate by a smaller amount than
the total amount specified.

Employees may be hired into any titles at
rates in excess of the minimum hiring rate at
the Company’s discretion. If an employee is
hired into a title at a pay rate in excess of the
minimum hiring rate for reasons other than
job related experience andfor job related
training, any employee in that title in the
building into which the employee is hired
who is at a lower rate of pay will be raised to
the rate of the individual hired.

Progression Increase Deferral Upon Return
Jfrom Absence

In the event of absence for any reason contin-
uing for more than one month (thirty days)
during which the employee was scheduled to
receive 4 progression increase, the employee
shali receive his‘her progression increase ef-
fective the Sunday after hefshe returns to
work, In addition, the accurnulated absence,
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A62.019

if over thirty (30) days {(one month), will be

added o extend the time until the employee’s

next scheduled progression increase in inter-

vals of thirty (30} days.

Cost-of-Living

(1) Effective August 6, 2006 and August 5,
2007, adjustments will be made in basic

weekly rates in each wage schedule in
accordance with the foliowing:

(a} the amount of the August 6, 2006 ad-
justmment shall be: (i) one-half of the
increase above four percent (4.0%) in
the “CPI-W” (1982-84 = [00) for
May 2006 over May 2004, applied to
(i1) the scheduled rates in effect in
each wage schedule on Augusr 5,
2006, (iit) rounded to the nearest 50
cents.

(b) the amount of the August 5, 2007 ad-
Justment shall be: (i) one-half of the
increase above two percent (2.0%) in
the “CPI-W” (1982-84 = 100) for
May 2007 over May 2006, applied to
(ii) the scheduled rates in effect in
each wage schedule on August 4,
2007, (iii) rounded to the nearest 50
cents.

(2) In no event shall a decrease in the CPI-W
result in a reduction of any basic weekly
wage rale.

(3) In the event the Bureau of Labor Statis-
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A62.02

4)

tics does not issue the appropriate Con-
sumer Price Indexes on or before the
dates referred to in Paragraph 1, the cost-
of-living adjustment required by such ap-
propriate indexes shall be etfective at the
beginning of the first payroll week after
receipt of the indexes.

No adjustment, retroactive or otherwise,
shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May
2004, May 2006 and May 2007.

{5) The cost-of-living adjustment is depend-

ent upon the availability of the CPI-W in
its present form and calculated on the
same basis as the CPI-W for May 2003.
In the event the Bureau of Labor Statis-
tics changes the form or the basis of cal-
culating the CPI-W, the Companies and
the Union agree to request the Bureau to
make available, for the life of this agree-
ment, a CPI-W in its present form and
calculate it on the same basis as the CPI-
W for May 2003, which was 1794
(1982-84 = 100).

The following procedure governs the change
of an employee from one occupation to anoth-
er occupation having a different Wage In-
crease Schedule:

A62.021 Change to an occupation with a higher max-
imum rate.
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A62.022 Except as otherwise provided below, the

A62.023

wage rates of promoted employees will be
changed to the rates they would be receiving
had they been hired directly into and re-
mained in the new occupation since their net
credited service date. This shall be accom-
plished by reconstructing the employee’s
wage history as though originally hired into
the new occupation,

Employees will be placed on the step of the
new wage schedule to which promoted as de-
termined by the wage reconstruction process
but not to exceed the wage step from maxi-
mum rate as shown on the following page:

Step

Tigle Groupings From Maxinunn
Splicing Technician 12 months
Systems Technician
Assignment Technician 12 months
Building Equipment Mechanic
Facilities Assigner
Switching Equipment Technician
Test Desk Technician
Driver - Heavy Equipment © months
Driver - Heavy Truck
Services Technician
Splicing Technician’s Helper
Assignment Administrator 6 months

Driver - Medium Truck
Frame Attendant
Maintenance Adminisirator
Network Service Coordinator
Materials Service Attendant
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Storekeeper 6 months
Translations Administrator

Drafter

6 months

Driver - Light Truck
Senior Field Clerk

Staff Clerk

General Field Clerk 0 months
Senior Clerk
Stenographer-Clerk

Field Clerk

0 months

General Clerk

Apprentice Technician 0 months
Building Custodian

Senior Attendant

A62.024

AB2.025

A62.026

A62.027

Employees promoted from one occupation to
another occupation within the same Title
Groupings set forth in A62.023 above will
not be subject to the six and/or twelve month
step from maximum rate limitation.

Employees promoted to the occupation of Fa-
cilities Assigner and who have over four
years net credited service, one year of which
was spent performing plant line assigning
work, will not be subject to the twelve month
step from maximum rate limitation,

If at the time of promotion the employee’s
current wage rate is higher than it would have
been had the employee been hired directly
into the new occupation, the wage rate will
not be reduced.

If at the time of promotion the employee’s
current wage rate is equal to or higher than

[157]




A62.028

A62.029

A62.03

A62.031

the six month or twelve month step from
maximum rate, whichever is applicable, the
step from maximum rale provision will not
apply. In such case, the employee’s wage rate
will be changed to the rate which would have
been received had the employee been hired
directly into the new occupation, unless a re-
duction in the wage rate would result, in
which case A62.026 will apply.

A promotional increase will be granted to the
extent that the maximum rate for the new oc-
cupation is not exceeded.

Employees who are subject to the six and/or
twelve month step from maximum rate limi-
tation will have the interval for the next regu-
lar increase measured from the date of this
change. For all other employees, the interval
for the first regular increase will be measured
from the last regular increase received prior
to the change in occupation.

Change to an occupation with a lower maxi-
mum rate.

If the change results from other than force
surplus reasons, employees who are changed
10 an occupation with a lower maximum rate
will have their rate reduced 10 the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee’s wage history as though they were hired

[158]




AB2.032

into the new occupation. If the employee’s
rate exceeds the maximum rate of the new oc-
cupation, the rate will be reduced to the max-
tmum rate of the new occcupation at the time
of the change or, at the option of the Com-
pany, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 01
BUILDING EQUIPMENT MECHANIC
SPLICING TECHNIGIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN

WAGE TABLE: 02
ASSIGNMENT TECHNICIAN
AUTOMOTIVE EQUIPMENT TECHNICIAN
FACILITIES ASSIGNER
SERVICES TECHNICIAN

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE § INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOUNT STEP ¢ INTERVAL | ZONE?1 | AMOUNT
Starl 6 Mos. $438.50 Start 6 Mos. $436.50
B Mos. 6§ Mos. $49250| $54.00 11 6 Mos. 6 Mos. $489.001 §52.50
12 Mos.| 6 Mos. $553.00( $60.50 || 12 Mos.! 6 Mos. $547.50! $58.50
15 Mos.| 6 Mos. $620.50| $67.50 i[ 18 Mos.| 6 Mos. $613.501 $66.00
24 Mos.] 6 Mos. $667.50| $77.00 | 24 Mos.| 6 Mos. B88.00| $74.50
30 Mos.| 6 Mos. $783.00 [ $85.50 ||30Mos| 6 Mos. $770.50| $82.50
36 Mos.| 6 Mos. $879.50| $96.50 | [36Mos| 6 Mas. $863.00| $92.50
42 Mos.| € Mos. $986.50 | $107.00 [ 42 Mos| 6 Mos. $867.50 | $104.50
48 Mos. (Maximum) | $1,108.00 ) $121.50 || 48 Mps. (Maximum) | $1,083.50 $116.00
Peasion Band 12 Pension Band 120

WAGE TABLE: 03
DRIVER-HEAVY TRUCK

WAGE TABLE: 04
DRIVER-HEAVY EQUIPMENT

NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOUNT [| STEP | INTERVAL | 7ONE1 | AMOUNT
Siart 5 Mos. $448.00 Start 6 Mos. $446.50

6 Mos. 6 Mos. $51050| $62.50 || 6 Mos. 6 Mos. $508.00] $61.50
12 Mos.| 6 Mas. $582.00( §71.50 || 12 Mos.] B Mos. $578.501  $70.50
18 Mos.| 6 Mos, $664.50 $82.50 |1 18 Mos.| B Mos. $660.00 ] $81.50
24 Mos.| 6 Mos. $758.00) $93.50 [{ 24 Mos.! 6 Mas. §751.50] §91.50
30 Mes.[ 6 Mos. $865.00 $107.00 |{ 30Mos.! 6 Mos. 857.00 | $105.50
36 Mos. (Maximum) |  $986.50 ( $121.50 | { 36 Mos, (Maximum) | $875.50( $118.50
Pension Band 116 Pension Band 116
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 05

WAGE TABLE: 06

STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL} ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start G Mos. $439.00 Stant 6 Mas. $438.00
6 Mos. | 6 Mos. $495.50| $57.50_{[6Mos. | 6 Mos. $494.50 [ $56.50
12 Mos.| & Mos. $561.00 64.50 t{ 12 Mos.| 6 Mos. $558.50 | §$64.00
18 Mos.| B Mos. [ $634.50( $73.50 {18 Mos.l 6 Mos. $630.50( $72.00
24 Mos.| G Mos. $717.50| $83.00 | [ 24 Mos.| 6 Mos. $712.50 | $82.00
30Mos.| 6 Mos. 811.50( $94.00 | [ 30 Mos.| 6 Mos. $804.50 | $92.00
6 Mos. (Maximum) | $917.50] $106.00 | | 36 Mos. (Maximum) | $907.50 | $103.00
Pension Band 113 Pension Band 113

WAGE TABLE: 07
MATERIAL SERVICE ATTENDANT

WAGE TABLE: 08
ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR
NETWORK SERVICE COORDINATOR
TRANSLATIONS ADMINISTRATCR

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos, $438.50 Start 6 Mos. $399.50
6 Mos. | 6 Mas, $49200( $5550 |[6Mos. | 6Mos. $457.50| $58.00
12 Mos.| 6 Mos, $554.50( $62.50 [ 12 Mos.| 6 Mos. §523.00| $65.50
18 Mos.| 6 Mos, $625.50) $71.00 | 18 Mos.| 6 Mos. $508.00| $75.00
24 Mos.[ 6 Mos, $705.00] $79.50 {[24 Mes.| 6 Mos, $684.00 86.00
30Mos! BMos. | $785.00) %0000 ||30Mos] 6Mos. | $78250] $98.50
36 Mos. (Maximum} [ $886.00% $101.00 [ [ 36 Mos. (Maximum) } $894.50 | $112.00
Pension Band 112 Pensian Band 112
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 09

WAGE TABLE: 10

FRAME ATTENDANT SPLICING TECHNICIAN'S HELPER
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $436.00 Start 6 Mos. $431.00
6Mos. | & Mos. $491.00;  $55.00 || 6 Mos. | 6 Mos. $482.50( $51.50
12 Mos.| 6 Mos. §55300) $62.00 |[12 Mos.| & Mos. $540.60 ]  $57.50
18Mos.) 6Mos. | $622.50| $65.50 [/ 18 Mos.| §Mos. $606.00| $66.00
24Mos| GMos. | $701.50| §79.00 | 24Mos.| 5Mos. | $678.50] $72.50
30Mos | BMos. | $789.50) $88.00 || 30Mos) BMos. | $750.50] $81.00
36 Mos. (Maximum} | $889.50| $100.00 | | 36 Mos. (Maximum) | $851.00] $91.50
Pension Band 112 Pension Band 111
WAGE TABLE: 12
WAGE TABLE: 11 SENIOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT

WAGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMCUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Stant 6 Mos. $403.00 Start 6 Mos. $375.50
6 Mos. | 6 Mos. $461.50| $4850 ||6Mos. | BMos. | $425.50] $50.00
12 Mos.| 6 Mas. $50550| $54.00 | [ 12 Mos.| 6 Mos. $481.507 $56.00
18 Mos.! 6 Mos. $569.50| $60.00 || 18 Mos.| 6 Mos. §54550| $64.00
24 Mos.| 6 Mos. $63300| §67.50 [|24Mos.| &Mos. | $6i8.00] $72.50

| 30 Mos.| & Mos. $709.00 $76.00 || 30 Mos.[ 6 Mos. $70050| $82.50
36 Mos. (Maximum) | §793.50| $84.50 || 36 Mos. {Maximum) | $793.001 $92.50
Pension Band 108 Pension Band 108

~
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 13

GENERAL FIELD CLERK
SENIOR CLERX WAGE TABLE: 14
STENOGRAPHER CLERK ¢ APPRENTICE TECHNICIAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMQUNT || STEP | INTERVAL [ ZONE1 | AMOUNT
Stant 6 Mos. $364.00 Stant 6 Mos. $359.00

GMos. | B Mos. $41200( $48.00 || 6Mos. | 6 Mos. $407.00 [ $48.00
12 Mos.| 6 Mos. $467.50| $55.50 [ |12 Mos.| 6 Mas. $461.00 [ $54.00
18 Mos.| _ 6 Mos. $520.50( $62.00 || 18 Mos.| 6 Mos. §522.50 | $61.50
24 Mos.[ 6 Mos. $600.00( $70.50 | [ 24 Mos.| 6 Mos. $592.00( $69.50
30 Mos.| 6 Mos. 680.50| $80.50 || 30 Mos.| 6 Mos. $671.00 $79.00
36 Mos. (Maximum) [ $771.00{ $80.50 | [ 36 Mos. (Maximum) | $760.00( $89.00
Pension Band 107 Pension Band 107

WAGE TABLE: 16

WAGE TABLE: 15 FIELD CLERK
SENIOR ATTENDANT GENERAL CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | {NCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 [ AMCUNT
Start 6 Mos. | $353.00 Start 6Mos. | $353.00]

6Mos. [ SMos. | $39850| $45.50 [|6Mos. | 6Mos $308.00| $45.00
12 Mos.[ 6 Mos. $450.50 [ $52.00 || 12 Mos.| 6 Mos. $450.50 |  $52.50
18Mos| GMos. | $50850( $59.00 || 18Mos| 8§ Mos. 508.50( $58.00
24 Mos.| 6 Mos. $576.00 [ $66.50 || 24 Mos.| 6 Mos. $57500] $66.50
30Mos.i 6Mos. | $65050| $74.50 |130Mos| 6Mos | $64950| $74.50
36 Mos. (Maximum) [ $73550| $85.00 || 35 Mos. (Maximum) | $734.00)| $84.50
Pension Bani 106 Pension Band 106
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 17
BUILDING CUSTODIAN -

NEXT

WAGE | INCREASE {NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $358.00

6 Mos. B Mos. $401.50] $43.50
12 Mos.] B Mos. $450.001 $48.50
18 Mos.| 6 Mos. $504.50( $54.50
24 Mos.[ 6 Mos. $565.50|  $61.00
30 Mos.| 6 Mos. $633.50 | $68.00
36 Mos. (Maximum) [ $711.00{ $77.50
Pension Band 105
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WAGE TABLE: 01

EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 02

BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN
SWITCHING EQUIPMENT TEGHNIGIAN FACILITIES ASSIGNER
SYSTEMS TECHNICIAN SERVICES TECHNIGIAN
NEXT NEXT
WAGE | tNCREASE INCREASE | | 'WAGE | 'WCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $447.50 Start 6 Mos. 45.00
B Mos. | 6 Mos. $502.50( §$5500 §i6Mos. | 6Mos. $499.00| $54.00
12 Mos.]  © Mos. $564.00) 861 12 Mos.| 6 Mos. $558.50] $54.50
(18 Mos.| 6Mos. | $63300] $69.00 f|18Mosl 6 Mos $626.00 | $67.50
24 Mos.| 6 Mos. $711.50| $78.50 | [ 24 Mos.| 6 Mos. $702.00] $76.00
30 Mos.| 6 Mos, $798.50 | $87.00 || 30Mos.| 6 Mos. $786.00] $84.00
36 Mos.) BMos. | $957.00) $98.50 || 36Mos) ©Mos. | $880.50) $9450
42 Mos.| 6Mos. |$1,006.00| $109.00 | [42 Mos.| 6Mos. | $987.00| $106.50
48 Mos. (Maximum) | $1,13000 | $124.00 | | 48 Mos. (Maximum) | $1,105.00| $118.00
Pension Band 121 Pension Band 120

WAGE TABLE: D3
DRIVER-HEAVY TRUCK

WAGE TABLE: 04

DRIVER-HEAVY EQUIPMENT

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOQUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $457.00 Start i Mos. $455.50
6Mos. | 6Mos. $52050 | $63.50 | [6Mos. | 6&Mos. $518.00| $62.50
12 Mos.| 6 Mos. $593.50( $73.00 | [ 12 Mos.| 6 Mos. $590.00 $72.00
18 Mos.[ 6 Mos. $678.00( $84.50 | [ 18 Mos.| 6 Mos. $673.00| $83.00
24 Mas.| 6 Mos. §773.00( $95.00 |[24 Mos.| 6 Mos. $766.50 |  $93.50
30 Mes.| 6 Mos. $882.50| $109.50 || 30 Mos.i 6 Mos. $874.00| $107.50
36 Mos. (Maximum) | $1,006.00] $123.50 ;) 36 Mos. (Maximum) | $39500| $12100
Pension Band 116 Pension Band 116
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 05

WAGE TABLE: 06

STOREKEEPER DRNER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE 1 { AMOUNT {{ STEP | INTERVAL | ZONET | AMOUNT
Start 6 Mos. $448.00 Start 6 Mos. $447.00
6 Mos. 6 Mos, $506.50] $58.50 | [ 6 Mos. 6 Mos. $504.50 [ $57.50
12 Mos.| B Mos. $572.00 $65.50 | [ 12 Mos.| 6 Mos. $569.50 |  $65.00
18 Mos.| 6 Mos. $647.00 $75.00 || 18 Mos.| 6 Mos. $643.00| $73.50
24 Mos.| 6 Mos. $732.00| $85.00 ]| 24 Mos.] 6 Mos. $727.00] $84.00
30 Mos.] 6 Mos. $827.50 $95.50 || 30 Mos.| 6 Mos. $820.50 | $83.50-
36 Mos. (Maximum) | $936.00| $108.50 | | 36 Mos. (Maximum) | $92556] s105.00
Pension Band 113 Pension Band 113

WAGE TABLE: 07

WAGE TABLE: 08
ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR
NETWORK SERVICE COORDINATOR
TRANSLATIONS ADMINISTRATOR

MATERIAL SERVICE ATTENDANT
—

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start § Mos. $445 G0 Start 6 Mos. $407.50
& Mos. 6 Mos. $502.00) $57.00 | [ & Mos. 6 Mos. $466.50  $59.00
12 Mos.| 6 Mos. $565.50| $63.50 |[12Mos| EMos. | $533.50] $67.00
T8Mos.| GMos. [ $638.00( 7250 [[18Mos.| BMos. [ 3sic.00] 87650
24 Mos.| BMos. | $719.00) $61.00 || 24Mos| 6Mos. | $697.50] $87.50
30Mos.| BMos. | $611.00] $92.00 || 30 Mos.| 6Mos. | $798.00] $10050
36 Mos. (Maximum;} | §914.00| $103.00 | | 36 Mos. {Maximum) | $912.50 | $114.50
Pension Band 112 Pension Band 112

[166]




WAGE TABLE: 05

EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 18

{167

l FRAME ATTENDANT SPLICING TECHNICIAN'S RELPER
HEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INGREASE tNCREASE
STEP | INTERVAL( ZONE1 | AMOUNT || STEP | INTERVAL| ZONE? | AMOUNT
Starl 6 Mas, [ 844450 { Start G Mos. [ $433.50
B Mos. ) B Mos, $501.00)  §56.50 {(6hos. | Sfos. | $492.00) $52.50
10Mos) BMps ! $564001 $6300 ||¥iMos| 6Wos | $551.00) $5000
18Mos.| BMes i $63500| $71.00 )| iBMos.| §Mos $618.00] $67.00
24 Mos.| 6 Mos. §71550| $80.50 124 Most & Mos $692.00]  $74.00
36 Mas.] 6 Mas. $805.50 |  $50.00 | {30 Mos.( 6 Mas. §774.50| $§2.50
36 Mos. {Maximum) ¢ §307.50] $102.00 || 36 Mos. (Maximurm) | 3868.00| $93.50
Pension Band 112 Pension Bangd 111
WAQGE TABLE: 12
WAGE TABLE: 11 SENIOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE ]} WAGE | INCREASE INCREASE
STEP | INTERVAL] ZONE1 | AMDUNY I} STEP | INTERVAL) ZONE1 | AMOUNT
' Start GMos. | $412.00 Start 6 Mas. $383.00
GMos. | SMos. | $460.50( $48.50 |16Mas. | 6 Mes. $434001 $51.00
12 Mos.! 6 Mos, $51550] $55.00 (112 Mas| 6 Mos. $491.00( 357.00
18 Mos. 6 #os. $577.06)  §6150 {118 Mos.] 6 Mos. $556.50(  $65.50
l 24 Mos.) B Mos. $645.501 $68.50 || 24 Mos,) 6 Mes. $630.501 $74.006
30 Mos.] 6 Mos. $723.001 $77.50 1130 Mos.| 6 Mos. $71450) $8400
36 Mos. [Maximum) | $809.50]  $86.50 || 36 Mos. (Maximum) | $809.00] $94.50
Penstan Baad 108 Pension Band 108




EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 13

GENERAL FIELD CLERK
SENIOR CLERK WAGE TABLE: 14
STENOGRAPHER CLERK APPRENTICE TECHNICIAN
NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCBEASE INGREASE
STEP ) INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
ﬁ B Mos. $371.50 Start 5 Mos. $366.00
f Mos 5 Mos, $420.60 1 $48.56 |16 Mos. B Mos. $415.001  $49.00
12 Mos.) 6 Mos. 3477.00)  $57.00 11 12 Mos.| 6 Mos. $47000)  $55.00
I8 Mos! 6 Mos, $540.00 ]  $63.00 {( 15 Mos) & Mos. $533.00] $63.008
24Mos) BMos. | $612.00) $7200 |) 24 Mos.! A Mos. $604.00] $71.00
30 Mos.] 6 Mes. $694.001 $82.00 {30 Mos.| 6 Mos. $684.501 $80.50
36 Mos. (Maximumy ) $788.50] $92.50 1) 36 Mos. (Maximum) { $775.001 $9050
Pensian Band 17 Pension Band 107
WAGE TABLE: 16
WAGE TABLE: 15 FIELD CLERK
SENIOR ATTENDANT GENERAL CLERK
NEXT NEXT
WAGE ) INCREASE INCREASE ] | WAGE | INCREASE {NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT I STEP ) INTERVAL ] ZONET | AMDUNT
Start 6 Mos. $350.00 Sian B Muos. $360.00
6Mos. | 6 Mos, $406.50] $46.50 || 6 Mos. [ 6 Mos. §406.00¢  $45.00
12 Mos.| B Mos. $459501 $53.00 (! 12 Mos.) 6 Mas. $459.50 1 $33.50
18 Mos.) B Mos. §51950¢ $B0.00 11 18Mgs.| & Mes. 5418501 $59.00
| 24 Mps. 8 Mos. $587.50 1 3AB.00 1! 24 Mas.! 6 Mas. $586.50 | $68.00
30 Mos.] & Mos. $663.501 $76.00 i) 30Mos! 6 Mos. $662.50{  $76.00
38 Mos. (Maximum) | $750.001 $86.50 | ( 36 Mos. (Maximum) | $748501 $86.00
Pension Band 106 Pension Band 106

[168]




EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 17

BUILDING CUSTODIAN
NEXT
WAGE | INCREASE INCREASE

STEP | INTERVAL | ZONE1 | AMOUNT
Start 8 Mos. $365.00
6Mos | 6 Mos. §409.50 | $44.50
12Mos, fGiMos. | 345800 $49.50
18Mos | 6 Mos. £514.50 [ $55.50
24 Mos.; i Mos. $577.08;  $62.50
30 Mos.( 6 Mos. $646.00( $69.00
36 Mos. (Maximum) ;  $725.00)  §73.00
Pension Band 105

(169}




EFFECTIVE AUGUST 7, 2005
WAGE TABLE: 01

WAGE TABLE: 02

BUILDING EQLNPMENT MECHANIC ASSIGNMENT TECHNICIAN
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN
SWITGHING EGUIPMENT TECHNICIAN FAGILITIES ASSIGNER
SYSTEMS TEGHNICIAN SERVICES TECHNICIAN
- NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 ) AMOUNT (| STEP ) INTERVAL| ZONE1 ) AMOUNT
Start 6 Mos, | 8456.50 { Start G Mos. | $454.00
GMos. | 6Mos. ) $512.50| $56.00 Ji6Mos. | BMos | $500.00] $5500
12Mos.| GMos, | $575.001 $63.60 |(12Mos.) 6EMos. | $569.50( $6050
1B Mos.| BMos. | $64550) $70.00 (] 18Mos) B Mos. | $63850) $69.00
24Masi GMos { $72550| $80.00 {24 Mos| ©6Mas. { $71600( $7750
0 Mos) BMos. | $81450] $8600 |1 30Mos] BMos. | $R0I.50]  $85.50
36 Mos) BMos. ¢ $915001 $100.50 |1 36Mos.| GMos. | $896.00( $95.50
42Mos] 6Mos. | $1.026000 $111.00 |) 42 Mes) 6Mos. [$1.006.50! $108.50
48 Mos, (Maxirum} | $1,152.50 | $126.50 {{ 4§ Mos. (Maximun) { $1,127.00| $120.50
Pension Band 121 Pension Band T 120
WAGE TABLE: 03 WAGE TABLE: 04
BRIVER-HEAVY TRUCK DRIVER-HEAVY EQUIPMENT
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 { AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start § Moz, $466.00 Stant 6 Mos, $464.50
GMos. | 6Mos | $53100; $65.00 /)6Mos. | 6Mos. | $52850) 3$64.00
12Mos| 6Mos | B60550| $7450 ![12Mos| 6Mos. | $602.00] $73.50
1Mos| GMos. | $691.50| $86.00 || 18Mos.] BMos. | $686.50] $64.50
24Mos) BMos. | $788.50( $97.00 | 24Mos) 6Mos. | $782.00] $95.50
0Mos] 6SMos. | 5900.00] $111.50 || 30Mos ) 6Mos. | $82153] $10950
36 Mos. (Maximum) | $1.026.00] $126.00 || 36 Mos. (Maximum) [ $1,01500] $12350
Peasiar Band 1§ Pension Band 116

[170]




EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 05

WAGE TABLE: 06

STOREKEEPER DRIVER - MEDIUM TRUCK
I wer | NEXT

WAGE | INCREASE INCREASE { [ WAGE | INGREASE INGREASE
STEP | INTERVAL | ZONEt | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start & Mos. $457.00 Stact 6 Mas. $456.00

GMos. | GMos. | $51650] $59.50 || 6Mos | &Mos | $51450] §58.50
12 Mos.| 6 Mos. $583.50| $67.00 ] 12 Mos.| & Mos. 581.00] §66.50
18 Mos.| 6 Mos. $660.00 [ $76.50 | 18 Mos.[ 6 Mos. $656.00| $75.00
24 Mos.| 6 Mos. $746.50 | $86.50 | [ 24 Mes.| 6 Mos. $741.50( $85.50
30 Mos.| 6 Mos. $844.00( $97.50 |{ 30 Mos.[ 6 Mos. $837.00| §95.50
36 Mos. (Maximum} [ $954.50 ] $110.50 | | 36 Mos. {Maximum) | $544.00] $107.00
Pensian Band 113 Pension Band 113

WAGE TABLE: 07
MATERIAL SERVICE ATTENDANT

WAGE TABLE: 08
ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTEHANCE ADMINISTRATOR
NETWORK SERVICE COORDINATOR
TRANSLATIONS ADMINISTRATOR

r NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP { INTERVAL | ZOME 1 | AMOUNT [§ STEP ! INTERVAL| ZONE1 | AMOUNT
Start 6 Mos. $454.00 Start 6 Mos. $415.50
BMos. | 6 Mos, $512.00 |  $58.00 || 6 Mos. | & Mos $476001  $60.50
12Mos| 6 Mos. $577.00 65.00 [ 12 Mos.| _ 6 Mos. $544.00 68.00
18 Mos.| 6 Mos. 651.00] $74.00 1] 18 Mos.| 6 Mas. 622.00] §$78.00
24 Mos.l 6 Mos. $73350( $6250 |[24Mos.| 6Mos $711.50| $69.50
J0Mos.| 6Mos. | $827.00| $93.50 )[3doMos| GMos. | $814.00) §102.50
36 Mos. (Maximum) | $932.50{ $105.50 || 36 Mos. (Maximum) }  $931.00] $117.00
Pension Band 112 Pension Band 112

(171




EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 09

WAGE TABLE: 10

FAAME ATTENDANT SPLICING TECHNICIAN'S HELPER
NEXT NEXT T

WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Starf 6Mps. | 845350 Start 6 Mas. §448.50
B Mos. 6Mos. | 8511001 $57.50 || 6 Mos. 6 Mos. $502.00| $53.50
12Mos.| fMos. | 8575501 $64.50 [[ 12 Mos.| 6 Mos. $562.00( $60.00
1BMos., B Mos. $647.50| $7200 || 18 Mos,| 6Mos. $630.501 568,50
24 Mos.| 6 Mos. 373000 $82.50 | [ 24 Mos.| 6 Mos. $706.00 . $75.50
30Mos.| 6 Mos. $621.50| $91.50 1 30Mos.| 6 Mos. $790.00| $84.00
36 Mos. (Maximum) | $925.50] $104.00 | 35 Mos. (Maximum} | 868550 $85.50
Pension Band 112 Pension Band m

WAGE TABLE: 11

WAGE TABLE: 12
SENIOR FIELD CLERK

DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | zONE1 | AMOUNT
Stary 6 Mos. $419.00 Start 6 Mos. $390.50
6 Mops. 6Mos. | $469.50) $50.50 || 6 Mos, & Mos. $44250]  £52.00
12Mos.| 6Mos. | $526.001 $5650 || 12 Mos.| 6 Mos. $50100| $58.50
18Mos.| 6Mos. ; $568.50 $5250 [( 18 Mos.| 6Mos. $567.50| $66.50
24 Mos.| 6 Mos. $658.50 ] $70.00 || 24 Mos| 6 Mos. $643.00] $75.50
30Mos.| 6 Mos, $737.50| $7900 ! 30 Mos.| 6 Mos. $729.00| $86.00
36 Mos. (Maximum) | $825.60 3$88.00 | [ 36 Mos. (Maximum) | $825.00| $96.00
| Pension Band 108 Pension Band 108

[172]




EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 13

GENERAL FIELD CLERK
SENIOR CLERK WAGE TABLE: 14
STENOGRAPHER CLERK APPRENTICE TECHNIGIAN

NEXT NEXT
WAGE [ INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT j| STEP [ INTERVAL| ZONE1 | AMOUNT
Start £ Mos. $379.00 }_ﬁl‘t f Mos. $373.50
6 Mos. | 6 Mos. $428.50( $49.50 ({GMas. | &Mos $423.50!  $50.00 |
12 Mos.| B Mos. $486.50! $58.00 | |12 Mps.| © Mas. $479.50 | $56.00
18 Mos.| B Mos. $551.00|  $64.50 | {18 Mos.! 6 Moas, $543.50 [ $64.00
24 Mos.| B Mos. $624.00! $73.00 |1 24 Mos.) 6 Mos. $616.00 ] $72.50
30 Mos.| 6 Mos. $708.00( $84.0C || 30Mos.| 6 Mas. $698.00 82.00
36 Mos, (Maximum) | $802.00]  $84.00 | [ 36 Mos. (Maximum) | $790.50] $32.50
Pension Band 107 Pension Band 107

WAGE TABLE: 16
WAGE TABLE: 15 FIELD CLERK
SENIOR ATTENDANT GENERAL CLERK

NEXT . NEXT
WAGE | INCREASE INCREASE | | WASE | INCREASE INCREASE
STEP | INTERVAL [ ZONET { AMOUNT [ STEP | INTERVAL | ZONE1 | AMGUNT
Start § Mos, $367.00 Start 6§ Mos. $367.00
6Mos. | 5 Mos, | $41450) $4750 |[6Mos | 6Mos. | $414.00) $47.00
12 Mos.f 6Mos. | $46850( $54.00 |1 12Mos.) & Mos. $488.50 4.50
18 Mos.| 6 Mos. $530.00| $61.50 || 18 Mos.| 6 Mos. $520.00| $60.50
24 Mos.| 6 Mos. $508.50 ( $69.50 || 24 Mos.| 6 Mos. 598.00 | $69.00
30 Mos.! B Mos. $677.00) $77.50 || 30 Mos.] 6Mos. | $676.00] $78.00
36 Mos. {Maximum) | $765.00| $88.00 || 36 Mos, (Maximum) | $763.50 $87.50
Pension Band 106 Pension Band 106

[173]




EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 17
BUILDING CUSTODIAN

WAGE | INCREASE

NEXT

INCREASE

STEP | INTERVAL AMOUNT
Start 6 Mos.

§Mops. | 6 Mos.

12 Mos.| 6 Mos.

18Mos| 6 Mos.

24 Mos.; 6 Mos.

30 Mos.]_ & Mos.

36 Mos. (Maximum)

Pension Band

[174]




EFFECTIVE AUGUST 8, 2008

WAGE TABLE: 01

WAGE TABLE: D2

BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN
SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN FACILITIES ASSIGNER
SYSTEMS TECHNICIAN SERVICES TECHNICIAN
NEXT NEXT .
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL{ ZONE1 | AMOUNT |1 STEP | INTERVAL| ZONE1 | AMOUNT
Start BMos. [ $465.50 Start 6 Mos. $463.00
6.Mos. | GMos. | $523.00] $5750 || 6Mos. | 6Mos. | $519.00 $56.80
12Mos.! 6Mes. | $587.00) §64.00 ;! 12 Mos.| 6 Mos. $561.00| $62.00
18 Mos.| 6 Mos. $658.50( $71.50 | (18 Mos.| 6 Mas, $651.50( $70.50
24Mos.] GMos. | $740.00| $81.50 || 24 Mes.| 6 Mos. $730,50 $79.00
J0Mos.| ©Mos. [ $831.00( $31.00 {( 30 Mos 6 Mos. 381756, $87.04
36Mos.| BMos. | §033.50| $102.50 || 36 Mos.| Mo, | $916.90| $9850
42 Mos.) fiMos. [$1046.50) $113.00 || 42Mos| 6 Mos. [$102650] $11050
48 Mos. (Maximum) | $1,175.50 $120.00 | | 4B Mos. (Maximum) | $1,149501 $123.00
Pension Band LFA Pension Band 120
WAGE TABLE: 03 WAGE TABLE: 04
DRIVER-HEAVY TRUCK DRIVER-HEAVY EQUIPMENT
NEXT B NEXT
WAGE | INCREASE , INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONET | AMOUNT [{ STEP | INTERVAL! ZONET | AMOUNT
Start 6 Mos, $475.50 Stant 6 Mos. $474.00
8Mos. | 6 Mos. $541.50 | $66.00 |6 Mos. | 6 Mos. $539.00| $65.00 |
12 Mos.| _ 6 Mes. $617.50) $76.00 [ 12 Mos.| 6 Mes. $614.00]  $75.00
L 18 Mos.| 6 Mos. §765.5¢ 88.00 [ 18 Mas.; 6 Mas. $700.00] §$85.00
24 Mos.; 6 Mos. 804.50 | $99.00 || 24 Mos.| 6 Mos. $797.50| $97.50
30 Mos.[ 6 Mos. $918.00] $113.50 || 30 Mos.| 6 Mos. $909.505 $112.00
36 Mos. (Maximum) ] $1,046.50 | $128.50 || 36 Mos. (Maximum) j $1,035.50 | §126.00
Pension Band 116 Pension Band 116

{1751




EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 05

WAGE TABLE: 06

STOREXEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP [ INTERVAL | ZOME1 | AMOUNT (| STEP [ (NTERVAL | ZONE1 | aMOunT
Start 6 Mos. $466.00 Start 6 Mos. $465.00
BMos. 1 B Mes. $327.60) $61.00 ;] 6Mos ) 6 Mos. $a25.00 | $60.00
12 Mos.| 6 Mos. $585.00 ] $68.00 ] (12 Mos.| 6 Mos. $582,501 $67.50
18Mos | 6Mos. | $673.00] $78.00 || 18Mos| 6Mos. | $665.00] $76.50
24Mos| FMos [ $76150! 4850 [!24Mos.| GMos. | 8756501 $8750
30Mos.| B Mos. $661.00] 39950 |1 30Mos| 6Mos. | $853.50| $97.00
35 Mos. (Maximum) | $97350| $112.50 ] 36 Mos. (Maximurn) |  $963.00| $109.50
Pension Band 13 Pensian Band 113

WAGE TABLE: 07
MATERIAL SERVICE ATTENDANT

WAGE TABLE: 08
ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR
NETWORK SERVICE COORDINATOR
TRANSLATIONS ADMINISTRATOR

NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 ( AMOUNT (| STEP | INTERVAL| ZQNE1 [ AMOUNT
Start 6 Mos. $463.00 Start 6 Mos. 24.00 .
b Mos. B Mos. $522.00  $59.00 ) | 6 Mos, § Mos. $485.50 | $61.50
12Mos| BMos. | $586.50) $66.50 [ 12 Mos.| 6 Mos. $555.00 |  $69.50
18 Mos.| 6 Mos. §664.00] $7550 |] 18 Mos.| 6Mos. | $634.50] $79.50
24 Mos.[__ 6 Mas. §74800] 584.00 [124Most 6 Mas. $725501 $91.40
W0Mos{ 6Mos | $84350| $9550 || 30Mos] 6Mos. | $830.50] $105.00
36 Mos. (Maximum) | $951.00{ 510750 || 36 Mos. iMaximom) | $94950 $1t9.00
Pensicn Band 112 Pension Band 12

[176]




EFFECTIVE AUGUST 6, 2008

WAGE TABLE: 09

WAGE TABLE: 18

FRAME ATTENDANT SPLICING TECHNICIAN'S HELPER
NEXT NEXT
WABE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE

STEP | INTERVAL | ZOME 1 | AMOUNT

STEP [ INTERVAL | ZONE T | AMOUNT

Start B Mos_ | $462.50

Stanl fiMos. | $457.60

GMos. | BMos [ $521.00, $58.50

§ Mos. | €Mos. $512.001 %5450

12 Mos.t & Mos. $587.00( $66.00

12 Mos.! B Mos. $57300( $61.00

16 Mos.! 6 hos, $660.501 §73.50

18 Mos. B Mos. $643.001  $70.00

(94 Mos BMos | $744501 5B4.00

24 Mosl 6Mos. { $£720001 $77.00

30Mos] BMos ¢ 8838001 §93.50

30haos] BMos | BBOGO0D: 354.00

36 Mas. (Maimum) | 3944001 $106.00

36 Mos. (Maximum) § $903.001  §97.00

Penston Band 112

Peasion Band 1M

WAGE TABLE: 12

WAGE TABLE: 11 SENIOR FIELD CLERK
DRIVER - LIGHT TRUGK STAFF CLERK
NEXT HEXT
WAGE | INCREASE INCREASE { | WARE | INCREASE INCREASE

STEP § INTERVAL | ZONE 1 | AMOUNT

STEP [ INTERVAL | ZONE1 | AMOUNT

Start & Mos. £427.50

San 4§ Mos. $398.50

(GMos 1 BMos | $47900] 85150

6 Mos. |6 Mos. 3451501 §53.00

12 Mos.) 6 Mos, $536.501 §57.50

12 Mps.] 6 Mos. $511.00¢  $39.50

18Mos! BMos. [ $60050¢ $64.00

18 Mas.| B Mos. $578.00( $68.00

2aMos| Gwos | $871501 $71.00

24 Mos.| 6 Mos. $656.001 $77.00

30 Mos.| 6 Mos §752.501 $81.00

30Mos] BMos. | $74350% $87.50

36 Mos, (Waimum) | $842.08] $83.50

36 Mos. (Maximum) 1 $841.507  $98.00

Pension Band 108

Pension Band 108

1177




EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 13

GENERAL FIELD GLERK
SENIOR CLERK WAGE TABLE: 14
STENDGRAPHER CLERK APPRENTICE TECHNICIAN

NEXT NEXT
WAGE | INCREASE INCREASE ) | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Start G Mos | 338650 Start & Mos. $381.00
GMos | 6 Mas. $437.00¢ $50.50 11 6Mos. | 6 Mos. $432.00}  $51.08
12 Mos.t & Mos, $496.00] 85900 i 12 Masd 6 Mos. $483.00¢  $57.00
18 Mos.! 6 Mos. $562.001 36600 [118Mos! 6 Mos. $354.50|  $65.50
24 Mes| 6 Mos. $636.501  $74.50 || 24 Mos) 6 Mos. $628.5D1 7400
30 Mos.| & Mos. $722.00,  $85.50 |1 30 Mos.! 6 Mos, $712.001  $83.50
36 Mos. (Mawmum) | $818.007 S96.00 |} 36 Mos. (Maxkmum) | $80650| §84.50
Pension Band 107 Pension Band 107

WAGE TABLE: 16
WAGE TABLE: 15 FIELD CLERK
SENIOR ATTENDANT GENERAL CLERK

NEXT WEXT
WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE
STEF y INTERVAL | ZONE3 | AMOUNT {1 STEP | INTERVAL | ZONE 1 | AMIDUNT
Start 6 Mos. $374.50 Start 6 Mos. $374.50
6 Mos. | 6 Mos. $423.00] $4850 i 6Mos. ! GMos | $42250) $4800
12 Mos.|_ B.Mos, $476.00) $55.00 {| 12 Mos.! 6 Mos. $478.001 95550
18 Mos.! 5 Mes. $540.501 86250 |{ 1BMos| & Mos. $539.50 1 $§1.50
24 Mps | & Mos. $611.50])  $71.00 1124 Mas| 6 Mes. $610.00] §70.50
30 Mos.] 6 Mos. $690.50}  $79.08 |1 30 Mos.| B Mas. $683.50(  §79.50
36 Mos. (Maxiowem) | $78050{  $90.00 ¢ 35 Mos. (Maimum) | $779.000 $89.50
Pension Band 166 Pengion Band 106

{178}




EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 17

BUILDING CUSTODIAN
1 wext
WAGE [ INCREASE INCREASE
STEP ) INTERVAL | ZONE1 ) AMOUNT
[Steri | tMos | 536000
[6Mos | GMos. | $42600} $46.00
12Most GMos. | 8477500 §5150
18Mos. AMos. | $535501 45800
24 Mos! BMos. | $600.50 $65.00
30Mos.] 6Mos. | $672.00( $7150
36 Mos. (Maximum) | $754.50  $82.50
Pengion Band 108
[179]




EFFECTIVE AUGUST 5, 2007
WAGE TABLE: I

WAGE TABLE: 02

BUILDING EQUIPMENT MECHANIC ASSIGNMENT TECHNICIAN

SPLICING TECHNICIAN AUTOMOTIVE EQUIPMENT TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN FACILITIES ASSIGNER

SYSTEMS TECHNICIAN SERVICES TECHNICIAN

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL [ ZONE1 | AMOUANT I_ETEP INTERVAL | ZONE1 | AMOUNT
Start 6Mos. [ $475.00 [ Start | G Mos. [ $472.)
GMas | 6Mos. ¢ $533.50( $58.50 (({BMos | 6 Mos. $328.5G| §57.00
12 Mes.] 6 Mos. $508.50) $5500 |1 12 Mos.|_ 6 Mos. $592.50 ]  $63.00
18 Mos.! 6 Mos. $67150) $73.00 |/ 18 Mos.| 6 Mos, $664.501 $72.00
24 Mos.[ 6 Mos, §755.00 | $83.50 | |24 Mos| 6 Mos. $74500[ $80.50
30 Mos.| 6 Mos. 584750 %9250 '@ Mos.| B Mos. $834.00 | $89.00
36 Mos.| 6 Mos. $952.001 $104.50 |[ 36 Mos.[ & Mos. $934.50 1 $100.50
42 Mos.| _GMos. | 51067.50] $115.50 || 42 Mos.| 6 Mos. | $1,047.00( $112.50
48 Mas. (Maximu} | §1,199.00{ §131.50 [ 48 Mos. (Maximum) | §1,172.50 ¢ $125.50
Pension Band 121 Pensian Band 120
WAGE TABLE: 03 WAGE TABLE: 04
DRIVER-HEAYY TRUCK DRIVER-HEAVY EQUIPMENT
NEXT T NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL ; ZONET | AMOUNT [| STEP | INTERVAL| ZONE Y | AMOUNT
Start & Mos. $485.60 Start 6 Mas. $483.50
BMos. | B Mos. $552.50 |  $67.50 ’?Ml)s. B Megs. 3550.008)  $56.50
12 Mes.| 6Mos. | $63000] $77.50 |) 12 Mos| @Mos. | $62650] $76.50
18 Mos.] 6 Mos. $710.50 89.50 ;|18 Mos.! 6 Mos. $71400] $87.50
24 Mos.[ 6 Mos. $620.50 ¢ $101.00 ([ 24 Mos.| & Mas, $813.50 | $99.50
30 Mos.] 6 Mos. $936.50 | $116.00 |1 30 Moes.| 6 Mos. $927.50 $114.00
36 Mos. (Maximum) | $1.067.50 | $131.00 | | 36 Mos. (Maximum] | $1.056.00 | $128.50
Pension Band 116 Pension Band 116
[180)
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' EFFECTIVE AUGUST 5, 2007
WAGE TABLE: 05 WAGE TABLE: 06
STOREKEEPER DRIVER - MEDIUM TRUCK
) NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 ) AMDUNT [] STEP | INTERVAL | ZONE 1 ! AMOUNT
. Starl 6 Mos. $475.50 Stant § Mos. $474.50
§Mos, | 6 Mos. $537.50( ¢6200 ({6 Mos |. 6 Mos. $535.50 | $61.00
12 Mos.] 6 Mos. $607.00| $69.50 {| 12 Mos.| & Mos. $604.50 |  $69.00
I 18 Mos.| 6 Mes. $686.50| $79.50 | 18 Mos.| 6 Mos. $682.50| $78.00
' 24Mos] 6Mos | $776.50] §90.00 || 24Mos| BMos | $771.50] $89.00
30 Mos.] & Mos. $378.00) $101.50 ;130 Mos.] B Mos. $87050 1 §94.00
= 36 Mos. (Maximum) | §993.00( $115.00 |1 36 Mos. (Maximum} | $982501 $112.00
Pensian Band 113 Pension Band 13

WAGE TABLE: 07
MATERIAL SERVICE ATTENDANT

WAGE TABLE: 08
ASSIGNMENT ADMINISTRATOR
DRAFTER
MAINTENANCE ADMINISTRATOR
NETWORK SERVICE CODRDINATOR
TRANSLATIONS ADMINISTRATOR

NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | WTERVAL) ZOMEY | AMOUNT | ] STEP | INTERVAL | ZONE1 | AMOUNT
Sterl & Mas. $472.50 Start § Mos. $432.50

Ms, & Mos. $532.50| $60.00_{ | 6 Mos. 6 Mos. $49500| $62.50
12 Mps.] 6 Mas. $600.50] $68.00 | [ 12 Mos.| 6 Mas $566.00 j71 [Hi]
18 Mos.| _ 6 Mos. §677.50| $77.00 | 16 Mos.| 6 Mos. 3647.00 §B‘| [1)]
24 Mos.| 6 Mops. $763.00( $85.50 )24 Mos.] 6 Mes. $740.001 $93.00
(0Mos.! 6Mos | $86050) $9750°|130Mps! BMos | 8847000 $107.00
36 Mos. (Maximum} | $970.00| $109.50 | ( 36 Mos. (Maximum) | $968.50 [ $121.50
Pension Band 112 Pension Band 112
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EFFECTIVE AUGYST 5, 2007

WAGE TABLE: 09

WAGE TABLE: 10

FRAME ATTENDANT SPLICING TECHNICIAN'S HELPER
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT |{ STEP [ INTERVAL | ZONE1 | AMOUNT
Slat_ | B Mos. | $47200 [Starl | 6MGs. | $466.50
6Mos. | 6 Mos. $533.50] $59.50 ;! 6Mos. | B Mos. 352200] 45550
12 Mos.| 6 Mos. $598.50 | $67.00 || 12 Mos.| B Mys. $584.50 ] $62.50
18 Mos.| 6 Mos. $673.501 $75.00 || 18 Mos]| & Mos. $656.00] $71.50
24 Mos.! B Mos. $759.50 [ $86.00 || 24 Mos.| 6 Mos, $734.501 §78.50
30 Mes.| 6 Mos. 855.00] $95.50 ') 30 Mos.| 6 Mos. $822.00| $87.50
36 Mos. (Maximum) | $96300 | $10B.00 || 36 Mos. (Maximum) | $921.00] $99.00
Pension Band 112 Pension Band 112
WAGE TABLE: 12
WAGE TABLE; 11 SENIOR FIELD CLERK
DRIVER - LIGHT TRUGK STAFF CLERK
NEXT 1 NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE iINCREASE
STEF | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stant 6 Mos. $436.00 Start B Mos. §406.50
§ Mas. § Mos. $488.50| §52.50 r-ﬁ_MDS‘ 6 Mos. $460.50 [  $54.00
12 Mos.] B Mos. $547.00) 85850 (|12 Mos.! 6 Mos. $521.60( $60.50
18 Mos.! 6 Mos, $612.50] $65.50 )| 18 Mos.] 6 Mos. $590.50 ]  $69.50
24 Mos.| 6 Mos, $685.00) $72.50 || 24 Mos.| B Mos $660.00)  $78.50
30 Mos.| 6 Mos. $767.50| $82.50 || 30 Mos.| 6 Mos. $758.50] $89.50
36 Mos,_(Maximum) | $859.00]| $81.50 | | 36 Mos. (Maximum) | $858.50] $100.00
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 5, 2007
WAGE TABLE: 13

GEMERAL FIELD CLERK
SENIOR CLERK WAGE TABLE: 14
STENOGRAPHER CLERK APPRENTICE TECHNICIAN
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP [ INTERVAL | ZONE1 | AMCUNT
Start 6§ Mos. $394.00 Stant 6 Mos. $388.50
| 6Mos. | _©Mos, $44550 $5150 1| 6Mos. | 6 Mos $44050] $52.00
12 Mos.| 6 Mos, §506.00 |  $60.50 |} 12 Mos.] 6 Mos. $492.00| $58.50
| 18Mos. GMos. | $573.00( $67.00 }| 18Mos| 6Mos. $565.50 |  $66.50
P4Mos| GMos. | $64940| $76.00 |24 Mos| §Mos $641.00 | $75.50
30 Mos.[ 6 Mos. $736.50 | $87.50 || 30 Mos.| 6 Mas. $726.00 | $85.00
36 Mos. (Maxmum) | $83450| $98.00 || 36 Mos. {Maximum) | $822.50| $96.50
Pension Band 107 Pension Band 107

WAGE TABLE: 16

WAGE TABLE: 15 FIELD CLERK
SENIOR ATTENDANY GENERAL CLERK
NEXT NEXT

WAGE 1 INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP { INTERVAL [ ZONE 1 | AMOUNT !{ STEP | INTERVAL| ZONE1 [ AMOUNT
Start B Mos. | $382.00 Start § Mos. | $382.00
6Mos. | BMos. | $43150] $4950 || 6Mos. | BMos. | $431.00; $49.00
12 Mos.] 6 Mas. §487.50| $56.00 || 12 Mos.| 6 Mos. $487.50 | $56.50
18 Mes.| 6 Mos. $651.50F $64.00 [ |18 Mos.| 6 Mos. $550.50 | $63.00
24Mos.] 6Mos | $623.50( $7200 || 24Mos.[ 6 Mos. 62200] $71.50
30Mos.| BMos. | $70450| $81.00 |{30Mos.| BMos | $70350| $81.50
36 Mos. (Maximum) | $796.00]  $1.50 || 36 Mos. (Maximum) | $79450| $94.00
Pension Band 106 Penslon Band 106
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 17

BUILDING CUSTODIAN

NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT
Start 6 Mos. $387.50
6Mos. | 6 Mos. $434.50| $47.00
12 Mos.| G Mos. $487.00| §52.50
18 Mos.; 6 Mos. $546.00 | $59.00
24 Mos.] 6 Mos. §61250)  $66.50
30 Mos.i 6 Moes. $685.50| $73.00
36 Mos. (Maximum) | $762.50]  $84.00
Pension Band 105
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SECTION AG3

WAGE INCREASE SCHEDULE

ASSIGNMENT LIST

Payroll
Location

Bridgeville
Camden
Dagsboro
Delaware City
Dover
Felton
Frederica
Georgetown
Greenwood
Gumboro
Harrington
Hartly
Hockessin
Holly Oak
Laurel
Lewes
Middletown
Milford
Millshoro
Milion
New Castle
Newark
Newport
Ocean View
Rehoboth
Seaford
Selbyville
Smyrma
Talleyville
Wilmington

(1851
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Assignment
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SECTION A71

PeNSION BANDS AND BENEFITS

AT1.01 Pension Bands

Job Titles
Apprentice Technician
Assignment Administrator
Assignment Technician
Building Custodian
Building Equipment Mechanic
Drafter
Driver - Heavy Equipment
Driver - Heavy Truck
Driver - Light Truck
Driver - Medium Truck
Facilities Assigner
Field Clerk
Frame Attendant
General Clerk
General Field Clerk
Maintenance Administrator
Materials Service Attendant
Network Service Coordinator
Senior Attendant
Senior Clerk
Senior Field Clerk
Services Technician
Splicing Technician
Splicing Technician’s Helper
Staff Clerk
Stenographer-Clerk
Storekeeper
Switching Equipment Technician
Systems Technician
Test Desk Technician
Translations Administrator

[186]

Wage1 Zone

107
12
120
105
121
112
116
116
108
113
120
106
112
i06
107
112
112
12
106
107
108
120
121
R )
108
167
i13
121
121
121
112




Pensien
Band

Previous

Effective

Effective Temporary L/1/2004 -

Amounts

4Q 2003

1073172604

A71.02  Monthly Benefit Table

Effective

Effective

1112004 10/1/2005

Effective
10/1/2006

Effective
10/1/2007

101
102
103
104
105
106
107
108
109
110
111
112
113
I14
115
116
117
[18

$31.36
$32.66
$33.98
$35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
$44.58
$45.88
$47.22
$48.55
$49.85
$51.19
$52.48
$53.84

$32.93
$34.20
$35.68
$37.08
$38.46
$39.87
$41.24
$42.62
$44.06
$45.41
$46.81
$48.17
$49.58
$50.98
$52.34
$53.75
$55.10
$56.53

$31.36
$32.66
$33.98
$35.31

$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
$44.58
$45.88
$47.22
$48.55
$49.85
$51,19
$52.48
$53.84

$31.99
$33.31
$34.66
$36.02
$37.36
$38.73
$40.07
$41.40
$42.80
$44.12
$45.47
$46.80
$48.16
$49.52
$50.85
$52.21
$53.53
$54.92
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$32.95
£34.31
$35.70
$37.10
$38.48
$20.89
$41.27
$42.64
$44.08
$45.44
$46.83
$48.20
$49.60
$51.01
$52.38
$53.78
$55.14
$56.57

$33.94
$35.34
336.77
$38.21
$39.63
$41.09
84251
$43.92
$45.40
$46.80
$48.23
$49.65
$51.09
$52.54
$33.95
$55.39
$56.79
$58.27

$34.96
$36.40
$37.87
$39.36
$40.82
$42.32
$43.79
$45.24
$46.76
$48.20
$49.68
$51.14
$52.62
$54.12
$55.57
$57.05.
$58.49
$60.02




Pension
Band

Previous

Effective Temporary

Amounts

4Q 2003

Effective
1/1/2004 -
10/31/2004

Effective
117172004

Effective
10172005

Effective

104172006

Effective
LO/172007

119
120
121
122
123
124
128
126
127
128
129
130
131
i32
133
134
135

$55.17
$56.47
$57.78
$59.13
$60.44
361,76
$63.08
$64.40
$65.74
$67.03
368.38
$69.67
$71.03
$72.36
$73.66
$75.00
$76.28

$57.93
$59.29
$60.67
$62.09
$63.46
$64.85
$66.23
$67.62
$69.03
$70.38
371.80
$73.15
574.58
$75.98
$77.34
$78.75
$80.09

$55.17
$560.47
$57.78
$59.13
$60.44
561.76
$563.08
564.40
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$73.66
$75.00
$76.28

$56.27
$57.60
$58.94
$60.31
$61.65
$63.00
$64.34
$65.69
$67.05
$68.37
$69.75
$71.06
$72.45
$73.81
$75.13
$76.50
$77.81
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$57.96
$59.33
$60.71
36212
$63.50
$64.89
$66.27
$67.66
$69.06
§70.42
371.84
$73.19
$74.62
376.02
$77.38
$78.80
$80.14

£59.70
561.11
$62.53
$63.98
$65.41
$66.84
$68.26
$69.69
$71.13
$72.53
$74.00
$75.39
$76.86
$78.30
$79.70
$81.16
$82.54

$61.49
$62.94
$64.41
$65.90

$67.37

$68.85
$70.31
$71.78
$73.26
$74.71
$76.22
$77.65
$79.17
$80.65
$82.09
$83.59
38502
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EXHIBIT B
WORKING CONDITIONS
TRAFFIC EMPLOYEES
AND HEADQUARTERS STAFF EMPLOYEES

SECTION Bl
DEFINITIONS
B1.01 Group I Employees

B1.011 Empioyees assigned one of the following oc-
cupational titles are Group 1 Employees:
{a) Operating Employees
Operator
Senior Operator
(b) Special Group Employees
Desk Attendant
Desk Assistant
Service Assistant
B1.02 Group 2 Employees
B1.021 Employees assigned one of the following oc-
cupational titles constitute Group 2 Em-
ployees.
General Clerk
Senior Clerk
Staff Clerk
Stenographer-Clerk
B1.03 Regular Full-Time Employees

B1.031 Employees whose normal assignments of
work cover normal work weeks.

B1.04 Regular Part-Time Employees
B1.041 Employees who are employed and normally
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scheduled to work less hours per average
month than comparable Full-Time employees
in the same job title, classification and work
group working the same normal daily tour.

B1.05 Temporary Employees

B1.051 Employees whose term of employment is in-
tended to last more than three weeks but or-
dinarily not more than six (6) months.

B1.06 Term Employees

B1.061 Employees whose term of employment is in-
tended to last longer than six (6) months but
no longer than thirty-six (36) months. Term
employees are engaged with the understand-
ing that they will remain in the same occupa-
tional title for the duration of their term of
employment. No more than 50 employees in
the combined Plant/Traffic Organizations
may be in the Term classification. The Com-
pany will give notice to the President of the
Union in advance of hiring a Term employee.

B1.07 Occasional Emplovees

B1.071 Employees engaged on a daily basis for a
period of not more than three (3) consecutive
weeks, or for a cumulative total of not more
than thirty (30) days, in any calendar year, re-
gardless of the length of the daily or weekly
assignments. An Occasional Employee who
actually works or is engaged to work in ex-
cess of three (3) consecutive weeks or thirty
(30) days in a calendar year shall be reclassi-
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B1.072

fied as a Regular, Term, or Temporary, Full-
Time or Part-Time Employee, as appropriate.

Wage rates to be paid and any working con-
ditions applying to the particular work for
which the Occasional Employee is engaged
will be stated to the employee at time of en-
gagement.

BI.08 Full Day Tours

B1.081

B1.082

B1.083

Bi.084

Full day tours are seven and one-half hours in
length.

For Group 1 Employees, Full Day Tours will
start at or afier 6 A.M. and end no later than
6:30 PM. These tours will be divided into
two sessions, not necessarily of the same
length, separated by an unpaid lunch period
of at least one-half hour but not more than
two hours.

For Group 2 Employees, Full Day Tours will
start at or after 7 A.M. and end no later than
6:30 PM. These tours will be divided into
two sessions, not necessarily of the same
length, separated by an unpaid lunch period
of not more than one hour,

Day tours ending after 6 P.M. will be avoided
whenever possible.

B1.09 Full Evening Tours

B1.091

These tours end after 6:30 PM. but not later
than 2:00 A.M. of the next day. They are sev-
en hours in length if they end prior to 10:30
P.M. and six hours in length if they end at or
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B1.092

B1.093

B1.101

B1.102

B1.114

B1.121

after 10:30 PM. Full evening tours for Group
2 Employecs will be scheduled to end not lat-
er than 1:30 A.M. of the next day.

Evening tours starting on December 24, 25
and 31 for Group | Employees may be sched-
uled to end after 2 A.M. of the next day.

Seven hour tours will be divided into two ses-
stons, not necessarily of the same length, sep-
arated by at least one-half hour. Six hour
tours will be assigned as continuous hours
and will include a thirty minute lunch-relief
period which shall be scheduled between the
tWo sessions.

B1.10 Night Tours

Night tours are seven and one-half hours in
length and are divided into two sessions, not
necessarily of equal leangth, by an unpaid
meal period of one-half hour. For Group |
Employees, these tours start not earlier than
9:30 PM. and end not later than 7:30 A.M.
Faor Group 2 Employees, these tours start at
12 midnight and end at 8:00 A.M.

Part Night tours will not be scheduled.

B1.11 Part Day Tours

Part Day Tours consist of a single session of
not less than three and three-quarter hours.
They start at or after 6 A.M. and end not lat-
er than 6:30 PM.

B1.12 Part Evening Tours

These tours end after 6:30 PM, They consist
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of a single session of not less than three and
one-half hours if they end prior to 10:30 PM.
and not less than three hours if they end at or
after 10:30 PM.

Part evening tours for Group 2 Employees
will be scheduled to end prior to 13:30 P.M.

B1.122 Part evening tours starting on Decemnber 24,
25 and 31 for Group 1 Employees may be
scheduled 1o end after 1 AM. of the next day.
On other days these tours will be scheduled
to end not later than 1 A.M. of the next day.

B1.13 Normal Work Week

B1.I30 A normal work week consists of five full
tours which may be scheduled on any of the
seven days of the calendar week for Group |
Employees or on any of the six week days for
Group 2 Employees.

Bl1.14 Relief Periods

B1.141 Rest periods in sessions of two hours or more
are given to Group | Operating and Special
Group Employees in offices where force and
traffic conditions permit. They are paid for as
worktime.

SECTION B2
WORKTIME SCHEDULES

B2.01 Posting Worktime Schedules

B2.0T1 [n general, worktime schedules will be post-
ed not later than the second Wednesday, prior
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B2.012

B2.013

B2.0i4

B2.015

B2.0l16

to the week for which they are effective.
Tours for employees who are expected to
work on holidays will be posted four weeks
in advance, to the extent possible.

These schedules will show the days on which
each employee is scheduled to work and the
start and finish of each session for each day.
All time included between the starting and
quitting time of full or part tours to the extent
of the first five full tours or the equivalent
posted or actually worked in a calendar week
is referred to hereafter as “scheduled hours.”

While the basis of assigning worktime is to
provide a upiform work week, service re-
quirements as determined by the Company
may make it necessary 1o assign a greater
number of tours, or when part-timing is in ef-
fect a lesser number of tours than constitute
the normal work week. Employees may also
be required to work additiona! time in a day.

Before any employee is requested to work
more than five full tours, the extra worktime
may be assigned to other Regular Full-Time,
Regular Part-Time, Temporary or Qccasional
Employees who were scheduled for less than
five full tours.

When the service requirements are such that
part tour assignments are needed, no full-
time employees will be given more than two
such assignments in any calendar week.

The basis of assigning worktime for Part-
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B2.017

Time Employees is to schedule those em-
ployees each month for the number of hours
needed to meet service requirements. Under
this condition part tours are not necessarily of
the same Jength as those defined i Section
Bl.

Selection of Tours

Empleyees in individual offtces may select
the method to be used in assigning tours (that
js either by rotation, or on the basis of net
credited service, or by date of appointment)
t0 the extent that service requirements per-
mit. It is recognized by both Union and Com-
pany that the requirements of the business
make it necessary for some employees to be
assigned to tours other than those they might
select. For the purpose of this Section
B2.017, net credited service for employees
whose latest reengagement occurred on or af-
ter August 5, 1989, shall be considered as be-
ginning at the date of last reengagement.

B2.02 Changes in Posted Worktime Schedules

B2.02]

Worktime schedules may be changed at any
time after posting. Changes may be originat-
ed by the Company or at the request of em-
ployees if approved by the Company.
Changes by the Company will be avoided in-
sofar as service requirements permit, but in
the event of unavoidable changes, employees
will be given as much advance notice as pos-
sible.
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B2.031

B2.041

B2.042

B2.03 Changes Originated by Company

At any time the Company may assign or can-
cel full or part tours in excess of the first five
full tours or the equivalent in any week, or
may change the tour assigned on a day, or
may change the starting and ending time of
any tour with no increase in the total time to
be worked on a day. Changes in lunch hours
shall not be considered a change of assign-
ment. Where more than five full tours or the
equivalent are assigned in any week, the
workweek may be reduced to five full tours
or the equivalent by cancelling any tour other
than the full or part tour in excess of the nor-
mal workweek, by giving notice of at least 24
hours prior to the starting time of the tour be-
ing cancelled. In addition, the Company by
giving an employee a notice of at least 48
hours prior to the earliest tour affected, or pri-
or to 7 AM. of the preceding Saturday,
whichever is later, may make any other
changes in the posted worktime schedules.

B2.04 Changes Originated by Employees

Worktime changes originated by employees
to the extent of a full tour on any day will not
be considered as a change of assignment.

Whenever it becomes necessary to call in an
employee to work time which was previously
not scheduled, this time will be assigned,
within the limitations of the needs of the
service, to employees who have been un-
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B2.043

B2.044

avoidably absent for a full tour or more with-
out pay during the same week and who have
specifically requested that they be given an
opportunity to make up such lost time. Such
a change will be considered as being origi-
nated by the employee.

In each Operator Services office, not more
often than once every three months, Opera-
tors with 25 years or more of service may ad-
vise their Assistant Manager as to their pref-
erence for working weekends. The requested
assignments will be granted to the extent and
in such combinations that is practicable to do
so in accordance with the service and training
requirements, proper coverage and noimal
scheduling procedures, as determined by the
Company, provided that no other employee
with less than 25 years of service in this
group would thereby be required to work
weekends for more than fifty (50) percent of
the year.

In each Operator Scrvices office, not more
often than once every three months, Senior
Operators and Service Assistants with 253
years or more of service may advise their im-
mediate supervisor as to their preference for
working weekends. The requested assign-
ments will be granted to the extent and in
such combinations that is practicable to do so
in accordance with the service and training
requirements, proper coverage and pormal
scheduling procedure, as determined by the
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Company, provided that no other employee
with less than 25 years of service in this
group would thereby be required to work
weekends for more than fifty (50) percent of
the year.

B2.045 If all of the assignments requested under
either B2.043 or B2.044 cannot be granted,
preference shall be given to the requests of
those employees with 30 or more years of
service. In either group provided that no
other employee with less than 30 years of
service in either group would thereby be re-
quired to work weekends for more than fifty
(50) percent of the year. In this event prefer-
ence shall be given to the requests of those
employees in either group with 35 or more
years of service.

SECTION B3
PAYMENTS FOR TIME WORKED
B3.01 General

B3.011 Employees are carried on the payroll at a ba-
sic weekly wage rate which is the amount
paid for five full tours of work at straight time
exclusive of evening and night differential
payments.

B3.012 The basic daily wage rate is determined by
dividing the basic weekly wage rate by five.

B3.013 The basic hourly wage rate is determined by
dividing the basic weekly wage rate as follows:
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B3.014

B3.015

Assigned Tours Divided by

Group 1 Employees

Day and Night 37%

Evening—7 hours 35

Evening—6 hours 30
Group 2 Employees

Day 37%

Evening 35

When part-timing is in effect, employees will
be paid for any scheduled hours worked on
days other than Sunday or Holidays at their
basic hourly wage rates.

All hours worked shall be paid at the basic

hourly wage rate except time actually worked

under the following conditions which shall be

paid:

(1) At one and one-half times the basic
hourly wage rate:

(a) Any tours starting between midnight
Saturday and midnight Sunday,

(b) Any time not included in full or part
tours but worked between midnight
Saturday and midnight Sunday.

(c) Worktime in excess of a full tour.

(d) Except where change is made at the
request of the employee or due to a
visit to the Medical Department or the
Treating Physician at the direction of
the Company, any worktime which
does not coincide with the previously
assigned tour (excluding changes in
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lunch hours) where the starting or
ending time of the tour, or the tour
scheduled on the day, is changed with
less than twenty-four hours’ notice.
When part-timing is in effect, addi-
tional tours or part tours up to five full
or four full tours and two half tours
may be scheduled at any time and
paid at the basic hourly wage rates.

(e) Hours worked in excess of five full tours
or the equivalent in the calendar week.

In determining whether an employee has
worked five full tours in a calendar week,
time paid at time and one-half by reason
of the provisions of 1. (b) and 1. (¢}
above in the case of Group 1 Employees
or 1. (a), 1. (b) and 1. (c) above in the
case of Group 2 Employees and time
worked on a Holiday outside the limits of
the scheduled tour, shall not be counted,
but scheduled hours not worked for the
following reasons shall be counted:

(1) An excused Holiday.
(2) Jury Duty or Grand Jury Duty.

(3) Absence when required to appear as
a witness before a court or Grand
Jury.

{4) Joint Conference of Representatives
of the Union with Representatives of
the Company.
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{5) Vacation, except vacation which is
worked pursuant to B5,04.

(6) Accident occurring while on duty.

(7) Visits to Medical Department or
Treating Physician at Company re-
quest.

{8) When Serving as Judge, Inspector or
Clerk of Election.

(9) Excused Work Day for which the
employee is paid.

(10) Attendance at joint meetings on
Quality of Work Life,

(11) Attendance at Union Orientation
Meeting.

(12) Absence for Union Business of up to
seven (7) Union officials (Plant and
Traffic combined) provided that the
Union notifies management by Jan-
uary Ist of each year of the names of
the Union officials who will be cov-
ered by this provision for that year.
The Union will give the Company
thirty (30) days notice of changes in
the names of the 7 designated offi-
cials.

(2) Employees working overtime normally

paid at one and one-half times their basic
hourly wage rate will, to the extent that
the hours in the week exceed 49, be paid
at twice their basic hourly wage rate.
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(3) Holiday work as covered in B6.07.
B3.02 Part Hour Worked

B3.021 Part Hour for Group 1 and Group 2 employ-
ees will be paid as follows:

{a) When an employee works less than her
scheduled tours she will be paid for any
part hour worked as follows:

Hours Paid

If Basic If Premium
Minutes Worked  Rate Applies Rate Applies

110 15 inclusive 4 %
16 to 30 inclusive 1A 1
31 to 45 inclusive % 1%
46 10 60 inclusive 1 1

(b} When an employee works more than her
scheduled tour, she will be paid for the
overtime work as follows:

Minyuses Worked Hours Paid
1w 5 inclusive None
6 to 15 inclusive %
16 to 30 inclusive 34
31 to 45 inclusive 1%
46 to 60 inclusive 1%
61 to 75 inclusive 1%
76 to 90 inclusive 2%
eic. elc.
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B3.03 Special Payments

B3.031 Special Payment For Replacing Management
Employee

(a)

When a management employee is to be
absent for a half tour or more, and in the
opinion of the Company, it is necessary
to appoint an employee to temporarily re-
place the absent management employee,
the employee appointed shall receive a
special payment of $5.00 for each half
tour worked during the employee’s actu-
al performance of the assignment.

{(b) The above amount shall be included with

{c)

the basic rate in computing all compensa-
tion for that day to which the employee is
entitled under this Agreement.

The Company will administer these as-
signments so that one or more employees
will not be assigned to replace a manage-
ment employee for more than a reason-
able continuous perivd under the circumi-
stances of the particular case.

B3.032 Special Payment for Christmas and New
Year’s Eves

{(a)

Employees working on December 24 or
December 31 will be paid at twice their
basic hourly wage rate for any time
worked between 6:00 PM. and 7:30 A M.
of the following day.

(b} This payrment will be in addition to the
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differential paid during assigned evening
and night tours but will be in place of the
time and one-half payment for working
overtime.

B3.04 Employee Called Out to Work

B3.041

B3.042

An employee who is called out to work hours
which are not consecutive with a scheduled
tour or is called out to work on a day when no
tour is scheduled, will receive a minimum of
four hours’ pay at her basic hourly wage rate
if she works two and one-half hours or less, If
the employee is called out a second time
within the two and one-half hours covered by
the first minimum payment, those two and a
half hours will be considered as fully paid for
and no additional payment will be made for
that period. If the work time resulting from
the callout is in excess of two and one-half
hours, she will be paid in accordance with the
table appearing in Subsection B3.021 (b) ex-
cept that when the callout occurs on a non-
scheduled day the employee shall be paid in
accordance with the provisions of B3.015 (e)
but in such case shall receive not less than
four hours’ pay at her basic hourly wage rate.

If called out on an excused Holiday during
hours of the normal work week, the employ-
ee will be paid in accordance with the provi-
sions of Subsection B6.07, but in such case
shall receive not less than 4 howrs’ pay at her
basic hourly wage rate.
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B3.05 Travel Time and Allowance

B3.051 Individual employees shall be assigned 1o a
Report Location, A Temporary Location is
any location other than the employee’s Re-
port Location. The place for starting the day’s
work will be designated by the Company and
may be either an employee’s Report Location
or a Temporary Location. Employees direct-
ed to start and/or end their work tour at a
Temporary Location, except where meals and
lodging are being furnished as specified in
Subsections B3.064 and B3.065, will be re-
imbursed by means of a Daily Travel Al-
lowance on each day worked in accordance
with the following table:

Eff. Eff. Eff.

9/30/00 875101 B8/4/02

Distance from Report Dhily Daity Daily
Location to Temporary Travel Travel Travel

Location Allowance  Aflowance Allowance

0 to 5 Road Miles $ 0 b 0 $ 0
Over 5 to 10 Road Miles 1.16 7.37 7.74
Over 10 to 15 Road Miles 10,12 1042 10.94
Over 15 to 20 Road Miles  13.08 1347 14.14
Over 20 to 25 Road Miles  16.05 16.53 17.36
Over 25 10 30 Road Miles  19.01 19.58 20.56
Over 30 to 35 Road Miles 21.98 22.64 2377

Road miles are determined by the shortest of
the more commonly traveled routes between
the locations involved.

B3.052 Any agsignment of more than one day’s dura-
tion to a Temporary Location over 35 road
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B3.053

miles from an employee’s residence will be
treated as a non-commuting assignment.

On such assignments, meal and lodging will
be furnished by the Company in accordance
with Subsections B3.064 and B3.065. Under
na circamstances will Paily Travel Al-
lowance be paid to an employee for any day
or days on which meals and lodging are fur-
nished by the Company.

In lieu of meals and lodging, however, the
employee may elect to receive the applicable
Daily Travel Allowance as set forth in Sub-
section B3.051. Daily Travel Allowance will
be based on the distance between the Report
Location and Temporary Location. If an em-
ployee elects to take Daily Travel Allowance,
the noon meal allowance for non-commuting
assignments will not be paid.

On assignments to a Temporary Location of
more than one day’s duration involving dis-
tances of thirty-five (35) road miles, or less,
from an employee’s residence, Daily Travel
Allowance will apply as set forth in Subsec-
tion B3.031, except that meals and lodging
may be furnished, as specified in Subsections
B3.064 and B3.065, instead of Daily Travel
Allowance, providing management approval
has been obtained.

When an employee is directed to a Tempo-
rary Location and is being provided meals
and lodging, the initial travel time to the
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Temporary Location and the travel time in-
volved when she is directed to return to her
Report Location, or to travel to another Tem-
porary Location, will be paid for as time
worked. Transportation expenses will be paid
in accordance with Subsection B3.062.

B3.054 Employees who are scheduled for a full week, or
weeks, of vacation during the time they are on a
non-commuting assignment will be permitted to
return to their Report Location prior to the end
of their last work day preceding the start of the
vacation week, or weeks. Travel time will be
considered to be work time. Employees wiil be
reimbursed for transportation expenses as cov-
ered in Subsection B3.062. If an employee is as-
signed to continue on a non-commuting assign-
ment on the first tour following return from
vacation, travel time when first reporting to the
Temporary Location will be considered as work
time and transportation expenses will be reim-
bursed as covered in Subsection B3.062.

B3.06 Reimbursement of Traveling Expenses
B3.061 Traveling Jrom Job 10 Job:

Employees will be reimbursed for payments
made by them for all transportation expenses
incurred in traveling from job to job during
the day’s work.

B3.062 When an employee is directed to a Tempo-
rary Location and is being provided meals
and lodging under the provisions of Subsec-
tion B3.052, the employee will be reimbursed
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B3.063

B3.064

B3.065

for the reasonable travel expense actuaily in-
curred when initially traveling to the Tempo-
rary Location and when directed to refwm to
her Report Location.

Employees Working Evening Tours:

Employees working tours which have an in-
terval of more than two hours between ses-
sions will be reimbursed $3.50 per tour for
the cost of one round trip between home and
office.

Meal Expense

When an employee is assigned to a non-com-
muting Temporary Location, the Company
will provide daily meal allowance as follows:

Breakfast $5.00
Noon Meal 10.00
Evening Meal 18.00

$33.00

If an employee elects to take Daily Travel Al-
lowance on a non-commuting assigniment,
the Company will not pay any meal al-
lowance. In addition, an employee will not
be entitled to receive a mea! allowance for
any meal listed in the above table which is
provided by the Company at no expense to
the employee.

Lodging Expenses

An employee working at a non-commuting
Temporary Location will be reimbursed for
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all her reasonable lodging expense actually
incurred.

B3.07 Employees Permanently Transferred from One
Location to Another

B3.071 This Subsection applies to employees meet-
ing all of the following conditions: (1} they
are permanently transferred, other than at
their own request; (2) they relocate their
homes as a result of such transfer within 6
months of the date of transfer; and (3) the dis-
tance between the new Report Location and
the former home of such transferred employ-
ee exceeds the distance between the former
Report Location and the former home by 35
road miles or more. Road miles are deter-
mined by the shortest of the more commonly
traveled routes between the locations in-
volved. This Subsection will also apply to a
voluntecr for a permanenl transfer who meets
conditions (2) and (3), above, in a situation
where otherwise another employee who
meets condition (3), above, would be re-
quired to transfer. :

Employees covered by this Subsection shall
be entitled to the following expenses 1o the
extent they are reasonably incurred, except
that meal expenses will be reimbursed in ac-
cordance with the provisions of B3.064. It is
understood that the Company will make tax
deductions from such payments to the extent
such deductions are required by law,
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(a)

The actual expense of packing, moving,
and unpacking the customary personal
household belongings of employees and
their immediate family including trans-
portation insurance of household furni-
ture.

{b) The actual transponation expenses for

{c)

employees and their immediate family
including meals (in accordance with Sub-
section B3.064) and lodging en route.

Lodging and transportation expense actu-
ally incurred by employees and meal ex-
pense in accordance with Subsection
B3.064, until the employees’ new resi-
dence is established, for a period not in
excess of six weeks from the date of
transfer. If warranted by unusual circum-
stances, the Company may authorize the
reimbursement of such expenses for a
period in excess of six weeks.

{d) Meal (in accordance with Subsection

(e)

B3.064), lodging and transportation ¢x-
pense actually incurred for one other
member of their immediate family while
looking for a residence in the new com-
munity up to a maximum of three trips or
six days.

Meal (in accordance with Subsection
B3.064) and lodging expenses actually
incurred for employees and their immedi-
ate family from the date of moving until
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B3.072

delivery of household goods and connec-
tion of utilities, not to exceed three days.

() The actual cost of connecting basic utili-
ties (telephone, electricity, gas and water)
at the new location and, when authorized
by the Company, the cost of disconnect-
ing normal household appliances (such
as gas refrigerators, automatic washers,
etc.) at the old location and of reconnect-
ing at the new location.

{g) Duplicate rent at either the new or old io-
cation (whichever is less) that the em-
ployee is unable to avoid up to a maxi-
mum of six weeks.

{h) The actual Realtor’s commission paid for
the sale of the employee’s former resi-
dence up to seven percent of the purchase
price.

Permanently transferred employees who are
not reimbursed for expenses under Subsec-
tion B3.07] and whose new Report Location
is fifteen or more miles further from their res-
idence than their prior Report Location will
be reimbursed for a period not in excess of
one month from the date of transfer for all ex-
penditures in excess of normal actually in-
curred for lodging and transportation, and
mea! expense will be reimbursed in accor-
dance with Subsection B3.064. If warranied
by unusual circumstances, the Company may
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authorize the reimbursement of such expens-
es for a period in excess of one month,

B3.08 Method of Reimbursement
B3.081 Transportation incidental to travel as required

by Subsections B3.061, B3.062 and B3.07
will be furnished by the Company or will be
by means af transportation approved by the
Company. An employee receiving Daily
Travel Allowance is not eligible for compen-
sation under paragraphs (a), (d), (e} or (k) be-
low.

(a) If public transportation is used, the em-
ployee will be reimbursed for fare actual-
ly expended.

(b) Use of personal automobiles for individ-
ual assignments, trips or projects, may be
approved by the immediate management
supervisor, considering such factors as
the ransportation available, the employ-
ee’s qualification as a driver of a Com-
pany automobile, evidence of ownership
of the personal automohbile, Habitity and
property damage insurance carried on the
automobile, and the extent of the benefit
fo be derived by the Company from the
use of the automobile.

(c) When a personal automobile is to be used
on Company business as the authorized
means of transportation, approval of the
employee’s immediate management su-
pervisor must first be obtained. I it is ex-
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(@)

pected that a personal automobile will be
used on more than half the days on which
the empioyee is scheduled to work over
an extended period of time, it shall be
considered as a regular recurring usage
and written approval must be obtained
from the Company, and renewed each
year.

If an employee, with advance approval, is
authorized by Subsection (c) to use a per-
sonal automobile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-eight cents ($.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amount equal to the rate for one mile
multiplied by three.

In the event the Internal Revenue Service
{IRS) increases the standard mileage rate
allowable as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of the reimbursement according-
ly effective on the first of the second
month following the publication of the
change by the IRS, but in no event prior
to the effective date of the IRS increase.

This shall apply 1o reimbursement for au-
thorized incidental use and not use of
personal automebiles, which are required
as a condition of employment.
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(e}

i)

Compensable mileage will be the dis-
tance from the point of departure to des-
tination, reduced, where applicable, as
set forth in Subsection B3.072. Mileage
will be determined from road maps or
odometer readings or a combination of
the two. No additional compensation
will be paid to or for employee passen-
gers.

Where travel requires the use of a toll
road, highway tolls actually expended
will be reimbursed.

Should an employee use her personal au-
tomobile in the course of Company busi-
ness without prior approval, the mileage
payment is not authorized and the frans-
portation shall be paid for at public trans-
portation rates.

(g} For approval of the use of a personal au-

tomobile, an employee’s assurance must
be obtained that liability and property
damage insurance is in force covering the
automobile to be used.

(h) An employee will not be required to use

ity

her personal automobile.

The Company assumes no obligation for
payment of repairs, maintenance and up-
keep of personal automobiles except for
the following situations when employees
are operating personal cars:
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(1) On call outs, both coming to and re-
turning home from work;

{2) On-the-job authorized use of personal
car for Company business where the
accident occurs during paid work time;

{3) Special assignments and temporary
rransfers where use of a personal car
is authorized and travel time is paid
as work time under the contract.

In these cases the Company will pay a
maximum of $100.00 for damage in-
curred, provided:

(1) (a) The employee has actually had
the car damage repaired and pro-
duces a receipted bill for or in excess
of the amount claimed; or (b) the
damage is so extensive thai it is un-
rcasonable 1o have the car repaired
and it is junked or sold for salvage in
which case the Company will pay the
reasonable value of the car prior to
the accident, less any salvage, up 1o
the maximum of $100; and

(2) Collision insurance does not cover
the amount claimed; and

{3 The employee takes reasonable steps
to obtain reimbursement but there is
no prospect of recovery from a third
party or an insurance company with-
it a reasonable period. (It is under-
stood that the employee will reim-
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burse the Company out of any subse-
quent recovery as a result of a claim
arising from the accident); and

(4) The accident was not clearly the fault
of the employee or was not caused by
the defective condition of the em-
ployee’s car.

(iy Employees are not authorized to permit
relatives or friends to ride with them
when using a personal automobile on
Company business as the authorized
means of transportation. The Company
assumes no liability for accident or dam-
age claims made by any such persons or
on their behalf and the employee permit-
ting any such person to ride in her per-
sonal automobile while on Company
business is required to notify him or her
to that effect.

(k) Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor,

(1) Motor scoaters and motorcycles are not
covered.

B3.09 Special City Allowance

B3.091 An employee whose assigned reporting loca-
tion on a particular day is within the city lim-
its of the City of Wilmington, will be paid a
Special City Allowance of $2.00 for each day
he works after reporting at such assigned re-
porting location. An employee who is sched-
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uled to work 50% or less of a regular full
tour, or is called in and works 50% or less of
a full tour, will be paid one-half of a full daily
allowance.

B3.092 Not more than cne full daily allowance will
be paid to an employee on any one day re-
gardless of the number of times the employee
reports to a qualified location during that day.

B3.093 The Special City Allowance will enter into
compuiations of overtime pay required by
law but will not be part of the basic rate or ba-
sic weekly wages for any other purpose nor
enter into the computation of any payments
under the “Verizon Pension Plan” or the
“Verizon Sickness and Accident Disability
Benefit Plan”,

B3.10 Associates Training Other Associates

A qualified employee may volunteer to be as-
signed the responsibility to train ancther em-
pioyee in the same or another occupation. No
employee will be involuntarily assigned this
training responsibility.  When this oceurs, the
employee performing the training will be given
a special payment of fifteen dollars ($15.00) for
each tour in which training is performed.

Where an employee is involved in merely ex-
plaiming and demonstrating the job, in detail, for the
benefif of another employee, or explaining its re-
lationship to associated jobs, or answering job
related guestions, the procedure shall not be
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B3.1]

considered as job training and the training pay-
ment will not be applicable.

The training responsibility is not merely ex-
plaining the job; it includes directing the em-
ployee in the proper procedures, observing the
performance and reviewing the results of the
work with the other employee.

Differential for Use of Bi-lingual Skilis

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uted hours or partial hours (including overtime)
during which the employee is assigned fo pro-
vide bi-lingual services to customers or 1o pro-
vide translation services for the Company. Only
employees who qualify as proficient on the ap-
propriate test for the Jangnage being used will be
eligible to be assigned such work, and to receive
this differential. Employees who were assigned
such duties during the term of the 1998 con-
tracts, but who have not qualified as proficient
on the appropriate test, will be grandfathered un-
til September 1, 2003, to become test-qualified,
during which time they may continue to be as-
signed such duties.

The bi-lingual differential will enter into com-
putations of overiime pay in accordance with ap-
plicable law on overtime on differentials.

It is also agreed that this provision replaces the
Bi-lingual Letters of Understanding in the appli-
cable collective bargaining agreements.
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SECTION B4
Pay For TiME NOT WORKED

B4.01 General

B4.011 Absence due to any of the following reasons
will be paid to the extent specified. “Sched-
uled Hours” as used in this Section means ali
time included between the starting and quit-
ting time or full or part tours to the extent of
the first five full tours or the equivalent post-
ed or actually worked in the calendar week.
Payments will not be allowed for absence
during assigned tours which are not a part of
“scheduled hours” as herein defined. In all
cases, payments, where made, will be at ba-
sic hourly wage rates and will not include
evening and night differentials.

B4.02 Accidents Occurring While on Duty

B4.021 An employee absent due to an accident oc-
curring on duty will be paid in full for any
time lost on the day of the accident, including
extra payments such as evening and night dif-
terentials and Sunday or Holiday payments
that would have been earned on that day.

B4.03 Holidays

B4.031 If a Holiday occurs during an absence of sev-
en consecutive calendar days or less, empioy-
ees will be paid for any “scheduled hours” on
the Holiday even though no payment is made
for the balance of the absent time. These pay-
ments may be withheld in individual cases
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B4.032

where, in the opinion of the Company, un-
usual conditions warrant such action.

If an absence for reasons other than those
provided for in this Section B4 extends be-
yond seven consecutive calendar days, pay-
ment will be made for all or part of such ab-
sence only when specifically approved by the
Company.

B4.04 Attendance at Joint Conference of Union and
Company

B4.041

B4.042

B4.043

B4.044

Subject to the provisions of Section 2.03 of
Article 2, employees will be paid by the
Company only for such of their “scheduled
hours” as are actually spent in joint confer-
ences and for travel time as authorized in Ar-
ticle [3.

Employees scheduled for evening or night
tours may, upon their request, be reschedunled
for day tours in order to permit them to attend
joint conferences with the Company, but in
such cases, the time spent in joint confer-
ences during “scheduled hours” will be paid
as day tour hours.

Short interruptions during a joint conference
for recesses or to permit either group of rep-
resentatives to confer by themselves will be
considered as part of the joint conference.

A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 25 wil] be paid by
the Company only for such of the Represen-
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tative’s “scheduled hours” as are actually
spent in those meetings.

B4.05 When Required To Appear In Court Or Before A
Grand Jury As A Witness

B4.051 When required to appear int court or before a

grand jury as witnesses, employees will be
paid their basic pay for such absent time as
comes within their “scheduled hours”. Pay-
ments provided in this Subsection B4.051
will not apply when employees appear in
court or before a grand jury in any capacity
" other than witness.

B4.06 While Serving As Juror
B4.061 While serving as jurors, employees will be

paid their basic pay for such absent time as
comes within their “scheduled hours™. Em-
ployees on evening or night tours will be
rescheduled for day tours while serving as ju-
rors, in which case absent time will be paid as
day tour hours.

B4.07 Authorized Quarantine
B4.071 In case of unavoidable quarantine which the

Medical Department has approved, the em-
ployee will be paid as if the absence were due
to the employee’s own iliness.

B4.08 Death in Family
B4.081 Employees will be paid for such absent time

as they elect to take, up to the maximum
number of consecutive scheduled work days
coincident with the funeral and delineated be-
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B4.082

B4.083

low by employee relationships. Employees
on evening and night tours shall be excused
from evening or night work on the day or
days for which they are excused and paid ba-
sic wages

Family for purposes of this Section B4.08,
shall be limited to the following relationships
of the employee:

Spouse {or live-in equivalent) 4 days
(Step) Child

{Step) Parent

(Step) Sister 3 days
(Step) Brother

Person living in the

same household as employee

Father-in-law 2 days
Mother-in-law

(Step) Grandfather

(Step) Grandmother

(Step) Grandchild

Aunt 1 day
Uncle

Niece

Nephew

Brother-in-law

Sister-in-law

Son-in-law

Daughter-in-law

Cousin {Ist)

Employees may request to take additional
time off as a vacation day(s), floating holi-
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day(s), excused work day(s), or time off with-
out pay. Such requests will be granted when
the employee has been appoinied to serve as
an executor of the decedent’s estate provided
sufficient notice is given. Other requests will
be granied where feasible.

B4.0S When Serving As Judge, Inspector or Clerk of
Election

B4.091 Upon reasonable notice, employees will be
excused during scheduled hours on election
days and, when excused, will be paid their
basic pay for those days. Employees normal-
ly scheduled for evening or night tours will
be rescheduled to day tours if they request.

B4.10 Time Off to Vote in National, State, or Local
Election
B4.101 Employees who are unable o vole oulside
their assigned hours of work will be allowed
time off with pay for the purpose of voting,
and in such cases they will be paid for such
absent time as comes within their “scheduled
hours”* Employees will not be reimbursed for
traveling or other expenses incurred in vot-
ing.
B4.1l Excused to Visit Medical Department or Trear-
ing Physician
B4.111 Employees visiting the Medical Department
or Treating Physician at the direction of the
Company will be paid for such excused time
as comes within their “scheduled hours.” Vis-
its to the Medical Departmem or Treating
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Physician at the employee’s request will be
made on the employee’s own time and at
their expense.

B4.12 Part Session Absence Due to Iliness
B4.121 Employees excused from duty after reporting

for work for part of a session during “sched-
uled hours” will be paid for a full session at
their basic hourly wage rates. Where such ab-
sence occurs during an evening or night tour,
differentials to be paid will be those specified
in Section B14 for the ending time of the as-
signed tour on the day.

B4.13 Absence Due to Sickness During the First Seven
Consecutive Calendar Days

B4.131 Payments will be made on the following ba-

sis provided any authorized payments may be
withheld where, in the opinion of the Com-
pany, the circumstances of the particular case
warrant such action:

{a) Employees under One Year’s Service—
Other than covered in Subsection B4.03
no payments wiil be made regardless of
the length of the absence except when
specifically authorized by the Company.

(b} Employees of One but Less Than Two
Years' Service—Payments will be made
for the first two consecutive days on
which “scheduled hours” have been as-
signed only when specifically approved
by the Company. Employees absent more
than two consecutive days on which they
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—

were assigned to work “scheduled hours”
will be paid for any further absence dur-
ing “scheduled hours” within the first
seven consecutive calendar days.

Employees of Two or More but Less
Than Five Years’ Service—Payments will
be made for the first day on which
“scheduied hours” have been assigned
only when specifically approved by the
Company. Employees absent more than
one day on which they were assigned to
work “scheduled hours” will be paid for
any further absence during “scheduled
hours” within the first seven consecutive
calendar days.

Employees of Five or More Years’ Ser-
vice—Employees will be paid for ab-
sence during “scheduled hours” during
the first seven consecutive calendar days
of absence.

B4.14 Less than Regular Full-Time Assignment Worked
on Recommendation of the Medical Department

B4.141 Employees working less than a full tour of
“scheduled hours™ on recommendation of the
Medical Department will be paid:

(a) During the “Full Pay” period — For a

full-time working day.

(b) During the “Half Pay” period—For the

hours on duty at their basic hourly wage
rates, but in no case for less than a half tour.
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{c) Outside the “Full Pay” and “Half Pay”
periods — For the hours on duty at their
basic hourly wage rates.

B4.15 Pre-Admission Medical Tests

B4.151 Employees directed by their physicians to
visit a hospital or other medical facility on an
out-patient basis, in order to have a pre-ad-
mission medical test(s) (in connection with
either in-patient or out-patient surgery) ad-
ministered in lieu of similar services rendered
on an in-patient basis, will be excused and
will be paid for the necessary absent time on
the same basis as for Absence Due to Sick-
ness During the First Seven Consecutive Cal-
endar Days as set forth in Subsection B4.131.
A copy of the physician’s written directive
for such tests must be presented to the em-
ployee’s supervisor prior to the day of the
tests. Such time off will not be counted under
the attendance improvement program.

B4.16 Attendance at Union Orientation Meeting

B4.161 One Representative of the Union may meet
once with one or more employee(s) who is
newly hired into, or transferred into, the bar-
gaining unit for the purposes of furnishing
the employee(s) with information about the
Union. The date, time, and place of the meet-
ing must be approved in advance by the em-
ployee’s immediate supervisor. The meeting
shall last no longer than thirty minutes.

B4.162 Within a second tier supervisor’s organiza-
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tion, no more than two Union orentation
meetings shall be held monthly. Whenever
more than one employee is transferred into a
second tier supervisor's organization within
the same two week period, every effort will
be made by the Union 10 hold a single group
orientation meeting.

B4.163 At their request, employees newly hired into,
or transferred into, the bargaining unit will be
excused during his or her scheduled hours
and paid for up to 30 minutes {including trav-
el time, if any) to attend a Union Orientation
Meeting described in this Section B4.16.

B4.164 The Representative of the Union who con-
ducts a Union Orientation Meeting described
in this Sectiont B4.16 will be paid for no more
than thirty minutes of his or her time (includ-
ing any travel time) to condnct such a meet-
ing, provided such time comes within the
Representative’s scheduled hours.

B4.17 Part Session Absence

Employees will, upon approval, for reasons not
covered above, be excused for part of a session
of “scheduled hours” and be paid for a full ses-
sion at their basic hourly wage rates. Where such
absence occurs during the second session of an
evening or night tour, differentials to be paid
will be those specified in Section B14 for the
ending time of the assigned tour on the day.

B4.18 Parr-Time Employees
B4.181 Absent time payments for any Part-Time Em-
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B3.011

ployee in a particalar occupation, who was
engaged or re-engaged prior to January |,
1981, will be on the same basis as that pro-
vided for Full-Time Employees in the same
occupation, except that the amount to be paid
for any day {other than for the day on which
an accident occurs) will be the employee’s
average daily payment in the four weeks pre-
ceding the absence, excluding any weeks
containing 2 Holiday. Differential payments
and any extra payments for work on Sunday
or during non-scheduled periods shall be ex-
cluded in making such calculation.

Absent time payments for Part-Time Em-
ployees, engaged or re-engaged after January
1, 1981, will be based on the provisions of
Subsecion B11.03.

SECTION B3
VACATIONS

B5.01l Vacation Allowances

Vacations with pay will be permitted during
each calendar year according to the following
schedule:

Na Vacation — If engaged or re-engaged on
or after July Ist of the current calendar year.

One Week Vacation — Upon completion of
six months’ service.

Two Weeks Vacation — Upon completion of
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twelve months’ service, provided that if terms
of employment of 6 months and 12 months
are both completed in the same calendar year,
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12
months of net credited service. The first week
may be taken any time after completion of 6
months of net credited service.

If an employee becomes eligible for one or
two weeks of vacation on or after December
1, it may be taken in the following calendar
year, providing it is completed prior to April
30, and prior to the taking of any of that
year’s vacation.

Three Weeky Vacation — Beginning with and
at any time within the year in which the em-
ployee commpletes 7 years’ service.

Four Weeks Vacation — Beginning with and
at any time within the year in which the em-
ployee completes 15 years’ service.

Five Weeks Viacation — Beginning with the
year in which the employee completes 25
years' service but only if at least one week is
taken during the month of January, February,
March, April, November or December.

1t is a mnual objective of the Company and
the Union that the method of selecting vaca-
tions results in maximum satisfaction to em-
ployees and, it being necessary that the num-
bers of vacations granted at one time be
consistent with customer service objectives
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and economy of operation, it is agreed that
the selection of vacations wil be conducted
as follows:

{1) The Director or Director’s designee will
consult each year with the appropriate
representative of the Union concerning
the various work groups of employees in
the District to determine whether such
work groups should select vacations sep-
arately or in one or more combinations of
groups. In assigning vacation periods,
length of service and the desires of indi-
vidual employees will be given consider-
ation; however, it is recognized that serv-
ice requirements are the controlling
factor in any case.

Employees who are eligible for one or more
weeks of vacation in any calendar year may
take up to three weeks of their current year's
entitlement on a day-at-a-time basis. The se-
lection of day-at-a-time vacation will be in
accordance with the provisions of Subsection
BR.03 of Section BB, Scheduling of Time
Off.

1. Subject to the foregoing provisions in Sub-
section B5.013, employees may take a
maximum of five (5) day-at-a-time vaca-
tions in one-half day increments in a given
calendar year. These half day increments
may only be scheduled Mondays through
Fridays. Subsequent requests for one-half
day-at-a-time vacation (subject to the 5
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B5.014

B5.015

B5.016

day maximum) and the Company’s accom-
modation of such requests will be subject
to the provisions of Section B8.03.

Employees who are eligible for two or more
weeks of vacation in any calendar year may
schedule up to two weeks of their current
year's entitlement during the period from
lanuary 1 through April 30 of the subsequent
year, provided that an equal, or matching,
number of vacation weeks taken from the
employee’s entitlement for the subsequent
year must be scheduled and the weeks taken
no later than April 30 also. The selection of
“carry over’ and “matching” weeks shall
have precedence over all other vacation se-
lections for the period of January 1 through
April 30 of the subsequent year.

Employees transferred to this Company from
an associate company or purchased company
will for vacation purposes be given credit for
their continuous service with such other com-
pany immediately prior to the purchase or
transfer. A vacation will be given such em-
ployees in the year of the transfer according
to the combined length of service the em-
ployee has in the other company and this
Company, less any vacation already received
by the employee in the calendar year.

If a Holiday occurs during an employee’s va-
cation, the employee will be excused with
pay on a scheduled day of the normal work
week in another week. This day may be tak-
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en at any time prior to April 30 of the suc-
ceeding calendar vear, in accordance with the
provisions outlined in Subsection B8.033.

When an employee is unable, due to absence,
to take a previously scheduled vacation in
Qctober, November or December in any cal-
endar year, he will be permitted to take the
unexpended portion of his vacation up to a
maximum of two weeks in the next calendar
year, subject to the following limitations:

I. The absence must be due to reasons be-
yond the employee’s control, such as per-
sonal illness, accident or jury duty.

2. The absence must start on or after Octo-
ber | and prior to the start of the vacation.

3. As much of the unexpended vacation as
possible must be rescheduled in the cal-
endar year,

4. The unexpended vacation must be com-
pleted by April 30 of the next calendar
year.

5. No payment in heuy of vacation will be
made unless it is made pursuant to Sec-
tion B3.04,

B5.02 Vacation Payments
B5.021 While on vacation employees will be paid

their basic weekly wage rate. Evening and
night differentials will not be included in va-
cation pay. When part-timing is in effect, va-
cation payments for employees pari-timed
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will be computed by multiplying the basic
hourly wage rate by the average number of
scheduled hours per week during the first
four weeks of the six weeks immediately pre-
ceding the vacation.

For Part-Time Employees engaged or re-en-
gaged prior to January 1, 1981, payments for
the vacation period will be computed by mul-
tiplying the basic hourly wage rate by the av-
erage number of scheduled hours per week
during the first four weeks of the six weeks
immediately preceding the vacation. Differ-
ential payments shail be excluded in comput-
ing such payments.

For Part-Time Employees engaged or re-en-
gaged after January 1, 1981, payments for the
vacation period will be based on the employ-
ee’s “part-time equivalent work week”, in ac-
cordance with the provisions of Subsection

B11.05.

B5.03 Special Conditions Affecting Vacation Allow-
ances

B3.031

B5.032

Treatment granted employees for military
leaves of absence is covered in a separate
agreement.

Employees who retire for any reason other
than total physical disability will be given the
full vacation to which they are entitled by
their years of service, provided there is suffi-
cient time in the calendar year for such vaca-
tion prior to the employee’s retirement date.
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B5.033

B5.034

B5.035

If there is not sufficient time, employees will
be given a cash allowance in lieu of unused
vacation.

An employee separated or about to be sepa-
rated from the service of the Company be-
cause of inefficiency or infraction of rules
will not be given a vacation.

Employees drawn to serve on a jury during
their scheduled vacations will be permitted to
reschedule their vacations.

In cases of termination of service due to res-
ignation or layoff, employees will be given a
cash allowance in lieu of any unused vacation
to which they are eniitled by their years of
service. In the case of interruption of service
for leave of absence or resumption of service
from leave of absence (other than those
leaves referred to in B5.031), employees will
be given unused vacation in that calendar
year, to which they are entitled by their years
of service, but no cash allowance in lien of
vacation will be given.

B5.04 Payment for Working Vacation Time

B5.041

B5.042

Employees who are entitled to three or more
vacation weeks may, at the sole option of the
Company, be afforded the opportunity to re-
ceive pay for agreeing to work vacation time,
subject to the conditions set forth below.

Only full vacation weeks (including weeks
with holidays) may be worked under this
Section B5.04. In no event shall vacation
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B5.043

B5.044

days, HV days, floating holidays, excused
work days, or reserved time be eligible for
paymeant under this Section.

Employees who are entitied to three or more
weeks of vacation in a calendar year are eli-
gible to be offered the opportunity to work
vacation time as follows:

(a) Employees entitied to three weeks vaca-
tion are eligible to be offered the oppor-
tunity to work one week of vacation.

(b) Employees entitled to four or five weeks
vacation are eligible to be offered the op-
portunity to work one or two weeks of
vacation.

Within a work group, in order to meet antici-

pated service needs, the Company may, in its

sole discretion, offer to eligible employees
the opportunity to work a full vacation week
which qualifies for such payment under

B5.042 and B5.043 as follows:

(a) No minimum period of advance notice to
eligible employees is required.

(b) Eligible employees scheduled for a vaca-
tion during a week for which manage-
ment wishes to offer one or more oppor-
tunities to work vacation time will have
the opporiunity to volunteer to work in
order of their credited service, except that
employees who, in the opinion of man-
agement, are not qualified to perform the
work which is expected to be performed
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B5.045

B5.046

B5.047

B5.048

that week need not be afforded the op-
portunity to work that week.

(c) Whether to volunteer for an opportunity
is within the sole discretion of the em-
ployee.

An employee shall receive one week’s basic
wages and shall be paid in accordance with
the provisions of this Agreement covering
work on a scheduled day of work for each
week of vacation which he has agreed to
work under this Section. (This payment shall
not be used in the computation of overtime,
differential, or other premium payments.) In
the event an employee is absent on a day or
days in a week which he has agreed to work.
under this Section, he shall be paid in accor-
dance with the provisions of Section BS.

A vacation week which an employee has
elected to work under this Section shall not
be available for reselection as vacation time
(either as a full week or as individual days as
listed in Section B8.033) by another employ-
ee in the same work group.

This Section will not be raised as a reason for
permitting additional employees to take time
off.

Nothing in this Section shall limit the Com-
pany’s right to make changes in vacation as-
signments where the requirements of the
business make it necessary.
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SECTION B6
HoLipays
B6.01 The following will be observed as Holidays:

New Year’s Day {*) Veterans' Day

(*) Presidents’ Day Thanksgiving Day

(*} Good Friday Day After Thanksgiving
Memorial Day Christmas Day
Independence Day {*) Floating Holiday
Labor Day

(*) Each employee shall select any three of these four Holidays.

B6.02

B6.03

B6.04

B6.05

Holiday tours are all tours starting between mid-
night of the day before the Holiday and mid-
night of the Holiday. When any of the above
Holidays falls on Sunday, the following Monday
will be observed as the Holiday. For Group 2
Employees only, when any of the above Holi-
days falls on Saturday, the Friday immediately
preceding will be observed as the Holiday.

All Full-Time Employees will be assigned to
work a full tour and Part-Time Employees as-
signed to work as required on all Holidays.

To the extent that service requirements permit,
employees will be excused from work on the
Holiday.

Each Full-Time Employee, whether or not ex-
cused from duty on the Holiday, will receive a
Holiday allowance equal to the employee’s basic
daily wage rate. For Part-Time Employees en-
gaged or re-engaged prior to January 1, 1981,
the Holiday allowance will be determined by
multiplying the employee’s basic hourly wage
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B6.07

B6.08

rate by either (a) one-fifth the average weekly
hours of scheduled time worked during the first
four of the six calendar weeks immediately pre-
ceding the Holiday week, or (b) the number of
scheduled hours worked on the Holiday,
whichever produces the greater amount. Holiday
allowances will not include evening and night
differential payments. For Part-Time Employees
engaged or re-engaged after January 1, 1981, the
Holiday allowance will be based on the em-
ployee’s “part-time equivalent work week”, in
accordance with the provisions of Subsection
B11.05.

Holiday allowances may be withheld where, in
the opinion of the Company, the conditions in
individual cases, or the facts relating to any ab-
sence of the employee on the Holiday, or the
scheduled day immediately preceding or follow-
ing the Holiday warrant such action.

In addition to the Holiday allowance, time actu-
ally worked by an employee within the hours
scheduled on the Holiday will be paid at one and
one-half times the basic hourly wage rate. Time
worked outside of the hours scheduled on the
Holiday will be paid at two and one-half times
the employee’s basic hourly wage rate.

Selection of Presidents’ Day, Good Friday, Vet-
erans’ Day and Floating Holiday

Not later than January 20, employees shall in-
form their immediate supervisor as to which
three of these four Helidays they wish to ob-
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B7.02

serve in that year. To the extent that service re-
quirements permit, employees will be afforded
the Holidays of their choice.

The selections made by employees under the
provistons of this Subsection shall not be subject
to change except that service requirements may
require that employees work on the days they
have selected as their Holidays.

Floating Holidays, once granted, will not nor-
mally be subject to change. However, at the em-
ployees’ request and subject to the requirements
of the business as determined by management,
employees may change a scheduled Floating
Holiday.

Employees hired after September 30 in any cal-
endar year shall not be eligible for a Floating
Holiday in that calendar year.

SECTION B7
Excusep WORK Days

Each Regular employee who has at least six
months of net credited service on January 1 of
the current year shall be eligible for four (4) Ex-
cused Work Days with pay and one (1) Excuosed
Work Day without pay during the year.
Employees who do not work on their paid Ex-
cused Work Day shall be paid for the day as if
for a normal or standard day worked provided
they are on the active payroll of the Company on
that Excused Work Day.
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B7.03

B7.04

B7.05

One paid Excused Work Day in each calendar
year may be designated by the Company for em-
ployees in an administrative work group (as des-
ignated by the Company) or in any larger group,
including the entire Company. Employees (ex-
cept occasional employees) in any such group
for which an Excused Work Day is designated
by the Company and who are not otherwise eli-
gible for a paid Excused Work Day shail be ex-
cused and paid for such designated day as set
forth in B7.01, provided they are on the active
payroll of the Company on the designated Ex-
cused Work Day.

Employees who are on vacation or absent with
pay on their paid Excused Work Day for reasons
other than having observed it as an Excused
Work Day shall have their paid Excused Work
Day rescheduled if a vacation day would have
been rescheduled under the same circumstances.

If employees agree to work on their paid Ex-

cused Work Day and the Company determines

that the day cannot be rescheduled, they shall be
paid as applicable in accordance with the fol-
lowing subparagraphs:

(i) Employees who agree to work before the
work schedule becomes fixed shall receive
one day’s pay as set forth in B7.02, in lieu of
their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective Bargaining Agree-
ment covering work on a scheduled day of
work,
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B8.01

(i) Employees who agree to work after the work
schedule becomes fixed shall receive one
day’s pay as set forth in B7.02, in lieu of
their Excused Work Day and shall in addi-
tion be paid in accordance with the provi-
sions of the Collective Bargaining Agree-
ment covering work on a nonscheduled day.

(1ii)Time worked by an employee on his or her
Excused Work Day shall be considered time
worked on a regularly scheduled day of
work for all purposes, except as is otherwise
expressly provided in this Article.

Temporary employees shall not be entitled to
Excused Work Days other than Company desig-
nated Excused Work Days.

SECTION B3
ScHEDULING OF TIME OFF

The provisions of this Section cover the proce-
dures to be followed in scheduling of time off.
These procedures relate to provisions of the fol-
lowing Sections of this Agreement:

Section B5 - Vacations, Subsections B5.012,
B5.013, B5.016

Section B6 - Holidays, Subsection B6.08
Section B7 - Excused Work Days

The provisions of Section B shall not be used
to alter the above provisions of this Agreement
except to the extent required by this Section.
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B8.031

B8.032

B8.033

B8.02 For the purpoeses of this Section B8, time off in-
cludes vacation time, Excused Work Days {(paid
and non-paid), floating holidays, and days in
lieu of holidays which occur during a scheduled
vacation week and are referred to as “HVY” days.

B8.03 The selection and scheduling of time off shall be
in accordance with the provisions of this Sub-
section B8.03.

Employees shall select in the priority herein
set forth in senjority order within the admin-
istrative work group or other appropriate
groups, The employees’ selections shall be
granted, to the extent practicable, consistent
with force requirements and needs of the
business.

Prior to the beginning of a calendar year, and
in accordance with the provisions of B5.013,
management will make available to members
of the group a schedule for selection of full
vacation weeks. Only full week vacations
shall be selected at this time.

Upaon completion of the selections of full va-
cation weeks in the manner described in Sub-
section B8.032, the schedule will be made
available for selections of other scheduled
time off for which individual employees are
eligible. Scheduled time off shall include the
following:

[. Day-at-a-time vacation days.

2. Days in lieu of holidays occurring in vaca-
tion weeks (*HV™ days).
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3. Floating holidays.
4. Excused Work Days—Paid and Non-Paid.
5. Reserve-time.

Within each work group, or other vacation se-
lection group, and in seniority order within
the group, individual employees shall be giv-
en the opportunity to designate specific dates,
if known, upon which they desire to observe
the time off to which they are entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
quent requests will be considered on the ba-
sis of the earliest request to the employee’s
immediate supervisor or other designated
management person. The Company will at-
tempt to accommodate such requests, subject
to the needs of the business and force re-
quirements of the work group.

The selection procedure, known as the sec-
ond priority selection, described in B8.033
will also include selection of “reserve-time”.
Reserve-time is a block of work days equal to
the number of individual time off days to
which an employee is entitled but which are
not designated by the employee during the
second priority selection. This block of days
must be selecied and scheduled at the same
time an employee is given the opportunity to
designate individual days off. Reserve-time
shall be scheduled consistent with force re-
quirements dand the needs of the business, but
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in any case, not later than April 30 of the suc-
ceeding calendar year.

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.

SECTION B9
STRIKES

The Union agrees that during the term of this
Agreement the Union and its members will not
take part in any strike or slowdown.

SECTION B10
REGULAR PART-TIME EMPLOYEES

(Engaged or Re-engaged prior to January 1, 1981)

B10.01

B10.02

Working conditions for Regular Part-Time em-
ployees engaged or re-engaged prior to January
1, 1981, are contained in Sections B1 through
B2 inclusive.

Any Regular Employee who is on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employee on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, to be entitled to working condi-
tions and benefits on the same basis as was ap-

[247]



plicable to a Regular Part-Time Employee on
December 31, 1980.

SECTION B11
PART-TIME EMPLOYEES

(Engaged or Re-engaged after January I, 1981)

Bl11.01

BI11.02

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.

Except for payment for overtime hours worked,
all hours worked by a Part-Time employee in
PhoneCenter Stores, Verizon Customer Service
Centers, Verizon Phone Booths (Kiosks)
DM/DR (Direct Marketing/Direct Response)
Centers and any equivalent retail sales or service
centers operation, and any employee who is
transferred to or employed by any new unregu-
lated subsidiary or affiliated entity in the Verizon
Services Group shall be paid at the equivalent
basic hourly rate for a comparable Full-Time
employee working a normal daily tour in the
same job title, ciassification, and work group.
Payment to a Part-Time employee for hours
worked in excess of an equivalent normal daily
tour or work week for a comparable Full-Time
employee shall be at the applicable overtime rate
for a comparable Full-Time employee based on
such Part-Time employee’s basic hourly rate.
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B11.03

B11.04

B11.05

Any Regular employee who is on the active pay-
roll of the Company as of December 31, 1980,
and who works part-time on or after Januvary 1,
1981, shall thereafter continue, during the cur-
rent term of employment, to be paid on the same
basis as was applicable to such a Part-Time em-
ployee on December 31, 1980.

The classification of a Part-Time employee is
based on the employee’s “part-time equivalent
work week” which shall be determined prospec-
tively by dividing the employee’s total normally
scheduled hours per month by 4.35 and round-
ing the result to the next higher whole number.
(IMustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week” classification of 16),

The “part-time equivalent work week™ classifi-
cation of each Part-Time employee shall be re-
viewed by the Company no less often than every
six {6) months on April 1 and October 1 of each
year and adjusted on a prospective basis, if ap-
propriate. In determining whether such adjust-
ment is appropriate, the Company will consider
the actual average number of hours worked per
month during the preceding six (6) month petiod
and the likelihood that such number of work
hours will continue for a reasonably foreseeable
period of time except that any hours worked
which are paid at the overtime rate shall not be
counted in computing the average number of
hours worked.

For employees, who are hired on or after Janu-
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ary 1, 1981, and who work as Regular or Term
Part-Time employees, payments to a Regular or
Term Part-Time employee for sickness disabili-
ty, accident disability, or death benefits under
the “Verizon Pension Plan” or the “Verizon
Sickness and Accident Disability Benefit Pian”,
vacations, holidays, excused work days, antici-
pated disability leave, sickness absence (not un-
der the *Verizon Sickness and Accident Disabil-
ity Benefit Plan™), or termination allowance (or
its equivalent [termination allowance not appli-
cable to Term employees]) shall be pro-rated
based on the relationship of the individual Part-
Time employee’s “part-time equivalent work
week” to the normal werk week of a comparable
Full-Time employee in the same job title, classi-
fication and work group. A Part-Time employee
shall not be paid for absence due to sickness (not
under the “Verizon Sickness and Accident Dis-
ability Benefit Plan”) unless such absence due to
sickness occurs on a day of the week on which
the employee is normally scheduled to work,
Regular employees who are on the active payroll
of the Company as of December 31, 1980, and
who work part-time on or after January 1, 1981,
shall thereafter continue, during the current term
of employment, to receive payments for the ben-
efits and other items listed above on the same
basis as was applicable to a Part-Time employee
on December 31, 1980,

Employees whe are hired on or after January 1,
1981, and who work as Part-Time employees

{250]




shall, if otherwise eligible to participate under
the terms of such plans, be eligible for coverage
under the Medical Expense Plan, Dental Ex-
pense Plan, and Vision Care Plan, as follows:

(a) Employees whose part-time equivalent work
week classification is sixteen (16) or less
shall be eligible by enrollment and payment
of 100% of the premiums for such coverage;

{b) Employees whose part-time equivalent work
week classification is seventeen (17) through
twenty-four {24) shall be eligible by enroll-
ment and payment of 50% of the premiums
for such coverage;

(c) Employees whose part-time equivalent work
week classification is twenty-five (23) or
more shall be eligible for such coverage on
the same basis as a Regular Full-Time em-
ployee;

(d) Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regular
Fuil-Time employee regardless of classifica-
tion.

SECTION B12
TEMPORARY PART-TIME EMPLOYEES

B12.01 Working Conditions for Temporary Part-Time

Employees shall be those contained in Section
BI11 of this Agreement, except that Temporary
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B14.01

Part-Time Employees shall not be entitled to Ex-
cused Work Days other than Company designat-
ed Excused Work Days.

SECTION B13
ParT-TiMING OF FuLL TIME EMPLOYEES

A Full-Time Employee who 1s part-timed under
the provisions of Article 8 of this Agreement
will not be reclassified as a Part-Time Employ-
ee. In situations where a week’s pay is provided
for time not worked, such week’s pay will be at
the part-timed employee’s basic weekly wage
rate reduced by the then current degree of part-
timing applicable to the employee. Under a pro-
gram of part-timing, vacation payments for em-
ployees part-timed will be computed by
multiplying the basic hourly wage rate by the
average number of basic hours assigned per
week during the first four weeks of the six week
period immediately preceding the vacation.

SECTION B14
EVENING AND NIGHT DIFFERENTIALS

Operating and Special Group Employees
(a) Evening Tours

Operating and Special Group employees
who work after 6:30 PM. during evening
tours will be paid wage differentials depend-
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ing upon the ending time of the assigned
tour on the day in accordance with the fol-
lowing schedules:

Payment
Per Tour
Seven Hour Evening Tours Ending:
After 6:30 PM. but not after 8:00 P.M. .80
After 8:00 PM. but not after 9:00 PM. 1.05
After 9:00 B.M. 1.20
Six Hour Evening Tours Ending:
At or after 10:30 PM. but
prior to 11:00 PM. a5
At or after 11:00 PM. .85

(b) Night Tours

Operating and Special Group employees
who work night tours will be paid a wage
differenttal of $1.65 for each hour of the as-
signed tour worked between 9:30 PM. and
730 AM.

Bi4.02 Group 2 employees who work evening tours
ending after 6:30 PM. will be paid wage differ-
entials depending upon the ending time of the
assigned tour on the day in the amount indicated
in the above schedules.

B14.03 Group 2 employees who work night tours will
be paid a wage differential of $1.65 for each
hour of the assigned tour worked between 12
midnight and 8:00 A.M.
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B15.0iL

B15.02

B15.03

B15.04

B15.05

SECTION B15

TeErM EMPLOYEES

Term employees are those whose term of em-
ployment is intended to last longer than six (6)
months but no longer than thirty-six (36)
months. Term employees are engaged with the
understanding that they will remain in the same
occupational title for the duration of their term
of employment.

The provisions of Sections B1 to B9, inclusive,
of Exhibit B for Regular employees will apply to
Term Full-Time employees.

The provisions of Section B11, Part-Time Em-
pioyees (Engaged or Re-engaged after January
1, 1981), of Exhibit B will apply to Term Part-
Time employees,

At any onc time there may be no more than 50
employees in the combined Plant/Traffic Orga-
nizations in the Term classification provided
however, that if at seme future time the Com-
pany has the need to increase this number of
Term employees, the Company will meet to dis-
cuss this need with the Union.

The Company will give notice to the President
of the Union in advance of hiring a Term em-
ployee.
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SECTION B16

Notes ON WAGE INCREASE
SCHEDULE ADMINISTRATION

B16.01 (General

B16.011

B16.012

B16.013

B16.014

The Wage Increase Schedules shown in Sec-
tion B17 provide a plan of Wage Increases for
Regular, Term and Temporary Employees in
the occupation shown at the top of each sheet,

The Wage rate shown at any level on a sched-
ule is the basic weekly wage rate for a normal
full-time workweek.

Under the heading “Next Increase™ are
shown the minimum intervals in months be-
tween increases and the amounts of the in-
crease to be granted.

If the employee’s current rate is not shown on
the Wage Increase Schedule and the differ-
ence between the rate and the maximum rate
is less than the increase shown for the next
lower current rate, the increase will be to the
maximum rate and the interval reduced pro-
portionately.

Employees will be increased in the interval
shown opposite their current rate except that,
at the discretion of the Company, an increase
may be deferred beyond the stated interval
for a further period not to exceed the stated
interval,

In the event an increase is to be deferred, the
employee shall be notified at least 15 days
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B16.015

B16.016

prior to the commencement of the payroll
period in which the increase would normally
become effective and will be advised of the
reason for the deferment. If in the judgment
of the Company the employee later merits the
increase, when the period of deferment ter-
minates the employee’s rate shali be in-
creased by the amount of the deferred in-
crease. The date for the next scheduled wage
increase shall be measured from the date the
prior increase would normally have been
granted had it not been deferred.

If an emplovyee’s rate is to be reduced in ac-
cordance with this Section, the Company
may, at its own discretion in exceptional cas-
es, decrease the rate by a smaller amount than
the total amount specified.

Employees may be hired into any tides at
rates in excess of the minimum hiring rate at
the Company’s discretion. If an employee is
hired into a title at a pay rate in excess of the

minimum hiring rate for reasons other than

B16.017

job related cxperience and/or job related
training, any employee in that title in the
butlding into which the employee is hired
who is at a Jower rate of pay will be raised to
the rate of the individual hired.

Progression Increase Deferral Upon Return
Jfrom Absence

In the event of absence for any reason contin-
uing for more than one month (thirty days)

[256]




B16.018

during which the employee was scheduled to
receive a progression increase, the employee
shall receive his/her progression increase ef-
fective the Sunday after hefshe returns to
work. In addition, the accumulated absence,
if over thirty (30) days (one month), will be
added to extend the time until the employee’s
next scheduled progression increase in inter-
vals of thirty (30G) days.

Cost-of-Living

(1) Effective August 6, 2006 and August 5,
2007, adjustments will be made in basic
weekly rates in each wage schedule in ac-
cordance with the foliowing:

(a) the amount of the August 6, 2006 ad-
justment shall be: (i) one-half of the
increase above four percent (4.0%) in
the “CPI-W” (1982-84 = 100) for
May 2006 over May 2004, applied to
(i) the scheduled rates in effect in
each wage schedule on August 5,
2006, (iii) rounded to the nearest 50
cents.,

(b) the amount of the August 5, 2007 ad-
justment shall be: (i) one-half of the
increase above two percent (2.0%) in
the “CPL-W” (1982-84 = 100) for
May 2007 over May 2006, applied to
(ii) the scheduled rates in effect in
each wage schedule on August 4,
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2007, (iii) rounded to the nearest 50
cenis,

(2) In no event shall a decrease in the CPI-W
result in a reduction of any basic weekly
wage rate.

(3) In the event the Bureau of Labor Statis-
tics does not issue the appropriate Con-
sumer Price Indexes on or before the
dates referred to in Paragraph 1, the cost-
of-living adjustment required by such ap-
propriate indexes shall be effective at the
beginning of the first payroll week after
receipt of the indexes.

{4) No adjusiment, retroactive or otherwise,
shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May
2004, May 2006 and May 2007.

{3) The cost-of-living adjustment is depend-
ent upon the availability of the CPI-W in
its present form and calculated on the
same basis as the CPI-W for May 2003.
In the event the Bureau of Labor Staiis-
tics changes the form or the basis of cal-
culating the CPI-W, the Companies and
the Union agree to request the Bureau to
make available, for the life of this agree-
ment, a CPI-W in its present form and
calculate it on the same basis as the CPI-
W for May 2003, which was 1794
(1982-84 = 100).
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Bi6.021

B16.022

B16.023

— wou THE G0 0 S0 AN R R e

B16,02 The following procedure governs the change of
an employee from one occupation to another oc-
cupation having a different Wage Increase
Schedule:

Change to an eccupation with a higher max-
imum rate:

Except as otherwise provided below, the
wage rates of promoted employees will be
changed to the rates they would be receiving
had they been hired directly into and re-
mained in the new occupation since their net
credited service date. This shall be accom-
plished by reconstructing the employee’s
wage history as though originalty hired into
the new occupation.

Employees will be placed on the step of the
new wage schedule to which promoted as de-
termined by the wage reconstruction process
but not to exceed the wage step from maxi-
mum rate as shown below:

Step
Title Groupings From Maximum
Desk Attendant 6 months
Staff Clerk
Service Assistant
Desk Assistant
Senior Operator
Senior Clerk 0 months
Stenographer-Clerk
General Clerk 0 months
Operator 0 months
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B16.024

B16.025

B16.026

B16.027

B16.028

Employees promoted from one occupation to
another occupation within the same Title
Groupings set forth in B16.023 above will
not be subject to the six month step from
maximum rate limitation.

If at the time of promotion the employee’s
current wage rage is higher than it would
have been had the employee been hired di-
rectly into the new occupation, the wage rate
will not be reduced.

If at the time of promotion the employee’s
curtent rate is equal to or higher than the six
month step from maxirum rate, whichever is
applicable, the step from maximum rate pro-
vision will not apply. In such case, the em-
ployee’s wage rate will be changed to the rate
which would have been received had the em-
ployee been hired directly into the new occu-
pation, unless a reduction in the wage rate
would resuit, in which case B16.024 will ap-

ply.

A promotional increase will be granted to the
extent that the maximum rate for the new oc-
cupation is not exceeded.

Employees who are subject to the six month
step from maximum rate limitation will have
the interval for the next regular increase
measured from the date of this change. For all
other employees, the interval for the first reg-
ular increase will be measured from the last

{260]




regular inctease received prior to the change
in occupation.

B16.03 Temporarily assigned to Service Assistant or
Desk Attendant

Bi6.031 When the Company temporarily assigns an
employee to work a scheduled Service Assis-
tant’s tour, or to initially train Operators (in-
cluding first class), or temporarily assigns an
employee to work a scheduled Desk Atten-
dant’s tour and the employee in any calendar
week actually performs the duties of the tem-
porary assignment for at least two full tours
or the equivalent in full or part tours, each
employee so assigned will receive a wage in-
crease for thar week as provided in section
B16.02, paragraphs B16.021 through
B16.027.

B16.04 Change to an occupation with a lower maximum
rate:

B16.041 If the change results from other than force
surplus reasons, employees who are changed
to an occupation with a lower maximum rate
will have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee's wage history as though they were hired
into the new occupation, If the employee’s
rate exceeds the maximum rate of the new oc-
cupation, the rate will be reduced to the max-
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B16.042

imum rate of the new occupation at the time
of the change or, at the option of the Com-
pany, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase,

SECTION B17
WAGE INCREASE SCHEDULES
ASSIGNMENT LIST AND
WAGE INCREASE SCHEDULES

Payroll Zone
Location Assignment
Wilmington |
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EFFECTIVE AUGUST 3, 2003

WARGE TABLE: 30

DESK ATTENDANT WAGE TABLE: 31
SERVICE ASSISTANT SERVICE EVALUATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start § Mos. $378.00 | Start 6 Mos. $375.50
§Mos. | 6Mos $430.00| §$52.00_{| 6 Mos. | 6 Mos. $426.007 $50.50 |
12 Mos| 6 Mos. $488.50 | $58.50 | [ 12 Mos.| 6 Mos. $483.50 57.50
18 Mos.| 6Mos | $554.50( $66.00 | 18 Mos.| 6 Mos $549.00| $65.50
24 Mos.] B Mos. $630.50| $76.00 || 24 Mos.| 6 Mos. $624.00] $75.00
30 Mos.| 6 Mos. 716.50 | $86.00 | | 30Mos.| 6 Mos. $708.00| $84.00
36 Mos. {Maximum) | $814.50]  $98.00 || 36 Mos. (Madmum) | $305.00| $47.00
Pension Band 109 Pension Band 109
WAGE TABLE: 33
WAGE TABLE: 32 SENIOR CLERK
STAFF CLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| Z2OME 1 | AMOUNT [{ STEP | INTERVAL ] ZONE1 [ AMOUNT
Start 6 Mos. | 337550 Start 6 Mos. | $364.00
|6Mos. | 6Mos. | $425.50 000 ||6Mos. [ 6Mos. | $412.00] $48.00
12 Mos.| 6 Mos. $481.501 §56.00 []12Mos.| BMos. | $487.50| $5550
18 Mos.| 6 Mos. $545.50| $64.00 1| 18 Mos,) 6 Mos. $529.50 | $62.00
| 4 Mos,| BMos | $A16.00] §7250 ||24Mos| 6Mos | 8600.00] 87050
30Mps.| 6 Mas. $700.50 [ §$82.50 [[ 30 Mos.| 6 Mos. $680.50 0.50
36 Mos. (Maximum} | $793.00] $92.50 || 36 Mos. (Maximum) | $771.00| _$50.50
Pension Band 108 Pension Band 107
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 34

WAGE TABLE: 35

OPERATOR-A OPERATOR
NEXT NEXT
WAGE | INCREASE INCREASE { [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL! ZOME1 | AMOUNT
Start B Mos. $359.00 Start 6 Mos, $359.00
& Mas. § Mas. $337.00( $28.00 || 6 Mos. 6 Mos. $407.00 8.00
12 Mos.] 6Mos. | $417.00{ $30.00 || 12 Mos| & Mos. $461.00 | $54.00
18 Mes.| 6 Mos. $449.501 $3250 || 18 Mos.| 6 Mos. $522.50 [ §61.50
24 Mos.| 6 Mos. $484.50| $35.00 | [ 24 Mos.| 6 Mos. $592.00 $69.50
30 Mos.| 6 Mos. $522.50 | $38.00 || 30Mos.] 6 Mos, $671.00( $749.00
36 Mos.| 6 Mos. $563.00 $4050 || 36 Mas. {Maximum) | $760.00] $89.00
42 Mos.| 6 Mas. $607.00( $44.00 || Pension Band 108
48 Mos.| 6 Mos. $654.00] $47.00
54 Mos.] 6 Mos, $705.00] $51.00
60 Mos (Maximum) ] $760.00] $55.00
Pension Band 107
.WAGE TABLE: 36
GENERAL GLERK
NEXT
WAGE | iNCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $353.00
 Mos. 6 Mos. $398.00( $45.00
12 Mos.| 6 Mos. $450.50 [ §52.50
18 Mos| 6 Mos. $508.50|  $58.00
24 Mos.| 6 Mps. $575.00 66.50
I Mos! 6 Mos. $64950! 87450
36 Mos. (Maximum) | $734.00] $84.50
Pension Band 106
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EFFECTIVE AUG

WAGE TABLE: 30

UST 1, 2004

DESK ATTENDANT WAGE TABLE: 31
SERVICE ASSISTANT SERVICE EVALUATOR
NEXT NEXT
WAGE | INCREASE INCREASE || WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start §Mos. | $385.50 Start 6 Mos. $383.00
6§ Mos. £ Mos. $438.50) $5300 |16 Mos. 6 Mos. $43450 |  §51.50
19Mos.| 6Mos. | $40850) $60.00 {32 Mos.| & Mos $40300(  $58.50
19Mos.| 6Mos. | $56550| $67.00 |[ 18 Mos, 6 Mos. $560.00 | $67.00
24 Mos.| 6 Mos. | $643.00| §77.50 | [ 24 Mos. 6 Mos. $636.50 |  $76.50
30 Mos.) 6Mos. | $731.00] $88.00 || 30Mos.| 6 Mos. $722.00] $85.50
36 Mos. (Maximum) | $831.00) $100.00 || 36 Mos. (Maximum) | $821.00] $99.00
Pension Band 109 Pension Band 109
WAGE TABLE: 33
WAGE TABLE: 32 SENIOR CLERK
STAFF CLERK STENOGRAPHER GLERK
NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE {NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT | [ STEP INTERVAL | ZONE1 [ AMOUNT
Start & Mos. $383.00 | Start GMos. | $371.50
BMos | BMos. $434.00] $51.00 || 6Mos. | 6Mos $420.00 ] $48.50
12 Mos.| 6 Mos. $491.00  $57.00 [{ t12Mas.| §Mos. $477.00] $57.00
pﬂ_M_ns. 6 Mos. $556.50 65.50 11 18 Mos.| 6 Mos. $54000 $63.00
24 Mos.| 6 Moas. $630.50 74.00 {124 Mos.| 6 Mos. $61200] $72.00
30 Mos.] 6 Mos, $714.50 8400 | [ 30 Mos.| 6 Mes. $694.00| $82.00
36 Mos. (Maximum) | $800.00 | $§94.50 [) 36 Mos. (Maximum} $786.50] $92.50
Pensian Band 108 Pension Band 107

[265]



EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 34

WAGE TABLE: 35

OPERATOR-A OPERATOR
NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL ZONE 1 | AMOUNT
Start 6 Mos. $365.00 Start 6 Mos. $366.00
6 Mos. | & Mos. $394.50) $28.50 | & Mos. B Mos. $415.00]  $49.00
12 Mos.| 6 Mos. $425.50 | $31.00 (12 Mos.| 6 Mos. $470.00] $55.00
18Mos, BMos | $45050| $33.00 {1 18Mos| §Mos. $533.00)  $63.00
24Mos| BMos. | $49400| $3550 (|24 Mos| 6 Mos. $604.00| $71.00
30Mos! 6Mos. | 5533000 $30.00 |{ 30 Mes! & Mes. $684.50]  $80.50
36 Mos.| 6 Mos. $574.50( 34150 |{ 36 Mos. (Maximum $775.00| $90.50
42 Mos.{ 6 Mos. $619.00( $44.50 {{ Pension Bang 108
48 Mos.{ 6 Mos. $667,00( $48.00
54 Mos.] 6 Mos, $719.00( 35200
60 Mos (Maximum; [ $775.00{  $56.00
Pension Band 107
WAGE TABLE: 36
GENERAL GLERK
NEXT R
WAGE | INCREASE INCREASE
STEP | INTERVAL { ZONE 1 | AMOUNT
Start 6 Mos. $360.00
6Mos. [ 6 Mos. $406.00|  $46.00
12 Mos.[ 6 Mos. $459.50 |  $53.50
18 Mos.| 6 Mos. $518.50 | $59.00
24 Mos.| 6 Mos. $586.50 | $68.00
30 Mes.| 6 Mos. $662.50 | $76.00

38 Mos. {Maximum)

$743.50] $86.00

Pension Band

106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 30

DESK ATTENDANT WAGE TABLE: 31

SERVICE ASSISTANT SERVICE EVALUATOR

NEXT NEXT
WAGE | INCREASE INCREASE [ | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE? | AMOUNT | STEP | INTERVAL | ZONE1 | AMOUNT
St | GMos | 303,00 St | 6Mos. | $39050

| GMos, | 6Mos. | $44750( $54.50 [)6Mos. | 6Mos. $443.00| _ $52.50
19 Mos.| GMos. | $508.50( $61.00 |1912Mos.| GMos | $503.00( $60.00
18 Mos.| 6 Mos. $577.00| 66850 |1 18 Mos.| GMos [ $571.00] $68.00
24 Mos.| 6 Mos. $656.00 | $7400 |1 24 Mos.| 6 Mos. $649.00, $78.00
30 Mos.[ 6 Mos. $745.50 9.50 || 30 Mos.| 6 Mos. $736.50] _$87.50
36 Mos. (Maximum) | $847.50] $102.00 | { 36 Mos. (Maximum) | $837.50| $101.00
Pension Band 109 Pension Band 109

WAGE TABLE: 33

WAGE TABLE: 32 SENIOR CLERK
STAFF CLERK STENOGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 [ AMOUNT {( STEP | INTERVAL | ZONE1 | AMOUNT
Start 6Mes. | $390.50 Stant 6Mos. | $379.00

BMos. | 6Mos. | $44250) $5200 || 6Mos. | 6Mos. | $428.50
12Mps.| 6Mos. | $501.00% $58.50 || 12Mos| 6 Mos. $486.50
18 Mos.| 6 Mos. $567.50)  $66.50 [] 18 Mos.[ 6 Mos. $551.00] $64.50
24 Mos.[ . 6 Mos. $643.004  $75.50 || 24 Mos.| 6 Mos. $624.00| $73.40
30 Mos. |5 Mos. $720.001 $85.00 ) 30Mos.| 5Mos. $705.00)  334.00
36 Mos. (Maximum) | $825.00]  $96.00 | 36 Mos. (Maximum) | $B02.00) $94.00
Pension Band 108 Pension Band 107
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EFFECTIVE AUGUST 7, 2004

! WAGE TABLE: 34 WAGE TABLE: 35
‘ OPERATOR-A QPERATOR
NEXT NEXT
WAGE | INCREASE icrease || wage | woReAsE (NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || sTep | nTeRvaL | ZONE 1 | amouNT
Sai_|_6Mos, | 337350 Star | 6Mos. | 37350

6 Mos. 6 Mos. $402.50] $29.00 [[6Mos. | 6Mos. $423.50 50.00
12 Mos.[ 6 Mos. $434.00] $31.50 {[12Mos| 6 Mos. $479.50 | $56.00
| t8Mos.| 6Mos | $467.50) $33.50 [[1BMos.) BMos. | $543.50] 564.00
24 Mos.| 6 Mes. $504.00; $3650 || 24 Mes.] 6 Mos. $616.00] §72.50
30 Mos.} 6 Mos. $543.501 $3950 |) 30 Mos.] 6 Mes. $695.00) $82.00
36 Mos.! 6 Mas. $586.00| $42.50 [l 36 Mos, (Maximum) {  $790.500 250
42 Mus.] 6 Mos. $631.50( %4550 |l Pension Band 108

48 Mos.| 6 Mos. $680.50 [ $49.00
54 Mos.| 6 Mos. $733.50[ $53.00
60 Mos (Maximum) | $780.50] $57.00

Pension Band 107
WAGE TABLE: 36
GENERAL GLERK
NEXT
WAGE | INCREASE INCREASE

STEP ) INTERVAL | ZONE1 | AMOUNT
| Stat | 6Wos | 536700
6Mos. | 6 Mps. $41400! $47.00
12 Mos.. 6 Mos. $468.50 1 $54 50
18 Mos.{ 6 Mos. $529.00 | $60.50
24 Mos| 6 Mos. $598.00| $69.00
30Mos.| 6Mos. | $676.00( $78.00
36 Mos. (Maximum}) [ $763.50( $87.50
Pension Band 106
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 30

~ DESK ATTENDANT WAGE TABLE: 31
SERVICE ASSISTANT SERVICE EVALUATOR
NEXT NEXT

WAGE | INCREASE INCREASE| | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP [ INTERVAL | ZONE1 | AMOUNT
Start GMos. | $401.00 Start [ 6Mos | $39850

6 Mos. | 6Mos | $45650| $55.50 || 6Mos | 6Mos | $452001 $5350
12Mos.] SMos. | $51850) 96200 1112 Mes) BWMes | 8513001 $6100
18 Mos.| 6 Mos. $588.50{ $70.00 || 18 Mos.| 6 Mos. $582.50 | $69.50
24Mos. HMos. | $66000) 68050 4[24 Mpsq 6Mos | 2001 $79.50
30Mos.| 6Mos. | $76050] $91.50 || 30Mgs.| 6Mos. | $75100| $89.00
36 Mos. {(Maximum) | $364.501 $104.00 || 36 Mos. {Maximum) | $854.50 ) $103.50

Pension Band 109 Pension Band 109
WAGE TABLE: 33
WAGE TABLE: 32 SEMIOR CLERK

STAFF CLERK STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stant & Mos. $398.50 Start 6 Mos. $386.50
6Mos, | 6Mos $451.50 $53.00 || 6Mos. | 6 Mas $437.00| $50.50
12 Mos.| _§ Mos. $517.00| $59.50 {| 12 Mos.| 6 Mos. 496.00 59,00
18 Mos.| 6 Mes. $579.00| 3$68.00 || 18 Mos| & Mos. 562.00| $66.00
24 Mos.] 6 Mas. $656.00( $77.00 [] 24 Mos.| 6 Mos. 636.50| §74.50

30 Mos.| 6 Mos

$743.50| §67.50

| 30 Mos.] 6 Mos.

$722.001 $85.50

36 Mos. {MaximﬂJ $841.50| $95.00 | [ 36 Mos. (Maximum) | $818.00| $96.00
Pension Band 108 Pension Band 107
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 34

WAGE TABLE: 35

OPERATOR-A OPERATOR

NEXT NEXT
WAGE [ INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT [| STEP | INTERVAL | ZONE1 | AMOUNT
Start 6§ Mos. $361.00 Start B Mos. $381.00
6 Mos. 6 Mos. $41050| $29.50 || 6 Mos. & Mos. $432.00| $51.00
12Mos| BMos. | $44250] 532.00 |[12Mos.| 6 Mos. $489.00| $57.00
18 Mos.| 6 Mos. $477.00) $34.50 || 18 Mos.| 6 Mos. $554.50 |  $65,50
24 Mos.] 6 Mos. §514.00| $37.00 || 24 Mos[ 6 Mos. $628.50 | $74.00
30 Mos.; 6 Mos. $554.50 | $40.50 | [ 30 Mos.| & Mes. $712.00} $83.50
35 Mos| 6Mos. [ $597.50) $43.00 || 36 Mos. (Maximum) | $806.50| $94.50
42 Mos.| 6 Mos. $644.00 | $46.50 || Pensijon Band 108
48 Mos.| 6 Mos. $694.00 |  $50.00
54 Mos.| 6 Mos, §748.00] $54.00
60 Mos {(Maximum) [ $806.50| $58.50
Pension Band 107

WAGE TABLE: 36
GENERAL GLERK

NEXT
WAGE | INCREASE INCREASE
STEP ! INTERVAL | ZONE1 | AMOUNT
Starl 6§ Mos. $374.50
6Mos. | 6 Mos. $42250| $43.00
12 Mos.] & Mos. $478.00 | $55.50
18 Mos.| 6 Mos. $539.50| $61.50
24 Mps.] & Mgs. $610.00 $?U.50_‘
30 Mos.| 6 Mos. $689.50 | $79.50
J6 Mos. (Maximum} | $778.00{ $89.50
Pension Band 106
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EFFECTIVE AUGUST §, 2007

WAGE TABLE: 30
DESK ATTENDANT WAGE TABLE: 31
SERVICE ASSISTANT SERVICE EVALUATOR
NEXT NEXT
WAGE | INCREASE IMCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 ) AMOUNT || STEP | INTERVAL| ZONE1 ] AMOUNT
Start 6Mos. | _$409.00 | Start 6 Mos, | _$40650

GMos, | GMos | $465507 $5650 {1 6Mos | GMos | $46100) $5480
12 Mos.| 6 Mos. $629.00| $63.50 || 12 Mos.[ 6 Mos. $503.50| $62.50
18 Mos.; B Mos. $600.50]| $71.50 || 18 Mos.] GMos. | $5094.00] §70.50
24 Mos.] B Mos. $682.50) $82.00 ;|24 Mos| BMos. | $67500) $8100
30 Mas.| 6 Mos. $775.50 1 $93.00 |1 30 Mos. | 6Mos. | $766.00( $91 00 |
36 Mos. (Maximum) | $882.00 | $106.50 | [ 36 Mos. {Maximum) | $871.50 $105.50
Pension Band 109 Pension Band 109

WAGE TABLE: 33

WAGE TABLE: 32 SENIOR CLERK
STAFF CLERK STENDGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL{ ZONE 1 [ AMOUNT (| STEP [ INTERVAL [ ZONE1 | AMOUNT
Start 6 Mos. | $406.50 Start 6 Mos. | $384.00

GMos. | GMos. | $460.50] §$54.00 || GMos. | 6 Mos. $445.50|  $51.50
12Mos| GMos. | $521.004 96050 [l 12Mos! 6Mos. | $506.00 360\5-1
18Mos.| BMos. | $5090.50| $69.50 ) 18 Mos.] & Mos. $573.00| $67.00
24Mos] 6 Mos_ | $669.00] $78.50 || 24 Mos.| 6 Mos, $649.00( $76.00
IMMos) BMos | $75B50) $BOS0 p)30Mes] €Mos | §73650| $RT.S0
36 Mos. (Maximum) { $858.50 [ $100.00 | [ 36 Mos. (Maximum) | $834.50 [ $98.00
Pension Band 108 Pension Band 107
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EFFECTIVE AUGUST 5, 2067

WAGE TABLE: 34

WAGE TABLE: 35

OPERATOR-A OPERATOR

NEXT NEXT |
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Start 6 Mos, $388.50 Start 6 Mos. $388.50
&Mos. | BMos | $41850) $30.00 || 6Mos | GMos | $440.50] $52.00

| 12Mos| 6Mes. | $45150] 3300 |[12Mos] 6Mos | $40a00] $5850
18 Mos.t 6 Mos. $486.501 $35.00 !) 18 Mos.| 6 Mos. $565.50 |  §66.50
24Mos.| BMos. | $52450] $38.00 |1 24 Mos| 6 Mos. 841001  $75.50
30Mos.| 6Mos. | $56550( 541.00 [(30Mos| 6Mos. | $726.00[ $85.00
36 Mos.] 6 Mos, $609.50 ]  $44.00 [ 36 Mos, (Maximum) | 582250  $96.50
42 Mos.| 6 Mos. $657.00] $47.50 | [ Pension Band 108
46Mos] EMos. | $708.00( $51.00 |
54 Mos| 6Mos, [ $763.00 355.00
60 Mos (Maximum) | $82250] $58.50
Pension Band 107
WAGE TABLE: 36
GENERAL GLERK

NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE ! | AMOUNT
Start 6 Mos. $382.00
6Mos. | BMos | $431001 $49.00
12Mos| BMos. | $48750] $5650
18Mos| £Mos. | $55050( $63.00
24Mos.| BMgs. | $62200] $71.50
30Mos| @Mos | $70350] $31.50
36 Mos. (Maximum) |  $794.50) $91.00
Pension Band 106
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SECTION BI8
PENSION BANDS AND BENEFITS

B18.01 Pension Bands

Wage Zane

Job Titles 1
Desk Assistant 108
Desk Attendant 109
General Clerk 106
COperator 108 (See Note Below)
Senigor Clerk 107
Senior Operator 108
Service Assistant 109
Staff Clerk 108
Stenographer-Clerk 107

NOTE: Effective retroactive to July 1, 2003, through Au-
gust 2, 2008, the Pension Band for the Operator Job Title
will be increased from Band 107 to Band 108, On and
after August 2, 2008, the Pension Band for the Operator
Job Title will revert to Band 107.
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B18.02

Pension
Band

Previous

Effective Temporary 1/1/2004 -

A "

Effective

Monthly Benefit Table

Effective

WAL004  LU12004

Effective
10/1/2005

Effective
10/112006

Effective
1012007

4Q 2003

(0]
102
103
104
105
106
137
108
109
110
I
112
13
114
15
116
17
13

$31.36
$32.66
$33.98
$35.31
$36.63
$37.97
$39.2¢8
$40.59
$41.96
$43.25
$44.58
$45.88
$47.22
$48.55
$49.85
$51.19
$52.48
$5324

$32.93
$34.29
$35.68
$37.08
$38.46
$39.87
$41.24
$42.62
$44.06
$45.41
$46.81
$48.17
$49.58
$50.98
$52.34
$33.75
$55.10
$56.53

$31.36
$32.66
$33.98
$35.31
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
$44.58
$45.88
$47.22
$48.55
$49.85
$51.19
$52.48
$53.84

$31.99
$33.3]
$34.66
$36.02
$37.36
$38.73
340.07
$41.40
$42.80
$44.12
$45.47
$46.80
$48.16
$49.52
$50.85
$32.21
$53.53
85492
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$3295
$34.31
$35.70
$37.10
$38.4%
$39.8¢
$41.27
$42.64
$44.08
$45.44
$46.83
$48.20
$49.60
$51.01
$52.38
$53.78
$55.14
$56.57

$33.94
$35.34
$36.77
$38.21
$30.63
$41.09
$42.51
$43.92
$45.40
$46.80
$48.23
349.65
$51.09
$52.54
$53.95
$55.39
$56.79
$58.27

$34.96
$36.40
$37.87
$39.36
$40.82
$42.32
$43.79
$45.24
$46.76
$48.20
$49.68
$51.14
$52.62
$54.12
$55.57
$57.05
$58.49
360.02




Pension
Band

Previous

Effective Temporary

Amounis

4Q 2003

Efective
/172004 -
10/31/2004

Effective
11/1/2004

Effective
16/1/2005

Effective
10/1/2006

Effective
10/12007

19
120
121
122
123
124
125
126
127
128
129
130
13t
132
133
134
135

$55.17
$56.47
$57.78
$59.13
$60.44
$61.76
$63.08
$64.40
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$73.66
$75.00
$76.28

$57.93
$59.29
$60.67
$62.00
$63 .46
$64.85
$66.23
$67.62
$69.03
$70.38
$71.80
$73.15
$74.58
$75.98
$77.34
$78.75
$80.09

$55.17
$56.47
$57.78
359,13
$60.44
$61.76
$63.08
$64.40
$65.74
$67.03
$68.38
$69.67
$71.03
$72.36
$73.66
$75.00
$76.28

$56.27
$57.60
$58.94
$60.31
$61.65
$63.00
$64.34
365.69
$67.05
$68.37
$69.75
$71.06
$72.45
$73.81
$75.13
$76.50
§77.81
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$57.96
$59.33
$60.71
$62.12
$63.50
$64.89
$66.27
$67.66
$69.06
$70.42
$71.84
$73.19
$74.62
$76.02
$77.38
$78.80
$20.14

$59.70
$61.11
$62.53
$63.58
$65.41
366,34
$68.26
$69.69
$71.13
$72.53
$74.00
$75.3%
$76.86
$78.30
$79.70
$81.16
$82.54

$61.49
$62.94
$64.41
$65.90
$67.37
$65.85
$70.31
$71.78
$73.26
$74.71
$76.22
$77.65
$79.17
$80.65
$82.09
$83.59
$85.02
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Agreement Centinoation

The following Common Issues MOU provisions with an expiration date of
August 2, 2003 {unless otherwise noted) are hereby extended for the life of the
new collective bargaining agreemenis, with no change in their terms and will be
included in the applicable collective bargaining agreerment(s):

QOutside Copper Cable Splicing

Internal v. External Staffing Commiiment

IME Program

Stress Letter of Understanding

1991 Memorandum of Understanding (“PA Information Age Agreement”™}
BANI Customer Bid Work Lester

Letter Agreement on Termination of Qutside Contractors

Letter Agreement on Service Quality Observing

Letter Agreement on Service Monitoring

FMLA - Absence for Union Business

Provisions op Vacation Scheduling Percentage (Percentage is 18%)
Short Notice Excused Work Days

Any Memorandum of Understanding provision that was in effect during the
period of the 2000 collective bargaining agreements which has not been altered,
changed, or removed, but which may have been inadvertently omited from the
ubove ist, will speak for itself.

The status of MOU provisions with an expiration date of August 2, 2003
which have been modified by the parties during 2003 negotiations will speak for
themselves.

All Local, District and International agreements that were valid and enforce-
able under the 2000 collective bargaining agreements, and which have not been
separately renegotiated by the parties in 2003 negotiations, will continue in effect
for the life of the new agreements.

The status of all Local, District and International agreements that have been
renegotiated during 2003 negotiations will speak for themselves.

In the event a letter agreemem has been inadvertenly omitied, it wilt be treat-
ed in accord with the above provisions.

On the subject of cral agreements, there is no intention on the Companies’
part to change the status of any oral agreement — whatever contractual status any
oral agreement had during the term of the 2000 contracts will remain unchanged
unless a change is made subsequent to collective bargaining.

If there are particular oral agreements that the Union wishes to discuss or
which become the subject of a dispute after the contract, the Union may bring
them to the atiention of Labor Relations. [f we are unable to resolve the situation,
the dispute can be submitted to arbitration under the usual procedures.

(1]




FOR THE COMPANIES:

By /s/ Ronald H. Williams
Executive Director, Lubor Relations

Dated:  9/5/03

(2}

FOR THE COMMUNICATIONS
WORKERS OF
AMERICA:

By /s/ James 1. Short
Assistant to Vice President
CWA District 43

Dated: 9/5/03
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August 2, 2000

Mr. James Short

Assistant 10 Vice President

District 13, CWA

230 South Broad Sweet, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

This letter is to recognize that during 2000 bargaining, the issue of assigning
Pennsylvania and Delaware employees to work in other states within the Mid-At-
lantic Region {DC, YA, MDD, WV, NI, DE, PA) has been discussed.

In response ta concerns raised by the Union, the Company agrees that it will
seck volunteers when a need arises to send Pennsylvania or Delaware employees
te work in another Mid-Atlantic state, Upon request, the Union agrees to assist the
Company in securing voluntegrs,

In the event of an emergency (such as a major service problem, severe weath-
er, or other Act of God) in the receiving state, the Company will first seek volun-
teers; however, if there are not enough volunteers, the Company may assign Penn-
sylvanta or Delaware employees 1o work out of state.

The Company will notify the Union when Pennsylvania or Delaware em-
ployees are asked to work out of state.

The rerms of this letter will not affect the manner in which the driving titles
in the Transportation Services organization have been typically deployed between
Pennsylvania and Delaware,

The commitrments in this letter will remain in effect for the life of the new
Lacal 13000 and 13101 collective bargaining agreements.

Very truly yours,

(s)Ron Williams
Executive Direcror-Labor Relations
AGREED:

(s) Jim Short

Bargaining Agent
Communications Workers of America
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MEMORANDUM OF AGREEMENT

The Damond State Telephone Company and the United Telephone Workers
of Drelaware agree to the estublishment of a new job called Apprentice Technician
(AT} which shall be a 40 hour a week job. The ncgotiated maximum wiil be
$410.50 per week with a minimum start rate of $198.00 per week with a 48 month
schedule. :

The job duties will involve providing assistance to Services and Systems
Technicians, but will not include the termination of wire unless performed under
the direction of a Services or Systems Technician. Also included in the dutes is
any work that could have beea contracted out under the teems of our bargaining
ugreement.

For the life of the current agreement, the Company and Union agree that qual-
ified applicants from the Operator titde and other entry level positions will be con-
sidered prior 10 the normal selection procedure, In addition, experience (1otaling
at least 6 months) as an Apprentice Technician will be counted as an “adder” for
U.M.T.P. purposes involving promotions to the Services Technician ritle.

With the introduction of a new job the Company agrees o provide the fol-
lowing employment protection o Services and Systems Technicians.

Before the Company decides to lay off, part-time, or downgrade regular full-
time Services or Systems Technicians of record as of the date of this agreement as
a result of technological change or a reduction in worklead, it is agreed that the
appropriate contract provisions apply and will ke wtilized to first depopulate the
title of Apprentice Technician,

(s) Roger R. Kochman (5) Robert 1. Wehde
For the Company For the Union
Date 9/18/84 Date 9/18/84
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August 3, 2003

Mr. Tervance Tipping

Si1aff Representative

District 13, CWA

230 3. Broad Sweet, 19th floor
Philadelphia, Pennsylvania 19102

Dear Mr. Tipping:

As discussed during 2003 bargaining, Verizon Delaware Ine. and Verizon Ser-
vices Corp, (collectively "Company™) and The United Telephone Workers of
Delaware, Local 13101, CWA (“Unjon™) agree to amend the August 11, 1998 let-
ter agreemnent {modified 8/23/00) on continuing the trial on the use of a warning
lester in fien of suspension tor employees with poor absence and tandiness records
when adminisiering the Regional Attendanee Plan {(RAP).

We have agreed upon the foliowing procedure:

L. The procedure will involve all associale employees who are currensly rep-
resented by Local 13101 or who hereafter become represented by Local {3101,

2. A letter in liew of suspension muy be substituted for any actual suspension
warranted when advancing an employee under the RAP, as appropriate.

3. A letter in fieu of suspension may be grieved and arbitrated in a timely fash-

ien as if it were a suspension in accordance with Article 11 {"Demotions for Mis-
conduct, Discharges and Suspensions”).

4, Neither the Company nor the Union will take the position that letters in Heu
of suspengion are not arbitrable. Meither the Company nor the Union will take the
position that jetters in licu of suspension ane not progressive diseipline.

5. Tt is understood by both parties that the Union's agreement 1o the procedure
set forth ghove does not mean that the Union agrees with the Company’s Region-
at Artendanec Plaa,

Sincerely,

\s\ Helen M. Hanson
Director-Labor Refations

AGREED:

s\ Temance Tippingm
CWA Staff Representative
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LETTER OF UNDERSTANIDMNG - “BANDY”

A condition of the Federal Communtcations Commission’s approval of the
meTger between Bigll Avantic and GTE is the creation of a separuie data affiliare
CSDA™) o provide certain data services. The parties understand that the SDA,
Bell Atlantic Network Data, Inc. ("BANDI™) will need 1o employ employees who
are currenitly employed by some former Bell Atlantic Network Services Compa-
nies in bargaining units tcpresented by the CWA (“Union™). The Network Ser-
vices Companies and the Union hereby agree that bargaining unit employees of
the Network Services Companies may be transterred, on a voluntary basis, to em-
ployment at BAND], which shail be treated as a wransfer between employers with-
in the same bargaining unit. Simulianecus with such transfers, BAND! wilf res-
ognize the Union as the exclusive bargaicing representative of the transferred
ernployees, and the coliective bargaining agreement that governed employees’
tezms and conditions of employment immediately prior to the change in employ-
er will be amended to add BANDI as a party (0 the agreement effective as of the
date of the first empleyee’s transfer. (If BANDI's corporate name is changed, the
new name witl be substitued for BANDIL)

BANDI employees will continue to be covered by any promotion, lateral or
downgrade plans {as well as ali other rights) available to employees of the former
Network Services Companies and may centinue 1o avail themselves of the use of
these plans,

The parties further understand that as a resolt of regulatory sequirements,
BANDI will not be able 1o provide local concession telephone service 1o its em-
ployees. Instead, bargaining unit employees shail receive $35 per momh w be in-
cluded in payroll compersation that will be eftective upon the first month that a
bargaining unit employce becomes employed by BANDL BANDI employces who
retire during the life of the current agreement will receive i lump sum payment of
$2.600, less applicuble deductions.

By: /%/ Ron Williunts By:/sf lun Shon

Cuompany Bargaining Chair for Bargaining Agent
Verizan Services Carp,, Commanications Warkers of America

Verizon Delaware Inc.,
Verizon Maryland Inc.,
Verizon New Jersey Inc..
Verizon Pennsylvania Inc,
Verizon Virginia, Inc.,
Verizon West Visginia,
Verizon Washington, D.C.
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BROADBAND NETWORK/EMPLOYMENT SECURITY PROVISIONS
1-25-96

Effective ninety (90) days following the dmte of ratification, the following
provisions will apply to CWA units in the Bell Atlantic telephene companies in
Delaware, Maryland, Virginia, Washington, D.C. and West Virginia for the term
of this agreement,

ol N SN ‘e &8
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1. The following work security protection shall apply to the below described
work operations which are performed in Delaware, Maryland, Virginia,
Washington, D.C., and West Virginia by the Camganies in the Network
Operations Line of Business, whether or not the Companies operate the
Network OQperations Line of Business as a separate Line of Business and
whether or not these work operations are trunsferred to another organiza-
tion or entity within the Companies:

A) With regard 10 thas poriion of the Broadband Network which is defined
in subsection 1{B} as Broadband Fucilities, the placement (except for
the continued use of Flow Mole or other borying/ wrenching methods},
wransfer, splicing and repair of such Broadband Facilities will be as-
signed exclusively 1o employees of the Companies represented by
CWA., The only exception wil be in the event of an emergency or in a
situativn where a Company determines that there are exiraordinary cir-
cumstances that require outside assistance.

B} Broudband Facility is defined as any fiber optic cable and associated
electronics, coaxial cable and associated electronics, or any other new-
ly developed wire or cable material and associated electronics actually
used in the deploymem of the Broadband Network to deliver a broad
range of voice, data, imaging and video service applications not locat-
ed within a Company central office which is or will be maintained. op-
erated and majority or wholly owned by one of the Companies and
which is or will be located between the vaults of any wo Company
central offices, or between a customer serving terminaly TAP/ONU and
the vault of the “end office” Company central office. These facilities
are commonly referred Lo as inter-office, feeder and distribution outside
plany facilities. Broadband Facility does no1 include traditional copper
wire facilities.

[

. These provisions cencerning Broadband Network shall not apply (o sup-
port or routing structures, poles. strand, anchors, guys, trees, huts, vaults,
conduit, innerduct, rods, trenches or other structures used 1o support, route
or enclose Broadband Facilities or to cable locating activities.

UJ

. All video and telephony work on the remaining portion of the Broadband
Network from the serving terminal/TAF/GNU 1o and including the cus-
tomer's premises (e.g., drop, inside wire, sel top or other equipment} can
be performed by Bell Atantic Communications and Construction Ser-
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vices, Inc. (BACCSI). BACCSI and CWA have reached agreement on a
prehire agreement (setting, forth competitive wages, benefits and working
conditions) that is being signed by those parties simultaneous with this
Memorandum of Understapding and is based on the following work juris-
diction and job security provisions:

A) BACCSI can perform all work from the serving terminal/TAP/ONU te-
ward the customer, including but not fimited to installation and main-
tenance on drop and inside wire, teiephony and video and sct tops or
other equipment.

B) In all General Manager areas (districts) where BACCSI is operating, all
regular full-time Network Operatjons employees of the Companies
hired on or before “the Date of this Memorandum” and holding the title
of Splicing Technician, Cable Splicing Technician, Systems Techni-
cian, Services Technician and Outside Plant Techrician will not be sub-
ject to layoff, In the event uny of chese employees’ titles are changed
but their duties remain essentially unchanged, such employees will
continue to have this layoff protection. If BACCSI is not operating in a
General Manager area, this layoff protection will nat apply.

C) In General Manager areas where BACCSI is not operating, the rights
of the Companies and CWA regarding the assignment of telephone
work deseribed in Section 3(A) ar¢ unaftected by these Broadband
Network/ Employment Security Provisions. However, in the event of a
force adjustment which would result in the layoff, in a General Man-
ager area where BACCSI is not operating, of a regular fuli-time Net-
work Operations employee who:

(1} ishired on or before “the Date of this Memorandum™,

(2} holds the title of Splicing Technictan, Cable Splicing Technician,
Systems Tectmician, Services Technician or Ourside Plant Techni-
cian, und

{3} would normally have rights to “bump” & less seniar employee whe
i protected by Section 3(B) above, such employee may elect to
ransfer inte the title and locatior of the less senior protected em-

ployee provided that:

=

a} such senior employee shall be eligible for relocation reim-
bursemen! or comrautation expense in lieu of relocation under
the applicable pravisions of the collective hargaining agree-
ment, and

b) no General Manager arca will, in any calendar year, have to
absorb such transfers if they exceed two percent (2%) of the
average total number of eraployees in the uffected title within

(8]
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the General Manager area during the last three (3) months of
the preceding calendar year.

D) The provisions of this Section 3 will supersede any contrary pravisions
of the applicable collective bargaining agreement.

. Reparding future work assignments after this Broadband Network agree-

ment expires and regarding work operations not covered by paragraph one
{1} ot three {3}, these provisions on Broadband Network do not modify, in-
crease or diminish, and shall ot be construed 1o modify, increase or di-
minish the rights of either CWA or the Companies under other provisions
of their collective bargaining agreements.

. Sales of video information and programming will be handled by Bell At-

lantic Video Services, Inc. (BVS) and other Video Information Providers
(VIPs). It is the Companies’ understanding that BVS currently plans Lo use
multiple sales channels. While BVS is a separate company which makes
its cwn labor policy, it is the Companies” intent to aggressively pursue with
BVS {if legally permissihle) sales opportunities for the Consumer LOB to
become an additional in-bound and out-bound sales channel for BVS uti-
lizing the Telephone Canvasser, Telemartketing Representative and other
titles.

6. These provisions concerning Broadband Network/Employment Security

will be implemented ninety (90) days following ratification of this Memo-
randumn. The use of contractors performing the work covered by paragraph
one (1) will be phased out during that ninety (90} day period, subject to any
existing contractual arrangements with contractors which cannot be termi-
nated within that period. Any such requirement will be terminated at the
first possible date permiued under the agreement with the vendor. These
provisions expire on August 8, 1998.

(9]




BROADBAND NETWORK/EMPLOYMENT SECURITY PROVISIONS

8-23-00

The Broadband Network/Employment Security Provisions are renewed, as
amended below, for the life of the new collective bargaining agreements of the
covered Verizon operating tetephone companics. The following amendments su-
persede any contracy or conflicting provisions in the current Broadband Net-
work/Employment Security Provisions. The Broadband Network/Employment
Security Provisions, as amended herein, expire on August 2. 2003.

Commencing no later thun August 1, 2001, Verizon Connected Solutions
Inc, (VCS) will no longer perform repair work between the serving ter-
minalTAP/ONU and the Companies’ side of the network interface device
(“drop vepaiv work™y. Except as provided for below, “drop repair work”
will be dispatched exclusively to CWA-represented employees of the
Companies (“core” employees), Staffing associated with the return of this
work will take place over the period January 1, 2001 through August 1,
2001.

The exclusions to the above commitments are as follows:

* Repair, replacement, andfor coanection of buried drops, or “C" wire,
after service has been restored or corrected by temporary means, and

* In an emergency (“event of national impostatce, fire, explosiou, ot
other catastrophe or severe weather condiions, e.g., Hurricane, Torna-
do, Blizzard, severe ice damage, or Major Flowd™).

. Commencing no later than Octaber 1, 2000, when a “core” employee is

dispatched on *drop repair wark™, and the frouble on that job is at or be-
yond the customer’s side of the network interface device (“inside repair
work”}, the “inside repair work™ will be performed by the “core” employ-
ce if the customer is present to provide access at the time of the visit.

. The foregoing commitments will not affect the ability of VCS technicians

1o perform repair work involving the netwark interface device when dis-
patched to a repair job involving “inside repair work™,

. Existing VCS technicians will receive full consideration for “core™ va-

cancies created s & result of the implemeniation of these provisivos, VCS
technicians hired as “core” employees will not be counted in the 50/50 In-
ternal vs. External Staffing Commitment. Their impact will be fully neu-
tral.

. These commitments apply only to repair jobs necessary fo restore or cor-

recl service in response to a specific trouble report.

[10]
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August 3, 2003

Mr. Terrance T. Tipping

Staff Representative

CWA, District |3

230 South Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Tipping:

‘The Company agrees that any operutor scheduled to work a full day tour (as
defined in Subsection B1.08 of the Agreement) on Christmas Eve (December 24)
will be assigned one half tour compensatory time off between December 1 and
March 31 of the following year.

The Company will determine when the time off will be assigned in accor-
dance with the needs of the service.

This letter will remain in effect for the duration of the 2003 Agreement.
Sincerely,

(s) Helen M. Hanson
Director - Labor Relations

AGREED:

(s} Terrance T. Tipping
Cwa Staff Representative

(]




August 23, 1983
{amended ]-25-96)

Mr. Robert J, Wehde, President

The United Telephone Workers of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear Mr. Wehde:

This is to confirm our understanding of August 23, 1983 concerning conces-
sion telephene arrangements after the effective date of the Bell System divestiture
for active and retired employees of the Diamond State Telephone Campany.

4.

As agreed to in national hargaining, all active and retired employees of the
Diamond State Telephone Cempany will receive the terminal equipment
(CPE) for which, as of July 1, 1983, they received a concession related to
monthly charges. This transfer will occur on the effective date of the pend-
ing divestiture of the Diamond State Telephore Company from the Bell
System and will be at no cost t the employees.

- In addition, the Union and the Diamond State Telephone Company have

agreed that each active employee with less than thirty (30) years of serv-
ice on and after the effective date of divestiture will receive a fifty percent
(50%) discount on single line local service of whatever residential class
he or she elects to subscribe 0 at his or her residence, such discount to be
applicable to all fixed monthly dial tone churges including CALC's au-
thorized by the FCC or a State Regulatory Commission and local message
unit charges.

- Except as provided in Paragraph 6 of this letier, Diamond State Telephone

Company and the Union also have agreed that each active employee with
thirty (30} or more years of service and each employee who retires after
the effective date of divestiture with a Bell Atlantic pension will receive a
one hundred percent (100%) discount on single tine local service of what-
ever residential class he or she elects to subscribe to at his or her resi-
dence, such discount 10 be applicable to all fixed monthly dial tone
charges including CALC’s authorized by the FCC or a State Regulatory
Commission and local message unit charges. Moreover, each active and
retired employee covered by this paragraph will be allowed up to twenty-
five dollars {$25.00) per month in intra-LATA toll calls, said intra-LATA
toll call allowance to include charges for calls within the LATA in which
the active or retired employee kas service and ittra-LATA cafls made
within any other LATA served by a subsidiary of Bell Atlantic,

Diamond State Telephone Compary will seek 1o adopt jointly with other
Bell Atlantic Companies uniform procedures for implementation of the
arrangements agreed 1o hercin.

(12]
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5. All of the arrangements agreed to herein are, of course. subject 1o any nec-
essury regulatory or other governmental approval.

6. Employees who retire on or after January 1, 1996 and who reside in loca-
tions outside of Delaware, District of Cofumbia, Maryland, New Jersey,
Pennsylvania, Virginia and West Virginia will not receive concession tele-
phone amangements.

Very truly yours,

(s} 5. R. LAWRIE 2
Division Manager-Laber Relations

Agreed: (3) ROBERT ). WEHDE
President

(137



August 13, 1983

Mr. Robert J. Wehde, President

The United Telephone Waorkees of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear Mr. Wehde:

This will confirm our agreement that on and after the date of divestiture Dia-
mond Stute Telephone Company may contract to Western FElectric Company or
others, work which the Company now has the right to contract 10 Western Elec-
tric Company as an affiliated company under Secticn 9.03 of our Labor Agree-
ment.

11 is wnderstood that this agreement is ot intended to expand work which the
Company may contract under Section 9.03 but is intended o continue the Com-
pany’s right to contract work which Western Electric Company may now perform
as an affilisted company.

Tt js wirderstood that this letier agreement apphics only to Diamond State Tele-
phone Compuny post divestiture when Western Electric Company will ne longer
be affiliated with Diamond State Telephone Company.

Please sign the enclosed copy of this letter and return it 10 me as a record of
our L\gfe!}]htnl.

Vety wruly yours,

{s) J. R. LAWRIE
Divisicn Manager-Labor Relations

Agreed: (s) ROBERT J, WEHDE
President
The United Telephone Workers of Delaware

{14}
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January 25, 1996

M. James N. Byme

Staff Representative

CWA, AFL-CIQ, District 13
23C South Broad Street
Philadelphia, PA19102

Dear Mr. Byrne: *

The Bell Atlantic telephone cempany in Delaware agrees that-al splicing of
outside copper cable which is owned, maintained, and operated by it and located
between two central offices or between the customer serving TAP/Terminal/ONU
and the central office is guaranteed to be assigned to Company employees repre-
sented by the Union. This commiiment will be phased-in over eighteen (18)
months from “the Date of this Memorandum™ and will terminate on August 8,
1598.

The use of contractors performing this work will be phased out during the
eighteen (18) month period. subject to any existing contractual arrangements with
vendors which cannot be terminated within that period. Any such requirement will
be terminated at the first possible date thereafter permitted under the agreement
with the vendor.

Regarding future assignment of this work after this lctier agreement expires
and regarding work operations not covered by this letter, the provisions of this let-
ter agreement do not modify, increase, or diminish. and shall not be construed to
modify, increase, or diminish the rights of either CWA or the Companies under
other provisions of their collective bargaining agreements.

Very truly yours,

(s) C. Richard Thamas

Director-Labor Relations
AGREED: ’ -

(s) James N. Byme
CWA Staff Representative

[15]




August 23, 2000

Mr. James J. Short

Assistant to Vice President

CWA, District 13, AFL-CIO

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dieur Mr. Short:
This will confirm our agreement regarding contracting initiatives.

The Cormpany agrees, subject to certain conditions described below, that
through 12-31-02, it will not comract out work of a type that it has not contract-
ed out during the three years preceding the effective date of the ugreement. This
restriction shall not preclude contracting cut work to deal with emergency situa-
tions including severe weather conditions.

The parties further agree to create a Contracting Initiatives Comimitiee, which
will be co-chaired by the CWA District Vice President and a company Senior Op-
erations Manager (or their designee). The CEO of the Verizon and the President
of CWA shall be ex-officio members of the Committee. Each party may appoint
up to two additional members,

The purpose of this Committee is to find ways by which the levels of con-
tracting can be reduced within the Verizon (Mid-Atlantic) Operating Companies.
The objective is for company employees (o do more work in p more productive
and efficient manner than that performed by contractors. The Company will pro-
vide all necessury resources needed by the Committee to carry oul its purpose.

In addition, the Company will notity the Union at least six months in advance
of planned, new, major, contracting initiatives that are 1o be implemented on or af-
ter January 1, 2003, und which affect employces represented by the Unjon, The
Contracting Initiatives Committee will then have the opportunity o discuss such
new mijor initiatives. [1 is understood, however, that after the end of the six month
period, the Company is free to implement planned, new, major initiatives that do
not otherwise violate the collective bargaining agreement.

s\ Ron Williams
Executive Director-Labor Relations

AGREED:

s\ James J. Short
Bargaining Agent
Communications Workers of America

L16)
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August 23, 1983

Mr. Robert I. Wehde, President

The United Telephone Workers of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear Mr, Wetde:

During our discussions in bargaining, the Union presented a demand for dou-
ble trades of tours in Operator Services. We would be willing to initiate a wiul in-
volving double trades, on a post-bargaining basis. During that trial, which would
run tor 4 90 day period, management would permit double srades on the same ba-
sis as is currently done for single trades. During ¢his trial, management would
carefully track the volumes of double trades und their impact on desk hours re-
quired.

To the extent that doubfc trades do not have significant impact ot admins-
trative time, we would be willing 1o discuss a further extension of the trial at the
end of the 90 day period. Should for any reason the trial have a negative cffect in
administrative time, the trial would be terminated at the end of the 90 days.

Sincerely,

(s)J. R. LAWRIE
Division Manager-Labor Relations

Agreed: (s) ROBERT 1. WEHDE
President

" (17}




December 8, 1966

Mr. Earle R. Lindell, Ir., President
United Telephone Waerkers of Delaware
PO. Box 5127

Wilmingten, Delaware 19808

Dear Mr. Lindell:

The Company, wherever sumlus farce exists, will attedipt to accommadate
Traffic central office employee requests on particular occasions to work less hours
in & day than those included in the normally scheduled tour.

Such requests will be considered on an individual employee basis and the de-
gree 1o which they may be granted will be contingent upon force conditions and
service requirements on the particular day and at the particular time concerned.
The work time scheduled but not worked as a resull of granting these employee
requests will be without payment. Where such excused time is requested by the
employee and is granted by the Conxpany 10 reduce a force surplus, the absent
time will be considered the same as work time for the sole purpose of determin-
ing whether a normally scheduled full or part tour is worked.

Regquests for time off tor periods of a day or longer will be considered by the
Company whesn surplus force exists. Any such excused lime granted for a full tour
or longer (or for a part tour of longer when only a part tour is scheduled on a day)
will be without payment and will not be considered as work time for any purpose.

Very truly yours,

(s) D. R. CARROLL

General Personnel Supervisor
ACCEPTED:
{s) EARLE R. LINDELL. JR.

President
United Telephone Workers of Delaware
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August 23, 1983

Mr. Robert J. Wehde, President

The United Telephone Workers of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear Mr. Wehde:

In accordarce with our discussions during 1983 contruct bargaining, the Dia-
mond State Telephone Company and The United Telephone Workers of Delaware
agree to initiate discussions on a post-bargaining basis to examine the feasibility
of a trial involving flextime. If as a result of these discussions, it is determined to
be feasible, we would be willing to consider a trial in a location yet o be derer-
mined.

Very truly yours,

() 1. R. LAWRIE
Division Manager-Lubor Relutions

Agreed: (s) ROBERT J. WEHDE
President

{191
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September 15, 1998

Mr. Terrance Tipping

CWA Sttt Representative

[yistriet [3

230 Svuth Broad Sireer, 190 Floor
Philadelphia, PA 19102

Dear Mr. Tipping:

Re: Absence For Union Business in the Build for Annual FMLA Eligibitity
Requirement - Local 13101

As a follow-up 1o our recent contract sestlement and our discussion oa this
matler, effective January 3, 1999, the Company will include “absence for Union
business” which is unpaid, excused time, during the employee’s normal daily tnur
within the normal work week in the build tor the FMLA annual eligibility re-
quirement. Absenice for Union business will not be considered us “time worked”
for any ether purpose, unless atherwise specified in the contracy.

This Letter of Understanding shall expire at 1):59 p.n. on Augast 5, 2000,
Sincesely,

WY Maryanne Crompton
Directer-Labor Relations

AGREED:

s\ Terry Tipping
CWa Sttt Representative

(201
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August 13, 1977

Mr. Earle R. Lindell, Ir., President

The Unitcd Telephone Workers of Delaware
P.O. Box 3262

Wilmington, Delaware 19808

Dear Mr., Lindell:

This will confirm ovr gdiscussion abou! permanent transfers. When an gm-
ployee is forced to transfer in title or (o a different title with the same or lower
raximum wage rate for force adjustment reasons, and o move of residence is not
necessary; the Company, before filling any available opening in the employee's
title or former title at the old or new location, will, for a period of one year from
date of ransfer. offer the transferred employee the opportunity 1o return 1o the for-
mer title und/or location.

When an employee is forced to transfer to a different title with the same or
lower maximum wage rate for force adjustment reasons and a move of residence
is involved, before filling any available job in the former title at the new location,
the Company will, for a period of three years, offer the ransferred employee, the
opportunity to return to the former title.

Opportunities will not be offered 10 an employee who voluntarily transfers or
10 an employee transferred because of inability 1o adequately perform in a partic-
ular job.

An employee rejecting an initiat opportunity to retarn to the former title
and/or Jocation will forfeit all return rights,

Very truly yours,

(s)J. R.LAWRIE
General Personnel Supervisor

AGREED:

(s} EARLE R. LINDELL, JR.
President

[21]




FOUR DAY WORK WEEK TRIAL
8-23-60

For six (6) months following the ratification of this Agreement, Four-Day
Work Week Trials will be implemented in Company jurisdictions under the fol-
lowing terms:

The Company and the Union mutually recognize that, in certain administra-
tive groups, it may be beneficial (o the employces and in the best interests of the

business to establish four-day work week triuts as a normal week. In such cases,

the total number of hours presently constituting a five-day normal work week will
be scheduled over four days of the calendar week. Four day work weeks will be
scheduled on four consecutive days.

Individual tours scheduled during a four day normal work week may or may
not be of equal length, but will not be shorter than 7.5 hours or longer than 10
hours. When a four-day schedule is in effect, the duration of tours specified in the
Local Agreements will be considered te be expanded accordingly.

The Corpany, with the Union's input, may institute four-day trials in admin-
istrative groups. The Company or the Union may discontinue four-day trials upon
fourteen {14) Days’ notice 1o the other party.

In administering four-day trials, the Company will ofter four-day work weeks
10 employees on 2 voluntary basis in seniority order. If there are insufficient vol-
unteers, four-day work week trials will not be instituted. In BA-PA/CWA Local
13000 only, an employee who is required to work an evening, night, or weekend
tour “'by virtue of the operation of Section A2,02" of the local agreement may not
volunteer for a four day work week. Night differential payments shall be paid pur-
suant to the applicable differential provision in the local collective bargaining
agreemenis.

When 1 four-day schedule is in effect us a normal work week overtime pay-
ments shall upply to time worked in excess of the new normal daily tour.

Pay allowances for absent time (including sickness absence) occurring during
four-duy trials will be subject to the conditions specified in this Agreement. When
pay treatment is calculuted on a daily (as opposed to hourly or weekly) bass, #
scheduled duy ol 4 four-day wial and a scheduled day of a five-day notmal work
week will each count as onc full day, except with respect to vacations and em-
ployee designated excused work day calculations.

Vacation and employee designated excused work days will be assessed in pro-
portion to the ratio between the hours actoally scheduled on the tour in guestion
and the hours scheduled on each tour of a five day nermal work week for the em-
ployee’s administrative group. For example, if a 37.5-hour employee scheduled to
work theee 10-hour days and one 7.5 bour day iakes u yacation day on a 10 houy
day, all 10 houss {or 1.33 vacation duys) will be charged. If that same employee
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takes a vacation day on the 7.5-hour day, 7.5 haurs {or one vacation day} will be
charged.

For talendar weeks containing holidays recognized under the Agreement (in-
cluding fleatng holidays) or Company designated excused work days, the Com-
pany will revert to a five-day schedule.

Subject to the above, four-day trials will he administered in accordance with
the appticable provisions of the Local Agreements. The parties may meet locally
and discuss other administrative issues rajsed with respect 1o the fourday work
week. These provisions will become effective vpon ratification.

Unless renewed or amended by mutual agreement, these four day work week
rials will terminate six (6) months following ratification of this Agreement .

{23]



Aungust 3, 2003

M. Terrance Tipping

Staff Representative

District 13, CWA

230 8. Bsoad Street, 1%h floor
Philadelphia, Pennsylvania 19162

Drear Mr. Tipping:

This letter agreement confirms our discussions during 2003 bargaining re-
garding the continuation of the Trial Grievance Procedure, with modifications.
Verizon Delawaze Inc, and Verizon Services Corp, (collectively, “Company”) and
the Communications Workers of America, AFL-C{G on behaif of its affiliated
Local 13101 (“Union™) agrec to replace the parties’ existing grievance procedure
as set forth in Article 13, with the following process on @ trial basis:

13.01 Except as provided in subsection (a) of this Section 13.01, any con-
plaint or dispute arising between uny employee and the Company shail
be presented by 1he employee or by u representative of the Union to the
employee’s immediate management supervisor or another designated
ngmigement person whoe is mutually agreed upen in an effort to reach
a mutually acceptable adjustment.

(2) Complaints or disputes involving a Human Resources issue (such
as promotion bypasses, wage credit issues, Worker's Compensa-
tion matiers or benefits-related matter) shall be presented direcily
to Labor Relations Staff. The writicn statement required by Sub-
section 13.02) will accompany any Human Resources grizvance.
The Labor Relations Staff shall be the final step prior t arbitration
for afl grievances involving & Human Resources issue,

13.011 Grievances must be presented within thirty (30) calendar days
from the time the cmplayee has knowledge of the act which is the
basis of the dispute

13.012Z Unless the parties huve agreed to an extension of time, the griev-
ance must be heard within 14 calerslar days of notification under
Subsection 13.01), ) the grievance is not heard within the appro-
priate time {cme, the Union may escalate the grievance (o the next
step in accordance with Section 13.02. In the cuse of grievances
vovered by Subsection 13.01 (a), she pext step shall be arbitration
pursuant to Section {3.08.

13.013 Any settlerent or adjustrent of a grievance at the first step, in-
cluding grievances covered by Subsection 13.01 (a). shall be pind-
ing only for the panticular grievance and shall aot constitute prece-
deat.  Such sectiements or adjustments shall not be used in any

[24]
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legal or arbitration proceeding except in connection with a claim
that the settlement has been violated.

13.02 Processing of Grievances Beyond the First Siep of the Grievance Pro-
cedure

13021 A weitten statement will accompany any grievance which is pre-
sented at the second step of the grievance procedure. This sate-
ment, signed by either the grievant or the Union, shall contain all
pertinent information including what is being grieved, the circum-
stances giving rise to the grievance, the place(s), timeds), date(s),
and rame(s) of the employee(s) tnvolved, the secvion{s) of the
Agreement alleged to be violated, if any, and the remedy request-

ed.
13.022 Grievances Involving Discipline Only -

If the grievance has not been satisfactorily resolved ar the first step,
the Union shall present the grievance to the employes’s third-tier
supervisor or is/her designated representative within ten (10) cal-
endar days from the date it receives the Company’s answer at the
first step. The grievance shall be keard at the mutual convenience
of the parties, but in sny event within three (3} weeks from the date
the grievance is placed on the agenda. This step shall be the final
step far all disciplinary grevarces prior to arbitration.

13.023 Grievinces Involving Matters Other Than Discipline -

If the grievarice has not been satisfactorily resolved at the first step,
the Union shall preseat the grievance directly to the Labor Rela-
tions Sl within fourteen (14) calendar days of the amawer pro-
vided at the first step. The grievance shall be heard a1 the muial
convenience of the parties, but in any event within four (4) weeks
from the date it was presented to the Labor Relations Staff. The
Labor Relations Staff shall be the final step for all grievances in-
volving manters other than discipline prior w arbivration.

13.03 The scope of the grievance may be enlarged or reduced at any step with
the mutual consent of the parties.

13.04 Grievances held pending for further review shall be apswered within
seven (7) calendar days after presentation at the first step and fourteen
(14} calendar days at the second step. Nothing herein shall preciude
the parties from arranging for differeat time periods whenever deemed
appropriate by them or waiving the first step of the grievance process.

13.05 If any grievance is not presented within the time limits specified, un-
less the parties have agreed to an extension of time or the delay is

125]




caused by the Company, the grievarice ot controversy shall be consid-
ered closed,

13.06 The number of employees, including any Union Representatives paid

scheduled hours for attending and for reasonable travel time actually
copsumed. up 10 a maximum of two hours, in traveling 1o and from
grievance meatings, shall be as follows:

Number of Employess
Step 1 2
Step 2 4

Additional employees/Representatives may attend and be paid. if re-
quested by the Union and approved by the Company.

13.07 The Company may initiate grievances with Representatives of the

Union at any step of the grievance procedure. When the Company ini-
tiates a grievance, the same time limits wi)l apply.

13.08 If. ar any time, a coniroversy shovld arise between the Union and the

Company regarding the meaning or spplication of aty provision of this
Agreement or regarding a clairn that either party has not performed a
commitment of this Agreement, the controversy shall be reviewed in
accordance with the preceding Sections of this Article. If the contro-
versy is processed under these Sections and is aot satisfactarily settled,
the Union or the Company, by written notice specifying the Section of
the Agreement alleged Lo be violated, may submit the quesiion under
dispute 10 arbitration in accordance with the provisions of Article 14 of
this Agreemenmt.  Such written notice of arhitration must be given no
fater than 60 calendur days from the Company 's or the Union's answer
or the expiration of time within which to answer at the final step of the
grievance procedure. 1f written notice of arbitration is nat given with-
in the sime specified, the grievance shall be considered setiled. Awards
stiall be retroactive to the extent provided in Article 18 of this Agree-
ment.

13.09 Nothing in this Agreement in any manner affects the right of an indi-

vidual employee or group of employees 10 present grisvances 1o the
Cumpany under Article 13 nor affects the rights of the Union under the
National Labor Relations Act. as wmended. The Company agrees,
however, thut after a grievance arising under any provision of this
Agreement has been referred 1o a Union Representative and such Rep-
rescntative has dealt with a Company Representative with respect
thereto. no Company Representative will adjust or attempt to adjust the
grievance with the employee or employees invoived unless a Union
Representative is first given an oppottunity to be present at the adjust-
ment,

(26]
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For the peried of this trial, any references in the 2003 Collective Bargaining
Agreement to Article 13 shall mean the trial grievance pracedure set farth above.

If either purty desizes to terminate this tria! agreement, it must notify the other
party in writing at deast 30 days in advance of the proposed termination date and
be willing to discuss 1he matier during the period prior to the proposad ermina-
tion date. Tf the parties do not agree fo continue or modify this trial procedure be-
fare the proposed termination date, it will terminate on that date. Thereafter, the
grtevance procedure set forth in Aricle 13 of the 2003 Collective Bargaining
Agreement shatl be utilized.

Unless renewed ot amended by mutual agreement, the provisions of this let-
ter will terminate on August 2, 2008.

Sincerely,

sy Helen M, Hanson
Director-Labor Relations

AGREED:

s\ Terrance Tipping
CWA Staft Representative
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. Avgust 3, 2003

Mz, Terrunce Tipping

Staff Representative

CWA, District 13

230 Sonth Broad St., [9th floor
Philadelphiz, Penasylvania 19102

Dear Mr. Tipping:

This letter confirms our agreement during 2000 Bargaining 10 modify and ex-
tead the August 11, 1998 Lewer Agreement (modified §/23/() regarding 1he con-
tinuation and expansion of the moter vehicle usage program (“Program™) pur-
suant to Article 32 of he Collective Bargaining Agreement between Verizon
Delaware Ine. or Verizon Services Corp. ("Catmpany™) and the Communications
Workers of America, Local 1319) (“Union™).

As agreed, in those adininisirative work wnits where implemenied, an em-
proyee wha tives ia the state of Delaware within 20 miles (*3 of hisfher current re-
porting Jocation and who nonmally uses a Company-provided vehicle in order w0
perform work (“employee™) snay voluntecr 10 garage histher Company-provided
vehicle at histher residence in aceordance with the following guidelines outlined
in this letter agreement (“guidelines™). These guidelines are not intended to
change any of the provisions of Articie 32.

1. An employee’s contractual rights under the parties’ Agreement will not be
compromised while participating in the program pursuant to these guidelines. For
example, it an empioyee s enited w receive the special city allowance, panici-
paiing in the pragram pursuant {0 these guidelines would not affect that right.
Similarly, an employee will be compensated for o “call-out” in accordance with
Seciion A3.07 of the Agreement.

2. The Company will designate & “wark reporting atea™ us referenced in Ar-
ticle 3206 for each employce participating in the program pursuanl 1o these
guidefines. In some instances, the “work reporting area” may be the same for two
or mare emplayees. In any event. the “work reporting area” will be clearly de-
fined and will normally encompass an arca with an approximate 10 mile radivs
from the employee’s residence.

3. An cmiplayec’s tour will begin when he/she “CATs in” at the start of hisfher
schedubed tour from hisher residence,

4, Travel time from the employee’s residence to histher first job assignment
of the day will be considered work time.

5. If the employce's last job essignment of the day requires himher o travel
10 a focation outside of the work reporting area as defined in paragraph 2 above,
and the emptoyee is outside of hister work reporting arca at the end of hisfher
schedoled tour, hefshe will be compensated for the additional distince which
hefshie must travel from hisfher focation at the end of the scheduled tour to the
perimeter of hisfher work reporting ares in accordanice with the following cable:
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Distance one-way between the perimeier of the
work reporting areq and the employee’s
location vutside of the perimeter af the

end of histher scheduled tour Travel Allowance

0to 5 Road Miles 5621
Over 510 10 Road Miles $9.26
Over 10 10 15 Road Miles 51241
Over 15 to 200 Road Miles $15.54
Qver 20 t0 25 Road Miles 518.64
Qver 25 to 30 Road Miles $21.70
Over 30 te 35 Road Miles $24.83

6. An employee who participates in the program purstant to these guidelines
can later elect to withdraw from participation provided he/she gives the Company
two (2) weeks' notice. The Company may disqualify an employee from the pro-
gram pursuant to these guidelines or based on the employee’s job performance af-
fer giving the Union one week's notice of its intent to do so.

7. At no tme and under no circumstances may an employee (ransport anyone
other than an authorized company employee in his/her company vehicle. -

8. An employee newly hired or promoted into a title withjn an administrative
work group participating in the program pursuant to these guidelines is not eligi-
ble 1o participate for a peried of Gme not 1o exceed six {6) months. 1f the Com-
pany deems it necessary to prolong this period of ineligibility for an employee, the
Company will notify the Union of its intent.

9. It is not the Company’s intent to pre-assign work the day before to partic-
ipating employees. Exceptions 1o that would include instances ke Compuny
mecetings and/or training at an employee’s current reporting focation. projects of
more than one day’s duration or the continuation of the previous day’s work. In
those instances where, due to a project of more than one day's duration or the con-
tinuation of the previous day’s work, an employee is expected to be at the loca-
tion of his/her first job assignment at the start of histher scheduled tour, and that
job assignment is outside of the employee’s work reporting area, that employee
will be compensated in sccordance with paragraph § above.

10. These guidelines will remain in effect until August 2, 2008.
(*)Employees who are home garaging on August 8, 1998 wha either do not reside in the
state of Delaware, or who live between 20-35 miles from their normal reporting location
will be able ta continue participating in this Program. However, if they withdraw from
participating in home garaging at any time, or no longer satisfy the criteria set forth in
the 12/3/93 Agreement. they must then meet the new eligibility criterta described zhove
to home garage in the future.

Sincerely,

s\ Helen M. Haonson
Director-Labor Relations

AGREED:

\s\ Terrance Tipping
CWA Stafl’ Representative
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August 22, 2003

Mr. Jumes Short

Assistant to Vice President, CWA, District 13
230 South Broad Street, 191h Floor
Philadclphia, PA 12103

Deur Mz, Short:

During 2003 collective bargaining, the Union prescnted two demands regard-
ing Independent Medical Examination {IME) reports {V[.4 and VI.5).

This letter will confirm our agreement to meet within 90 days following con-
tract raification o discuss and attempt to resolve the issues involved.

Sincerely,

s/ Ron Williams .
Executive Director - Labor Relations

Agreed:

fs/ James I. Short
Bargaining Agent
Communications Workers of America/IBEW

[30]
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INTER-COMPANY TRANSFERS
8-23-00

Commencing lanuary 1, 2001, the Company will implement a process
which will allow employees ta request lateral rransfers or downgrades be-
tween positions in NY/NE Companies and Mid-Adantic Companies.

. For the purpeses of this agreement NY/NE Companies will include: Ver-

izon New England Inc, Verizon New York Inc. Empire Ciry Subway Com-
pany (Limited) Tefesector Resources Group, Inc.

For the purposes of this agreement Mid-Atlantic Compames will include:
Verizon Pennsylvania Inc.

Verizon New Jersey Inc.

Verizon Delaware inc.

Verizon Maryland Inc..

Verizon Virginia inc.

Verizon Washington, D.C. Inc.

Verizon West Virginia Inc,

Verizon Services Corp.

. This agreement does net apply to requests for upgrades. This ugreement

does not apply to employee reqaests for lateral transfers or downgrades
withie these companies, among the NY/NE Companies, among the Mid-
Atlantic Companies, of ta any other employee movernents covered by
other provisions of the collective bargaining agreements, (f any. This
agreement will not affect existing staffing procedures in any of the NY/NE
or Mid-Atlaniic Companies.
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August 18, 2000

Mr. James ), Short

Asgistant te Vice Prasident

CWA, District 13, AFL-CIO

230 South Broad Street, 19th Floor
Philadelphiia, PA 15162

Dear Mr. Shoru

This letier will confirm that for the life of the collective burgaining agree-
ments specified below, for the employees specified below, work performed exclu-
stvely by employees in a particular job title of titles at a work location will not be
contsacted in the geographic area covered by that location for & months after any
employee(s) in that job titde (or titles) and work location have accepted an
ISP/EISP offer. During that 6 month period, if 3 need arises for personnel to pes-
form such wosk. the work will be performed by existing employess or an em-
ployee(s) added to the group, Thereafier, the Company's rights to contract work
shall be whatever they were before the ISF/EISP offer in question was zu.uepted

The terms of 1his fetter apply to the following employees:
* Local 13000 {PA): “Plant Employees™ under Article |, Section 1.0Way
+ btocal 13101 {DE): “Plant Employees™ under Article 1, Section [,05(a)

- D.C, MD, VA, WV, V5C: “Caregory 1 Employees™ under Anicle 49, Sec-
tiorn B.

Nothing in this letter is intended to enlarge the Company’s rights to contract
work.

YVery Traly Yours,
(s} Ron Williams
AGREED:

{s) Jim Short
Bargaining Agem
Communications Workers m" America
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JOB TITLE REVIEW COMMITTEE
8.23-00

The parties agree that within three (3) months after ratification of this Mem-
orandum of Understanding, a joint Union-Company Job Title Review Committes
will be established. The objectives of this committee will be {I) to identify job
classifications which perform substantially the same o very similar duties, bit
which carry different designutions, and (2} to attempt (o reach agreement on 4 sin-
gle designation for each such job titte to be recommended.io the Company and
Urion bargaining committee(s) for the affected bargatning unit(s). A non-exclu-~
sive list of examples of tittes which may quatify for this consideration appears on
“Attachment A,

The Committee wiil be compaosed of five (5) representatives from the Com-
pany and its affiliates and s total of five (5) from the Unions, There will be one
(1} representative from each of the three affécted CWA Districts; to the extent that
job titles represented by a Local of the IBEW are involved. the parties agree to in-
vite one {1} representative from each such Local to discuss the re-designation of
those titles. The Committes will mees 2 toal of as least five (5} times during the
years 2000 and 2001 combined.

Any recommendation to use a common designation will not changs or other-
wise affect the job coatent or wage rate of any of the involved tities.
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JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES
8-23-00

For the life of the new ageeements, the Companies will pay for joint ticie
spent in the following committees, all of .which are also continved for the life of
the agreement:

* Advisory Commitee on Health Care

* Advisory Commitiee on Family Care

* National Health Reform Commities

* Safety Executive Council

+ Training Advisory Board Executive Council
+ Joins Title Review Commitiee (new)

+ Stress Relief Compmttee (Commercial) (new)
« Operator Services Monitoring (new)

This list is intended to include ull regional joint commiteces for which joint
titne is paid; if any were inadvertently omitted, they are eligible for the same treat-
ment.

) (34}
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August 3, 2003

Mr. Terrence Tipping

Staff Representative

CWaA, District 13, AFL-CIO

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Re: LOCAL 13101 LATERAL TRANSFER PLAN
Dear Mr. Tipping: '

Effective with ratification, and for the life of the 2003 cellective bargaining
agreement, the Company and the Union agree to continue the Lateral Transfer
Plan Letter Agreement. The following provisions shall apply in the Local 13101
bargaining unit: ’ '

* Whenever the Company plans to fill a vacancy within the bargaining unit
through its Regional Associate Mobility Plan, it will first honor any lateral re-
quests (a request to transfer to the same title at ancther location) submitted by em-
ployees in the bargaining unit.

+ Eligibility Requirements: Employees must have a completed Lateral Trans-
fer Request Form on file at the time of a selection 1o fill a lateral opening. Em-
ployees must have at least one year served in their current title, and be rated
“Meets All” on current overall job performance and “Meets Requirements” in at-
tendance, at the time of selection to fill a lateral opening.

» Selection: Qualifying requests will be honored on the basis of the mosy/more
senior NCS Date. If NCS dates are identical, digits from the social security num-
ber will be used in accordance with the Letter Agreement dated August 3, 2003,

Very truly yours,

(s) Helen M. Hanson
Director-Labor Relations

AGREED:

{s) Terrance Tipping
CWA S1aff Representative
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August 3, 2000

Mr. Jamnes J. Short

Assistant to Vice President

CWA, District 13, AFL-CIQ

230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

This letter is 10 confirm our discussions about the provisions in the leter
agreement scctions of the Delaware CWA contracts. Provisions reflecting Cl-ne-
gotiated items, or which are the subject of CI demands in ous current negotiations,
will be dealt with in our curreat CI negotiations. {This includes provisions on
“Agreement Continuation™.) Provisions which are the subject of “Tentative Agree-
ment™ on the Delaware tables will remain in that status, and be part of the final
local package upon successful completion of negotiations.

Any provisions not covered by the preceding paragraph will remain as they
arc today. We will meet post-bargaining to discuss those jtems. and by September
30, 2000, we will determine, for each provision, whethér to retain it in. or remove
it from, the agreements. [n the event we are untable to reach agreement on any such
provisicn, the provision will remain in the agreement in jts current form.

Sincerely,

(5) Ron Williams
- Executive Dircetor-Labor Relations

AGREED:

{s) Jim Short
Birpaining Agent
Communications Workers of America

(36]

MR ue B W gl W G GE N am




-~

.

: August 3, 2003
Mr. James Short

Assistant to Vice President, CWA, District 13

230 South RBroad Street, }9th Floor

Philadelphia, PA 19103

Dear Mr. Short:
RE: Limited Exteasion Agreement

The CWA and the Company agree as follows:

Grievance and Arbitration Extension

If the panies’ tentative agrecments on new collective burgaining agreements
are ratified by the Union’s membership, the grievance and arbitration provisions
of the parties’ expired agreements shall be applied retroactively to the period be-
tween August 3, 2003 and the date of ratification,

Union Security Agreement _

The parties’ agree to extend the Union Security. provisions of their respective
collective bargaining agrecments during the period from expiration of their 2000
agreements until the parties’ reach new agreements.

The Union hereby agrees to indemnify the Company and hold it harmless
from all ¢laims, damages, costs, fees or charges of uny kind which may arise out
of the honoring by the Company of deduction anthorizations in accordance with
the provisions of this Limited Extension Agrecment, the making up of sums owed
the Union in cases sof inadvertent fuilure 1o timely honor authorizations, and the
transmitting of such deductions 10 the Secretary-Treasurer of the Union.

No Strike - No Lockout

The parties agree that until ratification of, or a vole of the Union’s member-
ship rejecting ratification of, the new collective bargaining agreements, the Union
agrees on behalf of itself and the employees that it represents, that, in relation Lo
these negotiations, there shall be 1o strikes, stoppages of work or other job actions
of any kind by any empleyee or employees, or any action by the Union contrary
to such obligations. Further, until ratification of, or a vote and failure to ratify, the
new collective bargaining agreements by the Unicn, the Companies agree thut
they shail not engage in a lockout, except a defensive lockout in response to a ma-
terial breach of the express promises of the Union set forth herein.

Sincerely,
s/ Ron Williams
Executive Director-Labor Relations

Agreed:

James 1. Short

Bargaining Agent

Communications Workers of America
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August 23, 2000

Mr. Terzance T. Tipping

Staff Representative

CWA, District 13

230 South Broad Street, 19th Floor
Philadeiphia, PA 19103

Dear Mr. Tipping:

When a management employee with over 1 year of service in a management
job is assigned 10 an occupation in the bargaining unit, the period of service in
management shall not be counted in determining the employec’s service for the
purpose of determining the order of layoff under Article 8 for the first year after
the employee is assigned to an occupation in the bargaining unit, Management
service shail be inciuded in the computation of service credit for all other purpos-
es immediately upon the empioyee’s assignment to an cccupation in the bargain-
ing unit.

Sincerely,

(5) Helen M. Hanson
Director - Labor Relations

AGREED:

{s} Terrance T. Tipping
CWA Staff Representative
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August 23, 1983
{modified B-11-08)

Mr. Roben 3, Wehde, President

The United Telephore Warkers of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear My, Wehde:

{983 Bargaining discussions about concerns regarding monitoriag and pro-
ductivity in operator services leads us to address that question in loeat bargaining,

Consistent with the agreement reached on August 9, 1980, remote monitoriag
for evaluation purposes shall be xaken v one observing scssiop per month and
limited to she number of calls as specified in the appropriate evaluation plan. For
good reasons, an observiag session may be split imo a0 more than two observing
pericds per month. Mo make-up observing sessions of periods will be taken in the
following month unless the operator requests. Feedback shall follow each observ-
ing'session or period by the end of the tour.

Diagnostic monitoring is permitted on a parallel basis at the operator pesition
onty for the purpose of diagnosing training needs. These calls shall be limited to
an amount up to 60 calls per month, excluding inexperienced aperators with less
than & months’ service and those with marginal and unsatisfactory ratings.

Service management observations wilf be 1aken waly for the purpose of eval-
vating new or changed practices angd procedures, customer acceptance, problenis
in providing sesvice or equipment probiems or disasters. No employes will be dis-
charged or terminated 25 a result of these observations except for gross customer
abuse or discourtesy, fraud or violation of secrecy of commugications.

Cur approach to monttoring and Productivity measurements will be based on
2 premise that fosters a work environment that buifds on mutual trust and respect
and that enhances job satisfaction.

Good service to the customers and enbancing reveaues are of equal impor-
tance 0 productivity. The Customur Service Time (CST) practices will be re-
viewed to maximize the objectives of good service and reveoue enbancement. i
i the Cornpany’s intent 1o develop operaiors’ overall performance in such a mun-
ner as 1o provide operaior services o the customer in ag efficient, cauneons and
CESPONRIVE Way.

Very truly yours,

{5) 1. R. LAWRIE
Diviston Manager-Labor Relations

Agreed: {5} HOBERT 1. WEHDE
Presidem
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August 3, 2003

Mr. Terrance Tipping

Staff Representative, CWA, District (3
230 South Broad Street, 19th Floor
Philade!phia, PA 19103

Dear Mr. Tipping:

This will confirm our agreement during 2003 contract negotiations to estab-
tish a joint Union-Management Commitier to explure ways in which the parties
address On Cull Assignments.

The commitiee shal} consist of no more than 3 members {6z the Union and 3
merabers for the Company and will meet within 3 months of the satificarion of the
2003 Agreement. .

The commitize will engage in joint discussions regarding the possible imple-
mentation of trtal on-call procedures. It is the abjective of the commitiee w ex-
plore options und develop recommendations thal can be presented 1o the duly au-
thorized regresentatives of the parties.

Unless renewed or amended by mutual agreemient, the provisions of fhis lst-
ter will terminate on August 2, 2008,

Sincerely,

s/ Helen M. Hanson
Drector - Labor Relstions

Agreed:

fsf Tesrance Tipping
Staff Representative
District 13, CWA
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MEDIATION
8-23-00

The provisions on “Mediation Cases™ in the 1998 MOU will be continued for
the life of the 2000 collective burgaining agreements:

MEDIATION CASES: The Companies will amend theit current mediation
provisions so that the following types of cases may be submitted to mediation by
mutual agreement:

« arbitrable discharge cases:

+ disputes where employees allege that they were improperly denied an op-
portunity to work overtime;

= disputes where it is alleged that management is doing “bargaining unit”
work.

Where there is mutual agreement to mediate onc or more cases, the parties
will reserve 1wo days per month per CWaA District for mediation cases. In addi-
tiom, in jurisdictions with a backlog of mediation cases, the parties will reserve up
two additional days per month for the next & menths in order to address the back-
tog. However, etther party may move a case which is subject to mediation 10 me-
diation without agreement of the other party, subject to the following:

+ the mediator will serve as a mediator only and will not reader 2 decision &
there is no agreed settlement;

« if there is no settlernent in mediation, the case may be moved to arbitration
through the normal arbitration procedures;

« il there is an arbitration in such case, the person who was the mediator can-
not serve as the arbitrator and a party cannot introduce any statements (or
documents) made {or produced) by the other party, its witnesses of agvo-
cates in the mediation, as cvidence in the arbitration.

In addition, suspensions of five days or less may be moved to mediation with-
out agreement, under the normal mediation rules (where the mediator can become
an arbitrator if ne settlement is reached).

In uddition, the following mediation trial will be conducted under each of the
local collective bargaining agreements, as follows:

« The triat will last from January 1, 2001 to December 31, 2001.

+ The following matters will be subject to mediation without mutual agree-
ment under the norma! mediation rules (where the mediator can become an
arbitrator if no settlement is reached):

+ Suspensinns of up to 10 days

« Claims of management performing bargaining unit work
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v Claims of an improper “bypass” under a lutera! transfer plan ( solefy for
purposes of this trial, whether or not these claims are subject to arbitration
under applicable contract provisions)

At the close of the trial, the Company and Union will meet to discuss the tri-
af and 10 decide whether to continue the triaf, by muwal agreement, for a period
not exceeding the remaining life of the applicable coligctlive bargaining agree-
ments.

[42)
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Avgust 28, 1992

Mr. James N. Byme

Staff Representative

CWA, AFL-CHO] District 13
230 South Broad Street
15th Fioor

Philadelphia, PA 19102

Dear Mr. Byrae:

This jetter confirms the pacties’ understanding in 1992 bargaining that, sub-
ject to the terms and conditions cunlined below, either paryy may request media-
tien of ¢ grievance relatiog to discipline only.

1.

Either party may request mediation by providing the other party with
written hatice withia 30 days from 1he date on which the grievance has
heer heard av the finat swep of whe grievance procedure. The pany to
whore notice is given shall have ten (10) working days from receipt of
such notice 1o advise the requesiing pasty whether it agrees (0 megiate che
grievance. Lacking agreement, the request for mediation will constitate a
demand for arbitration pursuant 1o Article 14.

If the parties agree to mediate the gricvance, they will schedule a media-
sion conference s expeditionsty as possible, but in no event later than
ene {1} moath foltowing the date of their agreement 10 mediate the griev-
ance. In the event the conference caanot he convened within one (1)
month's time, the party who requested mediation can decline mediation
and proceed to arbitration within the tne limits pursuant 10 Agticle 4.

Mediators will be selecled from zither the fist of umpires which the par-
ties use for expedited arbitration or from the Federal Mediation and Con-
ciliation Service. Once a mediator is selected and serves in this capacity
e o alte aY BOL Serve as the Impartial Arbitrator in the event the griev-
ance proceeds (o arhitcation.

Mediation conferences shall be held within the Qistrict in which the griev-
ant works. Attendance at the conference wail be fimited 1 no more than
three (3} representatives from the Union and three (3) representatives
from the Corapany.

in no event will the Union representatives be paid for their time either
traveling to ar {rom the conference or at the conference iself. Shoulid ad-
ditional representatives from either side be necessary for the complete
discovery of the facts, the parties will agree, in advance, oa the number
of such additiona representatives.

The mediation conference shall be informal and last not more than four
(4) hours. No stepographic or other recording methods of any kind will
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be permitted at the conference. Handwrilten nates, koweves, may be tak-
en. The nules of evidence will nos apply. A the conclusion of the confer-
ence any Materiat which one party has provided to the mediator o5 10 the
other party will be returned to the party who has provided it.

6. The mediator wilt have the authority to confer privately with either pasty
during the conference and propose a resolution of the grievance which
neither party is reguived to accepd. if the mediator’s proposed resofution
is unaceeptable to ore or both parties, the mediator will provide the par-
ties wifly @ writless opinion of the merits of the grievance and his or her
underlying reasans for such opinion. Nothing said by tie mediator ar by
\he panies’ sepresentatives during uny aspect of the mediation conference
and process may be referred to by either party in apy subsequem grieyv~
ance nor arhitration proceeding. Moreover, if the grigvance remains un-
resolved alter 2 mediation attempt, the parties may not in any subsequent
joint conference or arbitration involving the grievance sefer 1o the fact
that mediation was utitized in an attemipt 10 resodve the grievance. if the
parties agree (o accept the mediator's proposed resolation, the settlement
shudl be without prejudice or precedeni.

7. The costs of the mediation conference. including the mediator’s fees, will
he shared eguatly by the parties.

Very truly yours,

(5) Dana W. Blewett
Director ~ Labor Relations

AGREED:

{s) James N. Byme
CWA - Staff Representative
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OPERATOR SERVICES MONITORING
§-13.00

Effcotive January 1, 2001, Operator Services will implement paragraphs (3}
and (4), (6) und the urnumbered paragraph tollowing paragraph (6) of the Com-
mercial Evaluative Observations provisions of this Agreement. changing “Con-
sultant”™ 1o “Operator™ uag “one Consumer organization RSSC in cach CWA
Local” 10 “one Operator Services office in NJ and ong Operaior Services office in
OC, MD, VA of WV

The parties agree to creute a joirt Mid-Atlantic Company-Ustion Operator
Services Monitoring Commitiee, comprised of three representatives of the Com-
panies, ang three representatives of the Union {one from N1, one from DE, and
one from DC, MD, VA, WV), .

The purpose of this Committee is (0 determine how ta revise Paragraphs (1),
(2} and ¢5) of the Conunercial Evaluative Observations provisions of this Agree-
men| to apply in the Operator Services work environment and work operations.
The Comminee will 1ake imo accoum the substantial differences berween RESCs
and GBS business oftices oa the one hand, and Operator Services offices, on the
other, including but not limited o, the competitive pressures uffecting Operator
Services, the significantly shorter coarict tume in Operator Services, and the lack
of methods other than monitering to measure individual or office service results.

The committee will meet at mutualty agreeable 1imes, commencing no later
than 60 days afier ratification of the collective bargaining agreements. A murual-
ly agreed Monitoring Palicy will be developed and tmplemented wo later than
March t, 2001,
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Tanuary 25, 1996
{Madified 823401

Mr. Iames N. Byme

Staff Representative M
CWa,, District {3

230 South Bread Street

Philadelphia, PA19102

Dear Mr. Byme:

This letier reptaces the August 23. 1983 letter regarding overtime.

1

Commencing Sepiember 1, 2000, the limitstion on forced ovenime
Ceup™) for the remainder of 2000 shal be (G hours per empioyee per
payrall week, Commuencing fanuary 1, 2001, this cap on forced overtime
shall be 8 hours per employee per payroll week. Voluntary overtime
waorked will be counted soward the ovestime cap, cxcept for the period
from fanuary [, 2001 to September 1, 2001, Upon requess, the Union will
assist in securing votunteers. These overtime caps wilt not apply in case
of emergency. tong term scrvice difficulies or if un employee consents ta
additional pvenime.

An “emergency” is an event of national imyportance, fire, explosion, or
other catastrophe, severe weather conditions, major cable and equipment
failures, ar an act of God.

The parties recognize that service difficulties for an exiended period may
develop from time to time during which suspension of the above ovenime
timitstions would be appropriate. Tn the event such service difficultics de-
velop, the Company and the Union will meet w discuss the problem and
delerming bow ko best deal with the sitation,

Very truly yours,

%) £. Richard Thomas
Diregtor - Labor Relationy

Agreed: {5) Jumes Byrne
CWA St Representative

{46}
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August 3, 2003

Mr. Terrance Tipping

Stafl Representative

District 13, CWA

230 S. Broad Street, 19th flooc
Philadelphia, Peansylvania 19102

Dear Mr. Tipping:

As discussed during 2003 bargaining, Verizon Delaware ine. and Verizon Ser-
vices Corp. {collectively “Company™} and The Upited Telephone Workers of
Delaware, Local 13101, CWA (“Union”) agree to amend the August 1, 1998 let-
ter agreement on Overtime - Foreed v, Voluntary.

This letter is in response to the Unjon’s convern that employees are being
forced 1o work mandatory overiime in lew of volunteers willing to work the over-
dme. For the duration of the 2003 contract, no smployes covered under Exhibit
4 of the Collective Bargaining Agfeerment will be forced to work mandatory
pvertime when there is a suitable volunteer in the same adrinisirative work group
who requests and is available 10 be assigned to 1the designated overtime work i
the volunteer has not yet worked fificen {13) hours of ovenime in thaz celendar
week.  In determining whether a particular volunzeer is smtable. the Company
may consider the Type of work 1o be periormed and the volunteer's title, tocation,
qualifications, and expericnce.

FExcept as expressly provided above, this letter does not atfect the Company’s
rights und obligations contained in the Letter of Agreement on page 46, the em-
ployee's obligation o work overtime that is consecurive with a scheduled wur, or
any other right of the Company with regards 1o overtime administration.

Unless renewed or amended by mutual agreement, the provisions of this let-
ter will lerminate on August 2. 2008,

Sincerely,

s\ Helen M, Hanson
Director - Labor Relutions

Agrreed:

&\ Terrance Tipping
CWA Staff Representative
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Tuly 20, 1971

M. Earfe R. Lindeli. President

The United Telephone Workers of Delaware
PO. Box 5262

Wilmington. Delaware 19808

Dear Mr. Lindeit:

in accordance with our discussions during the present negotiations, the Com-
pany agreas o provide w the United Telephane Workers of Detaware., o a quar-
terly basis. u fist of Geeasional ynd Temporary Fudt-Time and Pact-Time employ-
cen in the Plant and Traftic organtrations who are on the payroll at the end of each
quarter. These lists will shaw the name, job classification and payroll location tor
cach listed cinployee and, in addition. the aumher of days warked i the quarter.

Bt is understood that. with the implementation of this auarterly st any local
tists presently furnished (o representatives af the Union will be discontinued.

If you are in agrecwicat. please sign and retusm one copy of this letter for our
files.

Very truly yours,

(s} R CARROLL
Generd Personne! Supervisor

ACCEPTED:

{s) EARLE R. LINDELL. JR.
President
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August 3, 2003

Mr. Terrance Tipping
Staft Representative
District 13, CWA

230+ S. Broad 5t.. Floor 19
Philadelphin, PA 19102

Dear Mr, Tipping:

Satery s a concern to the Cornpany and the Union. The Compauny and the
Union mutnatly recognize the need tor a work environment in which safe vpera-
tions ¢an be achieved in decomplishing all phases of work, and the need 1o pra-
mote better uaderstanding and acceptunce ot the principles of safety an the pact
of all cmplayees o provide for their own safety and that of their fellow employ-
eex, customers and the geperal public.

To achieve the above principles, Bell Atlantic-Delawure, Inc. and ihe United
Telephone Workers of Delaware, Local [3101, CWA agree 1 establish for the
duration of the Coflective Barguining Agreement an advisory commitiee on sale-
ty principies. The Commitiee shall consist of not more than (wo (25 representa-
tives trom the Company und nof more than twe (2) represcnidiives frons CWA,
Local 13104, This Cominitice shall meet from time to time when both parties
dgTed cUMditions Watant i rmeeing.

The Company ageees 1o reimpurse the Union representatives who are active
cmployees only for the time spent for auendance at such commities meetings dur-
ing the emiployee's scheduled wour at the employee's regular straight thme rate of’
pay.

Very truly vours,
i Helen M. Hanson
Directar-labar Relations
AGREED:
st Termunce Vipping
CWA Siaff Representalive
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August 28, 1989

Mr. John Scally

Staff Represcatative

CWa, AFL-CIO, District 13

230 South Broad Styeet

Floar 15

Philadelphia, Pennsylvania 19102

Dear Mr. Scally:

The Compuny may develop and implement ot and off the job sales and re-
ferral incentive programs which will provide participating employces, which may
include manzgement and other nonkargaining unit personnel, the opportunity to
eamn merchandise, cash, meals, recognition, and other awards of value based on
individual andfor coliective performance in achieving standards developed and
agministered sulely by the Company. Except for attending informational meet-
ings. participation in sales and referral incentive programs by employees shafl be
wholly voluntary and shall not be used for evaluation andfor discipline purposes
unless there is dishonesty.However. employces may be required to present
brochures, literature, ete. as requested by the Comnpany.

‘The Company sgrees 10 notify the Union of corporate-wide sales incentive
programs priof 1o inplementation by the Company, The developmeni, design,
size, and frequency, andfor administeation of sales and referral incentive pro-
grams, including the amount of merchandise, cash ot ather awards caraed by pur-
ticipating employees, arc wholly within the discretion of the Company and are not
subject to the grigvance and arbitration provisions of the Collective Barguining
Agreement, However, a claim by the Union that an individual employee’s partic-
ipation in a sules or referral incentive program was not wholly voluntary, or 2
claim that an individual employee's participation or nonparticipation was used for
evaluative or disciplinary purposes in violalion of this letter. is subjecl o the
grievance and arbitration provisions of the Collective Bargaining Agrecment.

Very truly yours,

(sy Jumes R. Hoy
Managing Director - Labor Relutions

AGREED:

(s) John T. Scally
CWaA - Staff Representative
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Angust 11, 1998

Mr, Bud Speakman
Executive President

Local 13101, UTWD
350 Gooding Drive
Newark. Delaware 19702

Brear Mr. Speakman:

The Company agrees that the Letter of Agreement amd Commitment dated
July 23, 1993, from Doug Von Trolt to Charlotte Yamieson and Joha Lloyd re-
mains in full force and effect and sl commitments conained in the July 23, 1993
tetter will be extended through Avgust 31, 2000

Sincerety,

Wy Maryunne Crompton
Director-Labor Relztions
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August 32003

Mr. Terrance Tipping

Staff Representative, CWA, District 13
230 South Broad Sireet, 19ih Floor
Philadetphia. PA 19143

Dear Mr. Tipping:

Thiis will canfirm our agreement during 2003 conteuct negotiations that in any
situation governed by Net Credited Service (“NCS™) date, where employees have
the same NCS date. the following process will apply as a “ticbreaker™:

* Employces with the same NCS date will be runked by the tast four digits of

1he Social Security Number: the lower the number, the higher the NCS date.

* In the event the last four digits in two or more employees’ social security
numbers are identical, employees will be runked by the last five digits of
their social security number - the jower that number, the higher the NCS
date is for purposes of this process.

Sincerely,
s/ Helen M. Hanzon
{3irector - Labor Refations
Agreed:
A Terrance Tipping
Staff Representative
Diswict 13, CWA
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August 22, 2003

Mr. James Short

Assistani to Vice Presideni, CWA, Disirics 13
231 Soath Broad Sireet, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

During 2003 colleciive bargaining, the Union presented a demand proposing
immediate service bridging for movernen! between companies in which Verizon
has a majority ownership interest.

This letter will confirm our agreement to meet after bargaining to discuss
service bridging issues, including reduction of the S-yeor bridging sule to one
wear. Your signature below also affirms that you are angt will continue to be the
authorized agent 10 bargain on behalf of and bind Locals 827 and 1944, Interna-
tional Brotherhoed of Electrical Workers, on the issues we discuss post-bargain-
ing concerning service hridging.

Sincerely,

s/ Ron Williams
Executive Director - Labor Relations

Agreed:

fsf Jasmes J. Shost
Bargaining Agent
Cornmunications Workers of America/TBEW
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August {6, (980

Mr. Robert J. Wehde, President

The United Telephone Workers of Delaware
350 Gooding Drive

Newark, Delaware 19702

Dear Mr. Wehde:

The Company recognizes that with the creation of the single oecupation of
Services Technician problems muy arise as (o0 what type of work clothes should
be worn for particutar work. The Company in making work assignments ¢ Ser-
vices Technicians will give consideration o these problems, which include, wher-
ever possible, notifyiag such employees, an the priar day, of any changed assign-
ments to permit them ta report with the proper type of work clothes.

The Company also recognizes its respoasibility of providing Services Tech-
nicians with proper job and safety training to enuble them (o perform their as-
signments.

Very truly yours,
{s) 1. R. LAWRIE
Division Manager-
L.abor Refations
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SHORT NOTICE EXCUSED WORK DAYS (ENEWDs)
§-23.00

Effective. January t, 2004, 2rd continuing for the calendar years 2002 and
2003, notwithstanding ihe applicable Excused Work Day provisions in the local
collective bargaining dgreements, requests to supervision for up to three (3) paid
Excused Work Days and ope (1) unpaid Excused Work Day will be granted oo
short notice (o employees eligible for puid and unpaid Excused Work Days uader
the following conditions:

The employee must Tequest time off on short notice prior to the start of a
scheduled tour or hajf-tour, but no more than twenty four (24) hours pri-
or o 1he stant of the scheduled tour or haif-towr,

The Company will grant alt Excused Work Days on the basis of the ear-
liest request{s) to suparvision provided that the Company may deny any
and alt requests in work groups of five (3} ar mare which would resalt in
less than eighty percent {80%) of the scheduled farce heing available for
duty. In & work group of four (4}, the Company may deny any and all re-
quests which would ezsult in only one or two scheduled employees being
available for duty. ¥ a work group of 3, the Company may deny any and
ali requests which would result in only one employee being availeble for
duty. This paragraph does not apply 10 a work group of one or two em-
ployges.

The work group shall be rhe same as the group designated for purposes
of vacation selection.

Short Motice Excused Work Days may be taken in one-half (142} day in-
crements; however, te more than one full day may be requested at any
one time,

Frt each work group, the Company may desigrate up to four (4) work days
in any month as unavailaple tor Short Notice Excosed Work Days. Such
designations will be made in accord with work schedute posting require-
meqnts,

The Company will have the right to deny any and all requests during any
severe service disruption that may be caused, for example, by & natural
disaster or other calamisy {e.g., fires, explosions, civil disturbances, wars,
acts of terronsm, mwajor uiidity and transportation disruptions), Disputes
regarding the application of the terrs and conditions of Short Notice Ex-
cused Work Days may be submitled to the grievance proceduze; howev-
ez, neither these provisions nor their interpretation and apphcalion shatl
be subiect to arbitration.
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ENHANCED STAFFING INFORMATION
82300

{ver the life of the 2000 collective bargaining agreeinent, the Company will
continize to provide on a monthly busis, separate assaciate staffing reports which
reflect the number of new hires, promotions and lateruds by state, city, work toca-
tioh and joby titde.

Owver the fife of the 2000 collective bargaining agreement, the Company wilf
continue 1o provide on o quarterly basis, job furecasts by job title, city, major work
focation (i.e., work Jocatiuns with 25 or more associaics) and siate.

These reports will be provided o each major work tocation (25 or more as-
sockites} and lo the appropriate Local umion otfices; electronie or other automat-
ed meuns may be used wmstead of paper distribution where mutually agreed, A re
port that includes the names and Net Credited Service Dates (or dates of hire in
he case of new hires) for ermployees promaoted, taterally transtersed or hired will
be provided to the apprapriate lucal Union offtces.

“FREEZING” PROMOTIONS AND LATERAL TRANSFERS
8-11-93

On “the Effeciive Date of this Memorandum”, the Companies wiii discontin.
ue its praciice in PA, DE and NI of restricting promotions out of a panticuiar or-
ganization or work group (sometimes referred to us imposing a “freere” on pro-
motions), This practice does not exist in DT, MD, VA, and WV, Eifective
JOF1/9E, with regard to Tnteral transfers out of a director’s work group, during uny
nine month period. there will be ot least 1hree months when Gueral transfers may
pot be frozen and in no case would they be frozen for more than two consecutive
months, subject to local uteral transfer plans and applicable contract provisions,

INTERNAL/EXTERNAL DESIGNATIONS ON JVRs
AND STAFFING CRITERIA
B-11-98

Within thirty days following “the Effective Dute of this Memarandum”™ the
Compames will remove the “internal” and “exicrnal” designativas from the Job
Vacancy Request form. 1n addition, the Companies reaffizm that the best quali-
fied candidate. whether interual or extersal, wilt be selected to fill 4 job vacancy.
With regurd to internal candidates. semiority will continue to be considered in ac-
cordunee with existing coatractual provisions.
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INTERNAL vs, EXTERNAL STAFFING COMMITMENT
B-11.98

Except for entry level positions {sec Aftachment B), the Compantes will fill
ai Jeast 50% of their regular fuil-time requisitions with qualified internal candi-
duttes (promorions or transfers) commencing 1/1/99 and terminating 8/5/00. Fail-
ure to meet this requirement wilt be excused when caused by major changes in
business circumstances (2.2, husinessiwork volumes sigailicantly higher or low-
er than projected for sustained pertods of time, extraordinary and severe service
disruptions, natural disasters, other calamities). This commitment {s also contine
gent on there being quafified internal candidates. Furthermore, the Companies’
compliance with this commitment will be measured an a full calendar year basts
aggregating all requisitions within each particular bargaining unit, except in DC,
MI, VA and WV the apgregation of requisitions will be by state. Status reports
will be provided 1o the Union at the end of each calendar guaster.

ADVERTISING AND CLASSIFYING JOB VACANCIES
8-23-00

The Company agrees that effective January 1, 2004, afi regular foll-time, eg-
ular part-time, and temporary Assaciate Vacancy Requests {AVRs) submitted (0
the Associate Staffing Center will be advertised for ten (10) business days via
STAR (or any future system which replaces or camplements STAR). This replaces
the 8/11/98 job advertising commiiment in New Jersey,

The Company alse reaffirms that the designations “internal” and “external”
will not be placed on Associate Vacancy Requests (AVR), In addition. the Com-
pany reaffimes that the best-qualified candidate, whether imemal or external, will
be selected ta fill a job vacancy. With regard 10 intemnyl candidates, seaiority will
continue to be considered in accordance with existing contractua) provisions,
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STRESS LETTER OF UNDERSTANDING

During 2003 hargsining negotiations. the Union raised concems regarding
employee stress levels. Recognizing the desirability of reducing workpiace stress
leveds 1o the extent possible, the Company and the Union emphasirze their mutual
befief thin it would be beneficial w all employees. the Company and the Union for
the parties to engage in ongoing dialogiie designed to explore ways to reduce the
level of stress in the workplace, and to assist employees 1o manage siress in their
daily lives. accordingly, this lerier will confirm our agreement during 2003 bar-
gaining to establish join Union-Management Commiltees tor the jife of the con~
tract © explofe ways in which the parties can work wogether to reduce employee
stress levels. Upen written request by the suthorized representative of the Union,
a committes will be established in 2 line of business/business unit with bargain-
ing unit employees.

Where such joint commitiees are established, they shull meet guartesly of
more frequently by mutaal agreement as required. U 1o Six repirescntatives from
the Company and up 1o six representatives from the Union shall ordinarily witend
the meetings; however, upon advance mutual agreement, additional representa-
tives of eithes party may attend designated meetings 1o discuss specific subjeci{s).
The Company representatives af each mecting shail inciude the involved line of
bysiness ficld Divecror and the Director of Labor Relations.

The objectives of the foint Comnittees shall inelude:

1. ldentifying current practices that contribute 10 a feeling of stress in ihe
workplace.

2. tdentitying those factors outside the workplace that consribute 10 a sense of
stress on the job.

3, Reviewing and analyzing possible alternatives 1o current practices that are
determined to be sources of significant stress.

4, Recommending strategies and initiatives designed to reduce employce
stress levels aed o assist empluyecs (o manage stress mare successfully.

This letter of Understanding shall expire at 11:59 PM on August 2, 2008,
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August 3, 2003

My, Terrance Tipping

Staff Represemative

CWA, Dhstrict 13, AFL-CIQ
230 South Broad Street
Phifadeiphia, PA19102

Dear Mr. Tipping:

This letter will confirm the Company's commitment made during 2003 cob-
lective hargaining that for the Iife of the current collective bargaining agreement,
any time spent by an employee in a job title while that employee is in the Term
classification will nof count sowards the Gme in cusrent title requirements of the
Regionat Assoctate Mobitity Plan (“RAMEP™).

Nothing in this letter should be read to suggest thas the Company and Union
have aegotiated any provision of RAMP or that the Union accepts RAMP, vither
in whote or in past, This letter is simply a commitment by the Compray regard-
ing how it will administer 2 single RAMP requirement for the life of the August
203 collective bargaining agrecment.

Very truly yours,

(s) Helen M. Hanson
Directar - Labor Relations

AGREED:

(=) Terrance Tipping
CWA - Staff Representative
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August 1, 1998
Mr. Terrance Tipping
Staff Representative
Districr 13, CWA
230} 8. Broad Sureet, [91h floot
Philadelphia, PA 19102

Dear Mr. Tipping:

This letter sgreemen is iniended o modify Subsections A2.015 and AZ.036
for the fites listed under the respective subsections. This fetter agreement shal)
semain in effect through Auguss 3, 2000,

En euch supervisoss grosp, nog more than onee every three months, such em-
ployees with 25 yeurs or more of service will advise their immediste supervisor as
w the narmally scheduled tours they desire 10 work. The requested assignments
wilt be granted to the extent and in such combinations that it is practicable to do so
in aceordance with service and training requirements, proper covesage and notmal
scheduling procedures, as determined by the Company, and the Company will en-
deavor to schedule employees on evening tours, night tours, or Saturdays or Sun-
days s that etnployecs with 25 years or more of service will not be required to
wark such tours, I circumstances reguive the Company © consider utilizing em-
ployees with 25 years or more of service, such as a major project, cutovers, or the
circumstances described in Svbsection A2.018, the Compary will utilize volun-
teers if possible. If an insufficient number of voluntecrs exist, subsection A2.018
will apply. It is understeod that this letter agreement is not intended W modify or
diminish the Company's right {0 assign employees in cases of emergency.

Exgept n cases of emergency, majar praject, cutovers, or the clrcumstances
described in Ssbxection AZ.018, the Company will endeavor so scheduie employ-
2ES ON eVening 1ours, mght wurs, or Susurdays or Sundays so that no employee in
a SUPETVISOI'S group with Jass than 25 years of service shall be required to work
such tours for more than fifty (503 percent of the year, lu those supervisar's groups
where Jt is anticipated that emiployees with less than 23 years of service will be
required 1o work either evening tours, night tours, or Saturdays or Sundays more
than fifty (30) percent of the year, the Director, or hissher designaied representa-
tive, and the Unton will meet in uccordance with Subsection AZ.{18.

This commiument is being made with the Union’s agreement that the Uaion will
not attempt 1o influence any employee on hisfer chotee of wat. In addition, the
Unian agrees to withdraw arbitration case #0453-96 withow prejudice or precedeat.

Sincerely,
v Maryanne Cromgpron
Ditector-Labor Relations

AGREED:
s\ Tereance Tipping
CWA Staff Representative
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August 3, 2003

Mr, Terrance T. Tipping

Staft Representative

District 13, CWA

230 S. Broad Street, 19th Floor
Philadetphia, PA 19102

Dear Mr. Tipping: .

This letter confirms our agreement in 2003 negotiations on an aliernate pro-
cedure to using the provisions of Section A.2.015 for the scheduling of tours,

Beginning in the fall of 2003, when vacation assignment discussions are held,
under Section AT.012, the appropriate Union Representitive will inform the
Company of the tour scheduling method to be used during the following calendar
year in the administrative group(s) that Representative is responsible for. The
Representative may destgnate one of the wo tour selection methods described in
the nex1 paragraph.

The two alternate wut scheduling methods are (1) scheduling tours using the
provisions of Section A2.015, or (2) scheduling based on employees, on a semi-
annual basis (normally in December and June), selecting their lours on the basis
of their net credited service 10 the extent that servige requirements permit, [t is
recognized by both the Union and the Company that the requirements of the busi-
ness make it necessary for certain ¢mployees to be assigned to tours other than
those they might select.

This agreement will remain in effect for the Yife of the 2003 Agreement.
Sincerely,

#s/ Helen M. Hanson
Direcror - Lahor Relations

Agreed;

fsTerrance Tipping
CWA Staff Represenlative
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TREATMENT OF GRIEVANCES SETTLED BY THE PARTIES OR AR-

BITRATION AWARDS WHICH INVOLVE BACKPAY
AND/OR REINSTATEMENT
9-5.03

If, as a result of the settlement of a grievance by the pastics or an asbitration
awurd, the gricvant is 10 receive back pay and/or reinstatement following a dis-
charge, luyoff, demotion, or suspension, unless and to the extent the seitlement or
arbitration award specifies otherwisc, the employee will be entitled ta the follow~
ing compensation and benefits, and no other compensation (other than any back
pay awarded or agreed upon) or benefits:

l.

In the ¢case of a dischurged employee reinstated to employment with fuil
back pay. or regardless of the amount of back pay if the setlement or
award specifies that the employee is to be “made whole™ for the entire
period off the payroll, the emnployee shull receive, less any applicable de-
ductiens; (2) full service credit under the pension plan for the period off
the payrell, (bj reimbursement for the COBRA premiums the employee
paid for medical, denta) andfor vision coverage if the employee contin-
ved those coverage(s) under COBRA, or if the employee did not contin-
ue those coverage(s) under COBRA, reimbursement fuc premiuvms pitid
by the employee for medical. deatat and/or vision coverage not to exceed
the amount the employee would have puid as premiums for such cover-
age(s) had the employee elected COBRA coverage and reimbursement
for out-of-pocker medical, vision and dental expenses if. under the pro-
visions of the applicable plans, the employee would nor have incorred
these expenses if they had remained on the payroll. The appropriate Plan
Administrator would determine which expenses would be reimbursable.
Copies of bills and receipts for services provided must be submitted inor-
der for the employcee (o be eligible for u reimbursement. () uny Corpo-
rate Profit Sharing Award(s) the employee would have received but for
the wermination, (d} any Racificarion Bonus the cmpluyee would have re-
ceived but for the termination, () reimbursement for telephone-related
services hat would huve been covered by Concessien Telephone Service
hud the employee remaimed on the payroll, () recognition of the time off
the payrol} us “hours worked™ for purposes of FMLA eligibility, and {g)
if a reinstated employee was a participant in the Verizon Savings and Se-
curity Plun for Mid-Atlantic Associates, the Companies will deduct from
any backpay awarded or agreed upon, the contributions the employee
would have made based on the last election on file as of the date of the
cmployee’s termination, and the cmployee will Teceive the Companies
mittch in his or her Savings and Secutity Plan account to which the em-
ptoyee would have been entitled proportiopate 1o the employee's contri-
bution.

A laid off employee who is reinstated as a resuly of a grievance settlement
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or arbitration wward shall receive the compensation and bencfits set forth
in paragraph [ irrespective of the amount of back pay the employee is ta
receive.

In she case of a discharged employee reinstated 1o employment with no
back pay or partial back pay, pursuant 1o a setilement or awurd which
docs not speeify that the employec is to be “made whele” for the entire
period off the payroll, the employee shall receive, less uny applicable de-
ductions, the following, each of which will be prorated as specitied: (a)
prorated service credit ander the pension plaa for the period oftf the pay-
rol) based upon the ratio between the amount of back pay and the amount
which the employee would have received in pay if continuously em-
ployed, with immediate bridging of service, and (b) reimbursement for
the COBRA premiums the employee paid for medical, demtal andfor vi-
sion coverage if the employee continued those coverage(s) under CO-
BRA. or if the employee did not continue thase coverage(s) under CO-
BRA, reimbursement for premiums paid by the employee for medical,
dental and/or vision coverage net 10 exceed the amount the employee
would have paid as premiums for such coverage(s) had 1he employce
elected COBRA coverage und reimbursement {or out-of-pocket medical,
vision and demtal expenses if, under the provisions of the applicable
pluns, the employee would not have incurred these expenses if they had
remained on the payrall, based upon the employce’s coverage at the time
of the discharge, prorated for the period off the payroll bused upon the ra-
tiv between the amoun: of back pay and the amount which the employee
would have received in pay if continuously employed (The appropriate
Plan Administratos will determine which expenses will be reimbursuble,
Copices of bills and receipts for services provided must be submitted in
order for the employee to be eligible for a reimbursement), (¢) any Cor-
porate Profit Sharing Award{s) the employee would have received but for
the termination, prorated according to Section 3 of the Corporate Profit
Sharing Plan, so that the employee receives onc-rwelfth of the applicable
Corporate Profit Sharing Award(s) for each full menth’s worth of back-
pay awarded, (d) any Ratification Bonus the employee would have re-
ceived but for the terminalion, provated for the period off the payrolf
hased upon the ratio between the amount of back pay and the amount
which the employee would have received in pay if continuously em-
ployed, (e} reimbursement for telephone-related services that would have
been covered by Concession Telephone Service had the employee re-
mained on the payroll, procated for the period off the payroll based upon
the tatio between the amount of back pay and the amount which the em-
ployee would have receiveq in pay if continuously cmployed, (1) recog-
nition of the time off the payroll as “hours worked” for purposes of
FMLA eligibility, prorated for the period off the payroll based upon the
ratio heiween the amount of back pay and the amount which the em-
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ployes would have received in pay if continucusty employed, and (g} if a
reinstaled employee was a participant in the Verizon Savings and Securi-
1y Plan for Mid-Atlantic Associates, the Companies will deduct from any
Packpuy awarded of agreed upon, the contiibotions e employee would
have made based on the last election on file as of the date of the employ-
ee’s termination prorated for the pericd off the payroll based upon the ra-
tio between the amount of buck pay and 1he amount which the employee
would have reccived in pay if continuonsly employed. and the empioyee
will receive the Company match in his or her Savings and Security Plan
account o which the employee would have been entided proporticnate
the employce's contribution.

Any backpay awarded or agreed upon will be reduced by the amount of
money the employee received under any governmental unemployment
compensation program, and the amouint of money the employee received
from other empioyment, during the period the employee was discharged
or snspended.
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YACATION SCHEDULING PERCENTAGES
PROCEDURE FOR THE SELECTION OF VACATIONS IN 1999:

During 1999; ar ledstiﬂ'% of the employees in each vacation administrative
work group shall be permw.ed to schedule off in a given week.

PROCEDURE FOR THE SELECTION OF VACATIONS IN 2000:

During 2006, at least 18% of the employees in each vacation administrative
work group shall be permitted to schedule off in a given week.

Where the application of the percentage figures specified above results in
other than a whole number, the number yielded will be rounded up 10 the next
whole number.

Regarding vacation availability during traditional fall hunting season und the
Iecember holiday seuson, management will make 4 reasonable effort to consider
the need for higher vacation avaitability.

Those work groups whose vacation availabilily is corrently greater than the
percentages specified above, will not be required to reduce their vacation sched-
uling availatality in 1999 and 206,
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Jualy 27, 2000

Mr. Jim Short .
Assistant to the Vice President bl
CWA District 12 ’
230 South Broad Street, [9th Floor
PhiladeIphia. PA 19102

Voluntary Overtime in the Forced Oventime Build Agreement

Dear Jim,

Where overtime limitations (caps) exist in the Mid-Atlantic States’ jurisdic-
tions, the Companics agree for the purposes of determining whetber an employee
has worked the specified overtime cap, voluntary overtime will count toward any
such forced overtime cap. Upon request. the Union will assist in secuting volun-
teers o work overtime. As a result of this commitment, the Union agrees 10 move
any other existing evertime related issues and matters to the Common Issues table.

(s) Ron Williams
Executive Director-labor Relations

AGREED:

(s) Jim Short
Barguining Agent
Commynications Workers of America

(66}




TS AN SN @R fE MR R e an  on

GENERAL INDEX

Absence-Pay Treatment .. ... ... .. L.
Accidenton Duwy ... ...l e
Deathin Family ... ... ... ......

Election Activity {Cleck, [nxpecmr

orfudge)y ..o
Fatigue Time-excused ... ...............
Holiday in Period of Absence ... ... ... .
Mness . ............ F
JuryDuty ..o
Medified Duty ... ... oo
Part Session ...

Quarantine ..................... R

Union Activity-

Excused Time .. ........... ... e
Joim Conference ...................
Leaveof Absence . .................
Union Orientattion Meeting . ... ... ...

Visit to Medical Department oc Lacal

Treating Physician .......... PR
VotingTime .................
Witness-Court or Grand Jury ... . ... ...

AgencyShop ...l R

Ageeeenent Continuation {Lc.r[er #1)

Amendments to Agreement ... ., .. ...
Arbitration ......... . ool
Basic Daily Wage Rate (Definition) ., .. ...,
Basic Hourly Wage Rate (Definitiony ., ...,
Busic Weekly Wage Rate (Definitiony ... ...
Benefits .. ...
Bi-Lingual D)ffert.mmi .................

Broadband Nevwork {Leuer #6 & #n

Baltetin Boards , .. ... ... oL L.
CallOut- . ....... e
CarFare .........coiiniiininany,

Change of Teur (notice of) .
Classification of Employees (Group)
Compensation for Work time-

Callout ... ... ... . ...

Change of tours or hours (insufficient

NOHCE) . U

By

PLANT
Group 1 Group 2
93 138
93 138
96 138
99 138
90 138
94 138
o4 138
96 138
95 138
99 138
94 138
43 43
.97 138

43 -

100 138
98 138
97 138
9 138
48 43
37 37
28 28
Fid 134
7 134
76 134
2t 2t

92 138
8 8

87 137
82 136
74 133
87 137
85 136
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122
222
224

226
222
227
224
228
227,230

29
24

43
223

229

226

226

224
48

37
28
201
20
200

21

22

07
211
198
192

207

193




GENERAL INDEX

PLANT
Group I Group 2
Evening and Night Tour Differential. .. .. .. 86 137
Fatigue Time .......... ... .......... 90 138
Holidays «......ovieniiieeninnss L 79.84 135
In-Charge payment. ... ................ 88 137
Parthours ....... ... .. ... ... ... 85 136
Nomal ................. P 76 134
Overtime . .................. e 77 134
Ovenime over 43 Mours. ... T 134
Relief Perlods ........................ - -
Special City Allowance ... .............. 91 138
Sunday hours . .............. ... ... &4 135
Tour Change [msuﬁ:uem nome) ......... 83 136
Training Payment ....... e 92 138
Confidential Employees .. ................ 6 6
Contruct Labor .. ................ ... Lo 20 -
(see Letter Agreements)
Contracting [nitiatives (Leuter #12)
Court Witness ..........c..ovn. AU o5 138
Daily Travel A[lnw.mce. T 103 -
Death in Family ........ e 96 138
Definitions-
Basic Daify Wage Rate .- ............... 76 (34
Basic Hourly Wage Rate ............. e 77 134
Basic Weekly Wuge Rate ............... 76 134
Employee ....... ...t 3 3
Employee Classification (Group) ....... .. 74 133
Full Day Tour. . ... e 75 133
Full Evening Tour ., .............. ..., 76 -
Generie Terms .., ..o, ve e 5 5
Half Tours .. ... . . i 76 133
Net Credited Service . . ................. 5 5
NightTour. ... ... ..o, . 7% -
Norawd Woek Time ... ... ... .. 76 134
Normal Work Week . ... ... R 73 133
Overtime ... . ... oL, 76.77 134
Occasional Bmployees .. ............... 4,156 150
Part Day Fours ....................... - -
Part Evening Tours ...l - -
Regualar Pull-Time Employee .. .. .. ..... 373 133
Regular Purr-Time Emplayee ............ 4,144 4,140
Temporary Employees ............ Lo 4,139 4,139
(i

TRFFC.

252
240
206
205
201
202
W04
196
219
202
202
220
6

224
208
224

201
201
201
3
192
194
194
5
5
195
196
2az
13
195
195
192
{92
193,251
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GENERAL INDEX

Term Employees ...l
Onion . ..o

Demotions for M:sconduu Discharges

S Suspensions ... ...

Differential-Bi-Lingual ... . ...,
Difterential-Evening and Night Tours ., ... ..
Differential-Christmas & New Years Eves .. ..
Differentiat-Saurday . .......... ..., ... ..
Discharges ., ..., ... ..o ciiiii i
Dixcrzmination - for Umon Acgtivity ... ...
Dues deduction (or payments in fiew) .., ....
Daration of Agreesment. ............. ...,

Employment Security Training ...........,
Erhanced ISP ... ... . .. ...

Esizblishment of New Job T;ﬂes amd Job

Classifications . ........... P
Evering Tour-Definition ... ..............
Evening 2nd Night Tour Differential .. .. ..
Excused Time-Union Basiness ... ..., ..

Excused Time-Christmas Eve (Letier #8)

Excused Work Days ... ... ... L
Expedited Arbitration. .......... . ... ...
Fatigne Tine .. ..o

Federal or State Laws (effect on

Agreemem) ... ... e

Four Day Work Week (Letter #18)
Generic Terms (Use of maleffemale

Pronoun) ........ ..o
Orievances (Procedure) .. .......... ...,

Grievanee Procedure - Toiul (Lecter #14)

Group 1 Employees (Definitiom) ... .. .....
Group 2 Employees (Definitiony . .........

Holidaye-

Listof . .o o oo o
Definition of Holiday time .. .. .. IR
Floating holiday-selection. ..............
Holiday in Vacation ............ RPN
Part Trme Employees ..., .. e
Schedufing .. ........ ... ... L
Worktime compensgtion .. ... L

Home Guraging (Letter #20)

PLANT
Group I Group 2
4,150 4,150

4 4
22 22
92 138
86 137
6 137
22 22
23 3

7 7
66 66
57 57
39 3%
50 S0
76 -
36 137

44,82 44,135
128 1o
a2 32
90 138
37 37

3 5
24 24
74 -

- 123
126 139
34 139
12 139
121 139

- 139
79

79.84 139
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193,254
4

22
221
252
206

22

23

7

66
57

3®

50
194
252
4a

242

32

37

240
240
241
234
241
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GENERAL INDEX

PLANT
Group t Group 2
Woeds Absence ..o, e a4 138
In-Charge Payment .. ... O T, 88 137
Incidental Expense. .. ... ... .. ... ..., 107 138
Income Security Plan (ISPY ... ... ....... 39 ki
~Limitations on Contracting Qut (Letier #10)
laspector of Election .................... oy 138
Joim Conference Thne ..., ... e 6,497 138
Judge of Election ... ... ... s 99 138
Jury Duty ..o 96 138
Layoffs-Part Timing (Proceduresy .. ........ HY 1
Leave of Absence-Union Business ... ... ... 45 45
Eoduing Expenses (Temporary Transfer) ... 118 138
Mea! Expenses {Temporary Transfery ... ... 167 138
Mediation (Lesters - )
Modified Dty . ... 95 138
Monitoring-Operator Services (Letter #34)
Muotor Vehicle Usage Program . ... ... ... a4 -
Moving Expense (Permunent Transfer) ... ... 1Y 138
Night Tour (Definition) .................. 76 -
Nighit ard Evening Tour Ditferencial ... ... .. 86 137
Non-Discrmination .. ... ... ............ 48 48
Notive of Change of Tours or Hours ... ... 83,36 136
Qecasional Eraployees ... ... ... 150 150
Overtime (See Compensation) . .......... .. 77 137
Oversime Agreement (Letier #35)
Overtime - Forced vs. Volumary (Lenter #36)
Pact Hours Worked ... .., ... ... 85 (36
Part-Timing of Fult Time Employees ....... 147 347
Part-Time Employees {definition) .......... Y4 144
Engaged After [-0-8Y ... ... . 144 144
Hofidays . ... vt P 146 146
Vacallons .. ... o o i 146 146
Engaged Prior o 1-0-8Y ... oL 130 10
Holidays ......... ... ...l 141 14]
VECHHODS + oot in e e 141 41
Temporary Part-Time ... ... - -
Pension Bapds and Mombly Benefiis ... 0L 186 186
Pensions & Benefits .. ... ......... ... 21 21
Perldiem . ... 07 138
Permancnt Transfer ... .. ... .. ... ... R 18
Persunal Automobile-Useof .............. (12 138

TRFFC.
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52
48
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192,247
248
250
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230
251
273
21
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GENERAL INDEX
PLANT TRFFC.
Group 1 Group 2
Personned Record (discipiine refated

BEIIS) Lo 49 49 49
Posting-Worktime Schedules .............. 77 135 196
Pre-Admission Medical Tesis ... ... ... 99 138 229
Promations ............. ... .. ..., 47 47 47
Quarantine-Authorized . .. .. ... .... e 94 138 224
Reassignment Pay Protection Plan ... ... .. 53 53 53
Recognition-Bargaining Agent .. ........... 6 [i] 6
Regular Full-Time Eraployee

{Definition) 1,74 133 192
Relicl Periods - - 196
Retroactivity of Awards .................. 38 a8 38
Safety ..o 36 36 36
Safety Committee [Leter #38)

Sawrday Differential ... .. ... ....., ... . 86 137

SB115 (Leuer #40)

Schedules-work time-posting .. ............ 77 - 196
Scheduling of Time Off ... ...... ... ., 130 134 244
Seniority (Letter #41)

Service Quality Observing . ............... 63 a3 63
Short Notice EW fays (Letter #44)

Special City Allowance ........... ...... 91 138 19
Start Rates, Hiring Above ................ 153 153 256
Staffing Information {Lener #43)

- Reports

- Freezing Latcrals

- Internal vs. External
Stress Committee (Letter #46)

SUKES e e - - - 247
Sunday Hours (Definition) ................ 84 135 -
SUSPeNSIONS ...... ..ol 22 22 22
Technologicat Displacement .............. 56 56 56
Technology Change Committee .. ..., ..... 54 54 54
Temporary Employee .................... 139 139 193,253
Temporary Report Location ............... 101 138
Term Employees .. ...................... 4150 4,150 193,259
Term of Agreement . .................... 66 66 66
Tours -
Selection .............. i 80 135 198
Changes ... . .ot i #3.86 136 198

Scheduling Undesirable (Letter #48)

[V]




GENERAL INDEX
PLANT TRFFC.
Group 1 Group 2

Training Payment . ... oo iaee e 92 138 220
Training, Employment Security . ... ..., 57 57 57
Transfer-Permanent . .................... ¥ 138 212
Transter-Terporary ... ... ........... 102 138 208
Transter and Promotion-Union
Represeneative ... ... ... 8 8 8
Transportation Expense .. ................ 108 - 138 215
Truvel Expense (Meals. Lodging-Non-
COMMUINE: « o oo e 107 138 211
Travel Time-General. ... ... ... ........ L 138 208
Temporary ASsiglunent. commuting ... .. .. 101 138 ° 208
Tempuorary Assigminenl, non-commuting . . . 104 138 208,209
Vacation during nen-commuting
assignimeM ... 106 138 210
Union Business-Excused Time ............ 44,82 - -
Union Business-leave of Absence ... ..., .. 45 45 45
Union Builetin Boards ........... ... ... 8 8 4
Union Dues Deduction (or payment
mbewedy ... 7 7 7
Union Oricatation Mectings ..., .......... 100 138 229
Uniten Recogmition ... .0 3} ] L]
Union Representation (Disciplinary in-
BETVIEWS) oottt e 50 50 50
Union Representative-Promotion and
Tromsfer, ..o oo 8§ 8 H
Vacation-
Amount in accordance with service ... . ... 17 138 231
Buy-Back ........ ... o 124 138 229
Carry-over (and Matching) .. ..., ... 120 138 234
Cash allowance in licw of vacaton .. ...... 123 138 236
Day-at-a=-Time .. .., .o 1y 138 233
Dischurge ... oo 123 138 237
Halday ..o 149 13% 233
Holiday ... .. 124 138 234
Jury duty during vacation ... ........ ..., 122 138 237
Lay-off . 124 138 237
Leave of Absence-Military ..., ... . ..., 123 138 236
Posting vacution assignments .. .......... 124} 138 -
Reserve Time ......... ... couoo.as 132 138 236
Resignation ... ... 123 138 237
Retirement . ...l 122 1338 236
iVl
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GENERAL INDEX

Scheduling . ...
Scheduling Percentages (Lener #49)

Selection of (Seniority}

Voting Time . .,..........

Wage Increase Schedule Administration . .. ..
Wage Z0mes ...

Wages-

Hiring Ahove Start Rute . ...............
Deferral - Notiee ... e
Deferral - Return from Absence .
Schedules ... ...

Witness-Conrt or Grand Jury

Work Week Buildup ............

[VII]

PLANT
Group 1 Groyp 2
130 138
e 138
97 138
151 151
183 185
153 153
152 152
153 153
160 160
EE 138
8 135
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This amended Agreement contains the provisions of the following
Agreements:

Date Effective

Date of Date of
Execution Other Wages Termination
11/28/52 12/ /52 2/ 1/53 11/27/53
11/28/53 12/ 6/53 12 6/53 12/ /54
12/ /54 12/ 5754 12/ 5/54 2/29/56
316/56 3/11/56 ¥11/56 4/17/57
4/17/87 4114/57 414/87 M6/58
7116/58 7/20/58 7/20/58 7/16/59
1759 7/19/59 7/19/59 10/13/60

10/13/60 10/13/60 10/16/60 10/18/61(*)
10/18/61 16/17/61 10/22/s1 10/17/62(*)
11762 10/16/62 10/21/62 10/16/63
10/16/63 10/16/63 10/20/63 12/ 8/64(*)
12/ 9/64 12/ 8/64 12/13/64 12/ 8/65(*) -

12/ 8/65 12/ 8/65 12/12/65 12/ 7/66
(LMY 8/66 12 4/66 12/ 4166 of 5/68(+)
6/ 5/68 6/ 5/68 6/ 2/68
6/ 1/69
S131710 6/ 2T
7/20/71 712071 71811
716172
7115713 T4

(*) Wage Reopener
{L} 3 year agreement, terminating 12/3/69
{+) Full agreement negotiated in lieu of 6/5/68 wage reopener
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