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THIS CONTRACT, made and entered into at Milwaukee, Wisconsin, pursuant to the
provisions of Section 111.70 Wisconsin Statutes, by and between the Milwaukee Board of
School Directors, a municipal employer hereinafter referred to as the "Board," and the
Milwaukee Teachers' Education Association, as representative of the employees employed
by the Milwaukee Board of School Directors and included in the bargaining unit certified by
the Wisconsin Employment Relations Commission (WERC), hereinafter referred to as the
"MTEA," WITNESSETH:

WHEREAS, both of the parties to this contract are desirous of reaching an amicable
understanding with respect to the employer-employee relationship which exists between
them and to enter into a complete agreement covering rates of pay, hours of work, and
conditions of employment; and

WHEREAS, it is intended that the following contract shall be an implementation of the
provisions of Section 111.70 Wisconsin Statutes consistent with the legislative authority
which devolves upon the Board and the administrative authority and responsibility of the
superintendent of schools and the statutes of the State of Wisconsin and amendments thereto
and, insofar as applicable, the administrative rules of the Department of Public Instruction
and amendments thereto.

PART1

A. DEFINITIONS

Where used in this contract, the following word shall have the meaning set forth below:
NEGOTIATION. Negotiations shall mean that the parties shall meet and in good faith
discuss issues involving wages, hours, and working conditions in a sincere effort to
reach agreement. If after such discussion the parties are at an impasse, the MTEA may
immediately proceed to mediation prior to implementation. The MTEA may then
proceed to advisory fact finding,

B. CONSIDERATION

The consideration for the execution of this binding contract is the covenants mutually
expressed herein and arrived at by the parties hereto.

MTEA (Teachers) 1 7/01/01 - 6/30/03
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C. CONDITIONS AND DURATION OF THE CONTRACT

1. The contract shall remain in full force and effect as binding on the parties from
July 1, 2001, to and including June 30, 2003. Salary and fringe benefits shall be
effective July 1, 2001. Newly adopted language is not specifically retroactive unless
specifically stated to be. The Board and the MTEA, for the life of this contract, each
voluntarily and unqualifiedly waives the right and each agrees that the other shall not be
obligated to bargain collectively with respect to any subject or matter referred to or
covered in this contract or with respect to any subject or matter not specifically referred
to or covered in this contract except as otherwise provided herein.

2. The Board and the MTEA shall cooperate on a day-to-day and long-term basis,
throughout the term of this agreement, through lobbying efforts, in secking federal and
state legislation and administrative actions which provide additional funding to the
Board for matters such as:
a. Significant reduction in class size
b. New alternative schools
¢.  New school facilities
d. Additional art, music, physical education teachers, and librarians
¢. Additional guidance counselors and school social workers
f.  Experimental programs designed to reduce dropout rates
g.  Other matters which the parties may agree to mutually
D. NEGOTIATIONS
Either party to this contract may select for itself such negotiator or negotiators for the
purpose of carrying on conferences and negotiations under the provisions of Section 111.70
Wisconsin Statutes, as such party may determine. No consent from either party shall be

required in order to name such negotiator or negotiators, except as limited by Part 11,
Section B.

MTEA (Teachers) 2 7/01/01 - 6/30/03
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E. GUIDELINES FOR NEGOTIATIONS

1. Conferences and negotiations for a new contract shall be conducted promptly by
the parties in a good faith effort to reach a settlement and to meet the Board's budget
deadline. In order to meet these deadlines and in an effort to expeditiously conclude
negotiations, the parties will observe the following timetable:

Both the MTEA and the Board shall submit proposals no later than January 15 prior to
the termination of the agreement and begin negotiations no later than February 15 prior
to the termination of the agreement.

It is agreed that the dates specified in these guidelines may be waived by mutual consent
of the parties.

2. The negotiators for the Board and the MTEA shall recommend to the Board and
the MTEA, respectively, that they ratify any agreements reached in negotiations. Upon
ratification, the agreement shall be reduced to writing and signed by both partics.

3. The Board shall provide without cost to the MTEA enough copies of the tentative
contract for each member of the bargaining unit for ratification. In addition, the Board
shall provide without cost to the MTEA enough copies of the printed contract in booklet
form for each employee in the bargaining unit and any new employees employed in the
bargaining unit. The MTEA shall also be provided without cost one thousand (1,000)
copies of the printed contract in booklet form for their use. The printed contract in
booklet form shall be made available to the MTEA as soon as possible after both parties
have ratified the contract.

4. The Board will distribute to each school library, a copy of the Board's policy
manual. Such manual shall include Board policy related to items formerly included in
the contract. In addition, the Board will include the items formerly included in the
contract which are being implemented as administrative procedures.

AGREEMENT, RULES, POLICIES, AND PROCEDURES

1. AGREEMENT AND EXISTING RULES. This contract shall include existing
Rules of the Board which primarily relate to wages, hours, and conditions of
employment of MTEA bargaining unit members at the time the agreement is entered
into. Where the contract requires changes in rules, "existing rules" shall mean the rules
as amended as required by the contract.

MTEA (Teachers) 3 7/01/01 - 6/30/03
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AMENDMENTS TO RULES OR BOARD POLICIES

a. Where any rule or Board policy is in conflict with any specific provision of
the contract, the contract shall govern.

b. The MTEA shall be provided a copy of any new rule or Board policy or
amendment to any rule or Board policy.

¢.  Where there is any new rule or Board policy or amendment to any rule or
Board policy which is primarily related to wages, hours, and working conditions of
the members of the bargaining unit and the contract is silent, the MTEA may
request to initiate negotiations and obligate the Board to negotiate over such new
rule or Board policy or amendment thereto. If, after a reasonable period of
negotiations with the Board or its representative, no agreement has been reached,
either party may immediately proceed to mediation prior to the implementation of
such rule or Board policy. Either party may proceed to advisory fact finding if the
matter is not resolved in mediation. In an emergency situation which would
interfere with the orderly operations of the schools, the administration may
temporarily implement emergency action prior to mediation.

d. Where there is a change by new rule or Board policy or by amendment to a
rule or Board policy which is primarily related to educational and/or public policy,
but which has an impact on the wages, hours, and conditions of employment of the
members of the bargaining unit and the contract is silent, the MTEA may request
to initiate negotiations and obligate the Board to negotiate over the impact of such
new rule or Board policy or amendment thereto.

ADMINISTRATIVE PROCEDURES

a. A number of major administrative procedures affecting wages, hours, and
working conditions of members of the bargaining unit have been codified. As
additional procedures are reduced to writing, they shall be added to the booklet
containing such codified procedures.

b. Where any new procedure or amendment of procedure conflicts with any
specific provision of this contract, the contract shall govern.

MTEA (Teachers) 4 7/01/01 - 6/30/03
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¢.  The MTEA shall be provided a copy of any new administrative procedure or
amendment to an administrative procedure of the type identified in paragraph a.

d. If, during the term of the contract, any administrative procedure is changed by
amendment or by a new procedure, on which the contract is silent, which is
primarily related to wages, hours, and working conditions of the members of the
bargaining unit, the MTEA may request to initiate negotiations and obligate the
Board to negotiate over such new administrative procedure or change thereto. If,
after a reasonable period of negotiations, no agreement has been reached, cither
party may proceed to mediation prior to the implementation of such procedure.
Either party may proceed to advisory fact finding if the matter is not resolved in
mediation. In an emergency situation which would interfere with the orderly
operations of the schools, the administration may temporarily implement
emergency action prior to mediation.

¢. If, during the term of the contract, any administrative procedure which is
primarily related to educational and/or public policy is changed by amendment or
by a new procedure which has an impact on the wages, hours, and conditions of
employment of the members of the bargaining unit, and the contract is silent, the
MTEA may request to initiate negotiations and obligate the Board to negotiate the
impact of such change or new procedure.

f.  Disputes under this section shall not be subject to the grievance procedure, but
shall be resolved through a petition for declaratory ruling or a prohibited practice
complaint before the WERC.

G. NEGOTIATIONS OF POSITION DESCRIPTIONS

During the term of this contract, the Board shall retain the right to establish or change
position descriptions. Where new position descriptions or changes in existing position
descriptions have a major effect on the wages, hours, and conditions of employment of
members of the bargaining unit, the impact of said changes dealing with wages, hours, or
working conditions shall be negotiated.

H. INTEGRATION
The Board and the MTEA are committed to cooperating to ensure that the professional staff

at each Milwaukee Public School is racially diverse, in continuation of the Board's
longstanding commitment to the faculty assignment goals ordered by the Federal District
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Court in 1979. The Board and the MTEA make this commitment because they wish to avoid
racial isolation of school faculties, and they believe that having racially and ethnically
diverse faculty and staff at each school is educationally beneficial for all students.

The parties agree to utilize all legally permissible measures to implement these goals.

The Board agrees to indemnify and to hold the MTEA harmless for damages, including legal
fees, in any suit, action, claim or other federal, state, or local government proceeding which
is brought against the MTEA to challenge this clause or its application. The application of
this indemnification provision is contingent upon the cooperation of the MTEA in the
investigation and defense of any such suit, action, claim, or other proceeding.

I. ETHICS CODE

Notwithstanding the existence of a 1990-92 collective bargaining agreement between the
Board and MTEA, the Board shall bargain with MTEA, in accordance with the terms of this
paragraph, concerning all mandatory subjects of bargaining and aspects of any cthics code
adopted by the Board. Nothing in this paragraph waives MTEA's right to assert that the
adoption of such a code itself is a mandatory subject of bargaining or waives the Board's
right to assert that the adoption of such a code itself is not a mandatory subject of bargaining.
If the Board and MTEA do not reach a voluntary agreement on any subject about which
they are legally required to bargain, cither party may invoke interest arbitration under
Section 111.70(4)(cm), Wisconsin Statutes.

PART II
A. RECOGNITION

1. The Board of School Directors (hereinafter referred to as the Board) recognizes the
Milwaukee Teachers' Education Association (hereinafter referred to as the MTEA) as
the duly certified exclusive collective bargaining representative for all regular teaching
personnel (hereinafter referred to as teachers) teaching at least fifty percent (50%) of a
full teaching schedule or presently on leave, as well as those teaching on a regular
part-time basis less than fifty percent (50%) of a full teaching schedule, (including
guidance counselors, school social workers, teacher-librarians, traveling music teachers
and teacher therapists, including speech pathologists, occupational therapists and
physical therapists, music teachers 550N who are otherwise regularly employed in the
bargaining unit, team managers, clinical educators, speech pathologists, itinerant
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teachers, diagnostic teachers, vocational work evaluators, community human relations
coordinators, human relations curriculum developers, mobility and orientation
specialists, community resource teachers, program implementors, curriculum
coordinators, school nurses, and Montessori coordinators), excluding substitute per
diem teachers, office and clerical employees, and other employees, supervisors and
executives. This clause shall not be interpreted for purposes other than identifying the
bargaining representative and the bargaining unit.

2. The Board shall furnish the MTEA sufficient information to enable them to know
when it is establishing new positions. Upon demand by the MTEA, the Board shall, if it
agrees that the positions are in the bargaining unit, write to the WERC requesting a
modification of certification. Upon receipt of the amended certification, the Board and
the MTEA shall negotiate wages, hours, and working conditions.

3. In the event there is disagreement between the MTEA and the Board concerning
the unit placement of newly created positions, the dispute shall be submitted to the
WERC for resolution. While such proceedings are pending, the Board shall not place
the employee in any unit.

B. MTEA NEGOTIATING COMMITTEE

Meetings for collective bargaining shall involve members designated by the MTEA and the
Board. Teacher employees shall be released for such matters without loss of salary or sick
leave when meetings are scheduled during the school day. Every effort will be made to
schedule meetings at times other than during the regular school day. Meetings held during
the regular school day will be scheduled by mutual consent.

C. MANAGEMENT RESPONSIBILITIES

The MTEA recognizes the prerogative of the Board and superintendent to operate and
manage its affairs in all respects in accordance with its responsibilitics. The Board and
superintendent on their own behalf hereby retain and reserve unto themselves all powers,
rights, authority, duties, and responsibilities conferred upon and vested in them by the laws
and the Constitution of the State of Wisconsin and of the United States. In exercise of the
powers, rights, authority, duties, and responsibilities by the Board or superintendent, the use
of judgment and discretion in connection therewith shall not be exercised in an arbitrary or
capricious manner, nor in violation of the terms of this contract, Section 111.70 of Wisconsin
Statutes, nor in violation of the laws or the Constitution of the State of Wisconsin and of the
United States.

MTEA (Teachers) 7 7/01/01 - 6/30/03
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D. MTEA RESPONSIBILITIES

As the certified collective bargaining representative, the MTEA will represent all persons in
the bargaining unit. No MTEA activity shall interfere with the regular instructional program
of the school. The MTEA, as a professional organization, is encouraged to provide its
professional input into the educational program of the district.

It is agreed that when an employee is released for association activities at the request of the
MTEA, the employee will be paid as normal from the Board with the understanding that the
MTEA will reimburse the Board the employece's salary.

E. BULLETIN BOARDS AND MAILBOXES

The MTEA shall be free to use teacher mailboxes for the distribution of its communications.
Materials for posting on bulletin boards shall be submitted to the principal and then posted
by the MTEA, and provided they are professional in approach and do not deal with a
personal attack or reflect unfavorably on the teaching profession or constitute a political
endorsement or rejection of a candidate, no interference will be made with the posting. Such
items should not occupy more than one-quarter of the board and be not more than 16" x 20"
in size. If the administration feels that the material is inappropriate based upon the above
standards, they shall arrange a conference with the representatives of the MTEA within three
(3) workdays. The material, if favorably ruled upon by the administration, will be reposted
within one (1) day of the meeting with the representatives of the MTEA. Persistent violation
of the above procedure in any building may result in the revocation by the superintendent of
the use of the bulletin boards in that building.

F. DUES, FAIR SHARE, AND PAYROLL DEDUCTIONS

1. DUES DEDUCTION. The Board shall provide the MTEA with the opportunity
to have its dues and the dues of its affiliates deducted from the checks of the teachers
desiring such service provided that these deductions are evenly distributed over the
number of pay dates set aside for this deduction. Dues deductions will begin on the
biweekly payroll check following the submission of a dues authorization card to central
services. The administration will continue to process cards within six (6) workdays
prior to the payroll check date. Under certain circumstances, more time may be
required--up to ten (10) workdays.

2. FAIR SHARE. All employees represented by the MTEA who have completed

MTEA (Teachers) 8 7/01/01 - 6/30/03
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sixty (60) calendar days of service and are not members of the MTEA shall be required,
as a condition of employment, to pay to the MTEA a proportionate share of the cost of
the collective bargaining process and contract administration. Such charge shall be
deducted from the employee's paycheck in the same manner as MTEA dues and shall be
the same amount as the MTEA charges for regular dues, not including any special
assessment or initiation fee.

No part of fair share money may be used to any extent in a political campaign for or
against any candidate for public office.

In consideration of this provision, the MTEA agrees:

a. That no employee who qualifies for membership under the constitution and
bylaws shall be denied membership or have his/her membership terminated in the
MTEA for reasons other than failure of the employee to tender his/her dues
required as a condition of acquiring or retaining membership in the MTEA. The
MTEA agrees to furnish the Board a current list of employees in the bargaining
unit whose applications for MTEA membership are denied and a list of employees
whose memberships are terminated with grounds therefore, within five (5) days
after rejection or termination.

b. The MTEA further agrees to hold the Board harmless for any damages arising
out of any legal action by any employee contesting the above set forth deduction
from his/her salary.

Changes in the amount of dues to be deducted shall be certified by the Association by
August 1 of each year.

3. SAVINGS BONDS. The Board shall continue to issue savings bonds in available
denominations through payroll deductions.

G. BUDGET INFORMATION

MPS will provide to the MTEA, upon request, all approved and available budget
information for any MPS school and for any school with which MPS contracts for services.
Such information shall include, but not be limited to, actual expenses for the preceding year,
fund transfers within cach school, and transfers from central accounts to school accounts.
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PART III
SALARIES AND FRINGE BENEFITS
A. SALARIES

The salaries for members of the bargaining unit for the term of this contract as developed by
collective bargaining are set forth in the appendices attached hereto. Revision of the
teachers' pay schedule shall be based on the single salary principle of recognition of training
and experience.

B. HEALTH AND DENTAL BENEFITS

Eligible MTEA-represented employees of the Milwaukee Public Schools shall have the right
to enroll in any of the negotiated health plan options described in this section.

1. The Board shall provide medical benefits for its employees/dependents who elect
to enroll in the comprehensive indemnity/PPO plan option in accordance with the
following:

a. COMPREHENSIVE INDEMNITY/PPO HEALTH PLAN. Effective
March 1, 2001, the current basic/major medical indemnity/PPO plan shall be
replaced with a comprehensive indemnity/PPO plan. The plan document for the
comprehensive indemnity/PPO plan, which shall be negotiated by the parties,
provides a description of important details of the new plan and is incorporated by
reference into this contract and shall be enforceable through the grievance
procedure (Part VII) and in accordance with Part II1, Section B(3). Unless required
by state law or federal regulations, the Board shall not make any changes in the
plan document without the express written agreement of the MTEA. The Board
shall notify the MTEA of any changes made in the plan document resulting from
changes in state law or federal regulation within thirty (30) days of the change.

b. SUMMARY DESCRIPTION. A summary description of some of the more
important covered medical services and plan design features of the comprehensive
indemnity/PPO plan are listed below. Where there is a difference between
negotiated contract language (contained herein) and language in the plan
document, the negotiated contract shall govern. Where the contract is silent, the
plan document shall govern.

Covered Medical Services/ In-Network Out-of-Network

MTEA (Teachers) 10 7/01/01 - 6/30/03



1 Plan Design Features Payment Payment*
2
3 Plan Deductible (per None $100 individual
4 calendar year; applies None $300 family
5 to all covered medical
6 services)
7
8 | Annual Cojnsurance Limit NA o $750individual = __- {Deleted: I
9 (excludes deductible; once $1,500 family
10 | family cqnsurance lipit - { Deleted: -
11 is met, all family members
12 will be considered to have
13 | met their cqjnsurance imst - ‘[Deleted: -
14 for the remainder of the
15 calendar year.)
16
17 Lifetime Maximum $2.000,000 per $2.000,000 per
18 covered individual covered
19 in calendar 2001 individual
20 (indexed to the in calendar 2001
21 medical CPI adjusted (indexed to the
22 each January 1 there- medical CPI
23 after)*** adjusted each
24 January 1 there-
25 after)***
26
27 Hospital Services
28 Inpatient coverage 100% 80% atter
29 deductible
30
31 Outpatient coverage 100% 80% after
32 deductible
33
34
35
36
37 | *Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - { Deleted: -
38 $1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar
39 | year are benefited at 100% (except for: prescription co-pays; cginsurance payments for outpatient mental health, _ . - ‘[ Deleted: -
40 outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
41
42 ***Maximums are a combined limit for in-network and out-of-network.
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Covered Medical Services/ In-Network Out-of-Network
Plan Design Features Payment Payment*
Emergency room (for emergency 100% 100% (deductible
as defined by the third party waived)
administrator) including in-
and out-of-network physician
services
Non-emergency use of the 80% 50% atter
emergency room deductible
Physician Services
Office visits (non-surgical) 100% 80% after
to non-specialists deductible
Routine physicals/immuniza- 100% 80% after
tions: well-baby care to deductible
age 2 (up to 10 routine (immunizations at
exams annually); children 100% with
age 2+ to age 7 (2 routine deductible waived
exams annually); children for children, birth
age 7+ to adult (1 routine to age 6)
exam annually ), adults (1 routine
exam annually)
Routine ob/gyn exam (1 routine 100% 80% after
exam per calendar year; includ- deductible
ing 1 pap smear and related
fees)
Routine mammography 100% 80% after (One
mammogram per calendar deductible
year for covered females age 40
and over)
| *Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - { Deleted: -

$1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar

year are benefited at 100% (except for: prescription co-pays; cginsurance payments for outpatient mental health, _ . - ‘[Deleted: -

outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
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Covered Medical Services/ In-Network Out-of-Network

Plan Design Features Payment Payment*
Specialist (office visits) 100% 80% after
deductible
Surgery 100% 80% after
deductible
Physician in-hospital services 100% 80% after
deductible
Allergy testing and treatment 100% 80% after
deductible
Allergy injections 100% 80% after
deductible
Immunizations and injections 100% 80% after
deductible
(immunizations at
100% with
deductible waived
for children, birth
to age 6)
Other physician services 100% 80% after
deductible
Maternity (coverage includes 100% 80% after
voluntary sterilization and deductible

voluntary abortion)

Contraceptives (including 100% 80% after
injectable contraceptives that deductible
are not self-administered and

inserted and implanted contra-

ceptive devices)

| *Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - ‘[Deleted: -

$1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar

year are benefited at 100% (except for: prescription co-pays; cojnsurance payments for outpatient mental health, __ - ‘[ Deleted: -

outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
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Covered Medical Services/

In-Network

Out-of-Network

Plan Design Features Payment Payment*
Infertility Treatment 100% 80% after
Artificial insemination (6 cycles deductible
lifetime maximum). Artificial
reproductive technology, includ-
ing in vitro fertilization, GIFT,
ZIFT to lifetime maximum of
$30,000.
Diagnostic X-Ray & Laboratory 100% 80% after
(other than physician's office) deductible
Durable Medical Equipment 100% 80% after
deductible
Prescription Drugs
Retail pharmacies (local 100% after 10% co-pay 100% of
and nationwide) off discounted charge, submitted cost
for 30-day supply at after a 20% co-
Oral contraceptives, participating pharma- pay for 30-day
fertility drugs (oral and cies. supply.
injectable), and diabetic
supplies included
No mandatory generics
Mail-order pharmacy program 100% after $5 generic N/A
(Merck-Medco) and $7 brand co-pay
for a 90-day supply
| *Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - { Deleted: -

$1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar

year are benefited at 100% (except for: prescription co-pays; cojnsurance payments for outpatient mental health, _ _ - ‘[Deleted: -

outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
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Covered Medical Services/
Plan Design Features

Mental Health Services
Inpatient coverage

Outpatient coverage
(including all mandated
providers)

Alcohol/Drug Abuse
Inpatient coverage

Outpatient coverage
(including all mandated
providers)

Ambulance (covers medically
necessary transportation only —
if ambulance called unneces-
sarily, no coverage is provided)

Short-Term Rehabilitation
(acute conditions only)

In-Network
Payment

100% up to 120 days
per calendar year****

100% up to 120 visits
per calendar year****

100% up to 120 days
per calendar year****

100% up to 120 visits
per calendar year****

100%

100%

*rkkMaximum of 120 days/visits combined for in-network and out-of-network.

Out-of-Network
Payment*

80% after
deductible up to
40 days per
calendar year™®***

80% after
deductible** up to
30 visits per
calendar year™®***

80% after
deductible up to
40 days per
calendar year™®***

80% after
deductible** up to
30 visits per
calendar year™®***

100% (deductible
waived)

80% after
deductible

MTEA (Teachers)
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*Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - ‘[Deleted: -
$1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar

year are benefited at 100% (except for: prescription co-pays; cojnsurance payments for outpatient mental health, __ - ‘[ Deleted: -
outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
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38
39
40
41
42
43

Covered Medical Services/ In-Network Out-of-Network

Plan Design Features Payment Payment*
Organ Transplants (see National 100% 80% after
Program for Medical Excellence) deductible
Physical/Speech/Occupational 100% 80% after
Therapy (inpatient and out- deductible
patient)
Radiation Therapy (inpatient and 100% 80% after
outpatient) deductible
Chemotherapy (inpatient and out- 100% 80% after
patient) deductible
Blood/Blood Plasma 100% 80% after
deductible
Chiropractic 100% up to 50 visits 80% after
per calendar year*** deductible up to
50 visits per
calendar year®**
Oral Surgery (procedures covered 100% 80% after
by Aetna U.S. Healthcare on deductible
October 27, 2000)
TMJ (surgical and non-surgical 100% 80% after
diagnosis and treatment) deductible
Prosthetic/Orthotic Appliances 100% 80% after
deductible
Podiatrist Services 100% 80% after
deductible
*Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - ‘[ Deleted: -

outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).

***Maximums are a combined limit for in-network and out-of-network.
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38
39
40
41
42
43

Covered Medical Services/ In-Network Out-of-Network
Plan Design Features Payment Payment*
Weight Loss 100% 80% after
deductible
Urgent Care/Walk-In Clinic (not 100% 80% after
considered an emergency) deductible
Skilled Nursing Facility 100% up to 120 days 80% atter
per calendar year*** deductible up to
120 days per
calendar year®**
Home Health Care 100% up to 120 visits 80% after
per calendar year*** deductible up to
120 visits per
calendar year®**
Private Duty Nursing 100% up to 70 eight- 80% after
hour shifts per deductible up to
calendar year*** 70 eight-hour
shifts per calendar
year***
Hospice Care
Inpatient coverage 100% up to 45 days*** 80% atter
deductible up to
45 days***
Outpatient coverage 100% up to a maximum 80% atter
benefit of $10,000%** deductible up to a
maximum benefit
of $10,000%**
*Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or _ _ - ‘[ Deleted: -

$1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar

year are benefited at 100% (except for: prescription co-pays; cojnsurance payments for outpatient mental health, _ _ - ‘[Deleted: -

outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).

***Maximums are a combined limit for in-network and out-of-network.
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1 Covered Medical Services/ In-Network Out-of-Network

2 Plan Design Features Payment Payment*
3 National Program for Out-of- N/A Included
4 Network Discounts
5
6 A National Program of Medical Included N/A
7 Excellence (Coordinates medical
8 care with nationally respected
9 doctors, clinics, and hospitals.
10 Travel expenses for the member
11 and a companion are covered —
12 up to a maximum of $10,000 per
13 episode.)
14
15 Inpatient Precertification and Provider initiated Member initiated
16 Concurrent Review (applies to (Not required for
17 inpatient hospital, treatment employees/
18 facility, skilled nursing dependents
19 facility, home health care, enrolled in
20 hospice care & private duty nursing Medicare as
21 care) primary)
22
23 Penalty to employee for None $300 penalty.
24 failure to precertify Applies per
25 occurrence (Does
26 not apply to
27 employees/
28 dependents
29 enrolled in
30 Medicare as
31 primary)
32
33 Claim Submission Provider initiated. Member initiated,
34 Two-year filing member
35 requirement ultimately
36 responsible. Two
37 year filing
38 requirement.
39 ‘ *Once both the annual (calendar year) deductible and the cojnsurance limit (a combined total of $850 per individual or -
40 $1,800 per family) have been reached, all medical services received out-of-network for the remainder of the calendar
41 year are benefited at 100% (except for: prescription co-pays; cqjnsurance payments for outpatient mental health, _ _ - { Deleted: -
42 outpatient alcohol/drug abuse, and non-emergency use of emergency room services; and penalty payments).
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The following provisions apply both in- and out-of-network:

Private Room Limit

Pre-Existing Conditions Rule

Continuation

Extension of Benefits

Coordination With Other Benefits
Including Medicare

Order of Benefit Determination

Semi-Private (Private room covered when
medically necessary as determined by Aetna;
private room covered at semi-private rate when
only room available is private.)

Does not apply. Employees/dependents who
enroll during the annual September open
enrollment period or when they first become
eligible under the Plan are enrolled without pre-
existing condition limitations. See Section B(6).
Enrollment at other times is not allowed.

Standard COBRA continuation applies.

Twelve months extension if totally disabled
when coverage ceases — extension applies to all
covered expenses for the conditions causing
such disabilities.

Maintenance of Benefits (MOB) per

transaction without a bank applies to dependents
of active employees (including employees on
leave) and retirees/dependents not Medicare
primary. See Section B(1)(j). Coordination of
Benefits (COB) 100% without a bank applies
when retiree/dependent is Medicare primary.
See Section B(1)()).

Standard rules apply (parent birthday, divorced
or separated parent, retired or laid off,
continuation, cost containment).

¢. PLAN DESIGN. The comprehensive indemnity/PPO plan shall provide one
hundred percent (100%) payment, by the plan, for all covered medical services and

and limits as noted in the summary description. See Section B(1)(b).

All covered medical services and supplies received from out-of-network providers
shall be subject to an annual one hundred dollar ($100) per individual/three
hundred dollars ($300) per family deductible, after which all covered medical

MTEA (Teachers)
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services and supplies obtained out-of-network shall be subject to a twenty percent

reached in a calendar year, all covered medical expenses provided out-of-network
will be paid at one hundred percent (100%) for the remainder of that calendar year,
in accordance with the following:

abuse, and non-emergency use of emergency room services) are the maximum
amount of out-of-pocket expenses (other than prescriptions co-pays, deductibles
and penalty payments) that an employee/family will have to pay for out-of-network
medical services in a calendar year.

Only those out-of-pocket expenses resulting from the applications of the

The plan design description contained in this section applies to active employees
and non-Medicare retirces who reside in an Aetna network area. See
Section B(18) for plan design details for non-Medicare retirees who do not reside
in an Aetna network area and Section B(1)(j) for plan design details for Medicare
retirees.

d. COVERED MEDICAL SERVICES. The summary description (b above)
lists some of the medical services and supplies covered by the comprehensive
indemnity/PPO plan, but is not intended to be an exhaustive list of all services and
supplies covered by the plan. The comprehensive indemnity/PPO plan shall cover
all medically necessary services and supplies which are not excluded by the plan,
subject to the following:

1) Medical Necessity. The definition of medical necessity as contained in
the memorandum of understanding dated July 22, 2002.

2) General Exclusions. The general exclusions as contained in the
memorandum of understanding dated July 22, 2002.

3) Applicable Policies. All medical services and supplies covered by the
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comprehensive indemnity/PPO plan shall be benefited in accordance with the
standard policy and coverage decisions of the negotiated third party
administrator.

4) The Negotiated Plan Document.

¢. SELF-FUNDING. The comprehensive indemnity/PPO plan shall be a self-
funded health plan of the Milwaukee Board of School Directors. All state of
Wisconsin mandated health insurance benefits as promulgated now or in the future
by the Wisconsin Commissioner of Insurance which are applicable to a fully
insured health insurance plan shall be included in the comprehensive
indemnity/PPO plan even if such mandated benefits apply to health insurance plans
generally and exclude self-funded plans. The effective date of any benefit change
will be the first date that the plan would be required, under present laws or
regulations or as such laws or regulations may be enacted in the future, to
implement the change had the plan been fully insured.

f. THIRD PARTY ADMINISTRATION. Effective March 1, 2001, the
Board's comprehensive indemnity/PPO third party administrator shall be Actna
U.S. Healthcare.

1) The MTEA shall be provided with a copy of the administrative services
contract between the Board and its third party administrator as soon as it
becomes available.

2) The third party administrator shall be solely responsible for establishing,
revising, and administering local and national PPO and pharmacy networks.

Effective November 1, 2002, and until at least October 31, 2007, Columbia
St. Mary's, Inc., and Columbia St. Mary's Community Physicians and their
affiliates (hereinafter CSM) shall be included in the Aetna Open Choice PPO
network and be available to MTEA-represented employees/dependents on an
in-network basis. After CSM is included in the Aetna Open Choice PPO
network, this provision shall not be interpreted to prevent CSM or Aetna from
terminating their agreement because of material changes occurring after
November 1, 2002, by giving proper notice to the other party in accordance
with the terms of their contract. Further, this provision shall not be interpreted
to require the Board to make CSM available to employees/dependents on an
in-network basis following such termination of the CSM/Aetna contract.
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3) Blue Cross/Blue Shield shall process all claim run-outs.

4) An employee/dependent who is under an active course of treatment for
pregnancy, illness, or injury with a Blue Cross/Blue Shield network provider
on February 28, 2001, but the provider is not in the Aetna U.S. Healthcare
network, may finish treatment or continue treatment with the provider with
benefits provided at in-network levels for a period as determined by Actna
U.S. Healthcare in accordance with its standard procedure. Prior to April 1,
2001, an employee must submit an application to Aetna on its standard form
to receive this benefit.

5) The Board agrees to provide MTEA staff persons with unrestricted
access to any employee/official of the third party administrator (or its
subsidiaries) or any other benefit administrator/vendor for the purpose of
representing the interests of MTEA-represented employees/dependents.

6) After notice and discussion with the MTEA of the rationale for the need
to rebid, the Board may rebid the third party administrator for the
comprehensive indemnity/PPO plan. Should the MTEA raise demonstrable
and substantive performance deficiencies on the part of the third party
administrator, the Board shall rebid the third party administrator. Any new
administrator considered in the rebidding process must provide benefits that
conform to all provisions of this contract and the negotiated plan document.
The Board will provide the MTEA copies of proposed bid specifications for
review and analysis for conformance to plan benefits prior to bids being
solicited. Upon conclusion of the rebidding process, the Board and the
MTEA will meet to negotiate the selection of a new third party administrator.

PREFERRED PROVIDER OPTION (PPO) NETWORK

1) Effective March 1, 2001, the Aetna Open Choice PPO Network shall be
available to MTEA-represented employees/dependents locally and nationally.

2) Participants in the comprehensive indemnity/PPO plan shall continue to
have the option to use any provider, whether in the network or out-of-
network. Participants in the comprehensive indemnity/PPO plan shall be
provided with a booklet listing the doctors, hospitals, and other providers
which belong to the PPO network. A current booklet shall be provided to new

MTEA (Teachers) 22 7/01/01 - 6/30/03



Ww 0~ oy U W N

W W wWwWwWwwWwwwwiotn oD N NNDE e b s
W o -1 oy U = W N O WO -y U Ww N O W 0oy W N O

participants upon enrollment and once per year (during August) to all
participants.

3) Participants in the comprehensive indemnity/PPO plan shall not be
responsible for the precertification requirements when the attending/ admitting
physician is a member of the PPO network. Participants shall not be
penalized if a network physician fails to precertify.

4) Participants in the comprehensive indemnity/PPO plan shall not be
subject to the claim filing requirements when health care services are obtained
from a provider who is a member of the PPO network. Claims for services
and supplies from network and out-of-network providers must be submitted to
the plan administrator within two (2) years from the date of service.

5) Participants in the comprehensive indemnity/PPO plan shall be issued
new identification cards prior to March 1, 2001, to indicate eligibility for the
PPO, the Pharmacy Management Prescription Drug Program, and the vision

program.

6) Participants in the comprehensive indemnity/PPO plan shall not be
responsible for paying a balance bill for covered services from an in-network
provider, when the covered services were provided by an in-network provider.

7)  Comprehensive indemnity/PPO plan participants who are eligible for
Medicare as their primary coverage are not required nor eligible to participate
in the PPO network.

h. PHARMACY NETWORK. The pharmacy management prescription drug
program offered by the third party administrator, containing a Milwaukee and
national network of pharmacies, shall be made available to all participants in the
comprehensive indemnity/PPO plan.  Prescription medications obtained from
pharmacies in the network shall be subject to a ten percent (10%) co-pay off the
discounted amount payable to the network pharmacy at the time medications are
received. The third party administrator is solely responsible for establishing,
revising, and administering the pharmacy network.  Participants in the
comprehensive indemnity/PPO plan shall be provided with a booklet listing the
pharmacies which belong to the pharmacy network. The booklet shall also be
provided to new plan participants upon enrollment and periodically to all
participants as updates are prepared.
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Effective July 1, 2002, Viagra and similar medications shall be covered only
through participating pharmacies of the Aetna pharmacy network in accordance
with "Viagra endorsement" language agreed to by the parties (dated April 25,
2002) to include all subsequent standard Viagra endorsement changes made by the
third party administrator. Effective July 1, 2002, Viagra and similar medications
shall not be covered through the mail-order pharmacy program.

Effective July 1, 2002, appetite suppressant medications shall be covered only
through participating pharmacies of the Actna pharmacy network in accordance
with "Aetna Pharmacy Coverage Policy: Antiobesity Agents" and shall require
precertification. Effective July 1, 2002, appetite suppressant medications shall not
be covered through the mail-order pharmacy program.

Growth hormone medications shall be covered only through participating
pharmacies of the Aetna pharmacy network in accordance with "Aetna Coverage
Policy: Growth Hormone (GH and GHRH)" and shall require precertification.
Effective July 1, 2002, growth hormones shall not be covered through the mail-
order pharmacy program.

i. MAIL-ORDER PHARMACY PROGRAM. The mail-order prescription
medication program offered through Merck-Medco, Inc., shall be offered to
MTEA-represented employees enrolled in the comprehensive indemnity/PPO plan
and shall require a five dollar ($5) generic and seven dollars ($7) brand name co-
payment by employees/dependents for a ninety (90)-day supply of medication per
prescription. If a generic equivalent is not available for a particular prescription, a
ninety (90)-day supply of the brand name medication shall be provided to
employees/dependents for five dollars ($5). Medication shipments shall continue
to be provided at no cost to employees/dependents.

If it is determined by the Board's consultant that a majority of the seventy-five (75)
most utilized prescription medications are more expensive when obtained from the
mail-order program than when obtained from the pharmacy management
prescription drug program (h above) and the MTEA's consultant concurs with this
finding, the MTEA agrees to reopen negotiations on the mail-order pharmacy
program, within ten (10) workdays of such concurrence, to explore and agree upon
ways to control costs in this program.

Dispute Resolution Procedure:
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1) Disputes between the Board's consultant and the MTEA's consultant as to
whether the identified prescription medications are more expensive in the
mail-order program shall, within ten (10) workdays after such dispute
becomes known, be submitted to an arbitrator selected by the parties. If the
arbitrator agrees with the Board's position, then within ten (10) workdays after
the decision, the parties shall commence negotiations and attempt to reach
agreement on mail-order program modifications.

2) If the parties are unable to reach agreement within twenty (20) workdays
after commencement of negotiations, the arbitrator shall be scheduled to
conduct a hearing within thirty (30) days. The arbitrator shall select either the
Board's offer or the MTEA's offer based upon its reasonableness.

j-  COORDINATION OF BENEFITS. Coordination of benefits, as it applies
to dependents of active employees (including employees on leave) and
retirces/dependents not Medicare primary enrolled in the comprehensive
indemnity/PPO plan, shall be administered in accordance with Maintenance of
Benefits (MOB) per transaction without a bank. The parties agree that inclusion of
this provision is a specifically negotiated limited exception to Part III, Section
B(1)(e), of the contract.

Coordination of benefits, as it applies to retirces/dependents who are covered by
Medicare as primary and enrolled in the comprehensive indemnity/PPO plan, shall
be administered in accordance with Coordination of Benefits (COB) one hundred
percent (100%) without a bank. In implementing this provision, the Medicare
primary retiree/dependent shall be covered under the comprehensive
indemnity/PPO plan with access to any provider and with medical benefits
provided on an out-of-network basis subject to the following modifications: 1) a
calendar year deductible of one hundred dollars ($100) individual/three hundred
dollars ($300) family and a calendar year cqjnsurance limit of two hundred fifty _
dollars ($250) individual/five hundred dollars ($500) family (a combined total of
three hundred fifty dollars ($350) per individual or eight hundred dollars ($800)
per family per calendar year) 2) access to network and out-of-network retail and
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and supplies, including inpatient and outpatient mental health and alcohol/drug
abuse services; and 6) the National Program of Medical Excellence benefit shall be
included.

k. UTILIZATION MANAGEMENT. The following utilization management
provisions shall apply to administration of the comprehensive indemnity/PPO plan.
Only those utilization management procedures described in this contract shall
apply to administration of the plan.

1) Precertification and Concurrent Review. All non-emergency inpatient+- - -
admissions (in-network and out-of-network) to a hospital, skilled nursing
facility, or other treatment facility and services for home health care, hospice
care, and private duty nursing care must be precertified and are subject to
concurrent review by the third party administrator. The provider (usually the
admitting/attending physician) is responsible for initiating precertification
when the employee/dependent uses network providers. If the
employee/dependent uses out-of-network providers, the employee/ dependent
must telephone the third party administrator (phone number on the
identification card) in advance of the admission and provide the name and
address of the treating physician and the name of the facility of admission.

In the event of an emergency admission, an in-network provider/facility is
responsible for initiating concurrent review. However, when using an out-of-
network provider/facility, the employee/dependent must contact the third
party administrator within forty-eight (48) hours of an emergency admission
(extended to seventy-two [72] hours if confinement begins on a Friday or
Saturday) to initiate concurrent review. If the employee/dependent using an
out-of-network provider/facility fails to comply with these requirements, a
penalty of three hundred dollars ($300) per occurrence shall apply.

Employees/dependents who are enrolled in Medicare are not required to
initiate precertification and are not subject to a penalty.

2) Any and all utilization management procedures used by the third party
administrator with network providers under standard administration of its
comprehensive PPO plans (in effect March 1, 2001), may be utilized to
administer the comprehensive indemnity/PPO plan. The Board agrees to
negotiate a provision in its administrative services contract with its third party
administrator (TPA) which requires the TPA to inform the Board and the
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MTEA of any changes in its standard utilization management procedures and
which prohibits the TPA from making any changes which change benefits
without approval of the Board.

The Board further agrees not to make, nor to agree with the third party
administrator to make, any changes in standard utilization management
procedures which change benefits without the express written agreement of
the MTEA.

If the third party administrator makes changes in the utilization management
procedures which change benefits without agreement of the MTEA, the Board
shall rebid its third party administrator upon the request of the MTEA.

. USUAL, CUSTOMARY, AND REASONABLE (UCR) ALLOWANCE.
The plan administrator shall process out-of-network claims at a UCR rate of
eighty-five percent (85%) HIAA (PHCS). A UCR cutback of less than ten dollars
($10) shall be waived.

m. UCR HOLD HARMLESS. The following hold harmless procedure
pertaining to UCR cutbacks from out-of-network providers shall apply. If an
employee/dependent notifies the third party administrator that a medical provider
continues to bill the employee/dependent for the balance of a bill that exceeded the
UCR level, the third party administrator shall, within ten (10 workdays, attempt to
reach a resolution directly with the medical provider. If the employee/dependent
receives a notice from a collection agency or law firm, the third party administrator
shall contact the agency or law firm to protect the employee/dependent's credit
record. If the employee/dependent receives a subpoena, the Milwaukee Board of
School Directors shall provide legal representation paid for by the third party
administrator.  The third party administrator shall provide expert witness
testimony. If the employee/ dependent does not prevail in court, the plan shall pay
court costs, collection fees, and the amount over the usual and customary
allowance.

No agreement (or standard form) signed by or on behalf of an employee/dependent
with a provider shall waive the employee/dependent's rights to the UCR hold
harmless provision. However, payment by the employee/dependent of all or any
portion of the UCR cutback amount will waive the employee/dependent's rights to
the UCR hold harmless provision for the amounts paid. Cooperation of the
employee/dependent with the third party administrator and the Board's legal
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counsel, including prompt notice of the dispute to the third party administrator or
the Board, is required for the employee/dependent to be cligible for the benefits of
this provision.

Effective for claims incurred on or after March 1, 2001, if an employee/ dependent
discovers that despite the safeguards negotiated above, a medical provider has
entered information about a disputed UCR amount in the employee/dependent's
credit report, the Board shall reimburse the MTEA for legal representation
provided by the MTEA to contest the validity of the medical provider's information
and to have the information removed from the employee/dependent's credit report.
In the event that a UCR dispute is settled or the dispute goes to court and the
medical provider's claim is dismissed or the plan is ordered to pay the disputed
amount, the Board shall reimburse the MTEA for legal representation provided by
the MTEA to have any related information removed from the
employee/dependent's credit report. Board reimbursement for this purpose when
combined with the costs of legal representation provided in n below shall not
exceed one hundred fifty thousand dollars ($150,000) per fiscal year commencing
July 1, 2002. Reimbursement by the Board shall cover the agreed upon legal
services contained in the negotiating note dated July 22, 2002,

n. MEDICAL NECESSITY HOLD HARMLESS. Medical necessity hold
harmless procedures shall be maintained for out-of-network providers. This
procedure shall include legal representation provided by the Board's legal counsel
at no cost to the employee/dependent. The third party administrator shall provide
expert witness testimony. If the employee/dependent does not prevail in court, the
plan shall pay court costs, collection fees, and the amount determined by the third
party administrator not to be medically necessary.

No agreement (or standard form) signed by or on behalf of an employee/
dependent with a provider shall waive the employee/dependent's rights to the
medical necessity hold harmless provision. However, payment by or on behalf of
the employee/dependent of all or any portion of the medical charges denied due to
lack of medical necessity will waive the employee/dependent's rights to the
medical necessity hold harmless provision for the charges paid. Full cooperation
of the employee/dependent with the third party administrator and the Board's legal
counsel, including prompt notice of the dispute to the third party administrator or
to the Board, and signing a cooperation agreement are required for the
employee/dependent to be eligible for the benefits of this provision.
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Effective for claims incurred on or after March 1, 2001, if an employee/ dependent
discovers that despite the safeguards negotiated above, a medical provider has
entered information about charges related to a medical necessity dispute in the
employee/dependent's credit report, the Board shall reimburse the MTEA for legal
representation provided by the MTEA to contest the validity of the medical
provider's information and to have the information removed from the
employee/dependent's credit report. In the event that a claim involving a medical
necessity dispute is settled or the dispute goes to court and the medical provider's
claim is dismissed or the plan is ordered to pay the disputed amount, the Board
shall reimburse the MTEA for legal representation provided by the MTEA to have
any related information removed from the employee/ dependent's credit report.
Board reimbursement for this purpose when combined with the costs of legal
representation provided in m above shall not exceed one hundred fifty thousand
dollars ($150,000) per fiscal year commencing July 1, 2002. Reimbursement by
the Board shall cover the agreed upon legal services contained in the negotiating
note dated July 22, 2002.

0. MEDICARE DIRECT. Participants in the comprehensive indemnity/PPO
plan, who currently have Medicare as their primary health coverage, shall be
enrolled in the Medicare direct program effective March 1, 2001. Thereafter, as
plan participants become eligible for Medicare, they shall be enrolled in the
Medicare direct program to coincide with the effective date of their enrollment in
Medicare.

p. CONVERSION POLICY. The Board shall make available the third party
administrator's standard conversion policy to eligible employees/dependents. A
copy of the conversion policy and associated rates shall be provided to the MTEA.

q. RAPS AND OTHER PROVIDER COVERAGE. When out-of-network< - - — | Formatted: Indent: Left: 0 pt,

radiology, anesthesiology, and pathology (RAPS) services are provided at an in-
network facility (hospital or outpatient surgical facility), claims from these out-of-
network providers shall be benefited at one hundred percent (100%) of the
negotiated UCR allowance in accordance with Part 111, Section B(1)(1).

When an employee/dependent receives medical services at an in-network facility
(hospital or outpatient surgical facility) and the admitting or attending physician is
an in-network physician and it is medically necessary to use the services of a
consulting, assisting, or other physician and out-of-network physicians are used,
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claims from these out-of-network physicians shall be benefited at one hundred
percent (100%) of the negotiated UCR allowance in accordance with Part III,
Section B(1)(l). The provisions of this paragraph shall not apply if it is determined
that the out-of-network physician was selected at the request or direction of the
employee/dependent. The third party administrator shall process claims in
accordance with the provisions of this paragraph until June 30, 2005. Benefits paid
under this paragraph shall be capped at one hundred thousand dollars ($100,000)
per fiscal year for 2002-03, 2003-04, and 2004-05. Commencing July 1, 2005, and
until June 30, 2008, the MPS administration shall manually benefit claims in
accordance with the provisions of this paragraph as claims are presented by
employees/dependents or union representatives.  Benefits paid under this
paragraph shall be capped at up to fifty thousand dollars ($50,000) per fiscal year
for 2005-06 (twenty thousand dollars [$20,000] plus up to an additional thirty
thousand dollars [$30,000] of carry-over from unexpended funds from the 2004-05
fiscal year). Benefits paid under this paragraph shall be capped at twenty thousand
dollars ($20,000) per fiscal year for 2006-07 and 2007-08. The provisions of this
paragraph shall sunset on June 30, 2008. As soon as practicable after July 22,
2002, representatives of the MPS administration, the third party administrator, and
MPS unions shall meet with representatives of provider networks to attempt to
insure that when employees/dependents use network hospitals and network
admitting or attending physicians, that out-of-network consulting, assisting, and
other physicians are mnot wused wunless specifically requested by
employees/dependents.

In addition, the standard policies of the third party administrator shall apply to
RAPS and other provider claims, as appropriate, when not specifically addressed
above.

When an in-network physician provides office-based medical services but uses+- - -

out-of-network diagnostic or other provider services, the following shall apply:

1) If notified of such a circumstance by the employee/dependent, the
employer, or the MTEA, the third party administrator shall contact the
network physician and remind him/her of the contractual obligation to use
network providers.

2) Where deemed appropriate and to the overall benefit of creating a
seamless provider network, the third party administrator shall initiate steps to
bring the out-of-network provider into the network.
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3) The third party administrator, the Board, and the MTEA shall use
whatever means and take whatever steps are necessary to persuade the
network physician and the out-of-network provider to write-off any deductible

r. DEPENDENT DAUGHTERS COVERED. Dependent daughters of
employees shall be covered for all prenatal and maternity benefits provided by the
plan.

2. HEALTH MAINTENANCE ORGANIZATION (HMO) OPTIONS. As a
voluntary option to the comprehensive indemnity/PPO plan, employees may enroll in
health maintenance organization (HMO) coverage offered by Compcare Blue and
UnitedHealthcare. Family Health Plan (FHP) shall not be available to MTEA-
represented employees after March 1, 2001. Employees enrolled in Family Health Plan
on November 1, 2000, will be required to select a new health plan during the 2000-01
school year open enrollment period. Compcare Blue shall not be available to MTEA-
represented employees effective November 1, 2002. Employees enrolled in Compcare
Blue on September 1, 2002, will be required to select a new health plan during the
September, 2002, open enrollment period. Any employee/dependent enrolled in
Compcare Blue on September 1, 2002, who does not select a new health plan during the
September open enrollment shall be enrolled in UnitedHealthcare.

a. The group master contracts which provide a detailed description of the
benefits of the Compcare Blue and UnitedHealthcare HMO plans agreed upon by
the parties to be in effect on and after March 1, 2001, are incorporated by reference
into this contract and shall be enforceable through the grievance procedure (Part
VII) and in accordance with Part III, Section B(3). Employees who enroll in one
of the HMO plans shall be provided with a detailed description of their plan by the
HMO. The MTEA shall be provided with a copy of each group master contract
after they are executed.

The HMO plans offered to employees/retirees and dependents effective March 1,
2001, shall contain the following features:

1) Each plan shall provide a standard high option level of benefits as
modified by the parties (as indicated in the benefit summary dated October 19,
2000).
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2) The prescription medication co-pay shall be ten percent (10%) from a
participating pharmacy.

3) The mental health and alcohol/drug abuse benefits shall be provided at
the state-mandated level as standardly provided by the HMO plans.

b. The MTEA and the Board will annually meet to agree upon which HMO's
will be offered to bargaining unit employees. Only HMO's which offer
experience, industry rating, class rating, or demographic rating will be
considered. The rate selected will be the one most cost efficient. Each year the
Board and the MTEA will review changes in coverage proposed by each HMO
along with the rates. HMO's will be considered for exclusion if the
demographic mix selecting an HMO would generate costs on the
comprehensive indemnity/PPO plan less than the cost of the HMO premium or
if the rate projected is more than five percent (5%) higher than the mean or
median of other HMO rates, whichever is less, except if these rates could be
explained by differing demographic concentration within an HMO. HMO's
meeting the above criteria would continue to be offered unless there were
demonstrable quality complaints against the HMO or if there were structural
changes in the HMO's such as a change in IPA groups or if there are changes in
benefits. If an HMO is not selected for continuation, the Board will provide
assistance to employees in selecting another HMO offering the same IPA
groups.

¢.  Should the Board elect, commencing July 1, 2003, or on a subsequent July 1,
UnitedHealthcare HMO shall be a self-funded health plan of the Milwaukee Board
of School Directors. All state of Wisconsin mandated health insurance benefits as
promulgated now or in the future by the Wisconsin Commissioner of Insurance
which are applicable to a fully insured health insurance plan shall be included in
the UnitedHealthcare HMO plan even if such mandated benefits apply to health
insurance plans generally and exclude self-funded plans. The effective date of any
benefit change will be the first date that the plan would be required, under present
laws or regulations or as such laws or regulations may be enacted in the future, to
implement the change had the plan been fully insured.

3. DISPUTE RESOLUTION. Individuals, who believe they have been improperly
denied benefits under the provisions of the comprehensive indemnity/ PPO plan or an
HMO plan, shall first utilize and exhaust the appeal procedures available under their
health plan.
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If a claim denial is upheld in the plan appeal process, the individual may then file a
gricvance under the provisions of the contract except that where the MTEA agrees that
the denial is based on the proper application of medical necessity criteria and/or general
plan exclusions, it shall not proceed to atbitration.

The MTEA may file a grievance over any matter involving a claim denial or any other
matter involving a violation of the contract including:

a. Matters impacting a group of bargaining unit members.
b. Matters having a substantial impact on benefits provided under the plan.

4. SEPTEMBER OPEN ENROLLMENT. During September of each year, there
shall be an annual open enrollment period in accordance with the long-standing past
practice of the district with plan coverage effective November 1. The open enrollment
period allows active employees to enter a health plan, add dependents, or change health
plans without pre-existing condition limitations. The open enrollment period also
allows retirees/surviving spouses to change health plans and retirees to add dependent
children without pre-existing condition limitations.

5. PREMIUM PAYMENT. The Milwaukee Board of School Directors shall pay
the full premium cost (single or family) for eligible employee participation in the
comprehensive indemnity/PPO plan or any of the health maintenance organizations
(HMO) plans, whichever the employees chooses. Employees on unpaid leave, self-paid
retirement, and COBRA extension shall pay a premium as determined by the past
practice of the district.

6. BOARD-PAID COVERAGE POLICY. For active employees (and employees
on paid leave), Board payment of health plan coverage shall continue to be made on a
sixty (60)-day prepaid basis in accordance with the following:

a. Whenever "paid days" is used in this section, it shall mean regularly
scheduled workdays and paid holidays of the particular employee.

b. New employees and employees re-enrolling in a health plan, at work prior to
September 16 of a school year, who submit an application during the September
open enrollment period, shall be provided Board-paid health plan coverage
effective November 1.
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¢.  New employees (including twelve [12]-month employees) hired at any time
other than at the beginning of the school year,who are on the payroll one-half or
more of the paid days in the month and who submit an application on or before the
fifteenth day of the first month of employment, shall be provided Board-paid
coverage effective on the first day of the second month following the month of
employment. Late applicants (application received after the fifteenth day of the
first month of employment, but prior to sixty (60) calendar days following
employment) shall be provided Board-paid coverage effective on the first day of
the third month following the first month of employment. Applications received
later than sixty (60) calendar days after the first day of employment shall not be
accepted and the employee must apply during the next September open enrollment
period in order to receive coverage.

d. All employees on the payroll one-half or more of the paid days in a month
(September through June) shall receive Board-paid health coverage for the second
month following such month (November through August).

e. Anemployee on the payroll for one-half or more of the paid days in June and
returning to the payroll within the first ten (10) paid days in September shall
receive Board-paid coverage through September and October.

7. DEPENDENT ELIGIBILITY. Dependent coverage shall be provided to
employee spouses/dependents under the comprehensive indemnity/PPO plan or the
optional health maintenance organization (HMO) plans in accordance with the
following:

a.  Spouse — is the person to whom the subscriber is legally married.

b. Dependent Child — includes the following:
1) Natural or adopted child of the subscriber.
2) Stepchild — is the natural or adopted child of the subscriber's spouse for
whom the subscriber and/or spouse provides more than fifty percent (50%) of

the child's support during a calendar year.

3) Legal Ward — is a child for whom the subscriber or current spouse is the
legal guardian and for whom the subscriber and/or spouse provides more than
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fifty percent (50%) of the child's support during a calendar year.

4) Grandchild — is a child of the subscriber's dependent child for whom the
subscriber and/or spouse provides more than fifty percent (50%)of the
grandchild's support during a calendar year when the grandchild's parent is
under age ecighteen (18).

¢. Coverage Ceases

1) Spouse — coverage ends at the end of the month in which the spouse is no
longer legally married to the subscriber.

2) Dependent Child

a) Marriage — coverage ends at the end of the month in which the child
marries.

b) Loss of Support — after the child attains age nineteen (19), coverage
ends at the end of the calendar year (effective January 1, 2002, "at the
end of the month") in which the subscriber and/or spouse last provided
more than fifty percent (50%) of the child's support. If the child is the
natural or adopted child of the subscriber and the subscriber is divorced,
the fifty percent (50%) support test includes support provided by the
subscriber's ex-spouse.

c) Age twenty-five (25) — coverage ends at the end of the calendar year
(effective January 1, 2002, "at the end of the month") in which the child
attains age twenty-five (25), regardless of support, unless prior to
attaining age twenty-five (25), the child is and continues to be both
incapable of self-sustaining employment by reason of mental or physical
disability and chiefly dependent upon the subscriber and/or subscriber's
spouse for support and maintenance and provided, however, that proof of
such incapacity and dependency must be furnished by the subscriber to
the employee's health plan, at no expense to the employee's health plan,
within thirty-one (31) calendar days of the child's attainment of age
twenty-five (25) and subsequently, when and as often as the employee's
health plan may reasonably require, but not more frequently than
annually after the two (2)-year period following the child's attainment of
age twenty-five (25).
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d) Grandchild — coverage ends at the end of the month when the
grandchild's parent loses dependent status or the grandchild's parent turns
18 or the subscriber and/or spouse no longer provide more than fifty
percent (50%) of the grandchild's support.

e) Loss of Legal Status — coverage ends at the end of the month in
which the child no longer meets the definition of stepchild or legal ward.
For example, a stepchild's parent is no longer legally married to the
subscriber.

f) Emancipation — coverage ends at the end of the month in which the
child is legally emancipated, even if the emancipation occurs prior to the
attainment of age nineteen (19).

d.  Addition of Dependent

1) Adding a Dependent — to add a dependent, the MPS Division of Benefits
and Insurance Services must be notified within thirty-one (31) calendar days
of the event which allows a new person to be ecligible for coverage. If
notification is received within thirty-one (31) calendar days, dependent
coverage shall be effective on the date of the qualifying event. Otherwise, the
new dependent may be added only during an open enrollment period.
Examples of the above would be a marriage, adoption, or return of a child to
dependent status.

2) Birth or Adoption of a Child — commencing on the date of birth or«---
placement, the child will be covered during the first sixty (60) calendar days
under his/her own name. For coverage beyond sixty (60) calendar days, the
parent must file a new application with the MPS Division of Benefits and
Insurance Services, adding the child, within sixty (60) calendar days of the

date of birth or placement. Otherwise, the child may be added only during an
open enrollment period.

8. SHARED SAVINGS. Unless otherwise specified, savings from negotiated
changes in the comprehensive indemnity/PPO plan and the HMO plans, effective
March 1, 2001, and thereafter, shall be shared with employees in accordance with
the provisions of this agreement, beginning with savings realized in FY 01/02, and
thereafter, in accordance with the following:

MTEA (Teachers) 36 7/01/01 - 6/30/03

T

Formatted: Indent: Left: O pt,
Hanging: 67.7 pt, Widow/Orphan
control




Ww 0~ oy U W N

W oW W WwWwww Wi NN DD NN e b b
-]l o U = W N PO W -y O Ww NN RO w0 -y W N O

a. The amount of the savings from negotiated plan changes shall be jointly
determined by the Board's consultant and the MTEA's consultant. Costs for
consultant services shall be paid by each party respectively.

b. In determining savings for FY 01/02, 02/03, and 03/04, the projected cost
estimates for the basic/major medical plan with BC/BS administration, prepared
by Milliman and Robertson (M&R) in its report dated October 25, 2000, shall
be used to establish a baseline. Estimated and actual savings for each year shall
be calculated from these baseline amounts.

The consultants shall jointly determine the figures for the basic/major medical
plan with BC/BS administration plan cost estimates for FY 04/05 and beyond.

¢. The estimated cost savings for the negotiated plan changes for FY 01/02,
02/03, and 03/04 shall be those prepared by M&R in its report dated
October 25, 2000.

The Board and MTEA consultants shall jointly determine the estimated cost
savings for FY 04/05 and beyond.

d. The Board shall retain all savings equal to seventy-five percent (75%) of
the annual estimated cost savings (as determined in ¢ above) in FY 01/02 and
fifty percent (50%) of the annual estimated cost savings in FY 02/03 and in
subsequent fiscal years.

¢. No later than September 1 following each fiscal year, the consultants shall
jointly determine the actual savings obtained from the negotiated health plan
changes for the prior fiscal year (July 1 to June 30). If there are actual health
plan savings in excess of the amount retained by the Board in a fiscal year, the
additional savings up to an amount equal to that retained by the Board shall be
distributed equally to all employees (limited to one share per family) enrolled in
the comprehensive indemnity/PPO plan and in the HMO plans. Employee
shared savings shall be contributed into a 403b Tax Deferred Annuity or into a
125 Flexible Spending Account, or a 129 Dependent Care Account as elected
by each employee on an annual basis.
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Savings beyond these amounts shall accrue to the Milwaukee Board of School
Directors and be distributed to all employees (in accordance with Section ¢
above) on an equal basis.

f.  Only employees enrolled in a health plan for eight (8) months or more
during a fiscal year shall be eligible for the shared savings contribution for that
fiscal year.

g.  Shared savings contributions to a 403b Tax Deferred Annuity shall be
made on a twenty (20)-paycheck basis during the school year commencing on
the first pay date in January following the end of the fiscal year in which the
shared savings were carned. Shared savings contributions to a 125 or 129
account shall be made as a lump sum contribution on the first pay date in
January following the end of the fiscal year in which the shared savings were
earned.

h. Any disputes arising between the consultants which affect the amount
employees receive as shared saving under this provision shall be subject to the
grievance procedure commencing at the third step.

9. The Board shall continue to pay single or family coverage of regularly employed
personnel.  Family coverage shall continue to be provided to single persons who
become married or who become parents without any waiting period or pre-existing
condition limitations, provided the single person submits a family coverage application
form within thirty-one (31) calendar days of the marriage date, birthdate, or adoption
date. If application is made in this fashion, the family coverage shall begin on the date
of the marriage, birth, or adoption.

10. Coverage for the new employee normally begins with the second month following
acceptance of an approved application. An applicant who wishes health coverage to
become effective on the first day of employment may have such coverage by paying to
the Board a sum equivalent to two (2) full months' payment of the premium, along with
an approved application by the fifteenth day of the first month of employment. New
teachers who were MPS employees in another capacity (substitute teacher, educational
assistant, intern, etc.) and who were covered by an MPS health and/or dental plan
immediately prior to becoming teachers shall have no break in coverage.

11. Employees shall not be entitled to duplicate coverage under any other group health
insurance plan offered by the Board.
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12. Employees shall not receive duplicate coverage under the present policy and under
Medicare.

13.  Where both husband and wife, or other members of the family are employed by the
Board, the Board shall only pay for one (1) family coverage.

14. If two (2) teachers are employed by the Board and one (1) is the subscriber for
family health plan coverage, but due to a leave or resignation or retirement, the
dependent spouse wishes to become a subscriber, he/she shall be allowed to assume the
family coverage without the need for a health statement or being subject to any waiting
period.

15. The Board will provide family or single health plan coverage and pay the full
premium for the surviving spouse of an employee who dies in active service with at
least fifteen (15) years of service until the surviving spouse remarries. After the
attainment of age sixty (60), the surviving spouse shall be covered in the same manner
as a surviving spouse of an employee who retired that year.

16. RETIREE HEALTH. Employees retiring, who have been employed for fifteen
(15) years by the Board and who are cither at least fifty-five (55) years of age or qualify
for a disability pension, shall be allowed to continue in the health plan of his/her choice
on a self-paid basis.

If the employees described above have seventy percent (70%) or more of the maximum
allowable full-day accumulation of sick leave, they shall be allowed to continue in the
comprehensive indemnity/PPO plan or one (1) of the HMO plans with the Board paying
the full premium at the rate in existence for the comprehensive indemnity/PPO plan at
the time of retirement.

Those employees retiring at the end of their regularly scheduled work year shall be
allowed to continue in the comprehensive indemnity/PPO plan or one (1) of the HMO
plans with the Board paying the full premium at the rate in existence for the
comprehensive indemnity/PPO plan on either June 30 or July 1, whichever is higher,
provided such employee has submitted his/her written resignation on or before April 1.

All half-day balances will be converted into full-day equivalents in making the seventy
percent (70%) determination. In the event of the death of such retired employee, the
spouse of such employee, at the time of retirement, shall be allowed to continue in a
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